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B yuebHOM mocoOumn xapakTepu3yroTcss GYHKIMHM U CIEH(PHKa MEXITMYHOCTHOTO U JEJIOBOTO
oOIIeHUs] B KOHTEKCTE IPYIIIOBOTO B3aUMOJICHCTBUS U B3aUMOBIIHSHHUSA: PACCMOTPEHBI BEpOabHbIC U
HeBepOanbHbIE CPEICTBAa OOILICHUS, BUABI CIYIIAHWS M TEXHUKU YCTAHOBIEHHsS OOpaTHOM CBs3H;
OIMCaHbl CEHCOPHBIC KaHaJbl U yOSXKIAIONMe TEXHOJIOTHH, YCTHBIE U MUChbMEHHbIE KOMMYHUKAINH,
pojieBoe U KOH(IUKTHOE MOBEACHUE, TEXHUKHU YIPaBJICHUS 3TUMH IpolieccaMH, KOMMYHUKATHBHAs
KOMIIETEHTHOCTb. M3710KE€HNE TEOPUM CONPOBOXKIAETCSI TECTaMHM, INPAKTUYECKMMM 33JaHUSIMH U
WHTEPAKTUBHBIMU YIPAXXHEHUSMH, HALICJIEHHBIMA Ha CAaMOMapKETHHI U Pa3BUTHE Yy YMTATENsl KOHK-
PETHBIX YMEHHH U HABBIKOB, HEOOXOAUMBIX sl 3 PEKTUBHON KOMMYHUKALINU.

JU1s CTYJIeHTOB CpeAHMX MeJarornyeckux y4eOHBIX 3aBefeHuil. MoxeT ObITh IOJIE3HO BCEM
XKENAOIIUM MOCTHYh IPUEMBbl, TEXHUKM U MEXAaHHU3Mbl KOHCTPYKTHBHOIO B3aUMOJCHCTBUS —
YUUTENSAM, BOCIUTATEIISIM, TICUX0JI0TaM, COL[MAIbHBIM PaOOTHHUKAM.



HNPEAUCJIOBHUE

Uro mpexacraBnseT coboii oOuieHre? MHOTHE CYMTAIOT, YTO ATO UCKIIOUUTENBHO Mepeaaya u
nosydeHue uHpopmanuu. OnHako g TOro yToOBI MepenaTh MHGOpMAIUo, HEOOXOAUMO CHaydaja
BCTYNUTh BO  B3aumojeiictBue. (CrenoBarenbHO, OOIIEHME  CBSI3aHO  MPEXJIE BCEro C
B3auMoOOTHoueHusiMu. Jlanmee, oOleHHe — O3TO HENpepbIBHAS JEATENbHOCTh: Jito0as mepenaya
nH(OPMAIUY TTPEATIoJIaracT B3auMOJICHCTBUE B MTOTPEOHOCTh YOCIUTh IPYTHX B TE€X MU UHBIX HJICSX,
MHEHHSX, pemnieHusx. Kpome Toro, oOmieHne HeoOXOauMO, 4YTOOBI JTOOMBATHCS TPAKTHYCCKUX
pe3yIbTaTOB.

CoBpemeHHass TpodecCHOHANbHAS  JCATEILHOCTh  NMPAKTUYECKH BCS  IOCTPOCHA  HA
B3aMMOJICHCTBUH U1 0OMeHa uH(popMaImei, T. €. Ha KOMMYHUKaTHBHOM KOMITETEHTHOCTH (Oecepl,
MIEPETOBOPHI, TUCKYCCUH, PEUH, COBEIIAHMUS, MPE3CHTAIINN WM BUPTYaIbHOE o0IIeHue mo HTepHery
u T.1.). st Toro 4ToOBI MPHOOpPECTH HEOOXOAMMBIC HABBIKM OOIICHUS, CICIHATUCTBI (Y4UTENs,
Bpa4M, MEHEKEphl, OAHKHUPBI, TOPrOBBHIE TPEJACTABUTENH, CHCIHAIUCTBI MO CBSI3IM C
OOIIIECTBEHHOCTBIO, JIUCIICTUCPhI, HAJOTOBBIC CIY)KAaIl[e, FOPUCTHI, CEKPEeTapd M T.1.) BBIHYKICHBI
MPOXOJIUTh CIENUATbHBIE TPEHUHTA, YYacTBOBaTh B WHTEPAKTHBHBIX WIrpax, MPHUTialiath B
OpPraHMU3AIUIO TICHUXOJOTOB M KOHCYABTAaHTOB JUIS pa3pelieHuss KOHQIMKTHBIX cUTyarui. Bce 310
BeChbMa JOPOTOCTOSIIEe YAOBOJNbCTBHE. [Opa3go BHITOJHEE pa3BUBATh KOMMYHHKATHBHYIO
KOMITETEHTHOCTh elle B JeTcTBe. CerogHsi Ijs 3TOT0 €CTh MPAaKTUYEeCKH BCE YCIOBHS. OTPOMHOE
KOJIMYECTBO CICLUAINCTOB, TIICUXOJIOTOB, JIIOJEH, CHOCOOHBIX TMpernojaBaTh OOIIeHHe, —
MO3BOJISIIOIINE AEMOHCTPUPOBATD JIFOObIE HETaTUBHBIE U TIO3UTHUBHBIE MMPUMEPBI, 00ydaTh OOIICHUIO C
MOMOIIBI0 JICKTPOHHON MOYTHI; pa3paboTaHbl M BOCTPEOOBaHbI MHTEPAKTHBHBIC TEXHOJOTWU (je-
JIOBBIE M POJIEBBIC MIPBI, KEHCHI, TPDEHUHTH).

B dem xe npo6aema? [Touemy Ha nmpennpusTUiX U B oucax Ipu B3aUMOJICHCTBUU PaOOTHUKOB
mpeoOagaeT JIeCTPYKTHBHAS KOMMYHHUKAIHS, ITOYEMY IIKOJIBHBIE TIEIarOTHYeCKHe KOJUICKTHBBI
pa3aupaeMbl MPOTUBOPEUUSMHU, OTYETO MOJPOCTKA U MOJIOJCKD OOMIAIOTCS arpecCHBHO, HCIOJIB3YS
CJICHT, HEIICH3YPHYIO PEUYb M MOYEeMY TaK MHOTO OJIMHOKWX, HUKEM Hee MOHATHIX jaerei? OjpHa u3
NPUYMH OTUX SBJICHWHA, WMCIOIIMX, HA Hall B3IV, TJIOOANBHBIN XapakTep — HEraTUBHAs
KOMMYHHKATHBHAsl KYyJIbTypa, W KOTOPOW MKHUBYT MOJIOJBIC JFOMU. DTa KyIbTypa THPAKHUPYETCS
TeneBujeHuEeM, VIHTepHETOM, KOTOpBIE CETrOJHsS BCe OoJiee MOCTYNMHBI neTsM. KapawHanbHbIC
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IIEPEMEHBI M OOIIECTBE BbI3BAIU JIOMKY MOPAJIbHBIX LIEHHOCTEN U HOPM B3aUMOJEHCTBHS, U 3TOT OIBIT
Kak T'yOKa BIOUTBIBAIOT MOJIOJbIE Jitou. COIMOIOTHYECKOEe MCCIE0BaHUE CTYACHTOB, IPOBEICHHOE
O.A.Bomuek B Cankrt-IleTepOypre, noka3ano, 4To TEJIEBUACHUE HETaTHUBHO BIIMSET HAa MOJIOJCKD —
HaBS3bIBACT OTPULIATEIILHBIEC CTEPEOTHUIIBI IOBEACHMS; CHUXKAET YCTOWYMBOCTH HEPBHOM CUCTEMBI U
IICUXUKH, CKa3blBa€TC HA CaMOYYBCTBMM M HAcTpoeHuU. OTpHULATENbHO AECHCTBYIOT Ha MOJIOJBIX
Jro/iel CLieHbl HACWUJIMS UM HEONPAaBJAHHOM KECTOKOCTH, B TOM YHUCIE B JETCKUX MYIbTQHIbMAX, B
HOBOCTSIX M peKiaMe; HaOlr0/1aeTcsl HarHeTaHue NaHUKU CBOeoOpa3zHoi nmojaueil MHPOPMAIMOHHOTO
MaTtepuana. TeneBHIEHHE YHUYTOXAET HMCTHHHBIE YEJIOBEUECKHUE LIEHHOCTH, BHEIpPSS JIOXKHBIE,
paspylaeT JMYHOCTh, 30MOHUpYs IOBECHHUE.

[ToxpocTku M MoJIOJbIE JIOAM, BMECTO TOTO YTOOBI BECTH 3J0pPOBBIM 00pa3 *KHU3HH, UUTATh,
3aHUMATbCA CIIOPTOM, YaCAMH IPOCHKHBAIOT y SKPAHOB TEIEBU30POB U MOHUTOPOB KOMIIBIOTEPOB —
B llHTEpHETE, YTO B KOHEYHOM UTOI€ CHMIKAET YPOBEHb MX KYJbTYPBI, pa3BpallacT, CHUMasi MHOTHE
Taby, CBOAUT YYBCTBO JIIOOBU TOJIBKO K CEKCY M YAOBOJIbCTBUIO, IPUMHTHUBU3UPYET MBIIUICHUE U
MHTEJJIEKT, BBI3bIBAET, HAKOHEII, yTpaTry JI00BU K Po/lnHe v MpuBHUBaeT CTAaIHbIM MHCTHHKT.

K coxanenuto, u coBpeMeHHasi cucTeMa 00pa3oBaHUs INTABHOE BHUMAHHE YESET HE CTOJIBKO
pPa3BUTHUIO JIMYHOCTU peOEHKa M €ro BHYTPEHHETO0 MHUPA, CKOJBKO Pa3BUTHUIO €ro HHTEIJIEKTa U
SPYIUPOBAHHOCTH, OCBOCHHIO U TEpepabOTKe 3HAKOBON HMH(OpPMAIMM W3 OKPYXKAIOIIErO BHEITHETO
Mupa. YenoBek B CHCTEME IIKOJIBHOTO 00pa3oBaHMs (POPMHUPYETCS B OCHOBHOM KaK MOTPEOHTENb
uHpopManry. YPOBEHb CaMOCO3HAaHUsI PeOCHKA HE YCIIEBAET 32 YPOBHEM €ro MHTEIUIEKTYaJIbHOTO U
o0pa3oBaTenbHOTO pa3BuUTHs. B pe3ynpraTe peOEHOK He MOTydaeT ONbITa UCTIONIb30BAaHUS BCEX CBOMX
pecypcoB, IIaBHbIN U3 KOTOPHIX — (POPMHUPOBAHUE CBOEH JIMYHOCTHOH IIETIOCTHOCTH M IPHOOpETEHNE
pPasHOOOpa3HOrO JKUTEHCKOro, COLMAIBHOIO OIbITa, MNEPEKUTOr0 U ocBoeHHoro. Ilpum Takom
HEI0OPa3BUTUU CAMOCO3HAHUS YK€ Y B3pOCIIOro 4ejaoBeka (popMupyeTcst U 3aKperisieTcs ClocoOHOCTh
B IIPOLIECCE B3aUMOJEHUCTBUS CMOTPETh M HE BHUJIETH, CIyLIaThb WM HE CIBIIIATH. Bce 3TO HEraTWMBHO
CKa3bIBaeTCsl Ha OOIICHUH C JPYTrUMHU JIHOABMH, MOPOXKJIAET KOH(PJIUKTHBIEC CUTYALUH.

YTo MOXKHO MPOTUBOIIOCTABUTH TakoMy BiMsHHUIO? [Ipexne Bcero cucremarndyeckoe oOydyeHue
7eTed, MOAPOCTKOB W MOJOJBIX JOAeH KOHCTPYKTHBHOMY OOLICHUIO, (OPMHUpPOBAHME Yy HHUX
KOMMYHHUKaTUBHOW M IICUXOJOTMYECKONW KOMIIETCHTHOCTH, Pa3BUTHE COLMAJIBHOTO HHTEIUIEKTA.
[IpencraBiienus: o go0pe U 37€, KATETOPUU HPABCTBEHHOCTH, 00BbEKTHBHAS MH(OpMalus (3HAHUS) —
BCE 9TO HEOOXOIUMBIE COCTaBJSIONIME Ipolecca (OpMUPOBAaHUS 4YeNoBeKa, €ro JUYHOCTH. U
MPOSIBJISAIOTCS OHU JIMIIb IIPU B3aUMOJIEUCTBUM C JIPYTMMH JIFOJbMH, B KOHKPETHOM N1€ATEIBHOCTH.
P.Ponnan copaBemmBo oTMeuan, 4to 10O0po — He Hayka, a jAeiictBue. MIMeHHO B 0OIIeHHH
MIPEJICTABIISIFOTCS U 3aKPEIUIAIOTCA KOHKPETHbIE HPAaBCTBEHHBIE LIEHHOCTH, IPUHATHIE B 0OIIECTBE.

OnHaKo OCBOMTH BCE AT LICHHOCTH, HAYYUTHCS UX IPUMEHSTh HE Tak-To rpocto. Hemocrarouno
JUILIb MPOYECTh JIEKIHMIO0 Ha ATy TeMy. CieayeT MOBCEMECTHO BHEIPATh B YUEOHBIM M J0CYrOBBIN
IIPOLIECC, @ TAaKXK€ B KOHTEKCT Pa3IMUHBIX O0YyYarolMX MporpaMM i MOJPOCTKOB CIEIUAJIbHBIE
MHTEPAKTUBHBIE IICUXOJIOTMYECKUE HWIPbI, TPEHUHTW M ynpaxHeHus. Kak oTmewyaer HemMeukuii
ncuxotior K. B. @onens B kuure «bappepbl, 010Kafbpl U KPU3UCH B TPYNIIIOBOI paboTe», OCHOBHOE
OTJIMYNE MHTEPAKTUBHBIX UTP OT TPATUIMOHHBIX METOJOB OOYYEHHS COCTOUT B TOM, YTO OHH HE
TOJIBKO 00palIaoTcs K UHTEIUIEKTY YYaCTHHKA, HO U 3aTParuBaroT JUYHOCTh 00y4aeMoro B LEJIOM —
€ro MbICJIY, YyBCTBA, 3HAHMsI, HHTEPEC U CTpEeMJIEHHE K Urpe. MIHTepakTUBHbIE MIMUTALMOHHBIE UIDBHI,
[0  CBUACTCIBCTBY  PAa3HBIX  CIELHAIUCTOB, IO3BOJSAIOT  OPraHU30BBIBATH  MHTEHCHBHOE
MEXJIMYHOCTHOE B3aUMOJICHCTBUE U OCBAaNBATh HE TOJIKO KOMMYHUKAaTUBHYI0 KOMIIETEHTHOCTb, HO U
HPaBCTBEHHbIE HOPMBI, NPUHLMIIBI M LEHHOCTH, pa3BUBaTh JyXOBHbIE MOTpeOHOCTH, OOy4aTh
COTPYIHUUYECTBY, MAapTHEPCKUM B3aUMOOTHOIIEHUSAM, IOHUMAHUIO JpYyr JApyra M cels camoro,
KOPPEKTHPOBKE CBOETO MOTEHIMAIA ISl ycIlleXa B JIMYHBIX U IPO(ECCUOHATBHBIX OTHOLICHUSX.

JlanHoe yyeOHOe mocoOue Kak pa3 U HalpaBJICHO Ha BCECTOPOHHEE PEIIEHHE ONMCAHHBIX BbIIIE
3ana4. [ naBHbIe 1enu nocoous:

1) oxapakTepu30BaTh U PacCCMOTPETh OCHOBHBIC MOHATHS TEOPHH OOIICHUS, TIOKa3aTh 3HAYCHUE
JUIS  YCIEHIHOTO TOCTPOEHMSI MEXKJIWYHOCTHBIX M JEJIOBBIX KOHTAaKTOB U 3(PQPEKTUBHOTO
B3aUMO/ICHCTBUSl TAaKUX COCTAaBJISIOLUIUX KOHCTPYKTHBHOI'O OOIIEHHUS, KaK (DYHKLIMHU, MOAETH, CTHIIH,
CTpaTeruu, CpesICTBa, GOPMBbI U METOIbI, TEXHUKU U TEXHOJIOTUH;



2) pacIIUpUTh WM PA3BHUTh JIMYHYIO ICUXOJOTHYECKYI0 1 KOMMYHUKATHBHYIO KOMIIETEHTHOCTh
yuTaTesss, 0o0OTaTHB €ro CHEeUUATbHBIMU 3HAHUSAMH, YMEHHSAMH M HaBbIKaMH, MO0, KaK 3aMeTHI
N.I'ete, «4ero yemoBeK He IOHUMAET, TEM OH HE BJIAJICET»;

3) moka3aThb HECOMHEHHbBIC MPEHUMYILIECTBA HMCIIOJIb30BAHUS TAKUX YMEHHH W HaBBIKOB IPH
IIPaKTUYECKOM B3aUMOJCICTBUY;

4) Hay4yuTh OCYLIECTBIIATH CAMOMApPKETHHI JUIi TOHMUMAaHHUs COOCTBEHHOTO IOTEHIMANIA H
palMOHAIBHOTO €ro MCIMOJIb30BaHUS B MPAKTHUECKOM JEATEIbHOCTH NpH OOMIEHUH C JPYTUMH
JMIOJBMH, JUII CaMOKOPPEKUMHM UM Pa3BUTUA TE€X XAPAKTEPUCTHK, KOTOpPbIE HEIOCTATOYHO
c(hopMUpPOBaHbI;

5) npuoOpecTd KOMMYHHKATHBHBIH OINBIT B IPOIECCE HEMOCPEACTBEHHOTO Yy4YacTHS B
UHTEPAKTUBHBIX UTPaX U YIMPAKHEHHUSIX M BBITIOJHCHUS CICIHATbHBIX 3aJaHuil (BCIIOMHUM cjioBa b.
[Tackans: «YenoBek, HECOMHEHHO, COTBOPEH Uil TOTO, 4TOOBI QyMaTh. B 3TOM U TJaBHOE €ro
JOCTOMHCTBO, U TJIABHOE JIeJI0 KU3HH. M HauaTh eMy ClieflyeT ¢ pa3MbIIUICHHI 0 cebe caMoM»);

6) OMOYb MPUMEHHUTh YCBOCHHBIC 3HAHUS B PEATbHBIX KHU3HCHHBIX CUTYallUsX, B OOLICHUH C
JOPYTUMH, NOBBIIIAs, TAKUM 00pa30M, KOMMYHUKATHBHYIO KOMIIETEHTHOCTb.

[TocoGue BBICTPOEHO B COOTBETCTBUM C MEPEUYUCIECHHBIMM ILEJIIMU. B KaXJ0H IJaBe
NPEACTAaBJICH TEOPETHUYECKH MaTepuall MO aKTyaJbHBIM TIpoOieMaM OOIIeHUs, IO XOXIy
PacCMOTpPEHHSI TEMbI JAFOTCS MPAKTUYECKUE YIIPKHEHHS IS CAaMOCTOSTENIBHOW U (MJIM) TPYIIIOBOM
paboThel. B KOHIIE KakI0# TJaBbl MPEII0KEH HAaOOp TECTOB, BBIABISIFOIINX TOT KOMMYHHUKAaTHBHBIN
MIOTEHIMaJ, KOTOPBIA MPONMCAH B TEOpUU. UUTaTesnb NOJKEH OTBETUTH Ha BCE BOIIPOCHI TECTOBBIX
3aJlaHU U TOABECTU HUTOTH, KOTOPBIE IIOMOTYT €My BBIIBUTb CBOM JOCTOMHCTBA U HEIOCTATKH.
OTBeThl Ha KOHTPOJIbHBIE BONPOCHI U 3aJaHUS MO3BOJIAT IPOBEPUTH YCBOSEMOCTb TEOPETUYECKOTO
MaTepuaa riasbl.

CBOIHBII aHaNMWM3 JOCTW)KEHUH HA OCHOBE CaMOOICHKHM (10 WTOraM TECTUPOBAHMS),
NpUOOPETEHHBIX 3HAHUH M KITIOUYEBBIX YMEHUH (110 UTOraM NMPAaKTUYECKOTO BBHIMIOJTHEHUS BCEX 3aaHUi
U MHTEPAKTHBHBIX YIIPAKHEHUI) TOMOXET YHUTATEIII0 THOKO M MOCIIE0BATEIbHO HCIOJIB30BaTh HX B
peaibHOM OOIIEHUH, AOOHMBAsCh YCIEXOB W Moiiyuyas yaosineTrBopenue. MoOo, xak mucan 1. duapo,
«TPEeABAPUTEIBHOE 3HAHUE TOTO, UTO XOYEIllb CJIENaTh, 1A€T CMEIOCTh.

[To 3TOoMy mpuHIUMIYy HanucaHbl BCE BOCEMb IJIaB. B KOHIE KHWUTM MpEACTaBJIEH IIOCCApUi
OCHOBHBIX TEPMUHOB, HCIIOJIb30BAHHBIX B MOCOOHMH, MPUBEAECH CIUCOK OCHOBHOM U JIOMOJHUTENbHON
nuTeparypsl. Bce 3T0 nomMokeT JanbHENIIEMY 3aKPETUICHUIO TIOJIyY€HHbBIX 3HAHUA U YMEHUM.
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I'nasa |. OBIIEHUE KAK IIPEIMET HAYYHOI'O 3HAHUS

Jlumib Te JeHCTBUS MOTYT OBITH IPU3HAHBI
CIPaBeTMBBIMH, MTOJIE3HOCTH KOTOPBIX
MOJATBEPXKJIAETCS B TOTPEOHOCTSIX B3aMMHOTO
oOIIIeHNs JFOIE.
Onuxyp
OCHOBHBIE 1IE€JIH DTOH TJ1aBhI.
- PACKpBITh KAaTErOPHH M OCHOBHBIC COCTABJISIFOIIME OOINEHHUS, IMOKa3aTh €ro MHOTOIIAHOBBIH,
MHOTO(YHKIIHOHATBHBINA XapaKTep U BOCTPEOOBAHHOCTb,
- PacCMOTpPETh BHJIBI U YPOBHU, MOJCIN U CTHIIN OOIICHUS;
- Pa3BHUThH MPAKTUYECKUE YMEHHUS, HABBIKM CaMOAHaJIM3a U CAMOJAMArHOCTUKH YUTATEIIS.

Kareropusi «o0uieHne» B NCUX0JOTMH

CrniocoOHOCTh 00LIaThCA APYr € APYrOM — OJHO U3 BEIMYAHIIMX, €CIM HE caMoe TJIaBHOE,
npuoOpeTeHre yelloBeKa B X0€e 3BoJironuu. KaxaoMy yenoBeky HEOOXOAMMO Ha MPOTSHKEHUU BCEH
’KM3HA TIOCTOSIHHO YYHMTBHCS OOIICHHIO, HENpPEphIBHO oloramasi CBOW KOMMYHHUKAaTHBHBIA OIIBIT,
COBEPIICHCTBYS CBOM YMEHUSI M HaBBIKU, Pa3BUBasi KOMMYHHKATUBHYIO KOMIIETEHTHOCTh. [loHMMaHMe
3aKOHOB OOIIEHWS M BIIJICHHE €r0 TEXHWKAaMH, MOIIHBIM IOTEHIMAIIOM POJTHOTO S3bIKA, YMEHUE
yOeKIaTh M MO3UTUBHO BJIMATH HA APYTUX JIOJCH, YIPAaBIATh KOH(GIUKTHBIMU CUTYaIllUSIMU TIPUHOCHUT
HPaKTHYECKYIO MOJIb3Y BO BCEX 00JIACTAX )KM3HHU, IOMOTAET B Kaphepe, NPUBOAUT K YCIIEXY.

OOmenne — 5TO COIHMATBHO-TICUXOJIOTHYECKOE SIBJICHHE, KOTOpOe BMem@aeT B celds Bce
0orarcTBo MHOFOO6p33HI)IX AYXOBHBIX W MAaTCpHUaAIbHBIX (1)OpM KHU3HECACATCIBHOCTU YCJIOBCKA H
SIBJSIETCSL €70 HACYHIHON MOTpeOHOCThI0. CIIOBO «OOIIEHHE» MPOUCXOAUT OT JATHHCKOrO COmMmMunNIs,
03HAYaIoNIero «o0IecTBo, 00MHa, 00mmit». [ TOro 4T00BI C KEM-TO OOMEHSATHCS WHPOPMAIIHEH,
H€O6XOI[I/IMO nNpexKaAC BCTYIIMTbL B KOHTAKT, B O6HI€HI/IC, a 3aTeéM IIONBITAaThCA OJOCTHYb CIAHUHOI'O
IMOHUMAaHUA B IMMPOLECCE COBMECTHOM JACATCIIBbHOCTH.



Obwenue — >T0 TIPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEKTY JTFOBMU, BKIFOYAFOIIIHIA
B ce0sl: BOCTIPUATHE W MOHUMAHWE JTIOABMHU JIPYT Ipyra, 0OMeH nHpopmanumei, B3anMoielicTBHE.

B emunom mporecce obOmeHust conuanbhbie ncuxojoru (b. JI. Tlapeirun, I'.M.Anmpeesa)
BBIICTISIIOT TPU CTOPOHBI WU (DYHKIUHU. KOMMYHukamueHyto (Tiepelava, MOITy4eHHEe W OOMeH
uHpopMaluei); unmepakmuenylo (B3aMOJICHCTBUEC); nepuenmueHyro (BOCIIPUITHEC U MMOHHMMAHHUC
Wi B3auMononumanue). OTcroza, oOIIeHHEe MOXHO MPEICTaBUTh B BUJEC CBOCOOPA3HOUM MUpaMUJIbI,
COCTOSIIIIECH M3 HECKONbKUX TpaHeil. Kaxknmas rpaHb MMeeT caMOCTOSITeNIbHOE 3HAUY€HHWE U B pPa3HOE
BpEMS U B Pa3HBIX CHUTYAIUSAX MOXET MpeBamupoBaTh. OIHAKO MOTHOIICHHBIM OOIIEHHUE CTAHOBUTCS
JUNIb TOT/Ia, KOTJa MPOSIBJISIFOTCS BCE TPAHU OJTHOBPEMEHHO: 0OMeH HH(pOopMaIue, B3auMoIeiiCTBHE ¢
IPYTMMH JIIOJbMH, TOHHMMaHHE W TO3HaHHME HUX, a TaKKe MepeKMBaHME, BO3ZHUKAIOIIEE B XOJE
oOuieHus. VIMEHHO TICHXMYECKUH KOHTAaKT XapaKTepu3yeT oOIlleHHe Kak JIBYCTOPOHHIOIO
JIeSTeNIbHOCTD, MPEANOJaraoulyi0 He TOJIbKO B3aUMOCBS3b M B3aUMOJICHCTBUE IS PEIIEHUs Pa3HBIX
3aJla4, HO M B3aMMHBIH 0OMEH 3MOIUSAMH, CONICPEIKUBAHNE, COCTPAIaHUE.

OOmmenre TPOHM3BIBACT BCIO YEIOBEYECKYIO JKHM3HH U SBIIICTCS TaKOHW JKE BaKHOM
MOTPEOHOCTHIO, KaK MOTPEOHOCTH B 1€, OJCKIE, BOJIC | T.I. MI3BECTHO, YTO B YCIOBHSIX M3THAHUS W3
00IIIeCTBA, T.€. TOJHOTO OJMHOYECTBA, Y YSIIOBEKA Y)KE Ha IECTOW JICHh HAUMHAFOTCS TaJUTFOIIMHAIINH.
OH o0rmraercss ¢ 3TUMHU HECYIICCTBYIOMMMHU 00pa3aMu ¥, €CIIM OCTaeTCsl B M30JIAIWY, morubdaet. J{s
YeloBeKa He CYIIECTBYET 0oJiee YyJOBUIIIHOTO HAaKa3aHUs, 4eM OBbITh MPEIOCTABJICHHBIM B 00OIIECTBE
camomy ce0e M 0CcTaBaThCsl aOCOTIOTHO HE3aMEUYCHHBIM.

BaxHo Taxke onpenenuTh NpeAMeTHYI0 o0jacTh oOmeHus. B mcuxonoruueckoil aureparype
MPAKTUYECKA OTCYTCTBYET YETKOE pa3zelieHue MOHSATHM, BKIIOYaeMbIX B OOIIEHHE, YTO MPUBOIHUT K
omnpezneneHHoi myranuie. [IpenmeTHas o01acTh OOLIEHUS 3aBUCUT OT CIEAYIOIINX 3HAYCHUH TePMUHA
«OOIIIEHUEY:

- 00beIMHEeHNE, CO3/JaHue OOIIHOCTH, 11€710CTHOCTH,;
-epeaaya cooOuIeHui, 0OMeH BepOabHOI U HeBepOanbHOW HHPOpMAaIUeH;
-BCTpEYHOE JABM)KECHUE, B3AUMOTIPOHUKHOBEHHE, CIOCOOCTBYIOIIEE B3aUMOIIOHUMAHHUIO.

Takue XapakTepUCTUKH Ba)KHbI KaK JJIsl OMpEENICHUs IpelMeTa TPYMIOBOrO U MacCOBOTO
oOLIeHH s, ero CoAepKaHMs, TaK U IS MEKIMYHOCTHOTO oOmieHus. KpoMe Toro, moHstue «ooOIieHue»
HE TOJBKO YyKa3blBa€T HAa MEXKJIWYHOCTHBIM XapakTep B3aUMOJCHCTBHS, HO U OTHOCHTCS K
NeSITeIbHOCTH 0CO00ro pojia, B pe3yiabTaTe KOTOPOH BO3HHUKAET MCHUXOJOTUYECKUI KOHTAKT MEXIY
y4acTHUKaMH OOmIeHus. TakuMm o0pa3oM, BO3HUKAKOIIAS B pPe3yJibTaTe KOHTAKTa M BCTYIUICHHS BO
B3aMMO/JICHCTBHE MEXKIY JIIOJABMH CBOCOOpa3Has ICUXOJIOTHMYECKass OKpacka OTHOIICHUU SBISETCS
BOKHEHIIEH XapaKTEPUCTUKON MEKITMYHOCTHOTO OOIICHHUS.

OOmeHne — CJI0XKHBIM MHOTOTPAHHBIN MPOIECC, H3y4aeMblid pa3HbBIMU HaykaMu. COIHOJIOTHS
paccMaTpuBaeT OOIICHUE KaK YSIOBEYECKHE KOHTAKTHI, MPUBOMAIINE K COIMATBLHBIM PE3yJIbTaTaM U
nocneAcTBUsIM. [Icuxoyioruss W3y4aeT BOMPOCHI MEKIUYHOCTHOTO B3aUMOJCHCTBUS, BOCIPHUSATHS,
B3aMMOIIPOHUKHOBEHHUS JIFO/IeH. JIMHTBUCTHKA — SI3BIK M pEeYb, CJIOBA U TEPMUHBI KaK MHCTPYMEHT
KoMMyHHKarwu. Crenuanuctel B cepe HMHTEPAKTUBHBIX TEXHOJIOTHHA PAaCCMATPUBAIOT OOIIEHUE KaK
MpeIMETHOE CcoJepKaHue OOy4YeHHs, pa3BUTHE YMEHUU M HABBIKOB C IOMOIILIO UTP, TPEHUHTOB,
ynpaxkHenuid. Kaxnas w3 3TUX HayK MMEeT CBOW MOJXOJ K MpoOiieme oOImieHus, yaenser Oobliee
BHHUMAaHUE TEM WU HHBIM €€ aCIeKTaM.

Jlro6oe nposiBeHHE OOIICHHS] HE3aBUCUMO OT OTJIEIbHON JIMYHOCTH MM KaKOW-1100 TpyMIbl B
TON WJIM WHOW CTENEHU CBS3aHO C COJEp)KaHHEM OOIIECTBEHHBIX OTHOIIEHHUH, Ha KOTOphIE, B CBOIO
ouepeqb, OKAa3bIBAIOT BIUSHUE COIHUAIBHBIM ONBIT YEIOBEKa, ICUXOJOTHYECKUE U JCNIOBBIC
0COOEHHOCTH JIMYHOCTH, YCIOBUS, B KOTOPBIX MMPOTEKAET OOIIEHHUE, €0 MPOCTPAHCTBEHHBIH XapaKTep.

Hns Toro 4YtoObl oOmmeHue ObI0 APGEKTUBHBIM, YIOBJICTBOPSIONIUM 00€ CTOPOHBI U
COOTBETCTBYIOIIUM TIOCTaBJICHHBIM LIEJSM, JIOASM HEoOX0auMo coOJIoAaTh IeNblii KOMIUIEKC
ycnoBuid. K HUM OTHOCSTCS mpek/ie BCEro cieoBaHue MPaBOBbIM, COLUATbHBIM, ICUXOJIOTUYECKUM U
THYECKUM HOpMaM U MpaBUjIaM, TPUHATHIM B OOIIECTBE U B KOHKPETHOM OpraHW3aIliu, COOJI0ACHNE
oObIYaeB U TpaJuLUi CBOEH cTpaHbl, opranuzanuu. O0br4an, Kak U3BECTHO, POPMHUPYIOTCS Y KaKJ0TO
Hapoja, TOMOTasi PUCIIOCOOUTHCS K OKpYXKarolield 00CTaHOBKE, MHOTHE W3 HUX 3aKpEIUISIOTCS U
MEPearOTCs OT TMOKOJICHUS K IMOKOJICHHI0. BakKHBIM yCIIOBHEM SIBJISICTCS BIIQJICHHE YMCHHSIMU W Ha-
BBIKAMH KOHCTPYKTHBHOTO B3aWMOJICUCTBHS, TEXHUKAMHU U TEXHOJIOTHSIMH BEpOAJBHOTO W
HeBepOaTbHOIO KOHTaKTa, KOTOPBIC PEATU3YIOTCS B KOHKPETHBIX MOCTYIKaxX, NEHCTBHUSX, CIOBaX,
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KecTax, I1103aX, MWHTOHAIUAX, BIUAIOMUX HAa KoMPOpT wuiaum AUCKOMGOPT OOHIaroIMXCH,
CIOCOOCTBYIOIIMX HJIM MEIIAIONIMX MX B3aMMONOHMMaHHIO. B cdepe menoBoro B3amMoaeHcTBHA
ycnoBueM ero 3(pdeKTUBHOCTH SABIsETCS MPO(PECCHOHATIN3M U BEXKIUBOE OTHOILICHHE K COTPYAHHUKY,
napTHepy, KIMEHTY, JI00OMY 4YeloBEeKy. DTO CTAaHOBHUTCS O0S3aTENbHOM IOBCEIHEBHONW HOPMOM
KYJIBTYPHOTO OOIIIEHUS ISl BCEX €r0 YYaCTHUKOB, HOPMOU JETIOBOTO ITHKETA.

CoumanbHble MW TPaBOBbIE HOPMBI OOIIEHUS pa3paldaThIBAIOTCS W Pa3BUBAIOTCA YyXKe B
npoQecCHOHATIBHOM cpene (IeIoBOM ITHKET, HAlPUMEP) M CTAHOBSTCS HPABCTBEHHBIMH HOPMAaMH,
coOtofieHne KOTOPBIX HEOOXOAMMO KaXJAO0My, HO, KaK MOKa3bIBae€T MPAKTHKA, K COXKAJEHUIO, HE Y
BCEX OHM 3aKPEIUIAIOTCA U HE BCEMU OCBAMBAIOTCS. DTO CBS3aHO C HAKOIUICHHBIM OTPUIIATEIbHBIM
ONMBITOM M HMEIOIIUMUCA HETaTHMBHBIMU CTEPEOTHIAMU TOBeNeHHS, CGHOPMUPOBAHHBIMU B
MOJAPOCTKOBOM Bo3pacte. Kpome TOro, KOMMYyHHMKAaTHBHasi KOMIIETEHTHOCTb B aBTOPUTAPHOM
oOmecTBe TpPAaKTUYECKH He Obuta BoCTpeOOBaHA, IMOATOMY OOJBIIMHCTBO JIFOACH OCTAJIUCh
KOMMYHHMKATHBHO HEIPaMOTHBIMHU.

KOMMYHI/IKaTI/IBHaﬂ KOMIICTCHTHOCTh, T.C. COBOKYIIHOCTb 3H3HHI>1, YMGHHI;'I 1 HAaBBIKOB
3¢ deKTUBHOIO OOIIEHUS, — 3TO TO, YEMY HEOOXOJMMO CIlelraibHO 00ydaTh, UCIMOJB3YS MPHU 3TOM
HHTCHCHUBHBIC TCXHOJIOTMU B YCIIOBHUAX UHTCPAKTHBHOT'O BSaHMOI[CﬁCTBHH. I/ICCJ'IGI[OBaHI/ISI YYCHBIX 11O
np06neMaM KOMMYHHUKAalIMU CBUACTCIBCTBYIOT, YTO HAYYCHUEC TaKHUM YMCHHAM OOJDKHO HAYMHATBHCA
y)Ke B IIKOJIC, JIUIEE U yX TeM OoJiee ObITh 00S3aTEIBHBIM MPEIMETOM B By3€, TaK KaKk yMEHUE
oOmIaTecs SABIISCTCS BaKHEHIIEH, a MHOT/AAa W MPOPUINPYIOIIEH COCTABIISAIONMEH Uit OOJBIIMHCTBA
npogeccuii B cHCTEME YeTTOBEUECKIX OTHOIICHUH.

Jlutreparypa mo mpobiemaM OOIIEHUs, TEOPETHUYECKHE OOydarouue Kypchbl M IpPaKTHYECKue
UTPOBBIE 3aHATHs HAIIPABJICHBI HA HAyYEHUE JIIOAEH KUTh CPEAU APYTHX, B3aUMOEHCTBOBATh C HUMU
U JOCTUTaTh TIOHMMaHUs, a TaKXKe Ha OKa3aHWE MM TOMOIIHM B MPUOOPETEHHUH KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH, PECIEeKTa0eIbHOCTH, MO3UTUBHO BOCHPUHUMAEMOTO UMM/IKA, T.€. BCETO TOTO, YTO
MO3BOJIIET B3POCTBIM JIIOJSIM DPETyIUpOBaTh B3aUMOOTHOLIEHHUS JAPYr C JOPYIrOM M TE€M CaMbIM
o0Jeryars CBOIO JIMUHYIO U MTPOPECCUOHAIBHYIO KU3Hb.

lModymal u ebinosiHu 3adaHue

CornacHo gpeBHen MygpoCTW, MOANIMHHOE AOCTUXKEHWE LYXOBHOWM XU3HW [OCTYMHO
TOMY, KTO OOHOBPEMEHHO CBSfi3aH OPYXECKMMU y3aMn (a He TOSbKO AOSMKHOCTHbIMU WU
ceMenHbIMN 06A3aHHOCTAMM) CO MHOTMMW pa3HbIMU MoAbMWU. B 3TOT Kpyr obLeHns 4OmKHbI
BXOAUTb. POACTBEHHUKU; POBECHUKU; NIOAW MOMOSIOXKEe Bac; NoAN 3HAYNTENbHO MOJIOXKE;
coBCeEM MalneHbkKue Oetu, Jlogn ctapLle Bac, noan 3Ha4dnTesibHO CTapLile BacC; CTapuknm U
NOXWIbl€ XEHLMHbI.

A Tenepb nonpobynTe 3anonHUTb MpeanoXeHHble psabl, HanMcas WHWULMAnbI
KOHKPETHbIX JI0Aen, C KOTOPbIMU Bbl CBA3aAHbI ApPY>XeCKuMK y3amu. Jlyyue, ecnn B Kaxgom
psAay Takmx napTHepoB ByaeT HeCKOMNbKO.

PoBecHuku:

JTroam nomonoxe Bac:

JTroam 3HaumMTenbLHO MOMoXe:
CoBcem mManeHbkue getu:

Jltogm ctapule Bac:

Jllogm 3HaunTenbHO cTapLle Bac:
CTapuiku 1 noxunble noau:

Ecnn octaHyTcs cBOGOAHBIE MECTA, TO 3TO «MHPOPMaLNA K pa3MbIiLLIEHMIO». Baw kpyr
OoOLEeHNa He MOSOH, MWUTe HOBbIX Apy3el pasHbliX BO3PaCTHbIX KaTteropun Ans NOfHOro
NOCTMXEHNA UX AYXOBHOM XU3HU!

MHoronjiaHoBblii XapakTep 00IeHsI
Berynmas B oOmieHue, T.e. B3aMMOJEIHCTBYS JpYyr € JIPYrOM, JIIOAUW OOBIYHO TMPECIEnyoT
KOHKPCTHEIC LCIIN:
- oOMeH wiM nepeaavya nHPOpMaInu;
- (¢dopmupoBanre TPOPECCHOHATBHBIX yYMEHUH W HABBIKOB, PAa3BUTHE JIMYHOCTHBIX M JICJIOBBIX
KauecCTB;
- popMupoBaHUE OTHOIIEHUS K ceOe, K IPYTrUM JIFO/ISIM, K OOIIECTBY B LIEJIOM;



- 00MeH JIeATeIbHOCTHIO, HHHOBAIIMOHHBIMU TIPUEMaMH M TEXHUKAMU, CPEJICTBAMH U TEXHOJIOTUSIMU,
-OCYIIECTBIICHNE KOPPEKIINY, H3MEHEHNUE MOTHUBALIUH TTOBE/ICHUS,
- 00MeH SMOIMOHATILHBIMU COCTOSIHUSMU M YyBCTBaMH.

Bce ¢yHkmmu, KoTophle pealu3yloTcs B Ipolecce OOLIeHHs, BaXKHBI, HO JJIsI JEJIOBOTO
B3aMMOJICHCTBHsSI 0COOYI0 IIEHHOCTh MpeJCTaBisseT oOMeH uHpopmammend Mexnay moasmu. Jlaxe
MBICIIMTEIbHbIE TPOLIECCH, 0 MHEHUIO akageMuka A.M.bepra, nporekatoT 6osee pe3ylIbTaTUBHO MPH
YCJIOBHUHM HETpeKpalamouerocs MHGopMaloHHOro obuienus. M3BecTHO, 4TO OAHMM M3 Haubosee
TPYAHBIX OKCIEPUMEHTOB B IpOrpamMMe IOJTOTOBKM KOCMOHABTOB SBJSE€TCS NpeObIBaHUE B
TEPMOCYpIOKaMepe JIaKe B TEUCHHE CPABHHUTEIHHO KOPOTKOTO BpeMeHH (OKOJIO IecTd 4acoB). Jerno
3/1eCb HE TOJIbKO B HEYJOBJIETBOPEHHOM MOTPEOHOCTH B OOIIEHUH, HO U B TSAXKEJIOM IEepeKUBAHUU
YeJIOBEKOM Pa3IMUHbIX HapyLLIEHUH BOCIIPUATHS OKPYKAIOIIEro MUpa.

B mpouecce koMMyHMKalMu NPOUCXOAMUT OOLIEHHWE KaK MUHMMYM JIBYX Y€JIOBEK, B3aUMHOE
MHGOPMHUPOBAHNE KAXKIOr0 M3 KOTOPHIX IPEAINOJaraeT HalaXMBaHHE COBMECTHOH NEATEIbHOCTH, a
TaKXKe KeJaTeJIbHOE JOCTIKEHIE B3aUMOTIOHUMAaHus. B mporiecce KOMMYHUKAIIMH TPOUCXOINUT TAKKE
NICUXOJIOTHYECKoe Bo3jaelcTBUe Ha mnapTtHepa. g sddexktuBHOCTH oO0MeHa uH(popMaiueit
HE00X0oauMO, yToObI 00a yyacTHUKA OOIICHUST 00Ja1aii €MHOM CHCTEMOM KOIUPOBAHUS.

B mpaktuke oOmIeHHS MEXAy JIIOJbMH 3a4acTyl0 BO3HHMKAET HEIOIIOHMMAaHHUE, TOPOKIaeMOe
BO3PACTHBIMH, COIMAJIBHBIMH, TNPO(HECCHOHAIBHBIMHU, TICHXOJIOTHYECKUMH M KOMMYHHKATHBHBIMH
Oapbepamu (ot ¢p. barriere — nperpana, NpensaTCTBUE), T.C. 63AUMOHENOHUMAHUE MEKITY JHOIBMH,
SBIISIIOIIEECS CIEICTBHEM TOTO, YTO OJHO M TO K€ SBJIICHHE UMEET JJIsl HUX PasHbIid cMbICI. bapbepbl
NICUXOJIOTHYECKOTO0  XapakTepa BO3HUKAIOT BCIEACTBUE HWHAWBUAYAIBHBIX  ICHXOJOTHUECKUX
0COOEHHOCTEH 0OLIAIOINXCSA WIH B CHITY CIOXKHUBIIUXCS MEXTy HUMHU IICUXOJIOTHYECKUX OTHOIICHUH.
KommyHuKaTuBHBIE Oapbepbl, Kak MpaBUJIO, SBJISAIOTCS CJIEJICTBHEM KOMMYHUKAaTHBHOW He-
KoMneTeHTHOCTH. ColranbHble 0apbepbl CO3/IAI0TCS U3-32 OTCYTCTBUS €IMHOTO TOHUMAHUS CUTYalH
OOI11eHNs, BBI3BAHHOTO TIIYOOKUMH PA3IMUUSAMH, CYIIECTBYIOIIMMHU MEX/Y TapTHEPAMHU.

Pa3zHas HampaBlIeHHOCTb, TUIBI M BHJbl OOIIEHUS MO3BOJISIOT BBIICIUTH CIEAYIOIIUE €ro
GyHKINH:

UHGOPMAYUOHHO-KOMMYHUKAMUBHAS CBSI3aHA CO BCEMU (hopMaMu IesTeIbHOCTH JIO/IEH;

npazmamuyeckas peanu3yercs Ipu  B3aUMOJEHCTBMM JIIOAEH B IPOLIECCE COBMECTHOH
NeATeIbHOCTH;

@opmupyrowas POSIBIIETCS B IPOIIECCE PAa3BUTHS YEIIOBEKA M CTAHOBJICHUS €T0 KaK JIMYHOCTH,

@yHKYyUs noomeepiicoenus COCTOUT B TOM, YTO TOJIBKO B IpoOIlecce OOLIEHUS C JPYTMMU MBI
MOJKEM TIOHSTh, IO3HATh U YTBEPIUTH ce0si B COOCTBEHHBIX I1azax. K 3HakaM MOATBEpKICHHSI MOKHO
OTHECTH 3HaKOMCTBA, IPUBETCTBUS, OKa3aHUE 3HAKOB BHUMAHUS,

op2anuzayus U n0O0ePI’Canue MeNCIUYHOCMHbIX omHoueHuti. B xone oOLeHs Mbl OLICHUBAEM
JFO/IeH, YCTAaHABIMBAEM AMOIMOHAIBHBIE OTHOIIEHHS, MPUYEM OJWUH U TOT K€ YENOBEK B Pa3HBIX
CUTYaLUsIX MOKET BBI3BATh PA3IMYHOE OTHOIICHHE;

BHYMPUNUYHOCMHAA DYHKYUA 00UeHus TIPEICTABIsIeT TUAJIOT C CaMHUM COOOH, MO3BOJISIOIINI
0o0aymMaTh NMPUHUMAEMble PELICHHs M MOCTYNaTh B TOH WIM MHOM cHUTyanuu Oosnee 0OJyMaHHO U

pa3yMHO.

IModymali u ebinosiHu 3adaHue

3aBeauTte pabouylo TeTpagb M ONUWINTE KOMMYHUKATUBHbIE 3NU30A4bl, B KOTOPbLIX Bbl
CerofHsl B TedeHne OHS NpuHMManu ydactue. 3ateM OTHEeCUTe Kaxabli ann3od K OOHOW U3
nepeymncrieHHbIX Bbile YHKUUN. Kaxabin 3anmM304 MOXET BbINOSTHATb HECKOMBbKO (PYHKLMNA.
Bbl 6ynete yameneHsl MHOroobpasnem KOMMYHUKaLWA, B KOTOPbIX NPUHANN yYacTue B CTOMb
HeBObLLIOW NPOMEXYTOK BpeMeHu!

Buabl u ypoBHM 001ieHus1, GpopMabHOe U He()OpMATIBbHOE 00LIeHHE
OO6menne paznuyaercs 1mo GopmMam U BUJaM, OHO BeChbMa MHOT000pa3Ho. [IcMX010TH BBIACTIAIOT
oOllleHHe TPSIMOE U KOCBEHHOE, OTOCPEIOBAaHHOE M HEIOCPEACTBEHHOE, BepOaibHOE (peueBoe) u
HeBepOabHOE (SI3BIK TEa).
PaznmuaroT Takke 00meHe MEKIMYHOCTHOE i MAacCoBoe. Medwciuunocmuoe obweHue CBI3aHo ¢
HCTIOCPCACTBCHHBIMU KOHTAaKTaMU JIIO[[Cﬁ B Pa3sjIMYHbIX TIpyHIiax. B MexxnuyHOCTHOM OGH.[GHI/II/I
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pa3UuaoT  JIBYCTOPOHHIOK  HANpPaBICHHOCTb. C  OJHOM  CTOPOHBI,  UHCMPYMEHMAIbHYIO
HAnpagieHHocmy — Ha 1SN0, Ha BBITIOJIHCHUE COIMATbHO-3HAUYMMOI 3a/auil ¥ Ha pe3yibrar (Takoe
OOIlIEHHE 4YacTO Ha3bIBAOT (HOPMANIbHBLIM, WIH 0€l08blM); C IPYroil CTOPOHBI, JIUYHOCHHYIO
HanpaeieHHocmy — Ha YIOBJIETBOPCHUE MOTPEOHOCTEH CaMUX YY4aCTHUKOB oOmmieHus (OHO wyarie
OCYIIECTBIISICTCS. B paMKaX HeopManbHblX KOHMAKMOS).

MEeXITMYHOCTHBIM ~ XapaKTepU3ylOT TaKOe B3aMMOJCHCTBHE MEXKIy JIIOABMH, KOTOPOE
OTJINYACTCS CIEAYIOUIMMUA MOMEHTaMU:

- B HEM y4acCTBYeT HeOObIIOe YHCIIO JrojieH (0T 2-3 4enoBek);

- 9TO HENOCPEICTBEHHOE B3aMMOJCHCTBUE — €0 YYaCTHUKH HAXOJSTCS B MPOCTPAHCTBEHHON
OJIM30CTH, MOTYT COIIPUKACATHCS, BUICTh H CIBIILIATH IPYT JPYyra, YCTAHABIUBATH OOPATHYIO CBS3b;

- 9TO TaK Ha3bIBaEMOE JINYHOCTHO OPHEHTUPOBAHHOE OOILICHUE, T.€. MAPTHEPHI CTAPAOTCS BOMTH
B TI0JIO)KEHHE JIPYroTO, YYUTHIBATH €r0 COCTOSIHUE H OCOOCHHOCTH.

B oTnmume oT IpyXKeCTBEHHOTO Oenogoe obujeHue — 3TO BHJI MEKIUYHOCTHOTO OOLICHUS,
HAIMpPaBJICHHOTO Ha JOCTMKEHUE KAKOW-TO MPEIMETHON TOrOBOPEHHOCTH, MPO(ECCHOHANBHBIX Ieeh
 3a71a4.

Medicnuunocmuvie omHoulenusi CKOHIICHTPUPOBAHBI B OCHOBHOM BOKPYI TICHXOJOTHYECKHX
npo0JieM, HHTEPECOB M MOTPEOHOCTEH, KOTOPhIC KACAIOTCS JIMYHOCTU YesioBeKa. JIMUHbIC OTHOLICHUSI
MOTYT OBITh KaK IMOJIOXKHTENIbHBIC (CHMIATusi, Ipyx0a, TH000Bb), TAK U OTPUIIATEIIbHBIC (HEIIPUS3HB,
AHTUTIATHUS, HCHABHUCTH, Bpaxa). OHKM BBIPXKAIOT CUMIIATHU U aHTHIIATUH, YBOKCHHE M HEYBa)KCHUE,
JOBEpUE U HEJOBEpUE K YEIOBEKY, BO3HHUKAIOIIUE B MpOLECCe OOIICHHS C HUM. JTH OTHOLICHUS
CKJIQJIBIBAIOTCSI MEXKIY JFOJIbMH BHE 3aBUCHMOCTH OT 3aHMMAaeMOW JOJKHOCTH U CTaTyca 4YelloBeKa B
o6mectBe. OJJHAKO OHU HETIOCTOSTHHBI U MOTYT MEHATHCS KaK B CTOPOHY YKPEIUICHUS, TaK U B CTOPOHY
pa3phiBa HIIH MIEPEBOIA MEKINYHOCTHBIX OTHOIIEHHH B CYyry0O JIEJIOBBIE.

B ncuxonoruy BBIACISIOT TPH OCHOBHBIX THUIA MEXKIMYHOCTHOTO . OOILICHHUS. MMIIEPATUBHOE,
MaHUMYJISTUBHOE U IUAIOTHYECKOE.

Hmnepamusnoe obuenue (0T nat. imperativus — THOBEUTENbHBIN, HE AOMYCKAOIINN BBIOOPA)
— 9T0, KaK IpaBWIO, aBTOpUTapHas (CUIoBast) popMa BO3ACHUCTBUS Ha mapTHepa mo oobuieHuto. Ero
OCHOBHOM LENbIO SIBJISICTCS MOAYMHEHUE OJHHM M3 IapTHEPOB JPYroro, MOCTHIKEHHE KOHTPOJIS Haj
ero IOBEJICHUEM, MBICIISIMH, a TAKKe MPUHYKACHHE K ONpPECICHHBIM JCHCTBUSIM M peleHusM. B
JaHHOM Cllydae MapTHEp BBICTYNAeT OOBIYHO KaK ITAaCCHBHAs CTOPOHA, KaK MEXaHH3M, KOTOPBIM
clienyeT ynpamiaTh. [Ipu 3TOM MpUHYKICHHE HapTHEpa HE CKPbIBACTCS, a B KavyeCTBE CPEICTB
BJIMSIHUSI WCIOJIb3YIOTCSI TPUKAa3bl, yKa3bl, MOCTAHOBJCHHUS, a TakXke TpeOOBaHUS U Yrpo3bl,
CJICICTBHEM HEBBINOJHEHHUS KOTOPBIX CTAHOBATCS HAKAa3aHUsI, MyOJMYHbBIC TOPHIIAHUSL.

Manunynamusnoe obwenue (ot nar. manipuler — mpoW3BOAUTE MaHHUIMYJSIIUA H OT ¢p.
manipulation — mMaHuIyISIIKs, MOIICHHUYECKas IIPOJICIIKA) CXOIHO ¢ MMIIEPATHBHBIM. Ero 0CHOBHOI
ETbIO SBJISICTCS TAK)Ke OKa3aHHe BO3CHCTBUS HA MApTHEPA Mo OOMICHHIO, HO TPH 3TOM JOCTHIKCHHUE
HAMEPEHMI OCYIIECTBIISCTCS CKPBITHO, 3aKaMy(pIMpOBaHHO. MaHUMYJSIUIO, TAKKE KaK UMIIEPATHB,
OOBEAMHSCT CTPEMJICHHE JOOUTBCS KOHTPOJS Haj TOBEACHUEM M MBICISIMH JPYrOro 4eIoBeKa.
Otnuure COCTOWT JIMIIbL B TOM, YTO NPU MAHUIYJISTHBHOM OOIIEHHWU TMapTHEpP MO OOIICHHIO HE
UHPOPMHUPYET O CBOMX HCTUHHBIX HAMEPEHHUSX, UMEsl, KaK MPAaBUJIO, MOJCITYIHYIO 1I€Jb, U HCIIOIb3yeT
MOPOHM  «TpsI3HBIE» TEXHOJOTMU BO3JCHCTBHS THIIA INAHTa)Xa, Yrpo3bl, MOJIMEHBI IIEHHOCTEH,
CTaJKMBaHUS C IPYTUMH WM JIOKHBIX HAMEPEHHH, JIECTH, YKPbIBaHHs ()aKTOB, BPaHbs H TIP.

[Ipy MaHUIYISITABHOM THUIE OOIICHHs MapTHEP OOBIYHO BOCIPHHMMAETCS HE Kak IeIOCTHAs
JUYHOCTh, HMEIOLIAs MPaBO Ha YHUKAIBHOCTh, a KaKk HOCHUTENb OINPEICICHHBIX, HYXHBIX
MaHUITYJIATOPY CIOCOOHOCTEH, CBOMCTB M KauyecTB, KOTOPbIE OH M HCIOJB3yeT B CBOMX LEJSX.
MaHuIynATHBHOE OTHOIICHHE K APYrOMY 4YeJOBEKY, KaK IPaBHJIO, MPHUBOJUT K PAa3pyLICHUIO
MEXJINYHOCTHBIX OTHOLICHHU M JIOBEPUTEIBHBIX CBS3EH .

lModymalt u ebinonHu 3adaHue

OnpegenuTe, Kakon TMn obLEHNSA 1 Kakon Bu DapbepoB onvcaH B 4aHHOM pacckase.
«[xoHaTtaH CBudT, NobmeLlMA NyTewecTBoBaTb MELUKOM, NO3OHO BeyepoM Aobpancsa go
KaKoro-To MareHbKoro ropogka un pewmns yctpouTtbcs Ha Houner. Ho B cBA3M ¢ sipmapkon Bce
MecTa B TroCTvHMUax Obinu 3aHAaTbl. HakoHew CsBudpTy npegnoxunu B OOHOM [AoMe
€OVHCTBEHHbIN BapuaHT: cnaTb B KpoBaTU BMeCTe C NpubbiBLUMM paHee depmepom. Easa



yCTaBLWKNN 3a [eHb NyTeLeCTBEHHUK MpUMer, Kak SIBUSICA ero coceq no Noxy, KOTOpbIn,
Oyayun B M3psSiAHOM MOANUTUKM, CTan JOMr0 U HYAHO MOXBansATbCA CBOMMW TOProBbiMU
ycnexamu.
- A xak Bawwm gena? — cnpocun 3atem epmep.
- He mory noxsactatb, — oTBe4van CBUdT, CMepTenbHO XOTEBLUMIA CnaTb, — 3a 3Ty HeJento
B34EepHYI TOMbKO LWeCTepbIX...
- Kak B3gepHyn?! — otoponen 10T. — YTO Xe 3TO 3a fenay Bac Takne?
- Ja TaKk, He CnuMWKOM ANA HEKOTOpbIX NpUATHbIe: 4 nanady. 3gecb, npaega, obelwiaroT
HabpaTb OeCATOK...

depmep B yxace NOKMHyn cBoero cobecegHuka, U cdactnmebii [hkoHaTaH CBUdT C
YOOBOSMbCTBMEM PACTAHYIICS Ha KPOBaTU».

Juanozuueckoe ooujenue (ot rp. dialogos — pasroBop Mexay IByMS HIH HECKOJIBKHMU
JIMLAMHK) SBJISCTCS ANbTEPHATUBON MMIICPATUBHOMY U MAHUITYJSTHBHOMY THIIAM MEKJIUYHOCTHOTO
oOuienusi. OHO OCHOBAaHO Ha PaBHONPABUU MAPTHEPOB — YYACTHUKOB OOIICHHUS U MO3BOJISIET MEPENTH
OoT (UKCUpPOBaHHOW YCTAaHOBKM Ha cebe K YCTAaHOBKE Ha MapTHEpa M Y4YeTy €ro HHTEPecoB U
BO3MOYKHOCTEH (51 TOBOPIO — ThI CITyIIaeIlb, U HA000POT).

/Jlenogvle ommuowienua TaKKe JENATCA HA JIBE€ TPYNNbl. MO3UTHBHBIE U HETaTUBHBIC
(KOHCTPYKTHBHBIC M JICCTPYKTHBHBIC). K TIEPBBIM OTHOCSTCS NAPMHEPCME0 U cOmpyOHUYeCmao, a Ko
BTOPBIM — KOHKYpeHyus N CONepHUYecmeo, a TaKKe KOH@IUKmMHble 63aUMOOmMHOuleHus. J1enoBble
OTHOILIEHHs Oo0Jiee TOCTOSIHHBIE, OHM OOS3aTENbHBI IJI1 KOHTAKTOB, UMEIOT NPEIMETHO-IENIEBOH U
(bYHKIMOHATIBHO-POJIEBON XapakTep. [lenoBble OTHOIIEHUS! UMEIOT OTPAaHUYEHUSI KOHBEHIIMOHAILHOTO,
CUTYaTUBHOT'O, SMOILIMOHAJILHOTO M HAaCWJIbCTBEHHOI'O XapakTepa. DTH OTHOLIEHMsI YacTO Ha3bIBAIOT
¢dopmManbHbIMU WM OQUIMATIBHBIMH, TaK KaK OHM HOCST, KPOME OTMEUEHHOIO BBILIE, TAKXKE U
Oe3NMMYHBIM XapakTep W HE 3aBUCAT OT UWHAMBUIYAJIBHBIX M IICUXOJIOTMYECKMX COCTOSHHMN
BCTYMNAIOIIKX B HUX JIO/IEH, MOTYT OCYILECTBIIATHCS C MOMOILBIO POJIEH U MaCOK.

Maccoesoe 06menue — DBTO BCE MHOXECTBO CBSI3€M M KOHTAKTOB HE3HAKOMBIX J'IIOI[Gﬁ B
O6H.[CCTB€, B TOM YHCJIC U O6H.[€HI/I€ qcpe3 CpeacTBa MacCOBOM I/IH(bOpMaI_II/II/I.
KpOMe MEPECUNCIICHHOTO BBIACIIACTCA TaKXKE MeicnepcoHdibHoe oﬂmeuue — 00bIYHOE

oOmieHue JrosieH, 3aBUCAINEe OT MHAMBUAYAIbHBIX OCOOEHHOCTEH KaXKIOro, W posieeoe oduieHue,
KOTJla YYAaCTHHKHM JIEMOHCTPHUPYIOT LEIM M XapaKTEPUCTUKH HOCHUTENIEW ONPENEICHHBIX pOJIEH,
HampuMep: PYKOBOAMUTENb — IOJYMHEHHBIN, Megaror — CTYAeHT M T. 1. B poneBom o0mieHun
YeJI0BEK BBIHYXKIEH JCHCTBOBATH, MCXOJS W3 3aJaHHOW pOJIM, NOPOM CKpbIBas CBOU COOCTBEHHBIE
HaMEpEHUsT W XapaKTepUCTHKH, M OLEHMBAKOT €ro, Kak INpPaBWIO, HAa OCHOBE aJIEKBaTHOCTH
HCIIOJIHAEMOU POJIH.

B mpomecce oOmeHus NpPOUCXOAUT B3auMHOe oborameHue moaeil u MHauBuayansHOe
pa3BUTHE, TaK Kak KaXJbIM YYaCTHUKOM B3aUMOJCHCTBUS TNPHOOpETaeTcs JKU3HEHHBIH U
npo(hecCHOHATBHBIN OIBIT, YCBAUBAIOTCS Pa3HOOOPA3HbIE 3HAHMS, PA3BUBAIOTCS IEHHOCTH U CIIOCOOBI
NEeATENbHOCTH, IMPOUCXOAMT ajanTaius K 3THUYECKMM M IICHXOJIOTMYECKMM HOpMaM U IpaBUJIaM
[IOBEICHUS.

IModymali u ebinosiHu 3adaHue

B TeyeHue Tpex OHen 3anucbiBanTe BaluM PONnu B pasfiMYHbIX cuTyauusx. Hanpumep:
«O6ep c konneron unu 6nmM3knM apyrom», «Bctpeva ¢ meHegpkepom no NoBoay NOLrOTOBKU
K NpasgHuky», «[yGnunyHbin oTyeT o pesynbTaTtax paboTbi».

OnuwuTte ponu n obpasbl, KOTOpble Bbl Bbibpanu B 3aBUCUMOCTM OT obcTaHoBKU. B
KOHLle nepuofa npoaHanuanpymTe CBOW OLLYLLIEHUS: B KakOW CTENeHW pasnuyanocb Balle
nosegeHve npuv obLeHUn 1 ocTaBariocb NN 3TO TEM Xe CaMbiM Ha NPOTSXEHUU BCeX
CUTyauun? Kakme akTopbl B CUTyauuu npuaaBany yBEPEHHOCTb BallemMy MNOBEAEHUIO?
HaCKONMbKO Bbl YOOBNETBOPEHbLI «JIMYHOCTAMU», KOTOPble Bbl AEMOHCTPMPOBANM B KaXdom
cuTyauun? rge Bbl YyBCTBOBanu cebs Hanbonee NpusiTHO, rge HaumMeHee n novemy?

Mojaeau 1 cTHIN O0LICHUS

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



[Tomumo BmaneHuss (QyHKOMSIMH —OOIIEHHS KaXAOMY 4YelnoBeKy g 3ddekTuBHOTO
B3aMMOJICHCTBHSL HEOOXOJMMO OINEpPHPOBATH BCEM MHOT000pasMeM CYHIECTBYIOIIMX MOJeJeH
oOmieHns. B KOMMyHUKaIuu BBIIENIAIOT WH(OPMAIIMOHHYIO, YOEXKIAIOIIYI0, SKCIPECCHBHYIO, BHY-
MIAIOITYIO (CYTTECTHBHYIO) U PUTYaIbHYIO MOJIEITH OOIICHHS.

HNudpopmanuonnas Moaeb 00meHusi. OHa 0ObIYHO MPUMEHSETCS Ul TIepelauy U MOJTy4SHHS
uHpOpMalMK, €€ aHalu3a, WHTEepHpeTalud U KoMMeHTHpoBaHus. IlepenaBaemas wunHpopmarus
pacmmpsieT MHPOPMALMOHHBIA (HOHJT YJaCTHUKOB OOIIEHUS, cOOOIAaeT MHHOBAIIMOHHBIE CBEJCHUS,
pa3bIACHSAET 00CTOATENbCTBA CIIOKUBIICHCS CUTYAlLlUH, IPEJOCTABIsIET KOHKPETHbIE (DaKkThl U LUPHI,
MO3BOJISIOIINE MOTYYUTh HOBbIE 3HAHUS UM NPUHATH 3(PPEeKTUBHOE pelLIeHHE.

Bo Bpems nepenaun mHpopmanuu, KOTopas paccuuTaHa HE Ha OJHOTO 4YeloBeKa, a oOpalleHa
OJJHOBPEMEHHO K Tpymme el (Hampumep: Ha YpOKe, JEKIUH, CEMHHape), cpadaThiBaioT
o0IIenpUHATHIE TPaBUiIa. BONBIIMHCTBY yUaCTHUKOB HE IPUXOAMT B TOJIOBY U3MEHUTH XOJI CLIEHAPHH,
nyoJUYHO TEepeOuTh opaTtopa 10 KOHIA ero cooOmieHus. [loaToMy BhICTYHaromuid TOJDKEH OBITH
YBEpeH KakK B TOM COJCp)KaHWHM HH(OPMAIMH, KOTOPOE OH COOMpAaeTCs O3BYYMBATh, TaK U B TOH
dbopme, B KOTOpOH OH 3TO cOOHMpaeTcst nenarh, HEOOXOOUMO TakKe MpOoIyMaTh — 3aXOTAT JIK
cobOpaBiuecst ero ciymarth 1 OyIyT JId CIOCOOHBI aJICKBATHO BOCIIPUHUMATH COOOIIEHHE.

Jns noctrxernss HHPOPMAITMOHHBIX IeJIell 00BIYHO MCIIONB3YIOT J0KIAl, COOOIIEHHE, JIEKIIUIO
WIN ypOK, Oecemy, KOHCYIbTAINIO, a TaKKe MICbMEHHBIE pabOThI: pedeparsl, KypcoBbIe, MTPOSKTHEIE
paboThl, TO3BOJIAIONINE OLEHUTHh CTENEHb OCBOCHUS TEOPHHM BOMNPOCA, MPOCMOTP BHIEO- U
TEJIEBU3MOHHBIX O0YJaIOIINX Mepeiay, a TAKkKe BOIPOCHI U OTBETHI JJIsl 0OMeHa HH(OpMAaITHEH.

Opmnako a7 TOro 4YTOObl KOMMYHHUKAIMs B WH(GOPMALMOHHOM Mojaenu oOmeHus Oblia
3GPeKTUBHON, HEOOXOOUMBI CIEAYIOIIME YCIOBHS. Yy4eT [O3HABaTeJIbHBIX BO3MOKHOCTEH
KOHKPETHBIX COOECETHUKOB, MX MHAMBHUIYAIbHBIX YCTAHOBOK Ha MOJydeHHE HOBOH HMH(pOpMalLUU U
MHTEIJUIEKTYaJIbHBIX BO3MOKHOCTEH JUIs ee nepepaboTKH, HOHUMaHHs U BOCIIPUSATHS.

Yoexxnawomass Mogenb O0WIeHMs. JTa MOJETb IO3BOJSET CAeNaTh YYaCTHUKOB OOIICHHUs
CBOMMU €IMHOMBIIUIEHHUKAaMH, BBITH U3 TOM WM MHON CUTYyallul ¢ HauOOJIbIIEeH IPOYyKTUBHOCTBIO.
OnHako yOexaeHHe — 3TO CIOXKHBIM KOMMYHUKaTHBHBIM IpoLecC, W HE KaXAOMY YyJaercs
M0JIb30BaThCs ITOM MOJENbI0 OOIIEHHs ¢ MakcuManbHOM 3¢ddexkTuBHOCTBIO. M3BEcTHO, 4TO
yOexieHre OblIo (OpManM30BaHO KaK OINpeJesIeHHAas KOHIEeNUMs Oojee JBYX ThICSY JIET Ha3aj
rpeKaMH, KOTOpble caenaaun putopuky (or rp. rhetorikoS — kpacuBas, HambIlIEHHAS, HO
MaJiocoiepKaTelibHas peub) — HCKYCCTBO KCIOJIb30BaTh pedb 3PPEKTUBHO M YOCAUTEIHHO —
YacThI0 CBOEH CHCTEMBI OOpa3oBaHMS. APHUCTOTENb TEPBBIM BBEN TOHSATHS «ITOC», «IOTOC» H
«madoc», KOTOPhIEe B MPUOIM3UTEIHLHOM NIEPEBOJIE 03HAYAIOT KHAJACKHOCTh UCTOYHUKOBY, «JIOTUYHBIC
JOBOJBI» M «IMOLMOHAIBHBIA NPU3bIB». Bce 3T0 — HEOOXOAMMEBIE COCTABIISIONINE YOEXTArouIeH
MOJEHU OOILEHNS.

Yo6exaenne — 3TO0 KOMMYHHUKAaTUBHBIN MPOLIECC, B KOTOPOM KOMMYHHKATOP TBITAETCS BHI3BATH
U3MEHEHHE B YOEXKJCHUSX, OTHOIICHHUHM WJIM TOBEICHUU JPYroro HHIUBUAyyMa WIH TPYIIBI
WH/IMBUYYMOB 4epe3 nepeaady cooOIIeHNsI B TAKOM KOHTEKCTE, TJie yOeKAaeMblil IMEeT HEKOTOPYIO
cTeneHb cBOOObI BbIOOpa. B nuTepaType ommcanbl 6a30Bble MPUHIMIIGI, BIUSIOMIME Ha YOEXKICHHE.
Cpeny HUX NOPEANOYTHTEIbHBI YCTHBIC, MO3UTHUBHBIE COOOIIEHUS, CICPKAHHO HMOILUOHAIBHBIC
oOpalleHus1, JOrMYecKre BBIBOJBI, ONHMparoIuecs Ha (akThl U BECKHE apryMEHTHI, YIOBJIETBOPEHHE
AJIbTPYMCTUYECKUX MTOTPEOHOCTEH UeIoBeKa, 0PaTOPCKOE MacTEPCTBO.

HauOonee TpynHas 3amauya yOexIeHUsT — 3TO NPEBPATUTh NPOTUBOIOIOXHBIE MHEHUS IO
MOBOJY T€X WJIM WHBIX JEHCTBMM, pelieHui B coBnajatomue. Jlronu nenaror 0000IEeHEe HA OCHOBE
JIMYHOTO OIBITA U TOTO, YTO TOBOPAT UM WIEHBI UX TPYNIBL. Y OeKIEHHUE MPOUCXOAUT ropas3zio Jerde,
€ciii cOOOLIeHne COBMECTHMO ¢ OOLIel MO3MLIMEeH MO OTHOLIEHWIO K TOMY MM MHOMY NpEAMETY,
curyauuu, npobiseme. Camast nerkas Qopma yOexaeHUs — 3TO KOMMYHMKALMs, YCHJIMBAIOIIAs
OJaronpusATHbIE MHEHUS M No3uuuu. KakaoMy ydyacTHUKY OOLIEHHMsS HEOOXOAMMO OCYILECTBIISATH
HETpEpbIBHBIE YCWIIMSA 10 TOJJICPKAaHUIO 3amaca  JTOOpOXKENaTeNbHOCTH M TaKUM  00pa3oM
MIPEBEHTUBHO CO3/1aBaTh yCcIOBHS s 3 (PeKTHBHOI COBMECTHON AEATEIILHOCTH.

VYoexIeHne — 3TO TaKKe METOJ BO3JCHCTBUS HAa CO3HAHHE JIMYHOCTH Yepe3 oOpalleHue K ee
COOCTBEHHOMY KpPUTHYECKOMY CYXKIeHHI0. UTOOB yOemuTh B UYeM-IIMOO TpOoeCCHOHATBHBIX
MapTHEPOB, KOJUIET, Y€ WHTEIEKT, Kak IPaBWJIO, BBICOKO pa3BUT, YYACTHHKAM OOIICHUS
HEOO0XO/IMMO HCIIOJIb30BaTh CIELUUAIbHbIE KOMMYHHUKATUBHBIE TEXHUKU. Pe3ymbraT yOexIeHUS



CUHTACTCS YCIICITHBIM TOT/Ia, KOT/1a COOECETHHUK B COCTOSTHUH CAMOCTOSITEIHHO 000CHOBATh MPUHSITOEC
UM DpEIICHHE WIM MHEHHE, OLICHUTh TMOJIOKHUTEIbHBIE U OTPULIATEIBHBIE €r0 CTOPOHBI, a TaKXKe
BO3MO>KHOCTH U TIOCJIEJICTBUSI IPYTUX BAPUAHTOB U PELICHUH.

B mporiecce oOmieHus ciiefyeT MOMHHTD, 4TO yOeXKIeHHe Kak KOMMYHUKATUBHASI TEXHHUKA OoJiee
yOeqUTEeNsHO U ICHCTBEHHO B CJICAYIOIIUX CUTYAIIHSIX:

- B paMKax OJHOW MOTPEOHOCTH;
- IPY MaJIO UHTEHCUBHOCTH SMOLINH;
- C MHTEJUIEKTYaJIbHO Pa3BUTHIM ITAPTHEPOM.

JkcnpeccuBHasi Mojaedb oO0menus. llens Takolr Mozenu oOmieHus — copMHUpOBaTH y
YYaCTHUKOB B3aUMOJIEUCTBUSl INCUXO3MOLMOHAIBHBIA HACTPOM, MepenaTh 4YyBCTBA, NEPEKHBAHUA,
noOyauTh K HEOOXOAUMOMY COLMAIbHOMY JEWCTBHIO, BOBJIEYb B KOHKpEeTHbIe akuuu. Jlus
UCIIOJIb30BAHMS TAKOTO BHJAa KOMMYHHKAI[Md HEOOXOJUMO, HalpUMep, B CBOEM IyOJUYHOM
BBICTYIUICHUHU (JICKIIMsI, Pe4b) UCIOJIb30BATh Pa3HOOOPA3HbIC HE TOJNLKO BepOabHbIC M HEBEPOAIbHbIC
KOMMYHHUKATUBHBIE TEXHUKH, HO U ayJIN0-, BUJCO- U APYTrUe UIUTFOCTPATHBHBIE CPEJICTBA.

BwmecTe ¢ TemM MMEHHO Ha ypoke WM yudeOHOH JIEKIIMH, Ha COBEIIAHWM WM Ha KOH(pEpEeHIIUU
HEJB3s1 YBJIEKATHCS ITOW MOJENbi0. HeoOXoaMMoO MOCTOSIHHO YNPaBIISTh SMOIMOHAIBLHBIM HAKaJIOM
3aHATHS, YTOOBI CIOPHI W BBICKA3bIBAHWE PA3HBIX TOYCK 3PEHUS HE TEPEepOCTH B HEMPHUA3Hb U
OTTOP>KCHHUE.

CroNKHOBEHHE MHEHHH, KOH(QPOHTAIMS YYaCTHUKOB B3aMMOJCHCTBHSI MOTYT TPHBECTH K
TakOMy BHJIy SMOIIMOHAIBHOTO CIIOpa, KOrJa COOECETHUKOB BBIHYKIAIOT TMPHUHATH YbIO-TO
CyOBEKTHBHYIO TOYKY 3pEHHUS B KadyeCTBe HCTUHHOW. B TakoMm cmope 3auacTyio MpuoOeraroT K
aprymenTam (ad hominem — k Toiime, K 4eIOBEKY), alleIupys K SMOIMsM cliiymiatens. EctecTBeHHO,
HUKaKUX MCTHH B TAKOM CIIOPE POJUTHCS HE MOXKET, MPOCTO KKl aKTUBHO BBICKA3BIBAET CBOIO
BEPCHIO, CYOBEeKMUBHYIO MOUYK)Y 3peHusi U TBITAeTCs HaBs3aTh €€ KaK CaMylo MPaBWIbHYIO IPYTHM
co0OeceTHUKaM.

B o0mienuu, 0coO0EHHO B J€TOBOM, TaKOHW CIIOp UMEET HIMPOKOE PACHpOCTpaHEHHUE M 3a4acTyIo
OKa3bIBaeT HEraTUBHOE BIMSHHUE HA JI€JI0OBOE B3aUMOJICHCTBHE. DTO MPOUCXOAUT HE TOJIBKO B Oecenax
WM Ha COBEUIAHMX, HO ¥ Ha KOH(EpEeHIUsAX, IEPEeroBopax, CoOpaHusix, v Mpex/ie BCero MoToMy, 4To
MO>KHO JIFOOYIO BEpCHIO OYEHb JIOJITO J0Ka3bIBaTh M B KOHIIE KOHIIOB JI0Ka3aTh Bce 4TO YroaHo. I1po
Tako¥ crop oObIYHO ToBOpsAT: «Criopsl moryommm Pum». JlelicTBuTeNnbHO, eciiu MHEHHE y4aCTHUKOB
10 TOM WJIM WHOU TpoOsieMe HE COBIAIACT, U COOPATUCh BMECTE JIFOM, YMEIOIIUE BECTH CBOIO JIMHUIO
U BIIAJCIONe npuemamu spucmuxu (OT Tp. eristikos — cropsimuii, HCKycCTBO MOOEKIATh B CIOPAX,
nake OyIydd HEIPaBbIM, IO CYIIECTBY), TO CIOP, KaK MPaBUJIO, IepepacTaeT B KOHMIMKT MHCHHH.

CyrrectuBHasi mojeab o0meHusi. CyrrecTuBHas, T.€. BHYIIAOIas, MOJEIb OOIICHMUS,
HMCKYCCTBO BHYIIaTh, @ HE pPAaCCKa3blBaTh, IIMPOKO HCIOJB3YEeTCS B MPAKTUKE B3aUMOJICHCTBUS,
HalpuMep Ha JIEJIOBBIX COBEIIAHMIX WM B BOCHHUTATEIbHBIX Oecenax C JIIOAbMU, HYKIAIOIMIUMUCS B
MOTHBAI[HOHHOUW KOPPEKIMHU. DTa MOJCIh OOIICHHUS MCIIOIB3YeTCs TAKXKE Ha MPE3CHTALUAX, TAC IS
JNEMOHCTpPAIMK T€X WM UHBIX BO3MOXKHOCTEU MCIOJB3YEeTCs, HApSAYy C pacCKa3oM O HUX M MOKa30M
MPEUMYIIECTB, peKiiama, Ielb KOTOPOH, MOMUMO MH(OPMAIIMOHHOU, CHOPMUPOBATEH OIpPEICICHHbBIE
YCTaHOBKH, OCYIIECTBUTH BHYIICHHE.

Buymenue, win cyrrectust (0T yiaT. SUQQestio — BHYIIEHHE) — 3TO TaKOE MCHUXOJIOTHYECKOE
BO3/ICHICTBUE OJHOTO YeJIOBeKa (MJIHM TPYIIIbI) HA IPYrOTO, MPH KOTOPOM OKAa3bIBACTCS ONPEICIICHHOES
BIUSIHUE Ha YOSXKIEHUS, YCTaHOBKH, pElIeHUs MocienHero. Haxonsce moa BIUSHUEM BHYILIEHUS,
YeNoBeK JeUCTBYeT 0e3 COOCTBEHHOW MOTHBAIlMHU, HE MOXKET KOHTPOJIUPOBATH HAMIPABJIEHHOE HAa HETO
Bo3jelcTBHE. [IcnxomoraMmu yCTaHOBIEHO, YTO €CIIM YEJIOBEK HAXOAUTCS B CIIOKOMHOM COCTOSIHUH, TO
IIPHU MPOYMX PABHBIX YCIOBUSX TOpa3[o pe3yJbTaTUBHEE BO3JEHCTBOBATH Ha HETO YOXKICHHEM, a B
citydae BO30YKIEHHOTO COCTOSIHUS MM MOBBIIIEHHON TPEBOKHOCTH — KPATKUM BHYILICHHEM.

[TockonbKy AJi YCHEIIHOTO B3aUMOIEHCTBUS HEO0X0JUMO BIIaJIeTh BCEMU MOJAEISIMU OOLIEHUS,
MMOCTOJIBKY HY)KHO 3HATh, YTO pa3HbIe JIOAW OOJAar0T pa3HOW CTENEHbI0 BHYIIAEMOCTH, YPOBHEM
BOCTIPUUMYHUBOCTH K BHYIICHHUIO, CYOBEKTUBHOU TOTOBHOCTHIO MCTIHITATh BHYIIAIOIIEE BO3JCHCTBUEC U
MO JYMHHUTHCS EMY.

K ¢aktopaMm, cnocoOCTBYOIIMM BHYIIAEMOCTH, OTHOCSAT CIEAYIOIIHE YEJIOBEUECKHE
XapaKTEPUCTHUKU:

- HEYBEPEHHOCTbH B ceOe;
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- TPEBOKHOCTb, OECIIOKONCTBO;

- poOOCTh, HU3KAs CaMOOIICHKA,

- YyBCTBO COOCTBEHHO! HEINOJHOLIEHHOCTH,

- MIOBBIIIEHHAs! YMOLMOHAJILHOCTD, BIIEYATIUTEILHOCTD;
- ci1aboe BiIaJieHHE JIOTHYECKUM aHAITU30M;

BEpa B aBTOPUTETHI.

CyTb BHYILIEHUSI COCTOUT B BO3ICHCTBMM Ha YyBCTBA YEJOBEKAa, a YEPE3 HMX HA €r0 pasyMm U
Bo0. [ToaTOMY HEOOXOIMMO HE MPOCTO BIAJETh Pa3HbIMU MOJIEISIMU OOILIEHHS], HO U OY€Hb XOPOLIO
MOHMXATh. KOI'JA, A AOCTHXKEHMs KaKuX Liesei, M0 OTHOLICHHIO K KOMY M3 COOECeTHUKOB KaKyro
MOJIeNlb B3aMMOJEHCTBUS MCII0JIb30BaTh. B TO ke BpeMsi OUeBUAHO, YTO pa3HOOOpa3HbIE MOJIEIH BO
MHOT'MX CUTYallUsSX HCIOJb3YIOTCS OJHOBpeMeHHo. Hampumep, npu nepenaue BaxHON MHPOpMaLUK
MOTYT OBITh HCIOJb30BAHBl BCE IIEPEUUCIICHHBbIE TOAETH. HH(OpMAIMOHHAsA, YyOexaaromas,
HKCIPECCUBHAsA, BHYIIAIONIAS.

Puryanbnas moaenab obmeHusi. B npodeccroHanbHON eATENbHOCTH K PUTYaJIbHON MOJAEIU
oOuieHust oOpamiaTcs TOrjAa, KOrjJa HeoOXOOUMO: 3aKpenuTh U TMOAJEpKaTh (OopMasibHbIE
OTHOIIIEHUS B JIENOBOM Cpelie; 00eCIeUnuTh PETYIISIUI0 COIUATBHON MCUXUKH B OOJIBIIMX M MAaJIbIX
rpymnmnax JoJei; COXpaHUTh PUTYyalbHbIE TPAAULIMKU OPraHMU3alMM, CBA3AHHBIE C €€ KOPIOPaTHUBHON
KyJbTYpOil M MUCCHEH, a TaKKe CO3/IaTh HOBBIC MPA3THUKH M OOpsabl (Hampumep, Mpe3eHTAIHs
HoBbix 00pa3oBaTeIbHBIX YCIYT).

VYcnoBust OpraHu3aluKl TakOW KOMMYHHKALIUH TPEIIOJIaraloT PUTYalbHbIN (LepeMOHHAIbHBIN)
XapakTep aKIMii B3aMMOJICHCTBHSA, Xy/I05KECTBEHHO 0(DOPMIIEHHYIO Cpeay, coOoieHne KoHgenyuii (0T
Jar. convention — mOroBop, COTIALICHUE), MPa3JHUYHOE WM aJeKBaTHOE CHUTyallud HACTPOCHHE,
OIOpYy Ha HallMOHAJIbHbIE, TEPPUTOPUATIBHBIE © MPO(ecCHOHAIbHBIE TPAJAULIMM U HOPMBI TIOBEJICHUS U
oO1IeHus.

