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B yuebHOM mocoOumn xapakTepu3yroTcss GYHKIMHM U CIEH(PHKa MEXITMYHOCTHOTO U JEJIOBOTO
oOIIeHUs] B KOHTEKCTE IPYIIIOBOTO B3aUMOJICHCTBUS U B3aUMOBIIHSHHUSA: PACCMOTPEHBI BEpOabHbIC U
HeBepOanbHbIE CPEICTBAa OOILICHUS, BUABI CIYIIAHWS M TEXHUKU YCTAHOBIEHHsS OOpaTHOM CBs3H;
OIMCaHbl CEHCOPHBIC KaHaJbl U yOSXKIAIONMe TEXHOJIOTHH, YCTHBIE U MUChbMEHHbIE KOMMYHUKAINH,
pojieBoe U KOH(IUKTHOE MOBEACHUE, TEXHUKHU YIPaBJICHUS 3TUMH IpolieccaMH, KOMMYHUKATHBHAs
KOMIIETEHTHOCTb. M370KeHHe TEOpUHM CONPOBOXKIACTCS TeCTaMH, NPAKTHUECKUMH 3aJaHUSAMH U
MHTEPaKTUBHBIMHU YIPAXXHEHUSMH, HAlleJCHHBIMA HA CAMOMAapKETUHI M Pa3BUTHE Y YMUTATENs KOHK-
PETHBIX YMEHHI ¥ HAaBBIKOB, HEOOXOAUMBIX IS 9P (PEKTUBHONH KOMMYHHKAILIUH.

Jlns CTyIeHTOB CpeTHHMX IEAarorMYecKuX YUeOHBIX 3aBeleHUil. MoKeT OBITh IOJIE3HO BCEM
KETAIOUMM TIOCTUYh NPHEMBI, TEXHUKH M MEXaHU3Mbl KOHCTPYKTHBHOTO B3aUMOJICHCTBUS —
YUYHUTEINSAM, BOCIHHUTATENSIM, TICUXOJIOTaM, COMAIBHBIM paOOTHHKAM.



HNPEAUCJIOBHUE

Uro mpexacraBnseT coboii oOuieHre? MHOTHE CYMTAIOT, YTO ATO UCKIIOUUTENBHO Mepeaaya u
nosydeHue uHpopmanuu. OnHako g TOro yToOBI MepenaTh MHGOpMAIUo, HEOOXOAUMO CHaydaja
BCTYNUTh BO  B3aumojeiictBue. (CrenoBarenbHO, OOIIEHME  CBSI3aHO  MPEXJIE BCEro C
B3auMoOOTHoueHusiMu. Jlanmee, oOleHHe — O3TO HENpepbIBHAS JEATENbHOCTh: Jito0as mepenaya
nH(OPMAIUY TTPEATIoJIaracT B3auMOJICHCTBUE B MTOTPEOHOCTh YOCIUTh IPYTHX B TE€X MU UHBIX HJICSX,
MHEHHSX, pemnieHusx. Kpome Toro, oOmieHne HeoOXOauMO, 4YTOOBI JTOOMBATHCS TPAKTHYCCKUX
pe3yIbTaTOB.

CoBpemeHHass TpodecCHOHANbHAS  JCATEILHOCTh  NMPAKTUYECKH BCS  IOCTPOCHA  HA
B3aMMOJICHCTBUH U1 0OMeHa uH(popMaImei, T. €. Ha KOMMYHUKaTHBHOM KOMITETEHTHOCTH (Oecepl,
MIEPETOBOPHI, TUCKYCCUH, PEUH, COBEIIAHMUS, MPE3CHTAIINN WM BUPTYaIbHOE o0IIeHue mo HTepHery
u T.1.). st Toro 4ToOBI MPHOOpPECTH HEOOXOAMMBIC HABBIKM OOIICHUS, CICIHATUCTBI (Y4UTENs,
Bpa4M, MEHEKEphl, OAHKHUPBI, TOPrOBBHIE TPEJACTABUTENH, CHCIHAIUCTBI MO CBSI3IM C
OOIIIECTBEHHOCTBIO, JIUCIICTUCPhI, HAJOTOBBIC CIY)KAaIl[e, FOPUCTHI, CEKPEeTapd M T.1.) BBIHYKICHBI
MPOXOJIUTh CIENUATbHBIE TPEHUHTA, YYacTBOBaTh B WHTEPAKTHBHBIX WIrpax, MPHUTialiath B
OpPraHMU3AIUIO TICHUXOJOTOB M KOHCYABTAaHTOB JUIS pa3pelieHuss KOHQIMKTHBIX cUTyarui. Bce 310
BeChbMa JOPOTOCTOSIIEe YAOBOJNbCTBHE. [Opa3go BHITOJHEE pa3BUBATh KOMMYHHKATHBHYIO
KOMITETEHTHOCTh elle B JeTcTBe. CerogHsi Ijs 3TOT0 €CTh MPAaKTUYEeCKH BCE YCIOBHS. OTPOMHOE
KOJIMYECTBO CICLUAINCTOB, TIICUXOJIOTOB, JIIOJEH, CHOCOOHBIX TMpernojaBaTh OOIIeHHe, —
MO3BOJISIIOIINE AEMOHCTPUPOBATD JIFOObIE HETaTUBHBIE U TIO3UTHUBHBIE MMPUMEPBI, 00ydaTh OOIICHUIO C
MOMOIIBI0 JICKTPOHHON MOYTHI; pa3paboTaHbl M BOCTPEOOBaHbI MHTEPAKTHBHBIC TEXHOJOTWU (je-
JIOBBIE M POJIEBBIC MIPBI, KEHCHI, TPDEHUHTH).

B dem xe npo6aema? [Touemy Ha nmpennpusTUiX U B oucax Ipu B3aUMOJICHCTBUU PaOOTHUKOB
mpeoOagaeT JIeCTPYKTHBHAS KOMMYHHUKAIHS, ITOYEMY IIKOJIBHBIE TIEIarOTHYeCKHe KOJUICKTHBBI
pa3aupaeMbl MPOTUBOPEUUSMHU, OTYETO MOJPOCTKA U MOJIOJCKD OOMIAIOTCS arpecCHBHO, HCIOJIB3YS
CJICHT, HEIICH3YPHYIO PEUYb M MOYEeMY TaK MHOTO OJIMHOKWX, HUKEM Hee MOHATHIX jaerei? OjpHa u3
NPUYMH OTUX SBJICHWHA, WMCIOIIMX, HA Hall B3IV, TJIOOANBHBIN XapakTep — HEraTUBHAs
KOMMYHHKATHBHAsl KYyJIbTypa, W KOTOPOW MKHUBYT MOJIOJBIC JFOMU. DTa KyIbTypa THPAKHUPYETCS
TeneBujeHuEeM, VIHTepHETOM, KOTOpBIE CETrOJHsS BCe OoJiee MOCTYNMHBI neTsM. KapawHanbHbIC
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IIEPEMEHBI M OOIIECTBE BbI3BAIU JIOMKY MOPAJIbHBIX LIEHHOCTEN U HOPM B3aUMOJEHCTBHS, U 3TOT OIBIT
Kak T'yOKa BIOUTBIBAIOT MOJIOJbIE Jitou. COIMOIOTHYECKOEe MCCIE0BaHUE CTYACHTOB, IPOBEICHHOE
O.A.Bomuek B Cankrt-IleTepOypre, noka3ano, 4To TEJIEBUACHUE HETaTHUBHO BIIMSET HAa MOJIOJCKD —
HaBS3bIBACT OTPULIATEIILHBIEC CTEPEOTHUIIBI IOBEACHMS; CHUXKAET YCTOWYMBOCTH HEPBHOM CUCTEMBI U
IICUXUKH, CKa3blBa€TC HA CaMOYYBCTBMM M HAcTpoeHuU. OTpHULATENbHO AECHCTBYIOT Ha MOJIOJBIX
Jro/iel CLieHbl HACWUJIMS UM HEONPAaBJAHHOM KECTOKOCTH, B TOM YHUCIE B JETCKUX MYIbTQHIbMAX, B
HOBOCTSIX M peKiaMe; HaOlr0/1aeTcsl HarHeTaHue NaHUKU CBOeoOpa3zHoi nmojaueil MHPOPMAIMOHHOTO
MaTtepuana. TeneBHIEHHE YHUYTOXAET HMCTHHHBIE YEJIOBEUECKHUE LIEHHOCTH, BHEIpPSS JIOXKHBIE,
paspylaeT JMYHOCTh, 30MOHUpYs IOBECHHUE.

[ToxpocTku M MoJIOJbIE JIOAM, BMECTO TOTO YTOOBI BECTH 3J0pPOBBIM 00pa3 *KHU3HH, UUTATh,
3aHUMATbCA CIIOPTOM, YaCAMH IPOCHKHBAIOT y SKPAHOB TEIEBU30POB U MOHUTOPOB KOMIIBIOTEPOB —
B llHTEpHETE, YTO B KOHEYHOM UTOI€ CHMIKAET YPOBEHb MX KYJbTYPBI, pa3BpallacT, CHUMasi MHOTHE
Taby, CBOAUT YYBCTBO JIIOOBU TOJIBKO K CEKCY M YAOBOJIbCTBUIO, IPUMHTHUBU3UPYET MBIIUICHUE U
MHTEJJIEKT, BBI3bIBAET, HAKOHEII, yTpaTry JI00BU K Po/lnHe v MpuBHUBaeT CTAaIHbIM MHCTHHKT.

K coxanenuto, u coBpeMeHHasi cucTeMa 00pa3oBaHUs INTABHOE BHUMAHHE YESET HE CTOJIBKO
pPa3BUTHUIO JIMYHOCTU peOEHKa M €ro BHYTPEHHETO0 MHUPA, CKOJBKO Pa3BUTHUIO €ro HHTEIJIEKTa U
SPYIUPOBAHHOCTH, OCBOCHHIO U TEpepabOTKe 3HAKOBON HMH(OpPMAIMM W3 OKPYXKAIOIIErO BHEITHETO
Mupa. YenoBek B CHCTEME IIKOJIBHOTO 00pa3oBaHMs (POPMHUPYETCS B OCHOBHOM KaK MOTPEOHTENb
uHpopManry. YPOBEHb CaMOCO3HAaHUsI PeOCHKA HE YCIIEBAET 32 YPOBHEM €ro MHTEIUIEKTYaJIbHOTO U
o0pa3oBaTenbHOTO pa3BuUTHs. B pe3ynpraTe peOEHOK He MOTydaeT ONbITa UCTIONIb30BAaHUS BCEX CBOMX
pecypcoB, IIaBHbIN U3 KOTOPHIX — (POPMHUPOBAHUE CBOEH JIMYHOCTHOH IIETIOCTHOCTH M IPHOOpETEHNE
pPasHOOOpa3HOrO JKUTEHCKOro, COLMAIBHOIO OIbITa, MNEPEKUTOr0 U ocBoeHHoro. Ilpum Takom
HEI0OPa3BUTUU CAMOCO3HAHUS YK€ Y B3pOCIIOro 4ejaoBeka (popMupyeTcst U 3aKperisieTcs ClocoOHOCTh
B IIPOLIECCE B3aUMOJEHUCTBUS CMOTPETh M HE BHUJIETH, CIyLIaThb WM HE CIBIIIATH. Bce 3TO HEraTWMBHO
CKa3bIBaeTCsl Ha OOIICHUH C JPYTrUMHU JIHOABMH, MOPOXKJIAET KOH(PJIUKTHBIEC CUTYALUH.

YTo MOXKHO MPOTUBOIIOCTABUTH TakoMy BiMsHHUIO? [Ipexne Bcero cucremarndyeckoe oOydyeHue
7eTed, MOAPOCTKOB W MOJOJBIX JOAeH KOHCTPYKTHBHOMY OOLICHUIO, (OPMHUpPOBAHME Yy HHUX
KOMMYHHUKaTUBHOW M IICUXOJOTMYECKONW KOMIIETCHTHOCTH, Pa3BUTHE COLMAJIBHOTO HHTEIUIEKTA.
[IpencraBiienus: o go0pe U 37€, KATETOPUU HPABCTBEHHOCTH, 00BbEKTHBHAS MH(OpMalus (3HAHUS) —
BCE 9TO HEOOXOIUMBIE COCTaBJSIONIME Ipolecca (OpMUPOBAaHUS 4YeNoBeKa, €ro JUYHOCTH. U
MPOSIBJISAIOTCS OHU JIMIIb IIPU B3aUMOJIEUCTBUM C JIPYTMMH JIFOJbMH, B KOHKPETHOM N1€ATEIBHOCTH.
P.Ponnan copaBemmBo oTMeuan, 4to 10O0po — He Hayka, a jAeiictBue. MIMeHHO B 0OIIeHHH
MIPEJICTABIISIFOTCS U 3aKPEIUIAIOTCA KOHKPETHbIE HPAaBCTBEHHBIE LIEHHOCTH, IPUHATHIE B 0OIIECTBE.

OnHaKo OCBOMTH BCE AT LICHHOCTH, HAYYUTHCS UX IPUMEHSTh HE Tak-To rpocto. Hemocrarouno
JUILIb MPOYECTh JIEKIHMIO0 Ha ATy TeMy. CieayeT MOBCEMECTHO BHEIPATh B YUEOHBIM M J0CYrOBBIN
IIPOLIECC, @ TAaKXK€ B KOHTEKCT Pa3IMUHBIX O0YyYarolMX MporpaMM i MOJPOCTKOB CIEIUAJIbHBIE
MHTEPAKTUBHBIE IICUXOJIOTMYECKUE HWIPbI, TPEHUHTW M ynpaxHeHus. Kak oTmewyaer HemMeukuii
ncuxotior K. B. @onens B kuure «bappepbl, 010Kafbpl U KPU3UCH B TPYNIIIOBOI paboTe», OCHOBHOE
OTJIMYNE MHTEPAKTUBHBIX UTP OT TPATUIMOHHBIX METOJOB OOYYEHHS COCTOUT B TOM, YTO OHH HE
TOJIBKO 00palIaoTcs K UHTEIUIEKTY YYaCTHHKA, HO U 3aTParuBaroT JUYHOCTh 00y4aeMoro B LEJIOM —
€ro MbICJIY, YyBCTBA, 3HAHMsI, HHTEPEC U CTpEeMJIEHHE K Urpe. MIHTepakTUBHbIE MIMUTALMOHHBIE UIDBHI,
[0  CBUACTCIBCTBY  PAa3HBIX  CIELHAIUCTOB, IO3BOJSAIOT  OPraHU30BBIBATH  MHTEHCHBHOE
MEXJIMYHOCTHOE B3aUMOJICHCTBUE U OCBAaNBATh HE TOJIKO KOMMYHUKAaTUBHYI0 KOMIIETEHTHOCTb, HO U
HPaBCTBEHHbIE HOPMBI, NPUHLMIIBI M LEHHOCTH, pa3BUBaTh JyXOBHbIE MOTpeOHOCTH, OOy4aTh
COTPYIHUUYECTBY, MAapTHEPCKUM B3aUMOOTHOIIEHUSAM, IOHUMAHUIO JpYyr JApyra M cels camoro,
KOPPEKTHPOBKE CBOETO MOTEHIMAIA ISl ycIlleXa B JIMYHBIX U IPO(ECCUOHATBHBIX OTHOLICHUSX.

JlanHoe yyeOHOe mocoOue Kak pa3 U HalpaBJICHO Ha BCECTOPOHHEE PEIIEHHE ONMCAHHBIX BbIIIE
3ana4. [ naBHbIe 1enu nocoous:

1) oxapakTepu30BaTh U PacCCMOTPETh OCHOBHBIC MOHATHS TEOPHH OOIICHUS, TIOKa3aTh 3HAYCHUE
JUIS  YCIEHIHOTO TOCTPOEHMSI MEXKJIWYHOCTHBIX M JEJIOBBIX KOHTAaKTOB U 3(PQPEKTUBHOTO
B3aUMO/ICHCTBUSl TAaKUX COCTAaBJISIOLUIUX KOHCTPYKTHBHOI'O OOIIEHHUS, KaK (DYHKLIMHU, MOAETH, CTHIIH,
CTpaTeruu, CpesICTBa, GOPMBbI U METOIbI, TEXHUKU U TEXHOJIOTUH;



2) pacIIUpUTh WM PA3BHUTh JIMYHYIO ICUXOJOTHYECKYI0 1 KOMMYHUKATHBHYIO KOMIIETEHTHOCTh
yuTaTesss, 0o0OTaTHB €ro CHEeUUATbHBIMU 3HAHUSAMH, YMEHHSAMH M HaBbIKaMH, MO0, KaK 3aMeTHI
N.I'ete, «4ero yemoBeK He IOHUMAET, TEM OH HE BJIAJICET»;

3) moka3aThb HECOMHEHHbBIC MPEHUMYILIECTBA HMCIIOJIb30BAHUS TAKUX YMEHHH W HaBBIKOB IPH
IIPaKTUYECKOM B3aUMOJCICTBUY;

4) Hay4yuTh OCYLIECTBIIATH CAMOMApPKETHHI JUIi TOHMUMAaHHUs COOCTBEHHOTO IOTEHIMANIA H
palMOHAIBHOTO €ro MCIMOJIb30BaHUS B MPAKTHUECKOM JEATEIbHOCTH NpH OOMIEHUH C JPYTUMH
JMIOJBMH, JUII CaMOKOPPEKUMHM UM Pa3BUTUA TE€X XAPAKTEPUCTHK, KOTOpPbIE HEIOCTATOYHO
c(hopMUpPOBaHbI;

5) npuoOpecTd KOMMYHHKATHBHBIH OINBIT B IPOIECCE HEMOCPEACTBEHHOTO Yy4YacTHS B
UHTEPAKTUBHBIX UTPaX U YIMPAKHEHHUSIX M BBITIOJHCHUS CICIHATbHBIX 3aJaHuil (BCIIOMHUM cjioBa b.
[Tackans: «YenoBek, HECOMHEHHO, COTBOPEH Uil TOTO, 4TOOBI QyMaTh. B 3TOM U TJaBHOE €ro
JOCTOMHCTBO, U TJIABHOE JIeJI0 KU3HH. M HauaTh eMy ClieflyeT ¢ pa3MbIIUICHHI 0 cebe caMoM»);

6) OMOYb MPUMEHHUTh YCBOCHHBIC 3HAHUS B PEATbHBIX KHU3HCHHBIX CUTYallUsX, B OOLICHUH C
JOPYTUMH, NOBBIIIAs, TAKUM 00pa30M, KOMMYHUKATHBHYIO KOMIIETEHTHOCTb.

[TocoGue BBICTPOEHO B COOTBETCTBUM C MEPEUYUCIECHHBIMM ILEJIIMU. B KaXJ0H IJaBe
NPEACTAaBJICH TEOPETHUYECKH MaTepuall MO aKTyaJbHBIM TIpoOieMaM OOIIeHUs, IO XOXIy
PacCMOTpPEHHSI TEMbI JAFOTCS MPAKTUYECKUE YIIPKHEHHS IS CAaMOCTOSTENIBHOW U (MJIM) TPYIIIOBOM
paboThel. B KOHIIE KakI0# TJaBbl MPEII0KEH HAaOOp TECTOB, BBIABISIFOIINX TOT KOMMYHHUKAaTHBHBIN
MIOTEHIMaJ, KOTOPBIA MPONMCAH B TEOpUU. UUTaTesnb NOJKEH OTBETUTH Ha BCE BOIIPOCHI TECTOBBIX
3aJlaHU U TOABECTU HUTOTH, KOTOPBIE IIOMOTYT €My BBIIBUTb CBOM JOCTOMHCTBA U HEIOCTATKH.
OTBeThl Ha KOHTPOJIbHBIE BONPOCHI U 3aJaHUS MO3BOJIAT IPOBEPUTH YCBOSEMOCTb TEOPETUYECKOTO
MaTepuaa riasbl.

CBOIHBII aHaNMWM3 JOCTW)KEHUH HA OCHOBE CaMOOICHKHM (10 WTOraM TECTUPOBAHMS),
NpUOOPETEHHBIX 3HAHUH M KITIOUYEBBIX YMEHUH (110 UTOraM NMPAaKTUYECKOTO BBHIMIOJTHEHUS BCEX 3aaHUi
U MHTEPAKTHBHBIX YIIPAKHEHUI) TOMOXET YHUTATEIII0 THOKO M MOCIIE0BATEIbHO HCIOJIB30BaTh HX B
peaibHOM OOIIEHUH, AOOHMBAsCh YCIEXOB W Moiiyuyas yaosineTrBopenue. MoOo, xak mucan 1. duapo,
«TPEeABAPUTEIBHOE 3HAHUE TOTO, UTO XOYEIllb CJIENaTh, 1A€T CMEIOCTh.

[To 3TOoMy mpuHIUMIYy HanucaHbl BCE BOCEMb IJIaB. B KOHIE KHWUTM MpEACTaBJIEH IIOCCApUi
OCHOBHBIX TEPMUHOB, HCIIOJIb30BAHHBIX B MOCOOHMH, MPUBEAECH CIUCOK OCHOBHOM U JIOMOJHUTENbHON
nuTeparypsl. Bce 3T0 nomMokeT JanbHENIIEMY 3aKPETUICHUIO TIOJIyY€HHbBIX 3HAHUA U YMEHUM.
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I'nasa |. OBIIEHUE KAK IIPEIMET HAYYHOI'O 3HAHUS

Jlumib Te JeHCTBUS MOTYT OBITH IPU3HAHBI
CIPaBeTMBBIMH, MTOJIE3HOCTH KOTOPBIX
MOJATBEPXKJIAETCS B TOTPEOHOCTSIX B3aMMHOTO
oOIIIeHNs JFOIE.
Onuxyp
OCHOBHBIE 1IE€JIH DTOH TJ1aBhI.
- PACKpBITh KAaTErOPHH M OCHOBHBIC COCTABJISIFOIIME OOINEHHUS, IMOKa3aTh €ro MHOTOIIAHOBBIH,
MHOTO(YHKIIHOHATBHBINA XapaKTep U BOCTPEOOBAHHOCTb,
- PacCMOTpPETh BHJIBI U YPOBHU, MOJCIN U CTHIIN OOIICHUS;
- Pa3BHUThH MPAKTUYECKUE YMEHHUS, HABBIKM CaMOAHaJIM3a U CAMOJAMArHOCTUKH YUTATEIIS.

Kareropusi «o0uieHne» B NCUX0JOTMH

CrniocoOHOCTh 00LIaThCA APYr € APYrOM — OJHO U3 BEIMYAHIIMX, €CIM HE caMoe TJIaBHOE,
npuoOpeTeHre yelloBeKa B X0€e 3BoJironuu. KaxaoMy yenoBeky HEOOXOAMMO Ha MPOTSHKEHUU BCEH
’KM3HA TIOCTOSIHHO YYHMTBHCS OOIICHHIO, HENpPEphIBHO oloramasi CBOW KOMMYHHUKAaTHBHBIA OIIBIT,
COBEPIICHCTBYS CBOM YMEHUSI M HaBBIKU, Pa3BUBasi KOMMYHHKATUBHYIO KOMIIETEHTHOCTh. [loHMMaHMe
3aKOHOB OOIIEHWS M BIIJICHHE €r0 TEXHWKAaMH, MOIIHBIM IOTEHIMAIIOM POJTHOTO S3bIKA, YMEHUE
yOeKIaTh M MO3UTUBHO BJIMATH HA APYTUX JIOJCH, YIPAaBIATh KOH(GIUKTHBIMU CUTYaIllUSIMU TIPUHOCHUT
HPaKTHYECKYIO MOJIb3Y BO BCEX 00JIACTAX )KM3HHU, IOMOTAET B Kaphepe, NPUBOAUT K YCIIEXY.

OOmenne — 5TO COIHMATBHO-TICUXOJIOTHYECKOE SIBJICHHE, KOTOpOe BMem@aeT B celds Bce
0orarcTBo MHOFOO6p33HI)IX AYXOBHBIX W MAaTCpHUaAIbHBIX (1)OpM KHU3HECACATCIBHOCTU YCJIOBCKA H
SIBJSIETCSL €70 HACYHIHON MOTpeOHOCThI0. CIIOBO «OOIIEHHE» MPOUCXOAUT OT JATHHCKOrO COmMmMunNIs,
03HAYaIoNIero «o0IecTBo, 00MHa, 00mmit». [ TOro 4T00BI C KEM-TO OOMEHSATHCS WHPOPMAIIHEH,
H€O6XOI[I/IMO nNpexKaAC BCTYIIMTbL B KOHTAKT, B O6HI€HI/IC, a 3aTeéM IIONBITAaThCA OJOCTHYb CIAHUHOI'O
IMOHUMAaHUA B IMMPOLECCE COBMECTHOM JACATCIIBbHOCTH.



Obwenue — >T0 TIPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEKTY JTFOBMU, BKIFOYAFOIIIHIA
B ce0sl: BOCTIPUATHE W MOHUMAHWE JTIOABMHU JIPYT Ipyra, 0OMeH nHpopmanumei, B3anMoielicTBHE.

B emunom mporecce obOmeHust conuanbhbie ncuxojoru (b. JI. Tlapeirun, I'.M.Anmpeesa)
BBIICTISIIOT TPU CTOPOHBI WU (DYHKIUHU. KOMMYHukamueHyto (Tiepelava, MOITy4eHHEe W OOMeH
uHpopMaluei); unmepakmuenylo (B3aMOJICHCTBUEC); nepuenmueHyro (BOCIIPUITHEC U MMOHHMMAHHUC
Wi B3auMononumanue). OTcroza, oOIIeHHEe MOXHO MPEICTaBUTh B BUJEC CBOCOOPA3HOUM MUpaMUJIbI,
COCTOSIIIIECH M3 HECKONbKUX TpaHeil. Kaxknmas rpaHb MMeeT caMOCTOSITeNIbHOE 3HAUY€HHWE U B pPa3HOE
BpEMS U B Pa3HBIX CHUTYAIUSAX MOXET MpeBamupoBaTh. OIHAKO MOTHOIICHHBIM OOIIEHHUE CTAHOBUTCS
JUNIb TOT/Ia, KOTJa MPOSIBJISIFOTCS BCE TPAHU OJTHOBPEMEHHO: 0OMeH HH(pOopMaIue, B3auMoIeiiCTBHE ¢
IPYTMMH JIIOJbMH, TOHHMMaHHE W TO3HaHHME HUX, a TaKKe MepeKMBaHME, BO3ZHUKAIOIIEE B XOJE
oOuieHus. VIMEHHO TICHXMYECKUH KOHTAaKT XapaKTepu3yeT oOIlleHHe Kak JIBYCTOPOHHIOIO
JIeSTeNIbHOCTD, MPEANOJaraoulyi0 He TOJIbKO B3aUMOCBS3b M B3aUMOJICHCTBUE IS PEIIEHUs Pa3HBIX
3aJla4, HO M B3aMMHBIH 0OMEH 3MOIUSAMH, CONICPEIKUBAHNE, COCTPAIaHUE.

OOmmenre TPOHM3BIBACT BCIO YEIOBEYECKYIO JKHM3HH U SBIIICTCS TaKOHW JKE BaKHOM
MOTPEOHOCTHIO, KaK MOTPEOHOCTH B 1€, OJCKIE, BOJIC | T.I. MI3BECTHO, YTO B YCIOBHSIX M3THAHUS W3
00IIIeCTBA, T.€. TOJHOTO OJMHOYECTBA, Y YSIIOBEKA Y)KE Ha IECTOW JICHh HAUMHAFOTCS TaJUTFOIIMHAIINH.
OH o0rmraercss ¢ 3TUMHU HECYIICCTBYIOMMMHU 00pa3aMu ¥, €CIIM OCTaeTCsl B M30JIAIWY, morubdaet. J{s
YeloBeKa He CYIIECTBYET 0oJiee YyJOBUIIIHOTO HAaKa3aHUs, 4eM OBbITh MPEIOCTABJICHHBIM B 00OIIECTBE
camomy ce0e M 0CcTaBaThCsl aOCOTIOTHO HE3aMEUYCHHBIM.

BaxHo Taxke onpenenuTh NpeAMeTHYI0 o0jacTh oOmeHus. B mcuxonoruueckoil aureparype
MPAKTUYECKA OTCYTCTBYET YETKOE pa3zelieHue MOHSATHM, BKIIOYaeMbIX B OOIIEHHE, YTO MPUBOIHUT K
omnpezneneHHoi myranuie. [IpenmeTHas o01acTh OOLIEHUS 3aBUCUT OT CIEAYIOIINX 3HAYCHUH TePMUHA
«OOIIIEHUEY:

- 00beIMHEeHNE, CO3/JaHue OOIIHOCTH, 11€710CTHOCTH,;
-epeaaya cooOuIeHui, 0OMeH BepOabHOI U HeBepOanbHOW HHPOpMAaIUeH;
-BCTpEYHOE JABM)KECHUE, B3AUMOTIPOHUKHOBEHHE, CIOCOOCTBYIOIIEE B3aUMOIIOHUMAHHUIO.

Takue XapakTepUCTUKH Ba)KHbI KaK JJIsl OMpEENICHUs IpelMeTa TPYMIOBOrO U MacCOBOTO
oOLIeHH s, ero CoAepKaHMs, TaK U IS MEKIMYHOCTHOTO oOmieHus. KpoMe Toro, moHstue «ooOIieHue»
HE TOJBKO YyKa3blBa€T HAa MEXKJIWYHOCTHBIM XapakTep B3aUMOJCHCTBHS, HO U OTHOCHTCS K
NeSITeIbHOCTH 0CO00ro pojia, B pe3yiabTaTe KOTOPOH BO3HHUKAET MCHUXOJOTUYECKUI KOHTAKT MEXIY
y4acTHUKaMH OOmIeHus. TakuMm o0pa3oM, BO3HUKAKOIIAS B pPe3yJibTaTe KOHTAKTa M BCTYIUICHHS BO
B3aMMO/JICHCTBHE MEXKIY JIIOJABMH CBOCOOpa3Has ICUXOJIOTHMYECKass OKpacka OTHOIICHUU SBISETCS
BOKHEHIIEH XapaKTEPUCTUKON MEKITMYHOCTHOTO OOIICHHUS.

OOmeHne — CJI0XKHBIM MHOTOTPAHHBIN MPOIECC, H3y4aeMblid pa3HbBIMU HaykaMu. COIHOJIOTHS
paccMaTpuBaeT OOIICHUE KaK YSIOBEYECKHE KOHTAKTHI, MPUBOMAIINE K COIMATBLHBIM PE3yJIbTaTaM U
nocneAcTBUsIM. [Icuxoyioruss W3y4aeT BOMPOCHI MEKIUYHOCTHOTO B3aUMOJCHCTBUS, BOCIPHUSATHS,
B3aMMOIIPOHUKHOBEHHUS JIFO/IeH. JIMHTBUCTHKA — SI3BIK M pEeYb, CJIOBA U TEPMUHBI KaK MHCTPYMEHT
KoMMyHHKarwu. Crenuanuctel B cepe HMHTEPAKTUBHBIX TEXHOJIOTHHA PAaCCMATPUBAIOT OOIIEHUE KaK
MpeIMETHOE CcoJepKaHue OOy4YeHHs, pa3BUTHE YMEHUU M HABBIKOB C IOMOIILIO UTP, TPEHUHTOB,
ynpaxkHenuid. Kaxnas w3 3TUX HayK MMEeT CBOW MOJXOJ K MpoOiieme oOImieHus, yaenser Oobliee
BHHUMAaHUE TEM WU HHBIM €€ aCIeKTaM.

Jlro6oe nposiBeHHE OOIICHHS] HE3aBUCUMO OT OTJIEIbHON JIMYHOCTH MM KaKOW-1100 TpyMIbl B
TON WJIM WHOW CTENEHU CBS3aHO C COJEp)KaHHEM OOIIECTBEHHBIX OTHOIIEHHUH, Ha KOTOphIE, B CBOIO
ouepeqb, OKAa3bIBAIOT BIUSHUE COIHUAIBHBIM ONBIT YEIOBEKa, ICUXOJOTHYECKUE U JCNIOBBIC
0COOEHHOCTH JIMYHOCTH, YCIOBUS, B KOTOPBIX MMPOTEKAET OOIIEHHUE, €0 MPOCTPAHCTBEHHBIH XapaKTep.

Hns Toro 4YtoObl oOmmeHue ObI0 APGEKTUBHBIM, YIOBJICTBOPSIONIUM 00€ CTOPOHBI U
COOTBETCTBYIOIIUM TIOCTaBJICHHBIM LIEJSM, JIOASM HEoOX0auMo coOJIoAaTh IeNblii KOMIUIEKC
ycnoBuid. K HUM OTHOCSTCS mpek/ie BCEro cieoBaHue MPaBOBbIM, COLUATbHBIM, ICUXOJIOTUYECKUM U
THYECKUM HOpMaM U MpaBUjIaM, TPUHATHIM B OOIIECTBE U B KOHKPETHOM OpraHW3aIliu, COOJI0ACHNE
oObIYaeB U TpaJuLUi CBOEH cTpaHbl, opranuzanuu. O0br4an, Kak U3BECTHO, POPMHUPYIOTCS Y KaKJ0TO
Hapoja, TOMOTasi PUCIIOCOOUTHCS K OKpYXKarolield 00CTaHOBKE, MHOTHE W3 HUX 3aKpEIUISIOTCS U
MEPearOTCs OT TMOKOJICHUS K IMOKOJICHHI0. BakKHBIM yCIIOBHEM SIBJISICTCS BIIQJICHHE YMCHHSIMU W Ha-
BBIKAMH KOHCTPYKTHBHOTO B3aWMOJICUCTBHS, TEXHUKAMHU U TEXHOJIOTHSIMH BEpOAJBHOTO W
HeBepOaTbHOIO KOHTaKTa, KOTOPBIC PEATU3YIOTCS B KOHKPETHBIX MOCTYIKaxX, NEHCTBHUSX, CIOBaX,
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KecTax, I1103aX, MWHTOHAIUAX, BIUAIOMUX HAa KoMPOpT wuiaum AUCKOMGOPT OOHIaroIMXCH,
CIOCOOCTBYIOIIMX HJIM MEIIAIONIMX MX B3aMMONOHMMaHHIO. B cdepe menoBoro B3amMoaeHcTBHA
ycnoBueM ero 3(pdeKTUBHOCTH SABIsETCS MPO(PECCHOHATIN3M U BEXKIUBOE OTHOILICHHE K COTPYAHHUKY,
napTHepy, KIMEHTY, JI00OMY 4YeloBEeKy. DTO CTAaHOBHUTCS O0S3aTENbHOM IOBCEIHEBHONW HOPMOM
KYJIBTYPHOTO OOIIIEHUS ISl BCEX €r0 YYaCTHUKOB, HOPMOU JETIOBOTO ITHKETA.

CoumanbHble MW TPaBOBbIE HOPMBI OOIIEHUS pa3paldaThIBAIOTCS W Pa3BUBAIOTCA YyXKe B
npoQecCHOHATIBHOM cpene (IeIoBOM ITHKET, HAlPUMEP) M CTAHOBSTCS HPABCTBEHHBIMH HOPMAaMH,
coOtofieHne KOTOPBIX HEOOXOAMMO KaXJAO0My, HO, KaK MOKa3bIBae€T MPAKTHKA, K COXKAJEHUIO, HE Y
BCEX OHM 3aKPEIUIAIOTCA U HE BCEMU OCBAMBAIOTCS. DTO CBS3aHO C HAKOIUICHHBIM OTPUIIATEIbHBIM
ONMBITOM M HMEIOIIUMUCA HETaTHMBHBIMU CTEPEOTHIAMU TOBeNeHHS, CGHOPMUPOBAHHBIMU B
MOJAPOCTKOBOM Bo3pacte. Kpome TOro, KOMMYyHHMKAaTHBHasi KOMIIETEHTHOCTb B aBTOPUTAPHOM
oOmecTBe TpPAaKTUYECKH He Obuta BoCTpeOOBaHA, IMOATOMY OOJBIIMHCTBO JIFOACH OCTAJIUCh
KOMMYHHMKATHBHO HEIPaMOTHBIMHU.

KOMMYHI/IKaTI/IBHaﬂ KOMIICTCHTHOCTh, T.C. COBOKYIIHOCTb 3H3HHI>1, YMGHHI;'I 1 HAaBBIKOB
3¢ deKTUBHOIO OOIIEHUS, — 3TO TO, YEMY HEOOXOJMMO CIlelraibHO 00ydaTh, UCIMOJB3YS MPHU 3TOM
HHTCHCHUBHBIC TCXHOJIOTMU B YCIIOBHUAX UHTCPAKTHBHOT'O BSaHMOI[CﬁCTBHH. I/ICCJ'IGI[OBaHI/ISI YYCHBIX 11O
np06neMaM KOMMYHHUKAalIMU CBUACTCIBCTBYIOT, YTO HAYYCHUEC TaKHUM YMCHHAM OOJDKHO HAYMHATBHCA
y)Ke B IIKOJIC, JIUIEE U yX TeM OoJiee ObITh 00S3aTEIBHBIM MPEIMETOM B By3€, TaK KaKk yMEHUE
oOmIaTecs SABIISCTCS BaKHEHIIEH, a MHOT/AAa W MPOPUINPYIOIIEH COCTABIISAIONMEH Uit OOJBIIMHCTBA
npogeccuii B cHCTEME YeTTOBEUECKIX OTHOIICHUH.

Jlutreparypa mo mpobiemaM OOIIEHUs, TEOPETHUYECKHE OOydarouue Kypchbl M IpPaKTHYECKue
UTPOBBIE 3aHATHs HAIIPABJICHBI HA HAyYEHUE JIIOAEH KUTh CPEAU APYTHX, B3aUMOEHCTBOBATh C HUMU
U JOCTUTaTh TIOHMMaHUs, a TaKXKe Ha OKa3aHWE MM TOMOIIHM B MPUOOPETEHHUH KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH, PECIEeKTa0eIbHOCTH, MO3UTUBHO BOCHPUHUMAEMOTO UMM/IKA, T.€. BCETO TOTO, YTO
MO3BOJIIET B3POCTBIM JIIOJSIM DPETyIUpOBaTh B3aUMOOTHOLIEHHUS JAPYr C JOPYIrOM M TE€M CaMbIM
o0Jeryars CBOIO JIMUHYIO U MTPOPECCUOHAIBHYIO KU3Hb.

lModymal u ebinosiHu 3adaHue

CornacHo gpeBHen MygpoCTW, MOANIMHHOE AOCTUXKEHWE LYXOBHOWM XU3HW [OCTYMHO
TOMY, KTO OOHOBPEMEHHO CBSfi3aH OPYXECKMMU y3aMn (a He TOSbKO AOSMKHOCTHbIMU WU
ceMenHbIMN 06A3aHHOCTAMM) CO MHOTMMW pa3HbIMU MoAbMWU. B 3TOT Kpyr obLeHns 4OmKHbI
BXOAUTb. POACTBEHHUKU; POBECHUKU; NIOAW MOMOSIOXKEe Bac; NoAN 3HAYNTENbHO MOJIOXKE;
coBCeEM MalneHbkKue Oetu, Jlogn ctapLle Bac, noan 3Ha4dnTesibHO CTapLile BacC; CTapuknm U
NOXWIbl€ XEHLMHbI.

A Tenepb nonpobynTe 3anonHUTb MpeanoXeHHble psabl, HanMcas WHWULMAnbI
KOHKPETHbIX JI0Aen, C KOTOPbIMU Bbl CBA3aAHbI ApPY>XeCKuMK y3amu. Jlyyue, ecnn B Kaxgom
psAay Takmx napTHepoB ByaeT HeCKOMNbKO.

PoBecHuku:

JTroam nomonoxe Bac:

JTroam 3HaumMTenbLHO MOMoXe:
CoBcem mManeHbkue getu:

Jltogm ctapule Bac:

Jllogm 3HaunTenbHO cTapLle Bac:
CTapuiku 1 noxunble noau:

Ecnn octaHyTcs cBOGOAHBIE MECTA, TO 3TO «MHPOPMaLNA K pa3MbIiLLIEHMIO». Baw kpyr
OoOLEeHNa He MOSOH, MWUTe HOBbIX Apy3el pasHbliX BO3PaCTHbIX KaTteropun Ans NOfHOro
NOCTMXEHNA UX AYXOBHOM XU3HU!

MHoronjiaHoBblii XapakTep 00IeHsI
Berynmas B oOmieHue, T.e. B3aMMOJEIHCTBYS JpYyr € JIPYrOM, JIIOAUW OOBIYHO TMPECIEnyoT
KOHKPCTHEIC LCIIN:
- oOMeH wiM nepeaavya nHPOpMaInu;
- (¢dopmupoBanre TPOPECCHOHATBHBIX yYMEHUH W HABBIKOB, PAa3BUTHE JIMYHOCTHBIX M JICJIOBBIX
KauecCTB;
- popMupoBaHUE OTHOIIEHUS K ceOe, K IPYTrUM JIFO/ISIM, K OOIIECTBY B LIEJIOM;



- 00MeH JIeATeIbHOCTHIO, HHHOBAIIMOHHBIMU TIPUEMaMH M TEXHUKAMU, CPEJICTBAMH U TEXHOJIOTUSIMU,
-OCYIIECTBIICHNE KOPPEKIINY, H3MEHEHNUE MOTHUBALIUH TTOBE/ICHUS,
- 00MeH SMOIMOHATILHBIMU COCTOSIHUSMU M YyBCTBaMH.

Bce ¢yHkmmu, KoTophle pealu3yloTcs B Ipolecce OOLIeHHs, BaXKHBI, HO JJIsI JEJIOBOTO
B3aMMOJICHCTBHsSI 0COOYI0 IIEHHOCTh MpeJCTaBisseT oOMeH uHpopmammend Mexnay moasmu. Jlaxe
MBICIIMTEIbHbIE TPOLIECCH, 0 MHEHUIO akageMuka A.M.bepra, nporekatoT 6osee pe3ylIbTaTUBHO MPH
YCJIOBHUHM HETpeKpalamouerocs MHGopMaloHHOro obuienus. M3BecTHO, 4TO OAHMM M3 Haubosee
TPYAHBIX OKCIEPUMEHTOB B IpOrpamMMe IOJTOTOBKM KOCMOHABTOB SBJSE€TCS NpeObIBaHUE B
TEPMOCYpIOKaMepe JIaKe B TEUCHHE CPABHHUTEIHHO KOPOTKOTO BpeMeHH (OKOJIO IecTd 4acoB). Jerno
3/1eCb HE TOJIbKO B HEYJOBJIETBOPEHHOM MOTPEOHOCTH B OOIIEHUH, HO U B TSAXKEJIOM IEepeKUBAHUU
YeJIOBEKOM Pa3IMUHbIX HapyLLIEHUH BOCIIPUATHS OKPYKAIOIIEro MUpa.

B mpouecce koMMyHMKalMu NPOUCXOAMUT OOLIEHHWE KaK MUHMMYM JIBYX Y€JIOBEK, B3aUMHOE
MHGOPMHUPOBAHNE KAXKIOr0 M3 KOTOPHIX IPEAINOJaraeT HalaXMBaHHE COBMECTHOH NEATEIbHOCTH, a
TaKXKe KeJaTeJIbHOE JOCTIKEHIE B3aUMOTIOHUMAaHus. B mporiecce KOMMYHUKAIIMH TPOUCXOINUT TAKKE
NICUXOJIOTHYECKoe Bo3jaelcTBUe Ha mnapTtHepa. g sddexktuBHOCTH oO0MeHa uH(popMaiueit
HE00X0oauMO, yToObI 00a yyacTHUKA OOIICHUST 00Ja1aii €MHOM CHCTEMOM KOIUPOBAHUS.

B mpaktuke oOmIeHHS MEXAy JIIOJbMH 3a4acTyl0 BO3HHMKAET HEIOIIOHMMAaHHUE, TOPOKIaeMOe
BO3PACTHBIMH, COIMAJIBHBIMH, TNPO(HECCHOHAIBHBIMHU, TICHXOJIOTHYECKUMH M KOMMYHHKATHBHBIMH
Oapbepamu (ot ¢p. barriere — nperpana, NpensaTCTBUE), T.C. 63AUMOHENOHUMAHUE MEKITY JHOIBMH,
SBIISIIOIIEECS CIEICTBHEM TOTO, YTO OJHO M TO K€ SBJIICHHE UMEET JJIsl HUX PasHbIid cMbICI. bapbepbl
NICUXOJIOTHYECKOTO0  XapakTepa BO3HUKAIOT BCIEACTBUE HWHAWBUAYAIBHBIX  ICHXOJOTHUECKUX
0COOEHHOCTEH 0OLIAIOINXCSA WIH B CHITY CIOXKHUBIIUXCS MEXTy HUMHU IICUXOJIOTHYECKUX OTHOIICHUH.
KommyHuKaTuBHBIE Oapbepbl, Kak MpaBUJIO, SBJISAIOTCS CJIEJICTBHEM KOMMYHUKAaTHBHOW He-
KoMneTeHTHOCTH. ColranbHble 0apbepbl CO3/IAI0TCS U3-32 OTCYTCTBUS €IMHOTO TOHUMAHUS CUTYalH
OOI11eHNs, BBI3BAHHOTO TIIYOOKUMH PA3IMUUSAMH, CYIIECTBYIOIIMMHU MEX/Y TapTHEPAMHU.

