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�>�_�y�l�_�e�v�g�h�k�l�v �i�h �i�j�h�^�\�b�`�_�g�b�x �l�h�\�Z�j�h�\ �b �m�k�e�m�] �k�_�]�h�^�g�y – 
�w�l�h �g�_�i�j�_�j�u�\�g�h �j�Z�a�\�b�\�Z�x�s�_�_�k�y �g�Z�i�j�Z�\�e�_�g�b�_ �d�Z�d �\ �w�d�h�g�h�f�b�q�_-
�k�d�h�c �g�Z�m�d�_, �l�Z�d �b �\ �i�j�Z�d�l�b�q�_�k�d�h�c �^�_�y�l�_�e�v�g�h�k�l�b. �:�j�k�_�g�Z�e �i�j�b�_-
�f�h�\, �f�_�l�h�^�h�\ �b �l�_�o�g�h�e�h�]�b�c �j�Z�k�r�b�j�y�_�l�k�y �\ �k�b�e�m �j�y�^�Z �n�Z�d�l�h�j�h�\: 
�j�Z�a�\�b�\�Z�_�l�k�y �k�n�_�j�Z �b�g�n�h�j�f�Z�p�b�h�g�g�u�o �l�_�o�g�h�e�h�]�b�c, �j�Z�a�\�b�\�Z�x�l�k�y 
�j�u�g�d�b, �m�k�b�e�b�\�Z�_�l�k�y �d�h�g�d�m�j�_�g�p�b�y, �[�h�j�v�[�Z �a�Z �l�_ �b�e�b �b�g�u�_ �[�e�Z�]�Z, 
�l�h�\�Z�j�g�u�_ �j�u�g�d�b �g�Z�k�u�s�Z�x�l�k�y, �j�Z�k�l�m�l �i�h�l�j�_�[�g�h�k�l�b �h�[�s�_�k�l�\�Z 
�\ �p�_�e�h�f �b �l.� .̂ �< �k�\�y�a�b �k �w�l�b�f �\�Z�`�g�h �a�g�Z�l�v �b �i�h�g�b�f�Z�l�v �i�j�b�j�h�^�m 
�f�Z�j�d�_�l�b�g�]�Z, �_�]�h �h�k�g�h�\�g�u�_ �i�h�g�y�l�b�y �b �a�Z�d�h�g�h�f�_�j�g�h�k�l�b, �^�e�y �l�h�]�h 
�q�l�h�[�u �m�\�_�j�_�g�g�h �h�j�b�_�g�l�b�j�h�\�Z�l�v�k�y �\ �_�]�h �k�h�\�j�_�f�_�g�g�h�c �l�j�Z�g�k�n�h�j-
�f�Z�p�b�b. 

�P�_�e�v�x �g�Z�i�b�k�Z�g�b�y �^�Z�g�g�h�]�h �m�q�_�[�g�h�]�h �i�h�k�h�[�b�y �y�\�e�y�_�l�k�y �k�b�k-
�l�_�f�Z�l�b�a�Z�p�b�y �g�Z�d�h�i�e�_�g�g�h�]�h �f�Z�l�_�j�b�Z�e�Z �i�h �k�h�\�j�_�f�_�g�g�h�f�m �i�j�h�^�\�b-
�`�_�g�b�x �l�h�\�Z�j�h�\ �b �m�k�e�m�] �b �b�a�e�h�`�_�g�b�_ �_�]�h �\ �n�h�j�f�_, �Z�d�l�m�Z�e�v�g�h�c 
�^�e�y �k�l�m�^�_�g�l�h�\, �m�^�h�[�g�h�c �^�e�y �i�j�h�p�_�k�k�Z �h�[�m�q�_�g�b�y. 

�>�h�k�l�h�b�g�k�l�\�h�f �^�Z�g�g�h�]�h �b�a�^�Z�g�b�y �y�\�e�y�_�l�k�y �l�h, �q�l�h �\ �g�_�f �b�a�e�h-
�`�_�g �f�Z�l�_�j�b�Z�e, �h�l�\�_�q�Z�x�s�b�c �k�h�\�j�_�f�_�g�g�u�f �l�j�_�[�h�\�Z�g�b�y�f �h�l�_�q�_�k�l-
�\�_�g�g�h�c �i�j�Z�d�l�b�d�b �f�Z�j�d�_�l�h�e�h�]�h�\, �j�_�d�e�Z�f�b�k�l�h�\, �f�_�g�_�^�`�_�j�h�\ �j�Z�a-
�e�b�q�g�u�o �d�h�f�i�Z�g�b�c �d �^�_�y�l�_�e�v�g�h�k�l�b �i�h �i�j�h�^�\�b�`�_�g�b�x �l�h�\�Z�j�h�\ 
�b �m�k�e�m�]. �D�j�h�f�_ �l�h�]�h, �f�Z�l�_�j�b�Z�e, �h�l�j�Z�`�_�g�g�u�c �\ �m�q�_�[�g�h�f �i�h�k�h�[�b�b, 
�d�h�j�j�_�e�b�j�m�_�l �k �d�h�f�i�_�l�_�g�p�b�y�f�b, �d�h�l�h�j�u�f�b �i�h �b�l�h�]�Z�f �b�a�m�q�_�g�b�y 
�^�Z�g�g�h�c �^�b�k�p�b�i�e�b�g�u �^�h�e�`�_�g �h�[�e�Z�^�Z�l�v �k�l�m�^�_�g�l: �g�Z�\�u�d�b �^�_�e�h�\�h�]�h 
�h�[�s�_�g�b�y �b �^�_�e�h�\�h�c �i�_�j�_�i�b�k�d�b (�d�h�f�f�_�j�q�_�k�d�b�_ �i�j�_�^�e�h�`�_�g�b�y 
�b �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�_ �i�b�k�v�f�Z, �e�b�q�g�u�_ �i�j�h�^�Z�`�b), �k�i�h�k�h�[�g�h�k�l�v �j�Z�a-
�j�Z�[�Z�l�u�\�Z�l�v �f�Z�j�d�_�l�b�g�]�h�\�m�x �k�l�j�Z�l�_�]�b�x �i�j�_�^�i�j�b�y�l�b�y �b �h�j�]�Z�g�b�a�h-
�\�u�\�Z�l�v �f�_�j�h�i�j�b�y�l�b�y �i�h �_�_ �j�_�Z�e�b�a�Z�p�b�b �\ �k�n�_�j�_ �i�j�h�^�\�b�`�_�g�b�y �l�h-
�\�Z�j�h�\ �b �m�k�e�m�], �a�g�Z�l�v �b �b�k�i�h�e�v�a�h�\�Z�l�v �b�g�g�h�\�Z�p�b�h�g�g�u�_ �f�_�l�h�^�u 
�i�j�h�^�\�b�`�_�g�b�y, �Z�g�Z�e�b�a�b�j�h�\�Z�l�v �h�k�h�[�_�g�g�h�k�l�b �i�h�l�j�_�[�b�l�_�e�_�c �^�e�y �\�u-
�[�h�j�Z �Z�^�_�d�\�Z�l�g�u�o �f�_�l�h�^�h�\ �i�j�h�^�\�b�`�_�g�b�y, �m�f�_�g�b�_ �b�k�i�h�e�v�a�h�\�Z�l�v 
�j�_�a�m�e�v�l�Z�l�u �f�Z�j�d�_�l�b�g�]�h�\�u�o �b�k�k�e�_�^�h�\�Z�g�b�c �i�j�b �j�Z�a�j�Z�[�h�l�d�_ �i�j�h-
�]�j�Z�f�f�u �i�j�h�^�\�b�`�_�g�b�y �b �h�p�_�g�d�_ �_�_ �w�n�n�_�d�l�b�\�g�h�k�l�b.  
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1.1. �J�h�e�v �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y �\ �i�j�h�p�_�k�k�_ �i�j�h�^�\�b�`�_�g�b�y 

�I�h�k�e�_ �h�i�j�_�^�_�e�_�g�b�y �p�_�e�_�\�h�]�h �k�_�]�f�_�g�l�Z �j�u�g�d�Z �i�j�_�^�i�j�b�y�l�b�_ 
�^�h�e�`�g�h �b�a�m�q�b�l�v �k�\�h�c�k�l�\�Z �b �h�[�j�Z�a �i�j�h�^�m�d�l�h�\ �d�h�g�d�m�j�_�g�l�h�\ �b �h�p�_-
�g�b�l�v �i�h�e�h�`�_�g�b�_ �k�\�h�_�]�h �l�h�\�Z�j�Z �g�Z �j�u�g�d�_. �B�a�m�q�b�\ �i�h�a�b�p�b�b �d�h�g�d�m-
�j�_�g�l�h�\, �i�j�_�^�i�j�b�y�l�b�_ �i�j�b�g�b�f�Z�_�l �j�_�r�_�g�b�_ �h �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�b 
�k�\�h�_�]�h �j�u�g�d�Z. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �l�h�\�Z�j�Z �g�Z �j�u�g�d�_ – �d�h�f�i�e�_�d�k 
�f�_�j, �[�e�Z�]�h�^�Z�j�y �d�h�l�h�j�u�f �\ �k�h�a�g�Z�g�b�b �p�_�e�_�\�u�o �i�h�l�j�_�[�b�l�_�e�_�c �^�Z�g-
�g�u�c �l�h�\�Z�j �i�h �h�l�g�h�r�_�g�b�x �d �d�h�g�d�m�j�b�j�m�x�s�b�f �l�h�\�Z�j�Z�f �a�Z�g�b�f�Z�_�l 
�k�h�[�k�l�\�_�g�g�h�_, �h�l�e�b�q�g�h�_ �h�l �^�j�m�]�b�o �b �\�u�]�h�^�g�h�_ �^�e�y �d�h�f�i�Z�g�b�b, �f�_-
�k�l�h. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �h�k�m�s�_�k�l�\�e�y�_�l�k�y �q�_�j�_�a �n�h�j�f�b�j�h�\�Z�g�b�_ 
�d�h�g�d�m�j�_�g�l�h�k�i�h�k�h�[�g�h�c �i�h�a�b�p�b�b �l�h�\�Z�j�Z �b �^�_�l�Z�e�b�a�b�j�h�\�Z�g�g�h�]�h �f�Z�j-
�d�_�l�b�g�]�h�\�h�]�h �d�h�f�i�e�_�d�k�Z �^�e�y �g�_�]�h. 

�I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �g�Z�a�u�\�Z�x�l �n�m�g�^�Z�f�_�g�l�h�f �f�Z�j�d�_�l�b�g�]�h�\�u�o 
�k�l�j�Z�l�_�]�b�c. �I�h�a�b�p�b�y – �w�l�h �l�h «�f�_�k�l�h», �d�h�l�h�j�h�_ �l�h�\�Z�j�u, �m�k�e�m�]�b 
�b �j�_�r�_�g�b�y �d�h�f�i�Z�g�b�b �a�Z�g�b�f�Z�x�l �\ �k�h�a�g�Z�g�b�b �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. 
�I�j�Z�\�b�e�v�g�h�_ �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �\�d�e�x�q�Z�_�l �p�_�g�g�h�k�l�b �b �^�b�n�n�_�j�_�g-
�p�b�j�m�x�s�b�_ �n�Z�d�l�h�j�u, �g�Z�b�[�h�e�_�_ �\�Z�`�g�u�_ �^�e�y �p�_�e�_�\�u�o �i�h�l�j�_�[�b�l�_-
�e�_�c. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �[�j�_�g�^�Z �h�d�Z�a�u�\�Z�_�l �\�e�b�y�g�b�_ �i�j�Z�d�l�b�q�_�k�d�b 
�g�Z �\�k�_, �q�l�h �^�_�e�Z�_�l �d�h�f�i�Z�g�b�y. �W�l�h �h�k�g�h�\�Z �\�k�_�o �d�h�f�f�m�g�b�d�Z�p�b�c 
�b �k�l�j�Z�l�_�]�b�b �j�Z�a�\�b�l�b�y �[�j�_�g�^�Z. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ – �w�l�h �k�l�j�Z�l�_�]�b-
�q�_�k�d�h�_ �f�u�r�e�_�g�b�_, �k�h�a�^�Z�x�s�_�_ �h�k�g�h�\�m �^�e�y �i�h�k�l�j�h�_�g�b�y �h�l�g�h�r�_-
�g�b�c �f�_�`�^�m �[�j�_�g�^�Z�f�b �b �i�h�l�j�_�[�b�l�_�e�y�f�b. �<�Z�`�g�h �i�h�^�q�_�j�d�g�m�l�v, �q�l�h 
�n�h�j�f�b�j�m�_�l�k�y �b�f�_�g�g�h �i�h�a�b�p�b�y �l�h�\�Z�j�Z, �[�j�_�g�^�Z �\ �k�h�a�g�Z�g�b�b �i�h�l�j�_-
�[�b�l�_�e�y. �I�h�w�l�h�f�m �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �h�k�m�s�_�k�l�\�e�y�_�l�k�y �i�j�b �i�h�f�h-
�s�b �b�k�k�e�_�^�h�\�Z�g�b�y �i�h�l�j�_�[�b�l�_�e�_�c, �Z �b�f�_�g�g�h �\�u�y�k�g�_�g�b�y �h�l�g�h�r�_�g�b�y 
�d �l�h�\�Z�j�m �n�b�j�f�u �b �l�h�\�Z�j�Z�f-�d�h�g�d�m�j�_�g�l�Z�f. �H�[�u�q�g�h �w�l�h �^�_�e�Z�_�l�k�y 
�k �i�h�f�h�s�v�x �j�Z�a�g�h�]�h �j�h�^�Z �h�i�j�h�k�h�\. �G�Z �h�k�g�h�\�Z�g�b�b �l�Z�d�h�]�h �f�Z�j�d�_-
�l�b�g�]�h�\�h�]�h �b�k�k�e�_�^�h�\�Z�g�b�y �k�l�j�h�b�l�k�y �d�Z�j�l�Z �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y. 
�D�Z�j�l�Z �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y – �w�l�h �g�Z�]�e�y�^�g�h�_ �b�a�h�[�j�Z�`�_�g�b�_ �i�h�a�b-



�p�b�b �l�h�\�Z�j�Z �b �l�h�\�Z�j�h�\-�d�h�g�d�m�j�_�g�l�h�\ �\ �k�h�a�g�Z�g�b�b �i�h�l�j�_�[�b�l�_�e�y �h�l-
�g�h�k�b�l�_�e�v�g�h �g�_�d�h�l�h�j�u�o �o�Z�j�Z�d�l�_�j�b�k�l�b�d �l�h�\�Z�j�Z. �G�Z �j�b�k. 1.1 �b�a�h-
�[�j�Z�`�_�g�Z �d�Z�j�l�Z �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y �a�m�[�g�u�o �i�Z�k�l. 

 

�J�b�k. 1.1. �D�Z�j�l�Z �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y �a�m�[�g�u�o �i�Z�k�l 

�>�e�y �w�n�n�_�d�l�b�\�g�h�]�h �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y �^�h�e�`�g�u �\�u�i�h�e�g�y�l�v�k�y 
4 �m�k�e�h�\�b�y. 

1. �>�h�e�`�g�h �k�m�s�_�k�l�\�h�\�Z�l�v �y�k�g�h�_ �i�j�_�^�k�l�Z�\�e�_�g�b�_ �h �p�_�e�_�\�h�f 
�j�u�g�d�_ �b �i�h�d�m�i�Z�l�_�e�y�o, �d �d�h�l�h�j�u�f �k�l�j�_�f�b�l�k�y �d�h�f�i�Z�g�b�y.  

2. �<�u�]�h�^�u, �g�Z �d�h�l�h�j�u�o �h�k�g�h�\�u�\�Z�_�l�k�y �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_, 
�^�h�e�`�g�u �[�u�l�v �\�Z�`�g�u �^�e�y �p�_�e�_�\�u�o �i�h�d�m�i�Z�l�_�e�_�c.  

3. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �^�h�e�`�g�h �k�l�j�h�b�l�v�k�y �g�Z �^�_�c�k�l�\�b�l�_�e�v�g�h�c 
�k�b�e�_ �d�h�f�i�Z�g�b�b �b/�b�e�b �_�_ �l�h�j�]�h�\�h�c �f�Z�j�d�b. �< �b�^�_�Z�e�_ �k�b�e�v�g�u�_ �k�l�h-
�j�h�g�u �b�e�b �b�o �d�h�f�[�b�g�Z�p�b�y �^�h�e�`�g�u �[�u�l�v �m�g�b�d�Z�e�v�g�u�f�b �^�e�y �d�h�f-
�i�Z�g�b�b.  

4. �G�Z�d�h�g�_�p, �i�h�a�b�p�b�b �^�h�e�`�g�u �h�[�e�Z�^�Z�l�v �d�h�f�f�m�g�b�d�Z�[�_�e�v�g�h-
�k�l�v�x, �^�Z�\�Z�l�v �\�h�a�f�h�`�g�h�k�l�v �d�h�g�l�Z�d�l�Z �k �p�_�e�_�\�u�f �j�u�g�d�h�f.  



�I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �g�h�\�h�]�h �l�h�\�Z�j�Z �\�d�e�x�q�Z�_�l �j�y� ̂�r�Z�]�h�\:  
Š �h�i�j�_�^�_�e�_�g�b�_ �g�Z�[�h�j�Z �d�h�g�d�m�j�_�g�l�g�u�o �l�h�\�Z�j�h�\, �h�[�k�e�m�`�b-

�\�Z�x�s�b�o �p�_�e�_�\�h�c �j�u�g�h�d; 
Š �h�q�_�j�q�b�\�Z�g�b�_ «�l�h�\�Z�j�g�h�]�h �i�j�h�k�l�j�Z�g�k�l�\�Z», �\ �d�h�l�h�j�h�f �j�Z�k-

�i�h�e�h�`�_�g�u �i�h�a�b�p�b�b �l�_�d�m�s�b�o �i�j�_�^�e�h�`�_�g�b�c; 
Š �k�[�h�j �b�g�n�h�j�f�Z�p�b�b �h �\�h�k�i�j�b�y�l�b�b �d�Z�`�^�h�]�h �l�h�\�Z�j�Z �i�h �h�i�j�_-

�^�_�e�y�x�s�b�f �Z�l�j�b�[�m�l�Z�f �g�Z �h�k�g�h�\�_ �\�u�[�h�j�d�b �i�h�d�m�i�Z�l�_�e�_�c �b �i�h�l�_�g-
�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\; 

Š �h�i�j�_�^�_�e�_�g�b�_ �l�_�d�m�s�_�]�h �i�h�e�h�`�_�g�b�y �l�h�\�Z�j�Z �\ �l�h�\�Z�j�g�h�f �i�j�h-
�k�l�j�Z�g�k�l�\�_ (�i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_) �b �k�b�e�Z �_�]�h �i�h�a�b�p�b�b (�^�e�y �j�_�i�h�a�b-
�p�b�h�g�b�j�h�\�Z�g�b�y); 

Š �h�i�j�_�^�_�e�_�g�b�_ �g�Z�b�[�h�e�_�_ �i�j�_�^�i�h�q�l�b�l�_�e�v�g�h�c �^�e�y �i�h�d�m�i�Z�l�_-
�e�_�c �d�h�f�[�b�g�Z�p�b�b �h�i�j�_�^�_�e�y�x�s�b�o �Z�l�j�b�[�m�l�h�\; 

Š �b�a�m�q�_�g�b�_ �k�h�h�l�\�_�l�k�l�\�b�y �f�_�`�^�m �i�j�_�^�i�h�q�l�_�g�b�y�f�b �j�u�g�h�q�g�u�o 
�k�_�]�f�_�g�l�h�\ �b �l�_�d�m�s�_�c �i�h�a�b�p�b�_�c �l�h�\�Z�j�Z (�j�u�g�h�q�g�h�_ �i�h�a�b�p�b�h�g�b�j�h-
�\�Z�g�b�_). 

�K�l�j�Z�l�_�]�b�b �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�b �i�h �W�e�m �J�Z�c�k�m �b �>�`�_�d�m �L�j�Z�m�l�m1: 
1. �K�l�j�Z�l�_�]�b�y �g�Z�i�j�Z�\�e�_�g�Z �g�Z �m�d�j�_�i�e�_�g�b�_ �\ �k�h�a�g�Z�g�b�b �i�h�l�j�_�[�b-

�l�_�e�_�c �l�_�d�m�s�_�c �i�h�a�b�p�b�b �f�Z�j�d�b.  
2. �K�l�j�Z�l�_�]�b�y �a�Z�d�e�x�q�Z�_�l�k�y �\ �l�h�f, �q�l�h�[�u �g�Z�c�l�b �g�h�\�m�x �g�_�a�Z�g�y-

�l�m�x �i�h�a�b�p�b�x. �I�j�h�^�\�b�`�_�g�b�_ �g�h�\�h�]�h �i�j�h�^�m�d�l�Z �^�e�y �j�u�g�d�Z. 
3. �K�l�j�Z�l�_�]�b�y �a�Z�d�e�x�q�Z�_�l�k�y �\ �l�h�f, �q�l�h�[�u �\�u�l�_�k�g�b�l�v �d�h�g�d�m�j�_�g-

�l�h�\ �k �b�o �i�h�a�b�p�b�b (�l.�_. «�\�u�l�_�k�g�b�l�v» �b�o �b�e�b «�i�h�l�_�k�g�b�l�v» �\ �k�h�a�g�Z-
�g�b�b �i�h�l�j�_�[�b�l�_�e�y) �e�b�[�h �h�k�m�s�_�k�l�\�b�l�v �j�_�i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_, �d�h�l�h-
�j�h�_ �k�\�y�a�Z�g�h, �d�Z�d �i�j�Z�\�b�e�h, �k �i�j�h�g�b�d�g�h�\�_�g�b�_�f �\ �g�h�\�u�_ �i�h-
�l�j�_�[�b�l�_�e�v�k�d�b�_ �k�_�]�f�_�g�l�u �b�e�b �g�Z �g�h�\�u�c �j�u�g�h�d.  

�I�h�f�b�f�h �w�l�h�]�h, �f�h�`�g�h �\�u�^�_�e�b�l�v �b �b�g�u�_ �k�i�h�k�h�[�u �i�h�a�b�p�b�h-
�g�b�j�h�\�Z�g�b�y, �b�k�i�h�e�v�a�m�x�s�b�_ �d�h�g�d�j�_�l�g�u�_ «�h�i�h�j�u»: 

Š �d�Z�q�_�k�l�\�h �l�h�\�Z�j�Z; 
Š �p�_�g�g�h�k�l�v �l�h�\�Z�j�Z, �[�j�_�g�^�Z �^�e�y �i�h�l�j�_�[�b�l�_�e�_�c; 
Š �h�k�h�[�_�g�g�h�k�l�b/�o�Z�j�Z�d�l�_�j�b�k�l�b�d�b �l�h�\�Z�j�Z; 

                                                           
1 �L�j�Z�m�l �>�`., �J�Z�c�k �W. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_. �;�b�l�\�Z �a�Z �m�a�g�Z�\�Z�_�f�h�k�l�v. �K�I�[.: 

�I�b�l�_�j, 2004. �K. 21–23. 



Š �k�l�j�_�f�e�_�g�b�_ �i�h�l�j�_�[�b�l�_�e�y �d �q�_�f�m-�e�b�[�h (�m�k�i�_�o�m, �b�^�_�Z�e�Z�f, 
�\�u�k�h�d�h�f�m) �i�h �i�j�b�g�p�b�i�m �i�j�h�[�e�_�f�Z/�j�_�r�_�g�b�_; 

Š �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ «�[�_�e�h�_ �b �i�m�r�b�k�l�h�_» �k �b�k�i�h�e�v�a�h�\�Z�g�b�_�f 
�h�[�j�Z�a�h�\ �^�_�l�_�c �b �`�b�\�h�l�g�u�o �b �l.� .̂ 

�I�h�k�d�h�e�v�d�m �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �\�e�b�y�_�l �g�Z �b�a�f�_�g�_�g�b�_ �i�j�_�-̂
�k�l�Z�\�e�_�g�b�c �b�e�b �m�d�j�_�i�e�_�g�b�_ �\ �k�h�a�g�Z�g�b�b �i�h�l�j�_�[�b�l�_�e�_�c �l�h�]�h �b�e�b 
�b�g�h�]�h �f�g�_�g�b�y �h�l�g�h�k�b�l�_�e�v�g�h �l�h�\�Z�j�h�\ �d�h�f�i�Z�g�b�b, �\�Z�`�g�h �l�s�Z�l�_�e�v-
�g�h �i�e�Z�g�b�j�h�\�Z�l�v �^�h�\�_�^�_�g�b�_ �i�h�a�b�p�b�b �^�h �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. �L�_�f 
�g�_ �f�_�g�_�_ �\�u�^�_�e�y�x�l �l�b�i�u �h�r�b�[�h�d �i�j�b �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�b: �i�h-
�\�_�j�o�g�h�k�l�g�h�_, �h�^�g�h�[�h�d�h�_, �k�i�_�d�m�e�y�l�b�\�g�h�_, �g�_�h�^�g�h�a�g�Z�q�g�h�_. 

�I�h�\�_�j�o�g�h�k�l�g�h�_ �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �o�Z�j�Z�d�l�_�j�b�a�m�_�l�k�y �d�Z�d 
�h�r�b�[�h�q�g�u�c �i�h�^�o�h�^, �\ �j�_�a�m�e�v�l�Z�l�_ �d�h�l�h�j�h�]�h �d�h�f�i�Z�g�b�y, �_�_ �l�h�\�Z�j�u 
�b�e�b �l�h�j�]�h�\�u�_ �f�Z�j�d�b �m�l�j�Z�q�b�\�Z�x�l �\ �]�e�Z�a�Z�o �i�h�l�j�_�[�b�l�_�e�_�c �d�Z�d�m�x-
�e�b�[�h �h�i�j�_�^�_�e�_�g�g�m�x �i�h�a�b�p�b�x.  

�H�^�g�h�[�h�d�h�_ �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �h�i�j�_�^�_�e�y�_�l�k�y �d�Z�d �i�h�^�o�h�^, �i�j�b 
�d�h�l�h�j�h�f �i�h�a�b�p�b�y �d�h�f�i�Z�g�b�b, �[�m�^�m�q�b �^�h�\�_�^�_�g�g�h�c �^�h �p�_�e�_�\�u�o �i�h-
�l�j�_�[�b�l�_�e�_�c, �k�h�a�^�Z�_�l �m �g�b�o �k�e�b�r�d�h�f �m�a�d�h�_ �i�j�_�^�k�l�Z�\�e�_�g�b�_ �h �^�Z�g-
�g�h�c �d�h�f�i�Z�g�b�b �b�e�b �l�h�j�]�h�\�u�o �f�Z�j�d�Z�o.  

�K�i�_�d�m�e�y�l�b�\�g�h�_ �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ �o�Z�j�Z�d�l�_�j�b�a�m�_�l�k�y �d�Z�d �i�h-
�i�u�l�d�Z �k�h�a�^�Z�l�v �m �i�h�l�j�_�[�b�l�_�e�_�c �k�e�b�r�d�h�f �i�j�_�m�\�_�e�b�q�_�g�g�h�_ �i�j�_�-̂
�k�l�Z�\�e�_�g�b�_ �h �\�h�a�f�h�`�g�h�k�l�y�o �d�h�f�i�Z�g�b�b, �^�h�k�l�h�b�g�k�l�\�Z�o �_�_ �l�h�\�Z�j�h�\.  

�G�_�h�^�g�h�a�g�Z�q�g�h�_ �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_ – �i�h�^�o�h�^, �\ �j�_�a�m�e�v�l�Z�l�_ 
�d�h�l�h�j�h�]�h �m �i�h�l�j�_�[�b�l�_�e�_�c �k�h�a�^�Z�_�l�k�y �j�Z�a�f�u�l�h�_ �i�j�_�^�k�l�Z�\�e�_�g�b�_ 
�h �^�Z�g�g�h�c �d�h�f�i�Z�g�b�b, �_�_ �l�h�\�Z�j�Z�o �b�e�b �l�h�j�]�h�\�u�o �f�Z�j�d�Z�o. 

�J�_�a�m�e�v�l�Z�l�u �k�_�]�f�_�g�l�b�j�h�\�Z�g�b�y �b �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y �a�Z�d�e�Z�^�u-
�\�Z�x�l �h�k�g�h�\�m �^�e�y �j�Z�a�j�Z�[�h�l�d�b �^�Z�e�v�g�_�c�r�b�o �f�_�j�h�i�j�b�y�l�b�c �f�Z�j�d�_-
�l�b�g�]�h�\�h�c �^�_�y�l�_�e�v�g�h�k�l�b, �h�k�h�[�_�g�g�h �f�_�j�h�i�j�b�y�l�b�c �i�h �i�j�h�^�\�b�`�_�g�b�x 
�l�h�\�Z�j�h�\, �m�k�e�m�]. 

1.2. �I�j�h�p�_�k�k 
�f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c 

�I�j�h�^�\�b�`�_�g�b�_ �l�h�\�Z�j�h�\ �b �m�k�e�m�] �\ �i�h�k�e�_�^�g�_�_ �\�j�_�f�y �k�l�Z�e�h �g�_-
�h�l�t�_�f�e�_�f�h�c �q�Z�k�l�v�x �^�_�y�l�_�e�v�g�h�k�l�b �e�x�[�h�c �h�j�]�Z�g�b�a�Z�p�b�b �b �h�^�g�h�c �b�a 
�k�h�k�l�Z�\�e�y�x�s�b�o �d�h�f�i�e�_�d�k�Z �f�Z�j�d�_�l�b�g�]�Z-�f�b�d�k. �H�[�s�Z�y �k�l�j�Z�l�_�]�b�y 



�i�j�_�^�i�j�b�y�l�b�y �h�d�Z�a�u�\�Z�_�l �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h�_ �\�e�b�y�g�b�_ �g�Z �\�u�j�Z�[�h�l�d�m 
�k�l�j�Z�l�_�]�b�b �i�j�h�^�\�b�`�_�g�b�y. �G�Z�b�[�h�e�_�_ �j�Z�k�i�j�h�k�l�j�Z�g�_�g�g�Z�y �f�h�^�_�e�v 4�j 
�^�e�y �l�h�\�Z�j�h�\ �b 7�j �^�e�y �k�n�_�j�u �m�k�e�m�] (�j�b�k. 1.2). 

 

�J�b�k. 1.2. «4�J» – �f�h�^�_�e�v �>. �F�Z�d�d�Z�j�l�b �b «7�J» – �f�h�^�_�e�v �F. �;�b�l�g�_�j 

�I�h�  ̂ �i�j�h�^�\�b�`�_�g�b�_�f �i�h�g�b�f�Z�_�l�k�y �k�h�\�h�d�m�i�g�h�k�l�v �j�Z�a�e�b�q�g�u�o 
�\�b�^�h�\ �^�_�y�l�_�e�v�g�h�k�l�b �i�h �^�h�\�_�^�_�g�b�x �b�g�n�h�j�f�Z�p�b�b �h �^�h�k�l�h�b�g�k�l�\�Z�o 
�i�j�h�^�m�d�l�Z �^�h �i�h�l�_�g�p�b�Z�e�v�g�u�o �i�h�l�j�_�[�b�l�_�e�_�c �b �k�l�b�f�m�e�b�j�h�\�Z�g�b�x 
�\�h�a�g�b�d�g�h�\�_�g�b�y �m �g�b�o �`�_�e�Z�g�b�y �_�]�h �d�m�i�b�l�v.  

�D�h�f�i�Z�g�b�b �a�Z�g�b�f�Z�x�l�k�y �i�j�h�^�\�b�`�_�g�b�_�f �k�\�h�_�c �^�_�y�l�_�e�v�g�h�k�l�b, 
�i�u�l�Z�y�k�v �j�_�Z�e�b�a�h�\�Z�l�v �k�e�_�^�m�x�s�b�_ �p�_�e�b: 

1) �b�g�n�h�j�f�b�j�h�\�Z�l�v �i�_�j�k�i�_�d�l�b�\�g�u�o �i�h�l�j�_�[�b�l�_�e�_�c �h �k�\�h�_�f 
�i�j�h�^�m�d�l�_, �m�k�e�m�]�Z�o, �m�k�e�h�\�b�y�o �i�j�h�^�Z�`;  

2) �m�[�_�^�b�l�v �i�h�d�m�i�Z�l�_�e�y �h�l�^�Z�l�v �i�j�_�^�i�h�q�l�_�g�b�_ �b�f�_�g�g�h �w�l�b�f 
�l�h�\�Z�j�Z�f �b �f�Z�j�d�Z�f, �^�_�e�Z�l�v �i�h�d�m�i�d�b �\ �h�i�j�_�^�_�e�_�g�g�u�o �f�Z�]�Z�a�b�g�Z�o, 
�i�h�k�_�s�Z�l�v �b�f�_�g�g�h �w�l�b �m�\�_�k�_�e�b�l�_�e�v�g�u�_ �f�_�j�h�i�j�b�y�l�b�y �b �l.� .̂;  

3) �a�Z�k�l�Z�\�e�y�l�v �i�h�d�m�i�Z�l�_�e�y �^�_�c�k�l�\�h�\�Z�l�v (�i�h�\�_�^�_�g�b�_ �i�h�l�j�_�[�b-
�l�_�e�y �g�Z�i�j�Z�\�e�y�_�l�k�y �g�Z �l�h, �q�l�h �j�u�g�h�d �i�j�_�^�e�Z�]�Z�_�l �\ �^�Z�g�g�u�c �f�h-
�f�_�g�l, �g�_ �h�l�d�e�Z�^�u�\�Z�y �i�h�d�m�i�d�m �g�Z �[�m�^�m�s�_�_).  

�I�j�h�^�\�b�`�_�g�b�_ �h�k�g�h�\�Z�g�h �g�Z �i�j�b�g�p�b�i�Z�o �d�h�f�f�m�g�b�d�Z�p�b�b. �D�h�f-
�f�m�g�b�d�Z�p�b�h�g�g�u�c �i�j�h�p�_�k�k �j�_�Z�e�b�a�m�_�l�k�y �i�h �k�e�_�^�m�x�s�_�c �k�o�_�f�_ (�j�b�k. 1.3). 



 

�J�b�k. 1.3. �I�j�h�p�_�k�k �i�e�Z�g�b�j�h�\�Z�g�b�y �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c 

�K�Z�f�Z �d�h�f�f�m�g�b�d�Z�p�b�y �i�j�_�^�k�l�Z�\�e�y�_�l �k�h�[�h�c �i�j�h�p�_�k�k �i�_�j�_�^�Z�q�b 
�b�g�n�h�j�f�Z�p�b�b �\ �\�b�^�_ �g�_�d�h�_�]�h �k�h�h�[�s�_�g�b�y (�j�b�k.1.4).  

 

�J�b�k. 1.4. �K�l�j�m�d�l�m�j�Z �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c2 

�W�e�_�f�_�g�l�u �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c �i�j�b�f�_�g�b�l�_�e�v�g�h �d 
�i�j�h�p�_�k�k�m �i�j�h�^�\�b�`�_�g�b�y �f�h�`�g�h �i�j�_�^�k�l�Z�\�b�l�v �k�e�_�^�m�x�s�b�f �h�[�j�Z�a�h�f: 

Š �h�l�i�j�Z�\�b�l�_�e�v – �k�l�h�j�h�g�Z, �i�h�k�u�e�Z�x�s�Z�y �h�[�j�Z�s�_�g�b�_ (�i�j�h�b�a-
�\�h�^�b�l�_�e�v, �i�j�h�^�Z�\�_�p); 

Š �d�h�^�b�j�h�\�Z�g�b�_ – �g�Z�[�h�j �k�b�f�\�h�e�h�\, �i�_�j�_�^�Z�\�Z�_�f�u�o �h�l�i�j�Z�\�b�l�_-
�e�_�f (�j�_�d�e�Z�f�g�h-�b�g�n�h�j�f�Z�p�b�h�g�g�h�_ �k�h�h�[�s�_�g�b�_, �l�_�d�k�l); 

                                                           
2 �E�Z�f�[�_�g �@.-�@. �F�_�g�_�^�`�f�_�g�l, �h�j�b�_�g�l�b�j�h�\�Z�g�g�u�c �g�Z �j�u�g�h�d. �K�I�[.: �I�b�l�_�j. 

2006. 662 �k. 

�H�i�j�_�^�_�e�_-
�g�b�_ �p�_�e�_�c 
�d�h�f�f�m�g�b-

�d�Z�p�b�b 
�I�j�b�g�y�l�b�_ 
�j�_�r�_�g�b�c �h 
�k�j�_�^�k�l�\�Z�o 

�i�j�h�^�\�b�`�_�g�b�y 

�H�i�j�_�^�_�e�_�g�b�_ 
�[�x�^�`�_�l�Z 

�f�Z�j�d�_�l�b�g�]�h-
�\�u�o �d�h�f�f�m-

�g�b�d�Z�p�b�c �H�i�j�_�^�_�e�_-
�g�b�_ �b 

�Z�g�Z�e�b�a 
�p�_�e�_�\�h�c 

�Z�m�^�b�l�h�j�b�b 

�<�u�[�h�j �d�Z�g�Z�e�h�\ 
�i�_�j�_�^�Z�q�b 

�k�h�h�[�s�_�g�b�c 

�:�g�Z�e�b�a 
�j�_�a�m�e�v�l�Z-
�l�h�\ �b�g-

�n�h�j�f�Z�p�b-
�h�g�g�h�c 

�d�Z�f�i�Z�g�b�b 

�W�l�Z�i 
�j�_�Z�e�b�a�Z-

�p�b�b 

�K�h�a�^�Z�g�b�_ �b�g-
�n�h�j�f�Z�p�b�h�g�g�u�o 

�k�h�h�[�s�_�g�b�c 



Š �k�j�_�^�k�l�\�Z �j�Z�k�i�j�h�k�l�j�Z�g�_�g�b�y �h�[�j�Z�s�_�g�b�y – �d�Z�g�Z�e�u �d�h�f�f�m-
�g�b�d�Z�p�b�b, �i�h �d�h�l�h�j�u�f �h�[�j�Z�s�_�g�b�_ �i�_�j�_�^�Z�_�l�k�y �h�l �h�l�i�j�Z�\�b�l�_�e�y 
�d �i�h�e�m�q�Z�l�_�e�x (�j�_�d�e�Z�f�h�g�h�k�b�l�_�e�v, �d�Z�g�Z�e �b�g�n�h�j�f�b�j�h�\�Z�g�b�y); 

Š �j�Z�k�r�b�n�j�h�\�d�Z – �i�j�h�p�_�k�k, �\ �o�h�^�_ �d�h�l�h�j�h�]�h �i�h�e�m�q�Z�l�_�e�v �i�j�b�^�Z-
�_�l �h�i�j�_�^�_�e�_�g�g�h�_ �a�g�Z�q�_�g�b�_ �k�b�f�\�h�e�Z�f (�k�h�a�g�Z�g�b�_ �i�h�l�j�_�[�b�l�_�e�y); 

Š �i�h�e�m�q�Z�l�_�e�v – �k�l�h�j�h�g�Z, �i�j�b�g�b�f�Z�x�s�Z�y �h�[�j�Z�s�_�g�b�_ (�i�h�l�j�_-
�[�b�l�_�e�v, �i�h�d�m�i�Z�l�_�e�v, �d�e�b�_�g�l, �i�Z�j�l�g�_�j); 

Š �h�l�\�_�l�g�Z�y �j�_�Z�d�p�b�y – �g�Z�[�h�j �h�l�d�e�b�d�h�\ �g�Z �i�h�e�m�q�_�g�g�h�_ �h�[-
�j�Z�s�_�g�b�_ (�b�g�l�_�j�_�k, �i�h�d�m�i�d�Z, �^�h�i�h�e�g�b�l�_�e�v�g�Z�y �b�g�n�h�j�f�Z�p�b�y, �i�h-
�\�l�h�j�g�Z�y �i�h�d�m�i�d�Z, �j�_�d�h�f�_�g�^�Z�p�b�b �a�g�Z�d�h�f�u�f �b �i�j .); 

Š �h�[�j�Z�l�g�Z�y �k�\�y�a�v – �q�Z�k�l�v �h�l�\�_�l�g�h�c �j�_�Z�d�p�b�b, �d�h�l�h�j�m�x �i�h�e�m-
�q�Z�l�_�e�v �^�h�\�h�^�b�l �^�h �k�\�_�^�_�g�b�y �h�l�i�j�Z�\�b�l�_�e�y (�a�\�h�g�h�d, �\�b�a�b�l, �i�h�d�m�i-
�d�Z, �\�h�i�j�h�k); 

Š �i�h�f�_�o�b – �g�_�a�Z�i�e�Z�g�b�j�h�\�Z�g�g�u�_ �\�f�_�r�Z�l�_�e�v�k�l�\�Z �b�e�b �b�k�d�Z�`�_-
�g�b�y, �\ �j�_�a�m�e�v�l�Z�l�_ �d�h�l�h�j�u�o �d �i�h�e�m�q�Z�l�_�e�x �i�h�k�l�m�i�Z�_�l �h�[�j�Z�s�_�g�b�_, 
�h�l�e�b�q�g�h�_ �h�l �l�h�]�h, �q�l�h �i�h�k�u�e�Z�e �h�l�i�j�Z�\�b�l�_�e�v (�d�h�g�d�m�j�_�g�l�u, �f�g�_�g�b�_ 
�h�d�j�m�`�_�g�b�y �b �i�j .). 

�< �i�j�h�p�_�k�k�_ �h�j�]�Z�g�b�a�Z�p�b�b �i�j�h�p�_�k�k�Z �i�j�h�^�\�b�`�_�g�b�y �g�_�h�[�o�h�^�b�f�h 
�h�l�\�_�l�b�l�v �g�Z �i�y�l�v �\�h�i�j�h�k�h�\ �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c: 

Š �D�l�h �k�h�h�[�s�Z�_�l? 
Š �Q�l�h �k�h�h�[�s�Z�_�l? 
Š �D�h�f�m? 
Š �D�Z�d�b�f �k�i�h�k�h�[�h�f? (�d�Z�g�Z�e) 
Š �D�Z�d�h�\�h �\�h�a�^�_�c�k�l�\�b�_? (�h�`�b�^�Z�_�f�u�c �j�_�a�m�e�v�l�Z�l) 
�K�h�\�j�_�f�_�g�g�u�_ �h�j�]�Z�g�b�a�Z�p�b�b �b�k�i�h�e�v�a�m�x�l �k�e�h�`�g�u�_ �d�h�f�f�m�g�b�d�Z-

�p�b�h�g�g�u�_ �k�b�k�l�_�f�u �^�e�y �i�h�^�^�_�j�`�Z�g�b�y �d�h�g�l�Z�d�l�h�\ �k �i�h�k�j�_�^�g�b�d�Z�f�b, 
�d�e�b�_�g�l�Z�f�b, �j�Z�a�e�b�q�g�u�f�b �h�[�s�_�k�l�\�_�g�g�u�f�b �h�j�]�Z�g�b�a�Z�p�b�y�f�b �b �k�e�h�y�f�b 
�h�[�s�_�k�l�\�Z – �b�g�l�_�]�j�b�j�h�\�Z�g�g�u�_ �f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b.  

�K�e�_�^�m�_�l �j�Z�a�e�b�q�Z�l�v �i�h�g�y�l�b�y �d�h�f�f�m�g�b�d�Z�p�b�y, �[�b�a�g�_�k-�d�h�f�f�m-
�g�b�d�Z�p�b�y �b �f�Z�j�d�_�l�b�g�]�h�\�Z�y �d�h�f�f�m�g�b�d�Z�p�b�y.  

�;�b�a�g�_�k-�d�h�f�f�m�g�b�d�Z�p�b�b – �\�k�_ �[�b�a�g�_�k-�i�j�h�p�_�k�k�u �\�a�Z�b�f�h�^�_�c�k�l-
�\�b�y �i�j�_�^�i�j�b�y�l�b�y �k �\�g�_�r�g�_�c �b �\�g�m�l�j�_�g�g�_�c �k�j�_�^�h�c (�f�Z�j�d�_�l�b�g�]�h-
�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b, �i�_�j�_�]�h�\�h�j�u, �m�i�j�Z�\�e�_�g�b�_ �\�a�Z�b�f�h�h�l�g�h�r�_�g�b�y-
�f�b �k �i�h�l�j�_�[�b�l�_�e�y�f�b). 



�F�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b:  
Š �i�j�h�p�_�k�k �i�_�j�_�^�Z�q�b �b�g�n�h�j�f�Z�p�b�b �h �l�h�\�Z�j�_/�n�b�j�f�_ �p�_�e�_�\�h�c 

�Z�m�^�b�l�h�j�b�b3;  
Š �i�_�j�_�^�Z�q�Z �b�g�n�h�j�f�Z�p�b�b �b �a�g�Z�q�_�g�b�c �k �p�_�e�v�x �m�i�j�Z�\�e�_�g�b�y 

�f�g�_�g�b�y�f�b, �i�j�_�^�k�l�Z�\�e�_�g�b�y�f�b, �h�`�b�^�Z�g�b�y�f�b, �h�[�j�Z�a�h�f �^�_�c�k�l�\�b�c 
�h�i�j�_�^�_�e�_�g�g�h�]�h �Z�^�j�_�k�Z�l�Z �b�e�b �k�i�_�p�b�n�b�q�_�k�d�h�c �p�_�e�_�\�h�c �]�j�m�i�i�u; 

Š �k�h�\�h�d�m�i�g�h�k�l�v �f�Z�j�d�_�l�b�g�]�h�\�u�o �f�_�j�h�i�j�b�y�l�b�c �i�j�_�^�i�j�b�y�l�b�y, 
�k�i�h�k�h�[�k�l�\�m�x�s�b�o �i�j�h�^�\�b�`�_�g�b�x �l�h�\�Z�j�Z �b�e�b �m�k�e�m�]�b �d �d�h�g�_�q�g�h�f�m 
�i�h�l�j�_�[�b�l�_�e�x4. 

�D�e�x�q�_�\�u�f �w�e�_�f�_�g�l�h�f �^�_�y�l�_�e�v�g�h�k�l�b �i�h �i�j�h�^�\�b�`�_�g�b�x �y�\�e�y�_�l�k�y 
�i�h�l�j�_�[�b�l�_�e�v, �i�h�d�m�i�Z�l�_�e�v, �i�j�_�^�k�l�Z�\�b�l�_�e�v �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. 

�P�_�e�_�\�Z�y �Z�m�^�b�l�h�j�b�y – �]�j�m�i�i�Z �e�x�^�_�c, �d�h�l�h�j�Z�y �i�h�e�m�q�Z�_�l �f�Z�j-
�d�_�l�b�g�]�h�\�h�_ �h�[�j�Z�s�_�g�b�_ �b �b�f�_�_�l �\�h�a�f�h�`�g�h�k�l�v �j�_�Z�]�b�j�h�\�Z�l�v �g�Z �g�b�o. 

�K�m�[�t�_�d�l�Z�f�b �i�j�h�p�_�k�k�Z �d�h�f�f�m�g�b�d�Z�p�b�c, �b�f�_�x�s�b�f�b �j�Z�a�e�b�q�g�u�_ 
�b�g�l�_�j�_�k�u, �f�h�`�g�h �g�Z�a�\�Z�l�v: �i�h�l�j�_�[�b�l�_�e�_�c (�b�g�n�h�j�f�Z�p�b�y �h �i�j�h�^�m�d-
�l�_), �k�h�l�j�m�^�g�b�d�h�\, �i�Z�j�l�g�_�j�h�\ (�k�l�Z�[�b�e�v�g�h�k�l�v, �g�Z�^�_�`�g�h�k�l�v), �h�[�s�_-
�k�l�\�_�g�g�h�k�l�v (�k�h�p�b�m�f, �[�_�a�h�i�Z�k�g�h�k�l�v, �i�h�e�_�a�g�h�k�l�v, �w�d�h�e�h�]�b�q�g�h�k�l�v), 
�]�h�k�m�^�Z�j�k�l�\�h (�a�Z�d�h�g�g�h�k�l�v, �i�h�e�b�l�b�q�_�k�d�Z�y �i�j�b�_�f�e�_�f�h�k�l�v, �[�_�a�h�i�Z�k-
�g�h�k�l�v), �b�g�\�_�k�l�h�j�h�\ (�i�j�b�[�u�e�v�g�h�k�l�v, �i�_�j�k�i�_�d�l�b�\�g�h�k�l�v, �g�Z�^�_�`-
�g�h�k�l�v, �[�_�a�h�i�Z�k�g�h�k�l�v). 

�H�k�g�h�\�g�u�_ �w�e�_�f�_�g�l�u, �i�j�b�k�m�l�k�l�\�m�x�s�b�_ �\�h �\�k�_�o �f�Z�j�d�_�l�b�g-
�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�y�o: 

1. �M�[�_�`�^�_�g�b�_ �b �b�g�n�h�j�f�b�j�h�\�Z�g�b�_ �i�h�l�j�_�[�b�l�_�e�_�c (�i�j�h�i�Z�]�Z�g-
�^�Z, �]�h�j�y�q�b�_ �e�b�g�b�b). 

2. �P�_�e�v: �k�h�a�^�Z�g�b�_ �m �i�h�d�m�i�Z�l�_�e�_�c �h�k�\�_�^�h�f�e�_�g�g�h�k�l�b �h �l�h�\�Z�j-
�g�h�c �f�Z�j�d�_, �n�h�j�f�b�j�h�\�Z�g�b�_ �i�h�e�h�`�b�l�_�e�v�g�h�]�h �h�[�j�Z�a�Z �d�h�f�i�Z�g�b�b 
(�b�f�b�^�`�_�\�Z�y), �i�h�\�u�r�_�g�b�_ �m�j�h�\�g�y �i�j�h�^�Z�` (�k�[�u�l�h�\�Z�y). 

3. �F�_�k�l�Z �d�h�g�l�Z�d�l�h�\. 

                                                           
3 �;�Z�j�g�_�l�l �>�`., �F�h�j�b�Z�j�l�b �K. �F�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b. �B�g�l�_�]�j�b�j�h-

�\�Z�g�g�u�c �i�h�^�o�h�^. �K�I�[.: �I�b�l�_�j. 2001. �k. 11. 
4 �F�b�o�Z�c�e�h�\�Z �?. �J�h�e�v �\�u�k�l�Z�\�d�b �\ �k�b�k�l�_�f�_ �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c // 

�F�Z�j�d�_�l�b�g�] – �[�b�a�g�_�k – �d�h�f�f�m�g�b�d�Z�p�b�b: �f�Z�l�_�j�b�Z�e�u �d�h�g�n. – URL: http://www.mdt-
expo.ru/ind_teo_19.html. 



4. �M�q�Z�k�l�g�b�d�b �f�Z�j�d�_�l�b�g�]�h�\�h�]�h �i�j�h�p�_�k�k�Z – �e�x�[�h�_ �e�b�p�h, �d�h�l�h-
�j�h�_ �k�h�^�_�c�k�l�\�m�_�l �i�j�h�^�\�b�`�_�g�b�x �l�h�\�Z�j�Z, �^�h�k�l�b�`�_�g�b�x �m�k�i�_�o�Z �d�h�f-
�i�Z�g�b�b (�i�h�k�l�Z�\�s�b�d�b, �i�h�k�j�_�^�g�b�d�b, �K�F�B, �]�h�k�m�^�Z�j�k�l�\�_�g�g�h�_ �j�_�]�m-
�e�b�j�h�\�Z�g�b�_, �i�h�d�m�i�Z�l�_�e�b, �d�h�g�d�m�j�_�g�l�u). 

5. �F�Z�j�d�_�l�b�g�]�h�\�h�_ �d�h�f�f�m�g�b�d�Z�p�b�h�g�g�h�_ �h�[�j�Z�s�_�g�b�_ – �f�Z�j�d�_-
�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b. 

1.3. �D�e�Z�k�k�b�n�b�d�Z�p�b�y  
�f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c 

�F�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b �f�h�`�g�h �d�e�Z�k�k�b�n�b�p�b�j�h�\�Z�l�v �i�h 
�g�_�k�d�h�e�v�d�b�f �d�j�b�l�_�j�b�y�f: 

1. �J�h�e�v �d�h�f�f�m�g�b�d�Z�p�b�c �\ �i�h�e�b�l�b�d�_ �i�j�h�^�\�b�`�_�g�b�y �i�j�_�^�i�j�b-
�y�l�b�y5:  

Š �[�Z�a�h�\�u�_ �f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b: �l�h�j�]�h�\�Z�y �f�Z�j�d�Z, 
�[�j�_�g�^�b�g�], �n�b�j�f�_�g�g�u�c �k�l�b�e�v, �m�i�Z�d�h�\�d�Z; 

Š �\�_�^�m�s�b�_ �f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b: �k�\�y�a�b �k �h�[�s�_�k�l-
�\�_�g�g�h�k�l�v�x, �k�[�u�l�h�\�Z�y �b �b�f�b�^�`�_�\�Z�y �j�_�d�e�Z�f�Z, �k�i�h�g�k�h�j�b�g�], �n�Z�g�^-
�j�Z�c�a�b�g�], �d�h�j�i�h�j�Z�l�b�\�g�Z�y �d�m�e�v�l�m�j�Z, �g�_�n�h�j�f�Z�e�v�g�h�_ �h�[�s�_�k�l�\�_�g�g�h�_ 
�f�g�_�g�b�_; 

Š �f�_�j�h�i�j�b�y�l�b�y: �\�u�k�l�Z�\�d�b, �i�j�_�a�_�g�l�Z�p�b�b; 
Š �i�_�j�k�h�g�b�n�b�p�b�j�h�\�Z�g�g�u�_: �e�b�q�g�u�_ �i�j�h�^�Z�`�b, �B�g�l�_�j�g�_�l, �^�b-

�j�_�d�l-�f�_�c�e; 
Š �^�h�i�h�e�g�b�l�_�e�v�g�u�_: �k�b�k�l�_�f�Z �k�l�b�f�m�e�b�j�h�\�Z�g�b�y �k�[�u�l�Z, �j�_�d�e�Z-

�f�Z �\ �f�_�k�l�Z�o �i�j�h�^�Z�`, �i�j�h�]�j�Z�f�f�Z �e�h�y�e�v�g�h�k�l�b. 
2. �G�Z�e�b�q�b�_ �i�e�Z�g�b�j�h�\�Z�g�b�y �d�h�f�f�m�g�b�d�Z�p�b�c �f�h�`�g�h �d�e�Z�k�k�b-

�n�b�p�b�j�h�\�Z�l�v �b�g�Z�q�_:  
�A�Z�i�e�Z�g�b�j�h�\�Z�g�g�u�_: �j�_�d�e�Z�f�Z, �k�b�k�l�_�f�Z �k�l�b�f�m�e�b�j�h�\�Z�g�b�y �k�[�u�l�Z, 

�k�\�y�a�b �k �h�[�s�_�k�l�\�_�g�g�h�k�l�v�x, DirektMarketing, �e�b�q�g�u�_ �i�j�h�^�Z�`�b, 
�j�_�d�e�Z�f�Z �g�Z �f�_�k�l�Z�o �i�j�h�^�Z�`, �m�i�Z�d�h�\�d�Z, �k�i�_�p�b�Z�e�v�g�u�_ �k�m�\�_�g�b�j�u 
�b �k�m�\�_�g�b�j�g�Z�y �i�j�h�^�m�d�p�b�y, �k�i�h�g�k�h�j�k�l�\�h �b �n�Z�g�^�j�Z�c�a�b�g�], �k�_�j�\�b�k�g�h�_ 
�h�[�k�e�m�`�b�\�Z�g�b�_; 
                                                           

5 �L�b�m�g�h�\�Z �G.�=. �J�_�d�e�Z�f�g�Z�y �^�_�y�l�_�e�v�g�h�k�l�v: �d�m�j�k �e�_�d�p�b�c. �I�_�j�f�v: �B�a�^-�\�h 
�I�_�j�f. �]�h�k. �l�_�o�g. �m�g-�l�Z. 2010. �K. 43. 



�G�_�a�Z�i�e�Z�g�b�j�h�\�Z�g�g�u�_: �i�h�\�_�^�_�g�b�_ �h�[�k�e�m�`�b�\�Z�x�s�_�]�h �i�_�j�k�h�g�Z-
�e�Z, �h�[�h�j�m�^�h�\�Z�g�b�_ �f�_�k�l�Z �i�j�h�^�Z�`�b (�\�g�_�r�g�b�c �\�b� ̂�a�^�Z�g�b�y, �h�k�\�_�s�_-
�g�b�_, �m�[�h�j�d�Z, �d�h�g�^�b�p�b�h�g�_�j�u), �l�j�Z�g�k�i�h�j�l�g�u�_ �k�j�_�^�k�l�\�Z, �j�_�Z�d�p�b�y 
�d�h�f�i�Z�g�b�b �g�Z �h�[�j�Z�s�_�g�b�_ �d�e�b�_�g�l�h�\, �j�Z�k�k�e�_�^�h�\�Z�g�b�y, �i�j�h�\�h�^�b�f�u�_ 
�`�m�j�g�Z�e�b�k�l�Z�f�b �b �]�h�k�m�^�Z�j�k�l�\�_�g�g�u�f�b �h�j�]�Z�g�Z�f�b. 

�G�m�`�g�h �i�h�f�g�b�l�v �h �l�h�f, �q�l�h �\�l�h�j�Z�y �]�j�m�i�i�Z �\�Z�`�g�_�_, �q�_�f �i�_�j�\�Z�y. 
3. �K�l�_�i�_�g�v «�a�Z�f�_�l�g�h�k�l�b» �^�e�y �d�h�g�d�m�j�_�g�l�h�\ �b �f�Z�k�r�l�Z�[: 
Š ATL – Above the line (�g�Z�^ �q�_�j�l�h�c), – �f�Z�k�r�l�Z�[�g�u�_, �a�Z�f�_�l-

�g�u�_, �\�u�k�h�d�h�[�x�^�`�_�l�g�u�_ (�j�_�d�e�Z�f�Z, �m�q�Z�k�l�b�_ �\ �\�u�k�l�Z�\�d�Z�o �b �i�j .); 
Š BTL – Below the line (�i�h� ̂�q�_�j�l�h�c), – �f�_�g�_�_ �a�Z�f�_�l�g�u�_ �^�e�y 

�d�h�g�d�m�j�_�g�l�h�\, �^�h�i�h�e�g�b�l�_�e�v�g�u�_ �d ATL (�k�b�k�l�_�f�Z �k�l�b�f�m�e�b�j�h�\�Z�g�b�y 
�k�[�u�l�Z, �^�_�]�m�k�l�Z�p�b�b); 

Š TTL – Throw the line (�g�Z �q�_�j�l�_) – �k�\�y�a�b �k �h�[�s�_�k�l�\�_�g�g�h�k�l�v�x, 
�b�k�i�h�e�v�a�m�_�l�k�y �\ �j�_�Z�e�v�g�h�f �\�j�_�f�_�g�b, �a�Z�f�_�l�g�u�c, �g�h �g�_ �y�\�g�u�c6. 

4. �H�[�t�_�d�l – �b�f�b�^�  ̀�b �k�[�u�l7: 
Š �d�h�f�f�m�g�b�d�Z�p�b�b �n�h�j�f�b�j�h�\�Z�g�b�y �i�j�h�^�Z�`: �k�l�b�f�m�e�b�j�h�\�Z�g�b�_ 

�i�h�d�m�i�Z�l�_�e�_�c, �k�l�b�f�m�e�b�j�h�\�Z�g�b�_ �i�j�h�^�Z�\�p�h�\, �l�_�o�g�b�d�Z �l�Z�b�g�k�l�\�_�g�g�h-
�]�h �i�h�d�m�i�Z�l�_�e�y, �f�_�j�q�Z�g�^�Z�c�a�b�g�], �e�b�q�g�u�_ �i�j�h�^�Z�`�b, �f�Z�l�_�j�b�Z�e�u �g�Z 
�f�_�k�l�Z�o �i�j�h�^�Z�`, �b�g�l�_�j�g�_�l-�j�_�d�e�Z�f�Z, �j�_�d�e�Z�f�Z �g�Z �j�Z�^�b�h, �j�_�d�e�Z�f�Z �i�h 
�w�e�_�d�l�j�h�g�g�h�c �i�h�q�l�_, �f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�], �m�i�Z�d�h�\�d�Z, �k�\�y�a�b �k 
�h�[�s�_�k�l�\�_�g�g�h�k�l�v�x, �h�j�b�_�g�l�b�j�h�\�Z�g�g�u�_ �g�Z �n�h�j�f�b�j�h�\�Z�g�b�_ �i�j�h�^�Z�`, 
�g�_�n�h�j�f�Z�e�v�g�u�_ �f�g�_�g�b�y, �j�_�d�e�Z�f�Z �\ �i�_�q�Z�l�g�u�o �b�a�^�Z�g�b�y�o; 

Š �d�h�f�f�m�g�b�d�Z�p�b�b �d�h�j�i�h�j�Z�l�b�\�g�h�]�h �b�f�b�^�`�Z: �k�b�k�l�_�f�u �d�h�j�i�h-
�j�Z�l�b�\�g�h�c �b�^�_�g�l�b�n�b�d�Z�p�b�b, �\�g�m�l�j�b�d�h�j�i�h�j�Z�l�b�\�g�u�_ �b�g�k�l�j�m�f�_�g�l�u 
�d�h�j�i�h�j�Z�l�b�\�g�h�c �d�m�e�v�l�m�j�u, �k�\�y�a�b �k�h �k�j�_�^�k�l�\�Z�f�b �f�Z�k�k�h�\�h�c �b�g�n�h�j-
�f�Z�p�b�b, �i�b�Z�j �k �d�h�g�l�Z�d�l�g�u�f�b �b �p�_�e�_�\�u�f�b �Z�m�^�b�l�h�j�b�y�f�b, �j�_�d�e�Z�f�Z 
�g�Z�j�m�`�g�Z�y, �<�_�[-�k�Z�c�l �b �_�]�h �i�j�h�^�\�b�`�_�g�b�_. 

�L�Z�d�b�f �h�[�j�Z�a�h�f, �i�h�^�o�h�^�h�\ �d �d�e�Z�k�k�b�n�b�d�Z�p�b�b �f�Z�j�d�_�l�b�g�]�h�\�u�o 
�d�h�f�f�m�g�b�d�Z�p�b�c �f�g�h�`�_�k�l�\�h, �i�j�b�q�_�f �f�h�`�g�h �i�j�h�^�h�e�`�Z�l�v �d�Z�d �k�i�b-
�k�h�d �i�h�^�o�h�^�h�\, �l�Z�d �b �k�i�b�k�h�d �d�h�f�f�m�g�b�d�Z�p�b�c �\ �d�Z�`�^�h�f �i�h�^�o�h�^�_. 
�I�j�b�q�b�g�h�c �w�l�h�]�h �y�\�e�y�_�l�k�y �\�u�k�h�d�Z�y �^�b�g�Z�f�b�q�g�h�k�l�v �f�Z�j�d�_�l�b�g�]�h�\�h�c 
�^�_�y�l�_�e�v�g�h�k�l�b �b �i�h�k�l�h�y�g�g�h�_ �b�a�f�_�g�_�g�b�_ �i�h�l�j�_�[�b�l�_�e�y.  
                                                           

6 �M�e�v�y�g�h�\�k�d�b�c �: . �<. �F�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b: 28 �b�g�k�l�j�m�f�_�g�l�h�\ 
�f�b�e�e�_�g�b�m�f�Z. �F.: �W�d�k�f�h, 2008. �k. 8. 

7 �L�Z�f �`�_. �k. 8. 



1.4. �K�h�\�j�_�f�_�g�g�u�c �i�h�^�o�h�^ �d �d�e�Z�k�k�b�n�b�d�Z�p�b�b  
�f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c 

�B�g�k�l�j�m�f�_�g�l�u �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c �i�h �: .�<. �M�e�v�y-
�g�h�\�k�d�h�f�m �i�j�_�^�k�l�Z�e�_�g�u �g�b�`�_8: 

�B�g�k�l�j�m�f�_�g�l  �D�j�Z�l�d�h�_ �h�i�j�_�^�_�e�_�g�b�_  
�b�a �j�Z�a�g�u�o �b�k�l�h�q�g�b�d�h�\ 

1 2 
�I�j�y�f�h�c �f�Z�j�d�_�l�b�g�]  
(Direct marketing, DM) 

�B�g�l�_�j�Z�d�l�b�\�g�Z�y �f�Z�j�d�_�l�b�g�]�h�\�Z�y �k�b�k�l�_�f�Z, �\ 
�d�h�l�h�j�h�c �b�k�i�h�e�v�a�m�x�l�k�y �h�^�g�h �b�e�b �g�_�k�d�h�e�v�d�h 
�k�j�_�^�k�l�\ �d�h�f�f�m�g�b�d�Z�p�b�b (�i�h�q�l�Z, �l�_�e�_�n�h�g, 
�n�Z�d�k, �w�e�_�d�l�j�h�g�g�Z�y �i�h�q�l�Z �b �^�j�m�]�b�_ �\�b�^�u �k�\�y-
�a�b) �^�e�y �i�h�e�m�q�_�g�b�y �h�i�j�_�^�_�e�_�g�g�h�]�h �h�l�d�e�b�d�Z �b / 
�b�e�b �k�h�\�_�j�r�_�g�b�y �k�^�_�e�d�b �\ �e�x�[�h�f �j�_�]�b�h�g�_ 

�I�h�q�l�h�\�Z�y �j�Z�k�k�u�e�d�Z 
(Direct mail) 

�H�l�i�j�Z�\�d�Z �j�Z�a�e�b�q�g�u�o �i�j�_�^�e�h�`�_�g�b�c, �h�[�t�y�\�e�_�g�b�c, 
�g�Z�i�h�f�b�g�Z�g�b�c �b�e�b �^�j�m�]�h�c �b�g�n�h�j�f�Z�p�b�b �q�_�e�h�\�_-
�d�m, �i�j�h�`�b�\�Z�x�s�_�f�m �i�h �d�h�g�d�j�_�l�g�h�f�m �Z�^�j�_�k�m 

�K�l�b�f�m�e�b�j�h�\�Z�g�b�_  
�i�h�d�m�i�Z�l�_�e�_�c 
(Consumer promo, CP) 

�I�h�[�m�^�b�l�_�e�v�g�u�_ �f�_�j�u �i�h�h�s�j�_�g�b�y �i�h�d�m�i�d�b 
�l�h�\�Z�j�Z �b / �b�e�b �m�k�e�m�]�b, �g�Z�i�j�Z�\�e�_�g�g�u�_ �g�Z �i�h-
�d�m�i�Z�l�_�e�_�c 

�K�l�b�f�m�e�b�j�h�\�Z�g�b�_  
�i�j�h�^�Z�\�p�h�\  
(Trade promo, TP) + 
�L�_�o�g�b�d�Z �l�Z�b�g�k�l�\�_�g�g�h�]�h 
 �i�h�d�m�i�Z�l�_�e�y 
(Mysterious shoppers)  

�I�h�[�m�^�b�l�_�e�v�g�u�_ �f�_�j�u �i�h�h�s�j�_�g�b�y �i�h�d�m�i�d�b 
�l�h�\�Z�j�Z �b / �b�e�b �m�k�e�m�]�b, �g�Z�i�j�Z�\�e�_�g�g�u�_ �g�Z �i�j�h-
�^�Z�\�p�h�\. �L�_�o�g�b�d�Z �g�_�]�Z�l�b�\�g�h�c �k�l�b�f�m�e�y�p�b�b 
�l�h�j�]�h�\�h�]�h �i�_�j�k�h�g�Z�e�Z �i�m�l�_�f �h�i�h�\�_�s�_�g�b�y �_�]�h �h 
�g�Z�e�b�q�b�b �\ �i�h�l�h�d�_ �i�h�d�m�i�Z�l�_�e�_�c �e�b�p, �b�k�i�u�l�u-
�\�Z�x�s�b�o �b�o �j�Z�[�h�l�m �b �h�[�k�e�m�`�b�\�Z�g�b�_, �g�_�h�l�e�b-
�q�b�f�u�o �h�l �j�y�^�h�\�u�o �i�h�d�m�i�Z�l�_�e�_�c 

�F�_�g�q�_�g�^�j�Z�c�a�b�g�] 
(Merchandising) 

�K�b�k�l�_�f�Z �g�Z�k�u�s�_�g�b�y �l�h�j�]�h�\�h�c �a�h�g�u �d�h�f�f�_�j-
�q�_�k�d�h�c �b�g�n�h�j�f�Z�p�b�_�c �b �i�h�\�u�r�_�g�b�_ �i�j�b�\�e�_-
�d�Z�l�_�e�v�g�h�k�l�b �d�h�g�d�j�_�l�g�h�]�h �l�h�\�Z�j�Z �i�m�l�_�f 
�m�i�j�Z�\�e�_�g�b�_ �_�]�h �j�Z�k�d�e�Z�^�d�h�c 

�K�h�[�u�l�b�y �g�Z �i�j�h�f�h�m�j�h�\�g�_ 
(Marketing events promo) 

�H�]�j�Z�g�b�q�_�g�g�u�_ �\�h �\�j�_�f�_�g�b �b �i�j�h�k�l�j�Z�g�k�l�\�_, 
�j�_�Z�e�b�a�m�_�f�u�_ �k�p�_�g�Z�j�b�b, �o�_�i�_�g�b�g�]�b �b �i�_�j�n�h�j-
�f�Z�g�k�u, �i�j�h�\�h�^�b�f�u�_ �\ �k�h�p�b�h�d�m�e�v�l�m�j�g�h�f �b �n�b-
�a�b�q�_�k�d�h�f �i�j�h�k�l�j�Z�g�k�l�\�_ �b �j�Z�k�k�q�b�l�Z�g�g�u�_ �g�Z �f�h-
�^�b�n�b�d�Z�p�b�x �i�j�h�\�_�^�_�g�b�y �p�_�e�_�\�u�o �Z�m�^�b�l�h�j�b�c 

�J�_�d�e�Z�f�Z: (Advertising, Ad 
�J�_�d�e�Z�f�Z TV) 
�J�_�d�e�Z�f�Z �\ �i�j�_�k�k�_ ( 

�B�g�n�h�j�f�Z�p�b�y, �i�_�j�_�^�Z�g�g�Z�y �\ �e�x�[�h�c �n�h�j�f�_ 
�k �i�h�f�h�s�v�x �e�x�[�u�o �k�j�_�^�k�l�\ �h �n�b�a�b�q�_�k�d�h�f, 
�x�j�b�^�b�q�_�k�d�h�f  �e�b�p�Z�o,  �l�h�\�Z�j�_,  �b�^�_�_,  �g�Z�q�b�g�Z- 

                                                           
8 �M�e�v�y�g�h�\�k�d�b�c �: .�<. �M�d�Z�a. �k�h�q., �K. 9–11. 
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�J�_�d�e�Z�f�Z �g�Z�j�m�`�g�Z�y) 
�J�_�d�e�Z�f�Z �g�Z �j�Z�^�b�h ( 
�B�g�l�_�j�g�_�l-�j�_�d�e�Z�f�Z + �k�Z�c�l 
�d�Z�d �d�h�f�f�m�g�b�d�Z�p�b�h�g�g�u�c 
�b�g�k�l�j�m�f�_�g�l) 

�g�b�b, �h�j�b�_�g�l�b�j�h�\�Z�g�g�Z�y �g�Z �g�_�h�i�j�_�^�_�e�_�g�g�m�x 
�]�j�m�i�i�m �e�b�p �b �i�j�b�a�\�Z�g�g�Z�y �\�u�a�\�Z�l�v �m �g�_�_ �b�g�l�_-
�j�_�k �d �w�l�h�f�m �n�b�a�b�q�_�k�d�h�f�m �b�e�b �x�j�b�^�b�q�_�k�d�h�f�m 
�e�b�p�m, �l�h�\�Z�j�m, �b�^�_�_, �g�Z�q�b�g�Z�g�b�x (�A�Z�d�h�g �h �j�_�d-
�e�Z�f�_ �J�N) 

�J�_�d�e�Z�f�Z �i�h �w�e�_�d�l�j�h�g�g�h�c 
�i�h�q�l�_ 

�J�_�d�e�Z�f�Z, �i�_�j�_�^�Z�\�Z�_�f�Z�y �i�h �d�Z�g�Z�e�Z�f �w�e�_�d�l�j�h�g-
�g�h�c �i�h�q�l�u �k �k�h�]�e�Z�k�b�y �b�e�b �[�_�a �k�h�]�e�Z�k�b�y �g�Z �w�l�h 
�k�h �k�l�h�j�h�g�u �i�h�e�m�q�Z�l�_�e�y �k�h�h�[�s�_�g�b�c �g�Z �m�^�Z-
�e�_�g�g�h�f �d�h�f�i�v�x�l�_�j�_ 

�F�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�] 
(�F�h�[�b�e�v�g�u�c �d�h�g�l�_�g�l + 
+ SMS) 

�J�_�d�e�Z�f�Z, �i�_�j�_�^�Z�\�Z�_�f�Z�y �\ �n�h�j�f�_ �f�h�[�b�e�v�g�h�]�h 
�d�h�g�l�_�g�l�Z �b�e�b �i�j�b �i�h�f�h�s�b SMS-�k�h�h�[�s�_�g�b�c 

�J�_�d�e�Z�f�g�u�_ �f�Z�l�_�j�b�Z�e�u �g�Z 
�f�_�k�l�Z�o �i�j�h�^�Z�`�b 

�I�j�y�f�h�c �d�h�g�l�Z�d�l �m�q�Z�k�l�g�b�d�Z �j�u�g�d�Z �b �i�h�l�_�g�p�b-
�Z�e�v�g�h�]�h �i�h�l�j�_�[�b�l�_�e�y �\ �p�_�e�y�o �g�_�f�_�^�e�_�g�g�h�]�h �b 
/ �b�e�b �i�h�\�l�h�j�g�h�]�h �k�[�u�l�Z  

�M�i�Z�d�h�\�d�Z 
 

�I�j�b�k�i�h�k�h�[�e�_�g�b�_ (�b�e�b �i�j�b�_�f), �h�[�_�k�i�_�q�b�\�Z�x-
�s�_�_ �k�h�o�j�Z�g�_�g�b�_ �m �l�h�\�Z�j�Z/�m�k�e�m�]�b �n�m�g�d�p�b�h-
�g�Z�e�v�g�u�o �k�\�h�c�k�l�\ �\ �]�j�Z�g�b�p�Z�o �i�h�l�j�_�[�b�l�_�e�v-
�k�d�b�o �k�\�h�c�k�l�\ �i�j�b �h�i�j�_�^�_�e�_�g�g�h�f �i�_�j�_�f�_�s�_-
�g�b�b �\ �i�j�h�k�l�j�Z�g�k�l�\�_ �b �\�j�_�f�_�g�b �\ �h�i�j�_�^�_�e�_�g-
�g�h�c �h�d�j�m�`�Z�x�s�_�c �k�j�_�^�_, �Z �l�Z�d�`�_ �Z�d�l�b�\�b�a�b-
�j�m�x�s�_�_ �i�h�l�j�_�[�b�l�_�e�v�k�d�h�_ �i�h�\�_�^�_�g�b�_ 

�K�b�k�l�_�f�Z �d�h�j�i�h�j�Z�l�b�\�g�h�c 
�b�^�_�g�l�b�n�b�d�Z�p�b�b 

�K�h�\�h�d�m�i�g�h�k�l�v �\�b�a�m�Z�e�v�g�u�o, �Z�m�^�b�Z�e�v�g�u�o, �e�h-
�]�b�q�_�k�d�b�o, �y�a�u�d�h�\�u�o, �l�Z�d�l�b�e�v�g�u�o �b �h�[�h�g�y-
�l�_�e�v�g�u�o �a�g�Z�d�h�\, �h�[�_�k�i�_�q�b�\�Z�x�s�b�o �\�u�^�_�e�_�g�b�_ 
�h�j�]�Z�g�b�a�Z�p�b�b, �_�_ �i�j�h�^�m�d�p�b�b �b �k�h�h�[�s�_�g�b�c �\ 
�d�h�g�l�_�d�k�l�_ �h�d�j�m�`�Z�x�s�_�c �k�j�_�^�u �b �k�\�y�a�g�m�x 
�b�^�_�g�l�b�n�b�d�Z�p�b�x 

�K�\�y�a�b �k �h�[�s�_�k�l�\�_�g�g�h-
�k�l�v�x: 
– �d�h�j�i�h�j�Z�l�b�\�g�Z�y �d�m�e�v�l�m�j�Z 
– �f�_�^�b�Z�k�\�y�a�b 
– �h�l�g�h�r�_�g�b�y �k �d�h�g�d�j�_�l-
�g�u�f�b �p�_�e�_�\�u�f�b �]�j�m�i�i�Z�f�b 
– �e�h�[�[�b�a�f 

�N�m�g�d�p�b�y �f�_�g�_�^�`�f�_�g�l�Z, �a�Z�d�e�x�q�Z�x�s�Z�y�k�y �\ 
�m�k�l�Z�g�h�\�e�_�g�b�b �b �i�h�^�^�_�j�`�Z�g�b�b �d�h�f�f�m�g�b�d�Z�p�b�b 
�f�_�`�^�m �h�j�]�Z�g�b�a�Z�p�b�_�c �b �h�d�j�m�`�Z�x�s�_�c �_�_ �k�j�_-
�^�h�c �g�Z �h�k�g�h�\�_ �h�k�h�a�g�Z�g�g�h�k�l�b. �P�_�e�v�x �i�b�Z�j�Z 
�y�\�e�y�_�l�k�y �m�k�l�Z�g�h�\�e�_�g�b�_ �^�h�\�_�j�b�y �f�_�`�^�m �h�j�]�Z-
�g�b�a�Z�p�b�_�c �b �h�d�j�m�`�Z�x�s�_�c �_�_ �k�j�_�^�h�c 

�K�i�h�g�k�h�j�k�l�\�h �H�k�m�s�_�k�l�\�e�_�g�b�_ �x�j�b�^�b�q�_�k�d�b�f �b �n�b�a�b�q�_�k�d�b�f 
�e�b�p�h�f (�k�i�h�g�k�h�j�h�f) �\�d�e�Z�^�Z (�\ �\�b�^�_ �i�j�_�^�h�k-
�l�Z�\�e�_�g�b�y �b�f�m�s�_�k�l�\�Z, �j�_�a�m�e�v�l�Z�l�h�\ �b�g�l�_�e�e�_�d-
�l�m�Z�e�v�g�h�c �^�_�y�l�_�e�v�g�h�k�l�b, �h�d�Z�a�Z�g�b�y �m�k�e�m�], �i�j�h- 
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 �\�_�^�_�g�b�y �j�Z�[�h�l) �\ �^�_�y�l�_�e�v�g�h�k�l�v �^�j�m�]�h�]�h �x�j�b-
�^�b�q�_�k�d�h�]�h �b�e�b �n�b�a�b�q�_�k�d�h�]�h �e�b�p�Z (�k�i�h�g�k�b-
�j�m�_�f�h�]�h) �g�Z �m�k�e�h�\�b�y�o �j�Z�k�i�j�h�k�l�j�Z�g�_�g�b�y �k�i�h�g-
�k�b�j�m�_�f�u�f �j�_�d�e�Z�f�u �h �k�i�h�g�k�h�j�_, �_�]�h �l�h�\�Z�j�Z�o 
(�N�_�^�_�j�Z�e�v�g�u�c �A�Z�d�h�g �h �j�_�d�e�Z�f�_, �k�l. 19) 

�;�e�Z�]�h�l�\�h�j�b�l�_�e�v�g�h�k�l�v  �>�h�[�j�h�\�h�e�v�g�h�_ �b �[�_�a�\�h�a�f�_�a�^�g�h�_ �^�_�c�k�l�\�b�_, 
�g�Z�i�j�Z�\�e�_�g�g�h�_ �g�Z �h�[�s�_�k�l�\�_�g�g�h�x �i�h�e�v�a�m 

�<�u�k�l�Z�\�d�b �I�h�d�Z�a, �d�Z�d�h�\�h �[�u �g�b �[�u�e�h �_�]�h �g�Z�b�f�_�g�h�\�Z�g�b�_, 
�h�k�g�h�\�g�Z�y �p�_�e�v �d�h�l�h�j�h�]�h �k�h�k�l�h�b�l �\ �i�j�h�k�\�_�s�_-
�g�b�b �i�m�[�e�b�d�b �i�m�l�_�f �^�_�f�h�g�k�l�j�Z�p�b�b �k�j�_�^�k�l�\, 
�b�f�_�x�s�b�o�k�y �\ �j�Z�k�i�h�j�y�`�_�g�b�b �q�_�e�h�\�_�q�_�k�l�\�Z �^�e�y 
�m�^�h�\�e�_�l�\�h�j�_�g�b�y �i�h�l�j�_�[�g�h�k�l�_�c, �Z �l�Z�d�`�_ �\ �p�_�e�y�o 
�i�j�h�]�j�_�k�k�Z �\ �h�^�g�h�c �b�e�b �g�_�k�d�h�e�v�d�b�o �h�[�e�Z�k�l�y�o 

�D�h�j�i�h�j�Z�l�b�\�g�u�_ �b �K�F�B-
�k�h�[�u�l�b�y 

�H�]�j�Z�g�b�q�_�g�g�u�_ �\�h �\�j�_�f�_�g�b �b �i�j�h�k�l�j�Z�g�k�l�\�_ �^�_�c-
�k�l�\�Z, �j�_�Z�e�b�a�m�_�f�u�_ �k�p�_�g�Z�j�b�b, �o�_�i�_�g�b�g�]�b �b �i�_�j-
�n�h�j�f�Z�g�k�u, �i�j�h�\�h�^�b�f�u�_ �\ �k�h�p�b�h�d�m�e�v�l�m�j�g�h�f 
�b�e�b �n�b�a�b�q�_�k�d�h�f �i�j�h�k�l�j�Z�g�k�l�\�_ �b �j�Z�k�k�q�b�l�Z�g�g�u�_ 
�g�Z �f�h�^�b�n�b�d�Z�p�b�x �\�h�k�i�j�b�y�l�b�y �h�[�s�_�k�l�\�_�g�g�h�k�l�b, 
�p�_�e�_�\�u�o �e�b�[�h �d�h�g�l�Z�d�l�g�u�o �Z�m�^�b�l�h�j�b�c, �Z �l�Z�d�`�_ 
�i�j�b�\�e�_�q�_�g�b�_ �\�g�b�f�Z�g�b�y �K�F�B 

�G�_�n�h�j�f�Z�e�v�g�u�_ �f�g�_�g�b�y �B�k�i�h�e�v�a�h�\�Z�g�b�_ �h�i�u�l�Z �b�e�b �\�i�_�q�Z�l�e�_�g�b�c �i�h-
�l�j�_�[�b�l�_�e�_�c �i�j�h�^�m�d�l�h�\/�m�k�e�m�] �e�b�[�h �b�g�n�h�j�f�Z-
�p�b�b �h �g�b�o �\ �h�[�s�_�g�b�b �f�_�`�^�m �d�e�b�_�g�l�Z�f�b �d�h�f-
�i�Z�g�b�b (�\ �l�h�f �q�b�k�e�_ �b �i�h�l�_�g�p�b�Z�e�v�g�u�f�b) �k 
�p�_�e�v�x �i�h�^�l�\�_�j�^�b�l�v �w�f�h�p�b�h�g�Z�e�v�g�m�x �k�h�k�l�Z�\-
�e�y�x�s�m�x �h�i�u�l�Z 

�K�l�j�Z�l�_�]�b�y �f�Z�j�d�_�l�b�g�]�h-
�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c «�\�b-
�j�m�k�g�u�c �f�Z�j�d�_�l�b�g�]» 

�<�b�j�m�k�g�u�c �f�Z�j�d�_�l�b�g�] – �w�l�h �k�h�\�h�d�m�i�g�h�k�l�v �g�_-
�n�h�j�f�Z�e�v�g�u�o �l�_�o�g�h�e�h�]�b�c, �k�i�h�k�h�[�k�l�\�m�x�s�b�o 
�i�h�i�m�e�y�j�b�a�Z�p�b�b �l�h�\�Z�j�h�\ �b �m�k�e�m�] �\ �i�h�l�j�_�[�b�l�_�e�v-
�k�d�h�c �k�n�_�j�_ �b �i�j�h�^�\�b�`�_�g�b�x �b�o �g�Z �j�u�g�d�_. �P�_�e�v 
�k�h�k�l�h�b�l �\ �j�Z�a�\�b�l�b�b �]�h�j�b�a�h�g�l�Z�e�v�g�h�c �d�h�f�f�m�g�b-
�d�Z�p�b�b �f�_�`�^�m �e�x�^�v�f�b, �h�k�g�h�\�Z�g�g�h�c �g�Z �b�g�l�_�j�_-
�k�Z�o �\ �k�n�_�j�_ �q�_�e�h�\�_�q�_�k�d�b�o �i�h�l�j�_�[�g�h�k�l�_�c 

�=�j�m�i�i�Z �\�k�l�j�Z�b�\�Z�g�b�c �H�[�_�k�i�_�q�_�g�b�_ �k�\�y�a�b �f�_�`�^�m �[�b�a�g�_�k�h�f �b �j�u�g�d�h�f 
�a�Z �k�q�_�l �\�g�_�^�j�_�g�b�y �k�\�y�a�m�x�s�_�]�h �g�Z�q�Z�e�Z �\ �l�d�Z�g�v 
�o�m�^�h�`�_�k�l�\�_�g�g�u�o �i�j�h�b�a�\�_�^�_�g�b�c, �\ �k�l�j�m�d�l�m�j�m 
�y�a�u�d, �l�_�e�h, �k�l�b�e�v �`�b�a�g�b, �k�b�k�l�_�f�m �p�_�g�g�h�k�l�_�c �b 
�k�Z�f�h�\�b�^�_�g�b�_ �_�k�l�_�k�l�\�_�g�g�h�]�h �i�h�j�y�^�d�Z �\�_�s�_�c 
�h�d�j�m�`�Z�x�s�_�]�h �f�b�j�Z 
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�D�h�k�\�_�g�g�Z�y �j�_�d�e�Z�f�Z �\ 
�o�m�^�h�`�_�k�l�\�_�g�g�u�o �i�j�h�b�a-
�\�_�^�_�g�b�y�o  

�H�[�_�k�i�_�q�_�g�b�_ �k�\�y�a�b �f�_�`�^�m �[�b�a�g�_�k�h�f �b �j�u�g-
�d�h�f �a�Z �k�q�_�l �\�g�_�^�j�_�g�b�y �k�\�y�a�m�x�s�_�]�h �g�Z�q�Z�e�Z �\ 
�l�d�Z�g�v �o�m�^�h�`�_�k�l�\�_�g�g�u�o �i�j�h�b�a�\�_�^�_�g�b�c 

�<�g�_�^�j�_�g�b�_ �\ �y�a�u�d �H�[�_�k�i�_�q�_�g�b�_ �k�\�y�a�b �f�_�`�^�m �[�b�a�g�_�k�h�f �b �j�u�g-
�d�h�f �a�Z �k�q�_�l �\�g�_�^�j�_�g�b�y �k�\�y�a�m�x�s�_�]�h �g�Z�q�Z�e�Z �\ 
�k�l�j�m�d�l�m�j�m �y�a�u�d�Z �f�_�`�q�_�e�h�\�_�q�_�k�d�h�]�h �h�[�s�_�g�b�y 

�<�g�_�^�j�_�g�b�_ �\ �l�_�e�h (�g�Z-
�i�j�b�f�_�j, �l�Z�l�m�b�j�h�\�d�b) 

�H�[�_�k�i�_�q�_�g�b�_ �k�\�y�a�b �f�_�`�^�m �[�b�a�g�_�k�h�f �b �j�u�g-
�d�h�f �a�Z �k�q�_�l �\�g�_�^�j�_�g�b�y �k�\�y�a�m�x�s�_�]�h �g�Z�q�Z�e�Z �\ 
�k�Z�f�h �l�_�e�h 

�B�k�i�h�e�v�a�h�\�Z�g�b�_ �Z�j�o�_�l�b�i�h�\ 
 

�H�[�_�k�i�_�q�_�g�b�_ �k�\�y�a�b �f�_�`�^�m �[�b�a�g�_�k�h�f �b �j�u�g-
�d�h�f �a�Z �k�q�_�l �\�g�_�^�j�_�g�b�y �k�\�y�a�m�x�s�_�]�h �g�Z�q�Z�e�Z �\ 
�k�b�k�l�_�f�m �p�_�g�g�h�k�l�_�c �b �k�Z�f�h�\�b�^�_�g�b�_ �_�k�l�_�k�l-
�\�_�g�g�h�]�h �i�h�j�y�^�d�Z �\�_�s�_�c �h�d�j�m�`�Z�x�s�_�]�h �f�b�j�Z 

�<�g�_�^�j�_�g�b�_ �\ �k�b�l�m�Z�p�b�x: 
– �i�j�b�\�e�_�q�_�g�b�_ �b�a�\�_�k�l-

�g�u�o �k�i�h�j�l�k�f�_�g�h�\, �b�o 
�h�^�_�`�^�u �b �Z�d�k�_�k�k�m�Z�j�h�\; 

– �i�j�b�k�h�_�^�b�g�_�g�b�_ �d 
�\�g�_�r�g�b�f �k�h�[�u�l�b�y�f 

�H�[�_�k�i�_�q�_�g�b�_ �k�\�y�a�b �f�_�`�^�m �[�b�a�g�_�k�h�f �b �j�u�g-
�d�h�f �a�Z �k�q�_�l �\�g�_�^�j�_�g�b�y �k�\�y�a�m�x�s�_�]�h �g�Z�q�Z�e�Z �\ 
�h�^�_�`�^�m �i�h�l�j�_�[�b�l�_�e�y, �_�]�h �k�l�b�e�v �`�b�a�g�b �b�e�b 
�l�_�d�m�s�b�_ �k�h�[�u�l�b�y �_�]�h �`�b�a�g�b 

 

1.5. �<�b�^�u �b �l�b�i�u �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�_�c 

�I�h�k�e�_ �h�l�\�_�l�Z �g�Z �\�h�i�j�h�k�u, �d�Z�d�b�f �h�[�j�Z�a�h�f, �i�h �d�Z�d�h�f�m �d�Z�g�Z�e�m 
�b �d�h�f�m �f�u �i�_�j�_�^�Z�_�f �b�g�n�h�j�f�Z�p�b�x, �g�m�`�g�h �j�_�r�b�l�v �_�s�_ �h�^�g�m �a�Z-
�^�Z�q�m – �a�Z�^�Z�q�m �\�u�[�h�j�Z �m�i�Z�d�h�\�d�b �k�h�h�[�s�_�g�b�y �d�h�f�i�Z�g�b�b. �J�_�r�_�g�b�_ 
�w�l�h�c �a�Z�^�Z�q�b �k�\�y�a�Z�g�h �k �\�u�[�h�j�h�f �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�_�c9.  