W3BecTHO, 4YTO [UIsI MHTErpaldy KOJIJIEKTHBA, A (OPMHUPOBAHMS IPUBEPKEHHOCTH K
opraHuzany OoJIbIIOE 3HAUYEHHE MMEIOT BO3MOXKHOCTH CIUSAHHUS (OPMAIBbHOIO U He(hOpMalIbHOIO
oOmieHusi. MopanbHO-IICUXOJIOTHYECKUN KJIMMAaT B KOJUIEKTUBE KakK pa3 U OIpENeNsieTcs CTENEHbIo
3TOro enuHcTBa. UeM BhIIIE 3Ta CTENEHb, TeM OoJiee OTBeJaeT TPEOOBAHUSAM ITOCTABICHHBIX 3aJay
atMocdepa TpPyAOBOTO KoJulekTHMBa. EciM B KOJUIEKTMBE pa3BUTa CUCTEMa He(pOpMalbHbIX
OTHOLICHHWH, KOPIOPATUBHBIE NPA3JIHUKH, KOJUICKTUBHBIE TPAJULUM, TO YyBCTBA M MBICIHU JIIOJEH
0ojiee ectecTBEHHBI, CBOOOJHBI, Hcye3aeT CKOBAHHOCTh B OOILICHUH, PacTeT JIOBEpUE U YBaKEHHE
JPYT K JPYTY, HOBBIIIAIOTCSI COBMECTUMOCTD U CpadaThIBAEMOCTb.

B kauecTtBe ¢opM Takoro B3auUMOJAEHUCTBUS KOMMYHHUKATOPbl OOBIYHO HMCIIOJB3YIOT: PAMOYHYIO,
TOPYKECTBEHHYIO, TPAypHbIE€ PEUH; PUTYAJIbHbBIE aKThl, LIEPEMOHUHU, OOPA/IbI; MPA3THUKHU, TOCBAIICHMUS,
yecTBOBaHMA. [l menarormyeckod cpeabpl BecbMa TUIMYHBIMH, HampuMeEp, SBISIOTCA TaKue
TpaJULIMOHHBIE TMpAa3[HUKH, Kak JleHb 3HAaHUMN, TMpa3IHUK BBIMYCKHUKOB, TaTbsHUH JEHB,
npa3nHoBaHue JIHS yumTe s, a TaKKe pazHooOpasHble MpodecCHOHAIbHBIC MPa3AHUKA H TIpe-
3€HTALUU.

PaccMoTpenHble MOieny OOIIEHUSI HE OXBATHIBAIOT BCE BO3MOKHOCTH JI€JI0BOIl KOMMYHHUKALIUH,
HO TO3BOJISIIOT ONPEICNUTh CHeHU(PUKY B3aUMOACHCTBUS, OCOOCHHOCTH COOECEeTHHKAa U TPAMOTHO
UCIIOJIb30BaTh JKaHpP, KOMMYHUKATUBHBIE CpEICTBA M TEXHOJOTUH, MOJYYUTh IUIAHUPYEMBIN
(TPOTHO3HMPYEMBIii) pe3yibTar.

CTuim o01eHus

Bce mronm paznuuarorcs 1Mo CTHIIHO OOIICHHMS — YCTOWYMBBIM XapaKTEPUCTHKaM OOIIEHUS B
pasnmuuHbIX cuTyanusx. CTUIb OOIICHHUS CYIIECTBEHHO OIPEACIsSeT MOBEACHHE YEIOBEKa IMPHU €ro
B3aUMOJICHCTBUU C JPYyrUMU JHOJbMU. KOHKpPETHBIN BBIOOp TOTO WJIM WHOTO CTHIS OOIICHHS
OTIPENIEISAETCS LETBIM PsiIOM (AaKTOPOB, CPEIH KOTOPBIX BaKHBIMHU SIBISIOTCS CICAYIOIIME. IEIb
oO1IeHusl, CUTyalus, B KOTOPOW OHO OCYIIECTBIISIETCS, CTaTyC W JIMYHOCTHBIE OCOOEHHOCTH cobe-
CeHHMKA, €ro MHPOBO33PEHHE M TIOJIOKEHHE B OOIIECTBE, XapakTEpPUCTHKAa caMOi (HOpPMBI
B3anMMOJICHCTBHS.

Xapaktep coaep:kaHusi B3aUMOJCHCTBUS, KaK yXe ObUIO OTMEUYEHO, 3aBHCHUT MPEXK]E BCErO OT
pEeUeBBIX CPEACTB OOMICHWS, KOTOpBIE OOpa3yr0T B KOMMYHHKAI[UU CYIICCTBEHHYIO JIOTHKO-
CMBICTIOBYIO JTUHUIO. Benmyiei xapakTepucTHKON COBPEMEHHOTO CTHIISI OOIIEHUS SIBIISIETCSI KPATKOCTh



U TPOCTOTa TOCTpOCHUsS (pasbl, pedyeBOW KOHCTPYKIUH, WCIOJIB30BAaHUE OBITOBOM  WIU
podecCHOHATLHOM pa3rOBOPHOM JICKCUKH, CBOCOOPA3HBIX PEUEBBIX KITUIIIE, TA0JI0OHOB U IITAMIIOB.

B mpodeccronansHOM pedeBOM OOIICHWH HCHONB3YIOTCS, KaK MPaBHIIO, CICAYIONINE CTUIIH
KOMMYHHKATHBHOTO  B3aUMOJICHCTBUSA:  OQUIIMAIBLHO-IEIOBOM, HAy4dHBIM, MTyOIUIIMCTHYECKUH,
OBITOBOH (Pa3rOBOPHBI).

OdunuanbHo-1€0Boii  cTWwiIb peun. OduuuanbHO-AENOBOW CTHIBL peud  O0OYCIOBIIECH
MPAKTUYECKUMHU TPEOOBaHUAMU KU3HU U MPOPECCHOHATBHON NesTensHOoCTH. OH o0ciykuBaetr chepy
MIPABOBBIX, YIPABICHUYECKUX, COIMAIBHBIX OTHOIIEHUWN M pealu3yeTcs Kak B MHCbMEHHOU Qopme
(memoBasi mepenucKa, HOPMATHUBHBIC aKThI, ICIOMPOU3BOACTBO W Mp.), TAK M B YCTHOW (OTYETHBIM
JOKJIaJ Ha coOpaHWH, BBICTYIUICHHE Ha JEJIOBOM COBEIIAHWH, CIYKEOHBIH muainor, Oecena,
[IEPErOBOPHI).

B odunmanbHo-1€10BOM CTHIIE pa3TuyaloT TPH MOICTHIIS .

- 3aKOHOIaTE€IbHBIN,
- JUIJIOMATUYECKHH,
- aIMUHUCTPATUBHO-KAHIICIIAPCKHUH.

Kaxaplii U3 mepevrcIeHHBIX MOJCTHIICH UMEET CBOKO CHCIM(PUKY, KOMMYHHKAaTHBHBIC (DOPMEI,
pedeBble Kiwmie. Tak, MEMOpaHIyM, HOTA, KOMMIOHHKE HWCIIOJIB3YIOTCS B JUILUIOMATHYCCKON
KOMMYHHKAIIMH; PAcIHCKa, CIpaBKa, JIOKJIAIHAs 3alicKa, JOBEPCHHOCTH, MPHUKa3, PACIOPSIKECHUE,
3asBJICHUE, XapaKTePUCTHUKA, BBHIMKICKA U3 MPOTOKOJA — B aIMUHUCTPATHBHO-KAHIIEISIPCKOM CTHIIE,
3aKOH, CTaThs, Maparpad, HOPMAaTUBHBIN aKT, IPEANUCAHUE, TIOBECTKA, YKa3, KOJEKC U Ip. — B
3aKOHOJATEILHOM CTHIIE.

JenoBoit ctunb TpeOyeT npedenvHol moyHocmu peyu, KOTOpask JOCTHTACTCS MPEXJIE BCEro
UCIIOJIb30BaHMEM TEPMHMHOB, KaK IMPOKO PACIPOCTPAHEHHBIX, TaK M Y3KOCIEUUATbHBIX. TEpPMHUHBI
yaIie Bcero 0003HavyaroT.

- HaMMEHOBaHME JOKYMEHTOB: MTOCTAHOBJICHHE, YBEIOMIICHHUE, 3apOC, IOTOBOP, KOHTPAKT, aKT U
ap.;

- HAaUMEHOBAHHUE JMI] TO MPO(ECCHUU, COCTOSHHIO, BBITIOJHIEMOW (QYHKIUH, COIMATBHOMY
MOJIOXKEHHUIO: TEeNIaror, CyAbs, MEHEDKEp MO MpojiaxaM, Opokep, MPEe3uIeHT KOMIIaHWH, CJICIOBATENb,
MICUXOJIOT, KOMMEPUYECKH I AUPEKTOP, MAPKETOJIOT, OyXTanrep u mp.;

- TIpolIeCCYaJIbHBIE MOMEHTHI, HAIlpUMEP: OCYIIIECTBUTH dKCIEPTHU3Y, IPOBECTH JOIPOC, BHIEMKY,
aTTeCTallIo, CJAelaTh OICHKY WX BBINOJHUTh KakWe-TO NPO(eCcCHOHATbHBIC  JCHCTBHS
(vH(GOPMHUPOBATH, TOJTOTOBUTH OTYET, HAIIKCATH CIIPABKY H T.IL.).

HenoBoit ctuib TpeOyeT obvekmusHocmu uHpopmayuu. B HOKyMEHTax HEAOIYCTUMO
BBIpOKEHUE CYOBEKTHBHOTO MHEHWSI JIMIA, COCTaBJISIONIETO TEKCT, YMOTPeOJICHHE SMOIMOHAIBHO
OKpAIlIEHHOW JIGKCHKH, BYJIbIapU3MOB. JTOT CTHJIb XapaKTEPU3YETCS KOMITAKTHOCTHIO HW3JIOKEHHUS,
KPaTKOCThIO, SKOHOMHBIM HCIIOJIb30BaHUEM s3bIKOBBIX cpeacTB (KNS — kopotko u scho). CornacHo
JAHHBIM TICUXOJIOTHUYECKUX HCCIIeIOBAaHUM, TIOJOBHHA B3POCIBIX JIOACH HE B COCTOSHUHW YJIaBIHBATh
CMBICTT POU3HOCUMBIX (ppas, ecnu ¢pasza coaepxut 6onee 13 cios. Kpome Toro, ecnu dpaza nnurcs
0e3 may3sl OoJnee 6 cekyH], HUTh MOHUMaHUsl oOpbiBaeTcs. Ppasa, HacuuThiBaromias cBoiire 30 cIoB,
Ha CJIyX BOOOIIE HE BOCIIPUHUMAETCS.

Odwumnunansaas cdepa oOLEHUS, MOBTOPSIONIMECS  CTAaHAAPTHBIC  CHUTYallUH, YETKO
OTPaHUYEHHBI TEMATHUECKUH KPYr JIEJIOBOW pPEUYH OMNPEAesIoT €€ CMmaHOapmusupo8aHHOCHb,
KOTOpasi MPOSBIISETCS HE TOJBKO B BBIOOpE S3BIKOBBIX CPEICTB, HO U B popMax JOKYMEHTOB. B Hux
00s13aTeIbHBI OOIICTIPUHATEIE (POPMBI M3JI0KEHUS W OMPEEICHHOE T PACIOJIOKEHUE CTPYKTYPHO-
KOMIIO3UITMOHHBIX YacTel: BBOAHAS 4acTh, OmucaTenbHas 4acTh, PETYIATHBHAS M PE3IOMHPYIOIIAs
YacTH.

B nenoBoii peun mupoko UCIONb3YIOTCS peUYEBhIC KITUIIE M peUYEBbIC MIa0I0HbBI, HATPUMED:

- ISl BRIpOKCHUS MPU3HAHUS — MPUHOCUM HAIlld U3BUHEHHUS 3a...;

- BBIP@XKEHHUS ITPOCHOBI — MBI OUEHb PACCYUTHIBAEM Ha Ballly IOMOII B...;

-BBIPAXKCHUSI 0JI00PEHUS U COTJIACHS — S TIOJTHOCTBIO COTJIACEH C BAIllIM MHEHUEM. .. ;

-3aBEPIICHUS PA3roBOpa — s MOJIararo, 9YT0 CETOIHS MbI 00CYINIIN BCE HAIIIU BOIIPOCHI...

JleltoBo# CTHITH SIBIISIETCSI CAMBIM PACIIPOCTPAHCHHBIM B TIOBCETHEBHOM MPaKTHKE (DOPMAITEHOTO
obmenus. Yem Ooipiie pabOTHUKHU CIEAYIOT 3TOMY CTHIIIO, TeM OOJIbIIIE B OpPraHU3allud TMOPSIKa,
B3aMIMOTIOHVMAHWSI ¥ OPTaHU3AIIMOHHON KYJIBTYPHI.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Hayuynblii cTHiIb pedHd. SI3bIK HAyKM HCIIOIB3YETCS B JIEIOBOM KOMMYHHMKALMU JIFOACH,
3aHUMAIOIINXCS HAyYHOH, HCCIIEI0BATEIBCKON U IeIarOTMYeCKOM IeATeIbHOCTHIO, BHIPa0aTHIBAIOIINX
O0OBEKTUBHBIEC 3HAHUS O MPEIMETAX U SBJICHUAX, HAEAX M 3aKOHAX JEHCTBUTEILHOCTH, BCKPBIBAIOIIHNE
UX 3aKOHOMEepHOCTH. HaydHBIM CTWIb XapakTepeH I Hay4YHbIX TPAKTaTOB, CTaTEH, TE3HUCOB,
JOKJIa/I0B, JTUCCEPTALMOHHBIX MCCIIEIOBAHMN, HAay4YHBIX TPYAOB, a TaKXKe Ui BBICTYIUICHUH Ha
KOH(EpEeHIUIX U CUMIIO3UyMax, Ha CeMUHapax U JIEKLHUsX.

OcHoBHOW (hopMOI MBILIUIEHUS! B HAayKe SIBJISIETCS MOHATHE, MOTOMY COJEp)KaHHUE HAy4yHOIO
B3aMMOJICHCTBHSI YYaCTHHKOB Takoro oOOLIeHHs TpeOyeT MaKCUMalbHO TOYHOTO, JOTHYHOIO,
OJITHO3HAYHOTO BBIPAYKEHUS MBICIIEH.

K 0CHOBHBIM XapaKTepUCTHKaM Hay4YHOTO CTHJISI pe4X MOYKHO OTHECTH CIIEAYIOIIHE!

omeneyennas 0b6ooOwenHocms (CYUTACTCS; TOBOPAT, KaK 3aMEUYEHO; HEPEeAKO; 3a4acTylo; Kak
HPaBHJIO; JOBOJBHO YacTO; B OOJBIIMHCTBE CIIydaeB; HAMOOJIee YacThl; KpaiHe; U T.I1.);

JI02UYHOCMb  U3N10J/ceHusi WHQOPMALlUM B BUAE CYXKICHMH M yMO3aKIIOUEHHH, BECKHX
apryMeHTallnu;

abcmpakmuas nekcuxa (CyIeCTBYIOT; UMEIOTCS; COCTOMT; UCIOJIL3YIOTCS; YNOTPEONISIIOTCS; U
np.);

emecmo Mmecmoumenus «AH» uawe ucnonviyemcs mecmoumenue <«Mur» (Hampumep: Ham
IIPEJCTaBISIETCS; Mbl CUMTAEM; MO HalleMy MHEHHIO; KakK II0Ka3blBa€T Hall OMNbIT, O HAallUM
HaOJIOJICHUSIM; MBI IPUACPKMUBACMCS TOYKH 3PSHUS; U T.I1.);

beznuunble npednodxcenuss (HapUMeEp: HEOOXOAMMO OTMETUTh, CIEIyeT OCTAaHOBUTHCS Ha
pacCMOTPEHHMH; TPEACTABIAETCS BO3MOXKHBIM; MOJYKHO CHENaTh BBIBOJ; KaK CBHUJAETEIbCTBYET
NPaKTHKa; CJIAYET CKa3arh,  T.IL.);

CLONCHONOOYUHEHHbIE Npeonodcenus (MPUIATOUYHBIE YCIOBHBIE C COIO30M «€CIH..., TO» U
NPUAaTOYHBIE BPEMEHHU C COI030M B TO BPEMSI KaK»).

[Ipy HayyHOM cCTWJIE OTJEJIbHBIE KOMIIO3UIIMOHHBIE YacTH TEKCTa OOBIYHO BBICTPOEHBI B
JIOTUYECKOM Moce0BaTeNbHOCTH. I 3TOro NpUMEHSIOTCA pa3HOOOpa3Hble MpUEMbl, HalpHUMep
NEPEeYHCIICHUS: BO-IIEPBbIX, BO-BTOPBIX, B-TPEThHX; WIIM «BHAyaje ObUIO 3TO, 3aTEM TO...»; UIH «ECIH
3TO TaK, TO M3 3TOro ciexyerT...». JlJi1 CBA30K BHYTPU TEKCTa HCIOJB3YIOTCS U TAaKHE pEUYEBbIE
KOHCTPYKLIMH, KaK. OJHAKO; MEXAy TeM; B TO BpeMs Kak, TEM HE MEHee; I03TOMY; cOOOpa3Ho C...;
CJIEZIOBATENIbHO; K TOMY JK€; 00paTuMcs K...; pacCMOTPUM; HEOOXOJMMO OCTaHOBUTHCS HA...; UTAK;
TakUM 00pa3oM; B 3aKIIIOYEHHE CKa)K€M; BCE CKAa3aHHOE IO3BOJIAET CJAeNaTh BBIBOJ, KaK BUIUM;
MOJABOJISl UTOT; CIIEYET CKa3aTh.

Hayunslii ctunp peun Oonee 3¢¢pekTuBeH B NpoecCHOHAIbHOW Cpelle YUEHBIX U I1e/1aroros,
IpU y4acTUM B HAYYHO-HUCCIENOBATENbCKUX WJIM HAYYHO-IPAKTHUECKUX KOHPEPEeHUUIX U
CHMIIO3UyMaX, TJIe JIF0JIei 0ObEAMHSCT ONPEIeICHHBIN YPOBEHh KOMIIETEHTHOCTH U €CTh TIOTPEOHOCTD
OOMEHATbCSA HAYYHBIMU JTOCTHKEHUSIMU. B TO jke BpeMsl HCI0JIb30BaHWE HAYYHOTO CTUJIS, HAllpUMeEp,
IIPY BEJICHUU ypOKa WM YTCHHUU y4eOHOM JICKIMH, KaK IMOKa3bIBAET MPAKTUKA, HE 1aeT He0OX0AUMOTO
MOJIOKUTEIBHOTO pe3ynbTaTa, 0osiee TOTO, TUIOXO BOCIPHHUMAETCS CIYHIATEISIMH. 3aMETHM TaKXKe,
YTO HAy4YHBIH CTHIJIb JOMYCKAeT BO3MOXXHOCTb YTEHHS NMUCHMEHHBIX MaTepuanoB (03By4HBAHUS), :
OJTHAKO BOCIIPHUATHE TAKOrO0 TEKCTa Ha CIyX 3arpyAHeHo. [l noBbimieHUs 3(PQPEeKTUBHOCTH
BOCHPHUATHS HAyYHOTO COOOIICHUS B TIOCIEIHHE TOJbl PACIPOCTPAHEHHBIMH CTaJH CTEHIOBBIC
JOKJIa/1bl ¥ WIITFOCTPUPOBAHNE BBICTYIUIEHUS C MOMOIIBIO MYJIbTUMEINA.

IIyonmuucTnyeckuii cTuib peun. Jlro6oe BBICTYIUIEHHME Ha NyOJIMKE MOYKHO OTHECTH K
MyOJIMIIUCTUYECKOMY. YCTHOE — peub, JOKJIaJl, JEKIHUs, BHICTYIIJICHHE Ha COOpaHUU UM Ha MUTHUHTE,
UHTCPBBIO HA TEJICBUACHUU WIN PaJH0; WM MHCbMEHHOE — CTaThs (3aMeTKa) B rasere, peleH3us Ha
npodeccroHanbuyo KHury. Ilyomumucruueckuit ctiib (ot mat. publicus — oOIecTBeHHBIN), Kak
paBuiIo, oOCiIyXHuBaeT chepy OOIIECTBEHHBIX OTHOIIEHHUI: MOJIUTUYECKUX, UAEOJOTHMYECKUX, KO-
HOMMYECKHX, KYIbTYPHBIX. OTOT CTWJIb pPEUYM ILIMPOKO MCIOJB3YETCSl B CPEICTBAX MAacCOBOM
nHpopMaluy, B IpoNaraHUCTCKUX M aruTallMOHHBIX aKIUsAX, Ha BEIOOpAX.

OCHOBHBIMU XapaKTEPUCTUKAMU MyOIUIIMCTUYECKOTO CTUJIS SIBISIFOTCS CIIEAYIOIIHE!

ungopmamusHocms  coobweHus,  €ro  JTOKYMEHTaJIbHO-(aKTOJIOTUYECKasi  TOYHOCTb,
coOupaTeabHOCTh, OPUIMATBHOCTD UCIOIb3YEMbIX MaTEPUATIOB,;

peanvhbie JiCusHeHHvle senenus U @dakmsl (MPOBEPEHHBbIC, TOKYMCHTAIBHBIC HCTOYHHKH);
HOBH3HA (DAaKTOB, B UX OCHOBE peasibHbIE CUTYAI[UH, COOBITHSI, BECTH C MECT, PACCKa3bl OUEBU/IIICB;



KHUNCHO-aOcmpakmuble cpedcmea (HapuMep, TaKue CJIOBa, Kak: JEATEIbHOCTh, 00CYKICHHE,
UCCIIeIOBAaHNE,  TOHMMaHWE, JIOMHUHUDPYET, COOTHOCHTh,  TpOLECC,  TOHSITHE, CHUCTEMA,
BOCTpEOOBAHHBIH, CBUIECTEIBCTBYET, MPEAINOIAraeTcsi, IPOBOJUTCS, O3HAYAET, TPeOYyeT, CKa3bIBaeTCs
U 1p.);

npuemvl adpecayuu, T. €. CIOBa BBICTYNAIOUIETO JOJDKHBI OBITh HANpaBIEHbl K KaKOMY-TO
KOHKPETHOMY JIUIY (WM rpymie). ITo, B CBOKO OYepe/ib, MpeAroiaracT 00paTHyrO CBsI3b — BOIPOCHI
u orBetel («f oOpamatoce K BaM, cTydeHTHI!», «Bbl, cunpsmume B 3TOoM 3aie», «Pebsaral»);
docmynHocms WHOOPMAIUH U ayTUTOPHH; IKCHPECCUBHOCMb, TIOBBINICHHAS IMOYUOHAILHOCHb,
apmucmuszm. YnorpeOiseMble B TEKCTe peud (PaKThl, KaK MPaBUJIO, BHICTYMAIONIMM OICHHBAIOTCH,
KOMMEHTUPYIOTCS, WHTEPIPETUPYIOTCS; IMUPOKO HCIOJIB3YIOTCS BBICKA3bIBAHUS W3BECTHBIX JIHII,
AHEKIIOTHI U UCTOPHYECCKHE

kazycel (OT JaT. casUS — CJIOXHBIN, 3alyTaHHBIN Cilydaii), a TakKe MOCIOBHUIIbI, a(OopU3MBI,
XyI0KEeCTBEHHBIE 00pa3bl, TOBTOPEHHE CIIOB, METAQOPHI, CPABHEHUS, IIUTATHI, HIUTIOCTPAIUH;

JIaKOHUYHOCMb peyu. JIns yMEHBIICHHUS TEKCTa MCIIOJIb3YETCs TaK Ha3biBaeMasi oucmuaisayust (0T
nar. disillitio — meperonka, pasnencHue) — TIIATEIbHOE PEAAKTHPOBAHUE M COKpalleHHE, 0TOOp
BCETO JIMIIHETO, Mpe/esbHas CTHIIMCTHYECKas UTH(OBKA MBICIICH;

1oMop, ocmpomul, uponus. B myOIMYHOM BBICTYIUICHUW OHHM, B IPUHIIUIIE, JOTIYCTHMEI, B TO K€
BpeMsi Oe3KaJoCTHasi HACMEIIKa, 3710 capKa3M, HEKOPPEKTHBIE BBHICKA3bIBAHUS B aJIpeC KOHKPETHBIX
JIMI] HE BCET/Ia YMECTHBI, a IOPOil 1aXke NEHUCTBYIOT pa3pylIMTENLHO (HAPUMEpP TaKOe BhICKA3bIBAHUE
bepuapna Illoy B aapec fokinamduka, Kak: «5 Obl O4eHb XOTEJI BOCIPHHHMATH BaC BCEPHE3, HO 3TO
OBLIO OBI TSHKKUM OCKOPOJICHUEM ISl BAIIIETO HHTEIUICKTA»).

B nyOGnu4yHOM BBICTYIUIGHUH HEOOXOIMMO COOJIOAATh OCTOPOXKHOCTH IPH HCIOJIB30BAHUU
UH(OpMAIIHU, KOTOPYIO MOKHO OTHECTH K KieBeTe U Jupgpamayuu (ot nar. diffamare — pasrnamars,
MNOPOYHTh, TUIIATh JOOPOTO MMEHH), B BHJIE HEHABUCTH, OCMESIHUS, OTUY)KCHHS, IPE3PEHUS, a TAKKe
pu KoMupomMemayuy Jiena, npopeccud TOro WM MHOTO JIMIA, 3aHMMaeMol UM JOJKHOCTH (0T ¢p.
compromettre — BpeauTh KOMY-THOO, MOAPHIBATH pemyTanuio, mnobpoe ums). Kpome Ttoro, He
PEKOMEH/IyEeTCS BBICKA3bIBATHCS HETaTUBHO O BO3PACTHBIX, IMOJIOBBIX, TEPPUTOPUAIBHBIX, PACOBBIX,
CEKCYAJIbHBIX M JPYTUX MPHHAIISKHOCTSX WK MPEIIOYTCHUSX JTFO/ICH, CHIIIIINX B ayJUTOPHUH,

2080peHUe HEeNnOoCPedCmEeHHO neped ayoumopuell, 03ByYUBAaHUE TEKCTAa M KOHTAKT TJIa3, MpH
3TOM OOBIYHO HCIOJIB3YIOTCS pa3HOOOpa3Hble HEBepOabHBIE CPENCTBA KOMMYHUKAIIMH. MHUMUKA,
’KECTBI, TI03bI, HHTOHAIMH TOJIOCAa, CMEHA PUTMA PEeuH, 1ay3bl, BOCKIUIAHNUS, YIbIOKa U TIp.

Takum o0pazoMm, Bce TpHU CTHIS BOCTPEOOBAaHBI M TPAKTHYECKH HCIOJIB3YIOTCS B
npo¢ecCHOHATEHOW KOMMYHUKAIIUH JIJIS1 TOCTYO)KEHUS T€X WIIH WHBIX LIEJICH.

Pa3roBopHo-0bITOBOI CTWIL. B 0T/IMYKE OT IE€TOBBIX CTUIICH, pa3rOBOpHAsl pedb 00CTyKUBAET
cdepy HeOpMaTbHBIX OTHOIIEHHH, KOTOPbIE OBIBAIOT HE TOJIBKO B OBITY, B CEMbE, APY)KECTBEHHOM
Kpyry, Ho u mpodeccroHanbHON cpene. PasroBopHas pedb, Kak M3BECTHO, BBITIOJHAET (DYHKIIUIO
MEXIMYHOCTHOTO OOIIEHHS, TTO3TOMY HanboJiee JacTo MpOsBISETCA B YCTHOH (opme, B auajore, B
KOTOPOM TOBOPAIIME YYaCTBYIOT 4YacTO CHOHTaHHO. IIpenBaputensHoe OOAyMBbIBaHHE B TaKOM
0OIIeHUH HE PETYCMOTPEHO.

[TockosbKy pa3roBopHasi peub COCOOCTBYET CaMOBBIPAYKEHHIO, TPOSIBICHUIO WHANBUIYAIbHBIX
0COOEHHOCTEH JIMYHOCTH, MOCTOJIbKY OHA 3MOIMOHAIBHO OKpalleHa. BoJbllyio posib 37eCh UrparoT
HeBepOalbHbIe CPEJCTBA KOMMYHHUKAI[MM M O3KCIIPECCUBHBIE cuTHanbl Tena. Kpome TOro, B
He(OPMATLHOM OOIICHUU IIMPOKO HCIOJIB3YETCs] 0OMXOMHO-OBITOBAs JIEKCHKA: MPOCTOPEUUs, CIIOBA
CYObEKTUBHOW OILIEHKH, JKCIPECCHUBHO-3MOIIMOHAIBHO OKpAIllCHHbIC BBICKAa3bIBaHUs, a Takke
cokpamienust ([Tutep, uutanka, oOmiara), cieHr («3-OMMH», «s TaIlyCh»), Pa3rOBOPHO-OBITOBAs
bpaszeosnorus (Kroi Kak COKOJI», («OeKHUT KaK YrOpesblii», KKaK CHEr Ha TOJIOBY», KyMpPSIM Kak 0Cel»,
«rae TeOs YepTH HOCHIM» W T.IL.), TJIarojbHble MexaoMeTus (mmsk, ;CKOK, IIMBIT), pa3HOOOpa3HbIe
yacTuiel (9TOT-TO, [Hai-ka, Hy, BOT, Beab M T.m.). IIIMpOKO NPakTUKYIOTCS BOTPOCHUTEIBHBIE,
noOyIUTETbHBIE U BOCKIHIATENFHBIC MPEUTOKEHHUs. Takoi CTHIIb pedr, HECOMHEHHO, MOXET OBITh
WCTIOJIb30BAH JIMIIb B ONPEICICHHBIX CUTYalMsIX. TakuM 00pa3oM, COOIOIEHHE CTHIICBBIX MPABHII U
HOpM TO3BONIUT KakIoMy YeloBeKYy COOTBETCTBOBATh MMHUJKY JEJIOBOIO YEJOBEKa W JOCTHTaTh
KETAeMbIX pe3yJbTaTOB HAa OCHOBE KOOMEpAIllMd COBMECTHBIX YCHIIUH, CONWKEHUS IeJed W
COTPYIHUYECTBA.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



lModymalt u ebinonHu 3adaHue
3anMwute B Ballen paboyen TeTpaau AECHATb CMEHrOBbIX CIOB UMW BblpaXXeHWN.
Ob6cyaute ¢ kem-HMOyaOb, Kakon CMbICI Bbl BKIagblBaeTe B 3TU ' CroBa, B OTNMYME OT TOro,
KOTOPbIV NPUEAT MM BalLM poanTenu, Apy3sbs, KTo-nmbo ewe (Hanpumep: «OH KpyTon!»).
3areMm HanuMwuTe Balle COOCTBEHHOE TOSMKOBAHWE KaXOoro U3 CreaytoLlimx CroB.
Mocne aTOro 3arnsiHUTe B CrnoBapb W ybeaouTecb, HACKONMbKO Balle onpeaeneHve
COOTBETCTBYET CIIOBapHOMY:
3manue
JleHTa
CnpaBegnmBoCTb
Crekno
JTio6oBb
Mwup
KonbLo
CBo0Oona
Ycnex
YecTb

KoMMyHHKaTHUBHBIH CTHJIb JHYHOCTH

Peanu3anuss KOMMYHHUKaTUBHOM  KOMIIETEHTHOCTH  JIMYHOCTH  OCYILECTBIISIETCS — 4Yepe3
KOMMYHHMKATUBHBIA CTWIb. KOMMYHUKATUBHBIN CTUIIb, B OTJIMYUE OT PEYEBOIO, — 3TO COBOKYIHOCTb
NPUBBIYHBIX I YelloBeKa CHOCOOOB M CPEICTB YCTAHOBJICHUS U TOJJCP)KAHUS KOHTAKTOB C
OKpYXaIOIMMHU B Pa3IMYHBIX (opMax JEeNOBOIO B3aMMOJCUCTBUS. JENOBBIX BCTpeuax, Oecenax U
MeperoBopax, B AUCKYCCHUSX M CIOpPax, MPU MPUHATUU KOJUIEKTHUBHBIX PEIICHUN WUIIU BHIPAOOTKE KOH-
LENTyalbHBIX M CTPATErMYECKUX HANPABICHUM pa3BUTUS OpraHU3alMM, IpU IOPEOJ0JICHUU
KOH(JIMKTOB.

KoMMyHUKaTUBHBIA CTUIIb JIMYHOCTH BBI3BIBACT MO0 KoMdoOpTHOE, IHO0 HEOompeaeieHHOoe
(ueiiTpanbHOE), MO0 AUCKOM(MOPTHOE COCTOSHHE B 3aBHCHMOCTH OT TOTO, KAKO€ SHEPreTHYECKOE
BJIUSTHUE OKa3bIBa€T M B KAaKOM Mepe CIOCOOCTBYET BO3HHUKHOBEHHIO aTMOc(epbl IUIOJO0TBOPHOTO
coTpyaHuuecTBa. Pa3nuuaroT Tpu KOMMYHUKATUBHBIX CTHIISI. CHHEPrUYECKHM, HOHCUHEPTUYECKUNA U
antucuneprudeckuii (B. B. Boiiko).

CuHepruyeckmii (0T rped. Synergeia — COTpyIHHYECTBO, COAPYKECTBO) CTHJbL. OTiIMYaeTcs
TEM, YTO JIMYHOCTh CBOEM MaHEpPOUW B3aMMOJEWUCTBHS C MAapTHEPAMU CIOCOOCTBYET OOBEAMHEHHUIO U
yBeNMYEHUIO 3(p(PEKTUBHOCTH COBMECTHOM JAEATENFHOCTH. DTO CTAHOBHUTCS BO3MOXKHBIM, BO-TIEPBBIX,
Omaromapst OecrpensiTCTBEHHOMY WH(GOpPMAIIMOHHOMY OOMEHY MEX]y YYaCTHHKaMH OTHOIIEHUH H,
BO-BTOPBIX, B pE3yJbTaTe CHHXPOHU3ALUN UX SHEPT Ui, CIA)KEHHOCTH UX COBMECTHOM JIEATELHOCTH.

BbIpakeHueM CHHEPru4ecKoro CTWJIS SIBJISIFOTCS CIEAYIOLIME XapaKTEPUCTHUKU IMapTHEPOB IIO
B3aMMOJICCTBUIO:

- coOJII0/IeHHE HOPM CYOBEKTHBIX OTHOILICHUIHA;

- IoJI7Iep>KaHue CBOOOHOTO OOMEHa UJISSIMH U OLICHKaMH;

- KOHCTPYKTHUBHAS U JOOpOKeNnaTebHas KPUTHKA,

- CTUMYJIMPOBaHUE MHUIMATUBbI TAPTHEPOB,;

- COOMI0OICHNE HOPM JICJIOBOM STUKU;

- YCTpaHEeHHE UITU CMSTYeHUE CBOel HEeKOMMYHHKA0EIbHOCTH U HETaTUBHBIX MTPUBBIYEK;

- TIOJOXUTEIbHOE BOCIPUSATHE, YMEHHE OTKPBITO paJoBaThCS yclexaMm JAPYyruX U OO0IUM
JNOCTHKEHUSIM;

- CIOCOOHOCTH pabOTaTh B KOMAaH/IE, HE MPOTHBOTIOCTABIISITH ce0s1 TPYNIIOBOMY pa3yMy H BOJIE;

- JIEMOHCTpAIHUs BBICOKOTO YPOBHSI KOMMYHHKATHBHOW TOJiepaHTHOCTH (OT nar. lolecanna —
TEpICHNUE, CHUCXOIUTEIBHOCTh K KOMY HJIH YeMY-JIN00) — CTEMCHU TEPIUMOCTH K HETPHUSITHBIM HITH
HEIPUEMJIEMBIM IICUXUYECKUM COCTOSIHUSIM, KaUe€CTBaM U MOCTYIKaM [apTHEPOB.

HoHcuHepruyeckmii (0T jaT. NON — He, HET) CTHJb. XapaKTEPU3yeTcsl TEM, YTO JTUYHOCTh HE
MOKET M HE XOYeT COJCHCTBOBATH YCHEXy COBMECTHOro Tpynaa. OHa 3aHMMaeT MO3ULMI0



OTCTPAaHEHHOTO HAOMIOJATENs, BO3JEPKUBACTCS OT MPOSBICHUS WHHUIMATHBBI, HE NEMOHCTPUPYET
COy4acTHe U cOllepeXHBaHue B paboueM mpolecce.

AHTHCHHepru4eckuii (0T rp. anti — npoTus) cTHiIb. Beipakaercst B aKTHBHBIX JIECTPYKTUBHBIX
¢dopmax MOBeAEHUS JIMYHOCTH TPU B3aUMOACUCTBHHM C NapTHepamMH. JIMYHOCTH HAHOCUT Bpen
mporeccy M pe3yibTaraM COBMECTHOM JAEATENIbHOCTH TEM, YTO OOBIYHO JIeMOHCTPATHBHO
MPOTHBOIOCTABIAET ce0sl OOJBIINHCTBY, MO0 KOHQUIMKTYET cama, JU0O0 MPOBOLUPYET KOHQIMKTHI
MeXx 1y naptHepamMu. CBOMMH HACTPOECHUSIMH BBI3bIBAET XaOTHUHOCTH B YMOI[MOHAJIBHBIX CBS35X B3au-
MO/IEHCTBYIOIIUX CTOPOH.

CoBpeMeHHbII yenoBek, MpodeccuoHall, BIAACIOIINNA KOMMYHUKAaTHUBHOM KOMIIETEHTHOCTBIO,
JOJKEH OJIMHAKOBO XOPOIIO BBICTYNAaTh B JIIOOOM M3 ONMMCAaHHBIX CTUJIEH M, COOMIOas MpaBuia TOTO
WIM MHOTO CTHJISA, AOCTYMHO M MOHSITHO BBIPAXaTh MBICIH, IPOBOJAUTH CBOIO JIMHHUIO M JOOMBATHCS
HaUBBICUIErO BIMSHUSA HA COOECETHUKOB U ApTHEPOB.

NMPAKTUYECKUA CAMOMAPKETWUHI
1. OTBeTbTE Ha BOMNPOCHI TECTOB U 0OpaboTtanTe pe3ynbTaThbl.
TecT oueHKN KOMMYHUKaTUBHBIX U OpraHn3aTopckmnx ckrioHHocten (KOC)

OTOT TeCT NOMOXeT BaM onpeaenuTb YPOBEHb pPa3BUTUSA BaLUMX KOMMYHUKATUBHbLIX W
OpraHM3aTopCKUX YMEHUN.

KommyHukamueHocmb 4enoBeka MposBNAETCA B CTPEMIIEHUMM K  OBLLEHMIO,
conepexxmBaHUM OpYyroMmy 4YerioBeky, UHTepece K nioasm. A op2aHu3amopcKue CKIIOHHOCmu
NPOSIBMSAIOTCA B CNOCOBHOCTM CaMOCTOATENBHO NPUHUMATb peLleHns, 0COBEHHO B CMOXHbIX
cUTYyaunax, UHULNMATUBHOCTU B AEATENbHOCTU U 0BLEHNN, NNaHUPOBaHNN OEATENBHOCTMW.

NHcTpykuna. BHumaTenbHO npounTanmTe Bornpockl. Ecnn Baw oTBeT Ha Bonpoc
NONOXUTENEH, TO NocTaBbTe B Tabnuue Ans OTBETOB 3HaK «+», €CNn oTpuuaTernbHbIi — TO
KL=,

1. MHoro nn y Bac gpy3seu, ¢ KOTOpbIMUX Bbl NOCTOSIHHO obLiaeTechb?

2. Yacto nn Bam ygaeTtcsa CKMOHUTb OOMbLUMHCTBO CBOWMX APY3€N K MPUHATUIO UMUK
BaLLero peweHna?

3. fJonro nun Bac 6ecnokouT 4yBCTBO 06MAbI, MPUYNHEHHOE BaM KEM-TO

N3 BaLIMx Opy3en?

4. Bcerga nu BaMm TpyAHO OPUEHTUPOBATLCS B CO3AaBLUENCSA KPUTUYECKOWN CUTyauum?

5. ECTb N1 y Bac cTpemrieHne K yCTaHOBIEHNIO HOBbIX 3HAKOMCTB C pasHbiMU N0AbMN?

6. HpaBuTca nu Bam 3aHMMaTbCA 00 eCcTBEHHON paboTon?

7. BepHO nn, 4TO BaM NpUsiTHEE 1 NpoLe NPoBOAUTb BPEMSI C KHUraMU UMK 3a KaKnM-
nnbo apyrum 3aHaTnem, Yem obaTbcs ¢ ngbMm?

8. Ecnn BO3HMKNN Kakne-TO NoMexu B OCYLLECTBIIEHMM BaAlLMX HAMEPEHUIN, TO Nerko nm
Bbl OTCTynaeTe OT HUX?

9. Jlerko nv Bbl ycTaHaBnNMBaeTe KOHTAKTbl C fMOAbMU, KOTOPblE 3HAYUTENBLHO CTapLue
Bac no Bo3pacty?

10. IlobuTte nun Bbl NpuayMbiBaTb U OPraHN30BbIBaTb CO CBOMMU APY3bAMW Pa3finyHble
Urpbl U pasernedyeHna?

11. TpyQHO Ny BaM BKITIOYNTBLCS B HOBYHO 4S5 BaC KOMMNaHUO?

12. YacTto nu Bbl OTKNagbiBaeTe Ha Apyrne OHW Te Adena, KOTOopble HYXHO Obifio Obl
BbINOSTHATb CEroaHA?

13. Jlerko nn Bam ygaeTcs yctaHaBnmMBaTb KOHTAKTbl C HE3HAKOMbIMU

nogbmmn?

14. Ctpemutecb nuM Bbl gobuBaTbCa TOro, 4tobObl BawKM Opy3bs OEeUCTBOBann B
COOTBETCTBUU C BALLMM MHEHNEM?

15. TpyaHo nu Bbl OCBamMBaeTeCb B HOBOM KOSNeKTUBe?

16. BepHo nu, 4To y Bac He 6bIBaeT KOHMNUKTOB C APY3bsMU N3-3@ HEBLINOSTHEHNSA UMW
cBoux obellaHni, obs3aHHOCTEN, 06a3aTeNbCTB?

17. CtpemuTechb nv Bbl Npy yAoO6HOM criydae no3HakomMuTbes U nobecegoBaTtb C HOBbIM
4yernoBeKkoM?

18. YacTo nu B peLlLeHnmn BaXHbIX e Bbl NPYHUMAaETe MHMLMaTuBY Ha cebs?
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19. PasgpaxatoT nn Bac okpyXaroLiue nogu n xoyeTcs niv Bam nobbiTe 0gHOMY?

20. lMpaBga nu, 4TO Bbl OOBLIYHO MSIOXO OPUEHTUPYETECHL B HE3HAKOMOW Onsi Bac
obGcTaHoBKe?

21. HpaBuTca nm BaMm NOCTOSAHHO HaxoaMTbCs cpeaun nogen?

22. Bo3HuKaeT nNu y Bac pasgpaxeHue, eCcnu BaM He yOaeTCd 3aKOHYUMTb Havatoe
aeno?

23. UcnbiTbiBaeTe nu Bbl YYBCTBO 3aTpyAHEHMUs, HeygobCTBa UNM CTECHEHUS, ecrnu
NpUXOaNTCA NPOABUTL NHULMATUBY, YTOObI NO3HAKOMUTLCS C HOBBIM YEOBEKOM?

24. MNpaBga nu, 4To Bbl YTOMNSIETECH OT YACTOro O6LLEHNS C ApYy3bAMU?

25. JTiobuTe nn Bbl y4acTBOBATb B KOSIMEKTUBHbIX Urpax?

26. YacTto nu Bbl nposiBNgeTe MHUUMATMBY NpU peLleHUn BOMpOCOB, 3aTparvsaroLmx
NMHTepechl BalLMX TOBapULLLEN?

27. MNpaBga nu, 4TO Bbl YyBCTBYyeTe cebs HEeyBEpPEeHHO cpeau Mano3HakoOMbIX ANS Bac
nogen?

28. BepHo nn, 4TO BbI peKo CTPEMUTECH K AoKa3aTeNnbCTBY CBOEWN NPaBoThbl?

29. MNMonaraeTte nu Bbl, YTO BaM He AocTaBnsieT ocoboro Tpyda BHECTU OXUBIIEHUE B
Marno3HakoMyto 49 Bac KOMMNaHu?

30. MNpuHManu nu Bbl y4acTue B 0bLLiecTBeHHOW paboTe B Lwkone?

31. Ctpemutecb N Bbl OFPaAHUYUTb KPYr CBOMX 3HAKOMbIX HEGOMNbLUMM KONMYECTBOM
nwogen?

32. BepHo nu, 4TO Bbl HE CTPEMUTECHL OTCTaumBaTb CBOE MHEHWE UMW peLleHue, ecnu
OHO He BbINo cpasdy NPUHATO BaWMMM ToBapuLLaMn?

33. UysctByete nu Bbl cebA HENPUHY>XOEHHO, MoMaB B HE3HaKOMy And Bac
KOMMaHuio?

34. OXOTHO N Bbl NPUCTYNaeTe K opraHM3aumm pasnuyHbiX MEPONPUATUA O CBOUX
apysen?

35. MNpaBga nu, 4TO Bbl He YyBCTBYyeTe cebsd AOCTAaTOYHO YBEPEHHbIM U CMOKOMHbIM
4YenoBeKOM, KOrfa npuUxoamuTCH roBopuTb YTo-nNMbo 6onbLuon rpynne nogen?

36. YacTo nu Bbl onasagbiBaeTe Ha AenoBble BCTpeYdn, CBUOaHNA?

37. BepHo nn, 4to Yy Bac MHoro apysen?

38. HacTo nu Bbl OKasbiBaeTeCh B LLEHTPE BHMMAHUS Y CBOUX APY3en?

39. Yacto nM BbI CMyw@eTecb, 4YyBCTByeTe HeNoBKOCTb npu obweHnn ¢
Mano3HakoMbIMU SIOAbMWN?

40. MNMpaBga nu, 4TO Bbl HE OYEHb YBEPEHHO YyBCTBYeTe cebsi B OKpy>KeHUU 60sbLion
rpynnbl CBOMX TOBapULLEn?

O6paboTka pe3ynbTaToB.

Ana Toro 4tobbl y3HaTb CBOM KOMMYHUKATUBHblIE CMOCOOHOCTW, BOCMONb3yNTECH
«KNo4YoM»: nocTaBbTe cebe no 1 6anny 3a Kaxgbin 0TBET «aAa» Ha Bonpockl Nel,5, 9, 13, 17,
21, 25, 29, 33, 37 u 3a Kaxabl OTBET «HEeT» Ha N1 Bonpockl Ne 3, 7, 11, 15, 19, 23, 27, 31, 35,
39. KoahbpumumeHT kommyHukaTusHocTtu (Ki) onpeagenstoT no gopmyne:

K. = 1/20, I' roe T — KonMYecTBO COBMABLUMX C «KITIOYOM» OTBETOB.

Ecnun K, cootsetcteyeT: 0,10 — 0,45 — Hu3kun ypoBeHb; 0,46 — 0,55 — ypoBeHb
Huxe cpegHero; 0,56 — 0,65 — cpegHun ypoBeHb; 0,66 — 0,75 — BbICOKMI ypoBeHb; 0,76
—1,00 — 04eHb BbICOKUN YPOBEHb.

KoMMyHMKaTMBHbIE CMOCOBHOCTU — 3TO CNOCOBHOCTM NUYHOCTW, obecnevvBatoLime
3(PPEKTUBHOCTL €€ OOLUEHNA W  MNCUXONOrMYEeCcKyld COBMECTUMOCTb B COBMECTHOWM
AeATernbHOCTN.

Huskne — 4denoBek ManoobWUTENbHbLIN, UCMbITbIBAET TPYOAHOCTU U OnpeferieHHble
Heyao6cTBa B YCTAHOBMEHUN KOHTAKTOB C JIIOAbMWN.

Hwxe cpegHero — 4enoBek He CTpeMuUTCs K obuieHuto, YyyBCcTByeT cebsa CKOBaHHO B
HEe3HaKOMOM KOSISIEKTMBE, KPYr CBOMX 3HAKOMbIX OrpaHuW4yMBaeT, He CTPEMUTCHA OTCTauBaTtb
CBOE MHEHME 1 C TPYAOM nepexunsaeT obuabl.

CpegHue — 4yenoBek OBOLMUTENbHBLINM, PA3roBOPYMBLIN (OCOBEHHO B KPYry 3HaKOMbIX
nogen), Kpyr 3HakoMCTB He OrpaHuM4YMBaeT.



Bbicokne — 4ernoBek oOLWUTENbHbIN, HEe TepsieTcss B HOBOW 0OCTaHOBKe, ObICTPO
HaxoguT Apy3en, B 0OLeHMM NpOSsIBNSeT MHUUMATUBY, CTapaeTCsa paclunpuTb Kpyr CBOWUX
3HAKOMBbIX.

OueHb BbLICOKME — YENoBEK O4YeHb OOLUMTENbHbLIA, WCMbITbIBAET MOTPEOHOCTL B
oOweHnn, aKTMBHO BOBIIEKAETCA B COObITUS, NpoOMCXOoAsiMe BOKpPYr Hero. BHocut
OXWBJIEHWE B KOMMAaHUW, JIErKO 3aBOAUT HOBbl€ 3HAKOMCTBA, CTPEMSChL K pacLUMPEHUIO Kpyra
CBOUX Opy3emn.

[Ona nogcyeta oOpraHM3aToOpCKMX CMOCOOHOCTEN BOCMOMb3YMTECH  CREeayHLWMM
«KIoYoM»: noctaebTe cebe no 1 6anny 3a kaxabl OTBET «Aa» Ha Bonpockl Ne 2, 6, 10, 14,
18, 22, 26, 30, 34, 38 1 3a kaxabl OTBET «HeT» Ha Bonpockl Ne 4, 8, 12, 16, 20, 24, 28, 32,
36, 40. KoadbdumumneHT opraHmdaTopckmnx cnocobHocTen (Ko) onpenensatot no opmyne:

Ko = 1/20, rae T — KONMMYEeCTBO OTBETOB, COBMAaBLUUX C «KITHOYOM> .

Ecnu Ko cooTBeTCTBYET:

0,20 — 0,55 — HU3KMI ypOBEHb;

0,56 — 0,65 — ypoBeHb HUXe CpeaHEro;

0,66 — 0,70 — cpeHWIN YPOBEHD;

0,71 —0,80 — BbICOKMIN YPOBEHb;

0,81 —1,00 — 04eHb BbICOKUIA YPOBEHb.

OpraHusaTopckue cnocobHOCTN — 3TO CNOCOBHOCTM YenoBeka OpraHM3oBbLIBaTh ceba n

APYruX.

Huskme — 4enoeek He ymeeT cebs opraHuM3oBaTb, OTCYTCTBYET BHYTPEHHSIS
cobpaHHOCTb. B 06LLECTBEHHOW XXN3HM MHULMATMBLI HE NPOSIBNSET.

Hwxe cpegHero — u4enoBek w3beraeT MNPUHATUS CaMOCTOSTENbHOMO peLleHus,
NposiBrieHne NHULMATMBbLI B OOLLIECTBEHHOW XN3HM 3aHMKEHO.

CpeoHne — B 3KCTPEManbHbIX CUTyauMsiX YErioBeK MOXET opraHuMsoBaTb cebsi u

y6eaunTb Konner B NPUHATUM Kakoro-nmbo peLueHus.

Bbicokne — 4ernosek BCe AenaeT COrfacHO BHYTPEHHUM yCTpemneHuam. B TpyaHoun
cuUTyauumn cnocobeH NPUHNMaTb CaMOCTOATESbHbIE PELUEHNS.

OyeHb BbICOKME — UCMbITbIBAET MOTPEOHOCTL B OPraHM3aToOpPCKOM AesATerIbHOCTHU.
MpuMHMMaeT camocToATeNbHbIE peLleHns, oTCTanBaeT CBOe MHeHue n gobusaetcs, YTOoObI
OHO ObINO NPUHATO APYrMMN.

CnepyeT NOMHWUTb, YTO MPU HaNU4yUU LIENEeYCTPEMIIEHHOCTU N HagneXawmnx yCcrioBum
AeATeNbHOCTN JaHHbIe CKIOHHOCTM MOTYT pa3BMBaTbCS.

TecT «JTobaT N Bac niogn?»

[aHHbIN TECT NO3BONSAET NyTEM CaMOMPOBEPKM ONpeaenuTb OTHOLEHME K cebe apyrux
nogen. KoHeYyHo, HM OAMH TEeCT UnM Jaxe COBOKYMHOCTb TECTOB He peluarT npobnemy
no3HaHus cebs. OgHako C NOMOLLBKD CaMOTECTMPOBAHUSA BO3MOXHO CO34aTb OPUEHTUPHI,
no3BonsoLwme BUaeTb OCHOBHbIE YEPTbl COBCTBEHHOMO «f».

NHcTpykuma. OTBeTbTe «aa», eCnv Bbl COrMacHbl C yTBEPXKOEHUEM, U KHET», €CNN He
CornacHsi.

1. Bbl AO/MKHBI MOHMMATb, YTO EXEMUHYTHO B TeYEHMe OHA Bac NPUCTanbHO OLIEHMBAKOT
Te, C KEM BaM npuxoamtcsa obliatbes.

2. Y 4yenoBeka [OIMKHO ObITb JOCTATOYHO Pas3BUTO YyBCTBO HE3aBMCUMOCTMU, YTOObI
obcyxaaTb C Apy3bsMM cBoe X000u, He3aBMCMMO OT TOro, pasfensitoT OHM UMK HEeT ero
yBrneyeHus.

3. Camoe Mygpoe — 3TO COXpaHATb OOCTOMHCTBO Aaxe Torda, Korda y Bac MMeeTcs
CUMbHbIN cobnasH NocTynaTb UHave.

4. Ecnu YenoBek 3amevaeT OWNBKN B peun apyrux, eMy crneagyeT ux nonpaensiThb.

5. Korga Bbl BCTpevaeTecb C ApyryMu noAbMU, Bbl OOMKHbI OblTb [OCTATOYHO
OCTPOYMHbI, OBLMTENBHbI U NpUBrEKaTeNbHbl, YTOObI MPOM3BECTU HA HUX BrevaTneHune.

6. Koroa Bac npeacTtaBnsOT APYroMy 4YerioBeKy W Bbl HE paccrbilwann ero ums, Bbl
AOJSMKHbI MOMPOCUTL €ro NoBTOPUTL?

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



7. Bbl yBepeHbl, YTO Bac yBaXawT 3a TO, YTO Bbl HWKOr4a He NO3BonisieTe Apyrum
nogwy4meaTb Hag cobon?

8. Bbl 40mMKHbI ObITb BCErga HACTOPOXE, HE TO OKPYXKatowwme HayHyT NoAwyymBaTh Hag
BaMW U BbICTaBMATb B CMELUHOM BUIE.

9. Ecnn Bbl obuiaeTtecb C OCTPOYMHbIM U OBLUMTENBbHLIM YENIOBEKOM, TO Iyylle He
BBSI3bIBaTbCS B COPEBHOBaHME, a OTAATb €MY JOMKHOE U BbINTU U3 pa3roBopa.

10. Yenosek Bcerga AOMKEH cTapaTbCs, 4YTOObl €ro noBedeHMEe COOTBETCTBOBAIIO
HaCTPOEHMIO KOMMaHMN, B KOTOPOW OH HAXOAMTCS.

11. Bbl gomkHblI BCeraa nomoratb CBOMM APY3bsiM, NOTOMY YTO MOXET NPUNATU BpeMS,
Koraga BaMm oYeHb NOHago0bUTCa X MOMOLLb.

12. He ctouT okasbiBaTb CIIMLLKOM MHOrO YCrnyr ApyrMm, NOTOMY YTO, B KOHLIE KOHLIOB,
OYeHb HEMHOIME OLIEHUBAIOT 3TW YCINYrM NO AOCTOMHCTBY.

13. Jlyywe, ecnu gpyrue 3aBUCAT OT Bac, YEM €CNK Bbl 3aBUCUTE OT APYrux.

14. Hactosiwmi gpyr ctapaetcsa noMmoratb CBOUM ApY3bsiM.

15. YenoBek AO/MKEH BbICTABMATb HAaNoka3 CBOW Ny4llMe KadecTBa, YToObl ero oLeHunm
no JOCTOUHCTBY 1 ogobpunu.

16. Ecnn B KOMNaHU1 pacckasbiBalOT aHEKAOT, KOTOPbIA Bbl YXKE Cribllanu, Bbl JOSDKHbI
OCTaHOBUTb paccKasyumka.

17. Ecnn B KOMNaHUN pacckasbiBalOT aHEKAOT, KOTOPbIA Bbl YXKE Cribllanu, Bbl JOSDKHbI
ObITb 4OCTATOYHO BEXIMBLI, YTOOLI OT BCEro cepaua NnocMesTbCs Had aHeKOOTOM.

18. Ecnu Bac npurnacunu K apyry, a Bbl npegnovmMtaeTe CXoauTb B KMHO, Bbl AomkHbI
ckasaTtb, 4YTO y Bac 6onuT ronoea, unv npuaymaTb Kakoe-To Apyroe ob6bsCHEHME, HO He
pUCKOBaTb BO3MOXHOCThLIO 06maeTb apyra, coobwas emMy AeNCTBUTENbHYIO NPUYNHY.

19. Hacrtoswun pgpyr Tpebyet, 4ytoObl ero 6GnuM3kue Apy3bs MocTynanu Bcerga
Hauny4dwmm obpa3om AN HEro, Aaxe Koraa OHU U HE XOTAT 3TOro.

20. JTroan He OOMMKHbI YNPSIMO M HAaCTOMYMBO 3aluuwaTb CBOU yYbexxaeHnsa BCAKUA pas,
Korga KTo-HMbyab Bbipa3uT CBOE NPOTUBOMOSIOXHOE MHEHME.

O6paboTka pe3ynbTaToB.

3a Kaxabl OTBET, KOTOPLIN COBNadaeT C NpaBuibHbIM, Ha4YUcnMTe cede no 5 6annos.

MpaBunbHble oTBeTbl: «fa» — yTBepxaeHna Ne 6, 13, 14, 20; «HeT» — BCe
ocTarnbHble.

Cymma 6annoB oO3Ha4aer:

oT 85 go 100 6annoB — OTINYHO;

oT 75 po 80 6annoB — xopoLlo;

oT 65 go 70 6annoB — yaoBEeTBOPUTENBHO;

o1 0 go 60 6annoB — nnoxo.

Yem Bbiwe cymma 6annos, Tem Gonblue y BaC OCHOBaHWIM CYATATb, YTO OKpYXaroLue Bac
nooAaT.

2. CocTtaBbTe CBOAHYH Tabnuuy CBOMX MNONOXUTENbHbIX W HeraTMBHbIX
XapaeTepucTuk
Mow No3NTMBHbIE XapaKTepPUCTUKN TpyaHocTn 1 npobnemsl, Tpebytowmne
CaMOKOPPEKLUMN 1N pasBUTUS

1. 1.
2. 2.
3 3

KOHTpOﬂbeIe BONpoOCbLI N 3agaHunA

1. JaiiTe onpeaeneHne MOHATHIO KOOIICHHUE.

2. Kakue ¢popmbl 1 BUBI OOIIEHHS BBl 3HaeTE?

3. UeM paznmuuarotcs popManbHOe U HeopMalibHOE 00IIeHre?

4. HazoBute (hyHKIIUH, KOTOPBIE TIPOSIBIISIIOTCS B OOIIICHUH.

5. Packpoiite coneprkanue knaccuuranuu GyHKIHA OOIIEHUS TI0 KPUTEPHUIO TIEITH.
6. Uro, Ha Bal B3TJISA, HCCIEAYET MICUXOIOTHS OOIIICHHUS?



7. KakoBbl MOJieu OOIIEHUS ¥ UX MpeAHa3HAUYCHUE?

8. BrIsiBUTE JOCTOMHCTBA U HEIOCTATKH PA3HBIX MOJIENCH OOIIEHUS IPUMEHUTEIIBHO K TAaKUM (opMam,
KaK T[epPeroBOPHI, MPE3CHTAIUM, MyOnWyHas JICKIHs, Mpecc-KOH(PEpEeHIUs, TOPTH, JIeJIOBOE
COBEIIIaHUE.

9. o kakOMy MPUHIMITY KJIACCU(DULIUPYIOTCS TPAIUIIMOHHBIE CTUIH OOIIEHUS?

10. B ueM 0cOGEHHOCTH HAYYHOTO CTHIISL OOIICHHUS?

11. B yeM 0COOEHHOCTH JIEIOBOr0O CTHIISA OOIIEHUA?

12. KakoBa cnienuduka myOIUIIUCTHUECKOTO CTUIIS OOIIEHUS ?

13. HazoBuTe TUIIBI KOMMYHUKATUBHBIX CTUJICH TUYHOCTH U JANTE UX XapaKTEPUCTHKHU.

14. Beigenure JOCTOMHCTBA U HEOCTATKH MPUMEHUTEIBHO K KOKIOMY U3 CTHIICH.

15. Ha xakoM M3 IepeUrCICHHBIX YPOBHEH OOIEHUS MPEAIOUYNTACTE OOIATHCS BBI?

I'napa Il. HEJIU 1 ®YHKIIUN OBIIEHUA

Camoe TUI0I0TBOPHOE U €CTECTBEHHOE YIPAXKHEHUE
yma — Oecena. )KuBoe CI0BO U YUUT U YIPaKHSET.
[IpoTuBHBIE MOMM  B3TJSAaM  CYXKICHHS  HE
OCKOpOJISIFOT M HE YrHETaloT MEHSA, a TOJBKO
BO30YXKIAIOT U JAIOT TOJUYOK YMCTBEHHBIM CHJIAM.
M. Monmenw

OCHOBHBIE IIEJIH DTOI I'JIaBbI.

- TEOPETUYECKH PACCMOTPETh CPECTBA OOICHMUs, ero BepOaibHble (YCTHBIC M MUChMEHHbBIE) U
HeBepOambHBIE (OPMBI M BUIBI, a TaKKe TEXHUKM CIyNIaHWS Kak BaKHEHIIEro crocoda
KOMMYHUKAIIHH;

- IPEIOCTABUTh YNTATEIIO BO3MOKHOCTH C(HOPMHUPOBATH KOMMYHHKATHBHBIE HABBIKH, BBITIOIHSIS
MPaKTUYECKUE YIPAKHEHHS;

- HAy4YHUTh OCYIIECTBISATH CAMOMAPKETHHT M CAMOIMarHOCTHKY.

CpeacrBa o0u1eHusi: BepOaibHbIe U HeBepOaJibHbIe

B oTeuecTBeHHON NICHXOJIOTHH, KaK y)Xe ObLIIO OTME4eHO B rJ1aBe |, oOmmenue cunraercst 6a30Boit
kareropueil. OOImieHne BKIIOYACT B CeOs KOMMYHUKayuro, uHmepaxyuio U nepyenyuio. ITU TPU
COCTABJIAIONIUE B3aMMOCBSI3aHbI U SBIISIOTCS BEIYITUMH, TPOPUIUPYIOIUMHI (QYHKIHSIMH OOIICHHUS.

[lepeqaya u moaydeHue HMHPOPMALMKM B TMPOLIECCE B3AaUMOJCHCTBUS BO3MOXHBI JIMIIb
MIOCPE/ICTBOM 3HAKOBBIX CUCTEM — BepOalbHbIX U HeBepOAIbHBIX. Bepoanvnaa kommynurkayus (0T
nar. verbalis — crnoBecHslIit) OCyIIeCTBISETCS MOCPEACTBOM PEYH U €€ CIYILIaHMS.

Peun sBisieTcsi caMbIM YHHBEPCAJIbHBIM CPEICTBOM pealn3allid KOMMYHUKATUBHON (GyHKIIMH
oOmienus. OHa TO3BOJIAET MAKCUMAIBHO TMOHSTH CMBICT OOIICHHS M BOCHPUHATH HH(POPMAIHIO.
bnaronaps peun ocymiecTBiseTcss KOAUPOBAaHKUE U AEKOJMPOBaHKUE MHGOPMAINH, OJHAKO a/IeKBaTHOE
€€ TOJIKOBAaHHE BO3MOKHO JIUIIb IIPU aHAIN3€ HEPEUEBBIX 3HAKOBBIX CHCTEM, COMPOBOXKIAIOIIUX PEYb.
DTO0 CBSA3aHO C TEM, YTO MBICIIb HUKOT/Ia HE paBHA NMPSMOMY 3HAYeHUIO cJIOB. [Icuxonoru ycTaHoBUiH,
YTO B IIpoILIecce OOIIECHHS C TIOMOIIBI0 BEpOaIbHBIX CPEACTB MBI TiepenaeM U noaydaem juinb 20-30 %
nHpopmarmu. OcTanbHas KOMMYHHKAIHS OCYIIECTBISIETCS 3a CYET HeBepOaIbHBIX cpeacTB: 52 %
uHpOpMAIIMKM MBI TIOJy4aeM uYepe3 «CUYHTHIBAaHME» >KECTOB, 103, MHMUKH, a 38 % — uepes
OKOJIOpEUEBBIC CUTHAIIBI (TeMII, TEMOp | Tp.).

Hesepbanvrnas kommyHukayus BKIIOUACT B CeOS KuHecuky W naHmomumuxy (B3TISA, MUMUKY,
’KECTBI, TO03bl, TEJIOABWKEHHS); maxecuxy (PyKOMOXaThe, NOXJIONbIBAHHE, TOLECIYH); KONCHbLE
peaxyuu (TMOKpacCHEHWE, MOOJEIHCHUE, TIATHA HA KOXE, IOTOOTICICHHE); NAPAIUHSBUCTNUKY),
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IKCMPANUHe8UCMUKY (TEMII, TEMOp, TUKIHIO, apTHKYJISIHIO, TIay3bl, CIIOBA-TIAPA3HUTHI); NPOKCEMUKY —
NPOCTPAHCTBEHHO-BPEMEHHYIO OpraHu3aluio oOmeHus (MO3WIMH 3a CTOJOM, JUCTaHIMI) WU
onbghakxmopmuyto cucmemy, BKIIOYAIONIYIO IPUATHBIC U HETIPUATHBIC 3allaXd OKPYKAIOLIEH Cpebl.

KpomMe mnepeuncieHHOro BaKHOE 3HAU€HHE Ui OOLICHHS MMEIOT SJIEMEHTHI BHEIIHETrO0 BHJA!
CpelncTBa TpeoOpa3oBaHUsl TMPHPOIHOTO TeNocnokeHus (ogexna, NpuUvecKa, KOCMETHKA, OYKH,
YKpalleHus, TATYHPOBKH, YCbl H 0OpOAa, peMHHU M Iap(bl), a TaKXKe MOTYSPKHUBAHHE UM COKPBITHE
CBOMX JIMYHOCTHBIX OCOOCHHOCTEW (IMPU3HAKOB MOJa, BO3PACTa, Pachl, BEPOUCIIOBEIAHHS, CHMBOJIOB
(ot rp. symbolon — ycioBHbIl 3HaK). Bce 3TH XapaKTepUCTHKH, HECOMHEHHO, UTPAOT OOJBIIYIO
BCIIOMOTATENbHYIO POJIb B OOIIEHUH, MOTYT OCNabisaTh WM YCHIMBATh pedyeBoe BoszeilicTBue. [lpu
BKJIFOUEHHOM HaOII0JIEHUH HEKOTOPBIE DJIEMEHTHI UMUJIKa U HeBepOaIbHbIE CUTHAJIBI MTO3BOJISIOT JIU-
arHOCTHPOBaTh HAMEPEHUs YYAaCTHUKOB B3aUMOJCIHCTBUS, CUMUTHIBATH HMX OSMOIMOHAIBHOE,
HKCIIPECCUBHOE COCTOSIHUE, CIYIIATh UX WM OTKIIOYAThCS.

lModymalt u ebinonHu 3adaHue

HyxHo npuyuntb ceba k Tomy, 4ToObl Tennas, gobpoxenaTenbHasa ynbibka crtana
MOCTOSIHHBbIM BblpaXkeHnem Bawlero nuua. Ecnu ee HeT, fomKHa ObITb FOTOBHOCTb K HEW.
BHyTpeHHAs ynbibka gomkHa bbITb BCerga.

C aTOW Uenblo YyTPOM Noosnblue 3adepXxuTe B3rNs4 Ha CBOEM OTpaXeHuu B 3epkane.
MokpmBRANTECh, CKOPUYMTE POXMLYY: 3TO Bac pacCcMeLwmnT, 1 Bbl ynbibHeTeckb. Cton! MiIMeHHO
Takoe, a He «Ka3eHHOe» NMLO AOMKHO ObiTb Y Bac B Te4eHUe OHSA Npu BCTpeYe CO Bcemwu
cobecegHukamn, ¢ kem BCTynuTe B KOHTakT. Obewante cebe aTo, npexae 4Yem BbINTU Ha

ynuuy.

B knure «OOmenue» P. m K. Bepunepbepsl oTMmeuaror, 4yTo OOIIEHHE — 3TO H3YyUCHHE
HEINIPAaBUJIBHOTO IIOHMMAaHUs M €ro HUCIpaBieHHE. BO3MOXKHO 1M HMCHPABUTh HEIOHUMAHHUE MEXKAY
moapMu? CrieruanucTsl o npodiaeMam OOIIEHHs CYMTAIOT, YTO LENIecO00pa3Ho clenaTh 3TO 4epe3
Oosiee SICHBII M YMECTHBIM s3bIK. B KakoM Obl KOMMYHHUKAaTUBHOM MEpONPHUSTHHM HE y4acTBOBAJ
4eJoBeK, Oy/b TO AenoBas Oecea WM COBEIlaHue, NePeroBOphl WK MPE3EHTALUH, €ro ycnex Oyaer
3aBUCETh OT BEPOAJBHOIO MM HEBEepOAIBHOIO YMEHMsI OOIIAThCS — BA)XXHOM COCTaBIISIOILEH
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH.

Peuesoe 0b6wenue — 310 npoliecc yCTaHOBICHUS U MOJIEPKAHUS 1IeJIEHAPaBIEHHOT0, IPSIMOTO
WM OTNIOCPEIOBAHHOTO KOHTAKTa MEXK/IY JTFObMH TP MOMOIIH si3bIKa. B 1r000M TekcTe (MUCbMEHHOM
WIM YCTHOM) peajM3yeTcsi CUCTeMa s3blKa, T.C. KOMIUICKC (DOHETHYECKUX, JICKCHYECKUX,
rpaMMaTUYeCKUX €AMHUII, SBJISAIOLIAsICS CPEACTBOM OOILIEHUS JIIOJeH M BBIPAKEHUS HMHU CBOUX
MBICJIEH, YyBCTB, )KEJIIAHUI U HAMEPEHUH.

A3bIK — 3TO COBOKYIHOCTb CJIOB M CHUCTEM HMX HCIOJIb30BaHUS, OOLIUX IS JIOAEH OJHOTO M
TOTO € S3IKOBOTO COOOIECTBA, OH PEAIM3yeTCs B PEYM W TOJIBKO 4Yepe3 Hee BBIMOJIHAET CBOE
KOMMYHHKATHBHOE NpeHa3HaueHUe. SI3BIK CIIY)KUT YEJIOBEKY JJIS TOTO, YTOOBI:

- ompenenars, 0003Ha4aTh, XapaKTEpPU30BaTh MpEeIMETHl M BEIIM M OrPAaHUYMBATH ITH
OIIpEIEIICHMUS,

- OLICHMBATh, BBICKA3bIBATh I03UTUBHOE WJIM HErATUBHOE OTHOLLCHUE,;

-00Cy)KJaTh BELIY, JIeXallhie BHE HALIero HEMOCPEJACTBEHHOTO OIbITa, T.€. PpacCykIaTb
TUIOTETUYECKU O MPOIJIOM, HACTOSIIEM WM OyAyIleM;

-TOBOPUTH O BO3MOJKHOCTSIX f3bIKa, O TOM, Kak Jydulie chopMyaupoBaTh (ppa3y, BbIpa3UThCS
sICHEe, BbI3BaTh OOPATHYIO PEAKIIMIO.

U Bce xe, njaxke roBopst Ha OJHOM SI3bIKE, JIIOAX HE BCErla MOHUMAIOT Ipyr apyra. Kak oqHax bl
3aMeTri1 punocod I'erenp, TONBKO OAMH M3 YUEHUKOB MEHS HOHSI, J1a U TOT MOHsII HenpaBuibHO. C
4YeM 3TO CBSI3aHO?

Bo-nepebvix, ¢ TeM, 4TO, U3y4as SI3bIK, JIFOJU 3aIOMUHAIOT cjoBa. OTHOIIEHHE MKy CJIOBOM U
€ro 3Ha4€HUEM CJI0KHOE, 0COOEHHO B PYCCKOM SI3bIKE, i€ Y MHOTUX CJIOB — HECKOJIbKO 3HAYeHUH U
NeCSITKM CcHHOHUMOB. Ciymiasi peyb, YEJNOBEK CaMOCTOSATEIbHO HCTOJKOBBIBAET CMBICT CJIOB.
Hanpumep, nolMyT Jin BEIpaXKEHHE KaK 3aMEYaHUE O YbEH-TO CEKCYaJIbHOW OPHEHTALMU WU O YbEM-
TO BECEJIOM HACTPOSHHH, 3aBUCHT OT OOCTOSATEIBCTB, MHPH KOTOPHIX IIen pasroBop. I[losromy



UCII0JIb30BAHUE SA3bIKA M €r0 MHTEpIpeTanusi — 3TO TBOPYECKHM NPOLECC, WHAMBHUIYaTbHBIA IS
Ka)KJ0TO YEJIOBEKA.

Bo-émopuix, ¢ TeM, 4TO JII0JIM BOCIIPUHUMAIOT CJIOBA MO-Pa3HOMY B 3aBUCMMOCTH OT BPEMEHU U
MecTa. 3HA4EeHMsI HE 3aJaHbl CIOBY HABEYHO, OHM MEHSIOTCS OT SIOXM K 3I0XE, OT MOKOJEHMsS K
IIOKOJIEHUIO, a TaKXX€ B 3aBUCMMOCTH OT pErHoHa B Ipejaenax OJHOM crpabl. Kaxnoe HoBoe
IIOKOJIEHUE M3Y4YaeT SI3bIK 3aHOBO M MCIIOJIB3YET €T0 JJI TEX XK€ CaMbIX LIE€JIEH, HO COBEPUIEHHO YXKE
APYTUMU CIIOBaMU (HampuMep: BMECTO PYKOBOJUTENb — MEHEKEp; BMECTO M3YUCHHUSI MOTPEOHOCTEH
YeJI0BeKa — MapKETHUHIOBBIE HCCIICAOBAHUS H TIP.).

B-mpemuux, ¢ Tem, 4TO JIIOASIM CBOMCTBEHHO Pa3IMYHOE BOCHPUITHE cMbIca ciaoB. Hekotopsie
CJIOBa UMEIOT 0oJiee OJTHOTO OOUIETIPUHATOrO 3HAUEHUSI, YTO MOKET MOCIY>KUTh MPUYMHON B3aMHOTO
HEMOHMMaHUs B oOmeHuu. Hampumep, B pyCCKOM S3bIKE CJIOBO «JIYK» 3TO MPOAYKT MUTAaHUA U
OpyXKue NJIs METaHUsl CTpeJ, «rpaHaT» — JParolleHHbIN KaMeHb U (QPYKT. DTO SA3BIKOBOE SIBJICHUE
Has3bIBaeTcsl noaucemuss (OT Tp. — MHOTO... + Ip. — 3HAK) — HAJMYUE Yy CJIOBa Oojiee OIHOTO
OOLIENPUHATOrO B IAaHHOM pe4YeBOM cooOIiecTBe 3HaueHus. Kpome Toro, U3BECTHO, YTO COOOIIEHHE
MOKET OBITh 3aKOJUPOBAHO C IMOMOUIBIO Pa3HBIX CIOB U (pa3. DTO CBSI3aHO C TAaKUM SI3BIKOBBIM
SIBJICHUEM, KaK cuHOHumusi (OT Tp. — OJHOMMEHHOCTh) — HCIIOJIB30BAHHE Pa3HBIX CIOB U (pa3 st
coolmenus cxoqHoi mHpopMmanuu. Hanpumep, conep’kaHue BbICKa3bIBaHHS «Thl OMO3JaJ» MOKHO
nepesaTh C MOMOIIBIO BBIPRKEHUN «Thl MPUIIEN CIMIIKOM HO3AHO» U «Thl HE NPHUIIET BOBPEMSI».
BbI100p CMHOHMMUYECKOTO BBIPQKEHHS MOXKET CBHJIETEILCTBOBATH 00 OTHOIIEHHM TOBOPSIIETO K
CUTYalLluH, K KOHKPETHOMY COOECEIHUKY.

Peur — »HTO BHEIIHEE TMPOSBIEHUE $3bIKA, IOCIEAOBATENBHOCTh EIMHHI]  SI3BIKA,
OpraHW30BaHHAs U CTPYKTYpUPOBAHHAs MO €ro 3aKOHaM M B COOTBETCTBHHU C IIENSIMH BbIpa)KaeMoi
UH(pOpPMAIIHH.

OcHoBHbBIE (PYHKIIMHU S3bIKA B OOIICHHH:

KOHCcmpykmueHas — GOPMYITUPOBKA MbICTIEH, KOMIIAHOBKA COOOIIEHUS;

KOMMyHUKamueras — QyHKIMS oOMeHa HHpOopMaIliei;

9MOMUBHASL — BBIPAKEHUE CaMOOIICHKH, MEPeKUBAHUI, OTHOIICHUS TOBOPAIIETO K MpeIMeTy
peur U HEMOCPEACTBEHHAs AIMOLIMOHANIbHAS PEAKIIMSI Ha CUTYAIUIO OOIICHUS,

KOHamueHas — BBIPAKEHHUE B PEYM TOBOPSILETO €ro YCTaHOBKHM Ha COOECEIHHMKA, CTPEMIICHUS
Ha HETrO0 BO3JCHCTBOBaTh, CPOPMHUPOBATH OMPENEICHHBIN XapaKTep B3aMMOOTHOIICHHH, OKa3aTh

BJIUSIHHUE.
Cnosa uMeroT JBa THUIIa 3HAYCHHH ! JCHOTAaTHBHOC 1 KOHHOTAaTUBHOC.
ﬂenomauu}l — O9TO HIpsAMOC ABHOC 3HAYCHHUEC, KOTOPOC B KaXXJIOM HAIIMOHAJIBHOM A3BIKC

MIPUMKCHIBAETCS CIOBY M, KaK PaBWJIO, IPONUCcaHO B cioBape. OHAKO cO BpEMEHEM 3HAaYeHHE CJIOBA
MOXET MEHSTBHCS, Pa3HbIMH CIICHUATUCTAMUA OHO TPAKTYETCA IMO-pPa3HOMY, TOTOMY B Pa3HBIX
CJIOBapsIX CI0Ba HEOJMHAKOBO MHTEPIPETUPYIOTCA U MOTYT UMETh HECKOJIbKO 3HaueHuii. Kpome Toro,
3HAQUYEHHUE CJIOBA MOXKET MEHSTHCA B 3aBUCHMOCTH OT KOHTEKCTa, B KOTOPOM OHO HCIIOJIb3yeTCS
(Hampumep, CIOBO «cpefa» — MOKET 03HauyaTh JIEHb HEJIEJU WU MPOCTPAHCTBO OOUTAHUS KOTO-TO
WM 4ero-1o). KoHTekcT umeer 00JIbIIoe 3HAUCHHE /11 TOYHOM MHTEPIIPETAIlMK CIIOBA.

Konmexcm, vnu cutyanuss (ot nar. conlex(u3 — TeCHas CBs3b, COCJAMHEHHE) — 3TO
00CTOSITENTECTBA, B KOTOPHIX MIPOUCXOTUT KOHKPETHOE COOBITHE, COMTPOBOXKIAEMOE PEUEBBIM aKTOM I10
MOBO/Y HAlIUX MbICJIEH U OTHOLIEHUHN K CUTYaLIUH.

Konnomayus — >TO BTOPUYHBIE ACCOLMALIMK CIIOBA, YYBCTBAa WIIM OLIGHKH, CBSI3aHHBIE Y
YeloBeKa C TeM WM MHBIM CJIOBOM, KOTOpbIE MMEIOT MHOTJA Jake OoJblliee 3HAYCHHE, YEM CaMO
cimoBo. CiioBa HeCyT HeratuBHyio (Hampumep, Heyaaya) WIM TO3UTHBHYIO (Hampumep, ycrex)
KoHHOTaIHo0. OIHH CII0BA BBI3BIBAIOT OTPHIATEIbHBIC (aCTEHHUYECKUE) SMOIMHU (CITOBA KHEHABUCTHY,
WDKEI», KCMEPThY», TYIHK»), IPYrue — MOJOKUTEIbHbIC (CTeHHYecKre) Moluu (cioBa «Ir000BbY,
«HOLEITYH», KIAPYT», KIBETOKY).

JleHoTaTUBHOE ¥ KOHHOTATUBHOE 3HAYEHUS CJIOB PA3IMYAIOT MMOTOMY, YTO Ba)KHO JIMIIb TO, YTO
YEJIOBEK IMOHSI U3 TOro, 4TO eMy cooOutmiau. JIFoasM u3 pa3audHblX CyOKYIbTYp TPYAHO TOHUMATH
JPYT Ipyra, Tak KaKk OHU CMOTPST HAa MUP C Pa3IMIHBIX TOUEK 3peHus. Kpome TpyaHoCTeH, CBI3aHHBIX
C PacoBBIMH, DPEIUTHO3HBIMHU U HAIMOHAIBHBIMH OCOOCHHOCTSAMH JIIOACH, HA TOHUMAaHHE CJIOB
OKa3bIBAIOT BIUSHHUE TAaKXKE UX BO3PACTHBIC, KYJIbTYPHBIE, COIMAIbHBIE U TMOJUTHYECKUE
XapaKTEePUCTUKU U UHTEPECHI.
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OcCBEIOMIIEHHOCTh B OCOOSHHOCTSX HCITOJIb3YEMOTO SI3bIKa BaKHA IS KAXKIOTO THIIA OOIICHUS.
3ayacTyro JIIOOM TIEPEKMBAIOT AMOLMH, HEAJACKBaTHBIE CHUTYallMM, W3-3a CyOBEKTHBHOH ee
MHTEpNpEeTallui, 4YTO, B CBOIO OYepe/lb, MOXXET BbI3BATh CTPAHHOE IIOBEJACHHUE W IPHUBECTH K
BO3HUKHOBEHHUIO KOH(IIUKTA.

Peuegasn Odeamenvnocmp — CICIUATM3UPOBAHHOE YNOTpEOJICeHHE A3bIKa B PEUM, B IpoLEecce
B3aUMOJICHCTBHSL MEXAY JIIOJbMH, YAaCTHBIM cly4yail JesATeIbHOCTH U OOIUEHUs, a peuesas
KOMMyHuKayua — 370 nHPOPMATHBHAA U KOMMYHHMKATHUBHAs CTOPOHBI pedyeBOH jaesTenbHOCTH. B
OTIIMYME OT SI3bIKa pedYb MOYKHO OLEHUTh KaK XOPOIIYI WU TUIOXYIO, SICHYIO WM HEMOHSATHYIO,
HKCIPECCUBHYIO UM HEBBIPAZUTEIbHYIO U T. 1.

Paznuyaror ueTsipe BuAa pedeBOd AesATenbHOCTU. JIBa M3 HHUX y4acTBYIOT B IPOU3BOJCTBE
TekcTa (mepemada WHGOPMAIMKM) — 3TO 2060peHue W HARUCAHUe, A JIPYTUe IBa — B BOCHPHUSITHH
TEKCTa, 3aJI0KEHHON B HEM MHGOPMAIMH — 3TO CIyuianue U Ymenue.

B pedeBom o0meHnn y4acTBYIOT nBoe W Oosee mroaeit. OOIeHne HeMmOCPEACTBEHHO ¢ CaMUM
coboit (roBopeHue BCIyX MpPU OTCYTCTBUU COOCCEHMKA) HA3BIBACTCS AYMOKOMMYHUKAYUEl W
CUMTAETCS] HEaIEKBATHBIM B CBSI3H C TEM, UTO IPOIECC OOIIEHUS BCETIa MPEAIojaraeT mapTHepa, 3To
MpoIecC UMEHHO B3aMMOICHCTBYSI, B3AUMOTIOHUMAaHUS, 0OMeHa MHPOPMAIHEH.

B 3aBuCHMMOCTH OT HaMEpeHHIA COOECETHUKOB (YTO-TO BaXKHOE COOOIIUTH MM Y3HATh, BHIPA3UTh
OLICHKY, OTHONICHHE, TOOYyAWTh K YeMy-Tu0O, C/enarh 4YTO-TO NPHUATHOE, OKas3aTh YCIyrYy,
JOTOBOPHUTHCS MO0 KAKOMY-TO BOTIPOCY U TIp.) BO3HHKAIOT pa3HOOOpa3HbIC PEYeBbIC TEKCTHI, peuesble
KOHCMpYKmbl. YYaCTHUKH B3aUMOJCHCTBHS MOTYT HCIIOJIb30BaTh NpU HEOOXOJUMOCTH BCE
MHOTr000pa3ue TUIOB KOMMYHUKATUBHBIX BHICKA3bIBAaHHI: KOMMEHTapHii, COOOIIeHNE, MHEHHE, PEKO-
MEH/Ialysi, COBET, BONPOC, OTBET, KPUTHYECKOE 3aMEYaHHe, PEIUINKA, KOMIUIMMEHT, MpeIoKeHue,
BBIBO/IbI, PE3IOME.