Pa3zHas HampaBlIeHHOCTb, TUIBI M BHJbl OOIIEHUS MO3BOJISIOT BBIICIUTH CIEAYIOIIUE €ro
GyHKINH:

UHGOPMAYUOHHO-KOMMYHUKAMUBHAS CBSI3aHA CO BCEMU (hopMaMu IesTeIbHOCTH JIO/IEH;

npazmamuyeckas peanu3yercs Ipu  B3aUMOJEHCTBMM JIIOAEH B IPOLIECCE COBMECTHOH
NeATeIbHOCTH;

@opmupyrowas POSIBIIETCS B IPOIIECCE PAa3BUTHS YEIIOBEKA M CTAHOBJICHUS €T0 KaK JIMYHOCTH,

@yHKYyUs noomeepiicoenus COCTOUT B TOM, YTO TOJIBKO B IpoOIlecce OOLIEHUS C JPYTMMU MBI
MOJKEM TIOHSTh, IO3HATh U YTBEPIUTH ce0si B COOCTBEHHBIX I1azax. K 3HakaM MOATBEpKICHHSI MOKHO
OTHECTH 3HaKOMCTBA, IPUBETCTBUS, OKa3aHUE 3HAKOB BHUMAHUS,

op2anuzayus U n0O0ePI’Canue MeNCIUYHOCMHbIX omHoueHuti. B xone oOLeHs Mbl OLICHUBAEM
JFO/IeH, YCTAaHABIMBAEM AMOIMOHAIBHBIE OTHOIIEHHS, MPUYEM OJWUH U TOT K€ YENOBEK B Pa3HBIX
CUTYaLUsIX MOKET BBI3BATh PA3IMYHOE OTHOIICHHE;

BHYMPUNUYHOCMHAA DYHKYUA 00UeHus TIPEICTABIsIeT TUAJIOT C CaMHUM COOOH, MO3BOJISIOIINI
0o0aymMaTh NMPUHUMAEMble PELICHHs M MOCTYNaTh B TOH WIM MHOM cHUTyanuu Oosnee 0OJyMaHHO U

pa3yMHO.

IModymali u ebinosiHu 3adaHue

3aBeauTte pabouylo TeTpagb M ONUWINTE KOMMYHUKATUBHbIE 3NU30A4bl, B KOTOPbLIX Bbl
CerofHsl B TedeHne OHS NpuHMManu ydactue. 3ateM OTHEeCUTe Kaxabli ann3od K OOHOW U3
nepeymncrieHHbIX Bbile YHKUUN. Kaxabin 3anmM304 MOXET BbINOSTHATb HECKOMBbKO (PYHKLMNA.
Bbl 6ynete yameneHsl MHOroobpasnem KOMMYHUKaLWA, B KOTOPbIX NPUHANN yYacTue B CTOMb
HeBObLLIOW NPOMEXYTOK BpeMeHu!

Buabl u ypoBHM 001ieHus1, GpopMabHOe U He()OpMATIBbHOE 00LIeHHE
OO6menne paznuyaercs 1mo GopmMam U BUJaM, OHO BeChbMa MHOT000pa3Ho. [IcMX010TH BBIACTIAIOT
oOllleHHe TPSIMOE U KOCBEHHOE, OTOCPEIOBAaHHOE M HEIOCPEACTBEHHOE, BepOaibHOE (peueBoe) u
HeBepOabHOE (SI3BIK TEa).
PaznmuaroT Takke 00meHe MEKIMYHOCTHOE i MAacCoBoe. Medwciuunocmuoe obweHue CBI3aHo ¢
HCTIOCPCACTBCHHBIMU KOHTAaKTaMU JIIO[[Cﬁ B Pa3sjIMYHbIX TIpyHIiax. B MexxnuyHOCTHOM OGH.[GHI/II/I
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pa3UuaoT  JIBYCTOPOHHIOK  HANpPaBICHHOCTb. C  OJHOM  CTOPOHBI,  UHCMPYMEHMAIbHYIO
HAnpagieHHocmy — Ha 1SN0, Ha BBITIOJIHCHUE COIMATbHO-3HAUYMMOI 3a/auil ¥ Ha pe3yibrar (Takoe
OOIlIEHHE 4YacTO Ha3bIBAOT (HOPMANIbHBLIM, WIH 0€l08blM); C IPYroil CTOPOHBI, JIUYHOCHHYIO
HanpaeieHHocmy — Ha YIOBJIETBOPCHUE MOTPEOHOCTEH CaMUX YY4aCTHUKOB oOmmieHus (OHO wyarie
OCYIIECTBIISICTCS. B paMKaX HeopManbHblX KOHMAKMOS).

MEeXITMYHOCTHBIM ~ XapaKTepU3ylOT TaKOe B3aMMOJCHCTBHE MEXKIy JIIOABMH, KOTOPOE
OTJINYACTCS CIEAYIOUIMMUA MOMEHTaMU:

- B HEM y4acCTBYeT HeOObIIOe YHCIIO JrojieH (0T 2-3 4enoBek);

- 9TO HENOCPEICTBEHHOE B3aMMOJCHCTBUE — €0 YYaCTHUKH HAXOJSTCS B MPOCTPAHCTBEHHON
OJIM30CTH, MOTYT COIIPUKACATHCS, BUICTh H CIBIILIATH IPYT JPYyra, YCTAHABIUBATH OOPATHYIO CBS3b;

- 9TO TaK Ha3bIBaEMOE JINYHOCTHO OPHEHTUPOBAHHOE OOILICHUE, T.€. MAPTHEPHI CTAPAOTCS BOMTH
B TI0JIO)KEHHE JIPYroTO, YYUTHIBATH €r0 COCTOSIHUE H OCOOCHHOCTH.

B oTnmume oT IpyXKeCTBEHHOTO Oenogoe obujeHue — 3TO BHJI MEKIUYHOCTHOTO OOLICHUS,
HAIMpPaBJICHHOTO Ha JOCTMKEHUE KAKOW-TO MPEIMETHON TOrOBOPEHHOCTH, MPO(ECCHOHANBHBIX Ieeh
 3a71a4.

Medicnuunocmuvie omHoulenusi CKOHIICHTPUPOBAHBI B OCHOBHOM BOKPYI TICHXOJOTHYECKHX
npo0JieM, HHTEPECOB M MOTPEOHOCTEH, KOTOPhIC KACAIOTCS JIMYHOCTU YesioBeKa. JIMUHbIC OTHOLICHUSI
MOTYT OBITh KaK IMOJIOXKHTENIbHBIC (CHMIATusi, Ipyx0a, TH000Bb), TAK U OTPUIIATEIIbHBIC (HEIIPUS3HB,
AHTUTIATHUS, HCHABHUCTH, Bpaxa). OHKM BBIPXKAIOT CUMIIATHU U aHTHIIATUH, YBOKCHHE M HEYBa)KCHUE,
JOBEpUE U HEJOBEpUE K YEIOBEKY, BO3HHUKAIOIIUE B MpOLECCe OOIICHHS C HUM. JTH OTHOLICHUS
CKJIQJIBIBAIOTCSI MEXKIY JFOJIbMH BHE 3aBUCHMOCTH OT 3aHMMAaeMOW JOJKHOCTH U CTaTyca 4YelloBeKa B
o6mectBe. OJJHAKO OHU HETIOCTOSTHHBI U MOTYT MEHATHCS KaK B CTOPOHY YKPEIUICHUS, TaK U B CTOPOHY
pa3phiBa HIIH MIEPEBOIA MEKINYHOCTHBIX OTHOIIEHHH B CYyry0O JIEJIOBBIE.

B ncuxonoruy BBIACISIOT TPH OCHOBHBIX THUIA MEXKIMYHOCTHOTO . OOILICHHUS. MMIIEPATUBHOE,
MaHUMYJISTUBHOE U IUAIOTHYECKOE.

Hmnepamusnoe obuenue (0T nat. imperativus — THOBEUTENbHBIN, HE AOMYCKAOIINN BBIOOPA)
— 9T0, KaK IpaBWIO, aBTOpUTapHas (CUIoBast) popMa BO3ACHUCTBUS Ha mapTHepa mo oobuieHuto. Ero
OCHOBHOM LENbIO SIBJISICTCS MOAYMHEHUE OJHHM M3 IapTHEPOB JPYroro, MOCTHIKEHHE KOHTPOJIS Haj
ero IOBEJICHUEM, MBICIISIMH, a TAKKe MPUHYKACHHE K ONpPECICHHBIM JCHCTBUSIM M peleHusM. B
JaHHOM Cllydae MapTHEp BBICTYNAeT OOBIYHO KaK ITAaCCHBHAs CTOPOHA, KaK MEXaHH3M, KOTOPBIM
clienyeT ynpamiaTh. [Ipu 3TOM MpUHYKICHHE HapTHEpa HE CKPbIBACTCS, a B KavyeCTBE CPEICTB
BJIMSIHUSI WCIOJIb3YIOTCSI TPUKAa3bl, yKa3bl, MOCTAHOBJCHHUS, a TakXke TpeOOBaHUS U Yrpo3bl,
CJICICTBHEM HEBBINOJHEHHUS KOTOPBIX CTAHOBATCS HAKAa3aHUsI, MyOJMYHbBIC TOPHIIAHUSL.

Manunynamusnoe obwenue (ot nar. manipuler — mpoW3BOAUTE MaHHUIMYJSIIUA H OT ¢p.
manipulation — mMaHuIyISIIKs, MOIICHHUYECKas IIPOJICIIKA) CXOIHO ¢ MMIIEPATHBHBIM. Ero 0CHOBHOI
ETbIO SBJISICTCS TAK)Ke OKa3aHHe BO3CHCTBUS HA MApTHEPA Mo OOMICHHIO, HO TPH 3TOM JOCTHIKCHHUE
HAMEPEHMI OCYIIECTBIISCTCS CKPBITHO, 3aKaMy(pIMpOBaHHO. MaHUMYJSIUIO, TAKKE KaK UMIIEPATHB,
OOBEAMHSCT CTPEMJICHHE JOOUTBCS KOHTPOJS Haj TOBEACHUEM M MBICISIMH JPYrOro 4eIoBeKa.
Otnuure COCTOWT JIMIIbL B TOM, YTO NPU MAHUIYJISTHBHOM OOIIEHHWU TMapTHEpP MO OOIICHHIO HE
UHPOPMHUPYET O CBOMX HCTUHHBIX HAMEPEHHUSX, UMEsl, KaK MPAaBUJIO, MOJCITYIHYIO 1I€Jb, U HCIIOIb3yeT
MOPOHM  «TpsI3HBIE» TEXHOJOTMU BO3JCHCTBHS THIIA INAHTa)Xa, Yrpo3bl, MOJIMEHBI IIEHHOCTEH,
CTaJKMBaHUS C IPYTUMH WM JIOKHBIX HAMEPEHHH, JIECTH, YKPbIBaHHs ()aKTOB, BPaHbs H TIP.

[Ipy MaHUIYISITABHOM THUIE OOIICHHs MapTHEP OOBIYHO BOCIPHHMMAETCS HE Kak IeIOCTHAs
JUYHOCTh, HMEIOLIAs MPaBO Ha YHUKAIBHOCTh, a KaKk HOCHUTENb OINPEICICHHBIX, HYXHBIX
MaHUITYJIATOPY CIOCOOHOCTEH, CBOMCTB M KauyecTB, KOTOPbIE OH M HCIOJB3yeT B CBOMX LEJSX.
MaHuIynATHBHOE OTHOIICHHE K APYrOMY 4YeJOBEKY, KaK IPaBHJIO, MPHUBOJUT K PAa3pyLICHUIO
MEXJINYHOCTHBIX OTHOLICHHU M JIOBEPUTEIBHBIX CBS3EH .

lModymalt u ebinonHu 3adaHue

OnpegenuTe, Kakon TMn obLEHNSA 1 Kakon Bu DapbepoB onvcaH B 4aHHOM pacckase.
«[xoHaTtaH CBudT, NobmeLlMA NyTewecTBoBaTb MELUKOM, NO3OHO BeyepoM Aobpancsa go
KaKoro-To MareHbKoro ropogka un pewmns yctpouTtbcs Ha Houner. Ho B cBA3M ¢ sipmapkon Bce
MecTa B TroCTvHMUax Obinu 3aHAaTbl. HakoHew CsBudpTy npegnoxunu B OOHOM [AoMe
€OVHCTBEHHbIN BapuaHT: cnaTb B KpoBaTU BMeCTe C NpubbiBLUMM paHee depmepom. Easa



yCTaBLWKNN 3a [eHb NyTeLeCTBEHHUK MpUMer, Kak SIBUSICA ero coceq no Noxy, KOTOpbIn,
Oyayun B M3psSiAHOM MOANUTUKM, CTan JOMr0 U HYAHO MOXBansATbCA CBOMMW TOProBbiMU
ycnexamu.
- A xak Bawwm gena? — cnpocun 3atem epmep.
- He mory noxsactatb, — oTBe4van CBUdT, CMepTenbHO XOTEBLUMIA CnaTb, — 3a 3Ty HeJento
B34EepHYI TOMbKO LWeCTepbIX...
- Kak B3gepHyn?! — otoponen 10T. — YTO Xe 3TO 3a fenay Bac Takne?
- Ja TaKk, He CnuMWKOM ANA HEKOTOpbIX NpUATHbIe: 4 nanady. 3gecb, npaega, obelwiaroT
HabpaTb OeCATOK...

depmep B yxace NOKMHyn cBoero cobecegHuka, U cdactnmebii [hkoHaTaH CBUdT C
YOOBOSMbCTBMEM PACTAHYIICS Ha KPOBaTU».

Juanozuueckoe ooujenue (ot rp. dialogos — pasroBop Mexay IByMS HIH HECKOJIBKHMU
JIMLAMHK) SBJISCTCS ANbTEPHATUBON MMIICPATUBHOMY U MAHUITYJSTHBHOMY THIIAM MEKJIUYHOCTHOTO
oOuienusi. OHO OCHOBAaHO Ha PaBHONPABUU MAPTHEPOB — YYACTHUKOB OOIICHHUS U MO3BOJISIET MEPENTH
OoT (UKCUpPOBaHHOW YCTAaHOBKM Ha cebe K YCTAaHOBKE Ha MapTHEpa M Y4YeTy €ro HHTEPecoB U
BO3MOYKHOCTEH (51 TOBOPIO — ThI CITyIIaeIlb, U HA000POT).

/Jlenogvle ommuowienua TaKKe JENATCA HA JIBE€ TPYNNbl. MO3UTHBHBIE U HETaTUBHBIC
(KOHCTPYKTHBHBIC M JICCTPYKTHBHBIC). K TIEPBBIM OTHOCSTCS NAPMHEPCME0 U cOmpyOHUYeCmao, a Ko
BTOPBIM — KOHKYpeHyus N CONepHUYecmeo, a TaKKe KOH@IUKmMHble 63aUMOOmMHOuleHus. J1enoBble
OTHOILIEHHs Oo0Jiee TOCTOSIHHBIE, OHM OOS3aTENbHBI IJI1 KOHTAKTOB, UMEIOT NPEIMETHO-IENIEBOH U
(bYHKIMOHATIBHO-POJIEBON XapakTep. [lenoBble OTHOIIEHUS! UMEIOT OTPAaHUYEHUSI KOHBEHIIMOHAILHOTO,
CUTYaTUBHOT'O, SMOILIMOHAJILHOTO M HAaCWJIbCTBEHHOI'O XapakTepa. DTH OTHOLIEHMsI YacTO Ha3bIBAIOT
¢dopmManbHbIMU WM OQUIMATIBHBIMH, TaK KaK OHM HOCST, KPOME OTMEUEHHOIO BBILIE, TAKXKE U
Oe3NMMYHBIM XapakTep W HE 3aBUCAT OT UWHAMBUIYAJIBHBIX M IICUXOJIOTMYECKMX COCTOSHHMN
BCTYMNAIOIIKX B HUX JIO/IEH, MOTYT OCYILECTBIIATHCS C MOMOILBIO POJIEH U MaCOK.

Maccoesoe 06menue — DBTO BCE MHOXECTBO CBSI3€M M KOHTAKTOB HE3HAKOMBIX J'IIOI[Gﬁ B
O6H.[CCTB€, B TOM YHCJIC U O6H.[€HI/I€ qcpe3 CpeacTBa MacCOBOM I/IH(bOpMaI_II/II/I.
KpOMe MEPECUNCIICHHOTO BBIACIIACTCA TaKXKE MeicnepcoHdibHoe oﬂmeuue — 00bIYHOE

oOmieHue JrosieH, 3aBUCAINEe OT MHAMBUAYAIbHBIX OCOOEHHOCTEH KaXKIOro, W posieeoe oduieHue,
KOTJla YYAaCTHHKHM JIEMOHCTPHUPYIOT LEIM M XapaKTEPUCTUKH HOCHUTENIEW ONPENEICHHBIX pOJIEH,
HampuMep: PYKOBOAMUTENb — IOJYMHEHHBIN, Megaror — CTYAeHT M T. 1. B poneBom o0mieHun
YeJI0BEK BBIHYXKIEH JCHCTBOBATH, MCXOJS W3 3aJaHHOW pOJIM, NOPOM CKpbIBas CBOU COOCTBEHHBIE
HaMEpEHUsT W XapaKTepUCTHKH, M OLEHMBAKOT €ro, Kak INpPaBWIO, HAa OCHOBE aJIEKBaTHOCTH
HCIIOJIHAEMOU POJIH.

B mpomecce oOmeHus NpPOUCXOAUT B3auMHOe oborameHue moaeil u MHauBuayansHOe
pa3BUTHE, TaK Kak KaXJbIM YYaCTHUKOM B3aUMOJCHCTBUS TNPHOOpETaeTcs JKU3HEHHBIH U
npo(hecCHOHATBHBIN OIBIT, YCBAUBAIOTCS Pa3HOOOPA3HbIE 3HAHMS, PA3BUBAIOTCS IEHHOCTH U CIIOCOOBI
NEeATENbHOCTH, IMPOUCXOAMT ajanTaius K 3THUYECKMM M IICHXOJIOTMYECKMM HOpMaM U IpaBUJIaM
[IOBEICHUS.

IModymali u ebinosiHu 3adaHue

B TeyeHue Tpex OHen 3anucbiBanTe BaluM PONnu B pasfiMYHbIX cuTyauusx. Hanpumep:
«O6ep c konneron unu 6nmM3knM apyrom», «Bctpeva ¢ meHegpkepom no NoBoay NOLrOTOBKU
K NpasgHuky», «[yGnunyHbin oTyeT o pesynbTaTtax paboTbi».

OnuwuTte ponu n obpasbl, KOTOpble Bbl Bbibpanu B 3aBUCUMOCTM OT obcTaHoBKU. B
KOHLle nepuofa npoaHanuanpymTe CBOW OLLYLLIEHUS: B KakOW CTENeHW pasnuyanocb Balle
nosegeHve npuv obLeHUn 1 ocTaBariocb NN 3TO TEM Xe CaMbiM Ha NPOTSXEHUU BCeX
CUTyauun? Kakme akTopbl B CUTyauuu npuaaBany yBEPEHHOCTb BallemMy MNOBEAEHUIO?
HaCKONMbKO Bbl YOOBNETBOPEHbLI «JIMYHOCTAMU», KOTOPble Bbl AEMOHCTPMPOBANM B KaXdom
cuTyauun? rge Bbl YyBCTBOBanu cebs Hanbonee NpusiTHO, rge HaumMeHee n novemy?

Mojaeau 1 cTHIN O0LICHUS

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



[Tomumo BmaneHuss (QyHKOMSIMH —OOIIEHHS KaXAOMY 4YelnoBeKy g 3ddekTuBHOTO
B3aMMOJICHCTBHSL HEOOXOJMMO OINEpPHPOBATH BCEM MHOT000pasMeM CYHIECTBYIOIIMX MOJeJeH
oOmieHns. B KOMMyHUKaIuu BBIIENIAIOT WH(OPMAIIMOHHYIO, YOEXKIAIOIIYI0, SKCIPECCHBHYIO, BHY-
MIAIOITYIO (CYTTECTHBHYIO) U PUTYaIbHYIO MOJIEITH OOIICHHS.

HNudpopmanuonnas Moaeb 00meHusi. OHa 0ObIYHO MPUMEHSETCS Ul TIepelauy U MOJTy4SHHS
uHpOpMalMK, €€ aHalu3a, WHTEepHpeTalud U KoMMeHTHpoBaHus. IlepenaBaemas wunHpopmarus
pacmmpsieT MHPOPMALMOHHBIA (HOHJT YJaCTHUKOB OOIIEHUS, cOOOIAaeT MHHOBAIIMOHHBIE CBEJCHUS,
pa3bIACHSAET 00CTOATENbCTBA CIIOKUBIICHCS CUTYAlLlUH, IPEJOCTABIsIET KOHKPETHbIE (DaKkThl U LUPHI,
MO3BOJISIOIINE MOTYYUTh HOBbIE 3HAHUS UM NPUHATH 3(PPEeKTUBHOE pelLIeHHE.

Bo Bpems nepenaun mHpopmanuu, KOTopas paccuuTaHa HE Ha OJHOTO 4YeloBeKa, a oOpalleHa
OJJHOBPEMEHHO K Tpymme el (Hampumep: Ha YpOKe, JEKIUH, CEMHHape), cpadaThiBaioT
o0IIenpUHATHIE TPaBUiIa. BONBIIMHCTBY yUaCTHUKOB HE IPUXOAMT B TOJIOBY U3MEHUTH XOJI CLIEHAPHH,
nyoJUYHO TEepeOuTh opaTtopa 10 KOHIA ero cooOmieHus. [loaToMy BhICTYHaromuid TOJDKEH OBITH
YBEpeH KakK B TOM COJCp)KaHWHM HH(OPMAIMH, KOTOPOE OH COOMpAaeTCs O3BYYMBATh, TaK U B TOH
dbopme, B KOTOpOH OH 3TO cOOHMpaeTcst nenarh, HEOOXOOUMO TakKe MpOoIyMaTh — 3aXOTAT JIK
cobOpaBiuecst ero ciymarth 1 OyIyT JId CIOCOOHBI aJICKBATHO BOCIIPUHUMATH COOOIIEHHE.

Jns noctrxernss HHPOPMAITMOHHBIX IeJIell 00BIYHO MCIIONB3YIOT J0KIAl, COOOIIEHHE, JIEKIIUIO
WIN ypOK, Oecemy, KOHCYIbTAINIO, a TaKKe MICbMEHHBIE pabOThI: pedeparsl, KypcoBbIe, MTPOSKTHEIE
paboThl, TO3BOJIAIONINE OLEHUTHh CTENEHb OCBOCHUS TEOPHHM BOMNPOCA, MPOCMOTP BHIEO- U
TEJIEBU3MOHHBIX O0YJaIOIINX Mepeiay, a TAKkKe BOIPOCHI U OTBETHI JJIsl 0OMeHa HH(OpMAaITHEH.

Opmnako a7 TOro 4YTOObl KOMMYHHUKAIMs B WH(GOPMALMOHHOM Mojaenu oOmeHus Oblia
3GPeKTUBHON, HEOOXOOUMBI CIEAYIOIIME YCIOBHS. Yy4eT [O3HABaTeJIbHBIX BO3MOKHOCTEH
KOHKPETHBIX COOECETHUKOB, MX MHAMBHUIYAIbHBIX YCTAHOBOK Ha MOJydeHHE HOBOH HMH(pOpMalLUU U
MHTEIJUIEKTYaJIbHBIX BO3MOKHOCTEH JUIs ee nepepaboTKH, HOHUMaHHs U BOCIIPUSATHS.

Yoexxnawomass Mogenb O0WIeHMs. JTa MOJETb IO3BOJSET CAeNaTh YYaCTHUKOB OOIICHHUs
CBOMMU €IMHOMBIIUIEHHUKAaMH, BBITH U3 TOM WM MHON CUTYyallul ¢ HauOOJIbIIEeH IPOYyKTUBHOCTBIO.
OnHako yOexaeHHe — 3TO CIOXKHBIM KOMMYHUKaTHBHBIM IpoLecC, W HE KaXAOMY YyJaercs
M0JIb30BaThCs ITOM MOJENbI0 OOIIEHHs ¢ MakcuManbHOM 3¢ddexkTuBHOCTBIO. M3BEcTHO, 4TO
yOexieHre OblIo (OpManM30BaHO KaK OINpeJesIeHHAas KOHIEeNUMs Oojee JBYX ThICSY JIET Ha3aj
rpeKaMH, KOTOpble caenaaun putopuky (or rp. rhetorikoS — kpacuBas, HambIlIEHHAS, HO
MaJiocoiepKaTelibHas peub) — HCKYCCTBO KCIOJIb30BaTh pedb 3PPEKTUBHO M YOCAUTEIHHO —
YacThI0 CBOEH CHCTEMBI OOpa3oBaHMS. APHUCTOTENb TEPBBIM BBEN TOHSATHS «ITOC», «IOTOC» H
«madoc», KOTOPhIEe B MPUOIM3UTEIHLHOM NIEPEBOJIE 03HAYAIOT KHAJACKHOCTh UCTOYHUKOBY, «JIOTUYHBIC
JOBOJBI» M «IMOLMOHAIBHBIA NPU3bIB». Bce 3T0 — HEOOXOAMMEBIE COCTABIISIONINE YOEXTArouIeH
MOJEHU OOILEHNS.

Yo6exaenne — 3TO0 KOMMYHHUKAaTUBHBIN MPOLIECC, B KOTOPOM KOMMYHHKATOP TBITAETCS BHI3BATH
U3MEHEHHE B YOEXKJCHUSX, OTHOIICHHUHM WJIM TOBEICHUU JPYroro HHIUBUAyyMa WIH TPYIIBI
WH/IMBUYYMOB 4epe3 nepeaady cooOIIeHNsI B TAKOM KOHTEKCTE, TJie yOeKAaeMblil IMEeT HEKOTOPYIO
cTeneHb cBOOObI BbIOOpa. B nuTepaType ommcanbl 6a30Bble MPUHIMIIGI, BIUSIOMIME Ha YOEXKICHHE.
Cpeny HUX NOPEANOYTHTEIbHBI YCTHBIC, MO3UTHUBHBIE COOOIIEHUS, CICPKAHHO HMOILUOHAIBHBIC
oOpalleHus1, JOrMYecKre BBIBOJBI, ONHMparoIuecs Ha (akThl U BECKHE apryMEHTHI, YIOBJIETBOPEHHE
AJIbTPYMCTUYECKUX MTOTPEOHOCTEH UeIoBeKa, 0PaTOPCKOE MacTEPCTBO.

HauOonee TpynHas 3amauya yOexIeHUsT — 3TO NPEBPATUTh NPOTUBOIOIOXHBIE MHEHUS IO
MOBOJY T€X WJIM WHBIX JEHCTBMM, pelieHui B coBnajatomue. Jlronu nenaror 0000IEeHEe HA OCHOBE
JIMYHOTO OIBITA U TOTO, YTO TOBOPAT UM WIEHBI UX TPYNIBL. Y OeKIEHHUE MPOUCXOAUT ropas3zio Jerde,
€ciii cOOOLIeHne COBMECTHMO ¢ OOLIel MO3MLIMEeH MO OTHOLIEHWIO K TOMY MM MHOMY NpEAMETY,
curyauuu, npobiseme. Camast nerkas Qopma yOexaeHUs — 3TO KOMMYHMKALMs, YCHJIMBAIOIIAs
OJaronpusATHbIE MHEHUS M No3uuuu. KakaoMy ydyacTHUKY OOLIEHHMsS HEOOXOAMMO OCYILECTBIISATH
HETpEpbIBHBIE YCWIIMSA 10 TOJJICPKAaHUIO 3amaca  JTOOpOXKENaTeNbHOCTH M TaKUM  00pa3oM
MIPEBEHTUBHO CO3/1aBaTh yCcIOBHS s 3 (PeKTHBHOI COBMECTHON AEATEIILHOCTH.

VYoexIeHne — 3TO TaKKe METOJ BO3JCHCTBUS HAa CO3HAHHE JIMYHOCTH Yepe3 oOpalleHue K ee
COOCTBEHHOMY KpPUTHYECKOMY CYXKIeHHI0. UTOOB yOemuTh B UYeM-IIMOO TpOoeCCHOHATBHBIX
MapTHEPOB, KOJUIET, Y€ WHTEIEKT, Kak IPaBWJIO, BBICOKO pa3BUT, YYACTHHKAM OOIICHUS
HEOO0XO/IMMO HCIIOJIb30BaTh CIELUUAIbHbIE KOMMYHHUKATUBHBIE TEXHUKU. Pe3ymbraT yOexIeHUS



CUHTACTCS YCIICITHBIM TOT/Ia, KOT/1a COOECETHHUK B COCTOSTHUH CAMOCTOSITEIHHO 000CHOBATh MPUHSITOEC
UM DpEIICHHE WIM MHEHHE, OLICHUTh TMOJIOKHUTEIbHBIE U OTPULIATEIBHBIE €r0 CTOPOHBI, a TaKXKe
BO3MO>KHOCTH U TIOCJIEJICTBUSI IPYTUX BAPUAHTOB U PELICHUH.

B mporiecce oOmieHus ciiefyeT MOMHHTD, 4TO yOeXKIeHHe Kak KOMMYHUKATUBHASI TEXHHUKA OoJiee
yOeqUTEeNsHO U ICHCTBEHHO B CJICAYIOIIUX CUTYAIIHSIX:

- B paMKax OJHOW MOTPEOHOCTH;
- IPY MaJIO UHTEHCUBHOCTH SMOLINH;
- C MHTEJUIEKTYaJIbHO Pa3BUTHIM ITAPTHEPOM.

JkcnpeccuBHasi Mojaedb oO0menus. llens Takolr Mozenu oOmieHus — copMHUpOBaTH y
YYaCTHUKOB B3aUMOJIEUCTBUSl INCUXO3MOLMOHAIBHBIA HACTPOM, MepenaTh 4YyBCTBA, NEPEKHBAHUA,
noOyauTh K HEOOXOAUMOMY COLMAIbHOMY JEWCTBHIO, BOBJIEYb B KOHKpEeTHbIe akuuu. Jlus
UCIIOJIb30BAHMS TAKOTO BHJAa KOMMYHHKAI[Md HEOOXOJUMO, HalpUMep, B CBOEM IyOJUYHOM
BBICTYIUICHUHU (JICKIIMsI, Pe4b) UCIOJIb30BATh Pa3HOOOPA3HbIC HE TOJNLKO BepOabHbIC M HEBEPOAIbHbIC
KOMMYHHUKATUBHBIE TEXHUKH, HO U ayJIN0-, BUJCO- U APYTrUe UIUTFOCTPATHBHBIE CPEJICTBA.

BwmecTe ¢ TemM MMEHHO Ha ypoke WM yudeOHOH JIEKIIMH, Ha COBEIIAHWM WM Ha KOH(pEpEeHIIUU
HEJB3s1 YBJIEKATHCS ITOW MOJENbi0. HeoOXoaMMoO MOCTOSIHHO YNPaBIISTh SMOIMOHAIBLHBIM HAKaJIOM
3aHATHS, YTOOBI CIOPHI W BBICKA3bIBAHWE PA3HBIX TOYCK 3PEHUS HE TEPEepOCTH B HEMPHUA3Hb U
OTTOP>KCHHUE.

CroNKHOBEHHE MHEHHH, KOH(QPOHTAIMS YYaCTHUKOB B3aMMOJCHCTBHSI MOTYT TPHBECTH K
TakOMy BHJIy SMOIIMOHAIBHOTO CIIOpa, KOrJa COOECETHUKOB BBIHYKIAIOT TMPHUHATH YbIO-TO
CyOBEKTHBHYIO TOYKY 3pEHHUS B KadyeCTBe HCTUHHOW. B TakoMm cmope 3auacTyio MpuoOeraroT K
aprymenTam (ad hominem — k Toiime, K 4eIOBEKY), alleIupys K SMOIMsM cliiymiatens. EctecTBeHHO,
HUKaKUX MCTHH B TAKOM CIIOPE POJUTHCS HE MOXKET, MPOCTO KKl aKTUBHO BBICKA3BIBAET CBOIO
BEPCHIO, CYOBEeKMUBHYIO MOUYK)Y 3peHusi U TBITAeTCs HaBs3aTh €€ KaK CaMylo MPaBWIbHYIO IPYTHM
co0OeceTHUKaM.

B o0mienuu, 0coO0EHHO B J€TOBOM, TaKOHW CIIOp UMEET HIMPOKOE PACHpOCTpaHEHHUE M 3a4acTyIo
OKa3bIBaeT HEraTUBHOE BIMSHHUE HA JI€JI0OBOE B3aUMOJICHCTBHE. DTO MPOUCXOAUT HE TOJIBKO B Oecenax
WM Ha COBEUIAHMX, HO ¥ Ha KOH(EpEeHIUsAX, IEPEeroBopax, CoOpaHusix, v Mpex/ie BCero MoToMy, 4To
MO>KHO JIFOOYIO BEpCHIO OYEHb JIOJITO J0Ka3bIBaTh M B KOHIIE KOHIIOB JI0Ka3aTh Bce 4TO YroaHo. I1po
Tako¥ crop oObIYHO ToBOpsAT: «Criopsl moryommm Pum». JlelicTBuTeNnbHO, eciiu MHEHHE y4aCTHUKOB
10 TOM WJIM WHOU TpoOsieMe HE COBIAIACT, U COOPATUCh BMECTE JIFOM, YMEIOIIUE BECTH CBOIO JIMHUIO
U BIIAJCIONe npuemamu spucmuxu (OT Tp. eristikos — cropsimuii, HCKycCTBO MOOEKIATh B CIOPAX,
nake OyIydd HEIPaBbIM, IO CYIIECTBY), TO CIOP, KaK MPaBUJIO, IepepacTaeT B KOHMIMKT MHCHHH.

CyrrectuBHasi mojeab o0meHusi. CyrrecTuBHas, T.€. BHYIIAOIas, MOJEIb OOIICHMUS,
HMCKYCCTBO BHYIIaTh, @ HE pPAaCCKa3blBaTh, IIMPOKO HCIOJB3YEeTCS B MPAKTUKE B3aUMOJICHCTBUS,
HalpuMep Ha JIEJIOBBIX COBEIIAHMIX WM B BOCHHUTATEIbHBIX Oecenax C JIIOAbMU, HYKIAIOIMIUMUCS B
MOTHBAI[HOHHOUW KOPPEKIMHU. DTa MOJCIh OOIICHHUS MCIIOIB3YeTCs TAKXKE Ha MPE3CHTALUAX, TAC IS
JNEMOHCTpPAIMK T€X WM UHBIX BO3MOXKHOCTEU MCIOJB3YEeTCs, HApSAYy C pacCKa3oM O HUX M MOKa30M
MPEUMYIIECTB, peKiiama, Ielb KOTOPOH, MOMUMO MH(OPMAIIMOHHOU, CHOPMUPOBATEH OIpPEICICHHbBIE
YCTaHOBKH, OCYIIECTBUTH BHYIICHHE.

Buymenue, win cyrrectust (0T yiaT. SUQQestio — BHYIIEHHE) — 3TO TaKOE MCHUXOJIOTHYECKOE
BO3/ICHICTBUE OJHOTO YeJIOBeKa (MJIHM TPYIIIbI) HA IPYrOTO, MPH KOTOPOM OKAa3bIBACTCS ONPEICIICHHOES
BIUSIHUE Ha YOSXKIEHUS, YCTaHOBKH, pElIeHUs MocienHero. Haxonsce moa BIUSHUEM BHYILIEHUS,
YeNoBeK JeUCTBYeT 0e3 COOCTBEHHOW MOTHBAIlMHU, HE MOXKET KOHTPOJIUPOBATH HAMIPABJIEHHOE HAa HETO
Bo3jelcTBHE. [IcnxomoraMmu yCTaHOBIEHO, YTO €CIIM YEJIOBEK HAXOAUTCS B CIIOKOMHOM COCTOSIHUH, TO
IIPHU MPOYMX PABHBIX YCIOBUSX TOpa3[o pe3yJbTaTUBHEE BO3JEHCTBOBATH Ha HETO YOXKICHHEM, a B
citydae BO30YKIEHHOTO COCTOSIHUS MM MOBBIIIEHHON TPEBOKHOCTH — KPATKUM BHYILICHHEM.

[TockonbKy AJi YCHEIIHOTO B3aUMOIEHCTBUS HEO0X0JUMO BIIaJIeTh BCEMU MOJAEISIMU OOLIEHUS,
MMOCTOJIBKY HY)KHO 3HATh, YTO pa3HbIe JIOAW OOJAar0T pa3HOW CTENEHbI0 BHYIIAEMOCTH, YPOBHEM
BOCTIPUUMYHUBOCTH K BHYIICHHUIO, CYOBEKTUBHOU TOTOBHOCTHIO MCTIHITATh BHYIIAIOIIEE BO3JCHCTBUEC U
MO JYMHHUTHCS EMY.

K ¢aktopaMm, cnocoOCTBYOIIMM BHYIIAEMOCTH, OTHOCSAT CIEAYIOIIHE YEJIOBEUECKHE
XapaKTEPUCTHUKU:

- HEYBEPEHHOCTbH B ceOe;
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- TPEBOKHOCTb, OECIIOKONCTBO;

- poOOCTh, HU3KAs CaMOOIICHKA,

- YyBCTBO COOCTBEHHO! HEINOJHOLIEHHOCTH,

- MIOBBIIIEHHAs! YMOLMOHAJILHOCTD, BIIEYATIUTEILHOCTD;
- ci1aboe BiIaJieHHE JIOTHYECKUM aHAITU30M;

BEpa B aBTOPUTETHI.

CyTb BHYILIEHUSI COCTOUT B BO3ICHCTBMM Ha YyBCTBA YEJOBEKAa, a YEPE3 HMX HA €r0 pasyMm U
Bo0. [ToaTOMY HEOOXOIMMO HE MPOCTO BIAJETh Pa3HbIMU MOJIEISIMU OOILIEHHS], HO U OY€Hb XOPOLIO
MOHMXATh. KOI'JA, A AOCTHXKEHMs KaKuX Liesei, M0 OTHOLICHHIO K KOMY M3 COOECeTHUKOB KaKyro
MOJIeNlb B3aMMOJEHCTBUS MCII0JIb30BaTh. B TO ke BpeMsi OUeBUAHO, YTO pa3HOOOpa3HbIE MOJIEIH BO
MHOT'MX CUTYallUsSX HCIOJb3YIOTCS OJHOBpeMeHHo. Hampumep, npu nepenaue BaxHON MHPOpMaLUK
MOTYT OBITh HCIOJb30BAHBl BCE IIEPEUUCIICHHBbIE TOAETH. HH(OpMAIMOHHAsA, YyOexaaromas,
HKCIPECCUBHAsA, BHYIIAIONIAS.

Puryanbnas moaenab obmeHusi. B npodeccroHanbHON eATENbHOCTH K PUTYaJIbHON MOJAEIU
oOuieHust oOpamiaTcs TOrjAa, KOrjJa HeoOXOOUMO: 3aKpenuTh U TMOAJEpKaTh (OopMasibHbIE
OTHOIIIEHUS B JIENOBOM Cpelie; 00eCIeUnuTh PETYIISIUI0 COIUATBHON MCUXUKH B OOJIBIIMX M MAaJIbIX
rpymnmnax JoJei; COXpaHUTh PUTYyalbHbIE TPAAULIMKU OPraHMU3alMM, CBA3AHHBIE C €€ KOPIOPaTHUBHON
KyJbTYpOil M MUCCHEH, a TaKKe CO3/IaTh HOBBIC MPA3THUKH M OOpsabl (Hampumep, Mpe3eHTAIHs
HoBbix 00pa3oBaTeIbHBIX YCIYT).

VYcnoBust OpraHu3aluKl TakOW KOMMYHHKALIUH TPEIIOJIaraloT PUTYalbHbIN (LepeMOHHAIbHBIN)
XapakTep aKIMii B3aMMOJICHCTBHSA, Xy/I05KECTBEHHO 0(DOPMIIEHHYIO Cpeay, coOoieHne KoHgenyuii (0T
Jar. convention — mOroBop, COTIALICHUE), MPa3JHUYHOE WM aJeKBaTHOE CHUTyallud HACTPOCHHE,
OIOpYy Ha HallMOHAJIbHbIE, TEPPUTOPUATIBHBIE © MPO(ecCHOHAIbHBIE TPAJAULIMM U HOPMBI TIOBEJICHUS U
oO1IeHus.

W3BecTHO, 4YTO [UIsI MHTErpaldy KOJIJIEKTHBA, A (OPMHUPOBAHMS IPUBEPKEHHOCTH K
opraHuzany OoJIbIIOE 3HAUYEHHE MMEIOT BO3MOXKHOCTH CIUSAHHUS (OPMAIBbHOIO U He(hOpMalIbHOIO
oOmieHusi. MopanbHO-IICUXOJIOTHYECKUN KJIMMAaT B KOJUIEKTUBE KakK pa3 U OIpENeNsieTcs CTENEHbIo
3TOro enuHcTBa. UeM BhIIIE 3Ta CTENEHb, TeM OoJiee OTBeJaeT TPEOOBAHUSAM ITOCTABICHHBIX 3aJay
atMocdepa TpPyAOBOTO KoJulekTHMBa. EciM B KOJUIEKTMBE pa3BUTa CUCTEMa He(pOpMalbHbIX
OTHOLICHHWH, KOPIOPATUBHBIE NPA3JIHUKH, KOJUICKTUBHBIE TPAJULUM, TO YyBCTBA M MBICIHU JIIOJEH
0ojiee ectecTBEHHBI, CBOOOJHBI, Hcye3aeT CKOBAHHOCTh B OOILICHUH, PacTeT JIOBEpUE U YBaKEHHE
JPYT K JPYTY, HOBBIIIAIOTCSI COBMECTUMOCTD U CpadaThIBAEMOCTb.

B kauecTtBe ¢opM Takoro B3auUMOJAEHUCTBUS KOMMYHHUKATOPbl OOBIYHO HMCIIOJB3YIOT: PAMOYHYIO,
TOPYKECTBEHHYIO, TPAypHbIE€ PEUH; PUTYAJIbHbBIE aKThl, LIEPEMOHUHU, OOPA/IbI; MPA3THUKHU, TOCBAIICHMUS,
yecTBOBaHMA. [l menarormyeckod cpeabpl BecbMa TUIMYHBIMH, HampuMeEp, SBISIOTCA TaKue
TpaJULIMOHHBIE TMpAa3[HUKH, Kak JleHb 3HAaHUMN, TMpa3IHUK BBIMYCKHUKOB, TaTbsHUH JEHB,
npa3nHoBaHue JIHS yumTe s, a TaKKe pazHooOpasHble MpodecCHOHAIbHBIC MPa3AHUKA H TIpe-
3€HTALUU.

PaccMoTpenHble MOieny OOIIEHUSI HE OXBATHIBAIOT BCE BO3MOKHOCTH JI€JI0BOIl KOMMYHHUKALIUH,
HO TO3BOJISIIOT ONPEICNUTh CHeHU(PUKY B3aUMOACHCTBUS, OCOOCHHOCTH COOECEeTHHKAa U TPAMOTHO
UCIIOJIb30BaTh JKaHpP, KOMMYHUKATUBHBIE CpEICTBA M TEXHOJOTUH, MOJYYUTh IUIAHUPYEMBIN
(TPOTHO3HMPYEMBIii) pe3yibTar.

CTuim o01eHus

Bce mronm paznuuarorcs 1Mo CTHIIHO OOIICHHMS — YCTOWYMBBIM XapaKTEPUCTHKaM OOIIEHUS B
pasnmuuHbIX cuTyanusx. CTUIb OOIICHHUS CYIIECTBEHHO OIPEACIsSeT MOBEACHHE YEIOBEKa IMPHU €ro
B3aUMOJICHCTBUU C JPYyrUMU JHOJbMU. KOHKpPETHBIN BBIOOp TOTO WJIM WHOTO CTHIS OOIICHHS
OTIPENIEISAETCS LETBIM PsiIOM (AaKTOPOB, CPEIH KOTOPBIX BaKHBIMHU SIBISIOTCS CICAYIOIIME. IEIb
oO1IeHusl, CUTyalus, B KOTOPOW OHO OCYIIECTBIISIETCS, CTaTyC W JIMYHOCTHBIE OCOOEHHOCTH cobe-
CeHHMKA, €ro MHPOBO33PEHHE M TIOJIOKEHHE B OOIIECTBE, XapakTEpPUCTHKAa caMOi (HOpPMBI
B3anMMOJICHCTBHS.

Xapaktep coaep:kaHusi B3aUMOJCHCTBUS, KaK yXe ObUIO OTMEUYEHO, 3aBHCHUT MPEXK]E BCErO OT
pEeUeBBIX CPEACTB OOMICHWS, KOTOpBIE OOpa3yr0T B KOMMYHHKAI[UU CYIICCTBEHHYIO JIOTHKO-
CMBICTIOBYIO JTUHUIO. Benmyiei xapakTepucTHKON COBPEMEHHOTO CTHIISI OOIIEHUS SIBIISIETCSI KPATKOCTh



U TPOCTOTa TOCTpOCHUsS (pasbl, pedyeBOW KOHCTPYKIUH, WCIOJIB30BAaHUE OBITOBOM  WIU
podecCHOHATLHOM pa3rOBOPHOM JICKCUKH, CBOCOOPA3HBIX PEUEBBIX KITUIIIE, TA0JI0OHOB U IITAMIIOB.