�J�_�d�e�Z�f�h�g�h�k�b�l�_�e�b �f�h�`�g�h �j�Z�a�^�_�e�b�l�v �g�Z 3 �]�j�m�i�i�u: �\�b�a�m�Z�e�v-
�g�u�_, �Z�m�^�b�Z�e�v�g�u�_ �b �k�f�_�r�Z�g�g�u�_ �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�b.  

1. �<�b�a�m�Z�e�v�g�u�_ �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�b – �w�l�h �k�j�_�^�k�l�\�Z, �k �i�h�f�h�s�v�x 
�d�h�l�h�j�u�o �f�u �f�h�`�_�f �\�b�^�_�l�v �i�_�j�_�^�Z�\�Z�_�f�m�x �g�Z�f �b�g�n�h�j�f�Z�p�b�x 
�h �l�h�\�Z�j�_, �k�Z�f �l�h�\�Z�j. �D �g�b�f �h�l�g�h�k�y�l�k�y �g�Z�j�m�`�g�Z�y �j�_�d�e�Z�f�Z, �i�_�q�Z�l-
�g�Z�y �j�_�d�e�Z�f�Z (�]�Z�a�_�l�u, �`�m�j�g�Z�e�u, POS-�f�Z�l�_�j�b�Z�e�u, �[�m�d�e�_�l�u, �e�b�k-

                                                           
9 �J�_�d�e�Z�f�Z �y�\�e�y�_�l�k�y �h�^�g�b�f �b�a �\�b�^�h�\ �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c. �J�_�d-

�e�Z�f�Z �i�j�_�^�k�l�Z�\�e�y�_�l �k�h�[�h�c �e�x�[�m�x �i�e�Z�l�g�m�x �n�h�j�f�m �g�_�e�b�q�g�h�]�h �i�j�_�^�k�l�Z�\�e�_�g�b�y 
�b �i�j�h�^�\�b�`�_�g�b�y �b�^�_�c, �l�h�\�Z�j�h�\ �b�e�b �m�k�e�m�] �h�l �b�f�_�g�b �d�h�g�d�j�_�l�g�h�]�h �k�i�h�g�k�h�j�Z. 



�l�h�\�d�b). �D �i�j�_�b�f�m�s�_�k�l�\�Z�f �^�Z�g�g�h�]�h �\�b�^�Z �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�_�c �h�l�g�h-
�k�b�l�k�y: �g�_�\�u�k�h�d�Z�y �k�l�h�b�f�h�k�l�v, �b�a�[�b�j�Z�l�_�e�v�g�h�k�l�v �h�o�\�Z�l�Z �p�_�e�_�\�h�c 
�Z�m�^�b�l�h�j�b�b, �[�u�k�l�j�h�l�Z �j�Z�a�f�_�s�_�g�b�y �b �k�f�_�g�u �j�_�d�e�Z�f�u. �D �g�_�^�h�k�l�Z�l-
�d�Z�f �k�e�_�^�m�_�l �h�l�g�_�k�l�b �k�e�_�^�m�x�s�_�_: �h�]�j�Z�g�b�q�_�g�g�u�c �d�h�g�l�j�h�e�v �a�Z �f�_-
�k�l�h�f �j�Z�a�f�_�s�_�g�b�y �h�[�t�y�\�e�_�g�b�y �g�Z �k�l�j�Z�g�b�p�_, �d�j�Z�l�d�h�\�j�_�f�_�g�g�h�k�l�v 
�k�m�s�_�k�l�\�h�\�Z�g�b�y, �l�\�h�j�q�_�k�d�b�_ �h�]�j�Z�g�b�q�_�g�b�y.  

2. �:�m�^�b�Z�e�v�g�u�_ �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�b – �w�l�h �k�j�_�^�k�l�\�Z, �k �i�h�f�h�s�v�x 
�d�h�l�h�j�u�o �f�u �f�h�`�_�l �k�e�u�r�Z�l�v �b�g�n�h�j�f�Z�p�b�x �h �l�h�\�Z�j�_ �b�e�b �n�b�j�f�_, �Z 
�b�f�_�g�g�h �j�Z�^�b�h �b �e�h�d�Z�e�v�g�h�_ �j�Z�^�b�h (�\ �f�Z�]�Z�a�b�g�Z�o). �J�Z�^�b�h�k�l�Z�g�p�b�c 
�]�h�j�Z�a�^�h �[�h�e�v�r�_, �q�_�f �d�Z�g�Z�e�h�\, �b �h�g�b �[�h�e�_�_ �q�_�l�d�h �h�j�b�_�g�l�b�j�h�\�Z�g�u 
�g�Z �p�_�e�_�\�h�c �k�_�]�f�_�g�l. �P�_�g�u �g�Z �j�Z�^�b�h�j�_�d�e�Z�f�m �a�g�Z�q�b�l�_�e�v�g�h �g�b�`�_, 
�q�_�f �g�Z �l�_�e�_�\�b�^�_�g�b�b. �G�_�^�h�k�l�Z�l�h�d �j�Z�^�b�h�j�_�d�e�Z�f�u �\ �i�h�e�g�h�f �h�l�k�m�l-
�k�l�\�b�b �\�b�a�m�Z�e�v�g�h�]�h �\�h�a�^�_�c�k�l�\�b�y, �d�j�Z�l�d�h�k�l�b �\�h�a�^�_�c�k�l�\�b�y, �l�j�m�^�g�h-
�k�l�b �i�_�j�_�^�Z�q�b �k�e�h�`�g�h�c �b�g�n�h�j�f�Z�p�b�b. 

3. �D �k�f�_�r�Z�g�g�u�f �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�y�f �h�l�g�h�k�y�l�k�y �l�Z�d�b�_ �k�j�_�^�k�l-
�\�Z, �k �i�h�f�h�s�v�x �d�h�l�h�j�u�o �f�u �f�h�`�_�f �b �k�e�u�r�Z�l�v, �b �\�b�^�_�l�v �i�_�j�_�^�Z-
�\�Z�_�f�m�x �g�Z�f �b�g�n�h�j�f�Z�p�b�x. �K�f�_�r�Z�g�g�u�c �\�b� ̂ �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�y 
�g�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\�_�g �^�e�y �\�h�k�i�j�b�y�l�b�y �i�_�j�_�^�Z�\�Z�_�f�h�c �b�g�n�h�j�f�Z-
�p�b�b �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�_�c. �< �d�Z�q�_�k�l�\�_ �k�f�_�r�Z�g�g�u�o �\�b�^�h�\ �j�_�d�e�Z�f�h-
�g�h�k�b�l�_�e�_�c �\�u�k�l�m�i�Z�x�l �l�_�e�_�\�b�^�_�g�b�_ �b �B�g�l�_�j�g�_�l. �>�Z�g�g�u�_ �j�_�d�e�Z-
�f�h�g�h�k�b�l�_�e�b �h�[�e�Z�^�Z�x�l �q�j�_�a�\�u�q�Z�c�g�h �r�b�j�h�d�b�f �h�o�\�Z�l�h�f �Z�m�^�b�l�h-
�j�b�b, �i�h�a�\�h�e�y�x�l �k�h�q�_�l�Z�l�v �a�\�m�d, �b�a�h�[�j�Z�`�_�g�b�_ �b �^�\�b�`�_�g�b�_. �D �g�_-
�^�h�k�l�Z�l�d�Z�f �f�h�`�g�h �h�l�g�_�k�l�b �f�Z�e�_�g�v�d�m�x �b�a�[�b�j�Z�l�_�e�v�g�h�k�l�v �Z�m�^�b�l�h-
�j�b�b, �f�b�f�h�e�_�l�g�h�k�l�v �j�_�d�e�Z�f�g�h�]�h �d�h�g�l�Z�d�l�Z, �i�_�j�_�]�j�m�`�_�g�g�h�k�l�v �j�_�d-
�e�Z�f�h�c �b �\�u�k�h�d�m�x �k�l�h�b�f�h�k�l�v �l�_�e�_�\�b�a�b�h�g�g�h�c �j�_�d�e�Z�f�u.  

�>�j�m�]�h�c �i�h�^�o�h�^ �d �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�y�f �^�_�e�b�l �b�o �g�Z �^�\�_ �]�j�m�i�i�u – 
�l�j�Z�^�b�p�b�h�g�g�u�_ �b �g�_�l�j�Z�^�b�p�b�h�g�g�u�_.  

�L�Z�d, �d �l�j�Z�^�b�p�b�h�g�g�u�f �f�h�`�g�h �h�l�g�_�k�l�b �l�_�e�_�\�b�^�_�g�b�_, �]�Z�a�_�l�u, 
�`�m�j�g�Z�e�u, �B�g�l�_�j�g�_�l, �j�Z�^�b�h, �i�h�e�b�]�j�Z�n�b�x (�\�b�a�b�l�g�u�_ �d�Z�j�l�h�q�d�b, �d�Z-
�e�_�g�^�Z�j�b, �e�b�k�l�h�\�d�b, �i�Z�i�d�b, �[�m�d�e�_�l�u, �d�h�g�\�_�j�l�u, �k�l�b�d�d�_�j�u, �i�j�b�]�e�Z-
�r�_�g�b�y, �h�l�d�j�u�l�d�b, �d�Z�l�Z�e�h�]�b �b �i�j .), �k�m�\�_�g�b�j�g�m�x �i�j�h�^�m�d�p�b�x (�j�m�q�d�b, 
�[�j�_�e�h�d�b, �d�Z�g�p�l�h�\�Z�j�u, �n�e�Z�]�b, �\�u�f�i�_�e�u, �b�]�j�Z�e�v�g�u�_ �d�Z�j�l�u, �n�b�r�d�b, 
�i�Z�d�_�l�u, �n�m�l�[�h�e�d�b, �d�j�m�`�d�b, �d�_�i�d�b, �k�i�b�q�d�b, �i�j�h�[�g�b�d�b), �m�i�Z�d�h�\�d�m 
(�w�l�b�d�_�l�d�Z, �y�j�e�u�d�b), �g�Z�j�m�`�g�u�_ �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�b (�f�Z�]�b�k�l�j�Z�e�v�g�u�c 
�s�b�l/�[�b�e�[�h�j�^, �j�Z�k�l�y�`�d�Z, �n�e�Z�]�r�l�h�d, �r�l�_�g�^�_�j, �w�e�_�d�l�j�h�g�g�h�_ �l�Z�[�e�h, 
�[�_�]�m�s�Z�y �k�l�j�h�d�Z, �d�j�u�r�g�u�_ �m�k�l�Z�g�h�\�d�b, �[�j�Z�g�^�f�Z�m�w�j, �i�Z�g�_�e�v-



�d�j�h�g�r�l�_�c�g, �k�b�l�b-�n�h�j�f�Z�l, �i�j�b�a�f�Z�l�j�h�g, �l�j�Z�g�k�i�h�j�l (�\�g�m�l�j�b �b �k�g�Z�j�m-
�`�b), VIP Board, �m�d�Z�a�Z�l�_�e�v �g�Z�i�j�Z�\�e�_�g�b�y, �h�[�t�_�f�g�u�_ �[�m�d�\�u, �k�d�j�h�e�e�_�j 
(�b�e�b �j�h�e�e�_�j�g�u�c �^�b�k�i�e�_�c), �h�n�h�j�f�e�_�g�b�_ �\�b�l�j�b�g �b �n�Z�k�Z�^�h�\ �b �^�j.  

�< �k�\�h�x �h�q�_�j�_�^�v, �d �g�_�l�j�Z�^�b�p�b�h�g�g�u�f �f�h�`�g�h �h�l�g�_�k�l�b – �Z�k-
�n�Z�e�v�l, �\�h�a�^�m�o, �p�\�_�l�u/�d�e�m�f�[�u, �f�m�e�y�`�b �l�h�\�Z�j�h�\, �j�h�k�l�h�\�u�_ �d�m�d�e�u. 
�W�l�h�l �k�i�b�k�h�d �f�h�`�g�h �i�j�h�^�h�e�`�Z�l�v �[�_�k�d�h�g�_�q�g�h �^�h�e�]�h, �i�h�k�d�h�e�v�d�m 
�g�_�l�j�Z�^�b�p�b�h�g�g�u�_ �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�b – �w�l�h �i�e�h�^ �n�Z�g�l�Z�a�b�b �b �d�j�_�Z-
�l�b�\�Z �f�Z�j�d�_�l�h�e�h�]�h�\.  

�<�u�[�h�j �k�j�_�^�k�l�\ �i�j�h�^�\�b�`�_�g�b�y �a�Z�\�b�k�b�l �h�l �j�y�^�Z �n�Z�d�l�h�j�h�\. �<�h-
�i�_�j�\�u�o, �g�_�h�[�o�h�^�b�f�h �\�u�y�\�b�l�v �i�j�_�^�i�h�q�l�_�g�b�y �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. 
�<�h-�\�l�h�j�u�o, �\ �j�y�^�_ �k�e�m�q�Z�_�\ �k�i�_�p�b�n�b�d�Z �l�h�\�Z�j�Z �l�j�_�[�m�_�l �b�k�i�h�e�v�a�h-
�\�Z�g�b�y �h�i�j�_�^�_�e�_�g�g�h�]�h �k�j�_�^�k�l�\�Z �i�j�h�^�\�b�`�_�g�b�y (�_�k�e�b �g�m�`�g�h �i�h�d�Z-
�a�Z�l�v �p�\�_�l, �l�h �b�k�i�h�e�v�a�h�\�Z�g�b�_ �j�Z�^�b�h �b�k�d�e�x�q�Z�_�l�k�y). �?�s�_ �h�^�g�b�f 
�n�Z�d�l�h�j�h�f �y�\�e�y�_�l�k�y �k�l�h�b�f�h�k�l�v �k�j�_�^�k�l�\�Z �i�j�h�^�\�b�`�_�g�b�y. 

1.6. �I�j�Z�d�l�b�q�_�k�d�b�_ �j�_�d�h�f�_�g�^�Z�p�b�b  
�i�h �j�_�Z�e�b�a�Z�p�b�b �i�j�h�]�j�Z�f�f�u �i�j�h�^�\�b�`�_�g�b�y 

�:�d�k�b�h�f�u �i�j�h�^�\�b�`�_�g�b�y 
1. �G�_�h�[�o�h�^�b�f�h �l�j�Z�l�b�l�v �d�Z�d �f�b�g�b�f�m�f �h�^�b�g �q�Z�k �\ �^�_�g�v �g�Z �i�j�h-

�^�\�b�`�_�g�b�_ �[�b�a�g�_�k�Z �b�e�b �i�e�Z�g�b�j�h�\�Z�g�b�_ �l�Z�d�h�]�h �i�j�h�^�\�b�`�_�g�b�y (�e�m�q�r�_ – 
�[�h�e�v�r�_, �_�k�e�b �k�m�f�_�_�l�_ �m�^�Z�q�g�h �j�Z�k�i�h�j�y�^�b�l�v�k�y �k�\�h�b�f �\�j�_�f�_�g�_�f). 

2. �I�j�h�^�\�b�`�_�g�b�_ �[�b�a�g�_�k�Z �i�j�h�b�k�o�h�^�b�l �a�Z �k�q�_�l �i�h�i�Z�^�Z�g�b�y �b�g-
�n�h�j�f�Z�p�b�b �h �\�Z�r�_�c �d�h�f�i�Z�g�b�b �\�h �\�g�_�r�g�_�_ �b�g�n�h�j�f�Z�p�b�h�g�g�h�_ �i�h�e�_. 
�<�l�h�j�Z�y �Z�d�k�b�h�f�Z �i�j�h�^�\�b�`�_�g�b�y �[�b�a�g�_�k�Z: �\�u �^�h�e�`�g�u �b�f �a�Z�g�b�f�Z�l�v-
�k�y �h�k�h�a�g�Z�g�g�h. �G�_ �k�l�h�b�l �i�h�e�Z�]�Z�l�v�k�y �g�Z �^�j�m�]�b�o �e�x�^�_�c, �d�h�l�h�j�u�_ 
�f�h�]�m�l �w�l�h �k�^�_�e�Z�l�v �a�Z �\�Z�k. �I�j�b �w�l�h�f �g�_�\�Z�`�g�h, �g�Z�k�d�h�e�v�d�h �m�g�b�d�Z�e�v-
�g�u�f �y�\�e�y�_�l�k�y �\�Z�r �l�h�\�Z�j �b�e�b �m�k�e�m�]�Z. 

3. �<�l�h�j�Z�y �Z�d�k�b�h�f�Z �i�j�h�^�\�b�`�_�g�b�y �[�b�a�g�_�k�Z: �d�Z�d �b �e�x�[�h�c �^�j�m�]�h�c 
�Z�k�i�_�d�l �\�Z�r�_�]�h �[�b�a�g�_�k�Z, �w�l�Z �^�_�y�l�_�e�v�g�h�k�l�v �g�m�`�^�Z�_�l�k�y �\ �[�x�^�`�_�l�_. 

�I�j�b �h�k�m�s�_�k�l�\�e�_�g�b�b �^�_�y�l�_�e�v�g�h�k�l�b �i�h �i�j�h�^�\�b�`�_�g�b�x �h�l�i�j�Z�\-
�g�h�c �l�h�q�d�h�c �y�\�e�y�_�l�k�y �i�h�l�j�_�[�b�l�_�e�v, �p�_�e�_�\�Z�y �Z�m�^�b�l�h�j�b�y. �< �k�\�y�a�b 
�k �w�l�b�f �f�h�`�g�h �i�j�b�\�_�k�l�b �j�y� ̂�i�j�b�q�b�g, �i�h �d�h�l�h�j�u�f �e�x�^�b �i�h�d�m�i�Z�x�l 
�l�h�\�Z�j�u, �m�k�e�m�]�b, �j�Z�[�h�l�u. �A�g�Z�y �w�l�b �i�j�b�q�b�g�u, �e�_�]�q�_ �\�u�k�l�j�Z�b�\�Z�l�v 
�i�h�e�b�l�b�d�m �i�j�h�^�\�b�`�_�g�b�y �\ �p�_�e�h�f. 



50 �i�j�b�q�b�g, �i�h �d�h�l�h�j�u�f �e�x�^�b �k�h�\�_�j�r�Z�x�l �i�h�d�m�i�d�b10: 
1. �A�Z�j�Z�[�h�l�Z�l�v �k �i�h�f�h�s�v�x �i�j�b�h�[�j�_�l�_�g�g�h�]�h �l�h�\�Z�j�Z. 
2. �K�l�Z�l�v �k�i�h�d�h�c�g�_�_ – �o�h�l�y �[�u �q�m�l�v-�q�m�l�v. 
3. �A�Z�k�e�m�`�b�l�v �i�h�o�\�Z�e�m. 
4. �I�h�e�m�q�b�l�v �m�^�h�\�h�e�v�k�l�\�b�_ (�h�l �`�b�a�g�b, �h�l �[�b�a�g�_�k�Z �b �l. � .̂) 
5. �H�[�e�Z�^�Z�l�v �d�j�Z�k�b�\�u�f�b �\�_�s�Z�f�b �i�j�h�k�l�h �i�h�l�h�f�m, �q�l�h �h�g�b 

�j�Z�^�m�x�l �^�m�r�m. 
6. �B�a�[�_�]�Z�l�v �d�j�b�l�b�d�b, �i�h�l�h�f�m �q�l�h �h�g�Z �g�b�d�h�f�m �g�_ �g�j�Z�\�b�l�k�y. 
7. �H�[�e�_�]�q�Z�l�v �k�_�[�_ �j�Z�[�h�l�m. 
8. �>�_�e�Z�l�v �k�\�h�x �j�Z�[�h�l�m �d�Z�d �f�h�`�g�h �[�u�k�l�j�_�_, �i�h�l�h�f�m �q�l�h 

�\�j�_�f�y – �^�_�g�v�]�b. 
9. �I�h�^�l�\�_�j�^�b�l�v �k�\�h�b �i�j�b�g�p�b�i�u. 

10. �I�h�q�m�\�k�l�\�h�\�Z�l�v �k�_�[�y �[�h�]�Z�l�u�f – �j�_�^�d�Z�y, �g�h �\�_�k�d�Z�y �i�j�b�q�b-
�g�Z �k�h�\�_�j�r�_�g�b�y �i�h�d�m�i�d�b. 

11. �<�u�]�e�y�^�_�l�v �f�h�e�h�`�_. 
12. �K�l�Z�l�v �[�h�e�_�_ �m�f�_�e�u�f �b �i�j�h�n�_�k�k�b�h�g�Z�e�v�g�u�f. 
13. �D�m�i�b�l�v �^�j�m�`�[�m �b�e�b �e�x�[�h�\�v. 
14. �B�a�[�_�`�Z�l�v �g�Z�i�j�y�`�_�g�b�y. 
15. �B�a�[�Z�\�b�l�v�k�y �h�l �[�h�e�b – �d�Z�d �n�b�a�b�q�_�k�d�h�c, �l�Z�d �b �f�h�j�Z�e�v�g�h�c. 
16. �K�h�o�j�Z�g�b�l�v �k�\�h�x �k�h�[�k�l�\�_�g�g�h�k�l�v (�e�x�^�b �f�g�h�]�h �j�Z�[�h�l�Z�x�l, 

�q�l�h�[�u �h�[�j�_�k�l�b �_�_). 
17. �H�[�e�Z�^�Z�l�v �k�l�b�e�_�f. 
18. �B�a�[�_�`�Z�l�v �i�j�h�[�e�_�f, �i�h�l�h�f�m �q�l�h �i�j�h�[�e�_�f�u �i�h�j�l�y�l �`�b�a�g�v. 
19. �B�k�i�h�e�v�a�h�\�Z�l�v �g�h�\�u�_ �\�h�a�f�h�`�g�h�k�l�b. 
20. �<�u�j�Z�a�b�l�v �e�x�[�h�\�v (�h�^�g�Z �b�a �[�e�Z�]�h�j�h�^�g�_�c�r�b�o �i�j�b�q�b�g �k�^�_-

�e�Z�l�v �i�h�d�m�i�d�m). 
21. �J�Z�a�\�e�_�q�v�k�y, �i�h�l�h�f�m �q�l�h �j�Z�a�\�e�_�q�_�g�b�_ �i�h�^�j�Z�a�m�f�_�\�Z�_�l �\�_-

�k�_�e�v�_. 
22. �;�u�l�v �h�j�]�Z�g�b�a�h�\�Z�g�g�u�f, �i�h�l�h�f�m �q�l�h �i�h�j�y�^�h�d �k�b�e�v�g�h �m�i-

�j�h�s�Z�_�l �`�b�a�g�v. 
23. �Q�m�\�k�l�\�h�\�Z�l�v �k�_�[�y �\ �[�_�a�h�i�Z�k�g�h�k�l�b, �i�h�l�h�f�m �q�l�h �[�_�a�h�i�Z�k-

�g�h�k�l�v – �g�Z�b�i�_�j�\�_�c�r�Z�y �i�h�l�j�_�[�g�h�k�l�v �q�_�e�h�\�_�d�Z. 

                                                           
10 �D�b�f �F. 50 �i�j�b�q�b�g, �i�h �d�h�l�h�j�u�f �e�x�^�b �k�h�\�_�j�r�Z�x�l �i�h�d�m�i�d�b // �F�Z�j�d�_�l�h-

�e�h�]. 2001. �‹  10–11. �K. 37–38. 



24. �;�_�j�_�q�v �w�g�_�j�]�b�x – �i�j�_�`�^�_ �\�k�_�]�h �k�\�h�x �k�h�[�k�l�\�_�g�g�m�x, �Z �g�_ 
�w�g�_�j�]�_�l�b�q�_�k�d�b�_ �j�_�k�m�j�k�u �i�e�Z�g�_�l�u. 

25. �;�u�l�v �i�j�b�a�g�Z�g�g�u�f, �i�h�l�h�f�m �q�l�h �w�l�h �i�h�^�j�Z�a�m�f�_�\�Z�_�l �l�Z�d�m�x 
�`�_ �a�Z�s�b�s�_�g�g�h�k�l�v, �d�Z�d �_�k�e�b �l�_�[�y �e�x�[�y�l. 

26. �W�d�h�g�h�f�b�l�v �\�j�_�f�y, �i�h�l�h�f�m �q�l�h �e�x�^�b �a�g�Z�x�l, �q�l�h �\�j�_�f�y 
�]�h�j�Z�a�^�h �[�h�e�_�_ �p�_�g�g�h, �q�_�f �^�_�g�v�]�b. 

27. �K�l�Z�l�v �[�h�e�_�_ �k�b�e�v�g�u�f �b �a�^�h�j�h�\�u�f (�w�l�h �y�\�e�y�_�l�k�y �g�Z�b�[�h-
�e�_�_ �q�Z�k�l�u�f �i�h�\�h�^�h�f �^�e�y �i�h�d�m�i�d�b). 

28. �I�j�b�\�e�_�q�v �\�g�b�f�Z�g�b�_ �i�j�h�l�b�\�h�i�h�e�h�`�g�h�]�h �i�h�e�Z (�q�l�h, �h�^�g�Z-
�d�h, �k�h�\�k�_�f �g�_ �f�_�r�Z�_�l �e�x�[�b�l�v �d�h�]�h-�l�h �h�^�g�h�]�h). 

29. �A�Z�s�b�s�Z�l�v �k�\�h�x �k�_�f�v�x, �q�l�h �f�h�`�g�h �h�l�g�_�k�l�b �_�s�_ �d �h�^�g�h�c 
�[�Z�a�h�\�h�c �i�h�l�j�_�[�g�h�k�l�b �q�_�e�h�\�_�d�Z. 

30. �I�j�_�\�a�h�c�l�b �^�j�m�]�b�o. 
31. �I�h�^�^�_�j�`�b�\�Z�l�v �j�_�i�m�l�Z�p�b�x – �e�x�^�b �f�g�h�]�h �j�Z�[�h�l�Z�x�l, �q�l�h-

�[�u �a�Z�k�e�m�`�b�l�v �_�_. 
32. �Q�m�\�k�l�\�h�\�Z�l�v �k�_�[�y �e�m�q�r�b�f, �i�h�l�h�f�m �q�l�h �\�Z�`�_�g �k�l�Z�l�m�k. 
33. �;�u�l�v �a�Z�h�^�g�h �k�h �k�\�h�b�f �h�d�j�m�`�_�g�b�_�f – �e�x�^�b �a�g�Z�x�l, �q�l�h 

�^�j�m�a�v�y �w�l�h �h�p�_�g�y�l. 
34. �<�h�k�o�b�s�Z�l�v�k�y – �e�x�^�b �b�s�m�l �j�Z�a�\�e�_�q�_�g�b�c �\ �i�h�\�k�_�^�g�_�\�g�h�c 

�`�b�a�g�b. 
35. �E�m�q�r�_ �h�[�s�Z�l�v�k�y, �i�h�l�h�f�m �q�l�h �e�x�^�b �o�h�l�y�l �[�u�l�v �i�h�g�y�l�u�f�b. 
36. �H�o�j�Z�g�y�l�v �h�d�j�m�`�Z�x�s�m�x �k�j�_�^�m. 
37. �I�h�^�^�Z�l�v�k�y �f�b�f�h�e�_�l�g�h�f�m �q�m�\�k�l�\�m – �h�k�g�h�\�g�Z�y �i�j�b�q�b�g�Z 

�i�h�d�m�i�Z�l�_�e�v�k�d�h�c �k�i�h�k�h�[�g�h�k�l�b �q�_�e�h�\�_�d�Z. 
38. �K�w�d�h�g�h�f�b�l�v �^�_�g�v�]�b – �w�l�h �k�Z�f�Z�y �\�Z�`�g�Z�y �i�j�b�q�b�g�Z �^�e�y 14 % 

�g�Z�k�_�e�_�g�b�y. 
39. �;�u�l�v �q�b�k�l�u�f, �i�h�l�h�f�m �q�l�h �]�j�y�a�v �\�e�_�q�_�l �a�Z �k�h�[�h�c �i�e�h�o�h�_ 

�a�^�h�j�h�\�v�_ �b �g�_�m�^�h�\�h�e�v�k�l�\�b�_ �h�d�j�m�`�Z�x�s�b�o. 
40. �;�u�l�v �i�h�i�m�e�y�j�g�u�f, �i�h�l�h�f�m �q�l�h �i�j�b�a�g�Z�g�b�_ �h�[�s�_�k�l�\�Z �]�h-

�j�Z�a�^�h �e�m�q�r�_ �h�l�l�h�j�`�_�g�b�y �b �j�Z�\�g�h�^�m�r�b�y. 
41. �M�^�h�\�e�_�l�\�h�j�y�l�v �e�x�[�h�i�u�l�k�l�\�h – �w�l�h �m�k�l�j�Z�g�y�_�l �\�j�Z�`�^�_�[-

�g�h�k�l�v �b �k�l�b�f�m�e�b�j�m�_�l �l�h�j�]�h�\�e�x. 
42. �Q�j�_�\�h�m�]�h�^�g�b�q�Z�l�v, �o�h�l�y �[�u �i�h�l�h�f�m �q�l�h �]�h�e�h�^ – �i�e�h�o�h�c 

�k�h�\�_�l�q�b�d. 
43. �;�u�l�v �b�g�^�b�\�b�^�m�Z�e�b�k�l�h�f, �i�h�l�h�f�m �q�l�h �\�k�_ �e�x�^�b �l�Z�d�b�_, 

�Z �d�h�f�m-�l�h �^�Z�`�_ �l�j�_�[�m�x�l�k�y �]�Z�j�Z�g�l�b�b. 



44. �B�a�[�_�]�Z�l�v �k�l�j�_�k�k�h�\ (�h�[�t�y�k�g�_�g�b�c �g�_ �l�j�_�[�m�_�l�k�y). 
45. �K�^�_�e�Z�l�v �`�b�a�g�v �[�h�e�_�_ �m�^�h�[�g�h�c �b �d�h�f�n�h�j�l�g�h�c, �i�h�l�h�f�m 

�q�l�h �i�j�h�k�l�h�l�Z �^�_�e�Z�_�l �`�b�a�g�v �i�j�b�y�l�g�_�_. 
46. �;�u�l�v �\ �d�m�j�k�_ �^�_�e�Z – �\ �b�]�g�h�j�b�j�h�\�Z�g�b�b �g�_�l �g�b�d�Z�d�h�c �\�u�]�h�^�u. 
47. �H�l�^�Z�\�Z�l�v �^�j�m�]�b�f – �_�s�_ �h�^�b�g �i�m�l�v �d �^�m�r�_�\�g�h�f�m �k�Z�f�h-

�m�^�h�\�e�_�l�\�h�j�_�g�b�x. 
48. �Q�m�\�k�l�\�h�\�Z�l�v �k�_�[�y �f�h�e�h�`�_ – �j�Z�\�g�h�a�g�Z�q�g�h �`�b�a�g�_�k�i�h�k�h�[-

�g�h�k�l�b �b �w�g�_�j�]�b�q�g�h�k�l�b. 
49. �B�f�_�l�v �o�h�[�[�b, �i�h�l�h�f�m �q�l�h �j�Z�[�h�l�Z �g�Z�^�h�_�^�Z�_�l �b �g�_ �i�j�b�g�h-

�k�b�l �f�h�j�Z�e�v�g�u�o �^�b�\�b�^�_�g�^�h�\. 
50. �H�k�l�Z�\�b�l�v �i�h�k�e�_ �k�_�[�y �g�Z�k�e�_�^�k�l�\�h, �l�Z�d �d�Z�d �w�l�h �i�m�l�v �d �\�_�q-

�g�h�c �`�b�a�g�b. 
�F�h�`�g�h �^�h�[�Z�\�b�l�v �_�s�_ �h�^�g�m �i�j�b�q�b�g�m, �d�h�l�h�j�Z�y �i�h�^�l�Z�e�d�b�\�Z�_�l 

�e�x�^�_�c �d �i�h�d�m�i�d�_ �l�h�]�h �b�e�b �b�g�h�]�h �i�j�h�^�m�d�l�Z. �L�h�f�Z�k �>�`�_�n�n�_�j�k�h�g 
�]�h�\�h�j�b�e: «�B�k�d�m�k�k�l�\�h �`�b�l�v – �w�l�h �b�k�d�m�k�k�l�\�h �b�a�[�_�]�Z�l�v �[�h�e�b, 
�b �e�m�q�r�b�c �e�h�p�f�Z�g �l�h�l, �d�l�h �k�l�h�j�h�g�b�l�k�y �k�d�Z�e �b �f�_�e�_�c, �d�h�l�h�j�u�_ �_�]�h 
�h�d�j�m�`�Z�x�l»11. 

�D�h�g�l�j�h�e�v�g�u�_ �\�h�i�j�h�k�u  

1. �G�Z�a�h�\�b�l�_ �h�k�g�h�\�g�u�_ �w�e�_�f�_�g�l�u �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b-
�d�Z�p�b�c. 

2. �Q�l�h �l�Z�d�h�_ «�i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_»? 
3. �I�h �d�Z�d�b�f �d�j�b�l�_�j�b�y�f �\�u�[�b�j�Z�x�l �f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b-

�d�Z�p�b�b? 
4. �I�h �d�Z�d�b�f �d�j�b�l�_�j�b�y�f �\�u�[�j�Z�l�v �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�v? 
5. �Q�_�f �o�Z�j�Z�d�l�_�j�b�a�m�_�l�k�y �p�_�e�_�\�Z�y �Z�m�^�b�l�h�j�b�y? 
6. �Q�l�h �\�o�h�^�b�l �\ �k�b�k�l�_�f�m «4�j» �b «7�j»? 
7. �< �q�_�f �h�l�e�b�q�b�_ ATL-, BTL- �b TTL-�d�h�f�f�m�g�b�d�Z�p�b�c? 
8. �< �q�_�f �k�m�s�g�h�k�l�v �i�h�g�y�l�b�c «�f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z-

�p�b�b», «�f�_�l�h�^�u �i�j�h�^�\�b�`�_�g�b�y», «�d�Z�g�Z�e�u �i�j�h�^�\�b�`�_�g�b�y» �b «�j�_�d-
�e�Z�f�h�g�h�k�b�l�_�e�v»? 

                                                           
11 �P�b�l. �i�h: �D�b�f �F. �M�d�Z�a. �k�h�q. �K. 38.  





�>�f�[�]�[ 2. �I�L�I�<�@�H�H�I�L�M�C �J�K�I�?�=�C�A�@�H�C�Z �N�L�F�N�> 

2.1. �M�k�e�m�]�b �b �b�o �d�e�Z�k�k�b�n�b�d�Z�p�b�y 

�I�j�h�^�\�b�`�_�g�b�_ �m�k�e�m�] �h�l�e�b�q�Z�_�l�k�y �h�l �i�j�h�^�\�b�`�_�g�b�y �l�h�\�Z�j�h�\, 
�l�Z�d �d�Z�d �m�k�e�m�]�Z, �d�Z�d �h�[�t�_�d�l �i�j�h�^�Z�`�b, �h�[�e�Z�^�Z�_�l �h�k�h�[�_�g�g�h�k�l�y�f�b, 
�d�h�l�h�j�u�_ �k�m�s�_�k�l�\�_�g�g�h �b�a�f�_�g�y�x�l �k�l�Z�g�^�Z�j�l�g�u�_ �i�h�^�o�h�^�u �b �f�_�l�h-
�^�u. �< �k�\�y�a�b �k �w�l�b�f �i�j�_�^�k�l�Z�\�e�y�_�l�k�y �\�Z�`�g�u�f �j�Z�k�d�j�u�l�v �i�h�g�y�l�b�_ 
«�m�k�e�m�]�Z» �b �_�_ �h�k�g�h�\�g�u�_ �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b. 

�M�k�e�m�]�Z (�h�l �Z�g�]�e. service) – �[�e�Z�]�h, �i�j�_�^�h�k�l�Z�\�e�y�_�f�h�_ �g�_ �\ �f�Z-
�l�_�j�b�Z�e�v�g�h�c �n�h�j�f�_, �Z �\ �n�h�j�f�_ �^�_�y�l�_�e�v�g�h�k�l�b. �I�j�h�p�_�k�k �h�d�Z�a�Z�g�b�y 
�m�k�e�m�]�b �k�h�a�^�Z�_�l �`�_�e�Z�_�f�u�c �j�_�a�m�e�v�l�Z�l, �w�l�h �j�_�a�m�e�v�l�Z�l �l�j�m�^�h�\�h�c �^�_�y-
�l�_�e�v�g�h�k�l�b, �y�\�e�y�x�s�b�c�k�y �i�h�e�_�a�g�u�f �w�n�n�_�d�l�h�f �b �m�^�h�\�e�_�l�\�h�j�y�x-
�s�b�f �d�Z�d�b�_-�e�b�[�h �i�h�l�j�_�[�g�h�k�l�b �q�_�e�h�\�_�d�Z. 

�H�l�e�b�q�b�y �\ �i�j�h�^�\�b�`�_�g�b�b �m�k�e�m�] �h�i�j�_�^�_�e�y�x�l�k�y �l�_�f, �q�l�h �m�k�e�m-
�]�Z �b�f�_�_�l �j�y� ̂�o�Z�j�Z�d�l�_�j�b�k�l�b�d (�j�b�k. 2.1). 

 

�J�b�k. 2.1. �O�Z�j�Z�d�l�_�j�b�k�l�b�d�b �m�k�e�m�] 

�H�k�g�h�\�g�u�_ �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b �m�k�e�m�] 
1. �G�_�h�k�y�a�Z�_�f�h�k�l�v �m�k�e�m�]. �N�m�g�d�p�b�h�g�b�j�m�x�s�_�c �\ �k�n�_�j�_ �m�k�e�m�] �h�j-

�]�Z�g�b�a�Z�p�b�b �^�e�y �m�d�j�_�i�e�_�g�b�y �^�h�\�_�j�b�y �k�h �k�l�h�j�h�g�u �d�e�b�_�g�l�h�\ �d�j�Z�c�g�_ 
�g�_�h�[�o�h�^�b�f�h �i�h�\�u�r�Z�l�v �k�l�_�i�_�g�v �h�k�y�a�Z�_�f�h�k�l�b �m�k�e�m�]�b, �^�h�i�h�e�g�b�l�_�e�v�g�h 
�i�h�^�q�_�j�d�b�\�Z�l�v �_�_ �a�g�Z�q�b�f�h�k�l�v, �^�_�f�h�g�k�l�j�b�j�h�\�Z�l�v �i�h�e�v�a�m �b �\�u�]�h�^�u, 



�d�h�l�h�j�u�_ �i�h�e�m�q�b�l �i�h�l�j�_�[�b�l�_�e�v �k �_�_ �b�k�i�h�e�v�a�h�\�Z�g�b�_�f. �< �w�l�h�f �a�Z�d�e�x-
�q�Z�_�l�k�y �h�^�g�Z �b�a �h�k�g�h�\�g�u�o �a�Z�^�Z�q �i�j�b �i�j�h�^�\�b�`�_�g�b�b �m�k�e�m�]. 

2. �G�_�h�l�^�_�e�b�f�h�k�l�v, �g�_�j�Z�a�j�u�\�g�h�k�l�v �i�j�h�b�a�\�h�^�k�l�\�Z �b �i�h�l�j�_�[�e�_-
�g�b�y �m�k�e�m�]�b. 

3. �G�_�i�h�k�l�h�y�g�k�l�\�h �d�Z�q�_�k�l�\�Z, �b�a�f�_�g�q�b�\�h�k�l�v: �d�Z�q�_�k�l�\�h �m�k�e�m�] 
�f�h�`�_�l �k�m�s�_�k�l�\�_�g�g�h �b�a�f�_�g�y�l�v�k�y �\ �a�Z�\�b�k�b�f�h�k�l�b �h�l �l�h�]�h, �d�h�]�^�Z, 
�d�_�f �b �i�j�b �d�Z�d�b�o �m�k�e�h�\�b�y�o �h�g�b �[�u�e�b �i�j�_�^�h�k�l�Z�\�e�_�g�u. �<�g�_ �a�Z�\�b-
�k�b�f�h�k�l�b �h�l �l�h�]�h, �d�Z�d�h�]�h �o�Z�j�Z�d�l�_�j�Z �m�k�e�m�]�b �h�d�Z�a�u�\�Z�x�l �i�j�_�^�i�j�b-
�y�l�b�y, �\�k�_ �h�g�b �k�l�j�_�f�y�l�k�y �m�f�_�g�v�r�b�l�v �g�_�i�h�k�l�h�y�g�k�l�\�h �b�o �d�Z�q�_�k�l�\�Z 
�i�m�l�_�f �h�[�m�q�_�g�b�y �i�_�j�k�h�g�Z�e�Z, �j�Z�a�j�Z�[�h�l�d�b �k�l�Z�g�^�Z�j�l�h�\ �h�[�k�e�m�`�b�\�Z-
�g�b�y, �k�g�b�`�_�g�b�y �l�j�m�^�h�_�f�d�h�k�l�b. 

4. �G�_�^�h�e�]�h�\�_�q�g�h�k�l�v, �g�_�k�i�h�k�h�[�g�h�k�l�v �m�k�e�m�] �d �o�j�Z�g�_�g�b�x.  
5. �H�l�k�m�l�k�l�\�b�_ �\�e�Z�^�_�g�b�y. 
6. �<�a�Z�b�f�h�a�Z�f�_�g�y�_�f�h�k�l�v �m�k�e�m�] �l�h�\�Z�j�Z�f�b, �b�f�_�x�s�b�f�b �f�Z�l�_�j�b-

�Z�e�v�g�m�x �n�h�j�f�m: �k�i�h�k�h�[�g�h�k�l�v �l�h�\�Z�j�h�\ �a�Z�f�_�g�y�l�v �l�_ �m�k�e�m�]�b, �d�h�l�h-
�j�u�_ �m�^�h�\�e�_�l�\�h�j�y�x�l �h�^�b�g�Z�d�h�\�u�_ �b�e�b �Z�g�Z�e�h�]�b�q�g�u�_ �i�h�l�j�_�[�g�h�k�l�b.  

�D�e�Z�k�k�b�n�b�d�Z�p�b�y �m�k�e�m�]. �M�k�e�m�]�b �h�q�_�g�v �j�Z�a�g�h�h�[�j�Z�a�g�u, �\�f�_�k�l�_ 
�k �l�_�f �g�Z�b�[�h�e�_�_ �i�j�b�\�e�_�d�Z�l�_�e�v�g�h�c �^�e�y �Z�g�Z�e�b�a�Z �h�[�t�_�d�l�Z �i�j�h�^�\�b�`�_-
�g�b�y �y�\�e�y�_�l�k�y �d�e�Z�k�k�b�n�b�d�Z�p�b�y �D. �E�Z�\�e�h�d�Z, �l�Z�d �d�Z�d �h�g�Z �i�h�a�\�h�e�y�_�l 
�m�\�b�^�_�l�v �\�h�a�f�h�`�g�h�k�l�b �f�Z�l�_�j�b�Z�e�b�a�Z�p�b�b �m�k�e�m�]�b. �K�l�_�i�_�g�v �f�Z�l�_�j�b�Z-
�e�b�a�Z�p�b�b �m�k�e�m�]�b �\�e�b�y�_�l �g�Z �k�d�h�j�h�k�l�v �b �i�j�h�k�l�h�l�m �i�j�h�p�_�k�k�Z �i�j�b�g�y-
�l�b�y �j�_�r�_�g�b�y �h �i�h�d�m�i�d�_ �i�h�l�j�_�[�b�l�_�e�y�f�b. 

�D�e�Z�k�k�b�n�b�d�Z�p�b�y �i�h �D�j�b�k�l�h�n�_�j�m �E�Z�\�e�h�d�m: 
Š �h�k�y�a�Z�_�f�u�_ �^�_�c�k�l�\�b�y (�a�^�j�Z�\�h�h�o�j�Z�g�_�g�b�_, �i�Z�k�k�Z�`�b�j�k�d�b�c 

�l�j�Z�g�k�i�h�j�l, �k�Z�e�h�g�u �d�j�Z�k�h�l�u �b �i�Z�j�b�d�f�Z�o�_�j�k�d�b�_, �k�i�h�j�l�b�\�g�u�_ �a�Z�\�_-
�^�_�g�b�y, �j�_�k�l�h�j�Z�g�u, �d�Z�n�_); 

Š �h�k�y�a�Z�_�f�u�_ �^�_�c�k�l�\�b�y, �g�Z�i�j�Z�\�e�_�g�g�u�_ �g�Z �l�h�\�Z�j�u �b �^�j�m�]�b�_ 
�n�b�a�b�q�_�k�d�b�_ �h�[�t�_�d�l�u (�]�j�m�a�h�\�h�c �l�j�Z�g�k�i�h�j�l, �j�_�f�h�g�l �b �k�h�^�_�j�`�Z�g�b�_ 
�h�[�h�j�m�^�h�\�Z�g�b�y, �h�o�j�Z�g�Z, �i�h�^�^�_�j�`�Z�g�b�_ �q�b�k�l�h�l�u �b �i�h�j�y�^�d�Z, �i�j�Z�q�_�q-
�g�u�_, �o�b�f�q�b�k�l�d�b, �\�_�l�_�j�b�g�Z�j�g�u�_ �m�k�e�m�]�b); 

Š �g�_�h�k�y�a�Z�_�f�u�_ �^�_�c�k�l�\�b�y, �g�Z�i�j�Z�\�e�_�g�g�u�_ �g�Z �k�h�a�g�Z�g�b�_ �q�_�e�h-
�\�_�d�Z (�h�[�j�Z�a�h�\�Z�g�b�_, �j�Z�^�b�h-, �l�_�e�_�\�b�a�b�h�g�g�h�_ �\�_�s�Z�g�b�_, �b�g�n�h�j�f�Z�p�b-
�h�g�g�u�_ �m�k�e�m�]�b, �l�_�Z�l�j�u, �f�m�a�_�b); 

Š �g�_�h�k�y�k�y�a�Z�_�f�u�_ �^�_�c�k�l�\�b�y �k �g�_�h�k�y�a�Z�_�f�u�f�b �Z�d�l�b�\�Z�f�b (�[�Z�g-
�d�b, �x�j�b�^�b�q�_�k�d�b�_ �b �d�h�g�k�m�e�v�l�Z�p�b�h�g�g�u�_ �m�k�e�m�]�b, �k�l�j�Z�o�h�\�Z�g�b�_, �h�i�_-
�j�Z�p�b�b �k �p�_�g�g�u�f�b �[�m�f�Z�]�Z�f�b). 



2.2. �F�h�^�_�e�b �f�Z�j�d�_�l�b�g�]�Z �m�k�e�m�] �b �b�o �j�h�e�v  
�\ �i�j�h�^�\�b�`�_�g�b�b �m�k�e�m�] 

�H�k�h�[�_�g�g�h�k�l�b �i�j�h�^�\�b�`�_�g�b�y �m�k�e�m�] �f�h�`�g�h �\�u�^�_�e�b�l�v �i�j�b �j�Z�k-
�k�f�h�l�j�_�g�b�b �f�h�^�_�e�_�c �f�Z�j�d�_�l�b�g�]�Z �m�k�e�m�]. 

1. «7�J» 
Product – �i�j�h�^�m�d�l, �l�h�\�Z�j �b�e�b �m�k�e�m�]�Z.  
Price – �p�_�g�Z. �W�l�h�l �n�Z�d�l�h�j, �[�_�a�m�k�e�h�\�g�h, �a�g�Z�q�b�f �k �l�h�q�d�b �a�j�_-

�g�b�y �w�d�h�g�h�f�b�q�_�k�d�b�o �\�a�Z�b�f�h�h�l�g�h�r�_�g�b�c �i�j�_�^�i�j�b�y�l�b�y �b �i�h�d�m�i�Z�l�_-
�e�_�c, �o�h�l�y �g�Z �i�j�Z�d�l�b�d�_ �p�_�g�Z – �i�j�h�k�l�h �h�^�g�h �b�a �i�j�h�q�b�o �f�Z�j�d�_�l�b�g�]�h-
�\�u�o �k�\�h�c�k�l�\ �i�j�h�^�m�d�l�Z.  

Place – �f�_�k�l�h. �J�_�q�v �b�^�_�l �h�[ �h�[�_�k�i�_�q�_�g�b�b �^�h�k�l�m�i�g�h�k�l�b �l�h�\�Z�j�Z 
�b�e�b �m�k�e�m�]�b �^�e�y �a�Z�b�g�l�_�j�_�k�h�\�Z�g�g�h�]�h �i�h�l�j�_�[�b�l�_�e�y. �>�b�k�l�j�b�[�m�p�b�y, 
�f�_�j�q�Z�g�^�Z�c�a�b�g�], �i�h�k�l�j�h�_�g�b�_ �k�b�k�l�_�f�u �k�[�u�l�Z �b �i�j .  

Promotion – �i�j�h�^�\�b�`�_�g�b�_. �W�l�h �\�g�_�r�g�y�y �i�j�h�f�h�m�l�_�j�k�d�Z�y 
�b �j�_�d�e�Z�f�g�Z�y �^�_�y�l�_�e�v�g�h�k�l�v, �g�Z�i�j�Z�\�e�_�g�g�Z�y �g�Z �n�h�j�f�b�j�h�\�Z�g�b�_ �j�u-
�g�h�q�g�h�]�h �k�i�j�h�k�Z �g�Z �l�h�\�Z�j�u �b �m�k�e�m�]�b. 

People – �q�_�e�h�\�_�q�_�k�d�b�c �n�Z�d�l�h�j. �J�Z�[�h�l�Z �i�_�j�k�h�g�Z�e�Z �g�_ �l�h�e�v�d�h 
�h�l�j�Z�`�Z�_�l�k�y �g�Z �d�Z�q�_�k�l�\�_ �h�d�Z�a�Z�g�g�h�c �m�k�e�m�]�b, �g�h �b �g�Z �f�g�_�g�b�b �i�h-
�l�j�_�[�b�l�_�e�_�c �h �d�h�f�i�Z�g�b�b. 

Process – �i�j�h�p�_�k�k. �I�h�k�d�h�e�v�d�m �i�j�h�^�m�d�l �\ �k�n�_�j�_ �m�k�e�m�] �g�_�h�k�y-
�a�Z�_�f, �\�Z�`�g�h, �d�Z�d �h�d�Z�a�u�\�Z�_�l�k�y �m�k�e�m�]�Z, �d�Z�d�b�f�b �i�j�h�p�_�k�k�Z�f�b �k�h�i�j�h-
�\�h�`�^�Z�_�l�k�y �_�_ �h�d�Z�a�Z�g�b�_. �M�^�Z�q�g�u�c �i�j�h�p�_�k�k – �^�h�\�h�e�v�g�u�c �i�_�j�k�h�g�Z�e, 
�k�q�Z�k�l�e�b�\�u�c �d�e�b�_�g�l. 

Physical Evidence – �n�b�a�b�q�_�k�d�Z�y �h�[�k�l�Z�g�h�\�d�Z, �m�k�e�h�\�b�y, �\ �d�h�l�h-
�j�u�o �h�d�Z�a�u�\�Z�_�l�k�y �m�k�e�m�]�Z, �y�\�e�y�_�l�k�y �a�g�Z�q�b�f�u�f �n�Z�d�l�h�j�h�f. 

2. �L�j�_�m�]�h�e�v�g�b�d �f�Z�j�d�_�l�b�g�]�Z �m�k�e�m�]. �K�h�]�e�Z�k�g�h �l�j�_�m�]�h�e�v�g�b�d�m 
�f�Z�j�d�_�l�b�g�]�Z �m�k�e�m�] �\ �k�o�_�f�_ �h�l�g�h�r�_�g�b�c, �^�_�c�k�l�\�m�x�s�b�o �g�Z �i�j�_�-̂
�i�j�b�y�l�b�b, �k�m�s�_�k�l�\�m�_�l �l�j�b �w�e�_�f�_�g�l�Z: 

Š �D�h�f�i�Z�g�b�y �b �f�_�g�_�^�`�f�_�g�l – �w�l�h�l �w�e�_�f�_�g�l �h�l�\�_�l�k�l�\�_�g �a�Z 
�k�l�j�Z�l�_�]�b�x �f�Z�j�d�_�l�b�g�]�Z �b �a�Z �h�[�s�_�_ �j�Z�a�\�b�l�b�_ �i�j�_�^�i�j�b�y�l�b�y. �W�l�h 
�j�m�d�h�\�h�^�k�l�\�h, �m�i�j�Z�\�e�y�x�s�b�c �k�h�k�l�Z�\, �l�h �_�k�l�v �\�k�_ �l�_, �d�h�]�h �g�_�e�v�a�y 
�h�l�g�_�k�l�b �d �g�_�i�h�k�j�_�^�k�l�\�_�g�g�u�f �b�k�i�h�e�g�b�l�_�e�y�f �m�k�e�m�]. 

Š �K�h�l�j�m�^�g�b�d�b – �w�l�h �l�_ �e�x�^�b, �d�h�l�h�j�u�_ �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h 
�h�[�s�Z�x�l�k�y �k �d�e�b�_�g�l�Z�f�b �b �h�d�Z�a�u�\�Z�x�l �m�k�e�m�]�b. �B�f�_�g�g�h �h�l �b�o «�g�Z-



�k�l�j�h�_�g�b�y» �a�Z�\�b�k�b�l �d�Z�q�_�k�l�\�h �h�d�Z�a�Z�g�b�y �m�k�e�m�]�b �b �k�l�_�i�_�g�v �m�^�h�\�e�_-
�l�\�h�j�_�g�g�h�k�l�b �d�e�b�_�g�l�Z. 

Š �D�e�b�_�g�l�u – �Z�d�l�m�Z�e�v�g�u�_ �b �i�h�l�_�g�p�b�Z�e�v�g�u�_.  
�G�Z �j�b�k. 2.2 �b�a�h�[�j�Z�`�_�g �l�j�_�m�]�h�e�v�g�b�d �f�Z�j�d�_�l�b�g�]�Z �m�k�e�m�], �\�d�e�x-

�q�Z�x�s�b�c �\�g�m�l�j�_�g�g�b�c, �\�g�_�r�g�b�c �b �b�g�l�_�j�Z�d�l�b�\�g�u�c �f�Z�j�d�_�l�b�g�]. 

 

�J�b�k. 2.2. �L�j�_�m�]�h�e�v�g�b�d �f�Z�j�d�_�l�b�g�]�Z �m�k�e�m�] 

�<�g�_�r�g�b�c �f�Z�j�d�_�l�b�g�] – �w�l�h �\�a�Z�b�f�h�h�l�g�h�r�_�g�b�y �d�h�f�i�Z�g�b�b 
�\ �p�_�e�h�f �b �_�_ �d�e�b�_�g�l�k�d�h�c �[�Z�a�u. �D �l�j�Z�^�b�p�b�h�g�g�h�f�m �h�i�b�k�Z�g�b�x �d�h�f-
�i�e�_�d�k�Z �\�g�_�r�g�_�]�h �f�Z�j�d�_�l�b�g�]�Z, �\�d�e�x�q�Z�x�s�_�f�m �i�_�j�_�q�_�g�v �i�j�_�^�h�k-
�l�Z�\�e�y�_�f�u�o �m�k�e�m�], �b�o �p�_�g�u, �d�Z�g�Z�e�u �j�Z�k�i�j�_�^�_�e�_�g�b�y �b �k�i�h�k�h�[�u 
�i�j�h�^�\�b�`�_�g�b�y, �k�e�_�^�m�_�l �i�j�b�[�Z�\�b�l�v �k�i�_�p�b�n�b�q�_�k�d�m�x �q�Z�k�l�v �l�Z�d�h�]�h 
�d�h�f�i�e�_�d�k�Z, �o�Z�j�Z�d�l�_�j�g�m�x �^�e�y �d�h�f�i�Z�g�b�c, �j�Z�[�h�l�Z�x�s�b�o �\ �k�n�_�j�_ 
�m�k�e�m�]. �< �w�l�h�f �k�e�m�q�Z�_:  

Š �i�j�h�^�m�d�l – «�h�[�j�Z�a» �m�k�e�m�]�b, �n�h�j�f�b�j�m�_�f�u�c �m �i�h�l�_�g�p�b�Z�e�v-
�g�h�]�h �d�e�b�_�g�l�Z (�]�Z�j�Z�g�l�b�y �d�Z�q�_�k�l�\�Z �m�k�e�m�]�b);  

Š �p�_�g�Z – �k�l�_�i�_�g�v �^�h�\�_�j�b�y �i�h�l�_�g�p�b�Z�e�v�g�h�]�h �i�h�l�j�_�[�b�l�_�e�y �d «�h�[-
�j�Z�a�m» �m�k�e�m�]�b, �h�[�j�Z�s�_�g�b�_ �d�e�b�_�g�l�Z �b�f�_�g�g�h �\ �^�Z�g�g�m�x �d�h�f�i�Z�g�b�x;  

Š �k�i�h�k�h�[ �^�h�\�_�^�_�g�b�y �i�j�h�^�m�d�l�Z �^�h �i�h�l�j�_�[�b�l�_�e�y – �k�h�\�h�d�m�i-
�g�h�k�l�v �\�h�a�f�h�`�g�u�o �k�i�h�k�h�[�h�\ �^�h�\�_�^�_�g�b�y �^�h �i�h�l�j�_�[�b�l�_�e�y �i�h�e�h�`�b-
�l�_�e�v�g�h�c �b�g�n�h�j�f�Z�p�b�b �h�[ «�h�[�j�Z�a�_» �m�k�e�m�]�b;  



Š �i�j�h�^�\�b�`�_�g�b�_ �i�j�h�^�m�d�l�Z – �e�x�[�Z�y �^�_�y�l�_�e�v�g�h�k�l�v, �g�Z�i�j�Z�\-
�e�_�g�g�Z�y �g�Z �k�h�a�^�Z�g�b�_ �k�h�\�h�d�m�i�g�h�k�l�b �n�Z�d�l�h�j�h�\, �\�h�k�i�j�b�g�b�f�Z�_�f�u�o 
�d�Z�d �i�h�e�h�`�b�l�_�e�v�g�Z�y �b�g�n�h�j�f�Z�p�b�y �h�[ «�h�[�j�Z�a�_» �m�k�e�m�]�b. 

�F�Z�j�d�_�l�b�g�] �\�a�Z�b�f�h�^�_�c�k�l�\�b�y (�b�g�l�_�j�Z�d�l�b�\�g�u�c �f�Z�j�d�_-
�l�b�g�]) – �h�k�m�s�_�k�l�\�e�y�_�l�k�y �i�j�b �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h�f �h�[�s�_�g�b�b �i�_�j�k�h-
�g�Z�e�Z �b �d�e�b�_�g�l�h�\ – �\ �f�h�f�_�g�l �h�d�Z�a�Z�g�b�y �m�k�e�m�]�b, �^�h �b�e�b �i�h�k�e�_, �h�i-
�j�_�^�_�e�y�_�l �m�f�_�g�b�_ �i�_�j�k�h�g�Z�e�Z �h�[�k�e�m�`�b�l�v �d�e�b�_�g�l�Z. «�>�\�m�o�k�l�h�j�h�g�g�b�c 
�f�Z�j�d�_�l�b�g�] – �f�Z�j�d�_�l�b�g�] �h�j�]�Z�g�b�a�Z�p�b�c �k�n�_�j�u �m�k�e�m�], �d�h�l�h�j�u�c 
�i�j�_�^�i�h�e�Z�]�Z�_�l, �q�l�h �\�h�k�i�j�b�g�b�f�Z�_�f�h�_ �d�Z�q�_�k�l�\�h �m�k�e�m�] �\ �a�g�Z�q�b�l�_�e�v-
�g�h�c �k�l�_�i�_�g�b �a�Z�\�b�k�b�l �h�l �d�Z�q�_�k�l�\�Z �\�a�Z�b�f�h�^�_�c�k�l�\�b�y �i�h�d�m�i�Z�l�_�e�y 
�b �i�j�h�^�Z�\�p�Z» (�N. �D�h�l�e�_�j). �D �i�_�j�k�h�g�Z�e�m �n�b�j�f�u �\ �w�l�h�f �k�e�m�q�Z�_ �g�Z�^�h 
�i�h�^�o�h�^�b�l�v �d�Z�d �d �k�m�[�t�_�d�l�Z�f �j�u�g�d�Z, �i�j�_�^�h�k�l�Z�\�e�y�x�s�b�f �m�k�e�m�]�m 
�d�h�g�_�q�g�u�f �i�h�l�j�_�[�b�l�_�e�y�f �b �m�q�Z�k�l�\�m�x�s�b�f �\ �_�_ �i�j�h�^�\�b�`�_�g�b�b.  

�<�g�m�l�j�_�g�g�b�c �f�Z�j�d�_�l�b�g�] – �f�Z�j�d�_�l�b�g�] �h�j�]�Z�g�b�a�Z�p�b�c �k�n�_�j�u 
�m�k�e�m�], �b�k�i�h�e�v�a�m�_�f�u�c �^�e�y �w�n�n�_�d�l�b�\�g�h�c �f�h�l�b�\�Z�p�b�b �k�h�l�j�m�^�g�b�d�h�\, 
�g�_�i�h�k�j�_�^�k�l�\�_�g�g�h �d�h�g�l�Z�d�l�b�j�m�x�s�b�o �k �d�e�b�_�g�l�Z�f�b. �< �w�l�h�f �k�e�m�q�Z�_ 
�d �i�_�j�k�h�g�Z�e�m �k�e�_�^�m�_�l �h�l�g�h�k�b�l�v�k�y �d�Z�d �d �k�i�_�p�b�n�b�q�_�k�d�b�f �d�e�b�_�g�l�Z�f 
�d�h�f�i�Z�g�b�b �b �h�[�_�k�i�_�q�b�l�v �b�o �k�i�_�p�b�n�b�q�_�k�d�b�f �i�j�h�^�m�d�l�h�f, �d�h�l�h�j�u�c 
�m�^�h�\�e�_�l�\�h�j�y�e �[�u �b�o �i�h�l�j�_�[�g�h�k�l�b (�m�k�e�h�\�b�y �l�j�m�^�Z, �a�Z�j�Z�[�h�l�g�Z�y 
�i�e�Z�l�Z, �k�h�p�b�Z�e�v�g�u�c �i�Z�d�_�l �b �i�j�h�q.). 

�B�k�o�h�^�y �b�a �g�Z�a�\�Z�g�g�u�o �h�k�h�[�_�g�g�h�k�l�_�c �k�Z�f�h�c �m�k�e�m�]�b �b �f�Z�j�d�_-
�l�b�g�]�Z �m�k�e�m�] �i�_�j�_�c�^�_�f �d �\�h�i�j�h�k�m �h �i�j�h�^�\�b�`�_�g�b�b �m�k�e�m�]. 

�>�e�y �l�h�]�h �q�l�h�[�u �w�n�n�_�d�l�b�\�g�h �i�j�h�^�\�b�]�Z�l�v �m�k�e�m�]�m, �g�_ �l�j�_�[�m�_�l�k�y 
�h�l�g�h�k�b�l�v �m�k�e�m�]�m �d �d�Z�d�h�f�m-�e�b�[�h �d�Z�q�_�k�l�\�_�g�g�h-�k�h�^�_�j�`�Z�l�_�e�v�g�h�f�m �i�h-
�d�Z�a�Z�l�_�e�x, �g�_�h�[�o�h�^�b�f�h �i�h�g�y�l�v �_�_ �n�h�j�f�Z�e�v�g�u�_ �i�j�b�a�g�Z�d�b. �I�h�w�l�h�f�m 
�a�g�Z�q�b�f�u�f �d�j�b�l�_�j�b�_�f �y�\�e�y�_�l�k�y �k�l�_�i�_�g�v �k�\�h�[�h�^�u/ �a�Z�\�b�k�b�f�h�k�l�b �m�k�e�m-
�]�b �h�l �f�Z�l�_�j�b�Z�e�v�g�h�]�h �j�_�k�m�j�k�Z – �h�[�h�j�m�^�h�\�Z�g�b�y, �j�Z�k�o�h�^�g�u�o �f�Z�l�_�j�b�Z-
�e�h�\, �g�h�k�b�l�_�e�_�c �b �^�j., �l�Z�d �d�Z�d �h�l �w�l�h�]�h �a�Z�\�b�k�y�l �w�n�n�_�d�l�b�\�g�h�k�l�v �f�Z�l�_-
�j�b�Z�e�b�a�Z�p�b�b �b �\�h�a�f�h�`�g�h�k�l�v �d�j�_�Z�l�b�\�g�h �h�l�g�h�k�b�l�v�k�y �d �m�i�j�Z�\�e�_�g�b�x 
�i�j�h�^�Z�\�Z�_�f�u�f �i�j�h�p�_�k�k�h�f12. �K�\�h�[�h�^�g�u�_ �h�l �f�Z�l�_�j�b�Z�e�v�g�h�]�h �j�_�k�m�j�k�Z 
�m�k�e�m�]�b (�g�Z�i�j�b�f�_�j, �h�[�j�Z�a�h�\�Z�g�b�_, �d�h�g�k�Z�e�l�b�g�]) �l�j�m�^�g�_�_ �f�Z�l�_�j�b�Z�e�b�a�h-
�\�Z�l�v, �i�h�l�h�f�m �q�l�h �l�Z�f �^�Z�`�_ �g�_ �i�h�d�Z�`�_�r�v �i�j�h�p�_�k�k �b �j�_�a�m�e�v�l�Z�l. �F�Z-

                                                           
12 �B�f�r�b�g�_�p�d�Z�y �B.�: . �B�g�k�l�j�m�d�p�b�y �i�h �i�j�h�^�\�b�`�_�g�b�x �m�k�e�m�], �b�e�b �D�Z�d �i�j�h�^�Z-

�\�Z�l�v �g�_�\�b�^�b�f�d�m? �J�h�k�l�h�\ �g/�>: �N�_�g�b�d�k, 2011. �K. 10. 



�l�_�j�b�Z�e�b�a�h�\�Z�g�g�u�_ �\ �g�h�k�b�l�_�e�_ �m�k�e�m�]�b (�g�Z�i�j�b�f�_�j, sim-�d�Z�j�l�Z, �Z�[�h�g�_-
�f�_�g�l �g�Z �b�]�j�u �b �l.�i.) �i�j�_�^�e�Z�]�Z�x�l�k�y �d �i�j�h�^�Z�`�_ �\ �m�`�_ �f�Z�l�_�j�b�Z�e�b�a�h-
�\�Z�g�g�h�f �\�b�^�_, �b �b�o �i�j�h�s�_ �i�j�h�^�Z�\�Z�l�v. �I�j�b�_�f�u �b �k�i�h�k�h�[�u �f�Z�l�_�j�b�Z�e�b-
�a�Z�p�b�b – �w�l�h �i�j�b�_�f�u �b �k�i�h�k�h�[�u �\�u�a�u�\�Z�g�b�y �^�h�\�_�j�b�y �d �i�h�k�l�Z�\�s�b�d 
�m�k�e�m�] �^�h �f�h�f�_�g�l�Z �i�h�d�m�i�d�b. 

�D �i�j�b�_�f�Z�f �f�Z�l�_�j�b�Z�e�b�a�Z�p�b�b �\ �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b-
�y�o �f�h�`�g�h �h�l�g�_�k�l�b: �e�b�q�g�u�_ �\�k�l�j�_�q�b �k �d�e�b�_�g�l�Z�f�b �\ �j�Z�a�e�b�q�g�u�o 
�n�h�j�f�Z�o (�i�j�_�a�_�g�l�Z�p�b�y, �i�j�Z�a�^�g�b�d�b �b �l.� .̂), �h�[�m�q�_�g�b�_, �d�h�g�n�_�j�_�g�p�b�b, 
�n�h�j�m�f�u, «�a�Z�[�h�l�e�b�\�u�c» �k�_�j�\�b�k, �d�j�Z�k�b�\�u�c �\�g�_�r�g�b�c �\�b� ̂ �k�h�l�j�m�^-
�g�b�d�h�\, �i�h�j�l�n�h�e�b�h �j�Z�[�h�l, �h�n�h�j�f�e�_�g�b�_ �f�_�k�l �h�[�s�_�g�b�y �k �d�e�b�_�g�l�Z-
�f�b, �h�n�h�j�f�e�_�g�b�_ �b �^�_�f�h�g�k�l�j�Z�p�b�y �a�^�Z�g�b�y, �f�_�k�l�Z, �h�n�b�k�Z �b�e�b �k�Z�e�h-
�g�Z, �]�^�_ �h�d�Z�a�u�\�Z�_�l�k�y �m�k�e�m�]�Z �b �i�j .  

2.3. �D�h�g�d�m�j�_�g�l�g�u�_ �i�j�_�b�f�m�s�_�k�l�\�Z  
�b �i�h�l�j�_�[�b�l�_�e�v�k�d�Z�y �p�_�g�g�h�k�l�v �\ �k�n�_�j�_ �m�k�e�m�] 

�I�j�b �i�j�h�^�\�b�`�_�g�b�b �m�k�e�m�] �b�k�i�h�e�v�a�m�x�l�k�y �l�Z�d�b�_ �d�h�g�d�m�j�_�g�l�g�u�_ 
�i�j�_�b�f�m�s�_�k�l�\�Z, �d�Z�d: 

Š �b�a�\�_�k�l�g�h�_ �b�f�y; 
Š �f�Z�k�l�_�j�k�l�\�h �b �h�i�u�l �j�Z�[�h�l�g�b�d�h�\; 
Š �\�u�k�h�d�h�_ �d�Z�q�_�k�l�\�h �m�k�e�m�]; 
Š �b�g�^�b�\�b�^�m�Z�e�v�g�u�c �d�h�g�l�Z�d�l �k �d�e�b�_�g�l�Z�f�b; 
Š �h�j�b�_�g�l�Z�p�b�y �g�Z �i�h�l�j�_�[�b�l�_�e�y, �_�]�h �a�Z�i�j�h�k�u �b �i�h�`�_�e�Z�g�b�y; 
Š �w�n�n�_�d�l�b�\�g�Z�y �j�_�d�e�Z�f�Z �b �[�e�Z�]�h�i�j�b�y�l�g�u�_ �m�k�e�h�\�b�y �^�e�y �i�j�h-

�^�Z�`�b �m�k�e�m�]; 
Š �j�Z�a�\�b�l�Z�y �k�_�l�v �n�b�e�b�Z�e�h�\, �i�j�b�_�f�g�u�o �i�m�g�d�l�h�\; 
Š �\�u�]�h�^�g�h�_ �f�_�k�l�h�i�h�e�h�`�_�g�b�_; 
Š �o�h�j�h�r�Z�y �f�Z�l�_�j�b�Z�e�v�g�Z�y �[�Z�a�Z (�i�_�j�k�h�g�Z�e, �^�_�g�v�]�b, �h�[�h�j�m�^�h-

�\�Z�g�b�_); 
Š �d�h�f�i�e�_�d�k �^�h�i�h�e�g�b�l�_�e�v�g�u�o �m�k�e�m�]; 
Š �g�Z�e�b�q�b�_ �[�e�Z�]�h�^�Z�j�g�u�o �d�e�b�_�g�l�h�\. 
�H�[�s�Z�y �p�_�g�g�h�k�l�v �m�k�e�m�]�b �n�h�j�f�b�j�m�_�l�k�y �b�a �k�e�_�^�m�x�s�b�o �k�h-

�k�l�Z�\�e�y�x�s�b�o: 
Š �d�h�f�i�e�_�d�k�g�h�k�l�v �b �d�Z�q�_�k�l�\�h �h�d�Z�a�Z�g�b�y �m�k�e�m�]�b (�m�k�e�m�]�b �i�j�_�^�h�k-

�l�Z�\�e�y�x�l�k�y �Z�d�d�m�j�Z�l�g�h, �g�Z�^�_�`�g�h, �g�Z �k�l�Z�[�b�e�v�g�h�f �m�j�h�\�g�_ �b �k �o�h�j�h�r�_�c 
�j�_�a�m�e�v�l�Z�l�b�\�g�h�k�l�v�x);  



Š  �d�h�f�n�h�j�l �\ �i�j�h�p�_�k�k�_ �h�d�Z�a�Z�g�b�y �m�k�e�m�]�b;  
Š �d�h�f�i�_�l�_�g�l�g�h�k�l�v �i�j�h�n�b�e�v�g�h�]�h �b �d�h�g�l�Z�d�l�g�h�]�h �i�_�j�k�h�g�Z�e�Z 

(�h�[�k�e�m�`�b�\�Z�x�s�b�c �i�_�j�k�h�g�Z�e �h�[�e�Z�^�Z�_�l �l�j�_�[�m�_�f�u�f�b �g�Z�\�u�d�Z�f�b 
�b �a�g�Z�g�b�y�f�b);  

Š �]�Z�j�Z�g�l�b�b;  
Š �i�h�g�b�f�Z�g�b�_/�a�g�Z�g�b�_ �i�h�l�j�_�[�b�l�_�e�y (�m�^�h�\�e�_�l�\�h�j�_�g�b�_ �b�g�^�b�\�b-

�^�m�Z�e�v�g�u�o �i�h�l�j�_�[�g�h�k�l�_�c �b �i�j�b�l�y�a�Z�g�b�c);  
Š �h�[�o�h�^�b�l�_�e�v�g�h�k�l�v (�h�l�a�u�\�q�b�\�h�k�l�v, �\�_�`�e�b�\�h�k�l�v �b �i�j�_�^�m�i�j�_-

�^�b�l�_�e�v�g�h�k�l�v �i�j�h�n�b�e�v�g�h�]�h �b �d�h�g�l�Z�d�l�g�h�]�h �i�_�j�k�h�g�Z�e�Z); 
Š �j�_�i�m�l�Z�p�b�y �b �b�f�b�^� ̀�n�b�j�f�u;  
Š �^�h�k�l�m�i�g�h�k�l�v �m�k�e�m�] �b �h�i�_�j�Z�l�b�\�g�h�k�l�v �b�o �i�j�_�^�h�k�l�Z�\�e�_�g�b�y 

(�\�h�a�f�h�`�g�h�k�l�v �\�u�[�h�j�Z �k�i�_�p�b�Z�e�b�k�l�Z, �n�b�e�b�Z�e�Z/�i�j�_�^�k�l�Z�\�b�l�_�e�v�k�l�\�Z, 
�\�j�_�f�_�g�b �^�e�y �i�h�k�_�s�_�g�b�y, �^�h�i�h�e�g�b�l�_�e�v�g�u�o �m�k�e�m�]);  

Š �d�h�f�f�m�g�b�d�Z�p�b�b (�^�h�k�l�m�i�g�h�k�l�v �b�g�n�h�j�f�Z�p�b�b �h�[ �m�k�e�m�]�Z�o 
�d�h�f�i�Z�g�b�b, �_�_ �b�a�e�h�`�_�g�b�_ �g�Z �y�a�u�d�_, �i�h�g�y�l�g�h�f �^�e�y �i�h�l�j�_�[�b�l�_�e�y); 

Š �h�k�y�a�Z�_�f�u�_ �n�Z�d�l�h�j�u (�\�g�_�r�g�b�c �\�b� ̂�k�h�l�j�m�^�g�b�d�h�\, �i�h�f�_�s�_-
�g�b�c �n�b�j�f�u �b �^�j�m�]�b�_ �n�Z�d�l�h�j�u, �h�l�j�Z�`�Z�x�s�b�_ �b�f�b�^� ̀�m�k�e�m�] �\�u�k�h-
�d�h�]�h �d�Z�q�_�k�l�\�Z);  

Š �p�_�g�u �b �m�k�e�h�\�b�y �h�i�e�Z�l�u;  
Š �^�h�\�_�j�b�l�_�e�v�g�h�k�l�v (�g�Z �d�h�f�i�Z�g�b�x, �j�Z�\�g�h �d�Z�d �b �_�_ �k�h�l�j�m�^�g�b-

�d�h�\, �f�h�`�g�h �i�h�e�h�`�b�l�v�k�y, �l�Z�d �d�Z�d �h�g�b �^�_�c�k�l�\�b�l�_�e�v�g�h �k�l�j�_�f�y�l�k�y 
�m�^�h�\�e�_�l�\�h�j�b�l�v �e�x�[�u�_ �a�Z�i�j�h�k�u �i�h�l�j�_�[�b�l�_�e�_�c). 

2.4. �G�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\�g�u�_  
�f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b �\ �k�n�_�j�_ �m�k�e�m�] 

�A�g�Z�q�b�f�u�_ �b�g�k�l�j�m�f�_�g�l�u �f�Z�j�d�_�l�b�g�]�Z �i�j�b �i�j�h�^�Z�`�_ �b �i�j�h�^�\�b-
�`�_�g�b�b �m�k�e�m�]: 

1. �J�_�d�h�f�_�g�^�Z�p�b�b.  
2. �H�l�g�h�r�_�g�b�y �k �d�e�b�_�g�l�Z�f�b. 

�I�j�h�k�l�Z�y �n�h�j�f�m�e�Z: �i�h�k�l�h�y�g�g�Z�y �m�q�l�b�\�h�k�l�v + �a�^�j�Z�\�u�c �k�f�u�k�e + 
�i�j�h�n�_�k�k�b�h�g�Z�e�v�g�Z�y �]�h�j�^�h�k�l�v = �w�n�n�_�d�l�b�\�g�u�_ �h�l�g�h�r�_�g�b�y �k �d�e�b�_�g-
�l�Z�f�b. 

3. �I�j�h�^�Z�`�Z �m�k�e�m�]. �Q�l�h�[�u �i�j�h�n�_�k�k�b�h�g�Z�e�v�g�h �i�j�h�^�Z�l�v �m�k�e�m�]�m, 
�k�g�Z�q�Z�e�Z �k�e�m�r�Z�c�l�_, �Z �i�h�l�h�f �]�h�\�h�j�b�l�_.  



�I�j�b �i�j�h�^�Z�`�_ �m�k�e�m�] �g�_�h�[�o�h�^�b�f�h: 
�Z) �\�u�y�k�g�y�l�v, �q�l�h �g�m�`�g�h �d�e�b�_�g�l�m; 
�[) �i�j�b�k�i�h�k�h�[�b�l�v �i�j�_�^�e�Z�]�Z�_�f�u�_ �m�k�e�m�]�b �d �a�Z�i�j�h�k�Z�f �d�e�b�_�g�l�Z; 
�\) �h�[�_�k�i�_�q�b�l�v �m�q�Z�k�l�b�_ �d�e�b�_�g�l�Z �\ �h�d�Z�a�Z�g�b�b �m�k�e�m�]�b.  
4. �I�m�[�e�b�q�g�u�_ �\�u�k�l�m�i�e�_�g�b�y.  
5. �M�q�Z�k�l�b�_ �\ �j�Z�a�e�b�q�g�u�o �h�j�]�Z�g�b�a�Z�p�b�y�o, �Z�k�k�h�p�b�Z�p�b�y�o.  
6. �I�j�y�f�Z�y �j�Z�k�k�u�e�d�Z �j�_�d�e�Z�f�g�u�o �i�j�h�k�i�_�d�l�h�\, �i�j�_�^�e�h�`�_�g�b�c �b �l.� .̂  
�;�h�e�_�_ �Z�]�j�_�k�k�b�\�g�Z�y �k�l�j�Z�l�_�]�b�y �f�Z�j�d�_�l�b�g�]�Z – �j�Z�k�k�u�e�d�Z �f�Z�l�_-

�j�b�Z�e�h�\ �k �i�j�_�^�e�h�`�_�g�b�_�f �[�_�k�i�e�Z�l�g�u�o �m�k�e�m�] �b�e�b �k�d�b�^�d�b. �W�l�m �k�l�j�Z-
�l�_�]�b�x �f�h�`�g�h �k�h�q�_�l�Z�l�v �k �l�_�e�_�n�h�g�g�u�f �f�Z�j�d�_�l�b�g�]�h�f. 

7. �L�_�e�_�n�h�g�g�u�c �f�Z�j�d�_�l�b�g�].  
8. �B�k�i�h�e�v�a�h�\�Z�g�b�_ �K�F�B �^�e�y �n�h�j�f�b�j�h�\�Z�g�b�y �h�[�s�_�k�l�\�_�g�g�h�]�h 

�f�g�_�g�b�y.  
9. �<�u�i�m�k�d �n�b�j�f�_�g�g�u�o �j�_�d�e�Z�f�g�u�o �k�m�\�_�g�b�j�h�\.  
10. �D�h�k�\�_�g�g�Z�y �j�_�d�e�Z�f�Z  
11. �J�_�d�e�Z�f�Z �\ �f�_�k�l�Z�o �i�j�h�^�Z�` 
�F�Z�l�_�j�b�Z�e�b�a�Z�p�b�y �q�_�j�_�a �\�u�[�j�Z�g�g�u�_ �d�Z�g�Z�e�u �h�[�m�k�e�Z�\�e�b�\�Z�_�l�k�y 

�b�o �j�Z�k�i�h�e�h�`�_�g�b�_�f �\ �n�b�a�b�q�_�k�d�h�f �i�j�h�k�l�j�Z�g�k�l�\�_ �b �g�Z�i�j�Z�\�e�_�g�g�h-
�k�l�v�x �g�Z �p�_�e�_�\�m�x �Z�m�^�b�l�h�j�b�x. �F�Z�k�k�h�\�u�_ �d�Z�g�Z�e�u �d�h�f�f�m�g�b�d�Z�p�b�b, 
�l�Z�d�b�_ �d�Z�d �j�_�d�e�Z�f�Z �\ �K�F�B, �g�Z�j�m�`�g�Z�y �j�_�d�e�Z�f�Z, �B�g�l�_�j�g�_�l �b �^�j., 
�o�Z�j�Z�d�l�_�j�b�a�m�x�l�k�y �g�b�a�d�b�f �m�j�h�\�g�_�f �f�Z�l�_�j�b�Z�e�b�a�Z�p�b�b, �l�Z�d �d�Z�d �d�h�g-
�l�Z�d�l «�j�Z�k�i�u�e�_�g» �b �i�j�h�b�k�o�h�^�b�l �\ �b�g�n�h�j�f�Z�p�b�h�g�g�h�f �i�j�h�k�l�j�Z�g�k�l-
�\�_. �E�b�q�g�u�_ �d�Z�g�Z�e�u �d�h�f�f�m�g�b�d�Z�p�b�c �b�f�_�x�l �\�u�k�h�d�b�c �m�j�h�\�_�g�v �f�Z-
�l�_�j�b�Z�e�b�a�Z�p�b�b, �l�Z�d �d�Z�d �d�h�g�l�Z�d�l �q�_�l�d�h �g�Z�i�j�Z�\�e�_�g �b �i�j�h�b�k�o�h�^�b�l 
�\ �n�b�a�b�q�_�k�d�h�f �i�j�h�k�l�j�Z�g�k�l�\�_. �B�g�^�b�\�b�^�m�Z�e�v�g�u�_ �d�Z�g�Z�e�u �d�h�f�f�m�g�b-
�d�Z�p�b�c �b�f�_�x�l �k�j�_�^�g�b�c �m�j�h�\�_�g�v �f�Z�l�_�j�b�Z�e�b�a�Z�p�b�b, �l�Z�d �d�Z�d �d�h�g�l�Z�d�l 
�q�_�l�d�h �g�Z�i�j�Z�\�e�_�g, �g�h �i�j�h�b�k�o�h�^�b�l �\ �b�g�n�h�j�f�Z�p�b�h�g�g�h�f �i�j�h�k�l�j�Z�g-
�k�l�\�_. �E�h�d�Z�e�v�g�u�_ �d�Z�g�Z�e�u �d�h�f�f�m�g�b�d�Z�p�b�b �b�f�_�x�l �k�j�_�^�g�b�c �b �\�u�k�h-
�d�b�c �m�j�h�\�_�g�v �f�Z�l�_�j�b�Z�e�b�a�Z�p�b�b, �l�Z�d �d�Z�d �d�Z�g�Z�e �f�h�`�_�l �j�Z�k�i�h�e�Z�]�Z�l�v�k�y 
�\ �n�b�a�b�q�_�k�d�h�f �b�e�b �b�g�n�h�j�f�Z�p�b�h�g�g�h�f �i�j�h�k�l�j�Z�g�k�l�\�_. 