Kommynukamuenoe namepenue (KOMMYHUKAMUGHAS UHMEHYUs) — OITO KEIAHUE OIHOTO W3
MapTHEPOB BCTYNHTH B OOIICHHUE (B KOHTAKT) ¢ APYruM naptHepoM. CTpyKTypa KOMMYHHKATHBHOTO
B3aUMO/ICHCTBUS Pa3BUBAETCS B COOTBETCTBUH C MPOXOXKJAeHHEM MHGOpPMAIIUU N0 KOMMYHUKATUBHOMN
Lenu. OTHpPaBUTEIb—COOOIIEHHe — TMoJydyarenb. Peub mpuoOperaer B ITOW JIEATEIHHOCTH
OTIpeCTICHHBIN CMBICT M MOXKET OBITH JIydllle MOHATA TOJIBKO B CTPYKTYpE HEPEUEBOTO KOHTEKCTA.

B peueBom 0611eHNH, KaKk MpaBUIIO, pa3iNyaloT Ba BUJIA LeJel, KOTOPhIE MOXKET IpecieioBaTh
WHULMATOP OOILEHUA: Onudxcatiuas yeavb, T.e. TO, YTO HEMOCPEACTBEHHO BBIPAXKAE€T TOBOPSIIUI
(HampuMep, uHmeNIeKmyaibHas yeib — UL TIepelayd WIH TOJydeHHS HWH(OpMAIUH, OICHKH
COOBITUH W yenb, CBA3AHHASL C YCMAHOGIEHUEM Xapakmepa OMHOWEeHUl, TIOJICPKKH WIN
OIPOBEPIKEHUSI O3UIINI TAPTHEPA), U 00JIee OTIAICHHAS 001208PEMEHHAA UEb.

3a Ommxaimumu 1easiMu codecennuka (0COOCHHO Ha TMEPEeroBOpax) 4YacTo CTOHMT IEIeBOM
HNOATEKCT (MOZCIYy/HAS 11eJ1b), YIITYOJSIFOIIMI B3aUMOJICUCTBUE M JACTAIONIMN ero 00Jiee CIOKHBIM.
Iloomekcm — 5TO HESIBHBIA CMBICIT PEUEBOTO COOOIICHHUS, OCO3HABAEMBI COOECETHIUKAMH JIUIIb B
KOHTEKCTE OOIICHUSI.

[Tpu3HaKkK MOATEKCTA MOTYT CKPBIBATHCS:

- B COJICpXKaHUU PEUH,

- B XapaKTepUCTUKAX e 3By4aHus (TOH, CHJIa roJjioca, naysbl, CMEIIKH);

- B HEBEpOAJIBbHBIX XapaKTepHUCTUKaxX moBeneHHus (MO3bl, JHCTAHIMOHHAS OpraHW3aIlHs
NPOCTPAHCTBA B3aMMOJICHCTBUS, MUMHUKA, JKECTBI).

JlokazaHo, 4TO Ta WK UHAs UHPOPMAIS MOKET ObITh BOCTIPHUHSTA KAaK CKPBITHIA CMBICH TOT/IA,
KOT/Ia MEXIy ODJIEeMEHTaMH, COCTaBIISIONIMMHU €€ OCHOBY, €CTh CMBICJIOBOE MPOTHBOPEUHE HIIU
HECOOTBETCTBUE.

[Tpu B3aumMoeHCTBUY ¢ COOECETHUKOM BaKHO IIOMHUTH CIIEAYIOLIEe:

1) ecnu cobeceqHUK HE CyMeN PacKphITh COJEpKaHUE MOATEKCTAa — OH PUCKYET HE MOHSATh
napTHepa; K TOMY € M3BECTHO, UYTO €CId KTO-TO HE TMOHMMAaeT HaMmeKa, TO €ro OIleHKa B TIJlazax
cob0eceHNKA CHUYKAETCH,

2) IOMOp, MPOHHUSI, CapKa3M SIBJISIOTCS CBOCOOpa3HBIM CIOCOOOM MPOBEPKU COOECETHUKAa — Ha
KHBOCTh YMa, Ha «aJIEKBaTHOCTHY;

3) oOHapy)KCHHBI HAMEK Ha MOJITEKCT HE SIBJISICTCS TapaHTHEH MOHMMAaHHS CaMOTO MOJATEKCTa
(«Yro oH umeeT B BUIY?»).



PedyeBoe MacTepcTBO TPOSBISICTCS HE TOJIBKO B JIOTUKE W3JIOKEHUS W BIAJCHUU PEUCBBIMH
’KaHpaMmH, HO M B KyJIbTYpE pe4d, B yMEHUH HaiiTh HanOoJiee TOYHOE, a CIE0BaTeNIbHO, U Hanboee
MOAXOJIAIIee I KOHKPETHOTO CiIydas M CTHIUCTUYECKH OMPABIAHHOE CPEICTBO SI3bIKA, CIOBO HIIU
KecT.

Kynbrypa peun npeamnosaraer:

- 3HAHHE HOPM JIUTEPATYPHOTO SI3bIKA;

-yMeHUe BBIOMPATh B COOTBETCTBMU C HHUMHU Camble TOYHBIC, YMECTHbIC B JaHHOW pPEUYEBOM
CUTYAIH CIIOBA U BBIPAKEHUS;

- BBIPA3UTEIBHOCTh PEUH, KOTOpas JOCTUTAeTCsS HCIOJIb30BAaHHMEM DPAa3HOOOPA3HBIX SA3BIKOBBIX
CPEICTB, HANPUMEP. CUHOHUMOS, CPAGHeHul, mponog (3TOTO K€ CJIOBa B MEPEHOCHOM 3HAYCHHUH),
memagop (CKpHITOro CpaBHEHHS 00pa30B SBJIEHHIH, O KOTOPBIX HICT peub), ¢ueyp (ocoboro
noctpoeHus (pas), cunepbon (MpeyBeaHUEHUH), (pazeonrocuzmos W T.I. U HEBEPOAIbHBIX CPEICTB
(>KecTOB, MUMHUKH, HHTOHAIUH, 11ay3, TI03bI, AUCTAHIMH H TIP.).

lModymalt u ebinonHu 3adaHue

BbinonHaa ynpaxHeHue, Bbl CMOXeTe OA4HOBPEMEHHO pacluMpuUTb CBOW 3anac CroB
(NeKkcuKoH) 1 ycoBepLLUEHCTBOBATLCA B HAXOXAEHUN CUHOHUMOB MU @HTOHUMOB.

1. Kaxxabin aeHb coctaBnanTe ansa cedsa cnucok n3d 15 cnos. [nsa KaXxaoro n3 3Tux cnos
HaxoauTe Mo ABa CMHOHMMA W MO ABa aHTOHMMAa. OTO He 3aMMeT MHOr0 BPEMEHU, HO Bbl
oboraTuTe Bawl A3bIK.

2. CocrtaBnante aHarpammbl. BeibupanTte 4veTbipex-BocbMunbykBeHHble crioBa (COPT,
ABTOP, KOPWYH, AMNEJNIbCUH un T.4.) 1 npoBepanTe, CKOMbKO HOBbLIX CIIOB Bbl MOXeETe U3
HUX caenaTtb. [NoctaBbTe cebe BpemeHHOM npegen B 10 MUHyT.

PeueBble cpeacTBa o0meHnst

Xapaktep comep)KaHUsl B3aMMOJICHCTBHS 3aBUCHUT IMPEXKE BCETO OT PEUYEBBIX CPEICTB, TEXHHK
oOIIeHHs], KOTOpble OO0pa3yldT B KOMMYHHUKAIIMH CYIIECTBEHHYIO JIOTHKO-CMBICJIOBYIO JIMHHIO.
Benymeit xapakTepuCTHKOH COBPEMEHHOTO JIEJIOBOTO CTHJISA OOIICHUS SBJISETCS KPaTKOCTh U
MPOCTOTAa TMOCTPOSHUsI ¢pa3bl, MCIHOJb30BaHUE MPOPECCHOHATLHON PA3rOBOPHON  JIEKCHUKH,
CBOEOOpAa3HBIX PEUEBHIX KiHIIE U MTaMIoB. K cOOCTBEHHO KOMMYHUKATHBHBIM acleKTaM pa3roBopa
MO>KHO OTHECTH MPHUEMBI MIPHUBJICUYCHUS U yJACpKaHUS BHUMAaHWs COOCCEIHMKA, a TaKKe BhIOpaHHBIN
TOH OOIIEHUS — JPYKECKUM MW OQUIHATIbHBIN, CHUCXOAUTEIIbHBIA UIH YBAXKUTEIHHBIH.

B koMMyHUWKanuu JUIsI JOCTHIKEHHS OXXKHIACMBIX PE3YJIBTATOB HCIIOJIB3YIOT Pa3HOOOpa3HbIC
MICUXOTEXHUYIECKUE MPUEMBI, KOTOPBIC 33/Ial0T OTPEACIICHHBINA PAa3rOBOPHBIN CTHIIb:

6000parcaemasn ouanozuszayusa — UMHUTAIMS TOTCHIIMAIBHOTO AUAIOTa, 0OCTAHOBKH JHMAJIOTa,
YTO BBOJUT B 320y /IeHUE COOECeTHHK,;

60NPOCHO-0OMEemHbLIl X00 — CYOBEKT OOIICHHS caM 3aaaeT cebe BOMPOC M caM Ke Ha Hero
OTBEUAET, HAIPUMEP PUTOPUYCCKHUI BOIPOC, MO3BOJISIONIMNI MPUBJICKATh U MOAICPKUBATH BHUMAHHUE
co0eceTHUKA U BMECTE C TEM BECTH CBOIO IOJICITYIHYIO JINHUIOY;

IMOUUOHANbHBIE BOCKIUUAHUA — OHU YCWIMBAIOT BHUMAaHUE K MPEAMETY B3aUMOJCHCTBHS,
CTUMYJIUPYIOT BOBIICYEHHOCTh COOECETHUKA B Pa3roBOD;

96hemusmol (OT TP. el — XOPOIIO + — TOBOPIO) — 0oJice MITKKHE 3KBHUBAJICHTHI PE3KHX CJIOB,
MO3BOJISIIOIINE TOAJIEPKUBATh TOOpOXKeNaTenbHyl0 arMochepy KOHTaKTa, CHHXKAIOIIME HEraTHBHOE
MPOSIBJICHUE AMOIIMM KaK PEaKIMI0 Ha T€ CIOBa-«KKpacHbIC (PIIAKKH», KOTOPbIE OOBIYHO BBHI3BIBAIOT
OTPHIIATEIIbHBIE SMOLUU U SKCIPECCHBHBIC BCIBIIIKH (HAIIPUMEP: BMECTO «BbI JOJDKHBI» HMCITONB30-

BaTh «XOTEJIOCh ObI»; BMECTO «HEyJaya» — «HEMOoJHAs Mo0eaa», BMECTO «HE BpUTE» — «HE
COUMHSINTE, HE aHTa3UPYHTE» U TIP.);
uneepcusa (0T Jar. — TEPEBOpPAaYMBAHUE, IEPECTAHOBKA), T.C. OCMbBICICHHOC HapYIICHHUE

Hopsiika  cJ0B, OOpamieHHe CMbICTa, TEPEJaHHOTO COOECeTHHKOM, C OTPHIATEIBHOTO Ha
MOJOXUTEIBHBIM M C TIOJOKHTEIHLHOTO Ha OTpHHaTCJIBHBIﬁ, B 3aBHCHUMOCTH OT HaMCpCHI/Iﬁ
co0eceTHUKA, UCTIONB3YIOIErO JaHHBINA MTPUEM,

«agppunumu» — cozgaHue TaKOTO SMOIMOHAILHOTO (poHA OOIICHWS (CHMIATHH, BICYCHHUS
COOECeIHMKOB), KOTOPBI  CIIOCOOCTBYeT KOHCTPYKTUBHOCTH M  B3aMMOIIOHMMAHHUIO, 4epe3
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TICUXOJIOTHYECKOE TIPUCOCAWHEHUE, JIEMOHCTPAIIMI0 HEOOXOJMMBIX B KOHKPETHOW CHUTYaI[uu
AMOIIMOHAIBHBIX PEAKITNI, IOMCK COTJIACHS U HAXOXKJICHUE COBIAAIOIINX HHTEPECOB;

oucmanyus — TPUEM KaK TIIYOOKOTO MPOHUKHOBEHHS B OOCTOSITENBCTBA U TMEPEIKUBAHUS
co0OecelHUKA, TaK M TOJHOTO OTCTPAHEHHUS OT JHYHBIX BOMpocoB. Hampumep, peskwii mepexon OT
oOpaleHusT «ThI» K OOpAICHUIO «BBI» CBHJETCILCTBYET O JUCTAHIMPOBAHUH, KOTOPOE
JEMOHCTPHUPYET HEOJOOpeHHe, OTYYKIECHHEe, HEMPHUSITHE, a BO3MOXHO, Jaxe BPaXIeOHOCTh WU
antunatuo. OO6paTHOE MEPEKIIOYCHUE CBUACTEIBCTBYET O MOJOKUTEIBHBIX CABUTAX B OOIIEHUH, O
KEJaHUH COKPATHTh (POPMAIILHYIO JIMCTAHIIUIO U 00IIAThCS 00Jiee IPYXKeT00HO;

AKMUGHOCMb yuacmus — TPOSBISCTCS B YaCTOTE M MPOJIOJDKUTCIILHOCTH BKJIFOUEHHUS B HETO,
MOJKET CBUETEIHLCTBOBATD.

- O CTCNCHM 3aMHTEPECOBAHHOCTH COOCCeIHHMKAa B O0OCYKJaeMOH TmpoOiieMe, B CaMOM
B3aUMOJIENCTBUH,

- 0 CAaMOOIICHKE YeJI0BEKa, €r0 YBEPEHHOCTH WJIM 3aCTCHYMBOCTH, COCTOSTHUM TPEBOXKHOCTH;

- 00 o0mieil CKJIOHHOCTM YeJIOBeKa K pPa3BEPHYTOCTH WJIM JIAKOHWUYHOCTH BBICKa3bIBaHUIA,
YMEHUHU TOBOPUTH KOPOTKO.

Bce pedeBoe moBeieHHEe TIPY B3aWMOJICHCTBUN OPHEHTUPOBAHO HA OTNPEICICHHYIO0 BepOaTbHYIO
WM HeBepOAJIbHYIO peakiuio codeceHnka (00paTHyIO CBS3b).

Jlyist Toro 94ToOBI peakiys Oblia aJIeKBaTHOW MPEBECHTHBHBIM OXKHJIAHUSM YUYaCTHUKOB OOIICHUS,
HE00X0IMMO COOJI0aTh CIEAYIOIINE ITpaBuiIa;

1) cunTaTh KaxkaI0ro cobeceHnKa 00J1aAaf0IIUM TO3UTHBHBIMH JTHYHOCTHBIMH KA4€CTBAMU;

2) B K&XJIOM MapTHEPE yBaXkKaTh JIMYHOCTh U €€ MPAaBO HAa CBOIO TOUKY 3PCHHS, HA JIOCTHIKCHUEC
HE0OX0IMMOT0 Pe3yabTaTa,

3) coOmroIaTh MOCTYJIAT PEIEBAHTHOCTH (OT aHIJ, — YMECTHBIH, OTHOCSIIHMICS K Jely, T. e.
MeXxay HWHGOPMAIMOHHBIM 3allpOCOM M TIOJYYCHHBIM COOOIICHHEM JOJDKHO OBITh CMBICIOBOE
COOTBETCTBHE);

4) KOPPEKTHO OTHOCHUTHCS K KOJHUYESCTBY U Ka4eCTBY HH(pOpMaIuy;

5) KCIONIb30BaTh A3BIKOBYIO HOPMATHBHOCTD PEUH;

6) HOAYUHATHCS YCTAHOBJICHHBIM ITPaBHJIaM, OTPAHUYEHHUSAM, PETIaMEHTY.

Peanu3anus nmepeyncIICHHBIX BBIIIC MPABUJ B IPAKTHKE B3aMMOICHCTBHS IMO3BOJUT KXKIOMY U3
YYaCTHUKOB OOIIICHHS JIOCTHTaTh JKEIaeMbIX IBYCTOPOHHUX PE3YJIbTATOB HA OCHOBE COTPY/THUYECTRA.

Uepa «Bo30ywHbIlU wap»

Wrpa paet BO3MOXHOCTb MOCMOTPETb, Kak noauM Bedyt cebsa B KPU3UCHOW,
3KCTpemaribHOW cuTyauuun, Kakue pedeBble (BepbarnbHble) M HepeyeBble (HeBepbarnbHble)
npveMbl U cpeacTBa UCMONb3YIOT ANS pelleHns npobnems.

UneHbl komaHabl (5-9 4en.) AOMKHbI NpeacTaBuTb cebe, YTO NeTAT Ha neperpyXeHHOM
BO34yLWHOM LWape. ['pynna gomkHa BblibpaTh, KTO ByaeT cneayowmM, KTO AOMKEH NOKUHYTb
Kop3uHy 6e3 napawtoTa.

Kaxabl y4aCTHUK Urpbl AOSMKEH OO BACHUTD, MOYEMY 3TUM CReayoWnM He MOXeT BbITb
OH. CumTaeT nun Yyenosek, YTO 6€3 Hero He BbPKMBET HWUKTO, UK NS TOro, Ytobbl nsbexartb
3TOW y4yacTu, Bbi3blBaeT K cebe Bceobuiee pacnonoxeHve? Wrpa nokasbiBaeT, K Kakum
mMeTodam, npuemam n TexHukam (ocobeHHO Korga ocTarTCs NULWb ABOE UIPOKOB, a Luap Bce
ewe neperpykeH n ansa Bbicliero 6nara KTo-To JOMMKEH noxepTBoBaTb cobon) npuberatoT
YYaCTHUKN B3aUMOLENCTBUS, YTOObl OCTaTbCS B XMBbIX.

Caymanuve B MeKJIHYHOCTHOM OOIIEHUH

st sddexTuBHOrO  B3aUMOACHCTBUS  HEOOXOIWMO HE TOJBKO  OBJIAJIETh  pPEUYCBOM
NesTeIbHOCThIO, HO W HayuuTbcad 3(dexTuBHO ciaymaTh. ['OBopeHHMe M ciyliaHue — 53TO JBa
HaMBa)KHEHIINX HaBbIKa BepOaTbHOW KOMIIETEHTHOCTH.

Cnymanue — 3TO MPOLECC HANpPaBJIEHHOTO BOCHPUSATHUS YEIOBEKOM CIYXOBBIX M 3PUTENIbHBIX
CTUMYJIOB M NPUNHCHIBAaHUS UM 3HaueHus. Eciu crstmanue — dusnueckuii mpouece, onpeaesiseMblil
BO3/ICHICTBMEM 3BYKOBBIX BOJH Ha OapabaHHYIO TEpPENOHKY M TPOTEKAOMUN 0e3 CIernraabHBIX
YMCTBEHHBIX YCHIIHH, TO caymanue (3PPEKTUBHOE CITyIIIAHUE) — 3TO CJIOXKHBIA MPOIECC BOCIIPHS-
THUSI, OCMBICJICHUS], TIOHUMaHUs, CTPYKTYPUPOBAHMS W 3allOMUHAHUS TOCTYMAmomeld nHdopManum, B



KOTOPOM Yy4YacTBYET BCSl JIMYHOCTHh yenoBeka. CriyrmaHue sBisercss (yHIaMEHTaIbHBIM HaBBIKOM,
BJIMSIIOIIMM Ha Ka4yeCTBO OTHOIICHWH B MOBCEIHEBHOM OOIIEHWH, HAa YCIICIIHOE B3aUMOJICHCTBHE U
B3aMMOTIOHMMaHueE. B To e BpemMsi MHOTHE JIIOAM MPAKTUYECKU HE YMEIOT CITyIIaTh.

Ymenue cnywame y noneit pa3BUTO He0AMHAKOBO. VccaenoBanus MoKa3bIBaloOT, YTO B CPEAHEM
BpeMs HAIlero OOIIEHHs C JPYTMMHU pacrpeersercs cieayromuMm obpazoMm: mnpumepHo 42-53 %
BpPEMEHHU MBI ciymaeMm Apyrux, 16-32% — rosopum camu, 15-17% — uuraem, 9-14 % — numem.
Kak BuaHo u3 1mmdp, yMmMeHue ciymarh Kak METOJl BOCHPUATUS HH(OPMAIMH HCHONb3YeTCs B
KOMMYHHMKAIlUM HaMHOTO 4alle, YeM YMEHHUs 4MTaTh M IHCaTh, BMECTE B3AThIE, CIEI0BATEIbHO,
OBJIa/ICHUE TAKUM YMEHHMEM BaXKHO JUIS KaXKI0TO.

BonbmmHCTBO NMIOAICH olleHMBarOT cBoe ymeHue ciaymaTrh Ha 70-80%. OmHako wccienoBaHUs
MOKa3bIBAIOT, YTO Ha caMoM JieJie 3¢ (hEeKTUBHOCTD CIIYLIaHUs Y MHOTHUX JIIOJIEH cocTaBisieT Bcero 25%,
m. €. TPY YETBEPTH YCIBIIIAHHBIX COOOIIEHUI yTpaunBarOTCsl.

To, 4TO MPOMCXOAUT € COJEpXKAHUEM COOOILIEHUs B IIpolecce Nepefadd ero OT 4YeJOoBeKa K
YeJIOBEKY, MOXKHO CXEMAaTHYHO H300pa3uTh cieayronmm odpaszom: 3agymano 100 % —> BeickazaHo
80 % ot 3amymanHoro -» ycusimano 70 % ot BeickazanHOT0 —» moHATO 60 % OT ycmprmanHOrO —>
OCTaJIOCh B MAMSATH IpUMEPHO 24 % OT BOCIIPUHSTOTO.

B ocHOBe mporecca CiymaHus JIEKUT COCPedOmoveHue — KOHIEHTpAaHs Ha KOHKPETHBIX
CTHUMyJaX M3 BCETO MHOXXECTBA CTHMYJIOB, JOCTHUTAIONIMX HAIIUX OPraHoB 4YyBCTB. Bo Bpems
BHUMATEIBHOTO CIyIIAHWs NPOMCXOTUT HMHTEIUIEKTyallbHAsl JESTeNbHOCTh, KOTOpasi MOJXKET
COIIPOBOKIATHCS AaXKe MOBBIIICHUEM JaBJICHUS U YBEIHMUCHHUEM YaCTOThI CepIlcONeHHIA.

YenoBek mmpexae Bcero obOpamiaeT BHUMaHME Ha HMH(OpMaIMio, KOTopas eMy HHTEepecHa U
COOTBETCTBYET €ro (U3UYECKUM U TMCHXOJOTMYECKHM IOTPEOHOCTAM. YMEHHME XKe CIyIIaTh
npeArnosaraeT HajJuyue KOHIEHTPAllMM BHUMAHUS Jake B TeX cCllydasX, Korja uHQopmaius He
Ka)XeTCsl HaM UHTEPECHO.

Jliis TOro 4roObl CO3HATENBHO COCPEAOTOUYUTHCS Ha CIOBAX T'OBOPSAIIEro, HEOOXOUMO ClIeNaTh
cleayloniee:

@uszuuecku u ncuxonoeuuecku Ovimb 2omosviM K cayuianuio. llpexnae Bcero BHYTpEHHe
cokycupoBaTh BHUMaHUE, MPUHSATH 03y BHUMATEIBHOTO CIyIIaHUs (BBITPSIMIICHHBIN TOPC, CIlIerKa
HaKJIOHCHHAs TOJI0BA, MPSIMOM B3IJIs HAa TOBOPSIIETO);

NePeKnoUUmMbCsl C poau 2080pAuje2o Ha porsb cayuaioujeeo. OOLIEHUE CTPOUTCS Ha JUajorax.
Eciu BMecTo TOro 4roObl ciymarh, cOOECETHUK TPATUT BpeMs Ha IJIAHUPOBAHUE OTBETA WM JKIET
BO3MOKHOCTh BCTaBUTBH CBOE CJIOBO, TO A((EKTHBHOCTh CIYIIAHUS pe3Ko CHmkaercs. I[locTossHHOE
MEPEKITIOUYEHNE C POJIM TOBOPAILIETO HA POJb CIYHIAIOIIEro TpeOyeT OoT colecemHHKa YCWIMH H
BHUMAaHWS;

8bICIYWAMb, npexcoe yem peazuposams. CIMIIKOM 4acTO COOECETHUKHU MPEKPAIIalOT CIYIIaTh
NpeXk/ie, YeM YeJOBEK 3aKOHYHUT TOBOPUTH, TaK KaK KaKIBIA M3 HUX MPEAIOoJIaraeT, yTo 3HAeT, O YeM
HaMepeH TOBOPUTH MapTHeEp. [IpakTika mokaspIBaeT, 4TO 3a4acTyIO 3TO Halle 3a0iyKAeHUE, TOITOMY
BAXHO JaBaTh YEJOBEKY BO3MOXHOCTH BBICKA3aThCS /10 KOHLA M JIEMOHCTPUPOBATH HPUBBIUKY
BHUMATEIBHOTO CIyLIaHUS;

crywams 06vekmuero. 110CKOIBbKY U3BECTHO, UYTO OT MpoIlecca BHUMATEIbHOTO CIIYHIAHUS Hac
3a4acTyl0 OTBJICKAIOT CJIOBAa M MaHEphl COOECEIHMKA, MOCTOJIbKY MHOTHE M3 HUX MOTYT OTBJICYb
CIIYLIAIOIIEro, CHELUAIbHO CO3/aBasi B3PhIB «CEMAaHTHUECKOTO LIyMa», 3aCTaBIISIONIEIO pearupoBaTh
SMOLIMOHAIBHO WM HEraTHUBHO. B auckyccusx, Oecenax, myOIMYHBIX pedax U MOJIMTUYECKUX JebaTax
BEChbMa PaCHpOCTPAHEHO CIIEIMAIbHOE BCTABIECHHE B PeUb «YA3BUMbIX MECT», BKJIIOUAIOIIMUX CJIOBA —
«KpacHble (IaXKU», 3ayCKAIOIIMe 3MOIMOHAIBHYIO PeaklUIo napTHepa. (g MHOIMX y4yacTHMKOB
OOIIEHNUs 3TO TaKUEe KPUTHUECKHUE CJIOBA, KAK KKPU3UC», arOHMSI», KTYIHK», KTEPPOP», «arpeccusi»,
«KPOBB», «CMEPTb» U Ip.; OHU OCOOEHHO NIEHCTBYIOT HA IICUXMKY, BBIBOJS UEJIOBEKA U3 COCTOSHMSA
paBHOBecUsl. Y UYBCTBUTEIIBHOIO 4YEJIOBEKa B OTBET HAa ATHU CJIOBA BO3HUKAIOT OTpPULATEIbHbIE
SMOIIMH, U OH IepecTaeT BOCIPHHUMATH pedb ToBopsiero. Kaxmaomy cimymarenro meinecooOpasHo,
OCO3HaBasi CYIIECTBOBAHWE ATOTO «IIymMa», MPHUKIAAbIBATh YCHIUS K TOMY, 4TOOBI, HE BKIIIOYAs
AMOILIUH, CITyIIaTh OOBEKTUBHO, IBITASICh, TIPEXK/IE YEM OTBETHTD, IIOHSATH CMBICI COOOIICHHS.

Ilonumanue B KOMMYHMKAIIUd — 3TO TOYHAas paclIM(ppoBKa COOOIIECHHS ITyTeM MNPHUCBOCHUS
€My IMpaBHJILHOTO 3HAYCHHs. BO3MOXHOCTM OJHOTO 4YEJOBEKa IOHSATH JPYroro, Kak IPaBHIIO,
OTpaHUYEHBI B CHITY IBYX IIPUYHH:

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



1) pa3nuuuii B >KU3HCHHOM U TPO(ECCHOHAIBHOM OMBITE KAXKIOTO YEJIOBEKA, MPHIAFOLINX
JIMYHBIM CMBICH CJIOBaM,

2) pa3nuuuil B JIMHIBHCTHYECKOM CIIOBape 4denoBeka — Te3aypyce (OT rp. — 3amac, cioBapb
sI3bIKa C TIOJIHOM CMBICIIOBOW HH(pOpMAaLUEH).

[ToHrMaHMe YCIIOKHACTCS, KOT/1a MBI CIIBIIINM HE3HAKOMBIE MJIM OBICTPO MPOM3HOCHMBIE CJIOBA,
OonblIOe KOJMYECTBO (PAKTOB M HU(p WM HEYETKO CPOpPMYIHUpOBaHHYIO MbIcib. Ilo oreHkam
CHELUAINCTOB, OOJIBIIMHCTBO JIO/IEH MPOU3HOCAT 0KOJIO 125 €10B B MUHYTY, HO MOTYT IIPOyMBIBATh
X TPUMEPHO B UEThIpe paza ObicTpee. DTO O3HAYAeT, YTO Kak CIylIaTeldb YeloBeK o0janaer
cBOOOJIONW pa3MBIILIATE, KOTOpas, eciu ceds He AUCHUIUIMHUPOBATh, MPHUBOAUT K HEIOCTaTKy
cocpenoToueHHOCTH. [loHMManne MHpOpMauuu TpeOyeT He TOJIBKO AaKTUBHOIO CIYIIAaHUs, HO U
UCIOJb30BAHUS CHENMAJIbHBIX TEXHUK YCTAHOBJIEHMS OOpaTHOM CBsA3M, BKJIIOYas 3MIIATHIO,
paccrpaimBaHue, nepedpasupoBaHie U pe3IOMUPOBAHKE, O KOTOPBIX OKHAET peyb Jajee.

Buasbl caymanus

B nuteparype omnmcaHbl pa3iMuYHbIE BHUABI CIIYIIAHUS: HANpaBiICHHOE, KPUTHUYECKOE,
AMIATHYECKOE, epeIIeKCUBHOE, aKTUBHOE, pe(IIEKCUBHOE.

Hamnpasiiennoe, kputuyeckoe ciaymanue. [Ipy TakoM BHJE CIIyIIaHMsI YYaCTHHUK OOIIEHUS
CHayvaya OCYIIECTBIISICT KPUTHUSCKHI aHATN3 coo0IIeHus (3a4acTyro 3apaHee, MPUX0/sl C YCTaHOBKOM
Ha KPUTUYECKOE BOCIPHATHE MHOOPMAIUK), T.€. OMPENENSeT, HACKOJIBKO MPaBIUBOM, JIOCTOBEPHOI
WJIA BEPOSITHOM MOKET OBITh MH(POPMALS, M TOJIBKO MOCIE 3TOTO TIOHUMAET, COTJIACeH JIM OH C HeHl U
XOYET JI BOCIPUHATH U OTBETUTh. KpuTndeckuil ananu3 TpeOyeT OLEHKH KauecTBa U MPaBUILHOCTH
YMO3aKIIOUeHUH coOeceIHuKa, T.e. YTBEpP)KICHHM, KOTOphIe OCHOBAHbI HAa M3yueHHH (PaKTOB, HO HE
00513aTEeNIbHO SABJISIIOTCS UCTUHHBIMU. DaKT — 3TO MPOBEPSIEMOE YTBEPXKACHUE, a YMO3AKIIOUEHUE —
3TO BBIBOJ, U3 HUX NMpoucTeKkaromuii. Ciryiias KpUTHYECKH, coO0eceTHUK OOBIYHO!

8blACHAem, €CTb I 3HauuMble (aKThl, MNOAKpEIUIioue cHopMyIUpOBaHHbBI BBIBOJ,
pEJIeBaHTHBI JIN OHH;

oyeHugaem, KaxeTcs JI1 CBA3b MEXKIY I0Ka3aTeIbCTBAMU U BBIBOIOM JIOTUYHOM;

onpedensem, HET JIA IPYroil U3BECTHOM MH(pOpMALIMU, CHUXKAOLIEH KaueCTBO BBIBOJIOB.

Ha mpaktuke Takoe cilyliaHue ObIBaeT IOJIE3HO B KOHKPETHOM CHUTyalMM, IJie NPUHUMAIOTCS
perieHus, OOCY)XHaeTcsi HOBBIH OIBIT, INPOEKTHI, BBICKA3BIBAIOTCS TOYKH 3peHUs (COBEIIaHUe,
coOpaHue WM JHCKycCHs). B TO e BpeMs KpUTHYECKOE cCiylmiaHue HedIP(EKTUBHO TaM, T
oOcyxmaeTcss HOBasi HHGOPMaIIKs, COOOMAI0TCs HOBbIe 3HaHUS (YPOK, JEKIHs, J0KIam). YCTaHOBKa
Ha OTTOpXXEeHHWE HH(GOpPMAIMH HE TO3BOJISIET TNMPHUCIYIIMBATHCA K HEH, TpeOyeT axIeHTHPOBaHUS
BHHMMAaHHUS TOJIBKO Ha TOM, YTO MOATBEPKIAET HEXKENATEIbHOCTD CIIylllaHus. B pe3ynpraTe Bce LIEeHHOE
Kak OBl IIpOJIeTaeT MUMO, TMaJaeT MHTEepec K WHPOPMAIIH, BPpeMsl TEPSIETCSl, OCTACTCs HEYJOBJIETBO-
PEHHOCTb.

OMnaTHyecKoe ciaymanme. Omnatus (OT aHMI. — COYYBCTBHE, CONEPESKHBAHUE, YMCHUE
MOCTaBUTh Ce0s HA MECTO JIPYroro) — 3TO CIIOCOOHOCTh YEJIOBEKAa SMOLMOHAIBHO OTKIMKATHCS Ha
NepeXKMBAHUS U YyBCTBA APYruX Jtoaei. [Ipu sMnaTnyeckoMm CIylaHUM YYacTHUK OOLICHHS YAemseT
Oosbliice BHUMAHUE «CUMTHIBAHMIO» YYBCTB, @ HE CJIOB, IOHUMAHHMIO TOTO, Kakoe y coOecelHuKa
OTHOIICHHE K TOMY, YTO OH roBopuT. CyIlecTByeT TpW BapuaHTa IMPOSBICHHUA SMIATUH — 3TO
HMMATUYECKOE pearupoBaHue, IPUHATHE APYrOi TOUKH 3pEHUS U CUMIIATUYECKOE PearupoBaHue.

Omnamuueckoe peazuposanue MMEET MECTO TOIJa, KOIJa YelOBEK, UCHOJb3Yys BKIIOYEHHOE
HaOJro/IeHNe, TEpPEeKUBAET HAMOLMOHANBHBIE PEAKIUH, CXOJHble C JI€HCTBUTENBbHBIMU WM
0’KUJIa€MBIMU NPOSIBIICHUSIMU SMOLMIA JPYyroro.

IIpunsmue opyzoti mouku 3penus — TpeacTaBIeHue ce0s Ha MecTe APYyroro, B €ro poJiu — Kak
OBl KyMEHHE XOJUTh B UY)KHX OOTHHKAX».

Cumnamuueckoe peacupoganue — 3TO YYBCTBO 3a00Thbl, COY4YacTHs, COCTpaJaHMs,
HaIpaBJIEHHOE Ha JPYroro 4eloBeKa H3-3a CIOXKUBLIMXCA y HEro OOCTOSITENbCTB WJIHM CUTYaIUH.
MeTtoa cMMIaTHYECKOTO pearupoBaHUsI OTIUYACTCS OT ABYX IPEIBIAYIINX B OCHOBHOM T€M, YTO MapT-
HEep HE TBITAeTCs COIMEPEKUBATH JPYromMy 4eiaoBeky. [loHMMaHWe TOTO, YTO MCHBITHIBAET HA CAMOM
7ieTie IpyTro#, BBI3BIBAET y YEJOBEKa OropueHHe, OECIIOKOKWCTBO 3a ATOTO YEIOBEKA, JKAIOCTh K HEMY
WM ApYTHE YyBCTBA.

IIpaBuia sMIaTUYECKOTO CITYILIAHUS:



1) BaXHO OCBOOOAUTH IyIly OT COOCTBCHHBIX NEPSKUBAHMNA M MpPOOJIEM, OTKA3aTbCs OT
npeayOekIeHU OTHOCUTENBFHO COOECEeTHIKA, HACTPOUTHCS HAa BOCIIPUATHE €T0 UyBCTB;

2) B CBOGH peakIMy Ha CJIOBA MapTHEpa HEOOXOJMMO B TOYHOCTH OTPa3UTh €ro MepekuBaHMHe,
4yBCTBO, [IPOIEMOHCTPUPOBATH HE TOJIBKO UX NPABUIILHOE BOCIPUATUE, HO IOHUMAaHUE U IPUHSATHE;

3) oTpaKeHUE YYBCTB MapTHEpa JTOJDKHO OCYILECTBISATHCS 0€3 MHTEPIPETAIMH €ro TOCTYIIKOB U
CKPBITBIX MOTHBOB IOBEJICHHS], TPUBEIIINX K KOHKPETHBIM JACHCTBUAM, HE CTOUT OOBSICHATH €MY CBOE
MHEHHUE O IPUYMHAX BOZHUKHOBEHUS y HETO ATOI0 YYBCTBA,

4) HeoOXoaMMO nepxath may3y. [locie Baimero orBera co0eceTHUKY 0OBIYHO HAJI0 TIOMOJIYATH,
MoAyMaTh, pa3oOpaThCs B MEPEKUBAHUAX APYT npyra. He cienyer TOponmuThCs ¢ JOMOIHUTEIbHBIMU
COOOpaXECHUSIMH, Pa3bsICHEHUSIMH.

[Ipn smMnaTMyeckoM cCiylmIaHWM, Kak IpaBUJIO, HE JAOT COBETOB, HE CTPEMSTCS OLICHUTH
coOece/IHMKa, HE MOPAIU3YIOT, HE KPUTHUKYIOT, HE IOYYaroT.

YBHUIETh MUP € TOYKH 3pEHUS IPYTOro — 3TO BECbMa CII0KHOE YMEHHE, U OHO Pa3BUTO Yy JIFOJEH
o-pa3HoMy, Oojiee TOro, y HEKOTOPBIX 3Ta CIIOCOOHOCTh HENOpPa3BUTA. OMIIATUYECKHE HaBBIKU
MO3BOJISIIOT MOBBICUTh 3(PPEKTUBHOCTHh B3aWMOJEHUCTBHUS, HO OHH, TaK K€ KaK M COCPEIOTOYEHUE,
TpeOYIOT OT YY4aCTHHKA B3aUMOJICHCTBUS JOTOJHUTEIBHBIX YCUINN. B OCHOBE TakMX yMEHUN JICKUT
yBa)XKEHHE K COOECEeIHUKY, HAUMHAIOIEEeCs] CO B3IVIsA[a Ha YEJIOBEKAa HE TOJIBKO Kak Ha OOBEKT, HO U
KaK Ha JIMYHOCTb CO CBOMMH LIEHHOCTSIMU. YB@KE€HUE IO3BOJISIET COCPENOTOUUTH BPEMSI U CHIIbI Ha
JpYruXx, a He Ha cebe caMoM.

lModymalt u ebinonHu 3adaHue

Ans TOoro 4tobbl NpPosABUTL aMMaTUO, HeobxoaumMo B xode HabnwaeHUs Hay4uTbCs
«CYnNTbIBaTb» HeBepbanbHble curHanbl cobecegHmka. C aTon Lenbtlo nonpobynTe BbINOMHUTD
cnegywwue gencrtena. Korga gpyron 4enoBek HauynMHaeT C BaMW pasroBOp, MbICIIEHHO
3agaBanTe cebe ABa Bonpoca:

1) Kakne aMoumu, N0 MOEMY MHEHUIO, UCTIbITbIBAET 3TO YENOBEK B JAHHbLIA MOMEHT;

2) 4TO B €ro NoBeJeHUN HAaBOAUT MEHS Ha Takown BbIiBOL,?

Onuwwnte cnyyvan, Korga Bbl UCNbITbIBANM 3MNATUIO K APYroMy 4YenoBeky. 3anuwimre
aHanua aToro crydas B CBOl TeTpadb. KakoBo 6bIf0 3MOLMOHANbHOE COCTOSIHWE 3TOro
yenoBeka? Kak Bbl pacno3Hann ero? Kakosbl Obinu HeBepbanbHbie curHanbl? BepbanbHbie?
Kakumun Gbinn Bawwm OTHOLLEHWS C 3TUM YenoBekoM? HacKonbKO 3TOT YenoBeK MOXOX Ha
Bac? VcnbiTbiBanu nu Bbl KOrga-nnbo peanbHble NEPeXUBaHUA, CXOA4HbIE C NEPEXUBaHNAMU
3TOro Yyerioseka?

B xoMMyHHKalMM SMIaTHYECKOE CIyIIaHUE MOXKET ObITh Kak 3(()EKTUBHBIM, €CIIU TOBOPSIIHIA
BBI3BIBACT Yy CIYIIAIOIIETO MOJIOKUTEIbHBIC IMOIMU (palocTh, HANSK/IBI HA JIydlliee, YBEPEHHOCTh B
ceOe, B 3aBTpAIlIHEM JIHE, YIOBOJBCTBUE, YJOBICTBOPEHHUE), TaK M HEAPPEKTUBHBIM, €CIIU TOBOPSILHIA
CBOMMHU CJIOBAMHU BBI3BIBACT Yy CIYMATCIIA OTPULATCIBHBIC SMOIUU (CTan, TpEBOTYy, IIC4Yalb,
OrOpYCHHUE, pa304yapoBaHUE, OC3BICXOJHOCTh, YYBCTBO Tymnuka). CosHarenbHO HaOmomas 3a
coOeceTHUKOM U 3a/1aBasi cebe BOIPOCHI, BB CMOXKETE COCPEOTOYNTh BHUMAHHE Ha BEpOAJbHBIX U
HeBepOaNbHBIX acMeKTax HH(OpMaluu, yepe3 KOTOpble B OOJbIICH CTENEHH BBIPAXKAETCS 3MO-
OMOHAJIBbHOC COCTOSAHHEC YCIOBCKA.

Hepe(l)J'IEKCI/IBHOC CaymiaHue. 10T BU CIIylIaHUusA nmpeamnoJyaract MHUHHUMAJIBHOC
BMCIIATCIILCTBO B PC€Yb TIOBOPALICTO IIPU MaKCHMaJILHOM COCpCAOTOYCHHOCTH Ha He. Ywmenue
BHUMAME/IbHO Moa4amb, HC BMCIIHUBAACh B PC€Yb I'OBOPAIICTIO CBOMMH PCIINIMKAMU W 3aMCYAHHAMU,
oOJjreruaer CIIymiaTeJIxo IMpomnecC CaMOBBIPAXKCHHUA MW IIOMOract c©My Jydli€ IIOHATb CMbICI
nepez[aBaeMOI?I I/IH(i)OpMaLII/II/I, YJIOBUTD, UYTO CTOUT 3a CJIOBAMH. Ba)xHBIM CHTHAJIOM TaKOTO ClIymiaHuA
SIBJISICTCA HeBep6aana;1 p€aKnuys, T.€. KOHTAKT I'JIa3, KUBOK WJIM ITIOKaAYMBaHUEC TOJIOBOM M T.II.

B KOMMYHUKalM HHOTI'JAa IMPUXOJUTCA CIIylIaTb YCJIOBCKA, HaAXOIAIIETOCA B COCTOSHHHU
IMOIMOHATBHOTO addeKkTa, CHIBHOTO SMOIMOHAIBHOTO BO30YXKIeHUs (HAmpuUmep, B YCIOBHUSX
koH(puKkTa). IMEHHO B 3TOM ciiydae cpabaThIBArOT MpUeMbl Hepe(IeKCUBHOIO Cliylianus. B Takoit
CUTYallMl cOOeceTHUK KaK Obl U HE SIBJISIETCA B IPSIMOM CMbICIE COOECETHHUKOM, OH ceiyac BCEro
JUIIb YEJIOBEK, KOTOPBIM HE KOHTPOJHMPYET CBOM SMOIMM, «3ALUKIECH» Ha 4YE€M-TO, HE CIOCOOEH
VIIaBIIUBATh COJCPIKAHHWE pasroBopa. EMy HEOOXOJMMO TMPEXKJE BCEro YCIIOKOUTHCS, TPHHUTH B
COCTOSAHUC HOPMAJIBHOT'O CAMOKOHTPOJIA, TOJBKO ITOCJIC 3TOT'O 06H_IGHI/I€ C HUM MOJKHO IMPOOO0JIKUTD.
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B Takux ciydasx Ba)KHO IPOCTO CIIYLLIATh YEJIOBEKA, JAaBasi EMY IOHSTh, YTO OH HE OJMH, YTO BbI
IIOHMMAETE U TOTOBBI NOAEpKaTh. CHEUAINCTHl CYUTAIOT, YTO SMOLMOHAJILHOE COCTOSTHUE YETIOBEKA
noso0HO MAaATHUKY: JOWIA 1O BBICHIEH TOYKM HMOIMOHAIBHOTO HaKaja, YeJOBEK HayMHaeT
«CITyCKaThCs», YCIIOKAUBAThHCS; 3aTEM CHJIa €r0 YyBCTB OISITh YBEJIWYMBAETCS, HO, TOWIS 10 BBICLIEH
TOYKHM, OHAa CHOBa NajaeT W T.A. Eciaum He BMelIMBaTbCs B 3TOT IPOLECC, T.€. HE «pacKauuBaTh»
MasTHUK JONOJHUTEIBHO, TO, BBITOBOPUBIIUCH, YEJIOBEK YCIOKOMTCSI U CMOXET HOpPMAaJIbHO
oOmarecs. IIpu 3ToM BoOOIIE MOTUaTh TOXKE HE CIEAYET, MOTOMY YTO IIyXO€ MOJYaHHE y JIFo0O0ro
YeloBeKa BBI3BIBACT pa3IpakeHue, a y BO30YKIEHHOTO YeloBeKa ATO pa3ipaxeHne OyaeT YCHIIEHO.
Jlyumie Bcero neicTBYeT peakius TUMA: «Aa-Aa», KHY KOHEUHO», «COTJIACeH», KUBOK TOJIOBOW U T.II.
Wuoraa B Takux ciiydasx MOJIE3HO OCYIIECTBUTH MOJCTPOUKY» K COOECEHHKY, T.€. BECTH celsl, Kak
OH: TIOBTOPSITH €T0 CJIOBA, IMOLIUHU, OTPAXKaTh €ro >KeCThl, MUMUKY. Ho eciu caenaTh 3TO €CTeCTBEHHO
CIIOHO, TO JIydllle U HE MBITaThCs MOJCTPAauBATHCSA, TaK KaK COOECETHUK, 3aMETUB HEHMCKPEHHOCTD,
OILICHUT ACMCTBUS MMapTHEpa KaK U3/1eBaTeIbCTBO HAJl CBOMMH YyBCTBAMH.

HepednexcuBHoe caymaHue BO BpeMsi OOIICHHUS TIO3BOJISIET COOECEAHHKY, HMEIOIIEMY
npo0OseMbl (HampuMep: 3auKaHue, OTPAHUYCHHBINA CIIOBaph, 3aCTEHUYUBOCTH, HEYBEPEHHOCTh B ceOe U
1p.), COCPENOTOUUTHCS M BbicKazaThcss. OHO 3(D(EKTUBHO TaKke B OOIICHUU C YEJIOBEKOM, KOTOPbIi
03a004eH Mpo0IeMOoii, eMy HE TEpIIUTCS BbICKAa3aTh CBOIO TOUKY 3PEHMsSI, OTHOLIEHHE K YeMY-HUOYAb
(HammpuMep, OH MpOCHUT Bac: «BpicimymaiiTe MEHsS 10 KOHIA, a MOTOM CKaXHTE, YTO BBl 00 3TOM
JAyMaeTe ¥ MOCOBETYHTE, KaK MHE OBbITh B CIOKUBILEHCS cuTyanuu»). HepednekcuBHoe ciyriaHue
YMECTHO TaKKe C TeMH COOECeTHUKAMH, KTO UCTBITHIBAET OTPHUIIATEIbHBIC SMOIIMH, YyBCTBYET HaKal
CTPAcTEM U CIOBECHO «pa3psyKaeTCsi».

[Tpuemsl ciymanust B TAKOM MOMEHT OOBIYHO OBIBAIOT CIIEAYIOIINE:

NO3UMUBHbBIE PeAKYUU .

- IOJIaKUBaHUeE (KTaK», «/1a-1a», «Hy», KHBaHUE TOJIOBOK);

-«3X0-peakuus» (IIOBTOpEHHE MOCIIETHETO CIIOBAa COOECETHIKA);

- «3epkaio» (MOBTOpeHUE Mmocieaneit Gppaspl codeceHNKa ¢ H3MEHEHHEM TOPS/IKa CIIOB);

- «mapadpas» (mepeaaya BbICKa3bIBaHUI MapTHEpa APYTUMH CJIOBAMH);

- nooyxaenue («Hy u...», «M uro nampimne?»);

- aMoIHH (KyX», «ax», «3[I0POBO», KCMEX», KCKOPOHAs MHHA»);

-yTouHsoIIHe BOTPOCH! («ITOBTOPH, YTO ThI CKA3aI?»); Heeamuehvle peaKyuu:

- TPOJOJDKCHHE WJIM TiepeOMBaHUE TOBOpSIIEro (KOrja CIlyliaTelb BKIMHHUBACTCS B peub U
MBITACTCS 3aBEPIINTH (Ppa3y, MOJICKA3bIBACT CIIOBA);

- JIOTUYECKUE CIICJCTBUS M3 BBICKA3bIBaHUI MapTHEpa, HAIpUMEp MPEANOI0KEHUE O NpPUYUHE
COOBITHS, OLIEHKH, COBETHI;

- «xamoBaTas peakius» (BbICKa3bIBAHUS THIIA. KTIIYIIOCTH», KEPYH/Ia BCE 3TO»);

- paccrpamBanue (BOIPOC CIIEAYET 3a BOIPOCOM, HE YTOUHSIS LIEJIH);

- mpeHeOpexkeHue K mapTHepy (ciyiiaTens He oOpaliaeT Ha €ro CJ0Ba BHUMAHHUS, HTHOPUPYET
napTHepa ¥ TO, YTO TOT XOYET CKa3aTh).

HeratuBHyto peakiuio npu Hepe(IeKCUBHOM CIYIIaHUU HE CJIEAyeT MCIOJIb30BaTh, HE CTOUT
TaKKe 3a7aBaTh YTOYHSIOIIMX BOIIPOCOB U TOBOPUTH. «Y CIIOKOMCS, HE BOJIHYWCS, BCE YIAAUTCI», —
9TO MOJKET BbI3BaTb B3pPbIB HErOJOBaHMS WIM PACCTPOWCTBA Yy MapTHEPA, B 3TOM COCTOSHUU
coOeceTHUK HE MOXET INOHATh aJEKBAaTHO 3TH CJIOBA, OHM €ro BO3MYLIAIOT, €My Ka)KETCs, YTO €ro
mpo0iieMy HEJIOOIEHUBAIOT, YTO €ro He MOHMMAawT. Eciu 5>MOoIuM mapTHepa HampaBIeHbI
HEMOCPEACTBEHHO Ha Bac, TO IJIaBHAs 3ajlaya — HE 3apa3uThCsl UMU, HE BIACTh B TO K€ COCTOSHUE
THEBa, KOTOPOE MOXKET MPUBECTH K OypHOMY KOH(MIUKTY MIH «BBISICHEHHIO OTHOILICHUI.

AKTHBHOe peduieKCUBHOE cyliaHue. Buj cinymanus, B KOTOPOM Ha MEPBbIil MJIaH BBICTYHAeT
oTpakeHHe HWH(OpPMalUM, HA3bIBAIOT AaKTUBHBIM pe(IeKCUBHBIM ciyliaHueMm. PedrekcuBHoe
ClIylllaHW€ TpearojaraeT aHajlu3 IMojiyyaeMoil uHdopmaluu B Mpolecce CIyIIaHWs U MIHOBEHHBIH
OTKJIMK Ha HEEe ¢ TOMOIILIO0 BOIIPOCOB WK perutk. Pedutekcus (ot nmat. ee/lex/o —- otpakeHue) —
3TO MPOLIECC CAMOIIO3HAHUS CYOBEKTOM BHYTPEHHUX ICHUXWYECKUX aKTOB U COCTOSHUM; IpOLECC
pa3MbIIIJIEHUs] 4YEJIOBEKa O MPOUCXOJSIIEM B €ro COOCTBEHHOM CO3HAHMH; CKIOHHOCTh K
caMOaHaJIu3y. OTOT BUJ CHyIIaHUS B OOLIEHHMM CYMTAETCS CaMbIM KOHCTPYKTUBHBIM. 3J€Ch
OCYILIECTBJISIETCSI Takash OpraHu3allys B3auMOJEHUCTBUS, MPU KOTOPOW MAapTHEPHI JIydylle HOHUMAIOT



Apyr Apyra: Bce 00jee OCMBICIEHHO BbICKA3bIBAIOTCS, MPOBEPSIOT U YTOUHSAIOT CBOE INOHHMaHUE
I/IH(I)OpMaI_II/II/I, CTCIICHb B3aUMOIIOHHUMAaHU.

HanGonee oOmenpuHATHIME MPHEMaMH, XapaKTEPU3YIOIMMHU aKTUBHOE CIyIIAHHUE, SBISIOTCS
MOCTOSIHHBIC YTOYHCHUA IMPABUIIBHOCTU IMOHUMAHUA I/IH(I)OpMaI_II/II/I, KOTOPYIO XO4YCT AJOHECTHU OO BacC
co0eceHUK, TMyTeM 3aJaBaHHsi BOMPOCOB Tuma «l[IpaBUIBHO s Bac MOHsUI, 4TO?..», mapadpas3os
«Takum 00pazoM, Thl XOUEIIh CKa3aTh...» WIH «/[pyruMu cioBamMu, Thl UMEJ B BHIY...».

[IpumeHeHre TakKuX MPOCTHIX TPUEMOB OOIIEHHS TO3BOJISET T0CTUYD CPa3y JIBE LEH:

1) oOecrieunBaeTcsi ajekBaTHas OOpaTHasl CBsI3b, KOTOpas IO3BOJIAET YCTPAHHUTh IMPETpalbl,
UCKaXeHUs MH(OpMalHH, MPOJAEMOHCTPUPOBATH CONEPEKUBAHUE, COUYYBCTBHUE, KEJIaHUE IMOMOYb,
MOSIBJISIETCS. YBEPEHHOCTh B TOM, UTO INepenaBaeMas codece JTHUKOM WH(OpMaIvs MpaBUIbHO MOHSTA,

2) KOCBEHHBIM 00pa3oM MPOUCXOTUT UHPOPMHPOBAHHE COOECETHUKA O TOM, YTO TEpel HUM
paBHBIN eMy mapTHep. 3aHsATHE PaBHOIIPABHOW MAapTHEPCKOM MO3UITUU O3HAYAET, 4TO 00a cobeceTHuKa
JOJKHBI HECTH OTBETCTBEHHOCTh 3a Ka)KIO€ CBOE CJOBO. JTa IeNb JOCTUraeTcs, Kak IpaBuio,
ObICTpee TIEPBOM, OCOOEHHO B TE€X ClydyasX, KOIJia Bbl MMEETE JCJI0 C aBTOPHUTAPHBIM, KECTKUM
CO6€C€JIHI/IKOM, IMPUBBIKIIIUM 06IlIaTI>CSI C IIO3HIIMU <«Ha IIbEACCTaJIC». HpI/IMeHCHI/Ie HAaBBLIKOB
AKTUBHOTI'O CIyIIaHHA OYCHb IIOMOXKET TOMY, KOMY CBOMCTBEHHA IIO3UIUA (()KepTBI)I»: TaKuUM o6pa30M
OH HE TOJIKO COMBAET aBTOPUTAPHOTO COOECENHHMKA C MPUBBIYHOM TO3WIMHU, HO U MOJHUMAET IO
YPOBHSI PaBHOTO Pa3roBopa C MapTHEPOM, JAeT BO3MOKXHOCTb COCPEIOTOUYHMTHCS Ha CYIIECTBEHHBIX
MOMeHTax Oecebl, a He Ha COOCTBEHHBIX IMEPEKUBAHUSIX M OMTACCHUSIX.

B oOmenun He TOJIBKO CJOBAa, HO M JKECThl MOTYT HMETh HECKOJbKO 3HA4YeHUM, U
COOTBCTCTBCHHO CJIIYyIATCIIAMU MOTYT OBIThb IIOHSATEI IMO-pasHOMY. briBarot CUTyaluu, KoOrjaa
rOBOpALINHA, OCOOEHHO B3BOJIHOBAHHBIM, MyTaeTCs B CJIOBAaX, JMACT CJIMIIKOM OOJBIIYIO BOJIO

YyBCTBaM, KOTOPBIE BBIPAXKAIOTCS B IMYTaHOW KECTHKYJSAIUH, — BCE 3TO MOXKET HCKa3UTh CMBICT
BBICKa3bIBaHUI HACTOJIBKO, YTO CaM TOBOPSIIUN MEpecTaeT cooOpaxarb, YTO OH, COOCTBEHHO, XOTel
COOOIIUT.

Tunbl caymaresei

(o P. Bepuep6epy, K. Bepaepoepy: O6muicane. Marencusnsiii kypc. — CII6., 2005).

ITcuxonoruveckue Xopolue ciaymaTenu [Tnoxue ciymarenu

XapaKTEePUCTUKU

CocpenoTtoueHune BrauMartensHbBI K BaXKHOM WH(OpMAIUH. MoryT He ciylmarh, 4TO UM I'OBOPSIT.
[ToxroraBauBarOTCsS PUIMUECKH U Cust, pa3BaJuBIINCh, CMOTPAT B
ncuxonorndeckd. CiymarT 00bEKTUBHO, |OKHO U IMO3BOJISIFOT ce0e MBICTICHHO
BHE 3aBUCUMOCTH OT 3MOLIMOHAIBHOU OTBJICKATHCS. 3aMETHO pearupyroT Ha
3HauuMOCTH. CIyIIaloT Mo-pa3sHoMY, B 3a- |3MOIMOHAIBHYIO pedb. CitymaioT
BUCHUMOCTHU OT 3HAYUMOCTHU CUTYyallun OJWHAKOBO, BHE€ 3aBUCUMOCTH OT THUIIA

nHpOpMaIUH

[Nonumanue [IpunuceiBaroT ckazaHHOMY MpaBwiibHOEe | CHBIIIAT CKA3aHHOE, HO WIIM HE
3HaueHue. OOpaIaroT BHUMaHUE, KAKOBBI | CIIOCOOHBI TIOHSTH, WJIU IIOHUMAIOT
1eJTb, KJIFOYEBbIE MYHKTHI U TIOJI- HenpaBwiIbHO. He ynensror BHUMaHUS
TBepKIaromas napopMaius. 3a1arT croco0y opraHu3aIi HH(OOPMAIHH.
MPOAyMaHHBIE BOIIPOCH, TIpenBocxuias | He crmocoOHBI TpeBoCXUIaTh
uHpopmaruio. [Ipumensror mapadpas, nHpopMaruio. Penxo ocMpICIUBArOT
YTOOBI IPOBEPUTH CBOE TTIOHUMaHUE MONYYEHHYIO H(OPMAIIIO HITH HE
nHhopMmariu. Yyt ckpeiToe 3HaUEHHE B | IENAIOT ATOr0 HUKOrAa. IrHopupyroT
HeBepOATbHBIX CHTHATIAX BepOATbHBIC CUTHAJIBI

3anmoMuHAHIE Coxpansttor nHbopMaIuio. [ToBTopstoT HHTeprperupyioT HHGOPMALIUIO
KIIF0YeBYI0 nHPOpMaIuio. MbICIeHHO TOYHO, HO 3a0bIBatOT ee. CUMTAIOT, YTO
CO3Jar0T MHEMOHUYCCKUEC IIPHUEMBI 3aIIOMHAT U Tak. Pe}lKO BBIACIIAIOT
3aIlIOMHHAHHUS TSl CITUCKA CIIOB MIIM UCH. |KaKyro-mnbo uH(popMaImio Kak
Henaror 3aMeTku ocobeHHo BaxkHyo. [lomararorcs

TOJIBKO Ha IIaMAThb
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Onenka CaymaroT kputHueckd. Pazaenstor gaktel |ClylmaroT U MOHUMAIOT, HO He

¥ YMO3aKIIOUeHHsI. AHATM3UPYIOT CTHOCOOHBI B3BECUTh U OLICHUTH
YMO3aKITIOYEeHHUS ycaslmanHoe. He BUIAT pa3HULIBL
Mexay paxkramu u
yMoO3aKIoYeHussMH. [Ipuaumaror
MH(POPMAIUIO TAKOW, KaKasi OHa eCTb

OMnaTu-deckas peakuus |['oBopsT croBa yTemeHus U NOAAep XK. | [JIyXu K paocTH Win ropro
JlaroT anpTepHaTUBHYIO HHTEPIIPETALNIO  |cOOECeTHUKA; MEHSIOT TEMY
pasroBopa

HekoTopsie monu, 60sich BBICKA3aThCS MPSIMO M OTKPBITO UM OBITH HEMPAaBUJIBHO MOHSTHIMHU,
MOKA3aThbCsl CMEIIHBIMH, TIYINbIMU WM CTPAaHHBIMHU, CTOJIKHYTHCSI C OCYXKJIEHHEM, HEOJOOpEeHHEM,
MPEMOYNTAIOT MAaHEBPUPOBAHUE CIIOBAMHU, HArPOMOXKIAIOT UX JUISl 3aITyThIBAHUS, CKPhIBasi HUCTHHHbBIE
MOTHBBI CBOEHM peuUd, M CO3/IAl0T HEBEPOSITHBIC TPYAHOCTH CIyIIaTesro. MHOTHE MNpeArnounuTaroT
TOBOPUTH O HanboJee BAKHOM I HUX MH(POPMAILIMU TOJIHKO TOT/A, KOT/Ia YBEPEHBI, YTO MX YCJBIIIAT,
MOMBITAIOTCS MOHATh U HE OCYASAT. JTO OCOOEHHO KacaeTcss MOJOJBIX JIIOJEH, KOTOpbIE, KOTJa-To
OTKPBIBIIMCH KOMY-TO, HE BCTPETHJIM B3aUMOTIOHMMAHUS U TMEPECTaIu BEPUTH B3POCIBIM, POJAUTEISIM
U YUUTETISIM.

Jlnst Toro 4ToOBbl 00ECIICUUTh MOHUMAHUE, CIYIIAIONIMN C MOMOIIbIO BepOalIbHBIX (peueBbIX) U
HeBepOaTbHBIX (MHUMHKOM, ECTaMH) CPEACTB JOJDKCH JaTh 3HATh IMepelarolieMy HH(POpPMAIUio
(roBOpsIIlIEMY), YTO HUMEHHO BOCIIPHHSATO TOYHO, @ YTO MCKAXKECHO, YTOOBI TOT MOT CKOPPEKTUPOBATh
CBOE€ COOOIIEHHE U CHIeNaTh ero emle 0osiee MOHATHBIM. VIMEHHO TakoW oOMeH cucHanamu npamou u
06pamuoll c643u M MIPEJICTaBIIAET cOO0 MpoIiecc aKTUBHOTO pe(IeKCUBHOTO CIyIIAHUS.

Cmunb caywianua Kaxaoro 4YelOBeKa 3aBHUCHT OT MHOTHX (haKTOpOB: OT IOJIa U BO3pacTa,
craryca, WHAMBHIYyalbHBIX OCOOCHHOCTEW (XapakTepa, TeMIepaMEHTa, HMHTEPECOB U IIp.), OT
KOHKPETHOW CUTYaIiH.

IMomexu caymanus

[Touemy MHOTHE W3 Hac, CiIylIas, 3a4acTyi0 He ciblmar apyrux? TpyaHoctu 3¢ ¢heKTHBHOTO
CITYIIaHUsSI CBSI3aHBI HE TOJIBKO C ONTMOOYHBIMH CYXKJIEHHUSMH, O KOTOPBIX HAIllMCAHO BBINIE, HO U CO
CJIETYIOIUMH TTOMEXaMHU.

1. Hepazsumoe ymenue cuywams, mpyoOHOCMU KOHYEHMPAYUU BHUMAHUSL, 3A8UCUMOCTb OM
2PYNNOBLIX HOPM, HeOOCMAMOYHAS NCUXOIOSUYECKAsl U IMOYUOHATIbHAS KYIbMYPaA 4eNl08eKd.

[ToTok wHpOpMAaIMK, KOTOPHI OOPYIIMBAaETCS HAa HAC €XKEIHEBHO, HE TO3BOJISIET OJUHAKOBO
BHUMATEIBHO BOCIPUHUMATH BCE YCTHBIC COOOIIEeHUsA. [l0 HEKOTOPBHIM MaHHBIM, JO OJHOW TPETH
BPEMEHH HaIIero OOPCTBOBAHUS, T.€. O YaCOB KaXK/IbIN JIEHb, & TO U OOJIBIIE, MBI CIYIIAEM yYUTEIEH,
ponuTeNne, Apy3ei, COOOIMIeHHs IO PaJuo U TeJeBUIeHUIO. [Ipu Takoil Harpy3ke TPYIHO MOCTOSHHO
OBITH COCPEIOTOYCHHBIM U HEKOT/]a Pa3BUBATh YMEHHE CITYIIATh.

Cumraercs, UYTO HEYCTOMYMBOE BHHMAHHE CJIYIIAIOIIETO MOXKET OBITh CBSI3aHO C
MCUX0(U3HUUIECKUMU OCOOCHHOCTSIMHU, @ UMEHHO!

- TPYAHO COCPEOTOYUTHCS Ha YEM-TO OJIHOM,

- BO3MOKHA aHTHUIATHUS K 4Y>KHUM MBICIISIM;

-BBI3BIBAIOT HEMpPUSA3Hb CaM MapTHEp M MaTepuan, wusnaraembliii uMm. OJHAKO TpaKTHKa
CBUJCTEIbCTBYET, UYTO HEBHUMATEIBHOE CIYIIaHHWE Yalle BCEro CBS3aHO C HEYMEHHEM CIyIIaTb
JPYTOTro YeoBeKa.

2. Bvicokas cxopocms ymcmeenHou oesmenbHocmu. Kak yxe ObUIO OTMEYEHO, MBI JyMaeM B
YeThIpe pa3a ObICTpee, YeM TOBOPHM. YUCHBIMH MOJICYUTAHO, YTO CPETHUN TEMIT PYCCKOSI3BIYHON peUH
— mpubausutenbHo 200-250 crioB B MUHYTY, a CKOPOCTh 00paOOTKH MH(OpMAIUU CIIyImIaTeaeM —
300-500 cnoB B MHHYTY. YK€ 3aMETHO PaCXOKJCHHUE, MPEAOCTABIIAIONICE BO3MOXHOCTh OTIOXHYTb,
OTBJICYBCS, 33yMaThCs O YeM-HUOYIb CBOEeM. MIMEHHO MO3TOMY, KOTJIa KTO-TO TOBOPHT, HAIl MO3T
OOJIBIIYIO YaCTh BPEMEHH CBOOO/ICH, IO3TOMY OTBJICKACTCS OT PEYH TOBOPSIIIETO.

3. Aumunamus x uysxcum moiciim. Kaxaplii 4eloBeK, Kak MPAaBHIO, CBOM MBICIH IICHHUT
Oonpie, yeM gyxue. [loaTomy BO Bpemsl CIIyIIaHHs MHOTHE HE XOTAT 3aCTaBJISTH CeOS CIICAUTH 32
XOJIOM pacCyXJIeHUU coOeceTHHKaA.



4. Uzb6upamenvrocms enumanus. Mpl IPUBBIKIH CIYIIATh OAHOBPEMEHHO MHOTOE, HE Yeusis
PaBHOIIPABHOTO BHUMAaHHsS pPa3HbIM OOBEKTaM BOCHPHUATHS (CIOBa, MHMHKA, >KECTHI, O3B,
uHTOHAIMS). JIJI1 MHOTHX SIBJISICTCS HEMOCHIJIBHBIM 3aHSITHEM BHUMATEJIBHO CIIyIIATh, HAOMIOAATH 3a
SI3BIKOM TeJlla U OJTHOBPEMEHHO BOCIPHHHUMATH CyTh CKa3aHHOTO. [103TOMy B MOpsIKe caMO3alIuThI
JIIO/IM OCYILIECTBISIOT U30MPaTENIbHOCTD B IJIaHe 0TOOpa MH(POPMALINH, T.€. CTAparOTCs MOMEPEMEHHO
BBIOMpATh TO, UTO B OTPEACICHHBIA OTPE30K BPEMEHH IMPEICTABISICT Uil HUX HAaUOOJBIINI HHTEpEC.
[IcuxonoramMu omucaH TaK HA3bIBAEMBIH «CHUHAPOM aKyjbl», MPU KOTOPOM JIOAM CIBIIIAT, Kak
MPABUJIO, JIUIIb TO, YTO XOTAT YCJIBIIIATh.

5. Husxasa momusayusi K ciaywanuto. BOJBIIMHCTBO JIIOAEH MPOIYCKAIT HH(POPMAIIHIO,
KOTOPYIO CIYIIAIOT Yepe3 «PHIbTPhI», CBA3aHHBIC C YCTAHOBKAMH, MPOILIBIM OMBITOM, KU3HEHHBIMH
HEISIMA U [IEHHOCTSIMH, YOSKICHHSMH W HWHTEpecamu, Mpeapaccyiakamu. Eciiv HEKOTopble JIIOIu
CUMTAIOT, YTO JJISI TOCTHO)KEHUsSI OynylmmX Iiefieid NaHHas WHGOpMamus UM HE MPUTOIUTCS, OHU ee
MEPECTAOT CIYIIATh, XOTS TaKas yCTAHOBKA HA CAMOM JIeJIe MOXKET 0Ka3aThCsl ONIMOOYHOM.

6. Ilompebrnocmov penauxu. Upsi-T0 pedb MOKET BBI3BATh Y CIYIIATENS HEOTBPATHMOE JKEITaHUE
nepebuts u (Wau) oTBeTUTH (374€Ch M celdac), W TOrjJa OH MepecTaeT CayiiaTh. B 3TOT MOMEHT
CJIYIIAIONIUH JTyMaeT JIIIb O TOM, YTO OH MPOTHBOIIOCTABUT COOCCEIHHKY M KaK OTPOBEPTHET €ro
apTyMEHTHI.

7. Omxknouenue eHumanus. OTBIEUYb BHUMAaHHME COOECEIHMKA MOXET HEe, 4TO JEHCTBYET
HEOOBIUHO M pazzpaxaeT (Ball coOeceTHUK Oe3HaIe)KHO MaxXHyJ PYKOH, OTBEIN B3IJIS B CTOPOHY, U
BbI IOHUMAETE, YTO OH BaM HE OYEHB-TO BEPHT).

Kpowme peakiinu cobecenHuKa OTKITIOYAIOT BHUMAaHUE BHYTPEHHHUE U BHEITHHE TOMEXHU.

K BHyTpeHHUM moMexaMm CIyIIaHUs OTHOCSITCS MPEX]E BCETO HAIlM MBICTH, PAa3MBIILICHUS O
YEeM-TO €Il ¥ HaIlli AYMOI[MOHAIBHBIC COCTOSIHUSI HA MOMEHT CITyIIIaHus (TpeBora, He3JI0pOBbE, CTPAX).

K BHemrHuM momMexam CyIIaHusl OTHOCSITCS MPEXJIe BCEro — HeOIaronpusaTHas OKpyKaromas
00CTaHOBKA, BKITFOYAIOIIAs: [[BET CTCH B MOMeEIIeHNH (HEy/Ia4yHbIC IIBETAa CTCH B ayJIMTOPUH. KPACHBIH
— paszapaxkaeT, TEMHO-CEpBIii — YTHETAET, KEThli — pacciabsieT); IOXYIo, HEeYI00HYy0 MeOelb,
CJIMIIKOM XOJIOJTHYIO WJIM JKapKYIO TEMIIEpaTypy, AyXOTy, INIOXYI aKyCTHKY, MOJIyMpPaK, HETPHUITHBIC
3amaxu (ChIPOCTH, THUJIOCTH, Kpacku). Cephe3HOl MOMEX0i MOXKET CTaTh Pa3HOOOpa3HbIi 1myM (IIyM
TpaHCIOpTa, YeH-TO pasroBOp, PEMOHTHBbIC pabOThI, OTKPBIBaHHE JBEpeH MmocTopoHHHUMH). Kpome
MEPEYNCICHHOTO CIYIIaHWI0 MOTYT MEIIaTh TaKkKe: OTBJICKAIONIass BHEUNTHOCTh COOCCEAHWKA WIIH
WHTEPbEp TOMEIICHHS; 3BOHKH MOOWMJIBHBIX TeJIe(hOHOB; MPUBBIYKA YIACTHUKOB OOIICHHS JICPKATh U
KPYTUTh B pyKaxX IMOCTOPOHHHE BEIIH; IUIOXas MOT0Ja, MarHUTHBIC OypH, Upe3MepHBIE Meperpy3KH,
OTPAaHHYEHHOCTh BO BPEMECHH W HEMOCEIIMBOCTH YEJIOBEKA; MEJUICHHBIM WM OBICTPBIA TEMIT peqH
TOBOPSIIIETO, €r0 U3JIMITHE TPOMKHIA HITH CIUIIIKOM TUXHH TOJIOC.

Bo Bcex mepeurciIeHHBIX CIydasX YeJOBEK CIBIIIUT, HO HE CIYIIAST, BBICTPAWBACT Oapbepsl
BOCIIPHUSITHS, HE TOHUMAs, YTO OHHM MENIAIOT TIOJYYUTh B MpoIecce OOMICHNS 3HAYUMBIE PE3YIbTaTHl.
Takue momMexu He0OXOIMMO KOHTPOJIUPOBATh, a JJI TOTO MPUHUMATH TI03bI MO3UTUBHOTO CITYIIAHUS,
COBEPIIICHCTBOBATh HABBIKM KOHIICHTPAIIUN BHUMAHUSI, YMOLIMOHAIIBHOTO YIIPABIICHUS COOOIA.

IIpuems! 3¢ (peKTUBHOIO CJIYLIAHUSA

Jnst pazBuTHs HaBBHIKOB 3(()EKTUBHOTO CIYIIAHUS PEKOMEHIYIOTCS CIEAYIONIMe MpaBUia U
MPUEMBIL.

1. Buisisnsiiime c80u npugbluKuy CIyulaHusl, CUIbHBIE U cl1a0ble CTOPOHBI, XapaKTep MOIMYyCKaeMbIX
OIIMOOK, BHYTPCHHUE TIOMEXH.

2. He yxooume om omeemcmeennocmu 3a obujenue. OHa COBMECTHA, TTOCKOJIBKY B OOIICHHUH
BCErJla MOTIEPEMEHHO YYacTBYIOT JBOE€ — B POJHM TO TOBOPSIIEro, TO ciymaromero. [loceuraiiTe
coOeCeJTHUKY HE TOJIbKO HeBepOalibHbIE CHTHAJIBI, HO W 33JaBaiiTe YTOYHSIOIIHE BOIIPOCH,
JIEMOHCTPUPYHTE aKTUBHO 3Monnu (yiasIbaiiTecs, cMeiiTeCch, pacCTpanBaiTeCh, KOI1a 3TO YMECTHO).

3. Onpedenume yenu ceoezo ciyuwianus. Y CTAaHOBIIEHO, 4TO 3(h(HEKTUBHOCTH MpoIiecca CIyIIaHUs
BO3pacTaeT, €CIH CIIYIIATEI0 yaaeTcs COPMYyIUPOBATh IeNIN MOJTyICHUS HHPOPMAIHH, T. €. TIOHATh
«3a4eM €My ITO HY)KHO.

4. Vmetime cocpedomouumscsi Ha mom, 4mo 2080pum cobecedHuk. ITo TpeOyeT ompeIeICHHBIX
YCHIIUH, IOCKOJIBKY COCPEIOTOYSHHOE BHUMAHHE YACPKHUBACTCS, [0 MHEHUIO CIICIHATNCTOB, HE
0osee ogHOM MUHYTHL. CTapaiiTech 10 MUHUMYMa CBECTH CHUTYAIIHOHHBIC TOMEXHU.
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5. byovme enumamenvHul. YMeNTe MOAIEP)KUBATH C COOECEAHUKOM BU3yaJbHbIN KOHTAKT, HO HE
paccMaTpUBaiTe €ro MPUCTAILHO (3TO YaCTO MPUHUMACTCS 3a BPaKIcOHOCTD) M HE U30eraiTe B3risaa
(3TO UHTEPIPETUPYETCSI KAK HEUCKPEHHOCTB ).

6. Cmapatimecs noHsams He MOAbKO CMbICIL C108, HO U Yygcmea cobecedHuka. [lomHuTE, 4TO
IO TIEePEeal0T CBOM MBICTHM M YYBCTBAa «3aKOAMPOBAHHBIMU», B COOTBETCTBUU C MPUHSATHIMU
COLIMANBbHBIMU HOpMaMu. HeoOX0oauMoO HaydyuThCS «CUUTHIBATH» HeBepOaJbHBIE CHUTHAIBI, KOTOpHIE
MO3BOJISIT TPOYYBCTBOBATH IKCIPECCUIO COOECEIHNKA M KOPPEKTHO HA HEE OTKIMKHYTHCS.

7. VYmeume 6vimv wnabaooamenvHoimu. OCOOCHHO BaXHO CJIENUTh 3a HEBepOATbHBIMU
CUTHaJaMHu (A3bIKOM Teja) coOeCeHHKa, MOCKOJIbKY Ha SMOLHOHAIBHOE OOIIEHUE MPUXOJUTCS
JOCTAaTOYHO OOJIbIIAs YacTh JIFOO0OTO paszroBopa. [Ipu 3ToM mocrapaiitech 0OpaTUTh BHUMaHHUE HA TO,
COBIIQJIAIOT JIM CJIOBA U HEBepOasbHbIC CUTHANIBI (IBM)KEHHS TJ1a3 U MPaBOW PyKH) COOCCEIHUKA, eCTh
M MEXJy HUMH rapMoHus. 8. Buickazvlgatime 000OpumenvHyrO peakyuro no OMHOWeEHUo Kk cobe-
ceonuxy. Baie omo0peHHe MmoMoTaeT eMy TOYHee BhIpa3uTh CBOM MBICTH. JIt00as oTpuuaTenbHas
peakmus CIymiaresist, BbIpakKeHHas HeBepOaabHO (HE MPOM3HOCHTE HHU CJIOBA, JIEMOHCTPHPYETE
HETIPHUSATHE» WIH «OTCYTCTBHE», OTBEPHYJIHCH OT TOBOPSIIETO, 3aKPBUTH JIUIIO PYKaMH, ITOBEPHYIIH
HOTH B CTOPOHY BBIXOJIa, CMOTPHTE Ha Yachl, €p3aeTre, MOJIOKUIM Ha CTOJ MOPTQEIb), BbI3BIBACT Y
TOBOPSIIETO 3aIUTHYIO PEaKIio, 9YyBCTBO HEYBEPEHHOCTH M HACTOPOKEHHOCTh. He 3ps yTBepxkman
JI.deiixTBAHTEp, YTO YEIOBEKY HYKHO J[BAa T'0Jla, YTOOBI HAYYUTHCS TOBOPHTH, W HICCTHICCAT JICT,
9TOOBI HAYYUTHCS IEPIKATH S3BIK 332 3y0aMH, T. €. CITYIIATh.

UHmepakmueHbie yrpaxHeHust

YnpaxHeHue «[etektnB». Bce cugar B kpyry. KTo-To nepBbiM HayuMHaET COYUHATb
PaHTaCTUYECKYD WU OETEKTUBHYKD WUCTOPUIO U MNpPOM3HOCUMT napy ¢pas. Cnegywowmmn
y4YaCTHVK JOCNOBHO NOBTOPSAET NocneaHee NpeanoXeHne n NnpoaoskaeT aTy UCToputo, 1 T.4.
no Kpyry. 3aTtem TOT, KTO 3aNOMHWUI BECb AETEKTUB, MOBTOPSAET €ro NOSHOCThIO.

YnpaxHeHne «Cnenoe cnywanue». OgHa vnu OBe napbl BbIMOSHAT YNpaXHeHue,
ocTanbHble HabnwaaT. YneHbl napbl cagsaTcsa 3a CTon Tak, YToObl He BMAETb PyK Apyr
apyra. Kaxgomy uneHy napbl gaetca no 7 cnuyek, BeayLuin ogHOMY U3 HUX COCTaBnseT
durypy n3 7 cnudek. 3agaya 3TOro 4YneHa napbl — OOBACHUTL APYroMy YYacCTHUKY, Kak
nexaT CnU4YKM, 4YTOoObl TOT CMOr BbIIOXUTb M3 CBOMX CMAMYEK TOYHO Takyl Xe durypy.
3anpewaeTca CMOTPETb Ha TO, YTO AernaeT napTHep, U 3afdaBaTb Apyr Apyry Kakue-nvbo
BOMpoOChLl. 3aTtem nperpaga CHMMaeTCsl, CpaBHMBAKOTCA pes3ynbTaT U obpasel. Y4YaCTHUKK
obcyXaalT TPYQHOCTH, KOTOpbIE UCMbITanu B Xo4e 3afaHnsd, 1 3aTeM MEHSHTCH POSISIMU.

HeBepbanbHble cpecTBa B3anMO/I€iiCTBHSA

Bocrounas myapocts riaacut: «Ciymiaid, YTo FrOBOPSIT JI0U, HO IOHUMAaM, YTO OHU YyBCTBYIOT».
JIOCTHKEHHIO B3aMMOIIOHMMAHHS CIOCOOCTBYET HE TOJIBKO TPaMOTHOE TOBOpeHHe, 3¢ (eKTUBHOE
CIIyIlIaHWE, HO U «IPOYTEHHE» YKCIPECCUBHOTO penepTryapa coOeceHUKaA, T. €. TOTO, YTO HA3BIBACTCS
SI3BIKOM TEJIOABIKCHHH (€001 JICHIBUDKY).

Hegepoanvnaa kKommyHukayus TpEACTaBIsSET co00il HE TONBKO OOMEH SKCIPECCHUBHBIMU
COOOIIIEHUSAMHU MEX]y JIFOJbMHU, HO U X MHTEepHpeTanuio. [I0CKONIbKy A3bIK TENa U BHYTPEHHUN MUD
YyeloBeKa B3aMMOCBSI3aHbl, MOCTOJBKY OTCICKHBAHUE TaKOW MHPOpPMALMKU B XOJ€ OOLICHHS CMOXKET
BOOPYXKUThH €r0 YYaCTHUKOB CBEACHUSMH O MOPAIBbHO-JIMYHOCTHOM IMOTEHIIMANE COOECeHIKa, O €ro
BHYTPEHHEM MHpE, HACTPOCHHH, MTOMBICIAX M YyBCTBAX, HAMEPEHUAX U OXKHIAHUAX, MMEPESKUBAHUSIX,
CTETICHU PEIIUTEIbHOCTH.

Pednexkropnas mpuposa OOTBIIMHCTBA PEAKIIMK YesIOBEKa HE IMO3BOJIIET €My B TOJIHOW Mepe
KOHTPOJHUPOBATh COOCTBEHHBIE >KECThI, 103y U MUMHKY. MHOTHE JIIOIU PEIKO 3aIyMBIBAIOTCS Haj
CBOMMH JIBIDKCHUSIMH BO BpPEMsS pa3roBopa, MO3TOMY B CHUTYaIldH, KOTJa WX MBICIIH W CJIOBA HE
COBIIQIAIOT, BBIJAIOT UMEHHO IJIa3a W KECThI: OHU SABJISIOTCS MeCTaMH yredku uHpopmaruu. OnauH n3
CTIEIIMATTUCTOB B 3TOM cdepe, A. MexpabbeH, yBepeH, UTO CJIOBA MEPEAaOT TOJIHKO OUY€Hb HEOOJIBIIYIO
9acTh cooOmIeHus, Bcero 7 %, U cOOOIIArOT JUIIb O JOTHYHOCTH, KOMIICTCHTHOCTH, Pa3HOOOpa3uu
JICKCUKOHA, KYJIbTYPE PEYH TOBOPSIIIETO.



[Tosmyqaembie BU3yallbHBIE COOOIICHNST OCHOBBIBAIOTCS HA (PU3UYECKOM OOJIMKE TOBOPSIIEro —
MHUMHKE, 103€, KECTaX — U CBUJETEICTBYIOT O AYIIEBHOM COCTOSHHH. i1 TOro 4ToObl MOHUMATh
3TOT SI3BbIK, HEOOXOUMO M3YYUTh PA3IMUHBIE CPEACTBA HEBEPOATHHOTO BBIPAXKECHUS SMOLMHA U YMETh
UX KOPPEKTHO U a/IeKBATHO MHTEPIIPETUPOBATb.

Pacno3nate coOeceJHMKa HaM TIO3BOJISIET BKJIIOYEHHOE HAOMIOJCHHWE, BHUMAHHE, YacTo
HEOCO3HaHHOE, K MEIIKUM HeBepOaJbHBIM CHTHalaM (M3MEHEHUE 3pavyKoB, CIIPATaHHAS MpaBas pyKa) U
YMEHHE UX «CUMUThIBaTh». llcuxomorammu oOHapy>KeHO, YTO MPHU HEHCKPEHHOCTH, JIYKaBCTBE, JDKU U
MPOTHUBOPEUUSX Yy YeNOBEKa TMOSBISCTCS HEKOHZPYIHmHOCmb (OT JaT. — COOTBETCTBYIOIIUH,
COBIQJIAIOIIMI), T.e. HE COBIATAIOT PEYEBBIC M HEpEYeBble CUTHANBI. MHTepecHO, 4To 00 3TOM
pPa3MBILUIISUIM  €I1€ JPEBHHUE, CBUIETEIBCTBOM YEro SBISETCS C€aMO IPOMCXOXKIEHUE CJIOBa
«uHTYULUA». Jlatunckoe mlllen 03Ha4aeT MpPOCTO «BHUMATENIBHO CMOTpeTh». Ha 3ToM mpuHuume
OCHOBAaH IIMPOKO M3BECTHBINA «IETEKTOP JHKM», OTMEUAIOMIUNA Oyarofaps 4yBCTBUTEIbHBIM JaTUNKaM
TO, 4TO C TPYZAOM pa3inyacT U aHAIN3UPYET II1a3.