B mpodeccronansHOM pedeBOM OOIICHWH HCHONB3YIOTCS, KaK MPaBHIIO, CICAYIONINE CTUIIH
KOMMYHHKATHBHOTO  B3aUMOJICHCTBUSA:  OQUIIMAIBLHO-IEIOBOM, HAy4dHBIM, MTyOIUIIMCTHYECKUH,
OBITOBOH (Pa3rOBOPHBI).

OdunuanbHo-1€0Boii  cTWwiIb peun. OduuuanbHO-AENOBOW CTHIBL peud  O0OYCIOBIIECH
MPAKTUYECKUMHU TPEOOBaHUAMU KU3HU U MPOPECCHOHATBHON NesTensHOoCTH. OH o0ciykuBaetr chepy
MIPABOBBIX, YIPABICHUYECKUX, COIMAIBHBIX OTHOIIEHUWN M pealu3yeTcs Kak B MHCbMEHHOU Qopme
(memoBasi mepenucKa, HOPMATHUBHBIC aKThI, ICIOMPOU3BOACTBO W Mp.), TAK M B YCTHOW (OTYETHBIM
JOKJIaJ Ha coOpaHWH, BBICTYIUICHHE Ha JEJIOBOM COBEIIAHWH, CIYKEOHBIH muainor, Oecena,
[IEPErOBOPHI).

B odunmanbHo-1€10BOM CTHIIE pa3TuyaloT TPH MOICTHIIS .

- 3aKOHOIaTE€IbHBIN,
- JUIJIOMATUYECKHH,
- aIMUHUCTPATUBHO-KAHIICIIAPCKHUH.

Kaxaplii U3 mepevrcIeHHBIX MOJCTHIICH UMEET CBOKO CHCIM(PUKY, KOMMYHHKAaTHBHBIC (DOPMEI,
pedeBble Kiwmie. Tak, MEMOpaHIyM, HOTA, KOMMIOHHKE HWCIIOJIB3YIOTCS B JUILUIOMATHYCCKON
KOMMYHHKAIIMH; PAcIHCKa, CIpaBKa, JIOKJIAIHAs 3alicKa, JOBEPCHHOCTH, MPHUKa3, PACIOPSIKECHUE,
3asBJICHUE, XapaKTePUCTHUKA, BBHIMKICKA U3 MPOTOKOJA — B aIMUHUCTPATHBHO-KAHIIEISIPCKOM CTHIIE,
3aKOH, CTaThs, Maparpad, HOPMAaTUBHBIN aKT, IPEANUCAHUE, TIOBECTKA, YKa3, KOJEKC U Ip. — B
3aKOHOJATEILHOM CTHIIE.

JenoBoit ctunb TpeOyeT npedenvHol moyHocmu peyu, KOTOpask JOCTHTACTCS MPEXJIE BCEro
UCIIOJIb30BaHMEM TEPMHMHOB, KaK IMPOKO PACIPOCTPAHEHHBIX, TaK M Y3KOCIEUUATbHBIX. TEpPMHUHBI
yaIie Bcero 0003HavyaroT.

- HaMMEHOBaHME JOKYMEHTOB: MTOCTAHOBJICHHE, YBEIOMIICHHUE, 3apOC, IOTOBOP, KOHTPAKT, aKT U
ap.;

- HAaUMEHOBAHHUE JMI] TO MPO(ECCHUU, COCTOSHHIO, BBITIOJHIEMOW (QYHKIUH, COIMATBHOMY
MOJIOXKEHHUIO: TEeNIaror, CyAbs, MEHEDKEp MO MpojiaxaM, Opokep, MPEe3uIeHT KOMIIaHWH, CJICIOBATENb,
MICUXOJIOT, KOMMEPUYECKH I AUPEKTOP, MAPKETOJIOT, OyXTanrep u mp.;

- TIpolIeCCYaJIbHBIE MOMEHTHI, HAIlpUMEP: OCYIIIECTBUTH dKCIEPTHU3Y, IPOBECTH JOIPOC, BHIEMKY,
aTTeCTallIo, CJAelaTh OICHKY WX BBINOJHUTh KakWe-TO NPO(eCcCHOHATbHBIC  JCHCTBHS
(vH(GOPMHUPOBATH, TOJTOTOBUTH OTYET, HAIIKCATH CIIPABKY H T.IL.).

HenoBoit ctuib TpeOyeT obvekmusHocmu uHpopmayuu. B HOKyMEHTax HEAOIYCTUMO
BBIpOKEHUE CYOBEKTHBHOTO MHEHWSI JIMIA, COCTaBJISIONIETO TEKCT, YMOTPeOJICHHE SMOIMOHAIBHO
OKpAIlIEHHOW JIGKCHKH, BYJIbIapU3MOB. JTOT CTHJIb XapaKTEPU3YETCS KOMITAKTHOCTHIO HW3JIOKEHHUS,
KPaTKOCThIO, SKOHOMHBIM HCIIOJIb30BaHUEM s3bIKOBBIX cpeacTB (KNS — kopotko u scho). CornacHo
JAHHBIM TICUXOJIOTHUYECKUX HCCIIeIOBAaHUM, TIOJOBHHA B3POCIBIX JIOACH HE B COCTOSHUHW YJIaBIHBATh
CMBICTT POU3HOCUMBIX (ppas, ecnu ¢pasza coaepxut 6onee 13 cios. Kpome Toro, ecnu dpaza nnurcs
0e3 may3sl OoJnee 6 cekyH], HUTh MOHUMaHUsl oOpbiBaeTcs. Ppasa, HacuuThiBaromias cBoiire 30 cIoB,
Ha CJIyX BOOOIIE HE BOCIIPUHUMAETCS.

Odwumnunansaas cdepa oOLEHUS, MOBTOPSIONIMECS  CTAaHAAPTHBIC  CHUTYallUH, YETKO
OTPaHUYEHHBI TEMATHUECKUH KPYr JIEJIOBOW pPEUYH OMNPEAesIoT €€ CMmaHOapmusupo8aHHOCHb,
KOTOpasi MPOSBIISETCS HE TOJBKO B BBIOOpE S3BIKOBBIX CPEICTB, HO U B popMax JOKYMEHTOB. B Hux
00s13aTeIbHBI OOIICTIPUHATEIE (POPMBI M3JI0KEHUS W OMPEEICHHOE T PACIOJIOKEHUE CTPYKTYPHO-
KOMIIO3UITMOHHBIX YacTel: BBOAHAS 4acTh, OmucaTenbHas 4acTh, PETYIATHBHAS M PE3IOMHPYIOIIAs
YacTH.

B nenoBoii peun mupoko UCIONb3YIOTCS peUYEBhIC KITUIIE M peUYEBbIC MIa0I0HbBI, HATPUMED:

- ISl BRIpOKCHUS MPU3HAHUS — MPUHOCUM HAIlld U3BUHEHHUS 3a...;

- BBIP@XKEHHUS ITPOCHOBI — MBI OUEHb PACCYUTHIBAEM Ha Ballly IOMOII B...;

-BBIPAXKCHUSI 0JI00PEHUS U COTJIACHS — S TIOJTHOCTBIO COTJIACEH C BAIllIM MHEHUEM. .. ;

-3aBEPIICHUS PA3roBOpa — s MOJIararo, 9YT0 CETOIHS MbI 00CYINIIN BCE HAIIIU BOIIPOCHI...

JleltoBo# CTHITH SIBIISIETCSI CAMBIM PACIIPOCTPAHCHHBIM B TIOBCETHEBHOM MPaKTHKE (DOPMAITEHOTO
obmenus. Yem Ooipiie pabOTHUKHU CIEAYIOT 3TOMY CTHIIIO, TeM OOJIbIIIE B OpPraHU3allud TMOPSIKa,
B3aMIMOTIOHVMAHWSI ¥ OPTaHU3AIIMOHHON KYJIBTYPHI.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Hayuynblii cTHiIb pedHd. SI3bIK HAyKM HCIIOIB3YETCS B JIEIOBOM KOMMYHHMKALMU JIFOACH,
3aHUMAIOIINXCS HAyYHOH, HCCIIEI0BATEIBCKON U IeIarOTMYeCKOM IeATeIbHOCTHIO, BHIPa0aTHIBAIOIINX
O0OBEKTUBHBIEC 3HAHUS O MPEIMETAX U SBJICHUAX, HAEAX M 3aKOHAX JEHCTBUTEILHOCTH, BCKPBIBAIOIIHNE
UX 3aKOHOMEepHOCTH. HaydHBIM CTWIb XapakTepeH I Hay4YHbIX TPAKTaTOB, CTaTEH, TE3HUCOB,
JOKJIa/I0B, JTUCCEPTALMOHHBIX MCCIIEIOBAHMN, HAay4YHBIX TPYAOB, a TaKXKe Ui BBICTYIUICHUH Ha
KOH(EpEeHIUIX U CUMIIO3UyMax, Ha CeMUHapax U JIEKLHUsX.

OcHoBHOW (hopMOI MBILIUIEHUS! B HAayKe SIBJISIETCS MOHATHE, MOTOMY COJEp)KaHHUE HAy4yHOIO
B3aMMOJICHCTBHSI YYaCTHHKOB Takoro oOOLIeHHs TpeOyeT MaKCUMalbHO TOYHOTO, JOTHYHOIO,
OJITHO3HAYHOTO BBIPAYKEHUS MBICIIEH.

K 0CHOBHBIM XapaKTepUCTHKaM Hay4YHOTO CTHJISI pe4X MOYKHO OTHECTH CIIEAYIOIIHE!

omeneyennas 0b6ooOwenHocms (CYUTACTCS; TOBOPAT, KaK 3aMEUYEHO; HEPEeAKO; 3a4acTylo; Kak
HPaBHJIO; JOBOJBHO YacTO; B OOJBIIMHCTBE CIIydaeB; HAMOOJIee YacThl; KpaiHe; U T.I1.);

JI02UYHOCMb  U3N10J/ceHusi WHQOPMALlUM B BUAE CYXKICHMH M yMO3aKIIOUEHHH, BECKHX
apryMeHTallnu;

abcmpakmuas nekcuxa (CyIeCTBYIOT; UMEIOTCS; COCTOMT; UCIOJIL3YIOTCS; YNOTPEONISIIOTCS; U
np.);

emecmo Mmecmoumenus «AH» uawe ucnonviyemcs mecmoumenue <«Mur» (Hampumep: Ham
IIPEJCTaBISIETCS; Mbl CUMTAEM; MO HalleMy MHEHHIO; KakK II0Ka3blBa€T Hall OMNbIT, O HAallUM
HaOJIOJICHUSIM; MBI IPUACPKMUBACMCS TOYKH 3PSHUS; U T.I1.);

beznuunble npednodxcenuss (HapUMeEp: HEOOXOAMMO OTMETUTh, CIEIyeT OCTAaHOBUTHCS Ha
pacCMOTPEHHMH; TPEACTABIAETCS BO3MOXKHBIM; MOJYKHO CHENaTh BBIBOJ; KaK CBHUJAETEIbCTBYET
NPaKTHKa; CJIAYET CKa3arh,  T.IL.);

CLONCHONOOYUHEHHbIE Npeonodcenus (MPUIATOUYHBIE YCIOBHBIE C COIO30M «€CIH..., TO» U
NPUAaTOYHBIE BPEMEHHU C COI030M B TO BPEMSI KaK»).

[Ipy HayyHOM cCTWJIE OTJEJIbHBIE KOMIIO3UIIMOHHBIE YacTH TEKCTa OOBIYHO BBICTPOEHBI B
JIOTUYECKOM Moce0BaTeNbHOCTH. I 3TOro NpUMEHSIOTCA pa3HOOOpa3Hble MpUEMbl, HalpHUMep
NEPEeYHCIICHUS: BO-IIEPBbIX, BO-BTOPBIX, B-TPEThHX; WIIM «BHAyaje ObUIO 3TO, 3aTEM TO...»; UIH «ECIH
3TO TaK, TO M3 3TOro ciexyerT...». JlJi1 CBA30K BHYTPU TEKCTa HCIOJB3YIOTCS U TAaKHE pEUYEBbIE
KOHCTPYKLIMH, KaK. OJHAKO; MEXAy TeM; B TO BpeMs Kak, TEM HE MEHee; I03TOMY; cOOOpa3Ho C...;
CJIEZIOBATENIbHO; K TOMY JK€; 00paTuMcs K...; pacCMOTPUM; HEOOXOJMMO OCTaHOBUTHCS HA...; UTAK;
TakUM 00pa3oM; B 3aKIIIOYEHHE CKa)K€M; BCE CKAa3aHHOE IO3BOJIAET CJAeNaTh BBIBOJ, KaK BUIUM;
MOJABOJISl UTOT; CIIEYET CKa3aTh.

Hayunslii ctunp peun Oonee 3¢¢pekTuBeH B NpoecCHOHAIbHOW Cpelle YUEHBIX U I1e/1aroros,
IpU y4acTUM B HAYYHO-HUCCIENOBATENbCKUX WJIM HAYYHO-IPAKTHUECKUX KOHPEPEeHUUIX U
CHMIIO3UyMaX, TJIe JIF0JIei 0ObEAMHSCT ONPEIeICHHBIN YPOBEHh KOMIIETEHTHOCTH U €CTh TIOTPEOHOCTD
OOMEHATbCSA HAYYHBIMU JTOCTHKEHUSIMU. B TO jke BpeMsl HCI0JIb30BaHWE HAYYHOTO CTUJIS, HAllpUMeEp,
IIPY BEJICHUU ypOKa WM YTCHHUU y4eOHOM JICKIMH, KaK IMOKa3bIBAET MPAKTUKA, HE 1aeT He0OX0AUMOTO
MOJIOKUTEIBHOTO pe3ynbTaTa, 0osiee TOTO, TUIOXO BOCIPHHUMAETCS CIYHIATEISIMH. 3aMETHM TaKXKe,
YTO HAy4YHBIH CTHIJIb JOMYCKAeT BO3MOXXHOCTb YTEHHS NMUCHMEHHBIX MaTepuanoB (03By4HBAHUS), :
OJTHAKO BOCIIPHUATHE TAKOrO0 TEKCTa Ha CIyX 3arpyAHeHo. [l noBbimieHUs 3(PQPEeKTUBHOCTH
BOCHPHUATHS HAyYHOTO COOOIICHUS B TIOCIEIHHE TOJbl PACIPOCTPAHEHHBIMH CTaJH CTEHIOBBIC
JOKJIa/1bl ¥ WIITFOCTPUPOBAHNE BBICTYIUIEHUS C MOMOIIBIO MYJIbTUMEINA.

IIyonmuucTnyeckuii cTuib peun. Jlro6oe BBICTYIUIEHHME Ha NyOJIMKE MOYKHO OTHECTH K
MyOJIMIIUCTUYECKOMY. YCTHOE — peub, JOKJIaJl, JEKIHUs, BHICTYIIJICHHE Ha COOpaHUU UM Ha MUTHUHTE,
UHTCPBBIO HA TEJICBUACHUU WIN PaJH0; WM MHCbMEHHOE — CTaThs (3aMeTKa) B rasere, peleH3us Ha
npodeccroHanbuyo KHury. Ilyomumucruueckuit ctiib (ot mat. publicus — oOIecTBeHHBIN), Kak
paBuiIo, oOCiIyXHuBaeT chepy OOIIECTBEHHBIX OTHOIIEHHUI: MOJIUTUYECKUX, UAEOJOTHMYECKUX, KO-
HOMMYECKHX, KYIbTYPHBIX. OTOT CTWJIb pPEUYM ILIMPOKO MCIOJB3YETCSl B CPEICTBAX MAacCOBOM
nHpopMaluy, B IpoNaraHUCTCKUX M aruTallMOHHBIX aKIUsAX, Ha BEIOOpAX.

OCHOBHBIMU XapaKTEPUCTUKAMU MyOIUIIMCTUYECKOTO CTUJIS SIBISIFOTCS CIIEAYIOIIHE!

ungopmamusHocms  coobweHus,  €ro  JTOKYMEHTaJIbHO-(aKTOJIOTUYECKasi  TOYHOCTb,
coOupaTeabHOCTh, OPUIMATBHOCTD UCIOIb3YEMbIX MaTEPUATIOB,;

peanvhbie JiCusHeHHvle senenus U @dakmsl (MPOBEPEHHBbIC, TOKYMCHTAIBHBIC HCTOYHHKH);
HOBH3HA (DAaKTOB, B UX OCHOBE peasibHbIE CUTYAI[UH, COOBITHSI, BECTH C MECT, PACCKa3bl OUEBU/IIICB;



KHUNCHO-aOcmpakmuble cpedcmea (HapuMep, TaKue CJIOBa, Kak: JEATEIbHOCTh, 00CYKICHHE,
UCCIIeIOBAaHNE,  TOHMMaHWE, JIOMHUHUDPYET, COOTHOCHTh,  TpOLECC,  TOHSITHE, CHUCTEMA,
BOCTpEOOBAHHBIH, CBUIECTEIBCTBYET, MPEAINOIAraeTcsi, IPOBOJUTCS, O3HAYAET, TPeOYyeT, CKa3bIBaeTCs
U 1p.);

npuemvl adpecayuu, T. €. CIOBa BBICTYNAIOUIETO JOJDKHBI OBITh HANpaBIEHbl K KaKOMY-TO
KOHKPETHOMY JIUIY (WM rpymie). ITo, B CBOKO OYepe/ib, MpeAroiaracT 00paTHyrO CBsI3b — BOIPOCHI
u orBetel («f oOpamatoce K BaM, cTydeHTHI!», «Bbl, cunpsmume B 3TOoM 3aie», «Pebsaral»);
docmynHocms WHOOPMAIUH U ayTUTOPHH; IKCHPECCUBHOCMb, TIOBBINICHHAS IMOYUOHAILHOCHb,
apmucmuszm. YnorpeOiseMble B TEKCTe peud (PaKThl, KaK MPaBUJIO, BHICTYMAIONIMM OICHHBAIOTCH,
KOMMEHTUPYIOTCS, WHTEPIPETUPYIOTCS; IMUPOKO HCIOJIB3YIOTCS BBICKA3bIBAHUS W3BECTHBIX JIHII,
AHEKIIOTHI U UCTOPHYECCKHE

kazycel (OT JaT. casUS — CJIOXHBIN, 3alyTaHHBIN Cilydaii), a TakKe MOCIOBHUIIbI, a(OopU3MBI,
XyI0KEeCTBEHHBIE 00pa3bl, TOBTOPEHHE CIIOB, METAQOPHI, CPABHEHUS, IIUTATHI, HIUTIOCTPAIUH;

JIaKOHUYHOCMb peyu. JIns yMEHBIICHHUS TEKCTa MCIIOJIb3YETCs TaK Ha3biBaeMasi oucmuaisayust (0T
nar. disillitio — meperonka, pasnencHue) — TIIATEIbHOE PEAAKTHPOBAHUE M COKpalleHHE, 0TOOp
BCETO JIMIIHETO, Mpe/esbHas CTHIIMCTHYECKas UTH(OBKA MBICIICH;

1oMop, ocmpomul, uponus. B myOIMYHOM BBICTYIUICHUW OHHM, B IPUHIIUIIE, JOTIYCTHMEI, B TO K€
BpeMsi Oe3KaJoCTHasi HACMEIIKa, 3710 capKa3M, HEKOPPEKTHBIE BBHICKA3bIBAHUS B aJIpeC KOHKPETHBIX
JIMI] HE BCET/Ia YMECTHBI, a IOPOil 1aXke NEHUCTBYIOT pa3pylIMTENLHO (HAPUMEpP TaKOe BhICKA3bIBAHUE
bepuapna Illoy B aapec fokinamduka, Kak: «5 Obl O4eHb XOTEJI BOCIPHHHMATH BaC BCEPHE3, HO 3TO
OBLIO OBI TSHKKUM OCKOPOJICHUEM ISl BAIIIETO HHTEIUICKTA»).

B nyOGnu4yHOM BBICTYIUIGHUH HEOOXOIMMO COOJIOAATh OCTOPOXKHOCTH IPH HCIOJIB30BAHUU
UH(OpMAIIHU, KOTOPYIO MOKHO OTHECTH K KieBeTe U Jupgpamayuu (ot nar. diffamare — pasrnamars,
MNOPOYHTh, TUIIATh JOOPOTO MMEHH), B BHJIE HEHABUCTH, OCMESIHUS, OTUY)KCHHS, IPE3PEHUS, a TAKKe
pu KoMupomMemayuy Jiena, npopeccud TOro WM MHOTO JIMIA, 3aHMMaeMol UM JOJKHOCTH (0T ¢p.
compromettre — BpeauTh KOMY-THOO, MOAPHIBATH pemyTanuio, mnobpoe ums). Kpome Ttoro, He
PEKOMEH/IyEeTCS BBICKA3bIBATHCS HETaTUBHO O BO3PACTHBIX, IMOJIOBBIX, TEPPUTOPUAIBHBIX, PACOBBIX,
CEKCYAJIbHBIX M JPYTUX MPHHAIISKHOCTSX WK MPEIIOYTCHUSX JTFO/ICH, CHIIIIINX B ayJUTOPHUH,

2080peHUe HEeNnOoCPedCmEeHHO neped ayoumopuell, 03ByYUBAaHUE TEKCTAa M KOHTAKT TJIa3, MpH
3TOM OOBIYHO HCIOJIB3YIOTCS pa3HOOOpa3Hble HEBepOabHBIE CPENCTBA KOMMYHUKAIIMH. MHUMUKA,
’KECTBI, TI03bI, HHTOHAIMH TOJIOCAa, CMEHA PUTMA PEeuH, 1ay3bl, BOCKIUIAHNUS, YIbIOKa U TIp.

Takum o0pazoMm, Bce TpHU CTHIS BOCTPEOOBAaHBI M TPAKTHYECKH HCIOJIB3YIOTCS B
npo¢ecCHOHATEHOW KOMMYHUKAIIUH JIJIS1 TOCTYO)KEHUS T€X WIIH WHBIX LIEJICH.

Pa3roBopHo-0bITOBOI CTWIL. B 0T/IMYKE OT IE€TOBBIX CTUIICH, pa3rOBOpHAsl pedb 00CTyKUBAET
cdepy HeOpMaTbHBIX OTHOIIEHHH, KOTOPbIE OBIBAIOT HE TOJIBKO B OBITY, B CEMbE, APY)KECTBEHHOM
Kpyry, Ho u mpodeccroHanbHON cpene. PasroBopHas pedb, Kak M3BECTHO, BBITIOJHAET (DYHKIIUIO
MEXIMYHOCTHOTO OOIIEHHS, TTO3TOMY HanboJiee JacTo MpOsBISETCA B YCTHOH (opme, B auajore, B
KOTOPOM TOBOPAIIME YYaCTBYIOT 4YacTO CHOHTaHHO. IIpenBaputensHoe OOAyMBbIBaHHE B TaKOM
0OIIeHUH HE PETYCMOTPEHO.

[TockosbKy pa3roBopHasi peub COCOOCTBYET CaMOBBIPAYKEHHIO, TPOSIBICHUIO WHANBUIYAIbHBIX
0COOEHHOCTEH JIMYHOCTH, MOCTOJIbKY OHA 3MOIMOHAIBHO OKpalleHa. BoJbllyio posib 37eCh UrparoT
HeBepOalbHbIe CPEJCTBA KOMMYHHUKAI[MM M O3KCIIPECCUBHBIE cuTHanbl Tena. Kpome TOro, B
He(OPMATLHOM OOIICHUU IIMPOKO HCIOJIB3YETCs] 0OMXOMHO-OBITOBAs JIEKCHKA: MPOCTOPEUUs, CIIOBA
CYObEKTUBHOW OILIEHKH, JKCIPECCHUBHO-3MOIIMOHAIBHO OKpAIllCHHbIC BBICKAa3bIBaHUs, a Takke
cokpamienust ([Tutep, uutanka, oOmiara), cieHr («3-OMMH», «s TaIlyCh»), Pa3rOBOPHO-OBITOBAs
bpaszeosnorus (Kroi Kak COKOJI», («OeKHUT KaK YrOpesblii», KKaK CHEr Ha TOJIOBY», KyMpPSIM Kak 0Cel»,
«rae TeOs YepTH HOCHIM» W T.IL.), TJIarojbHble MexaoMeTus (mmsk, ;CKOK, IIMBIT), pa3HOOOpa3HbIe
yacTuiel (9TOT-TO, [Hai-ka, Hy, BOT, Beab M T.m.). IIIMpOKO NPakTUKYIOTCS BOTPOCHUTEIBHBIE,
noOyIUTETbHBIE U BOCKIHIATENFHBIC MPEUTOKEHHUs. Takoi CTHIIb pedr, HECOMHEHHO, MOXET OBITh
WCTIOJIb30BAH JIMIIb B ONPEICICHHBIX CUTYalMsIX. TakuM 00pa3oM, COOIOIEHHE CTHIICBBIX MPABHII U
HOpM TO3BONIUT KakIoMy YeloBeKYy COOTBETCTBOBATh MMHUJKY JEJIOBOIO YEJOBEKa W JOCTHTaTh
KETAeMbIX pe3yJbTaTOB HAa OCHOBE KOOMEpAIllMd COBMECTHBIX YCHIIUH, CONWKEHUS IeJed W
COTPYIHUYECTBA.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



lModymalt u ebinonHu 3adaHue
3anMwute B Ballen paboyen TeTpaau AECHATb CMEHrOBbIX CIOB UMW BblpaXXeHWN.
Ob6cyaute ¢ kem-HMOyaOb, Kakon CMbICI Bbl BKIagblBaeTe B 3TU ' CroBa, B OTNMYME OT TOro,
KOTOPbIV NPUEAT MM BalLM poanTenu, Apy3sbs, KTo-nmbo ewe (Hanpumep: «OH KpyTon!»).
3areMm HanuMwuTe Balle COOCTBEHHOE TOSMKOBAHWE KaXOoro U3 CreaytoLlimx CroB.
Mocne aTOro 3arnsiHUTe B CrnoBapb W ybeaouTecb, HACKONMbKO Balle onpeaeneHve
COOTBETCTBYET CIIOBapHOMY:
3manue
JleHTa
CnpaBegnmBoCTb
Crekno
JTio6oBb
Mwup
KonbLo
CBo0Oona
Ycnex
YecTb

KoMMyHHKaTHUBHBIH CTHJIb JHYHOCTH

Peanu3anuss KOMMYHHUKaTUBHOM  KOMIIETEHTHOCTH  JIMYHOCTH  OCYILECTBIISIETCS — 4Yepe3
KOMMYHHMKATUBHBIA CTWIb. KOMMYHUKATUBHBIN CTUIIb, B OTJIMYUE OT PEYEBOIO, — 3TO COBOKYIHOCTb
NPUBBIYHBIX I YelloBeKa CHOCOOOB M CPEICTB YCTAHOBJICHUS U TOJJCP)KAHUS KOHTAKTOB C
OKpYXaIOIMMHU B Pa3IMYHBIX (opMax JEeNOBOIO B3aMMOJCUCTBUS. JENOBBIX BCTpeuax, Oecenax U
MeperoBopax, B AUCKYCCHUSX M CIOpPax, MPU MPUHATUU KOJUIEKTHUBHBIX PEIICHUN WUIIU BHIPAOOTKE KOH-
LENTyalbHBIX M CTPATErMYECKUX HANPABICHUM pa3BUTUS OpraHU3alMM, IpU IOPEOJ0JICHUU
KOH(JIMKTOB.

KoMMyHUKaTUBHBIA CTUIIb JIMYHOCTH BBI3BIBACT MO0 KoMdoOpTHOE, IHO0 HEOompeaeieHHOoe
(ueiiTpanbHOE), MO0 AUCKOM(MOPTHOE COCTOSHHE B 3aBHCHMOCTH OT TOTO, KAKO€ SHEPreTHYECKOE
BJIUSTHUE OKa3bIBa€T M B KAaKOM Mepe CIOCOOCTBYET BO3HHUKHOBEHHIO aTMOc(epbl IUIOJO0TBOPHOTO
coTpyaHuuecTBa. Pa3nuuaroT Tpu KOMMYHUKATUBHBIX CTHIISI. CHHEPrUYECKHM, HOHCUHEPTUYECKUNA U
antucuneprudeckuii (B. B. Boiiko).

CuHepruyeckmii (0T rped. Synergeia — COTpyIHHYECTBO, COAPYKECTBO) CTHJbL. OTiIMYaeTcs
TEM, YTO JIMYHOCTh CBOEM MaHEpPOUW B3aMMOJEWUCTBHS C MAapTHEPAMU CIOCOOCTBYET OOBEAMHEHHUIO U
yBeNMYEHUIO 3(p(PEKTUBHOCTH COBMECTHOM JAEATENFHOCTH. DTO CTAHOBHUTCS BO3MOXKHBIM, BO-TIEPBBIX,
Omaromapst OecrpensiTCTBEHHOMY WH(GOpPMAIIMOHHOMY OOMEHY MEX]y YYaCTHHKaMH OTHOIIEHUH H,
BO-BTOPBIX, B pE3yJbTaTe CHHXPOHU3ALUN UX SHEPT Ui, CIA)KEHHOCTH UX COBMECTHOM JIEATELHOCTH.

BbIpakeHueM CHHEPru4ecKoro CTWJIS SIBJISIFOTCS CIEAYIOLIME XapaKTEPUCTHUKU IMapTHEPOB IIO
B3aMMOJICCTBUIO:

- coOJII0/IeHHE HOPM CYOBEKTHBIX OTHOILICHUIHA;

- IoJI7Iep>KaHue CBOOOHOTO OOMEHa UJISSIMH U OLICHKaMH;

- KOHCTPYKTHUBHAS U JOOpOKeNnaTebHas KPUTHKA,

- CTUMYJIMPOBaHUE MHUIMATUBbI TAPTHEPOB,;

- COOMI0OICHNE HOPM JICJIOBOM STUKU;

- YCTpaHEeHHE UITU CMSTYeHUE CBOel HEeKOMMYHHKA0EIbHOCTH U HETaTUBHBIX MTPUBBIYEK;

- TIOJOXUTEIbHOE BOCIPUSATHE, YMEHHE OTKPBITO paJoBaThCS yclexaMm JAPYyruX U OO0IUM
JNOCTHKEHUSIM;

- CIOCOOHOCTH pabOTaTh B KOMAaH/IE, HE MPOTHBOTIOCTABIISITH ce0s1 TPYNIIOBOMY pa3yMy H BOJIE;

- JIEMOHCTpAIHUs BBICOKOTO YPOBHSI KOMMYHHKATHBHOW TOJiepaHTHOCTH (OT nar. lolecanna —
TEpICHNUE, CHUCXOIUTEIBHOCTh K KOMY HJIH YeMY-JIN00) — CTEMCHU TEPIUMOCTH K HETPHUSITHBIM HITH
HEIPUEMJIEMBIM IICUXUYECKUM COCTOSIHUSIM, KaUe€CTBaM U MOCTYIKaM [apTHEPOB.

HoHcuHepruyeckmii (0T jaT. NON — He, HET) CTHJb. XapaKTEPU3yeTcsl TEM, YTO JTUYHOCTh HE
MOKET M HE XOYeT COJCHCTBOBATH YCHEXy COBMECTHOro Tpynaa. OHa 3aHMMaeT MO3ULMI0



OTCTPAaHEHHOTO HAOMIOJATENs, BO3JEPKUBACTCS OT MPOSBICHUS WHHUIMATHBBI, HE NEMOHCTPUPYET
COy4acTHe U cOllepeXHBaHue B paboueM mpolecce.

AHTHCHHepru4eckuii (0T rp. anti — npoTus) cTHiIb. Beipakaercst B aKTHBHBIX JIECTPYKTUBHBIX
¢dopmax MOBeAEHUS JIMYHOCTH TPU B3aUMOACUCTBHHM C NapTHepamMH. JIMYHOCTH HAHOCUT Bpen
mporeccy M pe3yibTaraM COBMECTHOM JAEATENIbHOCTH TEM, YTO OOBIYHO JIeMOHCTPATHBHO
MPOTHBOIOCTABIAET ce0sl OOJBIINHCTBY, MO0 KOHQUIMKTYET cama, JU0O0 MPOBOLUPYET KOHQIMKTHI
MeXx 1y naptHepamMu. CBOMMH HACTPOECHUSIMH BBI3bIBAET XaOTHUHOCTH B YMOI[MOHAJIBHBIX CBS35X B3au-
MO/IEHCTBYIOIIUX CTOPOH.

CoBpeMeHHbII yenoBek, MpodeccuoHall, BIAACIOIINNA KOMMYHUKAaTHUBHOM KOMIIETEHTHOCTBIO,
JOJKEH OJIMHAKOBO XOPOIIO BBICTYNAaTh B JIIOOOM M3 ONMMCAaHHBIX CTUJIEH M, COOMIOas MpaBuia TOTO
WIM MHOTO CTHJISA, AOCTYMHO M MOHSITHO BBIPAXaTh MBICIH, IPOBOJAUTH CBOIO JIMHHUIO M JOOMBATHCS
HaUBBICUIErO BIMSHUSA HA COOECETHUKOB U ApTHEPOB.

NMPAKTUYECKUA CAMOMAPKETWUHI
1. OTBeTbTE Ha BOMNPOCHI TECTOB U 0OpaboTtanTe pe3ynbTaThbl.
TecT oueHKN KOMMYHUKaTUBHBIX U OpraHn3aTopckmnx ckrioHHocten (KOC)

OTOT TeCT NOMOXeT BaM onpeaenuTb YPOBEHb pPa3BUTUSA BaLUMX KOMMYHUKATUBHbLIX W
OpraHM3aTopCKUX YMEHUN.

KommyHukamueHocmb 4enoBeka MposBNAETCA B CTPEMIIEHUMM K  OBLLEHMIO,
conepexxmBaHUM OpYyroMmy 4YerioBeky, UHTepece K nioasm. A op2aHu3amopcKue CKIIOHHOCmu
NPOSIBMSAIOTCA B CNOCOBHOCTM CaMOCTOATENBHO NPUHUMATb peLleHns, 0COBEHHO B CMOXHbIX
cUTYyaunax, UHULNMATUBHOCTU B AEATENbHOCTU U 0BLEHNN, NNaHUPOBaHNN OEATENBHOCTMW.

NHcTpykuna. BHumaTenbHO npounTanmTe Bornpockl. Ecnn Baw oTBeT Ha Bonpoc
NONOXUTENEH, TO NocTaBbTe B Tabnuue Ans OTBETOB 3HaK «+», €CNn oTpuuaTernbHbIi — TO
KL=,

1. MHoro nn y Bac gpy3seu, ¢ KOTOpbIMUX Bbl NOCTOSIHHO obLiaeTechb?

2. Yacto nn Bam ygaeTtcsa CKMOHUTb OOMbLUMHCTBO CBOWMX APY3€N K MPUHATUIO UMUK
BaLLero peweHna?

3. fJonro nun Bac 6ecnokouT 4yBCTBO 06MAbI, MPUYNHEHHOE BaM KEM-TO

N3 BaLIMx Opy3en?

4. Bcerga nu BaMm TpyAHO OPUEHTUPOBATLCS B CO3AaBLUENCSA KPUTUYECKOWN CUTyauum?

5. ECTb N1 y Bac cTpemrieHne K yCTaHOBIEHNIO HOBbIX 3HAKOMCTB C pasHbiMU N0AbMN?

6. HpaBuTca nu Bam 3aHMMaTbCA 00 eCcTBEHHON paboTon?

7. BepHO nn, 4TO BaM NpUsiTHEE 1 NpoLe NPoBOAUTb BPEMSI C KHUraMU UMK 3a KaKnM-
nnbo apyrum 3aHaTnem, Yem obaTbcs ¢ ngbMm?

8. Ecnn BO3HMKNN Kakne-TO NoMexu B OCYLLECTBIIEHMM BaAlLMX HAMEPEHUIN, TO Nerko nm
Bbl OTCTynaeTe OT HUX?

9. Jlerko nv Bbl ycTaHaBnNMBaeTe KOHTAKTbl C fMOAbMU, KOTOPblE 3HAYUTENBLHO CTapLue
Bac no Bo3pacty?

10. IlobuTte nun Bbl NpuayMbiBaTb U OPraHN30BbIBaTb CO CBOMMU APY3bAMW Pa3finyHble
Urpbl U pasernedyeHna?

11. TpyQHO Ny BaM BKITIOYNTBLCS B HOBYHO 4S5 BaC KOMMNaHUO?

12. YacTto nu Bbl OTKNagbiBaeTe Ha Apyrne OHW Te Adena, KOTOopble HYXHO Obifio Obl
BbINOSTHATb CEroaHA?

13. Jlerko nn Bam ygaeTcs yctaHaBnmMBaTb KOHTAKTbl C HE3HAKOMbIMU

nogbmmn?

14. Ctpemutecb nuM Bbl gobuBaTbCa TOro, 4tobObl BawKM Opy3bs OEeUCTBOBann B
COOTBETCTBUU C BALLMM MHEHNEM?

15. TpyaHo nu Bbl OCBamMBaeTeCb B HOBOM KOSNeKTUBe?

16. BepHo nu, 4To y Bac He 6bIBaeT KOHMNUKTOB C APY3bsMU N3-3@ HEBLINOSTHEHNSA UMW
cBoux obellaHni, obs3aHHOCTEN, 06a3aTeNbCTB?

17. CtpemuTechb nv Bbl Npy yAoO6HOM criydae no3HakomMuTbes U nobecegoBaTtb C HOBbIM
4yernoBeKkoM?

18. YacTo nu B peLlLeHnmn BaXHbIX e Bbl NPYHUMAaETe MHMLMaTuBY Ha cebs?
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19. PasgpaxatoT nn Bac okpyXaroLiue nogu n xoyeTcs niv Bam nobbiTe 0gHOMY?

20. lMpaBga nu, 4TO Bbl OOBLIYHO MSIOXO OPUEHTUPYETECHL B HE3HAKOMOW Onsi Bac
obGcTaHoBKe?

21. HpaBuTca nm BaMm NOCTOSAHHO HaxoaMTbCs cpeaun nogen?

22. Bo3HuKaeT nNu y Bac pasgpaxeHue, eCcnu BaM He yOaeTCd 3aKOHYUMTb Havatoe
aeno?

23. UcnbiTbiBaeTe nu Bbl YYBCTBO 3aTpyAHEHMUs, HeygobCTBa UNM CTECHEHUS, ecrnu
NpUXOaNTCA NPOABUTL NHULMATUBY, YTOObI NO3HAKOMUTLCS C HOBBIM YEOBEKOM?

24. MNpaBga nu, 4To Bbl YTOMNSIETECH OT YACTOro O6LLEHNS C ApYy3bAMU?

25. JTiobuTe nn Bbl y4acTBOBATb B KOSIMEKTUBHbIX Urpax?

26. YacTto nu Bbl nposiBNgeTe MHUUMATMBY NpU peLleHUn BOMpOCOB, 3aTparvsaroLmx
NMHTepechl BalLMX TOBapULLLEN?

27. MNpaBga nu, 4TO Bbl YyBCTBYyeTe cebs HEeyBEpPEeHHO cpeau Mano3HakoOMbIX ANS Bac
nogen?

28. BepHo nn, 4TO BbI peKo CTPEMUTECH K AoKa3aTeNnbCTBY CBOEWN NPaBoThbl?

29. MNMonaraeTte nu Bbl, YTO BaM He AocTaBnsieT ocoboro Tpyda BHECTU OXUBIIEHUE B
Marno3HakoMyto 49 Bac KOMMNaHu?

30. MNpuHManu nu Bbl y4acTue B 0bLLiecTBeHHOW paboTe B Lwkone?

31. Ctpemutecb N Bbl OFPaAHUYUTb KPYr CBOMX 3HAKOMbIX HEGOMNbLUMM KONMYECTBOM
nwogen?

32. BepHo nu, 4TO Bbl HE CTPEMUTECHL OTCTaumBaTb CBOE MHEHWE UMW peLleHue, ecnu
OHO He BbINo cpasdy NPUHATO BaWMMM ToBapuLLaMn?

33. UysctByete nu Bbl cebA HENPUHY>XOEHHO, MoMaB B HE3HaKOMy And Bac
KOMMaHuio?

34. OXOTHO N Bbl NPUCTYNaeTe K opraHM3aumm pasnuyHbiX MEPONPUATUA O CBOUX
apysen?

35. MNpaBga nu, 4TO Bbl He YyBCTBYyeTe cebsd AOCTAaTOYHO YBEPEHHbIM U CMOKOMHbIM
4YenoBeKOM, KOrfa npuUxoamuTCH roBopuTb YTo-nNMbo 6onbLuon rpynne nogen?

36. YacTo nu Bbl onasagbiBaeTe Ha AenoBble BCTpeYdn, CBUOaHNA?

37. BepHo nn, 4to Yy Bac MHoro apysen?

38. HacTo nu Bbl OKasbiBaeTeCh B LLEHTPE BHMMAHUS Y CBOUX APY3en?

39. Yacto nM BbI CMyw@eTecb, 4YyBCTByeTe HeNoBKOCTb npu obweHnn ¢
Mano3HakoMbIMU SIOAbMWN?

40. MNMpaBga nu, 4TO Bbl HE OYEHb YBEPEHHO YyBCTBYeTe cebsi B OKpy>KeHUU 60sbLion
rpynnbl CBOMX TOBapULLEn?

O6paboTka pe3ynbTaToB.

Ana Toro 4tobbl y3HaTb CBOM KOMMYHUKATUBHblIE CMOCOOHOCTW, BOCMONb3yNTECH
«KNo4YoM»: nocTaBbTe cebe no 1 6anny 3a Kaxgbin 0TBET «aAa» Ha Bonpockl Nel,5, 9, 13, 17,
21, 25, 29, 33, 37 u 3a Kaxabl OTBET «HEeT» Ha N1 Bonpockl Ne 3, 7, 11, 15, 19, 23, 27, 31, 35,
39. KoahbpumumeHT kommyHukaTusHocTtu (Ki) onpeagenstoT no gopmyne:

K. = 1/20, I' roe T — KonMYecTBO COBMABLUMX C «KITIOYOM» OTBETOB.

Ecnun K, cootsetcteyeT: 0,10 — 0,45 — Hu3kun ypoBeHb; 0,46 — 0,55 — ypoBeHb
Huxe cpegHero; 0,56 — 0,65 — cpegHun ypoBeHb; 0,66 — 0,75 — BbICOKMI ypoBeHb; 0,76
—1,00 — 04eHb BbICOKUN YPOBEHb.

KoMMyHMKaTMBHbIE CMOCOBHOCTU — 3TO CNOCOBHOCTM NUYHOCTW, obecnevvBatoLime
3(PPEKTUBHOCTL €€ OOLUEHNA W  MNCUXONOrMYEeCcKyld COBMECTUMOCTb B COBMECTHOWM
AeATernbHOCTN.

Huskne — 4denoBek ManoobWUTENbHbLIN, UCMbITbIBAET TPYOAHOCTU U OnpeferieHHble
Heyao6cTBa B YCTAHOBMEHUN KOHTAKTOB C JIIOAbMWN.

Hwxe cpegHero — 4enoBek He CTpeMuUTCs K obuieHuto, YyyBCcTByeT cebsa CKOBaHHO B
HEe3HaKOMOM KOSISIEKTMBE, KPYr CBOMX 3HAKOMbIX OrpaHuW4yMBaeT, He CTPEMUTCHA OTCTauBaTtb
CBOE MHEHME 1 C TPYAOM nepexunsaeT obuabl.

CpegHue — 4yenoBek OBOLMUTENbHBLINM, PA3roBOPYMBLIN (OCOBEHHO B KPYry 3HaKOMbIX
nogen), Kpyr 3HakoMCTB He OrpaHuM4YMBaeT.



Bbicokne — 4ernoBek oOLWUTENbHbIN, HEe TepsieTcss B HOBOW 0OCTaHOBKe, ObICTPO
HaxoguT Apy3en, B 0OLeHMM NpOSsIBNSeT MHUUMATUBY, CTapaeTCsa paclunpuTb Kpyr CBOWUX
3HAKOMBbIX.

OueHb BbLICOKME — YENoBEK O4YeHb OOLUMTENbHbLIA, WCMbITbIBAET MOTPEOHOCTL B
oOweHnn, aKTMBHO BOBIIEKAETCA B COObITUS, NpoOMCXOoAsiMe BOKpPYr Hero. BHocut
OXWBJIEHWE B KOMMAaHUW, JIErKO 3aBOAUT HOBbl€ 3HAKOMCTBA, CTPEMSChL K pacLUMPEHUIO Kpyra
CBOUX Opy3emn.

[Ona nogcyeta oOpraHM3aToOpCKMX CMOCOOHOCTEN BOCMOMb3YMTECH  CREeayHLWMM
«KIoYoM»: noctaebTe cebe no 1 6anny 3a kaxabl OTBET «Aa» Ha Bonpockl Ne 2, 6, 10, 14,
18, 22, 26, 30, 34, 38 1 3a kaxabl OTBET «HeT» Ha Bonpockl Ne 4, 8, 12, 16, 20, 24, 28, 32,
36, 40. KoadbdumumneHT opraHmdaTopckmnx cnocobHocTen (Ko) onpenensatot no opmyne:

Ko = 1/20, rae T — KONMMYEeCTBO OTBETOB, COBMAaBLUUX C «KITHOYOM> .