�B�k�o�h�^�y �b�a �h�i�u�l�Z �i�j�h�^�\�b�`�_�g�b�y �\ �k�n�_�j�_ �m�k�e�m�] �b �Z�g�Z�e�b�a�Z �k�h�h�l-
�\�_�l�k�l�\�m�x�s�b�o �b�k�l�h�q�g�b�d�h�\ �i�j�_�^�k�l�Z�\�b�f �k�i�b�k�h�d �g�Z�b�[�h�e�_�_ �w�n�n�_�d-
�l�b�\�g�u�o �f�_�l�h�^�h�\. 

1. �I�j�h�[�g�h�_ �i�h�l�j�_�[�e�_�g�b�_ «�I�h�i�j�h�[�m�c�l�_-�i�h�g�j�Z�\�b�l�k�y». 
2. �F�Z�k�l�_�j-�d�e�Z�k�k�u, �k�_�f�b�g�Z�j�u, �i�h�k�h�[�b�y. 



3. �M�q�Z�k�l�b�_ �\ �\�u�k�l�Z�\�d�Z�o, �y�j�f�Z�j�d�Z�o. 
4. �E�b�q�g�u�_ �i�j�h�^�Z�`�b. 
5. �B�g�l�_�j�g�_�l. 
6. �D�Z�l�Z�e�h�]�b �j�Z�[�h�l, �i�Z�i�d�b �i�j�h�^�Z�`, �d�h�j�i�h�j�Z�l�b�\�g�u�c �`�m�j-

�g�Z�e/�]�Z�a�_�l�Z. 
7. �K�Z�c�l. 
8. �J�_�d�h�f�_�g�^�Z�p�b�b, �h�l�a�u�\�u, �n�h�l�h�]�j�Z�n�b�b, �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�_ 

�i�b�k�v�f�Z. 
9. �M�q�Z�k�l�b�_ �i�_�j�k�h�g�Z�e�Z �\ �d�h�g�d�m�j�k�Z�o �i�j�h�n�f�Z�k�l�_�j�k�l�\�Z.  

10. �H�n�h�j�f�e�_�g�b�_ �f�_�k�l�Z �i�j�_�^�h�k�l�Z�\�e�_�g�b�y �m�k�e�m�]�b. 
11. �J�_�d�e�Z�f�Z �\ �f�_�k�l�_ �i�j�h�^�Z�`�b. 
12. �L�_�o�g�h�e�h�]�b�y �i�j�_�^�h�k�l�Z�\�e�_�g�b�y �m�k�e�m�]�b. 
13. �I�j�h�]�j�Z�f�f�Z �e�h�y�e�v�g�h�k�l�b. 
14. �J�Z�[�h�l�Z �k �g�_�^�h�\�h�e�v�g�u�f�b �d�e�b�_�g�l�Z�f�b. 
15. �F�Z�l�_�j�b�Z�e�b�a�Z�p�b�y �m�k�e�m�]�b – �\�k�_, �q�l�h �d�e�b�_�g�l �m�g�h�k�b�l �k �k�h�[�h�c. 
16. �K�h�a�^�Z�g�b�_ �d�e�m�[�h�\, �n�h�j�m�f�h�\. 
17. �J�Z�[�h�l�Z �k �i�_�j�k�h�g�Z�e�h�f – �\�g�m�l�j�_�g�g�b�c �f�Z�j�d�_�l�b�g�]. 
18. �J�Z�a�j�Z�[�h�l�d�Z �b �j�Z�k�i�j�h�k�l�j�Z�g�_�g�b�_ �g�h�j�f�Z�l�b�\�h�\ �b �k�l�Z�g�^�Z�j�l�h�\ 

�j�Z�[�h�l�u. 
19. �M�q�Z�k�l�b�_ �\ �Z�k�k�h�p�b�Z�p�b�y�o, �d�j�m�]�e�u�o �k�l�h�e�Z�o, �d�h�g�n�_�j�_�g�p�b�y�o. 
20. �B�f�b�^�`�_�\�Z�y �j�_�d�e�Z�f�Z. 
21. �J�_�]�m�e�y�j�g�u�_ �i�m�[�e�b�d�Z�p�b�b «�f�g�_�g�b�c �w�d�k�i�_�j�l�Z» �\ �K�F�B, �g�Z 

�k�Z�c�l�Z�o �b �w�e�_�d�l�j�h�g�g�u�o �j�Z�k�k�u�e�d�Z�o, �\�_�^�_�g�b�_ �k�\�h�_�c �j�m�[�j�b�d�b. 
22. �D�j�h�k�k-�i�j�h�f�h�m�r�g.  
23. �B�g�l�_�j�\�v�x �k �i�j�_�^�k�l�Z�\�b�l�_�e�y�f�b �d�h�f�i�Z�g�b�b. 
�E�x�[�Z�y �m�i�m�s�_�g�g�Z�y �f�_�e�h�q�v �f�h�`�_�l �g�Z�g�_�k�l�b �m�s�_�j�[ �n�b�j�f�_. 
Š �<�a�]�e�y�g�b�l�_ �g�Z �n�b�j�f�_�g�g�u�_ �[�e�Z�g�d�b, �\�b�a�b�l�g�u�_ �d�Z�j�l�h�q�d�b, 

�j�_�d�e�Z�f�g�u�_ �i�j�h�k�i�_�d�l�u �n�b�j�f�u. �D�Z�d�h�_ �\�i�_�q�Z�l�e�_�g�b�_ �k�h�a�^�Z�x�l �w�l�b 
�i�j�_�^�f�_�l�u �m �d�e�b�_�g�l�h�\? 

Š �D�Z�d �h�n�h�j�f�e�_�g�u �h�[�t�y�\�e�_�g�b�y, �l�Z�[�e�b�q�d�b �g�Z �d�Z�[�b�g�_�l�Z�o, �\�u-
�\�_�k�d�b �b �^�j�m�]�b�_ �f�Z�l�_�j�b�Z�e�u, �d�h�l�h�j�u�_ �i�j�b�o�h�^�b�l�k�y �q�b�l�Z�l�v �d�e�b�_�g-
�l�Z�f? �I�e�h�o�h�_ �\�i�_�q�Z�l�e�_�g�b�_ �h�k�l�Z�_�l�k�y �h�l �^�_�e�h�\�u�o �[�m�f�Z�] �b �h�[�t�y�\�e�_-
�g�b�c, �g�Z�i�b�k�Z�g�g�u�o �h�l �j�m�d�b. �W�l�h �\�h�k�i�j�b�g�b�f�Z�_�l�k�y �d�Z�d �i�j�h�y�\�e�_�g�b�_ 
�g�_�m�\�Z�`�_�g�b�y �d �d�e�b�_�g�l�Z�f. 



Š �>�h�i�m�k�d�Z�x�l�k�y �e�b �h�i�_�q�Z�l�d�b �\ �i�b�k�v�f�Z�o �b �[�m�f�Z�]�Z�o, �i�h�k�u-
�e�Z�_�f�u�o �n�b�j�f�h�c? 

Š �G�Z�k�d�h�e�v�d�h �[�u�k�l�j�h �b �\�_�`�e�b�\�h �h�l�\�_�q�Z�x�l �k�h�l�j�m�^�g�b�d�b �g�Z �l�_-
�e�_�n�h�g�g�u�_ �a�\�h�g�d�b? �D�Z�d�h�\ �l�_�f�i �j�_�q�b, �g�Z�k�d�h�e�v�d�h �q�_�l�d�h �i�j�h�b�a�g�h-
�k�y�l�k�y �k�e�h�\�Z? �?�k�l�v �e�b �m �\�Z�k �Z�\�l�h�h�l�\�_�l�q�b�d? 

Š �D�Z�d �[�u�k�l�j�h �\ �n�b�j�f�_ �j�_�Z�]�b�j�m�x�l �g�Z �^�_�e�h�\�u�_ �\�b�a�b�l�u, �a�\�h�g-
�d�b, �a�Z�d�Z�a�u? 

Š �D�Z�d �^�h�e�]�h �d�e�b�_�g�l�m �i�j�b�o�h�^�b�l�k�y �`�^�Z�l�v �h�[�k�e�m�`�b�\�Z�g�b�y? 
Š �D�Z�d�h�_ �\�i�_�q�Z�l�e�_�g�b�_ �i�j�h�b�a�\�h�^�b�l �g�Z �d�e�b�_�g�l�h�\ �i�h�f�_�s�_�g�b�_ 

�n�b�j�f�u? 
Š �H�d�j�m�`�_�g�b�_ �\�Z�`�g�h �l�Z�f, �]�^�_ �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h �h�[�s�Z�x�l�k�y 

�k �i�h�l�j�_�[�b�l�_�e�_�f: �i�h�f�_�s�_�g�b�_ �h�n�b�k�Z, �f�Z�]�Z�a�b�g�Z, �k�l�j�h�b�l�_�e�v�g�h�c �n�b�j-
�f�u, �i�Z�j�b�d�f�Z�o�_�j�k�d�h�c �b �l.� .̂ 

Š �D�Z�d�b�_ �n�Z�d�l�h�j�u �h�d�j�m�`�_�g�b�y �\�e�b�y�x�l �g�Z �k�[�u�l? 
€ �h�k�\�_�s�_�g�b�_: �f�g�h�]�b�_ �d�e�b�_�g�l�u �i�e�h�o�h �h�l�g�h�k�y�l�k�y �d �g�_�^�h�k�l�Z-

�l�h�q�g�h�f�m �h�k�\�_�s�_�g�b�x; 
€ �h�l�h�i�e�_�g�b�_: �m�k�l�Z�g�h�\�d�Z �d�h�g�^�b�p�b�h�g�_�j�h�\ �m�\�_�e�b�q�b�\�Z�_�l �h�[�h�j�h�l 

�\ �e�_�l�g�_�_ �\�j�_�f�y; 
€ �p�\�_�l�h�\�Z�y �]�Z�f�f�Z, �i�e�Z�g�b�j�h�\�d�Z �i�h�f�_�s�_�g�b�y; 
€ �a�\�m�d�b: �f�m�a�u�d�Z�e�v�g�h�_ �k�h�i�j�h�\�h�`�^�_�g�b�_ �\�e�b�y�_�l �g�Z �h�[�t�_�f �i�j�h�^�Z�`. 
Š �D�h�\�j�h�\�h�_ �i�h�d�j�u�l�b�_ �m�f�_�g�v�r�Z�_�l �r�m�f, �i�h�\�u�r�Z�_�l �d�h�f�n�h�j-

�l�g�h�k�l�v. 
Š �D�Z�d �m�e�Z�`�b�\�Z�x�l�k�y �j�Z�a�g�h�]�e�Z�k�b�y �k �d�e�b�_�g�l�Z�f�b, �_�k�e�b �h�g�b 

�\�h�a�g�b�d�Z�x�l? 
Š �D�Z�d�h�\�Z �\ �p�_�e�h�f �j�_�i�m�l�Z�p�b�y �n�b�j�f�u? �B�f�b�^� ̀ �i�j�_�^�i�j�b�y�l�b�y 

�i�e�h�o�h �i�h�^�^�Z�_�l�k�y �h�i�b�k�Z�g�b�x, �g�h �\�k�_�]�^�Z �h�s�m�l�b�f. �F�Z�g�_�j�Z �j�Z�[�h�l�g�b-
�d�h�\ �h�l�\�_�q�Z�l�v �g�Z �l�_�e�_�n�h�g�g�u�_ �a�\�h�g�d�b, �\�g�_�r�g�b�c �\�b� ̂ �b �^�b�a�Z�c�g 
�n�b�j�f�u, �j�_�d�e�Z�f�g�h-�b�g�n�h�j�f�Z�p�b�h�g�g�u�_ �f�Z�l�_�j�b�Z�e�u �^�h�e�`�g�u �k�h�a�^�Z-
�\�Z�l�v �^�j�m�`�_�e�x�[�g�u�c �b �i�h�k�e�_�^�h�\�Z�l�_�e�v�g�u�c �b�f�b�^� ̀�n�b�j�f�u. 

�< �a�Z�d�e�x�q�_�g�b�_ �h�l�f�_�l�b�f, �q�l�h �k�m�s�_�k�l�\�m�x�l �h�i�j�_�^�_�e�_�g�g�u�_ �i�j�Z-
�\�b�e�Z �k�h�a�^�Z�g�b�y �[�e�Z�]�h�i�j�b�y�l�g�u�o �m�k�e�h�\�b�c �^�e�y �i�j�h�^�Z�` �m�k�e�m�]. 

1. �I�e�Z�g�b�j�h�\�Z�g�b�_. 
2. �L�\�h�j�q�_�k�d�b�c �i�h�^�o�h�^ – �j�Z�[�h�l�Z �i�h �i�j�h�^�\�b�`�_�g�b�x �m�k�e�m�] �g�Z 

�j�u�g�h�d �l�j�_�[�m�_�l �k�l�h�e�v �`�_ �b�g�l�_�g�k�b�\�g�u�o �m�k�b�e�b�c, �d�Z�d �b �k�Z�f�h �h�d�Z�a�Z-
�g�b�_ �m�k�e�m�]. �Q�_�f �f�_�g�v�r�_ �n�b�j�f�Z, �l�_�f �\�_�j�g�_�_ �a�Z�d�h�g: �d�e�b�_�g�l �\�u�[�b-



�j�Z�_�l �m�k�e�m�]�b �h�i�j�_�^�_�e�_�g�g�h�]�h �q�_�e�h�\�_�d�Z, �Z �g�_ �i�j�h�k�l�h �h�i�j�_�^�_�e�_�g�g�h�c 
�n�b�j�f�u. �W�l�h �k�i�j�Z�\�_�^�e�b�\�h �b �^�e�y �d�j�m�i�g�u�o �n�b�j�f. �I�h�w�l�h�f�m �d�Z�`�^�u�c 
�j�Z�[�h�l�Z�x�s�b�c �\ �k�n�_�j�_ �m�k�e�m�] �^�h�e�`�_�g �i�j�_�^�m�k�f�Z�l�j�b�\�Z�l�v �j�Z�[�h�l�m �i�h 
�k�h�a�^�Z�g�b�x �[�e�Z�]�h�i�j�b�y�l�g�u�o �m�k�e�h�\�b�c �^�e�y �i�j�h�^�Z�`�b �m�k�e�m�]. 

3. �J�Z�[�h�l�Z �^�h�e�`�g�Z �[�u�l�v �j�Z�a�g�h�i�e�Z�g�h�\�h�c �b �i�h�k�l�h�y�g�g�h�c. �G�Z 
�j�Z�a�g�u�_ �d�Z�l�_�]�h�j�b�b �d�e�b�_�g�l�h�\ �^�_�c�k�l�\�m�x�l �j�Z�a�g�u�_ �k�l�b�f�m�e�u. �>�e�y �d�h-
�]�h-�l�h �\�Z�`�g�u �j�_�d�h�f�_�g�^�Z�p�b�b, �d�l�h-�l�h �h�[�j�Z�s�Z�_�l �\�g�b�f�Z�g�b�_ �g�Z �j�_�d-
�e�Z�f�m, �^�j�m�]�h�c �[�m�^�_�l �i�h�e�v�s�_�g, �i�h�e�m�q�b�\ �e�b�q�g�h�_ �i�h�k�e�Z�g�b�_ �h�l �i�j�_�-̂
�i�j�b�y�l�b�y. �I�h�w�l�h�f�m �e�m�q�r�_ �i�j�h�[�h�\�Z�l�v �j�Z�a�g�u�_ �f�_�l�h�^�u �\�h�a�^�_�c�k�l�\�b�y 
�^�e�y �i�j�b�\�e�_�q�_�g�b�y �d�e�b�_�g�l�h�\ �j�Z�a�g�u�o �d�Z�l�_�]�h�j�b�c. 

�D�h�g�l�j�h�e�v�g�u�_ �\�h�i�j�h�k�u  

1. �Q�l�h �l�Z�d�h�_ �m�k�e�m�]�Z �b �d�Z�d�h�\�u �_�_ �h�k�g�h�\�g�u�_ �h�l�e�b�q�b�l�_�e�v�g�u�_ 
�o�Z�j�Z�d�l�_�j�b�k�l�b�d�b? 

2. �D�Z�d�b�f �h�[�j�Z�a�h�f �f�h�`�g�h �i�j�_�h�^�h�e�_�l�v �h�l�j�b�p�Z�l�_�e�v�g�u�_ �o�Z�j�Z�d-
�l�_�j�b�k�l�b�d�b �m�k�e�m�]? 

3. �D�Z�d�b�_ �f�h�^�_�e�b �m�k�e�m�] �k�m�s�_�k�l�\�m�x�l? �< �q�_�f �b�o �k�m�l�v? 
4. �D�Z�d�b�_ �h�k�h�[�_�g�g�h�k�l�b �i�j�h�^�\�b�`�_�g�b�y �m�k�e�m�] �f�h�`�g�h �\�u�^�_�e�b�l�v 

�g�Z �h�k�g�h�\�Z�g�b�b �k�h�^�_�j�`�Z�g�b�y �f�h�^�_�e�_�c �m�k�e�m�]? 
5. �Q�_�f �h�[�m�k�e�Z�\�e�b�\�Z�_�l�k�y �f�Z�l�_�j�b�Z�e�b�a�Z�p�b�y �m�k�e�m�]�b �i�j�b �_�_ �i�j�h-

�^�\�b�`�_�g�b�b? 
6. �D�Z�d�b�_ �i�j�b�_�f�u �b�k�i�h�e�v�a�m�x�l�k�y �i�j�b �i�h�\�u�r�_�g�b�b �k�l�_�i�_�g�b 

�f�Z�l�_�j�b�Z�e�b�a�Z�p�b�b �m�k�e�m�]�b? 
7. �D�Z�d�b�_ �f�_�l�h�^�u �y�\�e�y�x�l�k�y �g�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\�g�u�f�b �i�j�b 

�i�j�h�^�\�b�`�_�g�b�b �m�k�e�m�] �k�l�h�f�Z�l�h�e�h�]�b�q�_�k�d�h�]�h �d�Z�[�b�g�_�l�Z, �d�b�g�h�l�_�Z�l�j�Z, 
�k�Z�e�h�g�Z �d�j�Z�k�h�l�u, �m�k�e�m�] �Z�\�l�h�k�_�j�\�b�k�Z? 

�A�Z�^�Z�g�b�y 

�D�_�c�k «�J�_�f�h�g�l �b �h�l�^�_�e�d�Z �d�\�Z�j�l�b�j»* 

�J�u�g�h�d �j�_�f�h�g�l�g�h-�k�l�j�h�b�l�_�e�v�g�u�o �j�Z�[�h�l �\ �I�_�j�f�b �k�_�c�q�Z�k �i�_�j�_-
�`�b�\�Z�_�l �k�i�Z�^, �d�h�l�h�j�u�c �i�h�k�e�_�^�h�\�Z�e �a�Z �i�h�^�t�_�f�h�f. �< �l�_�q�_�g�b�_ 2000-
�o �]�h�^�h�\. �g�Z�[�e�x�^�Z�e�h�k�v �[�u�k�l�j�h�_ �m�\�_�e�b�q�_�g�b�_ �Z�k�k�h�j�l�b�f�_�g�l�Z �i�j�_�^�e�Z-

                                                           
* �L�_�d�k�l �d�m�j�k�b�\�h�f – �h�[�a�h�j �j�h�k�k�b�c�k�d�h�]�h �j�u�g�d�Z �j�_�f�h�g�l�g�h-�k�l�j�h�b-

�l�_�e�v�g�u�o �j�Z�[�h�l, �l�_�d�k�l, �g�Z�[�j�Z�g�g�u�c �i�j�y�f�u�f �r�j�b�n�l�h�f, – �h�[�a�h�j �i�_�j�f�k�d�h�]�h 
�j�u�g�d�Z �j�_�f�h�g�l�g�h-�k�l�j�h�b�l�_�e�v�g�u�o �j�Z�[�h�l. 



�]�Z�_�f�u�o �m�k�e�m�]. �?�k�e�b �g�Z �g�Z�q�Z�e�h 2003 �]�h�^�Z �i�h�e�g�u�c �i�_�j�_�q�_�g�v �m�k�e�m�] 
�k�h�^�_�j�`�Z�e �h�d�h�e�h �k�l�Z �i�h�a�b�p�b�c, �l�h �k�_�c�q�Z�k �b�o �[�h�e�_�_ �l�j�_�o�k�h�l. �I�j�b-
�q�_�f �k�i�j�h�k �g�Z �m�k�e�m�]�b �j�_�f�h�g�l�Z �j�Z�k�l�_�l �d�Z�d �k�j�_�^�b �i�j�h�k�l�u�o �`�b�l�_�e�_�c 
�I�j�b�d�Z�f�v�y, �l�Z�d �b �k�j�_�^�b �i�j�_�^�i�j�b�y�l�b�c.  

�<�f�_�k�l�_ �k �l�_�f �k�i�_�p�b�Z�e�b�k�l�u �l�Z�d�`�_ �h�l�f�_�q�Z�x�l �l�_�g�^�_�g�p�b�x 
�d «�a�Z�l�h�\�Z�j�b�\�Z�g�b�x» �j�u�g�d�Z. �< �f�_�k�y�p �i�h�y�\�e�y�_�l�k�y �^�h �k�h�l�g�b �k�h-
�\�_�j�r�_�g�g�h �g�h�\�u�o �i�j�_�^�e�h�`�_�g�b�c �h�l �n�b�j�f, �[�j�b�]�Z�^ �b �q�Z�k�l�g�u�o �e�b�p, 
�f�Z�k�l�_�j�h�\-�r�Z�[�Z�r�g�b�d�h�\ �g�Z �i�h�^�h�[�g�u�_ �m�k�e�m�]�b, �q�l�h �m�k�b�e�b�\�Z�_�l �d�h�g-
�d�m�j�_�g�p�b�x. �A�Z�j�_�]�b�k�l�j�b�j�h�\�Z�g�g�u�o �d�h�f�i�Z�g�b�c �[�h�e�_�_ 500. �H�^�g�Z�d�h, 
�i�h �f�g�_�g�b�x �w�d�k�i�_�j�l�h�\, �d�Z�q�_�k�l�\�h �j�Z�[�h�l �g�_ �m�e�m�q�r�Z�_�l�k�y. �I�j�b �\�u-
�[�h�j�_ �l�h�c �b�e�b �b�g�h�c �d�h�f�i�Z�g�b�b �j�_�r�Z�x�s�m�x �j�h�e�v �b�]�j�Z�x�l �p�_�g�Z 
�b �d�Z�q�_�k�l�\�h �j�Z�[�h�l. 

�J�u�g�h�d �j�_�f�h�g�l�g�h-�k�l�j�h�b�l�_�e�v�g�u�o �m�k�e�m�] �g�Z�o�h�^�b�l�k�y �\ �i�j�y�f�h�c 
�a�Z�\�b�k�b�f�h�k�l�b �h�l �j�u�g�d�Z �`�b�e�b�s�g�h�]�h �k�l�j�h�b�l�_�e�v�k�l�\�Z, �i�h�k�d�h�e�v�d�m 
�d�Z�`�^�Z�y �g�h�\�Z�y �d�\�Z�j�l�b�j�Z �l�j�_�[�m�_�l �j�_�f�h�g�l�Z. �H�^�g�Z�d�h �h�p�_�g�d�Z �j�u�g-
�d�Z �j�_�f�h�g�l�g�u�o �m�k�e�m�] �\ �J�h�k�k�b�b �i�j�h�b�a�\�h�^�b�l�k�y �b�k�o�h�^�y �g�_ �l�h�e�v�d�h �b�a 
�d�h�e�b�q�_�k�l�\�Z �\�\�h�^�b�f�h�]�h �`�b�e�v�y, �g�h �b �h�[�s�_�]�h �h�[�t�_�f�Z �`�b�e�h�]�h �n�h�g-
�^�Z �k �m�q�_�l�h�f �_�]�h �b�a�g�h�k�Z.  

�Q�l�h �j�_�f�h�g�l�b�j�m�_�f? �K�Z�f�u�f �\�h�k�l�j�_�[�h�\�Z�g�g�u�f �\�b�^�h�f �j�_�f�h�g�l�g�u�o 
�m�k�e�m�] �y�\�e�y�x�l�k�y �r�l�m�d�Z�l�m�j�g�u�_ �j�Z�[�h�l�u �b �g�Z�d�e�_�c�d�Z �h�[�h�_�\. �B�a �\�k�_�]�h 
�h�[�t�_�f�Z �j�Z�[�h�l �^�h�e�y �w�l�h�]�h �\�b�^�Z �a�Z�g�b�f�Z�_�l, �i�h �j�Z�a�g�u�f �h�p�_�g�d�Z�f, �h�l 80 
�^�h 90 �i�j�h�p�_�g�l�h�\. �K�l�Z�[�b�e�v�g�h�k�l�v �k�i�j�h�k�Z �h�[�t�y�k�g�y�_�l�k�y �l�_�f, �q�l�h �j�_�f�h�g�l 
�k �i�j�b�f�_�g�_�g�b�_�f �h�[�h�_�\ – �w�l�h �\�h�a�f�h�`�g�h�k�l�v �[�u�k�l�j�h�]�h, �e�_�]�d�h�]�h �b �h�l�g�h-
�k�b�l�_�e�v�g�h �g�_�^�h�j�h�]�h �h�[�g�h�\�e�_�g�b�y �i�h�f�_�s�_�g�b�y. �>�Z�e�_�_ �k�e�_�^�m�x�l �f�Z�e�y�j-
�g�u�_ �j�Z�[�h�l�u, �h�l�^�_�e�d�Z �n�Z�k�Z�^�Z. �K�j�_�^�b �i�j�h�q�_�]�h �h�k�h�[�h �\�u�^�_�e�y�_�l�k�y �m�k-
�l�Z�g�h�\�d�Z �i�_�j�_�]�h�j�h�^�h�d, �h�l�^�_�e�d�Z �k�l�_�g, �a�Z�l�_�f – �f�h�g�l�Z�` �i�h�^�\�_�k�g�u�o �i�h-
�l�h�e�d�h�\, �m�k�l�Z�g�h�\�d�Z �b �h�l�^�_�e�d�Z �i�h�e�h�\, �m�k�l�Z�g�h�\�d�Z �^�\�_�j�_�c �b �h�d�h�g.  

�D �q�b�k�e�m �g�Z�b�f�_�g�_�_ �j�Z�k�i�j�h�k�l�j�Z�g�_�g�g�u�o �\�b�^�h�\ �j�_�f�h�g�l�g�u�o �m�k-
�e�m�] �f�h�`�g�h �h�l�g�_�k�l�b �m�k�l�Z�g�h�\�d�m �d�Z�n�_�e�v�g�u�o �b �d�_�j�Z�f�b�q�_�k�d�b�o �i�h-
�d�j�u�l�b�c. �< �k�j�_�^�g�_�f �d�Z�`�^�h�_ �h�l�^�_�e�v�g�h�_ �i�j�_�^�i�j�b�y�l�b�_ �b�e�b �q�Z�k�l�g�h�_ 
�e�b�p�h �a�Z �i�h�k�e�_�^�g�b�_ �^�\�Z �]�h�^�Z �b�k�i�h�e�v�a�h�\�Z�e�h �g�_ �f�_�g�_�_ 3 �j�Z�a�e�b�q�g�u�o 
�\�b�^�h�\ �j�_�f�h�g�l�g�u�o �m�k�e�m�], �Z �h�l�^�_�e�d�m �k�l�_�g �\ �w�l�h�f �k�e�m�q�Z�_ �f�h�`�g�h �g�Z-
�a�\�Z�l�v �h�[�y�a�Z�l�_�e�v�g�h�c �k�h�k�l�Z�\�e�y�x�s�_�c �\ �d�h�f�i�e�_�d�k�_ �\�k�_�o �\�g�m�l�j�_�g�g�b�o 
�h�l�^�_�e�h�q�g�u�o �j�Z�[�h�l.  



�B�a �\�k�_�]�h �d�h�f�i�e�_�d�k�Z �j�_�f�h�g�l�g�h-�k�l�j�h�b�l�_�e�v�g�u�o �j�Z�[�h�l �g�Z�b�[�h-
�e�_�_ �a�Z�l�j�Z�l�g�u�f�b �y�\�e�y�x�l�k�y �k�Z�g�l�_�o�g�b�q�_�k�d�b�_ �m�k�e�m�]�b: �\ �h�[�s�_�f �i�_-
�j�_�q�g�_ �h�g�b �a�Z�g�b�f�Z�x�l �h�l 10 �^�h 30 �i�j�h�p�_�g�l�h�\, �i�h �j�Z�a�g�u�f �h�p�_�g-
�d�Z�f. �L�Z�d�h�c �j�Z�a�[�j�h�k �o�Z�j�Z�d�l�_�j�b�a�m�_�l�k�y �k�i�_�p�b�n�b�d�h�c �k�l�j�h�b�l�_�e�v�k�l-
�\�Z. �I�j�b�q�_�f �\ �a�Z�l�j�Z�l�u �g�_ �\�o�h�^�b�l �k�l�h�b�f�h�k�l�v �k�Z�f�b�o �i�j�b�[�h�j�h�\ 
�b �h�[�h�j�m�^�h�\�Z�g�b�y.  

�K�i�j�h�k. �K�i�j�h�k �g�Z �j�_�f�h�g�l�g�h-�h�l�^�_�e�h�q�g�u�_ �m�k�e�m�]�b �g�h�k�b�l �y�j�d�h 
�\�u�j�Z�`�_�g�g�u�c �k�_�a�h�g�g�u�c �o�Z�j�Z�d�l�_�j. �H�k�g�h�\�g�h�c �i�b�d �k�i�j�h�k�Z �g�Z �j�_-
�f�h�g�l�g�h-�h�l�^�_�e�h�q�g�u�_ �m�k�e�m�]�b �i�j�b�o�h�^�b�l�k�y �g�Z �e�_�l�g�b�_ �f�_�k�y�p�u – 
�b�x�e�v-�Z�\�]�m�k�l. �H�^�g�Z�d�h �\ �i�h�k�e�_�^�g�b�_ �]�h�^�u �\�e�b�y�g�b�_ �k�_�a�h�g�g�h�k�l�b �g�Z 
�j�u�g�h�d �h�k�e�Z�[�_�\�Z�_�l – �k�h�\�j�_�f�_�g�g�u�_ �k�l�j�h�b�l�_�e�v�g�u�_ �f�Z�l�_�j�b�Z�e�u 
�i�h�a�\�h�e�y�x�l �\�u�i�h�e�g�y�l�v �j�_�f�h�g�l �d�j�m�]�e�h�]�h�^�b�q�g�h.  

�K�h�]�e�Z�k�g�h �h�i�j�h�k�Z�f �b�k�k�e�_�^�h�\�Z�l�_�e�v�k�d�b�o �d�h�f�i�Z�g�b�c (�\ �q�Z�k�l�g�h-
�k�l�b, ROMIR Monitoring �b �^�j.) �\ �]�h� ̂�j�_�f�h�g�l�g�u�_ �j�Z�[�h�l�u �i�j�h�b�a-
�\�h�^�y�l �h�l 30 �^�h 40 % �`�b�l�_�e�_�c �J�h�k�k�b�b (�Z�d�l�b�\�g�h�k�l�v �i�j�h�i�h�j-
�p�b�h�g�Z�e�v�g�h �a�Z�\�b�k�b�l �h�l �f�Z�k�r�l�Z�[�Z �g�Z�k�_�e�_�g�g�h�]�h �i�m�g�d�l�Z). �B�a �g�b�o 
�h�d�h�e�h 90 % �h�]�j�Z�g�b�q�b�\�Z�x�l�k�y �d�h�k�f�_�l�b�q�_�k�d�b�f �j�_�f�h�g�l�h�f (50 % 
�^�_�e�Z�x�l �i�h�e�g�u�c �d�h�k�f�_�l�b�q�_�k�d�b�c �j�_�f�h�g�l, 40 % – �\�u�[�h�j�h�q�g�u�c) 
�b �l�h�e�v�d�h 10 % �a�Z�g�b�f�Z�x�l�k�y �d�Z�i�b�l�Z�e�v�g�u�f. �< �F�h�k�d�\�_ �g�Z �d�Z�i�b-
�l�Z�e�v�g�u�c �j�_�f�h�g�l �i�j�b�o�h�^�b�l�k�y �[�h�e�v�r�_ – �h�d�h�e�h 25 % �\�k�_�o �j�_�f�h�g-
�l�h�\. �B�g�l�_�j�_�k�g�Z �k�e�_�^�m�x�s�Z�y �a�Z�d�h�g�h�f�_�j�g�h�k�l�v: �l�h�l , �d�l�h �i�j�_�-̂
�i�h�q�b�l�Z�x�l �^�_�e�Z�l�v �\�u�[�h�j�h�q�g�u�c �d�h�k�f�_�l�b�q�_�k�d�b�c �j�_�f�h�g�l, �j�_�^�d�h 
�h�k�m�s�_�k�l�\�e�y�x�l �d�Z�i�b�l�Z�e�v�g�u�c (�\�_�k�v �i�_�j�b�h�^ �i�j�h�`�b�\�Z�g�b�y �\ �d�\�Z�j-
�l�b�j�_ �i�j�_�\�j�Z�s�Z�_�l�k�y �\ �i�_�j�f�Z�g�_�g�l�g�u�c �j�_�f�h�g�l �h�l�^�_�e�v�g�u�o �_�_ 
�q�Z�k�l�_�c).  

�G�h�\�u�_ �m�k�e�m�]�b. �<�f�_�k�l�_ �k �w�l�b�f �j�Z�k�l�_�l �b �i�h�l�j�_�[�g�h�k�l�v �\ �g�h�\�u�o 
�m�k�e�m�]�Z�o, �k�j�_�^�b �d�h�l�h�j�u�o �i�h�i�m�e�y�j�g�h�k�l�v�x �i�h�e�v�a�m�_�l�k�y �^�b�a�Z�c�g �b�g-
�l�_�j�v�_�j�h�\. �I�_�j�f�y�d�b �i�h�k�l�_�i�_�g�g�h �g�Z�q�b�g�Z�x�l �h�l�o�h�^�b�l�v �h�l �l�b�i�h�\�h�c 
�h�l�^�_�e�d�b �k�h�[�k�l�\�_�g�g�u�o �i�h�f�_�s�_�g�b�c. 

�K�_�c�q�Z�k �f�h�`�g�h �\�k�l�j�_�l�b�l�v �e�x�^�_�c, �`�_�e�Z�x�s�b�o �i�_�j�_�e�h�f�Z�l�v �\�k�_ 
�k�l�_�g�u �\ �k�h�[�k�l�\�_�g�g�h�c �d�\�Z�j�l�b�j�_. �K�i�_�p�b�Z�e�b�k�l�u, �a�Z�g�y�l�u�_ �\ �k�n�_�j�_ 
�i�j�h�_�d�l�b�j�h�\�Z�g�b�y, – �w�l�h, �d�Z�d �i�j�Z�\�b�e�h, �e�b�[�h �b�g�^�b�\�b�^�m�Z�e�v�g�u�_ �^�b-
�a�Z�c�g�_�j�u, �e�b�[�h �g�_�[�h�e�v�r�b�_ �i�j�h�_�d�l�b�j�h�\�h�q�g�u�_ �n�b�j�f�u.  



�K�l�h�b�f�h�k�l�v �i�h�^�h�[�g�u�o �m�k�e�m�] �a�Z�\�b�k�b�l �h�l �d�h�f�i�e�_�d�l�Z�p�b�b �i�j�h�_�d-
�l�Z. �>�b�a�Z�c�g, �d�Z�d �i�j�Z�\�b�e�h, �\�d�e�x�q�Z�_�l �w�k�d�b�a, �n�m�g�d�p�b�h�g�Z�e�v�g�h�_ �h�i�b-
�k�Z�g�b�_ �w�e�_�f�_�g�l�h�\ �b�g�l�_�j�v�_�j�Z, �l�_�o�g�b�q�_�k�d�m�x �^�h�d�m�f�_�g�l�Z�p�b�x �^�e�y 
�k�l�j�h�b�l�_�e�v�g�h-�h�l�^�_�e�h�q�g�h�c �[�j�b�]�Z�^�u. �J�Z�[�h�l�Z, �i�h �j�Z�a�g�u�f �h�p�_�g�d�Z�f, 
�a�Z�g�b�f�Z�_�l �h�l �i�h�e�m�l�h�j�Z �^�h �^�\�m�o �f�_�k�y�p�_�\ �b �k�l�h�b�l �i�h�j�y�^�d�Z �h�^�g�h�c 
�l�u�k�y�q�b �j�m�[�e�_�c �a�Z �d�\�Z�^�j�Z�l�g�u�c �f�_�l�j. 

�K�l�h�b�l �h�l�f�_�l�b�l�v, �q�l�h �j�Z�a�\�b�l�b�_ �j�u�g�d�Z �j�_�f�h�g�l�g�u�o, �^�b�a�Z�c-
�g�_�j�k�d�b�o, �i�j�h�_�d�l�b�j�h�\�h�q�g�u�o, �h�l�^�_�e�h�q�g�u�o �b �i�j�h�q�b�o �i�h�^�h�[�g�u�o 
�m�k�e�m�] �g�Z�i�j�y�f�m�x �k�\�y�a�Z�g�h �k�h �k�l�j�h�b�l�_�e�v�g�u�f �j�u�g�d�h�f. �:  �b�f�_�g�g�h 
�k �l�_�f�i�Z�f�b �k�l�j�h�b�l�_�e�v�k�l�\�Z, �d�h�l�h�j�u�_ �^�e�y �g�Z�r�_�]�h �j�_�]�b�h�g�Z �g�_�^�h�k-
�l�Z�l�h�q�g�u. �I�h�w�l�h�f�m �b �j�u�g�h�d �j�_�f�h�g�l�g�u�o �j�Z�[�h�l, �g�_�k�f�h�l�j�y �g�Z �\�k�_ 
�i�_�j�k�i�_�d�l�b�\�u, �l�h�`�_ �i�_�j�_�`�b�\�Z�_�l �d�j�b�a�b�k. �K�i�_�p�b�Z�e�b�k�l�u �i�j�h�]�g�h-
�a�b�j�m�x�l �_�]�h �i�_�j�_�g�Z�k�u�s�_�g�b�_, �l�h �_�k�l�v �j�_�f�h�g�l�b�j�h�\�Z�l�v �[�m�^�_�l �g�_-
�q�_�]�h. �< �\�h�i�j�h�k�Z�o �d�Z�q�_�k�l�\�Z �m�k�e�m�] �_�k�l�v �^�\�_ �i�h�e�y�j�g�u�_ �l�h�q�d�b �a�j�_-
�g�b�y. �I�_�j�\�Z�y – �d�Z�q�_�k�l�\�h �[�m�^�_�l �j�Z�k�l�b �a�Z �k�q�_�l �`�_�k�l�d�b�o �m�k�e�h�\�b�c 
�d�h�g�d�m�j�_�g�p�b�b. �K �^�j�m�]�h�c �k�l�h�j�h�g�u, �d�Z�q�_�k�l�\�h �[�m�^�_�l �i�Z�^�Z�l�v �\�f�_-
�k�l�_ �k �p�_�g�Z�f�b.  

�>�e�y �j�Z�a�e�b�q�g�u�o �\�b�^�h�\ �j�Z�[�h�l �o�Z�j�Z�d�l�_�j�g�Z �j�Z�a�g�Z�y �j�_�g�l�Z�[�_�e�v-
�g�h�k�l�v. �L�Z�d�b�_ �j�Z�[�h�l�u, �d�Z�d �m�k�l�Z�g�h�\�d�Z �d�h�g�^�b�p�b�h�g�_�j�h�\, �k�l�_�d�e�h�i�Z-
�d�_�l�h�\, �w�e�_�d�l�j�b�d�Z, �k�Z�g�l�_�o�g�b�q�_�k�d�b�_ �j�Z�[�h�l�u, �Z �l�Z�d�`�_ �k�e�h�f �f�_�`-
�d�h�f�g�Z�l�g�u�o �k�l�_�g �f�h�]�m�l �i�j�b�g�_�k�l�b �i�j�_�^�i�j�b�y�l�b�x �^�h 50 % �i�j�b�[�u-
�e�b, �Z �i�e�b�l�h�q�g�u�_ �b �f�Z�e�y�j�g�u�_ �j�Z�[�h�l�u, �g�Z�i�j�b�f�_�j, �g�Z�o�h�^�y�l�k�y �g�Z 
�]�j�Z�g�b �h�d�m�i�Z�_�f�h�k�l�b.  

�<�h�i�j�h�k�u: 
1. �D�Z�d�h�c �n�h�j�f�Z�l �[�b�a�g�_�k�Z �f�h�`�_�l �\�u�[�j�Z�l�v �g�h�\�Z�y �d�h�f�i�Z�g�b�y 

�k �p�_�e�v�x �\�_�^�_�g�b�y �^�_�y�l�_�e�v�g�h�k�l�b �g�Z �j�u�g�d�_ �j�_�f�h�g�l�g�h-�k�l�j�h�b�l�_�e�v�g�u�o 
�j�Z�[�h�l? 

2. �G�Z �d�Z�d�h�c (-�b�_) �k�_�]�f�_�g�l (-�u) �i�j�b �w�l�h�f �f�h�`�_�l �\�u�c�l�b �g�h�\�Z�y 
�d�h�f�i�Z�g�b�y? 

3. �D�Z�d�b�_ �i�j�h�[�e�_�f�u �b �m�]�j�h�a�u �f�h�]�m�l �\�h�a�g�b�d�g�m�l�v �\ �g�Z�q�Z�e�_ 
�^�_�y�l�_�e�v�g�h�k�l�b �g�h�\�h�c �d�h�f�i�Z�g�b�b? 

4. �K �d�Z�d�b�f �i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_�f? �Q�l�h �^�e�y �w�l�h�]�h �i�h�g�Z�^�h�[�b�l�k�y? 
5. �K �d�Z�d�b�f �g�Z�[�h�j�h�f �m�k�e�m�]? 



6. �D�Z�d�b�_ �f�_�l�h�^�u �i�j�h�^�\�b�`�_�g�b�y �b �d�Z�g�Z�e�u �d�h�f�f�m�g�b�d�Z�p�b�c �[�m-
�^�m�l �g�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\�g�u? 

�D�_�c�k «C�Z�e�h�g �f�_�[�_�e�b �\�u�k�r�_�c �p�_�g�h�\�h�c �d�Z�l�_�]�h�j�b�b» 

�K�Z�e�h�g �f�_�[�_�e�b �a�Z�g�b�f�Z�_�l�k�y �j�Z�a�j�Z�[�h�l�d�h�c �^�b�a�Z�c�g�Z �^�h�f�Z�r�g�_�c 
�f�_�[�_�e�b, �_�_ �d�h�g�k�l�j�m�b�j�h�\�Z�g�b�_�f �b �k�[�h�j�d�h�c. 

�K�b�l�m�Z�p�b�y �g�Z �k�l�h�e�b�q�g�h�f �j�u�g�d�_ �f�_�[�_�e�b �\ 2009 �]�h�^�m �o�Z�j�Z�d�l�_-
�j�b�a�h�\�Z�e�Z�k�v: 

Š �k�g�b�`�_�g�b�_�f �l�_�f�i�h�\ �j�h�k�l�Z �j�u�g�d�Z �^�h�j�h�]�h�c �w�e�b�l�g�h�c �f�_�[�_�e�b 
�i�h�k�e�_ �d�j�b�a�b�k�Z 2008 �]�h�^�Z �b �j�h�k�l�h�f �d�h�g�d�m�j�_�g�p�b�b �\ �h�l�j�Z�k�e�b �\ �p�_�e�h�f; 

Š �k�h�d�j�Z�s�_�g�b�_�f �h�[�t�_�f�h�\ �i�j�b�[�u�e�b, �i�j�_�\�u�r�_�g�b�_�f �i�j�_�^�e�h-
�`�_�g�b�y �g�Z�^ �k�i�j�h�k�h�f (�l�h�\�Z�j�g�u�_ �h�k�l�Z�l�d�b �g�Z �k�d�e�Z�^�Z�o); 

Š �m�f�_�g�v�r�_�g�b�_�f �d�h�e�b�q�_�k�l�\�Z �i�h�k�_�s�_�g�b�c �k�Z�e�h�g�Z �i�h �k�j�Z�\�g�_-
�g�b�x �k �i�j�_�^�u�^�m�s�b�f�b �i�_�j�b�h�^�Z�f�b. 

�D�j�h�f�_ �l�h�]�h, �l�h�j�]�h�\�Z�y �f�Z�j�d�Z �k�Z�e�h�g�Z �f�_�[�_�e�b �g�Z�o�h�^�b�e�Z�k�v �g�Z 
�w�l�Z�i�_ «�k�i�Z�^�Z» �`�b�a�g�_�g�g�h�]�h �p�b�d�e�Z, �l�Z�d �d�Z�d �i�h�^�^�_�j�`�b�\�Z�x�s�Z�y �j�_�d-
�e�Z�f�Z �[�j�_�g�^�Z �h�l�k�m�l�k�l�\�h�\�Z�e�Z �^�h�\�h�e�v�g�h �i�j�h�^�h�e�`�b�l�_�e�v�g�h�_ �\�j�_�f�y. 
�>�e�y �\�u�o�h�^�Z �b�a �g�_�[�e�Z�]�h�i�j�b�y�l�g�h�c �k�b�l�m�Z�p�b�b �[�u�e�Z �\�u�[�j�Z�g�Z �l�b�i�b�q-
�g�h «�k�[�u�l�h�\�Z�y» �k�l�j�Z�l�_�]�b�y:  

Š �i�j�_�b�f�m�s�_�k�l�\�_�g�g�Z�y �h�j�b�_�g�l�Z�p�b�y �g�Z «�k�[�u�l�h�\�m�x» �j�_�d�e�Z�f�m, 
�i�j�h�\�_�^�_�g�b�_ �g�_�k�d�h�e�v�d�b�o �k�[�u�l�h�\�u�o �Z�d�p�b�c (�\�j�_�f�_�g�g�h�_ �k�g�b�`�_�g�b�_ 
�p�_�g, �k�d�b�^�d�b �b �i�h�^�Z�j�d�b �i�h�d�m�i�Z�l�_�e�y�f �b �l.� .̂); 

Š �i�h�i�u�l�d�b �i�j�b�\�e�_�q�v �d�e�b�_�g�l�h�\ �b�a �[�Z�a�u �^�Z�g�g�u�o �i�m�l�_�f �i�j�h-
�\�_�^�_�g�b�y �i�j�_�a�_�g�l�Z�p�b�c �b �i�j�Z�a�^�g�b�d�h�\.  

�<�\�b�^�m �l�h�]�h, �q�l�h �i�j�b�g�y�l�u�_ �f�_�j�u �g�_ �\�u�a�\�Z�e�b �h�`�b�^�Z�_�f�u�o �j�m-
�d�h�\�h�^�k�l�\�h�f �j�_�a�m�e�v�l�Z�l�h�\, �[�u�e�h �i�j�b�g�y�l�h �j�_�r�_�g�b�_ �h �i�j�h�\�_�^�_�g�b�b 
�f�Z�j�d�_�l�b�g�]�h�\�h�]�h �b�k�k�e�_�^�h�\�Z�g�b�y �b �d�h�j�j�_�d�l�b�j�h�\�d�_ �f�Z�j�d�_�l�b�g�]�h�\�h�c 
�k�l�j�Z�l�_�]�b�b �g�Z �[�Z�a�_ �j�_�a�m�e�v�l�Z�l�h�\ �b�k�k�e�_�^�h�\�Z�g�b�y, �h�j�b�_�g�l�b�j�h�\�Z�g�g�h�]�h 
�g�Z �i�h�l�j�_�[�b�l�_�e�y.  

1. �H�[�s�Z�y �b�g�n�h�j�f�Z�p�b�y 
�D�h�e�b�q�_�k�l�\�h �Z�g�d�_�l: 151. 
�D�h�g�l�j�h�e�v�g�u�c �i�_�j�b�h�^: 28.02 – 26.03.2000. 
�E�b�q�g�u�_ �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b (�Z�g�d�_�l�b�j�h�\�Z�g�b�_, �]�j�m�i�i�Z «�^�h�\�h�e�_�g / 

�a�Z�b�g�l�_�j�_�k�h�\�Z�g»). 





�>�f�[�]�[ 3. �I�L�I�<�@�H�H�I�L�M�C �J�K�I�?�=�C�A�@�H�C�Z  

�M�I�=�;�K�I�= �C �N�L�F�N�> �H�; �K�V�H�E�@ �=2�= 

3.1. �I�j�h�f�u�r�e�_�g�g�u�c �f�Z�j�d�_�l�b�g�]  
�b �_�]�h �h�k�h�[�_�g�g�h�k�l�b 

�I�j�h�f�u�r�e�_�g�g�u�c �^�_�e�h�\�h�c �j�u�g�h�d: 
Š �j�u�g�h�d, �k�h�k�l�h�y�s�b�c 1) �b�a �j�u�g�d�Z �i�j�h�^�m�d�p�b�b �i�j�h�b�a�\�h�^�k�l-

�\�_�g�g�h-�l�_�o�g�b�q�_�k�d�h�]�h �g�Z�a�g�Z�q�_�g�b�y, 2) �j�u�g�d�Z �l�h�\�Z�j�h�\ �g�Z�j�h�^�g�h�]�h 
�i�h�l�j�_�[�e�_�g�b�y, �a�Z�d�m�i�Z�_�f�u�o �h�i�l�h�f �^�e�y �i�_�j�_�i�j�h�^�Z�`�b, �b 3) �j�u�g�d�Z 
�i�j�h�f�u�r�e�_�g�g�u�o �m�k�e�m�]. �I�j�h�f�u�r�e�_�g�g�u�c �j�u�g�h�d �h�o�\�Z�l�u�\�Z�_�l �\�_�k�v 
�d�h�f�i�e�_�d�k �\�a�Z�b�f�h�h�l�g�h�r�_�g�b�c �f�_�`�^�m �o�h�a�y�c�k�l�\�m�x�s�b�f�b �k�m�[�t�_�d�l�Z-
�f�b, �h�k�m�s�_�k�l�\�e�y�_�f�u�o �\ �]�j�Z�g�b�p�Z�o �h�i�j�_�^�_�e�_�g�g�h�c �f�_�k�l�g�h�k�l�b �b�e�b 
�h�l�j�Z�k�e�b13; 

Š �k�h�\�h�d�m�i�g�h�k�l�v �\�a�Z�b�f�h�h�l�g�h�r�_�g�b�c �f�_�`�^�m �^�_�y�l�_�e�y�f�b �j�u�g�d�Z 
(�i�j�h�b�a�\�h�^�b�l�_�e�b, �i�h�k�j�_�^�g�b�d�b, �i�h�l�j�_�[�b�l�_�e�b, �[�Z�g�d�b, �]�h�k�m�^�Z�j�k�l�\�_�g-
�g�u�_ �h�j�]�Z�g�u, �Z�]�_�g�l�u, �[�j�h�d�_�j�u, �n�b�j�f�u, �i�j�_�^�e�Z�]�Z�x�s�b�_ �m�k�e�m�]�b, 
�b �l.� .̂), �h�k�m�s�_�k�l�\�e�y�_�f�u�o �\ �]�j�Z�g�b�p�Z�o �h�i�j�_�^�_�e�_�g�g�h�c �l�_�j�j�b�l�h�j�b�b 
�\ �h�i�j�_�^�_�e�_�g�g�u�c �f�h�f�_�g�l �\�j�_�f�_�g�b14; 

Š business to business, �<2�<, �l�h �_�k�l�v �[�b�a�g�_�k �g�_ �^�e�y �j�y�^�h�\�h-
�]�h �i�h�l�j�_�[�b�l�_�e�y, �Z �^�e�y �^�j�m�]�h�]�h �[�b�a�g�_�k�Z. �K�l�h�j�h�g�Z�f�b �\ �l�Z�d�h�c 
�^�_�y�l�_�e�v�g�h�k�l�b �\�u�k�l�m�i�Z�x�l �i�j�_�^�i�j�b�y�l�b�y, �n�b�j�f�u, �d�h�f�i�Z�g�b�b – 
�h�^�g�b�f �k�e�h�\�h�f, �[�b�a�g�_�k-�k�l�j�m�d�l�m�j�u. �;�h�e�v�r�_�c �q�Z�k�l�v�x �i�j�_�^�i�j�b-
�y�l�b�y, �\�u�k�l�m�i�Z�x�s�b�_ �g�Z �j�u�g�d�_ B2B, �k�h�a�^�Z�x�l �^�e�y �^�j�m�]�b�o �i�j�_�-̂
�i�j�b�y�l�b�c �b�g�k�l�j�m�f�_�g�l�u, �d�h�l�h�j�u�_ �i�h�f�h�]�Z�x�l �b�f �a�Z�j�Z�[�Z�l�u�\�Z�l�v 
�[�h�e�v�r�_15. 
 

                                                           
13 �D�h�l�e�_�j �N. �F�Z�j�d�_�l�b�g�] �b �f�_�g�_�^�`�f�_�g�l: �w�d�k�i�j�_�k�k-�d�m�j�k. 2-�_ �b�a�^.; �i�_�j. 

�k �Z�g�]�e. / �i�h� ̂�j�_�.̂ �K.�=. �;�h�`�m�d. �K�I�[.: �I�b�l�_�j, 2006. �K. 179.  
14 �X�e�^�Z�r�_�\�Z �H.�M. �I�j�h�f�u�r�e�_�g�g�u�c �f�Z�j�d�_�l�b�g�]: �l�_�h�j�b�y �b �i�j�Z�d�l�b�d�Z: �m�q�_�[. �i�h-

�k�h�[�b�_. �K�I�[.: �B�a�^-�\�h �K-�I�_�l�_�j�[. �]�h�k. �m�g-�l�Z �w�d�h�g�h�f�b�d�b �b �n�b�g�Z�g�k�h�\, 1998. �K. 12. 
15 �G�_�d�h�l�h�j�u�_ �h�k�h�[�_�g�g�h�k�l�b �i�j�h�^�\�b�`�_�g�b�y �g�\ �j�u�g�d�_ �<2�<. http://www.ya2b.ru/ 

ya2b/post/elements/32006/. 



�H�k�h�[�_�g�g�h�k�l�b �j�u�g�d�Z �<2�<: 
Š �j�u�g�d�b �<2�< �g�_�k�l�Z�[�b�e�v�g�u, �i�h�k�l�h�y�g�g�h�_ �b�a�f�_�g�_�g�b�_ �l�_�o�g�b�d�b 

�b �l�_�o�g�h�e�h�]�b�c �i�j�b�\�h�^�b�l �d �[�u�k�l�j�h�f�m �m�k�l�Z�j�_�\�Z�g�b�x �k�m�s�_�k�l�\�m�x�s�b�o 
�b �i�h�y�\�e�_�g�b�x �g�h�\�u�o �l�h�\�Z�j�h�\; �\�h�a�j�Z�k�l�Z�x�l �j�b�k�d�b;  

Š �i�h�g�y�l�b�_ «�l�h�\�Z�j» �^�h�e�`�g�h �j�Z�k�k�f�Z�l�j�b�\�Z�l�v�k�y �\ �r�b�j�h�d�h�f 
�k�f�u�k�e�_ �b �\�d�e�x�q�Z�l�v �k�h�i�m�l�k�l�\�m�x�s�b�_ �m�k�e�m�]�b. �I�j�_�^�e�h�`�_�g�b�_ �\ �k�n�_-
�j�_ �<2�< �y�\�e�y�_�l�k�y �d�h�f�i�e�_�d�k�g�u�f �b �n�h�j�f�b�j�m�_�l�k�y �\ �o�h�^�_ �g�_�i�h�k�j�_�^-
�k�l�\�_�g�g�h�]�h �h�[�s�_�g�b�y �k �i�h�d�m�i�Z�l�_�e�_�f. �P�_�e�v – �i�j�h�b�a�\�h�^�b�l�v �l�h�\�Z�j�u �b 
�m�k�e�m�]�b, �g�h �i�j�h�^�Z�\�Z�l�v �m�`�_ �j�_�r�_�g�b�y �^�e�y �i�h�d�m�i�Z�l�_�e�y, �Z �g�_ �d�h�g-
�d�j�_�l�g�u�c �l�h�\�Z�j �b�e�b �m�k�e�m�]�m; 

Š �[�h�e�v�r�Z�y �g�h�f�_�g�d�e�Z�l�m�j�Z; 
Š �[�h�e�v�r�b�_ �h�[�t�_�f�u �k�^�_�e�h�d; 
Š �[�h�e�v�r�h�_ �\�e�b�y�g�b�_ �k�i�j�h�k�Z �g�Z �j�u�g�d�_ �<2�K; 
Š �a�Z�\�b�k�b�f�h�k�l�v �k�i�j�h�k�Z �h�l �h�[�s�_�]�h �j�b�l�f�Z �^�_�e�h�\�h�c �`�b�a�g�b, 

�m�j�h�\�g�y �f�Z�l�_�j�b�Z�e�v�g�h-�i�j�h�b�a�\�h�^�k�l�\�_�g�g�u�o �a�Z�i�Z�k�h�\; �b�f�_�_�l �k�_�a�h�g�g�u�_ 
�d�h�e�_�[�Z�g�b�y; 

Š �l�h�\�Z�j �k �g�b�a�d�h�c �p�_�g�h�c �\�h�k�i�j�b�g�b�f�Z�_�l�k�y �d�Z�d �l�h�\�Z�j �k �g�b�a�d�b�f 
�d�Z�q�_�k�l�\�h�f; 

Š �p�_�g�Z �g�Z �j�u�g�d�_ �^�h�e�`�g�Z �[�u�l�v �q�_�l�d�h �k�\�y�a�Z�g�Z �k �^�j�m�]�b�f�b 
�k�e�h�`�g�u�f�b �i�Z�j�Z�f�_�l�j�Z�f�b – �g�Z�^�_�`�g�h�k�l�v, �l�_�o�g�b�q�_�k�d�b�_ �o�Z�j�Z�d�l�_�j�b-
�k�l�b�d�b �l�h�\�Z�j�Z, �d�Z�q�_�k�l�\�h �]�Z�j�Z�g�l�b�c�g�h�]�h �h�[�k�e�m�`�b�\�Z�g�b�y, �i�h�k�l�h�y�g�k�l-
�\�h �i�h�k�l�Z�\�s�b�d�Z �b �i�j .; 

Š �k�[�u�l�h�\�Z�y �k�_�l�v �b�]�j�Z�_�l �h�k�g�h�\�h�i�h�e�Z�]�Z�x�s�m�x �j�h�e�v. �G�Z �i�h-
�k�j�_�^�g�b�d�h�\ �\�h�a�e�Z�]�Z�x�l�k�y �n�m�g�d�p�b�b �i�j�h�^�\�b�`�_�g�b�y; 

Š �h�]�j�h�f�g�m�x �j�h�e�v �b�]�j�Z�_�l �i�_�j�k�h�g�Z�e�b�a�Z�p�b�y. �D�h�e�b�q�_�k�l�\�h �i�h�d�m�i�Z-
�l�_�e�_�c �g�_�\�_�e�b�d�h. �>�_�c�k�l�\�m�y �k�h�\�f�_�k�l�g�h, �i�j�h�s�_ �i�h�g�y�l�v �d�e�b�_�g�l�Z. �P�_�e�v 
– �h�[�_�k�i�_�q�b�l�v �m�g�b�d�Z�e�v�g�h�_ �^�e�y �d�Z�`�^�h�]�h �k�h�h�l�\�_�l�k�l�\�b�_ �f�_�`�^�m �p�_�g�g�h-
�k�l�v�x �l�h�\�Z�j�g�u�o �i�j�_�^�e�h�`�_�g�b�c, �p�_�g�h�c �b �b�a�^�_�j�`�d�Z�f�b. �W�l�h �g�_�h�[�o�h�^�b-
�f�h �^�e�y �n�h�j�f�b�j�h�\�Z�g�b�y �^�h�e�]�h�k�j�h�q�g�u�o �i�Z�j�l�g�_�j�k�d�b�o �h�l�g�h�r�_�g�b�c; 

Š �k�_�j�\�b�k – �\�Z�`�g�_�c�r�_�_ �d�h�g�d�m�j�_�g�l�g�h�_ �i�j�_�b�f�m�s�_�k�l�\�h �b �k�j�_�^-
�k�l�\�h �i�j�h�^�\�b�`�_�g�b�y. �K�_�j�\�b�k�g�u�_ �k�e�m�`�[�u �b�f�_�x�l �g�_�i�h�k�j�_�^�k�l�\�_�g-
�g�u�c �d�h�g�l�Z�d�l �k �i�h�l�j�_�[�b�l�_�e�y�f�b, �h�g�b �y�\�e�y�x�l�k�y �b�k�l�h�q�g�b�d�h�f �b�g-
�n�h�j�f�Z�p�b�b �^�e�y �\�k�_�]�h �f�Z�j�d�_�l�b�g�]�Z �b �i�j�h�^�\�b�`�_�g�b�y. �D�Z�q�_�k�l�\�h �k�_�j-
�\�b�k�Z �h�i�j�_�^�_�e�y�_�l �b�g�l�_�g�k�b�\�g�h�k�l�v �i�j�h�^�Z�`; 



Š �k�m�[�t�_�d�l�u �j�u�g�d�Z �<2�< �g�Z�o�h�^�y�l�k�y �\ �d�h�f�i�e�_�d�k�g�h�c �n�m�g�d�p�b�h-
�g�Z�e�v�g�h�c �a�Z�\�b�k�b�f�h�k�l�b �^�j�m�] �h�l �^�j�m�]�Z, �q�l�h �a�g�Z�q�b�l�_�e�v�g�h �h�]�j�Z�g�b�q�b-
�\�Z�_�l �\�h�a�f�h�`�g�h�k�l�b �\�u�[�h�j�Z �b �k�f�_�g�u �i�h�k�l�Z�\�s�b�d�Z;  

Š �i�h�l�j�_�[�b�l�_�e�b �h�[�e�Z�^�Z�x�l �\�u�k�h�d�b�f�b �i�j�h�n�_�k�k�b�h�g�Z�e�v�g�u�f�b 
�a�g�Z�g�b�y�f�b �\ �h�[�e�Z�k�l�b �d�h�g�t�x�g�d�l�m�j�u �j�u�g�d�Z, �i�j�h�^�m�d�p�b�b, �Z �l�Z�d�`�_ 
�g�Z�\�u�d�Z�f�b �d�h�f�f�_�j�q�_�k�d�h�c �j�Z�[�h�l�u. �A�g�Z�q�b�l�_�e�v�g�Z�y �j�h�e�v �h�l�\�h�^�b�l�k�y 
�i�_�j�_�]�h�\�h�j�Z�f; 

Š �k�e�h�`�g�u�c �i�j�h�p�_�k�k �i�j�b�g�y�l�b�y �j�_�r�_�g�b�y �h �a�Z�d�m�i�d�_, �^�h�f�b�g�b-
�j�h�\�Z�g�b�_ �j�Z�p�b�h�g�Z�e�v�g�u�o �n�Z�d�l�h�j�h�\ �i�j�b �\�u�[�h�j�_, �^�e�b�l�_�e�v�g�h�k�l�v 
�i�j�b�g�y�l�b�y �j�_�r�_�g�b�y;  

Š �\�_�e�b�d�Z �j�h�e�v �j�_�i�m�l�Z�p�b�b �i�h�k�l�Z�\�s�b�d�Z; 
Š �j�_�r�_�g�b�y �i�j�b�g�b�f�Z�x�l�k�y �d�h�e�e�_�d�l�b�\�g�h; 
Š �g�Z �i�j�h�f�u�r�e�_�g�g�h�f �j�u�g�d�_ �^�_�c�k�l�\�m�x�l �d�h�f�i�Z�g�b�b �b �h�j�]�Z�g�b-

�a�Z�p�b�b, �d�h�l�h�j�u�_ �g�_ �y�\�e�y�x�l�k�y �l�h�e�v�d�h �i�j�h�^�Z�\�p�Z�f�b �b�e�b �l�h�e�v�d�h �i�h-
�d�m�i�Z�l�_�e�y�f�b. �>�_�y�l�_�e�b �i�j�h�f�u�r�e�_�g�g�h�]�h �j�u�g�d�Z �\ �j�Z�a�g�u�o �k�^�_�e�d�Z�o 
�\�u�k�l�m�i�Z�x�l �\ �j�Z�a�g�h�f �d�Z�q�_�k�l�\�_ – �f�h�]�m�l �[�u�l�v �b �i�j�h�^�Z�\�p�Z�f�b, �b �i�h-
�d�m�i�Z�l�_�e�y�f�b, �b �i�Z�j�l�g�_�j�Z�f�b. �W�l�h �j�Z�a�e�b�q�g�h�_ �k�h�k�l�h�y�g�b�_ �^�_�y�l�_�e�_�c 
�i�j�h�f�u�r�e�_�g�g�h�]�h �j�u�g�d�Z �h�[�_�k�i�_�q�b�\�Z�_�l �b�o �Z�d�l�b�\�g�m�x �i�h�a�b�p�b�x �i�h 
�h�l�g�h�r�_�g�b�x �d �\�u�[�h�j�m �i�Z�j�l�g�_�j�Z �i�h �k�^�_�e�d�_;  

Š �g�Z �i�j�h�f�u�r�e�_�g�g�u�o �j�u�g�d�Z�o �d�h�g�d�m�j�_�g�l�Z�f�b �y�\�e�y�x�l�k�y �g�_ �l�h�e�v-
�d�h �i�j�h�b�a�\�h�^�b�l�_�e�b �h�^�g�h�l�b�i�g�u�o �l�h�\�Z�j�h�\, �d�Z�d �g�Z �i�h�l�j�_�[�b�l�_�e�v�k�d�b�o 
�j�u�g�d�Z�o, �Z �\�k�_ �i�j�h�f�u�r�e�_�g�g�u�_ �^�_�y�l�_�e�b, �h�k�m�s�_�k�l�\�e�y�x�s�b�_ �h�i�_�j�Z�p�b�b 
�g�Z �^�Z�g�g�h�f �j�u�g�d�_ – �i�j�h�^�Z�\�p�u, �i�h�d�m�i�Z�l�_�e�b, �[�Z�g�d�b, �]�h�k�m�^�Z�j�k�l�\�h �b �l.� .̂ 
�L�Z�d, �g�Z�i�j�b�f�_�j, �_�k�e�b �n�b�j�f�Z �g�_ �f�h�`�_�l �i�h�]�Z�k�b�l�v �[�Z�g�d�h�\�k�d�b�c �d�j�_�^�b�l, 
�l�h �_�_ �d�h�g�d�m�j�_�g�l�h�f �k�l�Z�g�h�\�b�l�k�y �[�Z�g�d, �d�h�l�h�j�u�c �f�h�`�_�l �a�Z �g�_�m�i�e�Z�l�m 
�^�h�e�]�Z �k�l�Z�l�v �\�e�Z�^�_�e�v�p�_�f �b�f�m�s�_�k�l�\�Z �d�h�f�i�Z�g�b�b. 

�W�l�b �h�k�h�[�_�g�g�h�k�l�b �g�_�h�[�o�h�^�b�f�h �m�q�b�l�u�\�Z�l�v �i�j�b �i�e�Z�g�b�j�h�\�Z�g�b�b 
�i�j�h�]�j�Z�f�f�u �i�j�h�^�\�b�`�_�g�b�y �l�h�\�Z�j�h�\ �b �m�k�e�m�] �g�Z �w�l�h�f �j�u�g�d�_. �K�\�h�c 
�h�l�i�_�q�Z�l�h�d �h�g�b �g�Z�d�e�Z�^�u�\�Z�x�l �d�Z�d �g�Z �k�h�^�_�j�`�Z�l�_�e�v�g�m�x, �l�Z�d �b �g�Z 
�d�h�g�k�l�j�m�d�l�b�\�g�m�x �k�l�h�j�h�g�u �^�_�y�l�_�e�v�g�h�k�l�b �i�h �i�j�h�^�\�b�`�_�g�b�x. �D�j�h�f�_ 
�l�h�]�h, �g�_�h�[�o�h�^�b�f�h �m�q�b�l�u�\�Z�l�v �\�b� ̂�b �l�b�i �i�j�h�^�m�d�p�b�b �b�e�b �m�k�e�m�], �d�h-
�l�h�j�u�_ �i�j�_�^�e�Z�]�Z�x�l �i�h�l�j�_�[�b�l�_�e�y�f �i�j�h�f�u�r�e�_�g�g�u�_ �i�j�h�b�a�\�h�^�b�l�_�e�b. 
�< �a�Z�\�b�k�b�f�h�k�l�b �h�l �l�b�i�Z �f�h�`�_�l �j�_�a�d�h �h�l�e�b�q�Z�l�v�k�y �w�n�n�_�d�l�b�\�g�h�k�l�v 
�b �\�h�a�f�h�`�g�h�k�l�v �i�j�b�f�_�g�_�g�b�y �g�_�d�h�l�h�j�u�o �k�j�_�^�k�l�\ �i�j�h�^�\�b�`�_�g�b�y. �<�Z-
�j�b�Z�g�l�u �l�b�i�h�e�h�]�b�b �i�j�h�f�u�r�e�_�g�g�h�c �i�j�h�^�m�d�p�b�b �k�f. �\ �i�j�b�e. 1. 



3.2. �H�k�h�[�_�g�g�h�k�l�b �d�h�g�d�m�j�_�g�l�g�h�c �[�h�j�v�[�u  
�g�Z �i�j�h�f�u�r�e�_�g�g�h�f �j�u�g�d�_ 

�>�e�y �j�Z�a�j�Z�[�h�l�d�b �h�i�l�b�f�Z�e�v�g�h�c �i�j�h�]�j�Z�f�f�u �i�j�h�^�\�b�`�_�g�b�y, 
�Z �l�Z�d�`�_ �^�e�y �\�_�j�g�h�]�h �\�u�[�h�j�Z �k�l�j�Z�l�_�]�b�b �g�_�h�[�o�h�^�b�f�h �b�a�m�q�b�l�v �d�h�f-
�f�m�g�b�d�Z�p�b�h�g�g�m�x �i�h�e�b�l�b�d�m �d�h�g�d�m�j�_�g�l�h�\. �W�l�h �g�m�`�g�h �^�e�y �l�h�]�h, 
�q�l�h�[�u: 1) �[�u�l�v �h�l�e�b�q�g�u�f �h�l �d�h�g�d�m�j�_�g�l�Z �\ �]�e�Z�a�Z�o �i�h�l�j�_�[�b�l�_�e�y; 
2) �b�k�i�h�e�v�a�h�\�Z�l�v �\ �k�\�h�_�c �^�_�y�l�_�e�v�g�h�k�l�b �l�h, �q�l�h �i�h�e�m�q�b�e�h�k�v �o�h�j�h-
�r�h �m �d�h�g�d�m�j�_�g�l�Z (�[�_�g�q�f�Z�j�d�b�g�]); 3) �b�a�[�_�`�Z�l�v �k�h�\�_�j�r�_�g�b�y �h�r�b-
�[�h�d, �d�h�l�h�j�u�_ �m�`�_ �k�h�\�_�j�r�b�e �d�h�g�d�m�j�_�g�l �i�j�b �i�j�h�^�\�b�`�_�g�b�b. �>�_�y�l�_-
�e�b �i�j�h�f�u�r�e�_�g�g�u�o �j�u�g�d�h�\ �\ �d�h�g�d�m�j�_�g�l�g�h�c �[�h�j�v�[�_ �i�h�e�v�a�m�x�l�k�y 
�g�_ �\�k�_�]�^�Z �a�Z�d�h�g�g�u�f�b �i�j�b�_�f�Z�f�b �k�[�h�j�Z �b�g�n�h�j�f�Z�p�b�b – �a�Z�g�b�f�Z�x�l�k�y 
�i�j�h�f�u�r�e�_�g�g�u�f �r�i�b�h�g�Z�`�_�f. �>�j. �M�w�c�^ �i�j�_�^�e�Z�]�Z�_�l �d�e�Z�k�k�b�n�b�d�Z-
�p�b�x �b�k�l�h�q�g�b�d�h�\ �b�g�n�h�j�f�Z�p�b�b (�k�f: �X�e�^�Z�r�_�\�Z �H.�M. �I�j�h�f�u�r�e�_�g-
�g�u�c �f�Z�j�d�_�l�b�g�]. �K�I�[., 1998)16: 

1. �H�i�m�[�e�b�d�h�\�Z�g�g�u�_ �b �h�l�d�j�u�l�u�_ �f�Z�l�_�j�b�Z�e�u. 
2. �J�Z�k�d�j�u�l�b�_ �k�\�_�^�_�g�b�c �k�e�m�`�Z�s�b�f�b �d�h�g�d�m�j�_�g�l�Z �b �i�h�e�m�q�_-

�g�b�_ �b�o �[�_�a �h�i�e�Z�l�u. 
3. �B�a�m�q�_�g�b�_ �j�u�g�d�Z �b �k�h�h�[�s�_�g�b�y �d�h�g�k�m�e�v�l�Z�g�l�h�\. 
4. �N�b�g�Z�g�k�h�\�u�_ �h�l�q�_�l�u �b �b�k�k�e�_�^�h�\�Z�g�b�y �[�j�h�d�_�j�h�\ �n�h�g�^�h�\�u�o 

�[�b�j� .̀ 
5. �L�h�j�]�h�\�u�_ �y�j�f�Z�j�d�b, �\�u�k�l�Z�\�d�b �b �i�j�h�k�i�_�d�l�u �d�h�g�d�m�j�b�j�m�x-

�s�b�o �n�b�j�f. 
6. �:�g�Z�e�b�a �l�h�\�Z�j�h�\ �d�h�g�d�m�j�b�j�m�x�s�_�c �n�b�j�f�u. 
7. �E�_�]�Z�e�v�g�u�c �h�i�j�h�k �i�j�_�^�i�j�b�g�b�f�Z�l�_�e�_�c �h �\�h�a�f�h�`�g�h�k�l�y�o �a�Z-

�g�y�l�h�k�l�b �i�_�j�k�h�g�Z�e�Z, �j�Z�[�h�l�Z�\�r�_�]�h �g�Z �d�h�g�d�m�j�_�g�l�h�\. 
8. �A�Z�f�Z�k�d�b�j�h�\�Z�g�g�u�c �h�i�j�h�k �b «�\�u�m�`�b�\�Z�g�b�_» �b�g�n�h�j�f�Z�p�b�b 

�\ �o�h�^�_ �h�[�s�b�o �\�k�l�j�_�q �k�h �k�e�m�`�Z�s�b�f�b �d�h�g�d�m�j�b�j�m�x�s�_�c �n�b�j�f�u. 
9. �L�Z�c�g�h�_ �i�j�y�f�h�_ �g�Z�[�e�x�^�_�g�b�_. 

10. �E�h�`�g�u�c �h�i�j�h�k �h �\�h�a�f�h�`�g�h�k�l�y�o �a�Z�g�y�l�h�k�l�b �d�h�g�d�m�j�b�j�m�x-
�s�_�c �n�b�j�f�u. 

11. �G�Z�_�f �i�j�h�n�_�k�k�b�h�g�Z�e�v�g�u�o �b�k�k�e�_�^�h�\�Z�l�_�e�_�c �k �p�_�e�v�x �i�h�e�m-
�q�_�g�b�y �k�i�_�p�b�n�b�q�_�k�d�h�c �b�g�n�h�j�f�Z�p�b�b. 

                                                           
16 1–6-�c �b�k�l�h�q�g�b�d�b �k�q�b�l�Z�x�l�k�y �a�Z�d�h�g�g�u�f�b, 7–18-�c (�i�h �g�Z�j�Z�k�l�Z�x�s�_�c) �g�_�a�Z-

�d�h�g�g�u�_ �b �g�_�w�l�b�q�g�u�_. 



12. �B�k�i�h�e�v�a�h�\�Z�g�b�_ �k�e�m�`�Z�s�_�]�h �d�h�g�d�m�j�b�j�m�x�s�_�c �n�b�j�f�u �k �p�_-
�e�v�x �i�h�e�m�q�_�g�b�y �^�h�k�l�m�i�Z �d �k�i�_�p�b�Z�e�v�g�u�f «�g�h�m-�o�Z�m». 

13. �G�Z�j�m�r�_�g�b�_ �i�j�Z�\�Z �\�e�Z�^�_�g�b�y �g�Z �n�b�a�b�q�_�k�d�h�c �l�_�j�j�b�l�h�j�b�b 
�d�h�g�d�m�j�_�g�l�Z. 

14. �I�h�^�d�m�i �i�h�k�l�Z�\�s�b�d�h�\ �b�e�b �k�e�m�`�Z�s�b�o �d�h�g�d�m�j�b�j�m�x�s�_�c 
�n�b�j�f�u. 

15. «�I�h�^�k�Z�^�d�Z» �k�\�h�b�o �e�x�^�_�c �d �d�h�g�d�m�j�_�g�l�m. 
16. �I�h�^�k�e�m�r�b�\�Z�g�b�_ �l�_�e�_�n�h�g�g�u�o �j�Z�a�]�h�\�h�j�h�\ �d�h�g�d�m�j�_�g�l�Z. 
17. �D�j�Z�`�Z �q�_�j�l�_�`�_�c, �j�_�a�m�e�v�l�Z�l�h�\ �h�i�u�l�h�\, �^�h�d�m�f�_�g�l�h�\ �b �l.�i. 
18. �R�Z�g�l�Z�`. 

3.3. �I�h�l�j�_�[�b�l�_�e�v �g�Z �j�u�g�d�_ �<2�< 

�F�h�l�b�\�Z�p�b�y �i�j�h�f�u�r�e�_�g�g�h�]�h �i�h�d�m�i�Z�l�_�e�y17. �F�h�`�g�h �\�u�^�_-
�e�b�l�v �k�e�_�^�m�x�s�b�_ �k�\�h�c�k�l�\�Z, �\�e�b�y�x�s�b�_ �g�Z �\�u�[�h�j �i�h�k�l�Z�\�s�b�d�Z �i�j�b 
�a�Z�d�m�i�d�_ �l�h�\�Z�j�h�\ �i�j�h�f�u�r�e�_�g�g�h�]�h �g�Z�a�g�Z�q�_�g�b�y. �W�l�b �k�\�h�c�k�l�\�Z �l�h�\�Z�j�h�\ 
�^�h�e�`�g�u �k�l�Z�l�v �o�Z�j�Z�d�l�_�j�b�k�l�b�d�Z�f�b �i�j�_�^�i�j�b�y�l�b�y �i�j�b �i�j�h�^�\�b�`�_�g�b�b. 
�B�a �g�b�o �f�h�]�m�l �\�u�l�_�d�Z�l�v �d�h�g�d�m�j�_�g�l�g�u�_ �i�j�_�b�f�m�s�_�k�l�\�Z: 

Š �h�[�s�Z�y �j�_�i�m�l�Z�p�b�y �i�h�k�l�Z�\�s�b�d�Z; 
Š �m�k�e�h�\�b�y �i�e�Z�l�_�`�Z; 
Š �i�j�b�k�i�h�k�Z�[�e�b�\�Z�_�f�h�k�l�v �d �i�h�l�j�_�[�g�h�k�l�y�f �a�Z�d�Z�a�q�b�d�Z; 
Š �i�j�_�`�g�b�_ �k�\�y�a�b �\ �Z�g�Z�e�h�]�b�q�g�u�o �k�b�l�m�Z�p�b�y�o; 
Š �i�j�_�^�e�Z�]�Z�_�f�u�_ �l�_�o�g�b�q�_�k�d�b�_ �m�k�e�m�]�b; 
Š �^�h�\�_�j�b�_ �d �i�j�h�^�Z�\�p�Z�f; 
Š �m�^�h�[�k�l�\�h �a�Z�d�Z�a�Z; 
Š �g�Z�^�_�`�g�h�k�l�v �i�j�h�^�m�d�l�Z; 
Š �p�_�g�Z; 
Š �l�_�o�g�b�q�_�k�d�Z�y �k�i�_�p�b�n�b�d�Z�p�b�y; 
Š �i�j�h�k�l�h�l�Z �^�_�c�k�l�\�b�y �b�e�b �b�k�i�h�e�v�a�h�\�Z�g�b�y; 
Š �i�j�_�^�i�h�q�l�_�g�b�y �h�k�g�h�\�g�h�]�h �i�h�e�v�a�h�\�Z�l�_�e�y �i�j�h�^�m�d�l�Z; 
Š �h�[�m�q�_�g�b�_, �i�j�_�^�e�Z�]�Z�_�f�h�_ �i�h�k�l�Z�\�s�b�d�h�f; 
Š �i�j�h�^�h�e�`�b�l�_�e�v�g�h�k�l�v �g�_�h�[�o�h�^�b�f�h�c �i�h�^�]�h�l�h�\�d�b; 

                                                           
17 �X�e�^�Z�r�_�\�Z �H.�M. �M�d�Z�a. �k�h�q. �K. 51. 



Š �k�h�[�e�x�^�_�g�b�_ �k�j�h�d�h�\ �i�h�k�l�Z�\�d�b; 
Š �i�j�h�k�l�h�l�Z �k�h�^�_�j�`�Z�g�b�y, �m�o�h�^�Z; 
Š �i�h�k�e�_�i�j�h�^�Z�`�g�h�_ �h�[�k�e�m�`�b�\�Z�g�b�_. 
�I�h�g�y�l�b�_ «�a�Z�d�m�i�h�q�g�h�]�h �p�_�g�l�j�Z». �D�Z�d �m�`�_ �[�u�e�h �k�d�Z�a�Z�g�h, �g�Z 

�j�u�g�d�_ �<2�< �j�_�r�_�g�b�_ �h �i�h�d�m�i�d�_ �i�j�b�g�b�f�Z�_�l�k�y �g�_ �h�^�g�b�f �q�_�e�h�\�_-
�d�h�f, �Z �]�j�m�i�i�h�c �e�b�p, �d�h�l�h�j�u�o �q�Z�s�_ �\�k�_�]�h �g�Z�a�u�\�Z�x�l «�a�Z�d�m�i�h�q�g�u�f 
�p�_�g�l�j�h�f». �K�e�_�^�h�\�Z�l�_�e�v�g�h, �i�j�b �i�e�Z�g�b�j�h�\�Z�g�b�b �i�j�h�^�\�b�`�_�g�b�y �l�Z�d-
�`�_ �g�m�`�g�h �h�j�b�_�g�l�b�j�h�\�Z�l�v�k�y �g�Z �b�g�n�h�j�f�b�j�h�\�Z�g�b�_ �b �m�[�_�`�^�_�g�b�_ 
�\�k�_�]�h �a�Z�d�m�i�h�q�g�h�]�h �p�_�g�l�j�Z. �K�l�j�m�d�l�m�j�Z �a�Z�d�m�i�h�q�g�h�]�h �p�_�g�l�j�Z �i�j�_�-̂
�k�l�Z�\�e�_�g�Z �g�Z �\�b�^�_ �j�b�k. 3.118.  

 

�J�b�k. 3.1. �F�h�^�_�e�v «�i�h�d�m�i�Z�x�s�_�]�h �p�_�g�l�j�Z» 

«�I�h�d�m�i�Z�x�s�b�f �p�_�g�l�j�h�f» �y�\�e�y�x�l�k�y �\�k�_ �e�b�p�Z, �m�q�Z�k�l�\�m�x�s�b�_ 
�b �\�a�Z�b�f�h�^�_�c�k�l�\�m�x�s�b�_ �i�j�b �i�j�b�g�y�l�b�b �j�_�r�_�g�b�y �h �a�Z�d�m�i�d�_. �W�l�h �l�h�e�v-
�d�h �h�^�g�Z �b�a �f�g�h�]�h�q�b�k�e�_�g�g�u�o �f�h�^�_�e�_�c. �>�h �k�b�o �i�h�j �g�_ �k�m�s�_�k�l�\�m�_�l 
�\�k�_�h�[�s�_�c �i�j�b�g�y�l�h�c �f�h�^�_�e�b �i�h�\�_�^�_�g�b�y �i�j�h�f�u�r�e�_�g�g�h�]�h �i�h�d�m�i�Z�l�_-
�e�y. �I�j�b �i�j�h�^�\�b�`�_�g�b�b �g�_�h�[�o�h�^�b�f�h �m�q�b�l�u�\�Z�l�v �\�k�_�o, �d�l�h �i�j�b�g�b�f�Z�_�l 
�j�_�r�_�g�b�_ �h �i�h�d�m�i�d�_. �L�Z�d, �l�_�d�k�l�u �k�h�h�[�s�_�g�b�c �^�h�e�`�g�u �[�u�l�v �Z�^�Z�i�l�b-
�j�h�\�Z�g�u �d �h�k�h�[�_�g�g�h�k�l�y�f �d�Z�`�^�h�]�h �q�e�_�g�Z �a�Z�d�m�i�h�q�g�h�]�h �p�_�g�l�j�Z. 

                                                           
18 �X�e�^�Z�r�_�\�Z �H.�M. �M�d�Z�a. �k�h�q. �K. 55. 



3.4. �H�k�h�[�_�g�g�h�k�l�b �d�h�f�f�m�g�b�d�Z�p�b�c  
�b �i�j�h�^�\�b�`�_�g�b�y �g�Z �j�u�g�d�_ �<2�< 

�G�Z �h�k�g�h�\�Z�g�b�b �\�u�r�_�b�a�e�h�`�_�g�g�u�o �h�k�h�[�_�g�g�h�k�l�_�c �j�u�g�d�Z �b �_�]�h 
�m�q�Z�k�l�g�b�d�h�\ �f�h�`�g�h �i�_�j�_�q�b�k�e�b�l�v �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b �d�h�f�f�m�g�b�d�Z�p�b�c 
�k �i�j�h�f�u�r�e�_�g�g�u�f�b �i�h�l�j�_�[�b�l�_�e�y�f�b �<2�<: 

1. �I�j�h�p�_�k�k �\�u�[�h�j�Z �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b �e�_�]�q�_, �q�_�f �g�Z �j�u�g�d�_ 
�<2�K. �<�_�j�h�y�l�g�h�k�l�v �h�r�b�[�d�b �i�j�b �\�u�[�h�j�_ �m�k�e�h�\�b�c �Z�m�^�b�l�h�j�b�b �g�b�`�_, 
�q�_�f �g�Z �j�u�g�d�_ �<2�K. 