HesepOanbHble KOMMYHHKAIIUU OOBIYHO OCYHIECTBIISIOTCS COBMECTHO C BepOaJIbHBIMU U BCET/1a
KaK YacThb CHUTYyallud, KOTOpas ImepenaeT KOHTeKCT. Korja Mbl roBopuM, 4YTO HeBepOalbHbIE
COOOILIEHUSI HHTEPIIPETUPYIOTCSA KaK UMEIOIUE CMBICH, TO UMEETCS B BUJLY, UTO JIFOAM JIEHCTBYIOT TakK,
Kak OyATO y HHUX €CTh OIPEICIIEHHOE HaMEpPEHHE, XOTs OHHU MOAAI0T HEBEpOAJIbHbIE CHUTHAJIbI
0ecco3HATeNbHO WIIM HEMPOM3BOJIBHO (KOTAa KTO-TO, XJIOMasi JaJOHBIO MO CTOJY, TPOMKO TOBOPHUT
«bacral», Mbl HHTEpIPETUPYEM I'POMKOCTH I'0JI0Ca U yJap Kak HAMEPEHHOE MOAYEPKUBAHUE CMbICIA
CKa3aHHOT0).

OcoOeHHOCTIMU HEBEpOATBHBIX COOOIEHHUH SIBISIOTCS MX CUMYAMU8HOCMs — TOH ToJoca
YKa3bIBa€T HA HBIHEIIHEE COCTOSHHE TOBOPSILErO M €ro OTHOLIEHUE K IPEeaMETy pasroBopa, K
co0eceJTHUKY B HEMOCPEICTBEHHbI MOMEHT B3aUMOJEHCTBUSA; CUHMEMUYHOCMb — SKCIIPECCUBHOE
MOBEJICHUE BOCIPUHUMAETCS KOMIUIEKCHO, TPYIHO BBIIEIUTH OT/ENbHbIE €IUHMIIBI HeBEpOaTbHBIX
CUTHAJIOB; HENPOU380IbHOCHb — MHOTHE HeBepOAIbHbIE CUTHAIBI CIIOHTAHHBI.

XOTsl BO BCEM MHPE HCIIONB3YIOTCS, MO OOJIBIIEH YacTH, OJIHU U Te k€ HeBepOalbHbIE CUTHAIBI,
OHM MOTYT BOCIHPHUHUMATbCS W HMHTEPHPETUPOBATHCS MO-pa3zHOMy. Hampumep, ecim y yenoBeka
BBICTYIHJIU CJI€3bl, TO OHU MOTYT CBHJIETEJILCTBOBATH O CTPaJaHUU, 0OJIM, O COTIEPEKUBAHIH KOMY-TO,
a MOTYyT OBITh W ClI€3aMH PAJOCTH; yJIbIOKa MOKET O3HayaTh YAOBOJBCTBHE OT KOHTAKTa, a MOXET
OBITh MAaCKOM BEKIMBOCTH.

Kpome nBmxeHuit u rojoca, KOTOpPbIE CONPOBOXKIAIOT peyb, HeBepOajabHash KOMMYHUKAIIUS
TaK)Ke BKJIIOYAaeT B ceOsi coOoOIIeHMs, NepelaHHble C MOMOIIBI0 OpraHU3allM OKPY)KAIOIEro Hac
(Gu3MYECKOro MPOCTPAHCTBA, NPEANOYTEHHH B OJEKIe, MeOenu, OCBEIICHUH, TeMIlepaTrype H
LIBETOBOM O(OPMJIEHUN HUHTEPHEPOB. YMEHHE «CUUTHIBaTh» HEBepOaJbHbIE CHUTHAJIBI IO3BOJISET
pacrno3HaBaTh 3aTpyIHEHHS, BOZHUKAIOLIME HA YPOBHE pa3roBopa M OTHOUIEHWH, U MEPECTPOUTHCS B
nporecce codecenoBanusi. biaromapss 0OpaTHON CBS3M MOYKHO TaKXKe MEperpoBEPUTH MPABHIBLHOCTD
CBOEHl HHTEpIpeTaly BOCIHPUHUMAEMBIX CHUTHAJIOB, a TAaKXE BECTH KOHTPOJIb HCTHUHHOCTH
HaOIro1eHNs, YTOOBI HE Ha/leNaTh OUIMOOK, KOTOPBIE CKaXKyTCsl Ha 3 (EKTUBHOCTH B3aMMO/ICHCTBHS.

Tenepp paccMoTpuM OoJsiee TOAPOOHO OCHOBHBIC KaHAIBl HEBEPOAIbHONM KOMMYHHKAIIHH.
Baxmueiieil 0co0eHHOCThIO HEBEPOATbHON KOMMYHHUKAIIMU SBJSIETCS TO, YTO OHA OCYIIECTBIISIETCS C
y4acTHEM pa3HbIX CEHCOPHBIX CHUCTEM: 3PEHHs, CIyxa, OIIYyLIeHMs, BKyca, OOOHsSHHMSA. B cumy
MOJIUCEHCOPHOU MPUPOIbl HEBEpOAIbHOW KOMMYHHUKAIIMM BBIACISAIOT TaKUE €€ BUIbl, KaK KMHECHKa,
TaKeCHKa, MPOKCEMUKA, MapaTUHTBUCTHKA (MPOCOANKA) U IKCTPATHHTBUCTHKA.

Bce o6o3HaueHHble BuAbl HEBEpOATbHBIX COOOIIEHHWN HE M30JUPOBAHbI, HAXOIATCS BO
B3aMMOJICIICTBUM, UHOTJA JOTOJHSS ApYr Apyra, MHOrJAa BCTynas B MPOTUBOpPEUYHUE IPYr C APYTOM,
OJIHAKO MPHU 3TOM KaXIYIO MO3ULUI0 MOXKHO HCCIEA0BATh CAMOCTOSATEIBHO.

Kunecuka. 13 Bcex BUIOB HEBepOAJbHOTO MOBEAEHUS JIOAU OOJIBIIE BCEro 3HAKOMBI C
KUHECUKOH, WU ABWKEHUSMH, K KOTOPbIM OTHOCATCS 3pUTENbHBIA KOHTAKT, BEIPAXKEHHE JIULIA, )KECTHI
U M3MEHEHHE T03bl B Tpolecce oOmeHus. «KuH» — Menpuaiiiias eJInHuNa, «OyKBa» JIBHIKEHUS.
CunTbiBass KKMHBI», Mbl B UTOT€ MOXEM MHTEPIIPETUPOBATH COOOIIEHUS, NTepeIaBaeMble Yepe3 JKECThI
U Jpyrue JBUKEHUs Tela.

B xunHecuke paznuyaroTcst HupoBble CUTHAIBI — cuMBoauyeckue, abCTpakTHBIC, T. €. Cl06d, U
ananoeogvle (HES3BIKOBBIC) CUTHANIBI — 53bIK Meld, KOTOPBIA COACPKUT OOJIBIIOE KOJIHMYECTBO

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



CUTHAJIOB, cooOmarommx mnapTHepam uH(pOpManuo Ha ypoBHEe oOTHouIeHWd. HambGonee
BBIPA3UTEIbHBIMU CPEJICTBAMM SIBJISIOTCS 3PUTEIIbHBIN KOHTAKT U BHIPAKEHUE JIUIIA.

3pumenvublilt KOHmMaxKm, VI KOHTAKT TIJa3aMM, HAXOJUTCS B TECHOM CBA3M C pPEUEBOM
KOMMYHUKAIMEN U XapaKTepU3yeTcsl TeM, KaK U CKOJIbKO BPEMEHU Mbl CMOTPHUM Ha JAPYroro 4eaoBeKa
B TIpollecce€ B3aWMOJCUCTBHS. B3Tisa BBINOMHSAET MHOTOYHUCIEHHBIE (YHKIIUU WM TOBOPUT O
CIIEZIYIOIIEM: CITyIIaeM JIM Mbl COOeCeHHKA, KaKue YyBCTBA MPU ITOM HUCHBITHIBAEM; JTOMHHHPYEM
(cMOTpUM B yrop) win noguuHseMcs (4acTo Mopraem, n30eraeM KOHTaKTa IJia3).

I'maza urpator 0coOyr0 posb MPU KOMMYHHUKAIIUU TOCPEACTBOM MHUMHKHU. [IpOmOIKUTENbHBIHN
KOHTAKT TJIa3 MOXET OBITh CHUTHAJIOM BOCXHUIIEHHUS, TOT/JAa KaK KpPaTKUKW KOHTAKT TJa3 OOBIYHO
o3HayaeT OecnokoicTBO. C Apyro CTOpOHBI, MPSIMOW KOHTAkKT TJia3 B TeueHue Oojee 10 cexkyHn
MOXXET BBI3BaTh Yy COOECeIHHMKA TICHXOJOTHUECKHid auckoMdopT m OecmokoiicTtBo. Ilcuxomoramu
3aMEYeHO, YTO OOIIMTENbHBIE U YBEPEHHBIC B ceO€ JIOIM CMOTPAT Ha COOECETHUKOB NMPUCTAIbHEE U
JIOJIbIIIE, YEM 3aMKHYThIE, HANpaBJICHHbBIC «BOBHYTPhL ceOs». J[oka3aHO, 4TO MaKCUMalIbHOE BpeMs, B
TEYEHUE KOTOPOTO TPSMOW B3IJIsI HE3HAKOMOTO 4YeJlOBEeKa MepeHocHuTcs 0e3 auckomdopra, HE
npeBblmaeT 3 cekyHa. He odeHb yBepeHHBIC B ceOe JIFOJM HAYMHAOT OIIyNIaTh HAMPSHKESHUE H
0ecrmokoicTBO panbiie. ONTUMAIBLHBIM B OOIIEHUH SIBJISCTCS CIIOKOWHBIN, BHUMATEIBHBINA B3I

KonTakt TmiazaMmm 0COOEGHHO BaXKEH IIPH pasroBope, Oecelne, TaK Kak OH BBHITIOTHSCT
perymupyoomyo Gyaknuto. C MOMOIIBI0 BU3YAIBHOTO KOHTAaKTa MOJXKHO HAdYaTh pas3roBOp, JaTh
CUTHQJI O HEOOXOJMMOCTH DPEIUIMKH HJIM O KOHIIE BBICKa3bIBaHMs. YacToTa KOHTAKTOB IMO3BOJISET
CYyIUTh O CTCTIICHH MEXKIUYHOCTHON OJM30CTH MEXAy coOeCeHMKaMU, a HalpaBJICHUE B3TIIAAA MIPH
B3aMMO/ICHCTBUM 3aBUCUT OT COJCpKaHUS OOIICHHS, WHIWBHUIYaTbHBIX Pa3Induil COOCCETHUKOB, OT
CJIOKMBILIETOCS XapaKTepa B3aMMOOTHOIICHHH.

Cuuraercs, 4To JIOAM JOKHBI CMOTPETH JIPYT Ha JIpyra Bo BpeMms Oecenpl B cpeaneM oT 30 1o
60 % BpemeHH. 3aMeu€HO TaKXKe, YTO €CIIM JIFOJU BO BpeMs coOeceloBaHUSI CMOTPSAT IPYr Ha Japyra
6omee 60 % BpemeHH, TO OHH, MO BCEH BEPOSATHOCTH, OOJIbIIIE 3aMHTEPECOBAHBI B TMYHOCTHU MapTHEPA,
4yeM B mpeaMmere obmeHus. Kpome Toro, M3BECTHO, YTO B MOHOJIOTAX JIIOJIU CMOTPST HA MAapTHEPOB B
teuenue 40-45 % Bcero BpeMeHHM OOIICHHMS, TOT/Ia KaK B aKTUBHOM juajiore — B TeueHue 60-65 %.
CunTaeTcs TaKKe, YTO €CIM COOECETHUKHN HEe CMOTPSAT B TJIa3a APYr APYTY, TO OHH YTO-TO CKPBIBAIOT,
MMEIOT COMHHTEIIbHbIE HamepeHus. To ’Ke camMoe MOXKET O3HayaTh, KOTJa IJia3a YMBIIUICHHO
«OTBIIEKAIOT» (HarpuMep, H30eraroT KOHTAKTa Ij1a3, Bpallasch Ha Kpecie BIEBO WM BIIPaBO, CHUMA C
ce0s1 HEBUIUMBIE TIBUTMHKH, PACCMATPHUBAast YTO-TO B OKHE, PHCYs, IPOTHPAs OUKH).

Takum o0pa3om, TomIEpKUBas 3PUTEIBHBIM KOHTAaKT, MOXXHO OIpPEAENnTh, oOpamiaeT Ju
cobeceTHMK Ha BaC BHUMAaHHUE WJIM HET, HHTEPECEH JIM €My Pa3rOBOP M BBI3BIBACT JIM Y HETO CKa3aHHOE
BaMH KaKHe-T100 YyBCTBA.

lModymalt u ebinonHu 3adaHue

MoHabnoganTte 3a CBOMMW NapTHEpPaMu B TedeHue OHA U 3adUKCUpyrTe cuUrHambl UX
rna3. Kakne 4yyBCTBa Yallle nepexuBatoT Bawn cobecegHukn?

Cneumanuctamm 3aMedeHo, 4YTO Npu rHeBe rrasa LLUMPOKO PaCKpbIThl, @ 3padky CYXKeHbl;
npu NPe3peHnn NnNu cTpagaHum — rnasa CyXXeHbl, TYCKIble; MPU OropYeHMM — rnasa kak ool
«yraciume»; rnpu ctpaxe — Oneck rnas He BblpaXeH; Npu YANBNEHUN pacLUMPEHbl HE TONbKO
rnasa, HO M 3payku; BO BPeMA «OTCYTCTBUA» B MOMEHT ChyllaHUA — rnasa CTaHOBATCA
CTEKNAHHbIMM, 3payvykym — MNpo3payHbIMU; NPU PagoCcTu, YyOOBETBOPEHUU NHTepeca — rnasa
onecrtarT.

Buvipasicenue nuya, inu mMumuka — 5TO OpPraHU3alMs JIUIEBBIX MBI, KOTOpas IepenaeT
HMOIMOHAIBHOE COCTOSHUE YeIOBEKa WM peakiuio Ha cooOrienue (0OpaTHYIO CBf3b). BaKHOCTH
MUMHKH TakoBa, YTO TPH €€ OTCYTCTBHM (amumuu) OOIICHHE CTAHOBUTCS MPAKTHYECKU
HEBO3MOXKHBIM: 3TO OCHOBHOW KaHaJI Mepelauyn 4yeloBedecKux 3moluii. C ee MoMOIIbI0 NMepearoTcs
TaKue SMOIIMH, KaK PaJoCTh, MeYallb, YIUBICHUE, CTpaX, THeB U oTBpauieHue. JI.H.ToncToil ucnomis-
30BaJ B poMaHe «BoliHa U MUpP» CIIOBECHBIC BRIPAKEHUS U1 97 OTTCHKOB YeJI0BEUSCKOM YITBIOKH, JIIs
OTTCHKOB BBIPOKEHUS TJIa3 U JPYTUX SMOIUOHAIBHBIX JKCIPECCHUH, OTPAKAIONIUX UYEITOBEUECKOEC
OTHONICHHE K BHEIITHEMY MUY M IEMOHCTPUPYIOIIUX €TI0 TyBCTBA.

HiMeHHO TIOTOMY, YTO JIMIIO SBIISIETCS OCHOBHBIM KaHAJIOM TIEpEIadu YeIOBEYECKIX IMOIIHM, €T0
WHOT/Ia HA3bIBAIOT BU3UTHON KapTOUYKOW 4yesioBeka. UelloBeK MOXKET C/IeTaTh BRIPAXKEHUE CBOCTO JIUIIA



TaKUM, Kakoe JKIET OT HEero coOEeceIHUK, MO3TOMY JUIsl COXPAaHEHMsS XOPOILUMX OTHOIIEHUIN
HE00X0IMMO HAYYHUTHCS YIPABIATH CBOUM JIUIIOM, SKCIIPECCHEH.

lModymalt u ebinosnHuU 3adaHue

OueHnTe BblpaxeHue COBCTBEHHOro nuua, NoyyYnTecCb YNpaBnsiTb CBOEW MUMMUKOW.
BHumaTensHO nocmoTpuTe Ha cebs B 3epkarno.

CnoBecHO NPOKOMMEHTUPYNTE YBUAEHHOE BaMW B TEYEHME HECKOSIbKUX MUHYT.
[MocTapanTecb 3aMeTUTb Kak MOXHO Gonblue MUMMYECKUX CUrHanoB. Hanpumep: 8 mopLuy
no6, moun rybbl cxaTtbl, Y MEHSI JOBOSbHbIN (HEAOBOSbHbLIN) B3rNs4, NOSBUANCL NOCTOAHHbIE
CKIaZikv BOKpYr rnas u np.

OnuwwuTe cebs:

1) KaK Bbl cenyac BbIrnsanTe;

2) Kakoe BrevyaTnieHne Npou3BOAUTE Ha OKpyxawwmx. [poyntante CTUXOTBOpPEHME
K.BanbMmoHTa «EcTb nogm»:

EcTb ntogun: Mbicnn nx n xecTbl

1o ockopOUTENBHOCTYU SACHLI.

EcTb ntogun: nx MeyTbl — Kak TUXMe HEBECTHI,

OHM Heno3HaHHO-NPEeKpPaCHbI.

EcTb ntogn — ¢ ronocom NpoTMBHbIM,

Kak peskun, xXeCTKUn KpUK Lakana.

EcTtb ntogn — ¢ ronocom rny6okumM 1 Npu3bIBHbIM,

B koTopom BeyHocTb 3agpemana.

O, Xanok TOT, KTO HOCUT KPUKK

B cBoen gylwe, Bcerga CMyLEHHOWN.

BnaeH, ¢ keM roBopAT HeracHyLUne KN,

Ero oywa — kak nebefb COHHbIMN.

Bo Bpemsa u4TeHua npuganTe CcBOeMy nuuy BblpaxeHwe 6e3pasnuunda, pagocTu,
BpaxxaebHocTh 1 1.4. (TeMbl BbibUpatoTca no xenaHuo). OTBeTbTE Ha BONPOCHI:

- Jlerko nn Bam ynpaensiTb MblwLamun nuua?

- Hackonbko yaanockb TOYHO BbINOMHUTL 3a4aHne?

- Mony4nnockb N HyXxHoe BblpaXkeHne nuua?

HKecmovr — »HTO BHelIHee IMPOABJICHUEC BHYTPCHHEI0 OSMOIMOHAJIBHO-IICUXOJIOTUYCCKOT'O
cocTostHUST 4enoBeka. OOBIYHO TOJ SI3BIKOM JKECTOB IOJIPA3YMEBAIOTCS O08UJICEHUsl DPYK, Kucmell,
nanvyees, Ho2, 20706bl, UCIOJbB3YCMBIC IPHU pacCKa3c O 4YEM-TO HJIM A MPHUBJICYCHHA BHHMAHUSA
cobecelHNKa, a TAK)Ke MHOTHE IPYTUe CHTHAJBI B BUJC NEUCTBHN (COOCCEIHUK OTKPBIBACT ABEPh HIIH
(GOpTOUKY, BEIHUMAET CUTapeThl, 3aCTErWBACT MyrOBHUILY, JIMCTACT OyMaru u T.11.). CHeuamicThl Mo
HCBCp6aHLHOI71 KOMMYHHKAIIUW BBIACIIAIOT IIATbH THUIIOB JKCCTOB. CHUMBOIJIBI, HUIUTIOCTPATOPHI,
peryasTopsl, nposBieHus adexra, agantepsl.

Cum601bl CUATAIOTCS S3bIKOM 3HAKOB, OHU SKBHUBAJCHTHBI cioBaM wiu (pasam. Hampumep,
JABUKEHME Majbla U3 cTopoHsl B ctopoHy — B CIIA, Poccun, B Uranuum — o3Ha4aer jerkoe
OCYXACHHUC, YIPO3Yy HJIN NPU3BIB IPUCITYIIATHCSA K TOMY, YTO CKAa3aHO, 4 B FOJ’IJ’I&HI{I/II/I — OTKas.

Hﬂmocmpamopbl CBsI3aHbI HCIMOCPECACTBCHHO C Bep6aHLHLIM A3BIKOM, 9TH KECThI
WUTIOCTPUPYIOT CJIOBA, KOTOpPbIE MPOM3HOCUT coOecenHuk. Korma oH roBoput: «Moi Tperuit
BOIIPOC...», IOAHUMAA TPH I1aJIblla, TaKoOM JKeCT Ha3bIBACTCS HIUIFOCTPATOPOM.

P ezysimopsl yIpaBJAOT YCTHBIMU KOMMYHUKAIUAMM, 3aCTABJIAA OTIIPABUTEIIA ITOTOPOIIHUTHCH,
3aMCIJIMTHCS UJIKM ITIOBTOPUTDH IITO-HI/I6y,I[b. HpHMCpOM MOXKCT CIIY>XUTb 94aCTOC IMOTJIAJAbIBAHUEC HA YaChbl
HJIN IOCTYKMBAHUE NTAJIbI[aMU 110 CTOJY BO BpEMA 6GCC,I[I>I.

HpO}ZBJleHu}l aqb¢ei<ma YKa3blBalOT Ha OMOLNUOHAJIBHBIC COCTOSAHHA, TAaKHEC, KaK T'HCB HIIN
CMYLIEHHE, U 00BIYHO MPOSIBISIOTCS B BbIpaxkeHUH jauia. [Ipossienus addekra oTauyaroTcs oT Tpex
NpeaAbIAYIINX THUIIOB XCCTOB TEM, YTO JIOAW IOYTH HC MOTI'YT UMHU YIIPABJIATH. HaHpHMep, MHOTHEC
KpaCHCIOT, KOrga OHU CEpAATCA, U IIPHU 3TOM CXKHUMAIOT KYyJIaKH, CTUCKUBAIOT 3y6I>I, HO OHH MAJIO 4YTO
MOTYT CJI€JIaTh, YTOOBI YIPABISTH 3TUM MPOSIBICHUEM.
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Adanmepbi TaKKe OTHOCSTCA K JKECTaM, KOTOPBIMH YEJIOBEKY TPYIHO YIPABIATH. YacTo Jiroau
HE OCO3HAIOT, YTO JENA0T TaKHue >KecThl. Ilo1aBieHHbBIN 3¢BOK WM 0OXBAaThIBAHHE PYKAMH JIMIA OT
cTpaxa SIBJIIOTCS )KeCTaMH-a1alITepaMH.

JKecTbl OBIBAIOT yc08HbIE U HEYCNI08HbIE, TIPUYEM YCIOBHBIE KECThI HE BCera ObIBalOT OHSATHBI
[0 CBOEMY 3HAYECHHIO. YCIIOBHOCTh UM MPUIAIOT JTOTOBOPEHHOCTh MM Tpaauuus. K takum xecram
OTHOCHUTCS BOMHCKHI JKECT NMPHUBETCTBUS (pyKa IMOJA KO3BIPEK), KMBOK CBEPXY BHH3, O3HAYAIOIIUHA
«fa». YCIOBHBIE JKECTbl OBIBAIOT MHTEPHAIIMOHAIBHBIMHU, HAllMOHAIBHBIMU. Hampumep, BBICYHYTBIN
A3BIK JUI €BpOIEHIIEB — HacMelIKa, JJIs KUTallleB — yrposa, Uil uHaenneB — rueB. OJHaKO HU
OJIUH JKECT HeNb3s MHTEPIPETUPOBATH abCOMIOTHO TOYHO. Ilcuxojoru peKoMeHIyHT OTCIIeKHUBAaTh
(OKECT B CBSI3KE€ C JIMIOM» M CYMTAIOT, YTO OH HeceT MH(OpPMAlMI0O HE CTOJBKO O KayecTBe
MICUXUYECKOTO COCTOSIHUSI, CKOJIBKO 00 MHTEHCUBHOCTH €I0 IIEPEKUBAHUS.

PaznuuaroT Takke JKECTBl: KOMMYHukamueHvle (IPUBETCTBHE, IPOLIAHME, YTBEPXKACHUE,
BOMPOC, OTPHUIAHKE); MoOanibHble (BBIPKAIOIIME OIEHKY M OTHOIIEHHE — 0J00peHue,
HEY/IOBJICTBOPEHHE, JIOBEPHUE, PACTEPSHHOCTD); Onucamenvhvlie, WMEIOIHE CMBICI B KOHTEKCTE
pPEUEBOTO BHICKA3bIBAHUSI.

OcoOeHHO Ba)XHbI NpPHU OOIICHUU PYKU U UX O6udceHus. 3HAMEHUTBHIM OpaTop APEBHOCTH
Jemocden Ha Bompoc «YTo HY)KHO JJIsl XOPOIIETo opaTopa?» oTBeTUI: «JKecThl, )KeCTBI U KeCThI!»,
TaK Kak OHHM JIEJNAIOT pe4b OOpa3HOW, 3HAYUTENFHOW W AMOIMOHAIBHOW, a JOBOABI — OoJee
yOeauTenbHbIMU. JIBIDKEHHS PYK BBITIOJHSIOT MPU OOLIEHUH CIEAYIOMNe (GyHKINN:

- IOMOTAIOT CHATh CKOBAHHOCTb M HAIIPSHKEHHOCTD,

- HaIpaBJISIOT BHUMaHUE coOeceTHHKa,;

- CTPYKTYPHUPYIOT H0Jjauy HH(POPpMAIIHH;

- IOIICP)KUBAIOT PUTMHUKY PEUH;

- MOOYXJal0T coOeCceHUKA K ICHCTBUSAM;

- BBIPAXAIOT COITYTCTBYIOLIUE SMOIINY;

- YCUJIMBAIOT OT/IEJIbHBIE BBICKA3bIBAHUS.

VYyacTHUKaM OOIIEHUs CleyeT MOMHUTh, YTO KECTOBBIC CUTHAJIBI KpOME MOIIECPKKH PEedr U
pacCTaHOBKM aKIEHTOB CBHUAETENILCTBYIOT TaKKe€ 00 YBEPEHHOCTH MM HEYBEPEHHOCTH ueloBeKa. Y
HEYBEPEHHOI'0 4YeJlOBeKa KECThl, KaK NpPaBWIO, HUXE Tajlud, MOpOil Ha ypoBHE KojJeHOK. O
HEYBEPEHHOCTH TOBOPST TAKXKE CHJIBHO ITIPHKAThIe K TeNly JIOKTH (Kak OyITO TOBOPSILIMN JIOKTSIMH
JICPXKUT TEJIO), HATPSDKEHHAS 11032, CKOBAHHBIC MABIIBI, TPACYIIUECS PYKH H T.II.

NUHmepakmueHoe ynpaxHeHue

pynny penaTt Ha ABe komaHabl. Kaxgaa komaHaa npuaymbliBaeT HECKOSIbKO CrioB,
3anucbiBaeT UX Ha OTAESbHbIX NIUCTOYKaxX Bymarn. 3atem n3 npoTUBOMNOSNIOXHON KOMaHAbl
BbIOMpaloT Yenoseka, KOTOPOMY AT NPOYMTaTb CNOBO, U OH AOSMKEH XXecTamMu O6BACHUTb
CBOEN KOMaHAe, 4YTO 3TO 3a CfoBO, a KOMaHAa AOSfKHa yragaTb ero. 3atem BblOupaeTtcs
APYron 4ernoBek, KOTOPbIN «nokasbiBaeT» HOBOe crnoBo. CpaBHMBAETCH, Kakas KomaHaa
nydlie cnpasurack ¢ 3agaHnem.

Ilo3a — 5TO cTaTUYECKOE MOJIOKEHHIE YEITOBEYECKOTO Tena. Ee n3MeHeHne win CUMHXpOHU3auUs
C coO0eceTHUKOM MOKET YKa3blBaTh HA U3MEHEHHE OTHOIICHUN MEXAy HUMH, HampuMmep 00 HHTepece
K IPyroMy 4eioBeKy (HAKIOHSSICh K COOECeMHMKY, WM, HA000POT, OTBEPHYBIINCH, W JaXKe CHIS
CIIUHOU K TOBOPSIIIEMY).

N3BectHo oxoso 1000 pa3smuyHBIX YCTOWYMBBHIX IOJIOKEHHUM, KOTOpPBIE CIOCOOHO NPHHSITH
yenoBedeckoe Teno. KynbTypHble Tpaguliu Ka)IO0TO HapoJa HAKIAJbIBAIOT BETO HA OJHH O3Bl U
MOOMIPSIOT Jpyrue (Hampumep, MOKIOHBI y SIMOHIEB WIH CHICHHE C BBITSHYTHBIMH HOTAMH Yy
aMepUKaHIIeB). BOJBIIMHCTBO 103 pPACIIU(POBHIBAIOTCS KaK OOOPOHHUTENbHBIC, 3aKPbIThIC VIS
obrrenus (pyKH, CKpeIleHHbIe Ha TPY/IH) I CBUACTEIbCTBYIOIINE O HAIMEHHOCTH M MIPEBOCXO/ICTBE
(BBICOKO B3JICpHYTast TOJI0BA, B3I/ CBEpXY BHM3). Takue MO3bI Yale BCEro OKa3hIBAIOT HEraTHBHOE
BO3/elicTBHE Ha coOeceHUKA.

To3umuenvimu nozamu, HAIPUMED, UL TyOJUIHOTO BBICTYIUICHHS CUUTAIOTCS T€, TIPU KOTOPHIX
TOBOPSIIUN CTOUT MPSMO, HOTH pacctaBieHbl Ha 15-30 cm. JleBast Hora 4yTh BBICTaBJICHA BIIEpE] U



Ccllerka COTHYTa, IpaBasi Hora omopHas. 1'0j0Ba cierka HaKJIOHEHA, IOBEPHYTA JIMLOM K ayJAUTOPHUH,
TEJIO XOPOIIOo cOaIaHCHPOBAHO, YCTOHYHBO, B MEPY PACCIA0IEHO, PYKH FOTOBBI K )KECTUKYIISALUH.

UumepakmueHoe ynpaxHeHue

Bbibepute cebe napTHepa ona obCcyXaeHust MHTEPECYHoLEN Bac TeMbl (Ha BbIOOP).
3arimmnte UKCMPOBaHHYO No3y (Hanpumep, CUAS Ha CTyne, PYKU Ha KOMEHSAX) U HE MeHanTe
ee B TeyeHue 3-5 MWH pas3roBopa M He MCMOMb3yWTE HUKAKUX XKECTOB. 3aTeM CHUMUTE
3anpeTt u npogormkante b6eceny B HopmarnbHOM pexmnme. OBMeHsTECh BnevaTreHUsIMA.
MogymanTe Hag Bonpocamu:

- Y70 Bbl MCMbITbIBANM BO BPEMSA pasroBopa B pexvmMe 3anpeTta Ha XecCTbl?

- Ha yem BbI BonblUe BCero ouKCMpoBanu BHUMaHWE: Ha Coaep>KaHnn pasroBopa unm
Ha yaepXXaHuu no3sbl?

- Uto Bam 3axoTenock caenaTb cpasy nocrie OTMeHbl 3anpeta? Boligenure Te xecThl,
KOTOpble, Kak BaM KaxeTcs, Mnomornu Bam caenatb 6Geceny OGonee WMHTEpecHOW U
npuBneKkaTenbHOWN.

Takecuka. IT0 cambie pa3HOOOpa3HbIC MPUKOCHOBEHUS JIIOACH — PYKOIMOXKATHS, MOIEITYH,
IIorjdaKuBaHUs, IMMOXJIOIIbIBAHUS, 06T)$ITI>$I. B HOBCCI{HCBHOﬁ JKNU3HU HpI/IKOCHOBCHI/Ifl TAKKXC BO3MOKHBI
B OIPEACICHHBIX CIyYasiX U 10 pa3HbIM NMpHYrHaAM (HOIEIyil TpHU BCTpeUe OJIT0XIAHHOTO apTHEpPa),
pasHbIMHU crioco0amu (pykomoXxaTue Wik 00bsAThE) M B Pa3HbIX MecTax (y BaroHa Ioesja, B JHIlee, Ha
Hpa3I[HI/IKC). I/IHTCHCI/IBHOCTL U 4yacTtoTa HpI/IKOCHOBeHI/IH pa3JII/I‘-IaIOTC$I y JIIOIIeﬁ pa3HBIX 9THOCOB "
KyJIbTyp, 3aBUCAT OT II0jJla, BO3pacTa, CTaryca MW TUIA JHWYHOCTU. IIpUKOCHOBEHHsS HaroT
pa3sHOOOpa3Hyl0 HWH(POPMAIHMIO: OHU COOOIIAIOT 00 SMOIMOHAJIBHOM COCTOSIHUHM, O XapakTepe
B3aMMOIEUCTBHSL.

[TcrxooTu BBIACTSIOT CIACIYIONINE BUbI IPUKOCHOBEHUIA:

npogheccuonanvhvie (HOCAT OE3TUYHOCTHBIA XapakTep, HampuMmep B cKaske «Pemka»:. Bce
JepiKaTcs APYr 3a Opyra ¢ €IWHCTBEHHOW IEJIbI0 — BBITAIMTH PENKY, INPH 3TOM B IPOIECCE
NPUKOCHOBEHHUST «0abKa 3a JeIKy, BHydYKa 3a 0aOKy...» MMOCIECAHHH BOCIPHHUMACTCS KaK OOBEKT
JEeATEILHOCTH, a HE KaK JINYHOCTD);

nPOMoKoabHbLE, pumydibibie (PYKOIIOKATHS MIPH BCTPEUE U MPH MPOIIAHUH, TUINIOMATHIECKUE
MOLIEYH H T.JI.);

opyoiceckue (TOTCITYH TIPU BCTPEYeE, MOXJIOMBIBAHUE, JIETKOE 00BATHE).

lModymalt u ebinonHu 3adaHue

OnuwmnTe NSTh XXECTOB, KOTOPbIE Bbl Yallle BCEro UCMOMb3yeTe B pa3roBopax C MoabMW.
UTO 3TO — yCnoBHbIE 3HAKWU, CMOCOObI BbIPAXXEHWUsI YyBCTB, PErynsumMn 4yBCTB UM CHATUS
HanpsbkeHnsi? MomoraT nNv oHM BaM 3hdeKTUBHO nepedatb coobeHrne? OTBnekawT nu
Bac 3TW NPUBBIYKN OT CMbICIIAa CaMOro coobLLeHns?

IMpokcemuka (OT aHraI. — OJINM30CTH). DTO KOMMYHHKALUS TOCPEICTBOM B3aUMOPACIIOI0KEHHS
COOECEeTHUKOB B INPOCTPAHCTBE, TEPMHH, BBEJCHHBIM aMEpUKAHCKUM aHTporojoroM OxasapaoMm T.
X0JI7I0M /17151 aHAJIN3a 3aKOHOMEPHOCTEH MPOCTPAHCTBEHHON OpraHu3aluy OOIIEHHs, a TAK)Ke BIMSAHUS
TEPPUTOPUI, OPHEHTALMM U AUCTAHLMN MEXIY JIIOJbMH Ha XapaKTep MEKIMYHOCTHOI'O OOIIEHHS.
Omna BKJIIOYAET JUCTAHLMPOBAHKE, IO3UIMH 3a CTOJIOM, OpPraHU3alUI0 IPOCTPAHCTBEHHON CPENbI IIPU
o01IeHNH.

Jucmanyuposanue — 3TO pacCTOSIHUE, KOTOPOro TNPUAEPKUBACTCS OJUH cOOeCceHUK
OTHOCHUTEIILHO APYroro, a TaKXKe HEOKUAAHHBIE IBHKECHHS, KOTOPHIE UMEIOT LENbI0 H3MEHEHUE dTOTO
paccrosiHusl (HampuMep, pe3KHd [iar HasajJ WM Briepen). Pa3muuarorT 4eTelpe THIA PacCTOSHHSA,
KKIBIH M3 KOTOPBIX IMOJApPAa3yMEBAeT OIpe/eieHHbIe OTHOIMICHHSI OJMM30CTH WM JHUCTaHIMPOBAHUS
IIPY B3aUMOJICHCTBUH:

nybnuuHoe paccmosanue — OT 3,5 M JI0 IPEETOB BUANMOCTH U CIBIIAMOCTH. KoMMyHUKaIms
Ha MyOJIMYHOM PACCTOSIHUM pacCMaTPUBACTCS KaK MyOJMYHOE BBICTYIUICHUE (pedb, JOKIIA, JICKIHS 1

np.);
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coyuanvhoe paccmoanue — 0T 1,2 nmo 3,5 m. B 3T0oil 30HE YacTo OCYIIECTBISIOTCS
KOMMYHHMKAIIMH [IPU TPYIIIOBBIX BCTpEUYaX, IPAKTUUECKOM 3aHATUH, CEMUHAPE, TPEHUHTE;

nuunoe paccmosinue — ot 0,45 no 1,2 merpa. ®dusnyeckuil KOHTAKT IPU 3TOM, KakK MPaBHIIO,
OTCYTCTBYeT (32 HCKIIIOYEHUEM pyKomoxkarus). Yamie Bcero B paMmKax TaKOro IPOCTPAHCTBA
poOBOJATCS  Oecebl, KOHCYJIbTHPOBAaHHE, MHCTPYKTaX, JeJoBas BCTpeYa U MEperoBopsl. B
3aBUCUMOCTH OT LI€JM U OCOOEHHOCTEH B3aMMOJEHCTBHS TaKOM KOHTAKT MOXKET JEMOHCTPUPOBATh U
BEXJINBOE MPeObIBAHNE B OJTHOM IIPOCTPAHCTBE, TETJIbI MHTEPEC K COOECEAHUKY, U pa3pakeHue HiIu
COYYBCTBYIOIIlee MpOsIBICHHE HHTepeca. [lias Toro 4rtoObl 0003HAUUTH TpaHMIly CTOJA, JIIOAU
UCHOJb3YIOT pa3HOOOpa3Hble MPEIMEThl: MHUCbMEHHbIE MPUHAUICKHOCTH, NManku ¢ Oymaramu. Jlns
3axBaTa MPOCTPAHCTBA B XOJ MIYT JOKTU U PYKU: PYKH BBICTABIIAIOT BIEPEl, YTOOBI IPUKPBITH «CBOM
Y4YacCTOK», JIOKTH PACCTABIIAIOT KAaK MOXHO IIHPE, YTOOBI «OIpajiuTh» CBOIO HHTUMHYIO 30HY;

UHMUMHOE paccmosiHue — OT HEMOCPEeACTBEHHOro ¢u3nueckoro konrakrta mo 40-45 cm —
I0JIpa3yMeBaeT OOIEHNE TECHOE U OJIM3KOE, HO C Pa3sHOM CTENEHbIO AIMOILMOHAIBHONW OKpaIIEeHHOCTH
(oT 00BsITBs 1O Apaku). JIro[el, KOTOPbIX MbI HE MOJIYCKaeM K IpaHHIe WHTHMHOW 30HBI, MbI
JEpKUM Ha PACCTOSIHUM MPHUMEPHO B TMOJIOBUHY BBITAHYTOM OT Tena pyku. Ha 3tom paccrosiHum
MO>KHO HE TOJILKO BUAEThH MTapTHEPA, HO U UyBCTBOBATh, BOCIPUHUMATH 3anaxu. [Ipu B3aumoneiicTBumn
BTOPraThCsl B Uy)KYI0 HHTUMHYIO 30HY HE NMPHUHSITO, TaK KaK IOMBITKA JOTPOHYTHCS J0 COOECEeTHHUKA
MHOTJa BBI3BIBAET HE TOJIBKO OTpHIATEIbHBbIE YyBCTBA, HO U OTTOpXeHHE. BoT mouemy uesnosex,
HapyIIMBIIMM MHTUMHYIO 30HY IapTHEpa, NMPUYMHSET €My HE TOJbKO <IICHUXOJIOTMYECKUI», HO U
¢usnonornueckuii Bpen. M3eectHwle cioBa Jlpworena mnoikoBoily AJekcaHzIpy MakeqoHCKOMY:
«Otoliu, He 3acOoHSM MHE coJiHIal!», — Mo-BUIAMMOMY, MOKHO HHTEPIPETHPOBATH KaK MPOCHOY
MOKUHYTh €r0 MHTUMHYIO 30HY, M «BEJTHKHI» AJeKCaHIp ObUI JOCTATOUYHO YBAXKHUTEICH K «MAJIOMYy»
Jlnoreny, 4toObl TOTYAC 3Ty MPOCKOY yIOBIETBOPUTH. CrelMaTUCTaMH J0Ka3aHO, YTO YE€M CHIIbHEE
YeJIOBEKY MeIaeT 4be-TO MPHOIMKEHHe, TeM OoJblIe B €ro KpPOBH BBIPAOATHIBAETCS TOPMOHOB
60pbObl. B Takoii MOMEHT ueloBeK, KaK HpaBWIO, FOTOBUTCS K CaMO3allWTe, MOTOMY 4YTO Tak
3alporpaMMHPOBAHO MPUPOJIOH; TOPMOHBI CTpecca MOMOTal0T OPraHU3MY WIIM CIIPaBUTHCS C BHEIIHEH
OIAaCHOCTBIO, I yOexkaTh OT Hee. Eclin HEeT BO3MOKHOCTH OCYIIECTBUTh TO WM JPYroe, FOPMOHBI
OTPHLIATENIHO CKa3bIBAIOTCS HA OpPraHu3Me.

BenvunHa WMHTHUMHOW 30HBI B KaXK[Iblii KOHKPETHBI MOMEHT 3aBHCHT OT BHEIIHHX (B
TpaHcnopre, TUQTE, Kyle, KaloTe) U BHYTPEHHHX (CTeNeHb OJIM30CTH C YeIOBEKOM) 00CTOSTEIBCTB, a
UMEHHO:

- OT cTaTyca Toro, ¢ KeM Mbl B3aUMOJIEHCTBYEM;

- OT COOCTBEHHOTO HACTPOCHUSI B JaHHYIO MUHYTY (MJIM 4yBCTBa OE30MACHOCTH).

30HbI MHTUMHOW JHCTAaHIUU OTIMYAIOTCS APYr OT Jpyra B 3aBUCUMOCTH OT TOM WM WHOU
KynbTypHOU cpeapl. B 3anannoii EBponie u B CILIA onu cocrasmusitor 60 cm. B Boctrounoii EBpone sta
30Ha paBHa npuOIM3uTeNbHO 45 cM. B crpanax Cpenn3eMHOMOpBSI 3TO PACCTOSHUE OT KOHYMKA
nanpleB A0 JokTa. M Snmommm o 30 cM, MO3TOMY SAMOHIBI CTPANaAlOT, HAMpPUMEpP, OT JaBKH
3HAUUTEJIBHO MEHbLIE, 4YeM MPEACTaBUTENN JPYrUX HalMOHaJbHOCTEH, Hamnpumep CeBepHoi
AMepHKHu.

Hapymenue rpaHull TEeppUTOpPUM, B OCOOEHHOCTM HMHTUMHOTO MPOCTPAHCTBA YEJIOBEKA,
COIPOBOYKAAETCS CUTHAJIAMU TEJIa, 3 UMEHHO:

-0ecrokoitHOe ep3aHbe, CUTHAIM3UPYIOILEE O KeJTaHUU yAAITUThCS;

- 3aKHM/IbIBaHUE HOTH Ha HOTY, IOBOPOT B CTOPOHY M MOATOTOBKA K OErcTBY;

-[IOCTYKHBaHHE TajblaMi (CHUIHAJI BHYTPEHHEH TPEBOIN);

- OTIOpa Ha PYKU C HAMEPEHUEM MOAHATHCS, YTO CUTHAJIM3UPYET O KeJJaHUU BCTaTh U YAAIUThCH;

- 3aKMypHUBaHue 171a3 («5 He X04y BUJETh, YTO BBI IIOJIOLLIH KO MHE TaK OJIN3KO»);

- OIyCKaHHe 0100poAKa Ha TPY/b, 3alIUTa 1LY,

- IPUIIOJHUMAHUE TUIeYeH JUTS IIPUKPBITUS 1Ieu (BTOP)KEHHUE pacCMaTPHBACTCs KaK HAIlaJICHNE);

-XBaTaHUE KapaHJallei, KOTopble 3aTeM B OOJBIIMHCTBE CIy4aeB 3aTOUYEHHBIM KOHIIOM
MIOBOPAYMBAIOTCS B CTOPOHY «OKKYTIaHTa»;

- BCTABaHWE — IF'OTOBHOCTb YWUTH.

Kpome paccrosiHus Kak TakoOBOTO IpPH OpraHU3allMid M aHalIu3€ B3aUMOJICHCTBUS HMEET
3HAUEHUE HPOCMPAHCMEEHHOE pacnoodceHue napmuepoe. OueHb Ba)XXHO, HANpUMeEp, TO, Kak



MapTHEePBI CaJATCS 3a CTOJ, OOBIYHO 3TO CBSI3aHO WJIM C JIOCTHIKCHHEM ITOCTABICHHOW IIENH, WIH C
ynoOCcTBaMH.

Paznugaror YCTBIPC BHUA MMOCAJAKHU 3a CTOJIOM BO BpEM4A OGH.[CHI/ISI.

Venosoe pacnonoswcenue. I1a Mo3uIMsI CIOCOOCTBYET MOCTOSHHOMY KOHTAaKTy IJ1a3 M CO3JaeT
YCJIIOBHS JUIS JKECTHKYISALIMU, HE MEIIalomeld cobecelHUuKy, MO3BOJIsIeT HabMoAaTh APYT 3a JIPYTOM.
YTrom crona CIyKUT YaCTUYHBIM OaphepoM: B cllydae arpecCHBHOIO MOBEACHUSI cOOECeTHUKa MOKHO
OTOABUHYTHCS JIaJibIlle, B CUTYallMy B3aMMOMIOHUMAHUS — COJM3UTHCS; TEPPUTOPUATLHOE pa3ielieHIe
CTOJIa TIPU ATOM OTCYTCTBYET.

Koonepamusnas noszuyus, compyonuuecmego. KoomepaTuBHOE NOBEICHUE HEOOXOAUMO st
HEMOCPEACTBEHHOTO B3auMmojelcTBusa. Korjga 3amaun wiam mpoOieMbl pemaTcs cobeceqHUKaMu
COBMECTHO, UM HY)XHO CHAETb PSAOM, YTOOBI Jydllle MOHATH ACUCTBUS U HAMEPEHHUs IPYT Npyra,
9TOOBI BUJETh aHATM3UPYEMbIE MaTEPHAIIBI, YTOOBI OOCYTUTH U BBIPAOOTATh OOITHE PEIICHNUS.

Koukypupyrowe-oboponumenvnasn nozuyus. [lonoxeHne mapTHEpOB APYr IPOTUB IPyra 0OBIYHO
co3maer armocepy CONepHUYECTBA, MPH KOTOPOW KAXKABIH M3 COOECETHHUKOB YKECTKO BEIET CBOIO
JUHUIO, OTCTaWBaeT CBOIO ITO3UIUIO, TMBITACTCA «OOBITpaTh comepHUKa». CTON MEXIy HUMH
CTAaHOBHTCS CBOCOOpa3HbIM OaphepoM. JloCTHYL KOHCEHCyca TpPH TaKOH paccajke dYpe3BhIUANHO
CJIOXHO, J1aXX€ KOMIIPOMHUCC 3aTPyIHUTENIEH, a BOT KOH(pOHTalus, KOH(QIUKT MHEHHH MOTyT 3a-
BEPIINTh KOMMYHHKAIIMIO. B TO e BpeMs Takas Mocajka 3a CTOJIOM MOXKET CBUICTEILCTBOBATH H O
cyoopauHammu (IpernoaBaTeib-CTyACHT). Pa3roBop B Tako#l CHUTyallMH JOJDKEH OBITh KOPOTKHUM U
KOHKPETHBIM. B TO ke Bpemss Ha TMeperoBopax Takas IO3WIMS 3a CTOJIOM CIOCOOCTBYET
B3aHMOHCfICTBHIO Ha paBHBIX.

Hezasucumas nozuyusi. B ompeneleHHBIX CHUTyallMsX [eOBOrO OOIIEHHS IeIeco00pa3Ho
3aHMMATh W HE3aBUCHUMYIO MO3HUIUIO, T.€. M0 JMArOHANU 4Yepe3 BECh CTOJ. DTa MO3UIHS B JIEJIOBOM
MUpE XapaKTepHa [UIs JIIoJed, He >KeNarolluX B3auMoJeicTBOBaTh. OHa CBHUJIIETENBLCTBYET 00
OTCYTCTBHMHU 3aMHTEPECOBAHHOCTH WMIU O KEJIAHUU OCTAThCA HE3aMEUEHHBIM, HApUMeEp, Ha MEACOBETE,
CEMHUHAape, COBELIaHUU.

Kpome 3aHMMaeMbIX MO3MLMK 3a CTOJOM MOPOW JUIsl ycrexa JAeIoBOro OOIIEHHS UMeEeT
ompezeNeHHOe 3HaueHue U cama ¢gopma crona. Tak, keadpammusiii cmosl CIOCOOCTBYET OTHOILIECHUSM
KOHKYPEHIIUU U COTIEPHUYECTBA MEX]Y JIOJbMH, PaBHBIMHU TI0 MOJIOKEHUI0. Takoil cToy Xopour ajs
MPOBEACHUS KOPOTKOW JENIOBOM Oecefpl Win TeperoBopoB. COTPYIHHYECTBO BO3HHKAET C TEM
MMapTHEPOM, KOTOpBIﬁ CUAWUT pPAAOM, IPHYCM CIIpaBa. MaxkcumaisHoOe COIIPOTHUBJICHHUE OKa3bIBACT
CUIISIIINNA COOECEIHUK HAIPOTHUB. 3a NPAMOY2OJbHbIM CHOJOM Ha BCTpEUE MapTHEPOB OIMHAKOBOTO
COLMAIIBHOTO CTaTyca TJIaBEHCTBYIOIIMM CYHTAETCS TO MECTO, Ha KOTOPOM CHJIUT YeJOBEK, oOpa-
IICHHBIA JIUIIOM K 1Bepu. Kpyenwiti cmoa co3maer atMochepy Heo(pHUIIMaIbHOCTH, W 32 HUM JIydlle
BCETO MTPOBOAUTH O€cebl JIIOJIM, PABHBIM IO CTaTyCy.

NUnmepakmueHoe ynpaxHeHue

CobirpanTe B rpynne B urpy «OntumManbHbi BapuaHT». OOnH U3 y4acTHUKOB HaxoguTcs
B kabuHeTe (knacce) u cuauT 3a paboymm CTOMOM, WCMNOMHAA ponb pykoBoauTens. B
KabnHeT BXOOAT HECKOSTbKO COTPYAHMKOB — Y4aCTHUKOB COBeLLaHus. Kaxabii N3 HUX C Kem-
TO HaxoOUTCS B HaMpPshKEHHbIX OTHOWEHUAX. 3Has 3TO (M3 MONYYEHHOW WHCTPYKLMM),
pyKOBOAUTENb OOMKEH paccaanTb NOAYMHEHHbIX TaK, YTOObl KOHMMKTYOWME Mexay cobon
COTPYOHUKM He oKasanucb HanpoTuB Apyr apyra. CaenaTtb 9TO HEOBXOOUMO Kak MOXHO
TakTu4yHee n HenpuHyxaeHHee. COTpPyOHWKM 3axOO4AT B pas3HOM MOpsAke W cTaparTcs
3aHATb MECTO.

B ponu pykoBoguTtens MoxeT NobbITh KaXabI y4aCTHUK UMPbI.

lMocne npoBedeHUsa ynpaXHeHUst Heobxoaumo o6CyauTb NpPaBUbHOCTb AENCTBUN
pyKoBOAUTENS.

I[MapanuHreucTuka M IKCTPAJUHrBHcTHKA. OHU CBfA3aHBl C TOJIOCOM YelloBeKa. JTa
HeBepOajbHasi OCOOEHHOCTh OKOJIOpeueBON «popMbl» 00IeHus. AKyCTHUeCKHe HeBepOalbHbIe
acriekThl peun (TeMOp, TeMmI, AMKIUS, apTUKYJSIMs, MaHepa TOBOPEHHS), KaK HM3BECTHO, IArOT
BOKHYIO HH(OpMAIIHIO, TIEPEIat0T COOOICHHSI:
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- 0 TOM, KaKkoe 3Ha4Y€HHE B JAHHOW CUTYyallMH Mbl XOTUM IPHUIATh CJIOBY WJIM BBICKA3bIBAHUIO,
UCIIOJIb3YS I7Is1 3TOTO TaKHe CPEICTBA, KaK yJapeHue, nay3bl, ’THTOHUPOBAHHUE;

- 0 caMOM TOBOpALIEM — ero OMO(U3MYECKUX XapaKTepucTukax (IoJ, BO3pacT, pOCT),
SMOIMOHAIBHOM COCTOSIHHH, THYHOCTHBIX OCOOCHHOCTSIX;

- 00 yBEpEHHOCTH WJIM HEYBEPEHHOCTH COOECEIHNKa, O BEpE B TO, YTO OH TOBOPHUT.

CrienuanucTsl MO MApPATUHTBUCTHKE M OKCTPAJMHTBUCTUKE BBIICTSIOT TJaBHBIE W3MEPECHHS
rojoca — I'POMKOCTb, BBICOTa, TeMIT (CKOPOCTh), TEMOp U may3a.

I'pomrocms TONOCA YKa3bIBAET HA TO, KaK YEIOBEK MPOU3HOCHUT CIIOBO — IPOMKO WiH Tuxo. OHa
MOKET MEHSTHCS B 3aBHCUMOCTH OT €U U TEMBI Pa3roBOpa M OT OCOOCHHOCTEH MOMEIICHHUS, €ro
aKyCTHKH.

Bvicoma romoca — 310 ero ToH. BricoTa rojoca, kak MpaBWIIO, U3MEHSIETCS BMECTE C
rpomkocThio. Korja yenoBek HEpBHUYAET, OH MOBBIIIAET I'OJIOC, a €CJIU MBITAETCS HACTOATh Ha CBOEM,
TO, HA00OPOT, TOBOPHUT THUXO.

Temn — 3TO CKOpPOCTh, C KOTOPOW 4YeJIOBEK pasroBapuBaeT. JIoau yacTto roBopsT ObICTpee,
KOI'/Ia OHHM YAOBJIETBOPEHBI, UCITyTraHbl, BO30YKACHBI, IEPEKUBAIOT, U MEAJICHHEE, €CIU IpeylaraloT
BApUAHT PEIICHUS MPOOJIEMbI W MBITAIOTCS MPUBJICYh BHUMaHUE K CBOSH MHGOpMAIUH.

Tembp TOMOCAa — 3TO €ro 3BydaHHe. TeMOp Yy KaXKJIOTO YelIOBEKa CBOW. TOJIOC JPEOC3KHT,
3BOHKHUI WJIM XPUILIBIA. B 3aBUCHMOCTH OT HACTPOCHHS OH MOXET OBITh XHBIUYIIUM WJIH MSTKUM,
(hacCIMHUPYIOMIUM, B THEBE — PE3KUM U CKPUITYYHM. TeMOp Trojoca MOXKET BBOJUTH COOECeIHHUKA B
3a0TyKICHUE.

Ilay3a B 001IeHNN UMEET cyllecTBeHHOE 3HaueHne. CoOeceTHUK MOXKET MPUJIABaTh i Kax bl
pa3 OMpeAeNeHHYIO JUIMTENbHOCTh U 3HAYMMOCTh — TO KaK peYeBOMY SKBUBAJICHTY 3alsiTOM, TO IS
OTJIENICHUs OAHONW MBICIM OT JPYrod, TO JUIS AaKIEHTHPOBAaHUS BHUMAaHUS Ha YeM-HUOYIb
3HAQUUTENILHOM, TO HAIOJHSS €€ «JIpaMaTUYECKUM» COJIEpP)KAaHUEM H, CIIeJOBATEIbHO, aKTEPCKUM
MacTepcTBoM. [lay3a ycunuBaeT 3amoMUHaHHE TOTO, YTO CKa3aHO mepeja Hed u mocie Hee. bombinoe
3HAUYCHHE MOXKET MMETh May3a JUIs YCTAHOBJICHHsS KOHTakTa ¢ cobecemHukamu (Hampumep, He
CITYIIAOIIAMHU).

Takum o0O0Opa3oM, yMEHHE «CUYUTHIBATh» U KOPPEKTHO HHTEPIPETHPOBATH HEBEepOabHbIC
CUTHAJIBl HAWJIYYIIUM OOpa3oM OCYHIECTBIISIOT T€, KTO HaOMI0JATeNIbHbI, MPOSBISIOT HWCKPEHHUM
UHTEpeC M BHUMaHHEe K coOecenqHuky. Takoe yMeHHE OTHOCHUTCS K KOMMYHUKATHBHOU
KOMITETEHTHOCTH.

lModymalt u ebinonHu 3adaHue

Ecnm Bam HyXHO npuBreybs BHUMaHWe cobecedHuKa W MPOU3HECTU KIOYEBbIE
BbICKa3blBaHWs, TO caenanTe crneayLlee:

- YCTaHOBUTE 3pUTENbHbIN KOHTaKT C cOBeceaHNKOM,

- CHUXXanTe CKOPOCTb peuu;

- Mexay 6nokamu cnoB BCTaBnsinTe MUKpoNay3bl;
BapbUpynTe TEMI, BbICOTY U TPOMKOCTb — 3TO MOAYEPKHET OCHOBHbIE MOMEHTHI;
pobaBnanTe cBOEMy rofiocy NPUSTHbIN TEMOBP, UHTOHALMN;
n3beramte 03BYYEHHbIX Nay3 («A...», «XM...»): TULUMHA NPEANOYTUTENBHEE HEHYXKHbIX
CrnoB-napasuToB,

- jobaBnanTe goBepuTENbHbIE UM aBTOPUTAPHbBIE MHTOHaUWW,

- coKpaTuTe ANCTaHLMI0 Mexay cCOBoN 1 crnywaTensMu.

@®opMbl U BUbI YCTHBIX KOMMYHHKAIM A

B3aumopeiictBue ropei B mporecce OOIIEHUsT peaiu3yeTcsi B OCHOBHOM B Tpex
KOMMYHHMKATHUBHBIX popMax:

MoHon02uYecKoll, T1ie IpeodIaaaoT BbICKa3bIBAHUS JTMYHOCTH Kak CyObeKTa — opraHu3aTopa
nporecca CIyllaHus y APYTHX CYOBEKTOB, YYaCTHHKOB OOmIeHMs (Hampumep, MyOnuvHas pedyb,
JICKIHSI, TOKJIa);

ouanozuueckoil, B KOTOPOH CYOBEKTHl B3aUMOJICWUCTBYIOT, MOOYEpPEIHO OOMEHHBAsCH
uH(pOpMaIMel, 1 B3aUMHO aKTUBHBI — [0 OYEpPEIU TOBOPAT M ciymaroT (Oecena, KOHCYIbTAIMS,
HIePETrOBOPHI);



nOAUNO2UYeCcKoll, OPTaHM3YIOICH MHOTOCTOPOHHEE OOLICHHE, KOTOpPOE dalle BCEro HOCHT
Xapakrep cBoeoOpazHOi OOpHObI 32 OBJIAICHUE KOMMYHUKATHBHBIM ITPOCTPAHCTBOM U MHUIIUATUBOM U
CBSI3aHO CO CTPEMJICHHEM MaKCHMMalbHO (P(EKTHBHON MX peanu3auuu (AUCKYCCHs, TOJIEMHKA, CIIOpP,
JHCIYT).

JenoBbie Oeceabl

CaMbIM pacnpoCTpaHEHHBIM METOJOM (OpMajJbHOTO M He(HOPMaIbHOTO B3aMMOICHCTBUS
apisercs Oecena. OHa MOKET OBITH KaK CaMOCTOATEIbHOU (OPMOM, TaK U BKIIOUYEHHOH, HampuMmep, B
JICTIOBYIO BCTpEUY.

becena npezcrasisier co0oii CBOE0OPa3HYIO MICUXOJIOTHUYECKYIO TTBECY, BKITFOUAIOIIYI0 MOHOJIOTH
W JIMAJIOTH, ONpEICICHHBI HAOOp poJiei, pa3bIrPhIBAEMBIX B pPaMKax KOHKPETHOTO BPEMEHU H
cutyanuu. JlemoBas Oecena siBisseTcss MHOTO(DYHKIIMOHATBHON (HOpMOM OOIICHUS, OHA MPOBOIUTCS
TSI

obmeHa HeoOxo Mo nHGOpMaIueit, B3aMMHOTO OOIICHMUS,

MOJICP’KaHUS IEIOBBIX KOHTAKTOB C IIAPTHEPAMH BO BHEITHEH cpere;

- BBEJICHHS B MHHOBAIIMOHHBIE MEPOIIPHUATHS M ITPOIECCHI,

TIOWCKA, BBIJBIDKEHUSI U TIPOCKTHOM pa3pabOTKU HOBBIX UJICH;

KOHTPOJISI U KOOPIMHUPOBAHUSA YK€ HAYaThIX MEPOIIPUATHH, aKIUH;
BBISIBIICHUS YPOBHSI MOTHBALIMH U J€MOTHBALUU PAOOTHUKOB,

JUAarHOCTUKU BO3MOXKHOCTEH paOOTHHKA MPU HaiiMe, OLIEHKE, MTPOABIKECHUH;
aHaJM3a U pasperieHus: KOHQIMKTHBIX CUTYallui | TIp.

becenpl paznuyarorcs kak mo ¢opme, Tak u mo conepxanuio. CymecTByrOT 6ece/ibl paBHBIX IO
MOJIOKEHHUIO M CTAaTyCcy paOOTHHUKOB, HallpUMep MAapTHEPOB, KOJUIET, U HE PAaBHBIX, HAIpUMEp py-
KOBOJHMTENIb — IOMYMHEHHBIN. Llenb KoHKpeTHOW Oecenpl OOBIYHO CBs3aHA C MpeAMETOM (TeMoit)
pasroBopa. beceny nenecooOpa3HO TOTOBUTH 3apaHee, IPEAYCMOTPEB HE TOJIBKO €€ MpeaMeT, peria-
MEHT MPOBEJCHHUS, BaXKHbIE JOKYMEHTBHI M MaTepualbl, HO U KPYr BOMPOCOB, KOTOpPbIE HEOOXOAMMO
00CyIUTh, OCHOBHBIC HAMEPEHHUS U OKUIAHHUSI.

[enoBas Gecena, Kak MpaBUiIO, COCTOUT U3 MATH ¢a3:

1) nayano Gecepl,

2) nepenava nHGOPMAIINH;

3) apryMeHTUpOBaHUE;

4) onpoBep)KeHHE TIOBOJOB COOCCETHUKA,;

5) npuHsTHE PEIICHUH.

Hauasno Oecenbl. /{151 He3HAKOMBIX COOECETHUKOB CaMOM TPYJIHOM yacTbio Oecenbl SIBIISETCS
ycmanognenue koumaxkma. CHENMaTUCTBl CYATAIOT, YTO O3TOT TIPOLECC MOXKHO CpPaBHUTH C
HACTPOWKON WHCTPYMEHTOB Tiepe] KOHIEPTOM. JIeHCTBUTENBHO, WHHIUATOPY Oeceabl HYKHO
BBIPAa0OTaTh MPAaBUIBHOE M KOPPEKTHOE OTHOIICHHE K COOECETHMKY, TaK KaK Hadaylo Oeceibl — 3TO
«MOCT» MEX/1y apTHEPaMHU.

3anmaun nepBoii (as3pl Oecempl: YCTAaHOBICHHE KOHTAKTa C COOECETHUKOM; CO3JaHKe MPUSTHON
aTMocdepsl; MpUBJICYCHNE BHUMAHUA K MIPEMETy coOeceJoBaHus; MpoOyXIeHHe UHTepeca K Oecere;
nepexBaT MHULUATUBEI (B CIlyyae HEOOXOJMMOCTH).

Db dexTrBHBIC TPHEMBI Hauaa Oecebl:

cHamue nanpsixcenHocmu (KOMIUTMMEHTBI, IYTKa, TPUATHBIA TOH roJI0ca, TEIUIbie CII0Ba);

«3ayenku» (HeOOIBIIIOE COOBITHE, CPABHEHHUE, JIMYHBIC BIICYATICHHUS, HECTAHIAPTHBINA BOMIPOC);

cmumynuposanue uepsbl 6000pasicenus (MHOKECTBO BOTIPOCOB B Hauasie Oece/ibl 1Mo LEI0OMY Py
npobiem);

npsamotl nooxod (Ha4ath pasroBOp Mo TeMe, 0e3 BCTYIUICHHU).

[Tockonmpky Havamo AemOBOM Oecembl B PEIIAIOIICH CTENEHU OMpPENEseT pe3yJbTaTHUBHOCTD
oOIIeHus, TpUBEJeM HECKOJBKO KOHKPETHBIX PEKOMEHJAIMH, ONMMCAHHBIX B JIUTEpaType, /Ul ycTa-
HOBJICHUS A(P(EKTUBHOIO JIMYHOTO KOHTAKTa C COOECETHUKOM:

nposenAlme 6HUMAHue U NCKPEHHUN UHTepec K cOOECeIHUKY U K TOMY, UTO OH TOBOPHT;

cmapaiimecb UCHONL308AMb  ACHblE, DHEPeUYHble, Cocamvle GCMYNumenbHvle @Gpasvl U
cocmasasime KOpoOmKuUe npednodiceHus, He JIOTycKast 3aTsHKHBIX (ppa3, KoTopble IIsATes 0e3 mayssl,
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obpawarimecb K cobeceOHUKy no umeHu u omuecmsy uiu «Yeaswcaemwiii xonneea». Ecnum
TpeOyIOT U TIO3BOJISIIOT 0OCTOSITENBCTBA, TO MOXKHO 00paIaThes Mo GaMHUINHN WM, HA00OPOT, IepenTH
Ha o0parieHue o UMeHH,

obecneubme coomseemcmsyowull newHull 6uo (OASKIa, MaHepa JAEPKaThCs, MPSIMON KOHTAKT
rj1a3) B COOTBETCTBUU C YCIOBHSIMU OCCEMbI; npuepicusaimecs ONMuManbHou oucmanyuu. Bo Bpems
Oecepl JTydIIast MO3UIIKSA 32 CTOJIOM — YTJIOBasi, a TUCTaHIus 10 1,2 M. bolbioe paccTosiHue co3aeT
TICUXOJIOTHYECKH Oapbep /Ui OOIICHUS U B3aUMOJICHCTBUS, MaJIeHbKOE — YXY/IIaeT BOCIPHUITHE 11O
rurueHndeckuM npudarHaMm (mpumepno y 30-50 % mrozeit 30 pra UCXOAMT HEMPHUATHBIN, & MHOTAA U
3JI0BOHHBIN 3amax, okoyio 9-10 % srozeli HCTOYAalOT MHTEHCUBHBIH 3amax 1moTa);

npooeMoHcmpupylime ysadceHue K cOOECeTHUKY, BHUIMaHHUE K €ro MHTEpecaM U MHEHHUIO, MyCTh
OH MOYYBCTBYET CBOIO 3HAYMMOCTD, KaK YEJIOBEUECKYI0, TaK U MPO(HeCCHOHANTbHYIO;

oyeHume NOJONHCUMENbHO BCE XOpolllee B MHTEPhEpEe M TEXHUUYECKOM OCHAIICHHHM KaOWHeTa
Ballero cobeceqHNKa, a TakkKe B €ro JeJI0OBOM pernyTalnuy, KOPIoOpaTUBHOM KyJIbType OpraHu3allvy,
KOTOPOW OH YITpaBJIsieT;

He nepecubaiime naixky B TATUIOMATHYECKAX TOHKOCTSAX M HE JOIycKaiiTe GaapmuBeIX HOT. Kak
TOJIBKO BBl TIOYYBCTBOBAJIH, YTO KOHTAKT YCTAHOBJICH, MEPEXOJAUTE K CYTH BOTIPOCA MU TPOOIIEMBI.

Ilepenaua wuHdopmamuu. OTO BaKHAs COCTaBIsAOmAas dYacTh Oecempl. OHA JIOTHYECKH
NpOJOJDKAeT Hadalo Oeceqpl M OJHOBPEMEHHO SBISIETCS «TPaMILUIMHOM» Ui Tepexona K ¢aze
aprymenrtanuu. Llemp 5TOi wacTu Oecenpl 3aKiIOyaeTcss B PEUICHWH CIEAYIOMMX 3agad. cOop
cCrenuanbHOM HMHpOpManuK 1O mpodiemMaM, 3ampocaM U TOXKEJIAaHHsIM COOECeHHKa U  ero
OpTraHu3alluM; aHAJTU3 U IPOBEpKa IO3MIMU COOECeAHUKAa, ero Iejei, MOTUBOB M HaMEepeHHH;
nepegavya 3arlaHUpOBaHHON uwHGopManuu, (OPMHUPOBAHME OCHOB JJIsi apryMEHTAlluu; [0
BO3MO>KHOCTH TPEJIBAPUTEILHOE ONPEIETICHNE KOHEUHBIX Pe3ylIbTaTOB
Oecenpl.

OcHoBHasi 4YacTh Oecelpl MpeAanojaraeT AWAIor, B KOTOPOM H3JIararoTcsl MPEINOChUIKH K
JaHHOMY pa3roBopy. IlapTHepsl moouepeHO UCTIOMHSIOT POJH CIIyIIaTeNns U onmnoHeHTa. [lepenaya u
noyiyueHue HHGOopMaluu, 3IEMEHTHI JUCKYCCHH, IIOCTAHOBKA BOIIPOCOB U OTBETHI HA HUX, MO3UTUBHAS
KpUTHKA, B cllydae HEOOXOIMMOCTH, U3ydeHUE peaklnii coOeceHHKa — BCE 3TO IMO3BOJSET BECTH
Oecemy a00poskenareabHO, KOHCTPYKTHBHO, 0€3 TpenyOekIeHWA W HATHCKa, MO0 KaK 3aMeTHII
nepcuckui mo3t Caanu: «HHUKTO He mMpU3HAETCS B CBOEM HEBEKECTBE, KpOME TOrO, KTO, CiIymias
Apyroro, nepeOruBaeT U caM HAYMHACT PEUb».

ApryMEeHTHpPOBaHHE H OIPOBEP)KEHHE JOBOJOB comnepHUKa. B 3tmx ¢azax ¢opmupyercs
MpeIBapUTEIbHOE MHEHHE M0 WUTOraM COoOecelOBaHUs, 3aHMMAeTCs OmpereNeHHas mo3unus. Ecmu
MHEHHSI COBMAJAIOT, TO COOECeTHHKH OBICTPO HAXOJAT pPEIICHHWE, €CIU HET, TO HCIOJIB3YIOTCS
apryMEHTHI, TIOJIOKEHUS W (PAKThI, MO3BOJISIOIINE IMOATBEPINTHh BBICKA3bIBAHUE WM OMPOBEPTHYTH
TOBOJIBI coOeceTHNKa. YYaCTHUKH OOCYXIEHUSI MOTYT MEPEXOIUTh OT OJHOTO BOIPOCa K JPYroMy U
BO3BpaIaThcs K MEPBOHAYAILHON TEME.

IlpunsaTue pemennii. B 3aBepumieHunn Oecenbl NPUHUMAETCS COBMECTHOE pELICHHE U
BBIPa0aTHIBACTCS Pa3BEPHYTOE pE3OME, TOHATHOE IJIs €€ YYaCTHUKOB, C YETKO BBIICICHHBIMU
OCHOBHBIMHM HTOTaMH. ['71aBHOEe — o0ecneuuTh OJaronpusTHYI0 atMocdepy U M03a00TUTHCS O CTH-
MYJIUPOBAHUU COOECETHHUKA K HCTIOTHEHHIO HAMEYEHHOTO PEIICHUS U IeHCTBUH.

Ha 3aBepmiaromeit ctajuy >KelaTeNbHO PELIUTH CIASAYIOIINE 3a/lauyu:

- JOCTHIKEHHE TIOCTABIEHHBIX TJIABHBIX WM KaKUX-TO allbTEPHATUBHBIX IIEJei, eCM TJaBHBIX
JOCTUYb HE yAaJI0Ch;

- 3aKperieHue B CO3HaHHHM coOeceHHKAa pe3ylbTaToB M OOLIMX pEelIeHHUH, JTOCTUTHYTHIX B
Oecene;

- co3maHue y cobeceIHuKa HACTPOsI Ha PAKTHYECKOE BBITIOJIHEHHE (BHEPEHNE) TOCTUTHYTHIX B
Oecene pernicHU;

-pe3epBUpOBaHUE, B Cilydae HEOOXOJMMOCTH, BO3MOKHOCTH JTAIIGHEHIIETO Pa3BUTHUS JIEIIOBBIX
KOHTAKTOB C COOECETHUKOM Ha TIEPCIICKTUBY.

CrnenanucThl M0 KOMMYHHKAIIMA PEKOMEHAYIOT B X0Ze Oecebl MPHICPKUBATHCS CIETYIOITIX
«HETHMCAHBIX» IPABUJI, OTHOCSIIIUXCS CKOPEE K JIEJIOBOMY 3TUKETY, CPEM HUX, HAIlpuMep, TaKkue:

- €CJIM JPYrof 4eJ0BEK He YCIbIIIal 33aHHOTO BOIPOCA, TO BOIIPOC CIIEAYET ITOBTOPHUTH;

- €CJIM TOBOPAT UMEHHO JJIS Bac, TO CIIEAYET CMOTPETh Ha TOBOPSIIETO;



- ecnii OeceAyroT OoJjiee 4eM JiBa 4eloBeKa, TO HEOOXOAUMO M03a00TUTHCS, YTOOBI KK IbIi MMEI
BO3MOKHOCTb TOBOPUTH OJMHAKOBOE BPEMS;

- €Cclli y4aCTHHK Oecelpl 3HAYMUTEIhHO CTapiie MO BO3PACTy, TO B OOMICHWH C HUM CIIEIyeT
BO3/IEPKUBATHCS OT YIOTPeOIeHUs! OpaHHBIX BBIPAKEHUN M HEIPUCTOWHOCTEH;

- €CITU HY’KHO CKa3aTh YTO-TO KOH(UICHIMAILHO, TO TOBOPUTE THUIIIE.

OdwumnuanbHoe  3aBeplieHHE  OOCYKIEHHS  4YacTO BKJIIOYaeT B  ce0s  BBIpaKEHHE
yIOBJIETBOPEHHOCTH UTOTaMH OECEIbI.

Momnoapie dr0AM WHOTAA 3aJaf0T BOIMPOC: YTO HYKHO ClIeNaTh, 4TOOBI CTaTh WHTEPECHBIM
cobecennukoM? OTBeT: cooOwaiiTe APYyruM KaueCTBEHHYIO M HWHTEpecHyl uHpopmanuo. Yem
OOJIBIIIE YeJIOBEK KOMIIETEHTEH B 00JIacTH 0OCY)XAaeMbIX MPEAMETOB, TeM OOJIbIIIE IIIAHCOB, YTO OH
CTaHET UHTEPECHBIM COOCCETHUKOM.

BoT HECKOJIBKO COBETOB JIJIsi MOJIOJIBIX JIFOJIEH, JKEITAIOIINX CO3/1aTh MHPOPMAIIMOHHYIO 0a3y IS
pa3HbIX pa3roBOPOB:

- YATAWTE KAXK]IbIM JICHb Ta3€Thl, CIICIUTE 32 COOBITUSAMH B MUpe, B Poccun;

- YATANTE KaK MUHUMYM OJIMH €XKEHEACJIbHBIN KypHal HOBOCTEH WJIM CIEIHaIbHbBINA KypHAal,
XYJI0’)KECTBEHHYIO JINTEPATYPY, CICIAUTE 32 HOBUHKAMU;

- CMOTPHTE TEJICBU3UOHHBIE JIOKYMCHTAIbHBIC (IIBMBI U CICIHAIBHBIC HOBOCTH TaK JKe
BHUMATEIIBHO, KaK Pa3BJICKATEIbHbBIC U CIIOPTUBHBIE POTPAMMBI;

- IOCEIIANTEe T€aTpbl U KOHLIEPTHI, CMOTPUTE KUHO;

- IOCEIIANTE MY3€H, BBICTABKH, UICTOPUYECKHE MECTA, 3aHUMANTECH TYPU3IMOM.

lModymatime u ebinonnHUmMe 3adaHue

BcnomHuTe cnyyau, korga Bbl 3BOHUNM C ynuvubl Mo MobunbHomy TenedoHy. Yem
oTnnyaroTca aTn 6eceabl OT pasroBOpoB Mo 0ObIMHOMY cTauMoHapHomy annapaty? Olu
AnvHHee? kopoye? Ha 4To oHM Gornblue NOXOoXM — Ha AenoBble 00cyXaeHus npobrnem nnu
Ha HenpuHyxaeHHyto 6Geceny? O6o0cHynTe cBoe MHeHue. Kakyito pasHuuy Bbl BUOUTE B
aTUKeTe nNpu TenedoHHOM pasroBope 1 nnyHon becene?

IIy6oiuunbIe pedun

[TyOnuuHble pedn MOTYT ObITh CaMOCTOSATEIbHBIM KaHPOM JAENOBOW KOMMYHHMKAIlUU, a MOTYT
OBITh BKJIFOUEHBI B KaKWe-TO (OPMBI, HAIPUMEpP COBEUIaHHs, KOH()EPESHIINH, MPE3EHTANH, MUTHHTH,
npa3auukd. JIrobas pedp Jo/DKHA 007amaTh KavyecTBAMU XOPOIIEro coOeceoBaHus, OPUEHTUPOBAHA
Ha CITyIIaTeNei, HarpaBJieHa Ha JTIOCTHKCHUE parMaTHYHOM TIETIH.

Kak u B mo0oii gopme nenoBoro oOmieHus y pedyu JoJKHA ObITh IpOoAyMaHa BHYTPEHHSA
CTPYKTYypa, IIOATOMY OHA JIOJDKHA COJIEPIKATh 6CHIYnIeHUe, OCHOBHYIO YACHb U 3AKI0YeHUe.

AHTHYHBIH PUTOPUUECKUI KAHOH BBLACIISUT IISITh ATAINIOB MOATOTOBKH U MIPOM3HECEHUS PEUn:

UHGeHYUs, WM KHAXOXKAECHUE», «u3o00pereHne». Ha aTom stame coOuparoT u CUCTEMaTH3UPYIOT
HEOOXOAUMBIN 7151 OyayIiel peun MaTepuait;

oucnosuyus, WIM «pacloyioKeHue». ABTop Oynymed peun oOAyMbIBaeT Marepual,
CTPYKTYPHUPYET €ro, CBSI3bIBACT JI€TalH, TOTOBUT KOMMEHTApUH U WUIIOCTPALIUU K MaTepHaiy,

90KYYus, WIA «CIOBeCHOE odopMIIeHHEe MbICIM». B 3TON uacTu ocyiecTBisieTcs mepBas
pelakius KIIOYEBBIX CIIOB, CTUJIMCTHYECKOEe O(OpMIIEHHE TJIaBHOM uacTH, (opMyIHpOBaHUE
BCTYIUICHUS U 3aKIIOYCHHsI, OKOHYATEIbHAS PEIAKIIIs TEKCTa;

Memopuo, WA «3arloMHHaHue». Ha 3ToMm 3Tane HeoOXOIMMO MBICIEHHO OCBOUTH HAIMCAHHBIH
TEKCT, MOXET OBbITh, JaXe BBIYYUTh €ro HaW3yCTh M MONPOOOBATH OCBOUTH PHUTOPHYECKH, T.C.
BBIJICNTUTh MECTa, IJie HeOOXOIUMBI May3bl, MOAYJSIUU T0JI0ca, HeBepOaIbHas MOJAJEP)KKa TeKCTa U
Jpyrue IposBIEHUS UHAUBUYaJIbHOTO OPAaTOPCKOTO CTHUIIS,

npou3zHeceHue.

Db dextuBHOE MyONMYHOE BBICTYIUIEHHE C PEUYBbI0 3aBUCHUT OT €€ TpeJHa3HAaYeHUs W BHJA.
Paznmuuator peun: nH(pOpMaIMOHHBIE, YOSKIAIOIINE, TPU3BIBAIOIINE K JCHCTBHIO, MO CIICIHATEHOMY
noBoy (MPOTOKOJIbHASL, TPAYpHAs, TOPKECTBEHHAS, PeUb Ha FOOMIICE U TIp.).

Kak yxe Obut0O OTMEYEHO, pedb HEOOXOIMMO TIIATENFHO TOTOBUTH. TeMma JOoJuKHA OBITh HE
TOJIbKO MHTEPECHOW, BAXKHOW M TOHSTHOW Juist ciymateneil. OHa JOMKHA OTpaXkaTh CIIEIYIOIINE
(baxTopshI:

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



- OCHOBHBIE U T'PYIIIIOBBIC HHTEPECH Ay JUTOPHUH;

- 371000 THEBHBIE UHTEPECHI;

- KOHKPETHBIC HHTEPECHI OTACTHHBIX CIYIIATEIICH;

- HOBU3HY;,

- 32JI0)KCHHBIE B TEME TOJISIPHBIC MHEHHSI.

Kpome Toro, tema mopKHa COOTBETCTBOBATh MO3HAHHUSAM U JIMYHBIM HHTEpecaM opaTopa,
JOJKHA OBITh YMECTHA B KOHKPETHOM CHTYallud U COOTBETCTBOBATH ayAUTOPHUHU.

BaxupIMU 571€eMEHTaMU peuu SIBJSIIOTCS €€ 86edeHue N 3aKnouenue. Manepa, B KOTOpoil opatop
MPEJCTaBIsIeT HA4YajJo Peud, OYeHb CHIILHO BIUSET HA MEpPBOE BIEUATICHUE CIyIIaTeNe U MHTepeC K
opatopy. OOBIYHO Yy BBEIEHHMsS JBE IeNM: YCTAaHOBHTH KOHTAaKT CO CIyIIATENISIMH M TPUBIEYb
BHUMaHUE ayJUTOpuH. D¢ (PeKTUBHBIE IPUEMBI, OOBIYHO UCTIONb3YEMbIE BO BBE/ICHUMU!

- IOpa3UTENbHOE 3asBICHUE;

- aJipecHOe OOpalleHHe K ayIuTOPUH;

- OTIMCAaHUE CUTYAIHH;

- IUTHPOBAHHE U3BECTHOW JIMYHOCTH;

- IOCTaHOBKA PUTOPUYECKOTO BOIPOCa,;

- ICTIOJIb30BaHNE YMECTHOTO FOMODA.

B 3akmiodyeHnu, TOCKOJIBKY OHO OCTaeTcs B MaMSTH, OpaToOpy CJeayeT CHOBA KOCHYTHCS
HEHTpaTbHON uen. Xopollee 3aKII0UeHIE MOKa3bIBAET CIYIIATENSIM, YTO TeMa IMOJHOCTBIO PACKPHITA.
BOT HECKOJIBKO CaMBIX paclpoCTpaHEHHBIX CIIOCOOOB TOTO, KaK OPAaTOP MOKET 3aBEPILUTh CBOIO PEUb:

- IOABITOKUTH OCHOBHBIC ITYHKTHI,

- IPETIOKUTD PEIICHUE;

- MPOIIUTUPOBATH U3BECTHYIO TINYHOCTH;

- MOOYAUTH CAylIaTeneil JOCTHYb KaKUX-TO KOHKPETHBIX LIeTIeH;

- 00pucoBaTh Oyaylee B CIydasx, KOT/ia Balle MpeioKeHue Oy1eT IPUHATO WK He MPUHSTO.

CrocoOHOCTh TPaMOTHO OPraHW30BaTh M MPEACTaBUTH MYOJIMYHO CBOUM MBICTH SIBISIETCS
BOKHEHIIMM (HaKTOPOM, ONPENENSIIOIIUM JIMYHBIA M MpOo(ecCHOHANBHBIM ycleX 4YeloBeKa, €ro
KOHKYPEHTOCHIOCOOHOCTh. CHTyalusi, KOTJa opaTop TOBOPUT, a APYrHUe€ CIYIIAIOT U aJIeKBaTHO
pearupyroT WIM OTBEYAIOT Ha KOMMEHTapuu, — 3TO 3PQPeKTUBHAS BO3MOXKHOCTH YBUAETH ce0sl CO
CTOPOHBI U MOHSATH, KaK OLIEHWBAIOT TeOsI IpyTHe.

Coo0menne OyaeT BOCIPHUHATO OJIATOTIPUSITHO TEM BEPOSITHEE, YeM OOJBIINN KPEAUT JOBEPHS,
aBTOPHUTET Yy AayAWTOpUH WMeEeT oparop. B mo0oMm ciiyqae opaTopy CieayeT IOCTOSIHHO
KOHTPOJIUPOBATh CUTYallMIO M YMETh BOBPEMs, B 3aBUCHMOCTH OT pEaKIUH ayIuTOPHH, Mepe-
CTpamBaThCsl, MEHATH CTPATErHIO U ACUCTBOBATH M3 JIYUIIUX MOOYXKICHUH.