Ecnu Ko cooTBeTCTBYET:

0,20 — 0,55 — HU3KMI ypOBEHb;

0,56 — 0,65 — ypoBeHb HUXe CpeaHEro;

0,66 — 0,70 — cpeHWIN YPOBEHD;

0,71 —0,80 — BbICOKMIN YPOBEHb;

0,81 —1,00 — 04eHb BbICOKUIA YPOBEHb.

OpraHusaTopckue cnocobHOCTN — 3TO CNOCOBHOCTM YenoBeka OpraHM3oBbLIBaTh ceba n

APYruX.

Huskme — 4enoeek He ymeeT cebs opraHuM3oBaTb, OTCYTCTBYET BHYTPEHHSIS
cobpaHHOCTb. B 06LLECTBEHHOW XXN3HM MHULMATMBLI HE NPOSIBNSET.

Hwxe cpegHero — u4enoBek w3beraeT MNPUHATUS CaMOCTOSTENbHOMO peLleHus,
NposiBrieHne NHULMATMBbLI B OOLLIECTBEHHOW XN3HM 3aHMKEHO.

CpeoHne — B 3KCTPEManbHbIX CUTyauMsiX YErioBeK MOXET opraHuMsoBaTb cebsi u

y6eaunTb Konner B NPUHATUM Kakoro-nmbo peLueHus.

Bbicokne — 4ernosek BCe AenaeT COrfacHO BHYTPEHHUM yCTpemneHuam. B TpyaHoun
cuUTyauumn cnocobeH NPUHNMaTb CaMOCTOATESbHbIE PELUEHNS.

OyeHb BbICOKME — UCMbITbIBAET MOTPEOHOCTL B OPraHM3aToOpPCKOM AesATerIbHOCTHU.
MpuMHMMaeT camocToATeNbHbIE peLleHns, oTCTanBaeT CBOe MHeHue n gobusaetcs, YTOoObI
OHO ObINO NPUHATO APYrMMN.

CnepyeT NOMHWUTb, YTO MPU HaNU4yUU LIENEeYCTPEMIIEHHOCTU N HagneXawmnx yCcrioBum
AeATeNbHOCTN JaHHbIe CKIOHHOCTM MOTYT pa3BMBaTbCS.

TecT «JTobaT N Bac niogn?»

[aHHbIN TECT NO3BONSAET NyTEM CaMOMPOBEPKM ONpeaenuTb OTHOLEHME K cebe apyrux
nogen. KoHeYyHo, HM OAMH TEeCT UnM Jaxe COBOKYMHOCTb TECTOB He peluarT npobnemy
no3HaHus cebs. OgHako C NOMOLLBKD CaMOTECTMPOBAHUSA BO3MOXHO CO34aTb OPUEHTUPHI,
no3BonsoLwme BUaeTb OCHOBHbIE YEPTbl COBCTBEHHOMO «f».

NHcTpykuma. OTBeTbTe «aa», eCnv Bbl COrMacHbl C yTBEPXKOEHUEM, U KHET», €CNN He
CornacHsi.

1. Bbl AO/MKHBI MOHMMATb, YTO EXEMUHYTHO B TeYEHMe OHA Bac NPUCTanbHO OLIEHMBAKOT
Te, C KEM BaM npuxoamtcsa obliatbes.

2. Y 4yenoBeka [OIMKHO ObITb JOCTATOYHO Pas3BUTO YyBCTBO HE3aBMCUMOCTMU, YTOObI
obcyxaaTb C Apy3bsMM cBoe X000u, He3aBMCMMO OT TOro, pasfensitoT OHM UMK HEeT ero
yBrneyeHus.

3. Camoe Mygpoe — 3TO COXpaHATb OOCTOMHCTBO Aaxe Torda, Korda y Bac MMeeTcs
CUMbHbIN cobnasH NocTynaTb UHave.

4. Ecnu YenoBek 3amevaeT OWNBKN B peun apyrux, eMy crneagyeT ux nonpaensiThb.

5. Korga Bbl BCTpevaeTecb C ApyryMu noAbMU, Bbl OOMKHbI OblTb [OCTATOYHO
OCTPOYMHbI, OBLMTENBHbI U NpUBrEKaTeNbHbl, YTOObI MPOM3BECTU HA HUX BrevaTneHune.

6. Koroa Bac npeacTtaBnsOT APYroMy 4YerioBeKy W Bbl HE paccrbilwann ero ums, Bbl
AOJSMKHbI MOMPOCUTL €ro NoBTOPUTL?
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7. Bbl yBepeHbl, YTO Bac yBaXawT 3a TO, YTO Bbl HWKOr4a He NO3BonisieTe Apyrum
nogwy4meaTb Hag cobon?

8. Bbl 40mMKHbI ObITb BCErga HACTOPOXE, HE TO OKPYXKatowwme HayHyT NoAwyymBaTh Hag
BaMW U BbICTaBMATb B CMELUHOM BUIE.

9. Ecnn Bbl obuiaeTtecb C OCTPOYMHbIM U OBLUMTENBbHLIM YENIOBEKOM, TO Iyylle He
BBSI3bIBaTbCS B COPEBHOBaHME, a OTAATb €MY JOMKHOE U BbINTU U3 pa3roBopa.

10. Yenosek Bcerga AOMKEH cTapaTbCs, 4YTOObl €ro noBedeHMEe COOTBETCTBOBAIIO
HaCTPOEHMIO KOMMaHMN, B KOTOPOW OH HAXOAMTCS.

11. Bbl gomkHblI BCeraa nomoratb CBOMM APY3bsiM, NOTOMY YTO MOXET NPUNATU BpeMS,
Koraga BaMm oYeHb NOHago0bUTCa X MOMOLLb.

12. He ctouT okasbiBaTb CIIMLLKOM MHOrO YCrnyr ApyrMm, NOTOMY YTO, B KOHLIE KOHLIOB,
OYeHb HEMHOIME OLIEHUBAIOT 3TW YCINYrM NO AOCTOMHCTBY.

13. Jlyywe, ecnu gpyrue 3aBUCAT OT Bac, YEM €CNK Bbl 3aBUCUTE OT APYrux.

14. Hactosiwmi gpyr ctapaetcsa noMmoratb CBOUM ApY3bsiM.

15. YenoBek AO/MKEH BbICTABMATb HAaNoka3 CBOW Ny4llMe KadecTBa, YToObl ero oLeHunm
no JOCTOUHCTBY 1 ogobpunu.

16. Ecnn B KOMNaHU1 pacckasbiBalOT aHEKAOT, KOTOPbIA Bbl YXKE Cribllanu, Bbl JOSDKHbI
OCTaHOBUTb paccKasyumka.

17. Ecnn B KOMNaHUN pacckasbiBalOT aHEKAOT, KOTOPbIA Bbl YXKE Cribllanu, Bbl JOSDKHbI
ObITb 4OCTATOYHO BEXIMBLI, YTOOLI OT BCEro cepaua NnocMesTbCs Had aHeKOOTOM.

18. Ecnu Bac npurnacunu K apyry, a Bbl npegnovmMtaeTe CXoauTb B KMHO, Bbl AomkHbI
ckasaTtb, 4YTO y Bac 6onuT ronoea, unv npuaymaTb Kakoe-To Apyroe ob6bsCHEHME, HO He
pUCKOBaTb BO3MOXHOCThLIO 06maeTb apyra, coobwas emMy AeNCTBUTENbHYIO NPUYNHY.

19. Hacrtoswun pgpyr Tpebyet, 4ytoObl ero 6GnuM3kue Apy3bs MocTynanu Bcerga
Hauny4dwmm obpa3om AN HEro, Aaxe Koraa OHU U HE XOTAT 3TOro.

20. JTroan He OOMMKHbI YNPSIMO M HAaCTOMYMBO 3aluuwaTb CBOU yYbexxaeHnsa BCAKUA pas,
Korga KTo-HMbyab Bbipa3uT CBOE NPOTUBOMOSIOXHOE MHEHME.

O6paboTka pe3ynbTaToB.

3a Kaxabl OTBET, KOTOPLIN COBNadaeT C NpaBuibHbIM, Ha4YUcnMTe cede no 5 6annos.

MpaBunbHble oTBeTbl: «fa» — yTBepxaeHna Ne 6, 13, 14, 20; «HeT» — BCe
ocTarnbHble.

Cymma 6annoB oO3Ha4aer:

oT 85 go 100 6annoB — OTINYHO;

oT 75 po 80 6annoB — xopoLlo;

oT 65 go 70 6annoB — yaoBEeTBOPUTENBHO;

o1 0 go 60 6annoB — nnoxo.

Yem Bbiwe cymma 6annos, Tem Gonblue y BaC OCHOBaHWIM CYATATb, YTO OKpYXaroLue Bac
nooAaT.

2. CocTtaBbTe CBOAHYH Tabnuuy CBOMX MNONOXUTENbHbIX W HeraTMBHbIX
XapaeTepucTuk
Mow No3NTMBHbIE XapaKTepPUCTUKN TpyaHocTn 1 npobnemsl, Tpebytowmne
CaMOKOPPEKLUMN 1N pasBUTUS

1. 1.
2. 2.
3 3

KOHTpOﬂbeIe BONpoOCbLI N 3agaHunA

1. JaiiTe onpeaeneHne MOHATHIO KOOIICHHUE.

2. Kakue ¢popmbl 1 BUBI OOIIEHHS BBl 3HaeTE?

3. UeM paznmuuarotcs popManbHOe U HeopMalibHOE 00IIeHre?

4. HazoBute (hyHKIIUH, KOTOPBIE TIPOSIBIISIIOTCS B OOIIICHUH.

5. Packpoiite coneprkanue knaccuuranuu GyHKIHA OOIIEHUS TI0 KPUTEPHUIO TIEITH.
6. Uro, Ha Bal B3TJISA, HCCIEAYET MICUXOIOTHS OOIIICHHUS?



7. KakoBbl MOJieu OOIIEHUS ¥ UX MpeAHa3HAUYCHUE?

8. BrIsiBUTE JOCTOMHCTBA U HEIOCTATKH PA3HBIX MOJIENCH OOIIEHUS IPUMEHUTEIIBHO K TAaKUM (opMam,
KaK T[epPeroBOPHI, MPE3CHTAIUM, MyOnWyHas JICKIHs, Mpecc-KOH(PEpEeHIUs, TOPTH, JIeJIOBOE
COBEIIIaHUE.

9. o kakOMy MPUHIMITY KJIACCU(DULIUPYIOTCS TPAIUIIMOHHBIE CTUIH OOIIEHUS?

10. B ueM 0cOGEHHOCTH HAYYHOTO CTHIISL OOIICHHUS?

11. B yeM 0COOEHHOCTH JIEIOBOr0O CTHIISA OOIIEHUA?

12. KakoBa cnienuduka myOIUIIUCTHUECKOTO CTUIIS OOIIEHUS ?

13. HazoBuTe TUIIBI KOMMYHUKATUBHBIX CTUJICH TUYHOCTH U JANTE UX XapaKTEPUCTHKHU.

14. Beigenure JOCTOMHCTBA U HEOCTATKH MPUMEHUTEIBHO K KOKIOMY U3 CTHIICH.

15. Ha xakoM M3 IepeUrCICHHBIX YPOBHEH OOIEHUS MPEAIOUYNTACTE OOIATHCS BBI?

I'napa Il. HEJIU 1 ®YHKIIUN OBIIEHUA

Camoe TUI0I0TBOPHOE U €CTECTBEHHOE YIPAXKHEHUE
yma — Oecena. )KuBoe CI0BO U YUUT U YIPaKHSET.
[IpoTuBHBIE MOMM  B3TJSAaM  CYXKICHHS  HE
OCKOpOJISIFOT M HE YrHETaloT MEHSA, a TOJBKO
BO30YXKIAIOT U JAIOT TOJUYOK YMCTBEHHBIM CHJIAM.
M. Monmenw

OCHOBHBIE IIEJIH DTOI I'JIaBbI.

- TEOPETUYECKH PACCMOTPETh CPECTBA OOICHMUs, ero BepOaibHble (YCTHBIC M MUChMEHHbBIE) U
HeBepOambHBIE (OPMBI M BUIBI, a TaKKe TEXHUKM CIyNIaHWS Kak BaKHEHIIEro crocoda
KOMMYHUKAIIHH;

- IPEIOCTABUTh YNTATEIIO BO3MOKHOCTH C(HOPMHUPOBATH KOMMYHHKATHBHBIE HABBIKH, BBITIOIHSIS
MPaKTUYECKUE YIPAKHEHHS;

- HAy4YHUTh OCYIIECTBISATH CAMOMAPKETHHT M CAMOIMarHOCTHKY.

CpeacrBa o0u1eHusi: BepOaibHbIe U HeBepOaJibHbIe

B oTeuecTBeHHON NICHXOJIOTHH, KaK y)Xe ObLIIO OTME4eHO B rJ1aBe |, oOmmenue cunraercst 6a30Boit
kareropueil. OOImieHne BKIIOYACT B CeOs KOMMYHUKayuro, uHmepaxyuio U nepyenyuio. ITU TPU
COCTABJIAIONIUE B3aMMOCBSI3aHbI U SBIISIOTCS BEIYITUMH, TPOPUIUPYIOIUMHI (QYHKIHSIMH OOIICHHUS.

[lepeqaya u moaydeHue HMHPOPMALMKM B TMPOLIECCE B3AaUMOJCHCTBUS BO3MOXHBI JIMIIb
MIOCPE/ICTBOM 3HAKOBBIX CUCTEM — BepOalbHbIX U HeBepOAIbHBIX. Bepoanvnaa kommynurkayus (0T
nar. verbalis — crnoBecHslIit) OCyIIeCTBISETCS MOCPEACTBOM PEYH U €€ CIYILIaHMS.

Peun sBisieTcsi caMbIM YHHBEPCAJIbHBIM CPEICTBOM pealn3allid KOMMYHUKATUBHON (GyHKIIMH
oOmienus. OHa TO3BOJIAET MAKCUMAIBHO TMOHSTH CMBICT OOIICHHS M BOCHPUHATH HH(POPMAIHIO.
bnaronaps peun ocymiecTBiseTcss KOAUPOBAaHKUE U AEKOJMPOBaHKUE MHGOPMAINH, OJHAKO a/IeKBaTHOE
€€ TOJIKOBAaHHE BO3MOKHO JIUIIb IIPU aHAIN3€ HEPEUEBBIX 3HAKOBBIX CHCTEM, COMPOBOXKIAIOIIUX PEYb.
DTO0 CBSA3aHO C TEM, YTO MBICIIb HUKOT/Ia HE paBHA NMPSMOMY 3HAYeHUIO cJIOB. [Icuxonoru ycTaHoBUiH,
YTO B IIpoILIecce OOIIECHHS C TIOMOIIBI0 BEpOaIbHBIX CPEACTB MBI TiepenaeM U noaydaem juinb 20-30 %
nHpopmarmu. OcTanbHas KOMMYHHKAIHS OCYIIECTBISIETCS 3a CYET HeBepOaIbHBIX cpeacTB: 52 %
uHpOpMAIIMKM MBI TIOJy4aeM uYepe3 «CUYHTHIBAaHME» >KECTOB, 103, MHMUKH, a 38 % — uepes
OKOJIOpEUEBBIC CUTHAIIBI (TeMII, TEMOp | Tp.).

Hesepbanvrnas kommyHukayus BKIIOUACT B CeOS KuHecuky W naHmomumuxy (B3TISA, MUMUKY,
’KECTBI, TO03bl, TEJIOABWKEHHS); maxecuxy (PyKOMOXaThe, NOXJIONbIBAHHE, TOLECIYH); KONCHbLE
peaxyuu (TMOKpacCHEHWE, MOOJEIHCHUE, TIATHA HA KOXE, IOTOOTICICHHE); NAPAIUHSBUCTNUKY),
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IKCMPANUHe8UCMUKY (TEMII, TEMOp, TUKIHIO, apTHKYJISIHIO, TIay3bl, CIIOBA-TIAPA3HUTHI); NPOKCEMUKY —
NPOCTPAHCTBEHHO-BPEMEHHYIO OpraHu3aluio oOmeHus (MO3WIMH 3a CTOJOM, JUCTaHIMI) WU
onbghakxmopmuyto cucmemy, BKIIOYAIONIYIO IPUATHBIC U HETIPUATHBIC 3allaXd OKPYKAIOLIEH Cpebl.

KpomMe mnepeuncieHHOro BaKHOE 3HAU€HHE Ui OOLICHHS MMEIOT SJIEMEHTHI BHEIIHETrO0 BHJA!
CpelncTBa TpeoOpa3oBaHUsl TMPHPOIHOTO TeNocnokeHus (ogexna, NpuUvecKa, KOCMETHKA, OYKH,
YKpalleHus, TATYHPOBKH, YCbl H 0OpOAa, peMHHU M Iap(bl), a TaKXKe MOTYSPKHUBAHHE UM COKPBITHE
CBOMX JIMYHOCTHBIX OCOOCHHOCTEW (IMPU3HAKOB MOJa, BO3PACTa, Pachl, BEPOUCIIOBEIAHHS, CHMBOJIOB
(ot rp. symbolon — ycioBHbIl 3HaK). Bce 3TH XapaKTepUCTHKH, HECOMHEHHO, UTPAOT OOJBIIYIO
BCIIOMOTATENbHYIO POJIb B OOIIEHUH, MOTYT OCNabisaTh WM YCHIMBATh pedyeBoe BoszeilicTBue. [lpu
BKJIFOUEHHOM HaOII0JIEHUH HEKOTOPBIE DJIEMEHTHI UMUJIKa U HeBepOaIbHbIE CUTHAJIBI MTO3BOJISIOT JIU-
arHOCTHPOBaTh HAMEPEHUs YYAaCTHUKOB B3aUMOJCIHCTBUS, CUMUTHIBATH HMX OSMOIMOHAIBHOE,
HKCIIPECCUBHOE COCTOSIHUE, CIYIIATh UX WM OTKIIOYAThCS.

lModymalt u ebinonHu 3adaHue

HyxHo npuyuntb ceba k Tomy, 4ToObl Tennas, gobpoxenaTenbHasa ynbibka crtana
MOCTOSIHHBbIM BblpaXkeHnem Bawlero nuua. Ecnu ee HeT, fomKHa ObITb FOTOBHOCTb K HEW.
BHyTpeHHAs ynbibka gomkHa bbITb BCerga.

C aTOW Uenblo YyTPOM Noosnblue 3adepXxuTe B3rNs4 Ha CBOEM OTpaXeHuu B 3epkane.
MokpmBRANTECh, CKOPUYMTE POXMLYY: 3TO Bac pacCcMeLwmnT, 1 Bbl ynbibHeTeckb. Cton! MiIMeHHO
Takoe, a He «Ka3eHHOe» NMLO AOMKHO ObiTb Y Bac B Te4eHUe OHSA Npu BCTpeYe CO Bcemwu
cobecegHukamn, ¢ kem BCTynuTe B KOHTakT. Obewante cebe aTo, npexae 4Yem BbINTU Ha

ynuuy.

B knure «OOmenue» P. m K. Bepunepbepsl oTMmeuaror, 4yTo OOIIEHHE — 3TO H3YyUCHHE
HEINIPAaBUJIBHOTO IIOHMMAaHUs M €ro HUCIpaBieHHE. BO3MOXKHO 1M HMCHPABUTh HEIOHUMAHHUE MEXKAY
moapMu? CrieruanucTsl o npodiaeMam OOIIEHHs CYMTAIOT, YTO LENIecO00pa3Ho clenaTh 3TO 4epe3
Oosiee SICHBII M YMECTHBIM s3bIK. B KakoM Obl KOMMYHHUKAaTUBHOM MEpONPHUSTHHM HE y4acTBOBAJ
4eJoBeK, Oy/b TO AenoBas Oecea WM COBEIlaHue, NePeroBOphl WK MPE3EHTALUH, €ro ycnex Oyaer
3aBUCETh OT BEPOAJBHOIO MM HEBEepOAIBHOIO YMEHMsI OOIIAThCS — BA)XXHOM COCTaBIISIOILEH
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH.

Peuesoe 0b6wenue — 310 npoliecc yCTaHOBICHUS U MOJIEPKAHUS 1IeJIEHAPaBIEHHOT0, IPSIMOTO
WM OTNIOCPEIOBAHHOTO KOHTAKTa MEXK/IY JTFObMH TP MOMOIIH si3bIKa. B 1r000M TekcTe (MUCbMEHHOM
WIM YCTHOM) peajM3yeTcsi CUCTeMa s3blKa, T.C. KOMIUICKC (DOHETHYECKUX, JICKCHYECKUX,
rpaMMaTUYeCKUX €AMHUII, SBJISAIOLIAsICS CPEACTBOM OOILIEHUS JIIOJeH M BBIPAKEHUS HMHU CBOUX
MBICJIEH, YyBCTB, )KEJIIAHUI U HAMEPEHUH.

A3bIK — 3TO COBOKYIHOCTb CJIOB M CHUCTEM HMX HCIOJIb30BaHUS, OOLIUX IS JIOAEH OJHOTO M
TOTO € S3IKOBOTO COOOIECTBA, OH PEAIM3yeTCs B PEYM W TOJIBKO 4Yepe3 Hee BBIMOJIHAET CBOE
KOMMYHHKATHBHOE NpeHa3HaueHUe. SI3BIK CIIY)KUT YEJIOBEKY JJIS TOTO, YTOOBI:

- ompenenars, 0003Ha4aTh, XapaKTEpPU30BaTh MpEeIMETHl M BEIIM M OrPAaHUYMBATH ITH
OIIpEIEIICHMUS,

- OLICHMBATh, BBICKA3bIBATh I03UTUBHOE WJIM HErATUBHOE OTHOLLCHUE,;

-00Cy)KJaTh BELIY, JIeXallhie BHE HALIero HEMOCPEJACTBEHHOTO OIbITa, T.€. PpacCykIaTb
TUIOTETUYECKU O MPOIJIOM, HACTOSIIEM WM OyAyIleM;

-TOBOPUTH O BO3MOJKHOCTSIX f3bIKa, O TOM, Kak Jydulie chopMyaupoBaTh (ppa3y, BbIpa3UThCS
sICHEe, BbI3BaTh OOPATHYIO PEAKIIMIO.

U Bce xe, njaxke roBopst Ha OJHOM SI3bIKE, JIIOAX HE BCErla MOHUMAIOT Ipyr apyra. Kak oqHax bl
3aMeTri1 punocod I'erenp, TONBKO OAMH M3 YUEHUKOB MEHS HOHSI, J1a U TOT MOHsII HenpaBuibHO. C
4YeM 3TO CBSI3aHO?

Bo-nepebvix, ¢ TeM, 4TO, U3y4as SI3bIK, JIFOJU 3aIOMUHAIOT cjoBa. OTHOIIEHHE MKy CJIOBOM U
€ro 3Ha4€HUEM CJI0KHOE, 0COOEHHO B PYCCKOM SI3bIKE, i€ Y MHOTUX CJIOB — HECKOJIbKO 3HAYeHUH U
NeCSITKM CcHHOHUMOB. Ciymiasi peyb, YEJNOBEK CaMOCTOSATEIbHO HCTOJKOBBIBAET CMBICT CJIOB.
Hanpumep, nolMyT Jin BEIpaXKEHHE KaK 3aMEYaHUE O YbEH-TO CEKCYaJIbHOW OPHEHTALMU WU O YbEM-
TO BECEJIOM HACTPOSHHH, 3aBUCHT OT OOCTOSATEIBCTB, MHPH KOTOPHIX IIen pasroBop. I[losromy



UCII0JIb30BAHUE SA3bIKA M €r0 MHTEpIpeTanusi — 3TO TBOPYECKHM NPOLECC, WHAMBHUIYaTbHBIA IS
Ka)KJ0TO YEJIOBEKA.

Bo-émopuix, ¢ TeM, 4TO JII0JIM BOCIIPUHUMAIOT CJIOBA MO-Pa3HOMY B 3aBUCMMOCTH OT BPEMEHU U
MecTa. 3HA4EeHMsI HE 3aJaHbl CIOBY HABEYHO, OHM MEHSIOTCS OT SIOXM K 3I0XE, OT MOKOJEHMsS K
IIOKOJIEHUIO, a TaKXX€ B 3aBUCMMOCTH OT pErHoHa B Ipejaenax OJHOM crpabl. Kaxnoe HoBoe
IIOKOJIEHUE M3Y4YaeT SI3bIK 3aHOBO M MCIIOJIB3YET €T0 JJI TEX XK€ CaMbIX LIE€JIEH, HO COBEPUIEHHO YXKE
APYTUMU CIIOBaMU (HampuMep: BMECTO PYKOBOJUTENb — MEHEKEp; BMECTO M3YUCHHUSI MOTPEOHOCTEH
YeJI0BeKa — MapKETHUHIOBBIE HCCIICAOBAHUS H TIP.).

B-mpemuux, ¢ Tem, 4TO JIIOASIM CBOMCTBEHHO Pa3IMYHOE BOCHPUITHE cMbIca ciaoB. Hekotopsie
CJIOBa UMEIOT 0oJiee OJTHOTO OOUIETIPUHATOrO 3HAUEHUSI, YTO MOKET MOCIY>KUTh MPUYMHON B3aMHOTO
HEMOHMMaHUs B oOmeHuu. Hampumep, B pyCCKOM S3bIKE CJIOBO «JIYK» 3TO MPOAYKT MUTAaHUA U
OpyXKue NJIs METaHUsl CTpeJ, «rpaHaT» — JParolleHHbIN KaMeHb U (QPYKT. DTO SA3BIKOBOE SIBJICHUE
Has3bIBaeTcsl noaucemuss (OT Tp. — MHOTO... + Ip. — 3HAK) — HAJMYUE Yy CJIOBa Oojiee OIHOTO
OOLIENPUHATOrO B IAaHHOM pe4YeBOM cooOIiecTBe 3HaueHus. Kpome Toro, U3BECTHO, YTO COOOIIEHHE
MOKET OBITh 3aKOJUPOBAHO C IMOMOUIBIO Pa3HBIX CIOB U (pa3. DTO CBSI3aHO C TAaKUM SI3BIKOBBIM
SIBJICHUEM, KaK cuHOHumusi (OT Tp. — OJHOMMEHHOCTh) — HCIIOJIB30BAHHE Pa3HBIX CIOB U (pa3 st
coolmenus cxoqHoi mHpopMmanuu. Hanpumep, conep’kaHue BbICKa3bIBaHHS «Thl OMO3JaJ» MOKHO
nepesaTh C MOMOIIBIO BBIPRKEHUN «Thl MPUIIEN CIMIIKOM HO3AHO» U «Thl HE NPHUIIET BOBPEMSI».
BbI100p CMHOHMMUYECKOTO BBIPQKEHHS MOXKET CBHJIETEILCTBOBATH 00 OTHOIIEHHM TOBOPSIIETO K
CUTYalLluH, K KOHKPETHOMY COOECEIHUKY.

Peur — »HTO BHEIIHEE TMPOSBIEHUE $3bIKA, IOCIEAOBATENBHOCTh EIMHHI]  SI3BIKA,
OpraHW30BaHHAs U CTPYKTYpUPOBAHHAs MO €ro 3aKOHaM M B COOTBETCTBHHU C IIENSIMH BbIpa)KaeMoi
UH(pOpPMAIIHH.

OcHoBHbBIE (PYHKIIMHU S3bIKA B OOIICHHH:

KOHCcmpykmueHas — GOPMYITUPOBKA MbICTIEH, KOMIIAHOBKA COOOIIEHUS;

KOMMyHUKamueras — QyHKIMS oOMeHa HHpOopMaIliei;

9MOMUBHASL — BBIPAKEHUE CaMOOIICHKH, MEPeKUBAHUI, OTHOIICHUS TOBOPAIIETO K MpeIMeTy
peur U HEMOCPEACTBEHHAs AIMOLIMOHANIbHAS PEAKIIMSI Ha CUTYAIUIO OOIICHUS,

KOHamueHas — BBIPAKEHHUE B PEYM TOBOPSILETO €ro YCTaHOBKHM Ha COOECEIHHMKA, CTPEMIICHUS
Ha HETrO0 BO3JCHCTBOBaTh, CPOPMHUPOBATH OMPENEICHHBIN XapaKTep B3aMMOOTHOIICHHH, OKa3aTh

BJIUSIHHUE.
Cnosa uMeroT JBa THUIIa 3HAYCHHH ! JCHOTAaTHBHOC 1 KOHHOTAaTUBHOC.
ﬂenomauu}l — O9TO HIpsAMOC ABHOC 3HAYCHHUEC, KOTOPOC B KaXXJIOM HAIIMOHAJIBHOM A3BIKC

MIPUMKCHIBAETCS CIOBY M, KaK PaBWJIO, IPONUCcaHO B cioBape. OHAKO cO BpEMEHEM 3HAaYeHHE CJIOBA
MOXET MEHSTBHCS, Pa3HbIMH CIICHUATUCTAMUA OHO TPAKTYETCA IMO-pPa3HOMY, TOTOMY B Pa3HBIX
CJIOBapsIX CI0Ba HEOJMHAKOBO MHTEPIPETUPYIOTCA U MOTYT UMETh HECKOJIbKO 3HaueHuii. Kpome Toro,
3HAQUYEHHUE CJIOBA MOXKET MEHSTHCA B 3aBUCHMOCTH OT KOHTEKCTa, B KOTOPOM OHO HCIIOJIb3yeTCS
(Hampumep, CIOBO «cpefa» — MOKET 03HauyaTh JIEHb HEJIEJU WU MPOCTPAHCTBO OOUTAHUS KOTO-TO
WM 4ero-1o). KoHTekcT umeer 00JIbIIoe 3HAUCHHE /11 TOYHOM MHTEPIIPETAIlMK CIIOBA.

Konmexcm, vnu cutyanuss (ot nar. conlex(u3 — TeCHas CBs3b, COCJAMHEHHE) — 3TO
00CTOSITENTECTBA, B KOTOPHIX MIPOUCXOTUT KOHKPETHOE COOBITHE, COMTPOBOXKIAEMOE PEUEBBIM aKTOM I10
MOBO/Y HAlIUX MbICJIEH U OTHOLIEHUHN K CUTYaLIUH.

Konnomayus — >TO BTOPUYHBIE ACCOLMALIMK CIIOBA, YYBCTBAa WIIM OLIGHKH, CBSI3aHHBIE Y
YeloBeKa C TeM WM MHBIM CJIOBOM, KOTOpbIE MMEIOT MHOTJA Jake OoJblliee 3HAYCHHE, YEM CaMO
cimoBo. CiioBa HeCyT HeratuBHyio (Hampumep, Heyaaya) WIM TO3UTHBHYIO (Hampumep, ycrex)
KoHHOTaIHo0. OIHH CII0BA BBI3BIBAIOT OTPHIATEIbHBIC (aCTEHHUYECKUE) SMOIMHU (CITOBA KHEHABUCTHY,
WDKEI», KCMEPThY», TYIHK»), IPYrue — MOJOKUTEIbHbIC (CTeHHYecKre) Moluu (cioBa «Ir000BbY,
«HOLEITYH», KIAPYT», KIBETOKY).

JleHoTaTUBHOE ¥ KOHHOTATUBHOE 3HAYEHUS CJIOB PA3IMYAIOT MMOTOMY, YTO Ba)KHO JIMIIb TO, YTO
YEJIOBEK IMOHSI U3 TOro, 4TO eMy cooOutmiau. JIFoasM u3 pa3audHblX CyOKYIbTYp TPYAHO TOHUMATH
JPYT Ipyra, Tak KaKk OHU CMOTPST HAa MUP C Pa3IMIHBIX TOUEK 3peHus. Kpome TpyaHoCTeH, CBI3aHHBIX
C PacoBBIMH, DPEIUTHO3HBIMHU U HAIMOHAIBHBIMH OCOOCHHOCTSAMH JIIOACH, HA TOHUMAaHHE CJIOB
OKa3bIBAIOT BIUSHHUE TAaKXKE UX BO3PACTHBIC, KYJIbTYPHBIE, COIMAIbHBIE U TMOJUTHYECKUE
XapaKTEePUCTUKU U UHTEPECHI.
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OcCBEIOMIIEHHOCTh B OCOOSHHOCTSX HCITOJIb3YEMOTO SI3bIKa BaKHA IS KAXKIOTO THIIA OOIICHUS.
3ayacTyro JIIOOM TIEPEKMBAIOT AMOLMH, HEAJACKBaTHBIE CHUTYallMM, W3-3a CyOBEKTHBHOH ee
MHTEpNpEeTallui, 4YTO, B CBOIO OYepe/lb, MOXXET BbI3BATh CTPAHHOE IIOBEJACHHUE W IPHUBECTH K
BO3HUKHOBEHHUIO KOH(IIUKTA.

Peuegasn Odeamenvnocmp — CICIUATM3UPOBAHHOE YNOTpEOJICeHHE A3bIKa B PEUM, B IpoLEecce
B3aUMOJICHCTBHSL MEXAY JIIOJbMH, YAaCTHBIM cly4yail JesATeIbHOCTH U OOIUEHUs, a peuesas
KOMMyHuKayua — 370 nHPOPMATHBHAA U KOMMYHHMKATHUBHAs CTOPOHBI pedyeBOH jaesTenbHOCTH. B
OTIIMYME OT SI3bIKa pedYb MOYKHO OLEHUTh KaK XOPOIIYI WU TUIOXYIO, SICHYIO WM HEMOHSATHYIO,
HKCIPECCUBHYIO UM HEBBIPAZUTEIbHYIO U T. 1.

Paznuyaror ueTsipe BuAa pedeBOd AesATenbHOCTU. JIBa M3 HHUX y4acTBYIOT B IPOU3BOJCTBE
TekcTa (mepemada WHGOPMAIMKM) — 3TO 2060peHue W HARUCAHUe, A JIPYTUe IBa — B BOCHPHUSITHH
TEKCTa, 3aJI0KEHHON B HEM MHGOPMAIMH — 3TO CIyuianue U Ymenue.

B pedeBom o0meHnn y4acTBYIOT nBoe W Oosee mroaeit. OOIeHne HeMmOCPEACTBEHHO ¢ CaMUM
coboit (roBopeHue BCIyX MpPU OTCYTCTBUU COOCCEHMKA) HA3BIBACTCS AYMOKOMMYHUKAYUEl W
CUMTAETCS] HEaIEKBATHBIM B CBSI3H C TEM, UTO IPOIECC OOIIEHUS BCETIa MPEAIojaraeT mapTHepa, 3To
MpoIecC UMEHHO B3aMMOICHCTBYSI, B3AUMOTIOHUMAaHUS, 0OMeHa MHPOPMAIHEH.

B 3aBuCHMMOCTH OT HaMEpeHHIA COOECETHUKOB (YTO-TO BaXKHOE COOOIIUTH MM Y3HATh, BHIPA3UTh
OLICHKY, OTHONICHHE, TOOYyAWTh K YeMy-Tu0O, C/enarh 4YTO-TO NPHUATHOE, OKas3aTh YCIyrYy,
JOTOBOPHUTHCS MO0 KAKOMY-TO BOTIPOCY U TIp.) BO3HHKAIOT pa3HOOOpa3HbIC PEYeBbIC TEKCTHI, peuesble
KOHCMpYKmbl. YYaCTHUKH B3aUMOJCHCTBHS MOTYT HCIIOJIb30BaTh NpU HEOOXOJUMOCTH BCE
MHOTr000pa3ue TUIOB KOMMYHUKATUBHBIX BHICKA3bIBAaHHI: KOMMEHTapHii, COOOIIeHNE, MHEHHE, PEKO-
MEH/Ialysi, COBET, BONPOC, OTBET, KPUTHYECKOE 3aMEYaHHe, PEIUINKA, KOMIUIMMEHT, MpeIoKeHue,
BBIBO/IbI, PE3IOME.

Kommynukamuenoe namepenue (KOMMYHUKAMUGHAS UHMEHYUs) — OITO KEIAHUE OIHOTO W3
MapTHEPOB BCTYNHTH B OOIICHHUE (B KOHTAKT) ¢ APYruM naptHepoM. CTpyKTypa KOMMYHHKATHBHOTO
B3aUMO/ICHCTBUS Pa3BUBAETCS B COOTBETCTBUH C MPOXOXKJAeHHEM MHGOpPMAIIUU N0 KOMMYHUKATUBHOMN
Lenu. OTHpPaBUTEIb—COOOIIEHHe — TMoJydyarenb. Peub mpuoOperaer B ITOW JIEATEIHHOCTH
OTIpeCTICHHBIN CMBICT M MOXKET OBITH JIydllle MOHATA TOJIBKO B CTPYKTYpE HEPEUEBOTO KOHTEKCTA.

B peueBom 0611eHNH, KaKk MpaBUIIO, pa3iNyaloT Ba BUJIA LeJel, KOTOPhIE MOXKET IpecieioBaTh
WHULMATOP OOILEHUA: Onudxcatiuas yeavb, T.e. TO, YTO HEMOCPEACTBEHHO BBIPAXKAE€T TOBOPSIIUI
(HampuMep, uHmeNIeKmyaibHas yeib — UL TIepelayd WIH TOJydeHHS HWH(OpMAIUH, OICHKH
COOBITUH W yenb, CBA3AHHASL C YCMAHOGIEHUEM Xapakmepa OMHOWEeHUl, TIOJICPKKH WIN
OIPOBEPIKEHUSI O3UIINI TAPTHEPA), U 00JIee OTIAICHHAS 001208PEMEHHAA UEb.

3a Ommxaimumu 1easiMu codecennuka (0COOCHHO Ha TMEPEeroBOpax) 4YacTo CTOHMT IEIeBOM
HNOATEKCT (MOZCIYy/HAS 11eJ1b), YIITYOJSIFOIIMI B3aUMOJICUCTBUE M JACTAIONIMN ero 00Jiee CIOKHBIM.
Iloomekcm — 5TO HESIBHBIA CMBICIT PEUEBOTO COOOIICHHUS, OCO3HABAEMBI COOECETHIUKAMH JIUIIb B
KOHTEKCTE OOIICHUSI.

[Tpu3HaKkK MOATEKCTA MOTYT CKPBIBATHCS:

- B COJICpXKaHUU PEUH,

- B XapaKTepUCTUKAX e 3By4aHus (TOH, CHJIa roJjioca, naysbl, CMEIIKH);

- B HEBEpOAJIBbHBIX XapaKTepHUCTUKaxX moBeneHHus (MO3bl, JHCTAHIMOHHAS OpraHW3aIlHs
NPOCTPAHCTBA B3aMMOJICHCTBUS, MUMHUKA, JKECTBI).

JlokazaHo, 4TO Ta WK UHAs UHPOPMAIS MOKET ObITh BOCTIPHUHSTA KAaK CKPBITHIA CMBICH TOT/IA,
KOT/Ia MEXIy ODJIEeMEHTaMH, COCTaBIISIONIMMHU €€ OCHOBY, €CTh CMBICJIOBOE MPOTHBOPEUHE HIIU
HECOOTBETCTBUE.

[Tpu B3aumMoeHCTBUY ¢ COOECETHUKOM BaKHO IIOMHUTH CIIEAYIOLIEe:

1) ecnu cobeceqHUK HE CyMeN PacKphITh COJEpKaHUE MOATEKCTAa — OH PUCKYET HE MOHSATh
napTHepa; K TOMY € M3BECTHO, UYTO €CId KTO-TO HE TMOHMMAaeT HaMmeKa, TO €ro OIleHKa B TIJlazax
cob0eceHNKA CHUYKAETCH,

2) IOMOp, MPOHHUSI, CapKa3M SIBJISIOTCS CBOCOOpa3HBIM CIOCOOOM MPOBEPKU COOECETHUKAa — Ha
KHBOCTh YMa, Ha «aJIEKBaTHOCTHY;

3) oOHapy)KCHHBI HAMEK Ha MOJITEKCT HE SIBJISICTCS TapaHTHEH MOHMMAaHHS CaMOTO MOJATEKCTa
(«Yro oH umeeT B BUIY?»).



PedyeBoe MacTepcTBO TPOSBISICTCS HE TOJIBKO B JIOTUKE W3JIOKEHUS W BIAJCHUU PEUCBBIMH
’KaHpaMmH, HO M B KyJIbTYpE pe4d, B yMEHUH HaiiTh HanOoJiee TOYHOE, a CIE0BaTeNIbHO, U Hanboee
MOAXOJIAIIee I KOHKPETHOTO CiIydas M CTHIUCTUYECKH OMPABIAHHOE CPEICTBO SI3bIKA, CIOBO HIIU
KecT.

Kynbrypa peun npeamnosaraer:

- 3HAHHE HOPM JIUTEPATYPHOTO SI3bIKA;

-yMeHUe BBIOMPATh B COOTBETCTBMU C HHUMHU Camble TOYHBIC, YMECTHbIC B JaHHOW pPEUYEBOM
CUTYAIH CIIOBA U BBIPAKEHUS;

- BBIPA3UTEIBHOCTh PEUH, KOTOpas JOCTUTAeTCsS HCIOJIb30BAaHHMEM DPAa3HOOOPA3HBIX SA3BIKOBBIX
CPEICTB, HANPUMEP. CUHOHUMOS, CPAGHeHul, mponog (3TOTO K€ CJIOBa B MEPEHOCHOM 3HAYCHHUH),
memagop (CKpHITOro CpaBHEHHS 00pa30B SBJIEHHIH, O KOTOPBIX HICT peub), ¢ueyp (ocoboro
noctpoeHus (pas), cunepbon (MpeyBeaHUEHUH), (pazeonrocuzmos W T.I. U HEBEPOAIbHBIX CPEICTB
(>KecTOB, MUMHUKH, HHTOHAIUH, 11ay3, TI03bI, AUCTAHIMH H TIP.).

lModymalt u ebinonHu 3adaHue

BbinonHaa ynpaxHeHue, Bbl CMOXeTe OA4HOBPEMEHHO pacluMpuUTb CBOW 3anac CroB
(NeKkcuKoH) 1 ycoBepLLUEHCTBOBATLCA B HAXOXAEHUN CUHOHUMOB MU @HTOHUMOB.

1. Kaxxabin aeHb coctaBnanTe ansa cedsa cnucok n3d 15 cnos. [nsa KaXxaoro n3 3Tux cnos
HaxoauTe Mo ABa CMHOHMMA W MO ABa aHTOHMMAa. OTO He 3aMMeT MHOr0 BPEMEHU, HO Bbl
oboraTuTe Bawl A3bIK.

2. CocrtaBnante aHarpammbl. BeibupanTte 4veTbipex-BocbMunbykBeHHble crioBa (COPT,
ABTOP, KOPWYH, AMNEJNIbCUH un T.4.) 1 npoBepanTe, CKOMbKO HOBbLIX CIIOB Bbl MOXeETe U3
HUX caenaTtb. [NoctaBbTe cebe BpemeHHOM npegen B 10 MUHyT.

PeueBble cpeacTBa o0meHnst

Xapaktep comep)KaHUsl B3aMMOJICHCTBHS 3aBUCHUT IMPEXKE BCETO OT PEUYEBBIX CPEICTB, TEXHHK
oOIIeHHs], KOTOpble OO0pa3yldT B KOMMYHHUKAIIMH CYIIECTBEHHYIO JIOTHKO-CMBICJIOBYIO JIMHHIO.
Benymeit xapakTepuCTHKOH COBPEMEHHOTO JIEJIOBOTO CTHJISA OOIICHUS SBJISETCS KPaTKOCTh U
MPOCTOTAa TMOCTPOSHUsI ¢pa3bl, MCIHOJb30BaHUE MPOPECCHOHATLHON PA3rOBOPHON  JIEKCHUKH,
CBOEOOpAa3HBIX PEUEBHIX KiHIIE U MTaMIoB. K cOOCTBEHHO KOMMYHUKATHBHBIM acleKTaM pa3roBopa
MO>KHO OTHECTH MPHUEMBI MIPHUBJICUYCHUS U yJACpKaHUS BHUMAaHWs COOCCEIHMKA, a TaKKe BhIOpaHHBIN
TOH OOIIEHUS — JPYKECKUM MW OQUIHATIbHBIN, CHUCXOAUTEIIbHBIA UIH YBAXKUTEIHHBIH.