2. �K�Z�f�h�k�l�h�y�l�_�e�v�g�Z�y �o�h�a�y�c�k�l�\�_�g�g�Z�y �_�^�b�g�b�p�Z (�d�e�b�_�g�l) �y�\�e�y�_�l-
�k�y �k�e�h�`�g�h�c, �i�h�k�d�h�e�v�d�m �g�m�`�g�h �^�h�g�_�k�l�b �b�g�n�h�j�f�Z�p�b�x �^�h �\�k�_�o �m�q�Z-
�k�l�g�b�d�h�\. 

3. �J�b�k�d �l�h�]�h, �q�l�h �b�g�n�h�j�f�Z�p�b�y �g�_ �^�h�c�^�_�l �^�h �d�h�g�_�q�g�h�]�h �Z�^�j�_-
�k�Z�l�Z �\ �^�h�k�l�h�\�_�j�g�h�c �n�h�j�f�_. 

4. �K�h�l�j�m�^�g�b�d, �i�j�b�g�b�f�Z�x�s�b�c �j�_�r�_�g�b�y, �k�e�b�r�d�h�f �a�Z�g�y�l, �q�l�h-
�[�u �\�g�b�d�g�m�l�v �\ �i�j�h�[�e�_�f�m.  

5. �K�h�h�[�s�_�g�b�y �h�l�i�j�Z�\�e�y�x�l�k�y �i�j�_�b�f�m�s�_�k�l�\�_�g�g�h �\ �j�Z�[�h�q�_�_ 
�\�j�_�f�y.  

6. �D�h�g�d�m�j�_�g�l�g�h�_ �i�j�_�b�f�m�s�_�k�l�\�h �h�i�j�_�^�_�e�y�_�l�k�y �n�m�g�d�p�b�h�g�Z�e�v-
�g�h�k�l�v�x �b �j�_�]�b�h�g�Z�e�v�g�u�f �i�j�b�f�_�g�_�g�b�_�f, �Z �g�_ �w�f�h�p�b�h�g�Z�e�v�g�h�c �k�h-
�k�l�Z�\�e�y�x�s�_�c. �< �d�h�f�f�m�g�b�d�Z�p�b�y�o �g�m�`�g�h �h�i�_�j�b�j�h�\�Z�l�v �p�b�n�j�Z�f�b 
�b �n�Z�d�l�Z�f�b.  

7. �H�l�\�_�l�g�Z�y �j�_�Z�d�p�b�y �i�j�b �e�b�q�g�h�f �d�h�g�l�Z�d�l�_ �g�_ �\�h�k�i�j�b�g�b�f�Z�_�l-
�k�y �d�Z�d �i�j�h�\�_�j�_�g�g�u�c �n�Z�d�l. 

�H�k�h�[�_�g�g�h�k�l�b �i�j�h�^�\�b�`�_�g�b�y �g�Z �j�u�g�d�_ �<2�<. �P�_�e�v �i�j�h�^�\�b�`�_-
�g�b�y �g�Z �j�u�g�d�_ �<2�< – �i�h�d�Z�a�Z�l�v, �d�Z�d �i�j�h�^�m�d�l �i�h�f�h�`�_�l �d�h�j�i�h�j�Z�l�b�\-
�g�u�f �d�e�b�_�g�l�Z�f �i�h�\�u�k�b�l�v �m�j�h�\�_�g�v �^�h�o�h�^�Z �b�e�b �k�g�b�a�b�l�v �b�a�^�_�j�`�d�b. 

�I�h�^�p�_�e�b:  
Š �j�Z�k�i�j�h�k�l�j�Z�g�b�l�v �b�g�n�h�j�f�Z�p�b�x, �q�l�h�[�u �\�h�a�^�_�c�k�l�\�h�\�Z�l�v �g�Z 

�g�_�b�a�\�_�k�l�g�u�o �b�e�b �g�_�^�h�k�l�m�i�g�u�o �j�Z�g�_�_ �i�h�l�_�g�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\; 
Š �k�l�b�f�m�e�b�j�h�\�Z�l�v �i�j�y�f�h�c �b �i�j�h�b�a�\�h�^�g�u�c �k�i�j�h�k, �b�g�n�h�j�f�b�j�m�y 

�i�h�d�m�i�Z�l�_�e�_�c �h �i�j�h�^�m�d�l�_ �b �i�h�^�l�Z�e�d�b�\�Z�y �b�o �d �k�h�\�_�j�r�_�g�b�x �i�h�d�m�i�d�b; 
Š �k�h�a�^�Z�\�Z�l�v �[�e�Z�]�h�i�j�b�y�l�g�u�c �d�e�b�f�Z�l �^�e�y �i�h�k�e�_�^�m�x�s�_�c �^�_�y-

�l�_�e�v�g�h�k�l�b �l�h�j�]�h�\�u�o �i�j�_�^�k�l�Z�\�b�l�_�e�_�c; 



Š �k�h�a�^�Z�\�Z�l�v �i�h�l�j�_�[�g�h�k�l�v �\ �i�j�h�^�m�d�l�_ �m �l�_�o, �d�l�h �_�_ �g�_ �b�k�i�u-
�l�u�\�Z�e �j�Z�g�_�_; 

Š �k�h�a�^�Z�\�Z�l�v �g�Z�b�[�h�e�_�_ �h�i�l�b�f�Z�e�v�g�u�_ �k �l�h�q�d�b �a�j�_�g�b�y �a�Z�l�j�Z�l 
�i�j�h�f�h-�b�g�k�l�j�m�f�_�g�l�u; 

Š �m�d�j�_�i�e�y�l�v �b�f�b�^� ̀�d�h�f�i�Z�g�b�b;  
Š �h�k�m�s�_�k�l�\�e�y�l�v �i�j�h�f�h-�i�h�^�^�_�j�`�d�m �f�Z�j�d�_�l�b�g�]�h�\�u�o �b�g�b�p�b�Z-

�l�b�\ �^�b�k�l�j�b�[�v�x�l�h�j�h�\. 
�<�k�_�o �g�h�k�b�l�_�e�_�c �k�h�h�[�s�_�g�b�y �g�Z �j�u�g�d�_ �<2�< �f�h�`�g�h �j�Z�a�^�_-

�e�b�l�v �g�Z 2 �]�j�m�i�i�u: 
1) �G�h�k�b�l�_�e�b �k �m�q�Z�k�l�b�_�f �q�_�e�h�\�_�d�Z. �< �w�l�m �]�j�m�i�i�m �\�o�h�^�y�l �m�k�l-

�g�u�_, �i�b�k�v�f�_�g�g�u�_, �l�_�e�_�n�h�g�g�u�_ �k�h�h�[�s�_�g�b�y, �`�_�k�l�u, �f�b�f�b�d�Z, �\ �l�h�f 
�q�b�k�e�_ �k �b�k�i�h�e�v�a�h�\�Z�g�b�_�f �a�\�m�d�h�\, �b�a�h�[�j�Z�`�_�g�b�y, �\�d�m�k�Z, �i�j�b�d�h�k�g�h-
�\�_�g�b�c �b �a�Z�i�Z�o�h�\. 

2) �G�h�k�b�l�_�e�b �[�_�a �m�q�Z�k�l�b�y �q�_�e�h�\�_�d�Z. �D �w�l�h�c �d�Z�l�_�]�h�j�b�b �h�l�g�h-
�k�y�l�k�y �h�k�g�h�\�g�u�_ �k�j�_�^�k�l�\�Z �j�_�d�e�Z�f�u, �l�_�e�_�\�b�^�_�g�b�_, �]�Z�a�_�l�u, �`�m�j�g�Z-
�e�u, �k�i�j�Z�\�h�q�g�b�d�b, �m�e�b�q�g�u�_ �j�_�d�e�Z�f�g�u�_ �s�b�l�u, �j�Z�^�b�h, �d�b�g�h, �B�g-
�l�_�j�g�_�l, �j�_�d�e�Z�f�Z �i�j�y�f�h�]�h �h�l�d�e�b�d�Z �b �l.� .̂  

�G�h�k�b�l�_�e�b �k �m�q�Z�k�l�b�_�f �q�_�e�h�\�_�d�Z �[�h�e�_�_ �\�Z�`�g�u �g�Z �j�u�g�d�_ �<2�<, 
�Z �g�h�k�b�l�_�e�b �[�_�a �m�q�Z�k�l�b�y �q�_�e�h�\�_�d�Z – �g�Z �j�u�g�d�_ �<2�K, �o�h�l�y �g�Z �h�[�h�b�o 
�j�u�g�d�Z�o �i�j�b�f�_�g�y�x�l�k�y �^�\�_ �n�h�j�f�u.  

�H�k�h�[�_�g�g�h�k�l�b �k�h�^�_�j�`�Z�l�_�e�v�g�h�c �k�h�k�l�Z�\�e�y�x�s�_�c �i�j�h�^�\�b-
�`�_�g�b�y: 

Š �\�h�a�j�Z�k�l�Z�_�l �j�h�e�v �b�f�b�^�`�Z, �j�_�i�m�l�Z�p�b�b, �k�\�y�a�_�c �k �h�[�s�_�k�l�\�_�g-
�g�h�k�l�v�x �b �e�b�q�g�u�o �i�j�h�^�Z�`; 

Š �i�j�b �n�h�j�f�b�j�h�\�Z�g�b�b �M�L�I (�m�g�b�d�Z�e�v�g�h�]�h �l�h�j�]�h�\�h�]�h �i�j�_�-̂
�e�h�`�_�g�b�y) �\�Z�`�g�h �h�k�g�h�\�u�\�Z�l�v �_�]�h �g�Z �j�Z�p�b�h�g�Z�e�v�g�u�o �n�Z�d�l�h�j�Z�o (�g�Z-
�i�j�b�f�_�j, �h�k�h�[�_�g�g�u�_ �n�m�g�d�p�b�h�g�Z�e�v�g�u�_ �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b, �g�Z�e�b�q�b�_ 
�\�h�a�f�h�`�g�h�k�l�b �^�e�y �i�j�h�\�_�^�_�g�b�y �b�k�i�u�l�Z�g�b�c �b �i�j .)19; 

Š �f�_�g�_�_ �a�j�_�e�b�s�g�h�_ �i�j�h�^�\�b�`�_�g�b�_; 
Š �[�h�e�_�_ �b�g�n�h�j�f�Z�l�b�\�g�h�_ �h�i�h�\�_�s�_�g�b�_; 
Š �b�k�i�h�e�v�a�h�\�Z�g�b�_ �n�Z�d�l�h�\, �p�b�n�j; 

                                                           
19 �;�Z�j�u�r�_�\ �: . �<. �W�n�n�_�d�l�b�\�g�h�_ �i�j�h�^�\�b�`�_�g�b�_ �g�Z �<2�<-�j�u�g�d�_ // �F�Z�j�d�_�l�b�g�] 

�b �f�Z�j�d�_�l�b�g�]�h�\�u�_ �b�k�k�e�_�^�h�\�Z�g�b�y. 2007. �‹  6. �K. 482Š492. 



Š �g�_ �k�l�h�b�l �a�Z�[�u�\�Z�l�v, �q�l�h �e�b�p�Z, �i�j�b�g�b�f�Z�x�s�b�_ �j�_�r�_�g�b�y – 
�l�h�`�_ �e�x�^�b; 

Š �\�u�k�h�d�Z�y �i�_�j�k�h�g�Z�e�b�a�Z�p�b�y �i�j�h�^�\�b�`�_�g�b�y �g�Z �j�u�g�d�_ �<2�<, �i�h-
�b�f�_�g�g�h�_ �h�[�j�Z�s�_�g�b�_; 

Š �g�_ �\�k�_ �m�k�b�e�b�y �i�h �i�j�h�^�\�b�`�_�g�b�x �m�q�b�l�u�\�Z�x�l�k�y �i�j�b �k�h�k�l�Z�\-
�e�_�g�b�b �[�x�^�`�_�l�Z �b �m�l�\�_�j�`�^�Z�x�l�k�y, �q�l�h �q�Z�k�l�h �i�j�b�\�h�^�b�l �d �g�_�^�h-
�h�p�_�g�d�_ �b�o �a�g�Z�q�b�f�h�k�l�b. �G�Z�i�j�b�f�_�j, �w�e�_�d�l�j�h�g�g�u�c �h�[�f�_�g �b�g�n�h�j�f�Z-
�p�b�_�c �y�\�e�y�_�l�k�y �k�h�k�l�Z�\�g�h�c �q�Z�k�l�v�x �d�h�f�f�m�g�b�d�Z�p�b�b, �g�h �\ �h�[�s�b�c 
�[�x�^�`�_�l �g�_ �\�o�h�^�b�l. �F�_�g�_�^�`�_�j�u �i�h �i�j�h�^�Z�`�Z�f �l�Z�d�`�_ �y�\�e�y�x�l�k�y 
�i�h�k�j�_�^�g�b�d�Z�f�b �d�h�f�f�m�g�b�d�Z�p�b�b – �w�l�b �j�Z�k�o�h�^�u �i�j�b�\�y�a�Z�g�u �d �k�l�Z�l�v�_ 
«�k�[�u�l», �Z �g�_ «�i�j�h�^�\�b�`�_�g�b�_»; 

Š �i�j�h�^�\�b�`�_�g�b�_ �g�Z �j�u�g�d�_ �<2�< �g�_ �y�\�e�y�_�l�k�y «�g�_�^�h�j�Z�a�\�b�l�u�f», 
�a�Z�q�Z�k�l�m�x �h�g�h �^�Z�`�_ �[�h�e�_�_ �j�Z�a�g�h�h�[�j�Z�a�g�h, �q�_�f �g�Z �<2�K; 

Š �g�_�h�[�o�h�^�b�f�h�k�l�v �d�h�g�p�_�g�l�j�b�j�h�\�Z�g�b�y �g�Z �m�a�d�h�f �d�j�m�]�_ �i�h�l�j�_-
�[�b�l�_�e�_�c20. �W�l�Z �h�k�h�[�_�g�g�h�k�l�v �b�f�_�_�l �k�\�h�b �i�e�x�k�u �b �f�b�g�m�k�u. �>�h�\�h�e�v-
�g�h �m�a�d�b�c �d�j�m�] �i�h�l�j�_�[�b�l�_�e�_�c �k�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g�g�u�o �l�h�\�Z�j�h�\ �b �m�k�e�m�] 
�i�h�a�\�h�e�y�_�l �\�_�k�l�b �j�_�d�e�Z�f�g�u�_ �d�Z�f�i�Z�g�b�b �k �a�g�Z�q�b�l�_�e�v�g�h �f�_�g�v�r�b�f�b 
�a�Z�l�j�Z�l�Z�f�b. �< �l�h �`�_ �\�j�_�f�y �l�Z�d�Z�y �j�_�d�e�Z�f�g�Z�y �d�Z�f�i�Z�g�b�y �l�j�_�[�m�_�l �a�g�Z-
�q�b�l�_�e�v�g�h �[�h�e�v�r�b�o �m�k�b�e�b�c �i�h �i�e�Z�g�b�j�h�\�Z�g�b�x �b �k�h�a�^�Z�g�b�x �d�j�_�Z�l�b-
�\�Z. �<�_�^�v �h�[�j�Z�s�Z�y�k�v �d �f�Z�k�k�h�\�h�c �Z�m�^�b�l�h�j�b�b �\ �j�_�d�e�Z�f�g�h�c �d�Z�f�i�Z�g�b�b 
�i�h�l�j�_�[�b�l�_�e�v�k�d�b�o �l�h�\�Z�j�h�\, �\�u �j�Z�k�k�q�b�l�u�\�Z�_�l�_ �i�h�e�m�q�b�l�v �_�^�b�g�b�q�g�u�_ 
�i�j�h�^�Z�`�b �g�Z �d�Z�`�^�m�x �l�u�k�y�q�m �h�o�\�Z�q�_�g�g�h�c �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. �J�_�d-
�e�Z�f�Z B2B �g�_ �^�Z�_�l �j�Z�k�k�e�Z�[�e�y�l�v�k�y �\ �g�Z�^�_�`�^�_ �g�Z �k�q�b�l�Z�g�g�u�_ �i�j�h�^�Z-
�`�b. �D�h�e�b�q�_�k�l�\�h �i�h�l�_�g�p�b�Z�e�v�g�u�o �i�h�l�j�_�[�b�l�_�e�_�c �k�i�_�p�b�n�b�q�_�k�d�h�c 
�m�k�e�m�]�b �\ �d�Z�`�^�h�f �j�_�]�b�h�g�_ �g�_ �l�Z�d �m� ̀ �\�_�e�b�d�h, �i�h�w�l�h�f�m �j�_�d�e�Z�f�Z 
�^�h�e�`�g�Z �h�o�\�Z�l�b�l�v, 100 % �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b, �i�j�b �w�l�h�f �i�h�[�m�`�^�Z�y 
�i�j�b�g�y�l�v �j�_�r�_�g�b�_ �a�g�Z�q�b�l�_�e�v�g�h�_ �q�b�k�e�h �h�o�\�Z�q�_�g�g�u�o; 

Š �g�_�^�h�k�l�Z�l�h�q�g�h �w�n�n�_�d�l�b�\�g�Z �f�Z�k�k�h�\�Z�y �j�_�d�e�Z�f�Z. �>�_�c�k�l�\�b-
�l�_�e�v�g�h, �_�k�e�b �\�u �i�j�h�^�\�b�]�Z�_�l�_ �m�k�e�m�]�b �\ �k�n�_�j�_ �f�Z�j�d�_�l�b�g�]�h�\�h�]�h 
�d�h�g�k�Z�e�l�b�g�]�Z, �\�j�y� ̂ �e�b �^�h�j�h�]�h�k�l�h�y�s�Z�y �j�_�d�e�Z�f�Z �g�Z �p�_�g�l�j�Z�e�v�g�u�o 
�l�_�e�_�d�Z�g�Z�e�Z�o �i�j�b�g�_�k�_�l �\�Z�f �o�h�l�y �[�u �g�_�k�d�h�e�v�d�h �i�j�h�^�Z�`. �>�Z�`�_ �l�_, 
                                                           

20 �G�_�d�h�l�h�j�u�_ �h�k�h�[�_�g�g�h�k�l�b �i�j�h�^�\�b�`�_�g�b�y �g�\ �j�u�g�d�_ �<2�<. http://www.ya2b.ru/ 
ya2b/post/elements/32006/. 



�d�l�h �f�h�]�m�l �i�j�b�g�y�l�v �i�h�d�m�i�Z�l�_�e�v�k�d�h�_ �j�_�r�_�g�b�_ �i�h �w�l�h�c �m�k�e�m�]�_, 
�k�f�h�l�j�y�l �l�_�e�_�\�b�a�h�j �j�_�^�d�h, �Z �m�\�b�^�_�\ �l�Z�d�m�x �j�_�d�e�Z�f�m �\�h �\�j�_�f�y �i�j�h-
�k�f�h�l�j�Z �k�_�j�b�Z�e�Z �b�e�b �\�_�q�_�j�g�b�o �g�h�\�h�k�l�_�c, �\�j�y� ̂�e�b �\�h�k�i�j�b�f�m�l �_�_ – 
�g�Z�k�l�j�h�c �g�_ �l�h�l. �>�Z �b �f�_�g�_�_ �f�Z�k�k�h�\�u�_ �\�b�^�u �j�_�d�e�Z�f�u, �l�Z�d�b�_ �d�Z�d 
�j�Z�k�d�e�_�c�d�Z �h�[�t�y�\�e�_�g�b�c �b�e�b �j�Z�a�f�_�s�_�g�b�_ �\ �]�Z�a�_�l�_ �h�[�t�y�\�e�_�g�b�y 
�h �i�j�h�^�Z�`�_, �g�b�d�Z�d�h�c �i�h�e�v�a�u �g�_ �i�j�b�g�_�k�m�l; 

Š �\�g�_�r�g�b�c �\�b� ̂�j�_�d�e�Z�f�g�u�o �f�Z�l�_�j�b�Z�e�h�\. �G�Z �i�_�j�\�h�f �f�_�k�l�_ �\�h 
�\�k�_�o �j�_�d�e�Z�f�g�u�o �f�Z�l�_�j�b�Z�e�Z�o �i�j�h�^�m�d�l�Z B2B �k�l�h�b�l �g�Z�i�h�e�g�_�g�b�_ – 
�l�h�q�g�h�k�l�v, �^�h�k�l�h�\�_�j�g�h�k�l�v, �i�h�e�g�h�l�Z �b�g�n�h�j�f�Z�p�b�b, �m�^�h�[�k�l�\�h �_�_ �b�k-
�i�h�e�v�a�h�\�Z�g�b�y. �O�h�l�y �h�i�j�y�l�g�u�c �\�g�_�r�g�b�c �\�b�,̂ �k�l�b�e�v�g�u�c, �g�h �k�l�j�h�]�b�c 
�^�b�a�Z�c�g �i�h�\�u�k�y�l �\�_�j�h�y�l�g�h�k�l�v �l�h�]�h, �q�l�h �\�Z�r �j�_�d�e�Z�f�g�u�c �i�j�h�k�i�_�d�l 
�[�m�^�_�l �i�j�h�q�b�l�Z�g �j�Z�g�v�r�_, �q�_�f �h�d�Z�`�_�l�k�y �\ �f�m�k�h�j�g�h�c �d�h�j�a�b�g�_; 

Š �i�h�k�d�h�e�v�d�m �j�_�r�_�g�b�_ �i�j�b�g�b�f�Z�_�l�k�y �]�j�m�i�i�h�c �a�Z�b�g�l�_�j�_�k�h�\�Z�g-
�g�u�o �e�x�^�_�c, �\�h�a�g�b�d�Z�x�l �k�e�_�^�m�x�s�b�_ �b�g�l�_�j�_�k�u, �d�h�l�h�j�u�_ �g�_�h�[�o�h�^�b�f�h 
�m�q�b�l�u�\�Z�l�v �i�j�b �i�h�k�l�j�h�_�g�b�b �d�h�f�f�m�g�b�d�Z�l�b�\�g�h�c �i�h�e�b�l�b�d�b: �b�g�l�_�j�_�k�u 
�h�j�]�Z�g�b�a�Z�p�b�b, �k�\�y�a�Z�g�g�u�_ �k �i�h�e�m�q�_�g�b�_�f �i�j�b�[�u�e�b; �b�g�l�_�j�_�k �e�x�^�_�c, 
�m�q�Z�k�l�\�m�x�s�b�o �\ �i�j�h�\�_�^�_�g�b�b �^�h�]�h�\�h�j�h�\; �b�g�l�_�j�_�k �d�h�g�d�m�j�b�j�m�x�s�b�o 
�h�j�]�Z�g�b�a�Z�p�b�c. �I�j�b �j�Z�k�k�f�h�l�j�_�g�b�b �^�Z�g�g�u�o �b�g�l�_�j�_�k�h�\ �h�^�b�g �b�a �\�_�^�m-
�s�b�o �n�Z�d�l�h�j�h�\ – �w�l�h �e�b�q�g�u�_ �h�l�g�h�r�_�g�b�y �f�_�`�^�m �i�Z�j�l�g�_�j�Z�f�b. �>�Z�g�g�u�_ 
�h�l�g�h�r�_�g�b�y �n�h�j�f�b�j�m�x�l�k�y �\ �i�j�h�p�_�k�k�_ �g�_�h�^�g�h�d�j�Z�l�g�h�]�h �\�a�Z�b�f�h�^�_�c�k�l-
�\�b�y. �L�Z�d�`�_ �k�e�_�^�m�_�l �a�Z�f�_�l�b�l�v, �q�l�h �[�h�e�v�r�_�_ �\�e�b�y�g�b�_ �g�Z �i�j�h�p�_�k�k �i�j�b-
�g�y�l�b�y �j�_�r�_�g�b�y �h�d�Z�a�u�\�Z�x�l �i�_�j�_�]�h�\�h�j�u �\ �g�_�n�h�j�f�Z�e�v�g�h�c �h�[�k�l�Z�g�h�\�d�_. 
�I�h�w�l�h�f�m �i�j�b �\�u�[�h�j�_ �k�l�j�Z�l�_�]�b�b �\�h�a�^�_�c�k�l�\�b�y �g�Z �i�h�l�_�g�p�b�Z�e�v�g�h�]�h 
�d�e�b�_�g�l�Z �g�_�h�[�o�h�^�b�f�h �[�h�e�_�_ �]�e�m�[�h�d�h�_ �b�a�m�q�_�g�b�_ �g�_ �l�h�e�v�d�h �h�k�h�[�_�g�g�h-
�k�l�_�c �_�]�h �[�b�a�g�_�k�Z, �g�h �b �e�b�q�g�h�k�l�g�u�o �i�j�b�h�j�b�l�_�l�h�\ �e�b�p, �i�j�b�g�b�f�Z�x-
�s�b�o �j�_�r�_�g�b�y. �>�e�y �l�h�]�h �q�l�h�[�u �k�^�_�e�d�Z �k�h�k�l�h�y�e�Z�k�v �b �[�u�e �^�h�k�l�b�]�g�m�l 
�h�`�b�^�Z�_�f�u�c �j�_�a�m�e�v�l�Z�l, �g�_�h�[�o�h�^�b�f�h �h�d�Z�a�Z�l�v �g�Z �e�b�p, �i�j�b�g�b�f�Z�x�s�b�o 
�j�_�r�_�g�b�_, �^�h�k�l�h�c�g�h�_ �\�i�_�q�Z�l�e�_�g�b�_, �i�h�^�d�j�_�i�e�_�g�g�h�_ �d�h�f�i�_�l�_�g�p�b�y�f�b �b 
�h�k�\�_�^�h�f�e�_�g�g�h�k�l�v�x �h �[�b�a�g�_�k�_ �d�e�b�_�g�l�Z, �i�j�b�q�_�f �i�j�b�h�j�b�l�_�l �h�l�^�Z�_�l�k�y 
�p�b�n�j�h�\�h�c �b�g�n�h�j�f�Z�p�b�b. �I�h�k�d�h�e�v�d�m �k�^�_�e�d�Z �g�h�k�b�l �e�h�]�b�q�_�k�d�b�c �o�Z-
�j�Z�d�l�_�j, �^�h�k�l�h�\�_�j�g�u�_ �w�d�h�g�h�f�b�q�_�k�d�b�_ �i�h�d�Z�a�Z�l�_�e�b �b �Z�g�Z�e�b�l�b�q�_�k�d�b�_ 
�^�Z�g�g�u�_ �g�Z �b�o �h�k�g�h�\�_ �f�h�]�m�l �k�l�Z�l�v �\�_�k�h�f�u�f�b �^�h�\�h�^�Z�f�b �\ �i�h�e�v�a�m �a�Z-
�d�e�x�q�_�g�b�y �k�^�_�e�d�b �f�_�`�^�m �i�Z�j�l�g�_�j�Z�f�b.  



3.5. �G�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\�g�u�_ �f�_�l�h�^�u �i�j�h�^�\�b�`�_�g�b�y  
�g�Z �<2�<-�j�u�g�d�Z�o 

�I�h �^�Z�g�g�u�f �b�k�k�e�_�^�h�\�Z�g�b�y �i�j�_�^�i�h�q�l�_�g�b�c �i�j�b �\�u�[�h�j�_ �k�j�_�^�k�l�\ 
�i�j�h�^�\�b�`�_�g�b�y �j�m�d�h�\�h�^�b�l�_�e�y�f�b �i�j�_�^�i�j�b�y�l�b�c �i�j�h�f�u�r�e�_�g�g�h�c �g�Z-
�i�j�Z�\�e�_�g�g�h�k�l�b, �f�h�`�g�h �i�j�_�^�k�l�Z�\�b�l�v �j�_�c�l�b�g�] �g�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\-
�g�u�o �d�Z�g�Z�e�h�\ �d�h�f�f�m�g�b�d�Z�p�b�b (�l�Z�[�e. 3.1). 

�G�Z �h�k�g�h�\�_ �^�Z�g�g�u�o �l�Z�[�e. 3.1 �i�h�k�l�j�h�_�g�Z �^�b�Z�]�j�Z�f�f�Z «�>�h�e�y �d�Z-
�g�Z�e�h�\ �i�j�h�^�\�b�`�_�g�b�y �\ �n�h�j�f�b�j�h�\�Z�g�b�b �k�l�j�Z�l�_�]�b�b �b�g�l�_�]�j�b�j�h�\�Z�g-
�g�u�o �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c �g�Z �j�u�g�d�_ �<2�<» (�j�b�k. 3.2).  

� L � Z � [ � e � b � p � Z 3 . 1  

�J�_�c�l�b�g�] �g�Z�b�[�h�e�_�_ �w�n�n�_�d�l�b�\�g�u�o �d�Z�g�Z�e�h�\ �d�h�f�f�m�g�b�d�Z�p�b�c21 

�D�Z�g�Z�e �d�h�f�f�m�g�b�d�Z�p�b�b 
�B�g�^�_�d�k  

�\�h�k�i�j�b�g�b�f�Z�_�f�h�c  
�w�n�n�_�d�l�b�\�g�h�k�l�b (%) 

�>�_�e�h�\�u�_ �\�b�a�b�l�u  100 
�D�Z�l�Z�e�h�]�b, �k�i�j�Z�\�h�q�g�b�d�b, �l�Z�[�e�b�p�u �k�i�_�p�b�n�b�d�Z�p�b�c 
�i�j�h�^�m�d�p�b�b  

46 

�>�b�j�_�d�l-�f�_�c�e  39 
�J�_�d�e�Z�f�Z �\ Internet 38 
�L�h�j�]�h�\�u�_ �\�u�k�l�Z�\�d�b  35 
�H�[�j�Z�a�p�u, �i�j�h�[�g�h�_ �b�k�i�h�e�v�a�h�\�Z�g�b�_, �^�_�f�h�g�k�l�j�Z�p�b�y  34 
�K�\�y�a�b �k �h�[�s�_�k�l�\�_�g�g�h�k�l�v�x, PR  31 
�H�l�j�Z�k�e�_�\�u�_ �k�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g�g�u�_ �f�_�j�h�i�j�b�y�l�b�y  26 
�J�_�d�e�Z�f�g�u�_ �k�m�\�_�g�b�j�u (�i�h�^�Z�j�d�b)  24 

�?�k�e�b �j�Z�k�k�f�Z�l�j�b�\�Z�l�v �\�k�_ �h�[�e�Z�k�l�b �k�n�_�j�u �<2�<, �l�h �g�Z�b�[�h�e�_�_ �w�n-
�n�_�d�l�b�\�g�u�f�b �a�^�_�k�v �y�\�e�y�x�l�k�y �k�e�_�^�m�x�s�b�_ �d�Z�g�Z�e�u �i�j�h�^�\�b�`�_�g�b�y: 

Š �k�h�l�j�m�^�g�b�d�b �h�l�^�_�e�Z �i�j�h�^�Z�` �b �l�_�o�g�b�q�_�k�d�b�_ �d�h�g�k�m�e�v�l�Z�g�l�u – 
�e�b�q�g�u�_ �i�j�h�^�Z�`�b; 

                                                           
21 �D�j�Z�\�q�_�g�d�h �H. �G. �I�j�h�[�e�_�f�u �i�j�h�^�\�b�`�_�g�b�y �m�k�e�m�] �g�Z �j�u�g�d�_ B2B // �:�d�l�m-

�Z�e�v�g�u�_ �\�h�i�j�h�k�u �w�d�h�g�h�f�b�d�b �b �m�i�j�Z�\�e�_�g�b�y: �f�Z�l�_�j�b�Z�e�u �f�_�`�^�m�g�Z�j. �a�Z�h�q. �g�Z�m�q. 
�d�h�g�n., (�F�h�k�d�\�Z, �Z�i�j�_�e�v 2011). �L. II / �i�h� ̂�h�[�s. �j�_�.̂ �=. �>. �:�o�f�_�l�h�\�h�c. �F.: �J�B�H�J, 
2011. �K. 24–27. 



Š �k�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g�g�u�_ �\�u�k�l�Z�\�d�b, �y�j�f�Z�j�d�b, �k�Z�e�h�g�u; 
Š �k�h�[�u�l�b�c�g�Z�y �d�h�f�f�m�g�b�d�Z�p�b�y – event-�f�Z�j�d�_�l�b�g�]; 
Š �k�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g�g�u�_ �b�a�^�Z�g�b�y; 
Š �k�i�j�Z�\�h�q�g�b�d�b; 
Š �d�Z�l�Z�e�h�]�b �b �k�i�_�p�b�n�b�d�Z�p�b�b (�l�_�o�g�b�q�_�k�d�b�_ �h�i�b�k�Z�g�b�y); 
Š �k�h�[�k�l�\�_�g�g�h�_ �d�h�j�i�h�j�Z�l�b�\�g�h�_ �b�a�^�Z�g�b�_; 
Š �k�_�f�b�g�Z�j�u, �d�h�g�n�_�j�_�g�p�b�b, �i�j�_�a�_�g�l�Z�p�b�b; 
Š �B�g�l�_�j�g�_�l; 
Š �^�b�j�_�d�l-�f�Z�j�d�_�l�b�g�]; 
Š �i�Z�j�l�g�_�j�k�d�b�_ �h�l�g�h�r�_�g�b�y 
Š �i�h�l�j�_�[�b�l�_�e�v�k�d�b�_ �f�_�^�b�Z�d�Z�g�Z�e�u – �j�Z�^�b�h, �g�Z�j�m�`�g�Z�y �j�_�d�e�Z-

�f�Z, �l�_�e�_�\�b�^�_�g�b�_. 

 

�J�b�k. 3.2. �>�h�e�y �d�Z�g�Z�e�h�\ �i�j�b �n�h�j�f�b�j�h�\�Z�g�b�b �B�F�D �g�Z �j�u�g�d�_ �<2�< 

�J�Z�k�k�f�h�l�j�b�f �i�j�b�f�_�g�_�g�b�_ �l�Z�d�b�o �f�_�l�h�^�h�\ �i�j�h�^�\�b�`�_�g�b�y, �d�Z�d 
�e�b�q�g�u�_ �i�j�h�^�Z�`�b, �m�q�Z�k�l�b�_ �\ �\�u�k�l�Z�\�d�Z�o, �d�h�f�f�_�j�q�_�k�d�b�_ �i�j�_�^�e�h�`�_-
�g�b�y �b �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�_ �i�b�k�v�f�Z �g�Z �j�u�g�d�_ �<2�< �[�h�e�_�_ �i�h�^�j�h�[�g�h. 

1. �E�b�q�g�u�_ �i�j�h�^�Z�`�b. �E�b�q�g�u�_ �i�j�h�^�Z�`�b Š �w�l�h �n�h�j�f�Z �d�h�f�f�m-
�g�b�d�Z�p�b�b, �\ �d�h�l�h�j�h�c �i�j�h�^�Z�\�_�p �i�u�l�Z�_�l�k�y �i�h�f�h�q�v �b/�b�e�b �m�[�_�^�b�l�v 
�\�h�a�f�h�`�g�u�o �i�h�d�m�i�Z�l�_�e�_�c �d�m�i�b�l�v �i�j�h�^�m�d�l/�m�k�e�m�]�m �d�h�f�i�Z�g�b�b �b�e�b 



�^�_�c�k�l�\�h�\�Z�l�v �k�h�]�e�Z�k�g�h �b�^�_�_. �H�l�e�b�q�b�_ �e�b�q�g�u�o �i�j�h�^�Z�` �h�l �i�j�y�f�h�]�h 
�f�Z�j�d�_�l�b�g�]�Z �a�Z�d�e�x�q�Z�_�l�k�y �\ �l�h�f, �q�l�h �\ �e�b�q�g�u�o �i�j�h�^�Z�`�Z�o �i�j�b�k�m�l-
�k�l�\�m�_�l �e�b�q�g�u�c �d�h�g�l�Z�d�l. 

�L�_�o�g�b�d�Z �e�b�q�g�h�c �i�j�h�^�Z�`�b �h�[�e�Z�^�Z�_�l �k�e�_�^�m�x�s�b�f�b �o�Z�j�Z�d�l�_�j-
�g�u�f�b �q�_�j�l�Z�f�b:  

Š �i�j�_�^�i�h�e�Z�]�Z�_�l �`�b�\�h�_, �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h�_ �b �\�a�Z�b�f�g�h�_ �h�[�s�_-
�g�b�_ �f�_�`�^�m �^�\�m�f�y �b �[�h�e�_�_ �e�b�p�Z�f�b;  

Š �k�i�h�k�h�[�k�l�\�m�_�l �m�k�l�Z�g�h�\�e�_�g�b�x �j�Z�a�g�h�h�[�j�Z�a�g�u�o �h�l�g�h�r�_�g�b�c: 
�h�l �n�h�j�f�Z�e�v�g�u�o «�i�j�h�^�Z�\�_�p-�i�h�d�m�i�Z�l�_�e�v» �^�h �d�j�_�i�d�h�c �^�j�m�`�[�u; 

Š �h�i�u�l�g�u�c �i�j�h�^�Z�\�_�p �k�l�j�_�f�b�l�k�y �m�k�l�Z�g�h�\�b�l�v �k �d�e�b�_�g�l�h�f �^�h�e�]�h-
�\�j�_�f�_�g�g�u�c �d�h�g�l�Z�d�l; �a�Z�k�l�Z�\�e�y�_�l �i�h�d�m�i�Z�l�_�e�y �q�m�\�k�l�\�h�\�Z�l�v �k�_�[�y �\ �d�Z-
�d�h�c-�l�h �k�l�_�i�_�g�b �h�[�y�a�Z�g�g�u�f, �q�l�h �k �g�b�f �i�j�h�\�_�e�b �[�_�k�_�^�m, �h�g �b�k�i�u�l�u-
�\�Z�_�l �[�h�e�_�_ �k�b�e�v�g�m�x �i�h�l�j�_�[�g�h�k�l�v �i�j�b�k�e�m�r�Z�l�v�k�y �b �h�l�j�_�Z�]�b�j�h�\�Z�l�v; 

Š �\ �i�j�h�p�_�k�k�_ �e�b�q�g�h�c �i�j�h�^�Z�`�b �f�h�]�m�l �i�j�b�k�m�l�k�l�\�h�\�Z�l�v �w�e�_-
�f�_�g�l�u �k�l�b�f�m�e�b�j�h�\�Z�g�b�y �k�[�u�l�Z: �d�m�i�h�g�u, �d�h�g�d�m�j�k�u, �i�j�_�f�b�b, �j�Z�a-
�e�b�q�g�u�_ �i�j�b�]�e�Z�r�_�g�b�y, �e�v�]�h�l�u �b �l.�i. 

�I�j�h�p�_�k�k �e�b�q�g�h�c �i�j�h�^�Z�`�b �k�h�k�l�h�b�l �b�a �r�_�k�l�b �w�l�Z�i�h�\: 
1) �j�Z�a�\�_�^�d�Z – �g�Z�c�l�b �b �h�p�_�g�b�l�v �i�h�l�_�g�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\;  
2) �i�h�^�]�h�l�h�\�d�Z �d �d�h�g�l�Z�d�l�m – �k�h�[�j�Z�l�v �b�g�n�h�j�f�Z�p�b�x �h �d�e�b�_�g�l�_, 

�\�u�[�j�Z�l�v �k�i�h�k�h�[ �i�h�^�o�h�^�Z �d �d�e�b�_�g�l�m �b �h�[�s�_�g�b�y �k �g�b�f;  
3) �d�h�g�l�Z�d�l – �i�j�b�\�e�_�q�v �\�g�b�f�Z�g�b�_, �i�j�h�[�m�^�b�l�v �b�g�l�_�j�_�k;  
4) �i�j�_�a�_�g�l�Z�p�b�y – �i�j�_�\�j�Z�l�b�l�v �i�h�l�_�g�p�b�Z�e�v�g�h�]�h �d�e�b�_�g�l�Z �\ �j�_-

�Z�e�v�g�h�]�h (�^�h�[�b�l�v�k�y �`�_�e�Z�g�b�y �m �d�e�b�_�g�l�Z �i�j�b�h�[�j�_�k�l�b �l�h�\�Z�j);  
5)  �a�Z�d�e�x�q�_�g�b�_ �k�^�_�e�d�b – �h�n�h�j�f�b�l�v �g�_�h�[�o�h�^�b�f�m�x �^�h�d�m�f�_�g-

�l�Z�p�b�x;  
6) �k�h�i�j�h�\�h�`�^�_�g�b�_ �k�^�_�e�d�b – �m�[�_�^�b�l�v�k�y, �q�l�h �d�e�b�_�g�l �m�^�h�\�e�_-

�l�\�h�j�_�g �i�j�b�h�[�j�_�l�_�g�b�_�f �l�h�\�Z�j�Z. 
�L�j�b �h�k�g�h�\�g�u�o �h�r�b�[�d�b, �d�h�l�h�j�u�_ �^�h�i�m�k�d�Z�x�l �f�_�g�_�^�`�_�j�u �i�h 

�i�j�h�^�Z�`�Z�f: 
1. �<�u �g�_ �a�Z�\�h�_�\�Z�e�b �^�h�\�_�j�b�_ �d�e�b�_�g�l�Z. 
2. �<�u �g�_ �\�u�y�k�g�b�e�b, �q�l�h �d�e�b�_�g�l�m �g�Z�^�h �g�Z �k�Z�f�h�f �^�_�e�_, �b �g�_ 

�k�f�h�]�e�b �k�^�_�e�Z�l�v �b�g�l�_�j�_�k�g�h�_ �i�j�_�^�e�h�`�_�g�b�_. 
3. �D�e�b�_�g�l �h�l�^�Z�_�l �\�Z�f �^�_�g�v�]�b, �Z �\�u �j�Z�^�h�k�l�g�h �b�o �a�Z�[�b�j�Z�_�l�_. 

�B … �a�Z�[�u�\�Z�_�l�_ �h �d�e�b�_�g�l�_. 



�D�Z�d �b�a�[�_�`�Z�l�v �w�l�b�o �h�r�b�[�h�d �b �g�b�\�_�e�b�j�h�\�Z�l�v �g�_�^�h�k�l�Z�l�d�b? 
�J�Z�k�k�f�h�l�j�b�f �w�l�h�l �\�h�i�j�h�k �\ �k�e�_�^�m�x�s�b�o �Z�k�i�_�d�l�Z�o: �i�k�b�o�h�e�h�]�b�y �q�_-
�e�h�\�_�d�Z – �\�Z�r�_�]�h �i�h�d�m�i�Z�l�_�e�y, �a�Z�l�j�Z�l�u �\�j�_�f�_�g�b.  

�I�k�b�o�h�e�h�]�b�y �q�_�e�h�\�_�d�Z22 
�I�h�f�g�b�l�_: 
1) �e�x�^�b �i�h�d�m�i�Z�x�l, �l�h�e�v�d�h �_�k�e�b �p�_�g�g�h�k�l�v �l�h�\�Z�j�Z / �m�k�e�m�]�b 

�^�e�y �g�b�o �[�h�e�v�r�_ �p�_�g�u; 
2) �e�x�^�b �i�h�d�m�i�Z�x�l, �_�k�e�b �b�f �i�h�g�y�l�g�h, �a�Z �q�l�h �h�g�b �i�e�Z�l�y�l; 
3) �e�x�^�b �g�_ �e�x�[�y�l, �d�h�]�^�Z �b�f �i�j�h�^�Z�x�l. �H�g�b �e�x�[�y�l �i�h�d�m�i�Z�l�v; 
4) �^�_�e�Z�l�v �i�h�d�m�i�d�b – �w�l�h �m�^�h�\�h�e�v�k�l�\�b�_. �E�x�^�b �j�Z�[�h�l�Z�x�l �b �a�Z-

�j�Z�[�Z�l�u�\�Z�x�l �^�_�g�v�]�b, �q�l�h�[�u �i�h�l�j�Z�l�b�l�v �b�o; 
5) �g�b�d�h�]�^�Z �g�_ �a�Z�]�e�y�^�u�\�Z�c�l�_ �\ �d�h�r�_�e�_�d �d�e�b�_�g�l�Z – �m �g�_�]�h �f�h-

�`�_�l �[�u�l�v �k �k�h�[�h�c �g�_ �\�k�y �k�m�f�f�Z! �I�h�a�\�h�e�v�l�_ �_�f�m �i�h�q�m�\�k�l�\�h�\�Z�l�v 
�k�_�[�y �m�k�i�_�r�g�u�f �q�_�e�h�\�_�d�h�f, �d�h�l�h�j�u�c �f�h�`�_�l �i�h�a�\�h�e�b�l�v �k�_�[�_ �d�m-
�i�b�l�v �^�_�c�k�l�\�b�l�_�e�v�g�h �k�Z�f�m�x �e�m�q�r�m�x �\�_�s�v.  

�A�Z�l�j�Z�l�u �\�j�_�f�_�g�b. �W�d�h�g�h�f�b�d�Z �e�b�q�g�u�o �i�j�h�^�Z�`23. �H�[�k�m-
�^�b�f, �q�_�f �h�[�m�k�e�h�\�e�_�g�h �f�Z�k�l�_�j�k�l�\�h �\ �e�b�q�g�u�o �i�j�h�^�Z�`�Z�o. 

�G�Z�q�g�_�f �k �l�h�]�h, �q�l�h �i�j�h�^�\�b�`�_�g�b�_ �l�h�\�Z�j�h�\ �b �m�k�e�m�] – �\�_�k�v�f�Z 
�a�Z�l�j�Z�l�g�h�_ �a�Z�g�y�l�b�_. �<�h�a�v�f�_�f �\ �j�m�d�b �d�Z�j�Z�g�^�Z�r, �j�Z�k�i�b�r�_�f �[�b�a�g�_�k-
�i�j�h�p�_�k�k �b �i�h�^�k�q�b�l�Z�_�f �a�Z�l�j�Z�l�u �\�j�_�f�_�g�b. 

1. �A�\�h�g�h�d �d�e�b�_�g�l�m, �q�l�h�[�u �^�h�]�h�\�h�j�b�l�v�k�y �h �\�k�l�j�_�q�_. �J�Z�a�]�h�\�h�j 
�k �d�e�b�_�g�l�h�f �^�e�b�l�k�y 5Š10 �f�b�g�m�l. 

2. �<�j�_�f�y �^�h�a�\�h�g�Z. �G�m�`�g�u�c �q�_�e�h�\�_�d �f�h�`�_�l �g�_ �[�u�l�v �g�Z �f�_�k�l�_ 
�b�e�b �e�b�g�b�y �a�Z�g�y�l�Z. �< �k�j�_�^�g�_�f �l�j�Z�l�b�l�k�y �^�h 20–30 �f�b�g�m�l, �q�l�h�[�u 
�a�Z�k�l�Z�l�v �d�e�b�_�g�l�Z �g�Z �f�_�k�l�_. 

3. �<�_�j�h�y�l�g�h�k�l�v �i�h�i�Z�^�Z�g�b�y �d �p�_�e�_�\�h�f�m �d�e�b�_�g�l�m, �]�h�l�h�\�h�f�m 
�d�m�i�b�l�v �\�Z�r �i�j�h�^�m�d�l – 1:10, �l�h �_�k�l�v �b�a 10 �a�\�h�g�d�h�\ �\�u �i�h�e�m�q�b�l�_ 
�\ �e�m�q�r�_�f �k�e�m�q�Z�_ 1 �\�k�l�j�_�q�m. 

4. �G�m �\�h�l, �_�s�_ �h�^�g�h�]�h �j�Z�[�h�q�_�]�h �q�Z�k�Z �d�Z�d �g�b �[�u�\�Z�e�h, �i�j�b�r�e�h 
�\�j�_�f�y �i�h�[�Z�e�h�\�Z�l�v�k�y �q�Z�r�_�q�d�h�c �q�Z�y �b�e�b �d�h�n�_. �J�Z�[�h�l�Z �g�Z �l�_�e�_�n�h�g�_ 
�h�l�g�b�f�Z�_�l �f�g�h�]�h �k�b�e, �i�h�w�l�h�f�m �d�Z�d �i�j�Z�\�b�e�h, �d�Z�`�^�u�c �q�Z�k-�^�\�Z �f�_-
�g�_�^�`�_�j�u �m�k�l�j�Z�b�\�Z�x�l �k�_�[�_ �i�_�j�_�j�u�\ �g�Z 5Š10 �f�b�g�m�l. 

                                                           
22 �?�j�_�f�b�g�Z �G.�: . �I�k�b�o�h�e�h�]�b�y �e�b�q�g�u�o �i�j�h�^�Z�`. URL: http: www.valovaya. 

�kom.ua/public52.htm. 
23 �L�Z�f �`�_. 



5. �A�\�h�g�h�d �d�e�b�_�g�l�m �i�_�j�_�^ �\�k�l�j�_�q�_�c, �q�l�h�[�u �m�l�h�q�g�b�l�v, �q�l�h �^�h-
�]�h�\�h�j�_�g�g�h�k�l�v �\ �k�b�e�_. �B�g�Z�q�_ �_�k�l�v �\�_�j�h�y�l�g�h�k�l�v, �q�l�h �\�u �a�j�y �i�h�l�j�Z-
�l�b�l�_ �\�j�_�f�y, �Z �d�e�b�_�g�l�Z �g�_ �[�m�^�_�l �g�Z �f�_�k�l�_ (�k�j�h�q�g�h�_ �^�_�e�h, �a�Z�^�_�j-
�`�Z�e�k�y �\ �^�h�j�h�]�_, �a�Z�[�u�e). 

�B�l�Z�d, �i�m�g�d�l�u 1Š5 �h�l�g�h�k�y�l�k�y �d �a�\�h�g�d�m. �A�Z�f�_�l�b�f, �q�l�h �[�_�a 
�i�j�_�^�\�Z�j�b�l�_�e�v�g�h�]�h �a�\�h�g�d�Z �\�k�l�j�_�q�Z �k�d�h�j�_�_ �\�k�_�]�h �i�j�h�k�l�h �g�_ �k�h�k�l�h-
�b�l�k�y. �D�e�b�_�g�l �g�_ �[�m�^�_�l �]�h�l�h�\ �j�Z�a�]�h�\�Z�j�b�\�Z�l�v �k �\�Z�f�b. 

6. �>�h�j�h�]�Z �d �d�e�b�_�g�l�m – �h�l 20 �^�h 60 �f�b�g�m�l. �Q�_�f �[�h�e�v�r�_ �]�h�j�h�^, 
�l�_�f �^�e�b�g�g�_�_ �i�m�l�v. �>�e�y �k�j�_�^�g�_�]�h �]�h�j�h�^�Z �f�h�`�g�h �\ �k�j�_�^�g�_�f �a�Z�d�e�Z�^�u-
�\�Z�l�v 30 �f�b�g�m�l, �_�k�e�b �h�n�b�k �d�e�b�_�g�l�Z �j�Z�k�i�h�e�h�`�_�g �g�_ �g�Z �h�d�j�Z�b�g�_. 

7. �Q�b�k�l�h�_ �\�j�_�f�y �k�Z�f�h�c �\�k�l�j�_�q�b �a�Z�g�b�f�Z�_�l �h�l 15 �^�h 60 �f�b�g�m�l. 
�;�u�\�Z�_�l, �q�l�h �a�Z�l�y�g�_�l�k�y �g�Z �i�Z�j�m �q�Z�k�h�\, �b �w�l�h �o�h�j�h�r�b�c �a�g�Z�d – �a�g�Z-
�q�b�l, �\�u �k�f�h�]�e�b �\�u�a�\�Z�l�v �m �d�e�b�_�g�l�Z �b�g�l�_�j�_�k. 

8. �Q�b�k�e�h �\�k�l�j�_�q �^�h �i�h�^�i�b�k�Z�g�b�y �d�h�g�l�j�Z�d�l�Z – �h�l 2 �^�h 5.  
�< �b�l�h�]�_ �n�h�j�f�m�e�Z �\�u�]�e�y�^�b�l �l�Z�d: 

�L�h = (�L�a + �L�  ̂× 2 + �L�\) × N,  

�]�^�_ �L�h – �h�[�s�_�_ �\�j�_�f�y, �a�Z�l�j�Z�q�_�g�g�h�_ �g�Z �d�e�b�_�g�l�Z; �L�a – �\�j�_�f�y �g�Z 
�a�\�h�g�d�b, �q�l�h�[�u �^�h�]�h�\�h�j�b�l�v�k�y �h �\�k�l�j�_�q�_, �\�d�e�x�q�Z�y �k�Z�f �j�Z�a�]�h�\�h�j, 
�b �\�j�_�f�y �^�h�a�\�h�g�Z �^�h �d�e�b�_�g�l�Z; �L�  ̂– �\�j�_�f�y �\ �^�h�j�h�]�_ (�m�f�g�h�`�Z�_�f �_�]�h 
�g�Z 2, �l�Z�d �d�Z�d �[�m�^�_�f �_�s�_ �b �\�h�a�\�j�Z�s�Z�l�v�k�y �h�l �d�e�b�_�g�l�Z �\ �h�n�b�k); �L�\ – 
�\�j�_�f�y �\�k�l�j�_�q�b; N – �q�b�k�e�h �\�k�l�j�_�q �^�h �i�h�^�i�b�k�Z�g�b�y �d�h�g�l�Z�d�l�Z. 

�J�_�d�h�f�_�g�^�Z�p�b�b 
1. �I�e�Z�g�b�j�m�c�l�_ �k�\�h�x �j�Z�[�h�l�m. �<�u�^�_�e�y�c�l�_ �\�j�_�f�y �^�e�y �a�\�h�g�d�h�\, 

�g�Z�i�j�b�f�_�j, �k 10.00 �^�h 12.30. �K�Z�^�b�l�_�k�v �b �i�j�h�k�l�h �a�\�h�g�b�l�_. �?�k�e�b �l�_-
�e�_�n�h�g �d�e�b�_�g�l�Z �a�Z�g�y�l – �g�Z�[�b�j�Z�c�l�_ �k�e�_�^�m�x�s�b�c �g�h�f�_�j. �G�_ �h�l�\�e�_-
�d�Z�c�l�_�k�v �b �g�_ �l�_�j�y�c�l�_ �\�j�_�f�y. �I�h�f�g�b�l�_, �m�k�i�_�r�g�u�c �i�j�h�^�Z�\�_�p �k�i�h-
�d�h�c�g�h �^�_�e�Z�_�l 50Š70 �a�\�h�g�d�h�\ �\ �^�_�g�v. �W�l�h �g�h�j�f�Z�e�v�g�h. 

2. �G�Z�a�g�Z�q�Z�c�l�_ �\�k�l�j�_�q�b �l�Z�d, �q�l�h�[�u �\�u �f�h�]�e�b �i�h�k�e�_�^�h�\�Z�l�_�e�v�g�h 
�\�k�l�j�_�l�b�l�v�k�y �k �g�_�k�d�h�e�v�d�b�f�b �d�e�b�_�g�l�Z�f�b, �q�v�b �h�n�b�k�u �j�Z�k�i�h�e�h�`�_�g�u 
�\ �h�^�g�h�f �j�Z�c�h�g�_ �]�h�j�h�^�Z. �W�d�h�g�h�f�v�l�_ �\�j�_�f�y. �I�j�h�\�_�j�v�l�_ �i�h �g�Z�r�_�c 
�n�h�j�f�m�e�_, �k�d�h�e�v�d�h �q�Z�k�h�\ �h�d�Z�`�m�l�k�y �\ �\�Z�r�_�f �j�Z�k�i�h�j�y�`�_�g�b�b. 

3. �?�k�e�b �d�e�b�_�g�l �g�_ �]�h�l�h�\, �k�i�j�h�k�b�l�_ �k�_�[�y (�Z �e�m�q�r�_ �_�]�h �k�Z�f�h�]�h): 
�i�h�q�_�f�m �h�g �g�_ �]�h�l�h�\ �d �i�h�d�m�i�d�_ �g�Z �k�Z�f�h�f �^�_�e�_? �F�h�`�_�l �[�u�l�v, �\�Z�r 
�i�j�h�^�m�d�l (�l�h�\�Z�j, �m�k�e�m�]�Z) �_�f�m �i�j�h�k�l�h �g�_ �g�m�`�_�g? �F�h�`�_�l �[�u�l�v, �i�_-



�j�_� ̂ �\�Z�f�b �k�_�c�q�Z�k �g�_ �d�Z�i�j�b�a�g�u�c �d�e�b�_�g�l, �d�h�l�h�j�u�c �m�i�j�y�f�b�l�k�y, 
�Z �m�f�g�u�c, �^�Z�e�v�g�h�\�b�^�g�u�c �j�m�d�h�\�h�^�b�l�_�e�v, �d�h�l�h�j�u�c �m�f�_�_�l �k�q�b�l�Z�l�v 
�^�_�g�v�]�b �k�\�h�_�c �h�j�]�Z�g�b�a�Z�p�b�b? �D�Z�d �k�d�Z�a�Z�e �h�^�b�g �^�b�j�_�d�l�h�j �a�Z�\�h�^�Z: 
«�F�g�_ �e�_�]�q�_ �a�Z�i�e�Z�l�b�l�v �k�\�h�b �e�b�q�g�u�_ �^�_�g�v�]�b, �q�_�f �^�_�g�v�]�b �a�Z�\�h�^�Z». 
�N�j�Z�a�Z, �^�h�k�l�h�c�g�Z�y �m�\�Z�`�_�g�b�y, �g�_ �i�j�Z�\�^�Z �e�b? �B�]�j�Z�c�l�_ �g�Z �k�l�h�j�h�g�_ 
�d�e�b�_�g�l�Z, �b �\�Z�r�b �i�Z�j�l�b�b �k�l�Z�g�m�l �d�j�Z�k�b�\�_�_. 

2. �K�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g�g�u�_ �\�u�k�l�Z�\�d�b, �y�j�f�Z�j�d�b, �k�Z�e�h�g�u24. 
�L�h�j�]�h�\�h-�i�j�h�f�u�r�e�_�g�g�Z�y �\�u�k�l�Z�\�d�Z – �d�j�Z�l�d�h�\�j�_�f�_�g�g�h�_ �f�_�j�h-

�i�j�b�y�l�b�_, �i�_�j�b�h�^�b�q�_�k�d�b �i�j�h�\�h�^�b�f�h�_ �\ �h�^�g�h�f �b �l�h�f �`�_ �f�_�k�l�_, 
�\ �j�Z�f�d�Z�o �d�h�l�h�j�h�]�h �a�g�Z�q�b�l�_�e�v�g�h�_ �d�h�e�b�q�_�k�l�\�h �i�j�_�^�i�j�b�y�l�b�c �b�g-
�n�h�j�f�b�j�m�x�l �d�h�g�_�q�g�u�o �i�h�l�j�_�[�b�l�_�e�_�c �h �k�\�h�_�c �n�b�j�f�_ �b �_�_ �i�j�h�^�m�d-
�p�b�b �k �p�_�e�v�x �m�\�_�e�b�q�_�g�b�y �h�[�t�_�f�Z �i�j�h�^�Z�`. 

�<�Z�`�g�u�f �w�l�Z�i�h�f �i�j�h�^�\�b�`�_�g�b�y �y�\�e�y�_�l�k�y �m�q�Z�k�l�b�_ �\ �h�l�j�Z�k�e�_-
�\�u�o �\�u�k�l�Z�\�d�Z�o, �i�j�b �w�l�h�f �g�_ �k�l�h�b�l �a�Z�[�u�\�Z�l�v �h �\�u�k�l�Z�\�d�Z�o, �i�j�h�o�h-
�^�y�s�b�o �\ �k�f�_�`�g�u�o �h�l�j�Z�k�e�y�o. �J�u�g�h�d �\�u�k�l�Z�\�h�d �k�_�c�q�Z�k �g�Z�o�h�^�b�l�k�y 
�\ �k�l�Z�^�b�b �[�m�j�g�h�]�h �j�h�k�l�Z �b �i�h�k�l�h�y�g�g�h�]�h �j�Z�a�\�b�l�b�y, �b�o �k�l�Z�g�h�\�b�l�k�y 
�\�k�_ �[�h�e�v�r�_, �b �i�h�j�h�x �g�_ �l�Z�d-�l�h �e�_�]�d�h �h�i�j�_�^�_�e�b�l�v�k�y, �\ �d�Z�d�b�o, �i�h-
�f�b�f�h �g�_�k�d�h�e�v�d�b�o �h�k�g�h�\�g�u�o �b�a �g�b�o, �k�l�h�b�l �m�q�Z�k�l�\�h�\�Z�l�v. �G�_�h�[�o�h-
�^�b�f�h �i�j�h�\�h�^�b�l�v �j�_�]�m�e�y�j�g�u�c �f�h�g�b�l�h�j�b�g�] �h�l�j�Z�k�e�_�\�u�o �\�u�k�l�Z�\�h�d, 
�j�m�d�h�\�h�^�k�l�\�m�y�k�v �i�j�b �w�l�h�f �l�Z�d�b�f�b �d�j�b�l�_�j�b�y�f�b �\�u�[�h�j�Z, �d�Z�d, �g�Z-
�i�j�b�f�_�j, �d�h�e�b�q�_�k�l�\�h �m�q�Z�k�l�g�b�d�h�\, �k�l�Z�l�m�k �m�q�Z�k�l�g�b�d�h�\, �j�_�]�m�e�y�j-
�g�h�k�l�v �i�j�h�\�_�^�_�g�b�y �b �i�j .  

�I�j�h�p�_�k�k �m�q�Z�k�l�b�y �\ �\�u�k�l�Z�\�d�_, �b�k�o�h�^�y �b�a �i�j�Z�d�l�b�d�b �k�h�\�j�_�f�_�g-
�g�u�o �d�h�g�k�m�e�v�l�Z�g�l�h�\, �k�h�k�l�h�b�l �b�a �k�e�_�^�m�x�s�b�o �w�l�Z�i�h�\: �\�u�j�Z�[�h�l�d�Z 
�\�u�k�l�Z�\�h�q�g�h�c �b�^�_�b, �i�e�Z�g�b�j�h�\�Z�g�b�_, �j�Z�[�h�l�Z �k �h�j�]�d�h�f�b�l�_�l�h�f, �i�h�-̂
�]�h�l�h�\�d�Z, �i�_�j�k�h�g�Z�e, �i�j�b�]�e�Z�r�Z�_�f �i�h�k�_�l�b�l�_�e�_�c, �i�j�h�^�\�b�]�Z�_�f �\�u-
�k�l�Z�\�d�m, �\�u�k�l�Z�\�h�q�g�u�c �h�j�]�Z�g�Z�c�a�_�j, �m�q�Z�k�l�\�m�_�f �\ �k�_�f�b�g�Z�j�_, �k�h�[�b�j�Z-
�_�f �q�_�f�h�^�Z�g, �h�[�k�l�Z�\�e�y�_�f �k�l�_�g�^, �i�j�b�\�e�_�d�Z�_�f �\�g�b�f�Z�g�b�_, �j�Z�a�^�Z�_�f 
�k�m�\�_�g�b�j�u, �j�Z�[�h�l�Z�_�f �k �i�h�k�_�l�b�l�_�e�y�f�b, �h�l�[�b�\�Z�_�f�k�y �h�l �i�h�k�_�l�b�l�_�e�_�c, 
�m�k�\�Z�b�\�Z�_�f �h�k�g�h�\�g�u�_ �a�Z�d�h�g�u �\�u�k�l�Z�\�h�d, �h�k�m�s�_�k�l�\�e�y�_�f �d�h�g�l�j�h�e�v, 
�i�j�h�\�h�^�b�f �e�h�l�_�j�_�x, �i�j�Z�a�^�g�m�_�f �m�k�i�_�o, �i�h�^�\�h�^�b�f �b�l�h�]�b.  

                                                           
24 �F�_�l�h�^ �m�q�Z�k�l�b�y �\ �\�u�k�l�Z�\�d�Z�o �h�i�b�k�Z�g �g�Z �h�k�g�h�\�Z�g�b�b �f�Z�l�_�j�b�Z�e�h�\ �L. �<. �P�\�_-

�e�h�^�m�[, �g�_�a�Z�\�b�k�b�f�h�]�h �d�h�g�k�m�e�v�l�Z�g�l�Z �i�h �i�j�h�^�\�b�`�_�g�b�x, �d�h�i�b�j�Z�c�l�_�j�Z, �[�b�a�g�_�k-
�l�j�_�g�_�j�Z, �i�j�_�i�h�^�Z�\�Z�l�_�e�y (�]. �I�_�j�f�v). 



�P�_�e�b �m�q�Z�k�l�b�y �\ �\�u�k�l�Z�\�d�_: 
– �N�h�j�f�b�j�h�\�Z�g�b�_ �b�e�b �i�h�^�^�_�j�`�Z�g�b�_ �b�f�b�^�`�Z: �f�u �`�b�\�u,  

�b �m �g�Z�k �\�k�_ �o�h�j�h�r�h. �G�_�m�q�Z�k�l�b�_ �i�j�h�a�\�m�q�b�l �]�j�h�f�q�_, �q�_�f �m�q�Z�k�l�b�_. 
�O�Z�j�Z�d�l�_�j�g�h �^�e�y �j�u�g�d�h�\, �]�^�_ �i�j�h�^�Z�\�p�h�\ �g�_�k�d�h�e�v�d�h �^�_�k�y�l�d�h�\, 
�g�Z�i�j�b�f�_�j, �i�j�h�b�a�\�h�^�k�l�\�h �h�[�h�j�m�^�h�\�Z�g�b�y �^�e�y �g�_�n�l�_�]�Z�a�h�\�h�c �i�j�h-
�f�u�r�e�_�g�g�h�k�l�b. 

– �H�i�j�_�^�_�e�_�g�b�_ �h�l�g�h�r�_�g�b�y �j�u�g�d�Z �d �d�h�f�i�Z�g�b�b – �b�a�\�_�k�l�g�h�k�l�v 
�g�_ �j�Z�\�g�Z �j�_�i�m�l�Z�p�b�b.  

– �I�h�b�k�d �g�h�\�u�o �i�Z�j�l�g�_�j�h�\ �b �d�e�b�_�g�l�h�\. 
– �K�[�h�j �[�Z�a�u �^�Z�g�g�u�o. 
– �M�d�j�_�i�e�_�g�b�_ �h�l�g�h�r�_�g�b�c �k �m�`�_ �k�m�s�_�k�l�\�m�x�s�b�f�b �d�e�b�_�g�l�Z�f�b. 
– �F�Z�j�d�_�l�b�g�]�h�\�Z�y �j�Z�a�\�_�^�d�Z – �k�[�h�j �b�g�n�h�j�f�Z�p�b�b �h �d�h�g�d�m�j�_�g-

�l�Z�o, �j�u�g�h�q�g�u�o �l�_�g�^�_�g�p�b�y�o, �f�g�_�g�b�b �i�h�l�j�_�[�b�l�_�e�_�c �h �g�h�\�h�c �i�j�h-
�^�m�d�p�b�b �d�h�f�i�Z�g�b�b. 

– �H�i�j�_�^�_�e�_�g�b�_ �i�h�e�h�`�_�g�b�y �d�h�f�i�Z�g�b�b �\ �d�h�g�d�m�j�_�g�l�g�h�c �k�j�_�^�_ – 
�b �h�l�k�l�j�h�c�d�Z �h�l �d�h�g�d�m�j�_�g�l�h�\. �I�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�_. 

– �A�Z�d�e�x�q�_�g�b�_ �d�h�g�l�j�Z�d�l�h�\ – �d�h�g�l�j�Z�d�l�u �g�Z �\�u�k�l�Z�\�d�_ �a�Z�d�e�x-
�q�Z�x�l�k�y �j�_�^�d�h, �g�h �a�Z�d�e�x�q�Z�x�l�k�y. �D�Z�d �i�j�Z�\�b�e�h, �[�m�^�m�s�b�_ �d�e�b�_�g�l�u 
�l�h�e�v�d�h �a�g�Z�d�h�f�y�l�k�y, �i�j�b�p�_�g�b�\�Z�x�l�k�y, �Z �k�_�j�v�_�a�g�u�_ �i�_�j�_�]�h�\�h�j�u �a�Z-
�q�Z�k�l�m�x �g�Z�q�b�g�Z�x�l�k�y �k�i�m�k�l�y �g�_�k�d�h�e�v�d�h �f�_�k�y�p�_�\. 

– �K�d�j�u�l�h�_ �g�Z�[�e�x�^�_�g�b�_ �a�Z �i�h�l�j�_�[�b�l�_�e�y�f�b – �\�h�a�f�h�`�g�h�k�l�v 
�k�l�Z�l�v �k�\�b�^�_�l�_�e�_�f �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h�]�h �d�h�g�l�Z�d�l�Z �i�h�l�_�g�p�b�Z�e�v�g�h�]�h 
�i�h�l�j�_�[�b�l�_�e�y �k �\�Z�r�b�f �l�h�\�Z�j�h�f �b �k�^�_�e�Z�l�v �k�\�h�b �\�u�\�h�^�u. 

– �<�k�l�j�_�q�Z �k �j�m�d�h�\�h�^�b�l�_�e�y�f�b �\�u�k�r�_�]�h �a�\�_�g�Z �e�b�q�g�h. 
– �<�\�_�^�_�g�b�_ �g�h�\�u�o �l�h�\�Z�j�h�\ �b �m�k�e�m�] �^�e�y �i�h�l�j�_�[�b�l�_�e�_�c. 
– �I�h�d�Z�a �l�h�\�Z�j�Z �e�b�p�h�f �\ �^�_�c�k�l�\�b�b. 
– �H�i�j�_�^�_�e�_�g�b�_ �i�h�l�_�g�p�b�Z�e�v�g�u�o �j�u�g�d�h�\ �k�[�u�l�Z. 
�I�j�b�\�e�_�q�_�g�b�_ �i�h�k�_�l�b�l�_�e�_�c �d �k�l�_�g�^�m25. 
– �H�[�j�Z�a�h�\�Z�l�_�e�v�g�u�_ �f�_�j�h�i�j�b�y�l�b�y.  
– �J�h�a�u�]�j�u�r �e�h�l�_�j�_�c�g�u�o �i�j�b�a�h�\.  
– �R�h�d�h�\�h�_ �\�h�a�^�_�c�k�l�\�b�_. �W�l�h �d�h�]�^�Z �m �\�Z�k �i�j�h�b�k�o�h�^�b�l �g�_�q�l�h 

�g�_�h�[�u�q�g�h�_, �q�_�]�h �m �^�j�m�]�b�o �g�_�l.  

                                                           
25 �I�h �f�Z�l�_�j�b�Z�e�Z�f �B�f�r�b�g�_�p�d�h�c �B.�: ., �i�j�Z�d�l�b�d�m�x�s�_�]�h �d�h�g�k�m�e�v�l�Z�g�l�Z �i�h 

�j�_�d�e�Z�f�_ �b �i�j�h�^�\�b�`�_�g�b�x (�]. �F�h�k�d�\�Z). 



– �D�h�g�d�m�j�k. �H�q�_�g�v �i�h�o�h�` �g�Z �e�h�l�_�j�_�x, �l�h�e�v�d�h �a�^�_�k�v �i�h�g�y�l�g�h, 
�i�h �d�Z�d�b�f �i�Z�j�Z�f�_�l�j�Z�f �\�u�[�b�j�Z�x�l �i�h�[�_�^�b�l�_�e�y.  

– �K�w�f�i�e�b�g�] – «�i�j�h�[�h�\�Z�g�b�_» – �w�l�h «�i�j�b�f�_�j�d�Z» �l�h�\�Z�j�Z �g�Z �k�_-
�[�y. «�I�j�b�f�_�j�d�Z» �i�j�h�^�m�d�l�h�\ �i�b�l�Z�g�b�y – �w�l�h �^�_�]�m�k�l�Z�p�b�y, «�i�j�b�f�_�j-
�d�Z» �f�_�[�_�e�b – �w�l�h �f�h�^�_�e�b�j�h�\�Z�g�b�_ �b�g�l�_�j�v�_�j�Z �\ �d�h�f�i�v�x�l�_�j�_, �l�h �`�_ 
�b �k �i�j�b�q�_�k�d�Z�f�b. «�I�j�b�f�_�j�d�Z» �f�Z�r�b�g�u – �w�l�h �l�_�k�l-�^�j�Z�c�\. �H�k�h�[�_�g-
�g�h �i�h�i�m�e�y�j�g�u �^�_�]�m�k�l�Z�p�b�b (�o�h�l�y �b �\ �q�b�k�l�h�f �\�b�^�_ �h�g�b �l�h�`�_ �q�Z�k�l�h 
�b�k�i�h�e�v�a�m�x�l�k�y).  

– �I�h�d�Z�a �l�h�\�Z�j�Z �\ �^�_�c�k�l�\�b�b. 
�H�k�g�h�\�g�u�_ �h�r�b�[�d�b �m�q�Z�k�l�g�b�d�h�\ �\�u�k�l�Z�\�d�b: 
– �g�_ �i�h�^�]�h�l�h�\�b�e�b �k�l�_�g�^�b�k�l�h�\; 
– �k�l�_�g�^�b�k�l�u-�\�Z�f�i�b�j�u; 
– �g�_ �i�j�b�]�e�Z�k�b�e�b �d�e�b�_�g�l�h�\ �g�Z �\�u�k�l�Z�\�d�m; 
– �h�l�i�m�]�b�\�Z�x�s�_�_ �r�h�m �g�Z �k�l�_�g�^�_; 
– �g�_ �k�h�[�j�Z�e�b �d�h�g�l�Z�d�l�u; 
– �g�_ «�h�l�j�Z�[�h�l�Z�e�b» �d�e�b�_�g�l�h�\ �i�h�k�e�_ �\�u�k�l�Z�\�d�b; 
– �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�b-�j�Z�o�b�l�u; 
– �g�_ �i�j�h�Z�g�Z�e�b�a�b�j�h�\�Z�e�b �k�\�h�b �h�r�b�[�d�b. 
3. �D�h�f�f�_�j�q�_�k�d�b�_ �i�j�_�^�e�h�`�_�g�b�y �b �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�_ 

�i�b�k�v�f�Z 
�L�_�d�k�l �i�b�k�v�f�Z 
Š �H�k�g�h�\�g�Z�y �i�j�b�q�b�g�Z �g�_�m�^�Z�q�b – �i�e�h�o�h �k�h�k�l�Z�\�e�_�g�g�u�c �l�_�d�k�l. 
Š �;�j�h�k�d�b�_ �a�Z�]�h�e�h�\�h�d, �i�h�^�a�Z�]�h�e�h�\�h�d �b �]�j�Z�n�b�d�Z. 
Š �I�b�r�b�l�_ �l�Z�d, �q�l�h�[�u �\�Z�r�_ �i�b�k�v�f�h �f�h�`�g�h �[�u�e�h �e�_�]�d�h �i�j�h-

�[�_�`�Z�l�v �]�e�Z�a�Z�f�b. 
Š �I�j�_�^�e�h�`�_�g�b�_ �^�h�e�`�g�h �i�j�_�^�k�l�Z�\�e�y�l�v �b�g�l�_�j�_�k �^�e�y �p�_�e�_�\�h�c 

�Z�m�^�b�l�h�j�b�b. 
Š �?�k�e�b �^�e�b�g�g�h�_ �i�b�k�v�f�h �i�j�b�\�h�^�b�l �d �g�_�\�u�k�h�d�b�f �j�_�a�m�e�v�l�Z-

�l�Z�f, �w�l�h �g�_ �b�f�_�_�l �g�b�d�Z�d�h�]�h �h�l�g�h�r�_�g�b�y �d �_�]�h �j�Z�a�f�_�j�m. 
�K�e�h�\�Z �i�b�k�v�f�Z 
Š �F�h�l�b�\�b�j�h�\�Z�l�v �Z�^�j�_�k�Z�l�Z �k�h�\�_�j�r�b�l�v �h�i�j�_�^�_�e�_�g�g�u�_ �^�_�c�k�l�\�b�y. 
Š �H�^�g�b �b �l�_ �`�_ �k�e�h�\�Z �h�a�g�Z�q�Z�x�l �j�Z�a�g�u�_ �\�_�s�b �^�e�y �j�Z�a�g�u�o 

�e�x�^�_�c. 



Š �G�_ �b�k�i�h�e�v�a�m�c�l�_ �i�j�h�n�_�k�k�b�h�g�Z�e�v�g�m�x �e�_�d�k�b�d�m. 
Š �I�b�r�b�l�_ �i�j�h�k�l�h �b �i�j�b�\�h�^�b�l�_ �\ �l�_�d�k�l�_ �d�Z�d �f�h�`�g�h �[�h�e�v�r�_ 

�Z�g�Z�e�h�]�b�c, �f�_�l�Z�n�h�j �b �k�j�Z�\�g�_�g�b�c. 
Š �B�k�i�h�e�v�a�m�c�l�_ �Z�d�l�b�\�g�u�_ �k�e�h�\�Z (�g�Z�i�j�b�f�_�j, �^�_�c�k�l�\�b�l�_�e�v�g�u�c, 

�Z �g�_ �k�l�j�Z�^�Z�l�_�e�v�g�u�c �a�Z�e�h�] �]�e�Z�]�h�e�h�\). 
�W�l�Z�i�u �g�Z�i�b�k�Z�g�b�y �d�h�f�f�_�j�q�_�k�d�h�]�h �i�b�k�v�f�Z26 
1. �K�g�Z�q�Z�e�Z �h�i�j�_�^�_�e�b�l�_ �q�_�l�d�b�_ �p�_�e�b �i�b�k�v�f�Z. �D�h�g�_�q�g�h, �k�m�s�_-

�k�l�\�m�_�l �h�k�g�h�\�g�Z�y �p�_�e�v, �g�Z�i�j�b�f�_�j �i�h�\�u�k�b�l�v �i�j�h�^�Z�`�b. �G�h �\�k�_�]�^�Z 
�_�k�l�v �\�l�h�j�h�k�l�_�i�_�g�g�u�_, �[�h�e�_�_ �m�a�d�b�_ �p�_�e�b: �j�Z�a�\�_�y�l�v �k�e�m�o�b, �h�l�\�_�l�b�l�v 
�g�Z �\�h�i�j�h�k�u, �k�n�h�j�f�b�j�h�\�Z�l�v �e�h�y�e�v�g�h�_ �h�l�g�h�r�_�g�b�_, �i�j�b�\�e�_�q�v �\�g�b-
�f�Z�g�b�_, �q�_�f-�l�h �h�l�e�b�q�b�l�v�k�y �h�l �d�h�g�d�m�j�_�g�l�h�\ �b �l.� .̂ 

2. �A�Z�l�_�f �i�j�h�\�_�^�b�l�_ �b�k�k�e�_�^�h�\�Z�g�b�_ �b �k�h�[�_�j�b�l�_ �d�Z�d �f�h�`�g�h 
�[�h�e�v�re �b�g�n�h�j�f�Z�p�b�b �h �[�b�a�g�_�k�_, �i�j�h�^�m�d�l�_, �i�j�_�^�e�h�`�_�g�b�b, �Z �]�e�Z�\-
�g�h�_, �h �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. �L�s�Z�l�_�e�v�g�h �b�a�m�q�b�l�_ �\�k�x �k�h�[�j�Z�g�g�m�x 
�b�g�n�h�j�f�Z�p�b�x �b �i�h�f�_�k�l�b�l�_ �_�_ �k�h �\�k�_�f�b �k�k�u�e�d�Z�f�b �g�Z �b�k�l�h�q�g�b�d�b. 

3. �<�h �\�j�_�f�y �k�[�h�j�Z �f�Z�l�_�j�b�Z�e�Z �\�u�^�_�e�y�c�l�_ �f�Z�j�d�_�j�h�f �g�Z�b�[�h�e�_�_ 
�\�Z�`�g�u�_ �n�Z�d�l�u �b �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b. �G�Z �w�l�h�f �w�l�Z�i�_ �\�k�_ �\�j�_�f�y �[�m�^�_�l 
�i�h�y�\�e�y�l�v�k�y �f�g�h�]�h �g�h�\�u�o �n�Z�d�l�h�\, �d�h�l�h�j�u�_ �\�Z�`�g�h �h�l�k�h�j�l�b�j�h�\�Z�l�v 
�i�h �k�l�_�i�_�g�b �b�o �a�g�Z�q�b�f�h�k�l�b. 

4. �L�_�i�_�j�v �d�h�i�Z�c�l�_ �]�e�m�[�`�_. �I�h �f�_�j�_ �b�a�m�q�_�g�b�y �b�g�n�h�j�f�Z�p�b�b �m 
�\�Z�k �i�h�y�\�y�l�k�y �^�h�i�h�e�g�b�l�_�e�v�g�u�_ �\�h�i�j�h�k�u �h �i�j�h�^�m�d�l�_ �b�e�b �d�h�f�f�_�j-
�q�_�k�d�h�f �i�j�_�^�e�h�`�_�g�b�b, �g�Z �d�h�l�h�j�u�_ �g�_�h�[�o�h�^�b�f�h �i�h�e�m�q�b�l�v �b�k�q�_�j-
�i�u�\�Z�x�s�b�c �h�l�\�_�l, �i�j�_�`�^�_ �q�_�f �i�j�b�k�l�m�i�Z�l�v �d �g�Z�i�b�k�Z�g�b�x �i�b�k�v�f�Z. 
�G�Z �w�l�h�f �w�l�Z�i�_ �\�Z�`�g�h �m�a�g�Z�l�v, �]�^�_ �g�_�h�[�o�h�^�b�f�h �j�Z�k�k�l�Z�\�b�l�v �Z�d�p�_�g-
�l�u. �I�h�i�u�l�Z�c�l�_�k�v �d�j�Z�l�d�h �k�n�h�j�f�m�e�b�j�h�\�Z�l�v �k�h�^�_�j�`�Z�g�b�_ �k�h�h�[-
�s�_�g�b�y �y�a�u�d�h�f �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b, �q�l�h�[�u �m�[�_�^�b�l�v�k�y, �q�l�h �\�u �i�h-
�g�b�f�Z�_�l�_ �i�h�l�j�_�[�g�h�k�l�b �k�\�h�b�o �i�h�l�_�g�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\. �I�h�f�g�b�l�_, 
�q�l�h �\�u �b �\�Z�r�b �d�e�b�_�g�l�u – �g�_ �h�^�g�h �b �l�h �`�_. 

5. �>�Z�e�_�_, �g�Z�c�^�b�l�_ �k�x�`�_�l�g�m�x �e�b�g�b�x, �b�e�b �l�Z�d �g�Z�a�u�\�Z�_�f�m�x 
�i�e�Z�l�n�h�j�f�m, �g�Z �d�h�l�h�j�h�c �\�u �[�m�^�_�l�_ �k�l�j�h�b�l�v �k�\�h�_ �d�h�f�f�_�j�q�_�k�d�h�_ 
�i�j�_�^�e�h�`�_�g�b�_. �W�l�h �f�h�`�_�l �[�u�l�v �j�Z�k�k�d�Z�a �h �k�h�[�u�l�b�b �b�e�b �g�h�\�b�g�d�_, 
�b�k�l�h�j�b�b �m�k�i�_�o�Z, �k�l�j�Z�o�_ �i�h�l�_�j�b, �j�Z�^�h�k�l�b �i�j�b�h�[�j�_�l�_�g�b�y, �k�i�_�p�b-

                                                           
26 �Q�_�i�m�]�h�\�Z �B. �=�e�Z�\�g�h�_ – �l�_�d�k�l // �G�h�\�u�c �f�Z�j�d�_�l�b�g�]. 2003. �‹  8. �K. 103. 



�Z�e�v�g�h�f �i�j�_�^�e�h�`�_�g�b�b, �k�_�d�j�_�l�_ �b �i�j . �H�k�g�h�\�u�\�Z�y�k�v �g�Z �k�x�`�_�l�g�h�c 
�e�b�g�b�b, �i�b�r�b�l�_ �l�_�d�k�l �l�_�a�b�k�Z�f�b. �W�l�h �^�Z�k�l �\�h�a�f�h�`�g�h�k�l�v �i�h�k-
�f�h�l�j�_�l�v, �h �q�_�f �b �d�Z�d �i�b�k�Z�l�v. �G�Z�i�j�b�f�_�j: 

Š �g�Z�i�b�r�b�l�_ �a�Z�]�h�e�h�\�h�d (�k�Z�f�Z�y �\�Z�`�g�Z�y �q�Z�k�l�v); 
Š �^�h�[�Z�\�v�l�_ �j�Z�a�t�y�k�g�y�x�s�b�c �i�h�^�a�Z�]�h�e�h�\�h�d; 
Š �g�Z�i�b�r�b�l�_ �\�k�l�m�i�e�_�g�b�_; 
Š �i�_�j�_�q�b�k�e�b�l�_ �o�Z�j�Z�d�l�_�j�b�k�l�b�d�b, �i�j�_�b�f�m�s�_�k�l�\�Z �b �\�u�]�h�^�u 

�i�j�_�^�e�h�`�_�g�b�y �b�e�b �i�j�h�^�m�d�l�Z; 
Š �j�Z�k�r�b�j�v�l�_ �d�e�x�q�_�\�u�_ �f�h�f�_�g�l�u; 
Š �h�a�Z�]�e�Z�\�v�l�_ �d�Z�`�^�u�_ 2Š3 �Z�[�a�Z�p�Z; 
Š �\�\�_�^�b�l�_ �j�_�f�Z�j�d�b, �i�j�b�f�_�j�u, �h�l�k�l�m�i�e�_�g�b�y, �\�j�_�a�d�b, �d�h�l�h�j�u�_ 

�i�j�_�j�\�m�l �f�h�g�h�l�h�g�g�h�k�l�v, �i�j�b�^�Z�^�m�l �l�_�d�k�l�m �^�b�g�Z�f�b�q�g�h�k�l�v �b �^�h�[�Z�\�y�l 
�^�_�l�Z�e�_�c; 

Š �k�n�h�j�f�m�e�b�j�m�c�l�_ �d�h�f�f�_�j�q�_�k�d�h�_ �i�j�_�^�e�h�`�_�g�b�_ �b �m�k�b�e�v�l�_ �_�]�h 
�a�g�Z�q�b�f�h�k�l�v (�i�j�_�^�e�h�`�b�l�_ �[�h�g�m�k�u, �i�h�^�Z�j�d�b, �k�d�b�^�d�b, �m�i�Z�d�h�\�d�m, 
�^�h�k�l�Z�\�d�m, �^�Z�c�l�_ �k�j�Z�\�g�_�g�b�_ �k �i�j�_�^�e�h�`�_�g�b�y�f�b �d�h�g�d�m�j�_�g�l�h�\ �b �i�j .); 

Š �\�u�a�h�\�b�l�_ �^�h�\�_�j�b�_ �d �k�_�[�_ (�i�j�_�^�h�k�l�Z�\�v�l�_ �^�h�i�h�e�g�b�l�_�e�v�g�m�x 
�b�g�n�h�j�f�Z�p�b�x, �^�h�d�Z�a�Z�l�_�e�v�k�l�\�Z, �n�Z�d�l�u, �]�Z�j�Z�g�l�b�b �b �^�j.); 

Š �a�Z�d�h�g�q�b�l�_ �i�j�b�a�u�\�h�f �d �^�_�c�k�l�\�b�x; 
Š �^�h�i�b�r�b�l�_ �i�h�k�l�k�d�j�b�i�l�m�f, �\ �d�h�l�h�j�h�f �i�h�\�l�h�j�b�l�_ �\�u�]�h�^�u 

�\�Z�r�_�]�h �i�j�_�^�e�h�`�_�g�b�y, �i�h�^�q�_�j�d�g�b�l�_ �\�Z�`�g�h�k�l�v �g�_�f�_�^�e�_�g�g�h�c �j�_-
�Z�d�p�b�b �b�e�b �^�h�[�Z�\�v�l�_ �g�h�\�u�c �[�h�g�m�k. 