Juis ycnexa mo0oi peurt HeoOX0AMMO COOTBETCTBOBATH CIIEIYIOIINM TPEOOBAHUSM:

- uW3JaraTh MBICIM TakuM 00pa3oM, YTOOBI CIYIIATENd OTOXICCTBISUIM IOIy4aeMyIo
MH(OPMALIHIO CO CBOMMHU MPOOIEMaMH U Pa3MBIIUICHUSMUY,

- BKJIOYaTh B OCHOBHYIO YacThb pE€YM IEHTPAIbHYIO HJCI0, OCHOBHBIE MBICIU M
MOATBEPKIAIOIITUE MATEPUAIIBL. IIUTATHI, IPUMEPHI, aHATOTHH, CTATHCTUKY,

- 3aTparuBaTh JTUYHBIC MOTUBHI CIYyIIATENICH, X HHTEPECHI;

- BBIpaXXaTh MBICITU KPaTKo, 00pa3HO U IMOILMOHAIILHO;

- OPHEHTHUPOBATH AyTUTOPHUIO HA KOHKPETHBIE MParMaTUuyecKue NeHCTBUSA;

- TIOJIB30BAaThCS JIOTMUECKU O€3yMpeuHol apryMeHTaluel, yauThIBasi Py 5TOM dMOIIHOHATIBHYIO
KYJIBTYpY CIIyIIaTeNel, UX CEHCOPHBIE

KaHaJbl U yOeXKIeHUS,

- MOCJENOBATENbHOCTh OCHOBHBIX MBICIEH OpaTopa JOKHA COOTBETCTBOBATH CIICAYIOLIUM
cXeMaM: XpOHOJIOTHYecKasi, TeMaTu4eckKasi, IPOCTPAHCTBEHHAs, JIOTHUECKasl.

CrenuanucTbl MpeAaraloT HECKOJIbKO MpaBWi, HapylIEHHE KOTOPBIX MOXKET OTTOJKHYTh
ayJUTOPUIO, YTOMHTH CIyIIaTeJled M CHOCOOCTBOBATH IMOTEpE KOHTAKTA, a 3HAYUT, NMPUBECTH K
JIEeCTPYKTUBHOMY (KOH(DIMKTHOMY) B3aUMOJICHCTBHIO. YTOOBI HE [OMYCTHTh TaKOW CHUTYalluH,
opartopy 1enecoo0pa3Ho coOI0aaTh CIEYIOIIee:

-HE JIEMOHCTPHUPOBATH COOCTBEHHYIO 3HAYMMOCTh. [lJIsT 3TOr0 BMECTO MECTOMMEHUS «s» JIydIlIe
MCIOJIb30BATh TaK HAa3bIBAEMBIH «BBITIOJIXOI», T.€. «BaM OyAET HHTEPECHO», KB y3HACTEY;



- HE HAUMHAThH PeYb C M3BHHEHMI (HarnpuMmep: «M3BHHUTE 3a TO, YTO S 3aHUMAIO BAIIC BPEMSI»).
Ecnu HY)XHO B 4YeM-TO H3BHHHUTBLCS, TO JIy4ylle IyCTh 3TO CJAENAaeT TOT, KTO TMPEICTABISACT
BBICTYTIAIOLIETO;

- He 3710ynoTpelnars (gakramMu U nuppaMu, TPOU3HOCUMBIMH K TOMY K€ B YCTHOU (opme.
LlenecooOpa3Hee MpeaCcTaBIATh HEOOXOAUMBIN (PaKTHUECKUI MaTepual B BU3yaJbHOU (opme;

- n30eraTb HEIUTEPATYPHBIX CIIOB, CIOXHBIX MPOPECCHOHATBHBIX TEPMHUHOB, MPUMHTHUBHBIX
cioBeuek. Creayer HCIONb30BaTh CTAHAAPTHBIE BBIPAXKEHMUS JUI KOHKPETHOW ayauTOpHUHU, Ha
MIOHSITHOM €il SI3bIKE;

-HE PacCKa3bIBaTh HEYMECTHBIX, B TOM YHCIIE «TPSA3HBIX», IIYTOK, aHEKIOTOB U UCTOpHid. B TO
’Ke BpeMs IpaBWIIbHAs ITyTKa, CBOEBPEMEHHO paccKa3aHHas Ha MPO(eCCHOHATEHOM ypPOBHE, MOXKET
OBITH HE TOJIBKO XOPOILIO BOCIPUHSTA, HO U BEChMa I0JIE3HA,

- HE JleNlaTh S3BUTENBHBIX 3aMEYaHUH 0 MOBOJTY OCOOEHHOCTEH YJaCTHHUKOB B3aWMOEHCTBHS,
TeM 0oJiee X PEIMTHO3HOM, PacoBOi, BO3PACTHOM, TEHAECPHOM (I0I0BO#) mpuHamaIe:KkHocTh. Eciu Bece
e He0OXOIMMO YTO-TO KPUTHYECKOE CKa3aTh, TO JYYIe COXPAHATH KOPPEKTHOCTb.

lModymalt u ebinonHu 3adaHue

1. Mpuagymante NpeanoxeHus Co credylwuMm BblpaXeHuamu: AxunnecoBa nsaTa,
KpokogunoBbl cnesbl, kKanug Ha 4ac, mexay Cuwunnon n Xapubgown, lNupposa nobena,
Hdamoknos Mmed, [synukun AHyc, lNpokpyctoBo noxe, crnaea [epoctpata, BaBunoHckoe
cTonnoTeBopeHne, 6oyka [JuoreHa, AHMKa-BOVH, ABrMeBbl KOHIOLLHMW.

2. CocTaBbTe NpeaioxeHms co crnegyowmMmm OMOHUMaMMU:

- cpepa (oeHb Hegenn) u cpeda (okpyxarowas obcTaHoBKa, 0OLLECTBO);

- noBof (nNpeasior, npuymMHa) u nosof, (peMeHb);

- cBeT (Nny4ucrtast SHeprus, mcnyckaemasi Kakum-nmbo Tenom) u cBeT (3eMHOM Lwap,
3emnsi Co BCEM CYLLIECTBYIOLLNM Ha HEWN);

- KoMaHga (npukas), komaHga (rpynna CrnopTCMEHOB) M KOMaHAa €AUHOMbILLINIEHHMKOB
pyKoBOAUTENS.

ITucbMeHHAasi KOMMYHUKALMSA: CBOMCTBA M PyHKUINH

JesTenbHOCTD IO HEBO3MOXKHO IMpPEICTaBUTh 0€3 paboThl ¢ JEJOBBIMU JIOKyMEHTaMu, 0e3
nepenucku. lloacuntaHo, 4TO Ha COCTaBIEHHME CIIY)KEOHBIX JOKYMEHTOB MU paboOTy ¢ HHUMH Yy
HEKOTOPBIX KaTeropuii pabOTHUKOB amnmapata yrnpasienus Tpaturcs ot 30 mo 70 %

paboyero BpeMeHHU.

B nemoBoii cdepe HCmoONB3yrOTCS pasHble BUIBl MUCBMEHHOW KOMMYHHUKAIMHM, HO CaMoOi
pacipocTpaHeHHOW (OpMOU  sBISETCS CIy)KeOHas TIepernucka, KOTOPYIO HAa3bIBAIOT HMHOTIA
«oOuieHreM B MHUHHATIOpe». JlenoBasi mepenucka CrocoOCTBYET YCTAaHOBJICHHIO MPOYHBIX CBS3EH ¢
noTpeduTeneM, JeN0BBIMH MMAPTHEPAMHU, KIMEHTAMH, YIIyUIICHHIO B3aUMOJICHCTBHSI Pa3IMYHBIX CIIYKO
U TOJApa3[eleHUN OpraHu3alliM, a TaKXKe YIYUIIEHHIO KauyeCcTBa MEHEIKMEHTAa M YBEIUYEHHIO
o0opoTa pUpMBI.

J. M.Jiixudd n x.M.Ilenpoys paccmarpuBaror 10 xapakTepHbIX 0COOCHHOCTEH, KOTOpBIE
JeNal0T MHCbMEHHBbIE KOMMYHUKaIUH 3¢ dekTuBHBIMU. PaccmMoTpum ux noapoOHee. TAKTHYHOCTD.
[Ipexne 4eM OTHPaBUTH KOMY-THOO IOCIaHME, HEOOXOJUMO NPOAHATM3HPOBATH IIEJIEBYIO
ayJUTOPHUIO, T.€. OCOOEHHOCTH TOTO 4YEJOBEKa, KTO NPUHUMAET COOOILIEHHE. CO3/aTh MBICICHHBIN
o0Opa3 duuTaTens, NpEeACTaBUTh cebe ero oOpa3zoBaTenbHbI ypoBeHb. CTHIb MNUCbMA JIOJDKEH
YUUTBIBATh 3TU OCOOEHHOCTH U ObITh KOPPEKTHBIM.

B nuceMe npuHATO oOpamarbes K KOHKPETHOMY 4enoBeKy. CIIMIIKOM BBICOKMN WM CIMILKOM
HU3KUH CTUJIb MIHUCbMa MOXET OCKOPOMThH uuTaTensl. becTakTHOCTh MposABIsSEeTCsA TOra, KOrAa aBTOPHI
MUChbMa MBITAIOTCS MPOU3BECTH BIIEUATIIEHUE, a HE BBIPa3UTh CYTh BOIIpOca. DTO cOMBAET YUTATEINS C
TOJIKY U MOKET MpUBECTU K HEI(P(HEKTUBHOMY OTBETY. TaKTUYHO HAaIMCAaHHOE MHUCHhMO OOpaIaercs K
KOHKPETHOW JMYHOCTU. BMmecTo «YBakaeMblid MEHEIKEp MO0 TNEpPCOHaIy» JIy4dlle HalucaTh
«YBaxkaemblii Bmamumup I'puropreBuu». TakTHUHOCTH mpeamnosiaraeT Takke wu30eraHue
JUCKPUMMHALIMKM NApPTHEPOB 10 NOJOBOMY MNpu3HaKky. Hampumep, B TEKCTE «...cmyodeHm O0.4CeH
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NONbIMAMbCS PEUUMsb C8010 NPOOAEMY, UZNONCUB HCAT00Y KYPAmopy Kypca» He OTPaKeHbI HHTEPECHI
CTYZIEHTOK, U 3TO MOKET UX OOUJIETb.

s yetpaneHust 3Tol MpoOIeMbl MOKHO MCIIOJIB30BATh CIEAYIOIINE BO3MOKHOCTH.

Hcnonvzosams cnoeo «uenogex». Harpumep:

ouckpumunupyiowee svipasxcenue. «Korma Bbl Ha3HaYaeTe BCTpeyy ¢ OM3HECMEHOM, TIOMHHUTE O
BaXHOCTU BPEMECHUY;

He OuckpumuHupyioujee:. «Korga Bbl Ha3HauaeTe BCTpPEUY C YEIOBEKOM, 3aHUMAIOIIHMCS
OM3HECOM, TOMHUTE O BaXXHOCTH BPEMEHM.

Hcnonvzosamov mHodscecmeennoe yucano. Hanpumep:

ouckpumuHupyrouee svipaxcerue. «JIro0o# ciyxanuii OyJIeT IpOJIBUTaThCS 1O CIYXO0e, HCXOI
U3 €ro CIIOCOOHOCTEH U TPYAOBOTO CTaKa»,

He Ouckpumunupyrowee. «Ciyxamme OyayT MPOJBUraThCs IO CIYy)KOE Ha OCHOBAaHMM HX
CIIOCOOHOCTEH U TPYIOBOTO CTa)Ka».

Hcnonvzosams cnosa «evr» u «gauwiu». Hanpumep:

ouckpumunupyrowee: «JIr000i pabOTHHK TOJHKEH KaXI0€ YTPO CBOEBPEMEHHO MPOOHBATH CBOIO
KapTOuKy paboyero BpeMeHu»;

He Ouckpumunupyiowee. «CBOEBpeMEHHO NpoOMBaiiTe Bally KapTOuky pabodero BpeMeHU
KaX/10€ YyTPO».

MHorue coBa MOTEeHIMATBHO MOTYT YKa3bIBaTh HA II0JI, IOATOMY CIIEAyeT HAalTH UM Haunboliee
MO IXOASIINE 3aMEHUTEIH.

He cnenyer roBoputs Crnenyer roBOpuTh

buznecmen Jlumo, 3anuMaroreecs OuzHecom. PykoBoasiiee uio
[Ipencenarens [IpeacenarenscTByIOLIEE JTUILO

Odunnantka OO0cnyXnBarOUINi epcoHan

[Iponasen Topro.olii areHT, NpeICTaBUTEIb

Opatop JIuno, npousHocsIee peub, MPEACTABUTENBCTBYIOIIEE JIULIO
Pabounii PaGouue

Macrep OTBETCTBEHHOE JTUIIO

Jns neMOHCTpaluy TaKTUYHOCTH CJIEyeT HE MCIOJIb30BaTh CJIOBA, KOTOPhIE MOTYT OOHICTh
nosyvaresisi muchbMa. K HUM OTHOCSITCSI CTTIOBA-CTEPEOTHIIBI, SI3BIKOBBIC IIA0JIOHBI, CHOCOOHBIC BHI3BATH
HeraTUBHbIE omyieHus. Hy)kHO OBITh 0COOCHHO KOPPEKTHBIMHU, €CITU 3aTParnBalOTCsl dTHUYECKHE,
PENUTHUO3HBIC TEMBI HIIM TEMBI, CBS3aHHBIE C HETPYI0CIOCOOHOCTHIO YEJIOBEKA.

Takum oOpa3zoM, I TOro dYroObl TEKCT THMChMa ObUT  TaKTHYEH, HEOOX0IUMO
CKOHLIEHTPUPOBATHCSI HA BOCIPHUSATUU TMOTyYaTeNsi — 0OpallaThCs K €ro MHTEIJIEKTY, K KOHKPETHOM
JUYHOCTH, CTapasch n30exaTh YKa3aHWW Ha TIOJ U HE OOUICTh.

IlepconaabHocTh. OHa mnpeanoyaraeT MNpyd HAMNHCAHUM [HCEM JIEJIOBBIM MapTHEpaM
aKIIEHTHPOBAaHKE BHUMAHUS Ha MECTOMMEHHUS «BBI» U «BAIlIW», @ HE HA «sI», KMBI», T.€. BMECTO (hpa3bl
«$1 xouy BBIpa3UTh CBOKO OJIATOJIAPHOCTH 3a...» CIIeyeT HamucaTh «biaromapum Bac 3a OKa3aHHYIO
yCIyry», Wid BMecTo (pa3bl «Mbl OTHPAaBHIM JOKYMEHTBHI MO TMOYTE» HamucaTh «Bbl momyuute
JOKYMEHTHI 10 nouTe», u np. Korga B 1enoBoii nepenucke UCMONIb3YIOTCS CIOBa «BbI» U «BaIIN» —
3TO JieNaeT [IEHTPOM BHUMAHUS YUTAIOIIEr0 MMEHHO CaMO COOOIIICHHE.

OauH nnM 1Ba pas3a Ha NPOTSHKEHUH MMChbMa B HEM MOYKHO YIIOMSIHYTh UMs ITAPTHEPA, KOTOPOMY
aJpeCcOBaHO TMOCIIAHKUE, YTOOBI MMOTYEPKHYTh €r0 3HAYCHUE.

TakTHYHBINA U IEPCOHAILHBIN CTUIIN OOIIEHHUS B MUCbME TECHO B3aUMOCBSI3aHbl. AJTbTEpPHATHBOM
HCIIOJL30BaHUS MECTOMMEHHHM «MBI» U «I» MOXET OBIThH HCIIOJb30BaHHE BMECTO HMX Ha3BaHUM
KOMITaHUM uim ccbutku Ha otAen. Hanpumep, «Komnanus MAKCHJIOM 1eHUT Bac Kak MOKYIaTess»
nnu «Kadenpa connarbHOr0 MEHEKMEHTA 3HACT, HACKOJIBKO KBATU(DHUIIMPOBAHHBIM PAOOTHUKOM BBI
SIBJISICTECHY.

IHo3utuBHOCTB. Peaknysa nrofeil Ha Balle NUCbMO 3aBHCUT OT TOr'0, KAKOM KOMMYHHUKAaTUBHBIN
KJIMMAT Bbl C HUMH ycTaHaBiuBaeTe. KiimMat MokeT OBITh KaK MO3UTHBHBIM, TaK U HEraTUBHBIM. [1pu
HAIMCaHUM JICJIOBOTO IMHCHhMa BA)XKHO MPOSBHTH KaK MOXHO OOJbIIe JOOpO BOJIM WM CO31ATh
OJaroNpUATHBINA KITUMAT JJIs B3auMoieicTBrsi. C 3TOH HeTbio ciielyeT n30erarh ynoTpeOieHus TaKuX
HETaTUBHBIX CJIOB, KaK «3aJCPXKKa», «HENb35», «HEBO3MOXKHO», «HEYJOOCTBO», «3aTPYAHCHUEY,




«Hecoryacue» U «HenopazymeHue». HeratuBHbli mpumep: «Mbl HE CMOXKEM BCTPETUTHCS pPaHbIIE
BTOPOM ITOJIOBUHBI CPE/IbI»; TIO3UTUBHBIN: «MBI CMOKEM BCTPETUTHCS MIOCIIE IBYX YAaCOB B CPELy».

ITo3uTUBHBEIM KJIMMAT O3HA4aeT, 4YTO B OTHOLICHUAX JEJIOBBIX IIAPTHEPOB HCIOJIb3YETC
NO3UTHUBHBIN TOH. Kpome TmiaTensHO MOJOOpaHHBIX CIIOB IIEJIECOO0PA3HO TaKXKE HCIOJIBb30BaTh
aKLIEHTBl W JIOTMYECKUE yAapeHus. Bcerpa nydire cHadana M3jiarate IUIOXHE HOBOCTH, a 3aTeM
NEPEXOUTh K XOPOILIMM, YHTAIOIMUI MapTHEP OOBIYHO, KAK U B YCTHOW KOMMYHUKAIIUH, 3aIOMUHAET
TO, YTO CKa3aHO B KOHIIE, K TOMY K€ IUIOXME HOBOCTH YK€ OCTAIOTCS mo3aau. i cMmsardeHus me-
pexoJia MOKHO MCIIOJIb30BaTh ClEUaIbHbIE CI0Ba, KOTOPbIE HA3bIBAIOTCA pesepcusHuimu (OT J1aT. —
00OpaTHbIii).

[TpuMepbl peBEepCUBHBIX CIOB U (pa3: «OAHAKO», KBMECTE C TEM», «C JPYTOil CTOPOHBI», «B TO
KE BpEMsA», «K COKaJeHUIO». 3 BbIlIENEpeunCIEHHBIX CIIOB CleqyeT H30eraTb BBIPAKEHUS «K

COXKAJICHUIO®,
MOCKOJIbKY 3Ta (hopMa yrnoTpelsieTcs, Kak MpaBuiio, Iepe]] HeraTUBHBIMU COOOIIEHUSMHU.
Hdpyroii cnoco6 no0uUTbCS MaKCHMalbHOW KOHCTPYKTUBHOCTH IHMCbMa — TpaBHJIbHAs

paccTaHOBKa aKIIEHTOB IIOCPEJICTBOM COOTBETCTBYIOIIEro pasMmelieHus uHpopmanuu. Crenyer
IIOMHHTb, YTO CBEACHHUS, NMPUBOJMMBIC B Hayaje WM B KOHIIE NMHCbMA, MPHUBJIEKAIOT HauOoJbllee
BHUMaHHe unTaress. [loaToMy eciu MBI pa3menaeM HETaTUBHYIO HH()OPMAIUIO B CEpeAHE MUChMA,
MOJAJIbIIIE OT €r0 Hayaja U KOHIA, TO K HeW OyAeT MpHUBJIEYEHO MUHUMAJIbHO BO3MOKHOE BHUMAaHUE.
B nucpbMeHHONW KOMMYHUKAIMM MCIOJIb3YETCs TAKKE Memoo, MHO2OKpAMHO20 axKyewmda, T.e.
MO3UTHUBHOE COOOIICHHE MOKHO MOBTOPSTH M B TE€X XK€ CaMbIX CJIOBaX, W IMO-IPYromy B Ipeaenax
OJTHOTO (pparMeHTa MUchMa.

DHEPruvYHOCTh U AKTHUBHOCTH. CUJIBHON KOHCTPYKIUEH At GOpMYITHPOBKH MPEIOKECHUS B
TEKCTE€ SBJISIETCSl JIEWCTBUTENIbHBIA 3aJIOT, TIOCKOJIbKY [MOJUIeKallee BBINOJIHAET JCHCTBHE.
CrpanaTenbHblil 3a50T sBIseTCS Ooiee cnaboi KOHCTPYKIMEH, TOCKONBKY JIEHCTBUE OKa3bIBaeTCs Ha
noanexainee. Hanpumep, crpagarensHbiii 3amor: «Kommnencamus 3a Opak OyJaeT BaM BbICTIaHA» WU
«Cuenapuit 0b11 pazpaboran M.H.». JlelicTBuTensHBIN 3aJ0T: «BbI MONIy4UTE BO3MEIIEHHUE YOBITKOBY
win «M.H. pazpaboTan 3TOT crieHapuii».

CrpanaTenbHbI 3aJ0T HE SIBISIETCS €IUHCTBEHHBIM CPEACTBOM CHSATH HETAaTHBHBIA aKIEHT C
BbICKa3biBaHusl. dpa3dy MOKHO Iepenucarh B Oosiee MO3UTUBHOM ctuiie. Hampumep, Bmecto (pasbl
«Bam kpemut Obul TpoBepeH» B JAEUCTBUTENBHOM 3ajlore HamucaTh «YToObl TapaHTHpPOBAThH
MCII0JIb30BaHUE KPeInTa B MHTEpecax KJIMEeHTa, Mbl IIPOBEPSEM BCE ONEpAIU C KPEIUTOM.

HeabHocTb. B 1em0oBoil KOpPECIOHACHIIMN MPHUHATO HCIOJIb30BaTh B KaXJIOM MPENIOKEHUU
JUIIb OHY MbICIb. C 3TOM LEIbI0 BAXKHO HCIOJIB30BATh MPEUMYIIECTBEHHO IPOCTHIE MPEI0KECHMS.
Ho campiit Oonpmiolt addexT maer ymenoe codeTaHHWE TPOCTHIX, CJIOKHOCOUYMHEHHBIX H
CJIOKHOIOTYMHEHHBIX MPEII0KEHUN. DTO MO3BOISIET U3MEHUTH B JIYULIYIO CTOPOHY PUTM IHUChMA,
XOTSl MO’KET HEraTHMBHO MOBIMSTH Ha €ro neiabHocTh. Hampumep: «bnaronapum Bac 3a ceaHHYIO 110-
KYIKYy, KYyIUIGHHBIH BamMu OacceiiH OyneT aocTaBieH BaM BO BTOpHHK, ¢ 15 ngo 19 wyacos»
(coxxHOCOUMHEHHOE MpeiokeHue). Jlyumas ¢dopmynupoBka: «biaromapuM Bac 3a CIACIAHHYIO
nokynky. KymieHHbiii Bamu OacceiiH OyaneT JOCTaBjieH BaM BO BTOpHHK, ¢ 15 n0 19 uacoB» (aBa
MPOCTHIX MPEJIOKEHHS). BaxkHO Takxke, YTOObI KaX/Iblii a03al] UMEJ JIMIIb OJIHY TJIABHYIO MBICITb.

Hanpumep: «Ham HeoOXoIuMo CpOYHO TIEPEroBOPUTH O TUIAHAX PA3BUTHUS  HAIIETO
nojpaszenenusi. OT4eT JOJDKEH MOSIBUTHCA JIMIIb B CIENyIOLIeM Mecsie, U s 00roch, 4TO y Hac
MPAKTHUYECKU HE OCTAIOCh BPEMEHHU Ha NepeMeHbl. Sl MOTy MpeACcTaBUTh JaHHBIE N0 MUTOTaM Haiiei
JesITENLHOCTH 33 MPOIUIbIN KBapTan. Ham HEe06XoauMo oOCyIUTh ¢ BaMU MX IUTFOCHI U MUHYCHI. MBI
MIPEBBICUIIN 3aTpaThl HA KOMaHAMPOBKM U 0OydeHue nepcoHana. K mucbMy mpuiararorcs cyeta U
oTueThl 0 KoMaHAupoBkaM. Hembicmumo! Bel nanu Ha 310 paspenienue?»

Kak BuaHO 13 TeKcTa, MUIIYIIMA MHUCHbMO U3JIaraeT cpa3y TPU pa3Hble MBICIU: O TJIaHE Pa3BUTHUS
MoApa3JeNieHus], O 3aTpaTax 1 UX MPEBBIIICHUN U O CYETaX U KOMaHAUPOBOYHBIX OTYETaX. DTOT TEKCT
1enecoo0pa3Ho pa3esiuTh Ha TPU YaCTH JUIs JIyYLIEr0 BOCIIPUATHS aIpecaToM.

Hanpumep: «Ham HeoOXoIuMo CpOYHO TIEPEroBOPUTH O IUIAHAX pPa3BUTHS  HAIIETo
noapazaeneHuss. OTyeT JOJDKEH MOSIBUTHCS JIMIIb B CIEAYIOLIEM Mecdlle, s 00ICh, YTO y Hac
IIPAKTHUYECKU HE OCTAJIOCh BPEMEHH Ha NIEPEMEHBI.
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Sl Mory mpeAcTaBUTH JTaHHBIE MO WUTOTAM HAIEH JEATeIbHOCTH 3a MpOoUUIbId KBaptan. Ham
HE0OX0IMMO OOCYAHTH C BAMU WX IUIFOCHI U MUHYCHI. MBI TIPEBBICHIIH 3aTPaThl HA KOMaHJAUPOBKU U
oOy4eHune nepcoHana.

K nmucemy mpunaraiorcs cyeta ¥ OT4ETHl MO KoMaHjupoBkam. Hembicnumo! Bbl nanu Ha 31O
paspernieHue?»

Takoe pa3zneneHue MO3BOJIIET YUTATENIO MOHATH, YTO BAXKHBIX MBICIEH TpHU, TEKCT YUTATh
cranoButTcs ynoOnee. Takas nuindoBka ad3aleB W paslieleHHe Ha YacTH OOecreunBaeT IeNbHOCTD
uH(pOpMaIINH.

Ces3HocTh. Jlormueckasi CBsi3b OTIENBHBIX MBICIEH MHCbMA M UX Pa3yMHOE pa3MEIICHHUE B
paMKax TOKYMEHTa Ha3bIBa€TCs CBSI3HOCTHIO, UMEIOIIEH 3HAYEHUE HE TOJBKO JUIS MIPEAJIOKEHUH, HO U
s ab3aneB. OTCyTCTBHE CBSI3HOCTH B MPEUIOKEHUAX 3a4acTyl0 3aBUCHT OT HEOJHO3HAYHOTO
WCIIOJIb30BaHNS MECTOMMEHMH, TaKHUX, KAaK <«3TOT», «TOT» U «3T0». Hampumep, HescHo: «Bam
ANIEKTPUYECKH yaltHuK Oyaer paboTaTh THUXO M OBICTPO; 3TO CIKOHOMHUT BaM JEHBIM»; SICHO: «Bam
ANEKTPUUECKUI 4YallHUK OyneT paboTath TUXO M ObicTpo. Ero OwicTponeiicTBHE COIKOHOMHUT Bam
JCHBTH».

«Bucsmume» KOHCTPYKIMM TakXe CO3AAI0T TPYAHOCTH JUIsl BOCHPUSATUS MpeanokeHus. OHu
BO3HHMKAIOT TOTJA, KOTJa IJIarojbHbIe KOHCTPYKIUHU (KCHAS 32 MUCBMEHHBIM CTOJIOMY», KHUCIIOJB3YS
KOMITBIOTEP» ¥ T.J.) B Ha4aje WM B KOHIE MPEJIOKCHUS HE UMCIOT YETKOW M JIOTHUYECKOM CBS3H C
COOTBETCTBYIOIIMM CYIIECTBUTEIbHBIM WIM MecTouMmeHueMm. Hanpumep, HescHo: «OmwuOku B
pacderax ObLIM HAWJIEHBI, UCTIOIB3YSI KOMITBIOTEPHYIO MPOTPaAMMY ISl JJIEKTPOHHBIX TaOIUI»; SICHO:
«MpbI HalIUTH OMIMOKY B pacueTaX, UCTOIb3YsS KOMITBIOTEPHYIO IPOTPAMMY IS AIEKTPOHHBIX TAOJIHID».

Jia ycuneHusi CBSI3HOCTU a03alleB MOXHO HCIOJIBb30BATh NaApaieNibhble KOHCMPYKYuu, T. €.
MIOBTOPEHUE MPEIOKEHUN-IIA0NIOHOB, €106a-C653KU, KOTOPBIE CIyXaT MepexoJaMH WIH MOCTaMU
MEXKy OTAECIbHBIMHU MBICIAMU. HarpuMmep «Takke», KKpoMe TOro», KOAHAKO», €U», «CJEeI0BATEIbHO»
U «TakuM oOpazom». Crenylmuid Ccrnocod yCWIEHHs CBSI3HOCTH a03ala — CHOUCOK HIIU
XPOHOJIOTHYECKUH APIBIK KaXJI0r0 U3 CIUCKA, HAIPUMEP: BO-IIEPBbIX, BO-BTOPBIX, B-TPETbUX. MOXKHO

TaKXe 337aTh OPUEHTHUPBI, T.€. 1aTb OCHOBHBIM MBICIISIM KOPOTKHE 3ar0JIOBKH.

CBSI3HOCTb MOKET OBITh JIOCTUTHYTA U 3a CYET COCTABIIEHUS YETKOIO IUIaHa, KOTOPBIH MpuaacTt
HAITMCAaHHOMY TEKCTY SICHOCTh. UeM TiiarenabHee OyIyT pacipe/iesieHbl BbICKa3bIBaeMble COOOpaXKeHHs
[0 TEKCTY IMUChMa, TeM 0oJiee OPraHW30BaHHO U JIOTUYHO OHU OyIyT BBHITJIAAETh HA Oymare. MoxkHO,
HarpuMmep, ucnoiib3oBath AIDA ( — BHUMaHUe, — MHTEpeC, — JKellaHue,— JeicTBUE) — opMyITy
JUTSI HATUCAHUST YOS TEIbHBIX TTHUCEM.

lModymalt u ebinonHu 3adaHue

Ncnonbsys dpopmyny AIDA, HanuwuTe nnaH 4ernoBoro nucbMa (Temartuka rno sbibopy),
MO aHanornm ¢ NpMBeAEHHbIM HUXKE NPUMEPOM.

BHumaHue.

1. HeMHOro ctaTtucTukM O NPOU3BOAUTENBHOCTMU.

2. HeMHOro ctaTCTUKN O CHUXEHUN NPOU3BOAUTENBHOCTY U3-3a NOTEPb

BpPEMEHM.

MHmepec.

1. Ponb paboTHUKOB B yCnexax KoMnaHuu.

2. Ccbinkn Ha NONUTUKY KOMMaHUM OTHOCUTESNbHO pPauUOHanbHOrO WUCMOMb30BaHUSA
paboyero BpeMeHu.

XKenaHue.

1. lNMocneacTtBua cobnOAEHUA MOMAUTUKMA KOMNaHUW OTHOCUTENbHO pPauuoHarnbHOro
Ncnonb3oBaHUA paboyero BpeMeHu.

2. MNocnepctenst HecobnoaeHNA NOMUTUKN KOMMaHUN OTHOCUTENbHO pauMOHanbHOro
ncnorb3oBaHMs paboyero BpeMeHu.

Heticmeue.

1. KpaTknii Npu3biB K NOHUMaHMIO.

2. bnarogapHocTb 3a NoHMMaHue.



Uerblpe BBICKA3aHHBIC HJCH TNPEIINONAraloT HAJIUYWe B NHUChME dYeThipex ab3ameB. ITo
JIOTUYECKOE TUTAHUPOBAHKE HAIICH MaMATKH [Tt OyAyIIero MUChMa, MIOHSATHOTO ajpecary.

Scnoctrs. Kak mpaBuio, oHa MpeanoyiaraeT MOA00p TOYHBIX CIIOB, YETKYIO CTPYKTYpPY
MpeUIoKeHUH 1 ab3ama, a Takke OOIIyI0 OpraHW3aIMI0 TOTO, YTO MUIIETCS, HE3aBHUCHUMO OT JKaHpa
TeKCTa — THCHMO, JOKIQJHAs 3alHucKa WM OTYeT. SICHOCTH MpeanojiaraeT TakXKe BBEACHUE
TEMaTUYECKHX MPEUIOKESHUHN B KKl a03all, COCTaBJICHUE TIJIaHa Tiepe]] TeM, KaK HauaTh MHCaTh.

Jl71s ICHOCTH HaIMCaHHOTO TEKCTa CIIEyeT COOMI0IaTh CIEAYOIIne
npaBuiIa;

- m30eraTth TEXHUYECKOTO >KaproHa, KpoMe CiydaeB Oecelbl C KOJUICTaMH-CIEIHaIHCTaMK
(«®dmopa m ¢ayHa maHHOTO paiioHa MpPoOAeMOHCTpHpoBana peakiuio co 100%-HpIM JeTaTbHBIM
HCXO0JIOM» — BMECTO TOTO 4TOOBI CKa3aTh: «Bcest pp1da croxian);

- n30erath KaHIEIIPU3MOB;

- n30eraTh HE3HAKOMBIX CJIOB U TEPMHHOB,

- TeMaTHYECKHE TPEJIOKCHHS CTaBUTh JIMOO B Hadayo, MO0 B KoHel ab3ama. [Ipu JenoBbIx
KOMMYHHKAITUSIX OHU OOBIYHO pacIiojiararoTcs B Hadaje MHCbMa, HO MOTYT OBITH HCITOJIb30BAHBI B
ciiydae HEOOXOJMMOCTH W B KOHIIC, HalpUMEp €CIIM BBl IMBITAETECh B YEeM-TO YOCIUTh KIUCHTA U
YBEPEHBI, UYTO pEaKlus MOXKET OBITh HeOIaronmpusTHOW. B Takom ciydae moapoOHOE TOSCHEHUE B
caMOM Hayajie MUChMa TIOMOXET BaM B OTCTaMBAaHWW Ballel IMO3WIIMM, BHICKA3aHHOW 3aTeM B

TEMATUUCCKOM IMPECATIOKCHNH.

HpI/IBeIIeM INPpUMCPLL TOI'O, KAaKHUC€ YaCTO BCTPCHANOMIUECA CJIOBAa W BBIPAKCHHA CICAYCT

ynoTpebsiTh, a KAKHe — HET.

He caenyer ynotpe0nsirTh Crnenyer ynotpeOnsarhb
[Ipexne o
Cnenowm 3a... [locne
Ocy1iecTBUTh Crenath
AccurHoBarhb 3amnaTuTh
JletepmMuHUpOBATH BrisicHUTB
[TepemecTuth [Tocnatp
Jlaromuii mpeuMyIiecTBo [Tone3nsrit
Pacnonoxenne Mecto
Cnoco6cTBOBATH [Tomoun
CTONKHYTBCS C TPYAHOCTSIMU B... OxkazaTbcs TpyIHBIM
B otBer Ha Bam 3anpoc Kak BbI npocuim

Kparkoctb. Ee MOXHO nOoCTHYB 3a c4eT M30eraHusi MHOTOCJIOBHBIX BBIPA)KEHUH, HEHY)KHbIX
MOBTOPEHUI M aOCTPaKTHBIX CIIOB. MHOrHMe MpeIoKEHNs, HAaUMHAIOUIUECS CO CJIOB «CYILECTBYET»,
«3TO TPEACTaBISAET COOO0Il», SBISIOTCS MHOTOCIOBHBIMHU. J[7si TOro 4roObl chenaTh TEKCT Oojee
KpaTKUM, MOKHO, HaIlpUMEp, BHECTH B HETO CIEAYIOINE U3MEHEHUS.

MHOrocia0BHO Kparko
Jlonruii nepuoa BpeMeHu Jonroe Bpems (Win JBE HENIEIN)
B nacrosiee Bpems Ceituac (uau ceroans)
Koncencyc muenuit KoHcencyc
bnaronaps Tomy dakty, 4To [Tockonbky
B Teuenue mapta mecsina B teuenue mapta
Jns neneit Jlost
[To npuuuHe TOTO, 4TO [Tockonbky
Bo mHorux cimydasx Yacro
B HekoTophIxX ciydasx HNuorna
B Gnmkaiiiem Oynyiem Bcxkope
B cinyuae, ecnu Ecmu
B ropone Tomcke B Tomcke
B Buny Toro, uro ITockombky
OTHOCHUTENBHO TOTO O
Wcxons U3 BBIIEU3I05KEHHOTO IToaTomy
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banka romy6oro nBera I'ony6as 6anka
B npunoxenuu Bbl HaleTe B npunoxenun
MHOro4HCIeHHBIE U pa3HOOOpa3HbIe MHorue
[To3BoIbTE MHE CKa3aTh (Huuero)

Moe BHUMaHKE NPUBJIEKIIA 51 y3nan

B oTaensHOM KOHBEpTE OtnenpHO
[To3BoMBTE COOOIIUTH (Huuero)

Jlo MOMEHTa HanMCaH!s HACTOSIILETO [o cux nop

B cooTBeTcTBHU C BalllUM 3alIpOCOM Kak BbI mpocumm
BbynbpTe mro6e3Hb1 [Toxanyiicta

Crnenyer u3beraTh Tak)Ke€ HEHYKHBIX IMOBTOpeHHUH, Hampumep: «Ero roHopap Obul Man Mo
pasmepy», win «4YTo HeoOX0UMO Halllel OpraHu3aluu, Tak 3T0 HEKOTOPbIe HOBbIE U3MEHEHUS», WU
«3GaiiuTe ko MHe B 16 yacoB BO BTOpoil mojioBuHE JHs». CJIOBA, BBIJICICHHBIC KYPCHUBOM, JIETKO
yOHMparoTCs U3 TEKCTa, HE HAHOCA yiepOa ero coAep KaHuIo U TOHUMAaHHIO.

CBoil HeEraTMBHBIM BKJaJ B 3alyTaHHOCTh MHUCHBMEHHONW WH(POpPMAIMA BHOCSAT TaKKe
aOcTpakTHBIC cloBa (Kak THpaBWIO, W3-3a CBOCH HeompeaeneHHocTH). LlenmecooOpa3Ho 3aMeHSTH
abCTpaKkTHBIC CIOBa KOHKPETHBIMU, UMCIOIIMMU SICHBIC ¥ TOYHBIC 3HAUCHUs, 4TOOBI chopMHpOBATH Y
yuTaTeNsl HeoOXOauMbI Bam 00pa3. Hampumep, BMECTO «CpeACTBO MEpeaBHKECHUA» (Y4TO MOKET
03HauyaTh aBTOOYC, caMOKaT M T.N.) — «MarirHa "HuBa"» wiMm BMECTO «HACEJCHHBIN MYyHKT» (3TO
MOXeET OBbITh pailoH, JepeBHs, TOPOA U Tp.) — «IOCeIOK TokcoBo». B To e BpeMsi MHOTAA TpH
3aMeHE aOCTPaKTHBIX CJIOB TPUXOIUTCS s CO3JaHusi Oojee JKUBOro oOpa3a MOCTYMaThCs
KpaTtkocThio. Hampumep, BmecTo «cobOaka» (Tak Kak OHAa MOXET ObITh MaJIeHbKas, OOJIbIlas,
OXOTHHUYbSl MJIM OXpaHHas) CICIyeT yKa3aTh MOPOY COOAKH, €€ MMOJI ¥ BO3PACT, MOPOJAUCTAs WU HET,
U T.1.

Yao0ountaeMocThb. Y10004UTaeMbIM OOBIYHO HA3bIBAIOT TEKCT, KOTOPBINA JIETKO MOHUMAETCS
YyHuTaTesaeM, OCKOJIbKY HAMKMCaH SICHBIM CTUieM. B TO jke Bpemsi MpaKTHUECKU JIFOOYI0 MBICIIb MOKHO
U3JIOKUTh TaK, 4YTO YHTATeNl0 OyAeT CJIO0XHO €€ MOHSTh, XOTS TOT, KTO Halucal TeKCT,
IIPOIEMOHCTPUPOBAJI B HEM CBOE 3HAHME MHOYKECTBA CJIOB.

Hampumep, Mb1 unTaem TekcT mogooHoro poaa: «OCHOBHOM 3aadeit 3Toro naparpada sBisieTcs
OOJIETYNTh W WHBIM CIIOCOOOM PACHIUPUTh MPOPECCHOHANIM3M HHAWBUIAYyMa B TPaHCISIUU
MMO3HABATEIPHOW CIMOCOOHOCTH M COOTBETCTBYIOIIMM O0Opa3oM TMPEeACTABICHHBIA MHCHMEHHBIN
MaTepuai, KOTOpbli 3((EKTHBHO YAOBIETBOPAET KaK MHUHHUMYM JiecsTH OpocaroluMmcsi B IJas3a
MEePEUNCIIEHHBIM KpuTepusm». [lombITaloch MOHATH, YTO B HEM CKAa3aHO, MBI TEpseM M3 BHUJA CaM
CMBICJT AaHHOTO cooOmeHus. CroBa 37ech HE MPOSICHSIOT, a 3aTeMHSIOT ero. Jlydmmm cruiem
JIEJIOBOTO THChbMa SIBJISIETCSl TOT, KOTOPBIM HE TMpHUBJIEKAaeT K ce0e BHUMAHHS, a TO3BOJISET
COCPEIOTOUYUTHCS HA CMBICIIE COOOIIEHUS.

B coBpemeHHOW nMTEpaType OMMCAaH TaK HA3bIBAEMbId WMHJEKC TYMAHHOCTH, NPEMNJIOKECHHBIN
PoGeprom [@'anHumHTOM, — 3TO cBoero poaa ¢opMyna, MO3BOJSIONIAS OLEHUTh CJIO0XKHOCTh
HAIUCAaHHOIO TEKCTA.

P.I'annunr naet 10 coBeToB, KaKk MUCATh SICHO:

1. [Mummre KOPOTKUMH MpenioxkeHussMu. CrapaiTech, 4TOOBI TPEUIOKEHHE COAEPHKAIo He
6omee 20 croB.

2. OtaaBaiiTe NpeANnoYTeHUE MPOCTOMY, a HE CII0KHOMY; 3TO OTHOCUTCS U K MPEATIOKEHUSAM, U K
CJIOBaM, U K MBICIISIM.

3. Jly4iire UCHOB30BaTh 3HAKOMBIE CJIOBA.

4. N36eraiiTe HEHY)KHBIX CJIOB.

5. YnoTpebmsiite riaroiipl, 0003Havaronme AeicTBre, n3deraite CTpaaaTeaIpHOTO 3aj0ra.

6. [TumuTe Tak, Kak BBl roBopute. Jlydrie, eciu Bl OyaeTe mucarth B pa3rOBOPHOM TOHE, a HE B
BBICOKOTIAPHOM WJTM MU3JIUIITHE AYMOIIMOHATHEHOM.

7. Ucnonp3yiiTe Takue TEpPMHUHBI, KOTOpbIE YHMTAIOMMKA Xopouo moHumaer. W3Oeraiite
aOCTPaKTHBIX CJIOB.

8. CrapaiiTech COOTHOCHTH HAITUCAHHBIN TEKCT C OMBITOM YUTAFOIIIETO.




9. Tlonp3yliTech pa3HOOOPA3HBIMU CIIOBAMH, MPEAIOKCHUSIMU PA3HOW JUTMHBI M TaKUMH
KOHCTPYKITUSIMHU, KOTOPBIE CIOCOOHBI MOICP)KUBATh HHTEPEC Y YUTAIOIIETO.

10. ITvmuTe Tak, YTOOBI BEIPA3UTh MBICIIH, @ HE IPOU3BECTH BIIEYATIICHUE HA YUTAOIIETO.

DJieMeHThl YHHU(UKAUMU (HA OCHOBE MPUMEHEHHUS EIWHBIX IPaBW, CTAHAAPTOB, PEUYECBBIX
Kiuie). Yuuguyuposannoe nucomo, kak ormevarot [x. M. JIsiixudd u x. M. Ilenpoys, cBo60aHO
OT JBYX HEJOCTaTKOB — TpaMMaTHYECKHUX OIMOOK U mpobieMm ¢ popmarom. U3BectHo, uTo (hpasa,
coJiepikaliasl BHCSIIME KOHCTPYKIMM, OIIMOOYHBIE CCHUIKM M HECOTJACOBAHHBIC IPYr C JIPYroM
MoJUIeXKAIee U CKa3yeMoe, MOXKET pa3/ipakaTh YUTATENs U CIOCOOCTBOBATh HEMOHMMAHHUIO CMBICIIA
nuchbMa. ['paMMaTka — 3TO YIIaKOBKa, KOTOpasi MOMOTAeT IPOJaTh» MBICIH aBTOpa muchbma. [Ipu
ATOM MPAKTHUYECKH HE UMEET 3HAYCHUs, HACKOJILKO OHHM XOPOIIH, €CJIM OHU TPAMMAaTHUYECKU HEBEPHO
npeacTaBieHbl Ha Oymare. MHOTME 4YHTaTeNM MOTYT 3TH 3HAYUTEIbHBIE MBICIU HE OIICHUTH,
MOCKOJIBKY MM HaHecla yiepo rpaMMaTHKa.

Jist 1F0OBIX IETOBBIX IMHCEM CYIECTBYIOT omnpeesieHHbIe popmatel. Dopmat — 310!

- pa3mep OyMa)KHOTO JIMCTA, Ha KOTOPOM pa3MeaeTcs JOKyMEHT;

- (opmyIsip-00paser Wik MpocTo 0Opaszer; — MoJeIb JOKYMEHTa, Ha KOTOPOM MOKa3aHBI MOJIS
JUTSL pa3MEIICHUS KKIOT0 PEKBU3UTA WM TPYIITBI PEKBH3UTOB, YTO OOCCIICUMBACT OBICTPHIN MOHMCK
HY)KHBIX 3JIEMEHTOB UH(POPMAIHH;

- PEKBM3UT — HEOThEeMJIEMas 4YacTh JOKYMEHTa, OOECIeUHMBAIONIasi €ro MOHWMAaHWE W
JETUTUMHOCTD, T. €. 3aKOHHYIO CUJTy U CITIOCOOHOCTh IPUBECTU K HYXXHBIM JIEHCTBUSIM.

Hanpumep, nenoBple NMUCbMa YacTO HMEIOT 3arojiOBOK, BHYTPEHHHH aJpec, MPUBETCTBUE,
OCHOBHYIO YacTh U 3akiiodeHue. llpeamonaraercs, dYro aBTOp JAEJIOBOrO MHChbMa Oyzer
MPHUEPKUBATHCS 3TOTO (popmarta Jyis MEePEemucKH.

IModymali u ebinosiHu 3adaHue

Mepenuwnte cnegyowmne NpeanioXeHnsa Tak, 4ToObl OHM COOTBETCTBOBANW AECATU
XapaKTepPHbIM OCOBEHHOCTSAM 3EEKTUBHBIX MUCbMEHHbLIX KOMMYHUKauun. B kaxgom um3
npeanoXeHUn NPUCyTCTBYET NO KpanHen mepe ogHa owmobka.

- Haw pervoHanbHbIn OUpeKTop, AEeBYLIKA, MMelwas MHOro fneT onbita, NpoBEPUT
BalLM cyeTa.

- Ecnu BbI CpOYHO He 3annaTtuTte, Bbl HE MNOMYYNTE CYLLECTBEHHOW CKUOKM.

- BBugy Toro 4to ToBap Haxoguncs y Bac TOSMbKO LWECTb MecsLEB, COBEPLLUEHHO SICHO,
YTO PEMOHT ByaeT B pamkax rapaHTuw.

- Ecnn paboTHuk numeeT xanoby, paboOTHMK OOMKEH LOCTaBUTb 3Ty Xanoby B kKoMUTeT
no >xanobam.

- Hioxas BMHO, nonuuencku apectosan BOAUTENS.

- Unenam CoBeTa nonevntenen BepuTcs, YTo HOBbIN NnaH ByaeT paboTaTb.

- HecmoTp4a Ha Bally 3afiepXXKy C onfnaTon cyeTa, Mbl He 3aKpoeM CYeT.

- Ha aT1OoT pas A mory ckasatb, 4YTO OPUCT MOXeT obecneynTb pelleHne 3TOoW
npo6nemMbl, HO YTO OH 06s3aTeNbHO AOMKEH ObITh CNeLManncTomM No Hanoram.

- V13 aTOM NONUTUKM HE MOXET CyLLLECTBOBATb UCKITHOYEHUN.

- MonHbIM oT4eT ByaeT nocnaH Bam npeaceaarenem genapTaMmeHTa.

- Bam He paspeluaeTcs nponyckaTb paboTy, eCnv y Bac HET YBaXXUTENbHOW MPUYMHbI.

- B HacToAWMIN MOMEHT KOHCEHCYC MHEHMI TaKOB, YTO TEKyYeCTb KagpoB OyaeT pacTu B
TeyeHne masa mecsua.

- Bawa pabora 6bina uennkom HeyaoBneTBOpUTENbHA.

- OTyeT ObIN NpegHasHadeH ona AHHbI U MeHs1, a He ans MeaHa u MNeTpa.

- Kaxxgasa na cnegyowwmnx ctpaHul, 6bina BbluMTaHa B rpaHkax pegakropamu.

- B cooTtBeTcTBMM C BawuM 3anpocoM Mbl MNpuKknagbiBaem ckoga otyer 06
WHBEHTapu13aLmm 3anacos.

- KypeHue 3anpeLyeHo Be3ge, Kpome xonna.

NMPAKTUYECKUA CAMOMAPKETWUHI
1. OTBeTbTe Ha BOMPOCHLI TECTOB U 0OpaboTtanTe pe3ynbTaThl.
TecT «YMeeTe nn Bbl U3naraTb CBOU MbICNN?

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



WHCTpykuma. Ha kaxablh n3 npuBefeHHbIX BOMPOCOB crneayeT OTBEeTUTb «da» WUnu
«KHET».

1. 3aboTuTtechb nn Bbl O TOM, YTOGbI BbITb NOHATLIM?

2. MopbupaeTte nu Bbl CrioBa, COOTBETCTBYHOLME BO3pACTy, 0Opa3oBaHuo, MHTENNEKTY
n obuwen KynbType cobecegHuka?

3. O6aymbiBaeTe nu Bbl OPMY U3MOXKEHUS MbICIU, NPeXae YeM BblCKa3aTbCA?

4. Bawm pacnopsikeHnsa 4OCTaTOYHO KpaTKu?

5. Ecnn cobecegHuk He 3agaeT BaM BOMPOCOB MOCIE TOro, Kak Bbl BbliCKA3arucChb,
cyuTaeTe N Bbl, YTO OH BaC MNOHAN?

6. [locTaTO4YHO N SACHO U TOYHO Bbl BbICKa3blBAaeTECH?

7. Cnegute nu Bbl 3@ NOMMYHOCTbLIO BalLMX MbICNEN U BbICKa3blBaHWUA?

8. BbidcHAeTe nn Bbl, YTO ObINO He SICHO B BalUMX BbICKa3bliBaHWSX, NOOyxaaeTe nu
3agaBaTb BOMNPOCHI?

9. 3apgaeTe nu Bbl BONpOCkl cobeceHnKaMm, YTOObI MOHATL UX MbICIIN U HACTPOEHUE?

10. Otnu4yaeTe nu Bbl pakTbl OT MHEHUIA?

11. CtapaeTecbh nn Bbl ONPOBEPrHYTb MbICIN cobeceHuKa?

12. CtapaeTecb nn Bbl, 4TOObI coObeceaHNKN Bcerga cornawanncb ¢ Bamn?

13. Vicnonb3yeTe nu Bbl NPOdeCCUOHarnbHble TEPMUHBI, JanNeKo He BCEM MOHATHbIE?

14. F'oBoOpUTE NK Bbl BEXMBO, OPYXKENOOHO?

15. Cneagute nu Bbl 3a BNevaTtieHneM, Npon3soanMbIM BalMMun croBamm?

16. lenaeTe nu Bbl Nay3bl ANA 064yMbIBaHNSA?

O6paboTka pe3ynbTaToB.

Mo 1 Ganny Hauncnute 3a OTBET «HEeT» Ha Bonpockl Ne 5, 11, 12, 13 n no 1 6anny 3a
OTBET «Ja» Ha BCe OCTalbHblE.

Cymma 6GannoB o3Havaet: 12-16 6asnioe — OTNuYHbIN pedynbTtaT; 10-12 6anmnose —
cpenHun pesynbTaT; MeHbwe 9 6asisioe — NNoxon pesynbTarT.

TecT «YMeeTe nv Bbl BbICTYNaTb?»

OTBe4vaTb Ha BOMPOCHI HYXHO «4a» UM «HEeT».

1. HyxxgaeTtecb nn Bbl B TLWATENbHOM NOArOTOBKE K BbICTYMNNEHUIO B 3aBUCUMOCTU OT
COCTaBa ayauTopuu, Aaxe eCrniv Bbl He pa3 BbICTYNanu Ha aTty Temy?

2. YyBcTByeTe nu Bbl cebs nocne BbICTYMMNEHUS «BbDKaTbiM», OlLyLlaeTe fnn peskoe
nageHue TpyaocnocobHoCTN?

3. Bcerga nn ogMHakoBO HauYnMHaeTe BbICTYNNIEHNA?

4. BonHyeTecb N nepes BbIXO4OM Ha TPUBYHY HAaCTOMbKO, YTO AOSTKHbI NpeogonesaTtb
ceba?

5. NpuxoguTe N 3agonro 4o Havarna BbICTYNNeHnA?

6. HyxHbl nm Bam 3 — 5 MWH, 4TOObl YCTaHOBUTbH MEpBOHAYasnbHbIA KOHTaKT C
ayauTopuen n 3actaBuUTb BHUMAaTENbHO Bac crywatb?

7. CTpeMuTech N Bbl TOBOPUTL CTPOro N0 HAMEYEHHOMY MnriaHy?

8. IltobuTe nn Bbl BO BPEMS BbICTYNNEHNA ABUraTbCA?

9. OTBeYaeTe Nn Ha 3anuUckn No Xoay MX NOCTYNSIEHUS, He rPyNNnpysa nx?

10. YcneBaeTe N1 Bbl BO BPEMS BbICTYMNEHNA MOLWYTUTE?

O6paboTka pe3ynbTaToB.

Mpn NonNoXxnTenbHOM OTBETE 3acunTanTe cebe 2 ouka.

Cymma 6annoB o03Ha4aer:

6osiee 12 04ko8 — Bbl ymeeTe NoaYMHUTL cebe ayanTopuio, He Jonyckasi BONbHOCTEN
B NoBedeHUN Ha TpubyHe U B peydn, HO USNULLIHAS He3aBUCUMMOCTb OT ayauTOpUN MOXET
caenaTtb Bac HEYYBCTBUTESbHbLIM K MHTEPECaM criyliaTenen;

MeHee 12 04ko8 — Bbl CaMW MNOOYUHAETECHL ayaAuTOpuUM, OpPUEHTUpPyeTeCcb Ha ee
peakumio, HO CTpeMrieHMe BO BCEM CeaoBaTh 3a HEWM MOXET NMPUBECTU K NoTepe aBTopuTeTa
N CHWXKEHUIO adhdhekTa cKa3aHHOro.

TecT «YMeeTe nNn Bbl NPaBUIbHO CrylwaTb»



MHcTpykumna. Ha Bonpocbl Tecta cregyeT OTBevaTb OOHUM M3 Cnefylowmx CIoB:
«BCerga», «noyTn Bcerga», «peako», «HUKorga.

1. Jao nu A BO3MOXHOCTb FOBOPSILLLEMY BbIpas3uTb €ro MbICNN MOSIHOCTbIO, He
nepebusas?

2. Cnywaro nm s «Mexay CTpok», ocobeHHo Gecenysa C NoabMK, B CrOBax KOTOPbIX
4acTO COOAEPXKUTCS CKPbITbIA CMbICN?

3. lMbiTatocb N 51 aKTUBHO pa3BMBaTb CMOCOOHOCTb K 3aMOMWHAHWUIO YChbILLAHHOWN
nHdopmaumn?

4. 3anucbiBalo N1 g Hanbonee BaXxHble AeTann coooLeHna?

5. 3anucbiBas coobLieHne, KOHLEHTPUPYOCL N 9 Ha ukcaumm rnaBHbiX (PakToB U
KrntoyeBbIxX opas?

6. PestoMnpyto nu 51 roBopsiLLiEMY CYLLECTBEHHbIE AEeTann ero coodlieHns oo Toro, Kak
pa3roBop OKOHYeEH, YTOObI yOeanTbLCa B NpaBUiibHOM NOHUMaHUN?

7. YpepxuBaloCb NN A OTTOro, 4YToObl OCTaBUTb FOBOPSILLErO, KOrga HaxoXy ero
coobLieHne CKyYHbIM, MOHOTOHHbLIM, HEACHBIM UMW B CUITYy TOrO, YTO JIMYHO HE 3HAK UNN He
nobnto cobecegHuka?

8. N3berato nn s nposiBNEeHNA BpaxxaebHOCTN nnm aMoLMOoHanbHOro Bo30yxaeHus, korga
B3rNsabl rOBOPSALLEro OTANYaTCa OT MOUX COOCTBEHHBbIX.

9. MIrHopupyto Nun s OTBNEKAIOLLErOCA BO BPpEMS COBELLaHUA criyliaTensa?

10. Bblpaxato nm s NOANVHHBIA U UCKPEHHUIN MHTEPEC K TOMY, YTO rOBOPUT OPYroun, Unun K
Gecene opyrux nogen?

O6paboTka pe3ynbTaToB.

MocTtaBbTe 3a oTBeT «Bcerga» — 4 6anna, 3a OTBeT «MnoyYTu Bcerga» — 3 Oanna,
«penko» — 2 6banna, «Hukorga» —1 6ann.

Cymma 6annoB oO3Ha4aer:

32 u 6onee barsnnos — Bbl noeanbHbIN CRyLlaTens;

27—31 6ann — Bbl CriyllaTenb Bbille CPEAHEr0 YPOBHS;

22—-26 6anioe — Bbl HyXOaeTeCcb B OOMOMAHUTENIbHOM OOYYeHUW W LOOSMKHbI
CO3HaTesIbHO MPAaKTUKOBATLCA B CRyLaHUW. OTO CUrHam, YTo €CTb Cepbe3Hble HeoCTaTKM,
KOTOPbIE MOXHO U HYXXHO JIMKBUONPOBATD;

21 u meHee bannoe — MHOrMe M3 COOOLLEHMI, KOTOpble Bbl MNorflydaeTe, Bamu
BOCMPMHMMAIOTCH B UCKaXXEHHOM BMAe, He MOSHO, He agekBaTHO. HyxHa cepbe3Has paboTa
Hag cobon.

LleneHanpaeneHHo paboTasi Had WCKOPEHEHMEM OTBETOB «HUKOrOa» U «peako», Bbl
CMOXeTe 3HAUYUTENbHO YNyYliUTb KaXOOAHEBHble B3AVMOOTHOLUEHUS C  Komnneramu,
NOAYNHEHHBIMU U PYKOBOAUTEMAMM.

TecTt «HabnogaTenbHbl N BbI?»

NHcTpykuma. MNpoBepbTe, HACKOMNBbKO Bbl HabntogaTenbHbl, YTO Bbl MOXETE cka3aTb O
noaax no BHEWHUM npusHakam. OTMeTbTe B KaXaoW cuTyauum TO, 4YTO Hambonee
XapakTepHo Ans Bac.

1. Korga Bbl 3ax04nTe B KaKyr-TO OpraHu3auuto, To:

a) obpallaeTe BHMMaHME Ha pacnosioXKeHNe CTONOB U CTYIbEB;

6) obpallaeTe BHAMaHME Ha TOYHOE PacnofioXXeHNe NpeaMeToB;

B) pa3rnsagbliBaeTe, YTO BUCUT HA CTEHaX.

2. BcTtpeyasicb ¢ 4ernoBeKkoM, Bbl:

a) CMOTpuUTE emy B N1LO;

6) He3aMeTHO orngabiBaeTe ero ¢ Hor 4O rosioBbl;

B) oOpaljaeTe BHMMaHWE NLLb Ha OTAEeNbHbIE YepTbl nuua.

3. UTto Bam 3anomuHaeTcs 13 yBMaeHHOro nemsaxa:

a) uBeThl;

0) Hebo;

B) YyBCTBO, OXBaTuBLUEE Bac?

4. Korga Bbl YTPOM MpoOCbINaeTech:

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



a) cpasy e BCnoMuHaeTe, YTO BaM NpeacTouT Aenartb;
6) BCNOMUHaeTe, YTO BaM CHUITOCh;
B) aHanuaupyeTe To, YTO NMPOU3OLLSIO BYEpA.
5. Korga Bbl cagutechb B 06LWECTBEHHLINA TPAHCMNOPT, TO:
a) NpoxoauTe BMNepea, HU Ha KOro He rmsas;
0) pasrnagbiBaeTe TeX, KTO CTOUT pSAoM;
B) oOMeHMBaeTeCb CNOBOM-APYIMM C TeMU, KTO CTOUT K Bam Brvxke Bcero.
6. Ha ynuue Bbl:
a) HabngaeTe 3a TPaHCNOPTOM;
6) cmoTpuTe Ha chacaabl AOMOB;
B) HabnogaeTe 3a NPOXOXNUMMU.
7. Korga Bbl CMOTpPUTE Ha BUTPUHY, TO:
a) UHTepecyeTechb NULLb TeM, YTO BaM NPUroauTCS;
6) cMOTpUTE 1 Ha TO, YTO BaM B JAHHbI MOMEHT HE HY>KHO;
B) BHUMATENbHO paccMaTpuBaeTe Kaxabli npeaMer.
8. Ecnn goma Bam HYXHO 4TO-TO HAWTK, TO Bbl:
a) cocpefoToudMBaeTeCb Ha TOM MeCTe, rae, Kak Bbl NnpegnonaraeTe, MOMMN OCTaBUTb
3TOT NpeameT;
6) uwete Be3ge;
B) NpocuTe ApYrmx nomMmoYb Bam.
9. PaccmaTpuBas cTapbi rpynnoBov CHUMOK Balmnx 6rn3kux, Apysen:
a) Bbl BONTHyeTECh;
6) BamM CTAaHOBUTCH CMELLHO;
B) Bbl MblTAaeTECb Y3HATb TEX, KTO CHAT.
10. Bam npennoxunu cbirpatb B a3apTHYHO Urpy, KOTOPYHO Bbl 3HAeTe, U Bbl:
a) NblTaeTeCb HAy4YNTbCS B HEE UrpaTh;
0) oTKasblBaeTeECh OT 3TOM 3aTeUN Yepes Kakoe-TO BpeEMS;
B) BOOOLLE He urpaerTe.
11. Bbl KOro-T1o xgeTe B napke u:
a) BHMMaTenbHO HabnogaeTe 3a TeEMU, KTO psiAoM C Bamu;
0) unTaeTte raserty;
B) O YeM-TO AymaeTe.
12. B 3B€34HY0 HOYb Bbl:
a) NbiTaeTecb pas3rnNageTb CO3BE3aUS;
6) npocTo cMOoTpUTE Ha HebO;
B) BoobLLEe HE cMOTpUTE.
13. Yntas kHury, Bbl:
a) NoMevaeTe KapaH4aloM TO MeCTO, 4O KOTOPOro 4oL,
6) ocTaBnsieTe 3aknaaky;
B) AOBepsAeTe CBOEW NaMAaTu.
14. O cBoux coceasix Bbl MOMHUTE:
a) UX UMA N OTYECTBO;
6) UX BHELLHOCTb;
B) HE NOMHUTE HW TO HX Apyroe.
O6paboTka pe3ynbTaToB.
ConocTtaBbTe OTMEYEHHbIE BaMU NMYHKTbI C KIKOYOM Y CyMMUPYNTe HabpaHHble 6annsbl.
Koy
Yncno Homep Bonpoca
6annos

1(2|3|4|5|6|7|8|9(10({11{12(13|14

A 3|5(10{10/3|5|3 (10| 5|10|10|10|10|15

B [10/10/5]3|5|3]|5|5|3|5|5|5]|5]|3




B 5(3|3|5|10|10(10(3(10{ 3|3 |3 |35

Cymma 6annoB o3Ha4aer:

100-150 6annoe — GeccrnopHo, Bbl Ype3BblHaiHO HabnoaaTenbHbl. BmecTe ¢ TeM Bbl
CcnocobHbl aHannanpoBaTb caMoro cebsi, CBOM NOCTYMKMU;

75-99 6annoe — y Bac OOCTAaTOMHO pasBuTa HabnwaaTenbHOCTb, HO BCE e Bac
NHorga noaBoAnT nNpeaybexxaeHHOCTb;

45-74 6annoe — BacC He CIMLIKOM MHTEpPEeCyeT TO, YTO CKPbIBAETCHA 3a BHELUHOCTbLIO,
MaHepon noBedeHus ngen, XoTa B 0OWeHWn y Bac He BO3HUKAeT CKOMbKO-HMOyOb
cepbesHbIX Npobnewm;

meHee 45 b6asnioe — Bac abCOMOTHO HE UHTEPECYIOT COKPOBEHHbLIE MbICIIN TEX, KTO
psaoM ¢ Bamu. Bbl CNUWIKOM 3aHATHI, BaM Hekorga aHanusnpoBaTb Aaxe COBCTBEHHble
MOCTYNKN, HE TO YTO Yykune. Bbl He obnanTeck, ecnu Bac 6yayT cuntTaTb roMcToMm.

2. CocrtaBbTe CBOAHYHO Ta6nv|uy CBOUX MNOJIOXKUTEJNIbHbIX WU HeratuBHbIX

XapaKTepPUCTUK.
Mow No3UTMBHbIE XapaKTePUCTUKN TpyaHoctn 1 npobnemsl, Tpebyowme
CaMOKOPPEKUMA 1 pa3BUTUS
1 1
2 2
3 3

KoHTponbHbIe Bonpockl U 3aaaHus

. [lepeuncnure OCHOBHBIE CTPYKTYPHbIE KOMIIOHEHTHI PEYEBOl KOMMYHHUKAIUH.

. Kakue pedeBble mprueMbl yCUITUBAIOT WIH OCIAOMSIOT BIUATEILHOCTh COOOIIEHUS?

. Kakue «BpenHble MpuUBBIUKKM», BHEIIHNE U BHYTPEHHHUE TOMEXH JOMYCKAIOTCSI BO BpEMsl CITyILIAHUS?
. Kaxue Buap! cinymanus Bol 3HaeTe? UTo mpencTaBisieT co00i «yMEeHHE CIyIIaTh»?

. Kakue cymectBytoT npruemMsl 3(HEKTUBHOTO CIYIIAHUS?

. Kakue BUIbI «s13bIKa TEJIa» OTHOCSTCS K HEBEpOAJIbHBIM CPEICTBAM KOMMYHHUKAIHH?

. KakoBo BnmstHre HeBepOaIbHBIX CpecTB Ha 3P (HEKTHBHOCTH KOMMYHUKAIIAH ?

. Kakue curHanbpl OTHOCATCS K MAapaTMHTBUCTUYECKUM U SKCTPATMHTBUCTUYECKAM U B YEM X POJIb B
MIPOIIECCe B3aUMOACHCTBHUS?

9. PackpoiiTe OCHOBHBIE JTAIbI IPOBEICHNUS EI0BOI Oecepl.

10. Kakue TtpebGoBaHus clieyeT cOONOIATH BO BpeMsi OOCYKIEHHS JeI0BOM WHQPOPMAIUH IS
MoI7Iep KaHusl KOHTAKTa ¢ COOECETHUKOM?

11. Ha3oBuTe OCHOBHBIE ICHXOJOIHMYECKHE (aKTOpbl, 00ECIeYHBAIOIINE YCHEIIHOCTh IyOIMYHOTO
BBICTYIUICHHUS.

12. Yo noxpasymeBaeTcs 1mMoJ] MO3UTUBHBIM TOHOM JIEJIOBOTO ITHCbMa?

13. Ilouemy nenoBbIE MUCbMA CIIEAYET MUCATh C MO3ULIUU «BBI»?

14. Kakumu cpencrsaMu 00eCHeuuBarOTCs LEI0CTHOCTh, SICHOCTh, CBA3HOCTh U KPATKOCTH JI€JIOBOIO
nucpMa’?

CONOOT A WN B
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I'naBa |1l. KOMMYHUKATHUBHASA ®YHKIUA OBLLIEHUSA

B peun cinoBO — BBIpAXEHHE MBICIH... U
MOTOMY CJOBO JOJDKHO COOTBETCTBOBAaTh
TOMY, YTO OHO BBIPAXKaeT.

JI. H. Torcmou

OCHOBHBIE 11€JIY TJ1aBHI.

- pacCMOTPETh KOMMYHHKATHBHYIO (DYHKIIMIO OOIICHNS, BUIBI KOMMYHUKATUBHBIX 0apbepoB,;

- TOKa3aTh 3HAYMMOCTh, BUJBI M TEXHOJOTHUU YCTAHOBJICHHS OOpATHOW CBSI3U, MOCTAHOBKH
BOIIPOCOB H (POPMYIIMPOBAHHS OTBETOB,;

- MO3HAKOMUTH C TEXHUKAMU YOEKJAIOIIET0 BO3ACHCTBHS Ha IPUMEpE MPE3CHTAIU;

- Pa3BUTh IPAKTUYECKUE YMEHUS U HABBIKU YEPE3 BBINIOJIHEHUE 3a1aHUM U CAMOMAPKETHUHT .

IIpupoaa u uejsb KOMMYHHMKAIUI

OnHoit w3 Benymux GYHKIWA OOIIEHUs sBIsSETCS KOMMYHHMKaTuBHas ¢yHKiusa. OnHa
MPOSIBIISIETCSI BO B3aMMHOM 0OMeHe mHpopMaIueit Mex 1y napTHEpaMH, B Tiepeaade u mpueMe 3HaHUH,
MHEHHU, YYBCTB, NPEAJIOKEHUMN MO0 TOMY I HHOMY BOIIPOCY.

Kommynuxayus (ot nar. — CcoOOLIEHHE) — OTO MPOIECC IMEPeaadydl OCMBICIEHHON
nHpopManuu, €€ HMOIMOHAIBHOTO ¥ WHTEUICKTYaJIbHOTO COJEpPKaHWs OT OTHPaBUTENS K
MOJTy4aTento, T.€. OT 4YeJIOBEKa, TPYINIbl WIM OpraHu3alydd JpPYyroMy 4YeJlOBEKYy, TpYIIe WU
opranuzarnuu. Kopau tepMuHa «komMmyHuxayus» com d mum3 OYKBAJIBHO O3HAYAIOT «C JIFOABMU.
Hnpopmayus (0T nar. — pa3bsICHCHHE, W3JIOXKCHHUE) — CBEACHUS, TepelIaBacMbie JIOJbMHU JPYyT
npyry. Ecim paccmaTtpuBath WH(GOPMAITUIO JIUITL KaK CBEJICHUS, KOTOPHIMU OOMEHHUBAIOTCS JTFOIH, TO
oOIIeHNEe Ha caMOM JIeJie UMEET, KaK yxke OBbUIO OTMEYeHO, Oojiee MIMPOKUN XapakTep, TaKk Kak



BKJIFOYAET HapsAay C HWHPOPMAIMOHHONW CTOPOHOW OOIIEHWS JIIOJed €ro HWHTEPAKTUBHYIO
(B3aMMOJICHICTBHE) U TIEPIICTITHBHYIO (B3aMMOIIOHUMAHHUE) CTOPOHBI.

IlepeMeHHble KOMMYHHKATHBHOrO mpoiecca. [Ipomecc KOMMYHUKAllMM COCTOMT M3 psjla
ATaroB, KOTOPhIE B3aUMOCBS3aHbI MEX]Ty COOOH U B3aHMO3aBUCHMBL.

[ToyHBIN eIMHUYHBIN UK KOMMYHHUKAIIUHU, WIH MPOCTasi CXeMa €€ CTPYKTYPbI, COCTOUT U3 TPeX
AIIEMEHTOB:

[OrnpaBuTtens] -> [IIporecc nepenayun undopmarmu) —> [[Toaydarens]

Omnpasumens — cyovekm Kommynukayuu. Ero 1enp — oka3aTh Ha TOJTy4aTesst TO UK HHOE
Bo3eiicTBre. OTIpaBUTENb NEpPEaacT ONMpPEaeIEHHOE COOOIICHHE.

Honyuamens — peyunuenm (0T natr. ceap'wn3 — NPUHUMAIONIHI) — TOT (HIH T€), KOMY
a/IpeCOBaHO COOOIIECHUE.

[Ipouiecc KOMMYHMKAIIMM MpPEANoiaraeT He TOJIbKO HallMyhe OTIPaBUTENsd M TOoJydyaTels
nHpopManuu, HO W caM Tpolecc ooMeHa MH(POpPMANUEH, YTOOBI MBICTH W WJEU CTAIA TMOHSTHBI
JApyromy, mapTHepy.

Ilenv KommyHukayuu — STO paAIMOHAIFHO OOOCHOBaHHOE HAMEpEHHE, KOTOpoe, Kak
MOKAa3bIBaeT pealibHas TPAKTHKAa B3aUMOJICHCTBUS, JKEJIATEIHHO HE CMENIMBATh C MOOYIUTEIHHBIM
MOTHBOM (3TOT MOTHB SIBJSICTCS CKPBITBIM HAMEPCHHEM, 3a4acTyi0 MPOSBISIONIMMCS JIMIIL Ha
HeBepOabHOM YPOBHE).

Coodouwenue — 5TO BBICKA3bIBAHUSI WM TEKCTHI, T.€. YK€ OCMBICIIEHHAs M 3aKOJIUPOBaHHAs
COOTBETCTBYIOIIUM 00pazoM wuHpopmanms. BaxHoW enuHHUICH pedyeBOro OOMICHUS SBISETCS
évicKazvleanue, T.c. CHOPMYIMPOBAHHAS U «YIAKOBAaHHAS» B CJIOBa WIM HeBepOalbHBIC CHTHAIIBI
pedeBast KOHCTPYKIMS. [IOCKONBKY BBICKa3bIBAHME — 3TO, KaK MPABUJIO, 3aBEpIICHHAS €IMHUIIA
CMBICTIa, MTOCTOJIBKY OHA JaeT BO3MOKHOCTh CIYIIAIONIEMY MapTHEPY OTBETUTh HAa HEro, U OTBET MO-
KeT OBITh MPEJCTaBICH B JIOOOM aJIeKBATHOM COJAEP)KaHMIO BapHaHTE. PEIUIHKA, KOMMEHTapui,
BOMNPOC, KPUTHUECKOE BHICKA3bIBaHUE, KOMIUIMMEHT, pe3lOMe, OTMOTHEHHE U T.JA., @ B HEOOXOIMMBIX
Cllydasix — CTaThs, HAYYHBIN JOKIIAJ, MOJIEeMHYECKOE BHICTYIUICHHUE.

Koouposanue — »5to 3amudpoBka mocinanus (CooOrieHus). AHaIU3 KOMMYHHKAIIHOHHOTO
mpolecca MOKa3bIBaeT, YTO OTIPAaBUTENb, KENAIOUN MepenaTb COOCTBEHHBIE HIEU WIH JIIOOYIO
AIpyryto UHOpMaIHio, JOJDKEH MpelBapUTelIbHO NpuaaTh UM (opMy, MPUTOIHYIO Ul Hepenadyd U
BOCIIPUATHSI TIOJTy9IaTesieM: TIPEBPATUTh UX, KaK y)ke ObUIO OTMEUEHO BbIlIe, B ciioBa (BepOanu3arus),
TaK KaKk OCHOBHOW (pOpPMOM KOJHMPOBAHHMS BBICTYHACT SI3bIK, MATEMATUICCKHUE CHMBOJIBI WJIH PUCYHKH
(Bu3yanuzanus). [Iporiecc KOAUPOBAHUS B 3HAUNTEIHHON CTENCHH CYOBEKTHBEH, BO MHOTOM 3aBHUCHUT
OT JUYHOCTHBIX XapaKTePUCTHK KOIMPYIOIIECT0, €ro CEMaHTHYEeCKOH KYJIbTYpBI, CIIOCOOHOCTH K
BepOanm3anuu, 0COOEHHOCTSIM Te3aypyca.

Koobt — 5TO CUMBOJIBI WM 3HAaKH, MEPEBOJSIIME COOOIIEHUE, UJICI0 Ha S3BIK, MOHSATHBIN
noiyvarento. B ciydae peueBoro oOmieHuss kog — 3T0 cama pedb. CooOmieHue MOXKeT ObITh
3aKOJMPOBAHO C MOMOIILIO BepOaNbHbIX U (WIK) HEBEpOAIbHBIX 3HAKOB, CUMBOJIOB. [losyuaTemnto s
MOHUMaHUs UH(GOPMAIMK HEOOXOTUMO JIEKOAMPOBaTh (pacuiudpoBarh) COOOIIECHHUE.

Hexooupoeanue — mpoiiecc pacmimppoBKH, MpeBpalleHusi cooOieHnus B (GopMy, MMEIOLIYIO
cmbicn. KoMMyHUKalMs yCHeniHa, KOraa ModydaTelb MOTyYUI U MOHSUT OTIIPABICHHOE COOOIIEHUE.
He crnemyer oTOXHecTBISATh omnpasky cooOIeHUS U ero nepeoauy. Ilepemada ocymiecTBIseTCs
TOJIBKO B ClIydae, KOTJa MOJydarelb PEalbHO MONy4Yusl cooOlieHue. Pe3ympTaThl JA€KOIUPOBaHUS
TaK)Ke 3aBUCST OT UHTEJJIEKTa, 3HAHUH, YCTaHOBOK, HABBIKOB MOTy4aTellsl.

CxemMa KOMMYHMKAIIMOHHOTO TMpoIlecca, BKJIIOYAIOIIAs KOAMPOBAHHE U JIEKOJUPOBAHUE,
BBITJISITUT TaK: Yesip -» Omnpagumens —>

—> cpedcmea KoOupo8anus —> cooduieHue —» npuem, 0eKoouposanue —»

—» noJyuamens —> pe3yibmam.

Kaxxnoe BbICKa3blBaHHE BBINOJHSET B MPOIECCE KOMMYHHKAIMU Ty WIM HHYIO (DYHKIHIO
(TpuBJIeUCHNE BHUMAHUS, YCTAHOBIIEHUE KOHTAKTA, Tepeaada nHGOPMAIUK U T.11.).

Oyukpr  pedeBbiX (BepOalbHBIX) BHICKAa3bIBAHHIA

KOMMYHUKGMuUHas, VI penpesenmamuenasn (penpeseHtranus ot ¢p. eepeeSenlanl —
NpeCTaBUTEIb, MPEICTABIICHUE, H300pakeHke, 00pa3), ABJIIETCS TOMUHUPYIOIICH;

anennamuenan (0T nar. — >xano0a, MpU3bIB, OOpalleHKe, T.C. BO3ICHCTBUE) rPaMMAaTHUSCKH
HamOoJee SIPKO BBIPAKCHA B TTOBEIUTEIIFHOM HAKJIIOHEHHH,
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IKcnpeccugnaa (dKcpeccuss OT (p. — BBIPAKEHHE U BBIPA3UTEILHOCTH, 0O0Jagaromunit
IKCIIPECCHEH) XapaKTepU3yeT 4yBCTBA M SMOIIHH.

P.O.fIko0coH, WLIIOCTPUPYS OKCIPECCUBHYIO  (DYHKIMIO, TPHUBOAMT paccka3z axrepa
MOCKOBCKOr0 XyAOXECTBEHHOT0 Tearpa, kKotopoMmy Ha npociaymuBanun y K. C. CraHuciaBckoro
NPEUIOKUIIM TaK MPOU3HECTH clioBa «CeroHs BeuepoM», MEHsS UX SKCIIPECCUBHYIO OKPACKY, YTOObI
nonyyusiock 40 pasHbIX cOOOLIEHUNA. AKTep MOBTOPHII ATOT K€ OMBIT ISl JIMHTBUCTOB. OH COCTAaBUII
CMCOK mnpubnusurenbHo u3 50 curyanuil, COOTHOCAIMXCA € O3TOW (pa3oil, u 3amucan Ha
MarHuTo(oHHYI0 MIeHKY 50 COOTBETCTBYIOUIMX COOOIIEHUH. BOMBIIMHCTBO U3 HUX OBLIO MPAaBUIIBHO
U JI0CTaTOYHO MOJHO MOHSATO JIIOJbMHU, BIIOCIEICTBUH CIYILIABIIMMHU IJICHKY.

Tax jxe IMHUPOKO UHTEPIPETUPYIOTCSA COOOLIEHHS U B HEBepOaIbHONH KOMMYHUKALMU. DTO MOXKET

ObITh. M300paXkeHHe (IOPOKHBIM 3HAK, PUCYHOK, cXxeMma, Tabmuua win ¢ororpadust); GU3NIECKUI
npenMet (IBETOK HJIM JIaMIla B OKHE — COOOIIEHUE O TPOBaJie IBOYHOW KBAPTHUPHI); apXUTEKTYPHOE
COOpYXXEHHE KaK COOOLICHHE O ero NnpeaHa3HayeHHH (LepKOBb, OaHK, Tearp); IMOJAapOK Kak 3HaK
MIPU3HATEIBHOCTH; MOATEKCT UM HAMEK.
B TO Xe Bpems He Bce 3HAaKH, C IMOMOIIBIO KOTOPHIX JIIOJUW COOOLIAIOT O cebe Ty WIM HHYIO
nH(pOPMALINIO, SIBISIOTCS MPOAYKTAaMHU KyJlbTypbl. HeKoTOpble M3 HUX SBIISIIOTCS €CTECTBEHHBIMU
MpOsIBICHUSAMU opranuzMa. K HUM OTHOCSTCS, HapuMep, Kpacka, 3aJuBarolas JUIo, Jearolas ero
OJeTHBIM, BBICTYNMBIIWE HA TJIa3axX CIIE3bl, APOXKAHUE PYK, TOJIOCA, TOIEPTUBAHIE BEK, OOIM3BIBAHUE
ry0 U T. . DTU 3HAKU HA3BIBAIOT HPUSHAKAMU, U CUMARMOMAMU, OHU CBUJIETEIBCTBYIOT O CHJIBHBIX
YyBCTBaX WM SMOLMOHAIbHBIX PeakUMsX yenoBeka. Kpome Toro, BaKHO NOHMMATh, YTO JIMIIbL YaCTh
CBEJICHHI TepenaeTcs OT OJHOIO YeNOBEKa K APYroMy CO3HATENbHO, C LENbI0 COOOLIUTH YTO-THOO
napTHepy Mo OOILICHHUIO.

C 9TOl TOUKH 3pEHUS 3HAKU MOAPA3AEIIAI0TCA HA MHTCHIIMOHAIb-HbIE U HEMHTEHIIMOHAJIBHBIE:

UHMEHUUOHAIbHble — CTIEUAILHO IPOU3BOIUMBIE /IS ITepejauu HHpopMaIuy,

HeUuHMmMeHYUOHATbHble — HENPEJIHAMEPEHHO BbLAAIONIME Ty WIM HMHYI uHpopmanuio. B
Ka4yecTBE TAKMX 3HAKOB MOTYT BBICTYNATh NMPU3HAKU 3MOIMHA, KOTOPbIE YEJOBEK XOTes Obl Moayac
CKpbITb. BMmecTe ¢ TeM BaXKHO HayduThCsl B Ipoliecce OOIIEHUsS HEMHTEHLMOHAIbHbIE CHUTHAJIBI
CBOEBPEMEHHO (PUKCHPOBATH M IPAMOTHO PACIIM(POBHIBAT.

Kanan. Ilocne Toro kak wuHQopManus 3akoAMpOBaHAa, OHAa MOXET OBbITh OTHpaBlieHa
MOJIy4aTeNl0 M0 OJHOMY WM HECKOJBbKUM IepelaTOYHbIM KaHajlaM: Io4Ta, TenedoH, Tenerpad,
nucbMo. TepMHHOM «KaHam» 0003HA4al0T MapLIPYT, UCIOJIb3YeMbIH AJIs mepefadyd COOOLIeHHsS OT
OTIIPABUTEINS K MOJIy4aTeNo, MO3BOJISIIOMNNA MH(OPMALMU «IyTEHIECTBOBATh» OT OJIHOTO pa3yMa K
apyromy. «KOMMYHHKAIIMOHHBIA KaHAI» — 3TO pealibHas WM BooOpakaemas JHHUS CBS3U (KOH-
TaKTa), MO KOTOPO# COOOIIEHHsT IBMKYTCS OT OTIPaBHUTENs K mosydarento. Kanamom mHbopmanmu
MOXXET OBITh M COOCTBEHHO TOJOCOBOM ammapaT cO3/aTensi COOOLIEHUS U TE€ YCJIOBUS, B KOTOPBIX
OCYILIECTBJISIETCS TIOCHLIKA CUTHAJIOB.

Kanaiel, naTEpIpeTHpYyEMBIE TAKUM 00pa30oM, MOXKHO pa3JIeluTh Ha!

ecmecmeenHple — KaHAIbl, BO3HUKAIOUIME B c(epe HEeMmOCPEeICTBEHHOTO B3aHMMOACUCTBUS
JIONICH TMPH y4acTUHM pa3HbIX OPraHOB YYBCTB (3pCHUS — BHU3YalbHBIH, CllyXa — ayAWaJIbHBIH,
OUIYIIEHUH — KWHECTETHYECKUi, OOOHSHUS — OCMHYECKUH, O0Jb(AaKTOPHBIH, BKyca —
JETYCTAI[HOHHBIH, KO’KHO-TaKTHJIBHOTO COIPUKOCHOBEHUS);

UCKYCCMGeHHble — TeXHUUYeCcKne KaHanbl (MIMHUM Tene(OHHOH, TenerpadHOH paIroCBs3H,
TpaHCIOPTHBIC apTepuu, IHTepHeT U 1p.).