B koMMyHUWKanuu JUIsI JOCTHIKEHHS OXXKHIACMBIX PE3YJIBTATOB HCIIOJIB3YIOT Pa3HOOOpa3HbIC
MICUXOTEXHUYIECKUE MPUEMBI, KOTOPBIC 33/Ial0T OTPEACIICHHBINA PAa3rOBOPHBIN CTHIIb:

6000parcaemasn ouanozuszayusa — UMHUTAIMS TOTCHIIMAIBHOTO AUAIOTa, 0OCTAHOBKH JHMAJIOTa,
YTO BBOJUT B 320y /IeHUE COOECeTHHK,;

60NPOCHO-0OMEemHbLIl X00 — CYOBEKT OOIICHHS caM 3aaaeT cebe BOMPOC M caM Ke Ha Hero
OTBEUAET, HAIPUMEP PUTOPUYCCKHUI BOIPOC, MO3BOJISIONIMNI MPUBJICKATh U MOAICPKUBATH BHUMAHHUE
co0eceTHUKA U BMECTE C TEM BECTH CBOIO IOJICITYIHYIO JINHUIOY;

IMOUUOHANbHBIE BOCKIUUAHUA — OHU YCWIMBAIOT BHUMAaHUE K MPEAMETY B3aUMOJCHCTBHS,
CTUMYJIUPYIOT BOBIICYEHHOCTh COOECETHUKA B Pa3roBOD;

96hemusmol (OT TP. el — XOPOIIO + — TOBOPIO) — 0oJice MITKKHE 3KBHUBAJICHTHI PE3KHX CJIOB,
MO3BOJISIIOIINE TOAJIEPKUBATh TOOpOXKeNaTenbHyl0 arMochepy KOHTaKTa, CHHXKAIOIIME HEraTHBHOE
MPOSIBJICHUE AMOIIMM KaK PEaKIMI0 Ha T€ CIOBa-«KKpacHbIC (PIIAKKH», KOTOPbIE OOBIYHO BBHI3BIBAIOT
OTPHIIATEIIbHBIE SMOLUU U SKCIPECCHBHBIC BCIBIIIKH (HAIIPUMEP: BMECTO «BbI JOJDKHBI» HMCITONB30-

BaTh «XOTEJIOCh ObI»; BMECTO «HEyJaya» — «HEMOoJHAs Mo0eaa», BMECTO «HE BpUTE» — «HE
COUMHSINTE, HE aHTa3UPYHTE» U TIP.);
uneepcusa (0T Jar. — TEPEBOpPAaYMBAHUE, IEPECTAHOBKA), T.C. OCMbBICICHHOC HapYIICHHUE

Hopsiika  cJ0B, OOpamieHHe CMbICTa, TEPEJaHHOTO COOECeTHHKOM, C OTPHIATEIBHOTO Ha
MOJOXUTEIBHBIM M C TIOJOKHTEIHLHOTO Ha OTpHHaTCJIBHBIﬁ, B 3aBHCHUMOCTH OT HaMCpCHI/Iﬁ
co0eceTHUKA, UCTIONB3YIOIErO JaHHBINA MTPUEM,

«agppunumu» — cozgaHue TaKOTO SMOIMOHAILHOTO (poHA OOIICHWS (CHMIATHH, BICYCHHUS
COOECeIHMKOB), KOTOPBI  CIIOCOOCTBYeT KOHCTPYKTUBHOCTH M  B3aMMOIIOHMMAHHUIO, 4epe3
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TICUXOJIOTHYECKOE TIPUCOCAWHEHUE, JIEMOHCTPAIIMI0 HEOOXOJMMBIX B KOHKPETHOW CHUTYaI[uu
AMOIIMOHAIBHBIX PEAKITNI, IOMCK COTJIACHS U HAXOXKJICHUE COBIAAIOIINX HHTEPECOB;

oucmanyus — TPUEM KaK TIIYOOKOTO MPOHUKHOBEHHS B OOCTOSITENBCTBA U TMEPEIKUBAHUS
co0OecelHUKA, TaK M TOJHOTO OTCTPAHEHHUS OT JHYHBIX BOMpocoB. Hampumep, peskwii mepexon OT
oOpaleHusT «ThI» K OOpAICHUIO «BBI» CBHJETCILCTBYET O JUCTAHIMPOBAHUH, KOTOPOE
JEMOHCTPHUPYET HEOJOOpeHHe, OTYYKIECHHEe, HEMPHUSITHE, a BO3MOXHO, Jaxe BPaXIeOHOCTh WU
antunatuo. OO6paTHOE MEPEKIIOYCHUE CBUACTEIBCTBYET O MOJOKUTEIBHBIX CABUTAX B OOIIEHUH, O
KEJaHUH COKPATHTh (POPMAIILHYIO JIMCTAHIIUIO U 00IIAThCS 00Jiee IPYXKeT00HO;

AKMUGHOCMb yuacmus — TPOSBISCTCS B YaCTOTE M MPOJIOJDKUTCIILHOCTH BKJIFOUEHHUS B HETO,
MOJKET CBUETEIHLCTBOBATD.

- O CTCNCHM 3aMHTEPECOBAHHOCTH COOCCeIHHMKAa B O0OCYKJaeMOH TmpoOiieMe, B CaMOM
B3aUMOJIENCTBUH,

- 0 CAaMOOIICHKE YeJI0BEKa, €r0 YBEPEHHOCTH WJIM 3aCTCHYMBOCTH, COCTOSTHUM TPEBOXKHOCTH;

- 00 o0mieil CKJIOHHOCTM YeJIOBeKa K pPa3BEPHYTOCTH WJIM JIAKOHWUYHOCTH BBICKa3bIBaHUIA,
YMEHUHU TOBOPUTH KOPOTKO.

Bce pedeBoe moBeieHHEe TIPY B3aWMOJICHCTBUN OPHEHTUPOBAHO HA OTNPEICICHHYIO0 BepOaTbHYIO
WM HeBepOAJIbHYIO peakiuio codeceHnka (00paTHyIO CBS3b).

Jlyist Toro 94ToOBI peakiys Oblia aJIeKBaTHOW MPEBECHTHBHBIM OXKHJIAHUSM YUYaCTHUKOB OOIICHUS,
HE00X0IMMO COOJI0aTh CIEAYIOIINE ITpaBuiIa;

1) cunTaTh KaxkaI0ro cobeceHnKa 00J1aAaf0IIUM TO3UTHBHBIMH JTHYHOCTHBIMH KA4€CTBAMU;

2) B K&XJIOM MapTHEPE yBaXkKaTh JIMYHOCTh U €€ MPAaBO HAa CBOIO TOUKY 3PCHHS, HA JIOCTHIKCHUEC
HE0OX0IMMOT0 Pe3yabTaTa,

3) coOmroIaTh MOCTYJIAT PEIEBAHTHOCTH (OT aHIJ, — YMECTHBIH, OTHOCSIIHMICS K Jely, T. e.
MeXxay HWHGOPMAIMOHHBIM 3allpOCOM M TIOJYYCHHBIM COOOIICHHEM JOJDKHO OBITh CMBICIOBOE
COOTBETCTBHE);

4) KOPPEKTHO OTHOCHUTHCS K KOJHUYESCTBY U Ka4eCTBY HH(pOpMaIuy;

5) KCIONIb30BaTh A3BIKOBYIO HOPMATHBHOCTD PEUH;

6) HOAYUHATHCS YCTAHOBJICHHBIM ITPaBHJIaM, OTPAHUYEHHUSAM, PETIaMEHTY.

Peanu3anus nmepeyncIICHHBIX BBIIIC MPABUJ B IPAKTHKE B3aMMOICHCTBHS IMO3BOJUT KXKIOMY U3
YYaCTHUKOB OOIIICHHS JIOCTHTaTh JKEIaeMbIX IBYCTOPOHHUX PE3YJIbTATOB HA OCHOBE COTPY/THUYECTRA.

Uepa «Bo30ywHbIlU wap»

Wrpa paet BO3MOXHOCTb MOCMOTPETb, Kak noauM Bedyt cebsa B KPU3UCHOW,
3KCTpemaribHOW cuTyauuun, Kakue pedeBble (BepbarnbHble) M HepeyeBble (HeBepbarnbHble)
npveMbl U cpeacTBa UCMONb3YIOT ANS pelleHns npobnems.

UneHbl komaHabl (5-9 4en.) AOMKHbI NpeacTaBuTb cebe, YTO NeTAT Ha neperpyXeHHOM
BO34yLWHOM LWape. ['pynna gomkHa BblibpaTh, KTO ByaeT cneayowmM, KTO AOMKEH NOKUHYTb
Kop3uHy 6e3 napawtoTa.

Kaxabl y4aCTHUK Urpbl AOSMKEH OO BACHUTD, MOYEMY 3TUM CReayoWnM He MOXeT BbITb
OH. CumTaeT nun Yyenosek, YTO 6€3 Hero He BbPKMBET HWUKTO, UK NS TOro, Ytobbl nsbexartb
3TOW y4yacTu, Bbi3blBaeT K cebe Bceobuiee pacnonoxeHve? Wrpa nokasbiBaeT, K Kakum
mMeTodam, npuemam n TexHukam (ocobeHHO Korga ocTarTCs NULWb ABOE UIPOKOB, a Luap Bce
ewe neperpykeH n ansa Bbicliero 6nara KTo-To JOMMKEH noxepTBoBaTb cobon) npuberatoT
YYaCTHUKN B3aUMOLENCTBUS, YTOObl OCTaTbCS B XMBbIX.

Caymanuve B MeKJIHYHOCTHOM OOIIEHUH

st sddexTuBHOrO  B3aUMOACHCTBUS  HEOOXOIWMO HE TOJBKO  OBJIAJIETh  pPEUYCBOM
NesTeIbHOCThIO, HO W HayuuTbcad 3(dexTuBHO ciaymaTh. ['OBopeHHMe M ciyliaHue — 53TO JBa
HaMBa)KHEHIINX HaBbIKa BepOaTbHOW KOMIIETEHTHOCTH.

Cnymanue — 3TO MPOLECC HANpPaBJIEHHOTO BOCHPUSATHUS YEIOBEKOM CIYXOBBIX M 3PUTENIbHBIX
CTUMYJIOB M NPUNHCHIBAaHUS UM 3HaueHus. Eciu crstmanue — dusnueckuii mpouece, onpeaesiseMblil
BO3/ICHICTBMEM 3BYKOBBIX BOJH Ha OapabaHHYIO TEpPENOHKY M TPOTEKAOMUN 0e3 CIernraabHBIX
YMCTBEHHBIX YCHIIHH, TO caymanue (3PPEKTUBHOE CITyIIIAHUE) — 3TO CJIOXKHBIA MPOIECC BOCIIPHS-
THUSI, OCMBICJICHUS], TIOHUMaHUs, CTPYKTYPUPOBAHMS W 3allOMUHAHUS TOCTYMAmomeld nHdopManum, B



KOTOPOM Yy4YacTBYET BCSl JIMYHOCTHh yenoBeka. CriyrmaHue sBisercss (yHIaMEHTaIbHBIM HaBBIKOM,
BJIMSIIOIIMM Ha Ka4yeCTBO OTHOIICHWH B MOBCEIHEBHOM OOIIEHWH, HAa YCIICIIHOE B3aUMOJICHCTBHE U
B3aMMOTIOHMMaHueE. B To e BpemMsi MHOTHE JIIOAM MPAKTUYECKU HE YMEIOT CITyIIaTh.

Ymenue cnywame y noneit pa3BUTO He0AMHAKOBO. VccaenoBanus MoKa3bIBaloOT, YTO B CPEAHEM
BpeMs HAIlero OOIIEHHs C JPYTMMHU pacrpeersercs cieayromuMm obpazoMm: mnpumepHo 42-53 %
BpPEMEHHU MBI ciymaeMm Apyrux, 16-32% — rosopum camu, 15-17% — uuraem, 9-14 % — numem.
Kak BuaHo u3 1mmdp, yMmMeHue ciymarh Kak METOJl BOCHPUATUS HH(OPMAIMH HCHONb3YeTCs B
KOMMYHHMKAIlUM HaMHOTO 4alle, YeM YMEHHUs 4MTaTh M IHCaTh, BMECTE B3AThIE, CIEI0BATEIbHO,
OBJIa/ICHUE TAKUM YMEHHMEM BaXKHO JUIS KaXKI0TO.

BonbmmHCTBO NMIOAICH olleHMBarOT cBoe ymeHue ciaymaTrh Ha 70-80%. OmHako wccienoBaHUs
MOKa3bIBAIOT, YTO Ha caMoM JieJie 3¢ (hEeKTUBHOCTD CIIYLIaHUs Y MHOTHUX JIIOJIEH cocTaBisieT Bcero 25%,
m. €. TPY YETBEPTH YCIBIIIAHHBIX COOOIIEHUI yTpaunBarOTCsl.

To, 4TO MPOMCXOAUT € COJEpXKAHUEM COOOILIEHUs B IIpolecce Nepefadd ero OT 4YeJOoBeKa K
YeJIOBEKY, MOXKHO CXEMAaTHYHO H300pa3uTh cieayronmm odpaszom: 3agymano 100 % —> BeickazaHo
80 % ot 3amymanHoro -» ycusimano 70 % ot BeickazanHOT0 —» moHATO 60 % OT ycmprmanHOrO —>
OCTaJIOCh B MAMSATH IpUMEPHO 24 % OT BOCIIPUHSTOTO.

B ocHOBe mporecca CiymaHus JIEKUT COCPedOmoveHue — KOHIEHTpAaHs Ha KOHKPETHBIX
CTHUMyJaX M3 BCETO MHOXXECTBA CTHMYJIOB, JOCTHUTAIONIMX HAIIUX OPraHoB 4YyBCTB. Bo Bpems
BHUMATEIBHOTO CIyIIAHWs NPOMCXOTUT HMHTEIUIEKTyallbHAsl JESTeNbHOCTh, KOTOpasi MOJXKET
COIIPOBOKIATHCS AaXKe MOBBIIICHUEM JaBJICHUS U YBEIHMUCHHUEM YaCTOThI CepIlcONeHHIA.

YenoBek mmpexae Bcero obOpamiaeT BHUMaHME Ha HMH(OpMaIMio, KOTopas eMy HHTEepecHa U
COOTBETCTBYET €ro (U3UYECKUM U TMCHXOJOTMYECKHM IOTPEOHOCTAM. YMEHHME XKe CIyIIaTh
npeArnosaraeT HajJuyue KOHIEHTPAllMM BHUMAHUS Jake B TeX cCllydasX, Korja uHQopmaius He
Ka)XeTCsl HaM UHTEPECHO.

Jliis TOro 4roObl CO3HATENBHO COCPEAOTOUYUTHCS Ha CIOBAX T'OBOPSAIIEro, HEOOXOUMO ClIeNaTh
cleayloniee:

@uszuuecku u ncuxonoeuuecku Ovimb 2omosviM K cayuianuio. llpexnae Bcero BHYTpEHHe
cokycupoBaTh BHUMaHUE, MPUHSATH 03y BHUMATEIBHOTO CIyIIaHUs (BBITPSIMIICHHBIN TOPC, CIlIerKa
HaKJIOHCHHAs TOJI0BA, MPSIMOM B3IJIs HAa TOBOPSIIETO);

NePeKnoUUmMbCsl C poau 2080pAuje2o Ha porsb cayuaioujeeo. OOLIEHUE CTPOUTCS Ha JUajorax.
Eciu BMecTo TOro 4roObl ciymarh, cOOECETHUK TPATUT BpeMs Ha IJIAHUPOBAHUE OTBETA WM JKIET
BO3MOKHOCTh BCTaBUTBH CBOE CJIOBO, TO A((EKTHBHOCTh CIYIIAHUS pe3Ko CHmkaercs. I[locTossHHOE
MEPEKITIOUYEHNE C POJIM TOBOPAILIETO HA POJb CIYHIAIOIIEro TpeOyeT OoT colecemHHKa YCWIMH H
BHUMAaHWS;

8bICIYWAMb, npexcoe yem peazuposams. CIMIIKOM 4acTO COOECETHUKHU MPEKPAIIalOT CIYIIaTh
NpeXk/ie, YeM YeJOBEK 3aKOHYHUT TOBOPUTH, TaK KaK KaKIBIA M3 HUX MPEAIOoJIaraeT, yTo 3HAeT, O YeM
HaMepeH TOBOPUTH MapTHeEp. [IpakTika mokaspIBaeT, 4TO 3a4acTyIO 3TO Halle 3a0iyKAeHUE, TOITOMY
BAXHO JaBaTh YEJOBEKY BO3MOXHOCTH BBICKA3aThCS /10 KOHLA M JIEMOHCTPUPOBATH HPUBBIUKY
BHUMATEIBHOTO CIyLIaHUS;

crywams 06vekmuero. 110CKOIBbKY U3BECTHO, UYTO OT MpoIlecca BHUMATEIbHOTO CIIYHIAHUS Hac
3a4acTyl0 OTBJICKAIOT CJIOBAa M MaHEphl COOECEIHMKA, MOCTOJIbKY MHOTHE M3 HUX MOTYT OTBJICYb
CIIYLIAIOIIEro, CHELUAIbHO CO3/aBasi B3PhIB «CEMAaHTHUECKOTO LIyMa», 3aCTaBIISIONIEIO pearupoBaTh
SMOLIMOHAIBHO WM HEraTHUBHO. B auckyccusx, Oecenax, myOIMYHBIX pedax U MOJIMTUYECKUX JebaTax
BEChbMa PaCHpOCTPAHEHO CIIEIMAIbHOE BCTABIECHHE B PeUb «YA3BUMbIX MECT», BKJIIOUAIOIIMUX CJIOBA —
«KpacHble (IaXKU», 3ayCKAIOIIMe 3MOIMOHAIBHYIO PeaklUIo napTHepa. (g MHOIMX y4yacTHMKOB
OOIIEHNUs 3TO TaKUEe KPUTHUECKHUE CJIOBA, KAK KKPU3UC», arOHMSI», KTYIHK», KTEPPOP», «arpeccusi»,
«KPOBB», «CMEPTb» U Ip.; OHU OCOOEHHO NIEHCTBYIOT HA IICUXMKY, BBIBOJS UEJIOBEKA U3 COCTOSHMSA
paBHOBecUsl. Y UYBCTBUTEIIBHOIO 4YEJIOBEKa B OTBET HAa ATHU CJIOBA BO3HUKAIOT OTpPULATEIbHbIE
SMOIIMH, U OH IepecTaeT BOCIPHHUMATH pedb ToBopsiero. Kaxmaomy cimymarenro meinecooOpasHo,
OCO3HaBasi CYIIECTBOBAHWE ATOTO «IIymMa», MPHUKIAAbIBATh YCHIUS K TOMY, 4TOOBI, HE BKIIIOYAs
AMOILIUH, CITyIIaTh OOBEKTUBHO, IBITASICh, TIPEXK/IE YEM OTBETHTD, IIOHSATH CMBICI COOOIICHHS.

Ilonumanue B KOMMYHMKAIIUd — 3TO TOYHAas paclIM(ppoBKa COOOIIECHHS ITyTeM MNPHUCBOCHUS
€My IMpaBHJILHOTO 3HAYCHHs. BO3MOXHOCTM OJHOTO 4YEJOBEKa IOHSATH JPYroro, Kak IPaBHIIO,
OTpaHUYEHBI B CHITY IBYX IIPUYHH:
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1) pa3nuuuii B >KU3HCHHOM U TPO(ECCHOHAIBHOM OMBITE KAXKIOTO YEJIOBEKA, MPHIAFOLINX
JIMYHBIM CMBICH CJIOBaM,

2) pa3nuuuil B JIMHIBHCTHYECKOM CIIOBape 4denoBeka — Te3aypyce (OT rp. — 3amac, cioBapb
sI3bIKa C TIOJIHOM CMBICIIOBOW HH(pOpMAaLUEH).

[ToHrMaHMe YCIIOKHACTCS, KOT/1a MBI CIIBIIINM HE3HAKOMBIE MJIM OBICTPO MPOM3HOCHMBIE CJIOBA,
OonblIOe KOJMYECTBO (PAKTOB M HU(p WM HEYETKO CPOpPMYIHUpOBaHHYIO MbIcib. Ilo oreHkam
CHELUAINCTOB, OOJIBIIMHCTBO JIO/IEH MPOU3HOCAT 0KOJIO 125 €10B B MUHYTY, HO MOTYT IIPOyMBIBATh
X TPUMEPHO B UEThIpe paza ObicTpee. DTO O3HAYAeT, YTO Kak CIylIaTeldb YeloBeK o0janaer
cBOOOJIONW pa3MBIILIATE, KOTOpas, eciu ceds He AUCHUIUIMHUPOBATh, MPHUBOAUT K HEIOCTaTKy
cocpenoToueHHOCTH. [loHMManne MHpOpMauuu TpeOyeT He TOJIBKO AaKTUBHOIO CIYIIAaHUs, HO U
UCIOJb30BAHUS CHENMAJIbHBIX TEXHUK YCTAHOBJIEHMS OOpaTHOM CBsA3M, BKJIIOYas 3MIIATHIO,
paccrpaimBaHue, nepedpasupoBaHie U pe3IOMUPOBAHKE, O KOTOPBIX OKHAET peyb Jajee.

Buasbl caymanus

B nuteparype omnmcaHbl pa3iMuYHbIE BHUABI CIIYIIAHUS: HANpaBiICHHOE, KPUTHUYECKOE,
AMIATHYECKOE, epeIIeKCUBHOE, aKTUBHOE, pe(IIEKCUBHOE.

Hamnpasiiennoe, kputuyeckoe ciaymanue. [Ipy TakoM BHJE CIIyIIaHMsI YYaCTHHUK OOIIEHUS
CHayvaya OCYIIECTBIISICT KPUTHUSCKHI aHATN3 coo0IIeHus (3a4acTyro 3apaHee, MPUX0/sl C YCTaHOBKOM
Ha KPUTUYECKOE BOCIPHATHE MHOOPMAIUK), T.€. OMPENENSeT, HACKOJIBKO MPaBIUBOM, JIOCTOBEPHOI
WJIA BEPOSITHOM MOKET OBITh MH(POPMALS, M TOJIBKO MOCIE 3TOTO TIOHUMAET, COTJIACeH JIM OH C HeHl U
XOYET JI BOCIPUHATH U OTBETUTh. KpuTndeckuil ananu3 TpeOyeT OLEHKH KauecTBa U MPaBUILHOCTH
YMO3aKIIOUeHUH coOeceIHuKa, T.e. YTBEpP)KICHHM, KOTOphIe OCHOBAHbI HAa M3yueHHH (PaKTOB, HO HE
00513aTEeNIbHO SABJISIIOTCS UCTUHHBIMU. DaKT — 3TO MPOBEPSIEMOE YTBEPXKACHUE, a YMO3AKIIOUEHUE —
3TO BBIBOJ, U3 HUX NMpoucTeKkaromuii. Ciryiias KpUTHYECKH, coO0eceTHUK OOBIYHO!

8blACHAem, €CTb I 3HauuMble (aKThl, MNOAKpEIUIioue cHopMyIUpOBaHHbBI BBIBOJ,
pEJIeBaHTHBI JIN OHH;

oyeHugaem, KaxeTcs JI1 CBA3b MEXKIY I0Ka3aTeIbCTBAMU U BBIBOIOM JIOTUYHOM;

onpedensem, HET JIA IPYroil U3BECTHOM MH(pOpMALIMU, CHUXKAOLIEH KaueCTBO BBIBOJIOB.

Ha mpaktuke Takoe cilyliaHue ObIBaeT IOJIE3HO B KOHKPETHOM CHUTyalMM, IJie NPUHUMAIOTCS
perieHus, OOCY)XHaeTcsi HOBBIH OIBIT, INPOEKTHI, BBICKA3BIBAIOTCS TOYKH 3peHUs (COBEIIaHUe,
coOpaHue WM JHCKycCHs). B TO e BpeMs KpUTHYECKOE cCiylmiaHue HedIP(EKTUBHO TaM, T
oOcyxmaeTcss HOBasi HHGOPMaIIKs, COOOMAI0TCs HOBbIe 3HaHUS (YPOK, JEKIHs, J0KIam). YCTaHOBKa
Ha OTTOpXXEeHHWE HH(GOpPMAIMH HE TO3BOJISIET TNMPHUCIYIIMBATHCA K HEH, TpeOyeT axIeHTHPOBaHUS
BHHMMAaHHUS TOJIBKO Ha TOM, YTO MOATBEPKIAET HEXKENATEIbHOCTD CIIylllaHus. B pe3ynpraTe Bce LIEeHHOE
Kak OBl IIpOJIeTaeT MUMO, TMaJaeT MHTEepec K WHPOPMAIIH, BPpeMsl TEPSIETCSl, OCTACTCs HEYJOBJIETBO-
PEHHOCTb.

OMnaTHyecKoe ciaymanme. Omnatus (OT aHMI. — COYYBCTBHE, CONEPESKHBAHUE, YMCHUE
MOCTaBUTh Ce0s HA MECTO JIPYroro) — 3TO CIIOCOOHOCTh YEJIOBEKAa SMOLMOHAIBHO OTKIMKATHCS Ha
NepeXKMBAHUS U YyBCTBA APYruX Jtoaei. [Ipu sMnaTnyeckoMm CIylaHUM YYacTHUK OOLICHHS YAemseT
Oosbliice BHUMAHUE «CUMTHIBAHMIO» YYBCTB, @ HE CJIOB, IOHUMAHHMIO TOTO, Kakoe y coOecelHuKa
OTHOIICHHE K TOMY, YTO OH roBopuT. CyIlecTByeT TpW BapuaHTa IMPOSBICHHUA SMIATUH — 3TO
HMMATUYECKOE pearupoBaHue, IPUHATHE APYrOi TOUKH 3pEHUS U CUMIIATUYECKOE PearupoBaHue.

Omnamuueckoe peazuposanue MMEET MECTO TOIJa, KOIJa YelOBEK, UCHOJb3Yys BKIIOYEHHOE
HaOJro/IeHNe, TEpPEeKUBAET HAMOLMOHANBHBIE PEAKIUH, CXOJHble C JI€HCTBUTENBbHBIMU WM
0’KUJIa€MBIMU NPOSIBIICHUSIMU SMOLMIA JPYyroro.

IIpunsmue opyzoti mouku 3penus — TpeacTaBIeHue ce0s Ha MecTe APYyroro, B €ro poJiu — Kak
OBl KyMEHHE XOJUTh B UY)KHX OOTHHKAX».

Cumnamuueckoe peacupoganue — 3TO YYBCTBO 3a00Thbl, COY4YacTHs, COCTpaJaHMs,
HaIpaBJIEHHOE Ha JPYroro 4eloBeKa H3-3a CIOXKUBLIMXCA y HEro OOCTOSITENbCTB WJIHM CUTYaIUH.
MeTtoa cMMIaTHYECKOTO pearupoBaHUsI OTIUYACTCS OT ABYX IPEIBIAYIINX B OCHOBHOM T€M, YTO MapT-
HEep HE TBITAeTCs COIMEPEKUBATH JPYromMy 4eiaoBeky. [loHMMaHWe TOTO, YTO MCHBITHIBAET HA CAMOM
7ieTie IpyTro#, BBI3BIBAET y YEJOBEKa OropueHHe, OECIIOKOKWCTBO 3a ATOTO YEIOBEKA, JKAIOCTh K HEMY
WM ApYTHE YyBCTBA.

IIpaBuia sMIaTUYECKOTO CITYILIAHUS:



1) BaXHO OCBOOOAUTH IyIly OT COOCTBCHHBIX NEPSKUBAHMNA M MpPOOJIEM, OTKA3aTbCs OT
npeayOekIeHU OTHOCUTENBFHO COOECEeTHIKA, HACTPOUTHCS HAa BOCIIPUATHE €T0 UyBCTB;

2) B CBOGH peakIMy Ha CJIOBA MapTHEpa HEOOXOJMMO B TOYHOCTH OTPa3UTh €ro MepekuBaHMHe,
4yBCTBO, [IPOIEMOHCTPUPOBATH HE TOJIBKO UX NPABUIILHOE BOCIPUATUE, HO IOHUMAaHUE U IPUHSATHE;

3) oTpaKeHUE YYBCTB MapTHEpa JTOJDKHO OCYILECTBISATHCS 0€3 MHTEPIPETAIMH €ro TOCTYIIKOB U
CKPBITBIX MOTHBOB IOBEJICHHS], TPUBEIIINX K KOHKPETHBIM JACHCTBUAM, HE CTOUT OOBSICHATH €MY CBOE
MHEHHUE O IPUYMHAX BOZHUKHOBEHUS y HETO ATOI0 YYBCTBA,

4) HeoOXoaMMO nepxath may3y. [locie Baimero orBera co0eceTHUKY 0OBIYHO HAJI0 TIOMOJIYATH,
MoAyMaTh, pa3oOpaThCs B MEPEKUBAHUAX APYT npyra. He cienyer TOponmuThCs ¢ JOMOIHUTEIbHBIMU
COOOpaXECHUSIMH, Pa3bsICHEHUSIMH.

[Ipn smMnaTMyeckoM cCiylmIaHWM, Kak IpaBUJIO, HE JAOT COBETOB, HE CTPEMSTCS OLICHUTH
coOece/IHMKa, HE MOPAIU3YIOT, HE KPUTHUKYIOT, HE IOYYaroT.

YBHUIETh MUP € TOYKH 3pEHUS IPYTOro — 3TO BECbMa CII0KHOE YMEHHE, U OHO Pa3BUTO Yy JIFOJEH
o-pa3HoMy, Oojiee TOro, y HEKOTOPBIX 3Ta CIIOCOOHOCTh HENOpPa3BUTA. OMIIATUYECKHE HaBBIKU
MO3BOJISIIOT MOBBICUTh 3(PPEKTUBHOCTHh B3aWMOJEHUCTBHUS, HO OHH, TaK K€ KaK M COCPEIOTOYEHUE,
TpeOYIOT OT YY4aCTHHKA B3aUMOJICHCTBUS JOTOJHUTEIBHBIX YCUINN. B OCHOBE TakMX yMEHUN JICKUT
yBa)XKEHHE K COOECEeIHUKY, HAUMHAIOIEEeCs] CO B3IVIsA[a Ha YEJIOBEKAa HE TOJIBKO Kak Ha OOBEKT, HO U
KaK Ha JIMYHOCTb CO CBOMMH LIEHHOCTSIMU. YB@KE€HUE IO3BOJISIET COCPENOTOUUTH BPEMSI U CHIIbI Ha
JpYruXx, a He Ha cebe caMoM.

lModymalt u ebinonHu 3adaHue

Ans TOoro 4tobbl NpPosABUTL aMMaTUO, HeobxoaumMo B xode HabnwaeHUs Hay4uTbCs
«CYnNTbIBaTb» HeBepbanbHble curHanbl cobecegHmka. C aTon Lenbtlo nonpobynTe BbINOMHUTD
cnegywwue gencrtena. Korga gpyron 4enoBek HauynMHaeT C BaMW pasroBOp, MbICIIEHHO
3agaBanTe cebe ABa Bonpoca:

1) Kakne aMoumu, N0 MOEMY MHEHUIO, UCTIbITbIBAET 3TO YENOBEK B JAHHbLIA MOMEHT;

2) 4TO B €ro NoBeJeHUN HAaBOAUT MEHS Ha Takown BbIiBOL,?

Onuwwnte cnyyvan, Korga Bbl UCNbITbIBANM 3MNATUIO K APYroMy 4YenoBeky. 3anuwimre
aHanua aToro crydas B CBOl TeTpadb. KakoBo 6bIf0 3MOLMOHANbHOE COCTOSIHWE 3TOro
yenoBeka? Kak Bbl pacno3Hann ero? Kakosbl Obinu HeBepbanbHbie curHanbl? BepbanbHbie?
Kakumun Gbinn Bawwm OTHOLLEHWS C 3TUM YenoBekoM? HacKonbKO 3TOT YenoBeK MOXOX Ha
Bac? VcnbiTbiBanu nu Bbl KOrga-nnbo peanbHble NEPeXUBaHUA, CXOA4HbIE C NEPEXUBaHNAMU
3TOro Yyerioseka?

B xoMMyHHKalMM SMIaTHYECKOE CIyIIaHUE MOXKET ObITh Kak 3(()EKTUBHBIM, €CIIU TOBOPSIIHIA
BBI3BIBACT Yy CIYIIAIOIIETO MOJIOKUTEIbHBIC IMOIMU (palocTh, HANSK/IBI HA JIydlliee, YBEPEHHOCTh B
ceOe, B 3aBTpAIlIHEM JIHE, YIOBOJBCTBUE, YJOBICTBOPEHHUE), TaK M HEAPPEKTUBHBIM, €CIIU TOBOPSILHIA
CBOMMHU CJIOBAMHU BBI3BIBACT Yy CIYMATCIIA OTPULATCIBHBIC SMOIUU (CTan, TpEBOTYy, IIC4Yalb,
OrOpYCHHUE, pa304yapoBaHUE, OC3BICXOJHOCTh, YYBCTBO Tymnuka). CosHarenbHO HaOmomas 3a
coOeceTHUKOM U 3a/1aBasi cebe BOIPOCHI, BB CMOXKETE COCPEOTOYNTh BHUMAHHE Ha BEpOAJbHBIX U
HeBepOaNbHBIX acMeKTax HH(OpMaluu, yepe3 KOTOpble B OOJbIICH CTENEHH BBIPAXKAETCS 3MO-
OMOHAJIBbHOC COCTOSAHHEC YCIOBCKA.

Hepe(l)J'IEKCI/IBHOC CaymiaHue. 10T BU CIIylIaHUusA nmpeamnoJyaract MHUHHUMAJIBHOC
BMCIIATCIILCTBO B PC€Yb TIOBOPALICTO IIPU MaKCHMaJILHOM COCpCAOTOYCHHOCTH Ha He. Ywmenue
BHUMAME/IbHO Moa4amb, HC BMCIIHUBAACh B PC€Yb I'OBOPAIICTIO CBOMMH PCIINIMKAMU W 3aMCYAHHAMU,
oOJjreruaer CIIymiaTeJIxo IMpomnecC CaMOBBIPAXKCHHUA MW IIOMOract c©My Jydli€ IIOHATb CMbICI
nepez[aBaeMOI?I I/IH(i)OpMaLII/II/I, YJIOBUTD, UYTO CTOUT 3a CJIOBAMH. Ba)xHBIM CHTHAJIOM TaKOTO ClIymiaHuA
SIBJISICTCA HeBep6aana;1 p€aKnuys, T.€. KOHTAKT I'JIa3, KUBOK WJIM ITIOKaAYMBaHUEC TOJIOBOM M T.II.

B KOMMYHUKalM HHOTI'JAa IMPUXOJUTCA CIIylIaTb YCJIOBCKA, HaAXOIAIIETOCA B COCTOSHHHU
IMOIMOHATBHOTO addeKkTa, CHIBHOTO SMOIMOHAIBHOTO BO30YXKIeHUs (HAmpuUmep, B YCIOBHUSX
koH(puKkTa). IMEHHO B 3TOM ciiydae cpabaThIBArOT MpUeMbl Hepe(IeKCUBHOIO Cliylianus. B Takoit
CUTYallMl cOOeceTHUK KaK Obl U HE SIBJISIETCA B IPSIMOM CMbICIE COOECETHHUKOM, OH ceiyac BCEro
JUIIb YEJIOBEK, KOTOPBIM HE KOHTPOJHMPYET CBOM SMOIMM, «3ALUKIECH» Ha 4YE€M-TO, HE CIOCOOEH
VIIaBIIUBATh COJCPIKAHHWE pasroBopa. EMy HEOOXOJMMO TMPEXKJE BCEro YCIIOKOUTHCS, TPHHUTH B
COCTOSAHUC HOPMAJIBHOT'O CAMOKOHTPOJIA, TOJBKO ITOCJIC 3TOT'O 06H_IGHI/I€ C HUM MOJKHO IMPOOO0JIKUTD.
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B Takux ciydasx Ba)KHO IPOCTO CIIYLLIATh YEJIOBEKA, JAaBasi EMY IOHSTh, YTO OH HE OJMH, YTO BbI
IIOHMMAETE U TOTOBBI NOAEpKaTh. CHEUAINCTHl CYUTAIOT, YTO SMOLMOHAJILHOE COCTOSTHUE YETIOBEKA
noso0HO MAaATHUKY: JOWIA 1O BBICHIEH TOYKM HMOIMOHAIBHOTO HaKaja, YeJOBEK HayMHaeT
«CITyCKaThCs», YCIIOKAUBAThHCS; 3aTEM CHJIa €r0 YyBCTB OISITh YBEJIWYMBAETCS, HO, TOWIS 10 BBICLIEH
TOYKHM, OHAa CHOBa NajaeT W T.A. Eciaum He BMelIMBaTbCs B 3TOT IPOLECC, T.€. HE «pacKauuBaTh»
MasTHUK JONOJHUTEIBHO, TO, BBITOBOPUBIIUCH, YEJIOBEK YCIOKOMTCSI U CMOXET HOpPMAaJIbHO
oOmarecs. IIpu 3ToM BoOOIIE MOTUaTh TOXKE HE CIEAYET, MOTOMY YTO IIyXO€ MOJYaHHE y JIFo0O0ro
YeloBeKa BBI3BIBACT pa3IpakeHue, a y BO30YKIEHHOTO YeloBeKa ATO pa3ipaxeHne OyaeT YCHIIEHO.
Jlyumie Bcero neicTBYeT peakius TUMA: «Aa-Aa», KHY KOHEUHO», «COTJIACeH», KUBOK TOJIOBOW U T.II.
Wuoraa B Takux ciiydasx MOJIE3HO OCYIIECTBUTH MOJCTPOUKY» K COOECEHHKY, T.€. BECTH celsl, Kak
OH: TIOBTOPSITH €T0 CJIOBA, IMOLIUHU, OTPAXKaTh €ro >KeCThl, MUMUKY. Ho eciu caenaTh 3TO €CTeCTBEHHO
CIIOHO, TO JIydllle U HE MBITaThCs MOJCTPAauBATHCSA, TaK KaK COOECETHUK, 3aMETUB HEHMCKPEHHOCTD,
OILICHUT ACMCTBUS MMapTHEpa KaK U3/1eBaTeIbCTBO HAJl CBOMMH YyBCTBAMH.

HepednexcuBHoe caymaHue BO BpeMsi OOIICHHUS TIO3BOJISIET COOECEAHHKY, HMEIOIIEMY
npo0OseMbl (HampuMep: 3auKaHue, OTPAHUYCHHBINA CIIOBaph, 3aCTEHUYUBOCTH, HEYBEPEHHOCTh B ceOe U
1p.), COCPENOTOUUTHCS M BbicKazaThcss. OHO 3(D(EKTUBHO TaKke B OOIICHUU C YEJIOBEKOM, KOTOPbIi
03a004eH Mpo0IeMOoii, eMy HE TEpIIUTCS BbICKAa3aTh CBOIO TOUKY 3PEHMsSI, OTHOLIEHHE K YeMY-HUOYAb
(HammpuMep, OH MpOCHUT Bac: «BpicimymaiiTe MEHsS 10 KOHIA, a MOTOM CKaXHTE, YTO BBl 00 3TOM
JAyMaeTe ¥ MOCOBETYHTE, KaK MHE OBbITh B CIOKUBILEHCS cuTyanuu»). HepednekcuBHoe ciyriaHue
YMECTHO TaKKe C TeMH COOECeTHUKAMH, KTO UCTBITHIBAET OTPHUIIATEIbHBIC SMOIIMH, YyBCTBYET HaKal
CTPAcTEM U CIOBECHO «pa3psyKaeTCsi».

[Tpuemsl ciymanust B TAKOM MOMEHT OOBIYHO OBIBAIOT CIIEAYIOIINE:

NO3UMUBHbBIE PeAKYUU .

- IOJIaKUBaHUeE (KTaK», «/1a-1a», «Hy», KHBaHUE TOJIOBOK);

-«3X0-peakuus» (IIOBTOpEHHE MOCIIETHETO CIIOBAa COOECETHIKA);

- «3epkaio» (MOBTOpeHUE Mmocieaneit Gppaspl codeceHNKa ¢ H3MEHEHHEM TOPS/IKa CIIOB);

- «mapadpas» (mepeaaya BbICKa3bIBaHUI MapTHEpa APYTUMH CJIOBAMH);

- nooyxaenue («Hy u...», «M uro nampimne?»);

- aMoIHH (KyX», «ax», «3[I0POBO», KCMEX», KCKOPOHAs MHHA»);

-yTouHsoIIHe BOTPOCH! («ITOBTOPH, YTO ThI CKA3aI?»); Heeamuehvle peaKyuu:

- TPOJOJDKCHHE WJIM TiepeOMBaHUE TOBOpSIIEro (KOrja CIlyliaTelb BKIMHHUBACTCS B peub U
MBITACTCS 3aBEPIINTH (Ppa3y, MOJICKA3bIBACT CIIOBA);

- JIOTUYECKUE CIICJCTBUS M3 BBICKA3bIBaHUI MapTHEpa, HAIpUMEp MPEANOI0KEHUE O NpPUYUHE
COOBITHS, OLIEHKH, COBETHI;

- «xamoBaTas peakius» (BbICKa3bIBAHUS THIIA. KTIIYIIOCTH», KEPYH/Ia BCE 3TO»);

- paccrpamBanue (BOIPOC CIIEAYET 3a BOIPOCOM, HE YTOUHSIS LIEJIH);

- mpeHeOpexkeHue K mapTHepy (ciyiiaTens He oOpaliaeT Ha €ro CJ0Ba BHUMAHHUS, HTHOPUPYET
napTHepa ¥ TO, YTO TOT XOYET CKa3aTh).

HeratuBHyto peakiuio npu Hepe(IeKCUBHOM CIYIIaHUU HE CJIEAyeT MCIOJIb30BaTh, HE CTOUT
TaKKe 3a7aBaTh YTOYHSIOIIMX BOIIPOCOB U TOBOPUTH. «Y CIIOKOMCS, HE BOJIHYWCS, BCE YIAAUTCI», —
9TO MOJKET BbI3BaTb B3pPbIB HErOJOBaHMS WIM PACCTPOWCTBA Yy MapTHEPA, B 3TOM COCTOSHUU
coOeceTHUK HE MOXET INOHATh aJEKBAaTHO 3TH CJIOBA, OHM €ro BO3MYLIAIOT, €My Ka)KETCs, YTO €ro
mpo0iieMy HEJIOOIEHUBAIOT, YTO €ro He MOHMMAawT. Eciu 5>MOoIuM mapTHepa HampaBIeHbI
HEMOCPEACTBEHHO Ha Bac, TO IJIaBHAs 3ajlaya — HE 3apa3uThCsl UMU, HE BIACTh B TO K€ COCTOSHUE
THEBa, KOTOPOE MOXKET MPUBECTH K OypHOMY KOH(MIUKTY MIH «BBISICHEHHIO OTHOILICHUI.

AKTHBHOe peduieKCUBHOE cyliaHue. Buj cinymanus, B KOTOPOM Ha MEPBbIil MJIaH BBICTYHAeT
oTpakeHHe HWH(OpPMalUM, HA3bIBAIOT AaKTUBHBIM pe(IeKCUBHBIM ciyliaHueMm. PedrekcuBHoe
ClIylllaHW€ TpearojaraeT aHajlu3 IMojiyyaeMoil uHdopmaluu B Mpolecce CIyIIaHWs U MIHOBEHHBIH
OTKJIMK Ha HEEe ¢ TOMOIILIO0 BOIIPOCOB WK perutk. Pedutekcus (ot nmat. ee/lex/o —- otpakeHue) —
3TO MPOLIECC CAMOIIO3HAHUS CYOBEKTOM BHYTPEHHUX ICHUXWYECKUX aKTOB U COCTOSHUM; IpOLECC
pa3MbIIIJIEHUs] 4YEJIOBEKa O MPOUCXOJSIIEM B €ro COOCTBEHHOM CO3HAHMH; CKIOHHOCTh K
caMOaHaJIu3y. OTOT BUJ CHyIIaHUS B OOLIEHHMM CYMTAETCS CaMbIM KOHCTPYKTUBHBIM. 3J€Ch
OCYILIECTBJISIETCSI Takash OpraHu3allys B3auMOJEHUCTBUS, MPU KOTOPOW MAapTHEPHI JIydylle HOHUMAIOT



Apyr Apyra: Bce 00jee OCMBICIEHHO BbICKA3bIBAIOTCS, MPOBEPSIOT U YTOUHSAIOT CBOE INOHHMaHUE
I/IH(I)OpMaI_II/II/I, CTCIICHb B3aUMOIIOHHUMAaHU.

HanGonee oOmenpuHATHIME MPHEMaMH, XapaKTEPU3YIOIMMHU aKTUBHOE CIyIIAHHUE, SBISIOTCS
MOCTOSIHHBIC YTOYHCHUA IMPABUIIBHOCTU IMOHUMAHUA I/IH(I)OpMaI_II/II/I, KOTOPYIO XO4YCT AJOHECTHU OO BacC
co0eceHUK, TMyTeM 3aJaBaHHsi BOMPOCOB Tuma «l[IpaBUIBHO s Bac MOHsUI, 4TO?..», mapadpas3os
«Takum 00pazoM, Thl XOUEIIh CKa3aTh...» WIH «/[pyruMu cioBamMu, Thl UMEJ B BHIY...».

[IpumeHeHre TakKuX MPOCTHIX TPUEMOB OOIIEHHS TO3BOJISET T0CTUYD CPa3y JIBE LEH:

1) oOecrieunBaeTcsi ajekBaTHas OOpaTHasl CBsI3b, KOTOpas IO3BOJIAET YCTPAHHUTh IMPETpalbl,
UCKaXeHUs MH(OpMalHH, MPOJAEMOHCTPUPOBATH CONEPEKUBAHUE, COUYYBCTBHUE, KEJIaHUE IMOMOYb,
MOSIBJISIETCS. YBEPEHHOCTh B TOM, UTO INepenaBaeMas codece JTHUKOM WH(OpMaIvs MpaBUIbHO MOHSTA,

2) KOCBEHHBIM 00pa3oM MPOUCXOTUT UHPOPMHPOBAHHE COOECETHUKA O TOM, YTO TEpel HUM
paBHBIN eMy mapTHep. 3aHsATHE PaBHOIIPABHOW MAapTHEPCKOM MO3UITUU O3HAYAET, 4TO 00a cobeceTHuKa
JOJKHBI HECTH OTBETCTBEHHOCTh 3a Ka)KIO€ CBOE CJOBO. JTa IeNb JOCTUraeTcs, Kak IpaBuio,
ObICTpee TIEPBOM, OCOOEHHO B TE€X ClydyasX, KOIJia Bbl MMEETE JCJI0 C aBTOPHUTAPHBIM, KECTKUM
CO6€C€JIHI/IKOM, IMPUBBIKIIIUM 06IlIaTI>CSI C IIO3HIIMU <«Ha IIbEACCTaJIC». HpI/IMeHCHI/Ie HAaBBLIKOB
AKTUBHOTI'O CIyIIaHHA OYCHb IIOMOXKET TOMY, KOMY CBOMCTBEHHA IIO3UIUA (()KepTBI)I»: TaKuUM o6pa30M
OH HE TOJIKO COMBAET aBTOPUTAPHOTO COOECENHHMKA C MPUBBIYHOM TO3WIMHU, HO U MOJHUMAET IO
YPOBHSI PaBHOTO Pa3roBopa C MapTHEPOM, JAeT BO3MOKXHOCTb COCPEIOTOUYHMTHCS Ha CYIIECTBEHHBIX
MOMeHTax Oecebl, a He Ha COOCTBEHHBIX IMEPEKUBAHUSIX M OMTACCHUSIX.