6. �K�d�h�f�i�h�g�m�c�l�_ �l�_�d�k�l �l�Z�d, �q�l�h�[�u �h�g �[�u�e �e�h�]�b�q�_�g, �q�b�l�Z�e�k�y 
�i�e�Z�\�g�h �b �e�_�]�d�h. �G�_�h�[�o�h�^�b�f�h, �q�l�h�[�u �f�u�k�e�b �m�\�y�a�u�\�Z�e�b�k�v �\ �k�h�h�l-
�\�_�l�k�l�\�b�b �k �n�h�j�f�m�e�h�c �: IDA: �l�_�d�k�l �i�j�b�\�e�_�d�Z�_�l �\�g�b�f�Z�g�b�_ (�Ztten-
tion), �\�u�a�u�\�Z�_�l �b�g�l�_�j�_�k (interest), �i�h�j�h�`�^�Z�_�l �`�_�e�Z�g�b�_ (desire) 
�b �i�j�b�a�u�\�Z�_�l �d �^�_�c�k�l�\�b�x (�Z�ktion). �I�h�k�e�_ �w�l�h�]�h �f�h�`�g�h �k�m�^�b�l�v 
�h �l�h�f, �g�m�`�g�h �e�b �_�s�_ �^�h�[�Z�\�e�y�l�v �^�_�l�Z�e�b. 

7. �J�Z�k�r�b�j�y�c�l�_, �m�[�b�j�Z�c�l�_, �^�h�[�Z�\�e�y�c�l�_, �m�l�h�q�g�y�c�l�_ �l�_�d�k�l. �A�Z-
�d�h�g�q�b�\, �\�u�^�_�e�b�l�_ �d�e�x�q�_�\�u�_ �k�e�h�\�Z �`�b�j�g�u�f �b�e�b �d�m�j�k�b�\�h�f, �]�^�_ 
�w�l�h �g�_�h�[�o�h�^�b�f�h, �\�k�l�Z�\�v�l�_ �l�Z�[�e�b�p�u �b �]�j�Z�n�b�d�m. �W�l�b �w�e�_�f�_�g�l�u 
�h�q�_�g�v �\�Z�`�g�u, �l�Z�d �d�Z�d �i�h�\�u�r�Z�x�l �q�b�l�Z�[�_�e�v�g�h�k�l�v �l�_�d�k�l�Z, �m�k�b�e�b-
�\�Z�x�l �\�i�_�q�Z�l�e�_�g�b�_ �b �m�\�_�e�b�q�b�\�Z�x�l �\�_�j�h�y�l�g�h�k�l�v �h�l�\�_�l�g�h�c �j�_�Z�d�p�b�b. 



8. �A�Z�l�_�f �i�_�j�_�q�b�l�Z�c�l�_ �l�_�d�k�l �\�k�e�m�o. �W�l�h �h�k�h�[�_�g�g�h �i�h�f�h�]�Z�_�l �g�Z�c-
�l�b �[�h�e�_�_ �l�h�q�g�u�_ �n�h�j�f�m�e�b�j�h�\�d�b, �Z �l�Z�d�`�_ �i�h�a�\�h�e�y�_�l �m�\�b�^�_�l�v �e�b�r�g�b�_ 
�k�e�h�\�Z �b �i�h�q�m�\�k�l�\�h�\�Z�l�v �i�e�Z�\�g�h�k�l�v �j�_�q�b �b �e�h�]�b�d�m �b�a�e�h�`�_�g�b�y. �I�h-
�k�e�_�^�g�b�c �w�l�Z�i �a�Z�d�e�x�q�Z�_�l�k�y �\ �j�_�^�Z�d�l�b�j�h�\�Z�g�b�b �l�_�d�k�l�Z �^�h �l�_�o �i�h�j, �i�h-
�d�Z �\�k�_ �g�_ �[�m�^�_�l �g�Z �k�\�h�b�o �f�_�k�l�Z�o, �g�_ �k�l�Z�g�_�l �y�k�g�u�f �b �i�h�g�y�l�g�u�f. 

�;�h�e�v�r�Z�y �q�Z�k�l�v �d�h�f�f�_�j�q�_�k�d�b�o �i�b�k�_�f �\�u�[�j�Z�k�u�\�Z�_�l�k�y �j�m�d�h�\�h-
�^�b�l�_�e�y�f�b �_�s�_ �^�h �i�j�h�q�l�_�g�b�y. �I�h�w�l�h�f�m �k�l�h�b�l �k �[�h�e�v�r�h�c �h�l�\�_�l�k�l-
�\�_�g�g�h�k�l�v�x �i�h�^�h�c�l�b �d �a�Z�]�h�e�h�\�d�m �i�b�k�v�f�Z. �H�g �^�h�e�`�_�g «�p�_�i�e�y�l�v». 
�L�Z�d, �B. �Q�_�i�m�]�h�\�Z �\ �k�\�h�_�c �k�l�Z�l�v�_ �i�j�b�\�h�^�b�l �i�j�b�f�_�j�u �k�e�_�^�m�x�s�b�o 
�a�Z�]�h�e�h�\�d�h�\27: 

Š �E�x�[�h�i�u�l�k�l�\�h («�H�l�d�j�u�l �k�_�d�j�_�l...»). 
Š �A�Z�]�Z�^�d�Z («5 �k�Z�f�u�o �[�h�e�v�r�b�o �h�r�b�[�h�d �f�h�`�g�h �b�a�[�_�`�Z�l�v, �_�k-

�e�b...»). 
Š �K�l�j�Z�o («98,4 % �e�x�^�_�c �a�Z�d�Z�g�q�b�\�Z�x�l �[�Z�g�d�j�h�l�k�l�\�h�f, �d�h-

�]�^�Z...»). 
Š �;�h�e�v («�K�l�j�Z�^�Z�_�l�_ �h�l �[�h�e�b �\ �k�m�k�l�Z�\�Z�o? �G�Z�r�_ �k�j�_�^�k�l�\�h...»). 
Š �M�^�h�[�k�l�\�h («�D�Z�d �m�\�_�e�b�q�b�l�v �\�Z�r�b �r�Z�g�k�u �g�Z...»). 
Š �A�Z�\�b�k�l�v («�D�Z�d �f�Z�j�d�_�l�h�e�h�] �b�a �k�h�k�_�^�g�_�c �d�h�f�i�Z�g�b�b �j�Z�a�^�_-

�e�Z�e�k�y �k �d�h�g�d�m�j�_�g�p�b�_�c»). 
Š �E�_�g�v («�J�Z�k�r�b�j�v�l�_ �k�\�h�c �d�j�m�]�h�a�h�j �g�Z 57 %...»). 
Š �R�h�d («...�j�Z�a�h�[�e�Z�q�_�g! �M�a�g�Z�c�l�_ �]�h�j�v�d�m�x �i�j�Z�\�^�m �h...»). 
Š �@�Z�^�g�h�k�l�v («�M�\�_�e�b�q�b�l�v �^�h�o�h�^ �g�Z 317 % �i�h�f�h�`�_�l...»). 
Š �=�h�j�^�h�k�l�v, �Z�f�[�b�p�b�b («�I�m�k�l�v �d�h�e�e�_�]�b �m�f�j�m�l �h�l �a�Z�\�b�k�l�b...»). 
Š �M�\�_�j�_�g�g�h�k�l�v («...�f�_�g�_�_ �q�_�f �a�Z 60 �^�g�_�c. �=�Z�j�Z�g�l�b�y!»). 
Š �;�_�k�k�f�_�j�l�b�_ («�H�k�l�Z�g�h�\�b�l�v �k�l�Z�j�_�g�b�_ �i�h�f�h�`�_�l...»). 
Š �=�g�_�\ («�<�Z�k �]�j�Z�[�y�l �[�Z�g�d�b! �B �\�h�l �i�h�q�_�f�m...»). 
�<�u�[�h�j �b �j�Z�a�j�Z�[�h�l�d�Z �a�Z�]�h�e�h�\�d�Z �g�Z�i�j�y�f�m�x �a�Z�\�b�k�y�l �h�l �p�_�e�_�\�h�c 

�Z�m�^�b�l�h�j�b�b, �_�_ �p�_�g�g�h�k�l�_�c �b �i�h�l�j�_�[�g�h�k�l�_�c, �d�h�e�b�q�_�k�l�\�_�g�g�u�o �b �d�Z-
�q�_�k�l�\�_�g�g�u�o �o�Z�j�Z�d�l�_�j�b�k�l�b�d. 

�J�Z�[�h�l�h�k�i�h�k�h�[�g�h�k�l�v �d�h�f�f�_�j�q�_�k�d�h�c �d�h�j�j�_�k�i�h�g�^�_�g�p�b�b �a�Z�\�b�k�b�l 
�h�l �l�h�]�h, �k �d�Z�d�h�c �i�h�a�b�p�b�b �h�g�Z �g�Z�i�b�k�Z�g�Z. �B. �B�f�r�b�g�_�p�d�Z�y �i�j�b�\�h-
�^�b�l �i�j�b�f�_�j �^�\�m�o �\�Z�j�b�Z�g�l�h�\ �i�h�a�b�p�b�c (�l�Z�[�e. 3.2). 

                                                           
27 �Q�_�i�m�]�h�\�Z �B. �M�d�Z�a. �k�h�q. �K. 103. 
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�K�j�Z�\�g�b�l�_�e�v�g�Z�y �o�Z�j�Z�d�l�_�j�b�k�l�b�d�Z �i�h�^�o�h�^�h�\ 
�d �g�Z�i�b�k�Z�g�b�x �i�b�k�v�f�Z 

�Y-�i�h�a�b�p�b�y �<�u-�i�h�a�b�p�b�y 
1. �M�\�Z�`�Z�_�f�u�c �B�\�Z�g �B�\�Z-
�g�h�\�b�q! 

1. �M�\�Z�`�Z�_�f�u�c �B�\�Z�g �B�\�Z�g�h�\�b�q! 

2. �M �f�_�g�y �_�k�l�v �l�h�\�Z�j 2. �M �l�_�[�y �_�k�l�v �i�j�h�[�e�_�f�Z 

3. �L�u �^�h�e�`�_�g �_�]�h �d�m�i�b�l�v! 3. �Y �f�h�]�m �i�h�f�h�q�v �l�_�[�_ �_�_ �j�_�r�b�l�v �k �i�h-
�f�h�s�v�x �f�h�_�]�h �l�h�\�Z�j�Z 

4. �I�h�^�j�h�[�g�h�k�l�b �h �l�h�\�Z�j�_ 4. �I�h�^�j�h�[�g�h�k�l�b �h �l�h�\�Z�j�_ 
5. �J�_�d�\�b�a�b�l�u 5. �J�_�d�\�b�a�b�l�u 
�G�_�j�Z�[�h�q�_�_. �J�_�r�Z�_�f �k�\�h�b 
�i�j�h�[�e�_�f�u �a�Z �k�q�_�l �d�e�b�_�g�l�Z 

�J�Z�[�h�q�_�_. �J�_�r�Z�_�f �i�j�h�[�e�_�f�u �d�e�b�_�g�l�Z. 
�I�j�h�^�Z�_�f �g�_ �l�h�\�Z�j, �Z �j�_�r�_�g�b�_ �i�j�h�[�e�_�f 

 
�D�j�h�f�_ �d�h�f�f�_�j�q�_�k�d�b�o �i�j�_�^�e�h�`�_�g�b�c, �i�j�b �i�j�h�^�\�b�`�_�g�b�b �i�j�h-

�^�m�d�p�b�b �b �d�h�f�i�Z�g�b�b �\ �p�_�e�h�f �b�k�i�h�e�v�a�m�x�l�k�y �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�_ 
�i�b�k�v�f�Z. �D�h�j�h�l�d�h �k�m�l�v �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�h�]�h �i�b�k�v�f�Z �f�h�`�g�h �b�a�e�h-
�`�b�l�v �k�e�_�^�m�x�s�b�f �h�[�j�Z�a�h�f: �d�h�f�i�Z�g�b�y �g�h�f�_�j 1 �j�_�d�h�f�_�g�^�m�_�l �d�h�f-
�i�Z�g�b�b �g�h�f�_�j 2 �\ �d�Z�q�_�k�l�\�_ �i�Z�j�l�g�_�j�Z �d�h�f�i�Z�g�b�x �g�h�f�_�j 3. �I�j�b�f�_�j�u 
�j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�o �i�b�k�_�f �i�j�_�^�k�l�Z�\�e�_�g�u �\ �i�j�b�e. 2. 

�G�Z�j�y�^�m �k �i�b�k�v�f�Z�f�b �g�Z �j�u�g�d�_ �<2�< �\�u�k�h�d�m�x �w�n�n�_�d�l�b�\�g�h�k�l�v 
�b�f�_�x�l �h�l�a�u�\�u �d�e�b�_�g�l�h�\, �k�m�l�v �d�h�l�h�j�u�o �k�\�h�^�b�l�k�y �d �k�e�_�^�m�x�s�_�f�m: 
�d�h�f�i�Z�g�b�y �g�h�f�_�j 1 �i�h�e�h�`�b�l�_�e�v�g�h �h�l�a�u�\�Z�_�l�k�y �h �d�h�f�i�Z�g�b�b �g�h�f�_�j 
2, �w�l�h �q�b�l�Z�x�l, �\�b�^�y�l �h�k�l�Z�e�v�g�u�_ �i�h�l�_�g�p�b�Z�e�v�g�u�_ �d�e�b�_�g�l�u.  

�I�j�b �g�Z�i�b�k�Z�g�b�b �e�x�[�h�c �^�_�e�h�\�h�c �d�h�j�j�_�k�i�h�g�^�_�g�p�b�b, �b�k�i�h�e�v-
�a�m�_�f�h�c �\ �d�Z�q�_�k�l�\�_ �k�j�_�^�k�l�\�Z �i�j�h�^�\�b�`�_�g�b�y, �g�_�h�[�o�h�^�b�f�h �i�j�b�^�_�j-
�`�b�\�Z�l�v�k�y �j�_�d�h�f�_�g�^�Z�p�b�c �b �i�j�b�g�p�b�i�h�\ �l�_�h�j�b�b �^�_�e�h�\�h�]�h �i�b�k�v�f�Z, 
�Z �l�Z�d�`�_ �m�q�b�l�u�\�Z�l�v �\ �g�b�o �j�_�a�m�e�v�l�Z�l�u �d�h�g�d�m�j�_�g�l�g�h�]�h �Z�g�Z�e�b�a�Z 
�b �k�_�]�f�_�g�l�Z�p�b�b �i�h�l�j�_�[�b�l�_�e�_�c. �G�Z �i�j�Z�d�l�b�d�_ �g�_�h�[�o�h�^�b�f�h �i�h�k�l�Z-
�\�b�l�v �g�Z �i�h�l�h�d �i�j�h�p�_�k�k �k�[�h�j�Z �h�l�a�u�\�h�\ �b �j�_�d�h�f�_�g�^�Z�p�b�c (�h�[�u�q�g�h 
�w�l�h �^�_�e�Z�_�l�k�y �g�Z �n�b�j�f�_�g�g�u�o �[�e�Z�g�d�Z�o). �J�Z�a�f�_�s�Z�x�l�k�y �h�l�a�u�\�u 
�b �j�_�d�h�f�_�g�^�Z�l�_�e�v�g�u�_ �i�b�k�v�f�Z �g�Z �k�Z�c�l�_, �\ �h�n�b�k�_, �\ �w�e�_�d�l�j�h�g�g�u�o 
�i�b�k�v�f�Z�o, �\ �i�_�q�Z�l�g�u�o �K�F�B, �\�h �\�k�_�o �j�_�d�e�Z�f�g�h-�b�g�n�h�j�f�Z�p�b�h�g�g�u�o 
�f�Z�l�_�j�b�Z�e�Z�o �d�h�f�i�Z�g�b�b. 



�D�h�g�l�j�h�e�v�g�u�_ �\�h�i�j�h�k�u  

1. �< �q�_�f �h�l�e�b�q�b�_ �<2�<-�j�u�g�d�Z �h�l �j�u�g�d�Z �<2�K? 
2. �Q�l�h �l�Z�d�h�_ «�a�Z�d�m�i�h�q�g�u�c �p�_�g�l�j» �b �d�Z�d�m�x �j�h�e�v �h�g �b�]�j�Z�_�l 

�i�j�b �i�e�Z�g�b�j�h�\�Z�g�b�b �i�j�h�^�\�b�`�_�g�b�y? 
3. �D�Z�d�h�\�u �h�k�h�[�_�g�g�h�k�l�b �i�j�h�f�u�r�e�_�g�g�h�]�h �j�u�g�d�Z, �b �d�Z�d�m�x 

�j�h�e�v �h�g�b �b�]�j�Z�x�l �i�j�b �j�Z�a�j�Z�[�h�l�d�_ �k�l�j�Z�l�_�]�b�b �i�j�h�^�\�b�`�_�g�b�y? 
4. �I�h �d�Z�d�b�f �d�j�b�l�_�j�b�y�f �d�h�f�i�Z�g�b�b �\�u�[�b�j�Z�x�l �i�h�k�l�Z�\�s�b�d�h�\? 
5. �Q�_�f �o�Z�j�Z�d�l�_�j�b�a�m�_�l�k�y �j�_�d�e�Z�f�h�g�h�k�b�l�_�e�v �g�Z �j�u�g�d�_ �<2�<? 
6. �B�a �d�Z�d�b�o �w�l�Z�i�h�\ �k�d�e�Z�^�u�\�Z�_�l�k�y �i�j�h�p�_�k�k �e�b�q�g�h�c �i�j�h�^�Z�`�b? 
7. �D�Z�d�h�\�u �k�i�h�k�h�[�u �i�j�b�\�e�_�q�_�g�b�y �i�h�k�_�l�b�l�_�e�_�c �d �\�u�k�l�Z�\�h�q�g�h-

�f�m �k�l�_�g�^�m? 
�A�Z�^�Z�g�b�y 

1. �G�Z�i�b�r�b�l�_ �w�k�k�_ «�A�Z�q�_�f �f�g�_ �a�g�Z�l�v �h�k�h�[�_�g�g�h�k�l�b �i�j�h�f�u�r-
�e�_�g�g�h�]�h �j�u�g�d�Z �i�j�b �i�j�h�^�\�b�`�_�g�b�b?». 

2. �G�Z�i�b�r�b�l�_ �d�h�f�f�_�j�q�_�k�d�b�_ �i�j�_�^�e�h�`�_�g�b�y: �g�Z �b�f�y �k�i�_�p�b�Z�e�b-
�k�l�h�\, �g�Z �b�f�y �j�m�d�h�\�h�^�b�l�_�e�y �d�h�f�i�Z�g�b�b. �Q�_�f �[�m�^�m�l �h�l�e�b�q�Z�l�v�k�y 
�i�j�_�^�e�h�`�_�g�b�y? 

3. �J�Z�a�j�Z�[�h�l�Z�c�l�_ �k�b�k�l�_�f�m �k�[�h�j�Z �b �j�Z�a�f�_�s�_�g�b�y �j�_�d�h�f�_�g�^�Z-
�l�_�e�v�g�u�o �i�b�k�_�f �b �h�l�a�u�\�h�\ �h �d�h�f�i�Z�g�b�b (�d�h�]�^�Z �b �h�l �d�h�]�h �k�h�[�b�j�Z�_�f, 
�]�^�_ �j�Z�a�f�_�s�Z�_�f, �d�Z�d �h�n�h�j�f�e�y�_�f). 

4. �I�j�h�\�_�^�b�l�_ �k�_�]�f�_�g�l�Z�p�b�x �j�u�g�d�Z �d�h�g�d�j�_�l�g�h�]�h �i�j�h�f�u�r�e�_�g-
�g�h�]�h �l�h�\�Z�j�Z �b�e�b �m�k�e�m�]�b, �j�Z�a�j�Z�[�h�l�Z�c�l�_ �\ �k�h�h�l�\�_�l�k�l�\�b�b �k �k�_�]�f�_�g-
�l�Z�p�b�_�c �i�h�d�Z�a�Z�l�_�e�b �h�l�[�h�j�Z �i�h�k�l�Z�\�s�b�d�h�\. 

 
 





�g�h �\�Z�f �i�j�h�k�l�h �g�_�h�[�o�h�^�b�f�h �w�l�b�f �a�Z�g�b�f�Z�l�v�k�y! �G�_�h�[�o�h�^�b�f�h �l�j�Z-
�l�b�l�v �d�Z�d �f�b�g�b�f�m�f �h�^�b�g �q�Z�k �\ �^�_�g�v �g�Z �i�j�h�^�\�b�`�_�g�b�_ �[�b�a�g�_�k�Z �b�e�b 
�g�Z �i�e�Z�g�b�j�h�\�Z�g�b�_ �l�Z�d�h�]�h �i�j�h�^�\�b�`�_�g�b�y (�Z �e�m�q�r�_ �[�h�e�v�r�_, �_�k�e�b 
�k�m�f�_�_�l�_ �m�^�Z�q�g�h �j�Z�k�i�h�j�y�^�b�l�v�k�y �k�\�h�b�f �\�j�_�f�_�g�_�f). 

�I�j�h�^�\�b�`�_�g�b�_ �[�b�a�g�_�k�Z �i�j�h�b�k�o�h�^�b�l �a�Z �k�q�_�l �i�h�i�Z�^�Z�g�b�y �b�g-
�n�h�j�f�Z�p�b�b �h �\�Z�r�_�c �d�h�f�i�Z�g�b�b �\�h �\�g�_�r�g�_�_ �b�g�n�h�j�f�Z�p�b�h�g�g�h�_ �i�h�e�_. 
�I�_�j�\�Z�y �Z�d�k�b�h�f�Z �i�j�h�^�\�b�`�_�g�b�y �[�b�a�g�_�k�Z: �\�u �^�h�e�`�g�u �b�f �a�Z�g�b�f�Z�l�v-
�k�y �h�k�h�a�g�Z�g�g�h. �G�_ �k�l�h�b�l �i�h�e�Z�]�Z�l�v�k�y �g�Z �^�j�m�]�b�o �e�x�^�_�c, �d�h�l�h�j�u�_ 
�f�h�]�m�l �w�l�h �k�^�_�e�Z�l�v �a�Z �\�Z�k. �I�j�b �w�l�h�f �g�_�\�Z�`�g�h, �g�Z�k�d�h�e�v�d�h �m�g�b�d�Z�e�v-
�g�u�f �y�\�e�y�_�l�k�y �\�Z�r �l�h�\�Z�j �b�e�b �m�k�e�m�]�Z. 

�<�l�h�j�Z�y �Z�d�k�b�h�f�Z �i�j�h�^�\�b�`�_�g�b�y �[�b�a�g�_�k�Z: �d�Z�d �b �e�x�[�h�c �^�j�m�]�h�c 
�Z�k�i�_�d�l �\�Z�r�_�]�h �[�b�a�g�_�k�Z, �w�l�Z �^�_�y�l�_�e�v�g�h�k�l�v �g�m�`�^�Z�_�l�k�y �\ �[�x�^�`�_�l�_. 
�H�^�g�Z�d�h �i�j�h�^�\�b�`�_�g�b�_ �\�Z�r�_�c �d�h�f�i�Z�g�b�b �f�h�`�_�l �[�u�l�v �b �^�h�k�l�Z�l�h�q�g�h 
�g�_�^�h�j�h�]�b�f �a�Z�g�y�l�b�_�f. �G�b�`�_ �i�j�_�^�k�l�Z�\�e�_�g�u �^�_�k�y�l�v �g�_�^�h�j�h�]�b�o �k�i�h-
�k�h�[�h�\ �i�j�h�^�\�b�`�_�g�b�y �\�Z�r�_�]�h �[�b�a�g�_�k�Z, �d�h�l�h�j�u�_ �i�h�l�j�_�[�m�x�l �h�l �\�Z�k 
�e�b�r�v �h�i�j�_�^�_�e�_�g�g�u�o �\�j�_�f�_�g�g�u�o �a�Z�l�j�Z�l. 

�Q�_�l�u�j�_ �i�j�b�q�b�g�u �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_�g�b�y28 
1. �K�b�l�m�Z�p�b�h�g�g�Z�y. �F�g�h�]�h �^�_�g�_�] �b �j�_�k�m�j�k�h�\ �l�j�Z�l�b�l�k�y �g�Z �a�Z-

�i�m�k�d �[�b�a�g�_�k�Z. �<�h�a�g�b�d�Z�_�l �k�l�j�_�f�e�_�g�b�_ �f�b�g�b�f�b�a�b�j�h�\�Z�l�v �a�Z�l�j�Z�l�u �g�Z 
�q�l�h-�g�b�[�m�^�v. «�D�j�h�b�l�v». �M�k�e�h�\�b�y – �w�l�h �l�h�e�v�d�h �g�Z�q�Z�e�h. �M�j�h�\�_�g�v 
�[�b�a�g�_�k�Z – �g�h�\�h�_ �^�_�e�h, �a�Z�i�m�k�d �g�h�\�h�]�h �g�Z�i�j�Z�\�e�_�g�b�y. 

2. �E�h�d�Z�e�v�g�Z�y. �;�b�a�g�_�k �j�h�\�g�h �l�Z�d�h�c, �q�l�h �g�Z �g�_�]�h �g�_ �g�Z�^�h �l�j�Z�l�b�l�v 
�f�g�h�]�h �j�_�d�e�Z�f�g�u�o �m�k�b�e�b�c. �M�a�d�Z�y �p�_�e�_�\�Z�y �Z�m�^�b�l�h�j�b�y, �h�l�k�m�l�k�l�\�b�_ 
�k�_�l�b, �n�b�e�b�Z�e�h�\, �h�^�b�g�h�q�g�u�_ �h�[�t�_�d�l�u. �M�k�e�h�\�b�y – «�f�u �l�Z�d�b�_». �M�j�h-
�\�_�g�v �[�b�a�g�_�k�Z – �f�Z�e�u�_ �b �k�j�_�^�g�b�_ �f�Z�]�Z�a�b�g�u, �k�_�j�\�b�k�u �b �l.� .̂ 

3. �I�Z�l�h�\�Z�y. �I�h�k�l�h�y�g�g�h �g�_�l �^�_�g�_�], �i�h�l�h�f�m �q�l�h �f�Z�j�d�_�l�b�g�]�h-
�\�u�_ �h�r�b�[�d�b �i�j�b�\�h�^�y�l �d �j�Z�k�l�m�s�b�f �m�[�u�l�d�Z�f. �I�u�l�Z�x�l�k�y �j�_�r�b�l�v 
�i�j�h�[�e�_�f�m �i�j�h�^�m�d�l�Z �_�]�h �j�_�d�e�Z�f�h�c. �G�_ �k�i�h�k�h�[�g�u �i�j�b�a�g�Z�l�v �h�r�b�[-
�d�b, �g�_�i�h�\�h�j�h�l�e�b�\�u�_, �g�_�h�j�]�Z�g�b�a�h�\�Z�g�g�u�_. �M�j�h�\�_�g�v �[�b�a�g�_�k�Z – �g�Z-
�q�Z�e�v�g�u�c �b �d�h�g�_�q�g�u�c. 

4. �I�k�b�o�h�e�h�]�b�q�_�k�d�Z�y. �D�h�f�i�Z�g�b�b �g�_ �i�h�g�b�f�Z�x�l �k�m�s�g�h�k�l�b �j�_�d-
�e�Z�f�u. �I�h �b�o �f�g�_�g�b�x, �a�Z�l�j�Z�l�u �g�Z �g�_�_ – �e�b�r�g�b�_. �I�u�l�Z�x�l�k�y �g�Z-
�g�y�l�v �f�Z�e�v�q�b�d�h�\, �^�_�\�h�q�_�d, �k�l�m�^�_�g�l�h�\ �^�e�y �k�h�[�k�l�\�_�g�g�h�]�h �i�j�h�^�\�b-
                                                           

28 �;�b�a�g�_�k �\ �D�j�Z�k�g�h�y�j�k�d�_ �g�_ �w�d�h�g�h�f�b�l �g�Z �j�_�d�e�Z�f�_. URL: http: // dkvar-
tal.ru/krsk/magazines/dk-krsk/2006/n16/biznes v krasnoyarske nejekonomitnareklame. 



�`�_�g�b�y. �W�l�h, �d�Z�d �i�j�Z�\�b�e�h, �w�d�h�g�h�f�g�u�_ �e�x�^�b, �^�Z�`�_ �b�f�_�x�s�b�_ �^�_�g�v-
�]�b. �M�j�h�\�_�g�v �[�b�a�g�_�k�Z – �e�x�[�h�c �[�b�a�g�_�k �e�x�[�h�]�h �m�j�h�\�g�y. 

4.2. �K�i�h�k�h�[�u �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_�g�b�y 

�G�Z�o�h�`�^�_�g�b�_ �b�g�n�h�j�f�Z�p�b�h�g�g�u�o �i�h�l�h�d�h�\ 

�B�g�n�h�j�f�Z�p�b�h�g�g�u�c �i�h�l�h�d – �w�l�h �q�_�e�h�\�_�q�_�k�d�h�_ �\�g�b�f�Z�g�b�_, 
�i�j�b�\�e�_�q�_�g�g�h�_ �d �h�i�j�_�^�_�e�_�g�g�h�f�m �h�[�t�_�d�l�m (�f�_�k�l�m, �q�_�e�h�\�_�d�m, �y�\�e�_-
�g�b�x, �y�j�d�h�f�m �i�y�l�g�m)29. 

�< �m�k�e�h�\�b�y�o, �d�h�]�^�Z �e�x�^�b �b�a�[�_�]�Z�x�l �e�x�[�h�c �b�g�n�h�j�f�Z�p�b�b, �d�h�l�h-
�j�h�c �k�i�_�p�b�Z�e�v�g�h �g�_ �b�s�m�l, �w�l�h�l �i�j�h�^�m�d�l �g�_ �f�h�`�_�l �[�u�l�v �g�_�\�h�k�l�j�_-
�[�h�\�Z�g�g�u�f �i�h �h�i�j�_�^�_�e�_�g�b�x. �I�j�h�k�l�h �_�]�h �\�Z�f �_�s�_ �g�b�d�l�h �g�_ �i�j�_�-̂
�e�Z�]�Z�e… 

�>�e�y �g�Z�q�Z�e�Z �j�Z�a�[�_�j�_�f�k�y �k �\�h�i�j�h�k�Z�f�b �i�j�Z�d�l�b�q�_�k�d�h�]�h �i�h�j�y�^�d�Z. 
1. �D�Z�d�b�_ �d�h�g�d�j�_�l�g�h �j�_�k�m�j�k�u �f�h�]�m�l �k�e�m�`�b�l�v �b�g�n�h�i�h�l�h�d�Z�f�b 

�b �k�^�Z�\�Z�l�v�k�y �\ �Z�j�_�g�^�m? 
2. �D�l�h �f�h�`�_�l �[�u�l�v �Z�j�_�g�^�Z�l�h�j�h�f? 
�H�l�\�_�q�Z�y �k�g�Z�q�Z�e�Z �g�Z �\�l�h�j�h�c �\�h�i�j�h�k, �\�k�i�h�f�g�b�f �h �[�b�a�g�_�k-

�i�Z�j�l�g�_�j�Z�o – �l�_�o �[�b�a�g�_�k�Z�o, �d�h�l�h�j�u�_ «�h�o�h�l�y�l�k�y» �a�Z �l�h�c �`�_ �p�_�e�_�\�h�c 
�Z�m�^�b�l�h�j�b�_�c, �q�l�h �b �\�u, �b�e�b �a�Z �q�Z�k�l�v�x �\�Z�r�_�c, �g�h �k �^�j�m�]�b�f �l�h�\�Z-
�j�h�f/�m�k�e�m�]�h�c. �H�g�b �[�m�^�m�l �i�_�j�\�h�c �]�j�m�i�i�h�c �i�h�l�_�g�p�b�Z�e�v�g�u�o �Z�j�_�g�^�Z-
�l�h�j�h�\. �B �\�l�h�j�Z�y �]�j�m�i�i�Z – �w�l�h �l�h�\�Z�j/�m�k�e�m�]�b – «�\�Z�]�h�g�u». �W�l�h �d�h�]�^�Z 
�Z�]�_�g�l�k�l�\�h �g�_�^�\�b�`�b�f�h�k�l�b �i�j�h�^�Z�_�l �k�\�h�b �b�g�n�h�i�h�l�h�d�b �l�_�f, �d�l�h �g�_ 
�y�\�e�y�_�l�k�y �i�Z�j�l�g�_�j�h�f, �g�h �d�h�]�h �h�q�_�g�v �b�g�l�_�j�_�k�m�x�l �e�x�^�b, �d�m�i�b�\�r�b�_ 
�d�\�Z�j�l�b�j�m, – �i�j�h�^�Z�\�p�Z�f �m�k�e�m�] �i�h �j�_�f�h�g�l�m �d�\�Z�j�l�b�j, �f�_�[�_�e�b, �k�Z�g-
�l�_�o�g�b�d�b, �[�u�l�h�\�h�c �l�_�o�g�b�d�b �b �l.� .̂ 

�H�l�\�_�q�Z�_�f �g�Z �i�_�j�\�u�c �\�h�i�j�h�k. �B�g�n�h�i�h�l�h�d �f�h�`�g�h: 
Š �g�Z�c�l�b �m �k�_�[�y (�i�h�k�l�h�y�g�g�u�c);  
Š �f�h�`�g�h �k�h�a�^�Z�l�v (�\�h�a�h�[�g�h�\�e�y�_�f�u�c).  
1. �I�j�h�p�_�k�k �i�h�b�k�d�Z �i�h�k�l�h�y�g�g�u�o �b�g�n�h�i�h�l�h�d�h�\: �i�j�h�c�l�b �i�m�l�v 

�d�e�b�_�g�l�Z, �i�j�h�c�l�b �i�m�l�b �\�k�_�o �d�e�b�_�g�l�h�\, �_�k�e�b �h�g�b �j�Z�a�g�u�_ (�g�Z�i�j�b-
�f�_�j, �^�_�l�k�d�b�c �[�Z�k�k�_�c�g �b �i�j�u�`�d�h�\�u�c �[�Z�k�k�_�c�g); �h�[�h�a�g�Z�q�b�l�v �a�h�g�u 
�b �l�h�q�d�b �d�h�g�l�Z�d�l�Z. 
                                                           

29 �B�f�r�b�g�_�p�d�Z�y �B.�: . �I�j�h�^�\�b�`�_�g�b�_ �[�_�a �[�x�^�`�_�l�Z. �<�h�a�f�h�`�g�h �e�b �w�l�h? �J�h�k-
�l�h�\ �g/�>: �N�_�g�b�d�k, 2011. �K. 138–182. 



2. �I�j�h�p�_�k�k �i�h�b�k�d�Z �\�h�a�h�[�g�h�\�e�y�_�f�u�o: �l�h�l �`�_ �i�m�l�v �i�e�x�k �n�Z�g-
�l�Z�a�b�y �f�Z�j�d�_�l�h�e�h�]�Z, �_�]�h �d�j�_�Z�l�b�\. 

�H�i�b�r�_�f �i�j�h�p�_�k�k �j�Z�[�h�l�u �k �b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b �i�h�l�h�d�Z�f�b �[�h-
�e�_�_ �i�h�^�j�h�[�g�h.  

�J�_�q�v �b�^�_�l �h �j�_�k�m�j�k�Z�o, �d�h�l�h�j�u�f�b �\�Z�r �[�b�a�g�_�k �m�`�_ �j�Z�k�i�h�e�Z�]�Z�_�l, 
�d�h�l�h�j�u�_ �^�_�e�Z�x�l �_�]�h �j�Z�[�h�q�b�f �b �\�h�h�[�s�_ �\�h�a�f�h�`�g�u�f. �;�_�a �i�j�b�e�Z�\-
�d�h�\ �g�b�d�l�h �g�_ �k�f�h�`�_�l �h�l�d�j�u�l�v �f�Z�]�Z�a�b�g, �[�_�a �o�h�e�h�^�b�e�v�g�b�d�h�\ �g�_�e�v�a�y 
�[�m�^�_�l �i�j�h�^�Z�\�Z�l�v �a�Z�f�h�j�h�`�_�g�g�u�_ �i�j�h�^�m�d�l�u �i�b�l�Z�g�b�y, �[�_�a �k�h�h�l�\�_�l�k�l-
�\�m�x�s�_�]�h �h�[�h�j�m�^�h�\�Z�g�b�y �g�_�e�v�a�y �e�_�q�b�l�v �e�x�^�_�c, �k�l�j�b�q�v �b �l.� .̂ 

�G�Z�q�g�_�f �i�h�b�k�d �k �h�k�h�a�g�Z�g�b�y, �q�l�h �q�_�e�h�\�_�q�_�k�d�h�_ �\�g�b�f�Z�g�b�_ (�q�l�h 
�f�u, �k�h�[�k�l�\�_�g�g�h, �b �o�h�l�b�f �i�j�h�^�Z�l�v) �h�[�_�k�i�_�q�b�\�Z�_�l�k�y �n�b�a�b�q�_�k�d�b�f 
�g�Z�e�b�q�b�_�f �g�Z�r�b�o �d�e�b�_�g�l�h�\.  

�>�Z�e�_�_ �i�h�c�f�_�f, �q�l�h �g�Z�r�b �d�e�b�_�g�l�u �f�h�]�m�l �k�h�k�l�Z�\�e�y�l�v �]�_�l�_�j�h-
�]�_�g�g�m�x (�j�Z�a�g�h�j�h�^�g�m�x) �f�Z�k�k�m, �Z �f�h�]�m�l �]�h�f�h�]�_�g�g�m�x (�h�^�g�h�j�h�^-
�g�m�x). �?�k�e�b �f�Z�k�k�Z �]�_�l�_�j�h�]�_�g�g�Z, �f�h�`�g�h �h�l�k�e�_�^�b�l�v, �b�a �d�Z�d�b�o �]�j�m�i�i 
�h�g�Z �k�d�e�Z�^�u�\�Z�_�l�k�y. �G�Z�i�j�b�f�_�j, �]�j�m�i�i�Z �i�h�k�_�l�b�l�_�e�_�c �n�b�l�g�_�k-�d�e�m�[�Z 
�f�h�`�_�l �^�_�e�b�l�v�k�y �g�Z �l�_�o, �d�l�h �i�j�b�r�_�e �i�j�h�k�l�h �^�_�j�`�Z�l�v �k�_�[�y �\ �l�h�g�m-
�k�_, �d�l�h – �i�h�o�m�^�_�l�v, �Z �d�l�h – �i�h�a�^�h�j�h�\�_�l�v.  

�J�Z�a�\�b�\�Z�y �f�u�k�e�v, �f�h�`�g�h �h�l�k�e�_�^�b�l�v �a�h�g�u �i�_�j�_�f�_�s�_�g�b�y �i�h 
�d�e�m�[�m �w�l�b�o �j�Z�a�g�u�o �i�h �b�g�l�_�j�_�k�Z�f (�Z �\�_�^�v �\�g�b�f�Z�g�b�_ �h�[�_�k�i�_�q�b�\�Z-
�_�l�k�y �b�g�l�_�j�_�k�h�f) �]�j�m�i�i, �b �f�_�k�l�Z, �d�m�^�Z �h�g�b �k�l�h�i�j�h�p�_�g�l�g�h (�w�l�m �]�Z-
�j�Z�g�l�b�x �g�Z�^�h �^�Z�l�v �i�h�l�h�f �Z�j�_�g�^�Z�l�h�j�m �i�h�l�h�d�Z) �h�[�j�Z�s�Z�x�l �w�l�h �k�Z-
�f�h�_ �\�g�b�f�Z�g�b�_. �?�k�e�b �\ �w�l�h�f �d�e�m�[�_ �j�Z�a�g�u�_ �a�Z�e�u, �l�h �\�k�_ �h�q�_�g�v �i�j�h-
�k�l�h – �\�u�\�_�k�b�e, �\�u�e�h�`�b�e �b�g�n�h�j�f�Z�p�b�x �\ �a�Z�e�_, �i�h�\�_�k�b�e �g�Z �^�\�_�j�b 
�d�Z�`�^�h�]�h �a�Z�e�Z. �G�Z�i�j�b�f�_�j, �a�Z �l�h, �q�l�h �y �i�h�\�_�r�m �b�g�n�h�j�f�Z�p�b�x 
�h �g�h�\�h�f �i�j�_�i�Z�j�Z�l�_ �^�e�y �i�h�o�m�^�_�g�b�y �\ �a�Z�e�_ �o�m�^�_�x�s�b�o, �f�h�`�_�l �a�Z-
�i�e�Z�l�b�l�v �Z�i�l�_�d�Z �b�e�b �i�j�h�b�a�\�h�^�b�l�_�e�v, �d�h�l�h�j�u�_ �b�s�m�l �j�_�d�e�Z�f�g�u�_ 
�d�Z�g�Z�e�u �b �o�h�^�u.  

�G�h �_�k�e�b �a�Z�e �h�^�b�g, �l�h �f�h�]�m�l �[�u�l�v �j�Z�a�g�u�_ �l�j�_�g�_�j�u, �k�i�_�p�b�Z�e�b-
�a�b�j�m�x�s�b�_�k�y �g�Z �j�Z�a�g�u�o �i�j�h�]�j�Z�f�f�Z�o (�b �l�h�]�^�Z �i�j�h�^�Z�\�Z�_�f�Z�y �b�g-
�n�h�j�f�Z�p�b�y �i�j�b�h�[�j�_�l�Z�_�l �\�b� ̂ �m�k�l�g�u�o �j�_�d�h�f�_�g�^�Z�p�b�c �l�j�_�g�_�j�Z, �_�]�h 
�n�h�j�f�u, �\�g�_�r�g�_�]�h �\�b�^�Z, �i�j�h�]�j�Z�f�f�u, �d�h�l�h�j�m�x �h�g �\�u�^�Z�_�l �g�Z �j�m�d�b 
�b �^�j.), �f�h�]�m�l �[�u�l�v �j�Z�a�g�u�_ �q�Z�b �b �g�Z�k�l�h�b, �d�h�l�h�j�u�_ �h�g�b �i�v�x�l �\ �n�b-
�l�h�[�Z�j�_ (�b �l�h�]�^�Z �b�g�n�h�j�f�Z�p�b�y �[�m�^�_�l �j�y�^�h�f �k �i�j�_�c�k�d�m�j�Z�g�l�h�f �b�e�b 
�i�j�y�f�h �\ �g�_�f) �b �l.� .̂ 



�W�l�h �a�h�g�u �b �l�h�q�d�b �d�h�g�l�Z�d�l�h�\ �\�Z�r�_�]�h �[�b�a�g�_�k�Z �k �d�e�b�_�g�l�Z�f�b. �A�h-
�g�Z �\�u�^�_�e�y�_�l�k�y �d�Z�d �f�_�k�l�h�g�Z�o�h�`�^�_�g�b�_ �\�g�b�f�Z�g�b�y �\�u�^�_�e�_�g�g�h�c �i�h 
�h�i�j�_�^�_�e�_�g�g�u�f �i�j�b�a�g�Z�d�Z�f �]�j�m�i�i�u �e�x�^�_�c – �d�h�e�b�q�_�k�l�\�_�g�g�h �[�h�e�v-
�r�_�c �b�e�b �f�_�g�v�r�_�c (�i�j�b�f�_�j �k �n�b�l�g�_�k-�d�e�m�[�h�f). �G�Z�i�j�b�f�_�j, �\ �k�m�i�_�j-
�f�Z�j�d�_�l�_ �\�e�Z�^�_�e�v�p�u �^�h�f�Z�r�g�b�o �`�b�\�h�l�g�u�o �i�h�^�h�c�^�m�l �d �k�l�_�g�^�m 
�k �d�h�j�f�h�f �^�e�y �b�o �i�b�l�h�f�p�_�\. �B �b�o �[�m�^�_�l �g�_ �l�Z�d �f�g�h�]�h, �d�Z�d �`�_�e�Z�x-
�s�b�o �k�h�\�_�j�r�b�l�v �i�h�d�m�i�d�b �g�Z �\�o�h�^�g�h�c �]�j�m�i�i�_ �b�e�b �m�`�_ �\�u�[�j�Z�\�r�b�o 
�l�h�\�Z�j �b �`�_�e�Z�x�s�b�o �j�Z�k�i�e�Z�l�b�l�v�k�y, �d�Z�d �\ �i�j�b�d�Z�k�k�h�\�h�c �a�h�g�_.  

�H�[�y�a�Z�l�_�e�v�g�h �g�m�`�g�h �b�k�d�Z�l�v �l�h�q�d�b �\�g�m�l�j�b �a�h�g. �L�h�]�^�Z �\�u, �d�Z�d �a�Z-
�i�j�Z�\�k�d�h�_, �l�h�e�v�d�h �f�Z�e�_�g�v�d�h�_, �j�_�d�e�Z�f�g�h�_ �Z�]�_�g�l�k�l�\�h, �f�h�`�_�l�_ �\�_�k�l�b 
�j�_�q�v �h �l�Z�j�]�_�l�b�a�Z�p�b�b, �p�_�e�_�\�h�c �i�h�^�Z�q�_ �i�j�h�^�Z�\�Z�_�f�h�c �b�g�n�h�j�f�Z�p�b�b. 

�L�h�q�d�Z �d�h�g�l�Z�d�l�Z – �[�h�e�_�_ �m�a�d�h�_ �i�h�g�y�l�b�_, �q�_�f «�a�h�g�Z». �H�g�Z �h�[-
�k�e�m�`�b�\�Z�_�l �g�_ �\�h�h�[�s�_ �]�j�m�i�i�m, �Z �d�Z�`�^�h�]�h �q�_�e�h�\�_�d�Z, �h�d�Z�a�Z�\�r�_�]�h�k�y 
�\ �a�h�g�_ �d�h�g�l�Z�d�l�Z. �L�h�q�d�Z �g�Z�o�h�^�b�l�k�y �\�g�m�l�j�b �a�h�g�u. �?�_ �g�_�h�[�o�h�^�b�f�h 
�g�Z�c�l�b. �F�h�`�g�h �g�Z�a�\�Z�l�v �l�h�q�d�m �d�h�g�l�Z�d�l�Z �l�Z�d�`�_ �d�e�x�q�_�\�u�f �f�_�k�l�h�f.  

�J�Z�k�k�f�h�l�j�b�f �w�l�h �i�h�g�y�l�b�_ �[�h�e�_�_ �i�h�^�j�h�[�g�h. 
�< �e�x�[�h�f �\�b�a�m�Z�e�v�g�h�f �i�j�h�k�l�j�Z�g�k�l�\�_, �i�h�f�_�s�_�g�b�b, �i�j�_�^�f�_�l�_, 

�b�g�n�h�j�f�Z�p�b�h�g�g�h�f �g�h�k�b�l�_�e�_ – �\ �e�x�[�h�f �h�[�t�_�d�l�_ – �_�k�l�v �f�_�k�l�h, �d�h-
�l�h�j�h�_ �]�e�Z�a �q�_�e�h�\�_�d�Z �g�_ �f�b�g�m�_�l – «�a�Z�i�g�_�l�k�y». �W�l�h �f�_�k�l�h �\�k�_ �j�Z�\�g�h 
�k�l�Z�g�_�l �i�j�_�^�f�_�l�h�f �\�g�b�f�Z�g�b�y �a�j�b�l�_�e�y. �W�l�h �f�_�k�l�h �]�Z�j�Z�g�l�b�j�m�_�l �g�Z�f 
«�a�Z�f�_�q�_�g�g�h�k�l�v» �g�Z�r�_�c �b�g�n�h�j�f�Z�p�b�b, �_�k�e�b �f�u �_�_ �l�Z�f �j�Z�a�f�_�k�l�b�e�b. 
�I�h�l�h�f�m �h�g�h �b �g�Z�a�u�\�Z�_�l�k�y �d�e�x�q�_�\�u�f. «�D�e�x�q�_�\�h�_ �f�_�k�l�h – �w�l�h �f�_-
�k�l�h, �h�l�g�h�k�b�l�_�e�v�g�h �d�h�l�h�j�h�]�h �b�e�b �k �d�h�l�h�j�u�f �f�u �k�h�\�_�j�r�Z�_�f �g�_�d�h-
�l�h�j�u�_ �^�_�c�k�l�\�b�y �b�e�b �f�Z�g�b�i�m�e�y�p�b�b – �m�i�b�j�Z�_�f�k�y �\ �g�_�]�h, �i�_�j�_�r�Z-
�]�b�\�Z�_�f, �[�_�j�_�f �b�e�b �k�e�_�^�b�f �]�e�Z�a�Z�f�b…». 

�G�Z�i�j�b�f�_�j, �d�e�x�q�_�\�u�_ �f�_�k�l�Z �d�g�b�]�b (�d�g�b�]�Z �[�m�^�_�l �a�h�g�h�c – �h�g�Z 
�h�[�k�e�m�`�b�\�Z�_�l �]�j�m�i�i�m �a�Z�b�g�l�_�j�_�k�h�\�Z�\�r�b�o�k�y �_�_ �l�_�f�h�c) – �_�_ �g�Z�a�\�Z-
�g�b�_, �a�Z�d�e�Z�^�d�Z, �_�k�e�b �h�g�Z �_�k�l�v, �Z�\�l�h�j �b �p�_�g�Z. �<�_�^�v �f�u �w�l�b�f �\�k�_�f 
�b�g�l�_�j�_�k�m�_�f�k�y �\ �i�_�j�\�m�x �h�q�_�j�_�^�v. �M �e�x�[�h�c �d�h�j�h�[�d�b �b �[�m�l�u�e�d�b 
�_�k�l�v �f�_�k�l�h, �]�^�_ �h�g�Z �h�l�d�j�u�\�Z�_�l�k�y. �:  �h�l�d�j�u�\�Z�y, �f�u �g�_ �f�h�`�_�f �g�_ 
�k�f�h�l�j�_�l�v �l�m�^�Z. �I�j�b�\�_�^�_�f �k�i�b�k�h�d �g�_�d�h�l�h�j�u�o �\�h�a�f�h�`�g�u�o �d�e�x�q�_-
�\�u�o �f�_�k�l (�l�Z�[�e 4.1)30. 

                                                           
30 �B�f�r�b�g�_�p�d�Z�y �B.�: . �M�d�Z�a �k�h�q. �K. 138–182. 
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�K�b�k�l�_�f�Z �a�h�g �b �l�h�q�_�d �d�h�g�l�Z�d�l�Z 

�A�h�g�Z �d�h�g�l�Z�d�l�Z �L�h�q�d�Z �d�h�g�l�Z�d�l�Z / �D�e�x�q�_�\�h�_ �f�_�k�l�h 
�K�m�f�d�Z �J�m�q�d�Z 
�L�_�e�_�\�b�a�h�j �W�d�j�Z�g, �i�m�e�v�l �m�i�j�Z�\�e�_�g�b�y 
�H�^�_�`�^�Z �i�j�h�^�Z�\�p�Z �;�_�c�^�` �b �l�h, �q�l�h �l�Z�f �g�Z�i�b�k�Z�g�h 
�I�b�k�v�f�h �H�[�j�Z�s�_�g�b�_ �b �i�h�^�i�b�k�v 
�I�j�Z�a�^�g�b�q�g�u�c �k�l�h�e �;�m�l�u�e�d�Z 
�;�m�l�u�e�d�Z  �I�j�h�[�d�Z �b �w�l�b�d�_�l�d�Z 
�S�d�h�e�Z, �\�m�a �J�Z�k�i�b�k�Z�g�b�_ 
�E�x�[�h�_ �i�j�b�k�m�l�k�l�\�_�g�g�h�_ �f�_�k�l�h �<�o�h�^�g�u�_ �^�\�_�j�b, �\�Z�o�l�Z 
�M�l�x�] �J�m�q�d�Z 
�D�Z�k�k�Z �\ �f�Z�]�Z�a�b�g�_ �H�d�h�r�_�q�d�h �k �k�m�f�f�h�c �b �l�Z�j�_�e�h�q�d�Z �^�e�y 

�^�_�g�_�] 
�<�h�d�a�Z�e �e�x�[�h�c �J�Z�k�i�b�k�Z�g�b�_ �b �]�h�e�h�k �^�b�d�l�h�j�Z  
�A�^�Z�g�b�_ �k�g�Z�j�m�`�b �<�u�\�_�k�d�Z �k �g�Z�a�\�Z�g�b�_�f �b�e�b �Z�^�j�_�k�h�f 
�>�h�j�h�]�Z  �>�h�j�h�`�g�u�_ �a�g�Z�d�b 
�l�m�Z�e�_�l �K�l�_�g�Z �g�Z�i�j�h�l�b�\, �d�g�h�i�d�Z �m�g�b�l�Z�a�Z 
�D�m�j�b�l�_�e�v�g�Z�y �d�h�f�g�Z�l�Z �L�h, �q�l�h �k�e�m�`�b�l �i�_�i�_�e�v�g�b�p�_�c 
�I�_�j�_�d�j�_�k�l�h�d  �K�\�_�l�h�n�h�j 
�F�g�h�]�h�w�l�Z�`�g�h�_ �a�^�Z�g�b�_ �E�b�n�l �b �\�o�h�^�g�u�_ �^�\�_�j�b 
�i�j�b�g�l�_�j �F�_�k�l�h, �h�l�d�m�^�Z �i�h�y�\�e�y�_�l�k�y �e�b�k�l �[�m�f�Z�]�b 
�Q�_�e�h�\�_�q�_�k�d�h�_ �e�b�p�h �=�e�Z�a�Z �b �j�h�l, �Z �l�Z�d�`�_ �f�_�k�l�h, �d�m�^�Z 

�k�f�h�l�j�y�l �]�e�Z�a�Z 
�D�h�f�i�v�x�l�_�j  �W�d�j�Z�g �b �d�h�\�j�b�d �i�h� ̂�f�u�r�v 
�J�Z�[�h�q�b�c �k�l�h�e �M�j�g�Z, �n�h�l�h�]�j�Z�n�b�y �\ �j�Z�f�h�q�d�_ 
�K�Z�e�h�g �\�Z�]�h�g�Z �f�_�l�j�h �K�o�_�f�Z �f�_�l�j�h�i�h�e�b�l�_�g�Z, �^�\�_�j�b, �h�k�h-

�[�_�g�g�h �j�Z�a�^�\�b�]�Z�x�s�b�c�k�y �d�j�Z�c 
�K�l�b�j�Z�e�v�g�Z�y �f�Z�r�b�g�Z �H�d�h�r�d�h, �d�g�h�i�d�b 
�:�\�l�h�f�h�[�b�e�v �k�g�Z�j�m�`�b �F�Z�j�d�Z �f�Z�r�b�g�u, �g�h�f�_�j  
�K�Z�e�h�g �Z�\�l�h�f�h�[�b�e�y �I�h�d�Z�a�Z�g�b�y �i�j�b�[�h�j�h�\, �^�\�h�j�g�b�d 
�<�b�l�j�b�g�Z �P�_�g�g�b�d�b 
�H�d�g�h �R�l�h�j�Z, �j�m�q�d�Z �h�d�h�g�g�h�c �k�l�\�h�j�d�b  
�K�Z�e�h�g �h�[�s�_�k�l�\�_�g�g�h�]�h �l�j�Z�g�k�i�h�j�l�Z �<�o�h�^�g�u�_ �^�\�_�j�b, �i�h�j�m�q�g�b, �k�i�b�g�d�Z 

�k�b�^�_�g�v�y �\�i�_�j�_�^�b �k�_�[�y 
�O�h�l�v �]�^�_ (�m�g�b�\�_�j�k�Z�e�v�g�u�_ �d�e�x�q�_-
�\�u�_ �f�_�k�l�Z �j�Z�[�h�l�Z�x�l �\�_�a�^�_, �d�m�^�Z 
�b�o �g�b �i�h�f�_�k�l�b) 

�A�_�j�d�Z�e�h, �q�Z�k�u �b �d�Z�e�_�g�^�Z�j�v 
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�K�h�^�_�j�`�Z�g�b�_ �^�Z�f�k�d�h�c �k�m�f�h�q�d�b �D�h�k�f�_�l�b�q�d�Z 
�I�Z�q�d�Z �k�b�]�Z�j�_�l �E�_�g�l�h�q�d�Z, �a�Z �d�h�l�h�j�m�x �l�y�g�_�f, �h�l�d�j�u-

�\�Z�y (�g�Z �k�b�]�Z�j�_�l�Z�o «�F�Z�e�v�[�h�j�h» �g�Z 
�w�l�h�c �e�_�g�l�h�q�d�_ �g�Z�j�b�k�h�\�Z�g �b�o �h�[�j�Z�a – 
�k�p�_�g�u �b�a �`�b�a�g�b �d�h�\�[�h�_�\) 

�M�q�_�[�g�u�c �d�e�Z�k�k �>�h�k�d�Z, �n�e�b�i�q�Z�j�l, �k�e�Z�c�^�u, �i�j�_�i�h�^�Z�\�Z-
�l�_�e�v 

�D�b�g�h�l�_�Z�l�j �K�b�^�_�g�v�_ (�k�\�h�_) �b �k�i�b�g�d�Z �k�b�^�_�g�v�y 
�k�i�_�j�_�^�b 

�D�j�m�`�d�Z �J�m�q�d�Z �b �^�g�h �b�a�g�m�l�j�b 
�Q�Z�r�d�Z �q�Z�y �W�l�b�d�_�l�d�Z �g�Z �i�Z�d�_�l�b�d�_, �^�g�h �b�a�g�m�l�j�b 

 
�I�j�b �i�j�h�^�\�b�`�_�g�b�b �f�h�`�g�h �\�u�k�h�d�h�w�n�n�_�d�l�b�\�g�h �b�k�i�h�e�v�a�h�\�Z�l�v 

�m�`�_ �b�f�_�x�s�b�_�k�y �j�_�k�m�j�k�u, �l�Z�d�b�_ �d�Z�d �i�h�f�_�s�_�g�b�_ – �f�_�k�l�h �h�d�Z�a�Z�g�b�y 
�m�k�e�m�]�b �b�e�b �f�_�k�l�h �i�j�h�^�Z�`�b, �i�j�h�k�l�j�Z�g�k�l�\�h �h�d�h�e�h �i�h�f�_�s�_�g�b�y 
�b �\�g�m�l�j�b �g�_�]�h. �<�k�_ �w�l�b �i�h�\�_�j�o�g�h�k�l�b, �i�j�_�^�f�_�l�u �f�h�`�g�h �b�k�i�h�e�v�a�h-
�\�Z�l�v �\ �d�Z�q�_�k�l�\�_ �^�h�i�h�e�g�b�l�_�e�v�g�u�o �g�h�k�b�l�_�e�_�c �b�g�n�h�j�f�Z�p�b�b: �j�Z�a-
�f�_�k�l�b�l�v �g�Z �k�l�_�g�Z�o �h�l�a�u�\�u, �b�g�n�h�j�f�Z�p�b�x �h �g�h�\�b�g�d�Z�o, �h �^�h�k�l�b�`�_-
�g�b�y�o �b �l.�i. �D�j�h�f�_ �l�h�]�h, �_�k�e�b �i�j�_�^�i�j�b�y�l�b�_ �b�e�b �d�h�f�i�Z�g�b�y �y�\�e�y�x�l-
�k�y �^�h�k�l�Z�l�h�q�g�h �b�a�\�_�k�l�g�u�f�b, �Z �b�o �i�h�f�_�s�_�g�b�y �b�f�_�x�l �\�u�k�h�d�m�x 
�i�j�h�o�h�^�b�f�h�k�l�v, �j�Z�g�h �b�e�b �i�h�a�^�g�h �w�l�b �f�_�k�l�Z �f�h�`�g�h �k�^�Z�\�Z�l�v 
�\ �Z�j�_�g�^�m, �l�_�f �k�Z�f�u�f �a�Z�j�Z�[�Z�l�u�\�Z�y �g�Z �w�l�h�f �b�e�b �w�d�h�g�h�f�y �j�Z�k�o�h�^�u 
�g�Z �i�j�h�^�\�b�`�_�g�b�_. �B�a �w�l�b�o �i�h�e�h�`�_�g�b�c �b �b�k�o�h�^�b�l �Z�\�l�h�j �^�Z�g�g�h�c 
�f�_�l�h�^�b�d�b.  

�K�b�k�l�_�f�Z �a�Z�f�_�g�b�l�_�e�_�c �^�_�g�_�] 

�K�j�_�^�k�l�\�Z �i�j�h�^�\�b�`�_�g�b�y �[�u�\�Z�x�l �g�_ �l�h�e�v�d�h �i�e�Z�l�g�u�f�b, �g�h �b �k�b-
�l�m�Z�l�b�\�g�h �[�_�k�i�e�Z�l�g�u�f�b. �W�l�h �l�_ �j�_�k�m�j�k�u, �d�h�l�h�j�u�_ �h�i�e�Z�q�b�\�Z�x�l�k�y �g�_ 
�^�_�g�v�]�Z�f�b, �Z �b�o �a�Z�f�_�g�b�l�_�e�y�f�b. �< �i�j�h�p�_�k�k�_ �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h-
�^�\�b�`�_�g�b�y �n�b�j�f�u/�l�h�\�Z�j�Z/�m�k�e�m�]�b �g�Z �j�u�g�d�_ �i�j�h�^�m�d�l�b�\�g�_�_ �\�k�_�]�h �b�k-
�i�h�e�v�a�h�\�Z�l�v �k�b�k�l�_�f�m �a�Z�f�_�g�b�l�_�e�_�c �^�_�g�_�]. �A�Z�f�_�g�b�l�_�e�b �^�_�g�_�]31 – �w�l�h 
�\�k�_ �w�d�h�g�h�f�b�q�_�k�d�b �\�u�]�h�^�g�u�_ �b �j�_�a�m�e�v�l�Z�l�b�\�g�u�_ �k�j�_�^�k�l�\�Z, �b�k�i�h�e�v-

                                                           
31 �B�f�r�b�g�_�p�d�Z�y �B.�: . �M�d�Z�a. �k�h�q. �K. 126–131. 



�a�m�y �d�h�l�h�j�u�_ �\�u �i�j�b �f�b�g�b�f�Z�e�v�g�u�o �f�Z�l�_�j�b�Z�e�v�g�u�o �\�e�h�`�_�g�b�y�o (�b�e�b 
�\�h�h�[�s�_ �[�_�a �g�b�o) �k�f�h�`�_�l�_ �Z�d�l�b�\�g�h �i�j�h�^�\�b�g�m�l�v�k�y �g�Z �j�u�g�d�_. �W�l�h 
�f�h�]�m�l �[�u�l�v: �h�[�j�Z�a�h�\�Z�l�_�e�v�g�Z�y �i�j�h�]�j�Z�f�f�Z, �i�j�h�\�_�^�_�g�g�Z�y �d�h�g�d�m�j�_�g-
�l�Z�f�b, �j�_�k�m�j�k �i�Z�j�l�g�_�j�h�\ �i�h �[�b�a�g�_�k�m (�b�o �k�w�f�i�e�u, �m�k�e�m�]�b, �i�e�h�s�Z�^�b, 
�g�_�e�b�d�\�b�^ �b �l.� .̂), �d�j�_�Z�l�b�\�g�Z�y (�b�e�b �k�d�Z�g�^�Z�e�v�g�Z�y) �b�^�_�y, �j�h�^�k�l�\�_�g�g�u�_ 
�k�\�y�a�b, �k�Z�c�l �i�Z�j�l�g�_�j�Z �b �f�g�h�]�h�_ �^�j�m�]�h�_. �<�k�_�]�h �w�l�b�o �a�Z�f�_�g�b�l�_�e�_�c 
�k�h�j�h�d �i�y�l�v. �B�k�i�h�e�v�a�h�\�Z�l�v �w�l�h�l �g�Z�[�h�j �f�u �f�h�`�_�f �\�_�k�v �b �k�j�Z�a�m, �i�h-
�k�d�h�e�v�d�m �g�Z�f �g�_ �k�l�j�Z�r�g�h, �q�l�h �a�Z�f�_�g�b�l�_�e�b �g�_ �h�d�m�i�y�l�k�y – �\�_�^�v �f�u �g�Z 
�g�b�o �g�_ �l�j�Z�l�b�f �^�_�g�_�].  

�<�k�_ �a�Z�f�_�g�b�l�_�e�b �^�_�g�_�] �m�k�e�h�\�g�h �f�h�`�g�h �i�h�^�_�e�b�l�v �g�Z �l�j�b 
�[�h�e�v�r�b�_ �]�j�m�i�i�u: �e�x�^�b, �\�_�s�b �b �h�[�k�l�h�y�l�_�e�v�k�l�\�Z (�l�Z�[�e. 4.2).  

� L � Z � [ � e � b � p � Z 4 . 2  

�<�h�a�f�h�`�g�u�_ �a�Z�f�_�g�b�l�_�e�b �^�_�g�_�] �\ �i�j�h�p�_�k�k�_ �i�j�h�^�\�b�`�_�g�b�y  
�n�b�j�f�u/�l�h�\�Z�j�Z/�m�k�e�m�]�b �g�Z �j�u�g�d�_ 

�E�X�>�B �E�x�^�b �b �b�o �o�Z�j�Z�d-
�l�_�j�b�k�l�b�d�b, �Z �l�Z�d�`�_ 
�m�k�e�m�]�b, �i�j�h�b�a�\�h�^�b-
�f�u�_ �w�l�b�f�b �e�x�^�v�f�b 
(�m�k�e�m�]�Z �g�_�h�l�^�_�e�b�f�Z 
�h�l �Z�\�l�h�j�Z) 

�F�h�y �b�a�\�_�k�l�g�h�k�l�v �\ �g�m�`�g�u�o �d�j�m�]�Z�o 
�F�h�b �^�j�m�a�v�y �b �j�h�^�k�l�\�_�g�g�b�d�b (�b�k�i�u�l�u-
�\�Z�x�s�b�_ �d�h �f�g�_ �i�j�b�\�y�a�Z�g�g�h�k�l�v) 
�F�h�b �k�h�l�j�m�^�g�b�d�b (�e�h�y�e�v�g�u�_ �n�b�j�f�_) �b �b�o 
�^�j�m�a�v�y �b �j�h�^�k�l�\�_�g�g�b�d�b 
�F�h�b �i�h�k�l�Z�\�s�b�d�b (�a�Z�b�g�l�_�j�_�k�h�\�Z�g�g�u�_ �\�h 
�f�g�_) 
�D�e�b�_�g�l�u (�\�h�k�o�b�s�_�g�g�u�_, �m�^�b�\�e�_�g�g�u�_, 
�q�_�k�l�h�e�x�[�b�\�u�_, �e�h�y�e�v�g�u�_ �f�g�_) 
�E�b�^�_�j�u �f�g�_�g�b�c (�^�j�m�`�_�k�l�\�_�g�g�u�_ �f�g�_) 
�D�e�x�q�_�\�u�_ �d�h�f�f�m�g�b�d�Z�l�h�j�u (�b�g�l�_�j�_�k�m�x-
�s�b�_�k�y �f�g�h�c) 
�I�Z�j�l�g�_�j�u  
�<�k�_ �m�k�e�m�]�b, �d�h�l�h�j�u�_ �\�k�_ �i�_�j�_�q�b�k�e�_�g�g�u�_ 
�d�Z�l�_�]�h�j�b�b �f�h�]�m�l �i�j�_�^�h�k�l�Z�\�b�l�v �^�e�y �g�_�^�_-
�g�_�`�g�h�]�h �a�Z�q�_�l�Z 
�<�k�_ �^�h�i�h�e�g�b�l�_�e�v�g�u�_ �a�g�Z�g�b�y, �m�f�_�g�b�y 
�b �k�i�h�k�h�[�g�h�k�l�b, �i�j�b�k�m�s�b�_ �w�l�b�f �e�x�^�y�f 
(�\�d�e�x�q�Z�y �o�h�[�[�b) 
�D�j�_�Z�l�b�\�g�u�_ �b�^�_�b 
�K�_�f�b�g�Z�j�u, �e�_�d�p�b�b, �\�_�^�m�s�b�_�k�y �w�l�b�f�b 
�e�x�^�v�f�b 
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�<�_�s�b �<�k�_ �f�Z�l�_�j�b�Z�e�v�g�u�_ 

�i�j�_�^�f�_�l�u �b �h�[�t�_�d-
�l�u, �d�h�l�h�j�u�_ �f�h�]�m�l 
�[�u�l�v �a�Z�^�_�c�k�l�\�h�\�Z-
�g�u �\ �i�j�h�p�_�k�k�_ �i�j�h-
�^�\�b�`�_�g�b�y �\ �d�Z�q�_�k�l-
�\�_ �h�i�e�Z�l�u 

�H�n�b�k (�i�h�f�_�s�_�g�b�_, �k�l�_�g�u, �n�Z�k�Z�^�g�Z�y �i�h-
�\�_�j�o�g�h�k�l�v): �f�h�c, �i�Z�j�l�g�_�j�Z, �d�e�b�_�g�l�Z 
�D�g�b�]�b, �k�l�Z�l�v�b, �h�[�a�h�j�u – �\�k�_ �g�Z�i�b�k�Z�g�g�h�_ 
�i�h� ̂ �g�m�`�g�h�c �n�Z�f�b�e�b�_�c �b�e�b �b�f�_�g�_�f �n�b�j-
�f�u 
�D�h�j�i�h�j�Z�l�b�\�g�h�_ �b�a�^�Z�g�b�_ �n�b�j�f�u (�\�d�e�x�q�Z�y 
�B�g�l�_�j�g�_�l): �f�h�c, �i�Z�j�l�g�_�j�Z, �i�h�k�l�Z�\�s�b�d�Z, 
�d�e�b�_�g�l�Z 
�G�_�e�b�d�\�b�^ (�b�e�b �\�u�[�j�h�k�b�l�v, �b�e�b «�k�e�b�l�v» 
�\ �i�j�h�f�h�m�r�g) 
�K�w�f�i�e�u �a�Z �k�q�_�l �i�h�k�l�Z�\�s�b�d�Z �b�e�b �i�Z�j�l�g�_�j�Z 
�L�j�Z�g�k�i�h�j�l: �f�h�c, �f�h�b�o �k�h�l�j�m�^�g�b�d�h�\, �f�h�b�o 
�i�Z�j�l�g�_�j�h�\ 
�F�h�c �l�h�\�Z�j  
�F�h�b �^�h�d�m�f�_�g�l�u, �b�^�m�s�b�_ «�\ �e�x�^�b» 
�m�i�Z�d�h�\�d�Z, �b�^�m�s�Z�y �q�_�j�_�a �f�h�b �j�m�d�b: �f�h�y, 
�i�h�k�l�Z�\�s�b�d�Z 

�H�[�k�l�h�y-
�l�_�e�v�k�l�\�Z 

 �=�h�k�m�^�Z�j�k�l�\�_�g�g�Z�y �i�j�h�]�j�Z�f�f�Z �i�h�^�^�_�j�`�d�b 
�G�Z�e�b�q�b�_ �g�_�a�Z�\�b�k�b�f�u�o �b�k�l�h�q�g�b�d�h�\ 
�F�_�k�l�h�i�h�e�h�`�_�g�b�_ �n�b�j�f�u 
�K�b�l�m�Z�p�b�y �\ �`�b�a�g�b �d�e�b�_�g�l�Z 
Event �i�Z�j�l�g�_�j�Z – �i�j�_�a�_�g�l�Z�p�b�y, �i�j�Z�a�^-
�g�b�d… 
�J�_�i�m�l�Z�p�b�y �n�b�j�f�u 
�W�d�k�d�e�x�a�b�\ �k �i�h�k�l�Z�\�s�b�d�h�f 

�H�k�l�Z�e�v�g�u�_ �k�i�h�k�h�[�u  
�f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_�g�b�y 

�J�Z�k�k�f�h�l�j�b�f �_�s�_ �j�y� ̂ �k�i�h�k�h�[�h�\ �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_-
�g�b�y, �d�h�l�h�j�u�_ �k�n�h�j�f�b�j�h�\�Z�e�b�k�v �g�Z �h�k�g�h�\�Z�g�b�b �b�a�m�q�_�g�b�y �i�_�j�b�h�^�b-
�q�_�k�d�h�c �e�b�l�_�j�Z�l�m�j�u, �i�h�k�_�s�_�g�b�y �k�_�f�b�g�Z�j�h�\, �Z �l�Z�d�`�_ �g�Z �h�k�g�h�\�Z�g�b�b 
�e�b�q�g�h�]�h �h�i�u�l�Z �\ �i�j�h�^�\�b�`�_�g�b�b. 

1. �>�e�y �i�j�h�^�\�b�`�_�g�b�y �\�Z�r�_�]�h �[�b�a�g�_�k�Z �b�k�i�h�e�v�a�m�c�l�_ �\�k�x �b�k-
�o�h�^�y�s�m�x �d�h�j�j�_�k�i�h�g�^�_�g�p�b�x �b �^�h�d�m�f�_�g�l�Z�p�b�x, �\�d�e�x�q�Z�y �w�e�_�d�l-
�j�h�g�g�u�_ �k�h�h�[�s�_�g�b�y32. 
                                                           

32 �M�h�j�^ �K. 10 �g�_�^�h�j�h�]�b�o �k�i�h�k�h�[�h�\ �i�j�h�^�\�b�`�_�g�b�y �\�Z�r�_�]�h �[�b�a�g�_�k�Z. URL: 
http://www.mbschool.ru/journal/articles.php?p=1&art=456. 



1. �G�Z�i�j�b�f�_�j, �[�e�Z�g�d�b �m�q�j�_�`�^�_�g�b�y �y�\�e�y�x�l�k�y �b�^�_�Z�e�v�g�u�f �b�g-
�k�l�j�m�f�_�g�l�h�f �^�e�y �i�j�h�^�\�b�`�_�g�b�y �\�Z�r�_�]�h �[�b�a�g�_�k�Z. �J�Z�a�f�_�s�Z�c�l�_ �g�Z 
�d�h�g�\�_�j�l�Z�o, �Z �l�Z�d�`�_ �g�Z �[�e�Z�g�d�Z�o �\�Z�r�b�o �i�b�k�_�f �g�Z�a�\�Z�g�b�_ �\�Z�r�_�c 
�d�h�f�i�Z�g�b�b, �e�h�]�h�l�b�i, �d�h�g�l�Z�d�l�g�m�x �b�g�n�h�j�f�Z�p�b�x (�\�d�e�x�q�Z�y �Z�^�j�_�k 
�\ �B�g�l�_�j�g�_�l�_ (URL), �_�k�e�b �_�k�l�v), �k�e�h�]�Z�g.  

2. �L�h �`�_ �k�Z�f�h�_ �d�Z�k�Z�_�l�k�y �b�k�o�h�^�y�s�b�o �n�Z�d�k�h�\, �i�e�Z�l�_�`�g�u�o �^�h-
�d�m�f�_�g�l�h�\, �d�\�b�l�Z�g�p�b�c, �\�k�_�o �l�_�o �^�h�d�m�f�_�g�l�h�\, �d�h�l�h�j�u�_ �i�h�i�Z�^�Z�x�l 
�\ �k�i�b�k�h�d �i�h�q�l�u �^�e�y �j�Z�k�k�u�e�d�b. �<�k�_ �w�l�b �^�h�d�m�f�_�g�l�u �^�h�e�`�g�u �k�h-
�^�_�j�`�Z�l�v �i�h�e�g�m�x �b�g�n�h�j�f�Z�p�b�x �h �\�Z�r�_�c �d�h�f�i�Z�g�b�b. �G�_ �a�Z�[�u�\�Z�c�l�_ 
�l�Z�d�`�_ �b �h�[ �w�e�_�d�l�j�h�g�g�u�o �i�b�k�v�f�Z�o. �< �d�h�g�p�_ �d�Z�`�^�h�]�h �l�Z�d�h�]�h �i�b�k�v-
�f�Z �^�h�e�`�g�Z �k�l�h�y�l�v �\�Z�r�Z �i�h�e�g�Z�y �i�h�^�i�b�k�v, �d�h�g�l�Z�d�l�g�Z�y �b�g�n�h�j�f�Z�p�b�y 
�b �j�_�d�e�Z�f�g�u�c �e�h�a�m�g�] �\�Z�r�_�c �d�h�f�i�Z�g�b�b. 

3. �W�e�_�d�l�j�h�g�g�u�_ �^�h�d�m�f�_�g�l�u, �\�d�e�x�q�Z�y �i�b�k�v�f�Z, �i�_�j�_�k�u�e�Z�_-
�f�u�_ �i�h �w�e�_�d�l�j�h�g�g�h�c �i�h�q�l�_, �h�q�_�g�v �i�j�h�k�l�h �j�_�^�Z�d�l�b�j�h�\�Z�l�v, �^�h�[�Z�\-
�e�y�y �k�\�_�`�m�x �j�_�d�e�Z�f�g�m�x �b�g�n�h�j�f�Z�p�b�x. �W�l�h �f�h�`�_�l �[�u�l�v �k�i�_�p�b-
�Z�e�v�g�Z�y �p�_�g�Z �g�Z �\�Z�r�m �i�j�h�^�m�d�p�b�x �b�e�b �m�k�e�m�]�m, �b�e�b �b�g�n�h�j�f�Z�p�b�y 
�h �l�h�f, �q�l�h �\�Z�r�Z �d�h�f�i�Z�g�b�y �i�h�e�m�q�b�e�Z �d�Z�d�m�x-�e�b�[�h �g�Z�]�j�Z�^�m. 

2. �G�Z�i�b�k�Z�g�b�_ �k�l�Z�l�_�c �g�Z �i�j�h�n�_�k�k�b�h�g�Z�e�v�g�u�_ �l�_�f�u, �b�f�_�x-
�s�b�_ �h�l�g�h�r�_�g�b�_ �d �\�Z�r�_�f�m �[�b�a�g�_�k�m. �O�h�j�h�r�h �g�Z�i�b�k�Z�g�g�u�_ �k�l�Z�l�v�b 
�f�h�]�m�l �i�h�k�e�m�`�b�l�v �[�_�k�i�e�Z�l�g�h�c �j�_�d�e�Z�f�h�c �\�Z�r�_�c �d�h�f�i�Z�g�b�b �b �k�h�a-
�^�Z�l�v �h �g�_�c �i�h�a�b�l�b�\�g�h�_ �f�g�_�g�b�_. �?�k�e�b, �g�Z�i�j�b�f�_�j, �\�u �j�Z�[�h�l�Z�_�l�_ 
�\ �d�Z�q�_�k�l�\�_ �j�b�_�e�l�h�j�Z, �l�h �\�u �f�h�`�_�l�_ �g�Z�i�b�k�Z�l�v �k�l�Z�l�v�x �h �l�h�f, �d�Z�d 
�i�h�^�]�h�l�h�\�b�l�v �^�h�f �d �i�h�d�Z�a�m �i�h�l�_�g�p�b�Z�e�v�g�u�f �i�h�d�m�i�Z�l�_�e�y�f. �?�k�e�b �\�u 
�\�_�[-�^�b�a�Z�c�g�_�j, �l�h �[�u�e�h �[�u �g�_�i�e�h�o�h �g�Z�i�b�k�Z�l�v �k�l�Z�l�v�x �h �l�h�f, �d�Z�d 
�k�^�_�e�Z�l�v �k�Z�c�l �i�j�_�^�_�e�v�g�h �m�^�h�[�g�u�f �^�e�y �i�h�e�v�a�h�\�Z�g�b�y. 

�Q�_�f �[�h�e�_�_ �m�a�d�h�c �[�m�^�_�l �\�u�[�j�Z�g�g�Z�y �\�Z�f�b �l�_�f�Z, �l�_�f �e�m�q�r�_. 
�< �d�h�g�p�_ �k�l�Z�l�v�b �i�h�f�_�k�l�b�l�_ �d�h�j�h�l�d�m�x �[�b�h�]�j�Z�n�b�q�_�k�d�m�x �k�i�j�Z�\�d�m 
�b�e�b �d�j�Z�l�d�h�_ �h�i�b�k�Z�g�b�_ �k�n�_�j�u �^�_�y�l�_�e�v�g�h�k�l�b �\�Z�r�_�c �d�h�f�i�Z�g�b�b 
�b �m�d�Z�`�b�l�_ �\�Z�r�m �^�h�e�`�g�h�k�l�v.  

�D�m�^�Z �k�e�_�^�m�_�l �h�l�i�j�Z�\�e�y�l�v �w�l�h�l �f�Z�l�_�j�b�Z�e? �L�Z�d �d�Z�d �\�Z�r�Z �p�_�e�v – 
�w�l�h �i�j�h�^�\�b�`�_�g�b�_ �\�Z�r�_�c �d�h�f�i�Z�g�b�b, �l�h �b�^�_�Z�e�v�g�u�f �[�u�e�h �[�u �j�Z�a-
�f�_�k�l�b�l�v �g�Z�i�b�k�Z�g�g�m�x �\�Z�f�b �k�l�Z�l�v�x �\ �b�a�^�Z�g�b�b, �h�j�b�_�g�l�b�j�h�\�Z�g�g�h�f �g�Z 
�\�Z�r�m �p�_�e�_�\�m�x �Z�m�^�b�l�h�j�b�x. �L�Z�d�h�c �f�Z�l�_�j�b�Z�e �\�i�h�e�g�_ �f�h�`�g�h �g�Z�i�j�Z-
�\�b�l�v �\ �b�a�^�Z�g�b�_, �d�h�l�h�j�h�_ �i�j�b�g�b�f�Z�_�l �k�l�Z�l�v�b �h�l �g�_�b�a�\�_�k�l�g�u�o �Z�\�l�h-
�j�h�\, �i�j�_�^�h�k�l�Z�\�e�y�_�f�u�_ �i�h �k�h�[�k�l�\�_�g�g�h�c �b�g�b�p�b�Z�l�b�\�_. 



�I�_�j�b�h�^ �i�h�^�]�h�l�h�\�d�b �d �i�m�[�e�b�d�Z�p�b�b �m �`�m�j�g�Z�e�h�\ �h�[�u�q�g�h �^�h�k-
�l�Z�l�h�q�g�h �^�e�b�l�_�e�_�g, �i�h�w�l�h�f�m �f�h�`�g�h �g�Z�q�Z�l�v �k �B�g�l�_�j�g�_�l�Z, �]�^�_ �f�h� -̀
�g�h �g�Z�c�l�b �[�h�e�v�r�h�_ �d�h�e�b�q�_�k�l�\�h �h�g�e�Z�c�g-�`�m�j�g�Z�e�h�\ �b �k�Z�c�l�h�\. 

�D�j�h�f�_ �l�h�]�h, �]�Z�a�_�l�u �i�j�_�^�k�l�Z�\�e�y�x�l �k�h�[�h�c �h�l�e�b�q�g�m�x �i�e�h�s�Z�^-
�d�m �^�e�y �j�Z�a�f�_�s�_�g�b�y �\�Z�r�b�o �k�l�Z�l�_�c, �l�Z�d �d�Z�d �^�e�y �i�h�^�]�h�l�h�\�d�b �\ �i�_-
�q�Z�l�v �w�l�b�o �b�a�^�Z�g�b�c �l�j�_�[�m�_�l�k�y �]�h�j�Z�a�^�h �f�_�g�v�r�_ �\�j�_�f�_�g�b, �q�_�f �^�e�y 
�`�m�j�g�Z�e�h�\, �b �h�g�b �l�Z�d�`�_ �g�m�`�^�Z�x�l�k�y �\ �Z�\�l�h�j�k�d�b�o �f�Z�l�_�j�b�Z�e�Z�o.  

3. �J�Z�k�k�u�e�d�Z �i�j�_�k�k-�j�_�e�b�a�h�\. �H�k�h�[�_�g�g�h�k�l�v �b�k�i�h�e�v�a�h�\�Z�g�b�y 
�i�j�_�k�k-�j�_�e�b�a�h�\ �\ �d�Z�q�_�k�l�\�_ �b�g�k�l�j�m�f�_�g�l�Z �^�e�y �i�j�h�^�\�b�`�_�g�b�y �\�Z�r�_�]�h 
�[�b�a�g�_�k�Z �a�Z�d�e�x�q�Z�_�l�k�y �\ �l�h�f, �q�l�h �\�Z�r �i�j�_�k�k-�j�_�e�b�a �^�h�e�`�_�g �\�d�e�x-
�q�Z�l�v �b�g�n�h�j�f�Z�p�b�x �g�h�\�h�k�l�g�h�]�h �o�Z�j�Z�d�l�_�j�Z �b �\ �l�h�`�_ �\�j�_�f�y �\�u�a�u-
�\�Z�l�v �m �q�b�l�Z�l�_�e�_�c �b�g�l�_�j�_�k. �?�k�e�b �\ �d�h�f�i�Z�g�b�b �i�j�h�b�k�o�h�^�b�l �d�Z�d�h�_-
�e�b�[�h �k�h�[�u�l�b�_ (�h�l�d�j�u�l�b�_ �n�b�e�b�Z�e�Z, �k�h�l�u�c �d�e�b�_�g�l �b �i�j .), �l�h �h�[ 
�w�l�h�f �f�h�`�g�h �k�h�h�[�s�b�l�v �\ �j�Z�a�e�b�q�g�u�o �b�k�l�h�q�g�b�d�Z�o �b�g�n�h�j�f�Z�p�b�b – 
�d�Z�d �\ �w�e�_�d�l�j�h�g�g�u�o, �l�Z�d �b �[�m�f�Z�`�g�u�o �\�_�j�k�b�y�o. �H�k�\�_�s�_�g�b�_ �k�h�[�u-
�l�b�c �f�h�`�g�h �i�j�h�b�a�\�h�^�b�l�v �d�Z�d �^�h, �l�Z�d �b �i�h�k�e�_ �f�_�j�h�i�j�b�y�l�b�y. 

4. �F�Z�e�h�[�x�^�`�_�l�g�h�_ �i�j�h�^�\�b�`�_�g�b�_ �\ �k�_�l�b �B�g�l�_�j�g�_�l. 
�A�^�_�k�v �g�m�`�g�h �g�Z�c�l�b �h�l�\�_�l �g�Z �^�\�Z �\�h�i�j�h�k�Z – �q�l�h �j�Z�a�f�_�s�Z�l�v �b �]�^�_ 
�j�Z�a�f�_�s�Z�l�v? 