K ocHOBHbIM KaHamaM OOIIEHUs B OpraHu3alMM OTHOCATCS: NHMCbMO, TenedoH, dakc,
3JIEKTPOHHAs 1moura, aduina, Opoltopa, pekiama, BUJeo U Ap. Beibop kaHana mepenayn BO MHOTOM
3aBUCUT OT METOJAa KOAUPOBaHMs. YCTHas MH(opManus MOXeT ObITh NepeAaHa 1o TenedoHy, Mmpu
BCTpeYe, C MOMOIIBIO BUJEO3AMUCH, OJHAKO AJIS ITOW LIEJIM HE MOTYT ObITh HCIIOJB30BAaHBI IIOYTA,
(hakc UM MMOCHUIBHBIN.

B KOMMyHHKallMOHHOM TpOIlECCE€ HCHOJB3YIOTCS pPa3IUYHbIe CPEACTBA KakK JIs OIHCAHUS
croco0a KoAMpOoBaHUs cOOOIICHUH (HampuMmep: ClioBa, KAPTUHKY, OYKBBI, 3BYKOBBIC CUTHAJIBI, JKECThI
U Tp.), TAK U U1 COOCTBEHHO TEXHMYECKHUX CPEICTB KOAMPOBaHMS (IMHIIyIas MAIlIMHKA, TeYaTHbBII
CTaHOK, TeJIC(OHHBII 1 TenerpadHblil anmaparsl, MEPCOHAIBLHBIA KOMITBIOTEP | T.J.). B cOBpeMeHHOI
MPAaKTUKE COOOMIEHU MOTYT OBITh MPEACTaBICHHl M MHOTUMH JIPYTUMH HETPaIUIIMOHHBIMHU



crocobamu — o0Opa3amu, 3BykaMu, OyKeTamu I[BETOB, MMOJI0OPAHHBIX B OIMPEICIICHHOM IIBETE, U JIAXKE
3amaxamH.

OOparHast  cBS3b. JIrobasi ~ KOMMYHMKauusi  TpeArnoyiaraeT  OOpaTHYIO  CB3b,
CBU/ICTEIILCTBYIOLIYIO O BOCHPHATHM COOOIIEHUS W ero nmoHuMmanuu. OHa TPUCYTCTBYET, KOTIa
MOJTy4aTeNb IEMOHCTPUPYET PEAKIMIO Ha MoJydeHHoe coobmienue. [Ipu oOpaTHoii cBA3M KOMMYHHKa-
IIUS] CTAHOBUTCS JIBYCTOPOHHHUM IIPOLIECCOM, TO3BOJISIOLIUM 00€UM CTOPOHAM KOPPEKTUPOBATh CBOU
LIEJIM ¥ CBOE MOBE/ICHHUE 110 OTHOILEHUIO JIPYT K JPYTY.

B Teopun KOMMyHUKallMM TIOHATHE «OOpaTHas CBS3b» OTHOCHTCA K OTBETY MOJydaress Ha
co00IlIeHne — KHBOK, MOAPa3yMEBAIOIINIl MOHUMAaHKE BOIPOCA, OBICTPBHI OTBET MO AJIEKTPOHHOMN
moure ¥ T.A. OT TOro, HACKOJIbKO aJieKBaTHA PEaKIMs, Pa3BUThl YMEHHUs CIYIIaThb U OOECIEeYUTh
OoOpaTHYIO CBSI3b C OTIPABUTEJIEM, 3aBUCAT MPABUIBHOCTH BOCIPUSTHS U MOHUMAaHHs WHGOpPMAIUH,
3((HEKTUBHOCTh KOMMYHUKAITHH.

st 0OpaTHOM CBSI3M BaXKEH TaKKe Ipoliecc oTpakeHust u ero GpyHkumu. [Ipomecc orpakeHus
MOXET OBITh NMACCUBHBIM M aKTUBHBIM. Ilaccusenoe ompajicenue MMEET MECTO, KOTZa TOJIydaTellb
BOCIIpUHSJT MH(pOpMaIuioo, HO HE Jan o0 3ToM 3HaTh KOMMyHuUKaropy. OOuieHue cuuTaercs
MOJIHOLIEHHBIM JIMIIb B CJIy4ae @KMUGHO20 OmMpajxyceHus COOOIICHUs, KOorja IoJydaresb
nHPOPMHPYET KaKUM-TH00 00pa3oM, YTO OH TOTyYHJI COOOIICHNE U TOHSII €0 TAKUM-TO 00pa3oM, a
TaK)Ke COOOIMI O UyBCTBaX, KOTOPbIE OHO BBHI3BAJIO.

Bocnpusitue = yenmoBeka,  CIIOCOOHOCTb — MPaBHJIBHO  pa3o0paTbcsi B COAEp)KaHUU
KOMMYHHKAaTHUBHOTO aKTa B OCHOBHOM 3aBHCAT OT YMCTBEHHBIX CIOCOOHOCTEH WIIM MHTEIUICKTa
naptHepa. Pazymeercs, oTnpaBUTENb U MOJIy4YaTeslb BHOCIT CBOM, OTJIMYHBIE OT JAPYTUX, YCTaHOBKH,
OTIBIT U KOMMYHUKAaTHBHBIE HABBIKU B TOJIEPKAHKUE TPOIlecca KOMMYHUKAIUH.

B nureparype paccMarpuBaroTCs TpU THIA KOMMYHMKATHBHBIX MO3MIMNA, KOTOPBIE BAXKHBI JJIS
oO1eHus:

omKpuliman — JJs1 3TOM MO3UIMK XapaKTEPHO, YTO YYACTHUK KOHTAKTa JIEMOHCTPUPYET CBOIO
TOTOBHOCTb K OOIIEHUIO WIJIH MIPSIMO CTUMYJIHPYET aKTHBHYIO 0OpaTHYIO CBsI3b MApTHEPA,

3aKpbiman — B 3TOI MO3UIUU JEMOHCTPUPYETCS OTCYTCTBHE 3aMHTEPECOBAHHOCTU B 0OpaTHOM
CBSI3H, MHOTJ]a 3TO MOKET OBbITh CBS3aHO C TEM, YTO MAPTHEPHI HE YMEIOT MOKa3aTh TaKyl0 3aUHTEPECO-
BaHHOCTB;

omcmpanennaa — Takas MO3UIMS XapaKTepHa JUIs KOHCTaTUpyrollero tuna nadopmanuu. B
OCHOBHOM OTCTPaHEHHAs TO3UIUS MPUCYTCTBYET B (POPMATBHBIX, OPHUIMATBHBIX OTHOIICHUsX. [Ipu
ATOM COTPYIHHKH BBITIOJHSIOT CBOM OOS3aHHOCTH, MaJI0 HHTEPECYSCh T€M, KaK MX IMOBEACHUE OyaeT
BOCHIPHHSTO IPYTUMHU.

MexnuyHocTHas 00paTHas CBSI3b pa3/eisieTcsl HA HAMEPEHHYI0, T.€. COZHATENbHO MOJaBaeMyIo
o0paTHYIO CBSI3b, M HEHAMEPEHHYIO, WIH Henpou3eoJipHyto. Hempou3BoipHYI0 OOpaTHYIO CBS3b
napTHep IMOJIy4aeT, CaMOCTOSTENbHO HAOro/ast T€ WM WHBIE acMeKThl MOBEACHUS coOeceTHHKa, He
aZipecyeMble €My CHElHaTbHO M OOBIYHO HE KOHTpOJIMpyeMmble. B mocnennue roapl BHUMaHHE K
HEHaMEpeHHbIM (opMaM OOpaTHOW CBsI3M, T.e. K HEBEPOAJIbHBIM CpPEICTBAM KOMMYHHUKAIUH,
YCHJIMIIOCH. DTO CBSA3aHO C MX HEBOJIBHOM HCKPEHHOCTHIO 1 KOMMYHHKAaTHBHOM a/IeKBaTHOCTBIO.

OOpaTHast cBsI3b MOKET OBITh OIEHOYHOU U OE301IEHOYHOM.

Ouenounaa odpamunas céa3p — 3TO COOOIEHHE CBOEr0 MHEHMS, TOUKH 3PEHUs, MO3MILHUH,
CBOETO OTHOIICHUS K TOMY, O 4eM ujer pedb. OLEHKH MOTyT OBITh IOJIOKUTENBHBIMU WIIH
oTpunaTeNbHbIMU. [lo3umuenas obOpamHas C65A3b BBHINONHIET BAXKHYIO A OOIIeHUA (QYHKIHIO
MOJAJICPKKH TO3UIMI MapTHepa M CIOXKUBIIMXCS OTHOLICHUUN. Heeamuenas oyenounas obpamuas
C653b BBINOJHIET, KaK MPaBUIO, KOPPEKTHPYIOIIYI0 (YHKIIMIO, HAMpPaBJICHHYI0 Ha YCTpaHEHUE
HeXeJIaTeNbHbIX aKIUH MOBEACHUS U Ha U3MEHEHHE MO3UIH, TOUYEK 3pEHHUs, OTHOILICHUH.

CyiiecTByeT MHOXECTBO (DaKTOPOB, CHIDKAIOUIUX UHCTOTY TMepenayn UHGOpMaluuu MU
UCKaXaloMX camMo mnocianve. Takue (akTopbl CHEUAIMCTHl HA3bIBAIOT KOMMYHUKATUBHBIMU
nomexamu, i wiymom. K HUM OOBIYHO OTHOCAT TEXHHUYECKHE XAPAKTEPUCTHKH Tele()OHHBIX U
pamuo CUCTEM, CTETICHb BJIaJICHHS] HHOCTPAHHBIM SI36IKOM M HaBBIKAMH MUCHMEHHOW PEYH.

[TpruMeHUTENHHO K pPEeYeBHIM KaHAJIaM PACIpOCTPAaHEHUs MHPOPMAIIUU HCKAXEHHUS MOTYT OBITh
OoOyCIIOBJIEHBl ~ CIEAYIOIIMMU MPUYUHAMU. COOCTBEHHO JuHegucmuyeckumu (CBS3aHHBIMU C
HEKOPPEKTHOH (HOpMYITUPOBKOHN (pasbl WK YPE3MEPHOIN YCI0KHEHHOCTBIO COOOIICHHUS); aKyCmuKa-
npousnocumenvHuoimMu (IePEKTbl peud W CiIyXa, HeYeTKas JWKIHUS, HEBBIPA3UTEIBHOCTb, CIHIIKOM
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BBICOKHMI WJIM CIHMIIKOM HHU3KHHA TEMOp peud, HEaJCKBATHBIN TEMIT); a TaKKEe IKCMPATUHSBUC-
Mu4ecKumMu NpUYuUHaMu — TIEPErPy3KOH COOOLICHUS HE3HAKOMBIMH CHUTHajJaMu (HEraTHBHBIMH
OKOJIOPEUCBBIMH (POHETUUECKHMHU XapaKTEpPUCTUKaMH — Hazanu3aiusMu). OcoOeHHO Opocaercsi B
rja3a U cooOIIaeT BAKHYIO JOTIOJIHUTENBHYIO HH()OPMALIUIO HEeKOHePYIHMHOCMb, T. €. HECOBIAICHUE
CMBICTIOBOTO COJIEPKaHUS CIIOB C HEBEPOAIbHBIMU CHUTHAIAMH.

Janee cinegyeT OTMETHTh, YTO OO0 KOMMYHHMKATHBHBIA aKT OCYIIECTBISIETCS B paMKax
OTpeIeNICHHBIX MPOCTPAHCTBEHHO-BPEMEHHBIX KoopauHat. [losToMy K uucity 0a30BBIX TEPMHHOB
OTHOCSITCSL TaKKe Takue, KaK KOMMYHUKAMUGHOE RPOCMPAHCMEO — CHUCTeMa MHOTOO0OpPa3HBIX
KOMMYHHUKATHBHBIX CBSI3€d, BO3HHKAIOIIUX B MPOIECCEe B3aUMOJACHCTBUS (JIFOIHM, TPYIIbI JIFOACH,
COIMAJIbHBIC MHCTHUTYTHI), U KOMMYHUKAMUGHOE 6pPeMs — JUINTEIBHOCTh M TIOCIIEI0BATEILHOCTD
caMHX KOMMYHUKATHUBHBIX aKTOB.

IPpPpexTUBHOCTL KOMMYHUKAMKU. OHA CBs3aHA C U3MEHEHUSMHU B TOBEJICHHUM MOJIydaTes,
KOTOpbI€ TPOUCXOJAAT B pe3yibTaTe MpHeMa TOrO0 WJIM HHOTO OOy4alollero, pa3BUBAIOIIETO WU
MH(POPMAITMOHHOTO COOOMIEeHHs. BOTBIIMHCTBO CHNENMAIUCTOB, 3aHUMAIOIIMXCS ATOW MPOOJIEMOiA,
CXOJIATCSI HA TOM, YTO PE3yJIbTaThl KOMMYHHKATHBHOTO IPOIECCa MOTYT MPOSIBIISATHCS B CIIECTYFOIINX
pakypcax:

U3MEHEHUA 6 3HAHUAX — HAIpUMEpP, YYaCTHUK OOILIEHHsS Tenepb 3HAET, YTO MPEACTaBIISIET
c000# «<KOMMYHUKATUBHASI KOMIIETCHTHOCTEY» I «BEPOATBLHBIA UMUK,

U3MEHEHUEe YCMAHOB0K, T.€. U3MEHEHUE OTHOCUTENIBHO YCTOMYMUBBIX MPEACTABICHUN JIFOEH, —
Harpumep, coOeceTHUK MOHsUI, YTO €ro BepOalbHbI UMU/DK BIUSET Ha €ro JUMYHOCTHBIM CTaryc, a
CJIEZIOBATENLHO, U HA aBTOPUTET BJIACTH;

U3MEHEeHUsA 6 yMeHUAX, TIPOSBISAIONINECS B KOHKPETHBIX ACHCTBUAX U MOCTYIIKAX, — HalpUMep,
coOecelHUK CTal JEeMOHCTPHPOBATh YMEHHE CIyIIaTh IPYTUX, OBIaeNl TMpUeMaMu BIHUSHUA Ha
napTHepa,

pazeumue 4yecmea yeepeHHOCMU 6 cefe Ha OCHOBE CaMOMApPKETHUHTa W TICHXOJIOTMYECKas
TOTOBHOCTH K CAMOTIPE3EHTAIIMU B KOMMYHHKATUBHOM JIEATEILHOCTH.

OpHaKko YacTUYHOE U3MEHEHUE B3IJISJIOB U MOBEACHUS MOIydaTess Kak pe3yabTaT BO3ACHCTBUS
Ha HEro COoOOIIEHUsS BO3MOXKHO JIHUIIb B TOM CJy4ae, €Cil €ro B3TJsAbl U YCTAHOBKH HEYCTOWYMBHI,
€CIIM CYILIECTBYIOT MpoOenbl B 3HAHUSAX B COOTBETCTBYIOIIMX 0OnacTsx. YeM MeHee uelnoBeK
OCBEJIOMJICH B KaKoW-Tu00 00JacTH, TeM 0oJiee OH MOABEPKEH B HEH BHENTHEMY MH(OPMAITMOHHOMY
BIUSHHIO. V3 MPaKTHKU MU3BECTHO, YTO MHOTHE JIFOJH, OOIIAsCh, OTOMPAIOT JUIIb Ty HH(OpMAaIuio,
KOTOpasi COOTBETCTBYET WX B3TJIs/IaM, YCTAHOBKAM M MPUBBIYKAM, U OTOPAKOBBIBAIOT Ty, KOTOPAs UM
HE COOTBETCTBYET, a TAK)KE CONMPOTHUBIISIIOTCS BOCIPUATHIO HOBBIX HOPM H IEHHOCTEH.

OPPeKTUBHOCTH KOMMYHHMKAIIUN MOXET ObITh 00YCIIOBII€HA U TAKUMHU (PaKTOpaMH, KaK:

- npupooa ucmoyHuka THPOPMaIny,

- ocobeHHOCTH (HOpMBI OOIICHUS M COJAEPKAHHMS CaMUX COOOWICHHH W WX CUMYAmMuHas
ymecmuocms (Hampumep, Ha Oeceie — IUaor, a He MOHOJIOT; HA MUTUHTE€ — peyb, a He JIOKJIAJ; Ha
MPE3eHTAIMH — JEMOHCTpAIUS U PeKJIama YCIyT, a He JIEKLUS, pacCKa3bIBaIOIIast O HUX; Ha KKPYIIIOM
CTOJIe» — TEPErOBOPHI, a HE 1e0aThl U T.11.);

- obcmanoska, B KOTOPOH IIOAM TMOJy4a0T WH(GOpMAIMIO, T.€. aJeKBaTHas HH(OpMaluu
MIPOCTPAHCTBEHHAS Cpelia.

lModymal u ebinosiHu 3adaHue

BcnomHuTe ABa HegaBHMX criydasd, Korga Bbl y4acTBOBanu B oGCyxaeHun npobnem:
O4HO yaayHoe obcyxaeHne n ogHo HeyaadHoe. NonbiTanTtecb BCMNOMHUTL TOYHO, YTO Obino
CKasaHo, caenanTe aHanus, N3BnekuTe YpoKu.

Bblgenunte kaxayto U3 natn Yyacten NnpobneMHoro obecyxaeHus.

1. OTCyTCTBYIOT N Kakne-HNMbyab 13 4yacten?

2. MbiTanuceb nn cobecegHnkn HanTh obwme NHTepechl?

3. Beinunack nn Heyaa4dHasa 6ecega B cnop?

4. Kak yacTo B TeyeHne beceabl NoaBOAUNNCE UTOMN?.

5. MoxHO nu ckasaTb, 4TO Bbl C cobeceqHNKOM Obifin B3aUMOBEXNBbLI, MHTEPECHDI

Apyr apyry?



KoMmmyHukaTnBHbIe 0apbepbl

s monmeit HeT Ooliee OTBETCTBEHHOW 3aJauyd, YeM pa3BUBaTh KOHCTPYKTHBHOE OOIICHUE.
OpnHako Ha MpaKTUKE OOIIEHHE 3a4acTyIO0 MPEPHIBACTCS, OCYIIECTBISETCS MOPOH M B JECTPYKTHBHOU
dbopme, 0e3 B3aMMOTIOHMMaHUs. Boille MBI MASHTU(UIIUPOBATU TaKWE DSJIEMEHTHI OOIICHUS, KaK
«OTIPABUTEIbY», «KOJAUPOBAHHE», «COOOIICHUE», «Cpeia», <«JIEKOJMPOBAHUE», «IIOJTydaTelb»,
«oOpatHas cBs3b». Eciu B 3THX 37€MeHTax KaKMM-JI100 00pa3oM MPUCYTCTBYIOT MMOMEXH, TO MOJIHOM
SCHOCTU W TIOHUMaHMA HE NpoucXoiuT. IIpuumHON 3TOro sBIAIOTCS pa3HOOOpaszHble Oapbepbl B
oOIIeHNH, Takue, KaK KOMIETEHTHOCTb, W30UpaTelbHOE CIyIIaHUE, OLEHOYHbIE CYKICHHUS,
JOCTOBEPHOCTb MCTOYHHUKA, (WIBTPOBAHHE, BHYTPUIPYIIOBOHN S3bIK, pa3uyue CTaryca, JaBJICHHUE
BPEMEHHU, Meperpys3Ka oOIIeHus.

KomnerentHocTh. CoOecelHUKM MOTYT HMHTEPIPETUPOBATH OJHO M TO K€ COOOIIEHHE MO-
pa3HOMY, B 3aBHUCHMOCTH OT YpPOBHSI CBOEH KOMIIETEHTHOCTH M IIPEIIIECCTBYIOIIErO OIBITA, YTO
IPUBOAMT K BapualMsM B Ipolieccax KOAWPOBAHMS U JAEKOAMPOBaHUS MH(opManuu. ITOT (akTop
SBJIIETCS BeCbMa CYIIECTBEHHBIM, OH IOJAPBIBAa€T OOIIHOCTh B KOMMYHHUKAallMH, OOIICHHE HMEEeT
TEHJCHIUHU K pa3pylieHuto. D(OPEeKTUBHBIM OHO CTAHOBHUTCS JIHMIIb TOTJA, KOTJa COOECETHHKOB
oObeuHsAET oOlliee Moje OmbITa, 00Ilee MPOCTPAaHCTBO, B MPOTUBHOM Cllydae OJMH U3 YYaCTHHKOB
OOLIEHMs KOJAUPYET COOOIIEHNE, UCXO/IS U3 CBOETO BUJEHMS, a TIOJIy4aTeilb — JIEKOAUPYET TOJIBKO Ha
OCHOBaHUM cBoero onslta. Cle0BaTeIbHO, MOXKHO TOBOPUTH C MAapTHEPOM Ha OJHOM fA3BIKE U IIPU
aToM He noHumath ero («[locmymaid, ckaxku mo-pyccku!»). B aToif cuTyanuu cooOlieHne BXOAUT B
KOH(UIUKT €O CrnocoOOM, KOTOPBIM TOJIydaTelb «paciiu(poOBHIBACT» €ro, OOIIEHHE CTAaHOBUTCA
HEBO3MO>KHBIM WJIN UCKAXKEHHBIM.

VckakxeHUs! BO3HMKAIOT M3-32 PA3HOTO YPOBHS KOMIIETEHTHOCTH COOECETHHMKOB, KOTOpbIE, B
CBOIO 0Yepe/ib, MOTYT CO3/1aBaTh COBEPIIEHHO MHOM YpOBEHb KOMIIETEHTHOCTH B c(epe AeATeIbHOCTU
(manpumep, craryc npogeccopa U pAIOBOrO yuuTels). B pesynbrate y mroneit popMupyroTcst pa3Hbie
LEHHOCTH, MNOTPEOHOCTH M OTHOLIEHMS, YTO MOXXET IPUBECTH K HEYMBIIUIEHHOMY HCKaXEHHIO
nosyqyaeMoit  uH@opmauuu. HecooTBeTcTBHE  KOAMPOBAHUS M PACHIM(POBKH  SIBIISETCS
pacnpocTpaHeHHBIM OapbepoM 3PHEKTUBHOTO OOIICHUS.

H36upartesabHoe caymanue. [Ipu 310l popme nM30MpaTenbHOrO BOCHPHTHS YEIOBEK MMEET
TEHACHIUIO K OJIOKUPOBAaHMIO HOBOM MH(OpManuu, OCOOEHHO €clM OHa IMPOTUBOPEUUT
CYLICCTBYIOIUM CYXJIeHUsIM. Tak, B uMH(opManuu o Bpeae KypeHUs ee mnoiydarels (Kypsiuii
YeJI0BEK) 3aMeuaeT TOJBKO TO, YTO MOATBEpXkIaeT ero cykjaeHue («Bce KypsaT W HUUETo»).
CooO11enne, KOTOPOe MPOTUBOPEUUT YK€ CIOKUBILIMMCS MPEACTABIECHUSAM, JINOO UTHOPUPYETCS, 100
HCKaXaeTcsl Tak, YTOObl OHO COOTBETCTBOBAJIO COOCTBEHHBIM IIpe/cTaBieHUAM. VMHbIMU cioBamu,
€CJIM MBI CIIBILLINM TOJIBKO TO, YTO MBI XOTUM YCJIBIIIATh, TO Hallla peajJbHOCTh HE OYyJEeT HapylleHa.

OueHouHble cy:kaeHusi. B xaxaoil curyanuu oOmeHnus cOOECeTHUK BBICKA3bIBACT OLICHOYHBIC
cykneHusi. B mpuHIuIe 3To o3HayaeT CyxkjeHue o0 oOmield IeHHOCTU COOOIIEeHUs A0 TMOTyYeHUs
KOMMYHHUKAIMK B 1ejoM. Hampumep, y CIIoueHHOW TPYHNBI MOTYT CPOPMHPOBATHCS HETATHBHBIC
LIECHHOCTHBIE CY)XJICHHsSI OTHOCHTEIBHO BCeX JeHCTBHIA Kyparopa. OLUeHOYHbIE CYXIEHUs 0a3upyroTcs
Ha OIICHKE OTIPABUTEJNS IOJIydaTeJeM Ha OCHOBE IPENbIAYIIEro OINbITa OOIIEHHS C HUM WM Ha
OLIEHKE 0XH/IAa€MOT'0 3HAUYEHHS COOOILECHHS.

JloOCTOBEpPHOCTh HCTOYHHKA. J[OCTOBEPHOCTh HCTOYHMKA O3HA4YaeT JOBEpPHUE CJIOBaM U
JEUCTBUSM TOBOPSAIIETO CO CTOPOHBI coOeceHUKa. YPOBEHb JOCTOBEPHOCTH, OLIEHUBAEMBII
IIapTHEPOM, HENOCPEACTBEHHO CBSI3aH C TEM, KaK OH pearupyeT Ha CJIOBa, UIEH U JEHCTBUS TOBOpPS-
mero. Takum 0Opa3oM, OLEHKa OJJHMM YEJIOBEKOM JIPYroro BIMSET Ha OTHOLLIEHHE K €r0 COOOIICHUSM.
3TO BO MHOT'OM 3aBHCHUT OT MPEKHEr0 ONbITa OOILIEHUS TApTHEPOB.

®unabTpoBanue. PuibTpauus — paCIPOCTPAHEHHOE SBICHME B BOCXOAALIEM OOIIEHUH,
KOTOpPO€ OTHOCUTCSA K MaHMIYJIMpPOBaHHUIO MHGOpMaLMel U BOCIPUHUMAETCs MOo3UTHBHO. Hampumep,
YUUTENS MOTYT CKpPBIBATh CBOM KOH(IIUKTBI C MOJPOCTKAMH OT AUPEKTOpA WM YUEHUKU <yTauBaTb»
HeXeJaTeNbHyI0 HHpopMalHio oT yuuteneid. [Ipuunna Takoro GuibTpoBaHUs MOHSATHA: HAIIPaBJIEHUE
BBEpX HECET KOHTPOJbHYI (YHKLHIO, €ClOM HexenareiabHas UHGopManus JOXOTUT [0
aJIMUHUCTpALIMY, T HA €€ OCHOBE IIPUHUMAET PEIICHNUs, CBS3aHHbIE C HAKa3aHUEM.

BuyrpurpynnoBoii s3eik. Kaxnplii u3 Hac B pa3HOE BPEMS CTAJIIKMBAJICS C SIPKO BBIPAKEHHBIM
CHELIMAJIbHBIM JKaprOHOM, KOTOpBIA, KakK BBIACHAJIOCH BIIOCIEACTBHM, O0O3HA4YaeT MPOCTHIE
mpoueaypsl W 3HaKoMble Bemu. Hampumep, uccnenoBaTellb MOXET MONPOCUTH CTYIEHTOB

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



«MOJTOTOBUTHh MHCTPYMEHT KaK YacTh JKCIEPUMEHTAIBFHOTO IMOJX0JIa» — BCKOPE CTYAEHT Y3HAeT,
YTO eMy JIMIIb MPEIOKUIN 3aTI0JHUTH AaHKETY B MMCHbMEHHOM BH/IE.

TpynoBsle, mpodeccHOHAIbHBIE COLMANBHBIE TPYMIINBI YacTO CO3/AAIOT JKaproH, KOTOPBIN
MOHATEH TOJBKO WIEHAM ATUX Ipymil. Takoi crenupuuecKuil S3bIK MOXKET BBIOJIHATH MO3UTHBHbIC
¢yHnkimun. OH BBI3BIBACT Y YICHOB I'PYIII YyBCTBO MIPUYACTHOCTH, CIIATHHOCTH U (BO MHOTHX CITy4asix)
CaMOYTBEPXKICHUS U obsieryaet 3 PeKTUBHOE 0OIIEHNE BHYTPHU TPYIIIIHL.

Pazimuue craryca. OOpa3oBaTenbHbIE YUPEXKICHHUS 3a4acTyl0 HCHOJb3YIOT pa3iIndyHbIe
CTaTyCHBIE CHUMBOJBI (JeKaH, 3aByd, mpodeccop, MOUEHT W T.JA.) AT TOMYEPKUBAHUS DPa3THUHS
craryca. Takue pa3iuuus CcTaryca MOTYT BOCHPUHUMATBCS OOydyaeMbIMH KakK yYrpo3bl U
IPENATCTBOBAaTh HepopMaabHOMY OOIIeHUI0. B pesynbraTe Ha BEpXHUX YpPOBHIX OpraHM3aLUM
IPAKTUYECKU OTCYTCTBYET OOpaTHas CBs3b, B OOIIEHUU ¢ 00ydyaeMbIMU BO3HMKAET IUCTAHLUSA, YTO
CIOCOOCTBYET Pa3BUTHIO KOMaHIHOTO CTHJIS pabOThI, JKECTKOCTH, CAMOYBEPEHHOCTH.

JlaBiieHue BpeMeHM. JlaBieHue BpEMEHM TaKXe MOXKET CTaTh CEpPbE3HBIM OapbepoM K
obmenuto. Hampumep, u3-3a neduumra BpeMEHH KOMY-TO HE TIPEIOCTABISIOT OOCIIAHHOE paHee
CJIOBO, @ OH MOJKET HEaJIeKBaTHO CPearkpoBaTh Ha ATY CUTyaluIo (Harpumep, 0OHIeThCS).

Ileperpy3ka obmenusi. Hamre BpeMst 4acto Ha3bpIBalOT «HH()OPMAIIMOHHOI» PO UIIN «3TIOXOH
uHpopManuu». JIoau HE MOTYT CBOEBPEMEHHO OTBETHUTh Ha BCE COOOIICHUS, aJPECOBAHHBIE UM,
MO3TOMY OHM HX «OTCEHMBAIOT», H, CJEIOBATEIbHO, HEKOTOphIE M3 COOOIIEHWH HUKOT/a HE
MPOYHTHIBAIOTCS.

N3yuenne kaxaoro Oapbepa MOKa3bIBACT, YTO Yallle BCETO OHM 3AKIIOYCHBI B CaAMHX JIIOIAX
(HanmpuMep, KOMIIETEHTHOCTh, OILIGHOYHBIC CYXKJCHHS), JAPYrMe€ — B OpraHu3aimusix (Hampumep,
BHYTPUTPYIIIOBOW $3bIK, (DUIBTpOBaHWE, pa3nuuue craryca). CiemoBaTelabHO, Ui TOTO YTOOBI
YAYYIIUTh OOIIEHHE B OpraHU3alMi, HEOOXOIMMbI U3MEHEHHUs Kak JIo/el, TaKk U OPraHU3alMOHHBIX

CTPYKTYP.

IModymal u ebinosiHu 3adaHue

MpoaHanusnpynte CBOW 3HAYUMbIN pPas3roBop B TeyeHne AHA. Kak u noyemy Bbl
KOpPEKTMpOBanu CBOK peyvb U HACKONBbKO yaa4yHO?

[MocTapanTecb HEMNOCPEACTBEHHO B pa3roBope OCO3HaBaTb, Kak (puKcupyeTe peakuuro
cobecegHuKka M Kak B COOTBETCTBMM C Hel KoppekTupyeTe pedb. [locne pasroBopa
npoaHanuanpymTe, Hackosbko yaadHo Obina npoBefeHa KOPPEKTUPOBKA M Kak MOXHO ObIfio
Obl CKOPPEKTUPOBATL peyb JyyLLe.

3adumkcupynte HabnogeHus Ha Bymare.

B o0menun mromeli MOTYT BO3HHKAaTh W CIEHU(PUYECKHE KOMMYHHKAaTHBHBIC Oapbephl:
JIOTUYECKHH, CEeMaHTUYECKUM, CTHIIUCTUICCKIH, (POHETHUSCKUN.

Jloruvecknii 6apbep. OH BO3HHMKAET MOTOMY, YTO KaXKJbI YEJIOBEK BUJUT MHp, CUTYalHIO,
npobseMy co CBOEH TOUKM 3peHHus. MBICIbh YeloBeKa 3apOoXKAaeTcs MOJ BIUSHUEM PA3IUYHBIX €ro
NoTpeOHOCTEH, CBA3aHHBIX C BICUCHUSIMHU, MOOYXKACHUSIMH, SMOLUSAMH U IIp., TIO3TOMY CMBICI BCEraa
WHIUBUAYAIBHO-JIMYHOCTEH, 32 KaX/0H MBICIBIO CTOUT MOTHUB, 3a4acTyl0 CKPBITBIH M IOTOMY HE
BCerja MOHATHBIN. [ amexkBaTHOro BOCHPUATHS HMH(OpMAIMKM Ba)KHA BCTPEUHAs MBICIUTENIbHAS
HeqaTeNbHOCTh noiydaresns. OcHOBHas mpoOiema, 3alloKeHHas B HENOHMMAaHUM, CBsi3aHa C
0COOEHHOCTSIMM MBILIUIEHUsS] COOECeTHUKOB, ¢ MX JIOTHMKOW. Jlormueckuii Gapbep BO3HHUKAeT dalle y
NapTHEPOB C HEOJIMHAKOBBIM BUJIOM MBIIUICHUS], HAIPUMEP: Y OAHOr0 — a0CTPaKTHO-JIOTHYECKOE, a Y
JPpYyroro HarisiAHO-00pa3Hoe, y TPEThero — HarJsAHO-/1eICTBEHHOE.

OnepanroHHas MbICIEAEATENBHOCTD y JIFO/IEH TaKKe pa3jIMyHa: MIMPOTa, THOKOCTh, OBICTPOTA,
KPUTHUYHOCTb, OPUTMHAIBHOCTh YMa y BCEX NPOSBIAETCS MO-pasHOMy. Takue onepanyy MbIIUICHHS,
KaK CpaBHEHHWE, aHalIM3, CHHTE3, 00001IeHne, abcTparupoBanue (ot nar. abszleaHece — OTBICKATh),
UCIIOJIB3YIOTCS JIFOIBMH C Pa3HOM cTeneHplo rinyouHsl. M moka oauH yriyGnsercs B pa3BepHYTHIN
aHayu3 MpoOsieMbl, Ipyroi, coOpaB MOBEPXHOCTHYIO HMH(OpPMAIMI0 UM ONUPAsCh HAa HWHTYUIIHIO,
MMeEEeT rOTOBBIN OTBET WIH PELICHHE, HE BCETa BEPHOE.

B 3aBucuMocTH OT TOro, Kakue BUIbl M (OPMBI MBINUIEHUS NPeoOafa0T B HHTEIUIEKTE
KaX/I0TO M3 COOECETHHKOB, OHM OOLIAIOTCS HAa YPOBHE WM NMOHMMAaHUS, WM HETIOHMMaHUs, T. €.
BO3HUKAeET Jiorndeckuii O6apoep. [lpeononeTs norndeckuii 6apbep MOKHO JIMIIb OJHUM IYTEM: «HITH



OT MapTHEpa», MbITasiCh NOHATh, KAK OH CTPOMJI CBOM YMO3AKJIIOUEHUS U B UEM COCTOSIT PACXOXKICHHUS.
Kpome cka3aHHOrO MHOTOE B MPEOJOJICHHMH JIOTHYECKOTO Oaphepa 3aBUCHUT OT TOTO, HACKOJBKO
I'PaMOTHO, SICHO U JIJAKOHUYHO U3J1araroTcs MbICIH.

Crnenumanuct o oparopckoMy MactepctBy H. M. Tumuenko B kuure «TaliHbl ycrnexa AeI0BOTO
OOIIEHUs» BBIJIESIET OCHOBHbIE MPUYUHBI, CBA3aHHBIE C JIOTUKOM M KOMMYHHUKATUBHOM KYIBTYpOM
co0eceTHIKOB, 3aTPyIHSIONIINE TTepeady HHQOPMaIMK OT OJHOTO apTHEpa K Apyromy:

- HETOYHOCTb BBICKA3bIBaHUS, BUTUEBATOCTb MBICIIH;

- HECOBEPILIEHCTBO NEPEKOIUPOBAHUS MBICIIEH B CIIOBA;

- HaJIMyMe JOrMYeCcKoro NpOTUBOPEUHs B TE3UCE;

- HaJIMYKMe CMBICIIOBBIX Pa3pbIBOB U CKAUYKOB MBICIIH;

- HEyMECTHOE UCII0JIb30BaHNE NPO(PECCHOHATBHBIX TEPMHUHOB,;

- HEBEPHOE UCTOJIKOBAaHNE HaMEpEeHUH coOeceIHNKa,

- Ype3MEepHOE UCIOIb30BAHNE MHOCTPAHHBIX CIIOB,;

- HETOJIHOE UH(POPMUPOBAHUE MTAPTHEPA,;

- OBICTpPBIN TEMN U3JI0KEeHUS HH(OpMaLUy;

- UITHOPUPOBAHUE PA3JINYHBIX KaHAJIOB BOCIPUSTHS,

- HEaJIeKBaTHBIH A3BIK TeJa, HE COBMAIAIOLIUI CO CIIOBAMHU.

CemaHTHYeCKHIT Oapbep (0T rp. — 0003HaYaKOIKi). DT0 Gapbep CMBICIOBOM, CBSI3aHHBIH CO
3Ha4YeHHEM ClIoBa. bapbepbl mo00HOTO po/ia BO3HUKAIOT HEU30€KHO, TIOCKOJIBKY YENIOBEK (PUKCUPYET
YCIBIIIAHHYIO WH(OPMAIMIO HE C TOYHOCTBIO TUKTO(OHA, a MPETOMIISET BOCIPHHITOE Yepe3 CBOM
JIMYHBIA OMBIT, 3HAHMA, )KU3HEHHBIE IIEHHOCTH, MOTPEOHOCTH, CIOBApHBIN 3amac ¥ T.I1. MHIUBHIY-
aJIbHBIE PACXOXKJICHHS JIFOJCH YacTO HE IMO3BOJISIOT HAWTH OOIIMH S3BIK, TaK KaK y KaXXJO0TO CBOU
HCXOAHbIE TIO3ULIMH.

CymiecTBoBaHUE TOTO Oapbepa ompezensercs GakTOpoM MHOTO3HAYHOCTH CIIOB si3bIKa. Jrob6oe
CJIOBO UMEET OOBIYHO HE OJHO 3HAYEHHUE M B 3aBUCUMOCTH OT KOHTEKCTa yIOTPEOJICHUS MOKET UMETh
HECKOJIbKO CMBICIIOB. Hampumep, MOHSATHSI «3aTpaThl», «BBITOJABI» HUMEIOT 3HAa4YE€HUE Ui JIOAEH,
3aHATBHIX OpraHU3alel MJIATHBIX YCIYyT, HO MaJlo 4To 3Hayar Juii yuuTens. Kpome Toro, oueHs yacto
BO3HUKAIONIAs W31l B3aUMOIIOHUMAHMsI CBA3aHa C TEM, YTO COOECEHUKHU MOJIb3YIOTCS BpOJAE Obl
OJJHUMH ¥ TEMH XK€ 3HaKaMu (B TOM 4YHCIIE CJIOBaMH), HO Uil 0OO3HAYCHHs COBEPIICHHO pa3HBIX
BElIEH, HapuUMep: CIOBO «KOMaHAa» — 3TO U paclopsyKeHHe, W CHOPTHBHAs TPyNNa, U rpymnmna
€IMHOMBIIIJICHHUKOB B OpraHu3aliy.

CnenoBaTenbHO, TaKk Kak cjioBa 0003HAa4arOT s Pa3HBIX JIIOJIed HE OJMHAKOBBIE BEIIH,
TOBOPSIIUNA MOXET He JOOUTHbCS MOHMMaHHUS y ciymatomero. Oco6eHHO XOpOIIo 3TO BUJIHO NPHU
HCII0JIb30BaHUH KaproHoB B 00mieHny. CyllecTBYIOT Hay4HbIH, NpopecCUOHATbHBIN, CTYAEHYECKUH,
MOJIPOCTKOBBIA U IPYyrue KaproHbl (Hampumep, CICHroBOE BhIpaKeHUe, (paza u3 KMHO(DUIEMOB WIH
AHEKJOTOB U JIp.).

[Tpexe yeM BbICKa3aTh MBICIb, YEIOBEK KakK Obl CHadaja «yNMaKOBBIBAET» €€ BO BHYTPEHHIOIO
peub, a yXK 3aTeM BbIpa)KaeT €€ BCIyX. Bblienss B pedeBOM IIOTOKE CJIOBA, CIIyLLAIOLIUN
pacmpoBBIBAET UX 3HAUYEHUS, MBITASACH MOCTUYb TAKMM 00pa3oM CMBICT COOOIIEHHsS] B KOHKPETHOM
curyauuu. [loHMMaHue cioB MpeacTaBiseTcs HauOoJiee 3IEMEHTAPHON Olepanuel JeKoIUpOBaHUs
BbICKa3bIBaHUs. HenomoHMMaHHE MOXXKET YCHIUTh NpeayOekIeHHEe U BbI3BaTh KOHTPPEAKIIHUIO
napTHepa, UCKa3uTh HHPopManuio. TunnyHas omumbKa B OLIEHKE Mpolrecca o01meHust GopMyaupyercs
Tak: «S ckasan TO, YTO XOTeJ cKa3aTh, OH IMOHSUI TO, YTO s CKazaim». DTo wuno3usa. Ha camom nene
co0eceJHUK MOHUMAET BCE «I10-JIPYTOMY» — «I10-CBOEMY».

Cemantuueckue (M3-3a CJIOB) M JIMHI'BHCTHYECKHE, T.€. CMBICIOBBIE, Oapbepbl MOI'YT BO3HUKATH
KpOME MEpEeUYUCIeHHbIX M MO ApYyruM npuuuHam. IIpexne Bcero 3T0 OrpaHUYEHHBIH JIEKCUKOH Yy
OJIHOTO M3 MapTHEPOB U OOraThlii — y IPYroro U HECOBMAJEHUE Y COOECeHUKOB JTMHIBUCTHUECKOTO
cinoBapsi  (Te3aypycoB) W3-3a COLMAIBHBIX, KYJIbTYPHBIX, MCHXOJOTHYECKHX, HAIIMOHAIBHBIX,
PEJIMTHO3HBIX W JIPYTUX DPA3IUYUil MeXIy oAbMU. [IOCKONBbKY KaKIbplii YenoBEeK HMEEeT He-
MOBTOPUMBINA OMBIT, 00pa30BaHUE, WHIUBUAYAIbHYIO CIOCOOHOCTh K CAMOpPa3BUTHIO, CBOW Kpyr
OOLIeHMs U Mp., TOCTOJIbKY OH UMEET U HENOBTOPUMBIN Te3aypyc. Korna cobecelHUK MOHSIT COBCEM
HE TO, YTO €My CKa3alli, UM TO, HO HE B TOM CMbICIIE, TOTJa MOKHO 3a(pMKCUPOBATh CEMaHTUYECKUI
0apbep, KOTOPBIN MPUBOIUT K HEIP(HEKTUBHBIM KOMMYHHUKAIHSIM.
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OpHako oOTclO/la BOBCE HE CIEIYeT, YTO B3aMMOIIOHMMaHME HEBO3MOXKHO. B 3Tom ciyudae
HeoOxo/MMa oOpaTHasi CBsI3b, MO3BOJIAIONIAS C TMOMOIIBIO BOIIPOCOB YTOYHHTH CKAa3aHHOE, JOCTUYb
aJICKBaTHOTO BOCIPUATHS WH(OPMAIIUH.

[Tpumepsl cuTyanuif, B KOTOPBIX YYaCTHUKH OOINEHUS IUIOXO TMOHMMAIOT APYr JApyra Mu3-3a
HEJIOOLIEHKM PAa3HOCTH TE3aypycOB, CUMTas, YTO «pa3 MOHSATHO MHE, TO MOHATHO U APYrOMYy»,
JIOBOJIBHO YacTO BCTPEYAIOTCS B IEUCTBUTEIBHOCTH.

B knwure «I'paMMatrka 00IIEHUS» OMTUCHIBACTCS CIIEAYIONIAs CUTYaIHSsI.

B HayuHO-TIpOM3BOICTBEHHOM O0BETMHEHUH BBICTYIAET JOKIAAUUK [0 BOMPOCY UCIIOIH30BAHUS
B IPOU3BOJCTBE HOBOW YCOBEPILIEHCTBOBAHHOW BHUOpAallMOHHONW MaIIMHBL. B 3ame HaxonsaTcs
WHXEeHepbl W paboume. Jlokmaa 3akoHUYMICS, U TpeAcelaTelbCTBYIOMMM Mpodeccop MpemsiokKu
3agaTh Bompochl. PaGoumii ¢ mecra 3amaer mpakTHueckuid Bompoc: «Ckaxkurte, MOXKaiyiicTa, Ball
MOJIOTOK HE OUY€Hb CHJIBHO TPSCETCS BO BpeMsi pabOTHI?»

Jloxnmaguuk, ycielliaB BOIPOC, 3axjonai riaazamd. Ha momMompb MoJIOAOMY KOJIIEre IMpHIIeN

MHOTOOTIBITHBIN npodeccop: «ToBapuil umeeT B BUIY, — IMOSICHWI OH, — B KaKOW CTENeHH OJIHA U3

BaXHEHNIINX XapaKTEPUCTHUK YCTAHOBKM — BUOpALMOHHAsI KOHCTAHTAa — COOTBETCTBYET YCIOBUSIM

IIPUMEHEHHUS], KOTOPbIE UCKIIOYAIOT HEraTUBHOE BO3/IeiicTBIE BUOpO(aKTOpa HAa NCIIOTHUTEIS.
«Bompoc moHsu1, — 00J€r4YeHHO KUBHYJ rosioBoil nokiamuuk. — IlosicHsto. B pesynbrare

MIPOBEJICHHBIX IKCIIEPUMEHTOB YIaJI0Ch BBISICHHTH, YTO YaCTOTHASI aMIUIUTYJIa CPEIHECKBAIPATUIHON
MOTPEIIHOCTH OTKJIOHEHHUs pabouell TOBEPXHOCTH OT MHHMOW TEOMETPUYECKOW OCH COBIAAACT C
OKHJIAEMBIM PE3YJIbTaTOM, MO3TOMY €CTh BCE OCHOBAHHUS IMPEIINOoJarath, 4TO JaHHOE COOTBETCTBHE
JEHCTBUTEILHO UMEET MECTO».

Teneps 3axmonan riazamu pabdounii. Ha momomps omsate nmocnemmn npodeccop: «Jlokmamrank
UMeEeT B BH]IY, YTO pabOTaTh MOJIOTKOM MOXHO M OYEHb JIETKO, TaK Kak OH HE OUY€Hb CUJILHO TPSCETCS
BO BpeMsi pabOThI».

Cemanmuyeckuti 6apvep 603HUKAem MaKice U3-3d PAa3iudull 6 peuesoM No8edeHUU
npeocmasumenetl pasHvix Kyibmyp. OTCYTCTBUE dJIEMEHTAPHBIX BepOaIbHBIX U HEBEPOATbHBIX 3HAHUI
O HAITMOHAJIBHBIX OCOOCHHOCTSX IApTHEPOB IMOPOM MPUBOIUT HE TOJBKO K KOMMYHHUKATHBHBIM
Ka3zycam U OapbepaM, HO U K JICCTPYKTUBHOMY OOIICHUIO.

Takum o0Opa3zoM, 4TOOBI MPEOAOIETh CEMAHTUUECKUN Oapbep, HEOOXOAMMO 3HATh OCOOEHHOCTH
cobeceTHUKa M TOBOPUTH C HUM KakK Obl «HA OJTHOM SI3BIKE», UCIIOJIB3YsI TOHATHYIO JUIsl HETO JICKCUKY;,
IIPH 3TOM OOBSCHATH CJIOBA, UMEIOIINE Pa3HbIC 3HAUCHUS, KOMMEHTHPOBATh TOT CMBIC, B KOTOPOM
OBUIO HWCIOJIb30BAHO JAHHOE CIIOBO. BakHO Takke MOMHHUTH O TOM, 4YTO HEKOTOPHIE CJIOBa ¥y
cobeceqHUKa B JICKCMKOHE €CTh, a B Te3aypyce HeT (HampuMmep: «aTTPaKIHs», «OMIATUs» U Jp. —
CJIOBO CJIBIIIATM, &, YTO OHO O3HAYaeT, HE 3HAIOT), MO3TOMY, HCIOJIb3ysl MHOCTPAHHBIC CJIOBA WM
poecCHOHATLHYIO JIGKCHKY, CIIEAYET OOBSCHATh CMBICIT CKa3aHHOTO WJIM 3aMEHSTh TH CIIOBa 0ojice
MMOHATHBLIMH.

UumepakmueHoe ynpaxxHeHuUe

YnpaxHeHne npoBoguTcs B y4yebHOM ayguTopun nepea rpynnon. YyacteywT 5 -6
yernosek. Bce yyacTHUKM BbIXOOAT 3a ABepb, NpeaBapuUTenbHO paccyuTaBwncb Ha 1, 2, 3, 4
nT.Aa.

[MepBOMYy y4yaCTHWMKY B NPUCYTCTBMM TPYMMnbl PyKOBOOAMTENb TPeHuHra pJaet
MHpopMaUUo, KOTOPYIO He crblwaTt Te, KTO CTOAT 3a ABepblo. OH ee O0MKEH 3anOMHUTb U
nepeckasaTtb CcneaymlLweMy Y4YacTHUKY, KOTOpbIM 3axoauT B ayautopuio, a TOT —
nepeckasaTtb 3anoMHMBLLYIOCA MHGOPMaUUIO nocreayrowemy u T.4.

[MocnegHun u3 wrpawowmnx [OOSHKeH [OONOXUTb PYKOBOAWUTESNO OpraHusauuu o
TenedoHy O BbINOMHEHUN 3a0aHuS.

Mo uToram TpeHuHra NPOBOAUTCA aHanM3 BO3HUKLUMX KOMMYHUKATUBHbLIX GapbepoB u
NPUYUHBbI NX MNOSABMNEHUA.

WHpopmayusi: Bacunun EBCTUrHeeBud, pykoBOAUTENb oOpraHu3aumm, yexan B
KOMaHOVPOBKY Ha MeXOYHapOoAHY Hay4YHO-NMPaKTUYECKYd KOHMepeHuMo un npocusn
nepegaTb, YTO COBeLLaHWEe MO BOMPOCY KayecTBa M cbbiTa NPOAYKLMM COCTOUTCH, Kak U
Hame4danocb, B cpedy, B 15.25 B 35 kabuHeTte. Ecnn oH He nosButca Kk 15 yacam, To
coBelLaHne ByaeT NpoBoauTb ero 3amecTuTenb, HO yxe B 38 kabuHeTe. Heobxoaumo Bcem



HayanbHUKam noapasfaerneHuin 1 pykoBoOUTENSAM CIyX0 NoAroTOBUTLCS K BbICTYMMEHMIO Ha
coBeLLaHuMn.

Cruwimmcruyeckuii 6appep. CTuinb — 3TO OoTHOLIEHHE (HOPMBI MPEACTaBICHHUS WH(POPMAIMH K
€ COJCPIKAHUIO. CTHJICBBIC XapaKTEPHCTUKU «YIMAKOBAHHOI» B CIOBECHYIO (GopMmy HHOpMAIHU
MOTYT HPENsATCTBOBATH €€ BOCHPHUATHIO. CTUIb MOKET OBITh CIIMIIKOM TSDKEJIBIM HIIM JIETKOBECHBIM,
HE COOTBETCTBYIOIIMM CUTYaLlMH U HAMEPEHUSM coOeceTHUKA.

Hanpumep, nepecka3 coaepxkanust ckazku A. C. IlymkuHa o ppibake M pbIOKe CIeIyrOLUM
o0pa3oM, HECOMHEHHO, BbI30BET cTHiIMCcTHUYecKUH Oappep: «lloka3 IIyIIKMHBIM MOMMKH 30J0TOH
pBIOKH, oOeraBIIeli, IPH YCIOBUM €€ OCBOOOKIEHUS, 3HAUUTENIbHBINA BBIKYN, HE HCIIOJIb30BaHHBIN
BHayaje CTapUKOM, HMMEeT OYeHb BaKHOE 3HaueHue. He MeHee BakHbl M peakLUs CTapyxu Ha
OOBSCHEHHE €€ CTapuka O HEUCIIOJIh30BAaHMM WM OTKyIa PBIOKH, YHMOTpeOJeHHE CcTapyxoil psna
BYJIbI'APU3MOB, HAlPaBJICHHBIX B aJpeC CTApUKa U OCKOPOJISABILIMX €0 JOCTOMHCTBO, IPUHYAMIIU €T0 K
MOBTOPHOM BCTpeue ¢ phIOKOM, MOCBAIEHHON BOIPOCY O CTaPOM KOPBITE.

CrunucTuka OTBEYaeT 3a BBIPA3UTENBHOCTh CPEICTB si3blka. CIHUIIKOM BOJBHOE OOpalleHUE C
Hell MPUBOJUT K BOZHUKHOBEHUIO CTIEHU(DUIECKUX CTUIIUCTHYECKUX OapbepoB. i Toro uroObl ObITH
XOPOIIO BOCIPUHUMAEMbIM, HY)KHO YETKO H3JIOXKHUTh MH(POPMAIUIO, OCHOBHBIE JIOBOJIbI, APIYMEHTHI,
X TOJTBEPXKAAIONINE, CTPYKTYpUpOBaTh HWHPOPMALMIO TaKkUM o0pa3oM, dYTOObI OHa OblIa
B3aMMOCBsI3aHa U OJIHA MBICIIb KaK Obl BBITEKANa U3 JPYTOu.

CymiecTByeT 1Ba OCHOBHBIX IpHEMa CTPYKTYpHUPOBaHUS HH(DOpPMAIMHU. MPABUIO pPaMKU H
IIPaBUJIO LIETIH.

Hemeukwuii ncuxosior I'epman D60unrays emie B koHue XIX B. ycTaHOBHI Tak Ha3bIBaeMBbIi
¢axkmop paoa: Havano M KOHeEI J00ro MH(POPMAIMOHHOTO psla, U3 4ero Obl OH HHU COCTOSUI,
COXpAaHSETCS B IaMSATH JIydllle, YEM CEpEAHHA.

CyTb npaeuna pamku COCTOUT B TOM, YTO HAyajo M KOHEL JHOOOro pa3roBopa JOJKHBI ObITh
YEeTKO OYEPYEHBI, 3aKJIIOYEHBI B PaMKY, KOTOpas KaK pa3 M 3a/1aeT CTpyKTypy. B Hauaze, kak npaBuio,
cooOLIaloTCs 1eId M HaMEepeHUus, MEepPCHEeKTUBbI U OKUAAHUSA, BO3MOXKHBIC pe3ylbTaThl, B KOHIIE
JOJDKHBl  OBITh IMOJBEJEHBI HTOTHM, CHAENAaHbl BBIBOJBI IO TOBOJAY pPEAIM30BAHHBIX WM
HEepeaJn30BaHHBIX HAJEK M 0)KMJAHMMH, 0OKa3aHa PETPOCHEKTHBA. Takoe MOCTpoeHue UH(popMaru
CIOCOOCTBYET HE TOJIBKO JIydlIEMY €€ IOHUMaHMIO U BOCIIPUATHUIO, HO U 3aIOMUHAHMUIO.

B KoMMyHHKalMM CyIIECTBYET MCUXOJOTHYECKHI (PEHOMEH, KOTOPHIM OJecTsile MOIb3YIOTCS
MHOTHE 3HaMEHUTBIE OpPATOPBI: JIIOJU, KaK yXe ObUIO OTMEUYEHO BBIIIE, 3aNOMUHAIOM JTyYule 8Ce20
Hawano u KoHey, NIPUYEM HAYaJo CHOCOOCTBYET BOHMKHOBEHHIO CUMIATUM WM HENPUS3HHU, 3TO, B
CBOIO O4Y€pe/lb, BIMSET Ha CilylllaHWe U JoBepue K nmaptHepy. Konen, 3aBepiiatomuii HHGOpMaluo,
OCTaeTcs B TMaMSTH, CJIEJOBaTENbHO, C(HOPMYIMPOBAHHBIC BBIBOJBI, PEKOMEHJAIMM B KOHIIC
BBICTYIUICHHS U €CTh TO OCHOBHOE, YTO OOBIYHO 3aIIOMHHACTCS ayJUTOPUEH.

B o01enuu nrozei npaBuiIo paMKu 10CTaTOYHO 4acTo Hapywaercs. Kak 3aMedeHo mpakTHKaMH,
HEKOTOpbIE€ NApTHEPHI, HAYaB Pa3roBOP IO MOBOAY OJHOTO HaMEPEHHMs], 3a4acTylo 3a0bIBAIOT O HEM U
3aBEPIIAIOT PA3TOBOP YK€ COBCEM IO APYyroMy noBoAy. VIMEHHO € 3TOH IEpeCTPOUKOW BHYTpHU
COJIepKaHUsl Pa3roBopa OOIIEHHWE CTAHOBMTCS JJIsI MHOTUX HEYIOBJIETBOPUTEIBHBIM. HEU3BECTHO O
4YeM JIOTOBOPUJIMChH, K KAKOMY PE3y/bTaTy NPULLIH, 3a4€M HAYaIHl 3TOT PasroBop.

Ilpasuno yenu onpenenser «BHyTPEHHEE» CTPYKTYypHUpPOBaHME, 33j1aBas CTpOoeHHe UH(OpMaLK
Kak Obl «M3HYTpu». Peub MzIeT 0 TOM, 4TO BaxHas s coOeceTHHKOB MHGOpMalMs He J0JDKHA
HpeACTaBIATh c000# OGechopMeHHYI0 Ipyy pa3HOOOpa3HbIX MO (hOpMe U COJIEPKAHUIO CBEACHUMN, OHU
JIOJKHBI OBITh BHICTPOEHBI, KaK Obl COEIMHEHBI B LIEIb 110 KAKUM-JIN0O0 NMPU3HAKaM.

B 3aBucumocTH OT NpeanovYMTaeMbIX MPU3HAKOB CIIOCOOBI COENMHEHHS HH(POPMALMOHHBIX
LEN0YEK MOTYT ObITh Pa3IMUHBIMU. B OJTHUX CJIy4asiX MOYKHO NIE€PECUUTATh «BO-IIEPBbIX, BO-BTOPHIX, B-
TPETbUX» U T.I.; B JIPYTUX — JIydllleé NPOPaHKUPOBATh. CHAayajla CKa3aTb CaMoO€ IJIaBHOE, 3aTeM
U3JIOKUTH CJeNylolllee 10 3HAYMMOCTH, Jlajee TMPUBECTH MEHee 3HAYUMYI HH(POpMAIUIO.
WNudopmanius MoxkeT ObITh BBICTPOEHA U B «IOIMYECKUX IEMOYKax», HAPUMEpP. «ECIU 3TO TakK, TO
HaIpalIMBaeTCs CAEAYIOUINI BBIBO», «pa3 MbI COIVIACHBI C 3THUM, CJIEJJOBATEIBHO, 3TO TOXKE BEPHOY.
Hcnonb3ys npaBuUiIo 1Enu, Mbl HE TOJIBKO YIOPSJIOYMBAEM, CBS3bIBAEM, OpPraHU3yeM COJIEp’KaHuE, HO
u oOrerdaeM coOeceHUKY BOCHpPHSITHE, IIOHUMAaHUE W 3anoMuHaHue wHpopmanuu. KadecTBo menu
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JIOJDKHO COOTBETCTBOBATH MPE/CTABICHUAM TAPTHEPA, & €€ BUJ — COOTBETCTBOBATH €0 JTMYHOCTHOMY
HOTGHL[I/IaJIy nu I/IHTCJIJIGKTY.

OueHp BaXHa TPU B3AaUMOJCWCTBHM U IOCIEIOBATENBHOCTh Tepenaund Bced mHpopManuu B
nenoM. HempaBuipHas opraHuzanusi COOOIIECHHS TOPOXKIACT CTHIUCTHYECKHHA Oapbep MexIy
cobecenrukamu. CooOIICHHE BOCTIPHHUMACTCS JIy4IIle, KOTJIa OHO TIOCTPOCHO CJICTYIOIIMM 00pa3oM:

- OT BHUMaHHs K HHTEPECY;

- OT UHTEpeCca K OCHOBHBIM TTOJIOKCHUSIM;

- OT OCHOBHBIX TIOJIOKEHHUH K BO3PAKEHUSM U BOIPOCAM;

- 3aT€M OTBETHI, BHIBOJIbI, PE3IOMHUPOBAHHE.

CTUIMCTHYECKHI Oapbep BO3ZHUKAET M TOr/a, Koraa (opMa KOMMYHHMKAIIMU U €€ COIEP)KaHHEe HE
COOTBETCTBYIOT Apyr apyry. Hampumep, mpuriacunu Ha Oeceqy, a BMECTO auajgora ObUI JIHIIb
MOHOJIOT OJHOTO M3 MapTHEpoB. Takas KOMMYHHKAIIUS BBI3BIBAET HE TOJIBKO HEYIOBIECTBOPEHHOCTH H
HEMOHUMaHWe caMoi HMH(pOpPMAalMKd, HO U OOHAY, KOTOpas MEIIAeT COCPEJOTOYCHHOCTH |
BHI/IMaTeJ'IBHOMy CJ'IYH_IaHI/IIO.

Crunuctuyeckuil 0apbep MOXET TakK€ BO3HMKHYTh U TOTJAA, KOorjaa MH(opManus nepenaercs
(GYHKIIMOHAJIBHO-KHIDKHBIM sI3bIKOM. HayuHbIi M KaHLENspCKUil CTHIIb 0o0Jiee TOHATHBI NPU YTEHUH,
BOCHpI/IﬂTI/Ie K€ HUX Ha CJ'IyX HpaKTH‘IeCKI/I Sany,I[HeHO. I[J'H/IHHBIC Hpe[[J'IO)KeHHH 3an}I[[H$IIOT
MOHUMAaHWE, TaK KaK CIOXKHBI M TPaMMaTHYECKU He sicHbI. Kpome Toro, ecim (paza mymres 6e3 may3bl
Oonee 6 cex, HUTh MOHMMaHUs OOpbIBaeTcs. ClenoBaTENbHO, IS TPEOJIOJICHUS CTUIMCTHYECKOTO
Oapbepa HEOOXOJUMO HE TOJBKO XOPOIIO CTPYKTypUpOBaTh HH(DOPMAIMIO, HCIIOJIb30BaTh
coJiepkaHue, ajekBaTHoe (opMe, HO M TOBOPUTH KPAaTKO W B TOM JK€ TEMIIC M PHUTME, KOTOPBIH
HanOoJee YMECTeH B KOHKPETHOW CUTYaAIlUU U IMOJAXOIUT COOCCETHUKY.

IModymali u ebinosiHu 3adaHue

MpoaHanuanpynte oCO6EHHOCTN MAapTHEPOB M MPEANnosioXnUTe, Kakme Gapbepbl MOryT
BO3HMKHYTb MeXAy NoAbMU U NOMeLLaTh NOSTHOLEHHON KOMMYHMUKaL .

Cutyaumns 1.Ha koHdepeHumMn Nno NnpeanpuHMMaTenbCTBy BCTPETUNNCL: (PUHH CpeaHux
net, 6Bu3HeCMeH, BnagerneL ceTn peCTopaHoB U 3aKyCOYHbIX, U TYPKMEH, CTYLAEHT 2-ro Kypca
®PrHAHCOBO-3KOHOMWNYECKOIrO YHMBEpPCUTETA.

Cutyauusa 2. B kyne noesga BCTPETUMNUCH: XeHLWMHa 70 neT ¢ 3 BHyKaMu OT CbiHa U
noyepun n myxdmHa 30 net, pasBeeH, AeTen HeT, npenofasartesib Konneaxa.

Cutyaumnsa 3. Ha genoBom coBellaHuM BCTPETUSIUCH: OMbITHLIN, NpopaboTaBWMi Ha
AaHHOM npegnpusatum 6onee 30 neT, MeHeoXep, He UMeWUn YynpaBeHYecKkoro
obpasoBaHus, M MONOAOW cneuynanuct 26 neT, TOMbKO YTO 3aKOHYMBLUMK CaMbIi
NPOrpPeCcCUBHbLIN SKOHOMUYECKUI BY3, (DaKyNbTET ynNpaBrieHUs.

doHeTnYecKHii 0apbep. DTO MPENSATCTBUE, CO3ABAEMOE OCOOCHHOCTSIMHU PEUYU TOBOPSIIETO.
doHeTHKa 3aHUMACTCS aKyCTHUYECKUMH M (PU3UOJOTUISCKUMH OCOOCHHOCTSIMU peun. HeszHnanue ee
3aKOHOB, MpeHEOpeKeHHEe ee TPEOOBAHUAMH 3aTPYAHSIET MPOLECC KOMMYHHKAuu. DoHETHYECKUN
Oapbep HEMOHMMAHUS BO3HUKAET MEXKAY JIIOJbMHU TOTIa, KOTAa WH(GOpMaIis, KOTOPYIO OHU CIBIIIAT,
B CHJTy KaKUX-TO MPUYUH UMU HE BOCHIPUHUMAETCS.

@doHeTHYEeCKOe HEMOHMMAaHHE MOXKET OBITh HesHauumenbHulM (HampuMep, B MPOU3HOILICHUH
CIIOB) WM noanbim. T10IHOE HEMOHUMAaHHE BO3HHMKAET TOTJA, KOT[Aa ¢ HAMH TOBOPAT HA HEMOHSTHOM
HaM MHOCTPaHHOM si3bIKe. HemosiHoe HemoHuMaHue OyneT Torjaa, Korjaa coO0eceTHUK TOBOPUT OYCHb
OBICTPO, HEBHATHO, CKOPOTOBOPKOM, C AKIIEHTOM, IIEHENsIBS W T. 1. U MO 3TOH NMPUYHHE €T0 Peyb
TPyIHO BOCTpuHUMAaeTcs. [ ero cmsardenus: OpiBaeT 3G deKTHBHA May3a — B HYXHBII MOMEHT H B
HYy)XHOM MecTe. [lay3sl npepsiBatoT moToK peur. OHU TaKKe BBIMIOTHSIIOT MICUXOJIOTHYECKUE (DYHKIIUH:
YCWIMBAIOT BHUMaHUE, MTOTUYEPKUBAIOT CKa3aHHOE M IIOMOTAIOT CACNIATh MEePEABIIIKY.

@doHernveckuii Oapbep BO3HUKAET W TOrJa, KOIJa TOBOPSIIUI PE3KO MOBBIMIAET T0JIOC.
CrnenmanuctaMu B 005acTH OOIICHHUS JIOKAa3aHO, YTO €CJIM YEJOBEKYy 4TO-THOO OOBSCHATH Ha
MOBBIIICHHBIX TOHAX, TO TMOHUMAHHWE IMOYTH Cpa3y ke Oyner 3abmokupoBano. [lpumuem uem wyB-
CTBUTENbHEE COOCCEAHHK, TEM dalle U ObICTpee 3TO MPOSBISAETCA. ITO MPOUCXOAUT MOTOMY, YTO
BHUMAaHUE YEJIOBEKa, HAa KOTOPOTO HAMPABJICH MOTOK BO3MYILEHHBIX CJIOB, KOHIEHTPUPYETCS HE Ha
CMBICIIC OOBSCHEHHsI, & Ha OTHOLICHWH K HEMY TOBopsIiero. B pesynabrare (B KadecTBe 3alllUTHON



pEaKIUK) MPOUCXOAUT CABUT BHMMaHUs. OH OJOKUpPYET aHAIM3aTOPCKYIO ICATEIBbHOCTh MO3ra, U
CJIOBA, aJpECOBaHHBIE COOECETHUKY, HE OCO3HAIOTCS MM, TOHUMaHKE 3a0JJIOKMPOBAHO.

B mono6Hoil curyamuu uenecoobpasHee, Harmpumep, ckazarb. «Ecnum Bbl Oynere TOBOPUTH
CHIOKOWHO, s JydIlle Bac MOWMy». JTa ¢pa3a aHTUNPOBOKAIMOHHAS, TaK KaK HE BBI3BIBAET OTBETHYIO
arpecCUBHYIO peakluio coOeceIHUKa, a MOMOTaeT eMy MepPeCTPOUTHCS U KOPPEKTHO OOBSICHUTH CBOIO
npo6semy. BooOuie ToH rosioca umeer 601b110€ 3HAUEHHE Il HOHUMaHHs KOHTEKCTa.

Jenasi Te vy UHBIC yIApEHUs, PACCTABIISAS Pa3HbIE aKIIEHThI, Mbl MOYKEM U3MEHUTh COJEpKaHNe
Mmeiciii. Kpome atoro mms agdexTuBHOro 0O0IIEHUS BaKHBI MPaBUIbHBIE YaCTOTHBIE XapaKTePUCTUKHU
rojoca M TOHAIBHOCTH peud. Kaxaplii 3HAET, KaKk YTOMUTENBHO CIYIIaTh YelIOBEKa, TOBOPSAIIETO
CJIMIIIKOM BBICOKHM HWJIM CIHMIIKOM HU3KHM T'OJIOCOM.

Bonburyio ponb Urpaer Takxke CKOpOCTh peud. Pa3HuIla MeXAy TEMIIOM pedd TOBOPAIIETO U
CKOPOCTBIO €€ O0OpabdOTKH CIyIIAOIIMM ObIBaeT KpaitHe Benuka. CIHMIIKOM 3aMeIJIeHHAas pedb,
«3acTpeBaHUE» Ha OTACNBHBIX CJOBaX, 3aMKaHUE — pa3ApakaloT, a CIUIIKOM ObICTpas pedb
3aTPyJIHICT BOCIIPHUSATHE.

Kak-to pa3 Hanosieon, BHe3anmHO MOA0WMAS K OAHOMY MOJKOBHUKY, CKOPOTOBOPKOM CIPOCHII:

- CKOJIBKO COJIJIaT B BaIleM TIOJIKY?

- Teicsiua aBeCTH MBAINATH IATH, — €IIIe OBICTPee OTBEYAT OUIIEP.

- A CKOJIBKO B rocruraie?

- Tricsi9a TpUCTa ECATH, — TaK K€ MOJHHEHOCHO OTPANIOPTOBAII MTOJIKOBHHUK.

- [IpexpacHo! — 3akioun UMIIepaTop, He YIOBUBIINN Ha TAKOH CKOPOCTH pa3HHUILY B IH(pax.

@onernyeckuii Oapbep BO3HUKAET Y CIYIIAIOUIETO TAKKe MU B TOM Ciy4ae, KOrjia y TOBOPSAIIETO
Hepa30opuMBas AMKIMS, TUIOXasi apTUKYJSALUs (HalmpuMep, TOBOPUT, HE OTKpPhIBAas pTa, CTHCKUBACT
3yObl, MPUCBUCTHIBAET, TPHUILICNTHIBACT). MeEIIatOT BOCIPUITHIO TAK)KE HA3aIM3allud — HETaTHBHBIC
OKOJIOpEYEBBIC MPOSBICHUS: CMEIIKH, XHBIKaHbE, INIEMOT, B3JOXH, CTOH, HMKOTa, 3€BOTA, 3BYKH-
pa3IeNUTENl — «XM-M-M», «3-3-3-3» H CJIOBa-Mapa3uThl — «ITO», «TaK CKA3aTb», KIOHUMAaeTe»,
«HY», «BOT», «Kak Obl». [lo MHEHHIO MHOTHX CHEIHMAMCTOB, OIMIMOKU B MPOU3HOILICHUH CJIOB, B
MIOCTAaHOBKE YIapeHHii, ClOBa-Mapa3uThl, KOTOPHIE XapaKTePU3YIOT OOIIMI YpOBEHb KYIbTYPhl YelO-
BEKa, PEXYT CIyX U CIyXaT 3HAYUTEIbHBIM 0apbepoM B OOIIIEHUU.

Takum oOpa3om, 4T0OBI Mpeo10JieTh (POHETUYECKH Oapbep HEMOHMMAaHMS Peud, Y4aCTHHUKAM
B3aUMOJICHCTBUS HEOOXOAMMO KaK MOYKHO OOJIbIlie paboTaTh Haa cOOOM, 3ayMbIBasCh HaJ T€M, Kak
NpOM3HECTH cJoBa W (pa3sl, Kak TpaMOTHO PACCTaBUTh AaKICHTHI, yAapeHHs, Kak BBIOpaTh
HEOOXO0IUMBIHM TeMN U TeMOp peun.

lModymalt u ebinonHu 3adaHue

3anuwmnte Ha MarHMToOH CBOM MOHOMOr Ha MNoby TemMy MpPOOOIMKUTESNTIbHOCTBIO B
HECKONbKO MUHYT. 3aTeM OLEeHUTE KOMMYeCTBO BOKarbHbIX NOMeX (Hasanusauun) B CBOEW
peun.

[MpocnywanTte 3anucb N CpaBHUTE pearnbHOe KOSIMYEeCTBO MOMEX CO CBOEW OLEHKOW.
Hackornbko oHa To4YHa?

Mopoxaute oeHb nnu asa mn nonpobyrte cHoBa. OTMETbTE OCTUTHYThIE YNy4dLLIEHUS.

BoisiBnante Hambonee 4acTto BCTPEYalLLMECA B Ballel peyvn BOKallbHbIE MOMEXM,
crnosa-napasuThbl.

Kpome onucanHbIX BbIIIE THIMYHBIX KOMMYHUKATUBHBIX 0apbepoB, Memaomux 3(hHeKTHBHOMY
BOCIIPUATHIO MH(OpPMAaILUY, CYIIECTBYIOT M IPYTHe. 3TO ICHUXOJOTHYECKHEe Oapbepbl — YCTaHOBKH,
TICUXOJIOTMYECKOH 3allUThI, XapaKTepa.

Bapbep ycranoBku. CobecemHuK MOXKET 00jagaTh HETATUBHOM YCTAHOBKOM 1O OTHOIIIEHHUIO K
OpraHu3aliy, MPeJACTaBUTEIeM KOTOPOM BbI SBJISIETECH, WIIM JUYHO K BaM. [Ipu Hanmuuuu Henmpus3HU
CO CTOPOHBI cOoOeceqHHKa, CIelyeT OTHECTUCh K HEeW KaK K MpPOSBIIEHHIO HEBEXKECTBAa, CIIabOCTH,
OTCYTCTBHS KYJIbTYpbI, NPOCTOM HEOCBEIOMJIEHHOCTH. Torga HeClnpaBeIMBOE OTHOLICHUE WIN
HeaJ/IeKBaTHOE MOBEJIeHNe apTHepa He OyJieT Bac 3aJeBaTh, a BCKOPE OHO U BOBCE MCUE3HET, TaK Kak
Bamy Aeja U IMOCTYIIKU 3aCTaBAT MAPTHEPA UBMCHUTL CBOC MHCHUC.

Bapbep ncuxosnoruveckoi 3ammrel. BricTpanBaemasi cuxoJiorudeckast 3aiura — OIUH M3
CepbE3HBIX 0apbepOB OOIICHNUS. BBITh MOXKET,
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Balll PaBHOAYUIHBINM, HENPUBETIIMBBINA, HEPA3rOBOPYMBBIA WM AarpeCCUBHBIN, B3BHHYCHHBIN,
HaNPsHKCHHBI COOECEHUK HYXIAETCsl B MOHMMAaHUHM, B TOM, YTOOBI €r0 BBICIYIIAIW M TOHSIIH.
Oco3HaB, yTo Oappep B OOIIEHWH C HEYJOOHBIM MAPTHEPOM BBI3BAH €r0 IKEIAHUEM 3allUTHUTHCS,
nonpoOyiiTe N3MEHUTh OTHOIIEHUE K HEMY, U CJI0)KHOCTH B OOIIEHUH C TAKMM YeJIOBEKOM HCUE3HYT.

Bapbep xapakrepa. Y Kax/10ro yelloBeKa CBOI XapakTep, HO BOCIIUTAHHBIE, BIaJICIOIIne CO00H
JIFO/IM YMEIOT BeCcTH celsl Tak, YTOOBI MX XapaKTep He ObUT HCTOYHUKOM KOH(UIMKTA WM AUCKOMPOpTa.
He Bce, onHako, XOTAT M yMEIOT pa3oOpaTbcsd B cebe M KOHTposmpoBaTh ceds. Jlroaum ¢ spko
BBIPQ)KCHHBIMU ~ OCOOEHHOCTSMM  TEMIIEpaMEHTa JOCTaTOYHO 4YacTo OBIBalOT  HEYIOOHBIMU
co0eCeTHUKAMU.

JIMYHOCTHO-IICUXOJIOTHUECKHE Oapbhepbl, BO3HUKAIOIIME B IPOLECCE B3aMMOJAEHCTBHS, MOTYT
ONPEAECIATHCS TAKXKE PA3HON CUCTEMOW LIEHHOCTEN, HEraTUBHBIMHU YCTAHOBKaMU JPYT NIPOTUB PYra U
npenyoexaeHusMu. Heymenue ciymaTe M ympaBidTh SMOLMSMM, HEICTETUYHBIM BHEIIHUN BHUJ
cobeceJHUKa — BCE TO MOKET MOPOXKJATh IICUXOJIOTHYECKUE Oapbepbl, KOTOPbIE MOI'YT BO3HHUKATh
710 Hayaja B3aMMOJICHCTBUS (HEMPHUATHOE TIEPBOEC BIICUYATICHUE), BO BPeMsi KOHTaKTa (HeajeKBaTHas
peakiusi, HeMpHUATHAsS MUMHKA W TP.) ¥ TOCJE 3aBepIICHUsS OO0IneHHs (HeraTMBHOE BIICUATIICHHUE OT
BCTPEYH WJIM OT Pa3roBOPA).

lModymalt u ebinonHuU 3adaHue-

[MpoaHanuaupynTe, Kak 4acTo Bbl WUCMonb3yeTe B CBOEW peyn pyraTenbcrea,
BYIbrapuambl 1 CrioBa-napasuTbl? YBENMYUIiocb fiv UX UCMNONb30BaHME, YMEHbLUUIOCH UMn
OCTarocb Ha TOM e YPOBHE N0 CPaBHEHUIO CO BPEMEHEM BaLlero nocTynreHns B KonnemK?
Monb3yeTecb nNu Bbl pyratenscTBaMyv W BynbrapuaMamv He3aBWCUMO OT TOro, C Kem
roBopute M rge 3To NpoucxoauTt (Ha ynuue, B OOLEeCTBEHHOM TpaHcrnopTe, B y4yebHOM
3aBegeHun)? Ecnu ga, 10 ACHO chopmMynmpynTe, Yem Bbl PYKOBOACTBYETECb, KOorga ynoT-
pebnseTe Takne BblpaXeHUs (XOTUTE NoKasaTbCs «KPYTbIM», B3POCIbIM, Kan-dyeTe, nioxo
BOCNWUTaHbl, KOMY-TO nogpaxaete u np.). B Bawen peun cnosa-napasvtbl npeobnagator,
Koraa Bbl CTOMTE Y OCKN? @ B MEXITMYHOCTHOM 06LLeHn? YcTpamBaeT fv Bac Takon CTUmb
KOMMYyHMKaLMmM? MoxeTe nv Bbl 3TO U3MEHUTb, YTODbI CTaTb YCNeLwwHbIM?

OOpaTHasi ¢cBSI3b B TOBOPEHUH U CJIYIIAHUH

st mpoBepKkH MpaBUJIBHOCTH MOHUMAaHUS MH(POPMAIIMK BCETAa 1e1ec000pa3HO YCTaHABIUBATD
o0paTHyI0 CBs3b ¢ cobeceqHuKOM. CrienuaaucThl B 00J1aCTH OOIICHUS BBIJCISIOT 9 € T bl P € TEXHUKH
YCTaHOBJIEHUS] OOPAaTHOM CBSI3M.

PaccnpammBanue. D10 camblif paclipoCTPaHEHHBIA IPUEM YCTaHOBIEHUSI 00paTHON cBs3u. OH
OCYIIECTBIISICTCSI C MOMOIIBIO PAa3HOOOPA3HBIX BOIPOCOB. HA ymouHeHue (4TO W Kak s YCIbIIIAI); Hd
omHowenue (K KOMy-HHOYIb WM 4YeMy-HHOY/b); Ha pazeumue (TIOTy4CHHE HOBOMU, OMOTHUTEIBHOM
uHpOpMaIKn); Ha noHumaHue (4TO M KaK s MOHsUI). Bompoc Ha MOHMMaHHWE MOXET 3aaBaThCs C
MOMOIIbI0 pa3HbIX TexHUK. Hampumep, «I[IpaBuiabHO 1M s Bac MOHI?» W 3aTeM — IIOJHOE
MOBTOPEHHUE Te3uca, Nepedpa3upoBKa, OCHOBHAS MBICIb CKa3aHHOTO, OTPaKEHHE CBOUX YYBCTB,
OTpa’keHHE YYBCTB MapTHEpa, Pa3BUTHE MbICICH MapTHEpa U MOBTOPEHUE C PE3IOMUPOBAHHEM TOTO,
YTO MOHSATO U KaK MOHATO.

Bonpoc k colecemgHuky ¢ mpockOOi JaTh JOMOJHUTEIbHBIC MOSCHEHMs, KakK IPaBUIIO,
HalpaBjiIeH Ha TO, YTOObI OOJIErYUTh MOHHMMAHME, MO3TOMY IOCJIE JONOJHUTEIbHBIX Pa3bsICHEHUI
KOMMYHHKallMs BOCCTaHaBiMBaercs. Ecnu mHpopmanus Bce k€ BOCIPHUHMMAETCS MapTHEPOM C
TPYZAOM, TO MOJIE3HO (HOPMYIMPOBATh TaKHUe, HapuUMep, Bompockl, kak: «He moruim Obl Bbl Ha
KOHKPETHOM IIpUMepe MOACHUTH 3T0?», «UTo BBl MMeeTe B BUAY?», «BecbMma coxanero, HO 51 HE Bce
MOHST, PA3bSICHUTE, MOXKATYUCTA...».

Ilepe¢ppazupoBanue, niau Bepdaamsauus. [lepedpasupoBarb — 3HAUUT MOBTOPUTH MBICID
coOecelHrKa, HO CBOMMHU clioBaMU. [Ipexie ueM BCTYNUTh B MOJIEMUKY, CIIYIIAIOMUNA nepedpa3zupyer
MBICJIb, T.€. BO3BpAIIaeT COOECEHUKY CYThb COOOIIEHMS, YTOObI TOT CMOI OLIEHUTh, HACKOJIBKO OHO
MOHATO TPABIIILHO, HarpuMmep: «HackoJapKo s MOT Bac MOHATE...», «VITaK, BB Moyaraere, 4to...», «Bor
aymaere, 4yto...». OO0bMHO Tmepedpa3supoBaHUE KaK NMpUEM OOpaTHOUW CBA3U HCIIOIB3YETCS MJIsi BbI-
JIeJIEHUs] TOJIBKO OCHOBHBIX MBICIEN cobecenHuka. [IpuyemM akueHT AenaeTcss UMEHHO Ha CMBICIOBOM



3HAUEHUU €ro MPEUIOKEHMSI UM U/IEH, @ HE Ha YyBCTBAX M YCTAHOBKAX, MCIOJb3Yys IPU ITOM CBOU
COOCTBEHHBIE CIIOBA, & HE MEXaHHMUECKHU KOTHPYsI CKa3aHHOE.

Otpaxenue 4yBCcTB. [Ipy oTpakeHHMHM YyBCTB, B OTIMYME OT Hepedpa3supoBaHuUsi, OCHOBHOE
BHUMAaHHE YIEISIETCS HE COJEP)KAaHHIO COOOIICHHUS, a YyBCTBaM, KOTOpPbIE BBIpakaeT COOECEIHUK,
SMOLMOHAIBHOM COCTaBISIONIEH ero BhICKa3biBaHUNH. OCOOEHHO Ba)XKHO MCHOJIB30BATH 3Ty TEXHUKY B
cllyyae HEKOHI'PY3HTHOCTH coOeceqHMKa. BepOamuzamus 4yBCTB — 3TO Halle COOOIIEHHE O HMX,
cBoeoOpasHoe S-nocnanue. [Ipu 3TOM MMeeT 3HaueHHE TO, KaKMe MMEHHO YYBCTBa Mbl IEpeaaeM
cioBaMH. B mpsMbIX 0003HAUYEHUSAX UYYBCTB MPEINOUYTHTEIbHEE HCIOIb30BaTh TEPMMHBI, KOTOpHIE
YKa3bIBaIOT Ha OIPEJEICHHBIN YPOBEHb YBA)KEHUS K NapTHEpY. PallMoHanbHBIA aHAIN3 SMOLIMOHAIIb-
HBIX COCTOSTHMM cOO€CeTHMKOB, HECOMHEHHO, CHIKAET UX HHTEHCUBHOCTD U MO3BOJIAET U30aBUTHCS OT
HaIPSDKECHUS.