B oOmenun He TOJIBKO CJOBAa, HO M JKECThl MOTYT HMETh HECKOJbKO 3HA4YeHUM, U
COOTBCTCTBCHHO CJIIYyIATCIIAMU MOTYT OBIThb IIOHSATEI IMO-pasHOMY. briBarot CUTyaluu, KoOrjaa
rOBOpALINHA, OCOOEHHO B3BOJIHOBAHHBIM, MyTaeTCs B CJIOBAaX, JMACT CJIMIIKOM OOJBIIYIO BOJIO

YyBCTBaM, KOTOPBIE BBIPAXKAIOTCS B IMYTaHOW KECTHKYJSAIUH, — BCE 3TO MOXKET HCKa3UTh CMBICT
BBICKa3bIBaHUI HACTOJIBKO, YTO CaM TOBOPSIIUN MEpecTaeT cooOpaxarb, YTO OH, COOCTBEHHO, XOTel
COOOIIUT.

Tunbl caymaresei

(o P. Bepuep6epy, K. Bepaepoepy: O6muicane. Marencusnsiii kypc. — CII6., 2005).

ITcuxonoruveckue Xopolue ciaymaTenu [Tnoxue ciymarenu

XapaKTEePUCTUKU

CocpenoTtoueHune BrauMartensHbBI K BaXKHOM WH(OpMAIUH. MoryT He ciylmarh, 4TO UM I'OBOPSIT.
[ToxroraBauBarOTCsS PUIMUECKH U Cust, pa3BaJuBIINCh, CMOTPAT B
ncuxonorndeckd. CiymarT 00bEKTUBHO, |OKHO U IMO3BOJISIFOT ce0e MBICTICHHO
BHE 3aBUCUMOCTH OT 3MOLIMOHAIBHOU OTBJICKATHCS. 3aMETHO pearupyroT Ha
3HauuMOCTH. CIyIIaloT Mo-pa3sHoMY, B 3a- |3MOIMOHAIBHYIO pedb. CitymaioT
BUCHUMOCTHU OT 3HAYUMOCTHU CUTYyallun OJWHAKOBO, BHE€ 3aBUCUMOCTH OT THUIIA

nHpOpMaIUH

[Nonumanue [IpunuceiBaroT ckazaHHOMY MpaBwiibHOEe | CHBIIIAT CKA3aHHOE, HO WIIM HE
3HaueHue. OOpaIaroT BHUMaHUE, KAKOBBI | CIIOCOOHBI TIOHSTH, WJIU IIOHUMAIOT
1eJTb, KJIFOYEBbIE MYHKTHI U TIOJI- HenpaBwiIbHO. He ynensror BHUMaHUS
TBepKIaromas napopMaius. 3a1arT croco0y opraHu3aIi HH(OOPMAIHH.
MPOAyMaHHBIE BOIIPOCH, TIpenBocxuias | He crmocoOHBI TpeBoCXUIaTh
uHpopmaruio. [Ipumensror mapadpas, nHpopMaruio. Penxo ocMpICIUBArOT
YTOOBI IPOBEPUTH CBOE TTIOHUMaHUE MONYYEHHYIO H(OPMAIIIO HITH HE
nHhopMmariu. Yyt ckpeiToe 3HaUEHHE B | IENAIOT ATOr0 HUKOrAa. IrHopupyroT
HeBepOATbHBIX CHTHATIAX BepOATbHBIC CUTHAJIBI

3anmoMuHAHIE Coxpansttor nHbopMaIuio. [ToBTopstoT HHTeprperupyioT HHGOPMALIUIO
KIIF0YeBYI0 nHPOpMaIuio. MbICIeHHO TOYHO, HO 3a0bIBatOT ee. CUMTAIOT, YTO
CO3Jar0T MHEMOHUYCCKUEC IIPHUEMBI 3aIIOMHAT U Tak. Pe}lKO BBIACIIAIOT
3aIlIOMHHAHHUS TSl CITUCKA CIIOB MIIM UCH. |KaKyro-mnbo uH(popMaImio Kak
Henaror 3aMeTku ocobeHHo BaxkHyo. [lomararorcs

TOJIBKO Ha IIaMAThb
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Onenka CaymaroT kputHueckd. Pazaenstor gaktel |ClylmaroT U MOHUMAIOT, HO He

¥ YMO3aKIIOUeHHsI. AHATM3UPYIOT CTHOCOOHBI B3BECUTh U OLICHUTH
YMO3aKITIOYEeHHUS ycaslmanHoe. He BUIAT pa3HULIBL
Mexay paxkramu u
yMoO3aKIoYeHussMH. [Ipuaumaror
MH(POPMAIUIO TAKOW, KaKasi OHa eCTb

OMnaTu-deckas peakuus |['oBopsT croBa yTemeHus U NOAAep XK. | [JIyXu K paocTH Win ropro
JlaroT anpTepHaTUBHYIO HHTEPIIPETALNIO  |cOOECeTHUKA; MEHSIOT TEMY
pasroBopa

HekoTopsie monu, 60sich BBICKA3aThCS MPSIMO M OTKPBITO UM OBITH HEMPAaBUJIBHO MOHSTHIMHU,
MOKA3aThbCsl CMEIIHBIMH, TIYINbIMU WM CTPAaHHBIMHU, CTOJIKHYTHCSI C OCYXKJIEHHEM, HEOJOOpEeHHEM,
MPEMOYNTAIOT MAaHEBPUPOBAHUE CIIOBAMHU, HArPOMOXKIAIOT UX JUISl 3aITyThIBAHUS, CKPhIBasi HUCTHHHbBIE
MOTHBBI CBOEHM peuUd, M CO3/IAl0T HEBEPOSITHBIC TPYAHOCTH CIyIIaTesro. MHOTHE MNpeArnounuTaroT
TOBOPUTH O HanboJee BAKHOM I HUX MH(POPMAILIMU TOJIHKO TOT/A, KOT/Ia YBEPEHBI, YTO MX YCJBIIIAT,
MOMBITAIOTCS MOHATh U HE OCYASAT. JTO OCOOEHHO KacaeTcss MOJOJBIX JIIOJEH, KOTOpbIE, KOTJa-To
OTKPBIBIIMCH KOMY-TO, HE BCTPETHJIM B3aUMOTIOHMMAHUS U TMEPECTaIu BEPUTH B3POCIBIM, POJAUTEISIM
U YUUTETISIM.

Jlnst Toro 4ToOBbl 00ECIICUUTh MOHUMAHUE, CIYIIAIONIMN C MOMOIIbIO BepOalIbHBIX (peueBbIX) U
HeBepOaTbHBIX (MHUMHKOM, ECTaMH) CPEACTB JOJDKCH JaTh 3HATh IMepelarolieMy HH(POpPMAIUio
(roBOpsIIlIEMY), YTO HUMEHHO BOCIIPHHSATO TOYHO, @ YTO MCKAXKECHO, YTOOBI TOT MOT CKOPPEKTUPOBATh
CBOE€ COOOIIEHHE U CHIeNaTh ero emle 0osiee MOHATHBIM. VIMEHHO TakoW oOMeH cucHanamu npamou u
06pamuoll c643u M MIPEJICTaBIIAET cOO0 MpoIiecc aKTUBHOTO pe(IeKCUBHOTO CIyIIAHUS.

Cmunb caywianua Kaxaoro 4YelOBeKa 3aBHUCHT OT MHOTHX (haKTOpOB: OT IOJIa U BO3pacTa,
craryca, WHAMBHIYyalbHBIX OCOOCHHOCTEW (XapakTepa, TeMIepaMEHTa, HMHTEPECOB U IIp.), OT
KOHKPETHOW CUTYaIiH.

IMomexu caymanus

[Touemy MHOTHE W3 Hac, CiIylIas, 3a4acTyi0 He ciblmar apyrux? TpyaHoctu 3¢ ¢heKTHBHOTO
CITYIIaHUsSI CBSI3aHBI HE TOJIBKO C ONTMOOYHBIMH CYXKJIEHHUSMH, O KOTOPBIX HAIllMCAHO BBINIE, HO U CO
CJIETYIOIUMH TTOMEXaMHU.

1. Hepazsumoe ymenue cuywams, mpyoOHOCMU KOHYEHMPAYUU BHUMAHUSL, 3A8UCUMOCTb OM
2PYNNOBLIX HOPM, HeOOCMAMOYHAS NCUXOIOSUYECKAsl U IMOYUOHATIbHAS KYIbMYPaA 4eNl08eKd.

[ToTok wHpOpMAaIMK, KOTOPHI OOPYIIMBAaETCS HAa HAC €XKEIHEBHO, HE TO3BOJISIET OJUHAKOBO
BHUMATEIBHO BOCIPUHUMATH BCE YCTHBIC COOOIIEeHUsA. [l0 HEKOTOPBHIM MaHHBIM, JO OJHOW TPETH
BPEMEHH HaIIero OOPCTBOBAHUS, T.€. O YaCOB KaXK/IbIN JIEHb, & TO U OOJIBIIE, MBI CIYIIAEM yYUTEIEH,
ponuTeNne, Apy3ei, COOOIMIeHHs IO PaJuo U TeJeBUIeHUIO. [Ipu Takoil Harpy3ke TPYIHO MOCTOSHHO
OBITH COCPEIOTOYCHHBIM U HEKOT/]a Pa3BUBATh YMEHHE CITYIIATh.

Cumraercs, UYTO HEYCTOMYMBOE BHHMAHHE CJIYIIAIOIIETO MOXKET OBITh CBSI3aHO C
MCUX0(U3HUUIECKUMU OCOOCHHOCTSIMHU, @ UMEHHO!

- TPYAHO COCPEOTOYUTHCS Ha YEM-TO OJIHOM,

- BO3MOKHA aHTHUIATHUS K 4Y>KHUM MBICIISIM;

-BBI3BIBAIOT HEMpPUSA3Hb CaM MapTHEp M MaTepuan, wusnaraembliii uMm. OJHAKO TpaKTHKa
CBUJCTEIbCTBYET, UYTO HEBHUMATEIBHOE CIYIIaHHWE Yalle BCEro CBS3aHO C HEYMEHHEM CIyIIaTb
JPYTOTro YeoBeKa.

2. Bvicokas cxopocms ymcmeenHou oesmenbHocmu. Kak yxe ObUIO OTMEYEHO, MBI JyMaeM B
YeThIpe pa3a ObICTpee, YeM TOBOPHM. YUCHBIMH MOJICYUTAHO, YTO CPETHUN TEMIT PYCCKOSI3BIYHON peUH
— mpubausutenbHo 200-250 crioB B MUHYTY, a CKOPOCTh 00paOOTKH MH(OpMAIUU CIIyImIaTeaeM —
300-500 cnoB B MHHYTY. YK€ 3aMETHO PaCXOKJCHHUE, MPEAOCTABIIAIONICE BO3MOXHOCTh OTIOXHYTb,
OTBJICYBCS, 33yMaThCs O YeM-HUOYIb CBOEeM. MIMEHHO MO3TOMY, KOTJIa KTO-TO TOBOPHT, HAIl MO3T
OOJIBIIYIO YaCTh BPEMEHH CBOOO/ICH, IO3TOMY OTBJICKACTCS OT PEYH TOBOPSIIIETO.

3. Aumunamus x uysxcum moiciim. Kaxaplii 4eloBeK, Kak MPAaBHIO, CBOM MBICIH IICHHUT
Oonpie, yeM gyxue. [loaTomy BO Bpemsl CIIyIIaHHs MHOTHE HE XOTAT 3aCTaBJISTH CeOS CIICAUTH 32
XOJIOM pacCyXJIeHUU coOeceTHHKaA.



4. Uzb6upamenvrocms enumanus. Mpl IPUBBIKIH CIYIIATh OAHOBPEMEHHO MHOTOE, HE Yeusis
PaBHOIIPABHOTO BHUMAaHHsS pPa3HbIM OOBEKTaM BOCHPHUATHS (CIOBa, MHMHKA, >KECTHI, O3B,
uHTOHAIMS). JIJI1 MHOTHX SIBJISICTCS HEMOCHIJIBHBIM 3aHSITHEM BHUMATEJIBHO CIIyIIATh, HAOMIOAATH 3a
SI3BIKOM TeJlla U OJTHOBPEMEHHO BOCIPHHHUMATH CyTh CKa3aHHOTO. [103TOMy B MOpsIKe caMO3alIuThI
JIIO/IM OCYILIECTBISIOT U30MPaTENIbHOCTD B IJIaHe 0TOOpa MH(POPMALINH, T.€. CTAparOTCs MOMEPEMEHHO
BBIOMpATh TO, UTO B OTPEACICHHBIA OTPE30K BPEMEHH IMPEICTABISICT Uil HUX HAaUOOJBIINI HHTEpEC.
[IcuxonoramMu omucaH TaK HA3bIBAEMBIH «CHUHAPOM aKyjbl», MPU KOTOPOM JIOAM CIBIIIAT, Kak
MPABUJIO, JIUIIb TO, YTO XOTAT YCJIBIIIATh.

5. Husxasa momusayusi K ciaywanuto. BOJBIIMHCTBO JIIOAEH MPOIYCKAIT HH(POPMAIIHIO,
KOTOPYIO CIYIIAIOT Yepe3 «PHIbTPhI», CBA3aHHBIC C YCTAHOBKAMH, MPOILIBIM OMBITOM, KU3HEHHBIMH
HEISIMA U [IEHHOCTSIMH, YOSKICHHSMH W HWHTEpecamu, Mpeapaccyiakamu. Eciiv HEKOTopble JIIOIu
CUMTAIOT, YTO JJISI TOCTHO)KEHUsSI OynylmmX Iiefieid NaHHas WHGOpMamus UM HE MPUTOIUTCS, OHU ee
MEPECTAOT CIYIIATh, XOTS TaKas yCTAHOBKA HA CAMOM JIeJIe MOXKET 0Ka3aThCsl ONIMOOYHOM.

6. Ilompebrnocmov penauxu. Upsi-T0 pedb MOKET BBI3BATh Y CIYIIATENS HEOTBPATHMOE JKEITaHUE
nepebuts u (Wau) oTBeTUTH (374€Ch M celdac), W TOrjJa OH MepecTaeT CayiiaTh. B 3TOT MOMEHT
CJIYIIAIONIUH JTyMaeT JIIIb O TOM, YTO OH MPOTHBOIIOCTABUT COOCCEIHHKY M KaK OTPOBEPTHET €ro
apTyMEHTHI.

7. Omxknouenue eHumanus. OTBIEUYb BHUMAaHHME COOECEIHMKA MOXET HEe, 4TO JEHCTBYET
HEOOBIUHO M pazzpaxaeT (Ball coOeceTHUK Oe3HaIe)KHO MaxXHyJ PYKOH, OTBEIN B3IJIS B CTOPOHY, U
BbI IOHUMAETE, YTO OH BaM HE OYEHB-TO BEPHT).

Kpowme peakiinu cobecenHuKa OTKITIOYAIOT BHUMAaHUE BHYTPEHHHUE U BHEITHHE TOMEXHU.

K BHyTpeHHUM moMexaMm CIyIIaHUs OTHOCSITCS MPEX]E BCETO HAIlM MBICTH, PAa3MBIILICHUS O
YEeM-TO €Il ¥ HaIlli AYMOI[MOHAIBHBIC COCTOSIHUSI HA MOMEHT CITyIIIaHus (TpeBora, He3JI0pOBbE, CTPAX).

K BHemrHuM momMexam CyIIaHusl OTHOCSITCS MPEXJIe BCEro — HeOIaronpusaTHas OKpyKaromas
00CTaHOBKA, BKITFOYAIOIIAs: [[BET CTCH B MOMeEIIeHNH (HEy/Ia4yHbIC IIBETAa CTCH B ayJIMTOPUH. KPACHBIH
— paszapaxkaeT, TEMHO-CEpBIii — YTHETAET, KEThli — pacciabsieT); IOXYIo, HEeYI00HYy0 MeOelb,
CJIMIIKOM XOJIOJTHYIO WJIM JKapKYIO TEMIIEpaTypy, AyXOTy, INIOXYI aKyCTHKY, MOJIyMpPaK, HETPHUITHBIC
3amaxu (ChIPOCTH, THUJIOCTH, Kpacku). Cephe3HOl MOMEX0i MOXKET CTaTh Pa3HOOOpa3HbIi 1myM (IIyM
TpaHCIOpTa, YeH-TO pasroBOp, PEMOHTHBbIC pabOThI, OTKPBIBaHHE JBEpeH MmocTopoHHHUMH). Kpome
MEPEYNCICHHOTO CIYIIaHWI0 MOTYT MEIIaTh TaKkKe: OTBJICKAIONIass BHEUNTHOCTh COOCCEAHWKA WIIH
WHTEPbEp TOMEIICHHS; 3BOHKH MOOWMJIBHBIX TeJIe(hOHOB; MPUBBIYKA YIACTHUKOB OOIICHHS JICPKATh U
KPYTUTh B pyKaxX IMOCTOPOHHHE BEIIH; IUIOXas MOT0Ja, MarHUTHBIC OypH, Upe3MepHBIE Meperpy3KH,
OTPAaHHYEHHOCTh BO BPEMECHH W HEMOCEIIMBOCTH YEJIOBEKA; MEJUICHHBIM WM OBICTPBIA TEMIT peqH
TOBOPSIIIETO, €r0 U3JIMITHE TPOMKHIA HITH CIUIIIKOM TUXHH TOJIOC.

Bo Bcex mepeurciIeHHBIX CIydasX YeJOBEK CIBIIIUT, HO HE CIYIIAST, BBICTPAWBACT Oapbepsl
BOCIIPHUSITHS, HE TOHUMAs, YTO OHHM MENIAIOT TIOJYYUTh B MpoIecce OOMICHNS 3HAYUMBIE PE3YIbTaTHl.
Takue momMexu He0OXOIMMO KOHTPOJIUPOBATh, a JJI TOTO MPUHUMATH TI03bI MO3UTUBHOTO CITYIIAHUS,
COBEPIIICHCTBOBATh HABBIKM KOHIICHTPAIIUN BHUMAHUSI, YMOLIMOHAIIBHOTO YIIPABIICHUS COOOIA.

IIpuems! 3¢ (peKTUBHOIO CJIYLIAHUSA

Jnst pazBuTHs HaBBHIKOB 3(()EKTUBHOTO CIYIIAHUS PEKOMEHIYIOTCS CIEAYIONIMe MpaBUia U
MPUEMBIL.

1. Buisisnsiiime c80u npugbluKuy CIyulaHusl, CUIbHBIE U cl1a0ble CTOPOHBI, XapaKTep MOIMYyCKaeMbIX
OIIMOOK, BHYTPCHHUE TIOMEXH.

2. He yxooume om omeemcmeennocmu 3a obujenue. OHa COBMECTHA, TTOCKOJIBKY B OOIICHHUH
BCErJla MOTIEPEMEHHO YYacTBYIOT JBOE€ — B POJHM TO TOBOPSIIEro, TO ciymaromero. [loceuraiiTe
coOeCeJTHUKY HE TOJIbKO HeBepOalibHbIE CHTHAJIBI, HO W 33JaBaiiTe YTOYHSIOIIHE BOIIPOCH,
JIEMOHCTPUPYHTE aKTUBHO 3Monnu (yiasIbaiiTecs, cMeiiTeCch, pacCTpanBaiTeCh, KOI1a 3TO YMECTHO).

3. Onpedenume yenu ceoezo ciyuwianus. Y CTAaHOBIIEHO, 4TO 3(h(HEKTUBHOCTH MpoIiecca CIyIIaHUs
BO3pacTaeT, €CIH CIIYIIATEI0 yaaeTcs COPMYyIUPOBATh IeNIN MOJTyICHUS HHPOPMAIHH, T. €. TIOHATh
«3a4eM €My ITO HY)KHO.

4. Vmetime cocpedomouumscsi Ha mom, 4mo 2080pum cobecedHuk. ITo TpeOyeT ompeIeICHHBIX
YCHIIUH, IOCKOJIBKY COCPEIOTOYSHHOE BHUMAHHE YACPKHUBACTCS, [0 MHEHUIO CIICIHATNCTOB, HE
0osee ogHOM MUHYTHL. CTapaiiTech 10 MUHUMYMa CBECTH CHUTYAIIHOHHBIC TOMEXHU.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



5. byovme enumamenvHul. YMeNTe MOAIEP)KUBATH C COOECEAHUKOM BU3yaJbHbIN KOHTAKT, HO HE
paccMaTpUBaiTe €ro MPUCTAILHO (3TO YaCTO MPUHUMACTCS 3a BPaKIcOHOCTD) M HE U30eraiTe B3risaa
(3TO UHTEPIPETUPYETCSI KAK HEUCKPEHHOCTB ).

6. Cmapatimecs noHsams He MOAbKO CMbICIL C108, HO U Yygcmea cobecedHuka. [lomHuTE, 4TO
IO TIEePEeal0T CBOM MBICTHM M YYBCTBAa «3aKOAMPOBAHHBIMU», B COOTBETCTBUU C MPUHSATHIMU
COLIMANBbHBIMU HOpMaMu. HeoOX0oauMoO HaydyuThCS «CUUTHIBATH» HeBepOaJbHBIE CHUTHAIBI, KOTOpHIE
MO3BOJISIT TPOYYBCTBOBATH IKCIPECCUIO COOECEIHNKA M KOPPEKTHO HA HEE OTKIMKHYTHCS.

7. VYmeume 6vimv wnabaooamenvHoimu. OCOOCHHO BaXHO CJIENUTh 3a HEBepOATbHBIMU
CUTHaJaMHu (A3bIKOM Teja) coOeCeHHKa, MOCKOJIbKY Ha SMOLHOHAIBHOE OOIIEHUE MPUXOJUTCS
JOCTAaTOYHO OOJIbIIAs YacTh JIFOO0OTO paszroBopa. [Ipu 3ToM mocrapaiitech 0OpaTUTh BHUMaHHUE HA TO,
COBIIQJIAIOT JIM CJIOBA U HEBepOasbHbIC CUTHANIBI (IBM)KEHHS TJ1a3 U MPaBOW PyKH) COOCCEIHUKA, eCTh
M MEXJy HUMH rapMoHus. 8. Buickazvlgatime 000OpumenvHyrO peakyuro no OMHOWeEHUo Kk cobe-
ceonuxy. Baie omo0peHHe MmoMoTaeT eMy TOYHee BhIpa3uTh CBOM MBICTH. JIt00as oTpuuaTenbHas
peakmus CIymiaresist, BbIpakKeHHas HeBepOaabHO (HE MPOM3HOCHTE HHU CJIOBA, JIEMOHCTPHPYETE
HETIPHUSATHE» WIH «OTCYTCTBHE», OTBEPHYJIHCH OT TOBOPSIIETO, 3aKPBUTH JIUIIO PYKaMH, ITOBEPHYIIH
HOTH B CTOPOHY BBIXOJIa, CMOTPHTE Ha Yachl, €p3aeTre, MOJIOKUIM Ha CTOJ MOPTQEIb), BbI3BIBACT Y
TOBOPSIIETO 3aIUTHYIO PEaKIio, 9YyBCTBO HEYBEPEHHOCTH M HACTOPOKEHHOCTh. He 3ps yTBepxkman
JI.deiixTBAHTEp, YTO YEIOBEKY HYKHO J[BAa T'0Jla, YTOOBI HAYYUTHCS TOBOPHTH, W HICCTHICCAT JICT,
9TOOBI HAYYUTHCS IEPIKATH S3BIK 332 3y0aMH, T. €. CITYIIATh.

UHmepakmueHbie yrpaxHeHust

YnpaxHeHue «[etektnB». Bce cugar B kpyry. KTo-To nepBbiM HayuMHaET COYUHATb
PaHTaCTUYECKYD WU OETEKTUBHYKD WUCTOPUIO U MNpPOM3HOCUMT napy ¢pas. Cnegywowmmn
y4YaCTHVK JOCNOBHO NOBTOPSAET NocneaHee NpeanoXeHne n NnpoaoskaeT aTy UCToputo, 1 T.4.
no Kpyry. 3aTtem TOT, KTO 3aNOMHWUI BECb AETEKTUB, MOBTOPSAET €ro NOSHOCThIO.

YnpaxHeHne «Cnenoe cnywanue». OgHa vnu OBe napbl BbIMOSHAT YNpaXHeHue,
ocTanbHble HabnwaaT. YneHbl napbl cagsaTcsa 3a CTon Tak, YToObl He BMAETb PyK Apyr
apyra. Kaxgomy uneHy napbl gaetca no 7 cnuyek, BeayLuin ogHOMY U3 HUX COCTaBnseT
durypy n3 7 cnudek. 3agaya 3TOro 4YneHa napbl — OOBACHUTL APYroMy YYacCTHUKY, Kak
nexaT CnU4YKM, 4YTOoObl TOT CMOr BbIIOXUTb M3 CBOMX CMAMYEK TOYHO Takyl Xe durypy.
3anpewaeTca CMOTPETb Ha TO, YTO AernaeT napTHep, U 3afdaBaTb Apyr Apyry Kakue-nvbo
BOMpoOChLl. 3aTtem nperpaga CHMMaeTCsl, CpaBHMBAKOTCA pes3ynbTaT U obpasel. Y4YaCTHUKK
obcyXaalT TPYQHOCTH, KOTOpbIE UCMbITanu B Xo4e 3afaHnsd, 1 3aTeM MEHSHTCH POSISIMU.

HeBepbanbHble cpecTBa B3anMO/I€iiCTBHSA

Bocrounas myapocts riaacut: «Ciymiaid, YTo FrOBOPSIT JI0U, HO IOHUMAaM, YTO OHU YyBCTBYIOT».
JIOCTHKEHHIO B3aMMOIIOHMMAHHS CIOCOOCTBYET HE TOJIBKO TPaMOTHOE TOBOpeHHe, 3¢ (eKTUBHOE
CIIyIlIaHWE, HO U «IPOYTEHHE» YKCIPECCUBHOTO penepTryapa coOeceHUKaA, T. €. TOTO, YTO HA3BIBACTCS
SI3BIKOM TEJIOABIKCHHH (€001 JICHIBUDKY).

Hegepoanvnaa kKommyHukayus TpEACTaBIsSET co00il HE TONBKO OOMEH SKCIPECCHUBHBIMU
COOOIIIEHUSAMHU MEX]y JIFOJbMHU, HO U X MHTEepHpeTanuio. [I0CKONIbKy A3bIK TENa U BHYTPEHHUN MUD
YyeloBeKa B3aMMOCBSI3aHbl, MOCTOJBKY OTCICKHBAHUE TaKOW MHPOpPMALMKU B XOJ€ OOLICHHS CMOXKET
BOOPYXKUThH €r0 YYaCTHUKOB CBEACHUSMH O MOPAIBbHO-JIMYHOCTHOM IMOTEHIIMANE COOECeHIKa, O €ro
BHYTPEHHEM MHpE, HACTPOCHHH, MTOMBICIAX M YyBCTBAX, HAMEPEHUAX U OXKHIAHUAX, MMEPESKUBAHUSIX,
CTETICHU PEIIUTEIbHOCTH.

Pednexkropnas mpuposa OOTBIIMHCTBA PEAKIIMK YesIOBEKa HE IMO3BOJIIET €My B TOJIHOW Mepe
KOHTPOJHUPOBATh COOCTBEHHBIE >KECThI, 103y U MUMHKY. MHOTHE JIIOIU PEIKO 3aIyMBIBAIOTCS Haj
CBOMMH JIBIDKCHUSIMH BO BpPEMsS pa3roBopa, MO3TOMY B CHUTYaIldH, KOTJa WX MBICIIH W CJIOBA HE
COBIIQIAIOT, BBIJAIOT UMEHHO IJIa3a W KECThI: OHU SABJISIOTCS MeCTaMH yredku uHpopmaruu. OnauH n3
CTIEIIMATTUCTOB B 3TOM cdepe, A. MexpabbeH, yBepeH, UTO CJIOBA MEPEAaOT TOJIHKO OUY€Hb HEOOJIBIIYIO
9acTh cooOmIeHus, Bcero 7 %, U cOOOIIArOT JUIIb O JOTHYHOCTH, KOMIICTCHTHOCTH, Pa3HOOOpa3uu
JICKCUKOHA, KYJIbTYPE PEYH TOBOPSIIIETO.



[Tosmyqaembie BU3yallbHBIE COOOIICHNST OCHOBBIBAIOTCS HA (PU3UYECKOM OOJIMKE TOBOPSIIEro —
MHUMHKE, 103€, KECTaX — U CBUJETEICTBYIOT O AYIIEBHOM COCTOSHHH. i1 TOro 4ToObl MOHUMATh
3TOT SI3BbIK, HEOOXOUMO M3YYUTh PA3IMUHBIE CPEACTBA HEBEPOATHHOTO BBIPAXKECHUS SMOLMHA U YMETh
UX KOPPEKTHO U a/IeKBATHO MHTEPIIPETUPOBATb.

Pacno3nate coOeceJHMKa HaM TIO3BOJISIET BKJIIOYEHHOE HAOMIOJCHHWE, BHUMAHHE, YacTo
HEOCO3HaHHOE, K MEIIKUM HeBepOaJbHBIM CHTHalaM (M3MEHEHUE 3pavyKoB, CIIPATaHHAS MpaBas pyKa) U
YMEHHE UX «CUMUThIBaTh». llcuxomorammu oOHapy>KeHO, YTO MPHU HEHCKPEHHOCTH, JIYKaBCTBE, JDKU U
MPOTHUBOPEUUSX Yy YeNOBEKa TMOSBISCTCS HEKOHZPYIHmHOCmb (OT JaT. — COOTBETCTBYIOIIUH,
COBIQJIAIOIIMI), T.e. HE COBIATAIOT PEYEBBIC M HEpEYeBble CUTHANBI. MHTepecHO, 4To 00 3TOM
pPa3MBILUIISUIM  €I1€ JPEBHHUE, CBUIETEIBCTBOM YEro SBISETCS C€aMO IPOMCXOXKIEHUE CJIOBa
«uHTYULUA». Jlatunckoe mlllen 03Ha4aeT MpPOCTO «BHUMATENIBHO CMOTpeTh». Ha 3ToM mpuHuume
OCHOBAaH IIMPOKO M3BECTHBINA «IETEKTOP JHKM», OTMEUAIOMIUNA Oyarofaps 4yBCTBUTEIbHBIM JaTUNKaM
TO, 4TO C TPYZAOM pa3inyacT U aHAIN3UPYET II1a3.

HesepOanbHble KOMMYHHKAIIUU OOBIYHO OCYHIECTBIISIOTCS COBMECTHO C BepOaJIbHBIMU U BCET/1a
KaK YacThb CHUTYyallud, KOTOpas ImepenaeT KOHTeKCT. Korja Mbl roBopuM, 4YTO HeBepOalbHbIE
COOOILIEHUSI HHTEPIIPETUPYIOTCSA KaK UMEIOIUE CMBICH, TO UMEETCS B BUJLY, UTO JIFOAM JIEHCTBYIOT TakK,
Kak OyATO y HHUX €CTh OIPEICIIEHHOE HaMEpPEHHE, XOTs OHHU MOAAI0T HEBEpOAJIbHbIE CHUTHAJIbI
0ecco3HATeNbHO WIIM HEMPOM3BOJIBHO (KOTAa KTO-TO, XJIOMasi JaJOHBIO MO CTOJY, TPOMKO TOBOPHUT
«bacral», Mbl HHTEpIPETUPYEM I'POMKOCTH I'0JI0Ca U yJap Kak HAMEPEHHOE MOAYEPKUBAHUE CMbICIA
CKa3aHHOT0).

OcoOeHHOCTIMU HEBEpOATBHBIX COOOIEHHUH SIBISIOTCS MX CUMYAMU8HOCMs — TOH ToJoca
YKa3bIBa€T HA HBIHEIIHEE COCTOSHHE TOBOPSILErO M €ro OTHOLIEHUE K IPEeaMETy pasroBopa, K
co0eceJTHUKY B HEMOCPEICTBEHHbI MOMEHT B3aUMOJEHCTBUSA; CUHMEMUYHOCMb — SKCIIPECCUBHOE
MOBEJICHUE BOCIPUHUMAETCS KOMIUIEKCHO, TPYIHO BBIIEIUTH OT/ENbHbIE €IUHMIIBI HeBEpOaTbHBIX
CUTHAJIOB; HENPOU380IbHOCHb — MHOTHE HeBepOAIbHbIE CUTHAIBI CIIOHTAHHBI.

XOTsl BO BCEM MHPE HCIIONB3YIOTCS, MO OOJIBIIEH YacTH, OJIHU U Te k€ HeBepOalbHbIE CUTHAIBI,
OHM MOTYT BOCIHPHUHUMATbCS W HMHTEPHPETUPOBATHCS MO-pa3zHOMy. Hampumep, ecim y yenoBeka
BBICTYIHJIU CJI€3bl, TO OHU MOTYT CBHJIETEJILCTBOBATH O CTPaJaHUU, 0OJIM, O COTIEPEKUBAHIH KOMY-TO,
a MOTYyT OBITh W ClI€3aMH PAJOCTH; yJIbIOKa MOKET O3HayaTh YAOBOJBCTBHE OT KOHTAKTa, a MOXET
OBITh MAaCKOM BEKIMBOCTH.

Kpome nBmxeHuit u rojoca, KOTOpPbIE CONPOBOXKIAIOT peyb, HeBepOajabHash KOMMYHUKAIIUS
TaK)Ke BKJIIOYAaeT B ceOsi coOoOIIeHMs, NepelaHHble C MOMOIIBI0 OpraHU3allM OKPY)KAIOIEro Hac
(Gu3MYECKOro MPOCTPAHCTBA, NPEANOYTEHHH B OJEKIe, MeOenu, OCBEIICHUH, TeMIlepaTrype H
LIBETOBOM O(OPMJIEHUN HUHTEPHEPOB. YMEHHE «CUUTHIBaTh» HEBepOaJbHbIE CHUTHAJIBI IO3BOJISET
pacrno3HaBaTh 3aTpyIHEHHS, BOZHUKAIOLIME HA YPOBHE pa3roBopa M OTHOUIEHWH, U MEPECTPOUTHCS B
nporecce codecenoBanusi. biaromapss 0OpaTHON CBS3M MOYKHO TaKXKe MEperpoBEPUTH MPABHIBLHOCTD
CBOEHl HHTEpIpeTaly BOCIHPUHUMAEMBIX CHUTHAJIOB, a TAaKXE BECTH KOHTPOJIb HCTHUHHOCTH
HaOIro1eHNs, YTOOBI HE Ha/leNaTh OUIMOOK, KOTOPBIE CKaXKyTCsl Ha 3 (EKTUBHOCTH B3aMMO/ICHCTBHS.

Tenepp paccMoTpuM OoJsiee TOAPOOHO OCHOBHBIC KaHAIBl HEBEPOAIbHONM KOMMYHHKAIIHH.
Baxmueiieil 0co0eHHOCThIO HEBEPOATbHON KOMMYHHUKAIIMU SBJSIETCS TO, YTO OHA OCYIIECTBIISIETCS C
y4acTHEM pa3HbIX CEHCOPHBIX CHUCTEM: 3PEHHs, CIyxa, OIIYyLIeHMs, BKyca, OOOHsSHHMSA. B cumy
MOJIUCEHCOPHOU MPUPOIbl HEBEpOAIbHOW KOMMYHHUKAIIMM BBIACISAIOT TaKUE €€ BUIbl, KaK KMHECHKa,
TaKeCHKa, MPOKCEMUKA, MapaTUHTBUCTHKA (MPOCOANKA) U IKCTPATHHTBUCTHKA.

Bce o6o3HaueHHble BuAbl HEBEpOATbHBIX COOOIIEHHWN HE M30JUPOBAHbI, HAXOIATCS BO
B3aMMOJICIICTBUM, UHOTJA JOTOJHSS ApYr Apyra, MHOrJAa BCTynas B MPOTUBOpPEUYHUE IPYr C APYTOM,
OJIHAKO MPHU 3TOM KaXIYIO MO3ULUI0 MOXKHO HCCIEA0BATh CAMOCTOSATEIBHO.

Kunecuka. 13 Bcex BUIOB HEBepOAJbHOTO MOBEAEHUS JIOAU OOJIBIIE BCEro 3HAKOMBI C
KUHECUKOH, WU ABWKEHUSMH, K KOTOPbIM OTHOCATCS 3pUTENbHBIA KOHTAKT, BEIPAXKEHHE JIULIA, )KECTHI
U M3MEHEHHE T03bl B Tpolecce oOmeHus. «KuH» — Menpuaiiiias eJInHuNa, «OyKBa» JIBHIKEHUS.
CunTbiBass KKMHBI», Mbl B UTOT€ MOXEM MHTEPIIPETUPOBATH COOOIIEHUS, NTepeIaBaeMble Yepe3 JKECThI
U Jpyrue JBUKEHUs Tela.

B xunHecuke paznuyaroTcst HupoBble CUTHAIBI — cuMBoauyeckue, abCTpakTHBIC, T. €. Cl06d, U
ananoeogvle (HES3BIKOBBIC) CUTHANIBI — 53bIK Meld, KOTOPBIA COACPKUT OOJIBIIOE KOJIHMYECTBO

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



CUTHAJIOB, cooOmarommx mnapTHepam uH(pOpManuo Ha ypoBHEe oOTHouIeHWd. HambGonee
BBIPA3UTEIbHBIMU CPEJICTBAMM SIBJISIOTCS 3PUTEIIbHBIN KOHTAKT U BHIPAKEHUE JIUIIA.

3pumenvublilt KOHmMaxKm, VI KOHTAKT TIJa3aMM, HAXOJUTCS B TECHOM CBA3M C pPEUEBOM
KOMMYHUKAIMEN U XapaKTepU3yeTcsl TeM, KaK U CKOJIbKO BPEMEHU Mbl CMOTPHUM Ha JAPYroro 4eaoBeKa
B TIpollecce€ B3aWMOJCUCTBHS. B3Tisa BBINOMHSAET MHOTOYHUCIEHHBIE (YHKIIUU WM TOBOPUT O
CIIEZIYIOIIEM: CITyIIaeM JIM Mbl COOeCeHHKA, KaKue YyBCTBA MPU ITOM HUCHBITHIBAEM; JTOMHHHPYEM
(cMOTpUM B yrop) win noguuHseMcs (4acTo Mopraem, n30eraeM KOHTaKTa IJia3).

I'maza urpator 0coOyr0 posb MPU KOMMYHHUKAIIUU TOCPEACTBOM MHUMHKHU. [IpOmOIKUTENbHBIHN
KOHTAKT TJIa3 MOXET OBITh CHUTHAJIOM BOCXHUIIEHHUS, TOT/JAa KaK KpPaTKUKW KOHTAKT TJa3 OOBIYHO
o3HayaeT OecnokoicTBO. C Apyro CTOpOHBI, MPSIMOW KOHTAkKT TJia3 B TeueHue Oojee 10 cexkyHn
MOXXET BBI3BaTh Yy COOECeIHHMKA TICHXOJOTHUECKHid auckoMdopT m OecmokoiicTtBo. Ilcuxomoramu
3aMEYeHO, YTO OOIIMTENbHBIE U YBEPEHHBIC B ceO€ JIOIM CMOTPAT Ha COOECETHUKOB NMPUCTAIbHEE U
JIOJIbIIIE, YEM 3aMKHYThIE, HANpaBJICHHbBIC «BOBHYTPhL ceOs». J[oka3aHO, 4TO MaKCUMalIbHOE BpeMs, B
TEYEHUE KOTOPOTO TPSMOW B3IJIsI HE3HAKOMOTO 4YeJlOBEeKa MepeHocHuTcs 0e3 auckomdopra, HE
npeBblmaeT 3 cekyHa. He odeHb yBepeHHBIC B ceOe JIFOJM HAYMHAOT OIIyNIaTh HAMPSHKESHUE H
0ecrmokoicTBO panbiie. ONTUMAIBLHBIM B OOIIEHUH SIBJISCTCS CIIOKOWHBIN, BHUMATEIBHBINA B3I

KonTakt TmiazaMmm 0COOEGHHO BaXKEH IIPH pasroBope, Oecelne, TaK Kak OH BBHITIOTHSCT
perymupyoomyo Gyaknuto. C MOMOIIBI0 BU3YAIBHOTO KOHTAaKTa MOJXKHO HAdYaTh pas3roBOp, JaTh
CUTHQJI O HEOOXOJMMOCTH DPEIUIMKH HJIM O KOHIIE BBICKa3bIBaHMs. YacToTa KOHTAKTOB IMO3BOJISET
CYyIUTh O CTCTIICHH MEXKIUYHOCTHON OJM30CTH MEXAy coOeCeHMKaMU, a HalpaBJICHUE B3TIIAAA MIPH
B3aMMO/ICHCTBUM 3aBUCUT OT COJCpKaHUS OOIICHHS, WHIWBHUIYaTbHBIX Pa3Induil COOCCETHUKOB, OT
CJIOKMBILIETOCS XapaKTepa B3aMMOOTHOIICHHH.

Cuuraercs, 4To JIOAM JOKHBI CMOTPETH JIPYT Ha JIpyra Bo BpeMms Oecenpl B cpeaneM oT 30 1o
60 % BpemeHH. 3aMeu€HO TaKXKe, YTO €CIIM JIFOJU BO BpeMs coOeceloBaHUSI CMOTPSAT IPYr Ha Japyra
6omee 60 % BpemeHH, TO OHH, MO BCEH BEPOSATHOCTH, OOJIbIIIE 3aMHTEPECOBAHBI B TMYHOCTHU MapTHEPA,
4yeM B mpeaMmere obmeHus. Kpome Toro, M3BECTHO, YTO B MOHOJIOTAX JIIOJIU CMOTPST HA MAapTHEPOB B
teuenue 40-45 % Bcero BpeMeHHM OOIICHHMS, TOT/Ia KaK B aKTUBHOM juajiore — B TeueHue 60-65 %.
CunTaeTcs TaKKe, YTO €CIM COOECETHUKHN HEe CMOTPSAT B TJIa3a APYr APYTY, TO OHH YTO-TO CKPBIBAIOT,
MMEIOT COMHHTEIIbHbIE HamepeHus. To ’Ke camMoe MOXKET O3HayaTh, KOTJa IJia3a YMBIIUICHHO
«OTBIIEKAIOT» (HarpuMep, H30eraroT KOHTAKTa Ij1a3, Bpallasch Ha Kpecie BIEBO WM BIIPaBO, CHUMA C
ce0s1 HEBUIUMBIE TIBUTMHKH, PACCMATPHUBAast YTO-TO B OKHE, PHCYs, IPOTHPAs OUKH).

Takum o0pa3om, TomIEpKUBas 3PUTEIBHBIM KOHTAaKT, MOXXHO OIpPEAENnTh, oOpamiaeT Ju
cobeceTHMK Ha BaC BHUMAaHHUE WJIM HET, HHTEPECEH JIM €My Pa3rOBOP M BBI3BIBACT JIM Y HETO CKa3aHHOE
BaMH KaKHe-T100 YyBCTBA.

lModymalt u ebinonHu 3adaHue

MoHabnoganTte 3a CBOMMW NapTHEpPaMu B TedeHue OHA U 3adUKCUpyrTe cuUrHambl UX
rna3. Kakne 4yyBCTBa Yallle nepexuBatoT Bawn cobecegHukn?

Cneumanuctamm 3aMedeHo, 4YTO Npu rHeBe rrasa LLUMPOKO PaCKpbIThl, @ 3padky CYXKeHbl;
npu NPe3peHnn NnNu cTpagaHum — rnasa CyXXeHbl, TYCKIble; MPU OropYeHMM — rnasa kak ool
«yraciume»; rnpu ctpaxe — Oneck rnas He BblpaXeH; Npu YANBNEHUN pacLUMPEHbl HE TONbKO
rnasa, HO M 3payku; BO BPeMA «OTCYTCTBUA» B MOMEHT ChyllaHUA — rnasa CTaHOBATCA
CTEKNAHHbIMM, 3payvykym — MNpo3payHbIMU; NPU PagoCcTu, YyOOBETBOPEHUU NHTepeca — rnasa
onecrtarT.