�H�[�u�q�g�h �j�Z�a�f�_�s�Z�x�l�k�y �d�j�Z�l�d�Z�y �b�g�n�h�j�f�Z�p�b�y �h �d�h�f�i�Z�g�b�b 
�b �g�Z�i�j�Z�\�e�_�g�b�y�o �^�_�y�l�_�e�v�g�h�k�l�b, �^�Z�g�g�u�_ �h �j�m�d�h�\�h�^�b�l�_�e�_, �k�h�l�j�m�^-
�g�b�d�Z�o, �h�i�b�k�Z�g�b�_ �l�h�\�Z�j�h�\ �b �m�k�e�m�], �d�h�g�l�Z�d�l�g�Z�y �b�g�n�h�j�f�Z�p�b�b, �k�o�_�f�Z 
�i�j�h�_�a�^�Z, �e�h�]�h�l�b�i, �k�e�h�]�Z�g, �n�h�l�h�]�j�Z�n�b�b, �k�e�m�o�b, �h�l�a�u�\�u �b �i�j . 

�J�Z�a�f�_�k�l�b�l�v �l�Z�d�h�]�h �j�h�^�Z �b�g�n�h�j�f�Z�p�b�x �\ �g�_�[�h�e�v�r�b�o �h�[�t�_�f�Z�o 
�[�_�k�i�e�Z�l�g�h �b�e�b �a�Z �g�_�[�h�e�v�r�m�x �i�e�Z�l�m �f�h�`�g�h �g�Z �k�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g-
�g�u�o �n�h�j�m�f�Z�o, �w�e�_�d�l�j�h�g�g�u�o �^�h�k�d�Z�o �h�[�t�y�\�e�_�g�b�c, �\ �w�e�_�d�l�j�h�g�g�u�o 
�[�Z�a�Z�o �^�Z�g�g�u�o, �g�Z �g�h�\�h�k�l�g�u�o �i�h�j�l�Z�e�Z�o, �\ �k�h�p�b�Z�e�v�g�u�o �k�_�l�y�o, �g�Z 
�k�Z�c�l�Z�o �i�Z�j�l�g�_�j�h�\.  

5. �D�j�h�k�k-�i�j�h�f�h�m�r�g. �I�Z�j�l�g�_�j�u – �d�h�f�i�Z�g�b�b, �b�f�_�x�s�b�_ �l�m �`�_ 
�p�_�e�_�\�m�x �Z�m�^�b�l�h�j�b�x, �i�j�_�^�h�k�l�Z�\�e�y�x�s�b�_ �k�h�\�_�j�r�_�g�g�h �^�j�m�]�b�_ �m�k�e�m�]�b 
�b�e�b �i�j�h�^�Z�x�s�b�_ �^�j�m�]�b�_ �l�h�\�Z�j�u. �R�Z�] 1 – �k�h�k�l�Z�\�e�_�g�b�_ �k�i�b�k�d�Z �\�h�a-
�f�h�`�g�u�o �i�Z�j�l�g�_�j�h�\, �r�Z�] 2 – �i�_�j�_�]�h�\�h�j�u �k �i�h�l�_�g�p�b�Z�e�v�g�u�f�b �i�Z�j�l�g�_-
�j�Z�f�b, �r�Z�] 3 – �h�[�s�b�_ �^�_�c�k�l�\�b�y, �\�a�Z�b�f�h�h�[�f�_�g �q�_�f-�e�b�[�h. 

1) �G�Z�i�j�b�f�_�j, �i�j�b �j�Z�k�k�u�e�d�_ �k�\�h�b�o �[�j�h�r�x�j �\�u �f�h�`�_�l�_ �\�e�h-
�`�b�l�v �\ �g�b�o �b�g�n�h�j�f�Z�p�b�h�g�g�u�c �e�b�k�l�h�d �b�e�b �\�b�a�b�l�g�m�x �d�Z�j�l�h�q�d�m �^�j�m-
�]�h�c �d�h�f�i�Z�g�b�b, �d�h�l�h�j�Z�y �k�h�]�e�Z�k�b�e�Z�k�v �k�^�_�e�Z�l�v �l�h �`�_ �k�Z�f�h�_ �^�e�y �\�Z�k.  



2) �<�u �l�Z�d�`�_ �f�h�`�_�l�_ �i�e�Z�g�b�j�h�\�Z�l�v �b �i�j�h�\�h�^�b�l�v �k�h�\�f�_�k�l�g�u�_ 
�i�j�h�f�h�Z�d�p�b�b �k �d�h�f�i�Z�g�b�y�f�b, �i�j�h�b�a�\�h�^�y�s�b�f�b �l�h�\�Z�j�u �b�e�b �m�k�e�m�]�b, 
�d�h�l�h�j�u�_ �k�h�i�m�l�k�l�\�m�x�l �\�Z�r�b�f �l�h�\�Z�j�Z�f �b�e�b �m�k�e�m�]�Z�f. 

6. �K�m�\�_�g�b�j�u �f�Z�k�k�h�\�h�]�h �o�Z�j�Z�d�l�_�j�Z. �K�m�\�_�g�b�j�g�Z�y �i�j�h�^�m�d�p�b�y – 
�^�h�k�l�Z�l�h�q�g�h �q�Z�k�l�h �\�k�l�j�_�q�Z�x�s�b�c�k�y �k�i�h�k�h�[ �i�j�h�^�\�b�`�_�g�b�y. �A�^�_�k�v 
�j�_�q�v �b�^�_�l �h �k�m�\�_�g�b�j�Z�o �f�Z�k�k�h�\�h�]�h �o�Z�j�Z�d�l�_�j�Z. �I�j�b �\�u�[�h�j�_ �\�b�^�Z, 
�l�b�i�Z �b �d�h�e�b�q�_�k�l�\�Z �k�m�\�_�g�b�j�h�\ �g�_�h�[�o�h�^�b�f�h �b�f�_�l�v �\ �\�b�^�m �g�_�k�d�h�e�v�d�h 
�f�h�f�_�g�l�h�\: 

1) �l�b�i �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b; 
2) �b�g�l�_�j�_�k�u �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b; 
3) �k�b�l�m�Z�p�b�b �^�Z�j�_�g�b�y; 
4) �l�j�_�[�h�\�Z�g�b�y �d �k�m�\�_�g�b�j�Z�f: �n�m�g�d�p�b�h�g�Z�e�v�g�h�k�l�v, �d�h�f�i�e�_�d�k-

�g�Z�[�h�j, �^�h�e�]�h�\�_�q�g�h�k�l�v, �d�Z�q�_�k�l�\�h, �\�d�m�k/�d�j�Z�k�h�l�Z; 
5) �k�h�h�l�\�_�l�k�l�\�b�_ �k�m�\�_�g�b�j�h�\ �k�l�j�Z�l�_�]�b�b �i�j�_�^�i�j�b�y�l�b�y; 
6) �p�_�e�v – �^�h�e�]�h�k�j�h�q�g�h�_ �g�Z�i�h�f�b�g�Z�g�b�_ �d�e�b�_�g�l�m, �_�]�h �h�d�j�m�`�_-

�g�b�x �h �d�h�f�i�Z�g�b�b �b �_�_ �l�h�\�Z�j�Z�o �b �m�k�e�m�]�Z�o  
7. �<�u�k�l�m�i�e�_�g�b�_ �\ �d�Z�q�_�k�l�\�_ �w�d�k�i�_�j�l�h�\ �\ �l�_�e�_- �b �j�Z�^�b�h�i�_-

�j�_�^�Z�q�Z�o. �D�Z�`�^�h�c �d�h�f�i�Z�g�b�b �k�e�_�^�m�_�l �h�i�j�_�^�_�e�b�l�v �^�e�y �k�_�[�y �i�_�j�_-
�q�_�g�v �\�h�a�f�h�`�g�u�o �i�_�j�_�^�Z�q �b �l�_�f �^�e�y �\�u�k�l�m�i�e�_�g�b�y. �G�_�h�[�o�h�^�b�f�h 
�g�Z�o�h�^�b�l�v �i�m�l�b �b �\�h�a�f�h�`�g�h�k�l�b �m�q�Z�k�l�b�y �\ �d�Z�q�_�k�l�\�_ �w�d�k�i�_�j�l�Z �d�Z�d 
�g�Z �l�_�e�_�\�b�^�_�g�b�b �b �g�Z �j�Z�^�b�h, �l�Z�d �b �\ �h�g�e�Z�c�g-�l�j�Z�g�k�e�y�p�b�y�o �\ �k�_�l�b. 
�P�_�e�v – �g�Z�c�l�b �[�_�k�i�e�Z�l�g�u�c �b�e�b �g�b�a�d�h�a�Z�l�j�Z�l�g�u�c �\�Z�j�b�Z�g�l. �I�j�b 
�m�q�Z�k�l�b�b �\ �i�_�j�_�^�Z�q�Z�o �g�_�h�[�o�h�^�b�f�h �i�j�h�b�a�g�_�k�l�b �g�Z�a�\�Z�g�b�_ �k�\�h�_�c 
�d�h�f�i�Z�g�b�b, �k�n�_�j�u �^�_�y�l�_�e�v�g�h�k�l�b �b �i�j . 

8. �I�j�h�^�\�b�]�Z�c�l�_ �k�\�h�c �[�b�a�g�_�k �i�h�k�j�_�^�k�l�\�h�f �k�_�f�b�g�Z�j�h�\ �b�e�b 
�i�j�_�a�_�g�l�Z�p�b�c. �E�x�[�h�c �i�j�h�n�_�k�k�b�h�g�Z�e �\ �h�i�j�_�^�_�e�_�g�g�h�c �k�n�_�j�_ �h�[-
�e�Z�^�Z�_�l �a�g�Z�g�b�y�f�b, �d�h�l�h�j�u�f�b �f�h�`�g�h �i�h�^�_�e�b�l�v�k�y �k �i�Z�j�l�g�_�j�Z�f�b, 
�d�e�b�_�g�l�Z�f�b, �i�h�l�_�g�p�b�Z�e�v�g�u�f�b �i�h�l�j�_�[�b�l�_�e�y�f�b �b �b�o �h�d�j�m�`�_�g�b�_�f. 
�G�m�`�g�h �k�h�k�l�Z�\�b�l�v �k�i�b�k�h�d �g�Z�\�u�d�h�\, �m�f�_�g�b�c, �d�h�l�h�j�u�f �k�i�_�p�b�Z�e�b-
�k�l�u �b �j�m�d�h�\�h�^�b�l�_�e�b �d�h�f�i�Z�g�b�b �f�h�]�e�b �[�u �h�[�m�q�b�l�v �h�d�j�m�`�Z�x�s�b�o. 
�G�Z�i�j�b�f�_�j, �f�Z�]�Z�a�b�g �d�h�f�g�Z�l�g�u�o �j�Z�k�l�_�g�b�c �m�q�b�l �m�o�Z�`�b�\�Z�l�v �a�Z �g�b-
�f�b; �i�j�_�^�i�j�b�y�l�b�_ �h�[�m�q�Z�_�l �d�e�b�_�g�l�h�\ �h�[�j�Z�s�Z�l�v�k�y �k�h �k�l�Z�g�d�h�f �b �i�j . 
�A�^�_�k�v �\�Z�`�g�h �g�Z�c�l�b �l�_�f�u, �b�g�l�_�j�_�k�g�u�_ �i�h�l�j�_�[�b�l�_�e�y�f, �d�h�l�h�j�u�_ 
�f�h�]�m�l �[�u�l�v �g�_ �k�\�y�a�Z�g�u �g�Z�i�j�y�f�m�x �k �[�b�a�g�_�k�h�f �i�j�_�^�i�j�b�y�l�b�y: �f�Z�]�Z-
�a�b�g �w�e�_�d�l�j�h�b�g�k�l�j�m�f�_�g�l�h�\ �m�q�b�l �d�e�_�b�l�v �h�[�h�b. 



9. �:�\�l�h�f�h�[�b�e�v �j�m�d�h�\�h�^�b�l�_�e�y, �k�h�l�j�m�^�g�b�d�h�\, �d�h�f�i�Z�g�b�b. 
�A�^�_�k�v �b�f�_�_�l�k�y �\ �\�b�^�m �j�_�d�e�Z�f�Z �g�Z �l�j�Z�g�k�i�h�j�l�_ �b �\�g�m�l�j�b �g�_�]�h. �<�Z�-̀
�g�h �h�[�j�Z�s�Z�l�v �\�g�b�f�Z�g�b�_ �g�Z �^�_�l�Z�e�b �Z�\�l�h�f�h�[�b�e�y: �a�_�j�d�Z�e�Z, �g�h�f�_�j 
�b �i�j . �H�[�u�q�g�h �j�Z�a�f�_�s�Z�x�l �b�g�n�h�j�f�Z�p�b�x �g�_�[�h�e�v�r�h�]�h �h�[�t�_�f�Z, �l�Z�d 
�d�Z�d �d�h�g�l�Z�d�l �i�h �\�j�_�f�_�g�b �d�h�j�h�l�d�b�c, �Z �i�e�h�s�Z�^�b �f�Z�e�u: �g�Z�a�\�Z�g�b�_ 
�i�j�_�^�i�j�b�y�l�b�y, �n�h�l�h �l�h�\�Z�j�Z, �e�h�]�h�l�b�i, �Z�^�j�_�k �k�Z�c�l�Z, �Z�^�j�_�k, �k�e�h�]�Z�g, 
�l�_�e�_�n�h�g �b �i�j . �H�k�g�h�\�g�u�_ �p�_�e�b �l�Z�d�b�o �k�h�h�[�s�_�g�b�c – �b�g�l�j�b�]�Z, �b�g�l�_-
�j�_�k, �i�h�[�m�`�^�_�g�b�_ �d �^�_�c�k�l�\�b�x. 

10. �I�j�h�^�\�b�]�Z�c�l�_ �k�\�h�c �[�b�a�g�_�k �i�h�k�j�_�^�k�l�\�h�f �o�h�[�[�b �b �\�h �\�j�_-
�f�y �^�h�k�m�]�Z. �H�^�b�g �[�b�a�g�_�k�f�_�g, �h�l�e�b�q�Z�x�s�b�c�k�y �g�_�^�x�`�b�g�g�h�c �k�f�_-
�d�Z�e�d�h�c, �j�Z�k�k�e�Z�[�e�y�_�l�k�y, �b�]�j�Z�y �\ �j�h�d-�]�j�m�i�i�_. �>�h�]�Z�^�Z�c�l�_�k�v, �^�h �q�_�]�h 
�h�g �^�h�^�m�f�Z�e�k�y? �D�Z�`�^�u�c �j�Z�a, �d�h�]�^�Z �h�[�t�y�\�e�_�g�b�y �h �\�u�k�l�m�i�e�_�g�b�y�o 
�_�]�h �]�j�m�i�i�u �i�m�[�e�b�d�m�x�l�k�y �\ �]�Z�a�_�l�_, �\ �l�h�f �`�_ �h�[�t�y�\�e�_�g�b�b �m�i�h�f�b-
�g�Z�_�l�k�y �b �g�Z�a�\�Z�g�b�_ �_�]�h �d�h�f�i�Z�g�b�b33! 

�<�h �\�j�_�f�y �i�h�o�h�^�h�\ �i�h �f�Z�]�Z�a�b�g�Z�f – �g�Z �\�Z�k �n�m�l�[�h�e�d�Z, �g�Z �d�h�l�h-
�j�h�c �d�j�m�i�g�u�f�b �[�m�d�\�Z�f�b �g�Z�i�b�k�Z�g�h �g�Z�a�\�Z�g�b�_ �d�h�f�i�Z�g�b�b. �<�_�a�^�_ �[�_-
�j�b�l�_ �k �k�h�[�h�c �\�b�a�b�l�g�u�_ �d�Z�j�l�h�q�d�b �b �i�j�b�d�j�_�i�e�y�c�l�_ �b�o �k�l�_�i�e�_�j�h�f 
�d �l�Z�e�h�g�Z�f �i�j�b �h�i�e�Z�l�_ �i�h�d�m�i�h�d �d�j�_�^�b�l�g�h�c �d�Z�j�l�h�q�d�h�c �b�e�b �q�_�d�h�f. 
�I�m�k�l�v �i�j�h�^�\�b�`�_�g�b�_ �[�b�a�g�_�k�Z �\�h�c�^�_�l �m �\�Z�k �\ �i�j�b�\�u�q�d�m, �k�h�i�j�h�\�h-
�`�^�Z�_�l �\�Z�k �i�h�\�k�x�^�m, �]�^�_ �\�u �g�Z�o�h�^�b�l�_�k�v, �b �\�u �[�m�^�_�l�_ �m�^�b�\�e�_�g�u, 
�g�Z�k�d�h�e�v�d�h �[�u�k�l�j�h �h �\�Z�r�_�c �d�h�f�i�Z�g�b�b �m�a�g�Z�_�l �r�b�j�h�d�b�c �d�j�m�] �i�h-
�l�_�g�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\. 

11. �I�_�j�k�h�g�Z�e. �D�h�f�Z�g�^�Z �i�j�_�^�i�j�b�y�l�b�y, �d�Z�d �b �h�n�b�k, �^�h�e�`�g�u 
�k�l�Z�l�v �_�]�h �\�b�a�b�l�g�h�c �d�Z�j�l�h�q�d�h�c. �A�^�_�k�v �\�k�_ �b�f�_�_�l �a�g�Z�q�_�g�b�_ – �\�g�_�r-
�g�b�c �\�b� ̂�k�h�l�j�m�^�g�b�d�h�\, �b�o �m�f�_�g�b�_ �h�[�s�Z�l�v�k�y �k �d�e�b�_�g�l�h�f, �^�Z�`�_ �b�o 
�o�h�[�[�b. �I�j�b�f�_�j – �k�l�j�h�c�g�u�_ �^�b�k�l�j�b�[�v�x�l�h�j�u «�=�_�j�[�Z�e�Z�c�n�Z» �g�h�k�b-
�e�b �a�g�Z�q�d�b �k �g�Z�^�i�b�k�v�x: «�O�h�q�_�r�v �i�h�o�m�^�_�l�v – �k�i�j�h�k�b �f�_�g�y, �d�Z�d».  

12. �<�b�a�b�l�g�u�_ �d�Z�j�l�h�q�d�b. �M �\�k�_�o �k�h�l�j�m�^�g�b�d�h�\ �n�b�j�f�u �\�k�_-
�]�^�Z, �\ �e�x�[�h�c �k�b�l�m�Z�p�b�b �^�h�e�`�g�u �[�u�l�v �k �k�h�[�h�c �\�b�a�b�l�d�b. �D �i�j�b�f�_-
�j�m, �l�b�i�h�]�j�Z�n�b�y Greenvill �k�g�Z�[�`�Z�_�l �d�Z�`�^�h�]�h �k�\�h�_�]�h �j�Z�[�h�l�g�b�d�Z 
�e�b�q�g�u�f�b �\�b�a�b�l�d�Z�f�b. �?�k�e�b �d�e�b�_�g�l �i�j�b�o�h�^�b�l �k �l�Z�d�h�c �d�Z�j�l�h�q�d�h�c 
�\ �j�m�d�Z�o, �l�h �i�h�e�m�q�Z�_�l 10 %-�g�m�x �k�d�b�^�d�m, �Z �j�Z�[�h�l�g�b�d, �\�j�m�q�b�\�r�b�c 
�\�b�a�b�l�d�m, – �q�Z�k �k�\�h�[�h�^�g�h�]�h �\�j�_�f�_�g�b �k �d�Z�`�^�h�c �a�Z�d�e�x�q�_�g�g�h�c �k�^�_�e-

                                                           
33 �M�h�j�^ �K. 10 �g�_�^�h�j�h�]�b�o �k�i�h�k�h�[�h�\ �i�j�h�^�\�b�`�_�g�b�y �\�Z�r�_�]�h �[�b�a�g�_�k�Z. URL: 

http://www.mbschool.ru/journal/articles.php?p=1&art=456. 



�d�b (�J. �D�j�w�g�^�_�e�e, «1001 �k�i�h�k�h�[ �m�k�i�_�r�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z» �F.: 
�N�Z�j�f-�I�j�_�k�k, 2001). �H�[�_ �k�l�h�j�h�g�u �\�b�a�b�l�d�b �^�h�e�`�g�u �[�u�l�v �j�Z�[�h�q�b-
�f�b – �g�Z�i�j�b�f�_�j, �k�[�u�l �b �b�f�b�^�.̀ 

13. �;�e�Z�]�h�^�Z�j�k�l�\�_�g�g�u�_ �i�b�k�v�f�Z, �h�l�a�u�\�u, �j�_�d�h�f�_�g�^�Z�l�_�e�v-
�g�u�_ �i�b�k�v�f�Z34. 

14. �N�e�w�r�f�h�[�u (�Z�g�]�e. flash mob – flash – �\�k�i�u�r�d�Z, �f�b�], �f�]�g�h-
�\�_�g�b�_; mob – �l�h�e�i�Z) – «�f�]�g�h�\�_�g�g�Z�y �l�h�e�i�Z». �W�d�k�i�_�j�l�u �h�`�b�^�Z�x�l �h�l 
�j�_�d�e�Z�f�h�^�Z�l�_�e�_�c �w�d�k�i�_�j�b�f�_�g�l�h�\ �k �n�e�_�r�f�h�[�h�f. �G�Z�i�j�b�f�_�j, �\ �h�i�j�_-
�^�_�e�_�g�g�h�f �f�_�k�l�_ �g�_�h�`�b�^�Z�g�g�h �\�h�a�g�b�d�Z�_�l �]�j�m�i�i�Z �e�x�^�_�c, �d�h�l�h�j�u�_ �e�h-
�`�Z�l�k�y �g�Z �a�_�f�e�x �b �d�e�Z�^�m�l �k�_�[�_ �i�h� ̂ �]�h�e�h�\�m �i�h�^�m�r�d�b �k �e�h�]�h�l�b�i�h�f 
�h�i�j�_�^�_�e�_�g�g�h�c �d�h�f�i�Z�g�b�b. �I�h�e�_�`�Z�\ �i�y�l�v �f�b�g�m�l, �m�q�Z�k�l�g�b�d�b �Z�d�p�b�b 
�l�Z�d �`�_ �g�_�h�`�b�^�Z�g�g�h �j�Z�k�o�h�^�y�l�k�y. �<�u�]�e�y�^�b�l �w�l�h �a�j�_�e�b�s�_, �i�h �f�g�_�g�b�x 
�f�_�k�l�g�u�o �j�_�d�e�Z�f�b�k�l�h�\, �b�g�l�j�b�]�m�x�s�_, �b �]�h�\�h�j�y�l �h �g�_�f �^�h�e�]�h. 

15. «�K�Z�j�Z�n�Z�g�g�h�_ �j�Z�^�b�h» (�f�Z�j�d�_�l�b�g�] �k�e�m�o�h�\). �F�h�`�g�h �b�k-
�d�m�k�k�l�\�_�g�g�h �k�l�b�f�m�e�b�j�h�\�Z�l�v �j�Z�k�i�j�h�k�l�j�Z�g�_�g�b�_ �k�e�m�o�h�\: �a�Z�k�u�e�Z�l�v 
�\ �h�[�s�_�k�l�\�_�g�g�u�_ �f�_�k�l�Z �k�i�_�p�b�Z�e�v�g�h �i�h�^�]�h�l�h�\�e�_�g�g�u�o �e�x�^�_�c, �d�h-
�l�h�j�u�_ �[�m�^�m�l �i�h�e�h�`�b�l�_�e�v�g�h �h�l�a�u�\�Z�l�v�k�y �h�[ �h�^�g�h�c �b �l�h�c �`�_ �d�h�f-
�i�Z�g�b�b �b�e�b �q�b�l�Z�l�v �h�^�g�m �b �l�m �`�_ �]�Z�a�_�l�m, �^�_�j�`�Z�l�v �\ �j�m�d�Z�o �m�i�Z�d�h�\�d�m 
�h�i�j�_�^�_�e�_�g�g�h�]�h �i�j�h�^�m�d�l�Z. 

16. �:�j�h�f�Z�f�Z�j�d�_�l�b�g�]. �:�j�h�f�Z�f�Z�j�d�_�l�b�g�] – �b�k�i�h�e�v�a�h�\�Z�g�b�_ 
�i�j�b�y�l�g�u�o �Z�j�h�f�Z�l�h�\ �\ �i�h�f�_�s�_�g�b�b �^�e�y �k�l�b�f�m�e�b�j�h�\�Z�g�b�y �i�j�h�^�Z�` 
�b �a�Z�\�h�_�\�Z�g�b�y �e�h�y�e�v�g�h�k�l�b �i�h�l�j�_�[�b�l�_�e�y. �G�Z �A�Z�i�Z�^�_ �w�n�n�_�d�l�b�\�g�h�k�l�v 
�w�l�h�]�h �b�g�k�l�j�m�f�_�g�l�Z �h�p�_�g�b�\�Z�_�l�k�y �\ 10 %. �<�Z�`�g�h �o�h�j�h�r�h �b �q�_�l�d�h 
�i�j�_�^�k�l�Z�\�e�y�l�v �h�k�h�[�_�g�g�h�k�l�b �\�e�b�y�g�b�y �d�Z�`�^�h�]�h �Z�j�h�f�Z�l�Z �k �i�k�b�o�h�e�h-
�]�b�q�_�k�d�h�c �l�h�q�d�b �a�j�_�g�b�y, �^�e�y �w�l�h�]�h �i�j�_�^�i�j�b�y�l�b�y �^�h�e�`�g�u �h�[�e�Z�^�Z�l�v 
�o�h�j�h�r�b�f�b �a�g�Z�g�b�y�f�b �\ �h�[�e�Z�k�l�b �i�k�b�o�h�e�h�]�b�b �i�h�l�j�_�[�b�l�_�e�_�c.  

17. �<�u�k�l�Z�\�d�b35. �P�_�e�v – �g�Z�c�l�b �\�h�a�f�h�`�g�h�k�l�v �f�Z�e�h�[�x�^�`�_�l�g�h�]�h 
�m�q�Z�k�l�b�y. �J�Z�a�f�_�s�_�g�b�_ �\ �d�Z�l�Z�e�h�]�_ �\�u�k�l�Z�\�d�b, �g�Z �k�Z�c�l�_, �Z�j�_�g�^�Z 2–3 �f2 
�i�j�b �\�o�h�^�_ �g�Z �\�u�k�l�Z�\�d�m, �q�l�h�[�u �i�h�k�l�Z�\�b�l�v �i�j�h�f�h�m�l�_�j�Z �k �j�Z�a�^�Z�q�_�c 
�k�_�f�i�e�h�\ (�b�e�b �i�j�h�k�l�h �d�Z�d�b�o-�g�b�[�m�^�v «�\�d�m�k�g�h�k�l�_�c» – �i�h�e�_�a�g�h�k�l�_�c 
�k �d�h�g�l�Z�d�l�Z�f�b), �h�j�]�Z�g�b�a�Z�p�b�y �n�h�l�h�]�j�Z�n�Z �k �f�h�f�_�g�l�Z�e�v�g�h�c �i�_�q�Z�l�v�x 
�n�h�l�h�]�j�Z�n�b�c �g�Z �n�h�g�_ press-wall �k �e�h�]�h�l�b�i�Z�f�b �b �l. � .̂  

                                                           
34 �K�f. �]�e. 3, �i. 3.5 �g�Z�k�l�h�y�s�_�]�h �m�q�_�[�g�h�]�h �i�h�k�h�[�b�y. 
35 �R�_�n�b�g�Z �: . 15 �i�j�h�k�l�u�o �k�i�h�k�h�[�h�\ �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_�g�b�y �d�h�f-

�i�Z�g�b�b, 2011. URL: http://www.marketing.spb.ru/lib-mm/tactics/low-budget.htm. 



18. �D�_�c�k�u (case-study, success-story). �O�Z�j�Z�d�l�_�j �g�_�f�g�h�]�h �j�Z�a-
�e�b�q�Z�_�l�k�y, �g�h �k�f�u�k�e �\ �h�^�g�h�f – �i�h�d�Z�a�Z�l�v �p�_�e�_�\�u�f �k�_�]�f�_�g�l�Z�f �g�Z 
�i�j�b�f�_�j�_ �j�_�r�_�g�b�_ �B�O �i�j�h�[�e�_�f.  

�B�k�l�h�j�b�b �i�h �n�h�j�f�m�e�_ «�I�j�h�[�e�_�f�Z – �J�_�r�_�g�b�_ – �J�_�a�m�e�v�l�Z�l», 
«�D�Z�d �i�e�h�o�h �[�u�e�h �^�h – �b �d�Z�d �q�m�^�_�k�g�h �k�l�Z�e�h �i�h�k�e�_». 

19. �I�h�^�Z�j�h�q�g�u�_ �k�_�j�l�b�n�b�d�Z�l�u. 
20. �D�h�g�d�m�j�k�u �b �\�b�d�l�h�j�b�g�u.  
 
�I�j�b�f�_�j �l�h�]�h, �d�Z�d �a�Z �g�_�[�h�e�v�r�b�_ �^�_�g�v�]�b, «�k �g�m�e�y», �j�Z�k�d�j�m�l�b�l�v �i�j�h�^�m�d�l 

�i�j�h�^�_�f�h�g�k�l�j�b�j�h�\�Z�e�b �i�j�h�^�x�k�_�j�u �n�b�e�v�f�Z «�>�m�j�Z». �G�Z�d�Z�g�m�g�_ �i�j�_�f�v�_�j�u �i�h�g�Z�^�h-
�[�b�e�h�k�v: �i�y�l�v �j�Z�a�[�b�l�u�o �f�Z�r�b�g �k�h �k�\�Z�e�d�b, �l�u�k�y�q�Z �\�h�a�^�m�r�g�u�o �r�Z�j�h�\, �l�j�b �l�u�k�y�q�b 
�k�l�b�d�_�j�h�\ �b 30 �^�_�\�m�r�_�d-�i�j�h�f�h�m�l�_�j�h�\. �L�j�b �g�_�^�_�e�b �i�h �k�l�h�e�b�p�_ �\�h�a�b�e�b �j�Z�a�[�b�l�u�_ 
�f�Z�r�b�g�u �k �g�Z�^�i�b�k�v�x «�^�m�j�Z», �i�j�h�f�h�m�l�_�j�u �g�Z �Z�\�l�h�f�h�[�b�e�v�g�u�o �k�l�h�y�g�d�Z�o �h�[�d�e�_�b-
�\�Z�e�b �f�Z�r�b�g�u �k�l�b�d�_�j�Z�f�b �k �l�_�f �`�_ �k�e�h�\�h�f, �Z �\ �k�d�\�_�j�Z�o �b �i�Z�j�d�Z�o �i�h�y�\�b�e�b�k�v 
«�^�m�j�g�u�_» �\�h�a�^�m�r�g�u�_ �r�Z�j�u. �< �b�l�h�]�_ �\ �d�b�g�h�l�_�Z�l�j�Z�o �[�u�e �Z�g�r�e�Z�], �Z �k�h�a�^�Z�l�_�e�b 
�n�b�e�v�f�Z �g�Z �l�j�Z�^�b�p�b�h�g�g�h�_ �i�j�h�^�\�b�`�_�g�b�_ �i�h�l�j�Z�l�b�e�b �d�h�i�_�c�d�b36.  

4.3. �G�_�^�h�k�l�Z�l�d�b �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_�g�b�y 

�G�_ �k�l�h�b�l �a�Z�[�u�\�Z�l�v �i�j�h �g�_�f�Z�l�_�j�b�Z�e�v�g�m�x �k�l�h�j�h�g�m: �\ �l�Z�d�b�o 
�Z�d�p�b�y�o, �d�Z�d �i�j�Z�\�b�e�h, �a�Z�^�_�c�k�l�\�h�\�Z�g�u �k�h�[�k�l�\�_�g�g�u�_ �j�_�k�m�j�k�u �d�h�f-
�i�Z�g�b�b – �k�h�l�j�m�^�g�b�d�b, �l�_�o�g�b�d�Z, �i�j�h�^�m�d�p�b�y. �:  �l�Z�d�`�_ �g�_�j�\�u �b �]�h�e�h-
�k�h�\�u�_ �k�\�y�a�d�b. 

�G�_ �k�i�h�k�h�[�k�l�\�m�_�l �j�Z�a�\�b�l�b�x �f�Z�e�h�[�x�^�`�_�l�g�h�]�h �i�j�h�^�\�b�`�_�g�b�y 
�b �_�]�h «�i�h�^�f�h�q�_�g�g�Z�y �j�_�i�m�l�Z�p�b�y». �K�m�s�_�k�l�\�m�_�l �f�g�h�]�h �i�j�b�f�_�j�h�\ 
�g�_�m�^�Z�q�g�u�o �Z�d�p�b�c. 

�H�l �w�d�k�i�_�j�b�f�_�g�l�h�\ �k �k�Z�f�u�f �^�_�r�_�\�u�f �k�i�h�k�h�[�h�f �i�j�h�^�\�b�`�_-
�g�b�y – �d�j�_�Z�l�b�\�h�f – �f�g�h�]�b�o �j�_�d�e�Z�f�h�^�Z�l�_�e�_�c �h�l�i�m�]�g�m�e�b �g�_�h�^�g�h-
�a�g�Z�q�g�u�_, �i�h �h�p�_�g�d�Z�f �w�d�k�i�_�j�l�h�\, �i�h�i�u�l�d�b �_�]�h �b�k�i�h�e�v�a�h�\�Z�g�b�y. 
�G�Z�i�j�b�f�_�j, �g�Z�r�m�f�_�\�r�Z�y �Z�d�p�b�y �h�^�g�h�]�h �b�a �f�_�k�l�g�u�o �b�]�j�h�d�h�\ �b�g�^�m-
�k�l�j�b�b �d�j�Z�k�h�l�u. �Q�_�e�h�\�_�d �k �i�Z�j�Z�r�x�l�h�f �a�Z �k�i�b�g�h�c �o�h�^�b�e �i�h �]�h�j�h�^�m 
�b �k�i�j�Z�r�b�\�Z�e �m �i�j�h�o�h�`�b�o, �]�^�_ �j�Z�k�i�h�e�h�`�_�g�Z �i�Z�j�b�d�f�Z�o�_�j�k�d�Z�y. �W�l�Z 
�Z�d�p�b�y �\�u�a�\�Z�e�Z �g�_�h�^�g�h�a�g�Z�q�g�m�x �j�_�Z�d�p�b�x �b �g�Z�k�l�h�j�h�`�_�g�g�h�_ �h�l�g�h-
�r�_�g�b�_ �d �l�Z�d�h�f�m «�d�j�_�Z�l�b�\�m». �W�i�Z�l�b�j�h�\�Z�l�v �i�m�[�e�b�d�m �\�k�_�]�^�Z �j�b�k�d�h-
�\�Z�g�g�h, �k�q�b�l�Z�x�l �f�g�h�]�b�_ �m�q�Z�k�l�g�b�d�b �j�u�g�d�Z. 
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�>�f�[�]�[ 5. �G�I�<�C�F�W�H�V�D �G�;�K�E�@�M�C�H�> 

5.1. �F�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�]. 
�?�]�h �i�j�_�b�f�m�s�_�k�l�\�Z �b �h�]�j�Z�g�b�q�_�g�b�y 

�< �k�h�\�j�_�f�_�g�g�u�o �b�k�l�h�q�g�b�d�Z�o �b�g�n�h�j�f�Z�p�b�b (�B�g�l�_�j�g�_�l, �`�m�j�g�Z�e�u 
�b �i�j .) �i�h�g�y�l�b�_ «�f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�]» �b�k�i�h�e�v�a�m�_�l�k�y �\ �^�\�m�o �a�g�Z�q�_-
�g�b�y�o: 1) �f�_�j�h�i�j�b�y�l�b�y �i�h �i�j�h�^�\�b�`�_�g�b�x, �b�k�i�h�e�v�a�m�x�s�b�_ �f�h�[�b�e�v�g�u�_ 
�w�e�_�f�_�g�l�u (�]�e�Z�\�g�h�_ �i�j�_�b�f�m�s�_�k�l�\�h �^�Z�g�g�h�]�h �f�Z�j�d�_�l�b�g�]�h�\�h�]�h �b�g�k�l-
�j�m�f�_�g�l�Z – �f�h�[�b�e�v�g�h�k�l�v, �\�h�a�f�h�`�g�h�k�l�v �\ �d�h�j�h�l�d�b�_ �k�j�h�d�b �k�h�[�b�j�Z�l�v �b 
�j�Z�a�[�b�j�Z�l�v �j�_�d�\�b�a�b�l, �i�_�j�_�f�_�s�Z�l�v �Z�d�p�b�b �i�h �j�Z�a�g�u�f �l�h�q�d�Z�f), 2) �d�h�f-
�i�e�_�d�k �f�Z�j�d�_�l�b�g�]�h�\�u�o �f�_�j�h�i�j�b�y�l�b�c, �g�Z�i�j�Z�\�e�_�g�g�u�o �g�Z �i�j�h�^�\�b�`�_�g�b�_ 
�l�h�\�Z�j�h�\ �b�e�b �m�k�e�m�] �k �b�k�i�h�e�v�a�h�\�Z�g�b�_�f �k�j�_�^�k�l�\ �k�h�l�h�\�h�c �k�\�y�a�b. 

�B �\ �l�h�f �b �\ �^�j�m�]�h�f �k�e�m�q�Z�_ �f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�] �y�\�e�y�_�l�k�y 
�w�n�n�_�d�l�b�\�g�u�f �w�e�_�f�_�g�l�h�f �f�Z�j�d�_�l�b�g�]�h�\�h�c �k�l�j�Z�l�_�]�b�b �k �l�h�q�d�b �a�j�_-
�g�b�y �a�Z�l�j�Z�l, �k�h�k�l�h�y�s�_�c �b�a �f�g�h�`�_�k�l�\�Z �k�\�h�_�\�j�_�f�_�g�g�u�o �b �Z�d�l�m�Z�e�v-
�g�u�o �d�h�g�l�Z�d�l�h�\ �k �d�e�b�_�g�l�Z�f�b �h�^�b�g �g�Z �h�^�b�g. �I�j�b �w�l�h�f �i�j�_�b�f�m�s�_-
�k�l�\�h�f �y�\�e�y�_�l�k�y �w�n�n�_�d�l�b�\�g�h�k�l�v �b �l�h, �q�l�h �h�g �e�_�]�d�h �b�g�l�_�]�j�b�j�m�_�l�k�y 
�\ �l�j�Z�^�b�p�b�h�g�g�m�x �j�_�d�e�Z�f�g�m�x �d�h�f�i�Z�g�b�x, �j�Z�k�r�b�j�y�_�l �j�_�d�e�Z�f�g�u�_ 
�b �f�_�^�b�c�g�u�_ �\�h�a�f�h�`�g�h�k�l�b. 

SMS-�f�Z�j�d�_�l�b�g�] �h�[�_�k�i�_�q�b�\�Z�_�l �i�_�j�k�h�g�b�n�b�p�b�j�h�\�Z�g�g�u�_ �d�h�f-
�f�m�g�b�d�Z�p�b�b. �K�j�_�^�b �h�]�j�Z�g�b�q�_�g�b�c �f�h�`�g�h �\�u�^�_�e�b�l�v, �g�Z�i�j�b�f�_�j, 
�l�_�o�g�b�q�_�k�d�b�_ �\�h�a�f�h�`�g�h�k�l�b �b�k�i�h�e�v�a�m�_�f�u�o �i�e�Z�l�n�h�j�f, �i�h�k�d�h�e�v�d�m 
�\ �f�h�f�_�g�l �i�j�h�\�_�^�_�g�b�y �l�_�o �b�e�b �b�g�u�o �f�Z�k�r�l�Z�[�g�u�o �Z�d�p�b�c �f�h�[�b�e�v-
�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �f�h�`�g�h �h�`�b�^�Z�l�v �i�b�d�h�\�u�o �g�Z�]�j�m�a�h�d �g�Z �h�[�h�j�m�^�h-
�\�Z�g�b�_. �K�h�]�e�Z�k�g�h �^�Z�g�g�u�f �[�j�b�l�Z�g�k�d�h�c �d�h�f�i�Z�g�b�b InPocket, �f�h-
�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�], �d�Z�d �m�k�e�m�]�Z, �k�l�b�f�m�e�b�j�m�x�s�Z�y �i�h�a�b�l�b�\�g�h�_ 
�h�l�g�h�r�_�g�b�_ �Z�m�^�b�l�h�j�b�b �d �i�j�h�^�\�b�]�Z�_�f�h�f�m �[�j�_�g�^�m, �o�Z�j�Z�d�l�_�j�b�a�m�_�l�k�y 
�h�p�_�g�d�h�c 4,5 �i�h�a�b�l�b�\�g�u�o �h�l�a�u�\�Z �g�Z 1 �g�_�]�Z�l�b�\�g�u�c, �\ �o�m�^�r�_�f �k�e�m-
�q�Z�_, �b �^�h 35:1 – �\ �e�m�q�r�_�f. �D�j�h�f�_ �j�_�d�e�Z�f�u �l�h�\�Z�j�u �b �m�k�e�m�], �\�h�a-
�f�h�`�g�h �l�Z�d�`�_ �b�k�i�h�e�v�a�h�\�Z�g�b�_ SMS-�f�Z�j�d�_�l�b�g�]�Z �\ �d�Z�q�_�k�l�\�_ �f�Z�j�d�_-
�l�b�g�]�h�\�h�]�h �b�g�k�l�j�m�f�_�g�l�Z �g�_ �l�h�e�v�d�h �^�e�y �b�a�m�q�_�g�b�y, �g�h �b �^�e�y �n�h�j�f�b-
�j�h�\�Z�g�b�y �h�l�g�h�r�_�g�b�y �j�u�g�d�Z (�h�[�s�_�k�l�\�Z) �d �l�_�f �b�e�b �b�g�u�f �l�h�\�Z�j�Z�f, 
�m�k�e�m�]�Z�f �b�e�b �^�Z�`�_ �h�j�]�Z�g�b�a�Z�p�b�y�f �b �b�^�_�y�f. 



�< �k�h�\�j�_�f�_�g�g�u�o �m�k�e�h�\�b�y�o �i�_�j�_�]�j�m�`�_�g�g�h�k�l�b �q�_�e�h�\�_�d�Z �b�g-
�n�h�j�f�Z�p�b�_�c �j�_�d�e�Z�f�g�u�_ �d�h�f�f�m�g�b�d�Z�p�b�h�g�g�u�_ �d�Z�g�Z�e�u �[�u�k�l�j�h «�b�a-
�g�Z�r�b�\�Z�x�l�k�y», �l�h �_�k�l�v �l�_�j�y�x�l �^�h�\�_�j�b�_ �b �\�g�b�f�Z�g�b�_ �Z�m�^�b�l�h�j�b�b. 
�I�h�w�l�h�f�m �h�^�g�Z �b�a �h�k�g�h�\�g�u�o �i�j�h�[�e�_�f, �d�h�l�h�j�u�_ �\�k�l�Z�x�l �i�_�j�_�^ �j�_�d-
�e�Z�f�b�k�l�Z�f�b – �d�Z�d �\�u�^�_�e�b�l�v �k�\�h�_ �k�h�h�[�s�_�g�b�_ �b�a �h�[�s�_�]�h «�j�_�d�e�Z�f-
�g�h�]�h �r�m�f�Z» �b �^�h�g�_�k�l�b �_�]�h �^�h �i�h�l�_�g�p�b�Z�e�v�g�h�c �Z�m�^�b�l�h�j�b�b �k �f�b�g�b-
�f�Z�e�v�g�u�f�b �d�h�f�f�m�g�b�d�Z�p�b�h�g�g�u�f�b �i�h�l�_�j�y�f�b. �A�^�_�k�v �b�^�_�Z�e�v�g�u�f 
�b�g�k�l�j�m�f�_�g�l�h�f �y�\�e�y�_�l�k�y �f�h�[�b�e�v�g�u�c �d�Z�g�Z�e, �d�h�l�h�j�u�c �i�h�a�\�h�e�y�_�l, 
�b�k�i�h�e�v�a�m�y �l�h�l �h�o�\�Z�l �Z�m�^�b�l�h�j�b�b, �d�h�l�h�j�u�c �^�h�k�l�b�]�Z�_�l�k�y �a�Z �k�q�_�l 
�l�j�Z�^�b�p�b�h�g�g�h�c �j�_�d�e�Z�f�u, �\�u�^�_�e�b�l�v �b�a �g�_�_ �g�Z�b�[�h�e�_�_ �a�Z�b�g�l�_�j�_�k�h-
�\�Z�g�g�m�x �q�Z�k�l�v �b �m�k�l�Z�g�h�\�b�l�v �k �g�_�c «�i�j�y�f�m�x �k�\�y�a�v». �K�_�c�q�Z�k �h�k-
�g�h�\�g�Z�y �a�Z�^�Z�q�Z SMS-�f�Z�j�d�_�l�b�g�]�Z – �[�u�l�v �k�h�k�l�Z�\�g�h�c �q�Z�k�l�v�x �f�Z�j�d�_-
�l�b�g�]-�d�Z�f�i�Z�g�b�b. �F�h�[�b�e�v�g�u�_ �d�h�f�f�m�g�b�d�Z�p�b�b �q�Z�s�_ �\�k�_�]�h �\�h�k�l�j�_-
�[�h�\�Z�g�u �d�Z�d �k�h�k�l�Z�\�e�y�x�s�Z�y BTL-�Z�d�p�b�c, �d�Z�d �k�h�k�l�Z�\�e�y�x�s�Z�y event-
�f�Z�j�d�_�l�b�g�]�Z �b�e�b �d�Z�d �q�Z�k�l�v �^�b�j�_�d�l-�f�Z�j�d�_�l�b�g�]�h�\�u�o �i�j�h�]�j�Z�f�f. 

�I�j�_�b�f�m�s�_�k�l�\�Z �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z 
1. �D �q�b�k�e�m �[�_�a�m�k�e�h�\�g�u�o �i�j�_�b�f�m�s�_�k�l�\ �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_-

�l�b�g�]�Z �i�h �k�j�Z�\�g�_�g�b�x �k �^�j�m�]�b�f�b �f�_�^�b�Z �f�h�`�g�h �h�l�g�_�k�l�b �i�j�_�`�^�_ 
�\�k�_�]�h �\�h�a�f�h�`�g�h�k�l�v �i�_�j�k�h�g�b�n�b�p�b�j�h�\�Z�g�g�h�]�h �d�h�g�l�Z�d�l�Z �k �i�h�l�j�_-
�[�b�l�_�e�_�f, �g�Z�j�y�^�m �k �_�]�h �f�Z�k�k�h�\�h�k�l�v�x – �h�o�\�Z�l �\ 120 �f�e�g �q�_�e�h�\�_�d 
�i�j�_�\�u�r�Z�_�l �^�Z�`�_ �L�<-�Z�m�^�b�l�h�j�b�x �k�l�j�Z�g�u, �i�j�b �l�h�f �q�l�h �f�h�[�b�e�v�g�u�c 
�f�Z�j�d�_�l�b�g�] – �w�l�h �n�Z�d�l�b�q�_�k�d�b �_�^�b�g�k�l�\�_�g�g�u�c �d�Z�g�Z�e, �h�[�_�k�i�_�q�b-
�\�Z�x�s�b�c �i�h-�g�Z�k�l�h�y�s�_�f�m �b�g�l�_�j�Z�d�l�b�\�g�u�c �d�h�g�l�Z�d�l �k �i�h�l�j�_�[�b�l�_�e�_�f 
�\ �j�_�`�b�f�_ �j�_�Z�e�v�g�h�]�h �\�j�_�f�_�g�b. �F�h�[�b�e�v�g�u�_ �k�h�h�[�s�_�g�b�y �f�h�]�m�l 
�[�u�l�v �g�Z�i�j�Z�\�e�_�g�u �g�Z �h�l�^�_�e�v�g�h �\�a�y�l�h�]�h �d�e�b�_�g�l�Z �b �i�j�b �w�l�h�f 
�h�n�h�j�f�e�_�g�u �k�l�j�h�]�h �\ �k�h�h�l�\�_�l�k�l�\�b�b �k �_�]�h �j�Z�g�_�_ �m�d�Z�a�Z�g�g�u�f�b �i�j�_�-̂
�i�h�q�l�_�g�b�y�f�b.  

2. �;�e�Z�]�h�^�Z�j�y �k�\�h�b�f «�\�j�h�`�^�_�g�g�u�f» �d�Z�q�_�k�l�\�Z�f �f�h�[�b�e�v�g�u�c 
�f�Z�j�d�_�l�b�g�] �k�l�Z�g�h�\�b�l�k�y �w�n�n�_�d�l�b�\�g�u�f �b�g�k�l�j�m�f�_�g�l�h�f, �j�Z�k�r�b�j�y�x-
�s�b�f �n�m�g�d�p�b�b �l�j�Z�^�b�p�b�h�g�g�h�]�h �j�_�d�e�Z�f�g�h�]�h �g�h�k�b�l�_�e�y, �g�Z�i�j�b�f�_�j 
�i�h�a�\�h�e�y�_�l �\�u�^�_�e�b�l�v �b�a �h�[�s�_�c �L�< �b�e�b �j�Z�^�b�h�Z�m�^�b�l�h�j�b�b �g�Z�b�[�h�e�_�_ 
�a�Z�b�g�l�_�j�_�k�h�\�Z�g�g�m�x �q�Z�k�l�v �b �m�k�l�Z�g�h�\�b�l�v �k �g�_�c «�i�j�y�f�m�x �k�\�y�a�v», 
�k�h�[�j�Z�\ �l�Z�d�b�f �h�[�j�Z�a�h�f �[�Z�a�m �e�h�y�e�v�g�u�o �i�h�l�j�_�[�b�l�_�e�_�c, �Z �\ �^�Z�e�v-
�g�_�c�r�_�f �j�Z�a�\�b�\�Z�l�v �d�h�f�f�m�g�b�d�Z�p�b�b �k �w�l�h�c �]�j�m�i�i�h�c �m�`�_ �q�_�j�_�a �f�h-
�[�b�e�v�g�m�x �k�j�_�^�m – SMS, MMS �b �l.� .̂ 



3. �H�i�y�l�v �`�_ �\ �k�b�e�m �l�h�]�h, �q�l�h �d�h�e�b�q�_�k�l�\�h �i�h�e�m�q�_�g�g�u�o �h�l�d�e�b�d�h�\ 
�i�h SMS, «�k�d�Z�q�b�\�Z�g�b�c» �k wap-�j�_�k�m�j�k�h�\ �j�_�d�e�Z�f�h�^�Z�l�_�e�y �e�_�]�d�h �i�h�^�^�Z-
�_�l�k�y �i�h�^�k�q�_�l�m, �h�i�j�_�^�_�e�b�l�v �w�n�n�_�d�l�b�\�g�h�k�l�v �\�a�Z�b�f�h�^�_�c�k�l�\�b�y, 
�k�l�h�b�f�h�k�l�v �d�h�g�l�Z�d�l�Z �k �d�Z�`�^�u�f �m�g�b�d�Z�e�v�g�u�f �i�h�e�v�a�h�\�Z�l�_�e�_�f �i�h-
�k�j�_�^�k�l�\�h�f �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �g�_ �k�h�k�l�Z�\�e�y�_�l �l�j�m�^�Z, �Z �l�Z�d�`�_ 
�i�h�a�\�h�e�y�_�l �i�h�e�m�q�b�l�v �\ �o�h�^�_ �i�h�k�l�Z�g�Z�e�b�a�Z �Z�d�p�b�b �g�_ �l�h�e�v�d�h �m�l�h�q�g�_�g-
�g�m�x �f�Z�j�d�_�l�b�g�]�h�\�m�x �b�g�n�h�j�f�Z�p�b�x �h �i�h�l�j�_�[�b�l�_�e�y�o, �g�h �b �h �g�Z�b�[�h�e�_�_ 
�\�h�k�l�j�_�[�h�\�Z�g�g�u�o �b�k�l�h�q�g�b�d�Z�o �i�j�b�\�e�_�q�_�g�b�y �Z�m�^�b�l�h�j�b�b. 

4. �F�h�[�b�e�v�g�Z�y �b�g�n�h�j�f�Z�p�b�y �e�_�]�d�h �b �k �f�b�g�b�f�Z�e�v�g�u�f�b �a�Z�l�j�Z-
�l�Z�f�b �^�h�o�h�^�b�l �^�h �g�m�`�g�h�]�h �Z�^�j�_�k�Z�l�Z, �Z �i�j�b �g�_�\�_�j�h�y�l�g�h�c �^�h�k�l�m�i-
�g�h�k�l�b �_�_ �i�h�e�m�q�_�g�b�y �w�n�n�_�d�l�b�\�g�h�k�l�v �j�Z�k�i�h�a�g�Z�\�Z�g�b�y �b �j�_�Z�d�p�b�b �k�h 
�k�l�h�j�h�g�u �i�h�d�m�i�Z�l�_�e�y �y�\�e�y�_�l�k�y �f�Z�d�k�b�f�Z�e�v�g�h�c. 

5. �=�Z�j�Z�g�l�b�b, �d�h�l�h�j�u�_ �i�h�e�m�q�Z�_�l �j�_�d�e�Z�f�h�^�Z�l�_�e�v (�Z�[�h�g�_�g�l 
�h�[�y�a�Z�l�_�e�v�g�h �i�j�h�k�e�m�r�Z�_�l, �i�j�h�k�f�h�l�j�b�l �b �^�Z�`�_ �h�l�\�_�l�b�l �g�Z �j�_�d�e�Z-
�f�m, �_�k�e�b �w�l�h �a�Z�e�h�`�_�g�h �\ �f�h�^�_�e�b �_�_ �i�h�e�m�q�_�g�b�y). 

6. �M �i�h�e�m�q�Z�l�_�e�y �_�k�l�v �\�h�a�f�h�`�g�h�k�l�v �f�h�f�_�g�l�Z�e�v�g�h�]�h �h�l�d�e�b�d�Z 
(�Z�[�h�g�_�g�l, �i�h�e�m�q�b�\ �j�_�d�e�Z�f�g�h�_ �i�h�k�e�Z�g�b�_, �f�h�`�_�l �k�\�y�a�Z�l�v�k�y �k �j�_�d-
�e�Z�f�h�^�Z�l�_�e�_�f �g�Z�`�Z�l�b�_�f �h�^�g�h�c �d�g�h�i�d�b). 

7. �K�l�h�b�l �h�l�f�_�l�b�l�v, �q�l�h �f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�] �b�^�_�Z�e�v�g�h �i�h�-̂
�o�h�^�b�l �l�h�]�^�Z, �d�h�]�^�Z �g�_�h�[�o�h�^�b�f�h �k�g�b�a�b�l�v �k�l�h�b�f�h�k�l�v �d�h�g�l�Z�d�l�Z 
�k �i�h�l�j�_�[�b�l�_�e�_�f �b �k�h�a�^�Z�l�v �w�n�n�_�d�l�b�\�g�m�x �b �w�d�h�g�h�f�b�q�_�k�d�b �\�u-
�]�h�^�g�m�x �i�j�h�]�j�Z�f�f�m �e�h�y�e�v�g�h�k�l�b, �Z �l�Z�d�`�_ �i�j�h�\�_�k�l�b �d�j�Z�l�d�h�k�j�h�q�g�u�_ 
�b �[�u�k�l�j�u�_ �f�Z�j�d�_�l�b�g�]�h�\�u�_ �d�Z�f�i�Z�g�b�b. 

8. �F�Z�j�d�_�l�h�e�h�]�m �f�h�[�b�e�v�g�Z�y �j�_�d�e�Z�f�Z �k�_�]�h�^�g�y �f�h�`�_�l �^�Z�l�v �k�m-
�s�_�k�l�\�_�g�g�u�_ �i�j�_�b�f�m�s�_�k�l�\�Z �i�_�j�_�^ �d�h�g�d�m�j�_�g�l�Z�f�b. �K�Z�f�h�_ �\�Z�`�g�h�_ – 
�h�g�Z �^�Z�_�l �f�Z�k�k�h�\�u�c �h�o�\�Z�l �k �m�g�b�d�Z�e�v�g�u�f�b �\�h�a�f�h�`�g�h�k�l�y�f�b �l�Z�j�]�_�l�b-
�j�h�\�Z�g�b�y �b �i�_�j�k�h�g�Z�e�b�a�Z�p�b�b. �K�_�]�h�^�g�y �h�o�\�Z�l �f�h�[�b�e�v�g�h�c �k�\�y�a�b �k�j�Z�\-
�g�b�f �k �h�o�\�Z�l�h�f �L�<, �i�j�b �w�l�h�f �\�h�a�f�h�`�g�h�k�l�b �l�Z�j�]�_�l�b�j�h�\�Z�g�b�y, �g�Z-
�i�j�b�f�_�j, �\ wap-�j�_�d�e�Z�f�_ �b�e�b �i�j�b �j�Z�a�f�_�s�_�g�b�b �\ Gigafone, �a�g�Z�q�b-
�l�_�e�v�g�h �\�u�r�_, �q�_�f �\ �B�g�l�_�j�g�_�l�_, �g�_ �]�h�\�h�j�y �m�`�_ �h �L�<.  

9. �=�j�Z�g�b�p�u �i�j�b�f�_�g�_�g�b�y �b �b�k�i�h�e�v�a�h�\�Z�g�b�y �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�u 
�\ �p�_�e�h�f �a�Z�\�b�k�y�l �h�l �p�_�e�_�c �j�_�d�e�Z�f�g�h�c �d�Z�f�i�Z�g�b�b. �D�j�m�i�g�u�_ �b�a-
�\�_�k�l�g�u�_ �d�h�f�i�Z�g�b�b, �g�Z�i�j�b�f�_�j, �m�\�_�j�_�g�g�h �b�k�i�h�e�v�a�m�y �f�h�[�b�e�v�g�u�c 
�f�Z�j�d�_�l�b�g�] �\ �d�Z�q�_�k�l�\�_ �g�h�\�h�]�h �f�_�^�b�Z, �k�q�b�l�Z�x�l, �q�l�h �f�h�[�b�e�v�g�Z�y 
�j�_�d�e�Z�f�Z – �w�l�h �\�h�a�f�h�`�g�h�k�l�v �h�[�g�h�\�b�l�v �b�e�b �h�f�h�e�h�^�b�l�v �b�f�b�^� ̀



�[�j�_�g�^�h�\. �L�Z�d�b�f �h�[�j�Z�a�h�f, �j�_�d�e�Z�f�b�j�m�y �[�j�_�g�^ �\ �g�h�\�h�f �\�u�k�h�d�h�l�_�o-
�g�h�e�h�]�b�q�g�h�f �f�_�^�b�Z�d�Z�g�Z�e�_, �f�Z�j�d�_�l�h�e�h�] �f�h�`�_�l �k�h�a�^�Z�l�v �a�g�Z�d�h�f�h�f�m 
�b �i�j�b�\�u�q�g�h�f�m �i�j�h�^�m�d�l�m �b�f�b�^� ̀�b�g�g�h�\�Z�p�b�h�g�g�h�]�h, �f�h�^�g�h�]�h �b �g�h-
�\�h�]�h. �W�l�h �\�k�_�]�^�Z �i�j�b�\�e�_�d�Z�_�l. �F�_�g�_�_ �d�j�m�i�g�u�_ �d�h�f�i�Z�g�b�b �i�j�b �g�_-
�\�u�k�h�d�b�o �j�_�d�e�Z�f�g�u�o �[�x�^�`�_�l�Z�o �\ �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�_ �\�b�^�y�l �i�j�_-
�`�^�_ �\�k�_�]�h �\�h�a�f�h�`�g�h�k�l�v �i�j�y�f�h�c �^�h�k�l�Z�\�d�b �j�_�d�e�Z�f�g�h�]�h �k�h�h�[�s�_�g�b�y 
�^�h �d�e�b�_�g�l�Z �b �i�h�e�m�q�_�g�b�y �f�]�g�h�\�_�g�g�h�]�h �h�l�d�e�b�d�Z. �B�g�l�_�j�Z�d�l�b�\�g�h�k�l�v 
�\ �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�_ �h�q�_�g�v �\�u�k�h�d�Z.  

10. �F�h�[�b�e�v�g�Z�y �j�_�d�e�Z�f�Z �j�_�Z�e�b�a�m�_�l�k�y �\ �\�b�^�_ �f�g�h�`�_�k�l�\�Z �d�j�_�Z-
�l�b�\�g�u�o �n�h�j�f �b �e�_�]�d�h �b�g�l�_�]�j�b�j�m�_�l�k�y �\ �j�_�d�e�Z�f�g�u�_ �d�Z�f�i�Z�g�b�b. �<�k�_ 
�[�h�e�v�r�_�_ �q�b�k�e�h �d�h�f�i�Z�g�b�c �i�u�l�Z�_�l�k�y �b�k�i�h�e�v�a�h�\�Z�l�v �g�h�\�u�c �\�b� ̂�j�_�d�e�Z-
�f�u �\ �f�b�d�k�l�_ �k �^�j�m�]�b�f�b �d�Z�g�Z�e�Z�f�b �^�e�y �i�h�i�m�e�y�j�b�a�Z�p�b�b �k�\�h�_�c �i�j�h-
�^�m�d�p�b�b. �H�l �i�j�Z�\�b�e�v�g�h �\�u�[�j�Z�g�g�h�]�h �k�_�]�f�_�g�l�Z �i�h�e�m�q�Z�l�_�e�_�c �f�h�[�b�e�v-
�g�h�c �j�_�d�e�Z�f�u �b �[�m�^�_�l �a�Z�\�b�k�_�l�v �_�_ �j�_�a�m�e�v�l�Z�l�b�\�g�h�k�l�v, �d�h�l�h�j�m�x �h�q�_�g�v 
�e�_�]�d�h �h�i�j�_�^�_�e�b�l�v, �\ �h�l�e�b�q�b�_ �h�l �l�j�Z�^�b�p�b�h�g�g�u�o �K�F�B. 

�K�Z�f�h�_ �]�e�Z�\�g�h�_ �i�j�Z�\�b�e�h: �k�h�]�e�Z�r�Z�y�k�v �g�Z �i�h�e�m�q�_�g�b�_ �j�_�d�e�Z�f�g�u�o 
�k�h�h�[�s�_�g�b�c �g�Z �k�\�h�c �f�h�[�b�e�v�g�u�c, �i�h�e�v�a�h�\�Z�l�_�e�v �l�j�_�[�m�_�l �l�h�e�v�d�h �h�^�g�h-
�]�h, �q�l�h�[�u �h�g�h �[�u�e�h �i�j�h�k�l�u�f, �e�Z�d�h�g�b�q�g�u�f, �k�h�^�_�j�`�Z�e�h �i�h�e�_�a�g�m�x 
�b�g�n�h�j�f�Z�p�b�x �b �k�h�h�l�\�_�l�k�l�\�h�\�Z�e�h �_�]�h �b�g�l�_�j�_�k�Z�f. �?�k�e�b �j�_�d�e�Z�f�h�^�Z-
�l�_�e�v �m�q�l�_�l �w�l�b �i�h�`�_�e�Z�g�b�y �i�j�b �k�h�a�^�Z�g�b�b �j�_�d�e�Z�f�u �k�\�h�_�]�h �i�j�h�^�m�d�l�Z 
�b�e�b �m�k�e�m�]�b �b �f�_�^�b�Z�i�e�Z�g�b�j�h�\�Z�g�b�b, �l�h �m�k�i�_�o �_�f�m �h�[�_�k�i�_�q�_�g. 

�H�]�j�Z�g�b�q�_�g�b�y �f�_�l�h�^�Z, �m�k�e�h�\�b�y �m�k�i�_�r�g�h�k�l�b �f�h�[�b�e�v�g�h�]�h �f�Z�j-
�d�_�l�b�g�]�Z. �D�e�x�q �d �m�k�i�_�o�m �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �e�_�`�b�l �\ �a�g�Z�g�b�b 
�k�\�h�_�]�h �d�e�b�_�g�l�Z, �q�l�h �i�h�f�h�]�Z�_�l �_�f�m �h�k�h�a�g�Z�l�v �b �h�s�m�l�b�l�v �k�\�h�_ �a�g�Z�q�_-
�g�b�_ �^�e�y �j�_�d�e�Z�f�h�^�Z�l�_�e�y, �Z �i�h�k�e�_�^�g�_�f�m �b�a�[�_�`�Z�l�v �w�n�n�_�d�l�Z �g�Z�\�y�a�q�b�\�h-
�k�l�b �b �j�h�e�b �j�Z�a�^�j�Z�`�Z�x�s�_�]�h �n�Z�d�l�h�j�Z.  

�I�j�b �b�k�i�h�e�v�a�h�\�Z�g�b�b �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �^�b�j�_�d�l�h�j�m �i�h 
�f�Z�j�d�_�l�b�g�]�m �\�Z�`�g�h �g�_ �a�Z�[�u�\�Z�l�v �h�[ �h�l�\�_�l�k�l�\�_�g�g�h�k�l�b �i�_�j�_�^ �d�e�b-
�_�g�l�h�f �\ �h�[�_�k�i�_�q�_�g�b�b �k�_�j�\�b�k�Z �\�u�k�h�d�h�]�h �m�j�h�\�g�y �b �i�j�_�^�h�k�l�Z�\�e�_-
�g�b�b �_�f�m �i�h�e�g�h�]�h �i�j�Z�\�Z �\�u�[�h�j�Z, �\�d�e�x�q�Z�y �h�l�d�Z�a �h�l �m�q�Z�k�l�b�y 
�\ �j�_�d�e�Z�f�g�u�o �Z�d�p�b�y�o. 

�J�_�d�e�Z�f�Z, �\�k�l�j�h�_�g�g�Z�y �\ SMS, �b�f�_�_�l �h�l�g�h�k�b�l�_�e�v�g�h �f�_�g�v�r�b�c 
�h�l�d�e�b�d, �i�h �d�j�Z�c�g�_�c �f�_�j�_, �l�Z�d �]�h�\�h�j�y�l �Z�[�h�g�_�g�l�u: �l�h�e�v�d�h 18 % �h�i-
�j�h�r�_�g�g�u�o �k�h�h�[�s�b�e�b, �q�l�h «�^�h�\�_�j�y�x�l» �j�_�d�e�Z�f�_ �\ SMS. �L�_�e�_�j�_�d-
�e�Z�f�_, �f�_�`�^�m �l�_�f, �^�h�\�_�j�y�_�l 55 % �h�i�j�h�r�_�g�g�u�o. 



5.2. �B�g�k�l�j�m�f�_�g�l�u �b �\�b�^�u �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z 

�D�h�g�p�_�i�p�b�y �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z: 
Š �f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�] («�A�Z�d�Z�`�b�l�_ �w�d�a�_�f�i�e�y�j �i�h SMS!»);  
Š �f�h�[�b�e�v�g�u�_ �m�k�e�m�]�b («�<�Z�r�b �d�g�b�]�b �i�h�e�m�q�_�g�u �b �`�^�m�l �<�Z�k 

�\ �g�Z�r�_�f �f�Z�]�Z�a�b�g�_»);  
Š �m�i�j�Z�\�e�_�g�b�_ �\�a�Z�b�f�h�h�l�g�h�r�_�g�b�y�f�b �k �i�h�d�m�i�Z�l�_�e�y�f�b (�\�_�^�_-

�g�b�_ �g�h�\�h�k�l�g�h�c SMS �b�e�b e-mail-�j�Z�k�k�u�e�d�b). 

�<�b�^�u �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z – �f�_�j�h�i�j�b�y�l�b�y,  
�b�k�i�h�e�v�a�m�x�s�b�_ �f�h�[�b�e�v�g�u�_ �w�e�_�f�_�g�l�u37 

Everywhere marketing – �f�h�[�b�e�v�g�u�_ �l�h�q�d�b �i�j�h�^�Z�`. �I�h �k�\�h�_�c 
�k�m�l�b �^�Z�g�g�u�c �f�_�l�h�^ �i�h�^�j�Z�a�m�f�_�\�Z�_�l �^�_�f�h�g�k�l�j�Z�p�b�x �i�j�h�^�m�d�p�b�b 
�\ �f�_�k�l�Z�o �d�h�g�p�_�g�l�j�Z�p�b�b �i�h�l�_�g�p�b�Z�e�v�g�u�o �i�h�l�j�_�[�b�l�_�e�_�c (�p�_�e�_�\�h�c 
�Z�m�^�b�l�h�j�b�b), �Z �l�Z�d�`�_ �e�b�q�g�h�_ �h�[�s�_�g�b�_ «�h�^�b�g �g�Z �h�^�b�g» �k �d�e�b�_�g�l�Z�f�b 
�k �p�_�e�v�x �i�j�h�^�Z�`�b �m�k�e�m�] �b�e�b �i�j�h�^�m�d�p�b�b. �>�e�y �^�h�k�l�b�`�_�g�b�y �^�Z�g�g�h�c 
�p�_�e�b �g�Z�b�e�m�q�r�b�f �h�[�j�Z�a�h�f �i�h�^�o�h�^�y�l �h�i�l�b�f�Z�e�v�g�u�_ �\ �b�k�i�h�e�v�a�h�\�Z-
�g�b�b �f�h�[�b�e�v�g�u�_ �k�l�_�g�^�u �b �k�l�h�c�d�b, �^�e�y �e�m�q�r�_�]�h �\�b�a�m�Z�e�v�g�h�]�h �w�n-
�n�_�d�l�Z �b �i�j�b�\�e�_�q�_�g�b�y �\�g�b�f�Z�g�b�y �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b – �g�Z�]�e�y�^�g�Z�y 
�^�_�f�h�g�k�l�j�Z�p�b�y �i�j�h�^�m�d�l�Z �b�e�b �m�k�e�m�]�b. �K �i�h�f�h�s�v�x �b�g�n�h�j�f�Z�p�b�h�g-
�g�u�o �k�l�_�g�^�h�\ �k�h�a�^�Z�x�l�k�y �l�h�q�d�b �b�g�l�_�j�_�k�Z, �j�Z�k�i�h�e�Z�]�Z�x�s�b�_ �d �h�[�s�_-
�g�b�x. �>�h�k�l�h�b�g�k�l�\�Z �f�_�l�h�^�Z: �k�h�a�^�Z�g�b�_ �_�k�l�_�k�l�\�_�g�g�u�o �m�k�e�h�\�b�c �^�e�y 
�h�[�s�_�g�b�y, �e�b�q�g�h�_ �h�[�s�_�g�b�_, �\�u�k�h�d�b�c �i�j�h�p�_�g�l �a�Z�i�h�f�b�g�Z�_�f�h�k�l�b, 
�i�h�d�m�i�d�Z.  

Action promotion – �l�_�Z�l�j�Z�e�b�a�h�\�Z�g�g�u�c �i�j�h�f�h�m�r�g. �F�_�l�h�^ 
�i�j�_�^�i�h�e�Z�]�Z�_�l �h�j�]�Z�g�b�a�Z�p�b�x �g�_�k�l�Z�g�^�Z�j�l�g�h�c �i�j�h�f�h�Z�d�p�b�b �\ �\�b�^�_ �l�_-
�Z�l�j�Z�e�b�a�h�\�Z�g�g�h�]�h �i�j�_�^�k�l�Z�\�e�_�g�b�y, �Z�d�p�_�g�l�b�j�m�x�s�_�]�h �k�f�u�k�e�h�\�m�x 
�g�Z�]�j�m�a�d�m �g�Z �[�j�_�g�^�_. �=�e�Z�\�g�Z�y �p�_�e�v �^�Z�g�g�h�]�h �f�_�l�h�^�Z – �i�j�_�\�j�Z�l�b�l�v 
�f�Z�j�d�_�l�b�g�]�h�\�m�x �Z�d�p�b�x �\ �i�h�^�Z�j�h�d, �^�h�[�b�l�v�k�y �^�e�b�l�_�e�v�g�h�]�h �w�n�n�_�d�l�Z, 
�k�l�Z�l�v �k�\�h�b�f �^�e�y �d�e�b�_�g�l�h�\. �F�_�l�h�^�b�d�Z �^�h�k�l�Z�l�h�q�g�h �i�j�h�k�l�Z: �k�i�_�p�b-
�Z�e�v�g�h �h�[�m�q�_�g�g�u�c �i�j�h�f�h�i�_�j�k�h�g�Z�e, �h�^�_�l�u�c �\ �k�h�h�l�\�_�l�k�l�\�b�b �k �l�_�f�Z-
�l�b�d�h�c �f�_�j�h�i�j�b�y�l�b�y, �\�h�\�e�_�d�Z�_�l �i�h�l�_�g�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\ �\ �^�_�c�k�l-
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�\�b�_, �i�j�_�i�h�^�g�h�k�y �Z�m�^�b�l�h�j�b�b �l�h�\�Z�j �b�e�b �m�k�e�m�]�m �d�Z�d �q�Z�k�l�v �j�Z�a�\�e�_�d�Z-
�l�_�e�v�g�h�]�h �i�j�_�^�k�l�Z�\�e�_�g�b�y. �M �^�Z�g�g�h�]�h �f�_�l�h�^�Z �f�Z�k�k�Z �^�h�k�l�h�b�g�k�l�\: �w�l�h 
�i�j�_�`�^�_ �\�k�_�]�h �\�h�a�f�h�`�g�h�k�l�v �h�[�s�Z�l�v�k�y �k �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�_�c �g�Z �_�_ 
�y�a�u�d�_ �a�Z �k�q�_�l �e�b�q�g�h�]�h �d�h�g�l�Z�d�l�Z �b �g�_�h�[�u�q�g�h�c �i�h�^�Z�q�b �b�g�n�h�j�f�Z�p�b�b, 
�Z �l�Z�d�`�_ �\�u�k�h�d�b�c �w�n�n�_�d�l �a�Z�i�h�f�b�g�Z�_�f�h�k�l�b, �d�h�l�h�j�u�c �m�k�b�e�b�\�Z�_�l�k�y �a�Z 
�k�q�_�l �i�h�e�h�`�b�l�_�e�v�g�h�]�h �w�n�n�_�d�l�Z �h�l �k�Z�f�h�c �Z�d�p�b�b.  

Tour marketing – �l�_�k�l-�^�j�Z�c�\. �H�j�]�Z�g�b�a�Z�p�b�y �^�_�f�h�g�k�l�j�Z�p�b�b �l�h-
�\�Z�j�Z �b�e�b �m�k�e�m�]�b �\ �f�_�k�l�Z�o �k�d�h�i�e�_�g�b�y �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b �k �p�_�e�v�x 
�h�a�g�Z�d�h�f�e�_�g�b�y �i�h�d�m�i�Z�l�_�e�_�c �k �\�h�a�f�h�`�g�h�k�l�y�f�b �i�j�h�^�m�d�p�b�b. �H�k-
�g�h�\�g�Z�y �p�_�e�v – �i�h�d�Z�a�Z�l�v �d�h�g�d�m�j�_�g�l�g�u�_ �i�h�l�j�_�[�b�l�_�e�v�k�d�b�_ �k�\�h�c�k�l-
�\�Z. �P�_�e�v �^�h�k�l�b�]�Z�_�l�k�y �k �i�h�f�h�s�v�x �b�k�i�h�e�v�a�h�\�Z�g�b�y �k�i�_�p�b�Z�e�v�g�h �h�[�m-
�q�_�g�g�h�]�h �i�j�h�f�h�i�_�j�k�h�g�Z�e�Z, �d�h�l�h�j�u�c �i�j�h�\�h�^�b�l �i�j�_�a�_�g�l�Z�p�b�x �i�j�h-
�^�m�d�p�b�b, �i�j�_�^�h�k�l�Z�\�e�y�y �\�h�a�f�h�`�g�h�k�l�v �a�j�b�l�_�e�y�f �h�i�j�h�[�h�\�Z�l�v �i�j�h-
�^�m�d�p�b�x, �q�l�h�[�u �m�[�_�^�b�l�v�k�y �\ �_�_ �h�l�e�b�q�g�u�o �i�h�l�j�_�[�b�l�_�e�v�k�d�b�o �k�\�h�c-
�k�l�\�Z�o. �I�j�b �b�k�i�h�e�v�a�h�\�Z�g�b�b �^�Z�g�g�h�]�h �f�_�l�h�^�Z �\�u�k�h�d�b�c �b�g�l�_�j�_�k �i�h-
�l�_�g�p�b�Z�e�v�g�h�c �Z�m�^�b�l�h�j�b�b �]�Z�j�Z�g�l�b�j�h�\�Z�g, �d�Z�d �b �\�u�k�h�d�Z�y �h�l�^�Z�q�Z �a�Z 
�k�q�_�l �g�Z�]�e�y�^�g�h�c �^�_�f�h�g�k�l�j�Z�p�b�b, �Z �l�Z�d�`�_ �\�u�k�h�d�b�c �i�j�h�p�_�g�l �i�h�g�b-
�f�Z�g�b�y �i�j�_�b�f�m�s�_�k�l�\ �i�j�_�a�_�g�l�m�_�f�h�]�h �l�h�\�Z�j�Z.  

Sampling promotion – �k�w�f�i�e�b�g�]. �F�_�l�h�^ �h�k�g�h�\�u�\�Z�_�l�k�y �g�Z �j�Z�a-
�^�Z�q�_ �h�[�j�Z�a�p�h�\ �i�j�h�^�m�d�p�b�b �\ �f�_�k�l�Z�o �k�d�h�i�e�_�g�b�y �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b 
�k �p�_�e�v�x �i�j�_�^�h�k�l�Z�\�e�_�g�b�y �i�h�d�m�i�Z�l�_�e�y�f �\�h�a�f�h�`�g�h�k�l�b �m�[�_�^�b�l�v�k�y 
�\ �^�h�k�l�h�b�g�k�l�\�Z�o �l�h�\�Z�j�Z. �F�_�l�h�^ �b�k�i�h�e�v�a�m�_�l�k�y �^�e�y �i�h�\�u�r�_�g�b�y �e�h-
�y�e�v�g�h�k�l�b �i�h�l�j�_�[�b�l�_�e�_�c �i�j�_�^�k�l�Z�\�e�_�g�g�h�f�m �l�h�\�Z�j�m, �k�l�b�f�m�e�b�j�h�\�Z�g�b�y 
�k�[�u�l�Z �i�j�h�^�m�d�p�b�b. �I�h �k�\�h�_�c �k�m�l�b �w�l�h �h�^�b�g �b�a �b�g�k�l�j�m�f�_�g�l�h�\ �i�j�h-
�f�h�m�r�g: �k�i�_�p�b�Z�e�v�g�h �h�[�m�q�_�g�g�u�c �i�_�j�k�h�g�Z�e �k �k�h�h�l�\�_�l�k�l�\�m�x�s�b�f �j�_-
�d�\�b�a�b�l�h�f �i�j�h�\�h�^�b�l �d�h�k�l�x�f�b�j�h�\�Z�g�m�x �i�j�h�f�h�Z�d�p�b�x �k �j�Z�a�^�Z�q�_�c �h�[-
�j�Z�a�p�h�\ �i�j�h�^�m�d�p�b�b �k �p�_�e�v�x �^�_�f�h�g�k�l�j�Z�p�b�b �b �i�h�[�m�`�^�_�g�b�y �d �i�j�h�[-
�g�h�c �i�h�d�m�i�d�_ �l�h�\�Z�j�Z. �I�e�x�k�u �f�_�l�h�^�Z – �\�u�k�h�d�Z�y �w�n�n�_�d�l�b�\�g�h�k�l�v �a�Z 
�k�q�_�l �h�[�s�_�g�b�y �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h �k �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�_�c, �[�u�k�l�j�h�_ 
�m�\�_�e�b�q�_�g�b�_ �i�j�h�^�Z�` �i�j�_�^�k�l�Z�\�e�_�g�g�h�]�h �l�h�\�Z�j�Z.  

Gap markets marketing – �m�a�d�h�g�Z�i�j�Z�\�e�_�g�g�u�c �i�j�h�f�h�m�r�g. �P�_-
�e�_�g�Z�i�j�Z�\�e�_�g�g�Z�y �j�Z�[�h�l�Z �g�Z �m�a�d�b�o �k�_�]�f�_�g�l�Z�o �j�u�g�d�Z �k �p�_�e�v�x �m�k�l�Z-
�g�h�\�e�_�g�b�y �^�h�e�]�h�k�j�h�q�g�u�o �h�l�g�h�r�_�g�b�c �k �i�h�l�_�g�p�b�Z�e�v�g�u�f�b �i�h�l�j�_�[�b-
�l�_�e�y�f�b. �A�Z�^�Z�q�Z – �l�h�q�_�q�g�h�_ �\�h�a�^�_�c�k�l�\�b�_ �g�Z �m�a�d�b�c �k�_�]�f�_�g�l �p�_�e�_-
�\�h�c �Z�m�^�b�l�h�j�b�b. �>�h�k�l�Z�l�h�q�g�h �k�e�h�`�g�u�c �\ �b�k�i�h�e�g�_�g�b�b �f�_�l�h�^ �i�h�^�j�Z-



�a�m�f�_�\�Z�_�l �a�Z�^�_�c�k�l�\�h�\�Z�g�b�_ �]�j�m�i�i�u �i�j�_�^�k�l�Z�\�b�l�_�e�_�c �d�h�f�i�Z�g�b�b, �d�h-
�l�h�j�u�_ �i�j�b�[�u�\�Z�x�l �g�Z �f�_�j�h�i�j�b�y�l�b�_ «�^�e�y �k�\�h�b�o», �d �i�j�b�f�_�j�m �g�Z 
�n�Z�j�f�Z�p�_�\�l�b�q�_�k�d�b�c �d�h�g�]�j�_�k�k, �k �p�_�e�v�x �i�j�h�\�_�^�_�g�b�y �i�j�_�a�_�g�l�Z�p�b�b 
�g�h�\�h�]�h �i�j�_�i�Z�j�Z�l�Z �\�h �\�j�_�f�y �i�_�j�_�j�u�\�Z �g�Z �d�h�n�_ �\ �o�h�e�e�_ �d�h�g�]�j�_�k�k-
�p�_�g�l�j�Z. �>�e�y �i�j�b�\�e�_�q�_�g�b�y �\�g�b�f�Z�g�b�y �b �m�k�b�e�_�g�b�y �w�n�n�_�d�l�Z �b�k�i�h�e�v-
�a�m�_�l�k�y �k�i�_�p�b�Z�e�v�g�h �i�h�^�]�h�l�h�\�e�_�g�g�u�c �j�_�d�\�b�a�b�l. �H�k�g�h�\�g�u�_ �^�h�k�l�h-
�b�g�k�l�\�Z �f�_�l�h�^�Z – �l�h�q�g�h�k�l�v �i�h�i�Z�^�Z�g�b�y, �w�d�h�g�h�f�b�q�g�h�k�l�v. 

Sponsorship marketing – �k�i�h�g�k�h�j�k�l�\�h. �F�_�l�h�^ �h�k�g�h�\�u�\�Z�_�l�k�y 
�g�Z �k�b�k�l�_�f�Z�l�b�q�_�k�d�h�c �k�i�h�g�k�h�j�k�d�h�c �i�h�^�^�_�j�`�d�_ �Z�d�l�m�Z�e�v�g�u�o �^�e�y 
�p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b �f�_�j�h�i�j�b�y�l�b�c �k �p�_�e�v�x �i�_�j�_�g�_�k�l�b �i�h�e�h�`�b-
�l�_�e�v�g�u�c �w�n�n�_�d�l �h�l �f�_�j�h�i�j�b�y�l�b�y �g�Z �d�h�f�i�Z�g�b�x-�k�i�h�g�k�h�j�Z, �k�h�a�^�Z�l�v 
�i�h�e�h�`�b�l�_�e�v�g�u�c �b�f�b�^� ̀ �d�h�f�i�Z�g�b�b, �Z �l�Z�d�`�_ �i�h�e�m�q�b�l�v «�]�h�j�y�q�b�o» 
�d�e�b�_�g�l�h�\, �b�k�i�h�e�v�a�m�y «�]�h�l�h�\�h�_» �f�_�j�h�i�j�b�y�l�b�_. �F�_�o�Z�g�b�a�f �b�k�i�h�e�v-
�a�h�\�Z�g�b�y �f�_�l�h�^�Z �i�j�_�^�i�h�e�Z�]�Z�_�l �a�Z�^�_�c�k�l�\�h�\�Z�g�b�_ �g�_�k�d�h�e�v�d�b�o �b�g�k�l-
�j�m�f�_�g�l�h�\: �k�i�h�g�k�b�j�m�_�f�u�_ �f�_�j�h�i�j�b�y�l�b�y �h�n�h�j�f�e�y�x�l�k�y �w�n�n�_�d�l�g�u-
�f�b �f�h�[�b�e�v�g�u�f�b �k�l�_�g�^�Z�f�b �d�h�f�i�Z�g�b�b-�k�i�h�g�k�h�j�Z, �^�h�i�h�e�g�b�l�_�e�v�g�h, 
�\�h �\�j�_�f�y �i�_�j�_�j�u�\�h�\, �k�h�a�^�Z�x�l�k�y �p�_�g�l�j�u �b�g�l�_�j�_�k�Z: �d�h�g�d�m�j�k�u, �b�]-
�j�u �k �i�j�b�a�Z�f�b �h�l �d�h�f�i�Z�g�b�b-�k�i�h�g�k�h�j�Z. �>�Z�g�g�u�c �f�_�l�h�^ �i�h�a�\�h�e�y�_�l 
�i�_�j�_�g�_�k�l�b �i�h�e�h�`�b�l�_�e�v�g�u�_ �w�f�h�p�b�b �h�l �f�_�j�h�i�j�b�y�l�b�y �g�Z �d�h�f�i�Z-
�g�b�x-�k�i�h�g�k�h�j�Z. �:  �d �_�]�h �g�_�h�k�i�h�j�b�f�u�f �^�h�k�l�h�b�g�k�l�\�Z�f �f�h�`�g�h �h�l�g�_-
�k�l�b: �h�[�s�_�g�b�_ �k �d�e�b�_�g�l�Z�f�b �h�^�b�g �g�Z �h�^�b�g �[�_�a �d�h�g�d�m�j�_�g�l�h�\, �\�u�k�h-
�d�m�x �a�Z�i�h�f�b�g�Z�_�f�h�k�l�v �b �w�n�n�_�d�l�b�\�g�h�k�l�v �a�Z �k�q�_�l �j�_�d�e�Z�f�g�h�]�h �\�h�a-
�^�_�c�k�l�\�b�y �\ �d�h�g�l�_�d�k�l�_ �f�_�j�h�i�j�b�y�l�b�y. 