OMOIMOHAIbHAs PEaKIUsl Ha YyBCTBA JPYIMX OUYEHb Ba)KHA JUI1 B3aMMOIIOHMMaHusA. Yenosek
IPOSIBIISIET SMOILMM TOT'/a, KOrja MH(GOpMaIus Uis HEro 0OCOOCHHO 3HauMMa. 3ajada CIyIIalouiero B
ATOW CUTyallMM — MO0Ka3aTh COOECEHUKY, YTO €ro MOHMMAIOT U Pa3JIeNsIIoT €ro YyBCTBa, MOITOMY
eémecmo TOMyNsipHOH, HO Hed(dekTUBHOU (pa3bl «5l 3HAIO, YTO Bbl YYBCTBYETE» JIy4YIlle CKAXKUTE!
«MHe Ka)xeTcsl, 9TO Bbl UCHBITHIBACTE...», «BeposATHO, BaC 3TO OYEHb PAcCTPOMIO...». [Ipu aTOM JuIs
Ooyiee aJIeKBaTHOTO TOHMMAaHUS YyBCTB COOECEIHUKA CIIEAYET CIETUTH 32 BBIPAKEHHEM €ro JIMIIA,
JBUKEHUEM PYK, 11030, HHTOHALMEN U TOW TUCTaHIMEH, KOTOPYIO OH YCTaHABJIMBAET MPU OOIICHUH.
PesromupoBanne. O600111€HNE TOMOTaeT CUHTE3UPOBATh, CBSI3bIBATh OTJEJIbHBIE YaCTH YCIIBIIIAHHON
uHpopMaMu B €AMHOE Menoe. TeM cambIM CHyMIAIOUIUN JaeT TMOHATh TOBOPSIIEMY, 4YTO €ro
OCHOBHBIE MBICIH TOHATHI M BOCHPHUHATHI. OCOOEHHO pE3IOMUPOBAHHE MOJE3HO TOTJa, KOraa
CJIEJICTBUEM KOMMYHHKAIIMH JOJDKHBI OBITh KaKUe-JTHO0O0 JEHCTBHSI CO CTOPOHBI coOecenHuKa. Pesrome
cienyer (popMyJIHpOBaTh CBOMMHM CIOBAMH, UCIONb3Ysl TEXHUKY MepedpasupoBKH, HAIIPUMEp TaKHe
¢bpa3bl, Kak: «BammMu OCHOBHBIMM HIESIMH, KaK s IMOHSUI, SBIAIOTCA...» Win «O0001as To, YTO BB
CKa3aJM, MOXHO CAEJaTh CIEAYIOLUINE BBIBOBL...».

lModymal u ebinosiHu 3adaHue

B npouecce roBopeHus unu nepenaym pacrnops>keHNn OYeHb BaXXHO HaXOAUTb BEPHble
cnosa. /13BeCTHO, 4TO pasHble CrioBa HECYT pasfinyHbIM 3MOLUMOHanbHbIN nockin. NogymanTte
O TOM, K KakuM 4yBCTBaM M 3MOLMSIM CBOMX cobeceqHUKOB Bbl XOTenu Obl anennuposaTb, U
nondepute COOTBETCTBYHOLME CNOBa, KOTOpble BMECTO OTpuuaTenbHbiX YyBCTB OyayT
BbI3blBaTb NMOJIOXUTENbHBIE AMOLMM U XXeMaHWe BbINOMHUTL BaLly NPoCcLOy.
BwmecTo: CkaxuTe:
Bam cnepyer...
[aBante nepengem...
Bbl 4OMKHBI. ..
Bbl coenaerte...
A ckasan...
Hy>XHO BbINOSTHUTL CPOYHO.

Bonpockl 1 0TBETHI B MEKIUYHOCTHOM 00mIeHHH. D(HHEKTUBHOCTH OOIIEHHS CITOCOOCTBYIOT
YMEHHs 3a/aBaTh BOMPOCHI W OTBEYaTh HAa HHUX. BOMPOCH 3aCTaBISAIOT 4YeJOBEKa IyMaTh. OHH
NPEICTABIIAIOT CO00 OJIHY U3 JIOTHUECKUX (POPM, KOTOpast BKIKOYAET B Ce0st IPEKIE BCETO MCXOIHYIO
uH(OpMaIMIO, a TaKKe YyKa3aHWe Ha €€ HeJOCTATOYHOCTh M HeOOXOIMMOCTh JallbHEHIIEro
JOTIONTHEHUS M paciuperns. OJHAKO 3aCTaBUTh YeJIOBEKA JyMaTh, CTABUTH Pa3HOOOpPa3HbIE BOTPOCHI
— caMoe CIIOKHO€E B Ipollecce B3auMoIeicTBrs. BMecTe ¢ TeM 3HaYMMOCTh BOTIPOCOB, 3a/1aBaEMbIX
Y4aCTHUKAMHU OOIIEHUS PYT IPYTY, BEICOKA. DTO CBS3aHO C TEM, UTO:

- Bonpoc — yao00Has popma moodyxxacuus («Ber mormu 0b1?..);

- C TOMOIIIBIO BOTIPOCOB MTPUBJICKAETCS BHUMAHUE COOECEHUKA;

- BOIIPOCHI HECYT OMpEAEIeHHY0 HH(pOPMaIHiO (B YaCTHOCTH, BOIIPOC CBHIETEILCTBYET O TOM,
YTO 3aIAFOIIHUI €T 3HACT CUTYAIHIO);

- C TIOMOUIbIO BOMPOCOB MOXXHO HAaBOJIUTh COOCCEJHUKOB Ha HYXHbIH oTBeT (yxke
COJICPKAIUIICS B CAMOM BOIIPOCE, HAIIPHUMEP BOIPOC, TPEOYIOIHIA COTIIacHs:);
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- Cpa3y mocje BOCHPUSTHS BONpPOCAa BHUJIHA OOpaTHas CBSI3b C COOECETHMKOM, TaK KakK €ro
HeBepOalIbHBIE CHUTHAJIBl  [OKAa3bIBAIOT OTHOIIEHHE K TEME BOIPOCa, KOTOPOE  MOXKET
pacpoCTpaHUTHCS U Ha 3a/1aBaBIIETO BOIIPOC;

- BOIPOCHI MTOMOTAIOT CIIPOBOIMPOBATH COOECETHNKA HAa BBHICKA3bIBAHWE CBOCH TOUYKU 3PCHHS,
«PaCKpbBITH» €TO0,

- MPaBWIHHO CHOPMYTUPOBAHHBINA BOMPOC IMO3BOJSIET JUILIOMATHYHO HCIPABUTH OMIMOKY B
apryMeHTaluy WU TIOBEACHUH,

- BOTIPOCHI CO3/IAIOT OCHOBY 15 3((EKTUBHOTO B3aUMOICHCTBHUS.

W3BectHO, uTO, myTtemiecTBYs nmo Mekcuke, Hemeukuil ydeHslii A. ['ymOGonpAT Bce Bpems
paccripaimBail CBOMX CITYTHHKOB 000 BCeM, 4TO BUJEN. B KOHIIe KOHIIOB OJWH M3 HUX BOCKJIUKHYI:
«["ocoanH ['yMO0OIBAT, BaC HA3bIBAIOT BEJIUKUM YYCHBIM, HO TIOUYEMY K€ BBl 0€3 KOHIIA CIIPAllTUBACTE
000 BceM?» — «IMEHHO MOATOMY 5 M 3HAIO TaK MHOT0», — CIIOKOWHO OTBETHJI YUEHBIH.

YMeHue mpaBuiIbHO GOPMYIUPOBATH BOMPOCH M YMEJIO OTBEYAaTh HA HUX BO MHOTOM ITOMOTaeT
JOCTHYb JIYUYIIETO B3aUMOIMOHUMAaHUS cOOeCeTHUKOB. [[yist TOro 4To0bl 3a/1aTh BOMPOC WJIM OTBETHUTH
Ha HEro, Hy)KHa KOMIIETeHTHOCTh. Kak mpaBwmiio, B t000# Oecene BOMPOCH! 3aaf0TCS B OCHOBHOM
paay JOCTHKEHHSI YYaCTHUKAMH OOIICHHS OJMHAKOBOTO MOHUMaHUs OOCyKaaeMou mpoOsieMsl. J[ist
TOTO 4TOOBI BOMPOC OBLI TOHAT COOSCETHUKOM, HEOOXOAMMO:

-JIeTIaTh BOIIPOCHI KOPOTKUMHU;

- YIOCTOBEPHUTHCS, YTO OHU KOPPEKTHBI W 3a/al0TCSI C MOTEHIHUAIBLHON BO3MOXKHOCTHIO
YYaCTHUKOB OTBETUTH HA HUX;

- UCKJIIOYHTH OTraIbIBaHHUC,

- n30erarp BOIPOCOB, TPEOYIOIUX MyOINYHBIX OTKPOBEHHH,;

- HE OTBEUYATh CAMOMY Ha CBOM K€ BOIIPOCHI.

CaMbIMH pacpOCTPAaHEHHBIMH BOIIPOCAMHU B KOMMYHMKAIIUU SIBJISIFOTCSI OTKPBITHIE, 3aKPBIThIE U
HaBOISIIIHE.

OmKpbimule 60npocel NONE3HBI 1S HaYana JBYCTOPOHHEH KOMMYHUKAIIMY, UX 1Iedb — coOpaTh
HeoOXxoauMyr0 HHpopManuio. OOBIYHO OHU HAYMHAKOTCS CO CJIOB UTO?», «IJIE?», KKOTJA?», «KaK?»,
«mmouemy?». Hampumep: «Kak yacTto momoOHas mpoOiiema BCTpedaeTcss B Balled JESTEIHHOCTH 7
Kpome Toro, oTKphIThIE BOIIPOCHI YaCTO HAYMHAIOTCS C BBOJHBIX 000POTOB, Hampumep: «Pacckakure
0...», «Kak BbI cunraere...», «4T0 BbI [yMaeTe O BO3MOKHOCTSIX ?»

[IpuBnekaTeTbHOCTh OTKPBITHIX BOIPOCOB CBA3aHA C TEM, YTO OHHM TMO3BOJISIOT YCTAaHABIWBATH
KOHTAKT, CO3/Ial0T BOBJICUEHHOCTh W 3aWHTEPECOBAHHOCTH COOECEIHHKA; IPEIAOCTABISIOT €My
BO3MOJKHOCTh CBOOOJHOTO OTBETAa C CaMOCTOSTEIBHBIM BBIOOPOM CIIOCOOA OTBETA; MOOIIPSIOT
HEMEIJICHHYIO OOpaTHYIO CBS3b; MOMOTAIOT OoJiee JETAIbHO aHAIM3WPOBATh MHEHHUS U IIEHHOCTH;
MIPOBEPSIOT CTENEHb TOHUMAHUS.

3aKkpeimule 60npochl TAKXKE IIUPOKO HCIHOJB3YIOTCS B OOIIEHUMM, HO OHH TpeOyroT
OJTHO3HAYHOI'O OTBETA, COCTOSAIICIO YaIlle BCEr0 M3 OJHOTO CJIOBA. «COIJIACCHY», «Ia» WU KHET».
Bwmecte ¢ Tem 310ynoTpeOiasTh 3aKpHITHIMH BONPOCAMU HE PEKOMEHAYETCs, TaK KaK OHM HE IIO-
3BOJISIIOT YYaCTHHKAM aKTHBHO B3aWMOJICHCTBOBATh, a BOT B CHTYALUSIX IMPOBEPKU HHPOPMAIUHN WU
OrpaHUYEHUS] BO3MOXKHOCTEH BbIOOpa Takoil Bompoc BrojiHe ymecteH. Hampumep: «Yacto nm BB
MOCTYIAeTe TaKUM 00pazom?»

3aKpbIThle BOIPOCHl MPUMEHAIOTCS Yalle TOIAa, KOorja MNpsSMOro OTBETa «JIa» WM «HET»
JOCTaTOYHO: HY)KHO TONYYUTh WMIU YTOYHUTH HHGPOpPMAIUIO; MOATBEPAUTH MOHHMaHHE (DAKTOB,
COrJIacHe WIIM JOTOBOPEHHOCTH;, IIPUHATH PEIICHHE B Cly4ae, KOra CYIIECTBYET albTepHaThBa («aa»
WTH KHET).

Haeooawue 6onpocel NCTIONB3YIOTCS C TEM, YTOOBI IMOJIBECTH TOBOPSIIETO K OTBETY, KOTOPHIN
O’KHMJIae€TCsI OT HETO ycblaTh. HaBosIme BOpockl, Kak MpaBuiio, 3aKaHIMBAIOTCS «3alleTKaMi», He
MO3BOJISIIOMIMMHM ~ YYaCTHUKY  OTBETUTh  oTpumarenbHo.  Hampumep: — «KommyHukaTuBHas
KOMITETEHTHOCTh BakHA JIIs () (PEeKTHBHOTO B3aMMOJICHCTBHSI, BeIb MpaBaa?», «Bemas 310 Tak?», «He
npaBjaa au?», «BeI COMIacHBI?» | T.1I.

CymiecTByIOT U APyrue KaTeropuu BOMPOCOB, HAITPUMED:

sonpocwl 0151 npopabomku — s WHGOPMAIMK O0IIIero Xapakrepa, Hampumep: «Pacckaxure
MHE 0...», «ECTb JIn enie 94To-HuOYyIb?»;



0emanu3upos8anHvle 60NpoCcyl — 3arpalmBaionme 6oiee moapoodHy0 HHPOPMaIUIO, HATPUMeEP:
«YTo nMeHHO OHa cka3zana?», «kKoraa 3To mpou301LI0?»;

eonpocvl 06 owyweHusx — 3a7aBaeMble, KOTJa HEOOXOAMMO 3HAaTh 00 SMOLMOHAIHLHOM
BO3JCUCTBUU 4ero-imbo, Hampumep: «4To BbI MOYYBCTBOBAIM, KOTJa 3TO MPOU30LLIO?», «YTO BBHI
OLIYIAEeTe, KOT/Ia JIFOJM arpeCCUBHO HACTPOCHHI 110 OTHOIICHHUIO K BamM?»;

60NPOCLL 0 63271A0aX — 3aAIOTCSL sl TOro, 4TOObI BBIACHUTH TOUYKY 3PEHHUs YeloBeKa
OTHOCHUTENIBHO 4ero-inbo, Hampumep: «YTo BaM MeHbILE BCEro HPABUTCA B Balleld HaCTOSIICH
pabote?», «Uto OB BaM MOHPABUIIOCH U3 TOTO, YETO Y Bac HET?»;

80NpPOCHL 0 N0GedeHUU — 3aJAI0TCS ISl TOr0, YTOOBI MOKHO OBLIO CIIPOTHO3UPOBATH MOBEACHUE
yejoBeKka B OyayleM, HarpuMep: «HTo Bbl cenanu, Korjaa 3T0 CIy4usaoch B Ipouulbii pa3?», «Kak
BbI OTPEarupoBay, KOrja...».

C momompl0 MpaBMWIBHO C(HOPMYIHPOBAHHBIX M IMOCTABJIEHHBIX BOIPOCOB MOYHO YCIELIHO
nepeaaTh CBOM MBICIH, IONPOCUTh Pa3bsCHUTh UH(POPMALIUIO U IIOCTPOUTH LETNOYKY YMO3AK/IIOUEHHUIH,
MPHUBOJIAIIYIO K HEOOXOIUMBIM BBIBOIAM.

W3 cka3aHHOTO BUIHO, YTO BOIPOCHI SIBJISIOTCS OJHUM U3 Hanbosiee 3(PQPEKTUBHBIX IMyTel
BOBJICUCHHUS COOECETHUKOB B oOmeHue. OqHako He MEHEee 3HAYMMBbI M OTBETHI Ha BOTIPOCHI.

NUnmepakmueHoe ynpaxHeHue

HayumTecb xopowo pacckasbiBaTb YeTblpe-nATb aHeKaoToB. 3atem cobepute rpynny
apysen. OanH-gBa aHekaoTa pacckaXuTe Kak 0Obl4HO. A nepen paccka3om creayroLwmnx AByxX
nonpocute cnywaTtenen cémBaTtb Bac NobbiMK BoNpocamu.

Hanpumep, Bbl HauMHaeTe: «[lprnexan HOBbIN PYyCCKUK...» A Bac cripawmBaloT: «A Ha
kakon mawwuHe npuexan? Kakoro useta? Ee Homep? C kem npuexan?» Bawa 3agadya —
napupoBaTb 3TWU BOMPOCHI, HAXOAUTb KpaTKME OTBETbI, YKMOHATbLCS, OTWYy4yMBaTbCA U T.M.
Ho... goBectn paccka3 aHekgoTta [0 KoHUa. [1OBTOpSIATE TPEHWHr, MOKa He CMOoXeTe
AOCTOMHO BblAEPXKMBATb U OTpaxaTb NOAOOHbLIN HATUCK.

OTBeTbl Ha BONPOCHI UM MOATOTOBKAa K HMM. Bo BpeMs B3auMOAEHCTBHs coOeceqHHKaM
HE00X0/MMO HE TOJIbKO TOYHO M TpPaMOTHO ()OPMYJIHMPOBATH BOMPOCH], HO TaKXe KOMIIETEHTHO,
KOPPEKTHO U YBEPEHHO OTBEYaTh Ha HUX. boJblIyI0 MOMOIIb TPH MOATOTOBKE K OTBETaM Ha BOIIPOCHI
IaeT ux npedyeaoviganue. Ele 1o Havama pa3roBopa MOXKHO MPOAYMAaTh BOIPOCH], KOTOPHIE MOXKET
3amath cobeceqHuk. KpoMe Toro, Asisi OTBETOB Ha BOMPOCHI MOYKHO BOCTIOJIB30BAThCS CHIEIIHATbHBIMA
MpaBUJIAMH, ONMCAHHBIMHU B JINTEPATYpE.

IIpaBuia, cnocodcTBYIOIIME yCeXy co0eceJHUKOB.

1. Ipexxae yeM oTBEYaTh HAa BOMPOC, caenaiite nay3y (He MeHee 7 CeKyHI) sl Pa3MbIILICHHS.
W ckaxwure: «biarogapro Bac 3a BOIIPOC, OH OKa3aJICs TSl MEHS HEOKUIaHHBIM (S €r0 OXKUIAN)».

2. CBoMMH CIIOBaMH TIOBTOPHUTE BOIIPOC TaK, KaKk OH ObUI BaM 3aJlaH WIH B CBOEH cOOCTBEHHOM
untepnperanuu. Hanpumep: «Cnacu6o 3a Bompoc (cnenoBanue [IpaBuny 1). Hackonbko s Bac MOHsLI,
BaC MHTEPECYIOT BONPOCH ynpanieHus kKoHpmukTamu? (ciaenoBanue [paBumy 2). S celiuac Bam nam
HEO0X0IUMYI0 HH(OPMAIHIO».

3. Ecnin Bompoc oxasaincs CIOKHBIM MO COCTaBy (T.€. COCTOSIIMM M3 HECKOJIBKUX MPOCTHIX), TO
CHayajla pa3JieInTe €ro Ha COCTABJIAIOLIME YacTH, a 3aTe€M CIPOCHUTE, Ha KaKOoW M3 HMX OTBEYaTh
BHayase. [IpakThka CBUAETENBCTBYET, YTO 3a4acTYIO CJIOXHBIH MO COCTaBY BOIPOC 3aJar0T Te€, KTO
HE00X01MMYI0 HH(GOPMALIMIO 3aKJIa/IbIBAET UMEHHO B ITOCIIEIHIOKO YaCTh CJIOXKHOIO BOIPOCa.

4. Eciin mepen BaMM IOCTaBJIEH TPYIHBIN IO COJEpAKAHUIO BOTIPOC, TO!

a) MOIPOCHTE IOBTOPUTH BOIPOC, IIOCKOJIBKY BBl HE YBEPEHbI, 4YTO TMOHsIM ero. [lpu
MIOBTOPEHUH BOIPOC OKAXKETCSI KOpode, sICHEe, JIyullie chOopMyJINpOBaH;

0) OBTOPHUTE BOMPOC TakK, Kak BbI ero MoHsiu (ciemnoBanue [IpaBuiy 2);

B) TOMPOCUTE HECKOJBKO MHHYT Ha pa3MbIIJICHHE, 33 3TO BPEMS O BOMPOCE MOTYT MPOCTO
3a0bITh;

T) €CJIU BbI IIPABUJIBHO TOHSUIH BOTIPOC, MOMPOOYIHTE B KAYeCTBE OTBETA MPUBECTH aHAJIOTHYHBIH
pUMep U3 COOCTBEHHOTO OTIBITA, TOX0KHUI Ha CUTYAIHIO, IIPEIaraéMyro B BOIIpoce coOeceTHHKa.
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5. Eciu BaMm 3a1a0T BONpOC OTKPHITOTO THIIA, TO CHAayaja yTOYHHUTE, Kakas KOHKPETHO
uHpOpMalLUs UHTEPECYeT aBTOpa BOMPOCA. DTO MO3BOJHUT BaM COKOHOMHTH BpeMs Ha 00JyMbIBaHHE
OTBETa, HE CKa3aTh HUYETO JIMIIHETO U 00JIee TOYHO CIIPOrHO3UPOBATH 0KUIAHUS COOSCETHHKA.

6. He crnemyer BOCHpHMHHMMATh BOIPOCHI KaK 3HaK arpeccud MnpoTuB Bac. OtTBevaiiTe B
KOPPEKTHOM U J0OpO’KeNaTesIbHOW MaHepe, He 3alMIaiTech U He onpaBblBaiiTecs. B ciydae, korna
BOTPOCHI MPEJCTABISIOT COOOW HACTOALIMKA BBI30B, KOIJAa YelloBeKa XOTAT MOCTaBUTh B TYNHK, B
TPY/AHOE IOJIOKEHUE, MOI0PBATh JJOBEPUE UJIM ONPOBEPTHYTh BCE TO Ba)KHOE, YTO OBIJIO UM CKa3aHO
WIA CAeTaHo, TO HeoOXOAMMO MHCIIOJNb30BaTh BapHMAaHT OTBETa HA BOIPOC-BBI3OB IyTEM
nepedpasupoBaHus WK nepeopMUPOBaHUS CYTH BOIIPOCa Ha MPOTHBOION0XkHOe. Hampumep:

- Uro npo meHst roBopsT? — cupocui J{uoren y Kcenunana.

- JIa roBOpAT, 4TO THI IPUTBOPSAEUILCS TyPaKOM.

- MHenue xopoiuee, IOTOMY 4YTO, €CJIH s MPUTBOPSIIOCH AYPAaKOM, 3HAYUT, HA CAMOM JEJE s —
YMEH. A UM CKaXXH, YTO OHU IIPUTBOPSIIOTCS YMHBbIMHU!

7. Ecnu BaM 3a7al0T HEMpeIBUJICHHBIM BONPOCH Bbl HE 3HAETE, KaK Ha HEr0 OTBETUTh, TO
MOTPOCUTE pa3pelIeHHs] OTBETUTh Ha HEro 4yTh MO3Ke, WIN OTAeNaiiTeCch KOPOTKUM OTBETOM THUIIA
«1a», «HET», WIH TepeajipecyiTe BOMPOC TOMY, KTO ero 3agan. [Ipumep Takoi mepeaapecanuu B
n3BecTHOM mytke E. IlerpocsHa: «Myk4unMHa MO3BOHWI B KBapTUpy. IBEph OTKPBUI MOIPOCTOK C
OTPOMHOM ABIMSIIEHCS curapoil B 3ydax. My)kunHa pactepsuics U cupocwi: A ponutenu goma?". Ha
YTO TOJIPOCTOK MPOIIEANUI CKBO3b 3YObI: ""A TBI caM-TO KaK JlyMaemib?" ».

8. He 3arsruBaiite oTBeThl Ha Bompochl. OTBeuaiiTe KOPOTKO, HE BAaBasch B jaetanu. He
IpeBpalaiTe OTBET Ha BOIPOC B €I11€ OJJHO COOOIIEHHE.

9. Ecnu 3amaHHBId BONpOC YBOAMT Bac OT TEMBI PAa3roBOpa, TO HU B KOEM CiIyyae He
MOJI7IaBaliTECh Ha MPOBOKAIINIO0 — BEPHUTECH K TeMe oOmieHus. Beero kakux-HuOyap 1Be-TpH (pasbl,
HO OTBET JI0JDKEH BEPHYTh colOecelHKa K 00cyxaaemMoii mpobieme. He naiite yBieub cebs B CTOPOHY.

10. Ecnu npu oTBeTe Bac HEMPAaBUIBHO MOHSIIM, HEMEUIEHHO NPU3HANTE CBOIO BUHY, COOOIIUB
co0eceJHUKY, 4TO, MO-BUIMMOMY, Bbl HE OUYEHb YIa4HO C(HOPMYIMPOBAIIU CBOIO MBICIb WIH HE TaK
BBIPA3MIIMCh, U MONPOOYHTE CeNaTh ITO €lle pa3, C yueTOM 0COOCHHOCTEN MOHUMaHUs U BOCIPUSATHS
nH(pOpMaIHH.

11. OTBeuas Ha BONPOCHI, BeAUTE ceOsT Kak CBOOOIHBIN YETIOBEK, Y KOTOPOTO BCET/Ia €CTh BHIOOD
BapUAHTOB. BEXJIMBBIM OTKa3 OT OTBETa, OTCpouka oTBera. Kpome Toro, Bel He 00sA3aHBI OTBEUYaTh
BCEr/la Ha BCe MOCTaBJIeHHbIE BOpockl. [lokazareneH Takol mpumep:

«Kuraiickuii punocod M»au L[3bl, HaxoasCh Ha pUeMe y MpaBuTeNsd, 3aj1an eMy Bomnpoc: "Kak
CIIEAyeT TMOCTYIIUTh C YWHOBHUKOM, KOTOPBII HE YMEeT YIpaBiATh NOJYMHEHHBIMH?' —
"Hemennenno otpemuts oT 10pKHOCTH!" — mocienoBan oTBeT. — "'A Kak MOCTYIUTh, €CIIA [apCTBO
He yrpasisiercs?" — mpooinkan MoH L3I

[IpaBuTeNb TYT K€ yTpaTHi WHTEepec K Oecele M, OTBEPHYBUIMCH OT (uiiocoda, 3aroBOpui ¢
IIPUIBOPHBIMU.

12. B koHIIe OTBETOB Ha BOIIPOCHI MOOIArogapuTe COOECEeHHKA.

Wrak, nnst Toro 4utoObl OOIIEHWE Aalo MO3UTUBHBIC PE3yIbTaThl, HEOOXOJAMMO HE TOJIBKO
OpraHu30BaTh IMPOLECC 3a/laBaHHUsI BOIPOCOB, HO M OBITh T'OTOBBIM CaMOMY OTBEYaTh Ha BOIPOCHI
cobeceTHHKA.

lModymal u ebinosiHu 3adaHue

N3 06bluHbIX pas3roBOpoOB, Mepenarnok, BbLICTYNNEHWA, Tenenepenady Habepute u
3aMKCUPYNTE BO3MYLLEHHbIE, KaBep3Hble W MPOBOKALMOHHbIE BOMPOCHI, PEnSIMKA W
cyxgeHna. OcobeHHO BblAenuMTe Te M3 HUX, Ha KOTopble UMEHHO BaM 6bino 6bl TpyaHO
oTBeYaTb.

[MpooymanTe OOCTOMHbIE U MO BO3MOXHOCTU KpaTKue OoTBeTbl Ha HUX. [lo3anmcteyinte
NMOHpaBMBLUMECA METKME OTBETbl Yy OPYrMX OpaTOpOB M M3 METOAMYECKOW nutepaTtypbl.
3ayunTe 1x 1 nonb3ymTecsb!

IIy0iu4HbIe Ipe3eHTaAluH, APTYMEHTAIUM H BO3PAKEHUS
Ipe3entauun. OpHOW W3  PacIpPOCTPAHEHHBIX KOMMYHUKAaTHBHBIX — (OpPM, IIHPOKO
HCIIOJB3YEMBIX B COBPEMEHHOM IIPAaKTUKE B3aUMOJACHCTBUA B YCJIOBHUAX KOHKYPEHLIMM, CTala



MPE3CHTAIMS, CPEJACTBAMU pealn3alud KOTOPOM, KaK TNPaBUIIO, SBISIOTCS TEXHUKHU 3aJ[aBaHUS
BOIIPOCOB, (JOPMYTUPOBAHUS OTBETOB, APTYMEHTAIIMH U BO3paKeHUs. FIMEHHO B Mpe3eHTANUIX HOBOU
UJeH, TPOEKTa, KHUTH, TIPOJABIKEHUSI TOBAPa, YCIYTH, POK-TPYIIBI, OTKPHITHS HOBOW (pHpPMBI, BBIC-
TaBKM — YOeXKIaroIIre KOMIIOHEHTHI MPEBATHPYIOT.

[Mpesenrtanuss (0T aHMI. OT Jar. — MPEICTABICHHE;, TOPKECTBEHHOE O3HAKOMJICHHE,
NpEeIbsBICHHE YEeT0-]1.) — 3TO MyOJIHMYHOE MPEICTABICHHUE.

Leneli mpe3eHTAIIH MOKET OBITH HECKOIBKO!

- co31ath 0 cebe (00 opraHu3aIy, 0 TOBape) MOJOKHUTEITHHOE 0OIIIECTBEHHOE MHEHUE,

- BBI3BATh UHTEPEC, IPOJEMOHCTPUPOBATH BOZMOXKHOCTH, IPEUMYIIIECTBA,

- yOeIuTh APYruX MPUHATH BAIllU UICH, TPEIIOKEHHS, 3aKII0UUTh JOrOBOPa, KOHTPAKTHI;

- IPOSIBUTH JIMJEPCKUE KAUYECTBA U MHTEIJUIEKTYaJbHbI OTEHIIUAN [IPE3EHTATOPOB,;

- IPOJEMOHCTPHUPOBATh KAYECTBO U CEPBUC U TIP.

[TockonpKy mpe3eHTanus — 3TO MPOUECC KOMMYHHUKALIMHU, TO HAa HEro paclpOCTPaHSIOTCS BCE
npaBwia 3(PQPEKTUBHOTO OOIICHUS. ITyOJMYHOTO TOBOPEHHUS M CIYyIIaHUs, HCIOJIb30BAaHUSA BCEX
CEHCOPHBIX KaHAJOB, HEBEpOATbHBIX W ayJMOBU3YaJTbHBIX CpeacTB BiusHus. st sddexTuBHOM
MPE3CHTAIIMN BAXEH TaKXKe NPOIecC AUCTWUIANMH, T. €. oTOopa W3 Bced WHOOpPMAIMU camMoit
CYIIIECTBEHHOM, yOeIuTeIbHOM

u JokazatenbHOM. Kpome Toro, mpeseHTamusi — 3TO TBOPYECTBO, KOTOPOE MpEAINoiaraeT He
TOJBKO MOATOTOBJIEHHOCTh M UMITPOBHU3AIIMIO, HO M UCKYCCTBO MaHEBPUPOBAHUS PA3HOOOPA3HBIMHU
CpEeACTBAaMH C YYETOM IIeJIei, 0COOEHHOCTEH ay TMTOPHH U aKTyaJbHOCTH MOMEHTA.

[Tpu moATroTOBKE TEKCTa MPE3EHTAIMH HEOOXOUMO MMOMHUTbH, YTO MPOIEAypa Mpe3eHTAlln —
3TO OTTOYEHHBIA aNrOPUTM, JUIS pPeATH3alHMH KOTOPOrO CIEAYEeT COONIOAaTh Mpasuio mpex, T.e.
HCIOJIb30BaTh HE MEHEE TPEX KIIFOUEBBIX MYyHKTOB.

OTkpbIBaroIasl YacTh MPE3CHTALMU — BBEACHUE, Jaliee CIEIYIOT: KI4YeBOi MyHKT 1, mepexon,
KITFOYEBOM MYHKT 2, Mepexoj, KIIUeBOW MyHKT 3, 3aTeM 0030p u 3akimtodeHue. Ocrapiieecss Bpems
OTBOJIUTCS OTBETAM Ha BOIIPOCHI.

Jlnis mpe3eHTalui HeoOX0IMMO CIUIAHMPOBATh KPATKHE BBICTYIUICHUS aBTOpOB (HOBOW KHUIH,
U37ICJIHs); CIEIUATMCTOB, KOTOPbIE MOTYT MpO(EeCCHOHAIBHO paccKa3aThb O HOBHHKAX; JKCIIEPTOB,
CHOCOOHBIX TOJATBEPAUTHh NPEUMYILECTBA, KAYECTBEHHbIE XapaKTEPUCTUKH, YIOBJIETBOPSIOLINE
pazHooOpa3Hbie TOTPeOHOCTH TTOTpeduTeneii. Kpome Toro, B meIsx JEMOHCTPAIIMH TOBapa WU YCIIyT
(HarmpuMep, 00pa3oBaTEIbHBIX — TPCHHHT Pa3BUTHS HABBIKOB OOIIEHHUS) TMOATOTABIMBAIOTCS PECC-
penm3bl, CIaibl, BUIEOCIOKETHI, CXEMbl M JMarpaMMbl, APYTHE CpPEICTBA BHU3YaIU3AIUH U
UH(OPMUPOBAHUS.

Bosnbioe 3nauenue st yCenrHoi Mpe3eHTalud UMEET BBIOOP BEAYIIETO W MOJATOTOBKA €ro K
Mpe3eHTai. DTO JOJDKEH OBITh 00asTeNbHBIN, YMHBIH, 3HAIOMUN MpoOJieMy, SHEPTUYHBIN, HE
370YMOTpeONsomuil  1oMopoM mpodeccroHan. [lepBoe BmeuaTieHHE O TpeaMeTe IPe3eHTAUH
Co3MaeT BHEIIHWH BUJ Bemymero. Ero ocaHka, mo3a, jKeCTUKYISALHUS, OOIUN ICTETUYECKU 00K
MMEIOT 3a4acTylo pemiaromiee 3HadeHune. OpHako Oosee BCero BIMSET Ha MEpBOE BICUATICHUE pedb
Benymiero. BepbanbHoe conepikaHue peur JOHKHO OBITh TPAMOTHBIM, C MPABUJIBHBIMU yIAPEHUSIMU, a
nojaya UHQGOpMAIMK — IKCIPECCUBHON M yOenuTenbHOU. DaKThl, UCMONb3yeMbIe B TIPE3CHTAIINH,
JOJKHBI OBITH O€3yMpevyHbl U OPraHU30BAHBI B ONIPEIECICHHON JTOTMYECKON MOCIeI0BATEILHOCTH.

[Tpu3naku 3¢ (HeKTUBHO NPeICTaBICHHON HHPOPMAIIUK HA TIPE3CHTAIUU!

-YBIIEKaTEIbHOCTh (BHUMAHHE);

-COJIEPXKATENBHOCTD (JUTs CITyIIaTeneii);

- 3alIOMHUHAEMOCTb (Y4TOOBI 3aAITOMHUIIH);

- akTiBH3aKUs (MOOYXKIaeT K JACHCTBHIO);

- cOaTaHCUPOBAHHOCTH (rapMOHMS O0OBEKTHBHOM HH(POPMAIIMU U WHIUBHYATLHOTO CTHIIN).

Bonee nmpuBiekaTebHON AENalOT MPE3CHTAIMIO BU3yalIbHbIE TeXHUYECKHe cpeacTtBa. OcoOeHHO
BAKHA BU3YyalIM3alldsd Ha TEX NPE3CHTAlUMsIX, TJe ayAuTOpus OOIMpHAa H BO3MOXHOCTH
HETOCPEACTBEHHBIX KOHTAKTOB C KOHCYJIbTAHTAMHU U DKCIIEPTaMU JIJIT MHOTUX MaJloBeposiTHA. B aTux
ciydasx WH(OpMaIus TPENCTaBIACTCS BO BCEX ISITH CEHCOPHBIX KaHANaX: YBUJIETh, YCIBIIIATS,
MOYyBCTBOBATh, MOMPOOOBATH, MOYYITh OCOOBINA apomar (€Ciid 3TO Ipe3eHTalus napdoMepuH, IBe-
TOYHOTO MarasuHa Wi Koge).
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[TosTOMy Ha mpe3eHTalUsIX OOBIYHO MIMPOKO TPAKTHKYIOTCS CIENUAIbHBIE BHICTABOYHBIC
CTEH/IbI, IUTAKAThl, BUTPHHBI, JIEMOHCTpanus (GHUIBMOB, CTCIUIA)KH C TOBAPOM, KOTOPBIH MOKHO
OTPOraTh PyKaMmH, W TPAKTHYECKas JEMOHCTPAIUS JICATEIbHOCTH MPUOOPOB HIM MEXaHH3MOB —
Takast pe3eHTarus 6ojee yoeauTeabHa, KpaCHOPEYHBa M JJOCTOBEPHA.

[ToaroroBKa K MpE3EHTAIIMK BKIIIOYACT B ceOs pa3pabOTKy ClieHapHsi, COCTABICHUE TTOAPOOHOTO
IUIaHa MOATOTOBKU U MPOBEICHHMS, HAMMCAHNE BCEX HEOOXOIMMBIX TEKCTOB, PEKIIAMHBIX MaTE€pHAIIOB,
3aKyIKy CYBEHHUPOB.

VcnenHast pe3eHTalus BKII0YaeT CIEAYIONIHe SJIEMEHTBI, BIHMSIONINE Ha €€ Pe3yIbTaTHBHOCTD
(5 «C» npe3enTaruii):

cmpyKmypa Tpe3eHTalid — KOMITOHEHTHI, M3 KOTOPBIX OHAa COCTOMT; B HEM JTOJKHBI OBITH BCE
HEO0OXO0IMMBIE, TIEPEUHCIICHHBIC BBIIIE, YACTH;

cooepiicanue TPE3CHTAlMM — BCE, YTO OKa3bIBAE€T HAMOOJIbIIIEE BIIUSHUE Ha BOCIPHUSITHE
ayAUTOPHH;
Cmub TIPE3CHTALIMU — MOJXKET OBITh BBICOKWMU, JETOBOH, NPYKECKHM, T.. TaKOH, KOTOPHIU

co3JaeT HEoOXOJAMMYIO ISl KOHKPETHOM cutTyauuu armocdepy, (opmupyer M JE€MOHCTPUPYET
KOpPIIOPATUBHBIM UMHJIK, HO ITPU ATOM I103BOJIET OJHOCTBIO OTPA3UTh IIPEAMET IPE3EHTALUH;

CoOnpoeoxycoeHue TIPE3CHTAaluM — BCE, 4YTO OKPYXAacT, BHEIIHUE COCTaBJIAIOLIME CaMOro
NPOCTPAHCTBA, IJIe POUCXOIUT MPE3CHTAIMs (3aJ1, CTOJBI M CTYJIbSl, X PACIOJIOKECHUE, KOJUUECTBO
Jronel, GIMN-4apThl, JOCKH, HOYTOYKH, CJIAi/Ibl), BCE, YTO BIMUSACT HA SPPEKTUBHOCTH U MPOOYKACHUE
HEOO0XOAMMBIX SMOIIUMN CITyIIaTEeNeH;

cumyamuénoe YIPABICHUE — IMOAJCPKUBAHUE IIOCTOSSHHOIO KOHTAaKTa C ayJUTOPHUEH,
yCTaHOBJICHHE OOpaTHOW CBSI3U C HEMl M a/JIeKBaTHOE pEearMpoBaHUE HA €€ IMOBEIEHHE, KOPPEKTHbIC
OTBETHl Ha BOIPOCHI, B3aMMOJEHCTBUE C «IpoBOKaTtopaMu» (JIIOABMH, HMEIOIIUMH HETaTHBHOE
OTHOUIEHHE K TpoOJieMe, HMHBbIC B3TJSAABI M TO3WIUH), ONTUMAaJbHOE HEeBepOaTbHOE IOBEICHUE,
COOJIIO/ICHHE PETJIaMEHTA.

Bce nepeuncieHHble 3J1€MEHTHI JOKHBI ObITh TIIATEIBHO OTPAOOTAHBI.

NUHmepakmuegHoe ynpaxHeHue

Bo Bpems y4yebHbIX 3aHATUA pas3benTe rpynny Ha «CTOPOHHMKOB» U «MNPOTUBHWUKOB
ansa obcyxaeHna sonpoca «Cnegyet Ny 3anpeTuTb NPOM3BOACTBO U MPOAAXy curaper?».
MpeactaButenn Kaxaow rpynnbl OOMKHbI  BbICTYNaTb MoovyepeaHo — obpaTutbes K
y4yacTHuKam, ybeamtenbHO M3M0XUTb CBOK MO3ULNI0, NOCTapaTbCA NPUBIEYbL CriylaTenen
Ha CBO CTOPOHY.

[Mocne oKoHYaHWA BCeX BbICTYMNEHUN YHaCTHUKU NULLYT, Kakne opaTopbl MPOU3BENM Ha
HUX Hanbonee cunbHoe ybexaarwllee BO3OENUCTBME, KakMe MOHPaBUMUCL CBOEW MaHepou
noBeAeHNs U peydn, Kakue BbICTynneHnsa oinm Hambonee ygadyHbIMu.

[anee cnegyeT npoaHanuanMpoBaTb KOHTaKT, BbIPa3UTENbHOCTb, YOeAUTEeNbHOCTb
BbICTYMMNEHUN, OTHOWeEHME K npeameTy (NONoOXUTENbHOe, OoTpuuaTenbHOe), OTHOLWEHUE K
ayauTopum (3aKpbiToe — OTKPbLITOE).

3atem rpynnamm no 3 — 5 YenoBeK HYXHO COCTaBUTb MpoeKkTbl «[llamMaTku
npeseHTatopy» (OCHOBHbIE MpaBuna opraHuMsaumm ybexaatoLwero BeiCTynnieHnsa) n, obcyams
NPOEKTbI, BbIpaboTaTb COBMECTHYHO «[1aMATKy».

ApryMeHTalMM ¥ TNOCTPOEHWEe BO3paKeHWH HA  Tpe3eHTAamusX. Y Oexgaromas
Npe3eHTAIlMOHHAs pedb — 3TO MPOIIECC, B X0JIe KOTOPOTO MepeaaeTcsi COOOIIeHHe, TPeIHa3HAYCHHOE
JUIL  YKPEIUICHHUS ONPEICIICHHOTO YOSXKICHHsS ayJUTOPHH, €r0 W3MEHEHHsI WM IMOOYXICHUS K
nevictButo. CrTparerwsi W TaKTHKa apryMeHTAallMid Ha TPE3EHTAIHUAX BO MHOTOM 3aBHCHT OT
0COOEHHOCTEH MBICIHTEIBHON ESTEIBPHOCTH YeJIOBEKa, TOTOMY 4YTO JIOTHKA PA3BHUTHUS SIBICHHNA
MOJIy4aeT OTpaKeHHE B HAIleM MBINUICHUH. VI3BECTHBI TpH pacrpocTpaHeHHbIE (JOPMBI MBIILICHUS:
nonamue (OTpaxkaeT OOIIME W caMble CYIIECCTBEHHBIC CBOWCTBA MpEIMETa WM SIBICHUS, €ro
coziepKanue u 00beM); cyaicoenue (MIPEeaCTaBiIseT co00i HOpMy MBICITH, B KOTOPO# OTpaXkaeTcsi CBA3b
MEXIYy MpeIMETaMU WM SBICHUSMH); YMoO3aKiiouyenue (LCTIOUKA CYXJICHHM, TIOCICIHEE W3
KOTOPBIX«— 3aKJIIOYCHUC — ABJISICTCA HOBBIM 3HAHHUEM, BBIBOJIHUMBIM M3 YK€ M3BCCTHLIX Cy‘)KIIGHHfI,
Ha3bIBACMBbIX HOCBIJIKaMI/I).



Ha HavanbHOM »3Tame Mpe3eHTAlMOHHOTO BBICTYIUIEHHUS HEOOXOJMMO BBECTU HpeoMem
cooouienus (KII0YEBOE CIIOBO) M YICP)KUBATH €r0 B CO3HAHWH AYIUTOPHH ITyTEM IEPHOIHIECKOTO
aKIeHTUpOBaHMUs BHUMaHMS. IIpenmer orBeuaer Ha Bompoc «O uem Mmwul 2osopum?». Jlroboe
YTBEp)KJICHHE, BBICKA3aHHOE BCIYX Ha IPE3EHTALIMOHHOM COOOIIEHUH, JOJDKHO OBITh JIOTHYECKH
o0ocHoBaHHO. C 3TOH LIEIbIO UCHOJIB3YIOTCS TE3HC, APIYMEHTAIUS U IEMOHCTPAIIUS.

Te3ucom OOBIYHO HA3BIBAIOT YETKO C(HOPMYIMPOBAHHYIO M BBICKA3aHHYIO MBICIb, KOTOPYIO
cienyer 000CHOBaTh. Te3uc OTBeYaeT Ha BOMpoc « Ymo mbi dokasvieaem?». OopMyarpoBKa Te3uca
JOJDKHA MCKIII0YAaTh BO3MOXHOCTh IMOHMMAHHS YTBEPXKIEHHs B JIpyroM cMbicie. OH JOJDKEH ObITh
IpeIebHO KOHKPETHBIM U KPATKUM.

Te3uc mnoxukpemnsercs apymenmamu, 00600amu, KOTOPblE HA3bIBAIOT TAKKE OCHOBAHHEM
J0Ka3aTesNbCcTBA.  ApryMeHThl OTBeyaloT Ha Bompoc «UYeM  jokasbiBaeM?».  OCHOBaHHEM
JI0Ka3aTeJIbCTBA MOT'YT OBITh COBOKYIHOCTH (DaKTOB, CTaTHCTUYECKHE JaHHBIE, TEOPETHUYECKHE IIO-
JIOKEHMsI, BECKME apTyMEHTBI, CChUIKA HAa IPU3HAHHbBIE aBTOPUTETHI, HAIIPUMEDP IOPHINYECKUE HOPMBI,
CTaTUCTHKA, CYXJCHUS, OCHOBAHHbIE HA MPO(ECCHOHATBEHOM UJIH KUTEHCKOM OIBITE, U TIp.

Tperuit ameMeHT 000CHOBAaHUSI — OdeMOHCmpayusa — 10Ka3 TOro, Kak U3 JaHHBIX apryMEHTOB
ciexyeTr Te3uc. JleMoHcTpamus oTBedaeT Ha Bompoc «Kak dokaszvieaem?». OHa IEMOHCTPHUPYET XOX

HaIIMX paccyxkaeHuid. Jloka3zaTh dYTO-IMOO MOXHO HEMOCPEJACTBEHHO — TIyTeM HaOIOICHUS,
coOpaHHBIX (DAKTOB M IOCPEJICTBOM PACCYKIEHHH, T.€. JIOTHIECKUX YMO3AKIIOUCHUH.
Yo6enuts, a TeM Ooliee mepeyOequTh KOro-TMb0 — 3TO CIIOKHAs 3amada. J[ns ee perneHus

HEOOXO0IUMO TIPEK]IE BCETO COOJIIOIATh CICAYIONINE TPUHIIUTIBL.

Ilpunyun gpopmynupoexu Konkpemnoil yenu epicmynienus. Llens yoexnaronend npe3eHTanum
— copmuposame  unu  usmMeHumv MHenue ciayuiameneu. HeoO6xomumo, dTOOBI CiTymIaTeNnu
COTJIACHITUCH C I1eNIeCO00Pa3HOCTRHIO MPECTABICHHOTO BBICTYNAONMM MHEeHUs. Hanpumep: «S xouy,
9TOOBl AYAMTOPHsI CUMTala, YTO HOBas KHUTA 1O KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH C
MPAKTUYECKUM WHCTPYMEHTApUEM HEOO0XOoAMMa AJis pa3BUTHUS MPOQECCHOHATBHON KOMIIETEHTHOCTH
yuutens». B raHHOM npumepe opueHTaIys ciejaHa Ha To, BO UTO CJEAyeT BEPHUTh chayiiaTensaM. Eciu
xKe HeoOXoaumMo MoOynuTh ciymaTesneid K JEeHCTBUIO, TO B LI€TH BBICTYIUIGHHUS JOJDKHO OBITh HE
TOJIBKO JIEKJIAPUPOBAHO KellaHue JOOUTHCS COTJIacusl ayJUTOpPUH, HO U MOOYKIEHUE K TOMY, YTOOBI
oHM jaeiictBoBasi. Hampumep: «S xouy, 4TOOBI MOM CIIyIIaTeId UMETU B CBOCH MpodhecCHoHAIbHON
OMOIMOTEKE TaKyl0 HYKHYIO JJIS yCIieXa KHUTY, a JIsl 3TOT0 MPUOOpEeITH ee».

Ilpunyun adanmayuu Kk ycmanoskam ciaywiameineii. Y CTaHOBKa — 3TO Mpeo0Iaaonme min
YCTOWYMBBIE YYBCTBA, MO3UTUBHBIE WM HETaTUBHBIE, CBA3AHHBIC C HEKUM YEJIOBEKOM, 0OBEKTOM HIIH
BOIpocoM. B mpaktuke oOmieHus Jt0d OOBIYHO BBIPAXKAIOT CBOM YCTAHOBKM U€pEe3 MHEHHE O YeM-
1m6o0.

CrnenoBaTenbHO, YTOOBI YOEIUTh YY4aCTHMKOB TpPE3EHTAIlMH, HEOOXOIWMO 3HAaTh WX MHEHWUS,
TOYKH 3pEHHUs, T.€. NPEBEHTUBHO WU3ydaTh ayAUTOpUI0. MHEHHE ayauTOpPHHM 4Yalle BCEro
KOHIICHTPUPYETCS BOKPYTI OMNPEICICHHON Touku (HAmpUMep: HHU «3a», HU <KIPOTHBY», WK pac-
CMaTpUBaeTCsl B TpelesiaXx OT OJaroCKJIOHHOTO JI0 BPaXKAEOHOTO), MPECTaBiIsoNIeld 0000MCHHYIO
YCTaHOBKY ayJTMTOPUU TI0 OTHOIICHHIO K TIPEIMETY.

Ecnu u3BecTHO, YTO OTHOIIEHHE K OOCYKIaeMOMY IMpPEAMETY HO3UmueHoe, TO MOXKHO
CKOHIICHTPUPOBAaTh BHUMAaHUE Ha KOHKPETHOW MporpaMme AEUCTBUM, CIOCOOHON WX BIOXHOBUTH.
Ecnu ompeneneHHoe MHEHUE HeUmpaibHO, TO CIyMIaTeld MOTYT pacCyXJIaTb OOBEKTUBHO U
BOCIIPUHUMATh pa3yMHbIE JOBOJABL. ECIU CYIIECTBYET HecamugHdas yCmMAaHO6KA TO OTHOIICHHIO K
o0cy)KaeMoMy MpEeaMETy, TO CIeAyeT MPUBOIUTH apryMEHThI, KOTOpble OyayT yOeIUTEeNbHbI, U XO-
polue MpakTU4YeCKHe MpUMEphl, MOATBEpKIAloNie apryMmeHTtanuio. llpu Hamuuum epasicoedHol
TOYKH 3peHus (HampuMep, y KOHKYPEHTOB) II€JI€CO00pa3sHO HaudaTh CBOIO peub M3JalicKa WU HE
CTaBUTh LENbI0 YOEXKIEHHE, TOTJa MOXKHO JOOMTHCS TOTrO, YTO AayAUTOPHs, MPOCIYyIIaB pedb,
BO3MOHO, XOTSI Obl HEMHOTO U3MEHUT OTHOILIEHUE K MPEMETY.

Ananranus cTpaTeruy yoe;xaamwluuei peuy K YCTAaHOBKAM cJIyliaTeJiei
(P.Bepnepbep, K. Bepaepoep «Oo0muienne. uTeHcHBHBIH Kype», ¢. 370)
Y CTaHOBKHM cirymiarenen Bri0op cTpaternn
Ecin Bamm cnymarenu... | Torga oHH, BO3MOXKHO. .. |I/I BEI MOJKETE. ..
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Hactpoens! uckiroun- I'oToBBI AEHICTBOBATH IIpencraBuTh UM IPaAKTUYECKUE

TEJIBbHO OJIArOCKIIOHHO NpeUIoKeHu. [lenaTh akueHT Ha
MOTHBAINH, & HE HA HH(OOPMAIIUU U JIOBOJIAX
HacTpoens! 651arock/IoHHO | YK€ BO MHOTOM [TomnepxaTh ¥ YKpENUTh CYLIECTBYIOLINE
pa3aENSA0T MHEHHE MHEHUS ¥ YCTAaHOBKH, YTOOBI HAMPaBUTh HX
opaTtopa JIEUCTBUS MO ONPEAETIEHHOMY KYPCy

YMepeHHO 07arockIoHHO |['OTOBBI MPUHATH TOUKY Y CUIUTh O3UTHUBHYIO YCTaHOBKY,
3peHHsl opaTopa, Ho 0e3 MO YEPKHUBAs JOBO/IBI, OIKPEILISIONINE
0COOEHHBIX 00513aTENILCTB |Ballly TOYKY 3PCHUS

Hu «3a», HE «mipoTHB» He undopmupoBaHsI. [ToquepkHyTh HH(POPMALINIO, TOBOPSIITYIO B
HeiitpanbHsl. M0JIb3y MHEHUS WU HEOOXOIUMOCTH
be3paznuynbl JericTBOBaTh. [1oUepKHYTh 1OBOIBI,

COTJIACHO KOTOPBIM CTOUT COTJIACUTHCS C
MHCHUEM HUJIU ﬂeﬁCTBOBaTB.
CocpenoToYnThesl Ha TOM, YTOOBI MOOYIUTH
nux yBI/II[eTI) BAXXHOCTBH HpeﬂJ'IO)KeHI/Iﬂ NI
CEPHhE3HOCTH MPOOIIEMBI

He coscem cornachsl ComHeBarores B pa- IIpen ocTaBUTH TOBOJBI U JOKA3aTEIbCTBA,
3YMHOCTH BallleH MTO3ULIUH | KOTOPBIE IOMOTYT JIy4Ille OHATh NO3ULIUIO
opaTtopa
He cormacHsl IIpunepxxuBarorcs [TpuBecTH sipkue u yoOeauTenbHbIC
MHEHHH, IPOTUBO- aprymeHTbl. COCpeoTOUNTHCS Ha TOM,
IIOJIOXKHBIX MHEHHIO YTOOBI U3MEHUTh MHEHUE ayJUTOPHH, a HE Ha
BBICTYIAIOIIET O TOM, 4TOOBI MOOYIUTH UX K JEHCTBUIO.

JlaBaTh MaTepuan 0ObEKTUBHO U U30€ raTh
YCHUIICHUS] BPaXKIeOHOCTH

Hactpoens! Bpaxkne6Ho  |CoBepiieHHO HE TOTOBBI|3aCTaBUTh WX YCOMHHUTHCS B MPAaBHIBHOCTU
BOCIIPUHUMATh MO3MIMIO|cBouX mo3unmid. [locTapaTscs caenath Tak,
opartopa yTOOBl OHM  TOHSUIM  TOYKY  3pEHUS
BBICTYNAIONIETO

Ilpunyun xopowux 0080008 u Ookazamenbcms. YOCOUTh ayIUTOPHIO JIeT4Ye, KOT/a
BBICTYNAIONINI Ha MPE3CHTAIMK BJIAJICET Pa3yMHBIMHU JOBOJAMH M J0Ka3aTeIbCTBAMHU B TOICPKKY
CBOMX Ieliei. /[0600 — 3TO 3asiBICHHE, 00BSICHSIONIEE, TOUEMY MPETIOKECHHIE ONpaBIaHHO. B ocHOBe
JIOBOJIOB, KaK YK€ ObLJIO OTMEYEHO BBIIIE, JIS)KAT YMO3AKITIOUCHUSI.

YMO3aKITIOUeHUS, UITH PACCYXICHUsI, OBIBAIOT:

O0edykmusnbie (0T JaT. — BBIBEJCHUE) — JIOTHYECKUI BBIBOJI B ITPOIIECCE MBIIIUICHHUS OT O0IIEro
K YaCTHOMY;;

UHOYKMUBHble — JIOTUYECKUHA BBIBOJ B TPOIECCE MBIIUICHHS OT YacTHOrO, OT
AKCIEPUMEHTAIBHBIX TaHHBIX K 0011eMY TOJI0KEHHUIO, TPUHIIUITY, 3aKOHY;

no aHano2uyu — JOTUYECKUA BBIBOJI Ha OCHOBAHWU CXOJICTBA MEXIY OOBEKTaMU B HEKOTOPOM
oTtHomeHuu. CuuTaercs, 4to 310 Hanbosee cnadast popma 10Ka3aTeIbCTB,;

nymem YKA3aHUs HA NPU3HAK — 3aKIIOUYEHHE OCHOBAHO Ha TMPUCYTCTBUM JOCTYIHBIX
HabmoneHnto QgaxtoB. [Ipu3Haku — 3TO MHAMKATOPHI U MHOTAA cieacTBus. [Ipu HemocTtaToyHOCTH
MIPU3HAKOB, PACCYXKACHUS, KaK MPaBUIIO, HE YOS TUTEIbHBI,

ycmanogienue NpuduUHHO-C1e0CMEeHHbIX OMHOWeHUL, BBIBOJ J€NIaeTCsl Ha OCHOBE BIIMSHUS
KaKOTO-TO 0OCTOSITENICTBA MJIM HA0Opa 0OCTOSTEIIBCTB,;

0000WeHue Ha OCHOBe NPUMEPOS, T. €. TOKA3BIBAETCS, YTO HEYTO BEPHOE B TOM HMJIM MHOM CITydae
OyZeT BepHBIM BcerJa. DTH CBS3M BBICTPOSHBI C TOMOIIBIO OOOOIICHHMS, CIEITAHHOTO Ha OCHOBE
ONpPOCOB W ImpejackazaHuil. OJHAKO HMHOIZAa TaKue pacCyKJICHUS MOTYT OBbITb HEIOCTOBEPHBI U
HEyOeIUTENbHBI.

Beckue 0060061 OTINYAIOTCS TEM, UTO OHHU JOJDKHEI.

- OBITH MOJAKPEIICHB! (DAKTUYECKUMU JI0KA3aTeIILCTBAMU, KOHKPETHBIMU (DAKTaAMH;

- IMETh OTHOIIICHUE K TIPEI0KCHUIO,



- OKa3bIBaTh BO3/ICHCTBHE HA MPEIOIaraeMyro ayIuTopuIio.

Jis Toro 4ToOBI OKa3aTeNnbCcTBA, KOTOPBHIMH TOJIB3YETCsl BHICTYMAIOUINM Ha MpPE3CHTAINH, HE
ObUTM CyOBEKTUBHBIM MHEHUEM M 3By4alld yOEIUTENbHO, €My HEOOXOJUMO IMPH MOATOTOBKE OTBETHTH
KaKk MUHUMYM Ha TpHY BOIIPOCA!

1) uz xakoeo ucmounuka 63amoi ceedenua? (JIOAN, KHUTH, )KYPHAIIBI — KaKOBa UX HA/IC)KHOCTh
U JIOCTOBEPHOCTH, MPEAB3SITOCTh MM OOBEKTUBHOCTH);

2) cospemennvl u ceedenus'! (CBeNEHUS MATHICTHEH NABHOCTH MOTYT OKa3aThCsl HEBEPHBIMU
CETOHS);

3) umerom au smu ceedenus omuowenue Kk 0eny? (HeoOXoauMo YOeIUThCs, YTO J0Ka3aTeIbCTBO
CIIY)KUT HETIOCPEJICTBEHHBIM 00OCHOBAaHUEM MPEICTABIISIEMBIX IOBOIOB).

B mpaxTuke BBICTYIJICHHH Ha IMPE3EHTALMSAX HMHOT/A JEMOHCTPUPYIOTCS paclpoCTpaHEHHBIE
OMOKH NpU MOA00pe JOBOAOB U apryMEHTOB, KOTOPHIE HETATUBHO BIHSIIOT HA PE3YIbTaTUBHOCTH. K
HHUM OTHOCSTCSI:

nocneuHoe 0600 eHe — IPUMEPOB JIOJDKHO OBITh I0CTATOYHO, YTOOBI CIYIIATEIH MOTJIH OBITh
YBEpEHBI, UTO ITO HE W30JIMPOBAHHBIE IPHMEPHI M HE OT/ICIBHBIN C1a0bIi IpUMep;

JIOJCHAsA NpuYuHa — BBHICTYMAIONIME WHOTJA HWCIOJB3YIOT 3a0IyXKIIeHUS, OCHOBaHHBIC Ha
JIOKHBIX TPUYUHAX, HE CBS3AHHBIX C PE3YIbTATOM;

aneiiuposanue K agmopumemam — 3a4acTyl0 MPUBOJATCS NMPUMEPBI, BBICKa3aHHBIE TEM HIIH
MHBIM Y€JIOBEKOM, HE SIBIISIONIMMCS OOIIENPU3HAHHBIM aBTOPUTETOM B JAHHOM BOIIPOCE;

nepexoo Ha JIuYHOCMU — TAKOM apryMeHT, KaK yxe ObUIO OTMEYEHO paHee, HaleleH Ha
YeJ0BeKa, BBIJBUHYBILETO TE3UC, a HE Ha cojepkaHue camoro Te3uca. llo-mareiHu OyKBajJbHO
03HAYaeT «Ha YEIOBEKa».

IModymali u ebinosiHu 3adaHue

B TeueHue crneaywowmx Tpex gHen obpallante BHUMaHWE Ha TO, YTO FOBOPAT Baluu
ApY3bsl, POACTBEHHUKWN, KOMNEMN N PyKOBOAMTENN, XKenas NOAKPENNTb CBOWN YTBEPXKAEHUS.

3aTtem OTBETbLTE Ha crneayoLne Bonpochi:

1) 3ameyvanu nv Bbl, YTO JIIOAN UCMOMBb30BaNMN Kakme-To U3 ONUCaHHbIX Bbille YeTbIpex
TMMNOB OLLIMOOYHLIX PaCCy>XAEHNN;

2) novemy, Ha Ball B3rnsig, OHW UCMONb30Bany Takne paccyxgeHusa?

Ilpunyun opzanuzayuu 0080006 6 coomeemcmeuu ¢ ycmanoskamu ayoumopuu. Otoupas
JOBOJIBI, HEOOXOJAMMO TIPOTHO3HMPOBATH PEAaKIUIO clymaTresieid. B nureparype  omucaHbl
pacTpoCTpaHEHHBIC CXEMBI, TT0 KOTOPBIM I1eJIeCO00pa3HO CTPOUTH YOEKIAIOIIEee BEICTYIDICHUE, — 3TO
METOObI N3JIOKCHUA paIII/IOHaJ'II)HI)IX AJOBOOIOB, pe].HeHI/Iﬂ HpO6J’I€MBI, CpaBHI/ITeJ'II)HI)IX JOCTOUHCTB U
MOTHUBAIIUN. HpI/I'-ICM CaMbI€ Ba>XHBIC TOBOJIbI CJ'IGI[yeT HpI/IBOI[I/ITB B KOHIIC BBICTYHJIGHI/ISI.

Ilpunyun momusayuu. OH NpeTIOTIaraeT TOBOPEHUE CO CIYIIATEIIIMH TaK, 9YTOOBI CO3/1aTh JUIS
HUX MOTHBalM0. MOTHBAalMs dYalle BCETO BO3HUKAET B PE3YIbTATE UCHOAb308AHUSL CHIUMYIO08,
BXHBIX JJI YEIIOBEKA, U IMOYUOHAIbHO2O 53bIKA, JIEKAIIETO B OCHOBE JKCIPECCHBHOW MOICIHU
oOmenus. J{nst Toro 4roObl CTHUMYN WUMEIN JUIS CIyHIaTeNs Kakylo-TO HEHHOCTb, OH JOJDKEH OBITh
3HaYUMBIM. B CBOIO ouepenb, 3HAUMMOCTh CTUMYyJa TOJIpa3yMeBaeT, 4YTO OH NpoOyXkIaer
SMOIMOHAIBHYIO peakiuio. M3BecTHO, 4TO BO3ACWCTBHE CTUMyJa Hanboiee CUIIbHO, KOTAa OH
SIBIISIETCS YaCThIO KaKOH-HUOYIb 3HAUUMOM 1ienn. Hampumep, cTUMyN yka3biBaeT Ha OJarompUsTHOE
COOTHOIIICHUE H3JCPIKEK W BO3HATPAXKJICHWH B BHJE 3KOHOMHYECKOW BBIFOJBI, XOPOIIETo
CaMOYyBCTBHSI, MPECTIIKA, YIYYIICHUS PENyTallid U T.II., a U3JIEPKKH — ITO 3aTPauyeHHOE BpeMs,
SHEPIHs, MOTEPSHHBIC ICHBI'M HJIU JIFOObIC HETaTHUBHBIC MOCIICICTBUS B3aMMOICHCTBHS.

Hapsimy co cka3aHHBIM, CTHUMYJBI JIOJDKHBI TaKXKe YAOBJIETBOPSATH OCHOBHBIC MOTPEOHOCTH
monei. Hampumep, dusnonornueckne — en1a, MUThe; MOTPEOHOCTH B 0€301aCHOCTH — JO0JATOCPOYHOE
BBDKMBAHHE W CTa0WJIBHOCTH, MOTPEOHOCTH TIPUHAUICKHOCTH U JIFOOBH — JPY3bs, CEMbS;
HOTp€6HOCTI/I yBa}KeHI/Iﬂ, HpI/ISHaHI/Iﬂ —_— MaTepI/IaJ'II)HOC 6J'I3FOHOJ'Iy‘-II/I€, CTaTyc, BJIaCTh, KOTHUTHUBHBIC
HOTp€6HOCTI/I — HOTpC6HOCTI/I 3HAHUSA U MMOHUMAaHWA, 3CTCTHUYCCKHEC HOTp€6HOCTI/I — B HOpr)IKe n
KpacoTe; MOTPEOHOCTH CaMOAKTyaTN3allii — PeaTi3alis MOTeHI[HAIA THYHOCTH.

[IpenBapuTennbHO  TONYYMB  WHPOPMAUIO O  BEAYIIUX TMOTPEOHOCTSX  CIyIIATENeH,
BBICTYNAIONINI Ha MPE3CHTAIMd MOKET COOTBETCTBEHHO CKOPPEKTHPOBATH CBOIO poJib. Kpome ToTO,
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UCIOJB3Ys 3Ty WH(POPMAIIMIO, OH MOXKET BBI3BaTh COOTBETCTBYIOIIKE SMOIUU y ayAuTOpuu (CTpax
WM PaJOCTh, THEB HJIHM Y/IOBJICTBOPEHHUE) C MOMOIIBIO pa3HOOOPA3HBIX BEepOAIBHBIX M HEBEpPOATBHBIX
CPEJICTB, PaIMOHAIILHBIX JIOBOJOB U APryMEHTOB, a TAK)KE YMOIMOHAIBHBIX JIEMEHTOB, JIEHCTBYIOIINX
B3aMMOCBSI3aHO.

Ilpunyun 3aeoesanus doeepus. Peub ctaHOBUTCS 3(P(HEKTUBHON JHUIB TOTJA, KOTIJa BCE, YTO
JIeNaeT U TOBOPUT BBICTYMAIOIINH, BBI3BIBACT J0BepUE y ayauTopun. OOBIYHO 3TO MPOUCXOJUT B TE€X
Cllydasix, KOTJa CIEHUAINCT WM JKCIEePT KOMIIETEHTEH B BOMPOCE, MOATOTOBIEH, MOAYEPKHBACT
3aMHTEPECOBAHHOCTh AYAUTOPHUH, JEMOHCTPHPYET SHTY3MAa3M U OpaTOPCKOE MACTepCTBO, BelET ceds
THUYHO. OTUYHOCTh BBICTYIUICHUS TMPEANoJaraeT NpexIe BCEro MpaBAMBOCTh COOOIIAEMOit
uHpopmanuuu. BeicTymaromuii gaetr mHGOpPMAIHMIO B IMEPCHEKTHBE, MPU ITOM BO3IAEPKUBAETCS OT
JUYHBIX HAIMaJ0K HA T€X, KTO HE COTJIACEeH C €ro MHEHHEM, MPH HEOOXOAUMOCTHU MPUBOAUT UCTOUHUKU
000# co00IIaeMoi UM HETaTUBHOU MH(OpMaIUH.

Ilpunyun npezenmayuu. OH NpeANonaraeT, 4YTo yoexaeHre ayIuTOPUU MPOU30UIeT ObICTpeEe,
€CIIM  BBICTYNAIOIIMNA  BJIAJICCT TPE3CHTAIMOHHBIMH YMCHHUSMH W  HaBBIKAMHU, KIIFOUEBOH
KOMMYHHKATHBHOW KOMITETEHTHOCTBIO.

Takum oOpazom, qnas  3(pQGEeKTUBHON MpE3eHTAIMd HEOOXOJWMO  HCIOJB30BaTh  BCE
MEPCYNCIICHHBIE  TPUHIMWIBL, CTPATETMM W TAKTHKUA  apPTyMCHTHPOBAHHS; IMParMaTHuecKu
CTPYKTYpUpPOBaTh WH(POPMAIIMIO, BBIJICIATh KIIOYCBBIC CIIOBA, (OPMHUPYIOIINE OTHOIICHUE K
peaIMeTy MPE3SHTAINH; POJyMAaTh BIICUATIISIOIINE HAYaI0 U KOHEI BHICTYTUICHHUS.

lModymalt u ebinonHu 3adaHue

MoaroToBbTE peYb NPOAOIKUTENBHOCTLIO 4-7 MUHYT, LIENb0 KOTOpon ByaeT NoBNUATL
Ha MHeHMe crnywartenen unm nodbyamTtb ux gencreoBatb. O6A3aTENBHO COCTABbTE KOHCMEKT
BbICTYMEHNS.

B oononHeHne K KOHCNEeKTY HanuwuTe nnaH agantauum yoexxgaroLwero BbICTYNNEHNs K
BalLen byayuien aygutopmm, B KOTOPOM PacCMOTPUTE CrieayoLme BONpocChl:

- Kak Bawa uenb agantTupoBaHa K ycTaHOBKe, npeobnagarollen B Bawen ayautopun:
NO3UTUBHOW, HEFATUBHOW NN HEUTPANbHON?

- Kakve poBogbl Bbl Oygete nNpuBOAUTL M KaKyld CXEMY OpraHuM3aumm CBOEWN peyn
BblbepeTe ansa Toro, 4Tobbl OHA COOTBETCTBOBAsA Ballen TeMe 1 Ballen aygutopum?

- Kak Bbl cobupaeTtech yTBEpXAaTh B rnasax ayautopum npeacraBreHne o cebe Kak o
OOCTONHOM [0OBEPUS YeroBeke?

- Kak Bbl cobupaeTecb MOTMBMPOBATb CchyLwlatenen, WUCNonb3ys CTUMYMbl UAn
obpawascb K Mx aMmounam?
[ns Toro 4tobbl NPaBUITbHO COCTaBUTL MilaH BbICTYMNNEHUS, BOCNOSb3yUTECh MHOpMaLnen,
npeacTaBfieHHON B 3TOW rnase y4ebHoro nocobus.

NMPAKTUYECKUA CAMOMAPKETUHI
1. OTBeTbTe Ha BONPOCHLI TECTOB U 0O6paboTtanTte pesynbTaThbl.
TecT «Pe4yeBble 6apbepbl Npn 06LLEHNN»

[nsa Toro 4tobbl OLEHNTb, HACKONbLKO akTyarbHbl A5 Bac peyveBble bapbepbl 06LeHns,
HACKONbKO Bbl yMeeTe «nofaTb MHGOPMaLMio», OTBETbTE Ha BOMPOCHI, COCTaBMEHHbIE
amepuKaHCK1M ncuxonorom B.MaknuHn.,

NHcTpykuma. OTBevanTe «ga» Unn «HeT».

1. Korga Bbl camu roBopuTte, crnegure nv Bbl BHUMATENbHO 3a TeM, 4ToObl crnyLwatenm
npaBuIibHO Bac NOHANN?

2. MNogbupaeTe nNu Bbl CNOBa, COOTBETCTBYIOLLME YPOBHIO NOArOTOBKU cryLlaTenen?

3. O6aymbiBaeTe N Bbl Yka3aHUs, Npexae Yem ux BbickasaTb?

4. OToaeTte Ny Bbl pacrnopsikeHust B 4OCTAaTOYHO KpaTkon dhopme?

5. Ecnn nogyvHeHHbIM He 3agaeT BOMPOCOB MOCME TOro, Kak Bbl BbiCKa3anu HOBYHO
MbICIb, CYMTaeTe NN Bbl, YTO OH €€ MOHAN?

6. flcHO nu BbI BblpaxaeTecb?

7. YBA3blBaeTe N Bbl CBOW MbICAN, Mpexae YemM MX BbiCKasaTb, YTOObl HE roBOpUTb
GeccBs3HO?



8. MNoowpsieTe nun Bbl BOMNPOCHI?

9. MNpegnonaraeTe Nu Bbl, YTO 3HAEeTE MbICIM OKPYXaloLLMX, UMK 3agaeTe BOMPOCHI,
4YTOObI BLIACHUTD MX?

10. PasnnyaeTte nu Bbl (pakTbl U MHEHUA?

11. YcunusaeTe nu Bbl KOHOPOHTaLMIO, NPOTUBOPEYa aprymeHTam cobecegHuka?

12. CtapaeTecb N Bbl, 4TOObI Balun NapTHEPbLI BO BCEM C Bamu corfnawanunucb?

13. Ncnonb3yeTe nu Bbl NPOdecCnoHanbHbIN XXaproH, HENOHATHbIN cryLwaTento?

14. ['oBOpUTE NK Bbl ACHO, TOYHO, BEXINBO?

15. Cnegute nu Bbl 3a TeM, Kakoe BrevyaTfieHMe npou3BOAAT BalM CroBa-Ha
cnywaTens, BHAMaTemneH nu oH?

16. [lenaeTe nu Bbl NpegHaMepeHHbIe Nay3bl B CBOEW peyun Angd Toro, 4tobbl cobpaTbes
C MbICNSAMKU, 0BpaTUTb BHUMaHWE Ha crnywartenen?

O6paboTka pe3ynbTaToB.

Ecnn Bbl He 3agymbiBasicb OTBETUNKN «Aa» Ha Bce Bonpockl (N2 5, 9 n 13), To MOXHO
cyuTaTb, YTO BaM MNpucyLle YMeHMe ICHO M KpaTKO u3naratb CBOU MbICIIW.

TecT Ha KOMMYHUKaTMBHbIE HaBbIK/

NHcTpykumsa. MNocmoTpuTe Ha cnegyrowmne yTBEPXKOEHNS U OTBETbTE, BEPHbI S OHW MO
OTHOLLEHWMIO K BaM.

1. A gymato, 4TO ecnum nonbiTaTbCA HacTanBaTb HA CBOEM, 3TO NPUBEAET K KOHINKTY.

2. lNMoroBopuB C 4YenoBeKkOM, 51 4acTo OBHapyXMBato, YTO HEMOHATHO, Yero s BoobLe
pobuncs.

3. Pesynbrtat neperoBopoB O0ObLIMHO 3aBUCUT OT TOro, Kak noBedeTr cebss mom
cobeceHUK.

4. MHe yacTo GbiBaeT TPYAHO YCTAHOBUTb KOHTAKT C YENIOBEKOM, KOTOPbIN MHE HY>XEH.

5. A nerko cnpaeBnsalwCb C cUTyaumsmMu, Korga Mon cobeceaHuKk pasgpaxkeH u gaxe
arpeccuBeH.

6. bbiBaeT, YTO JOrOBOPUBLLUNCL O YEM-TO, S1 BUXKY, YTO MHE 3TO HE HYXXHO (MNIN HYXHO
coBCEM Jpyroe).

7. WiHorga, korga pasroBOp 3aTsArMBaeTCd, 1 He MOry 3aKkpyrfiuTb €ro, HWKOro He
obwuxas.

8.. CnyyaeTcs, 4YTO 51 HUKAK He MOry Ha4yaTb Pa3roBop.

9. bbiBaeT, YTO HauyMHaeTCsl KOHMNUKT, XOTS £, KaxeTcs, Aenaiw Bce, YTobbl ero He
Obino.

10. Kak 6bl HM LINKW NeperoBopbIl, 1 MOMHIO MPO CBOU LiENMW.

11. Kak npaBuno, s1 nerko Bo3BpaLLal CBOEro «MnepeckakmBarLero» ¢ TeMbl HA TeMy
cobecegHuka B Hy)XHOe pycro.

12. O6bIYHO MHE yaaeTcs nNpuBreYb BHMMaHue k cebe 1 K ToMy, YTO S rOBOPIHO.

O6paboTtka pesynbTaToB. [logcumtante 6annbl.

KoHpnnukmHass komnemeHmuocms. Hauucnmute cebe no 1 Ganny 3a oTBeTbl Ha
Bonpocbkl Ne 1,9 — «HeT», Ha Bonpoc Ne 5 — «pa». Ecnun Bbl Habpann meHee 2 6annos,
3Ha4uT, y Bac ecTb TPYAHOCTM C MOBEAEHMEM B KOHMIIMKTHbLIX CUTyaumsix. Bo3aMoOXHO, Bbl
choaeTtecb wunu, HaobopoT, aasute, nsberaete, a He npegoTeBpawiaete. Bam obsizaTtenbHO
Hago 06y4nMTbCs HaBblikaM NPOUIaKTUKN U Bbixoda U3 koHdnukTa. Ecnu Bbl Habpanu 2 — 3
Ganna, 3HauuT, y Bac eCcTb YyMEHME yNpaBnsaTb KOH(PNMKTaMN, NpeaoTBpaLlaTth UX, KOrga oOHu
BaM HE HYXHbl, BbIXOANTb N3 KOH(NKTHOWN CMTyauum caMmOMy M BbIBOOUTL NapTHepa.

lMocmaHoeka u ydepxaHue uenu nepeaosopos. Hauncnurte cebe no 1 6anny 3a oTBEThHI
Ha Bornpocbkl Ne 2, 6 — «HeT», Ha oTBeT Ha Bonpoc Ne 10 — «ga». Ecnu Bbl Habpanu meHee
2 6annos, byabTe BHMMATENbHbI K TOMY, Kak Bbl cTaBute Lenb. MoxeT ObiTb, CTOUT gaxe
HanucaTb ee Ha bGymare M BHMMATENbHO NPoYUTaTb — TOYHO N 3TO TO, YEro Bbl XOTUTE.
Llenb — 310 nono-

BMHaA pes3ynbrata. Bropas nonoBMHa — 3TO TO, Kak Bbl yAepXxuBaeTe uUenb B
neperosopax. Bo3MOXHO, BaM HyXHbl AOMNOMHUTENbHbIE HaBblkKW. Ecnu Bbl Habpanu 2-3
6anna, 3HauuT, Bbl ymeeTe chopMynmnpoBaTb CBOIO LiENb, HE NOTEPATb ee B xoae Geceapl.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



BeodeHue nepezosopos. Hauncnute cebe no 1 6anny 3a otBeTbl Ha Bonpockl Ne 3, 7 —

«HeT», Ha Bonpoc Ne 11 — «pa». Ecnu Bbl Habpanu meHee 2 6annoB, TO BalMM
cobecegHukam ypaeTcsa HaBA3biBaTb BamM CBOM npaBuna wurpbl. B Takom cnyvyae Bam
HeobxooMMbl HaBblkM ynpaBrneHns ©Gecegon — yaepXaHuss MHUMUMATUMBbLI, YNpaBneHus

BpeMeHeM n Tematukon 6ecenpl u T1.4. Ecnm Bbl Habpanu 2-3 6anna, 3Ha4uT, Bbl yMeeTe
BECTW NEepPEeroBopbl B TOM HanpasneHnn n B TaKOM Temne, Kak Bam Hafo.

KommyHukayusi. Hauncnute cebe no 1 6anny 3a otBeT Ha Bonpockl N2 4, 8 — «HeT»,
Ha Bonpoc Ne 12 — «pa». Ecnm Bbl Habpanu meHee 2 6Gannoe, 3HA4WUT, y Bac €CTb
TpygHoCTM c obweHneMm M Bam Heobxoammo oOyunTtbca 6a30BbIM KOMMYHUKATUBHBIM
HaBblKaM: KaKk yCTAHOBUTb KOHTAaKT, Kak co3gaTb aTmocdepy obuwenus n T1.4. Ecnu Baw
pesynbtat — 2-3 6anna, To Bbl ymeeTe obLiaTbes.

TecT «YMeeTe nNu Bbl KOHTPONMPOBaTb CeBA?»

WHcTpykuma. Tllpountante BOMpPOCbl WM OTBETbTE «da», €Cnn Bbl COMfacHbl C
YTBEPXKOEHNEM, UMNN KHET», €CININ HE COrnacHbI.

1. MHe kaxeTca TpyaHbIM nogpaxatb APYruM noasiM.

2. A 6bl, noxanyn, MOr nNpu crnyyae «cCBansTb Adypaka», 4Tobbl npusreyb K cebe
BHUMaHue nnu no3abaBuTb OKPYKatoLLNX.

3. V13 MeHs mor Gbl BLINTU HEMNOXOWN akTep.

4. Npyrmm niogam nHorga KaxeTcs, YTO 9 nepexuBato 4YTo-1o 6onee rnyboko, yem ato
Ha camoMm Jere.

5. B kOMNaHuu s peako OKa3sblBaloCb B LIEHTPE BHUMAHUS.

6. B pasnuyHbIX cuTyauusax n B OOLWEHUM C pasHbIMM NIOObMU S 4acTo Bedy cebs
COBEpPLLEHHO MO-pasHoOMY.

7. 51 Mmory oTcTamBaTb TOMBKO TO, B YEM UCKPEHHE YOEeXaeH.

8. [Ins Toro 4toObl NpeycneTb B Aenax U B OTHOLIEHUSX C NogbMKU, S cTapalocb bbITb
TakuM, KaknM MeHs OXuaarT yBuaeThb.

9. A mory 6bITb ApyxentobHbIM C NIOAbMU, KOTOPbIX HE BbIHOLLIY.

10. A Bcerga Takou, Kakum Kaxycb.

O6paboTka pe3ynbTaToB.

Hauucnute cebe no ogHomy Ganny 3a OoTBET «HeT» Ha Bonpockl Nel,5 n 7 n 3a otBeT
«Ja» Ha Bce ocTarnbHble. [logcumtante cymmy 6annos.

KommeHTapumn

0-3 6asia. Y BaC HU3KUMA KOMMYHUKaATUBHbBIN KOHTPOSb. Balle noBegeHue ycTtonumeo, u
Bbl HE cYMTaeTe HYXHbIM €ro U3MeHATb B 3aBMCUMOCTM OT cuTyauuu. Bbl cnocoOHbI K
NCKPEHHEMY CaMOpacKpbITMIO B 06LeHnn. HekoTopble cunTatoT Bac HeyaoOHbIM B 06LLEHMM
no NpuYnHe BalLen NPAMONIMHENHOCTM.

4-6 bannoe. Y Bac CpegHUN KOMMYHUKATUBHBIN KOHTPOSb. Bbl WCKPEHHW, HO
CAEepXaHHbl B CBOMX 3MOLMOHanNbHbIX nposiBneHnax. Bam cneagyet 6Gonblie cumtatbCa B
CBOEM NoBeLEeHUN C OKPYXXaloLUMn NI0AbMN.

7-10 6annos. Y Bac BbICOKMIN KOMMYHUKATUBHBIA KOHTPOSb. Bbl nerko xogute B nobyto
ponb, MMMOKO pearvpyete Ha MW3MEHeHMe cuTyauum W faxe B COCTOSAHUW npeasuaeTb
BrevaTtrieHne, KoTopoe Bbl MPON3BOAUTE Ha OKPYXaroLLMX.

2. CocTtaBbTe CBOAHYI Tabnuuy CBOUX MOMOXMUTENbHbLIX W HeraTUBHbIX
XapaKTepucTuK

Mow No3nTMBHbIE XapaKTepPUCTUKK TpyaHocTM 1 Nnpo6nemsl, TpebyoLne
CaMOKOPPEKLMN 1N pasBUTUSA




KOHTpOﬂbeIe BONpoCbLI N 3agaHuA

1. KakoBBbI posib 1 MECTO KOMMYHUKATHBHOU ()yHKIIMU OOIICHUS B IPO(PECCHOHATBHOM IEATETbHOCTH,
B MEXJIMYHOCTHOM OOIIEHUU?

. KakoBa cTpykTypa KOMMYHHKaTUBHOT'O TIPOIIECCa U OCHOBHBIE €T0 COCTABIISIOINE?

. HazoBuTe BUIbI, CYIIHOCTH U COfiepkaHue OapbepoB o0IIeHus. B pe3ynbraTe yero oHu BOZHUKAIOT?
. Kakue koMmmyHHKaTHBHBIE Oapbephbl MEUIAIOT BOCIIPUSATHIO U IOHUMAHUIO HHPOpMAITUN?

. 3aueM HyXHa 00paTHas CBSA3b B TOBOPEHUU U CIYIIIAHHH?

. KakoBbl BUJIBI U 11€7TH ABYCTOPOHHEH 0OpaTHOMU CBS3U?

. Kakue TexHuku BOIpocoB BaKHBI 1S 2P HEKTHBHON 0OpaTHOM CBSI3U?

. Kaxue BubI BOIIPOCOB M ¢ KaKOM IENbIO UCTIONB3YIOTCS P PACCIPAIIUBAHUH ?

. Kakue TexHHKN OTBETOB Ha BOIMIPOCHI BBl 3HAETE?