Buvipasicenue nuya, inu mMumuka — 5TO OpPraHU3alMs JIUIEBBIX MBI, KOTOpas IepenaeT
HMOIMOHAIBHOE COCTOSHUE YeIOBEKa WM peakiuio Ha cooOrienue (0OpaTHYIO CBf3b). BaKHOCTH
MUMHKH TakoBa, YTO TPH €€ OTCYTCTBHM (amumuu) OOIICHHE CTAHOBUTCS MPAKTHYECKU
HEBO3MOXKHBIM: 3TO OCHOBHOW KaHaJI Mepelauyn 4yeloBedecKux 3moluii. C ee MoMOIIbI0 NMepearoTcs
TaKue SMOIIMH, KaK PaJoCTh, MeYallb, YIUBICHUE, CTpaX, THeB U oTBpauieHue. JI.H.ToncToil ucnomis-
30BaJ B poMaHe «BoliHa U MUpP» CIIOBECHBIC BRIPAKEHUS U1 97 OTTCHKOB YeJI0BEUSCKOM YITBIOKH, JIIs
OTTCHKOB BBIPOKEHUS TJIa3 U JPYTUX SMOIUOHAIBHBIX JKCIPECCHUH, OTPAKAIONIUX UYEITOBEUECKOEC
OTHONICHHE K BHEIITHEMY MUY M IEMOHCTPUPYIOIIUX €TI0 TyBCTBA.

HiMeHHO TIOTOMY, YTO JIMIIO SBIISIETCS OCHOBHBIM KaHAJIOM TIEpEIadu YeIOBEYECKIX IMOIIHM, €T0
WHOT/Ia HA3bIBAIOT BU3UTHON KapTOUYKOW 4yesioBeka. UelloBeK MOXKET C/IeTaTh BRIPAXKEHUE CBOCTO JIUIIA



TaKUM, Kakoe JKIET OT HEero coOEeceIHUK, MO3TOMY JUIsl COXPAaHEHMsS XOPOILUMX OTHOIIEHUIN
HE00X0IMMO HAYYHUTHCS YIPABIATH CBOUM JIUIIOM, SKCIIPECCHEH.

lModymalt u ebinosnHuU 3adaHue

OueHnTe BblpaxeHue COBCTBEHHOro nuua, NoyyYnTecCb YNpaBnsiTb CBOEW MUMMUKOW.
BHumaTensHO nocmoTpuTe Ha cebs B 3epkarno.

CnoBecHO NPOKOMMEHTUPYNTE YBUAEHHOE BaMW B TEYEHME HECKOSIbKUX MUHYT.
[MocTapanTecb 3aMeTUTb Kak MOXHO Gonblue MUMMYECKUX CUrHanoB. Hanpumep: 8 mopLuy
no6, moun rybbl cxaTtbl, Y MEHSI JOBOSbHbIN (HEAOBOSbHbLIN) B3rNs4, NOSBUANCL NOCTOAHHbIE
CKIaZikv BOKpYr rnas u np.

OnuwwuTe cebs:

1) KaK Bbl cenyac BbIrnsanTe;

2) Kakoe BrevyaTnieHne Npou3BOAUTE Ha OKpyxawwmx. [poyntante CTUXOTBOpPEHME
K.BanbMmoHTa «EcTb nogm»:

EcTb ntogun: Mbicnn nx n xecTbl

1o ockopOUTENBHOCTYU SACHLI.

EcTb ntogun: nx MeyTbl — Kak TUXMe HEBECTHI,

OHM Heno3HaHHO-NPEeKpPaCHbI.

EcTb ntogn — ¢ ronocom NpoTMBHbIM,

Kak peskun, xXeCTKUn KpUK Lakana.

EcTtb ntogn — ¢ ronocom rny6okumM 1 Npu3bIBHbIM,

B koTopom BeyHocTb 3agpemana.

O, Xanok TOT, KTO HOCUT KPUKK

B cBoen gylwe, Bcerga CMyLEHHOWN.

BnaeH, ¢ keM roBopAT HeracHyLUne KN,

Ero oywa — kak nebefb COHHbIMN.

Bo Bpemsa u4TeHua npuganTe CcBOeMy nuuy BblpaxeHwe 6e3pasnuunda, pagocTu,
BpaxxaebHocTh 1 1.4. (TeMbl BbibUpatoTca no xenaHuo). OTBeTbTE Ha BONPOCHI:

- Jlerko nn Bam ynpaensiTb MblwLamun nuua?

- Hackonbko yaanockb TOYHO BbINOMHUTL 3a4aHne?

- Mony4nnockb N HyXxHoe BblpaXkeHne nuua?

HKecmovr — »HTO BHelIHee IMPOABJICHUEC BHYTPCHHEI0 OSMOIMOHAJIBHO-IICUXOJIOTUYCCKOT'O
cocTostHUST 4enoBeka. OOBIYHO TOJ SI3BIKOM JKECTOB IOJIPA3YMEBAIOTCS O08UJICEHUsl DPYK, Kucmell,
nanvyees, Ho2, 20706bl, UCIOJbB3YCMBIC IPHU pacCKa3c O 4YEM-TO HJIM A MPHUBJICYCHHA BHHMAHUSA
cobecelHNKa, a TAK)Ke MHOTHE IPYTUe CHTHAJBI B BUJC NEUCTBHN (COOCCEIHUK OTKPBIBACT ABEPh HIIH
(GOpTOUKY, BEIHUMAET CUTapeThl, 3aCTErWBACT MyrOBHUILY, JIMCTACT OyMaru u T.11.). CHeuamicThl Mo
HCBCp6aHLHOI71 KOMMYHHKAIIUW BBIACIIAIOT IIATbH THUIIOB JKCCTOB. CHUMBOIJIBI, HUIUTIOCTPATOPHI,
peryasTopsl, nposBieHus adexra, agantepsl.

Cum601bl CUATAIOTCS S3bIKOM 3HAKOB, OHU SKBHUBAJCHTHBI cioBaM wiu (pasam. Hampumep,
JABUKEHME Majbla U3 cTopoHsl B ctopoHy — B CIIA, Poccun, B Uranuum — o3Ha4aer jerkoe
OCYXACHHUC, YIPO3Yy HJIN NPU3BIB IPUCITYIIATHCSA K TOMY, YTO CKAa3aHO, 4 B FOJ’IJ’I&HI{I/II/I — OTKas.

Hﬂmocmpamopbl CBsI3aHbI HCIMOCPECACTBCHHO C Bep6aHLHLIM A3BIKOM, 9TH KECThI
WUTIOCTPUPYIOT CJIOBA, KOTOpPbIE MPOM3HOCUT coOecenHuk. Korma oH roBoput: «Moi Tperuit
BOIIPOC...», IOAHUMAA TPH I1aJIblla, TaKoOM JKeCT Ha3bIBACTCS HIUIFOCTPATOPOM.

P ezysimopsl yIpaBJAOT YCTHBIMU KOMMYHUKAIUAMM, 3aCTABJIAA OTIIPABUTEIIA ITOTOPOIIHUTHCH,
3aMCIJIMTHCS UJIKM ITIOBTOPUTDH IITO-HI/I6y,I[b. HpHMCpOM MOXKCT CIIY>XUTb 94aCTOC IMOTJIAJAbIBAHUEC HA YaChbl
HJIN IOCTYKMBAHUE NTAJIbI[aMU 110 CTOJY BO BpEMA 6GCC,I[I>I.

HpO}ZBJleHu}l aqb¢ei<ma YKa3blBalOT Ha OMOLNUOHAJIBHBIC COCTOSAHHA, TAaKHEC, KaK T'HCB HIIN
CMYLIEHHE, U 00BIYHO MPOSIBISIOTCS B BbIpaxkeHUH jauia. [Ipossienus addekra oTauyaroTcs oT Tpex
NpeaAbIAYIINX THUIIOB XCCTOB TEM, YTO JIOAW IOYTH HC MOTI'YT UMHU YIIPABJIATH. HaHpHMep, MHOTHEC
KpaCHCIOT, KOrga OHU CEpAATCA, U IIPHU 3TOM CXKHUMAIOT KYyJIaKH, CTUCKUBAIOT 3y6I>I, HO OHH MAJIO 4YTO
MOTYT CJI€JIaTh, YTOOBI YIPABISTH 3TUM MPOSIBICHUEM.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Adanmepbi TaKKe OTHOCSTCA K JKECTaM, KOTOPBIMH YEJIOBEKY TPYIHO YIPABIATH. YacTo Jiroau
HE OCO3HAIOT, YTO JENA0T TaKHue >KecThl. Ilo1aBieHHbBIN 3¢BOK WM 0OXBAaThIBAHHE PYKAMH JIMIA OT
cTpaxa SIBJIIOTCS )KeCTaMH-a1alITepaMH.

JKecTbl OBIBAIOT yc08HbIE U HEYCNI08HbIE, TIPUYEM YCIOBHBIE KECThI HE BCera ObIBalOT OHSATHBI
[0 CBOEMY 3HAYECHHIO. YCIIOBHOCTh UM MPUIAIOT JTOTOBOPEHHOCTh MM Tpaauuus. K takum xecram
OTHOCHUTCS BOMHCKHI JKECT NMPHUBETCTBUS (pyKa IMOJA KO3BIPEK), KMBOK CBEPXY BHH3, O3HAYAIOIIUHA
«fa». YCIOBHBIE JKECTbl OBIBAIOT MHTEPHAIIMOHAIBHBIMHU, HAllMOHAIBHBIMU. Hampumep, BBICYHYTBIN
A3BIK JUI €BpOIEHIIEB — HacMelIKa, JJIs KUTallleB — yrposa, Uil uHaenneB — rueB. OJHaKO HU
OJIUH JKECT HeNb3s MHTEPIPETUPOBATH abCOMIOTHO TOYHO. Ilcuxojoru peKoMeHIyHT OTCIIeKHUBAaTh
(OKECT B CBSI3KE€ C JIMIOM» M CYMTAIOT, YTO OH HeceT MH(OpPMAlMI0O HE CTOJBKO O KayecTBe
MICUXUYECKOTO COCTOSIHUSI, CKOJIBKO 00 MHTEHCUBHOCTH €I0 IIEPEKUBAHUS.

PaznuuaroT Takke JKECTBl: KOMMYHukamueHvle (IPUBETCTBHE, IPOLIAHME, YTBEPXKACHUE,
BOMPOC, OTPHUIAHKE); MoOanibHble (BBIPKAIOIIME OIEHKY M OTHOIIEHHE — 0J00peHue,
HEY/IOBJICTBOPEHHE, JIOBEPHUE, PACTEPSHHOCTD); Onucamenvhvlie, WMEIOIHE CMBICI B KOHTEKCTE
pPEUEBOTO BHICKA3bIBAHUSI.

OcoOeHHO Ba)XHbI NpPHU OOIICHUU PYKU U UX O6udceHus. 3HAMEHUTBHIM OpaTop APEBHOCTH
Jemocden Ha Bompoc «YTo HY)KHO JJIsl XOPOIIETo opaTopa?» oTBeTUI: «JKecThl, )KeCTBI U KeCThI!»,
TaK Kak OHHM JIEJNAIOT pe4b OOpa3HOW, 3HAYUTENFHOW W AMOIMOHAIBHOW, a JOBOABI — OoJee
yOeauTenbHbIMU. JIBIDKEHHS PYK BBITIOJHSIOT MPU OOLIEHUH CIEAYIOMNe (GyHKINN:

- IOMOTAIOT CHATh CKOBAHHOCTb M HAIIPSHKEHHOCTD,

- HaIpaBJISIOT BHUMaHUE coOeceTHHKa,;

- CTPYKTYPHUPYIOT H0Jjauy HH(POPpMAIIHH;

- IOIICP)KUBAIOT PUTMHUKY PEUH;

- MOOYXJal0T coOeCceHUKA K ICHCTBUSAM;

- BBIPAXAIOT COITYTCTBYIOLIUE SMOIINY;

- YCUJIMBAIOT OT/IEJIbHBIE BBICKA3bIBAHUS.

VYyacTHUKaM OOIIEHUs CleyeT MOMHUTh, YTO KECTOBBIC CUTHAJIBI KpOME MOIIECPKKH PEedr U
pacCTaHOBKM aKIEHTOB CBHUAETENILCTBYIOT TaKKe€ 00 YBEPEHHOCTH MM HEYBEPEHHOCTH ueloBeKa. Y
HEYBEPEHHOI'0 4YeJlOBeKa KECThl, KaK NpPaBWIO, HUXE Tajlud, MOpOil Ha ypoBHE KojJeHOK. O
HEYBEPEHHOCTH TOBOPST TAKXKE CHJIBHO ITIPHKAThIe K TeNly JIOKTH (Kak OyITO TOBOPSILIMN JIOKTSIMH
JICPXKUT TEJIO), HATPSDKEHHAS 11032, CKOBAHHBIC MABIIBI, TPACYIIUECS PYKH H T.II.

NUHmepakmueHoe ynpaxHeHue

pynny penaTt Ha ABe komaHabl. Kaxgaa komaHaa npuaymbliBaeT HECKOSIbKO CrioB,
3anucbiBaeT UX Ha OTAESbHbIX NIUCTOYKaxX Bymarn. 3atem n3 npoTUBOMNOSNIOXHON KOMaHAbl
BbIOMpaloT Yenoseka, KOTOPOMY AT NPOYMTaTb CNOBO, U OH AOSMKEH XXecTamMu O6BACHUTb
CBOEN KOMaHAe, 4YTO 3TO 3a CfoBO, a KOMaHAa AOSfKHa yragaTb ero. 3atem BblOupaeTtcs
APYron 4ernoBek, KOTOPbIN «nokasbiBaeT» HOBOe crnoBo. CpaBHMBAETCH, Kakas KomaHaa
nydlie cnpasurack ¢ 3agaHnem.

Ilo3a — 5TO cTaTUYECKOE MOJIOKEHHIE YEITOBEYECKOTO Tena. Ee n3MeHeHne win CUMHXpOHU3auUs
C coO0eceTHUKOM MOKET YKa3blBaTh HA U3MEHEHHE OTHOIICHUN MEXAy HUMH, HampuMmep 00 HHTepece
K IPyroMy 4eioBeKy (HAKIOHSSICh K COOECeMHMKY, WM, HA000POT, OTBEPHYBIINCH, W JaXKe CHIS
CIIUHOU K TOBOPSIIIEMY).

N3BectHo oxoso 1000 pa3smuyHBIX YCTOWYMBBHIX IOJIOKEHHUM, KOTOpPBIE CIOCOOHO NPHHSITH
yenoBedeckoe Teno. KynbTypHble Tpaguliu Ka)IO0TO HapoJa HAKIAJbIBAIOT BETO HA OJHH O3Bl U
MOOMIPSIOT Jpyrue (Hampumep, MOKIOHBI y SIMOHIEB WIH CHICHHE C BBITSHYTHBIMH HOTAMH Yy
aMepUKaHIIeB). BOJBIIMHCTBO 103 pPACIIU(POBHIBAIOTCS KaK OOOPOHHUTENbHBIC, 3aKPbIThIC VIS
obrrenus (pyKH, CKpeIleHHbIe Ha TPY/IH) I CBUACTEIbCTBYIOIINE O HAIMEHHOCTH M MIPEBOCXO/ICTBE
(BBICOKO B3JICpHYTast TOJI0BA, B3I/ CBEpXY BHM3). Takue MO3bI Yale BCEro OKa3hIBAIOT HEraTHBHOE
BO3/elicTBHE Ha coOeceHUKA.

To3umuenvimu nozamu, HAIPUMED, UL TyOJUIHOTO BBICTYIUICHHS CUUTAIOTCS T€, TIPU KOTOPHIX
TOBOPSIIUN CTOUT MPSMO, HOTH pacctaBieHbl Ha 15-30 cm. JleBast Hora 4yTh BBICTaBJICHA BIIEpE] U



Ccllerka COTHYTa, IpaBasi Hora omopHas. 1'0j0Ba cierka HaKJIOHEHA, IOBEPHYTA JIMLOM K ayJAUTOPHUH,
TEJIO XOPOIIOo cOaIaHCHPOBAHO, YCTOHYHBO, B MEPY PACCIA0IEHO, PYKH FOTOBBI K )KECTUKYIISALUH.

UumepakmueHoe ynpaxHeHue

Bbibepute cebe napTHepa ona obCcyXaeHust MHTEPECYHoLEN Bac TeMbl (Ha BbIOOP).
3arimmnte UKCMPOBaHHYO No3y (Hanpumep, CUAS Ha CTyne, PYKU Ha KOMEHSAX) U HE MeHanTe
ee B TeyeHue 3-5 MWH pas3roBopa M He MCMOMb3yWTE HUKAKUX XKECTOB. 3aTeM CHUMUTE
3anpeTt u npogormkante b6eceny B HopmarnbHOM pexmnme. OBMeHsTECh BnevaTreHUsIMA.
MogymanTe Hag Bonpocamu:

- Y70 Bbl MCMbITbIBANM BO BPEMSA pasroBopa B pexvmMe 3anpeTta Ha XecCTbl?

- Ha yem BbI BonblUe BCero ouKCMpoBanu BHUMaHWE: Ha Coaep>KaHnn pasroBopa unm
Ha yaepXXaHuu no3sbl?

- Uto Bam 3axoTenock caenaTb cpasy nocrie OTMeHbl 3anpeta? Boligenure Te xecThl,
KOTOpble, Kak BaM KaxeTcs, Mnomornu Bam caenatb 6Geceny OGonee WMHTEpecHOW U
npuBneKkaTenbHOWN.

Takecuka. IT0 cambie pa3HOOOpa3HbIC MPUKOCHOBEHUS JIIOACH — PYKOIMOXKATHS, MOIEITYH,
IIorjdaKuBaHUs, IMMOXJIOIIbIBAHUS, 06T)$ITI>$I. B HOBCCI{HCBHOﬁ JKNU3HU HpI/IKOCHOBCHI/Ifl TAKKXC BO3MOKHBI
B OIPEACICHHBIX CIyYasiX U 10 pa3HbIM NMpHYrHaAM (HOIEIyil TpHU BCTpeUe OJIT0XIAHHOTO apTHEpPa),
pasHbIMHU crioco0amu (pykomoXxaTue Wik 00bsAThE) M B Pa3HbIX MecTax (y BaroHa Ioesja, B JHIlee, Ha
Hpa3I[HI/IKC). I/IHTCHCI/IBHOCTL U 4yacTtoTa HpI/IKOCHOBeHI/IH pa3JII/I‘-IaIOTC$I y JIIOIIeﬁ pa3HBIX 9THOCOB "
KyJIbTyp, 3aBUCAT OT II0jJla, BO3pacTa, CTaryca MW TUIA JHWYHOCTU. IIpUKOCHOBEHHsS HaroT
pa3sHOOOpa3Hyl0 HWH(POPMAIHMIO: OHU COOOIIAIOT 00 SMOIMOHAJIBHOM COCTOSIHUHM, O XapakTepe
B3aMMOIEUCTBHSL.

[TcrxooTu BBIACTSIOT CIACIYIONINE BUbI IPUKOCHOBEHUIA:

npogheccuonanvhvie (HOCAT OE3TUYHOCTHBIA XapakTep, HampuMmep B cKaske «Pemka»:. Bce
JepiKaTcs APYr 3a Opyra ¢ €IWHCTBEHHOW IEJIbI0 — BBITAIMTH PENKY, INPH 3TOM B IPOIECCE
NPUKOCHOBEHHUST «0abKa 3a JeIKy, BHydYKa 3a 0aOKy...» MMOCIECAHHH BOCIPHHUMACTCS KaK OOBEKT
JEeATEILHOCTH, a HE KaK JINYHOCTD);

nPOMoKoabHbLE, pumydibibie (PYKOIIOKATHS MIPH BCTPEUE U MPH MPOIIAHUH, TUINIOMATHIECKUE
MOLIEYH H T.JI.);

opyoiceckue (TOTCITYH TIPU BCTPEYeE, MOXJIOMBIBAHUE, JIETKOE 00BATHE).

lModymalt u ebinonHu 3adaHue

OnuwmnTe NSTh XXECTOB, KOTOPbIE Bbl Yallle BCEro UCMOMb3yeTe B pa3roBopax C MoabMW.
UTO 3TO — yCnoBHbIE 3HAKWU, CMOCOObI BbIPAXXEHWUsI YyBCTB, PErynsumMn 4yBCTB UM CHATUS
HanpsbkeHnsi? MomoraT nNv oHM BaM 3hdeKTUBHO nepedatb coobeHrne? OTBnekawT nu
Bac 3TW NPUBBIYKN OT CMbICIIAa CaMOro coobLLeHns?

IMpokcemuka (OT aHraI. — OJINM30CTH). DTO KOMMYHHKALUS TOCPEICTBOM B3aUMOPACIIOI0KEHHS
COOECEeTHUKOB B INPOCTPAHCTBE, TEPMHH, BBEJCHHBIM aMEpUKAHCKUM aHTporojoroM OxasapaoMm T.
X0JI7I0M /17151 aHAJIN3a 3aKOHOMEPHOCTEH MPOCTPAHCTBEHHON OpraHu3aluy OOIIEHHs, a TAK)Ke BIMSAHUS
TEPPUTOPUI, OPHEHTALMM U AUCTAHLMN MEXIY JIIOJbMH Ha XapaKTep MEKIMYHOCTHOI'O OOIIEHHS.
Omna BKJIIOYAET JUCTAHLMPOBAHKE, IO3UIMH 3a CTOJIOM, OpPraHU3alUI0 IPOCTPAHCTBEHHON CPENbI IIPU
o01IeHNH.

Jucmanyuposanue — 3TO pacCTOSIHUE, KOTOPOro TNPUAEPKUBACTCS OJUH cOOeCceHUK
OTHOCHUTEIILHO APYroro, a TaKXKe HEOKUAAHHBIE IBHKECHHS, KOTOPHIE UMEIOT LENbI0 H3MEHEHUE dTOTO
paccrosiHusl (HampuMep, pe3KHd [iar HasajJ WM Briepen). Pa3muuarorT 4eTelpe THIA PacCTOSHHSA,
KKIBIH M3 KOTOPBIX IMOJApPAa3yMEBAeT OIpe/eieHHbIe OTHOIMICHHSI OJMM30CTH WM JHUCTaHIMPOBAHUS
IIPY B3aUMOJICHCTBUH:

nybnuuHoe paccmosanue — OT 3,5 M JI0 IPEETOB BUANMOCTH U CIBIIAMOCTH. KoMMyHUKaIms
Ha MyOJIMYHOM PACCTOSIHUM pacCMaTPUBACTCS KaK MyOJMYHOE BBICTYIUICHUE (pedb, JOKIIA, JICKIHS 1

np.);
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coyuanvhoe paccmoanue — 0T 1,2 nmo 3,5 m. B 3T0oil 30HE YacTo OCYIIECTBISIOTCS
KOMMYHHMKAIIMH [IPU TPYIIIOBBIX BCTpEUYaX, IPAKTUUECKOM 3aHATUH, CEMUHAPE, TPEHUHTE;

nuunoe paccmosinue — ot 0,45 no 1,2 merpa. ®dusnyeckuil KOHTAKT IPU 3TOM, KakK MPaBHIIO,
OTCYTCTBYeT (32 HCKIIIOYEHUEM pyKomoxkarus). Yamie Bcero B paMmKax TaKOro IPOCTPAHCTBA
poOBOJATCS  Oecebl, KOHCYJIbTHPOBAaHHE, MHCTPYKTaX, JeJoBas BCTpeYa U MEperoBopsl. B
3aBUCUMOCTH OT LI€JM U OCOOEHHOCTEH B3aMMOJEHCTBHS TaKOM KOHTAKT MOXKET JEMOHCTPUPOBATh U
BEXJINBOE MPeObIBAHNE B OJTHOM IIPOCTPAHCTBE, TETJIbI MHTEPEC K COOECEAHUKY, U pa3pakeHue HiIu
COYYBCTBYIOIIlee MpOsIBICHHE HHTepeca. [lias Toro 4rtoObl 0003HAUUTH TpaHMIly CTOJA, JIIOAU
UCHOJb3YIOT pa3HOOOpa3Hble MPEIMEThl: MHUCbMEHHbIE MPUHAUICKHOCTH, NManku ¢ Oymaramu. Jlns
3axBaTa MPOCTPAHCTBA B XOJ MIYT JOKTU U PYKU: PYKH BBICTABIIAIOT BIEPEl, YTOOBI IPUKPBITH «CBOM
Y4YacCTOK», JIOKTH PACCTABIIAIOT KAaK MOXHO IIHPE, YTOOBI «OIpajiuTh» CBOIO HHTUMHYIO 30HY;

UHMUMHOE paccmosiHue — OT HEMOCPEeACTBEHHOro ¢u3nueckoro konrakrta mo 40-45 cm —
I0JIpa3yMeBaeT OOIEHNE TECHOE U OJIM3KOE, HO C Pa3sHOM CTENEHbIO AIMOILMOHAIBHONW OKpaIIEeHHOCTH
(oT 00BsITBs 1O Apaku). JIro[el, KOTOPbIX MbI HE MOJIYCKaeM K IpaHHIe WHTHMHOW 30HBI, MbI
JEpKUM Ha PACCTOSIHUM MPHUMEPHO B TMOJIOBUHY BBITAHYTOM OT Tena pyku. Ha 3tom paccrosiHum
MO>KHO HE TOJILKO BUAEThH MTapTHEPA, HO U UyBCTBOBATh, BOCIPUHUMATH 3anaxu. [Ipu B3aumoneiicTBumn
BTOPraThCsl B Uy)KYI0 HHTUMHYIO 30HY HE NMPHUHSITO, TaK KaK IOMBITKA JOTPOHYTHCS J0 COOECEeTHHUKA
MHOTJa BBI3BIBAET HE TOJIBKO OTpHIATEIbHBbIE YyBCTBA, HO U OTTOpXeHHE. BoT mouemy uesnosex,
HapyIIMBIIMM MHTUMHYIO 30HY IapTHEpa, NMPUYMHSET €My HE TOJbKO <IICHUXOJIOTMYECKUI», HO U
¢usnonornueckuii Bpen. M3eectHwle cioBa Jlpworena mnoikoBoily AJekcaHzIpy MakeqoHCKOMY:
«Otoliu, He 3acOoHSM MHE coJiHIal!», — Mo-BUIAMMOMY, MOKHO HHTEPIPETHPOBATH KaK MPOCHOY
MOKUHYTh €r0 MHTUMHYIO 30HY, M «BEJTHKHI» AJeKCaHIp ObUI JOCTATOUYHO YBAXKHUTEICH K «MAJIOMYy»
Jlnoreny, 4toObl TOTYAC 3Ty MPOCKOY yIOBIETBOPUTH. CrelMaTUCTaMH J0Ka3aHO, YTO YE€M CHIIbHEE
YeJIOBEKY MeIaeT 4be-TO MPHOIMKEHHe, TeM OoJblIe B €ro KpPOBH BBIPAOATHIBAETCS TOPMOHOB
60pbObl. B Takoii MOMEHT ueloBeK, KaK HpaBWIO, FOTOBUTCS K CaMO3allWTe, MOTOMY 4YTO Tak
3alporpaMMHPOBAHO MPUPOJIOH; TOPMOHBI CTpecca MOMOTal0T OPraHU3MY WIIM CIIPaBUTHCS C BHEIIHEH
OIAaCHOCTBIO, I yOexkaTh OT Hee. Eclin HEeT BO3MOKHOCTH OCYIIECTBUTh TO WM JPYroe, FOPMOHBI
OTPHLIATENIHO CKa3bIBAIOTCS HA OpPraHu3Me.

BenvunHa WMHTHUMHOW 30HBI B KaXK[Iblii KOHKPETHBI MOMEHT 3aBHCHT OT BHEIIHHX (B
TpaHcnopre, TUQTE, Kyle, KaloTe) U BHYTPEHHHX (CTeNeHb OJIM30CTH C YeIOBEKOM) 00CTOSTEIBCTB, a
UMEHHO:

- OT cTaTyca Toro, ¢ KeM Mbl B3aUMOJIEHCTBYEM;

- OT COOCTBEHHOTO HACTPOCHUSI B JaHHYIO MUHYTY (MJIM 4yBCTBa OE30MACHOCTH).

30HbI MHTUMHOW JHCTAaHIUU OTIMYAIOTCS APYr OT Jpyra B 3aBUCUMOCTH OT TOM WM WHOU
KynbTypHOU cpeapl. B 3anannoii EBponie u B CILIA onu cocrasmusitor 60 cm. B Boctrounoii EBpone sta
30Ha paBHa npuOIM3uTeNbHO 45 cM. B crpanax Cpenn3eMHOMOpBSI 3TO PACCTOSHUE OT KOHYMKA
nanpleB A0 JokTa. M Snmommm o 30 cM, MO3TOMY SAMOHIBI CTPANaAlOT, HAMpPUMEpP, OT JaBKH
3HAUUTEJIBHO MEHbLIE, 4YeM MPEACTaBUTENN JPYrUX HalMOHaJbHOCTEH, Hamnpumep CeBepHoi
AMepHKHu.

Hapymenue rpaHull TEeppUTOpPUM, B OCOOEHHOCTM HMHTUMHOTO MPOCTPAHCTBA YEJIOBEKA,
COIPOBOYKAAETCS CUTHAJIAMU TEJIa, 3 UMEHHO:

-0ecrokoitHOe ep3aHbe, CUTHAIM3UPYIOILEE O KeJTaHUU yAAITUThCS;

- 3aKHM/IbIBaHUE HOTH Ha HOTY, IOBOPOT B CTOPOHY M MOATOTOBKA K OErcTBY;

-[IOCTYKHBaHHE TajblaMi (CHUIHAJI BHYTPEHHEH TPEBOIN);

- OTIOpa Ha PYKU C HAMEPEHUEM MOAHATHCS, YTO CUTHAJIM3UPYET O KeJJaHUU BCTaTh U YAAIUThCH;

- 3aKMypHUBaHue 171a3 («5 He X04y BUJETh, YTO BBI IIOJIOLLIH KO MHE TaK OJIN3KO»);

- OIyCKaHHe 0100poAKa Ha TPY/b, 3alIUTa 1LY,

- IPUIIOJHUMAHUE TUIeYeH JUTS IIPUKPBITUS 1Ieu (BTOP)KEHHUE pacCMaTPHBACTCs KaK HAIlaJICHNE);

-XBaTaHUE KapaHJallei, KOTopble 3aTeM B OOJBIIMHCTBE CIy4aeB 3aTOUYEHHBIM KOHIIOM
MIOBOPAYMBAIOTCS B CTOPOHY «OKKYTIaHTa»;

- BCTABaHWE — IF'OTOBHOCTb YWUTH.

Kpome paccrosiHus Kak TakoOBOTO IpPH OpraHU3allMid M aHalIu3€ B3aUMOJICHCTBUS HMEET
3HAUEHUE HPOCMPAHCMEEHHOE pacnoodceHue napmuepoe. OueHb Ba)XXHO, HANpUMeEp, TO, Kak



MapTHEePBI CaJATCS 3a CTOJ, OOBIYHO 3TO CBSI3aHO WJIM C JIOCTHIKCHHEM ITOCTABICHHOW IIENH, WIH C
ynoOCcTBaMH.

Paznugaror YCTBIPC BHUA MMOCAJAKHU 3a CTOJIOM BO BpEM4A OGH.[CHI/ISI.

Venosoe pacnonoswcenue. I1a Mo3uIMsI CIOCOOCTBYET MOCTOSHHOMY KOHTAaKTy IJ1a3 M CO3JaeT
YCJIIOBHS JUIS JKECTHKYISALIMU, HE MEIIalomeld cobecelHUuKy, MO3BOJIsIeT HabMoAaTh APYT 3a JIPYTOM.
YTrom crona CIyKUT YaCTUYHBIM OaphepoM: B cllydae arpecCHBHOIO MOBEACHUSI cOOECeTHUKa MOKHO
OTOABUHYTHCS JIaJibIlle, B CUTYallMy B3aMMOMIOHUMAHUS — COJM3UTHCS; TEPPUTOPUATLHOE pa3ielieHIe
CTOJIa TIPU ATOM OTCYTCTBYET.

Koonepamusnas noszuyus, compyonuuecmego. KoomepaTuBHOE NOBEICHUE HEOOXOAUMO st
HEMOCPEACTBEHHOTO B3auMmojelcTBusa. Korjga 3amaun wiam mpoOieMbl pemaTcs cobeceqHUKaMu
COBMECTHO, UM HY)XHO CHAETb PSAOM, YTOOBI Jydllle MOHATH ACUCTBUS U HAMEPEHHUs IPYT Npyra,
9TOOBI BUJETh aHATM3UPYEMbIE MaTEPHAIIBI, YTOOBI OOCYTUTH U BBIPAOOTATh OOITHE PEIICHNUS.

Koukypupyrowe-oboponumenvnasn nozuyus. [lonoxeHne mapTHEpOB APYr IPOTUB IPyra 0OBIYHO
co3maer armocepy CONepHUYECTBA, MPH KOTOPOW KAXKABIH M3 COOECETHHUKOB YKECTKO BEIET CBOIO
JUHUIO, OTCTaWBaeT CBOIO ITO3UIUIO, TMBITACTCA «OOBITpaTh comepHUKa». CTON MEXIy HUMH
CTAaHOBHTCS CBOCOOpa3HbIM OaphepoM. JloCTHYL KOHCEHCyca TpPH TaKOH paccajke dYpe3BhIUANHO
CJIOXHO, J1aXX€ KOMIIPOMHUCC 3aTPyIHUTENIEH, a BOT KOH(pOHTalus, KOH(QIUKT MHEHHH MOTyT 3a-
BEPIINTh KOMMYHHKAIIMIO. B TO e BpeMs Takas Mocajka 3a CTOJIOM MOXKET CBUICTEILCTBOBATH H O
cyoopauHammu (IpernoaBaTeib-CTyACHT). Pa3roBop B Tako#l CHUTyallMH JOJDKEH OBITh KOPOTKHUM U
KOHKPETHBIM. B TO ke Bpemss Ha TMeperoBopax Takas IO3WIMS 3a CTOJIOM CIOCOOCTBYET
B3aHMOHCfICTBHIO Ha paBHBIX.

Hezasucumas nozuyusi. B ompeneleHHBIX CHUTyallMsX [eOBOrO OOIIEHHS IeIeco00pa3Ho
3aHMMATh W HE3aBUCHUMYIO MO3HUIUIO, T.€. M0 JMArOHANU 4Yepe3 BECh CTOJ. DTa MO3UIHS B JIEJIOBOM
MUpE XapaKTepHa [UIs JIIoJed, He >KeNarolluX B3auMoJeicTBOBaTh. OHa CBHUJIIETENBLCTBYET 00
OTCYTCTBHMHU 3aMHTEPECOBAHHOCTH WMIU O KEJIAHUU OCTAThCA HE3aMEUEHHBIM, HApUMeEp, Ha MEACOBETE,
CEMHUHAape, COBELIaHUU.

Kpome 3aHMMaeMbIX MO3MLMK 3a CTOJOM MOPOW JUIsl ycrexa JAeIoBOro OOIIEHHS UMeEeT
ompezeNeHHOe 3HaueHue U cama ¢gopma crona. Tak, keadpammusiii cmosl CIOCOOCTBYET OTHOILIECHUSM
KOHKYPEHIIUU U COTIEPHUYECTBA MEX]Y JIOJbMH, PaBHBIMHU TI0 MOJIOKEHUI0. Takoil cToy Xopour ajs
MPOBEACHUS KOPOTKOW JENIOBOM Oecefpl Win TeperoBopoB. COTPYIHHYECTBO BO3HHKAET C TEM
MMapTHEPOM, KOTOpBIﬁ CUAWUT pPAAOM, IPHYCM CIIpaBa. MaxkcumaisHoOe COIIPOTHUBJICHHUE OKa3bIBACT
CUIISIIINNA COOECEIHUK HAIPOTHUB. 3a NPAMOY2OJbHbIM CHOJOM Ha BCTpEUE MapTHEPOB OIMHAKOBOTO
COLMAIIBHOTO CTaTyca TJIaBEHCTBYIOIIMM CYHTAETCS TO MECTO, Ha KOTOPOM CHJIUT YeJOBEK, oOpa-
IICHHBIA JIUIIOM K 1Bepu. Kpyenwiti cmoa co3maer atMochepy Heo(pHUIIMaIbHOCTH, W 32 HUM JIydlle
BCETO MTPOBOAUTH O€cebl JIIOJIM, PABHBIM IO CTaTyCy.

NUnmepakmueHoe ynpaxHeHue

CobirpanTe B rpynne B urpy «OntumManbHbi BapuaHT». OOnH U3 y4acTHUKOB HaxoguTcs
B kabuHeTe (knacce) u cuauT 3a paboymm CTOMOM, WCMNOMHAA ponb pykoBoauTens. B
KabnHeT BXOOAT HECKOSTbKO COTPYAHMKOB — Y4aCTHUKOB COBeLLaHus. Kaxabii N3 HUX C Kem-
TO HaxoOUTCS B HaMpPshKEHHbIX OTHOWEHUAX. 3Has 3TO (M3 MONYYEHHOW WHCTPYKLMM),
pyKOBOAUTENb OOMKEH paccaanTb NOAYMHEHHbIX TaK, YTOObl KOHMMKTYOWME Mexay cobon
COTPYOHUKM He oKasanucb HanpoTuB Apyr apyra. CaenaTtb 9TO HEOBXOOUMO Kak MOXHO
TakTu4yHee n HenpuHyxaeHHee. COTpPyOHWKM 3axOO4AT B pas3HOM MOpsAke W cTaparTcs
3aHATb MECTO.

B ponu pykoBoguTtens MoxeT NobbITh KaXabI y4aCTHUK UMPbI.

lMocne npoBedeHUsa ynpaXHeHUst Heobxoaumo o6CyauTb NpPaBUbHOCTb AENCTBUN
pyKoBOAUTENS.

I[MapanuHreucTuka M IKCTPAJUHrBHcTHKA. OHU CBfA3aHBl C TOJIOCOM YelloBeKa. JTa
HeBepOajbHasi OCOOEHHOCTh OKOJIOpeueBON «popMbl» 00IeHus. AKyCTHUeCKHe HeBepOalbHbIe
acriekThl peun (TeMOp, TeMmI, AMKIUS, apTUKYJSIMs, MaHepa TOBOPEHHS), KaK HM3BECTHO, IArOT
BOKHYIO HH(OpMAIIHIO, TIEPEIat0T COOOICHHSI:
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- 0 TOM, KaKkoe 3Ha4Y€HHE B JAHHOW CUTYyallMH Mbl XOTUM IPHUIATh CJIOBY WJIM BBICKA3bIBAHUIO,
UCIIOJIb3YS I7Is1 3TOTO TaKHe CPEICTBA, KaK yJapeHue, nay3bl, ’THTOHUPOBAHHUE;

- 0 caMOM TOBOpALIEM — ero OMO(U3MYECKUX XapaKTepucTukax (IoJ, BO3pacT, pOCT),
SMOIMOHAIBHOM COCTOSIHHH, THYHOCTHBIX OCOOCHHOCTSIX;

- 00 yBEpEHHOCTH WJIM HEYBEPEHHOCTH COOECEIHNKa, O BEpE B TO, YTO OH TOBOPHUT.

CrienuanucTsl MO MApPATUHTBUCTHKE M OKCTPAJMHTBUCTUKE BBIICTSIOT TJaBHBIE W3MEPECHHS
rojoca — I'POMKOCTb, BBICOTa, TeMIT (CKOPOCTh), TEMOp U may3a.

I'pomrocms TONOCA YKa3bIBAET HA TO, KaK YEIOBEK MPOU3HOCHUT CIIOBO — IPOMKO WiH Tuxo. OHa
MOKET MEHSTHCS B 3aBHCUMOCTH OT €U U TEMBI Pa3roBOpa M OT OCOOCHHOCTEH MOMEIICHHUS, €ro
aKyCTHKH.

Bvicoma romoca — 310 ero ToH. BricoTa rojoca, kak MpaBWIIO, U3MEHSIETCS BMECTE C
rpomkocThio. Korja yenoBek HEpBHUYAET, OH MOBBIIIAET I'OJIOC, a €CJIU MBITAETCS HACTOATh Ha CBOEM,
TO, HA00OPOT, TOBOPHUT THUXO.

Temn — 3TO CKOpPOCTh, C KOTOPOW 4YeJIOBEK pasroBapuBaeT. JIoau yacTto roBopsT ObICTpee,
KOI'/Ia OHHM YAOBJIETBOPEHBI, UCITyTraHbl, BO30YKACHBI, IEPEKUBAIOT, U MEAJICHHEE, €CIU IpeylaraloT
BApUAHT PEIICHUS MPOOJIEMbI W MBITAIOTCS MPUBJICYh BHUMaHUE K CBOSH MHGOpMAIUH.

Tembp TOMOCAa — 3TO €ro 3BydaHHe. TeMOp Yy KaXKJIOTO YelIOBEKa CBOW. TOJIOC JPEOC3KHT,
3BOHKHUI WJIM XPUILIBIA. B 3aBUCHMOCTH OT HACTPOCHHS OH MOXET OBITh XHBIUYIIUM WJIH MSTKUM,
(hacCIMHUPYIOMIUM, B THEBE — PE3KUM U CKPUITYYHM. TeMOp Trojoca MOXKET BBOJUTH COOECeIHHUKA B
3a0TyKICHUE.

Ilay3a B 001IeHNN UMEET cyllecTBeHHOE 3HaueHne. CoOeceTHUK MOXKET MPUJIABaTh i Kax bl
pa3 OMpeAeNeHHYIO JUIMTENbHOCTh U 3HAYMMOCTh — TO KaK peYeBOMY SKBUBAJICHTY 3alsiTOM, TO IS
OTJIENICHUs OAHONW MBICIM OT JPYrod, TO JUIS AaKIEHTHPOBAaHUS BHUMAaHUS Ha YeM-HUOYIb
3HAQUUTENILHOM, TO HAIOJHSS €€ «JIpaMaTUYECKUM» COJIEpP)KAaHUEM H, CIIeJOBATEIbHO, aKTEPCKUM
MacTepcTBoM. [lay3a ycunuBaeT 3amoMUHaHHE TOTO, YTO CKa3aHO mepeja Hed u mocie Hee. bombinoe
3HAUYCHHE MOXKET MMETh May3a JUIs YCTAHOBJICHHsS KOHTakTa ¢ cobecemHukamu (Hampumep, He
CITYIIAOIIAMHU).

Takum o0O0Opa3oM, yMEHHE «CUYUTHIBATh» U KOPPEKTHO HHTEPIPETHPOBATH HEBEepOabHbIC
CUTHAJIBl HAWJIYYIIUM OOpa3oM OCYHIECTBIISIOT T€, KTO HaOMI0JATeNIbHbI, MPOSBISIOT HWCKPEHHUM
UHTEpeC M BHUMaHHEe K coOecenqHuky. Takoe yMeHHE OTHOCHUTCS K KOMMYHUKATHBHOU
KOMITETEHTHOCTH.

lModymalt u ebinonHu 3adaHue

Ecnm Bam HyXHO npuBreybs BHUMaHWe cobecedHuKa W MPOU3HECTU KIOYEBbIE
BbICKa3blBaHWs, TO caenanTe crneayLlee:

- YCTaHOBUTE 3pUTENbHbIN KOHTaKT C cOBeceaHNKOM,

- CHUXXanTe CKOPOCTb peuu;

- Mexay 6nokamu cnoB BCTaBnsinTe MUKpoNay3bl;
BapbUpynTe TEMI, BbICOTY U TPOMKOCTb — 3TO MOAYEPKHET OCHOBHbIE MOMEHTHI;
pobaBnanTe cBOEMy rofiocy NPUSTHbIN TEMOBP, UHTOHALMN;
n3beramte 03BYYEHHbIX Nay3 («A...», «XM...»): TULUMHA NPEANOYTUTENBHEE HEHYXKHbIX
CrnoB-napasuToB,

- jobaBnanTe goBepuTENbHbIE UM aBTOPUTAPHbBIE MHTOHaUWW,

- coKpaTuTe ANCTaHLMI0 Mexay cCOBoN 1 crnywaTensMu.

@®opMbl U BUbI YCTHBIX KOMMYHHKAIM A

B3aumopeiictBue ropei B mporecce OOIIEHUsT peaiu3yeTcsi B OCHOBHOM B Tpex
KOMMYHHMKATHUBHBIX popMax:

MoHon02uYecKoll, T1ie IpeodIaaaoT BbICKa3bIBAHUS JTMYHOCTH Kak CyObeKTa — opraHu3aTopa
nporecca CIyllaHus y APYTHX CYOBEKTOB, YYaCTHHKOB OOmIeHMs (Hampumep, MyOnuvHas pedyb,
JICKIHSI, TOKJIa);

ouanozuueckoil, B KOTOPOH CYOBEKTHl B3aUMOJICWUCTBYIOT, MOOYEpPEIHO OOMEHHBAsCH
uH(pOpMaIMel, 1 B3aUMHO aKTUBHBI — [0 OYEpPEIU TOBOPAT M ciymaroT (Oecena, KOHCYIbTAIMS,
HIePETrOBOPHI);



nOAUNO2UYeCcKoll, OPTaHM3YIOICH MHOTOCTOPOHHEE OOLICHHE, KOTOpPOE dalle BCEro HOCHT
Xapakrep cBoeoOpazHOi OOpHObI 32 OBJIAICHUE KOMMYHUKATHBHBIM ITPOCTPAHCTBOM U MHUIIUATUBOM U
CBSI3aHO CO CTPEMJICHHEM MaKCHMMalbHO (P(EKTHBHON MX peanu3auuu (AUCKYCCHs, TOJIEMHKA, CIIOpP,
JHCIYT).