P.O.S. marketing – �f�_�j�q�Z�g�^�Z�c�a�b�g�]. �H�^�b�g �b�a �k�Z�f�u�o �Z�d�l�m�Z�e�v-
�g�u�o �f�_�l�h�^�h�\ �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z – �a�Z�\�e�_�q�_�g�b�_ �i�h�d�m�i�Z�l�_�e�y 
�\ �f�Z�]�Z�a�b�g, �i�j�b�\�e�_�q�_�g�b�_ �_�]�h �\�g�b�f�Z�g�b�y �d �f�_�k�l�m �\�u�d�e�Z�^�d�b �l�h�\�Z�j�Z, 
�\�u�^�_�e�_�g�b�_ �l�h�\�Z�j�Z �g�Z �k�l�_�e�e�Z�`�Z�o. �H�k�g�h�\�g�Z�y �p�_�e�v – �i�j�b�\�e�_�q�_�g�b�_ 
�d�e�b�_�g�l�h�\ �d �\�Z�r�_�f�m �l�h�\�Z�j�m, �k�l�b�f�m�e�b�j�h�\�Z�g�b�_ �k�h�\�_�j�r�_�g�b�y �i�h�d�m�i-
�d�b. �F�_�l�h�^�b�d�Z �\�u�j�Z�[�h�l�Z�g�Z �]�h�^�Z�f�b: �]�j�m�i�i�Z �h�[�m�q�_�g�g�h�]�h �i�_�j�k�h�g�Z�e�Z 
(�f�_�j�q�Z�g�^�Z�c�a�_�j�u) �h�n�h�j�f�e�y�x�l �\�u�d�e�Z�^�d�m �i�j�h�^�m�d�p�b�b, �n�h�j�f�b�j�m�x�l 
�j�_�d�e�Z�f�g�u�_ �i�e�h�s�Z�^�b �\ �l�h�j�]�h�\�u�o �p�_�g�l�j�Z�o. �>�Z�g�g�u�c �f�_�l�h�^ �h�q�_�g�v 
�Z�d�l�m�Z�e�_�g, �i�h�k�d�h�e�v�d�m 90 % �j�_�r�_�g�b�c �h �i�h�d�m�i�d�_ �i�j�b�g�b�f�Z�x�l�k�y 
�\ �f�_�k�l�Z�o �i�j�h�^�Z�`, �Z �i�j�Z�\�b�e�v�g�Z�y �\�u�d�e�Z�^�d�Z �f�h�`�_�l �h�[�_�k�i�_�q�b�l�v �[�u-
�k�l�j�h�_ �m�\�_�e�b�q�_�g�b�_ �h�[�t�_�f�h�\ �i�j�h�^�Z�`. 



Promotion-Merchan-�:dviser – �l�j�h�c�g�h�c �f�_�l�h�^ (�i�j�h�f�h�m�r�g, 
�f�_�j�q�_�g�^�Z�c�a�b�g�], �d�h�g�k�m�e�v�l�b�j�h�\�Z�g�b�_). �I�h �k�\�h�_�c �k�m�l�b �w�l�h �d�h�f�[�b�g�Z-
�p�b�y �l�j�_�o �f�_�l�h�^�h�\, �l.�_. �h�j�]�Z�g�b�a�Z�p�b�y �i�j�h�f�h�Z�d�p�b�b �\ �f�_�k�l�Z�o �i�j�h�^�Z�` 
�k �b�k�i�h�e�v�a�h�\�Z�g�b�_�f �g�_�k�d�h�e�v�d�b�o �f�Z�j�d�_�l�b�g�]�h�\�u�o �b�g�k�l�j�m�f�_�g�l�h�\. 
�>�Z�g�g�u�c �f�_�l�h�^ �i�h�a�\�h�e�y�_�l �^�h�[�b�l�v�k�y �f�h�s�g�h�]�h �j�h�k�l�Z �i�j�h�^�Z�` �i�m�l�_�f 
�k�h�\�f�_�k�l�g�h�]�h �\�h�a�^�_�c�k�l�\�b�y �g�Z �i�h�l�j�_�[�b�l�_�e�_�c �g�_�k�d�h�e�v�d�b�f�b �w�n�n�_�d-
�l�b�\�g�u�f�b �f�Z�j�d�_�l�b�g�]�h�\�u�f�b �b�g�k�l�j�m�f�_�g�l�Z�f�b. �K�i�_�p�b�Z�e�v�g�h �h�[�m�q�_�g-
�g�u�c �i�_�j�k�h�g�Z�e �j�Z�k�i�h�e�Z�]�Z�_�l�k�y �\ �l�h�q�d�Z�o �i�j�h�^�Z�` �b �\�u�i�h�e�g�y�_�l 
�n�m�g�d�p�b�b: �i�j�h�f�h�m�l�_�j�Z – �j�Z�a�^�Z�q�Z �j�_�d�e�Z�f�g�u�o �f�Z�l�_�j�b�Z�e�h�\, �h�j�]�Z�g�b-
�a�Z�p�b�y �^�_�]�m�k�l�Z�p�b�b, �k�_�f�i�e�b�g�]; �f�_�j�q�Z�g�^�Z�c�a�_�j�Z – �h�n�h�j�f�e�_�g�b�_ �\�u-
�d�e�Z�^�d�b, �j�Z�a�f�_�s�_�g�b�_ P.O.S.-�f�Z�l�_�j�b�Z�e�h�\ �b �k�\�h�_�\�j�_�f�_�g�g�Z�y �b�o �a�Z-
�f�_�g�Z �i�h� ̂ �g�h�\�m�x �Z�d�p�b�x; �d�h�g�k�m�e�v�l�Z�g�l�Z – �d�h�g�k�m�e�v�l�b�j�h�\�Z�g�b�_ �i�h 
�i�j�h�^�m�d�p�b�b. �F�_�l�h�^ �i�h�a�\�h�e�y�_�l �^�h�[�b�\�Z�l�v�k�y �\�u�k�h�d�h�c �w�n�n�_�d�l�b�\�g�h-
�k�l�b. �I�j�Z�\�b�e�v�g�u�c �k�h�\�_�l �b �\�h�a�^�_�c�k�l�\�b�_ �g�Z �i�h�l�j�_�[�b�l�_�e�y �\ �f�_�k�l�Z�o 
�i�j�h�^�Z�` �\ 70–90 % �a�Z�d�Z�g�q�b�\�Z�x�l�k�y �i�h�d�m�i�d�h�c. �K�Z�f�Z�y �]�e�Z�\�g�h�_ �^�h�k-
�l�h�b�g�k�l�\�h �f�_�l�h�^�Z – �_�]�h �w�d�h�g�h�f�b�q�g�h�k�l�v: �l�j�b �g�Z�i�j�Z�\�e�_�g�b�y �j�Z�a�\�b�\�Z-
�_�l �h�^�b�g �q�_�e�h�\�_�d; �^�e�b�l�_�e�v�g�Z�y �j�Z�[�h�l�Z �i�j�b �i�h�e�h�`�b�l�_�e�v�g�h�f �d�h�g�l�Z�d-
�l�_ �k �k�h�l�j�m�^�g�b�d�Z�f�b �f�Z�]�Z�a�b�g�Z – �m�\�_�e�b�q�_�g�b�_ �e�h�y�e�v�g�h�k�l�b �k�h�l�j�m�^�g�b-
�d�h�\ �d �i�j�h�^�\�b�]�Z�_�f�h�c �e�b�g�_�c�d�b �i�j�h�^�m�d�p�b�b.  

Holiday marketing – �f�Z�j�d�_�l�b�g�] �\�u�o�h�^�g�h�]�h �^�g�y. �F�_�l�h�^ �i�j�_�^�i�h-
�e�Z�]�Z�_�l �h�j�]�Z�g�b�a�Z�p�b�x �\ �j�Z�f�d�Z�o �d�j�m�i�g�u�o �j�Z�a�\�e�_�d�Z�l�_�e�v�g�u�o �f�_�j�h�i�j�b�y-
�l�b�c �k�h�[�k�l�\�_�g�g�u�o �l�_�f�Z�l�b�q�_�k�d�b�o �k�h�[�u�l�b�c, �]�e�Z�\�g�Z�y �a�Z�^�Z�q�Z �d�h�l�h�j�u�o – 
�j�Z�a�\�e�_�d�Z�l�v �b �\�h�\�e�_�d�Z�l�v �e�x�^�_�c �\ �^�_�c�k�l�\�b�_, �f�_�j�h�i�j�b�y�l�b�_. �H�k�g�h�\�g�Z�y 
�p�_�e�v �f�_�l�h�^�Z – �i�j�b�\�e�_�q�_�g�b�_ �\�g�b�f�Z�g�b�y �i�h�l�_�g�p�b�Z�e�v�g�u�o �i�h�d�m�i�Z�l�_�e�_�c 
�d �l�h�j�]�h�\�h�c �f�Z�j�d�_, �d�h�]�^�Z �h�g�b �f�Z�d�k�b�f�Z�e�v�g�h �[�e�Z�]�h�k�d�e�h�g�g�h �j�Z�k�i�h�e�h-
�`�_�g�u �d �\�h�a�^�_�c�k�l�\�b�x. �F�_�o�Z�g�b�d�Z �Z�d�p�b�b �h�k�g�h�\�u�\�Z�_�l�k�y �g�Z �h�j�]�Z�g�b�a�Z-
�p�b�b �f�b�g�b-�r�h�m �\ �j�Z�f�d�Z�o �d�j�m�i�g�u�o �]�h�j�h�^�k�d�b�o, �j�Z�c�h�g�g�u�o, �n�_�^�_�j�Z�e�v-
�g�u�o �i�j�Z�a�^�g�b�d�h�\ �b �f�_�j�h�i�j�b�y�l�b�c. �I�e�h�s�Z�^�d�b �^�e�y �f�b�g�b-�r�h�m �h�[�h�j�m-
�^�m�x�l�k�y �f�h�[�b�e�v�g�u�f�b �j�_�d�e�Z�f�g�u�f�b �d�h�g�k�l�j�m�d�p�b�y�f�b. �<�k�_�f �m�q�Z�k�l�g�b-
�d�Z�f �i�j�h�]�j�Z�f�f�u �j�Z�a�^�Z�x�l�k�y �i�Z�f�y�l�g�u�_ �k�m�\�_�g�b�j�u, �]�Z�j�Z�g�l�b�j�m�x�s�b�_ 
�\�h�a�g�b�d�g�h�\�_�g�b�_ �m �a�j�b�l�_�e�_�c �i�h�\�h�^�Z �j�Z�k�k�d�Z�a�Z�l�v �k�\�h�b�f �a�g�Z�d�h�f�u�f �h�[ 
�h�j�b�]�b�g�Z�e�v�g�h �j�_�d�e�Z�f�b�j�m�_�f�h�f �i�j�h�^�m�d�l�_. �W�n�n�_�d�l�b�\�g�h�k�l�v �i�j�b �b�k-
�i�h�e�v�a�h�\�Z�g�b�b �^�Z�g�g�h�]�h �f�_�l�h�^�Z �h�q�_�g�v �\�u�k�h�d�Z: �e�x�^�b �k�Z�f�b �a�Z�b�g�l�_�j�_�k�h-
�\�Z�g�u �i�j�b�g�y�l�v �m�q�Z�k�l�b�_ �\ �^�_�c�k�l�\�b�b, �Z �\�h�\�e�_�q�_�g�b�_ �i�h�l�_�g�p�b�Z�e�v�g�u�o 
�d�e�b�_�g�l�h�\ �\ �^�_�c�k�l�\�h �\�d�e�x�q�Z�_�l �f�h�l�h�j�g�m�x �i�Z�f�y�l�v. 



Life placement. �H�^�b�g �b�a �g�h�\�u�o �f�_�l�h�^�h�\ �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_-
�l�b�g�]�Z. �< �h�k�g�h�\�_ �w�l�h�]�h �f�_�l�h�^�Z �e�_�`�b�l �i�j�b�g�p�b�i «�k�Z�j�Z�n�Z�g�g�h�]�h �j�Z-
�^�b�h», �k �i�h�f�h�s�v�x �d�h�l�h�j�h�]�h �b�g�n�h�j�f�Z�p�b�y �i�_�j�_�^�Z�_�l�k�y �h�l �q�_�e�h�\�_�d�Z 
�d �q�_�e�h�\�_�d�m, �a�Z �k�q�_�l �q�_�]�h �\�h�a�j�Z�k�l�Z�_�l �^�h�\�_�j�b�_ �d �b�g�n�h�j�f�Z�p�b�b. �P�_�e�v 
�f�_�l�h�^�Z – �\�h�c�l�b �\ �i�h�\�k�_�^�g�_�\�g�m�x �`�b�a�g�v �\�Z�r�b�o �d�e�b�_�g�l�h�\, �k�l�Z�l�v �_�_ 
�q�Z�k�l�v�x. �=�h�\�h�j�b�l�v �k �i�h�l�j�_�[�b�l�_�e�y�f�b �g�Z «�b�o» �y�a�u�d�_, �Z �a�g�Z�q�b�l, �^�h-
�[�b�l�v�k�y �b�o �i�h�g�b�f�Z�g�b�y, �^�h�\�_�j�b�y, �Z �k�e�_�^�h�\�Z�l�_�e�v�g�h, �i�h�d�m�i�d�b. �F�_�l�h-
�^�b�d�Z �i�j�_�^�i�h�e�Z�]�Z�_�l �h�l�e�b�q�g�m�x �h�j�]�Z�g�b�a�Z�p�b�x. �K�i�_�p�b�Z�e�v�g�h �h�[�m�q�_�g-
�g�u�_ �Z�d�l�_�j�u �g�Z�i�j�Z�\�e�y�x�l�k�y �\ �l�h�q�d�b �i�j�h�^�Z�`, �]�^�_ �\ �i�j�b�k�m�l�k�l�\�b�b 
�i�h�d�m�i�Z�l�_�e�_�c �j�Z�a�u�]�j�u�\�Z�x�l �k�p�_�g�d�b �b�a �`�b�a�g�b, �\ �d�h�l�h�j�u�o �\ �g�_�l�j�b-
�\�b�Z�e�v�g�h�c �a�Z�i�h�f�b�g�Z�x�s�_�c�k�y �n�h�j�f�_ �h�[�u�]�j�u�\�Z�x�l �^�h�k�l�h�b�g�k�l�\�Z 
�i�j�h�^�m�d�p�b�b, �g�_�n�h�j�f�Z�e�v�g�h �i�h�[�m�`�^�Z�y �a�j�b�l�_�e�_�c (�^�j�m�]�b�o �i�h�k�_�l�b�l�_-
�e�_�c �f�Z�]�Z�a�b�g�Z) �d �k�h�\�_�j�r�_�g�b�x �i�h�d�m�i�d�b. �W�n�n�_�d�l�b�\�g�h�k�l�v �f�_�l�h�^�Z 
�\�u�k�h�d�Z �a�Z �k�q�_�l �b�k�i�h�e�v�a�h�\�Z�g�b�y �g�h�\�h�c �d�h�f�f�m�g�b�d�Z�p�b�b, �\�u�a�u�\�Z�x-
�s�_�c �^�h�\�_�j�b�_, �q�l�h �i�h�a�\�h�e�y�_�l �k�l�b�f�m�e�b�j�h�\�Z�l�v �_�k�l�_�k�l�\�_�g�g�m�x �f�h�l�b-
�\�Z�p�b�x �d �i�h�d�m�i�d�_ (�k�d�j�u�l�Z�y �j�_�d�e�Z�f�Z), �Z «�k�Z�j�Z�n�Z�g�g�h�_ �j�Z�^�b�h» – 
�a�g�Z�q�b�l�_�e�v�g�h �m�\�_�e�b�q�b�l�v �Z�m�^�b�l�h�j�b�x �Z�d�p�b�b (�e�x�^�b, �m�\�b�^�_�\�r�b�_ �Z�d-
�p�b�x, �i�_�j�_�^�Z�^�m�l �b�g�n�h�j�f�Z�p�b�x �^�j�m�]�b�f). 

�B�g�k�l�j�m�f�_�g�l�u �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z –  
�i�j�h�^�\�b�`�_�g�b�_ �i�h�k�j�_�^�k�l�\�h�f �f�h�[�b�e�v�g�u�o �l�_�e�_�n�h�g�h�\ 

�;�j�_�g�^�b�j�h�\�Z�g�g�u�c �d�h�g�l�_�g�l. �W�l�h �\�Z�`�g�Z�y �q�Z�k�l�v �f�g�h�]�b�o �j�_�d-
�e�Z�f�g�u�o �d�Z�f�i�Z�g�b�c. �B�a�[�Z�e�h�\�Z�g�g�u�c �i�h�l�j�_�[�b�l�_�e�v �m�`�_ �g�_ �o�h�q�_�l 
�m�q�Z�k�l�\�h�\�Z�l�v �\ �f�_�j�h�i�j�b�y�l�b�y�o, �h�l�d�m�^�Z �h�g, �\�h�a�f�h�`�g�h, �m�c�^�_�l �k �i�m�k-
�l�u�f�b �j�m�d�Z�f�b. �H�g �o�h�q�_�l �=�:�J�:�G�L�B�J�H�<�:�G�G�H�=�H �\�u�b�]�j�u�r�Z. 
�I�m�k�l�v �g�_�[�h�e�v�r�h�]�h, �g�h �g�_�i�j�_�f�_�g�g�h�]�h.  

�;�j�_�g�^�b�j�h�\�Z�g�g�u�c �d�h�g�l�_�g�l – �w�l�h �b�k�i�h�e�v�a�h�\�Z�g�b�_ �w�e�_�f�_�g�l�h�\ 
�[�j�_�g�^�Z �\ �d�h�f�f�m�g�b�d�Z�p�b�y�o �k �i�h�l�j�_�[�b�l�_�e�y�f�b. �J�_�q�v �b�^�_�l �h �a�Z�k�l�Z�\�d�Z�o, 
�Z�g�b�f�Z�p�b�b, �f�h�[�b�e�v�g�h�f �\�b�^�_�h, �j�b�g�]�l�h�g�Z�o �b �j�_�Z�e�l�h�g�Z�o �^�e�y �f�h�[�b�e�v-
�g�u�o �l�_�e�_�n�h�g�h�\ – �\�k�_�f �l�h�f, �q�l�h �o�h�j�h�r�h �a�g�Z�d�h�f�h �d�Z�`�^�h�f�m, �m �d�h�]�h 
�_�k�l�v �f�h�[�b�e�v�g�u�c �l�_�e�_�n�h�g, �g�h �k �h�^�g�b�f �k�m�s�_�k�l�\�_�g�g�u�f �h�l�e�b�q�b�_�f: 
�d�Z�`�^�Z�y �_�^�b�g�b�p�Z �[�j�_�g�^�b�j�h�\�Z�g�g�h�]�h �d�h�g�l�_�g�l�Z �k�h�^�_�j�`�b�l �b�g�n�h�j�f�Z�p�b�x 
�h �[�j�_�g�^�_. �K �l�h�q�d�b �a�j�_�g�b�y �a�Z�d�Z�a�q�b�d�Z, �[�j�_�g�^�b�j�h�\�Z�g�g�u�c �d�h�g�l�_�g�l – 
�m�k�l�h�c�q�b�\�u�c �g�h�k�b�l�_�e�v �b�g�n�h�j�f�Z�p�b�b �h �[�j�_�g�^�_, �k �d�h�l�h�j�u�f �i�h�l�j�_�[�b-
�l�_�e�v �i�j�h�^�h�e�`�Z�_�l �d�h�g�l�Z�d�l�b�j�h�\�Z�l�v �^�h�e�]�h�_ �\�j�_�f�y �i�h�k�e�_ �h�d�h�g�q�Z�g�b�y 
�j�_�d�e�Z�f�g�h�c �d�Z�f�i�Z�g�b�b.  



�K�Z�f�u�c �i�j�h�k�l�h�c �b «�e�h�[�h�\�h�c» �\�b� ̂�[�j�_�g�^�b�j�h�\�Z�g�g�h�]�h �d�h�g�l�_�g�l�Z – 
�e�h�]�h�l�b�i �d�h�f�i�Z�g�b�b �\ �n�h�j�f�Z�l�_ �f�h�[�b�e�v�g�h�c �a�Z�k�l�Z�\�d�b. �H�^�g�Z�d�h �h�g �[�m-
�^�_�l �\�h�k�l�j�_�[�h�\�Z�g �\ �l�h�f �k�e�m�q�Z�_, �_�k�e�b �f�u �b�f�_�_�f �^�_�e�h �g�_ �i�j�h�k�l�h 
�k �b�a�\�_�k�l�g�u�f, �g�h �d�m�e�v�l�h�\�u�f �[�j�_�g�^�h�f.  

�H�^�b�g �b�a �i�h�i�m�e�y�j�g�u�o �n�h�j�f�Z�l�h�\ �[�j�_�g�^�b�j�h�\�Z�g�g�h�]�h �d�h�g�l�_�g�l�Z – 
�j�Z�a�g�h�h�[�j�Z�a�g�u�_ �k�f�Z�c�e�b�d�b. �K�l�_�i�_�g�v �b�g�l�_�j�Z�d�l�b�\�g�h�k�l�b �m �g�b�o �k�Z�f�Z�y 
�\�u�k�h�d�Z�y �i�h �k�j�Z�\�g�_�g�b�x �k �^�j�m�]�b�f�b �\�b�^�Z�f�b �[�j�_�g�^�b�j�h�\�Z�g�g�h�]�h �d�h�g-
�l�_�g�l�Z – �\�_�^�v �b�f�b �i�h�e�v�a�h�\�Z�l�_�e�v «�h�k�g�Z�s�Z�_�l» �k�\�h�x �q�Z�k�l�g�m�x �i�_�j�_-
�i�b�k�d�m. �=�e�Z�\�g�h�_ �a�^�_�k�v – �g�_�l�j�b�\�b�Z�e�v�g�Z�y �b�^�_�y.  

�I�h�f�b�f�h �a�Z�k�l�Z�\�h�d, �\�b�^�_�h, �j�_�Z�e�l�h�g�h�\, �j�b�g�]�l�h�g�h�\, �j�b�g�]�[�w�d�l�h-
�g�h�\, �k�e�Z�c�^-�r�h�m �b �l.�i., �i�h�y�\�e�y�x�l�k�y �\�k�_ �[�h�e�_�_ �k�e�h�`�g�u�_ JAVA-
�i�j�b�e�h�`�_�g�b�y �b �[�j�_�g�^�b�j�h�\�Z�g�g�u�_ �b�]�j�u.  

�I�j�h�f�h�Z�d�p�b�b – �d�j�Z�l�d�h�\�j�_�f�_�g�g�u�_ �Z�d�p�b�b, �g�Z�i�j�Z�\�e�_�g�g�u�_ �g�Z 
�i�j�h�^�\�b�`�_�g�b�_ �[�j�_�g�^�h�\. �P�_�e�v�x �i�j�h�f�h�Z�d�p�b�c �f�h�`�_�l �[�u�l�v �k�l�b�f�m-
�e�b�j�h�\�Z�g�b�_ �i�j�h�^�Z�` �l�h�\�Z�j�h�\ �h�i�j�_�^�_�e�_�g�g�h�c �f�Z�j�d�b, �Z �l�Z�d�`�_ �i�h�\�u-
�r�_�g�b�_ �m�a�g�Z�\�Z�_�f�h�k�l�b �b �e�h�y�e�v�g�h�k�l�b �[�j�_�g�^�m. �>�e�y �m�q�Z�k�l�b�y �\ �f�h-
�[�b�e�v�g�h�c �i�j�h�f�h�Z�d�p�b�b �i�h�l�j�_�[�b�l�_�e�x �g�_�h�[�o�h�^�b�f�h �a�Z�j�_�]�b�k�l�j�b�j�h-
�\�Z�l�v�k�y �\ �k�b�k�l�_�f�_ �i�j�b �i�h�f�h�s�b �k�\�h�_�]�h �f�h�[�b�e�v�g�h�]�h �l�_�e�_�n�h�g�Z. 
�I�j�b�f�_�j�u �i�j�h�f�h�Z�d�p�b�c: �e�h�l�_�j�_�b, �\�b�d�l�h�j�b�g�u, �j�h�a�u�]�j�u�r�b, �]�^�_ �i�h-
�l�j�_�[�b�l�_�e�v �i�h�e�m�q�Z�_�l �^�h�i�h�e�g�b�l�_�e�v�g�m�x �\�u�]�h�^�m �i�j�b �i�j�b�h�[�j�_�l�_�g�b�b 
�l�h�\�Z�j�Z �i�j�h�f�h�l�b�j�m�_�f�h�]�h �[�j�_�g�^�Z. �G�Z �^�Z�g�g�u�c �f�h�f�_�g�l �g�Z �j�h�k�k�b�c-
�k�d�h�f �j�u�g�d�_ �i�j�h�f�h�Z�d�p�b�b �y�\�e�y�x�l�k�y �g�Z�b�[�h�e�_�_ �i�h�i�m�e�y�j�g�u�f�b �k�j�_�^�b 
�\�k�_�o �m�k�e�m�] �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z. 

�J�_�d�e�Z�f�Z. �<�h�a�f�h�`�g�h�k�l�v �b�k�i�h�e�v�a�h�\�Z�g�b�y �f�h�[�b�e�v�g�h�c �k�\�y�a�b �d�Z�d 
�d�Z�g�Z�e�Z �j�Z�k�k�u�e�d�b �j�_�d�e�Z�f�g�u�o �k�h�h�[�s�_�g�b�c �h�]�j�Z�g�b�q�_�g�Z �h�i�_�j�Z�l�h-
�j�Z�f�b �k�h�l�h�\�h�c �k�\�y�a�b.  

�J�_�r�_�g�b�_�f �w�l�h�]�h �\�h�i�j�h�k�Z �f�h�`�_�l �[�u�l�v:  
1) �j�_�d�e�Z�f�Z �i�h �i�h�^�i�b�k�d�_. �J�Z�k�k�u�e�d�Z �j�_�d�e�Z�f�g�u�o �k�h�h�[�s�_�g�b�c �i�h 

�i�h�^�i�b�k�d�_ �f�h�`�_�l �h�k�m�s�_�k�l�\�e�y�l�v�k�y �k�j�_�^�b �Z�[�h�g�_�g�l�h�\, �a�Z�j�_�]�b�k�l�j�b-
�j�h�\�Z�g�g�u�o �\ �[�Z�a�_ �j�_�d�e�Z�f�h�^�Z�l�_�e�y �b �^�Z�\�r�b�o �k�\�h�_ �k�h�]�e�Z�k�b�_ �g�Z �i�h�e�m-
�q�_�g�b�_ �j�_�d�e�Z�f�g�u�o �k�h�h�[�s�_�g�b�c. �< �^�Z�g�g�h�f �k�e�m�q�Z�_ �f�h�[�b�e�v�g�u�c �f�Z�j-
�d�_�l�b�g�] �y�\�e�y�_�l�k�y �a�Z�f�_�g�h�c �l�j�Z�^�b�p�b�h�g�g�h�]�h �d�Z�g�Z�e�Z direct mail; 

2) �\�k�l�j�h�_�g�g�Z�y �j�_�d�e�Z�f�Z. �<�k�l�j�h�_�g�g�Z�y �j�_�d�e�Z�f�Z – �w�l�h �j�_�d�e�Z�f�b-
�j�h�\�Z�g�b�_ �\ �b�]�j�Z�o �b �^�j�m�]�b�o �j�Z�a�\�e�_�d�Z�l�_�e�v�g�u�o �m�k�e�m�]�Z�o �l�h�j�]�h�\�u�o 
�f�Z�j�h�d, �g�_ �i�j�b�g�Z�^�e�_�`�Z�s�b�o �\�e�Z�^�_�e�v�p�m �m�k�e�m�]�b. �<�k�l�j�h�_�g�g�Z�y �j�_�d�e�Z-
�f�Z �y�\�e�y�_�l�k�y �Z�e�v�l�_�j�g�Z�l�b�\�h�c product placement; 



3) WAP-�j�_�d�e�Z�f�Z. �F�h�[�b�e�v�g�Z�y �j�_�d�e�Z�f�Z �i�h�d�Z �g�_ �j�Z�a�\�b�l�Z �\ �J�h�k-
�k�b�b, �g�h �^�Z�g�g�u�c �\�b� ̂�m�k�e�m�] �b�f�_�_�l �[�h�e�v�r�b�_ �i�_�j�k�i�_�d�l�b�\�u �\ �[�m�^�m�s�_�f. 

4) �b�g�l�_�j�Z�d�l�b�\�g�Z�y �i�h�^�^�_�j�`�d�Z �^�j�m�]�b�o �d�Z�g�Z�e�h�\ �d�h�f�f�m�g�b�d�Z-
�p�b�b – �l�_�e�_�\�b�^�_�g�b�y, �j�Z�^�b�h, �i�j�_�k�k�u, �B�g�l�_�j�g�_�l�Z. �< �j�_�d�e�Z�f�g�h�f �k�h-
�h�[�s�_�g�b�b �i�h�l�j�_�[�b�l�_�e�x – �Z�[�h�g�_�g�l�m �k�h�l�h�\�h�c �k�\�y�a�b �i�j�_�^�e�Z�]�Z�_�l�k�y 
�a�Z�j�_�]�b�k�l�j�b�j�h�\�Z�l�v�k�y �\ �[�Z�a�_ �l�h�j�]�h�\�h�c �f�Z�j�d�b �k �i�h�f�h�s�v�x �f�h�[�b�e�v-
�g�h�]�h �l�_�e�_�n�h�g�Z �b, �d �i�j�b�f�_�j�m, �k�l�Z�l�v �q�e�_�g�h�f �d�h�f�Z�g�^�u. �K �i�h�f�h-
�s�v�x �^�Z�g�g�h�]�h �\�b�^�Z �m�k�e�m�]�b �j�_�d�e�Z�f�h�^�Z�l�_�e�v �i�h�e�m�q�Z�_�l �[�Z�a�m �^�e�y 
�a�Z�d�h�g�g�h�c �j�Z�k�k�u�e�d�b �j�_�d�e�Z�f�g�u�o �k�h�h�[�s�_�g�b�c; 

5) �b�g�l�_�j�Z�d�l�b�\�g�Z�y �i�h�^�^�_�j�`�d�Z �f�_�j�h�i�j�b�y�l�b�c. �>�Z�g�g�Z�y �m�k�e�m�]�Z 
�\�h�k�l�j�_�[�h�\�Z�g�Z �k�j�_�^�b �[�j�_�g�^�h�\, �b�f�_�x�s�b�o �f�h�e�h�^�_�`�g�m�x �p�_�e�_�\�m�x �Z�m-
�^�b�l�h�j�b�x. �J�_�d�e�Z�f�h�^�Z�l�_�e�b �m�k�l�j�Z�b�\�Z�x�l �\�_�q�_�j�b�g�d�b, �n�_�k�l�b�\�Z�e�b �b �^�j�m-
�]�b�_ �j�Z�a�\�e�_�q�_�g�b�y, �]�^�_ �\ �d�Z�q�_�k�l�\�_ �b�g�l�_�j�Z�d�l�b�\�g�h�]�h �d�Z�g�Z�e�Z �b�k�i�h�e�v�a�m�x�l 
�f�h�[�b�e�v�g�m�x �k�\�y�a�v (�i�j�b�f�_�j: �h�j�]�Z�g�b�a�Z�p�b�y SMS-�q�Z�l�h�\, �]�^�_ �\�k�_ �k�h�h�[-
�s�_�g�b�y �h�l �Z�[�h�g�_�g�l�h�\ �h�l�h�[�j�Z�`�Z�x�l�k�y �g�Z �[�h�e�v�r�b�o �i�e�Z�a�f�_�g�g�u�o �w�d�j�Z-
�g�Z�o). �P�_�e�v�x �b�k�i�h�e�v�a�h�\�Z�g�b�y �b�g�l�_�j�Z�d�l�b�\�g�h�c �i�h�^�^�_�j�`�d�b �y�\�e�y�_�l�k�y 
�i�h�\�u�r�_�g�b�_ �b�f�b�^�`�Z �[�j�_�g�^�Z �k�j�_�^�b �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b; 

6) �f�Z�j�d�_�l�b�g�]�h�\�u�_ �b�k�k�e�_�^�h�\�Z�g�b�y. �F�Z�j�d�_�l�b�g�]�h�\�u�_ �b�k�k�e�_�^�h-
�\�Z�g�b�y �q�Z�s�_ �\�k�_�]�h �y�\�e�y�x�l�k�y «�\�k�l�j�h�_�g�g�h�c» �m�k�e�m�]�h�c �\ �i�j�h�f�h-
�Z�d�p�b�b. �< �^�Z�g�g�h�f �k�e�m�q�Z�_ �f�_�o�Z�g�b�a�f �i�j�h�f�h�Z�d�p�b�b �i�j�_�^�i�h�e�Z�]�Z�_�l 
�i�h�e�m�q�_�g�b�_ �\ �d�Z�q�_�k�l�\�_ �h�[�j�Z�l�g�h�c �k�\�y�a�b �h�l �i�h�l�j�_�[�b�l�_�e�y �b�g�n�h�j�f�Z-
�p�b�b �h �g�_�f. �I�h�e�m�q�_�g�g�Z�y �b�g�n�h�j�f�Z�p�b�y �b�k�i�h�e�v�a�m�_�l�k�y �j�_�d�e�Z�f�h�^�Z�l�_-
�e�_�f �\ �f�Z�j�d�_�l�b�g�]�h�\�u�o �p�_�e�y�o; 

7) �f�h�[�b�e�v�g�u�_ �m�k�e�m�]�b. �<�h�a�f�h�`�g�h�k�l�b �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z 
�i�j�_�^�i�h�e�Z�]�Z�x�l �b�k�i�h�e�v�a�h�\�Z�g�b�_ �k�h�l�h�\�h�c �k�\�y�a�b �^�e�y �a�Z�d�Z�a�Z �j�Z�a�e�b�q�g�u�o 
�m�k�e�m�]. �W�l�h �f�h�`�_�l �[�u�l�v, �d �i�j�b�f�_�j�m, �Z�\�l�h�f�Z�l�b�a�b�j�h�\�Z�g�g�Z�y �]�h�e�h�k�h�\�Z�y 
�k�e�m�`�[�Z �i�h �a�Z�d�Z�a�m �l�Z�d�k�b, �b�e�b SMS-�k�e�m�`�[�Z �^�h�k�l�Z�\�d�b �i�b�p�p�u. 

5.3. �L�_�o�g�h�e�h�]�b�q�_�k�d�h�_ �h�[�_�k�i�_�q�_�g�b�_  
�f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �b �_�]�h �a�Z�^�Z�q�b 

�F�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�]38 �h�[�e�Z�^�Z�_�l �[�h�e�v�r�b�f �d�h�e�b�q�_�k�l�\�h�f 
�l�_�o�g�b�q�_�k�d�b�o �b �f�Z�j�d�_�l�b�g�]�h�\�u�o �j�_�r�_�g�b�c, �d�h�l�h�j�u�_ �i�h�a�\�h�e�y�x�l 
�j�_�Z�e�b�a�h�\�u�\�Z�l�v �j�y� ̂�j�Z�a�g�h�h�[�j�Z�a�g�u�o �a�Z�^�Z�q: 

                                                           
38 �F�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�]. URL: http://ru.wikipedia.org/ 



Š SMS – �k�Z�f�u�c �j�Z�k�i�j�h�k�l�j�Z�g�_�g�g�u�c (�i�h�k�e�_ �]�h�e�h�k�h�\�h�]�h) �k�i�h-
�k�h�[ �h�[�s�_�g�b�y �k �i�h�f�h�s�v�x �f�h�[�b�e�v�g�h�]�h �l�_�e�_�n�h�g�Z; 

Š MMS (Multimedia Messaging Service) – �m�k�e�m�]�Z �h�[�f�_�g�Z 
�f�m�e�v�l�b�f�_�^�b�c�g�u�f�b �k�h�h�[�s�_�g�b�y�f�b, �i�h�a�\�h�e�y�x�s�Z�y �i�h�e�v�a�h�\�Z�l�_�e�y�f 
�h�[�f�_�g�b�\�Z�l�v�k�y �g�_ �l�h�e�v�d�h �l�_�d�k�l�h�f, �g�h �b �f�m�e�v�l�b�f�_�^�b�c�g�h�c �b�g�n�h�j-
�f�Z�p�b�_�c (�l�h �_�k�l�v �k�h�^�_�j�`�Z�s�_�c �Z�m�^�b�h- �b �\�b�^�_�h�d�h�f�i�h�g�_�g�l�u); 

Š JAVA – �l�_�o�g�h�e�h�]�b�y, �i�j�_�^�g�Z�a�g�Z�q�_�g�g�Z�y �^�e�y �k�h�a�^�Z�g�b�y �j�Z�a-
�e�b�q�g�u�o �i�j�h�]�j�Z�f�f �b �i�j�b�e�h�`�_�g�b�c, �\ �l�h�f �q�b�k�e�_ �b �^�e�y �f�h�[�b�e�v�g�u�o 
�m�k�l�j�h�c�k�l�\. �K�l�h�b�l �h�l�f�_�l�b�l�v, �q�l�h �\ �g�Z�k�l�h�y�s�_�_ �\�j�_�f�y �[�h�e�v�r�_�_ �j�Z�k-
�i�j�h�k�l�j�Z�g�_�g�b�_ �i�j�b�g�b�f�Z�x�l �i�j�b�e�h�`�_�g�b�y, �k�h�a�^�Z�g�g�u�_ �g�_�i�h�k�j�_�^�k�l-
�\�_�g�g�h �i�h� ̂�f�h�[�b�e�v�g�u�_ �i�e�Z�l�n�h�j�f�u, �[�_�a �b�k�i�h�e�v�a�h�\�Z�g�b�y JAVA; 

Š WAP (wireless application protocol) – �w�l�h �l�_�o�g�b�q�_�k�d�b�c 
�k�l�Z�g�^�Z�j�l, �d�h�l�h�j�u�c �h�i�b�k�u�\�Z�_�l �f�_�l�h�^�u �i�_�j�_�^�Z�q�b �b�g�n�h�j�f�Z�p�b�b �b�a 
�]�e�h�[�Z�e�v�g�h�c �k�_�l�b Internet �g�Z �w�d�j�Z�g �f�h�[�b�e�v�g�u�o �l�_�e�_�n�h�g�h�\; 

Š IVR (Interactive Voice Response) – �k�b�k�l�_�f�Z �b�g�l�_�j�Z�d�l�b�\�g�h-
�]�h �]�h�e�h�k�h�\�h�]�h �h�l�\�_�l�Z, �l�Z�d �g�Z�a�u�\�Z�_�f�h�_ �]�h�e�h�k�h�\�h�_ �f�_�g�x, �i�j�b �i�h�e�v-
�a�h�\�Z�g�b�b �d�h�l�h�j�u�f �e�x�[�h�c �q�_�e�h�\�_�d �h�[�s�Z�_�l�k�y �k �Z�\�l�h�f�Z�l�b�a�b�j�h�\�Z�g-
�g�u�f �a�\�m�d�h�\�u�f �b�g�l�_�j�n�_�c�k�h�f – �Z�\�l�h�b�g�n�h�j�f�Z�l�h�j�h�f; 

Š Bluetooth – �l�_�o�g�h�e�h�]�b�y �[�_�k�i�j�h�\�h�^�g�h�c �i�_�j�_�^�Z�q�b �^�Z�g�g�u�o; 
Š WOW-call – �l�_�o�g�h�e�h�]�b�y �a�\�h�g�d�Z �b�a �\�b�^�_�h�j�h�e�b�d�Z. 
�K�j�_�^�b �a�Z�^�Z�q, �d�h�l�h�j�u�_ �f�h�`�_�l  �j�_�r�Z�l�v �f�h�[�b�e�v�g�u�c �f�Z�j-

�d�_�l�b�g�], – �k�l�b�f�m�e�b�j�h�\�Z�g�b�_ �k�[�u�l�Z. �F�h�[�b�e�v�g�u�c �l�_�e�_�n�h�g �b�k�i�h�e�v-
�a�m�_�l�k�y �^�e�y �j�_�]�b�k�l�j�Z�p�b�b �d�h�^�Z, �g�Z�c�^�_�g�g�h�]�h �g�Z �m�i�Z�d�h�\�d�_ �b�e�b �i�h� ̂
�d�j�u�r�d�h�c �i�j�h�^�m�d�l�Z (�q�_�j�_�a SMS �b�e�b WAP). �:�[�h�g�_�g�l �g�Z�o�h�^�b�l �d�h�^, 
�h�l�i�j�Z�\�e�y�_�l �_�]�h �i�h SMS �g�Z �d�h�j�h�l�d�b�c �g�h�f�_�j �b �i�j�b�g�b�f�Z�_�l �m�q�Z�k�l�b�_ 
�\ �j�h�a�u�]�j�u�r�_, �\�b�d�l�h�j�b�g�_, �i�j�h�]�j�Z�f�f�_ �e�h�y�e�v�g�h�k�l�b �b �l.� .̂  

�I�j�h�]�j�Z�f�f�u �e�h�y�e�v�g�h�k�l�b �i�h�a�\�h�e�y�x�l �e�_�]�d�h �j�_�Z�e�b�a�h�\�u�\�Z�l�v 
�k�\�y�a�Z�g�g�u�c �k �g�Z�d�h�i�e�_�g�b�_�f �[�Z�e�e�h�\, �k�d�b�^�d�Z�f�b �f�h�[�b�e�v�g�u�c �f�Z�j�d�_-
�l�b�g�] �b �l.� .̂ �I�h�k�e�_ �d�Z�`�^�h�c �i�h�d�m�i�d�b �Z�[�h�g�_�g�l �f�h�`�_�l �j�_�]�b�k�l�j�b�j�h-
�\�Z�l�v �i�h�d�m�i�d�m �i�h SMS �b�e�b �q�_�j�_�a WAP-�k�Z�c�l, �l�_�f �k�Z�f�u�f �g�Z�d�Z�i�e�b-
�\�Z�y �i�j�b�a�h�\�u�_ �[�h�g�m�k�u.  

�<�b�d�l�h�j�b�g�u – �Z�d�p�b�b �g�Z�i�j�Z�\�e�_�g�g�u�_ �g�Z �i�h�\�u�r�_�g�b�_ �b�a�\�_�k�l-
�g�h�k�l�b �[�j�_�g�^�Z, �m�\�_�e�b�q�_�g�b�_ �q�b�k�e�Z �d�h�g�l�Z�d�l�h�\ �k �f�Z�j�d�h�c. �I�h�k�e�_ �h�l-
�i�j�Z�\�d�b �g�_�d�h�_�]�h �d�h�^�h�\�h�]�h �k�e�h�\�Z �i�h SMS �m�q�Z�k�l�g�b�d �i�h�e�m�q�Z�_�l �\�h-



�i�j�h�k�u �k �\�Z�j�b�Z�g�l�Z�f�b �h�l�\�_�l�h�\ �b �h�l�i�j�Z�\�e�y�_�l �i�j�Z�\�b�e�v�g�u�_ �h�l�\�_�l�u 
�h�[�j�Z�l�g�h �i�h SMS (�k�f. �d�_�c�k SMS-�\�b�d�l�h�j�b�g�Z «�;�h�e�v�r�Z�y �x�[�b�e�_�c�g�Z�y 
�b�]�j�Z» �^�e�y �j�Z�^�b�h «�W�o�h �F�h�k�d�\�u»).  

�H�i�j�h�k�u – SMS �b�e�b WAP �f�h�]�m�l �b�k�i�h�e�v�a�h�\�Z�l�v �d�Z�d �d�Z�g�Z�e �h�i-
�j�h�k�Z �i�h�l�j�_�[�b�l�_�e�_�c. �<�h�i�j�h�k�u �f�h�]�m�l �a�Z�^�Z�\�Z�l�v�k�y �\ �^�j�m�]�h�f �f�_�^�b�Z-
�g�h�k�b�l�_�e�_ (�i�_�q�Z�l�b, �L�< �b �l.� .̂). �F�h�[�b�e�v�g�u�c «�K�I�B�>�h�f�_�l�j».  

�D�h�g�d�m�j�k�u. �F�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�] �i�h�a�\�h�e�y�_�l �k�m�s�_�k�l�\�_�g�g�h 
�m�i�j�h�k�l�b�l�v �i�j�h�\�_�^�_�g�b�_ �l�\�h�j�q�_�k�d�b�o �d�h�g�d�m�j�k�h�\. �W�l�h �f�h�]�m�l �[�u�l�v 
�d�h�g�d�m�j�k�u �g�Z�a�\�Z�g�b�c, �k�e�h�]�Z�g�h�\, �e�h�a�m�g�]�h�\, �d�j�b�q�Z�e�h�d �^�e�y �[�h�e�_�e�v-
�s�b�d�h�\, �\�k�_�]�h, �q�l�h �f�h�`�g�h �\�u�j�Z�a�b�l�v �d�h�j�h�l�d�b�f SMS-�l�_�d�k�l�h�f, �e�b�[�h 
�n�h�l�h�d�h�g�d�m�j�k�u �k �b�k�i�h�e�v�a�h�\�Z�g�b�_�f �n�h�l�h�d�Z�f�_�j �\ �l�_�e�_�n�h�g�Z�o �b �i�_�j�_-
�^�Z�q�_�c �i�h�k�j�_�^�k�l�\�h�f MMS �b�e�b Bluetooth.  

�=�h�e�h�k�h�\�Z�g�b�y. SMS �b�e�b IVR �b�^�_�Z�e�v�g�h �i�h�^�o�h�^�b�l �^�e�y �h�j�]�Z�g�b-
�a�Z�p�b�b �b�g�l�_�j�Z�d�l�b�\�g�u�o �]�h�e�h�k�h�\�Z�g�b�c, �h�j�]�Z�g�b�a�m�_�f�u�o �g�Z �j�Z�^�b�h, �L�<, 
�\ �i�j�_�k�k�_. �I�j�b�f�_�j: �]�h�e�h�k�h�\�Z�g�b�_ �\ �f�m�a�u�d�Z�e�v�g�h�f �r�h�m «�K�_�d�j�_�l �m�k-
�i�_�o�Z».  

�H�[�j�Z�l�g�Z�y �k�\�y�a�v – �h�[�_�k�i�_�q�b�\�Z�_�l �i�h�e�m�q�_�g�b�_ �h�[�j�Z�l�g�h�c �k�\�y�a�b 
�h�l �i�h�l�j�_�[�b�l�_�e�_�c (�Z�[�h�g�_�g�l �f�h�`�_�l �h�l�i�j�Z�\�b�l�v �k�\�h�_ �k�h�h�[�s�_�g�b�_ �j�_�d-
�e�Z�f�h�^�Z�l�_�e�x/�[�j�_�g�^�m �i�h SMS �b�e�b �g�Z�^�b�d�l�h�\�Z�l�v �g�Z IVR). �I�j�b�f�_�j: 
�?�k�l�v �\�h�i�j�h�k �f�b�g�b�k�l�j�m? �H�l�i�j�Z�\�v SMS!  

�B�g�n�h�j�f�b�j�h�\�Z�g�b�_ �i�h�l�j�_�[�b�l�_�e�_�c. SMS �h�l�e�b�q�g�h �j�_�r�Z�_�l �\�h-
�i�j�h�k�u �b�g�n�h�j�f�b�j�h�\�Z�g�b�y �i�h�l�j�_�[�b�l�_�e�_�c (�k�f. �d�_�c�k SMS-�i�j�h�^�Z�`�Z 
�Z�\�l�h�f�h�[�b�e�_�c Peugeot).  

�F�]�g�h�\�_�g�g�h�_ �i�h�h�s�j�_�g�b�_ �m�q�Z�k�l�g�b�d�h�\ �Z�d�p�b�c – �i�j�b�a�h�\�h�c �f�h-
�[�b�e�v�g�u�c �d�h�g�l�_�g�l �e�b�[�h �a�Z�q�b�k�e�_�g�b�_ �[�h�g�m�k�g�u�o �^�_�g�_�] �g�Z �k�q�_�l �k�h�l�h-
�\�h�]�h �h�i�_�j�Z�l�h�j�Z.  

5.4. �O�Z�j�Z�d�l�_�j�b�k�l�b�d�Z �i�h�l�j�_�[�b�l�_�e�_�c  
�i�j�b �f�h�[�b�e�v�g�h�f �i�j�h�^�\�b�`�_�g�b�b 

�P�_�e�_�\�Z�y �Z�m�^�b�l�h�j�b�y. �H�k�g�h�\�g�m�x �p�_�e�_�\�m�x �]�j�m�i�i�m �Z�d�p�b�c �i�h 
�f�h�[�b�e�v�g�h�f�m �f�Z�j�d�_�l�b�g�]�m �k�h�k�l�Z�\�e�y�_�l �f�h�e�h�^�h�_ �i�h�d�h�e�_�g�b�_ – 15–30 
�e�_�l. �H�g�h �\ �[�h�e�v�r�_�c �f�_�j�_ �i�h�e�v�a�m�_�l�k�y SMS �d�Z�d �k�j�_�^�k�l�\�h�f �h�[�s�_-
�g�b�y, �d �l�h�f�m �`�_ �f�h�e�h�^�_�`�v �f�_�g�_�_ �^�h�k�l�m�i�g�Z �q�_�j�_�a �^�j�m�]�b�_ �K�F�B (�l�_-
�e�_�\�b�^�_�g�b�_, �j�Z�^�b�h, �]�Z�a�_�l�u �b �`�m�j�g�Z�e�u). �H�g�Z �^�_�f�h�g�k�l�j�b�j�m�_�l �\�u�k�h-
�d�m�x �k�l�_�i�_�g�v �i�j�b�\�y�a�Z�g�g�h�k�l�b �d �f�h�[�b�e�v�g�h�f�m �l�_�e�_�n�h�g�m �b �_�]�h �i�_�j-



�k�h�g�Z�e�b�a�Z�p�b�b. �F�_�e�h�^�b�y, �a�\�m�q�Z�s�Z�y �b�a �l�_�e�_�n�h�g�Z, �i�h�d�Z�a�u�\�Z�_�l �\�k�_�f 
�b�o �b�g�^�b�\�b�^�m�Z�e�v�g�h�k�l�v, �\�d�m�k�u �b �i�j�_�^�i�h�q�l�_�g�b�y, �q�l�h �h�q�_�g�v �\�Z�`�g�h 
�^�e�y �^�Z�g�g�h�c �p�_�e�_�\�h�c �]�j�m�i�i�u.  

�H�^�g�Z�d�h �Z�m�^�b�l�h�j�b�y �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �a�g�Z�q�b�l�_�e�v�g�h �r�b-
�j�_, �b, �d�Z�d �i�h�d�Z�a�u�\�Z�_�l �i�j�Z�d�l�b�d�Z, �e�x�^�b �[�h�e�_�_ �k�l�Z�j�r�_�]�h �\�h�a�j�Z�k�l�Z 
�l�Z�d�`�_ �Z�d�l�b�\�g�h �f�h�]�m�l �m�q�Z�k�l�\�h�\�Z�l�v �\ �i�h�^�h�[�g�u�o �Z�d�p�b�y�o. �<�k�_ �a�Z�\�b-
�k�b�l �h�l �f�h�l�b�\�Z�p�b�b, �h�l�g�h�r�_�g�b�y �d �d�h�g�d�j�_�l�g�h�f�m �[�j�_�g�^�m �b �k�h�h�l�\�_�l-
�k�l�\�b�y �f�_�o�Z�g�b�d�b �Z�d�p�b�b �i�h�l�j�_�[�g�h�k�l�y�f �l�h�c �b�e�b �b�g�h�c �p�_�e�_�\�h�c �Z�m-
�^�b�l�h�j�b�b. �K�h�h�l�\�_�l�k�l�\�m�x�s�Z�y �j�_�d�e�Z�f�g�Z�y �d�Z�f�i�Z�g�b�y, �i�h�^�o�h�^�y�s�b�c 
�i�_�j�\�h�g�Z�q�Z�e�v�g�u�c �d�h�g�l�Z�d�l, �]�j�Z�f�h�l�g�h�_ �b�g�n�h�j�f�Z�p�b�h�g�g�h�_ �i�j�_�^�e�h-
�`�_�g�b�_, �a�Z�f�Z�g�q�b�\�u�c �i�j�b�a – �b �e�x�[�Z�y �Z�m�^�b�l�h�j�b�y �k�l�Z�g�h�\�b�l�k�y �^�h�k-
�l�m�i�g�h�c �^�e�y �\�Z�k �q�_�j�_�a �k�j�_�^�k�l�\�Z �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z. 

�H�p�_�g�d�Z �j�_�a�m�e�v�l�Z�l�h�\ �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�u �\�h �f�g�h�]�h�f �a�Z�\�b�k�b�l 
�h�l �l�h�]�h, �g�Z�k�d�h�e�v�d�h �q�_�l�d�h �j�_�d�e�Z�f�h�^�Z�l�_�e�v �i�h�g�b�f�Z�_�l, �d�l�h �d�h�g�d�j�_�l-
�g�h �i�h�e�m�q�Z�_�l �_�]�h �j�_�d�e�Z�f�m. �F�h�[�b�e�v�g�u�_ �m�k�l�j�h�c�k�l�\�Z �\ �w�l�h�f �k�f�u�k�e�_ 
�b�f�_�x�l �h�]�j�h�f�g�u�c �i�h�l�_�g�p�b�Z�e, �g�_�k�j�Z�\�g�b�f�u�c �k �B�g�l�_�j�g�_�l�h�f. �J�_�d-
�e�Z�f�h�^�Z�l�_�e�v �f�h�`�_�l �a�g�Z�l�v �g�_ �l�h�e�v�d�h �k�h�p-�^�_�f �i�h�e�v�a�h�\�Z�l�_�e�y, �a�Z�j�_-
�]�b�k�l�j�b�j�h�\�Z�g�g�h�]�h �\ �d�Z�d�h�f-�g�b�[�m�^�v «�`�b�\�h�f �`�m�j�g�Z�e�_», �g�h �b �_�]�h 
�e�x�[�b�f�u�_ �f�_�k�l�Z �i�h�d�m�i�h�d �b �h�l�^�u�o�Z, �\ �d�Z�d�b�_ �k�l�j�Z�g�u �h�g �q�Z�s�_ �\�k�_�]�h 
�i�m�l�_�r�_�k�l�\�m�_�l (�i�h �j�h�m�f�b�g�]�m) �b �^�Z�`�_ �]�^�_ �g�Z�o�h�^�b�l�k�y �k�_�c�q�Z�k. �I�h-
�w�l�h�f�m �\ �l�_�o �`�_ �K�R�: �k�l�h�b�l �a�Z�^�Z�q�Z �i�j�Z�\�b�e�v�g�h �k�_�]�f�_�g�l�b�j�h�\�Z�l�v 
30 �f�b�e�e�b�h�g�h�\ �i�h�e�v�a�h�\�Z�l�_�e�v �f�h�[�b�e�v�g�h�]�h �B�g�l�_�j�g�_�l�Z. �<�_�^�v �e�x�^�b, 
�d�h�l�h�j�u�_ �h�k�\�h�b�e�b �f�h�[�b�e�v�g�u�c �h�[�j�Z�a �`�b�a�g�b, �w�l�h �g�_ �l�_ �i�_�j�\�h�i�j�h-
�o�h�^�p�u �B�g�l�_�j�g�_�l�Z, �q�l�h �g�_�k�d�h�e�v�d�h �^�_�k�y�l�d�h�\ �e�_�l �g�Z�a�Z�^ �[�u�e�b �e�b�[�h 
�l�_�o�g�Z�j�y�f�b, �e�b�[�h �i�j�h�k�l�h �i�j�h�^�\�b�g�m�l�u�f�b �n�Z�g�Z�l�Z�f�b �]�e�h�[�Z�e�v�g�h�c 
�i�Z�m�l�b�g�u. �K�_�]�h�^�g�y �\ �K�R�: – �w�l�h �h�[�u�q�g�u�_ �d�e�_�j�d�b, �k�l�m�^�_�g�l�u, �[�b�a-
�g�_�k�f�_�g�u. �B �\ �J�h�k�k�b�b �i�j�h�b�k�o�h�^�y�l �l�_ �`�_ �k�Z�f�u�_ �i�j�h�p�_�k�k�u. 

�K�i�h�k�h�[�u �i�h�\�u�r�_�g�b�y �b�g�l�_�j�_�k�Z �i�h�l�j�_�[�b�l�_�e�_�c �d �f�h�[�b�e�v-
�g�h�c �j�_�d�e�Z�f�_. �I�_�j�\�u�c �k�h�k�l�h�b�l �\ �l�h�f, �q�l�h�[�u �k�^�_�e�Z�l�v �f�h�[�b�e�v�g�m�x 
�k�\�y�a�v �[�_�k�i�e�Z�l�g�h�c. �< �J�h�k�k�b�b �w�l�Z �b�^�_�y �d�Z�`�_�l�k�y �[�j�_�^�h�\�h�c, �g�h �\ �?�\-
�j�h�i�_ �i�h�e�g�u�f �o�h�^�h�f �b�^�_�l �i�h�^�]�h�l�h�\�d�Z �d �a�Z�i�m�k�d�m �[�_�k�i�e�Z�l�g�h�]�h �k�h-
�l�h�\�h�]�h �h�i�_�j�Z�l�h�j�Z, �j�Z�k�o�h�^�u �g�Z �k�h�a�^�Z�g�b�_ �d�h�l�h�j�h�]�h �i�e�Z�g�b�j�m�_�l�k�y 
�h�d�m�i�b�l�v �a�Z �k�q�_�l �j�_�d�e�Z�f�g�u�o �i�h�k�l�m�i�e�_�g�b�c. �:�[�h�g�_�g�l�u �n�b�g�k�d�h�]�h 
�\�b�j�l�m�Z�e�v�g�h�]�h �h�i�_�j�Z�l�h�j�Z Blyk, �d�h�l�h�j�u�c �i�j�_�^�h�k�l�Z�\�e�y�_�l �k�\�h�b �m�k-
�e�m�]�b �\ �j�y�^�_ �_�\�j�h�i�_�c�k�d�b�o �k�l�j�Z�g, �k�f�h�]�m�l �[�_�k�i�e�Z�l�g�h �h�[�s�Z�l�v�k�y, �h�l-



�i�j�Z�\�e�y�l�v �k�h�h�[�s�_�g�b�y �b �b�k�i�h�e�v�a�h�\�Z�l�v �f�h�[�b�e�v�g�u�c �B�g�l�_�j�g�_�l, �i�j�h-
�k�e�m�r�b�\�Z�y �i�j�b �w�l�h�f �j�_�d�e�Z�f�g�u�_ �j�h�e�b�d�b («�;�h�e�v�r�_ �g�_ �[�m�^�_�l �l�_�e�_-
�n�h�g�g�u�o �k�q�_�l�h�\!»). �B �j�h�e�b�d�h�\ �Z�[�h�g�_�g�l�Z�f �i�j�_�^�k�l�h�b�l �i�j�h�k�e�m�r�Z�l�v 
�g�_�f�Z�e�h, �b�g�Z�q�_ �h�i�_�j�Z�l�h�j �g�_ �i�h�d�j�h�_�l �k�\�h�b �j�Z�k�o�h�^�u. 

�<�l�h�j�h�c �k�i�h�k�h�[ – �[�h�e�_�_ �i�j�b�[�e�b�`�_�g�g�u�c �d �j�h�k�k�b�c�k�d�b�f �j�_�Z�e�b-
�y�f – �i�_�j�_�q�b�k�e�_�g�b�_ �^�_�g�_�] �g�Z �k�q�_�l �Z�[�h�g�_�g�l�Z �a�Z �i�j�h�k�f�h�l�j �j�_�d�e�Z-
�f�u. �G�Z �w�l�h�f �i�j�b�g�p�b�i�_, �\ �q�Z�k�l�g�h�k�l�b, �h�k�g�h�\�Z�g�Z �m�k�e�m�]�Z Gigafone, 
�j�_�Z�e�b�a�m�_�f�Z�y �d�h�f�i�Z�g�b�_�c «�=�>�F �=�j�m�i�i» (�m�i�j�Z�\�e�y�x�s�Z�y �d�h�f�i�Z�g�b�y, 
�k�i�_�p�b�Z�e�b�a�b�j�m�x�s�Z�y�k�y �g�Z �b�g�g�h�\�Z�p�b�h�g�g�u�o �i�j�h�_�d�l�Z�o �\ �h�[�e�Z�k�l�b 
�l�_�e�_�d�h�f�f�m�g�b�d�Z�p�b�c �b �b�g�n�h�j�f�Z�p�b�h�g�g�u�o �l�_�o�g�h�e�h�]�b�c) �\ �k�h�l�j�m�^�g�b-
�q�_�k�l�\�_ �k �k�h�l�h�\�u�f�b �h�i�_�j�Z�l�h�j�Z�f�b �b �k�Z�e�h�g�Z�f�b �k�\�y�a�b, �d�h�l�h�j�u�_ 
�h�[�_�k�i�_�q�b�\�Z�x�l �i�h�^�d�e�x�q�_�g�b�_ �d �m�k�e�m�]�_. 

�I�j�h�]�j�Z�f�f�g�h�_ �h�[�_�k�i�_�q�_�g�b�_ Gigafone �i�h�a�\�h�e�y�_�l �l�j�Z�g�k�e�b�j�h-
�\�Z�l�v �j�_�d�e�Z�f�m �\ �\�b�^�_ �[�Z�g�g�_�j�h�\, �i�h�y�\�e�y�x�s�b�o�k�y �g�Z �^�b�k�i�e�_�_ �k�f�Z�j�l-
�n�h�g�Z �\�h �\�j�_�f�y �\�o�h�^�y�s�_�]�h �a�\�h�g�d�Z �b�e�b �k�h�h�[�s�_�g�b�y. �I�h�f�b�f�h �n�b-
�g�Z�g�k�h�\�h�c �d�h�f�i�_�g�k�Z�p�b�b (23 �j�m�[�e�y �a�Z �i�h�d�Z�a �h�^�g�h�]�h �[�Z�g�g�_�j�Z) �Z�[�h-
�g�_�g�l �i�h�e�m�q�Z�_�l �[�_�k�i�e�Z�l�g�u�c �j�Z�a�\�e�_�d�Z�l�_�e�v�g�u�c �d�h�g�l�_�g�l, �k�d�b�^�d�b �g�Z 
�l�h�\�Z�j�u �b �m�k�e�m�]�b, �i�j�Z�\�h �g�Z �[�_�k�i�e�Z�l�g�h�_ �i�h�k�_�s�_�g�b�_ �d�Z�d�b�o-�e�b�[�h 
�a�Z�\�_�^�_�g�b�c. 

�>�e�y �l�h�]�h �q�l�h�[�u �^�h�[�b�l�v�k�y �f�Z�d�k�b�f�Z�e�v�g�h�c �w�n�n�_�d�l�b�\�g�h�k�l�b �j�_�a�m�e�v-
�l�Z�l�h�\ �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z, �d�Z�d �h�^�g�h�c �b�a �f�Z�j�d�_�l�b�g�]�h�\�u�o �k�l�j�Z�l�_-
�]�b�c �d�h�f�i�Z�g�b�b, �g�_�h�[�o�h�^�b�f�h �\�a�\�_�r�b�\�Z�l�v �\�k�_ �_�]�h «�a�Z �b �i�j�h�l�b�\». 

5.5. �H�p�_�g�d�Z �w�n�n�_�d�l�b�\�g�h�k�l�b �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z 

�I�h �k�\�h�_�c �b�g�l�_�j�Z�d�l�b�\�g�h�k�l�b �f�h�[�b�e�v�g�Z�y �j�_�d�e�Z�f�Z �k�o�h�`�Z �k �B�g-
�l�_�j�g�_�l�h�f. �A�^�_�k�v �i�j�b�f�_�g�b�f�u �l�_ �`�_ �i�h�d�Z�a�Z�l�_�e�b �b�a�f�_�j�_�g�b�y �w�n�n�_�d-
�l�b�\�g�h�k�l�b �j�_�d�e�Z�f�g�h�c �d�Z�f�i�Z�g�b�b: 

Š �h�o�\�Z�l �Z�m�^�b�l�h�j�b�b, CTR (Click Through Rate – �h�l�g�h�r�_�g�b�_ 
�q�b�k�e�Z �d�e�b�d�h�\ �g�Z �[�Z�g�g�_�j �d �q�b�k�e�m �_�]�h �i�h�d�Z�a�h�\); 

Š CPM (Cost Per Mile – �k�l�h�b�f�h�k�l�v �a�Z �l�u�k�y�q�m �i�h�d�Z�a�h�\);  
Š CPC (Cost Per Click – �k�l�h�b�f�h�k�l�v �a�Z �d�h�e�b�q�_�k�l�\�h �d�e�b�d�h�\) �b �^�j. 
�K�h�\�h�d�m�i�g�h�k�l�v �^�Z�g�g�u�o �i�h �k�l�h�b�f�h�k�l�b, �d�h�e�b�q�_�k�l�\�m �d�e�b�d�h�\ 

�b �i�h�d�Z�a�h�\, �h�o�\�Z�l�m �Z�m�^�b�l�h�j�b�b �b �k�j�h�d�Z�f �i�h�a�\�h�e�b�l �h�[�t�_�d�l�b�\�g�h �h�p�_-
�g�b�l�v �j�_�a�m�e�v�l�Z�l�u �j�_�d�e�Z�f�g�h�c �d�Z�f�i�Z�g�b�b. 



�K�j�_�^�g�b�c CTR �f�h�[�b�e�v�g�u�o �Z�d�p�b�c �^�h�k�l�b�]�Z�_�l 2Š3 %, �q�l�h  
�\ 10 �j�Z�a �[�h�e�v�r�_, �q�_�f �i�h�d�Z�a�Z�l�_�e�b �h�[�u�q�g�h�c �[�Z�g�g�_�j�g�h�c �j�_�d�e�Z�f�g�h�c 
�d�Z�f�i�Z�g�b�b �\ �B�g�l�_�j�g�_�l�_. �K�m�s�_�k�l�\�m�_�l �f�g�_�g�b�_, �q�l�h �l�Z�d�h�c �KTR �m�i�Z-
�^�_�l, �d�Z�d �l�h�e�v�d�h �d�h�g�l�_�g�l-�i�j�h�\�Z�c�^�_�j�u �k�f�h�]�m�l �a�Z�i�h�e�g�b�l�v �f�h�[�b�e�v-
�g�h�_ �i�j�h�k�l�j�Z�g�k�l�\�h �[�h�e�v�r�b�f �d�h�e�b�q�_�k�l�\�h�f �l�_�f�Z�l�b�q�_�k�d�b�o �k�Z�c�l�h�\ �b 
�Z�m�^�b�l�h�j�b�y �\ �h�[�s�_�f �\�u�j�Z�k�l�_�l. �<�h�a�f�h�`�g�h. �H�^�g�Z�d�h �f�u �k�q�b�l�Z�_�f, 
�q�l�h �\ �e�x�[�h�f �k�e�m�q�Z�_ �w�l�h�l �i�h�d�Z�a�Z�l�_�e�v �^�e�y �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�u �[�m-
�^�_�l �\�k�_�]�^�Z �\�u�r�_, �q�_�f �^�e�y �B�g�l�_�j�g�_�l�Z, �l�Z�d �d�Z�d �f�h�[�b�e�v�g�u�c �l�_�e�_-
�n�h�g �i�j�_�^�h�k�l�Z�\�e�y�_�l �[�h�e�v�r�_ �\�h�a�f�h�`�g�h�k�l�_�c �^�e�y �l�h�q�g�h�]�h �k�_�]�f�_�g�l�b-
�j�h�\�Z�g�b�y �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b. 

�I�h�f�b�f�h CTR, �\ �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�_ �_�k�l�v �^�j�m�]�b�_ �k�o�h�`�b�_ �i�h-
�d�Z�a�Z�l�_�e�b, �d�h�l�h�j�u�_ �i�h�a�\�h�e�y�x�l �h�p�_�g�b�\�Z�l�v �j�_�a�m�e�v�l�Z�l�u �j�_�d�e�Z�f�u. 
�G�Z�i�j�b�f�_�j, �f�h�`�g�h �k�q�b�l�Z�l�v �d�h�e�b�q�_�k�l�\�h �d�e�b�d�h�\, �k�^�_�e�Z�g�g�u�o �Z�[�h-
�g�_�g�l�Z�f�b �g�Z �j�_�d�e�Z�f�g�u�c �[�Z�g�g�_�j, �d�h�l�h�j�u�_ �Z�\�l�h�f�Z�l�b�q�_�k�d�b �k�h�\�_�j-
�r�Z�x�l �a�\�h�g�h�d �\ call-�p�_�g�l�j �j�_�d�e�Z�f�h�^�Z�l�_�e�y, �h�l�i�j�Z�\�e�y�x�l �k�h�h�[�s�_�g�b�_ 
�b�e�b �k�h�\�_�j�r�Z�x�l �i�h�d�m�i�d�m �l�h�\�Z�j�Z. 

�D�l�h �^�h�e�`�_�g �a�Z�g�b�f�Z�l�v�k�y �h�p�_�g�d�h�c �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�u? �K�m-
�s�_�k�l�\�m�_�l �g�_�k�d�h�e�v�d�h �a�Z�b�g�l�_�j�_�k�h�\�Z�g�g�u�o �e�b�p: 

Š �k�Z�f�b �j�_�d�e�Z�f�h�^�Z�l�_�e�b (�[�j�_�g�^�u, �d�j�m�i�g�u�_ �d�h�f�i�Z�g�b�b);  
Š �j�_�d�e�Z�f�g�u�_ �Z�]�_�g�l�k�l�\�Z, �d�h�l�h�j�u�_ �k �g�b�f�b �k�h�l�j�m�^�g�b�q�Z�x�l 

�b �i�e�Z�g�b�j�m�x�l �b�o �j�_�d�e�Z�f�g�u�_ �d�Z�f�i�Z�g�b�b;  
Š �f�h�[�b�e�v�g�u�_ �d�h�f�i�Z�g�b�b-�i�j�h�\�Z�c�^�_�j�u, �l.�_. �d�h�f�i�Z�g�b�b, �d�h�l�h-

�j�u�_ �g�_�i�h�k�j�_�^�k�l�\�_�g�g�h �y�\�e�y�x�l�k�y �\�e�Z�^�_�e�v�p�Z�f�b �j�_�k�m�j�k�h�\ �b�e�b �l�_�o-
�g�h�e�h�]�b�c, �k �i�h�f�h�s�v�x �d�h�l�h�j�u�o �h�k�m�s�_�k�l�\�e�y�x�l�k�y �j�_�d�e�Z�f�g�u�_ �f�h-
�[�b�e�v�g�u�_ �Z�d�p�b�b.  

�?�k�l�v �_�s�_ �b �^�j�m�]�b�_ �b�]�j�h�d�b, �d�h�l�h�j�u�_ �a�Z�b�g�l�_�j�_�k�h�\�Z�g�u �\ �k�h�a�^�Z-
�g�b�b �_�^�b�g�h�c �k�b�k�l�_�f�u �h�p�_�g�d�b. �W�l�h �f�h�[�b�e�v�g�u�_ �h�i�_�j�Z�l�h�j�u, �h�g�b �h�l-
�d�j�u�l�h �i�j�h�y�\�e�y�x�l �k�\�h�x �a�Z�b�g�l�_�j�_�k�h�\�Z�g�g�h�k�l�v �\ �j�Z�a�\�b�l�b�b �w�l�h�]�h �j�u�g-
�d�Z �b �k�q�b�l�Z�x�l �_�]�h �^�e�y �k�_�[�y �h�q�_�g�v �i�_�j�k�i�_�d�l�b�\�g�u�f. �:  �l�Z�d�`�_ �i�j�h-
�n�b�e�v�g�u�_ �h�j�]�Z�g�b�a�Z�p�b�b, �q�v�_�c �p�_�e�v�x �y�\�e�y�_�l�k�y �\ �i�_�j�\�m�x �h�q�_�j�_�^�v 
�j�Z�a�\�b�l�b�_ �j�u�g�d�Z �b �i�h�i�m�e�y�j�b�a�Z�p�b�y �m�k�e�m�] �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z.  

�I�h�k�e�_�^�g�b�_ �\ �J�h�k�k�b�b �_�s�_ �g�_ �m�k�i�_�e�b �h�d�h�g�q�Z�l�_�e�v�g�h �h�n�h�j�f�b�l�v-
�k�y �b �a�Z�d�j�_�i�b�l�v �a�Z �k�h�[�h�c �j�h�e�v �w�d�k�i�_�j�l�h�\ �g�Z �w�l�h�f �j�u�g�d�_. �G�h �\ �f�b-
�j�h�\�h�f �f�h�[�b�e�v�g�h�f �k�h�h�[�s�_�k�l�\�_ �l�Z�d �m�`�_ �i�j�h�b�k�o�h�^�b�l. �G�Z�i�j�b�f�_�j, 



�F�_�`�^�m�g�Z�j�h�^�g�Z�y �Z�k�k�h�p�b�Z�p�b�y �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z (Mobile 
Marketing Association – MMA) �k�l�Z�\�b�l �i�_�j�_�^ �k�h�[�h�c �a�Z�^�Z�q�m �k�h�a-
�^�Z�l�v �f�_�`�^�m�g�Z�j�h�^�g�m�x �k�b�k�l�_�f�m �b�a�f�_�j�_�g�b�c �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�u, 
�d�h�l�h�j�Z�y �[�u �i�h�a�\�h�e�b�e�Z �_�_ �i�j�Z�\�b�e�v�g�h �i�e�Z�g�b�j�h�\�Z�l�v, �i�h�d�m�i�Z�l�v 
�b �i�j�h�^�Z�\�Z�l�v �j�_�d�e�Z�f�h�^�Z�l�_�e�x.  

�G�m�`�g�h �h�l�f�_�l�b�l�v, �q�l�h �a�g�Z�q�b�l�_�e�v�g�u�_ �m�k�b�e�b�y �\ �w�l�h�c �h�[�e�Z�k�l�b 
�[�m�^�m�l �i�j�b�e�Z�]�Z�l�v�k�y �l�h�]�^�Z, �d�h�]�^�Z �g�Z �j�u�g�d�_ �f�h�[�b�e�v�g�h�c �j�_�d�e�Z�f�u 
�i�h�y�\�y�l�k�y �k�j�Z�\�g�b�l�_�e�v�g�h �[�h�e�v�r�b�_ �b�g�\�_�k�l�b�p�b�b �b �[�j�_�g�^�u �g�Z�f�_-
�j�_�g�g�h �a�Z�o�h�l�y�l �j�Z�a�f�_�s�Z�l�v �k�\�h�x �j�_�d�e�Z�f�m �g�Z �w�l�b�o �i�e�h�s�Z�^�d�Z�o. 
�G�Z�i�j�b�f�_�j, �\ �K�R�: �i�_�j�b�h�^ «�i�j�h�[ �b �h�r�b�[�h�d» �g�Z �w�l�h�f �j�u�g�d�_ �a�Z-
�\�_�j�r�b�e�k�y �\ �i�j�h�r�e�h�f �]�h�^�m, �Z �[�x�^�`�_�l�u �g�Z �f�h�[�b�e�v�g�m�x �j�_�d�e�Z�f�m 
�k�l�Z�e�b �b�a�f�_�j�y�l�v�k�y �p�b�n�j�Z�f�b �k �r�_�k�l�v�x �g�m�e�y�f�b. �< �w�l�h�c �k�b�l�m�Z�p�b�b 
�g�Z�c�^�_�l�k�y �f�g�h�]�h �a�Z�b�g�l�_�j�_�k�h�\�Z�g�g�u�o �k�h�a�^�Z�l�v �k�b�k�l�_�f�m �^�e�y �i�j�h�^�Z-
�`�b �j�_�d�e�Z�f�u �b, �k�h�h�l�\�_�l�k�l�\�_�g�g�h, �^�e�y �_�_ �h�p�_�g�d�b, �l�Z�d �d�Z�d �h�l �w�l�h�]�h 
�a�Z�\�b�k�b�l �p�_�g�Z �d�Z�g�Z�e�Z.  

�I�j�b �b�k�i�h�e�v�a�h�\�Z�g�b�b �l�_�o�g�h�e�h�]�b�c �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �_�k�l�v 
�\�h�a�f�h�`�g�h�k�l�v �h�^�g�h�\�j�_�f�_�g�g�h �i�j�h�\�h�^�b�l�v �b�k�k�e�_�^�h�\�Z�g�b�_ �p�_�e�_�\�h�c �Z�m-
�^�b�l�h�j�b�b �b �h�i�_�j�Z�l�b�\�g�h �j�_�Z�]�b�j�h�\�Z�l�v �g�Z �i�h�l�j�_�[�b�l�_�e�v�k�d�b�_ �i�j�_�^�i�h�q�l�_-
�g�b�y. �H�^�g�b�f �b�a �h�k�g�h�\�g�u�o �n�Z�d�l�h�j�h�\ �\�u�k�h�d�h�c �w�n�n�_�d�l�b�\�g�h�k�l�b �f�h-
�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z �w�d�k�i�_�j�l�Z�f�b �i�j�b�a�g�Z�_�l�k�y �g�h�\�b�a�g�Z �^�Z�g�g�h�]�h �d�Z-
�g�Z�e�Z �d�h�f�f�m�g�b�d�Z�p�b�b �b �r�b�j�h�d�b�_ �\�h�a�f�h�`�g�h�k�l�b �i�j�b�f�_�g�_�g�b�y – �h�l 
�h�[�u�q�g�h�c SMS-�j�Z�k�k�u�e�d�b, �^�h �b�g�l�_�j�Z�d�l�b�\�g�u�o �f�g�h�]�h�i�h�e�v�a�h�\�Z�l�_�e�v-
�k�d�b�o �f�h�[�b�e�v�g�u�o �b�]�j �k �i�j�b�\�e�_�q�_�g�b�_�f �j�_�d�e�Z�f�g�u�o �[�x�^�`�_�l�h�\, �Z �l�Z�d-
�`�_ �b�k�i�h�e�v�a�h�\�Z�g�b�_ 3G-�l�_�o�g�h�e�h�]�b�c �b �f�h�[�b�e�v�g�u�o �i�h�j�l�Z�e�h�\. 

�D�h�g�l�j�h�e�v�g�u�_ �\�h�i�j�h�k�u 

1. �< �q�_�f �a�Z�d�e�x�q�Z�_�l�k�y �f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�]? �D�Z�d�h�\�u �_�]�h 
�i�j�_�b�f�m�s�_�k�l�\�Z �i�h �k�j�Z�\�g�_�g�b�x �k �l�j�Z�^�b�p�b�h�g�g�u�f�b �f�_�l�h�^�Z�f�b �i�j�h-
�^�\�b�`�_�g�b�y? 

2. �< �q�_�f �k�m�l�v �b �h�l�e�b�q�b�y �^�\�m�o �i�h�^�o�h�^�h�\ �d �h�i�j�_�^�_�e�_�g�b�x �f�h-
�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z? 

3. �>�e�y �j�_�r�_�g�b�y �d�Z�d�b�o �a�Z�^�Z�q �b�k�i�h�e�v�a�m�_�l�k�y �f�h�[�b�e�v�g�u�c �f�Z�j-
�d�_�l�b�g�]? 

4. �D�Z�d�b�_ �k�h�\�j�_�f�_�g�g�u�_ �l�_�o�g�h�e�h�]�b�b �h�[�_�k�i�_�q�b�\�Z�x�l �j�_�Z�e�b�a�Z-
�p�b�x �f�g�h�]�h�h�[�j�Z�a�b�y �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z? 



5. �< �q�_�f �h�k�h�[�_�g�g�h�k�l�b �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b �f�h�[�b�e�v�g�h�]�h �f�Z�j-
�d�_�l�b�g�]�Z? 

6. �D�Z�d�b�f �h�[�j�Z�a�h�f �f�h�`�g�h �b�a�f�_�j�b�l�v �w�n�n�_�d�l�b�\�g�h�k�l�v �f�h�[�b�e�v-
�g�h�]�h �f�Z�j�d�_�l�b�g�]�Z? 

�A�Z�^�Z�g�b�y �i�h �d�_�c�k�Z�f 

1. �H�i�j�_�^�_�e�b�l�_ �b�k�i�h�e�v�a�m�_�f�u�_ �b�g�k�l�j�m�f�_�g�l�u �f�h�[�b�e�v�g�h�]�h �f�Z�j-
�d�_�l�b�g�]�Z.  

2. �H�i�j�_�^�_�e�b�l�_ �l�_�o�g�h�e�h�]�b�b �j�_�Z�e�b�a�Z�p�b�b, �a�Z�^�Z�q�b, �d�h�l�h�j�u�_ �f�h-
�`�_�l �j�_�r�Z�l�v �f�h�[�b�e�v�g�u�c �f�Z�j�d�_�l�b�g�].  

3. �H�i�b�r�b�l�_ �p�_�e�_�\�m�x �Z�m�^�b�l�h�j�b�x.  
4. �<�u�y�\�b�l�_ �i�e�x�k�u �b �f�b�g�m�k�u �d�Z�f�i�Z�g�b�b.  
5. �H�[�h�a�g�Z�q�v�l�_ �k�i�h�k�h�[�u �h�p�_�g�d�b �w�n�n�_�d�l�b�\�g�h�k�l�b �^�Z�g�g�h�]�h �\�Z-

�j�b�Z�g�l�Z �i�j�h�^�\�b�`�_�g�b�y. 

Ritter Sport 

�< �^�_�d�Z�[�j�_ 2007 �]�h�^�Z �Z�]�_�g�l�k�l�\�h CustomLine �i�j�h�\�_�e�h �l�_�k�l�h�\�m�x 
�j�_�d�e�Z�f�g�m�x �d�Z�f�i�Z�g�b�x �g�Z WAP-�i�h�j�l�Z�e�_ «�F�_�]�Z�N�h�g�Z». �J�_�d�e�Z�f�h�^�Z-
�l�_�e�v – Ritter Sport, �b�a�\�_�k�l�g�u�c �g�_�f�_�p�d�b�c �i�j�h�b�a�\�h�^�b�l�_�e�v �r�h�d�h�e�Z�^�Z. 
�J�_�d�e�Z�f�g�u�c �[�Z�g�g�_�j Ritter Sport �j�Z�a�f�_�s�Z�e�k�y �\ �j�Z�a�^�_�e�Z�o «�G�h�\�h�k�l�b» 
�b «�>�h�k�m�]», �d�Z�f�i�Z�g�b�y �i�j�h�^�h�e�`�Z�e�Z�k�v 2 �g�_�^�_�e�b (�k 10 �i�h 25 �^�_�d�Z�[�j�y).  

�I�h �k�k�u�e�d�_ �g�Z �[�Z�g�g�_�j�_ �Z�[�h�g�_�g�l �f�h�] �i�_�j�_�c�l�b �g�Z WAP-
�i�j�h�f�h�k�Z�c�l �i�j�h�b�a�\�h�^�b�l�_�e�y �r�h�d�h�e�Z�^�Z, �]�^�_ �k�h�h�[�s�Z�e�h�k�v �h �g�h�\�u�o 
�\�b�^�Z�o �i�j�h�^�m�d�p�b�b Ritter Sport.  

 



�H�l�d�e�b�d (CTR) �i�h �b�l�h�]�Z�f �j�_�d�e�Z�f�g�h�c �d�Z�f�i�Z�g�b�b �k�h�k�l�Z�\�b�e �h�d�h-
�e�h 7 %, �w�l�h �i�j�b�f�_�j�g�h �\ 5–10 �j�Z�a �\�u�r�_ �Z�g�Z�e�h�]�b�q�g�u�o �i�h�d�Z�a�Z�l�_�e�_�c 
�j�_�d�e�Z�f�u �\ �h�[�u�q�g�h�f �B�g�l�_�j�g�_�l�_. �F�h�`�g�h �h�l�f�_�l�b�l�v �[�h�e�v�r�h�c 
�m�^�_�e�v�g�u�c �\�_�k �m�g�b�d�Z�e�v�g�u�o �d�e�b�d�h�\, �^�h 80 % �h�l �h�[�s�_�]�h �d�h�e�b�q�_�k�l�\�Z 
�i�_�j�_�o�h�^�h�\. �G�_�i�e�h�o�b�_ �j�_�a�m�e�v�l�Z�l�u �j�Z�a�f�_�s�_�g�b�y �\ �i�_�j�\�m�x �h�q�_�j�_�^�v 
�]�h�\�h�j�y�l �h �l�h�f, �q�l�h �j�_�d�e�Z�f�Z �\ �f�h�[�b�e�v�g�h�f �B�g�l�_�j�g�_�l�_ �w�n�n�_�d�l�b�\�g�Z, 
�b �q�l�h FMCG-�[�j�_�g�^�u, �d�h�l�h�j�u�_ �y�\�e�y�x�l�k�y �d�j�m�i�g�_�c�r�b�f�b �j�_�d�e�Z�f�h-
�^�Z�l�_�e�y�f�b, �f�h�]�m�l �k �m�k�i�_�o�h�f �j�Z�a�f�_�s�Z�l�v�k�y �g�Z WAP-�i�h�j�l�Z�e�_. 

�K�e�_�^�m�_�l �k�d�Z�a�Z�l�v, �q�l�h �^�Z�g�g�Z�y �l�_�k�l�h�\�Z�y �d�Z�f�i�Z�g�b�y �i�j�h�\�h�^�b�e�Z�k�v 
�[�_�a �j�_�d�e�Z�f�g�h�]�h �f�h�^�m�e�y �^�b�g�Z�f�b�q�_�k�d�h�c �j�h�l�Z�p�b�b �b �k�l�Z�l�b�k�l�b�d�b, �l.�_. 
�i�j�_�^�k�l�Z�\�e�y�e�Z �k�h�[�h�c �k�l�Z�l�b�q�g�h�_ �j�Z�a�f�_�s�_�g�b�_ �b �\�k�_-�l�Z�d�b �i�h�d�Z�a�Z�e�Z 
�o�h�j�h�r�b�_ �j�_�a�m�e�v�l�Z�l�u. 

�N�h�j�f�m�e�Z �d�b�g�h 

�J�Z�a�f�_�s�_�g�b�_ �j�_�d�e�Z�f�g�h�]�h �[�Z�g�g�_�j�Z �k�_�l�b �d�b�g�h�l�_�Z�l�j�h�\ «�N�h�j�f�m-
�e�Z �d�b�g�h» �i�j�h�\�h�^�b�e�h�k�v �k 21 �n�_�\�j�Z�e�y �i�h 7 �f�Z�j�l�Z 2008 �]�h�^�Z �\ �j�Z�a-
�^�_�e�Z�o «�>�h�k�m�]» �b «�H�[�s�_�g�b�_» wap.megafonpro.ru �k �h�o�\�Z�l�h�f �j�_-
�]�b�h�g�Z �F�h�k�d�\�u �b �F�h�k�d�h�\�k�d�h�c �h�[�e�Z�k�l�b. �I�_�j�_�c�^�y �k �[�Z�g�g�_�j�Z �g�Z �f�h-
�[�b�e�v�g�u�c �k�Z�c�l �d�h�f�i�Z�g�b�b, �Z�[�h�g�_�g�l �f�h�] �a�Z�]�j�m�a�b�l�v �k�i�_�p�b�Z�e�v�g�h�_ 
�i�j�b�e�h�`�_�g�b�_, �i�h�a�\�h�e�y�x�s�_�_ �k�f�h�l�j�_�l�v �j�Z�k�i�b�k�Z�g�b�_ �k�_�Z�g�k�h�\ �b �b�g-
�n�h�j�f�Z�p�b�x �h �n�b�e�v�f�Z�o, �Z �l�Z�d�`�_ �a�Z�d�Z�a�u�\�Z�l�v �[�b�e�_�l�u �h�g�e�Z�c�g. �I�h 
�b�l�h�]�Z�f �d�Z�f�i�Z�g�b�b CTR �k�h�k�l�Z�\�b�e 2,5 %. 