JenoBbie Oeceabl

CaMbIM pacnpoCTpaHEHHBIM METOJOM (OpMajJbHOTO M He(HOPMaIbHOTO B3aMMOICHCTBUS
apisercs Oecena. OHa MOKET OBITH KaK CaMOCTOATEIbHOU (OPMOM, TaK U BKIIOUYEHHOH, HampuMmep, B
JICTIOBYIO BCTpEUY.

becena npezcrasisier co0oii CBOE0OPa3HYIO MICUXOJIOTHUYECKYIO TTBECY, BKITFOUAIOIIYI0 MOHOJIOTH
W JIMAJIOTH, ONpEICICHHBI HAOOp poJiei, pa3bIrPhIBAEMBIX B pPaMKax KOHKPETHOTO BPEMEHU H
cutyanuu. JlemoBas Oecena siBisseTcss MHOTO(DYHKIIMOHATBHON (HOpMOM OOIICHUS, OHA MPOBOIUTCS
TSI

obmeHa HeoOxo Mo nHGOpMaIueit, B3aMMHOTO OOIICHMUS,

MOJICP’KaHUS IEIOBBIX KOHTAKTOB C IIAPTHEPAMH BO BHEITHEH cpere;

- BBEJICHHS B MHHOBAIIMOHHBIE MEPOIIPHUATHS M ITPOIECCHI,

TIOWCKA, BBIJBIDKEHUSI U TIPOCKTHOM pa3pabOTKU HOBBIX UJICH;

KOHTPOJISI U KOOPIMHUPOBAHUSA YK€ HAYaThIX MEPOIIPUATHH, aKIUH;
BBISIBIICHUS YPOBHSI MOTHBALIMH U J€MOTHBALUU PAOOTHUKOB,

JUAarHOCTUKU BO3MOXKHOCTEH paOOTHHKA MPU HaiiMe, OLIEHKE, MTPOABIKECHUH;
aHaJM3a U pasperieHus: KOHQIMKTHBIX CUTYallui | TIp.

becenpl paznuyarorcs kak mo ¢opme, Tak u mo conepxanuio. CymecTByrOT 6ece/ibl paBHBIX IO
MOJIOKEHHUIO M CTAaTyCcy paOOTHHUKOB, HallpUMep MAapTHEPOB, KOJUIET, U HE PAaBHBIX, HAIpUMEp py-
KOBOJHMTENIb — IOMYMHEHHBIN. Llenb KoHKpeTHOW Oecenpl OOBIYHO CBs3aHA C MpeAMETOM (TeMoit)
pasroBopa. beceny nenecooOpa3HO TOTOBUTH 3apaHee, IPEAYCMOTPEB HE TOJIBKO €€ MpeaMeT, peria-
MEHT MPOBEJCHHUS, BaXKHbIE JOKYMEHTBHI M MaTepualbl, HO U KPYr BOMPOCOB, KOTOpPbIE HEOOXOAMMO
00CyIUTh, OCHOBHBIC HAMEPEHHUS U OKUIAHHUSI.

[enoBas Gecena, Kak MpaBUiIO, COCTOUT U3 MATH ¢a3:

1) nayano Gecepl,

2) nepenava nHGOPMAIINH;

3) apryMeHTUpOBaHUE;

4) onpoBep)KeHHE TIOBOJOB COOCCETHUKA,;

5) npuHsTHE PEIICHUH.

Hauasno Oecenbl. /{151 He3HAKOMBIX COOECETHUKOB CaMOM TPYJIHOM yacTbio Oecenbl SIBIISETCS
ycmanognenue koumaxkma. CHENMaTUCTBl CYATAIOT, YTO O3TOT TIPOLECC MOXKHO CpPaBHUTH C
HACTPOWKON WHCTPYMEHTOB Tiepe] KOHIEPTOM. JIeHCTBUTENBHO, WHHIUATOPY Oeceabl HYKHO
BBIPAa0OTaTh MPAaBUIBHOE M KOPPEKTHOE OTHOIICHHE K COOECETHMKY, TaK KaK Hadaylo Oeceibl — 3TO
«MOCT» MEX/1y apTHEPaMHU.

3anmaun nepBoii (as3pl Oecempl: YCTAaHOBICHHE KOHTAKTa C COOECETHUKOM; CO3JaHKe MPUSTHON
aTMocdepsl; MpUBJICYCHNE BHUMAHUA K MIPEMETy coOeceJoBaHus; MpoOyXIeHHe UHTepeca K Oecere;
nepexBaT MHULUATUBEI (B CIlyyae HEOOXOJMMOCTH).

Db dexTrBHBIC TPHEMBI Hauaa Oecebl:

cHamue nanpsixcenHocmu (KOMIUTMMEHTBI, IYTKa, TPUATHBIA TOH roJI0ca, TEIUIbie CII0Ba);

«3ayenku» (HeOOIBIIIOE COOBITHE, CPABHEHHUE, JIMYHBIC BIICYATICHHUS, HECTAHIAPTHBINA BOMIPOC);

cmumynuposanue uepsbl 6000pasicenus (MHOKECTBO BOTIPOCOB B Hauasie Oece/ibl 1Mo LEI0OMY Py
npobiem);

npsamotl nooxod (Ha4ath pasroBOp Mo TeMe, 0e3 BCTYIUICHHU).

[Tockonmpky Havamo AemOBOM Oecembl B PEIIAIOIICH CTENEHU OMpPENEseT pe3yJbTaTHUBHOCTD
oOIIeHus, TpUBEJeM HECKOJBKO KOHKPETHBIX PEKOMEHJAIMH, ONMMCAHHBIX B JIUTEpaType, /Ul ycTa-
HOBJICHUS A(P(EKTUBHOIO JIMYHOTO KOHTAKTa C COOECETHUKOM:

nposenAlme 6HUMAHue U NCKPEHHUN UHTepec K cOOECeIHUKY U K TOMY, UTO OH TOBOPHT;

cmapaiimecb UCHONL308AMb  ACHblE, DHEPeUYHble, Cocamvle GCMYNumenbHvle @Gpasvl U
cocmasasime KOpoOmKuUe npednodiceHus, He JIOTycKast 3aTsHKHBIX (ppa3, KoTopble IIsATes 0e3 mayssl,
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obpawarimecb K cobeceOHUKy no umeHu u omuecmsy uiu «Yeaswcaemwiii xonneea». Ecnum
TpeOyIOT U TIO3BOJISIIOT 0OCTOSITENBCTBA, TO MOXKHO 00paIaThes Mo GaMHUINHN WM, HA00OPOT, IepenTH
Ha o0parieHue o UMeHH,

obecneubme coomseemcmsyowull newHull 6uo (OASKIa, MaHepa JAEPKaThCs, MPSIMON KOHTAKT
rj1a3) B COOTBETCTBUU C YCIOBHSIMU OCCEMbI; npuepicusaimecs ONMuManbHou oucmanyuu. Bo Bpems
Oecepl JTydIIast MO3UIIKSA 32 CTOJIOM — YTJIOBasi, a TUCTaHIus 10 1,2 M. bolbioe paccTosiHue co3aeT
TICUXOJIOTHYECKH Oapbep /Ui OOIICHUS U B3aUMOJICHCTBUS, MaJIeHbKOE — YXY/IIaeT BOCIPHUITHE 11O
rurueHndeckuM npudarHaMm (mpumepno y 30-50 % mrozeit 30 pra UCXOAMT HEMPHUATHBIN, & MHOTAA U
3JI0BOHHBIN 3amax, okoyio 9-10 % srozeli HCTOYAalOT MHTEHCUBHBIH 3amax 1moTa);

npooeMoHcmpupylime ysadceHue K cOOECeTHUKY, BHUIMaHHUE K €ro MHTEpecaM U MHEHHUIO, MyCTh
OH MOYYBCTBYET CBOIO 3HAYMMOCTD, KaK YEJIOBEUECKYI0, TaK U MPO(HeCCHOHANTbHYIO;

oyeHume NOJONHCUMENbHO BCE XOpolllee B MHTEPhEpEe M TEXHUUYECKOM OCHAIICHHHM KaOWHeTa
Ballero cobeceqHNKa, a TakkKe B €ro JeJI0OBOM pernyTalnuy, KOPIoOpaTUBHOM KyJIbType OpraHu3allvy,
KOTOPOW OH YITpaBJIsieT;

He nepecubaiime naixky B TATUIOMATHYECKAX TOHKOCTSAX M HE JOIycKaiiTe GaapmuBeIX HOT. Kak
TOJIBKO BBl TIOYYBCTBOBAJIH, YTO KOHTAKT YCTAHOBJICH, MEPEXOJAUTE K CYTH BOTIPOCA MU TPOOIIEMBI.

Ilepenaua wuHdopmamuu. OTO BaKHAs COCTaBIsAOmAas dYacTh Oecempl. OHA JIOTHYECKH
NpOJOJDKAeT Hadalo Oeceqpl M OJHOBPEMEHHO SBISIETCS «TPaMILUIMHOM» Ui Tepexona K ¢aze
aprymenrtanuu. Llemp 5TOi wacTu Oecenpl 3aKiIOyaeTcss B PEUICHWH CIEAYIOMMX 3agad. cOop
cCrenuanbHOM HMHpOpManuK 1O mpodiemMaM, 3ampocaM U TOXKEJIAaHHsIM COOECeHHKa U  ero
OpTraHu3alluM; aHAJTU3 U IPOBEpKa IO3MIMU COOECeAHUKAa, ero Iejei, MOTUBOB M HaMEepeHHH;
nepegavya 3arlaHUpOBaHHON uwHGopManuu, (OPMHUPOBAHME OCHOB JJIsi apryMEHTAlluu; [0
BO3MO>KHOCTH TPEJIBAPUTEILHOE ONPEIETICHNE KOHEUHBIX Pe3ylIbTaTOB
Oecenpl.

OcHoBHasi 4YacTh Oecelpl MpeAanojaraeT AWAIor, B KOTOPOM H3JIararoTcsl MPEINOChUIKH K
JaHHOMY pa3roBopy. IlapTHepsl moouepeHO UCTIOMHSIOT POJH CIIyIIaTeNns U onmnoHeHTa. [lepenaya u
noyiyueHue HHGOopMaluu, 3IEMEHTHI JUCKYCCHH, IIOCTAHOBKA BOIIPOCOB U OTBETHI HA HUX, MO3UTUBHAS
KpUTHKA, B cllydae HEOOXOIMMOCTH, U3ydeHUE peaklnii coOeceHHKa — BCE 3TO IMO3BOJSET BECTH
Oecemy a00poskenareabHO, KOHCTPYKTHBHO, 0€3 TpenyOekIeHWA W HATHCKa, MO0 KaK 3aMeTHII
nepcuckui mo3t Caanu: «HHUKTO He mMpU3HAETCS B CBOEM HEBEKECTBE, KpOME TOrO, KTO, CiIymias
Apyroro, nepeOruBaeT U caM HAYMHACT PEUb».

ApryMEeHTHpPOBaHHE H OIPOBEP)KEHHE JOBOJOB comnepHUKa. B 3tmx ¢azax ¢opmupyercs
MpeIBapUTEIbHOE MHEHHE M0 WUTOraM COoOecelOBaHUs, 3aHMMAeTCs OmpereNeHHas mo3unus. Ecmu
MHEHHSI COBMAJAIOT, TO COOECeTHHKH OBICTPO HAXOJAT pPEIICHHWE, €CIU HET, TO HCIOJIB3YIOTCS
apryMEHTHI, TIOJIOKEHUS W (PAKThI, MO3BOJISIOIINE IMOATBEPINTHh BBICKA3bIBAHUE WM OMPOBEPTHYTH
TOBOJIBI coOeceTHNKa. YYaCTHUKH OOCYXIEHUSI MOTYT MEPEXOIUTh OT OJHOTO BOIPOCa K JPYroMy U
BO3BpaIaThcs K MEPBOHAYAILHON TEME.

IlpunsaTue pemennii. B 3aBepumieHunn Oecenbl NPUHUMAETCS COBMECTHOE pELICHHE U
BBIPa0aTHIBACTCS Pa3BEPHYTOE pE3OME, TOHATHOE IJIs €€ YYaCTHUKOB, C YETKO BBIICICHHBIMU
OCHOBHBIMHM HTOTaMH. ['71aBHOEe — o0ecneuuTh OJaronpusTHYI0 atMocdepy U M03a00TUTHCS O CTH-
MYJIUPOBAHUU COOECETHHUKA K HCTIOTHEHHIO HAMEYEHHOTO PEIICHUS U IeHCTBUH.

Ha 3aBepmiaromeit ctajuy >KelaTeNbHO PELIUTH CIASAYIOIINE 3a/lauyu:

- JOCTHIKEHHE TIOCTABIEHHBIX TJIABHBIX WM KaKUX-TO allbTEPHATUBHBIX IIEJei, eCM TJaBHBIX
JOCTUYb HE yAaJI0Ch;

- 3aKperieHue B CO3HaHHHM coOeceHHKAa pe3ylbTaToB M OOLIMX pEelIeHHUH, JTOCTUTHYTHIX B
Oecene;

- co3maHue y cobeceIHuKa HACTPOsI Ha PAKTHYECKOE BBITIOJIHEHHE (BHEPEHNE) TOCTUTHYTHIX B
Oecene pernicHU;

-pe3epBUpOBaHUE, B Cilydae HEOOXOJMMOCTH, BO3MOKHOCTH JTAIIGHEHIIETO Pa3BUTHUS JIEIIOBBIX
KOHTAKTOB C COOECETHUKOM Ha TIEPCIICKTUBY.

CrnenanucThl M0 KOMMYHHKAIIMA PEKOMEHAYIOT B X0Ze Oecebl MPHICPKUBATHCS CIETYIOITIX
«HETHMCAHBIX» IPABUJI, OTHOCSIIIUXCS CKOPEE K JIEJIOBOMY 3TUKETY, CPEM HUX, HAIlpuMep, TaKkue:

- €CJIM JPYrof 4eJ0BEK He YCIbIIIal 33aHHOTO BOIPOCA, TO BOIIPOC CIIEAYET ITOBTOPHUTH;

- €CJIM TOBOPAT UMEHHO JJIS Bac, TO CIIEAYET CMOTPETh Ha TOBOPSIIETO;



- ecnii OeceAyroT OoJjiee 4eM JiBa 4eloBeKa, TO HEOOXOAUMO M03a00TUTHCS, YTOOBI KK IbIi MMEI
BO3MOKHOCTb TOBOPUTH OJMHAKOBOE BPEMS;

- €Cclli y4aCTHHK Oecelpl 3HAYMUTEIhHO CTapiie MO BO3PACTy, TO B OOMICHWH C HUM CIIEIyeT
BO3/IEPKUBATHCS OT YIOTPeOIeHUs! OpaHHBIX BBIPAKEHUN M HEIPUCTOWHOCTEH;

- €CITU HY’KHO CKa3aTh YTO-TO KOH(UICHIMAILHO, TO TOBOPUTE THUIIIE.

OdwumnuanbHoe  3aBeplieHHE  OOCYKIEHHS  4YacTO BKJIIOYaeT B  ce0s  BBIpaKEHHE
yIOBJIETBOPEHHOCTH UTOTaMH OECEIbI.

Momnoapie dr0AM WHOTAA 3aJaf0T BOIMPOC: YTO HYKHO ClIeNaTh, 4TOOBI CTaTh WHTEPECHBIM
cobecennukoM? OTBeT: cooOwaiiTe APYyruM KaueCTBEHHYIO M HWHTEpecHyl uHpopmanuo. Yem
OOJIBIIIE YeJIOBEK KOMIIETEHTEH B 00JIacTH 0OCY)XAaeMbIX MPEAMETOB, TeM OOJIbIIIE IIIAHCOB, YTO OH
CTaHET UHTEPECHBIM COOCCETHUKOM.

BoT HECKOJIBKO COBETOB JIJIsi MOJIOJIBIX JIFOJIEH, JKEITAIOIINX CO3/1aTh MHPOPMAIIMOHHYIO 0a3y IS
pa3HbIX pa3roBOPOB:

- YATAWTE KAXK]IbIM JICHb Ta3€Thl, CIICIUTE 32 COOBITUSAMH B MUpe, B Poccun;

- YATANTE KaK MUHUMYM OJIMH €XKEHEACJIbHBIN KypHal HOBOCTEH WJIM CIEIHaIbHbBINA KypHAal,
XYJI0’)KECTBEHHYIO JINTEPATYPY, CICIAUTE 32 HOBUHKAMU;

- CMOTPHTE TEJICBU3UOHHBIE JIOKYMCHTAIbHBIC (IIBMBI U CICIHAIBHBIC HOBOCTH TaK JKe
BHUMATEIIBHO, KaK Pa3BJICKATEIbHbBIC U CIIOPTUBHBIE POTPAMMBI;

- IOCEIIANTEe T€aTpbl U KOHLIEPTHI, CMOTPUTE KUHO;

- IOCEIIANTE MY3€H, BBICTABKH, UICTOPUYECKHE MECTA, 3aHUMANTECH TYPU3IMOM.

lModymatime u ebinonnHUmMe 3adaHue

BcnomHuTe cnyyau, korga Bbl 3BOHUNM C ynuvubl Mo MobunbHomy TenedoHy. Yem
oTnnyaroTca aTn 6eceabl OT pasroBOpoB Mo 0ObIMHOMY cTauMoHapHomy annapaty? Olu
AnvHHee? kopoye? Ha 4To oHM Gornblue NOXOoXM — Ha AenoBble 00cyXaeHus npobrnem nnu
Ha HenpuHyxaeHHyto 6Geceny? O6o0cHynTe cBoe MHeHue. Kakyito pasHuuy Bbl BUOUTE B
aTUKeTe nNpu TenedoHHOM pasroBope 1 nnyHon becene?

IIy6oiuunbIe pedun

[TyOnuuHble pedn MOTYT ObITh CaMOCTOSATEIbHBIM KaHPOM JAENOBOW KOMMYHHMKAIlUU, a MOTYT
OBITh BKJIFOUEHBI B KaKWe-TO (OPMBI, HAIPUMEpP COBEUIaHHs, KOH()EPESHIINH, MPE3EHTANH, MUTHHTH,
npa3auukd. JIrobas pedp Jo/DKHA 007amaTh KavyecTBAMU XOPOIIEro coOeceoBaHus, OPUEHTUPOBAHA
Ha CITyIIaTeNei, HarpaBJieHa Ha JTIOCTHKCHUE parMaTHYHOM TIETIH.

Kak u B mo0oii gopme nenoBoro oOmieHus y pedyu JoJKHA ObITh IpOoAyMaHa BHYTPEHHSA
CTPYKTYypa, IIOATOMY OHA JIOJDKHA COJIEPIKATh 6CHIYnIeHUe, OCHOBHYIO YACHb U 3AKI0YeHUe.

AHTHYHBIH PUTOPUUECKUI KAHOH BBLACIISUT IISITh ATAINIOB MOATOTOBKH U MIPOM3HECEHUS PEUn:

UHGeHYUs, WM KHAXOXKAECHUE», «u3o00pereHne». Ha aTom stame coOuparoT u CUCTEMaTH3UPYIOT
HEOOXOAUMBIN 7151 OyayIiel peun MaTepuait;

oucnosuyus, WIM «pacloyioKeHue». ABTop Oynymed peun oOAyMbIBaeT Marepual,
CTPYKTYPHUPYET €ro, CBSI3bIBACT JI€TalH, TOTOBUT KOMMEHTApUH U WUIIOCTPALIUU K MaTepHaiy,

90KYYus, WIA «CIOBeCHOE odopMIIeHHEe MbICIM». B 3TON uacTu ocyiecTBisieTcs mepBas
pelakius KIIOYEBBIX CIIOB, CTUJIMCTHYECKOEe O(OpMIIEHHE TJIaBHOM uacTH, (opMyIHpOBaHUE
BCTYIUICHUS U 3aKIIOYCHHsI, OKOHYATEIbHAS PEIAKIIIs TEKCTa;

Memopuo, WA «3arloMHHaHue». Ha 3ToMm 3Tane HeoOXOIMMO MBICIEHHO OCBOUTH HAIMCAHHBIH
TEKCT, MOXET OBbITh, JaXe BBIYYUTh €ro HaW3yCTh M MONPOOOBATH OCBOUTH PHUTOPHYECKH, T.C.
BBIJICNTUTh MECTa, IJie HeOOXOIUMBI May3bl, MOAYJSIUU T0JI0ca, HeBepOaIbHas MOJAJEP)KKa TeKCTa U
Jpyrue IposBIEHUS UHAUBUYaJIbHOTO OPAaTOPCKOTO CTHUIIS,

npou3zHeceHue.

Db dextuBHOE MyONMYHOE BBICTYIUIEHHE C PEUYBbI0 3aBUCHUT OT €€ TpeJHa3HAaYeHUs W BHJA.
Paznmuuator peun: nH(pOpMaIMOHHBIE, YOSKIAIOIINE, TPU3BIBAIOIINE K JCHCTBHIO, MO CIICIHATEHOMY
noBoy (MPOTOKOJIbHASL, TPAYpHAs, TOPKECTBEHHAS, PeUb Ha FOOMIICE U TIp.).

Kak yxe Obut0O OTMEYEHO, pedb HEOOXOIMMO TIIATENFHO TOTOBUTH. TeMma JOoJuKHA OBITh HE
TOJIbKO MHTEPECHOW, BAXKHOW M TOHSTHOW Juist ciymateneil. OHa JOMKHA OTpaXkaTh CIIEIYIOIINE
(baxTopshI:
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- OCHOBHBIE U T'PYIIIIOBBIC HHTEPECH Ay JUTOPHUH;

- 371000 THEBHBIE UHTEPECHI;

- KOHKPETHBIC HHTEPECHI OTACTHHBIX CIYIIATEIICH;

- HOBU3HY;,

- 32JI0)KCHHBIE B TEME TOJISIPHBIC MHEHHSI.

Kpome Toro, tema mopKHa COOTBETCTBOBATh MO3HAHHUSAM U JIMYHBIM HHTEpecaM opaTopa,
JOJKHA OBITh YMECTHA B KOHKPETHOM CHTYallud U COOTBETCTBOBATH ayAUTOPHUHU.

BaxupIMU 571€eMEHTaMU peuu SIBJSIIOTCS €€ 86edeHue N 3aKnouenue. Manepa, B KOTOpoil opatop
MPEJCTaBIsIeT HA4YajJo Peud, OYeHb CHIILHO BIUSET HA MEpPBOE BIEUATICHUE CIyIIaTeNe U MHTepeC K
opatopy. OOBIYHO Yy BBEIEHHMsS JBE IeNM: YCTAaHOBHTH KOHTAaKT CO CIyIIATENISIMH M TPUBIEYb
BHUMaHUE ayJUTOpuH. D¢ (PeKTUBHBIE IPUEMBI, OOBIYHO UCTIONb3YEMbIE BO BBE/ICHUMU!

- IOpa3UTENbHOE 3asBICHUE;

- aJipecHOe OOpalleHHe K ayIuTOPUH;

- OTIMCAaHUE CUTYAIHH;

- IUTHPOBAHHE U3BECTHOW JIMYHOCTH;

- IOCTaHOBKA PUTOPUYECKOTO BOIPOCa,;

- ICTIOJIb30BaHNE YMECTHOTO FOMODA.

B 3akmiodyeHnu, TOCKOJIBKY OHO OCTaeTcs B MaMSTH, OpaToOpy CJeayeT CHOBA KOCHYTHCS
HEHTpaTbHON uen. Xopollee 3aKII0UeHIE MOKa3bIBAET CIYIIATENSIM, YTO TeMa IMOJHOCTBIO PACKPHITA.
BOT HECKOJIBKO CaMBIX paclpoCTpaHEHHBIX CIIOCOOOB TOTO, KaK OPAaTOP MOKET 3aBEPILUTh CBOIO PEUb:

- IOABITOKUTH OCHOBHBIC ITYHKTHI,

- IPETIOKUTD PEIICHUE;

- MPOIIUTUPOBATH U3BECTHYIO TINYHOCTH;

- MOOYAUTH CAylIaTeneil JOCTHYb KaKUX-TO KOHKPETHBIX LIeTIeH;

- 00pucoBaTh Oyaylee B CIydasx, KOT/ia Balle MpeioKeHue Oy1eT IPUHATO WK He MPUHSTO.

CrocoOHOCTh TPaMOTHO OPraHW30BaTh M MPEACTaBUTH MYOJIMYHO CBOUM MBICTH SIBISIETCS
BOKHEHIIMM (HaKTOPOM, ONPENENSIIOIIUM JIMYHBIA M MpOo(ecCHOHANBHBIM ycleX 4YeloBeKa, €ro
KOHKYPEHTOCHIOCOOHOCTh. CHTyalusi, KOTJa opaTop TOBOPUT, a APYrHUe€ CIYIIAIOT U aJIeKBaTHO
pearupyroT WIM OTBEYAIOT Ha KOMMEHTapuu, — 3TO 3PQPeKTUBHAS BO3MOXKHOCTH YBUAETH ce0sl CO
CTOPOHBI U MOHSATH, KaK OLIEHWBAIOT TeOsI IpyTHe.

Coo0menne OyaeT BOCIPHUHATO OJIATOTIPUSITHO TEM BEPOSITHEE, YeM OOJBIINN KPEAUT JOBEPHS,
aBTOPHUTET Yy AayAWTOpUH WMeEeT oparop. B mo0oMm ciiyqae opaTopy CieayeT IOCTOSIHHO
KOHTPOJIUPOBATh CUTYallMIO M YMETh BOBPEMs, B 3aBUCHMOCTH OT pEaKIUH ayIuTOPHH, Mepe-
CTpamBaThCsl, MEHATH CTPATErHIO U ACUCTBOBATH M3 JIYUIIUX MOOYXKICHUH.

Juis ycnexa mo0oi peurt HeoOX0AMMO COOTBETCTBOBATH CIIEIYIOIINM TPEOOBAHUSM:

- uW3JaraTh MBICIM TakuM 00pa3oM, YTOOBI CIYIIATENd OTOXICCTBISUIM IOIy4aeMyIo
MH(OPMALIHIO CO CBOMMHU MPOOIEMaMH U Pa3MBIIUICHUSMUY,

- BKJIOYaTh B OCHOBHYIO YacThb pE€YM IEHTPAIbHYIO HJCI0, OCHOBHBIE MBICIU M
MOATBEPKIAIOIITUE MATEPUAIIBL. IIUTATHI, IPUMEPHI, aHATOTHH, CTATHCTUKY,

- 3aTparuBaTh JTUYHBIC MOTUBHI CIYyIIATENICH, X HHTEPECHI;

- BBIpaXXaTh MBICITU KPaTKo, 00pa3HO U IMOILMOHAIILHO;

- OPHEHTHUPOBATH AyTUTOPHUIO HA KOHKPETHBIE MParMaTUuyecKue NeHCTBUSA;

- TIOJIB30BAaThCS JIOTMUECKU O€3yMpeuHol apryMeHTaluel, yauThIBasi Py 5TOM dMOIIHOHATIBHYIO
KYJIBTYpY CIIyIIaTeNel, UX CEHCOPHBIE

KaHaJbl U yOeXKIeHUS,

- MOCJENOBATENbHOCTh OCHOBHBIX MBICIEH OpaTopa JOKHA COOTBETCTBOBATH CIICAYIOLIUM
cXeMaM: XpOHOJIOTHYecKasi, TeMaTu4eckKasi, IPOCTPAHCTBEHHAs, JIOTHUECKasl.

CrenuanucTbl MpeAaraloT HECKOJIbKO MpaBWi, HapylIEHHE KOTOPBIX MOXKET OTTOJKHYTh
ayJUTOPUIO, YTOMHTH CIyIIaTeJled M CHOCOOCTBOBATH IMOTEpE KOHTAKTA, a 3HAYUT, NMPUBECTH K
JIEeCTPYKTUBHOMY (KOH(DIMKTHOMY) B3aUMOJICHCTBHIO. YTOOBI HE [OMYCTHTh TaKOW CHUTYalluH,
opartopy 1enecoo0pa3Ho coOI0aaTh CIEYIOIIee:

-HE JIEMOHCTPHUPOBATH COOCTBEHHYIO 3HAYMMOCTh. [lJIsT 3TOr0 BMECTO MECTOMMEHUS «s» JIydIlIe
MCIOJIb30BATh TaK HAa3bIBAEMBIH «BBITIOJIXOI», T.€. «BaM OyAET HHTEPECHO», KB y3HACTEY;



- HE HAUMHAThH PeYb C M3BHHEHMI (HarnpuMmep: «M3BHHUTE 3a TO, YTO S 3aHUMAIO BAIIC BPEMSI»).
Ecnu HY)XHO B 4YeM-TO H3BHHHUTBLCS, TO JIy4ylle IyCTh 3TO CJAENAaeT TOT, KTO TMPEICTABISACT
BBICTYTIAIOLIETO;

- He 3710ynoTpelnars (gakramMu U nuppaMu, TPOU3HOCUMBIMH K TOMY K€ B YCTHOU (opme.
LlenecooOpa3Hee MpeaCcTaBIATh HEOOXOAUMBIN (PaKTHUECKUI MaTepual B BU3yaJbHOU (opme;

- n30eraTb HEIUTEPATYPHBIX CIIOB, CIOXHBIX MPOPECCHOHATBHBIX TEPMHUHOB, MPUMHTHUBHBIX
cioBeuek. Creayer HCIONb30BaTh CTAHAAPTHBIE BBIPAXKEHMUS JUI KOHKPETHOW ayauTOpHUHU, Ha
MIOHSITHOM €il SI3bIKE;

-HE PacCKa3bIBaTh HEYMECTHBIX, B TOM YHCIIE «TPSA3HBIX», IIYTOK, aHEKIOTOB U UCTOpHid. B TO
’Ke BpeMs IpaBWIIbHAs ITyTKa, CBOEBPEMEHHO paccKa3aHHas Ha MPO(eCCHOHATEHOM ypPOBHE, MOXKET
OBITH HE TOJIBKO XOPOILIO BOCIPUHSTA, HO U BEChMa I0JIE3HA,

- HE JleNlaTh S3BUTENBHBIX 3aMEYaHUH 0 MOBOJTY OCOOEHHOCTEH YJaCTHHUKOB B3aWMOEHCTBHS,
TeM 0oJiee X PEIMTHO3HOM, PacoBOi, BO3PACTHOM, TEHAECPHOM (I0I0BO#) mpuHamaIe:KkHocTh. Eciu Bece
e He0OXOIMMO YTO-TO KPUTHYECKOE CKa3aTh, TO JYYIe COXPAHATH KOPPEKTHOCTb.

lModymalt u ebinonHu 3adaHue

1. Mpuagymante NpeanoxeHus Co credylwuMm BblpaXeHuamu: AxunnecoBa nsaTa,
KpokogunoBbl cnesbl, kKanug Ha 4ac, mexay Cuwunnon n Xapubgown, lNupposa nobena,
Hdamoknos Mmed, [synukun AHyc, lNpokpyctoBo noxe, crnaea [epoctpata, BaBunoHckoe
cTonnoTeBopeHne, 6oyka [JuoreHa, AHMKa-BOVH, ABrMeBbl KOHIOLLHMW.

2. CocTaBbTe NpeaioxeHms co crnegyowmMmm OMOHUMaMMU:

- cpepa (oeHb Hegenn) u cpeda (okpyxarowas obcTaHoBKa, 0OLLECTBO);

- noBof (nNpeasior, npuymMHa) u nosof, (peMeHb);

- cBeT (Nny4ucrtast SHeprus, mcnyckaemasi Kakum-nmbo Tenom) u cBeT (3eMHOM Lwap,
3emnsi Co BCEM CYLLIECTBYIOLLNM Ha HEWN);

- KoMaHga (npukas), komaHga (rpynna CrnopTCMEHOB) M KOMaHAa €AUHOMbILLINIEHHMKOB
pyKoBOAUTENS.

ITucbMeHHAasi KOMMYHUKALMSA: CBOMCTBA M PyHKUINH

JesTenbHOCTD IO HEBO3MOXKHO IMpPEICTaBUTh 0€3 paboThl ¢ JEJOBBIMU JIOKyMEHTaMu, 0e3
nepenucku. lloacuntaHo, 4TO Ha COCTaBIEHHME CIIY)KEOHBIX JOKYMEHTOB MU paboOTy ¢ HHUMH Yy
HEKOTOPBIX KaTeropuii pabOTHUKOB amnmapata yrnpasienus Tpaturcs ot 30 mo 70 %

paboyero BpeMeHHU.

B nemoBoii cdepe HCmoONB3yrOTCS pasHble BUIBl MUCBMEHHOW KOMMYHHUKAIMHM, HO CaMoOi
pacipocTpaHeHHOW (OpMOU  sBISETCS CIy)KeOHas TIepernucka, KOTOPYIO HAa3bIBAIOT HMHOTIA
«oOuieHreM B MHUHHATIOpe». JlenoBasi mepenucka CrocoOCTBYET YCTAaHOBJICHHIO MPOYHBIX CBS3EH ¢
noTpeduTeneM, JeN0BBIMH MMAPTHEPAMHU, KIMEHTAMH, YIIyUIICHHIO B3aUMOJICHCTBHSI Pa3IMYHBIX CIIYKO
U TOJApa3[eleHUN OpraHu3alliM, a TaKXKe YIYUIIEHHIO KauyeCcTBa MEHEIKMEHTAa M YBEIUYEHHIO
o0opoTa pUpMBI.

J. M.Jiixudd n x.M.Ilenpoys paccmarpuBaror 10 xapakTepHbIX 0COOCHHOCTEH, KOTOpBIE
JeNal0T MHCbMEHHBbIE KOMMYHUKaIUH 3¢ dekTuBHBIMU. PaccmMoTpum ux noapoOHee. TAKTHYHOCTD.
[Ipexne 4eM OTHPaBUTH KOMY-THOO IOCIaHME, HEOOXOJUMO NPOAHATM3HPOBATH IIEJIEBYIO
ayJUTOPHUIO, T.€. OCOOEHHOCTH TOTO 4YEJOBEKa, KTO NPUHUMAET COOOILIEHHE. CO3/aTh MBICICHHBIN
o0Opa3 duuTaTens, NpEeACTaBUTh cebe ero oOpa3zoBaTenbHbI ypoBeHb. CTHIb MNUCbMA JIOJDKEH
YUUTBIBATh 3TU OCOOEHHOCTH U ObITh KOPPEKTHBIM.

B nuceMe npuHATO oOpamarbes K KOHKPETHOMY 4enoBeKy. CIIMIIKOM BBICOKMN WM CIMILKOM
HU3KUH CTUJIb MIHUCbMa MOXET OCKOPOMThH uuTaTensl. becTakTHOCTh MposABIsSEeTCsA TOra, KOrAa aBTOPHI
MUChbMa MBITAIOTCS MPOU3BECTH BIIEUATIIEHUE, a HE BBIPa3UTh CYTh BOIIpOca. DTO cOMBAET YUTATEINS C
TOJIKY U MOKET MpUBECTU K HEI(P(HEKTUBHOMY OTBETY. TaKTUYHO HAaIMCAaHHOE MHUCHhMO OOpaIaercs K
KOHKPETHOW JMYHOCTU. BMmecTo «YBakaeMblid MEHEIKEp MO0 TNEpPCOHaIy» JIy4dlle HalucaTh
«YBaxkaemblii Bmamumup I'puropreBuu». TakTHUHOCTH mpeamnosiaraeT Takke wu30eraHue
JUCKPUMMHALIMKM NApPTHEPOB 10 NOJOBOMY MNpu3HaKky. Hampumep, B TEKCTE «...cmyodeHm O0.4CeH
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NONbIMAMbCS PEUUMsb C8010 NPOOAEMY, UZNONCUB HCAT00Y KYPAmopy Kypca» He OTPaKeHbI HHTEPECHI
CTYZIEHTOK, U 3TO MOKET UX OOUJIETb.

s yetpaneHust 3Tol MpoOIeMbl MOKHO MCIIOJIB30BATh CIEAYIOIINE BO3MOKHOCTH.

Hcnonvzosams cnoeo «uenogex». Harpumep:

ouckpumunupyiowee svipasxcenue. «Korma Bbl Ha3HaYaeTe BCTpeyy ¢ OM3HECMEHOM, TIOMHHUTE O
BaXHOCTU BPEMECHUY;

He OuckpumuHupyioujee:. «Korga Bbl Ha3HauaeTe BCTpPEUY C YEIOBEKOM, 3aHUMAIOIIHMCS
OM3HECOM, TOMHUTE O BaXXHOCTH BPEMEHM.

Hcnonvzosamov mHodscecmeennoe yucano. Hanpumep:

ouckpumuHupyrouee svipaxcerue. «JIro0o# ciyxanuii OyJIeT IpOJIBUTaThCS 1O CIYXO0e, HCXOI
U3 €ro CIIOCOOHOCTEH U TPYAOBOTO CTaKa»,

He Ouckpumunupyrowee. «Ciyxamme OyayT MPOJBUraThCs IO CIYy)KOE Ha OCHOBAaHMM HX
CIIOCOOHOCTEH U TPYIOBOTO CTa)Ka».

Hcnonvzosams cnosa «evr» u «gauwiu». Hanpumep:

ouckpumunupyrowee: «JIr000i pabOTHHK TOJHKEH KaXI0€ YTPO CBOEBPEMEHHO MPOOHBATH CBOIO
KapTOuKy paboyero BpeMeHu»;

He Ouckpumunupyiowee. «CBOEBpeMEHHO NpoOMBaiiTe Bally KapTOuky pabodero BpeMeHU
KaX/10€ YyTPO».

MHorue coBa MOTEeHIMATBHO MOTYT YKa3bIBaTh HA II0JI, IOATOMY CIIEAyeT HAalTH UM Haunboliee
MO IXOASIINE 3aMEHUTEIH.

He cnenyer roBoputs Crnenyer roBOpuTh

buznecmen Jlumo, 3anuMaroreecs OuzHecom. PykoBoasiiee uio
[Ipencenarens [IpeacenarenscTByIOLIEE JTUILO

Odunnantka OO0cnyXnBarOUINi epcoHan

[Iponasen Topro.olii areHT, NpeICTaBUTEIb

Opatop JIuno, npousHocsIee peub, MPEACTABUTENBCTBYIOIIEE JIULIO
Pabounii PaGouue

Macrep OTBETCTBEHHOE JTUIIO

Jns neMOHCTpaluy TaKTUYHOCTH CJIEyeT HE MCIOJIb30BaTh CJIOBA, KOTOPhIE MOTYT OOHICTh
nosyvaresisi muchbMa. K HUM OTHOCSITCSI CTTIOBA-CTEPEOTHIIBI, SI3BIKOBBIC IIA0JIOHBI, CHOCOOHBIC BHI3BATH
HeraTUBHbIE omyieHus. Hy)kHO OBITh 0COOCHHO KOPPEKTHBIMHU, €CITU 3aTParnBalOTCsl dTHUYECKHE,
PENUTHUO3HBIC TEMBI HIIM TEMBI, CBS3aHHBIE C HETPYI0CIOCOOHOCTHIO YEJIOBEKA.

Takum oOpa3zoM, I TOro dYroObl TEKCT THMChMa ObUT  TaKTHYEH, HEOOX0IUMO
CKOHLIEHTPUPOBATHCSI HA BOCIPHUSATUU TMOTyYaTeNsi — 0OpallaThCs K €ro MHTEIJIEKTY, K KOHKPETHOM
JUYHOCTH, CTapasch n30exaTh YKa3aHWW Ha TIOJ U HE OOUICTh.

IlepconaabHocTh. OHa mnpeanoyaraeT MNpyd HAMNHCAHUM [HCEM JIEJIOBBIM MapTHEpaM
aKIIEHTHPOBAaHKE BHUMAHUS Ha MECTOMMEHHUS «BBI» U «BAIlIW», @ HE HA «sI», KMBI», T.€. BMECTO (hpa3bl
«$1 xouy BBIpa3UTh CBOKO OJIATOJIAPHOCTH 3a...» CIIeyeT HamucaTh «biaromapum Bac 3a OKa3aHHYIO
yCIyry», Wid BMecTo (pa3bl «Mbl OTHPAaBHIM JOKYMEHTBHI MO TMOYTE» HamucaTh «Bbl momyuute
JOKYMEHTHI 10 nouTe», u np. Korga B 1enoBoii nepenucke UCMONIb3YIOTCS CIOBa «BbI» U «BaIIN» —
3TO JieNaeT [IEHTPOM BHUMAHUS YUTAIOIIEr0 MMEHHO CaMO COOOIIICHHE.

OauH nnM 1Ba pas3a Ha NPOTSHKEHUH MMChbMa B HEM MOYKHO YIIOMSIHYTh UMs ITAPTHEPA, KOTOPOMY
aJpeCcOBaHO TMOCIIAHKUE, YTOOBI MMOTYEPKHYTh €r0 3HAYCHUE.

TakTHYHBINA U IEPCOHAILHBIN CTUIIN OOIIEHHUS B MUCbME TECHO B3aUMOCBSI3aHbl. AJTbTEpPHATHBOM
HCIIOJL30BaHUS MECTOMMEHHHM «MBI» U «I» MOXET OBIThH HCIIOJb30BaHHE BMECTO HMX Ha3BaHUM
KOMITaHUM uim ccbutku Ha otAen. Hanpumep, «Komnanus MAKCHJIOM 1eHUT Bac Kak MOKYIaTess»
nnu «Kadenpa connarbHOr0 MEHEKMEHTA 3HACT, HACKOJIBKO KBATU(DHUIIMPOBAHHBIM PAOOTHUKOM BBI
SIBJISICTECHY.

IHo3utuBHOCTB. Peaknysa nrofeil Ha Balle NUCbMO 3aBHCUT OT TOr'0, KAKOM KOMMYHHUKAaTUBHBIN
KJIMMAT Bbl C HUMH ycTaHaBiuBaeTe. KiimMat MokeT OBITh KaK MO3UTHBHBIM, TaK U HEraTUBHBIM. [1pu
HAIMCaHUM JICJIOBOTO IMHCHhMa BA)XKHO MPOSBHTH KaK MOXHO OOJbIIe JOOpO BOJIM WM CO31ATh
OJaroNpUATHBINA KITUMAT JJIs B3auMoieicTBrsi. C 3TOH HeTbio ciielyeT n30erarh ynoTpeOieHus TaKuX
HETaTUBHBIX CJIOB, KaK «3aJCPXKKa», «HENb35», «HEBO3MOXKHO», «HEYJOOCTBO», «3aTPYAHCHUEY,




«Hecoryacue» U «HenopazymeHue». HeratuBHbli mpumep: «Mbl HE CMOXKEM BCTPETUTHCS pPaHbIIE
BTOPOM ITOJIOBUHBI CPE/IbI»; TIO3UTUBHBIN: «MBI CMOKEM BCTPETUTHCS MIOCIIE IBYX YAaCOB B CPELy».

ITo3uTUBHBEIM KJIMMAT O3HA4aeT, 4YTO B OTHOLICHUAX JEJIOBBIX IIAPTHEPOB HCIOJIb3YETC
NO3UTHUBHBIN TOH. Kpome TmiaTensHO MOJOOpaHHBIX CIIOB IIEJIECOO0PA3HO TaKXKE HCIOJIBb30BaTh
aKLIEHTBl W JIOTMYECKUE yAapeHus. Bcerpa nydire cHadana M3jiarate IUIOXHE HOBOCTH, a 3aTeM
NEPEXOUTh K XOPOILIMM, YHTAIOIMUI MapTHEP OOBIYHO, KAK U B YCTHOW KOMMYHUKAIIUH, 3aIOMUHAET
TO, YTO CKa3aHO B KOHIIE, K TOMY K€ IUIOXME HOBOCTH YK€ OCTAIOTCS mo3aau. i cMmsardeHus me-
pexoJia MOKHO MCIIOJIb30BaTh ClEUaIbHbIE CI0Ba, KOTOPbIE HA3bIBAIOTCA pesepcusHuimu (OT J1aT. —
00OpaTHbIii).

[TpuMepbl peBEepCUBHBIX CIOB U (pa3: «OAHAKO», KBMECTE C TEM», «C JPYTOil CTOPOHBI», «B TO
KE BpEMsA», «K COKaJeHUIO». 3 BbIlIENEpeunCIEHHBIX CIIOB CleqyeT H30eraTb BBIPAKEHUS «K

COXKAJICHUIO®,
MOCKOJIbKY 3Ta (hopMa yrnoTpelsieTcs, Kak MpaBuiio, Iepe]] HeraTUBHBIMU COOOIIEHUSMHU.
Hdpyroii cnoco6 no0uUTbCS MaKCHMalbHOW KOHCTPYKTUBHOCTH IHMCbMa — TpaBHJIbHAs

paccTaHOBKa aKIIEHTOB IIOCPEJICTBOM COOTBETCTBYIOIIEro pasMmelieHus uHpopmanuu. Crenyer
IIOMHHTb, YTO CBEACHHUS, NMPUBOJMMBIC B Hayaje WM B KOHIIE NMHCbMA, MPHUBJIEKAIOT HauOoJbllee
BHUMaHHe unTaress. [loaToMy eciu MBI pa3menaeM HETaTUBHYIO HH()OPMAIUIO B CEpeAHE MUChMA,
MOJAJIbIIIE OT €r0 Hayaja U KOHIA, TO K HeW OyAeT MpHUBJIEYEHO MUHUMAJIbHO BO3MOKHOE BHUMAaHUE.
B nucpbMeHHONW KOMMYHUKAIMM MCIOJ