 



 

�F�h�[�b�e�v�g�Z�y �Z�d�p�b�y �h�l Cadbury Diary Milk 

 

�L�b�i �Z�d�p�b�b: �k�l�b�f�m�e�b�j�h�\�Z�g�b�_ �i�j�h�^�Z�`. 
�;�j�w�g�^: Cadbury. 
�F�_�k�l�h �i�j�h�\�_�^�_�g�b�y: �:�g�]�e�b�y. 
�B�k�i�h�e�v�a�m�_�f�u�_ �l�_�o�g�h�e�h�]�b�b: SMS. 
�>�Z�l�Z �i�j�h�\�_�^�_�g�b�y: 15.09.07 – 1.03.08. 
Cadbury Dairy Milk �h�j�]�Z�g�b�a�m�_�l �g�h�\�m�x �Z�d�p�b�x �k �i�j�b�a�Z�f�b, �g�Z-

�q�b�g�Z�y �k �Z�e�v�[�h�f�h�\ �b �a�Z�d�Z�g�q�b�\�Z�y �]�e�Z�\�g�u�f �i�j�b�a�h�f – �i�h�_�a�^�d�h�c 
�\ �E�Z�k-�<�_�]�Z�k �k �i�j�h�`�b�\�Z�g�b�_�f �\ 5-�a�\�_�a�^�h�q�g�h�f �h�l�_�e�_. 

�D�Z�f�i�Z�g�b�y, �j�Z�a�j�Z�[�h�l�Z�g�g�Z�y �:�]�_�g�l�k�l�\�h�f �f�h�[�b�e�v�g�h�]�h �f�Z�j�d�_-
�l�b�g�]�Z, �[�m�^�_�l �i�j�h�^�h�e�`�Z�l�v�k�y �^�h �f�Z�j�l�Z �k�e�_�^�m�x�s�_�]�h �]�h�^�Z. �:�d�p�b�y 
�g�Z�i�j�Z�\�e�_�g�Z �g�Z �l�h, �q�l�h�[�u �i�h�d�m�i�Z�l�_�e�b �f�h�]�e�b �\�u�b�]�j�Z�l�v �j�Z�a�e�b�q�g�u�_ 
�i�j�b�a�u – �h�l �\�_�q�_�j�g�_�]�h �i�e�Z�l�v�y �^�h �m�j�h�d�h�\ �k�Z�e�v�k�u �g�Z �=�Z�\�Z�c�y�o. 





�>�f�[�]�[ 6. �J�K�I�?�=�C�A�@�H�C�@ �M�I�=�;�K�I�= �C �N�L�F�N�>  
�J�I�L�K�@�?�L�M�=�I�G �L�@�M�C �C�H�M�@�K�H�@�M 

6.1. �A�g�Z�q�_�g�b�_ �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�]�Z  
�^�e�y �k�h�\�j�_�f�_�g�g�u�o �d�h�f�i�Z�g�b�c 

�J�Z�k�r�b�j�_�g�b�_ �i�j�b�f�_�g�_�g�b�y �b�g�^�b�\�b�^�m�Z�e�v�g�h�]�h �i�h�^�o�h�^�Z �d �i�h�l�j�_-
�[�b�l�_�e�y�f, �h�i�j�_�^�_�e�y�_�f�h�_ �h�[�s�_�c �l�_�g�^�_�g�p�b�_�c �i�h�b�k�d�Z �q�Z�k�l�g�u�o �j�_-
�r�_�g�b�c �\ �m�^�h�\�e�_�l�\�h�j�_�g�b�b �i�h�l�j�_�[�g�h�k�l�_�c, �\�k�_ �Z�d�l�b�\�g�_�_ �b�a�f�_�g�y�_�l 
�d�Z�d �f�Z�j�d�_�l�b�g�], �l�Z�d �b �h�l�^�_�e�v�g�h�_ �_�]�h �g�Z�i�j�Z�\�e�_�g�b�_ – �i�j�h�^�\�b�`�_�g�b�_ 
�l�h�\�Z�j�h�\ �b �m�k�e�m�]. �J�_�a�m�e�v�l�Z�l�h�f �l�Z�d�b�o �i�j�_�h�[�j�Z�a�h�\�Z�g�b�c �y�\�e�y�_�l�k�y 
�i�_�j�_�o�h�^ �h�l �d�e�Z�k�k�b�q�_�k�d�h�]�h �f�Z�k�k�h�\�h�]�h �f�Z�j�d�_�l�b�g�]�Z �g�_�i�h�k�j�_�^�k�l�\�_�g-
�g�h �d �^�b�Z�e�h�]�m �k �i�h�d�m�i�Z�l�_�e�_�f. 

�N�Z�d�l�h�j�Z�f�b, �h�d�Z�a�Z�\�r�b�f�b �g�Z�b�[�h�e�v�r�_�_ �\�e�b�y�g�b�_ �g�Z �i�_�j�_�o�h�^ 
�h�l�g�h�r�_�g�b�c �\ �g�h�\�h�_ �d�Z�q�_�k�l�\�h, �y�\�e�y�x�l�k�y: 

Š �i�h�\�k�_�f�_�k�l�g�h�_ �\�g�_�^�j�_�g�b�_ �d�h�f�i�v�x�l�_�j�g�u�o �l�_�o�g�h�e�h�]�b�c, �i�j�h-
�]�j�Z�f�f�g�h�]�h �h�[�_�k�i�_�q�_�g�b�y, �Z �l�Z�d�`�_ �b�g�l�_�j�g�_�l-�l�_�o�g�h�e�h�]�b�c; 

Š �\�h�a�f�h�`�g�h�k�l�v �Z�\�l�h�f�Z�l�b�a�Z�p�b�b �\�k�_�o �i�j�h�p�_�^�m�j �\�a�Z�b�f�h�^�_�c�k�l-
�\�b�y �k �i�h�l�j�_�[�b�l�_�e�y�f�b �b �i�h�k�e�_�^�m�x�s�_�]�h �Z�\�l�h�f�Z�l�b�q�_�k�d�h�]�h �Z�g�Z�e�b�a�Z 
�b �b�k�i�h�e�v�a�h�\�Z�g�b�y �i�h�e�m�q�_�g�g�h�c �b�g�n�h�j�f�Z�p�b�b; 

Š �\�h�a�f�h�`�g�h�k�l�v �i�_�j�k�h�g�Z�e�b�a�Z�p�b�b �i�j�h�p�_�^�m�j �\�a�Z�b�f�h�^�_�c�k�l�\�b�y 
�k �d�e�b�_�g�l�Z�f�b; 

Š �j�_�r�_�g�b�_ �i�j�h�[�e�_�f �^�_�n�b�p�b�l�Z �\�j�_�f�_�g�b �i�h�l�j�_�[�b�l�_�e�_�c �b �g�_-
�o�\�Z�l�d�b �b�g�n�h�j�f�Z�p�b�b �^�e�y �i�j�b�g�y�l�b�y �b�f�b �j�_�r�_�g�b�y �h �i�h�d�m�i�d�_; 

Š �\�h�a�f�h�`�g�h�k�l�v �i�j�b�h�[�j�_�l�_�g�b�y �b �h�i�e�Z�l�u �l�h�\�Z�j�h�\ �i�j�y�f�h �q�_-
�j�_�a �B�g�l�_�j�g�_�l. 

�B�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �i�h�y�\�b�e�k�y �\ �g�Z�q�Z�e�_ 1990-�o �]�h�^�h�\, �d�h�]�^�Z 
�l�_�d�k�l�h�\�u�_ �k�Z�c�l�u �g�Z�q�Z�e�b �j�Z�a�f�_�s�Z�l�v �b�g�n�h�j�f�Z�p�b�x �h �l�h�\�Z�j�Z�o. �B�g�l�_�j-
�g�_�l-�f�Z�j�d�_�l�b�g�] �k�_�]�h�^�g�y – �w�l�h �g�_�q�l�h �[�h�e�v�r�_�_, �q�_�f �i�j�h�^�Z�`�Z �b�g�n�h�j-
�f�Z�p�b�h�g�g�u�o �i�j�h�^�m�d�l�h�\, �k�_�c�q�Z�k �b�^�_�l �l�h�j�]�h�\�e�y �b�g�n�h�j�f�Z�p�b�h�g�g�u�f 
�i�j�h�k�l�j�Z�g�k�l�\�h�f, �i�j�h�]�j�Z�f�f�g�u�f�b �i�j�h�^�m�d�l�Z�f�b, �[�b�a�g�_�k-�f�h�^�_�e�y�f�b 
�b �f�g�h�]�b�f�b �^�j�m�]�b�f�b �l�h�\�Z�j�Z�f�b �b �m�k�e�m�]�Z�f�b. �L�Z�d�b�_ �d�h�f�i�Z�g�b�b, �d�Z�d 
Google, Yahoo, �b MSN, �i�h�^�g�y�e�b �g�Z �g�h�\�u�c �m�j�h�\�_�g�v �b �k�_�]�f�_�g�l�b�j�h�\�Z-
�e�b �j�u�g�h�d �b�g�l�_�j�g�_�l-�j�_�d�e�Z�f�u, �i�j�_�^�e�Z�]�Z�y �f�Z�e�h�f�m �b �k�j�_�^�g�_�f�m �[�b�a�g�_�k�m 



�m�k�e�m�]�b �i�h �e�h�d�Z�e�v�g�h�c �j�_�d�e�Z�f�_. �J�_�g�l�Z�[�_�e�v�g�h�k�l�v �b�g�\�_�k�l�b�p�b�c �\�h�a�j�h�k-
�e�Z, �Z �j�Z�k�o�h�^�u �m�^�Z�e�h�k�v �k�g�b�a�b�l�v. �W�l�h�l �l�b�i �f�Z�j�d�_�l�b�g�]�Z �k�l�Z�e �h�k�g�h�\�h�c 
�k�h�\�j�_�f�_�g�g�h�]�h �d�Z�i�b�l�Z�e�b�a�f�Z, �i�h�a�\�h�e�y�y �e�x�[�h�f�m, �m �d�h�]�h �_�k�l�v �b�^�_�y, 
�l�h�\�Z�j �b�e�b �m�k�e�m�]�Z, �h�o�\�Z�l�b�l�v �f�Z�d�k�b�f�Z�e�v�g�h �r�b�j�h�d�m�x �Z�m�^�b�l�h�j�b�x. 

�B�g�l�_�j�g�_�l �h�l�d�j�u�\�Z�_�l �i�_�j�_�^ �i�j�_�^�i�j�b�y�l�b�_�f �\�h�a�f�h�`�g�h�k�l�v �g�_ 
�l�h�e�v�d�h �h�j�]�Z�g�b�a�h�\�Z�l�v �w�n�n�_�d�l�b�\�g�m�x �h�[�j�Z�l�g�m�x �k�\�y�a�v �k �i�h�d�m�i�Z�l�_�e�_�f 
�b �h�i�_�j�Z�l�b�\�g�h �b�a�m�q�b�l�v �_�]�h �i�h�l�j�_�[�g�h�k�l�b, �g�h �b �g�_�h�[�u�q�Z�c�g�h �]�b�[�d�h 
�f�_�g�y�l�v �k�h�[�k�l�\�_�g�g�u�_ �f�Z�j�d�_�l�b�g�]�h�\�u�_ �i�e�Z�g�u �b �j�_�d�e�Z�f�g�u�_ �i�j�h�_�d�l�u 
�\ �k�h�h�l�\�_�l�k�l�\�b�b �k �f�_�g�y�x�s�_�c�k�y �w�d�h�g�h�f�b�q�_�k�d�h�c �k�b�l�m�Z�p�b�_�c.  

�B�g�l�_�j�g�_�l – �g�_�a�Z�f�_�g�b�f�u�c �b�g�k�l�j�m�f�_�g�l �^�e�y �i�h�e�m�q�_�g�b�y �k�\�_�`�_�c 
�f�Z�j�d�_�l�b�g�]�h�\�h�c �b�g�n�h�j�f�Z�p�b�b. �H�g �f�g�h�]�h�d�j�Z�l�g�h �i�j�_�\�h�k�o�h�^�b�l �b �h�j�]�Z-
�g�b�q�g�h �^�h�i�h�e�g�y�_�l �\ �w�l�h�f �h�l�g�h�r�_�g�b�b �b�g�u�_ �l�j�Z�^�b�p�b�h�g�g�u�_ �k�j�_�^�k�l�\�Z, 
�l�Z�d�b�_ �d�Z�d �i�j�_�k�k�Z, �l�_�e�_�\�b�^�_�g�b�_ �b �j�Z�^�b�h, �Z �l�Z�d�`�_ �i�j�_�^�k�l�Z�\�e�y�_�l �k�h�[�h�c 
�h�i�l�b�f�Z�e�v�g�u�c �k�i�h�k�h�[ �i�h�b�k�d�Z �i�h�l�_�g�p�b�Z�e�v�g�u�o �i�Z�j�l�g�_�j�h�\ �b �b�g�\�_�k�l�h-
�j�h�\, �\ �q�Z�k�l�g�h�k�l�b – �a�Z �j�m�[�_�`�h�f, �i�h�a�\�h�e�y�y �a�Z�f�_�l�g�h �k�w�d�h�g�h�f�b�l�v �g�Z 
�f�_�`�^�m�g�Z�j�h�^�g�u�o �l�_�e�_�n�h�g�g�u�o �i�_�j�_�]�h�\�h�j�Z�o �b �i�_�j�_�i�b�k�d�_.  

�B �g�Z�d�h�g�_�p, �b�k�i�h�e�v�a�h�\�Z�g�b�_ �B�g�l�_�j�g�_�l�Z �a�g�Z�q�b�l�_�e�v�g�h �k�h�d�j�Z�s�Z-
�_�l �g�Z�d�e�Z�^�g�u�_ �j�Z�k�o�h�^�u �i�h �i�j�h�^�\�b�`�_�g�b�x �l�h�\�Z�j�h�\ �b �m�k�e�m�] �k �k�h-
�o�j�Z�g�_�g�b�_�f �l�j�_�[�m�_�f�h�c �w�n�n�_�d�l�b�\�g�h�k�l�b, �j�_�a�d�h �k�g�b�`�Z�_�l �j�b�k�d �d�Z�i�b-
�l�Z�e�h�\�e�h�`�_�g�b�c, �^�_�e�Z�y �w�l�h�l �j�b�k�d �m�i�j�Z�\�e�y�_�f�u�f.  

�B�f�_�g�g�h �w�l�h �b �y�\�e�y�_�l�k�y �h�k�g�h�\�g�u�f �i�j�_�^�f�_�l�h�f �b�g�l�_�j�g�_�l-
�f�Z�j�d�_�l�b�g�]�Z. �N�Z�d�l�b�q�_�k�d�b �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �\�d�e�x�q�Z�_�l �\ �k�_�[�y 
�p�_�e�u�c �d�h�f�i�e�_�d�k �^�h�i�h�e�g�b�l�_�e�v�g�u�o �^�b�k�p�b�i�e�b�g: �g�_ �l�h�e�v�d�h �[�Z�g�g�_�j-
�g�m�x �j�_�d�e�Z�f�m �b public relations, �g�h �b �f�_�l�h�^�b�d�b �i�j�h�\�_�^�_�g�b�y �f�Z�j�d�_-
�l�b�g�]�h�\�u�o �b�k�k�e�_�^�h�\�Z�g�b�c �\ �B�g�l�_�j�g�_�l�_, �\ �q�Z�k�l�g�h�k�l�b �b�a�m�q�_�g�b�_ 
�k�i�j�h�k�Z �b �i�h�l�j�_�[�b�l�_�e�v�k�d�h�c �Z�m�^�b�l�h�j�b�b, �f�_�l�h�^�u �b �k�j�_�^�k�l�\�Z �i�j�h�\�_-
�^�_�g�b�y �w�n�n�_�d�l�b�\�g�u�o �j�_�d�e�Z�f�g�u�o �d�Z�f�i�Z�g�b�c, �k�i�h�k�h�[�u �i�j�Z�\�b�e�v�g�h�]�h 
�i�h�a�b�p�b�h�g�b�j�h�\�Z�g�b�y �l�h�j�]�h�\�h�c �f�Z�j�d�b �g�Z �j�u�g�d�_ �b �f�g�h�]�h�_ �^�j�m�]�h�_. 

�B�k�i�h�e�v�a�h�\�Z�g�b�_ �l�_�j�f�b�g�Z «�b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�]» �h�[�u�q�g�h �i�h�-̂
�j�Z�a�m�f�_�\�Z�_�l �b�k�i�h�e�v�a�h�\�Z�g�b�_ �k�l�j�Z�l�_�]�b�c �f�Z�j�d�_�l�b�g�]�Z �i�j�y�f�h�]�h �h�l�d�e�b-
�d�Z, �d�h�l�h�j�u�_ �l�j�Z�^�b�p�b�h�g�g�h �b�k�i�h�e�v�a�m�x�l�k�y �i�j�b �i�j�y�f�u�o �i�h�q�l�h�\�u�o 
�j�Z�k�k�u�e�d�Z�o, �j�Z�^�b�h �b �\ �l�_�e�_�\�b�a�b�h�g�g�u�o �j�_�d�e�Z�f�g�u�o �j�h�e�b�d�Z�o, �l�h�e�v�d�h 
�a�^�_�k�v �h�g�b �i�j�b�f�_�g�y�x�l�k�y �d �[�b�a�g�_�k-�i�j�h�k�l�j�Z�g�k�l�\�m �B�g�l�_�j�g�_�l�Z. 

�F�_�l�h�^�u �i�j�h�^�\�b�`�_�g�b�y �\ �B�g�l�_�j�g�_�l�_ �w�n�n�_�d�l�b�\�g�u �[�e�Z�]�h�^�Z�j�y 
�\�h�a�f�h�`�g�h�k�l�y�f �l�h�q�g�h �h�l�k�e�_�`�b�\�Z�l�v �k�l�Z�l�b�k�l�b�d�m, �m�f�g�h�`�_�g�g�u�f �g�Z 



�\�h�a�f�h�`�g�h�k�l�v �g�Z�o�h�^�b�l�v�k�y �\ �h�l�g�h�k�b�l�_�e�v�g�h �i�h�k�l�h�y�g�g�h�f �d�h�g�l�Z�d�l�_ 
�k �i�h�l�j�_�[�b�l�_�e�y�f�b, �[�m�^�v �l�h �k�_�d�l�h�j B2B, B2C, B2G �b �^�j.  

�B�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �\ �i�_�j�\�m�x �h�q�_�j�_�^�v �i�j�_�^�h�k�l�Z�\�e�y�_�l �i�h-
�l�j�_�[�b�l�_�e�x �\�h�a�f�h�`�g�h�k�l�v �i�h�e�m�q�b�l�v �b�g�n�h�j�f�Z�p�b�x �h �l�h�\�Z�j�Z�o. �E�x-
�[�h�c �i�h�l�_�g�p�b�Z�e�v�g�u�c �i�h�l�j�_�[�b�l�_�e�v �f�h�`�_�l, �b�k�i�h�e�v�a�m�y �B�g�l�_�j�g�_�l, 
�i�h�e�m�q�b�l�v �b�g�n�h�j�f�Z�p�b�x �h �l�h�\�Z�j�_, �Z �l�Z�d�`�_ �d�m�i�b�l�v �_�]�h. �O�h�l�y �_�k�e�b 
�l�Z�f �g�_ �[�m�^�_�l �b�g�n�h�j�f�Z�p�b�b �h�[ �h�^�g�h�f �l�h�\�Z�j�_ �b�e�b �h�g �_�_ �g�_ �g�Z�c�^�_�l, 
�l�h �k�d�h�j�_�_ �\�k�_�]�h �h�g �i�j�b�h�[�j�_�l�_�l �^�j�m�]�h�c �l�h�\�Z�j �m �d�h�g�d�m�j�_�g�l�Z. 

�I�j�b�f�_�g�_�g�b�_ �f�_�l�h�^�h�\ �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�]�Z �g�Z�p�_�e�_�g�h �g�Z �w�d�h-
�g�h�f�b�x �k�j�_�^�k�l�\ (�g�Z �a�Z�j�Z�[�h�l�g�h�c �i�e�Z�l�_ �k�h�l�j�m�^�g�b�d�h�\ �h�l�^�_�e�h�\ �i�j�h�^�Z�` 
�b �g�Z �j�_�d�e�Z�f�_), �Z �l�Z�d�`�_ �g�Z �j�Z�k�r�b�j�_�g�b�_ �^�_�y�l�_�e�v�g�h�k�l�b �d�h�f�i�Z�g�b�c (�i�_-
�j�_�o�h�^ �k �e�h�d�Z�e�v�g�h�]�h �j�u�g�d�Z �g�Z �g�Z�p�b�h�g�Z�e�v�g�u�c �b �f�_�`�^�m�g�Z�j�h�^�g�u�c �j�u-
�g�h�d). �I�j�b �w�l�h�f �d�Z�d �d�j�m�i�g�u�_ �d�h�f�i�Z�g�b�b, �l�Z�d �b �f�Z�e�u�_ �b�f�_�x�l �[�h�e�_�_ 
�m�j�Z�\�g�h�\�_�r�_�g�g�u�_ �r�Z�g�k�u �\ �[�h�j�v�[�_ �a�Z �j�u�g�h�d. �< �h�l�e�b�q�b�_ �h�l �l�j�Z�^�b�p�b-
�h�g�g�u�o �j�_�d�e�Z�f�g�u�o �f�_�^�b�Z (�i�_�q�Z�l�g�u�o, �j�Z�^�b�h �b �l�_�e�_�\�b�^�_�g�b�y), �\�o�h�^ �g�Z 
�j�u�g�h�d �q�_�j�_�a �B�g�l�_�j�g�_�l �y�\�e�y�_�l�k�y �g�_ �k�e�b�r�d�h�f �a�Z�l�j�Z�l�g�u�f. �<�Z�`�g�u�f 
�f�h�f�_�g�l�h�f �y�\�e�y�_�l�k�y �l�h, �q�l�h �\ �h�l�e�b�q�b�_ �h�l �l�j�Z�^�b�p�b�h�g�g�u�o �f�Z�j�d�_�l�b�g-
�]�h�\�u�o �f�_�l�h�^�h�\ �i�j�h�^�\�b�`�_�g�b�y, �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �^�Z�_�l �q�_�l�d�m�x �k�l�Z-
�l�b�k�l�b�q�_�k�d�m�x �d�Z�j�l�b�g�m �w�n�n�_�d�l�b�\�g�h�k�l�b �f�Z�j�d�_�l�b�g�]�h�\�h�c �d�Z�f�i�Z�g�b�b. 

�< �k�j�Z�\�g�_�g�b�b �k �^�j�m�]�b�f�b �\�b�^�Z�f�b �f�_�^�b�Z�f�Z�j�d�_�l�b�g�]�Z (�i�_�q�Z�l�g�u�f�b, 
�j�Z�^�b�h �b �l�_�e�_�\�b�^�_�g�b�_�f) �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �j�Z�k�l�_�l �h�q�_�g�v �[�u�k�l�j�h. 
�H�g �a�Z�\�h�_�\�u�\�Z�_�l �\�k�_ �[�h�e�v�r�m�x �i�h�i�m�e�y�j�g�h�k�l�v �g�_ �l�h�e�v�d�h �m �[�b�a�g�_�k�Z, �g�h 
�b �h�[�u�q�g�u�o �i�h�e�v�a�h�\�Z�l�_�e�_�c, �d�h�l�h�j�u�_ �o�h�l�y�l �i�j�h�^�\�b�g�m�l�v �k�\�h�c �w�n�n�_�d-
�l�b�\�g�u�c �\�_�[-�k�Z�c�l �b�e�b �[�e�h�] �b �a�Z�j�Z�[�h�l�Z�l�v �g�Z �g�_�f. �L�_�f �g�_ �f�_�g�_�_ �\ �j�Z�a-
�\�b�l�u�o �k�l�j�Z�g�Z�o �a�Z�l�j�Z�l�u �g�Z �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �b �j�_�d�e�Z�f�m �k�h�k�l�Z�\-
�e�y�x�l �h�d�h�e�h 5 % �h�l �h�[�s�b�o �j�_�d�e�Z�f�g�u�o �a�Z�l�j�Z�l. 

�H�k�g�h�\�g�u�_ �w�e�_�f�_�g�l�u �d�h�f�i�e�_�d�k�Z �b�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�]�Z: 
Š �L�h�\�Z�j (Product). �L�h, �q�l�h �\�u �i�j�h�^�Z�_�l�_ �k �i�h�f�h�s�v�x �B�g�l�_�j-

�g�_�l�Z, �^�h�e�`�g�h �b�f�_�l�v �^�h�k�l�h�c�g�h�_ �d�Z�q�_�k�l�\�h. �H�g �d�h�g�d�m�j�b�j�m�_�l �g�_ 
�l�h�e�v�d�h �k �^�j�m�]�b�f�b �k�Z�c�l�Z�f�b, �g�h �b �l�j�Z�^�b�p�b�h�g�g�u�f�b �f�Z�]�Z�a�b�g�Z�f�b. 

Š �P�_�g�Z (Price). �I�j�b�g�y�l�h �k�q�b�l�Z�l�v, �q�l�h �p�_�g�Z �\ �B�g�l�_�j�g�_�l�_ �g�b-
�`�_, �q�_�f �\ �h�[�u�q�g�h�f �f�Z�]�Z�a�b�g�_ �a�Z �k�q�_�l �w�d�h�g�h�f�b�b �g�Z �b�a�^�_�j�`�d�Z�o. 
�G�_�h�[�o�h�^�b�f�h �d�h�g�l�j�h�e�b�j�h�\�Z�l�v �p�_�g�u �b �k�j�Z�\�g�b�\�Z�l�v �b�o �k �d�h�g�d�m�j�_�g-
�l�Z�f�b �j�_�]�m�e�y�j�g�h. 

Š �I�j�h�^�\�b�`�_�g�b�_ (Promotion) – �d�h�f�i�e�_�d�k �f�_�j �i�h �i�j�h�^�\�b�`�_-
�g�b�x �d�Z�d �k�Z�c�l�Z, �l�Z�d �b �l�h�\�Z�j�Z �\ �p�_�e�h�f �\ �k�_�l�b. �<�d�e�x�q�Z�_�l �\ �k�_�[�y �h�]-



�j�h�f�g�u�c �Z�j�k�_�g�Z�e �b�g�k�l�j�m�f�_�g�l�h�\ (�i�h�b�k�d�h�\�h�_ �i�j�h�^�\�b�`�_�g�b�_, �d�h�g-
�l�_�d�k�l�g�Z�y �j�_�d�e�Z�f�Z, �[�Z�g�g�_�j�g�Z�y �j�_�d�e�Z�f�Z, e-mail-�f�Z�j�d�_�l�b�g�], �Z�n�n�b-
�e�b�Z�l�b�\�g�u�c �f�Z�j�d�_�l�b�g�], �\�b�j�m�k�g�u�c �f�Z�j�d�_�l�b�g�], �k�d�j�u�l�u�c �f�Z�j�d�_-
�l�b�g�], �b�g�l�_�j�Z�d�l�b�\�g�Z�y �j�_�d�e�Z�f�Z, �j�Z�[�h�l�Z �k �[�e�h�]�Z�f�b �b �l. � .̂). 

Š �F�_�k�l�h �i�j�h�^�Z� ̀(Place) – �l�h�q�d�Z �i�j�h�^�Z�`, �l�h �_�k�l�v �k�Z�c�l. �H�]-
�j�h�f�g�m�x �j�h�e�v �b�]�j�Z�_�l �d�Z�d �]�j�Z�n�b�q�_�k�d�b�c �^�b�a�Z�c�g, �l�Z�d �b �x�a�Z�[�b�e�b�l�b 
(�m�^�h�[�k�l�\�h �b�k�i�h�e�v�a�h�\�Z�g�b�y) �k�Z�c�l�Z �b �d�Z�q�_�k�l�\�h �h�[�j�Z�[�h�l�d�b �a�Z�y�\�h�d 
�k �k�Z�c�l�Z. �L�Z�d �`�_ �h�q�_�g�v �\�Z�`�g�Z �k�d�h�j�h�k�l�v �a�Z�]�j�m�a�d�b, �j�Z�[�h�l�Z �k �i�e�Z�l�_�`-
�g�u�f�b �k�b�k�l�_�f�Z�f�b, �m�k�e�h�\�b�y �^�h�k�l�Z�\�d�b, �j�Z�[�h�l�Z �k �d�e�b�_�g�l�Z�f�b �^�h, �\�h 
�\�j�_�f�y �b �i�h�k�e�_ �i�j�h�^�Z�`�b. 

6.2. �;�b�a�g�_�k-�f�h�^�_�e�b �\ �B�g�l�_�j�g�_�l�_ 

�< �p�_�e�h�f �f�h�^�_�e�b �b�k�i�h�e�v�a�h�\�Z�g�b�y �B�g�l�_�j�g�_�l�Z �\ �[�b�a�g�_�k�_ �f�h�`�g�h 
�j�Z�a�^�_�e�b�l�v �g�Z �^�\�_ �h�k�g�h�\�g�u�o �]�j�m�i�i�u (�j�b�k. 6.1)39: 

 
�J�b�k. 6.1. �;�b�a�g�_�k-�f�h�^�_�e�b �b�k�i�h�e�v�a�h�\�Z�g�b�y �B�g�l�_�j�g�_�l�Z  

�\ �d�h�f�f�_�j�q�_�k�d�h�c �^�_�y�l�_�e�v�g�h�k�l�b 

                                                           
39 �M�k�i�_�g�k�d�b�c �B.�<. �B�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�]: �m�q�_�[�g�b�d. �K�I�[.: �B�a�^-�\�h �K.-�I�_�l�_�j�[. 

�]�h�k. �m�g-�l�Z �w�d�h�g�h�f�b�d�b �b �n�b�g�Z�g�k�h�\, 2003. �K. 45. 



1) �f�h�^�_�e�b �i�h�^�^�_�j�`�d�b �k�m�s�_�k�l�\�m�x�s�_�]�h �[�b�a�g�_�k�Z; 
2) �f�h�^�_�e�b �k�h�a�^�Z�g�b�y �g�h�\�h�]�h �[�b�a�g�_�k�Z �\ �B�g�l�_�j�g�_�l�_. 
�B�g�l�_�j�g�_�l-�f�Z�j�d�_�l�b�g�] �Z�k�k�h�p�b�b�j�m�_�l�k�y �k �g�_�k�d�h�e�v�d�b�f�b �[�b�a�g�_�k-

�f�h�^�_�e�y�f�b. �H�k�g�h�\�g�u�_ �f�h�^�_�e�b: �[�b�a�g�_�k-�[�b�a�g�_�k (B2B) �b �[�b�a�g�_�k-
�i�h�l�j�_�[�b�l�_�e�v (B2C). B2B �k�h�k�l�h�b�l �b�a �d�h�f�i�Z�g�b�c, �d�h�l�h�j�u�_ �^�_�e�Z�x�l 
�[�b�a�g�_�k �f�_�`�^�m �k�h�[�h�c, �\ �l�h �\�j�_�f�y �d�Z�d B2C �i�h�^�j�Z�a�m�f�_�\�Z�_�l �i�j�y�f�u�_ 
�i�j�h�^�Z�`�b �d�h�g�_�q�g�h�f�m �i�h�l�j�_�[�b�l�_�e�x. �I�_�j�\�h�c �i�h�y�\�b�e�Z�k�v �f�h�^�_�e�v B2C. 
B2B-�k�o�_�f�Z �h�d�Z�a�Z�e�Z�k�v �[�h�e�_�_ �k�e�h�`�g�h�c �b �g�Z�q�Z�e�Z �^�_�c�k�l�\�h�\�Z�l�v �i�h�a�`�_. 
�L�j�_�l�v�y, �[�h�e�_�_ �j�_�^�d�Z�y �f�h�^�_�e�v – «�i�h�e�v�a�h�\�Z�l�_�e�v-�i�h�e�v�a�h�\�Z�l�_�e�v» (�K2�K), 
�]�^�_ �h�[�u�q�g�u�_ �i�h�e�v�a�h�\�Z�l�_�e�b �B�g�l�_�j�g�_�l�Z �f�_�g�y�x�l�k�y �f�_�`�^�m �k�h�[�h�c 
�b �i�j�h�^�Z�x�l �l�h�\�Z�j�u �^�j�m�] �^�j�m�]�m. �D�Z�d �i�j�b�f�_�j �f�h�`�g�h �i�j�b�\�_�k�l�b �f�_�`�^�m-
�g�Z�j�h�^�g�u�c �Z�m�d�p�b�h�g eBay �b�e�b �k�b�k�l�_�f�m �h�[�f�_�g�Z �n�Z�c�e�Z�f�b Kazaa. 

�<�Z�`�g�h�c �l�_�g�^�_�g�p�b�_�c �y�\�e�y�_�l�k�y �k�e�b�y�g�b�_ �f�h�^�_�e�_�c �i�h�^�^�_�j�`�d�b 
�k�m�s�_�k�l�\�m�x�s�_�]�h �[�b�a�g�_�k�Z �k �f�h�^�_�e�y�f�b �g�h�\�h�]�h �[�b�a�g�_�k�Z �\ �B�g�l�_�j�g�_�l�_ 
�b �g�Z�h�[�h�j�h�l. �D�Z�d �i�h�d�Z�a�u�\�Z�_�l �i�j�Z�d�l�b�d�Z, �i�h�^�h�[�g�u�_ �d�h�f�i�Z�g�b�b �h�[-
�e�Z�^�Z�x�l �a�g�Z�q�b�l�_�e�v�g�h �[�h�e�v�r�b�f �a�Z�i�Z�k�h�f �g�Z�^�_�`�g�h�k�l�b �b �m�k�l�h�c�q�b�\�h-
�k�l�b �b �l�Z�d�Z�y �^�b�\�_�j�k�b�n�b�d�Z�p�b�y �i�h�f�h�]�Z�_�l �b�f �e�_�]�q�_ �j�_�r�Z�l�v �\�k�l�Z�x-
�s�b�_ �a�Z�^�Z�q�b �b �i�j�h�[�e�_�f�u. 

6.3. �D�h�f�f�m�g�b�d�Z�p�b�h�g�g�Z�y �i�h�e�b�l�b�d�Z �\ �B�g�l�_�j�g�_�l�_ 

�D�h�f�f�m�g�b�d�Z�p�b�h�g�g�Z�y �i�h�e�b�l�b�d�Z, �i�j�h�\�h�^�b�f�Z�y �\ �B�g�l�_�j�g�_�l�_ – 
�w�l�h �d�m�j�k �^�_�c�k�l�\�b�c �i�j�_�^�i�j�b�y�l�b�y, �g�Z�i�j�Z�\�e�_�g�g�u�c �g�Z �i�e�Z�g�b�j�h�\�Z�g�b�_ 
�b �h�k�m�s�_�k�l�\�e�_�g�b�_ �\�a�Z�b�f�h�^�_�c�k�l�\�b�y �n�b�j�f�u �k�h �\�k�_�f�b �k�m�[�t�_�d�l�Z�f�b 
�f�Z�j�d�_�l�b�g�]�h�\�h�c �k�b�k�l�_�f�u �g�Z �h�k�g�h�\�_ �b�k�i�h�e�v�a�h�\�Z�g�b�y �d�h�f�i�e�_�d�k�Z 
�k�j�_�^�k�l�\ �d�h�f�f�m�g�b�d�Z�p�b�c �B�g�l�_�j�g�_�l�Z, �h�[�_�k�i�_�q�b�\�Z�x�s�b�o �k�l�Z�[�b�e�v�g�h�_ 
�b �w�n�n�_�d�l�b�\�g�h�_ �n�h�j�f�b�j�h�\�Z�g�b�_ �k�i�j�h�k�Z �b �i�j�h�^�\�b�`�_�g�b�_ �l�h�\�Z�j�h�\ 
�b �m�k�e�m�] �g�Z �j�u�g�d�b �k �p�_�e�v�x �m�^�h�\�e�_�l�\�h�j�_�g�b�y �i�h�l�j�_�[�g�h�k�l�_�c �i�h�d�m�i�Z-
�l�_�e�_�c �b �i�h�e�m�q�_�g�b�y �i�j�b�[�u�e�b. 

�G�Z�j�y�^�m �k �B�g�l�_�j�g�_�l�h�f �^�e�y �^�h�k�l�b�`�_�g�b�y �w�n�n�_�d�l�b�\�g�h�]�h �\�a�Z�b-
�f�h�^�_�c�k�l�\�b�y �i�j�b �j�Z�a�j�Z�[�h�l�d�_ �g�h�\�u�o �l�h�\�Z�j�h�\ �r�b�j�h�d�h�_ �j�Z�k�i�j�h�k�l�j�Z-
�g�_�g�b�_ �i�h�e�m�q�b�e�b �l�Z�d�b�_ �k�b�k�l�_�f�u, �d�Z�d �B�g�l�j�Z�g�_�l �b �W�d�k�l�j�Z�g�_�l. 

�B�g�l�j�Z�g�_�l (Intranet) �i�j�_�^�k�l�Z�\�e�y�_�l �k�h�[�h�c �b�g�n�h�j�f�Z�p�b�h�g�g�m�x 
�k�j�_�^�m, �h�k�g�h�\�Z�g�g�m�x �g�Z web-�l�_�o�g�h�e�h�]�b�y�o, �i�h�e�v�a�h�\�Z�l�_�e�y�f�b �d�h�l�h�j�h�c 
�y�\�e�y�x�l�k�y �k�h�l�j�m�^�g�b�d�b �d�h�f�i�Z�g�b�b. �< �i�j�b�g�p�b�i�_ �_�]�h �f�h�`�g�h �j�Z�k�k�f�Z�l-



�j�b�\�Z�l�v �d�Z�d �p�_�e�h�k�l�g�m�x �b�g�n�h�j�f�Z�p�b�h�g�g�m�x �b�g�n�j�Z�k�l�j�m�d�l�m�j�m �d�h�f�i�Z-
�g�b�b, �\�d�e�x�q�Z�x�s�m�x �k�j�_�^�k�l�\�Z �h�j�]�Z�g�b�a�Z�p�b�b �^�h�d�m�f�_�g�l�h�h�[�h�j�h�l�Z, �d�h�j-
�i�h�j�Z�l�b�\�g�m�x �b�g�n�h�j�f�Z�p�b�h�g�g�m�x �k�b�k�l�_�f�m, �[�Z�a�u �^�Z�g�g�u�o �b �l. � .̂ 

�W�d�k�l�j�Z�g�_�l (Extranet) �y�\�e�y�_�l�k�y �j�Z�k�i�j�_�^�_�e�_�g�g�h�c �b�g�n�h�j�f�Z�p�b-
�h�g�g�h�c �k�j�_�^�h�c, �h�[�t�_�^�b�g�y�x�s�_�c �\�k�_ �n�b�e�b�Z�e�u �d�h�f�i�Z�g�b�b, �_�_ �i�Z�j�l-
�g�_�j�h�\ �b �d�e�b�_�g�l�h�\. �F�h�`�g�h �k�d�Z�a�Z�l�v, �q�l�h �W�d�k�l�j�Z�g�_�l �[�h�e�_�_ �h�l�d�j�u�l�Z�y 
�k�b�k�l�_�f�Z, �q�_�f �B�g�l�j�Z�g�_�l. �L�_�o�g�h�e�h�]�b�b �b �b�g�k�l�j�m�f�_�g�l�Z�e�v�g�u�_ �k�j�_�^-
�k�l�\�Z, �b�k�i�h�e�v�a�m�_�f�u�_ �^�e�y �k�h�a�^�Z�g�b�y �k�_�l�_�c �B�g�l�j�Z�g�_�l �b �W�d�k�l�j�Z�g�_�l, 
�\ �i�j�b�g�p�b�i�_ �Z�g�Z�e�h�]�b�q�g�u �l�_�f, �d�h�l�h�j�u�_ �b�k�i�h�e�v�a�m�x�l�k�y �\ �k�_�l�b �B�g-
�l�_�j�g�_�l. �I�j�b�g�p�b�i�b�Z�e�v�g�h�_ �h�l�e�b�q�b�_ �k�h�k�l�h�b�l �\ �q�b�k�e�_ �h�[�t�_�^�b�g�y�_�f�u�o 
�b�f�b �m�q�Z�k�l�g�b�d�h�\. �B�g�l�j�Z�g�_�l – �w�l�h �b�k�d�e�x�q�b�l�_�e�v�g�h �\�g�m�l�j�_�g�g�y�y �b�g-
�n�h�j�f�Z�p�b�h�g�g�Z�y �k�j�_�^�Z �d�h�f�i�Z�g�b�b. �W�d�k�l�j�Z�g�_�l �g�Z�j�y�^�m �k �k�h�l�j�m�^�g�b-
�d�Z�f�b �d�h�f�i�Z�g�b�b �h�[�t�_�^�b�g�y�_�l �b �_�_ �i�Z�j�l�g�_�j�h�\. �B�g�l�_�j�g�_�l – �]�e�h�[�Z�e�v-
�g�Z�y �f�b�j�h�\�Z�y �b�g�n�h�j�f�Z�p�b�h�g�g�Z�y �k�b�k�l�_�f�Z. 

�I�j�h�^�\�b�`�_�g�b�_ �h�k�m�s�_�k�l�\�e�y�_�l�k�y �k �i�h�f�h�s�v�x �f�_�o�Z�g�b�a�f�Z �b�g�n�h�j-
�f�b�j�h�\�Z�g�b�y, �\�h�a�^�_�c�k�l�\�b�y, �m�[�_�`�^�_�g�b�y �b �k�l�b�f�m�e�b�j�h�\�Z�g�b�y �i�h�d�m�i�Z�l�_-
�e�_�c, �\�h�\�e�_�q�_�g�b�y �b�o �\ �i�j�h�p�_�k�k �i�h�d�m�i�d�b, �d�m�i�e�b-�i�j�h�^�Z�`�b. �F�_�o�Z�g�b�a�f 
�i�j�h�^�\�b�`�_�g�b�y �i�j�b�\�h�^�b�l�k�y �\ �^�_�c�k�l�\�b�_ �k �i�h�f�h�s�v�x �d�h�f�i�e�_�d�k�g�h�]�h 
�b�g�k�l�j�m�f�_�g�l�Z�j�b�y, �\ �k�h�k�l�Z�\ �d�h�l�h�j�h�]�h �\�o�h�^�y�l: �j�_�d�e�Z�f�Z, �k�l�b�f�m�e�b�j�h-
�\�Z�g�b�_ �k�[�u�l�Z, �n�h�j�f�b�j�h�\�Z�g�b�_ �h�[�s�_�k�l�\�_�g�g�h�]�h �f�g�_�g�b�y, �[�j�w�g�^�b�g�]. 
�I�j�h�^�\�b�`�_�g�b�_ �f�h�`�_�l �[�u�l�v �h�j�]�Z�g�b�a�h�\�Z�g�h �i�m�l�_�f �b�k�i�h�e�v�a�h�\�Z�g�b�y 
�h�^�g�h�]�h �b�e�b, �q�l�h �q�Z�s�_ �\�k�l�j�_�q�Z�_�l�k�y, �k�h�\�h�d�m�i�g�h�k�l�b �b�g�k�l�j�m�f�_�g�l�h�\. 
�< �l�Z�[�e. 6.1 �i�j�_�^�k�l�Z�\�e�_�g�u �g�Z�b�[�h�e�_�_ �q�Z�k�l�h �b�k�i�h�e�v�a�m�_�f�u�_ �b�g�k�l�j�m-
�f�_�g�l�u �f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c �\ �B�g�l�_�j�g�_�l�_. 

�I�h�y�\�e�_�g�b�_ �b �j�Z�a�\�b�l�b�_ �B�g�l�_�j�g�_�l�Z �i�j�b�[�Z�\�b�e�h �p�_�e�u�c �j�y� ̂ �b�g-
�k�l�j�m�f�_�g�l�h�\, �q�v�y �n�m�g�d�p�b�y �k�h�k�l�h�b�l �\ �^�h�k�l�b�`�_�g�b�b �p�_�e�b �i�j�h�^�\�b�`�_-
�g�b�y �l�h�\�Z�j�h�\, �Z �l�Z�d�`�_ �g�_�k�d�h�e�v�d�h �^�h�i�h�e�g�b�l�_�e�v�g�u�o �a�Z�^�Z�q, �k�\�y�a�Z�g-
�g�u�o �k �b�k�i�h�e�v�a�h�\�Z�g�b�_�f �K�_�l�b. �D �g�b�f �h�l�g�h�k�y�l�k�y �k�h�a�^�Z�g�b�_ �b �i�j�h-
�^�\�b�`�_�g�b�_ �k�h�[�k�l�\�_�g�g�h�]�h web-�k�Z�c�l�Z �b �n�h�j�f�b�j�h�\�Z�g�b�_ �k�h�[�k�l�\�_�g�g�h-
�]�h �m�g�b�d�Z�e�v�g�h�]�h �b�f�b�^�`�Z �\ �B�g�l�_�j�g�_�l�_. 

Web-�k�Z�c�l �d�h�f�i�Z�g�b�b �h�[�u�q�g�h �\�u�k�l�m�i�Z�_�l �p�_�g�l�j�Z�e�v�g�u�f �w�e�_-
�f�_�g�l�h�f �d�h�f�f�m�g�b�d�Z�l�b�\�g�h�c �i�h�e�b�l�b�d�b, �i�j�h�\�h�^�b�f�h�c �\ �B�g�l�_�j�g�_�l�_. 
�I�h�w�l�h�f�m �l�Z�d �\�Z�`�g�Z �a�Z�^�Z�q�Z �_�]�h �i�j�h�^�\�b�`�_�g�b�y, �h�l �m�k�i�_�r�g�h�c �j�_�Z�e�b-
�a�Z�p�b�b �d�h�l�h�j�h�c �\ �a�g�Z�q�b�l�_�e�v�g�h�c �k�l�_�i�_�g�b �a�Z�\�b�k�b�l �w�n�n�_�d�l�b�\�g�h�k�l�v 
�\�k�_�c �d�h�f�f�m�g�b�d�Z�l�b�\�g�h�c �i�h�e�b�l�b�d�b. 
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�H�k�g�h�\�g�u�_ �b�g�k�l�j�m�f�_�g�l�u  
�f�Z�j�d�_�l�b�g�]�h�\�u�o �d�h�f�f�m�g�b�d�Z�p�b�c �\ �B�g�l�_�j�g�_�l�_ 

�J�_�d�e�Z�f�Z �K�l�b�f�m�e�b�j�h�\�Z�g�b�_ 
�k�[�u�l�Z 

�K�\�y�a�b �k �h�[�s�_�k�l�\�_�g�g�h�k�l�v�x 

Web-�k�Z�c�l �d�h�f�i�Z�g�b�b �D�h�g�d�m�j�k�u, �b�]�j�u, 
�j�h�a�u�]�j�u�r�b, �e�h�l�_�j�_�b 

�I�m�[�e�b�d�Z�p�b�b �f�Z�l�_�j�b�Z�e�h�\ �g�Z 
web-�k�Z�c�l�_ �d�h�f�i�Z�g�b�b  

�;�Z�g�g�_�j�g�Z�y, �l�_�d�k�l�h�\�Z�y 
�j�_�d�e�Z�f�Z �b �j�_�d�e�Z�f�Z, 
�b�k�i�h�e�v�a�m�x�s�Z�y �\�h�a-
�f�h�`�g�h�k�l�b �k�j�_�^�k�l�\ 
�f�m�e�v�l�b�f�_�^�b�Z 

�I�j�_�f�b�b, �i�j�b�a�u �b 
�i�h�^�Z�j�d�b 

�I�m�[�e�b�d�Z�p�b�b �f�Z�l�_�j�b�Z�e�h�\ �b 
�g�h�\�h�k�l�_�c �\ �K�F�B �B�g�l�_�j�g�_-
�l�Z, �g�Z �k�i�_�p�b�Z�e�b�a�b�j�h�\�Z�g�g�u�o 
�b �l�_�f�Z�l�b�q�_�k�d�b�o �k�Z�c�l�Z�o 

�J�_�]�b�k�l�j�Z�p�b�y �k�Z�c�l�Z �\ 
�d�Z�l�Z�e�h�]�Z�o �b �b�g�^�_�d�k�Z-
�p�b�y �k�Z�c�l�Z �i�h�b�k�d�h�\�u-
�f�b �k�b�k�l�_�f�Z�f�b 

�I�j�h�[�g�u�_ �h�[�j�Z�a�p�u, 
�^�_�f�h�g�k�l�j�Z�p�b�h�g�g�u�_ 
�\�_�j�k�b�b  

�I�j�h�\�_�^�_�g�b�_ �f�Z�j�d�_�l�b�g�]�h�\�u�o 
�f�_�j�h�i�j�b�y�l�b�c �k �b�o �Z�d�l�b�\�g�u�f 
�h�k�\�_�s�_�g�b�_�f �\ �B�g�l�_�j�g�_�l�_  

�J�_�d�e�Z�f�Z �i�j�b �i�h�f�h�s�b 
�w�e�_�d�l�j�h�g�g�h�c �i�h�q�l�u 

�D�m�i�h�g�u  �M�q�Z�k�l�b�_ �\ �d�h�g�n�_�j�_�g�p�b�y�o  

�J�_�d�e�Z�f�Z �\ �k�i�b�k�d�Z�o 
�j�Z�k�k�u�e�d�b, �d�h�g�n�_�j�_�g-
�p�b�y�o �b �g�Z �^�h�k�d�Z�o 
�h�[�t�y�\�e�_�g�b�c 

�K�d�b�^�d�b �K�i�h�g�k�h�j�k�l�\�h 

 

�G�Z�e�b�q�b�_ �o�h�j�h�r�h �j�Z�a�j�Z�[�h�l�Z�g�g�h�]�h �l�j�Z�^�b�p�b�h�g�g�h�]�h �[�j�w�g�^�Z �f�h�`�_�l 
�l�Z�d�`�_ �a�g�Z�q�b�l�_�e�v�g�h �h�[�e�_�]�q�b�l�v �a�Z�^�Z�q�m �i�h�k�l�j�h�_�g�b�y �w�n�n�_�d�l�b�\�g�h�c �i�h-
�e�b�l�b�d�b �\�a�Z�b�f�h�^�_�c�k�l�\�b�y �\ �B�g�l�_�j�g�_�l�_, �h�^�g�Z�d�h �g�_ �b�k�d�e�x�q�_�g�h, �q�l�h �^�e�y 
�^�h�k�l�b�`�_�g�b�y �f�Z�d�k�b�f�Z�e�v�g�h�c �w�n�n�_�d�l�b�\�g�h�k�l�b �d�h�f�f�m�g�b�d�Z�p�b�c �\ �B�g-
�l�_�j�g�_�l�_ �i�h�l�j�_�[�m�_�l�k�y �k�h�a�^�Z�l�v �g�h�\�u�c �[�j�w�g�^ �b�e�b �l�j�Z�g�k�n�h�j�f�b�j�h�\�Z�l�v 
�k�m�s�_�k�l�\�m�x�s�b�c, �k�^�_�e�Z�\ �_�]�h �b�g�l�_�j�Z�d�l�b�\�g�u�f. 

6.4. �K�Z�c�l �d�h�f�i�Z�g�b�b. �H�k�h�[�_�g�g�h�k�l�b �j�Z�a�j�Z�[�h�l�d�b 

�>�e�y �w�n�n�_�d�l�b�\�g�h�]�h �b�k�i�h�e�v�a�h�\�Z�g�b�y �g�Z�a�\�Z�g�b�_ �k�Z�c�l�Z �d�h�f�i�Z�g�b�b 
(�^�h�f�_�g�g�h�_ �b�f�y) �^�h�e�`�g�h �m�^�h�\�e�_�l�\�h�j�y�l�v �j�y�^�m �m�k�e�h�\�b�c:  

Š �e�_�]�d�h �a�Z�i�h�f�b�g�Z�l�v�k�y; 
Š �[�u�l�v �^�h�k�l�Z�l�h�q�g�h �d�h�j�h�l�d�b�f; 
Š �[�u�l�v �i�j�h�k�l�u�f �\ �g�Z�i�b�k�Z�g�b�b �\�h �b�a�[�_�`�Z�g�b�_ �h�r�b�[�h�d �i�h�e�v�a�h-

�\�Z�l�_�e�_�c �i�j�b �_�]�h �g�Z�[�h�j�_; 



Š �[�u�l�v �e�_�]�d�h �i�j�h�b�a�g�h�k�b�f�u�f; 
Š �k�h�^�_�j�`�Z�l�v �e�b�[�h �g�Z�a�\�Z�g�b�_ �d�h�f�i�Z�g�b�b, �e�b�[�h �h�[�h�a�g�Z�q�Z�l�v 

�k�n�_�j�m �_�_ �^�_�y�l�_�e�v�g�h�k�l�b, �h�k�g�h�\�g�h�c �i�j�h�^�m�d�l �b�e�b �m�k�e�m�]�m �b �l. � .̂ 
�<�u�[�h�j �f�_�k�l�Z �j�Z�a�f�_�s�_�g�b�y web-�k�_�j�\�_�j�Z �h�q�_�g�v �\�Z�`�g�h. �K�m�s�_-

�k�l�\�m�_�l �l�j�b �\�Z�j�b�Z�g�l�Z �j�Z�a�f�_�s�_�g�b�y �k�_�j�\�_�j�Z: 1) �g�Z web-�k�_�j�\�_�j�_ �i�h-
�k�l�Z�\�s�b�d�Z �m�k�e�m�] �B�g�l�_�j�g�_�l�Z; 2) �g�Z �k�h�[�k�l�\�_�g�g�h�f �k�_�j�\�_�j�_ �k �g�Z�o�h�`-
�^�_�g�b�_�f �_�]�h �m �i�h�k�l�Z�\�s�b�d�Z �m�k�e�m�] �b �g�Z�d�h�g�_�p, 3) �g�Z �k�h�[�k�l�\�_�g�g�h�f 
�k�_�j�\�_�j�_ �g�Z �l�_�j�j�b�l�h�j�b�b �n�b�j�f�u.  

�I�_�j�\�u�c �k�i�h�k�h�[ �g�Z�b�[�h�e�_�_ �w�d�h�g�h�f�b�q�_�g �b �\ �k�j�_�^�g�_�f �l�j�_�[�m�_�l 
�i�h�j�y�^�d�Z $100 �a�Z �m�k�l�Z�g�h�\�d�m �k�_�j�\�_�j�Z �b �i�j�b�f�_�j�g�h �l�Z�d�m�x �`�_ �_�`�_�f�_-
�k�y�q�g�m�x �i�e�Z�l�m (�d�h�g�d�j�_�l�g�u�_ �p�b�n�j�u �a�Z�\�b�k�y�l �h�l �h�[�t�_�f�Z �a�Z�g�b�f�Z�_�f�h-
�]�h �f�_�k�l�Z, �i�j�_�^�e�Z�]�Z�_�f�u�o �m�k�e�m�] �b �l. � .̂).  

�G�Z�b�[�h�e�_�_ �^�h�j�h�]�h�k�l�h�y�s�b�f �y�\�e�y�_�l�k�y �i�h�k�e�_�^�g�b�c �\�Z�j�b�Z�g�l, �l�j�_-
�[�m�x�s�b�c �a�g�Z�q�b�l�_�e�v�g�u�o �b�g�\�_�k�l�b�p�b�c �g�Z �i�h�d�m�i�d�m �k�_�j�\�_�j�Z, �i�j�h-
�]�j�Z�f�f�g�h�]�h �h�[�_�k�i�_�q�_�g�b�y, �h�i�e�Z�l�m �Z�^�f�b�g�b�k�l�j�b�j�h�\�Z�g�b�y, �m�k�l�Z�g�h�\�d�m 
�a�Z�s�b�l�g�h�]�h �i�j�h�]�j�Z�f�f�g�h�]�h �h�[�_�k�i�_�q�_�g�b�y �h�l �g�_�k�Z�g�d�p�b�h�g�b�j�h�\�Z�g�g�h-
�]�h �^�h�k�l�m�i�Z �b�a �B�g�l�_�j�g�_�l�Z, �Z�j�_�g�^�m �d�Z�g�Z�e�h�\ �k�\�y�a�b �b �l. � .̂ �?�]�h �k�l�h�b-
�f�h�k�l�v �f�h�`�_�l �k�h�k�l�Z�\�e�y�l�v �^�_�k�y�l�d�b �l�u�k�y�q �^�h�e�e�Z�j�h�\ �b �\�u�r�_. �H�k-
�g�h�\�g�u�f�b �i�j�b�q�b�g�Z�f�b �^�e�y �\�u�[�h�j�Z �l�Z�d�h�]�h �\�Z�j�b�Z�g�l�Z �f�h�]�m�l �[�u�l�v 
�^�h�k�l�Z�l�h�q�g�h �\�u�k�h�d�h�_ �d�h�e�b�q�_�k�l�\�h �i�h�k�_�l�b�l�_�e�_�c, �i�h�l�j�_�[�g�h�k�l�v �\ �^�h�k-
�l�m�i�_ �d �i�j�h�]�j�Z�f�f�g�h�f�m �h�[�_�k�i�_�q�_�g�b�x �k�_�j�\�_�j�Z, �Z�^�f�b�g�b�k�l�j�b�j�h�\�Z�g�b�_ 
�d�h�l�h�j�h�]�h �i�h�k�l�Z�\�s�b�d �m�k�e�m�] �h�[�_�k�i�_�q�b�l�v �g�_ �f�h�`�_�l, �i�h�l�j�_�[�g�h�k�l�v �\ 
�g�_�i�h�k�j�_�^�k�l�\�_�g�g�h�f �^�h�k�l�m�i�_ �d �^�Z�g�g�u�f web-�k�_�j�\�_�j�Z �b �^�j.  

�I�j�h�f�_�`�m�l�h�q�g�u�f �y�\�e�y�_�l�k�y �\�l�h�j�h�c �b�a �m�d�Z�a�Z�g�g�u�o �\�Z�j�b�Z�g�l�h�\, 
�d�h�]�^�Z web-�k�_�j�\�_�j �g�Z�o�h�^�b�l�k�y �g�Z �l�_�j�j�b�l�h�j�b�b �i�h�k�l�Z�\�s�b�d�Z, �q�l�h �i�h-
�a�\�h�e�y�_�l �k�w�d�h�g�h�f�b�l�v �g�Z �k�l�h�b�f�h�k�l�b �Z�j�_�g�^�u �\�u�^�_�e�_�g�g�u�o �d�Z�g�Z�e�h�\ 
�k�\�y�a�b �b �_�]�h �Z�^�f�b�g�b�k�l�j�b�j�h�\�Z�g�b�b. 

�G�Z �j�b�k. 6.2. �b�a�h�[�j�Z�`�_�g�Z �k�o�_�f�Z �j�Z�a�j�Z�[�h�l�d�b �k�Z�c�l�Z �^�e�y �d�h�f�i�Z�g�b�b.  
�I�_�j�\�u�c �w�l�Z�i – �h�i�j�_�^�_�e�_�g�b�_ �p�_�e�_�c �b �i�m�l�_�c �b�o �^�h�k�l�b�`�_�g�b�y, 

�i�j�h�\�_�^�_�g�b�_ �f�Z�j�d�_�l�b�g�]�h�\�u�o �b�k�k�e�_�^�h�\�Z�g�b�c, �j�Z�a�j�Z�[�h�l�d�Z �i�e�Z�g�Z �g�_-
�h�[�o�h�^�b�f�u�o �f�_�j�h�i�j�b�y�l�b�c. �W�l�h�l �w�l�Z�i �b�f�_�_�l �h�k�g�h�\�h�i�h�e�Z�]�Z�x�s�_�_ 
�a�g�Z�q�_�g�b�_, �i�h�k�d�h�e�v�d�m �h�l �i�h�e�m�q�_�g�g�u�o �g�Z �g�_�f �^�Z�g�g�u�o �b �i�j�b�g�y�l�u�o 
�g�Z �b�o �h�k�g�h�\�_ �j�_�r�_�g�b�c �[�m�^�_�l �a�Z�\�b�k�_�l�v �w�n�n�_�d�l�b�\�g�h�k�l�v �i�h�k�l�j�h�_�g-
�g�h�c �k�b�k�l�_�f�u �b �_�_ �`�b�a�g�_�k�i�h�k�h�[�g�h�k�l�v �\ �p�_�e�h�f. 



 

�J�b�k. 6.2. �K�o�_�f�Z �i�h�k�l�j�h�_�g�b�y web-�k�Z�c�l�Z 

�K�e�_�^�m�x�s�b�f �w�l�Z�i�h�f �y�\�e�y�_�l�k�y �j�_�Z�e�b�a�Z�p�b�y web-�k�Z�c�l�Z. �G�Z �g�_�f 
�^�h�e�`�g�u �[�u�l�v �j�_�r�_�g�u �l�Z�d�b�_ �\�h�i�j�h�k�u, �d�Z�d �\�u�[�h�j �f�_�k�l�Z �j�Z�a�f�_�s�_-
�g�b�y �k�_�j�\�_�j�Z, �\�u�[�h�j �i�h�k�l�Z�\�s�b�d�Z �m�k�e�m�] �B�g�l�_�j�g�_�l�Z, �j�Z�a�j�Z�[�h�l�Z�g 
�^�b�a�Z�c�g �k�_�j�\�_�j�Z �b �_�]�h �k�l�j�m�d�l�m�j�Z, �i�j�h�b�a�\�_�^�_�g�h �_�]�h �i�_�j�\�h�g�Z�q�Z�e�v-
�g�h�_ �b�g�n�h�j�f�Z�p�b�h�g�g�h�_ �g�Z�i�h�e�g�_�g�b�_, �j�Z�k�k�f�h�l�j�_�g�u �\�h�i�j�h�k�u �k�h�\�f�_-
�s�_�g�b�y �k �k�m�s�_�k�l�\�m�x�s�_�c �b�g�n�h�j�f�Z�p�b�h�g�g�h�c �k�b�k�l�_�f�h�c �i�j�_�^�i�j�b-
�y�l�b�y. �I�h�k�e�_ �i�j�h�\�_�^�_�g�b�y �i�j�_�^�\�Z�j�b�l�_�e�v�g�h�]�h �l�_�k�l�b�j�h�\�Z�g�b�y web-
�k�_�j�\�_�j �f�h�`�_�l �[�u�l�v �j�Z�a�f�_�s�_�g �\ �B�g�l�_�j�g�_�l�_. 

�I�h�k�e�_ �w�l�h�]�h �l�j�_�[�m�_�l�k�y �j�_�r�b�l�v �\�h�i�j�h�k �i�j�b�\�e�_�q�_�g�b�y �g�Z �g�_�]�h 
�i�h�e�v�a�h�\�Z�l�_�e�_�c – �k�m�s�_�k�l�\�m�x�s�b�o �b �i�h�l�_�g�p�b�Z�e�v�g�u�o �d�e�b�_�g�l�h�\ 
�n�b�j�f�u. �>�Z�g�g�u�c �w�l�Z�i �i�h�^�j�Z�a�m�f�_�\�Z�_�l �b�k�i�h�e�v�a�h�\�Z�g�b�_ �j�Z�a�e�b�q�g�u�o 



�k�i�h�k�h�[�h�\ �i�j�h�^�\�b�`�_�g�b�y �\ �B�g�l�_�j�g�_�l�_: �h�l �j�Z�a�f�_�s�_�g�b�y �[�Z�g�g�_�j�h�\ �^�h 
�b�k�i�h�e�v�a�h�\�Z�g�b�y �k�i�b�k�d�h�\ �j�Z�k�k�u�e�d�b �b �m�q�Z�k�l�b�y �\ �l�_�e�_�d�h�g�n�_�j�_�g�p�b�y�o. 

�M�d�Z�a�Z�g�g�u�_ �l�j�b �w�l�Z�i�Z �a�Z�\�_�j�r�Z�_�l �q�_�l�\�_�j�l�u�c – �i�h�^�\�_�^�_�g�b�_ 
�b�l�h�]�h�\ �g�Z �h�k�g�h�\�_ �k�j�Z�\�g�_�g�b�y �i�h�e�m�q�_�g�g�u�o �j�_�a�m�e�v�l�Z�l�h�\ �k �a�Z�i�e�Z�g�b-
�j�h�\�Z�g�g�u�f�b �\ �j�Z�a�j�_�a�_ �m�k�l�Z�g�h�\�e�_�g�g�u�o �j�Z�g�_�_ �d�j�b�l�_�j�b�_�\. 

�I�j�b �i�j�Z�\�b�e�v�g�h�f �i�h�^�o�h�^�_ �d �i�h�k�l�j�h�_�g�b�x �[�b�a�g�_�k�Z �k �b�k�i�h�e�v�a�h-
�\�Z�g�b�_�f �B�g�l�_�j�g�_�l�Z �h�g �[�m�^�_�l �i�j�h�^�h�e�`�Z�l�v �k�h�\�_�j�r�_�g�k�l�\�h�\�Z�l�v�k�y 
�b �j�Z�a�\�b�\�Z�l�v�k�y. �L�Z�d, �i�h�k�e�_ �i�h�^�\�_�^�_�g�b�y �i�_�j�\�u�o �b�l�h�]�h�\ �\�h�a�f�h�`�g�Z 
�d�h�j�j�_�d�l�b�j�h�\�d�Z �h�[�s�b�o �p�_�e�_�c �b �a�Z�^�Z�q, �q�l�h �f�h�`�_�l �i�h�\�e�_�q�v �a�Z �k�h�[�h�c 
�i�_�j�_�k�f�h�l�j �\�h�i�j�h�k�h�\ �i�_�j�\�h�]�h �w�l�Z�i�Z �i�j�h�]�j�Z�f�f�u �f�Z�j�d�_�l�b�g�]�Z. 
�< �k�e�m�q�Z�_ �g�_�^�h�k�l�Z�l�h�q�g�h�c �h�l�^�Z�q�b �h�l web-�k�_�j�\�_�j�Z �i�h �i�j�b�q�b�g�_ �g�_-
�m�^�Z�q�g�h�c �k �l�h�q�d�b �a�j�_�g�b�y �d�h�g�_�q�g�h�]�h �i�h�e�v�a�h�\�Z�l�_�e�y �j�_�Z�e�b�a�Z�p�b�b �_�]�h 
�^�b�a�Z�c�g�Z �b�e�b �g�_�[�h�e�v�r�h�]�h �d�h�e�b�q�_�k�l�\�Z �i�h�k�_�l�b�l�_�e�_�c �g�_�h�[�o�h�^�b�f�h 
�\�_�j�g�m�l�v�k�y �d�h �\�l�h�j�h�f�m �b�e�b �l�j�_�l�v�_�f�m �w�l�Z�i�m �^�e�y �i�j�h�\�_�^�_�g�b�y �k�h�h�l-
�\�_�l�k�l�\�m�x�s�b�o �d�h�j�j�_�d�l�b�j�h�\�h�d �b �b�k�i�j�Z�\�e�_�g�b�c. �A�g�Z�q�b�l�_�e�v�g�u�_ �b�a-
�f�_�g�_�g�b�y �\ �i�_�j�\�h�g�Z�q�Z�e�v�g�u�_ �i�e�Z�g�u �f�h�`�_�l �\�g�h�k�b�l�v �b �k�Z�f�Z �k�j�_�^�Z 
�B�g�l�_�j�g�_�l�Z, �\�u�k�h�d�Z�y �^�b�g�Z�f�b�d�Z �j�Z�a�\�b�l�b�y �d�h�l�h�j�h�c �l�j�_�[�m�_�l �i�h�k�l�h-
�y�g�g�h�]�h �k�h�\�_�j�r�_�g�k�l�\�h�\�Z�g�b�y �b�k�i�h�e�v�a�m�_�f�u�o �f�_�l�h�^�h�\ �b �k�j�_�^�k�l�\.  

6.5. �K�i�h�k�h�[�u �i�j�b�\�e�_�q�_�g�b�y �\�g�b�f�Z�g�b�y  
�i�h�l�j�_�[�b�l�_�e�_�c �d �k�Z�c�l�m 

�F�_�l�h�^�u �i�_�j�\�h�g�Z�q�Z�e�v�g�h�]�h �i�j�b�\�e�_�q�_�g�b�y �i�h�k�_�l�b�l�_�e�_�c �g�Z web-
�k�Z�c�l: 

Š �j�_�]�b�k�l�j�Z�p�b�y �k�_�j�\�_�j�Z �\ �i�h�b�k�d�h�\�u�o �k�b�k�l�_�f�Z�o; 
Š �j�Z�a�f�_�s�_�g�b�_ �k�k�u�e�h�d �\ web-�d�Z�l�Z�e�h�]�Z�o; 
Š �j�Z�a�f�_�s�_�g�b�_ �k�k�u�e�h�d �\ «�`�_�e�l�u�o �k�l�j�Z�g�b�p�Z�o», �l�_�e�_�n�h�g�g�u�o 

�k�i�j�Z�\�h�q�g�b�d�Z�o; 
Š �j�_�]�b�k�l�j�Z�p�b�y �g�Z �l�_�f�Z�l�b�q�_�k�d�b�o web-�k�_�j�\�_�j�Z�o: 
Š �j�Z�a�f�_�s�_�g�b�_ �k�k�u�e�h�d �g�Z �^�j�m�]�b�o �k�_�j�\�_�j�Z�o �\�h�a�f�h�`�g�h �i�h �g�_-

�k�d�h�e�v�d�b�f �g�Z�i�j�Z�\�e�_�g�b�y�f: 
€ �j�Z�a�f�_�s�_�g�b�_ �k�k�u�e�h�d �g�Z �k�_�j�\�_�j�Z�o �i�Z�j�l�g�_�j�h�\ �i�h �[�b�a�g�_�k�m, �g�Z-

�i�j�b�f�_�j, �n�b�j�f�Z-�i�j�h�b�a�\�h�^�b�l�_�e�v �d�Z�d�h�]�h-�e�b�[�h �h�[�h�j�m�^�h�\�Z�g�b�y �f�h�`�_�l 
�i�h�f�_�k�l�b�l�v �g�Z �k�\�h�c �k�_�j�\�_�j �k�k�u�e�d�b �g�Z �k�Z�c�l�u �k�\�h�b�o �^�b�e�_�j�h�\, �Z �l�h�j-
�]�h�\�Z�y �n�b�j�f�Z, �i�h�k�l�Z�\�e�y�x�s�Z�y �l�h�\�Z�j�u �j�Z�a�g�u�o �i�j�h�b�a�\�h�^�b�l�_�e�_�c, 
�k�k�u�e�d�b �g�Z �k�_�j�\�_�j�u �i�j�h�b�a�\�h�^�b�l�_�e�_�c; 



€ �h�[�f�_�g �k�k�u�e�d�Z�f�b, �i�j�b �w�l�h�f �g�Z�e�b�q�b�_ �d�Z�d�b�o-�e�b�[�h �i�Z�j�l�g�_�j-
�k�d�b�o �h�l�g�h�r�_�g�b�c �g�_ �h�[�y�a�Z�l�_�e�v�g�h – �^�h�k�l�Z�l�h�q�g�h �i�j�b�f�_�j�g�h�]�h �j�Z-
�\�_�g�k�l�\�Z �i�h�d�Z�a�Z�l�_�e�_�c �i�h�k�_�s�Z�_�f�h�k�l�b �k�_�j�\�_�j�h�\; 

€ �j�Z�a�f�_�s�_�g�b�_ �k�k�u�e�h�d �\ �h�[�f�_�g �g�Z �q�l�h-�e�b�[�h �^�j�m�]�h�_, �g�Z�i�j�b�f�_�j �g�Z 
�j�Z�a�j�_�r�_�g�b�_ �i�h�e�v�a�h�\�Z�l�v�k�y �b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b �f�Z�l�_�j�b�Z�e�Z�f�b �k�_�j�\�_-
�j�Z, �l�Z�d �d�Z�d �i�j�h�[�e�_�f�Z �k�h�a�^�Z�g�b�y �a�g�Z�q�b�l�_�e�v�g�h�]�h �h�[�t�_�f�Z �[�_�k�i�e�Z�l�g�h�c 
�b�g�n�h�j�f�Z�p�b�b �k�l�h�b�l �i�_�j�_�^ �\�k�_�f�b �j�Z�a�j�Z�[�h�l�q�b�d�Z�f�b �k�_�j�\�_�j�h�\ �b �b�k-
�i�h�e�v�a�h�\�Z�g�b�_ �b�g�n�h�j�f�Z�p�b�h�g�g�u�o �f�Z�l�_�j�b�Z�e�h�\ �k �m�d�Z�a�Z�g�b�_�f �k�k�u�e�d�b �g�Z 
�i�_�j�\�h�b�k�l�h�q�g�b�d �y�\�e�y�_�l�k�y �j�Z�k�i�j�h�k�l�j�Z�g�_�g�g�h�c �i�j�Z�d�l�b�d�h�c; 

Š �j�Z�a�f�_�s�_�g�b�_ �i�e�Z�l�g�h�c �j�_�d�e�Z�f�u �g�Z �k�_�j�\�_�j�Z�o �k �p�_�e�_�\�h�c �Z�m-
�^�b�l�h�j�b�_�c; 

Š �m�q�Z�k�l�b�_ �\ �l�_�e�_�d�h�g�n�_�j�_�g�p�b�y�o �b �j�_�d�e�Z�f�Z �\ �k�i�b�k�d�Z�o �j�Z�k�k�u�e�d�b; 
Š �m�d�Z�a�Z�g�b�_ �d�h�h�j�^�b�g�Z�l �k�Z�c�l�Z �\�h �\�k�_�o �\�b�^�Z�o �j�_�d�e�Z�f�g�h�c �i�j�h-

�^�m�d�p�b�b �d�h�f�i�Z�g�b�b; 
Š �^�j�m�]�b�_ �f�_�l�h�^�u, �g�Z�i�j�b�f�_�j �j�_�d�e�Z�f�Z �i�h �w�e�_�d�l�j�h�g�g�h�c �i�h�q�l�_, 

�b�k�i�h�e�v�a�h�\�Z�g�b�_ �[�Z�g�g�_�j�g�u�o �k�_�l�_�c �^�e�y �j�Z�a�f�_�s�_�g�b�y �j�_�d�e�Z�f�u �\ �\�b�^�_ 
�[�Z�g�g�_�j�h�\, �k�h�a�^�Z�g�b�b �b �i�j�h�^�\�b�`�_�g�b�b �i�Z�j�l�g�_�j�k�d�b�o �i�j�h�]�j�Z�f�f �b 
�^�j�m�]�b�_. 

�M�^�_�j�`�Z�g�b�_ �i�h�k�_�l�b�l�_�e�_�c �i�h�k�e�_ �b�o �i�_�j�\�h�g�Z�q�Z�e�v�g�h�]�h �i�j�b�\�e�_-
�q�_�g�b�y �g�Z web-�k�Z�c�l �y�\�e�y�_�l�k�y �h�^�g�h�c �b�a �\�Z�`�g�_�c�r�b�o �a�Z�^�Z�q. �D�Z�d �i�h�d�Z-
�a�u�\�Z�_�l �i�j�Z�d�l�b�d�Z, �m�^�_�j�`�Z�g�b�_ �i�h�k�_�l�b�l�_�e�_�c �h�[�u�q�g�h �h�[�o�h�^�b�l�k�y �d�h�f-
�i�Z�g�b�b �a�g�Z�q�b�l�_�e�v�g�h �^�_�r�_�\�e�_, �q�_�f �i�j�b�\�e�_�q�_�g�b�_ �g�h�\�u�o. �H�[�u�q�g�h 
�p�_�e�v�x �i�h�k�_�s�_�g�b�y �k�Z�c�l�Z �i�h�e�v�a�h�\�Z�l�_�e�_�f �y�\�e�y�_�l�k�y �i�h�l�j�_�[�g�h�k�l�v �\ 
�l�_�o �b�e�b �b�g�u�o �m�k�e�m�]�Z�o. �G�Z�b�[�h�e�_�_ �q�Z�k�l�h – �w�l�h �i�h�l�j�_�[�g�h�k�l�v �\ �i�h�e�m-
�q�_�g�b�b �b�g�n�h�j�f�Z�p�b�b, �\ �d�h�f�f�m�g�b�d�Z�p�b�y�o �k �^�j�m�]�b�f�b �i�h�e�v�a�h�\�Z�l�_�e�y�f�b. 
�<�f�_�k�l�_ �k �l�_�f �\�k�_ �q�Z�s�_ �f�h�l�b�\�Z�p�b�_�c �i�h�k�_�s�_�g�b�y �k�l�Z�g�h�\�b�l�k�y �i�h-
�l�j�_�[�g�h�k�l�v �\ �i�j�b�h�[�j�_�l�_�g�b�b �l�_�o �b�e�b �b�g�u�o �l�h�\�Z�j�h�\ �b �m�k�e�m�]. 

�A�Z�e�h�]�h�f �e�h�y�e�v�g�h�k�l�b �i�h�e�v�a�h�\�Z�l�_�e�y �d �n�b�j�f�_ �b �i�h�\�l�h�j�g�h�]�h �i�h-
�k�_�s�_�g�b�y �_�_ �k�Z�c�l�Z �\ �l�Z�d�h�c �k�b�l�m�Z�p�b�b �k�l�Z�g�h�\�b�l�k�y �f�Z�d�k�b�f�Z�e�v�g�h�_ �m�^�h�\-
�e�_�l�\�h�j�_�g�b�_ �h�k�g�h�\�g�h�c �i�h�l�j�_�[�g�h�k�l�b �i�h�e�v�a�h�\�Z�l�_�e�y, �i�j�b�\�_�^�r�_�c �_�]�h �g�Z 
web-�k�Z�c�l, �Z �l�Z�d�`�_ �n�h�j�f�b�j�h�\�Z�g�b�_ �h�[�k�l�Z�g�h�\�d�b, �i�h�\�u�r�Z�x�s�_�c �p�_�g-
�g�h�k�l�v �i�j�b�h�[�j�_�l�_�g�g�h�]�h �l�h�\�Z�j�Z �b�e�b �m�k�e�m�]�b �i�j�_�^�h�k�l�Z�\�e�_�g�b�_�f �^�h�i�h�e-
�g�b�l�_�e�v�g�u�o �m�k�e�m�]. �B�f�b �f�h�]�m�l �[�u�l�v �i�j�_�-̂ �b �i�h�k�e�_�i�j�h�^�Z�`�g�u�c �k�_�j�\�b�k, 
�k�i�j�Z�\�h�q�g�Z�y �b�g�n�h�j�f�Z�p�b�y, �d�h�f�f�m�g�b�d�Z�p�b�b �k �^�j�m�]�b�f�b �i�h�e�v�a�h�\�Z�l�_�e�y�f�b 



�b �l. � .̂ �D�j�h�f�_ �l�h�]�h, �^�e�y �e�m�q�r�_�]�h �i�h�g�b�f�Z�g�b�y �i�h�l�j�_�[�g�h�k�l�_�c �b �`�_�e�Z-
�g�b�c �Z�m�^�b�l�h�j�b�b �k�Z�c�l�Z �g�_�h�[�o�h�^�b�f�h �b�k�i�h�e�v�a�h�\�Z�l�v �b�g�k�l�j�m�f�_�g�l�u, �i�h-
�a�\�h�e�y�x�s�b�_ �i�h�e�m�q�b�l�v �m�k�l�h�c�q�b�\�m�x �h�[�j�Z�l�g�m�x �k�\�y�a�v �k �g�b�f�b. 

�:�^�_�d�\�Z�l�g�h�_ �b�g�n�h�j�f�Z�p�b�h�g�g�h�_ �g�Z�i�h�e�g�_�g�b�_ �y�\�e�y�_�l�k�y �^�e�y �[�h�e�v-
�r�b�g�k�l�\�Z �k�Z�c�l�h�\ �g�_�h�[�o�h�^�b�f�u�f �n�m�g�^�Z�f�_�g�l�h�f �^�e�y �i�j�b�\�e�_�q�_�g�b�y 
�b �m�^�_�j�`�Z�g�b�y �g�Z �g�b�o �i�h�k�_�l�b�l�_�e�_�c. �I�j�b �j�Z�a�j�Z�[�h�l�d�_ �d�h�g�p�_�i�p�b�b �b�g-
�n�h�j�f�Z�p�b�h�g�g�h�]�h �g�Z�i�h�e�g�_�g�b�y �k�Z�c�l�Z �i�j�_�`�^�_ �\�k�_�]�h �k�e�_�^�m�_�l �m�q�b�l�u�\�Z�l�v 
�h�k�g�h�\�g�u�_ �p�_�e�b �_�]�h �k�h�a�^�Z�g�b�y, �d�h�l�h�j�u�_ �h�i�j�_�^�_�e�y�x�l �l�b�i, �h�[�t�_�f 
�b �n�h�j�f�Z�l �i�j�_�^�k�l�Z�\�e�y�_�f�h�c �b�g�n�h�j�f�Z�p�b�b, �k�l�j�m�d�l�m�j�m, �b�g�k�l�j�m�f�_�g�l�u 
�g�Z�\�b�]�Z�p�b�b �i�h �k�Z�c�l�m �b �l. � .̂ 

�H�[�s�b�c �^�b�a�Z�c�g �k�Z�c�l�Z �^�h�e�`�_�g �h�l�\�_�q�Z�l�v �_�]�h �h�k�g�h�\�g�h�c �b�^�_�_ 
�b �b�g�n�h�j�f�Z�p�b�h�g�g�h�f�m �k�h�^�_�j�`�Z�g�b�x, �i�j�b �w�l�h�f �_�]�h �k�l�j�m�d�l�m�j�g�h�_ �i�h-
�k�l�j�h�_�g�b�_, �h�n�h�j�f�e�_�g�b�_ web-�k�l�j�Z�g�b�p, �]�j�Z�n�b�q�_�k�d�b�_ �b�a�h�[�j�Z�`�_�g�b�y, 
�b�o �d�h�e�b�q�_�k�l�\�h �b �j�Z�a�f�_�j�u �^�h�e�`�g�u �[�u�l�v �\ �f�Z�d�k�b�f�Z�e�v�g�h�c �k�l�_�i�_�g�b 
�h�i�l�b�f�b�a�b�j�h�\�Z�g�u �b �i�j�b�k�i�h�k�h�[�e�_�g�u �d �i�h�l�j�_�[�g�h�k�l�y�f �b �\�h�a�f�h�`�g�h-
�k�l�y�f �p�_�e�_�\�h�c �Z�m�^�b�l�h�j�b�b.  

�H�^�g�b�f �b�a �\�h�i�j�h�k�h�\, �l�_�k�g�h �k�\�y�a�Z�g�g�u�o �k �j�Z�a�j�Z�[�h�l�d�h�c �^�b�a�Z�c�g�Z 
�k�Z�c�l�Z, �y�\�e�y�_�l�k�y �\�u�[�h�j �k�j�_�^�k�l�\ �g�Z�\�b�]�Z�p�b�b. �K�Z�f�h�_ �]�e�Z�\�g�h�_ �l�j�_�[�h-
�\�Z�g�b�_, �i�j�_�^�t�y�\�e�y�_�f�h�_ �d �k�b�k�l�_�f�_ �g�Z�\�b�]�Z�p�b�b, �k�h�k�l�h�b�l �\ �l�h�f, �q�l�h-
�[�u �h�g�Z �[�u�e�Z �b�g�l�m�b�l�b�\�g�h �i�h�g�y�l�g�h�c �i�h�e�v�a�h�\�Z�l�_�e�y�f �k �e�x�[�u�f 
�m�j�h�\�g�_�f �i�h�^�]�h�l�h�\�d�b. �H�g�Z �^�h�e�`�g�Z �i�h�f�h�q�v �g�_ �l�h�e�v�d�h �[�u�k�l�j�h �g�Z�c-
�l�b �b�f�_�g�g�h �l�h, �q�l�h �g�_�h�[�o�h�^�b�f�h, �g�h �b �k�j�Z�a�m �i�h�e�m�q�b�l�v �i�j�_�^�k�l�Z�\�e�_-
�g�b�_ �h �k�h�k�l�Z�\�_ �k�Z�c�l�Z. 

�K�m�s�_�k�l�\�m�_�l �p�_�e�u�c �g�Z�[�h�j �k�j�_�^�k�l�\ �g�Z�\�b�]�Z�p�b�b. �Q�Z�k�l�h �p�_�e�_�k�h-
�h�[�j�Z�a�g�h �i�j�b�k�m�l�k�l�\�b�_ �g�Z �k�Z�c�l�_ �k�j�Z�a�m �g�_�k�d�h�e�v�d�b�o �^�m�[�e�b�j�m�x�s�b�o 
�^�j�m�] �^�j�m�]�Z �j�Z�a�g�h�i�e�Z�g�h�\�u�o �b�g�k�l�j�m�f�_�g�l�h�\ �g�Z�\�b�]�Z�p�b�b, �d�Z�`�^�u�c �b�a 
�d�h�l�h�j�u�o �[�h�e�_�_ �m�^�h�[�_�g �d�Z�d �^�e�y �h�i�j�_�^�_�e�_�g�g�h�]�h �d�j�m�]�Z �i�h�e�v�a�h�\�Z�l�_-
�e�_�c, �l�Z�d �b �^�e�y �j�Z�a�g�u�o �l�b�i�h�\ �i�h�b�k�d�Z �g�Z �k�Z�c�l�_. 

�D �w�e�_�f�_�g�l�Z�f �g�Z�\�b�]�Z�p�b�b �h�l�g�h�k�y�l�k�y �k�e�_�^�m�x�s�b�_: 
Š �f�_�g�x – �k�i�b�k�h�d �h�k�g�h�\�g�u�o �j�Z�a�^�_�e�h�\ �k�Z�c�l�Z; 
Š �d�Z�j�l�Z �k�Z�c�l�Z – �k�i�_�p�b�Z�e�v�g�Z�y �\�u�^�_�e�_�g�g�Z�y �k�l�j�Z�g�b�p�Z �g�Z �k�_�j-

�\�_�j�_, �k�h�^�_�j�`�Z�s�Z�y �i�h�e�g�m�x �k�l�j�m�d�l�m�j�m �k�Z�c�l�Z; 
Š �]�b�i�_�j�k�k�u�e�d�b �^�e�y �\�h�a�\�j�Z�s�_�g�b�y �d �i�j�_�^�u�^�m�s�_�c �k�l�j�Z�g�b�p�_ 

�k�Z�c�l�Z �b�e�b �i�_�j�_�o�h�^�Z �g�Z �k�e�_�^�m�x�s�m�x, �\�u�^�_�e�_�g�g�u�_ �l�_�f �b�e�b �b�g�u�f 
�k�i�h�k�h�[�h�f; 












































































































































































