10. KakoBbI cTpaTeruu U TAKTHUKH apTyMEHTAIIUH B YOEKIAIOMIEM BBICTYILICHUH ?

11. Kakue npaBuia yOexI€HUH MTO3BOJISIOT MIOCTPOUTHh apT'yMEHTUPOBAHHBIE BO3PAKCHUS ?

12. KakoBbI MPUHITUIIBI YOKIAIOIIETO BO3JICHCTBUS HA ayJUTOPHIO?

13. Kak moAroToBUTH MPE3EHTALNIO TOBAPA WIIN YCITYT?

14. Ot yero 3aBucHT 3(pHEeKTUBHOCTH MYOIMIHBIX MPE3CHTAIINNA?

15. KakoBa poJib BeIyIIero mpe3eHTanuii U TpeOoBaHus K HEMY?

O©oo~NOo ol owiN

I'naBa V. IIEPUEIITUBHASA ®YHKIUSA OBIIEHUSA

VicriokoH BEKOB HAOJIIOICHUST OBLITH JI0-
CTaTOYHO yO€IUTENbHBI TOJIBKO JUIS TEX,
KTO CITIOCOOEH pacCyKIaTh U jKeIaeT
3HaTh UCTHUHY.
I I'anuneu
OCHOBHBIE 11€J11 TJIaBBI:
- IO3HAKOMHTbH YUTATENS C TEOPETUIECKUMH OCHOBAMU MEPIENITUBHON (DYHKIIMH, MEXaHU3MaMU
B3aMMOTIOHMMAaHUs, € 3PPEeKTaMu U TPYAHOCTIMHU MEKIMYHOCTHOTO OOIIECHUS,
- MOKa3aTh 3HAYUMOCTb ISl MOHUMAaHUs MH()OPMALIMK U BIHMSHUS Ha YEIIOBEKa €ro CEHCOPHBIX
KaHAJIOB;
- BBISIBUTH MPEUMYIIECTBA yMEHUN (QOPMUPOBAHUS TO3UTUBHOTO TMEPBOrO BIEYATICHUS,
OJIaronpusATHOTO UMUIKA U PA3BUTHSI ATTPAKIMHU [T yCIIeXa,
- Ha OCHOBE CaMOMEHEP)KMEHTA W BBITIOJIHEHUS MPAKTUUYECKUX YIPaKHEHUN pPa3BUTh HABBIKU
CaMOIIPE3EHTALUH.
CoumnanbHas nepuenuus
Kaxxp1i1 yenoBek MO3HAET HE TOJBKO OKPYKAOIIYH NEHCTBUTEIBHOCTh, IPYIMX JIFOAEH, HO U
camoro cebd. OT TOro, Kak JIIOJM BOCIPUHUMAIOT U OLEHHUBAIOT JPYT Jpyra, Kakue Mpu 3TOM
BO3ZHUKAIOT Y HUX 00Opa3bl U BIEUYATJIECHUS, 3aBUCAT CKJIa/bIBAIONINECS OTHOILIEHUS, IOHUMAaHUE PYyr
apyra u 3(G¢GEeKTUBHOCTh B3aWMOJICHCTBHS. BOT modyemy OJHOW M3 BaXKHBIX (PYHKIHA OOUICHHS
SIBJISICTCS TIEPICTITUBHAS (DYHKITHSI.
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Ilepyenyusn (or nar. — TCHXOJOTHYECKOE BOCIPUATHE) — TMPOLECC BOCHPHUATHS,
CIIOCOOCTBYIOIIMI B3aMMOINIOHUMAHUIO Y4JacTHHKOB oOmeHus. Ilon eocmpusmuem B couuambHOM
NICUXOJIOTUM TIOHMMAETCS LEJIOCTHBI 00pa3 Apyroro uyenoBeka, (OpMUPYyEeMbIi Ha OCHOBE €ro
OIICHKH. TepMHUH «COIMAThbHOE BOCTIPUATUEY, WIH «COUUAIbHAA NEPYUEnUUA», BIICPBbIC ObLT BBEICH
aMEpUKaHCKUM IcuxosioroM k. bpyHepoM, KOTOpBIM IOKa3ajl, YTO BOCIPUATHE APYTHX JIOJIEH
3aBHCUT HE TOJBKO OT JIMYHOCTHBIX, HO ¥ OT COLIMOKYJIBTYpPHBIX (pakTopoB. IIpu orienke camoro ce0s u
ApYrux Jrojei OObIYHO YYUTHIBAETCS COLMANbHBIN CTaTyc, pojb M BIUSHHE B OOLIECTBE, MPHYEM
3aMEYeHO, YTO YEeM BbIIlIE COLMANIBHBIN CTAaTyC, TeM OJaronpusTHee 00pa3 4eIoBeKa.

Ilepyenmuenas ¢hynkyus oOIIEHUS HAIIPABJIEHA HA PEIIEHUE CIeIYIOLHX 3a1ay:

- (popMupoBaHue cosiepxKaHUI MEKIMUHOCTHOTO BOCTIPHUSATHS;

- COACUCTBHE YCTAHOBJICHHUIO B3aUMOIIOHUMAaHMUS,

- obecrieueHue BIMSAHUS Y4aCTHUKOB OOIIEHUS APYT Ha pyra. B koMMyHUKaIMK neprenTuBHas
(GyHKLUS BBICTYNAET B POJIM PETYIATOpa OOIIEHUs, a BBIOOP YEIOBEKOM TOM MM MHOW JIMHUM NOBE-
JIEHUs B KaX/I0M KOHKPETHOM CHUTyalluy MPEIIOoJIaracT BOCIPUATHE OLICHKY OCHOBHBIX €€ JJIEMEHTOB,
a UMEHHO. napmuepos no 63aumMoOeucmeuro; camozo ceds', cumyamuerHo20 KOHmekcma ooujenus 6
yerom. OTKy#aa MBI 3HaeM, KaK HacC BOCHPHUHUMAIOT M OIEHHMBAIOT Joau? OO0 3TOM TOBOPHT HX
peaknys Ha Halle MOBEICHHE, a TAKXKE aHAIU3 ITUX PEaKIUi, CONOCTABICHUE C TEM, YTO UX BBI3BAJIO.
B utore aHamu3a OLCHOK M pEeaklUMil APYTUX MBI MOXKEM KOCBEHHO CYIUTb O CBOMX JIMYHOCTHBIX
KauecTBax, 00 ypoBHE OLEHKU JPYTUMU HAIIEro MOBEACHHUS.

Mesicnuunocmnan nepyenyus €CTb IIPOLECC BOCIPUATHSA, NO3HAHUA M NOHUMAHUSA JIIOIBMHU
apyr npyra. HaBblku anexkBaTHON OLIEHKM cOOeceqHMKA IpOSIBISIFOTCS, KakK IIPaBWIO, B YMEHUU
MOHUMAaTh HACTPOEHHUE MapTHEPA IO €ro BepOaIbHOMY M HeBepOaIbHOMY ITOBEACHUIO.

Hanpumep, 1uis omnpeneneHust mapameTpa IPEeBOCXOJCTBA, OLIEHKU cTaTyca coOecelHHKa B
pacropsHKEHUH KaXJI0To U3 HaC UMeeTcss KaKk MMUHHMYM JIBa OCHOBHBIX HCTOYHHMKA WH(OpMAIIUK:

6HewH Ul 6U0, T. €. PU3NIECKUE XapaKTEPHUCTUKU YeJoBeKa (KpacoTa, pOCT, LIBET IJ1a3), OJIeKAA
U ee aJIeKBaTHOCTh CUTYyallMM OOIIEHHUs, 3CTETUKAa U BKYC, a TaKKe Takue aTpUOyThl, KaK 3HAKU

OTJIWYHS, OYKH, NPHUYECKA, HArpajbl, akceccyapbl, a B OIPEACICHHBIX Clydasx — MalluHa,
00CcTaHOBKa KaOMHETA U T.II.;
noseoenue, Mawepvl U CmMuib — TPEIIPUHAMAEMbIC JICHCTBHUS, COBEpPIIAEMBIC ITOCTYIIKH;

JKCIIPECCUBHBIE PEAKIINH, a TAKXKE TO, KAK YEJIOBEK BXOJUT, CAUTCS, pa3roBapuBacT, Ky/la HaIlpaBJIeH
€ro B3IV U KaK OH CMOTPHUT, KaKOB SI3BIK €r0o Teia, TeMOp U TPOMKOCThH Tojioca. Bmecte ¢ Tem
HEO0OXOJUMO TIOMHHUTH O TOM, YTO 3T UCTOYHUKU PEATHHO 3HAYMMBI JIUIIb TIOTOMY, YTO WH(OpMAIHS
3QJI0’KEHA B HUX B COOTBETCTBHH C UCTOPUUYECKH CIIOKUBIIUMHUCS CTEPEOTHIIAMH BOCIIPUSATHUS APYTHUX
(«ITo oaexKe BCTPEUAIOT, IO YMY IPOBOKAIOT).

Bocnpusitue gpyroro d4enoBeka MOXeET ObITh adexksamHuiM  (T.€. COOTBETCTBYIOIIUM
JICUCTBUTENBHOCTH) ¥ (WMJIM) UCKAXNCEHHbIM W3-32 TPHUIMCHIBAHUS JUYHOCTH HEKOTOPBIX CBOWCTB.
3auacTyr0 OTpaK€HUE APYroro ObIBAaCT HEAJCKBATHBIM B CHJIY HWHAMBUIYAJIBHBIX OCOOCHHOCTEH
napTHepa M OTCYTCTBHS HAaBBIKOB OOILIEHMS, a TAKKE HEYMEHHS «UUTATh» XapakTep WJIM HaMepeHHS
JIPYTUX O dJeMeHTaM (PU3MOTHOMHKHU WJIM HEBEpOANbHBIM CHTHajaM. Tak, MO JaHHBIM IICHUXOJIOTOB
(manpumep, E.E.CMupHOBOI1), IpaBUILHO OIIGHUTH POJ| 3aHATUH IO MEPBOMY BICUATICHUIO YMEIOT
muimb 50 % yenoBek. Kak mpaBuio, Tak e MOBEPXHOCTHO 3alIOMHHAETCS BHEIIHUN OOJMK JFOICH.
Kaxnplil msaThlii HEBEPHO 3allOMUHAET POCT (BBICOKUM, CPEIHUMN, HHM3KHI), KaXIblii YETBEPTHIH —
LBET IJ1a3 U BOJIOC, MOYTHU MOJOBUHA JIOAECH HE MOT'YT IMPABUIBHO BOCIIPOU3BECTH TUIl U BbIPAKEHHE
nuna, gopmy Hoca. JIUIIb OJIMH U3 JECSITH CITOCOOEH JIOBOJIBHO TOYHO 0OPHCOBATH IPUUECKY, OACKIY,
OCaHKY, CBO€0Opasue rojioca u KeCTUKYIALINU.

Onenka Apyroro OCHOBBIBAETCS TaKkKe Ha ONpeieIeHHON nHpopMauu o0 37eMEeHTax CUTYallluu
001IeHNs, KOTOPYIO €€ YYaCTHUKHU IMOJy4JaroT MO0 3apaHee, JTM00 HEMOCPEICTBEHHO B MPOIIECCE B3au-
MOJENUCTBUA. AHAIIU3 IUTEPATYPHI IO MpobdIeMaM BOCTIPUATHS JIIObMU APYT Ipyra MOKa3bIBaeT, YTo B
OCHOBE BOCTIPHUSATHS HE3HAKOMBIX PAaHEE JIIOJICH W JIIOJIeH, ¢ KOTOPBIMHU YK€ WUMEETCS OIpeeIICHHBIN
OTNBIT OOIICHUS, JIeKAT pa3HbIe IICUXOJIOTMUYECKHE MEXaHW3Mbl. B TepBOM ciydae BOCHIpHUATHE
OCYIIECTBIISIETCSI HA OCHOBE TICUXOJIOTHYECKUX MEXaHU3MOB MEKTPYIIOBOTO OOIIEHUs, BO BTOPOM —
MEXaHU3MOB MESKITHYHOCTHOTO OOIICHHUS.

K mcuxonornyeckuM MexaHHu3MaM BOCIIPUSATHS B IPOIIECCe OOIIEHUSI OTHOCSTCS .



- B MEXTPYIIIOBOM, JCIIOBOM OOIIEHUH — CONHANbHAS CTEPEOTHIH3AIMS HAa OCHOBE
MIPEBOCXOJICTBA, PUBJIEKATEIILHOCTH, OTHOIIICHHUS;

- B MEXJIMYHOCTHOM OONICHMM — WICHTU(UKALKSA, SMIATUs, pediekcusi, aTTpakius,
Kay3albHas-aTpuOyLus.

lModymat u ebinonHu 3adaHue

Monpobyiite npoBepuTb, Kakum (Kakon) Bbl BuauTe ceba? [lepeuncnvte HaBbIKK,
CMOCOBHOCTU, 3HAHWUA, KOMMNETEHTHOCTb U JIMYHbIE KayecTBa, KOTOpble OMUCHLIBAKOT, KakuM
(kakown) Bbl ceba BnanTe. opmMupysi 3TOT NepeyeHb, NoMbITanTeChb 3aKOHYNTb NPeanOXeHUS:
«Y MeHsi eCTb HaBblKM B...», «Y MEHSI CMOoCOBHOCTU K...», «f MHOro 3Hakw O0..», «f
KOMMNeTEeHTEH B Bornpoce 0...», «OaHa YyacTb MOen MHAMBUAYANbHOCTU — 3TO TO, YTO A...».
Mepeuncnure Kak MOXHO 6Gorblle XapakTEPUCTUK B KaXaow kKaTeropuu. Bbl OOMKHbI Ha-
YYMTbCS COBEPLLEHCTBOBATbL CMOCOBHOCTL ONUChIBaTh Bally HA-KOHLENLUIO.

lMpoaHanuanpynTe Kaxabld MYHKT Bawero cnucka. BcnomHuTe, Kak Bbl y3Hamu, 4To
obnagaeTte TanaHTOM UM KakMMU-TO KadecTBamu. NogymanTe, Kak aTOT 0630p nOMor Bam
NOHATL MaTepuan 3Toro pasgerna KHUr.

Ncnonb3ysi HoBble 3HaHUA 0 cebe, HanuwuTe Ha cebs pestome.

I deKThl MEKITUIYHOCTHOTO BOCIPUATHS U B3AMMONIOHUMAHMS

Coyuanvhvlli cmepeomun — 3TO YCTOWYUBOE TPEACTABICHUE O KAKUX-JIMOO SBICHHSIX WIIH
JOJIIX, CBOMCTBEHHOE NPEJICTABUTENIIM TOW WJIM MHOM TpyNmbl. DTaJOHBl U CTEPEOTHUIIBI YEJIOBEK
YCBaMBAET C JIETCTBA, HA MX OCHOBE (DOPMUPYETCS CUCTEMA LIEHHOCTEH, OTPAXKAIOMIAsACs B YCTAHOBKAX,
MOBEJICHNUU W OTHOIIEHUAX. [Ipyu HAMUYUK CTEPEOTUTIOB MTPOUCXOAUT OYEHb OBICTPAst OPUCHTHPOBKA B
JOASX, OCOOCHHO TOYHO OMPENENAIOTCS XapaKTePUCTUKH COIMAILHOTO CTaTyca, BCE OCTajbHBIC
YepThl U MapaMEeTPhl MOMPOCTY JOCTPAUBAIOTCS 110 OINPEACIICHHBIM, 3apaHee U3BECTHBIM cxemaM. B 1o
e BpeMs U3BECTHO, YTO MEPBOE BIeYaTIEHUE MOpoil ObIBaeT 0OMaHUYMBBIM. Kak CYMTAIOT MICHXOJIOTH,
3TO MPOUCXOIUT U3-32 OLIMOOK BoctpusiTusl. PaccMoTpuMm nmoapoOHee.

Crepeorunnl  Bocnpusitusi. CymecTBylOT — npodeccHOHal bHbIE — CTepeoTHIbl  (Oenblii
BOPOTHHYOK — MEHE/DKep, Oesblii Xamar — Bpay), (U3MOrHOMHUYECKHE, ITHHYEeCKHe U jap. X
OTJIMYACT SKOHOMHUsI MBIIUIEHHs (HE HAJ0 JyMaTh), 3almra (ompaBaaHue COOCTBEHHOIO MOBEICHUS),
YIOBJIETBOPEHHE arpPECCUBHBIX TEHACHIMI (HaMaICHKE), CIT0CO0 BBIX0/1a IPYIIIOBOTO HAPSKEHUS.

IIpeapaccynku u mpeayodexneHusi. B ocHOBe mpeapacCyakoB JICKHUT MpeayOekIeHue, T.e.
HEOOOCHOBAHHOE HETAaTMBHOE MPENCTaBIIEHHWE O Apyrux Jrojsax. [lpeapaccynku pacnpocTpaHEHBI U
yCcTOMuMBBEL. B UX OCHOBE MOTYT JieKaTh TPEBOKHOCTh M Yrpo3a 4yBCTBY Oe3zomacHocTu. Uem Oonee
JTUYHOCTh HE3ayps/iHA, Xapu3MaTHU4HA, CAMOCTOSATEIbHA B TMO3ULMSIX W MHEHHUSX, TEM MEHEe OHa
Mo IaeTCs 0€3TyMHOMY TIPHHSITHIO Ha BEPY MPEIPACCYIKOB U CTEPEOTHUIIOB.

IddekT opeoaa. [Ipu >ddekre opeona MposSBISETCS TCHACHIUS MEPEHOCUTH OJIArompUsTHOE
BIIEUYATIICHUE 00 OJTHOM KaueCTBE YEIOBEKa Ha BCE APYTUe ero KayecTa.

DakTOp NPEBOCXOACTBA. BOJIBIIMHCTBO JIIOAEH CKIOHHBI CHUCTEMATUYECKU MEPEOLEHUBATH
pa3IuyHbIe TICUXOJOTUUYECKHE KaYyeCTBa TE€X, KTO MPEBOCXOAUT UX M0 KAKOMY-TO CYIIECTBEHHOMY JJIs
HUX JOCTOMHCTBY. B TO ke Bpemsi, uMes J1eJ10 ¢ YeIOBEKOM, KOTOPOTO OH CaM B YEM-TO MPEBOCXOIUT,
Ha00OPOT, CTapaeTcs HEJAOOLECHUTH €ro, MOPOH Naxe MPUHU3HUTH €ro BO3MOKHOCTHU. [Ipu 3TOM BaxHO,
YTO MPEBOCXOJCTBO (DUKCHUPYETCS MO OJHOMY HapaMeTpy, a MepeoleHKa WU HEJIOOIeHKa YeIOBeKa
MPOUCXOJUT MO MHOTHM MapaMeTpaM. DTy OMIMOKY B NCUXOJIOTHHM Ha3bIBAIOT NIEHCTBUEM (akTopa
MIPEBOCXO/ICTBA.

dakTop craryca. Bo MHOruX ciaydasix OLICHKA JIMYHOCTHBIX Ka4ECTB YEJOBEKA 3aBUCUT OT €ro
conpanbHoro craryca. Mssecren skcrmepuMeHT (JI.YHIICOH): K CTyAeHTaM B ayJUTOPHIO 3aXOJIHUIT
MpenoaBaTesib ¢ HE3HAKOMBIM JJISi HUX MYXYMHOW M cooOlIall, YTO MPOBOJUTCS SKCIEPUMEHT 10
olleHKe TiazoMepa. HeoOxommMo OBUTO «Ha TJa3» OIEHUTH POCT ATOTO YEJOBEKa M 3alUcaTh CBOIO
OIICHKY Ha JHMCTOYKe. Tak Kak mpaBWjia STUKETa TPeOYIOT MPEIACTaBUTh HE3HAKOMOIO YEJIOBEKa,
MMOMOTAOIIETO B MPOBEJICHUU IKCIIEPUMEHTA, €T0 U MPEACTABIsUI — Muctep WHIIHA, CTYAeHT U3
Kembpumxa. B apyroii rpymnme 3KCIIEpUMEHT MOBTOPSUIM B TOYHOCTH, HO TMPEICTABISIIN MOMOIHUKA
kak Mucrepa WurmsHna, npenonasarenss u3 KemOpumka. B cieayromieil rpynmne HOMOLIHHK
cranoBmics npodeccopom u3 KemOpumka. KoHedHo, 1enpio sKcrepruMeHTa ObUTa BOBCE HE OICHKA
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riasomepa. Pe3ymbTrarhl Okasaiuch mHopa3uTelbHbIMM. Pa3HuIla B OIlEHKaxX NEpBON TIpyMIbl, TIe
COIMAJIBHBIN cTaryc «MucTepa VHTIHAa» Obl1 HaMMeHbIHK (CTYICHT), W MOCICIHEH TPYIIbI, TIe
cratyc Obul HauBbIcIIUM (Ipodeccop), coctaBmia 12 cm. UeM Bblle COLMANBHBIN CTATyC, TeM OoJjee
BBICOKUM (PH3UUECKU KAXKETCS YEIIOBEK.

@akTOp «OTHOIIEHHWe K Ham». 3a4acTyl0 B IMpakTHKe OOIICHUS JIOAM HENPaBUIBHO
OLIGHUBAIOT T€X JIIOJIeH, KOTOpble K HUM OTHOCSATCS IUIOXO, T.€. MPOSBIAETCS (aKTOp «OTHOLICHHE K
Ham». Te, KTO KOro-To BBICOKO IIEHUT M XOPOLIO K HEMY OTHOCHUTCS, KaK IPaBHJIO, KaXYTCS ITOMY
YeJIOBEKY JIy4llle TeX, KTO OTHOCUTCS K HEMY He Jy4IIUM 00pa3oMm.

Kay3anbHasi arpuOynusi. B noBceaHEBHON JKM3HM, KOrJa 4YEJIOBEK HE HMEET TOYHOU
uHpOpMallMY, MHOTHE 3a4acTyl0 BBIHYKIEHbI CTPOUTb CBOM COOCTBEHHBIE IPEAIOIOKEHUS
OTHOCUTEIIBHO TPUYUH M IOCTYNIKOB JADPYrMX JIIOAEH — IyTeM IPUIHACHIBAHUSA €My 4YYBCTB,
HaMEpeHUW, MBICJICH W MOTHUBOB IOBEICHHUS. DTO HOCHT HA3BaHUE KAY3AIbHOU ampubyyuu, WIA
NPUYUHHON MHTeprpeTanuy (aTpuOynust — OT JaT. — NPUIA0, HaJeNs0; Kay3allbHbIi — OT JIaT. —
NpUYKHA).

B nutepaType onncaHbl HECKOJIBKO CIEIYIOIIUX TUIIOB aTPUOYLIUN

JUYHOCMHASL ampuOyyus — TPUUNHA MOCTYNKA WIM JAEUCTBUS IPUIIUCHIBAETCS TOMY, KTO €ro
COBEpUINJI, CYOBEKTY, B OCHOBHOM CBOMCTBEHHA HAOII01ATENIO;

00vexmugHas ampubyyus — TPUYAHA TTOCTYIKA WM JEHCTBUS NPUITHCHIBACTCS TOMY, Ha KOTO
HaIlpaBJIEHO JIeWCTBUE — OOBEKTY;,

obcmosmenbcmeenHas ampudyyus — IPUYNHA MTOCTYIKA WIK JCHCTBUS NPUIHCHIBACTCA KaKUM-
TO BO3HUKIINM OOCTOSATENILCTBAM, KOHTEKCTY CUTYAIMH, B OCHOBHOM CBOMCTBEHHA YUYAaCTHHUKY.

Awmepukanckue ncuxosnorn P.HuzbGer um T.BunbCcoH NpoBOAMIIM CIETYIOUIMH SKCIEPUMEHT.
CtyneHThl B Te4eHHE IMOJydaca OOLIAJMCh C HOBBIM IIperojaBaTesieM, KOTOPbIM C OJHUMHU
UCTIBITYEMBIMH BeJl ce0s1 100poKenaTeNbHO, C PYTUMH — OTCTPAHEHHO, MOAYEPKUBAsl COLUAIBHYIO
aucranuuio. [lociae 3Toro CTyaeHTOB MPOCWIM AaTh OLEHKY DSy XapaKTEpUCTHUK MPENoAaBaTes.
PesynpTarhl OKazanmuch J1OCTaTOYHO yOeauTenbHbIMH. OIEHKM CTYAEHTOB, C KOTOPBIMH
IpenoiaBaTesb Bell ce0s J0OporKenaTebHO, 0Ka3aJIMCh 3HAUNTENILHO BBIILIE, YEM OLIEHKH €ro Xke, HO B
poJIn «OTCTpaHEHHOTro». OTCIOAa MOKHO CHENIaTh 3aKIIOUYEHHE, YTO MO3UTHUBHOE OTHOIIEHHE K HaM
MOPOXkAAET CHJIBHYIO TEHACHLUIO K IMPHUIHMCHIBAHUIO IOJIOKUTEIBHBIX CBOMCTB M OTOpPACHIBAaHMIO
OTPHULIATENIBHBIX M, HAaoOOpOT, HEraTUBHOE OTHOLIEHWE BbI3bIBAET TEHACHIUIO HE 3aMevarb
MOJIOKUTEIIbHBIX CTOPOH MapTHEPa U BBIACIATH OTPULIATEIIbHBIE.

K coxanenuto, ommbo4yHasi UHTEpHIpETaisl NPUUYUH MOBEACHUS IPYTUX MOKET MPUBOAMUTH K
caMbIM pPa3sHOOOpPA3HbIM HEraTHBHBIM IIOCJIEJICTBUSAM, K JECTPYKTUBHOMY B3aUMOJIEHCTBUIO, K
KOH(MJIMKTaM 1 HEJIOPa3yMEHUSIM.

Ilpoexyus (ot nar. — OpocaHue BIEpel) — OTO HEOCO3HAHHOE, HEMPOU3BOJIBHOE
MPUTTMCBIBAHUE JPYTUM CBOUX COOCTBEHHBIX TICHXOJIOTHUECKUX, HPABCTBEHHBIX KaYECTB M COCTOSIHUIA,
CyKJIEHHE O JIOASX 10 aHAJOTHH C caMUM coOoi. Kakaplii YenoBeKk MO3HAET IPYroro, Kak Obl
IpOeIHpys ero uepes ceds, HaKIAAbIBas YPOBEHb caMOOIeHKH. [109TOMy, BoCipuHUMAsi M OLIEHUBAs
APYrUX, YEIOBEK OOBIYHO MPEAINOIaraeT: «BCe JIOAN MOJOOHBI MHE» WIIH «JIPYTHE MPOTUBOIIOIOKHBI
MHe». [IpoGnema 3akmoyaeTcss TakKe B TOM, YTO MbI OOJIbILI€ BCETO HE JIOOMM B JIPYTUX UMEHHO T€
KayecTBa M HENOCTAaTKH, KOTOPhIMH 00JIaaeM caMd. OTUM OOBICHSAETCS TOT (akT, 4YTO MBI
MIPUITMCBIBAEM JPYTHM JIIOJIIM T€ COOCTBEHHBIE KauecTBa M XapaKTEPUCTHKH, 001aaTeIsIMU KOTOPBIX
OBITh HE CITUIIKOM NpUTHO («Bce BpyT, MbioT, OepyT B3sTKU», «JI1000ii ObI HA MOEM MECTE MOCTYITHI
TaKKe» M T.1.). Hamm OlEHKM W TepBble BICYATICHHS O IPYIHX MOTYT TaKKe HCKaKATHCS
CHUIOMHUHYTHBIM SMOLMOHAJIbHBIM COCTOSTHUEM.

IddexT cHUCX0AUTEIBHOCTH. OH 3aKIII0YacTCA B TOM, YTO MBI OLICHUBAEM JPYroro 4elIOBEKa
qamle IOJIOXKHUTEIbHO, Y€M HEraTMBHO, M MHCIIOJb3yeM II0 OTHOLIEHUID K HEMY IO3UTHBHBIE
XapaKTepUCTUKHU TOTJA, KOIJa OH MO OTHOLIEHHIO K HAM HE KOHKYPEHTOCHOCOOEH WM BbI3bIBACT
YyBCTBO ’KaJIOCTH M3-3a HEYBEPEHHOCTHU B ceOe, 3aKOMIIIEKCOBAaHHOCTH, YIIEPOHOCTH.

Id ekt paBopuruzma. OH O61U30K K dIPPEKTY CHUCXOTUTENBHOCTH. T€, KTO YyBCTBYIOT ceOs
mobumiamu, GaBoputaMu B IpyIIie, Yalle BOCIPUHUMAIOT HOBUYKOB C UyBCTBOM IPEBOCXOJCTBA —
«cBepXy BHM3». DaBOPUTOB TaKkke MOPON HEAJEKBATHO OLICHUBAIOT, 3aBbIIIAsl UX BO3MOYXKHOCTH MU3-3a
BBICOKOW YBEPEHHOCTH B cele.



lModymalt u ebinonHu 3adaHue

MNpoaHanuavpynte uHpopmMauMio O TOM, Kak apyrve Bugat Bac? [loBTopuTe
ynpaxHeHune no BocnpuaTuio cebsi, HO OAHOBPEMEHHO 3anuncbiBasi, YTO AymaroT O Bac Apyrue
noan. Mcnonb3yite crnepylowmne BblpaxeHus: «JTlogn CUMTaoT, YTO Y MEHSI eCTb HaBbIKM
B...», «JlloAM CYMTAIOT, YTO Y MEHSI CMOCOBHOCTY K...», «JlloAM CUYMTAIOT, YTO A 3HAK0 O...»,
«Jlrogun cuMTaloT, YTO S KOMMETEHTEH B...».

MprnoMHUTE, KTO roBOpMIT Bam 00 3TUX TanaHTax, CMOCOBHOCTSIX U XapaKTepUCTUKax.

MexaHHU3MbI B3AUMONOHUMAHUS B 00LLIEHH U

[lepuenTrBHBIC YMEHHS 1 HABBIKH MPOSIBJIAIOTCS TaKXKe B YMEHUH IUAarHOCTUPOBATH HACTPOCHHE
U SMOILMOHAJIbHOE COCTOSHUE TMapTHepa Mo oOmeHuro. MexaHu3Mbl 00pa3oBaHUs Pa3IHYHBIX
OTHOIICHUH, SMOIIMOHAIBHOE BOCIPHUATHE JIIOJABMHU JPYr Jpyra XapakTepuU3yloTcs MOHSITHIMU
«UICHTUPUKALUA», «IMIIATUS», «pedIeKcus» U «aTTPaKLIUs».

st 3¢ deKTUBHOTO OOIIEHHS BaKHO HE TOJIBKO TO, KAK Mbl BOCIIPUHAMAEM JIPYTUX WA KaK OHU
BOCIIPMHUMAIOT Hac, HO U CaMOBOCIMTAaHUE, OCHOBHBIM MCTOYHHUKOM KOTOPOT'O SIBJISIETCSI BOCIPUSATHE
ce0st yepe3 COOTHeCeHUe, udeHmuuxayuro (0T aT.— OTOXKICCTBICHHE) ceOsl C IPYTHMH.

Ha Ba)XHOCTB 3TOr0 MCTOYHMKA CaMOBOCHPHATHS yKasbiBal eme K.Mapkc, KOTOpbIi nmucal, B
YaCTHOCTH. «B HEKOTOpBIX OTHOILIEHUSX YEJIOBEK HAallOMUHAET ToBap. Tak Kak OH poxauics 0e3
3epKaia B pykax u He guxreanckuM (umocodom: "5 cempb 5", TO YeTOBEK CHaYasia CMOTPHUTCS, KaK B
3epKajio, B JPYroro uenoBeka. JIuimb oTHOCICH K uenoBeKky [laBiny kak k cebe mogoOHOMY, YeloBeK
IleTp HaUMHAET OTHOCUTHCS K CAMOMY CE0€ KaK K YETIOBEKY».

YenoBek BOCIPUHUMAET MUP U IPYTUX JIIOJEH C MOMOIIBIO MATH CEHCOPHBIX KAHAJOB OPraHOB
YyBCTB. 3pEHUs, CllyXa, BKyca, ocsi3aHus U 000HsHUsA. Bee onn paboTaror 24 yaca B cyTku. OJgHaKO
ocHOBHOHM 00beM uH(popmarmu (okosio 90 %) npuxoaurcs Ha 3penue, a okono 10 % — Ha ciyx.
PaccmaTtpuBaeMblii B MiIaHEe KOHKPETHBIX CHTYaIlMil OOIIEHUSI POIIECC COOTHECEHUS ce0sl C TPYTUMHU
JaeT BO3MOXKHOCTh B CJIydae YCTAaHOBIICHUS HJIEHTUYHOCTH B KAaKHX-TO OTHOILICHUSIX UCNOIb308AMb
0py20eo 6 Kauecmee HeKOMopou Mooelu camozo cebs, MOJENH, yIoOHOU i1 HaOMIOICHUS U aHAIn3a
B CHJIy €€ BHEIIHEH 00BEKTUBHOCTH.

Omnamusn, Kak 0TMEYAJIOCh paHee, 3TO SMOIMOHAIBHOE COIMEPEeKUBAHUE IPYroMy 4YeloBEKY,
OCHOBAaHHO€ Ha YMEHHH MPaBUJIIBHO IMPEICTaBUThH ceOe, YTO MPOUCXOIUT B AyIIE IPYroro 4ejaoBeka,
KaK OH OLICHMBAET OKPYKarOUUH MUP.

PaznuyaroT n1Ba BHUJla SMIIATUU: conepedcuéaHue — TEPEeKUBaHUE YEIOBEKOM TeX K€ CaMbIX
YyBCTB, KOTOpBIE HCHBITHIBAET JAPYrOoM, U couyscmeue — NEPEKUBAHUE UEIOBEKOM HHBIX IIO
CPaBHEHHIO ¢ OOBEKTOM BOCHpUATHS 4yBCTB. CnenupuKoN 3MIATUH SBISETCA TO, YTO OT T€X, KTO
UCKPEHHE COYYBCTBYET, OHA HE IPEAIOJIaracT 0043aTebHOr0 aKTUBHOTO BMEILATENbCTBA C LEJIBIO
OKa3aHMs AEUCTBEHHOM MPAaKTUYECKOM IIOMOIIY ITAPTHEPY.

Peghnexcus — 310 OCO3HAHME YEJIOBEKOM TOIO, KaKk OH BOCIPHHUMAETCS MAapTHEpaMU IO
oOmienuto. B peduiekcun npeacraBieHbl Kak MUHAMYM LIECTh YEJIOBEK:

- UHAMBHJ, KAKOB OH €CTh Ha CaMOM JIEJI€;

- MH/IMBU]I, KAKAM OH CaM BUAMT ceOs;

- UHAUBUJ, KAKUM OH BUJUTCS IPYroMy YEJIOBEKY, a TaKXe 3TH K€ TPHU MO3ULUU CO CTOPOHBI
Jpyroro.

Pednexcuss — 3TO yIBOEHHBINM MPOIECC 3€pKATBLHOTO OTPa)XKEHHs WHIUBUAAMU APYT JIPYra,
B3aMMOOTOOpaKEHUE, COAEpPKAHMEM KOTOPOTO  SIBISIETCS CYOBEKTHMBHOE  BOCIPOU3BEICHHE
BHYTPEHHETO MUpa MapTHepa.

Ammpaxyusa (0T naT. — TPHUBICUCHHE) — ITO MpoIecc POPMUPOBAHUS MPUBICKATEIBHOCTH
KaKOro-TO 4eJOBeKa JUIsi BOCIPHUHHMMAIOILIET0, YMEHUE HPABUTHCA JIPYTUM, a Takke MPOIYKT 3TOTO
mporuecca, T. €. HEKOTOpOE€ KauecTBO OTHOIIEHUS. MeoiciuyHocmuas ammpakyus — 3TO  MPOLECC
MPEANOYTEeHUs] OJHUX JIIOJCH APYTUMH, TMPUTSHKEHHUS MEXKIy HUMH, YMEHHE BBI3BIBATh B3aHMMHYIO
CUMIAaTHIO. DTa SMOIIMOHATIbHAs OLIEHKa UMEET BECbMa YCTOMYMBYIO MPUPOAY U SIBISIETCS OJHUM U3
KIIIOYEBBIX (DaKTOPOB uesoBeueckux oTHolleHui. lllkana sMOIMOHANbHON OIIEHKH OXBaThIBAET BECh
JUana3oH — OT «JII00MI0» 10 «HEeHaBWXKy». Ha mpoluecc MEXINYHOCTHONW aTTpakKUMMU HaubOosbliee
BJIMSIHHE OKa3bIBAIOT BHEITHUE U BHYTPEHHUE (PaKTOPBHI.

BuemHne (akTopbl aTTpakiuu:
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nompebrocms 6 apghuruayuu (0T aHII1. — COCIUHATH, CBA3BIBATH). ITO MOTPEOHOCTH CO3/IaBATh
YIOBJIETBOPUTENIbHBIE OTHOLIEHUS C IPYTHMHU JIIOAbMHU, JKE€JIaHUE HPaBUTHCS, MPUBJIEKATh BHUMAHMUE,
YyBCTBOBATH Ce0s [ICHHOM M 3HAUMMOM JIMYHOCTBIO, CTPEMIICHHE JIFO/IeH K 00bEJMHEHUIO,

Gaxkmop smoyuonanbHoco cocmoanus. OH BBIPaXaeTCs B TOM, YTO YEJIOBEK, NMEPEKUBAIOIINI
MIOJIOKUTEIIbHBIE AMOIIMH, CMOTPHUT Ha OKPY)KAIOLIUX yalle u 0ojiee 100poxKenaTeaIbHO, YeM KOT/ia OH
HaXOAUTCS B HEUTPAJILHOM, arpeCCUBHOM WJIM MOJABIEHHOM HAaCTPOEHUH;

npocmpancmeennas oauzocme. BinusHue 3Toro (akTopa CKa3blBaeTCs B TOM, YTO MPH MPOUYUX
PaBHBIX YCIOBHSAX YeM OJMKe MPOCTPAHCTBEHHO HAXOJIATCS JIIOIAM JIPYT K JIPYry, TEM BEpOsiTHEEe UX
B3aMMHas MPUBJIEKATEIBHOCTb. DTO MOXKET OOBSICHATHCS TEM, UTO JIIOJU, Oojiee TeCHO OO0IaroIuecs,
UMEIOT o011yt HH(popMaluio, o0lIre BONPOCH! U MpobiieMbl, UHTEpEC BO B3aumoroMolnu. V3secren
OKCIEPUMEHT, MOJYYMBLIMN Ha3BaHUE «KOMIbIOTepHBbIC TaHpb» (1987), B KoTOpOM ydacTBOBaIH
oonee 750 CTyneHTOB-TIEPBOKYPCHUKOB. Ha AMCKOTEKE ¢ MOMOIIBI0 KOMIBIOTEpA MPOU3BOAMIIACH
ciydaifHasi pa30MBKa Ha Mapbl, HO TIPH OJTHOM YCJIIOBHH — TaHIIEBaTh BMECTE BeCh Beuep (IBa ¢ I0JI0-
BUHON uaca!). B 3ToM ciydae aTTpakiusi BO3pacTajga, O 4Ye€M CBHJICTEIbCTBOBAIO JKEIaHHUE
MIPOJIOJIKATh BCTPEUATHCS.

Buytpennuit Qaxkrtop arrpakuuu — ¢usuyeckas npusniekamenbHocms. B OCHOBe arTpakuuu
JEKUT QU3NYecKasi IPUBIEKATEIbHOCTD. Il pa3BUTHUS 3TOTO YyBCTBA UMEET 3HAUCHUE COLlMAJIbHAS U
JMYHOCTHAS XapaKTEPUCTHKA 4YeJIOBEKa, OCOOCHHOCTH CHUTyaluHd, (akTOp CXOJCTBA U Pa3THUUS
y4acTHHKOB oOmenus. Ham HpaBsitcs KpacuBble monu. Hemapom (paHIy3sl TOBOPST, 4YTO
NpUBJIEKaTeIbHas BHEIIHOCTh — 3aJI0T )KM3HEHHBIX YCIIEX0B. BMecTe ¢ TeM CBs3b MEXIy (PU3NUECKOi
IIPUBJIEKATEIBLHOCTHIO U aTTpaKkUMeld HeoAHO3HauyHa. Ilcuxonoruueckue ucciaenoBaHus MOKa3bIBaIoOT,
YTO KOI'JIa YEJNIOBEK YBEpeH B cebe, OH BhIOMpaeT Hambosiee KpacMBOrO MapTHepa, NMPH OTCYTCTBUH
TaKOl YBEpEHHOCTH OH OpPUEHTUPYETCS Ha CPEeIHHM WIM JaXke Ha HU3KUM ypOBEeHb (U3NYECKOM
IPUBJIEKATEIbHOCTH. 3aMEUEHO TAKXKE, UYTO BIMSIHUE BHEIIHEH NMPHUBIEKATEIbHOCTH OOBIYHO BBIIIE B
Hayaje 3HAaKOMCTBA M CHI)KAETCSA II0 MEpPE TOro, KakK JIIOAU Y3HAKT O APYrMX HNO3UTHBHBIX YepTax
yenoBeka. Hemapom ckas3aHo, 4TO K KpacoTe MPUBBIKAIOT TaK ke, Kak M K Oe300pasuto. HaponHas
MYJpOCTb Bce npeaycMoTpena: «He poauck KpacuBoii, a poJIuCh CHACTIMBOI».

Takum 00pa3oM, BbICOKasi pe3y/IbTaTUBHOCTh OOIIEHNUS BBI3bIBAET HEOOXOAUMOCTh BIIAJECHUS HE
TOJIBKO ~ KOMMYHUKAMUGHOU, HO W  nepyenmuHot  Qynkyuamu obdbwenus. Takoro poja
MH(GOPMHPOBAHHOCTb IIOMOKET JIF0OOMY YEJIOBEKY MCIIOJIb30BaTh YKAa3aHHBIE BbIIIE IICUXOJOIMUECKHE
MexaHu3Mbl 3pdexTuBHOr0 oOMeHa nHpopmanmeln 1 B3aMMOIIOHUMAHUS Kak Ha BepOaJbHOM, TaK U
HeBepOATbHOM YPOBHSIX.

lModymalt u ebinonHu 3adaHue

Hapucynte aBTonopTper. 3TO NOMOXET BaM Jlyylle MOHATb, KaK Bbl BOCMPUHUMaETe
cebs. BosbmuTte 6onblion nuct Gymarn, Habop UBETHbIX KapaHAaalen u Hapucynte cebsa B
nobon maHepe. W3obpaxeHne MoOXeT nNpeTeHAoBaTb Ha TOYHOCTb WM xe OblTb
cMMBONMYeckMM. N306pasnTb MOXHO CBOE NMLLO UK e cebs B NOMHbINA POCT, B 0Aexae unm
6e3 Hee. [lanTe cBOEMY PUCYHKY Ha3BaHue.

Tenepb npoaHanu3npynTe PUCYHOK. 3aHMMaeT N Ball PUCYHOK BCE MPOCTPAHCTBO
nucta? BbinonHeHo nu nsobpaxeHne pes3knMn, OTPbIBOYHLIMU NIMHUAMU? He OTCyTCTBYHOT
nn Kakne-To Yactn tena? Kakme? MoxeT ObiTb, Kakne-To 3aMmacKkMpoBaHbl UM M306pakeHbl
HenponopumoHanbHO? OfeTbl Bbl HA PUCYHKE UNM OOHaxeHbl? MOXHO nu ero nokasaTtb
apyrmm?

Kakne npeobnagatoT useTta? BbipaxeHo nn kakoe-To 4yBcTBO? Kakoe? He yyBcTBYyETE
NN Bbl, YTO YTO-TO CKpbIM? Ha mn3obpaxeHun Bbl HaxoouTeCb B MOKOe Unv B OENCTBUN?
Monyymnacb nNu y Bac oAuHoOKasa curypa unu e oHa m3obpaxeHa Ha KakoM-TO ooHe?
O6cyanTte UTorm ¢ NCUXonNorom.

TpyaHocTu 1 1e)eKTbl MEKIUIYHOCTHOIO O0LICHUSA
Cepbe3HbIM MpEnsATCTBUEM HAa MNYTH K OOIIEHUI0O MOTYT CTaTh T€ TPYIHOCTH, KOTOpHIE
BO3HUKAIOT IIPU B3auMOAeHcTBUU. KpoMe KOMMYHUKaTUBHBIX O0apbepoB, O KOTOPBIX IIIJIa PEUb BBILIE,
MEX]ly YYaCTHHUKaMH OOIICHUS MOTYT BO3HHKATh BYCTOPOHHHE WJIM MHOTOCTOPOHHHE OCIIOKHEHHUS
OTHOILUEHUM, IICUXOJOrMYeCKas CTOPOHA KOTOPBIX CBS3aHA C TAKUMM JIMYHOCTHBIMHU CBOMCTBaMHU



oOUaromuxcsi, Kak 53rous3M, MOJIO3PUTEIbHOCTh, ABTOPUTAPHOCTb, HEUCKPEHHOCTb, HAIJIOCTh,
HAIlOpPUCTOCTh. Takoro poja TPYAHOCTH, Kak IMPaBHUJIO, COMPOBOXKIAIOTCS HEPBHO-IICUXUYECKUM
HanpspkeHrneM. OHM pa3IUyYaroTCs MO0 CTENEHH HANPSDKEHUS, IO TUIY CUTYalluil BOSHUKHOBEHHUS U T10
CTETICHH BJIMSHUS HA YCIIEUTHOCTh OOIIEHHS.

B.H.KyHunpina, ciequaiict no nmpoodiemMam oOIIeHus, BIACISIET ABE IPYIIIbI TPYIHOCTEH:

CYOBeKmMUGHO neperrcugaemple, He BCETr1a MPOSBISIONUECS B KOHKPETHOM B3aUMOJEICTBUU U
HE O4YeBUIHBIE JUII coOeceIHNKa,

«00vexkmugHnble», T.e. TPOSIBISIIONIMECS B YCIOBHSIX HEMOCPEIACTBEHHBIX KOHTAaKTOB H
CHIDKAIOIIKE YIOBIETBOPEHHOCTh UMHU.

K nmepBoit rpymme TpyaHOCTEH OTHOCATCS Takue, Kak coluaibHas HEYBEPEHHOCTH,
3aCTEHYUBOCTh, TPYJHOCTHU MCHUXOJOTHYECKOr0 KOHTAKTA. 3a4acTyi0 OHH MPOSBIIAIOTCS MPU OOLICHUH
C BBIIIECTOSIIIMM YEJIOBEKOM WJIM B CUTyallud BbIOOpa, B3ATHS Ha cels oTBeTcTBeHHOCTH. K
OOBEKTUBHBIM TPYAHOCTSIM OTHOCATCS TPYAHOCTH KOMMYHHMKATHMBHOTO XapakTepa, CBSI3aHHBIE C
YPOBHEM KOMMYHHKATHBHON I'PAMOTHOCTH.

Paznuyaror Takxke TpyaHOCTH OOUIEHUS mepeuuHnble W émopuunsle. IlepBUUHBIE TPYIHOCTH
OOILEHHST 3aBUCAT OT NPUPOOHBIX CE0UCME 4YeloBeka (OMOJIOTHYECKUX, MCUXO(PH3UOIOTHUSCKHUX,
JMYHOCTHBIX), TAKUX, KaK arpecCHMBHOCTb, TPEBOXKHOCTb, PHUIHIHOCTb, M JPYrHX, CBS3aHHBIX C
TEMIIEPAMEHTOM. BTOpUUYHBIE TPYJHOCTH MOTYT OBITh ncuxozceHHbimu (CIEACTBHE TpaBM, CTPECCOB,
¢bpyctpanuii (0T jar. — oOMaH, THICTHOC OKUIAHUE), XOTSA, KaK TOBOPAT, HET OE3HAICIKHBIX
CUTyallUd, TPOCTO €CTh JIIOAM, KOTOpBIE OTYASUIUCh W3 HUX BBIATH. K BTOPHYHBIM TPYAHOCTSM
OTHOCSITCS TaKXKe coyuoceHuvle (CIEACTBHE KOMMYHUKAaTHBHBIX 0apbepoB), BO3HHKAIOUIME IIPH
HEYJAaYHOM OIIbITE IMOIMOHAIBHBIX U COLIUATBHBIX KOHTaKTOB.

JledexkTHOEe 0OLIEeHMe. DTO OTHOCHUTENBHO HEMOJHOLEHHOe OOIleHne, KOTOopoe dale
IOPOSIBISIETCS. B MEKJIMYHOCTHBIX OTHOIIEHUsAX. OHO MeIIaeT YCTaHOBJIEHUIO HCKPEHHOCTH,
JIOBEPUTEIBHOCTH, JIETKOCTH U YeJIOBEeYeCKOM O6au30cTu. XOTS Takoe 0O0IIeHNe, KaK OTMEYaroT CIelu-
aNMCThl, W HE 3aTparuBaeT TJIYOMHHBIX XapaKTePUCTUK OOIIEHUS, WU HE BBHI3BIBACT MaryoOHbBIX
MOCJICZICTBUM, OHO BCE JX€ CYHMTAETCS NECTPYKTHUBHBIM, TaK KaK CO3JaeT MOMeXH — J1e(eKTh
oO1eHus.

JedexTsl 00IIeHUsS MOPOXKAAOTCA JIOABMH, OOJalaloUMMU ONpEeAeeHHBIMUA JTUYHOCTHBIMU
CBOICTBaMH, CIIOCOOCTBYIOUIMMH CBOPAaYMBAHUIO KOHTAKTOB U YXOJy OT IpeaMeTa B3auMOJeHCTBUS,
MCKa)KEHUIO UCTUHHBIX MOTHBOB cOOECeHUKA U CHUKEHHUIO YCIIEITHOCTH OOIIEHus, a ClIeI0BATENbHO,
U yIOBJIETBOPEHHOCTH MM. 3a4acTyio Je(PEeKTHbIM OOIIEHHNEM CTaHOBUTCS B3aUMOJEWUCTBUE JIOACH B
YCIIOBHSAX TMEPErpy30K, HEPBHO-NICHXMYECKOTO HANpsDKeHUs, AeduiuTa CBOOOJHOTO BpPEMEHHU.
CnencTBreM Takoro OOIIEHUs CTAHOBATCS IEMOHCTpUpYeMas pa3IpakUTeIbHOCTh U KOHQIIUKTHOCTD,
NICXUYECKasi, HepBHAA U (PU3NIECKasi yCTaJIOCTh.

CnemmanucramMu B cepe OOIIEHHUS 3aMEUEHO TaKKe, YTO MOTYT OKa3bIBaTh pasfpakaroliee
BO3/ICHCTBUE HAa COOECETHUKA TAaKUEe HETaTHBHbIC HEBepOaIbHbIE CUTHAJIBI, KaK TOKAUUBAHUE BO BPEMS
pasroBopa C MATOK Ha HOCKH, MHOTO3HAYUTEIIFHOE MOTHATHE OpOBH, MOCTOSHHO CapKaCTHUYECKU
UCKPUBIICHHBI pOT, OONM3bIBaHME TIyO, MaHepa OTBJIEKAaTbcs M Jp. 3a4acTyl0 OTPHIATEIBHO
CKa3blBa€TCS HA B3aUMOJEHCTBMM 3alllUTHAas Mo3uius cobecegHuka. CHIIBHOE pa3BUTHE
MICUXOJIOTHYECKON 3alUThI BCET/1a HETATHBHO BIIMSET Ha MOBEACHUE U MPEMATCTBYET PACCMOTPEHHUIO
npoOseMbl U JOCTH)KEHHIO KOHEYHOIo pesyibTaTa oOmieHus. MHorna cobeceHUK JEeMOHCTPUPYET
Macky, 3a KOTOpPOW CKpbIBaeTcsi COOCTBEHHass HEYBEPEHHOCTb, CTpaX, CKOBaHHOCTh U
3aKpeMnOIIeHHOCTb.

JlebekTHBIE YepThl B3aMMOJCHCTBHSI IO CBOEH MpHUPOAE HPpPAlMOHATIBHBI (0T JaT. —
HepasymHbIi). K cokaneHnuro, OHM He BCerja OCO3HAIOTCS COOECETHUKOM M BO3HHUKAIOT HE3aBUCHMO
OT €ro eJlaHus KaX bl pa3, Kora BO3HUKAET YIpo3a ero CaMOOIIEHKE WU JOCTOMHCTBY.

HedexTHOE 001IeHNE BEChbMa OJIN3KO K JECTPYKTUBHOMY.

K ycroitunBeiM nehekTaM OOIIEHUSI OTHOCSTCS TaKU€ CBOWCTBA JIMYHOCTHU, KaK MPEBOHCHOCHb
(becmoko#CTBO, CTpax) U pucuoHocms (OT JaT. — OLENEHEIBIN, TBEP/bIi) — 3aTPyIHEHHOCTD, BILIOThH
710 TIOJTHOM HECHOCOOHOCTH K KAaKMUM-JIMOO HM3MEHEHHUSAM, OOBEKTHBHO TPEOYIOIIUM IE€pPECTPOMKH.
Purumneie mroaM, Kak TpaBUJIO, ABTOPUTAPHBI M OYEHb KOHCEPBATHBHBI B CBOMX B3TJISNJAX,
OTHOIICHUSX C JIFOJbMH H MTPHUBBIUKAX.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



B nuteparype paccMaTpuBaIOTCs ABa BUAA TPEBOXKHOCTH. HeBpomuueckas — Oe30TYETHOE
nepexnuBaHue OECrOKOWCTBa, HANpaBlIeHHOE B OyAyllee, U ncuxomuueckas — 0OeccoliepxKareiabHoe,
HO OY€Hb MOIIHOE nepexuBanre. OOBIMHO PU B3aUMOJICHCTBUHU TaKHe COOCCETHUKH TEMOHCTPUPYIOT
0eCrOKONCTBO, HEYBEPEHHOCTh B cebe, YyBCTBO HEIMOJHOLIEHHOCTH, YTO, HECOMHEHHO, CKa3bIBaeTCs
Ha pesynpTarax oOmeHus. llepeuncrieHHble YepThl XapakTepa MELIAIOT OTKPHITOMY M JIOBEpH-
TeJIbHOMY OOLICHMIO, MPUBOJAT K HapyLIeHHIO 00s3aTenbcTB, K KoHGnmukram. Kak 3amernn A.
OuHTelH: «Jltoau mobsaT pyOUTh Jiec: B JaHHOM BHJE AEATEIBHOCTU PE3yJAbTaThl BUIHBI Cpasy».
IToBbllIeHHast 3MOLMOHAIBHOCTD, PA3JPAXHUTENBHOCTh M KOH(MPOHTAIMS 3a4acTyl0 OCJIOXKHSIOT
B3aUMOJICHCTBUE, HE TMO3BOJSAIOT IEPECTPOUTh OTHOLIEHHS B CTOPOHY COTPYAHHMYECTBA H
3¢ HeKTHBHON KOMMYHUKAITHH.

JectpykTuBHOe o0menne. K HemMy o0ObIYHO OTHOCAT T€ (GOpPMBI M OCOOEHHOCTHU
MEXJIMYHOCTHBIX KOHTaKTOB, KOTOPBIE OTPULIATENIFHO CKa3bIBAIOTCS HAa COOECEHUKAX U OCIOXKHSIOT
nporecc B3auMMONOHUMaHUA. K JIeCTpyKTUBHOMY OOIIEHUIO OTHOCATCS Takue (OpMbl B3au-
MOJEHUCTBUS, KaK yMaldyuBaHue HH(pOpMallnU, HEXeJaHWe OO0INaThCs, MOJYaHHE MpPHU OTBETax Ha
BOIpockl. bonbioil Bpea 001IeHNI0 HAHOCUT TaKKe MPOSBICHUE TaKMX HETaTUBHBIX YEpT XapakTepa
YeJI0BEeKa, Kak JIMLIEeMepue, 3JI0paACTBO, XUTPOCTb, MCTHUTEIBHOCTb, OrOBapUBaHUE JPYroro,
SI3BUTEIIBHOCTD, [IUHU3M, XaHXKECTBO, COIIEPHUYECTBO, BIUIOTh 10 KPUMHHOTEHHOTO MOBEICHMUS.

K pacnpoctpaneHHbsIM (hopMam AeCTPYKTHBHOTO MOBEIEHHSI OTHOCATCS OOMaH M JIOXKb, a TAKKE
HeOJIaroJapHOCTh TOT0, KOMY HEOJHOKpPAaTHO oMoriaH B ueM-To. Kak-to A. B. CyBopoBy pacckazanu
0 HeOJIaroJapHOCTH M3BECTHOTO €My YellOBeKa, KOTOPOMY OH B CBOE BpeMsl HEMAJO COJIECHCTBOBAIL.
Crapblii TOJKOBOAELI B OTBET 3acMestics: «S 3amedarn, 4To JIIOJU B KOHIIE KOHIIOB BCETJa JIENar0TCs
HeOJaroapHpIMM BparaMd TOTO, C KeM HEe MOTYT paBHATbCA, Oojiee TOro — mpeB3odTH. Yem
oJlapuBaeT 3eMisl He0O 3a OJaroTBOPHBIE JIyYH COJIHIA M KUBHUTEIbHBIC KAt J0XI1? — IIbuibio
cBoeiil» HebnarogapHoe moBeneHue OOMAHO Ui JIIOOOrO YENOBEKAa, JOXKb M OOMaH MCKa)XaroT
MCTHHHOE MOJIOXKEHHE /1€, CIOCOOCTBYIOT PAa3BUTHIO MaHUITYIMPOBAHMS], Pa3pyIIatoT OOLICHHUE.

JlecTpyKTUBHOE MOBEACHUE OOBIYHO OTJIMYAETCS TEM, YTO B HEro BTSHYThl 00€ CTOPOHBI, a
WHOTJA W JApyrue Jroau. Bce y4acTHHKM 3apakaroTcs OTPHULIATEIbHBIMU AMOLMSMHU, HEraTHUBHOMN
JKCTpeccuell M arpeccueil, OOBIYHO BBIOMBAsCh M3 MPHUBBIYHOTO OOpa3a JKU3HM M BCTyHas B
KOH(POHTAIIHIO.

ArpeccuBHO-KOH(IMKTHOE B3aMMOJIEHCTBHE TaKXKe€ OTHOCHUTCS K JIECTPYKTUBHOMY ITOBEAEHHUIO.
OHO nposBISETCS B CaMBIX Pa3IMUYHbIX JEHCTBUSAX: OT MCTUTEIBHOCTH U BPaX/I€OHOCTH JIO0 MOMPEKOB
U BBICKa3bIBaHUM 00U, OT KpUKa U MMYOJIUYHBIX CCOP A0 TUXOTO BOPYAHUS M HEOTCTYMHOW KPUTHKHU.
3ayacTyro 3TO Jesaercs s TOro, 4TOObI ClieNaTh KU3Hb YeJOBEKa HEBBIHOCUMOM, JEp)KaTh €ro B
MIOCTOSIHHOM HarpsbkeHuu. O Takoil JeCTpyKTUBHOM CUTyalluH OOIIEHMs KaK-TO CKa3al M3BECTHBIN B
IIPOLIOM KOMEAUMHBIN akTep Anekcanapuiickoro teatpa [1.A.KapaTbirus, KOTOpbIil ciaBuiics CBOEH
MPaBIUBOCTHIO, YIIAKOBAaHHOW B IIYTKY WK KanamOyp. Ha moxoponax mucarens H. A. TloneBoro ero
3aKsAThIi Bpar @.bynrapruH, MHOTO «IIONOPTUBLIMM €My KPOBU» NP KU3HHU, BEPTENICS MOOIN30CTH U
BCE HOPOBHJI MPUCTPOUTHCS CPEH TeX, KTO JODKEH ObUT BBIHOCUTH TeJ0. KapaThiruH oTcTpaHmi ero
co cioBaMu: «OTONM, ThI JOCTATOYHO MIOHOCHJI €TO NPH KU3HU | »

Eme onno#t opmoit arpeccHBHO-KOH(DIUKTHOTO MOBEACHUs siBIsieTcst oouna. OHa coequHsIeT
MOJYEPKHYTYIO KaJloCTh K cebe C He Bcerja OCO3HABAEMBIMH MCTHTEIbHBIMU MOOYXKICHUSIMH.
3ayacTyro COCTOSHME OOMJIbI COIPOBOXKAAETCS CaJ0Ma30XM3MOM, KOTOpBIA pasayBaeT oOuay 10
TMTaHTCKUX pa3MepoB. Takoi cmoco0 pearupoBaHUs Ha MHUMOE YIIEMJICHHE WHTEPECOB SBISETCS
HEaJIeKBaTHBIM, CBUJETEIbCTBYET 00 AroleHTpU3Me M HHGAHTUIBHOCTH «CTpajajblia». Arpec-
CUBHOCTb M IPEYBEIMYEHUE CTPaJaHUs COIPOBOXKIAIOTCS BECbMA CUJIBHBIMU 3MOLIMOHAJIBHBIMU
IIEPEKUBAHUAMH B BUJIE THEBA, 3JI0PAACTBA, JOCAb, SPOCTU WIN MEAJECHHOIO Kunenus. Kak npasuio,
arpecCUBHOE  IIOBEJICHUE  CONPOBOXKAACTCS  TAKMMH  OTPHULATEIBHBIMU  OKCIPECCUBHBIMHU
HEeBepOaJbHBIMU CHUTHAJIAMH, KaK CBEpPKaHUE IJla3aMM, pa3MaxUBaHHUE KYyIaKOM, CTHCKHBaHUE 3yOOB,
XJIOTIaHbe PeOPOM JIaJIOHH IO CTOJIY, TONAHBE HOr'aMH, MOBBIIIEHHE royIoca. ATPECCUBHOE TIOBEIEHUE
MOKET OBbIThb M NPU3HAKOM KOMILJIEKCAa HENOJHOLEHHOCTH. OJHU BCIEACTBUE TAaKOro KOMILJIEKCa
CTaHOBATCA 3aXKaTbIMHM M NPSYYTCS B CBOMX PAKOBHMHAX, JPYrHe€ PEarupyroT OTKPBITO M arpeCCUBHO.
[Ipu necTpyKTUBHOM OOILIEHNH YETIOBEK BBIHYKIEH IICUXOJIOTUYECKH 3aIUILAThCS.

Camas paspylmTenbHas arpeccus Ha3blBaeTCs npeoHaMepeHHOU, UHMeHYuoHanbHon (0T Jar. —
BHUMaHUE, CTPEMJICHHUE), €€ 1eJIb — YMBIIIICHHOE CTPEMJICHUE HAHECTH Bpell COOECETHUKY C 0CO3-



HAaHMEM OTPHUIIATENIbHBIX TmMociencTBUid. Takue mroau, OOBIYHO JOCTUTas TOCTaBJICHHOM 1€y,
MMOJIY4YaroT OT 3TOI'0 YAOBOJLCTBHUC.

Iooasnenue (umnepamuenoe obujenue, OT JaT. Mpembux— MOBEIUTEIbHBIN, HE JOMYCKAIOIIHNA
BbIOOpa) — aBTOpPHTapHOE WIIM JUPEKTHBHOE B3ammojencTBue. [lo Qopme Bo3xeiicTBus Ha
co0eceJHMKa OHO TaKKe OTHOCHUTCS K TPYIIIe IeCTPYKTUBHBIX BUI0B OOIIECHNUS, TaK KaK €r0 OCHOBHOM
HEJIBIO ABJIICTCA MOAYMHCHUC OJHUM H3 MMAPTHCPOB cebe APYTroro, AOCTUKCHUC KOHTPOJIA Hal €Tro
MOBCACHHUEM, MBICIISIMU, a TAKKE IIPUHYKICHUC HeflCTBOBaTB B OIIPCACIICHHOM HAIIpaBJICHHUU, KOTOPOC
BBII'OJHO TOMY, KTO IIPUHYXKIACT.

HpI/I TaKOM BBaHMO,Z[efICTBI/II/I HHAUBUOYAJIIbHBIC 0COOEHHOCTH U JINYHBIE neim CO6CC€I[HI/IKa HEC
HUMCIOT 3HAYCHUA, OH PACCMATPUBACTCA HC KAaK YCJIOBCK, 4 KaK MCXaHHU3M, KOTOPBIM HYXHO YIIPAaBJIATD,
Cp€aACTBO JOCTHIKCHUS LCIN APYTOro. HpeﬂCTaBI/ITeHB HMIICPATUBHOTI'O KOHTAKTA IIpHU 3TOM 00OBIUHO HE
CKpPBIBAE€T CBOMX HAMEPCHHH, MPUHYXKIAs IPYroro ACHCTBOBaTh MO mnpuHiumy. «S ckazan!» B
Ka4eCTBE CPEACTB BIUAHWUSA WCIOIB3YIOTCA NpPUKa3bl, Yrpo3bl U IMAHTAX, JAEMOHCTPUPYIOTCS
JTUCTAHIUSA, CTaTyc, NPOTUBOINOCTABJICHUE CeOsi APYyruM; CO3/JaeTcs HampsbkeHHas atMmocdepa
O6III€HI/I${. CaMbIM CJIa0BIM MECTOM TaKOI'0 CTHJIA BSaHMOHeﬁCTBHH SABJIACTCA HEKCIAHNC U HCYMCHHC
OTMCYATh YCIICXU, XBAJIUThb U MOAACPKUBATD, NOOIIPATH MAPTHECPOB. HpI/I MECXKINYHOCTHOM O6H1€HI/II/I
TaKOW CTUJIb HEIleIeco00pa3eH, Tak KaK OH SIBJISETCS MPUYMHON cTpecca, MPOBOLUPYET KOH(QIUKTHBIE
CUTYyalluH, HETaTUBHYIO PEAKIMIO U COMTPOTUBIICHUE, PAa3pyIIAET OTHOLIEHHUS JIFOJCH.

Takum 00pa3oM, arpecCUBHOE MOBEJICHHUE MPAKTUYECKU BCETa MPUBHOCUT BO B3aMMOJICHCTBHE
OTpHLIATENIbHBIE YEepPThl JECTPYKTUBHOE™ U Pa3pyHIUTENbHOCTH, YTO CHOCOOCTBYET pa30OIICHUIO
JHO/IeH, MX HANPSDKEHHOCTH, IOPOXKAAET HEYIOBIETBOPEHHOCTD U TUCKOM(OPT.

lModymat u ebinonHu 3adaHue

OcyuwectBute paboTy c yctaHoBkamu. C 3TOW LEenbi 3anofiHUTE MpaByl KOSOHKY.
Hanuwwnte Te No3uTMBHbIE YTBEPXKOEHUSA, KOTOPbIE NPUXOOAT BaM B rofloBy. 3akpennamre nx
B NaMATW.

HeraTtnBHaga yctaHoBKa MosnTBHagA ycTaHOBKa
A He mory aToro caenatb

A 60KoCh... (HANpPUMEp, YTO Y MEHS HE XBATUT BbIAEPKKN)
MHe He XBaTUT HYXHbIX apryMeHTOB

Moe cnaboe mecto 6yaeT 3aMeTHO OKPY>KatoLLUM...
HuKTO He MOXeT caenaTb 3TO ny4lle

MHe nopy4unu Takoe OTBETCTBEHHOE [ero, a A ero
3aBanto

A mory noasecTtu

OHM OOMKHBI MEHA cnyLwaTb

C aTumu ntogbMy HEBO3MOXHO paboTaTb

He ypoHto nn 9 cBOero AOCTONHCTBA... (ABTOPUTETEH N,
HEe CMELLIOH N, HEe IMNyn fin, He CyeTnuBe)?

CerogHs g He B nyywen popme

Yto 6yaeT, ecnu 9 owmnbycb

CeHcoOpHbIe KAHAJIBI, HX INATHOCTHKA M MCI0JIb30BAHHE B 00LLICHUH

Jnst pocTikeHus 1enu OOIIEHUS OYeHb BaXHO BIAAETh 3HAHMSAMH 00 OCOOEHHOCTSIX
pPENpPE3eHTATUBHBIX CUCTEM BOCHPUATUS HH(GOPMAIMM M yMETh UMHU IIOJIb30BAaThCA B Ipoliecce
B3aumoieiictBus. MccienoBanusi B 00JacTd HEMPOJMHIBUCTUKH I10Ka3alid, YTO 4YEJIOBEKY CBOM-
CTBEHHBl II0 MEHBIIEW Mepe TPHU TUINA MBIIUJICHUS, CBS3aHHBIE C PENPE3CHTATUBHOM CHUCTEMOM,
KOTOpbIE OIpPEAESIOT €ro MaHepy OOILIEHHUS ¢ OKPY)KAIOIIMMHM, TaK KakK BIUSAIOT HA MOJy4eHHE U
nepenavdy MHQOpMaIuy, Ha €e BOCIPUATHE U TOHUMAaHHUE.

Penpesenmamuenas cucmema (ceHCOpHbLl KAHA) — 3TO CHUCTEMa, TMOCPEICTBOM KOTOPOM
CyOBEKTOM BOCHpPHUHHMMAETCS, MepepaldaThiBaeTCs U YTHIM3UpPYETCs MHpOpManus, MocTynaromas us3
BHeIIHero Mmupa. Kaxnaplii yenmoBek, o0namas BCEMH CEHCOPHBIMH KaHAJaMH, NPEANIOYUTAET C
MaKCHMaJIbHOW Harpy3Koil MCIIOJIb30BaTh, KaK IpaBWIO, JUIIb OJWH, HauOoJiee NpeAroYUTacMbIi
KaHaJl, KOTOPbI Ha3bIBAETCS OCHOBHBIM.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



B 3aBuCHMMOCTH OT JOMHHHUPOBAaHHUS TOTO WJIM WHOTO CIOCO0a MOCTYIUICHHS WU TepepabOTKH
nH(pOpMaLMY OCHOBHAS PENPE3eHTAaTHBHASL CUCTEMa MOXKET ObITh IPEACTABICHA B TPEX KAaTETOPHSIX:

eusyanvHas (ONTUYECKAss) — BOCIPHATHE IIOCPEICTBOM 3PHUTEIBLHBIX 00pa30B, THIIMYHOE
BBIPA)KCHUE TAKOTO TUIA. KKAaK BUIUTEY;

ayouanvras (aKyCTHYECKasi) — BOCIPHUSITHE ITOCPEICTBOM CIIyXOBBIX BIICUATICHUH, TUITHYHBIC
CJIOBA: «KaK CJBIIIHO...» WA 4TO-TO MOJICKA3bIBAECT MHE...»;

Kunecmemuueckasn (JBUTATEILHO-OMOLMOHANIBHASI) — BOCIPHATHE TOCPEACTBOM OIYIICHHHH,
TUIIMYHOE BhIPAXKEHHUE: «aTMOC(epa HEBBIHOCHMAsI.

K cucremam mnpencraBieHusi wHGOpMAIUK, HO MEHBIIC BIUSIONIMM Ha OOLICHHWE, OTHOCSATCS
TaKke obonamenvrasn («S51 3Har0, 4TO, KOrIa MbI MOJI0iIEM, OYIET MAXHYTh PO3aMU») U 6KyCO8As —
nerycranuonHas («MHe mokasajics yCrex 04eHb CITaKHM»).

KpomMe OCHOBHOrO KaHajia CYIIECTBYET TakKkKe 6edywas penpesenmamuenas cucmema. OHa
OTpaKaeT JesITeTHbHOCTh MO3Ta B IAHHBI MOMEHT, B OOIIEHUH 3TO CUTYAIUs «3]I€Ch U Ceiuac».

Kak n3BecTHO, 4e0BEeYECKHI MO3T COCTOUT W3 JIEBOTO M MPABOTO MOJYIIAPHUHN, TIPHYEM KaXI0€
MOJTyIIIapHe OTBEYACT 3a ONpEACICHHbIC BHABI JACATENbHOCTH. [y oOmpeneneHuss BeIyIIero
CCHCOPHOTO KaHalla MCIOJB3YIOTCS HeBepOalibHbIe (HECIOBECHBIC) KIIOYM JOCTYNa, KOTOpPbIC
MIPEJICTABIISIIOT COO0M HAOIIOCHUE 32 O8UINCEHUEM 21A3 CODECeOHUKdA.

B nmarHocTtuke CEHCOPHOTO KaHaja OHM OCOOEHHO KpPAaCHOPEUWBHI, TaK KaK BHJI MBIIUICHUS
YeJloBeKa BIUMET Ha JBI)KEHHUE ero ria3. Cuus HanmpoTUB coOeceHMKa M HaOM0aast 32 HUM, MOXKHO
3aMEeTHUTb, HAIPUMEp, YTO €ro B3I JBMXKETCS BIEBO. DTO MOKA3bIBAET, YTO MAPTHEP «BKIIOYHII»
JIEBYIO MOJIOBUHY MO3ra. JTa nHpopMaIys cooOIIaeT, YTo HaIl COOECEJHUK XOPOIIO OCBEIOMIIEH 00
oOcyxaeMoi MpobiemMe M IMOCTapaeTcs MPUBECTH Beckhe (AaKThl M J0Ka3aTeNbCTBA JISI CBOMX
JI0BOJIOB, OYyJIeT OCTAHABJIMBATHCS Ha JIETAISX, OCTApaeTcs Pe3tOMUPOBATh CKAa3aHHOE.

Ecnu cobecenHuk cMOTpUT (CO CTOPOHBI HaONIOAAIONIEr0) HAIpPaBO, TO TOTNA «BKIIOYCHA»
mpaBasi MOJIOBMHA MO3Ta, KOTOpasi yIPaBsieT SMOIUSIMH, 3/1eCh COCPEIOTOYCHBI BCE BOCIIOMUHAHUS U
COOMPAIOTCSI KOHKPETHBIC BIICYATICHUS.

B3risin yenoBeka MoCTOSSHHO MepeMeNiaeTcsl U NOoAaeT CUTrHAII MApTHEPY, B KAKOM HalpaBJICHUU
JIBUTAIOTCS] €r0 MBICIIU B JaHHBIA MOMEHT. Takue MmepeMeIIeHus I1a3HbIX SO0JI0K TMOTydrId Ha3BaHHE
nammepn (0T aHrin. — cerka). OHU He SBJISIOTCS XaOTHYECKUMH, a C YETKOH 3aKOHOMEPHOCTHIO
OTpakaloT MH(POPMAIOHHBIE B3aUMOJICHCTBHUS, MPOUCXOMISIINE B HEHPOHHBIX HemsaX. «Ero B3rmsig
CKa3aJl 0 MHOTOM» — 3Ta (hpa3a T0CTAaTOYHO YaCTO 3BYYHT B OOIICHUH.

JlmarHocTuka BeIyero CEHCOPHOTO KaHaja 1Mo JBIKEHUSM 3payKoB coOeceTHHKA !

8epxHee npagoe, 6epxHee iegoe, NPsmMo eneped — BU3YyalbHbIN (onTHYeckni) KaHain. O3Havaer,
YTO YEIIOBEK MPUIIOMHUHAET ¥ BOCIIPOU3BOIUT 3PUTENBHBINA 00pa3, a B MOCIETHEM CIlydae — CO3/aeT,
COCTaBIISIET 00pas;

cpednee enpaso (Osudicenue 660K), cpedHee 61e80, HUNCHee 6160 — ayIAabHbIN
(akyctrueckuii) kaHan. O3Ha4aeT, YTO 4YEIOBEK KOHCTPYMPYET HJIM NPHIIOMHUHAET CJIOBA U 3BYKH,
9YTOOBI BOCIPUHATH HHPOPMAIIHIO;

6HU3 6NPAB0 — KUHECTCTUYECKUH (IBUraTeIbHO-IMOIIMOHAIBHBIN) KaHaiu. O3Hayaer, 4To
YeNOBEK MEPeKUBACT YyBCTBA U AMOIIMH, BEJET BHYTPEHHUH NUANOT, MPUIIOMHHAET OLIYIICHHS OT
3BYKOB, CJIOB, 3allaX0OB WJIHM BKYcCa.

B kaxmoii U3 mepedyrcIeHHbIX BhINIE MO3UIMHK TJ1a3 HampaBiseT WH(OPMAIUIO MO Pa3TUYHBIM
KaHaJiaM B MO3T. BBISBUTH JOMHHHUPYIOIIMKA THIT MBINUICHUS YENOBEKa, JMAarHOCTUPOBAThH €ro
BEAYIIMHA CEHCOPHBI KaHAl MOXHO HE TOJIBKO [0 CHTHAJaM TJja3, HO M S3bIKy Tela, T. €.
HeBepOabHOM MH(OpPMAIHH, CBSI3aHHOW B OCHOBHOM C JKECTaMHU M T103aMH, a TAaKXKe TI0 €ro pe4eBhIM
0COOCHHOCTSIM. DTH 3JIEMEHTHI JMAarHOCTUKH HA3bIBAIOTCS 6€POANbHbIMU W HE6epOANbHbIMU KII0-
yamu oocmyna.

K BepOanbHBIM KITFOUaM JOCTYIa B CCHCOPHBIA KaHal COOCCEIHNKA OTHOCATCS TaKIKe KIHOYEeBble
€106a, KOTOPBIMH OH TIOJIb3YETCSI PH TOBOPECHUH.

Tak, [U1st 8U3yanIbHO20 Muna mMoiuLieHus, K KOTOPIM OTHOCUTCS 0KoJio 35 % iofieid, XapakTepHbI
TaKHWE CJI0OBA, KaK «3aMETHII», «PacCMOTPEN», «yBUJIEI», «B paKypce», «C TOYKH 3pEHHSI», W
BBIPQKCHUSI TUTA. I 8udCy nyms eneped». B mporecce oOmeHus ¢ co0eceTHUKOM-BU3YaTCTOM
HE00X0/MMO, TepenaBasi MH(POPMALHUIO, PHCOBATH CJIOBECHBIC KAPTHHBI, HANPUMEDP HCIOIb3YS



MeTadopsl, WIK JIEMOHCTPUPOBATh HATJIS/IHBIC WUTIOCTPALMU: TPaUKH, TUArpaMMbl, UCTIOIB30BaTh
ayJMOBU3YaJIbHBIE CPE/ICTBA.

Hns ayouanvnoeo muna mviuiienuss OCOOCHHO BaKHO B IpoIiecce OOIIEHUS TO, KaK TOBOPHUT
coOeceJHUK: BBICOTA, TEMII, TEMOp U MHTOHAIIMU €r0 rojoca. AyAHaluCThl COCTABISIOT B CPETHEM HE
6onee 13-25 % mromeit. s HUX XapaKTEpHBI CIIOBA «TOBOPST», «PaCCKa3bIBAIOT», «UUTAI» WIH
BBIPOKEHUS THIA: « MO2Y CIblulams CUCT, OVsl 8 CBUCTOKY.

[TpencraBisist uaeu, TakuMm codeceIHUKaM He00X0AUMO pa3HOOOPa3UTh CBOM TEMII M PUTM peuH,
MEHSATh WMHTOHAILIMM, JeNaTh May3bl, 4TOOBI 3By4aHHE COOOIIEeHUS OblIO0 Oojiee HHTEPECHBIM U
MIPUBIIEKATEIbHBIM.

Kunecmemuueckuii mun monunenus (ot nart. /ac////5 — ocs3aTebHbIN, TAKTHIBHBIE OIIYIICHHS — 3TO
OIIYIIEHHUS TIPUKOCHOBEHHMS) cBoMicTBeHEeH 40 — 52 % mroaeit. JIs KHHECTETHKOB XapaKTEPEH Tak-
TUJIBHBINA cri0co0 BoctipuaTus nHpopmanuu. OObIYHO OHU TOBOPAT: « A yuygcmayio, umo 3Haro, Kyoa s
Uoy».

M3BecTHa mpUTYa O CIOHE, HAXOIUBIIEMCS B TEMHOH KOMHATE: jKeJasi TIOHSITh, YTO 32 OOBEKT
HAXOJUTCS TIepe]l HUMH, JIFOJW B TEMHOTE OIIYIBIBAIN €r0 pyKaMu. TpoHYB X000T, OJIMH CKa3aj, 4To
3TO BOJOCTOYHAs TpyOa, MOTPOraB yXO, APYrol cKasal, 4TO 3TO OOJBIIOE OTaxajo, TPETHH,
HATKHYBIIMCH HAa HOTH, IPEIIOJIOKWI, YTO 3TO KOJIOHHBI, YETBEPTHIH, OIIyNaB CIUHY, 3aKITIOYHJII, YTO
nepesl HUM 00JIbIION TPOH.

BaxHbpIM 3lIeMEHTOM Hayajlla KOHTAaKTa C KHHECTETHKaMHU SIBISIETCS  PYKOTOXKaTue,
I00posKeIaTeNbHbIN B3I, a IPU Nepeaade UM TOM WM UHOK MHPOPMAaLUK HEOOXOIMMO UMETh MPH
ce0e MIUTIOCTPUPYIOLIHNE €€ MaTepUalbl — 3aXBaTHIBAIOIINE CITyIIATENs SMOIIMOHAIBFHO, BBI3BIBAIOIINE
YyBCTBA.

Hamm sMonuoHanbHble COCTOSIHUS CBSI3aHBI CO CIIOCOOOM, € TMOMOIUIBIO KOTOPOTo JIF0Ju 000
BceM aymarotT. Ecnu yenoBek, gymas o mpobieme, nomnajgaer B TyIHUK, 3TO, BO3MOXKHO, IOTOMY, YTO OH
IyMaeT O Hel, IpUAEPKUBAsACH ompeneneHHoro crnocoba. Ecnu cobpats nHdopmamuio o crnocobe,
KaKHM YeJIOBEK JyMaeT O MpolieMe, TO MOXKHO OyAeT MOBJIHITh Ha CTHIIb €r0 MBIIUICHUS U MOMOYb
ATOMY UYE€JIOBEKY B PEIICHNU IPOOIEMBI TyTEM M3MEHEHHUS CI0co0a, KaKMM OH JIyMaerT.

Hamm 3TanoHbl MBIIIIEHHS CIEAYIOT 32 HAIIMMH CUCTEMaMHU MPEJCTABICHUS BHEIIHETO BHIA,
3ByKa, OLIYIICHHUs, 3amaxa U BKyca. [1oACTpyKTypbl (CCHCOpPHBIC KaHAJbI) — 3TO MOIIHBIA MEXaHH3M
JUIS B3aUMO/JICHCTBUS, U3MEHEHHSI IEPCTIIEKTUB U BIMSHUSA Ha cCOOECeTHUKA.

W3 npakTUKK M3BECTHO, YTO JIYYIIe BCETO BOCIPHHUMAETCS MH(OPMAIUs, OPHEHTHPOBAHHAS B
BeAYIIMH KaHaJ TapTHEpa MO OOIIEHWIO WM, B KpailHEeM ciydae, OCOOCHHO KOTJa ayauTOpHs
CMEIIaHHAas, Ha BCE CEHCOPHBIE KaHAJIBl OJHOBPEMEHHO, T. €. paccKa3aTh, JIEMOHCTPHUPOBAThH
WJUTIOCTPAIMM M BBI3bIBaTh MO3UTHUBHBIE UyBCTBa W 3Mmoruu. Kak 3amerun Kondyuwmii: «S ciapiy u
3a0bIBaro. S BUXKY M 3alIOMHUHA0. S 1e1ar0 ¥ MOHUMAF0».

[oacTpyKTyphl M c1IOCO0 UX BJIUSIHUSA
(mo ku.: k. Ilesepanu «OT MO3roBOro mtypMa K 00IbIuM uaesim», ¢. 70)

BusyanpHas Casi3anHas (KapTHUHA, BOCIPHHUMAEMas TJIa3aMHu).

Hecpsizannas (paccmaTpuBasi ce0si Ha KapTUHE, pacCMaTPUBAHHUE
rJla3aMH CTOPOHHETO HaOIIoaaTens).

YepHo-0Oenasi niu BETHASI.

Spkocth, pa3mep, ouepTaHue.

MecTormnonokeHne U pacCTOSTHUE OTHOCUTENIBHO ce0sl, KOHTPAcT,
YETKOCTh. CMa3aHHas UM (POKYCUPOBaHHAS.
JIBIOKeHHE/CKOPOCTh— Kak B KUHO (ITpHU TIOKa3e CIaiIoB,
dororpadmii).

['mybuna — o6beMHOE N300paKEeHHUE/TNIOCKOE N300paKeHue.
OO6pameHHast uiau 6e3 BCSIKOM paMKu

CnyxoBas CrnoBa uiu 3ByKH.

JuckpetHas (IpepbIBUCTHIN 3BYK, HAITPUMED CIIOBA) WIIN
aHajoroBasi (HeIPEPbIBHBIN 3BYK).

MecTtopacnoioxkeHHe U paCCTOSTHUE OTHOCUTEIBHO CeOsl.
BricoTa 3Byka, TOH (MSITKUil WK pe3kuii), ronoc (deit?), puTM.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



TemOp (moHOTa 3ByKa), BHYTPEHHHI 3BYK, BHCIIHHUI 3BYK.
Hamnpasnenue.

Temm — OBICTPBIN UM MEJICHHBIH.

I'poMKOCTB, TPOJOIKUTEIBHOCTD

Kunecreru- BHyTpeHHUE OLIYIICHUS.

Jyeckast BHerraue mim ocs3aTeNbHbIC YYBCTBA.
Mecromnosioxenue u GopMma.

Bec — nerkuii uim TSAKENbIN.
[Tpo10KUTETBHOCTR/4aCcTOTA.

Pa3mep, naBiieHne OT TBEPAOTO 10 MSTKOTO.
DOMoluH, TeMIeparypa, ABHKCHHE.
WHTEeHCHBHOCTh— Pe3Kasi UK TyTasl.

BriaxkHocth, TekcTypa (rpyOast WiIH riiafaKas), pUT™M

OO6oHnsTeNnpHas Ocrtpora.
NHTEHCUBHOCTS.
MecronoioxeHue.
Apomar.
Crenuugeckuii 3amax

BxkycoBas Crnankwuii BKyc.
Kucneiit, cosnenslii, TOpbKUH.
Crennduueckuii BKyc

[Tpu Bo37eWCTBMU Ha BCE KaHAIbl B3aWMOIIOHMMAaHHE YIYUIIaeTcsi, OOIIEHUE YIOBIETBOPSET
NapTHEPOB.

JUis nocTkeHusT B3aMMOIIOHMMAHMs C APYTUMH JIFOJbMH HCHOJB3YIOT pa3Hble MPHEMBbI, HO
Haun0oJiee pacpocTpaHeHbl MOACTPOIKa U KaIuOpOBKa.

Iloocmpoitka — >mo ucnonv3osanue 8 c60em nNOGeOEHUU KIIOUEBbIX NOBEOEHUECKUX CUCHATIO8
Opyeux nmooderi. Ha BepOanbHOM ypOBHE 3TO O3HA4YaeT OTPaXEHHE MPEIIOYTHTEIbHOM
penpe3eHTaTUBHOW CUCTEMBI cOOECeIHMKa IyTeM BKJIOYEHHUS B Pedb COOTBETCTBYIOLIMX CJIOB, THU-
NUYHBIX A7 Hero. Hampumep, ecnu mapTHep ToBopuT. <« uyecmeylo, 4TO BaM HEOOXOAHUMO
HOTPY3UThCs B 3Ty NpodieMy riyoke» (KHHECTETUYECKH KaHall), TO Bbl MOXETe OTBETUTH: «[la, s
MOHUMAIO, Y BaC €CTh 4)8CME0, YTO MBI JIOJDKHBI IOpabOTaTh ¢ 3TUM BOIPOCOM» — BMECTO TOTO,
4T00BI TOBOPHTE: «JlaBaiiTe paccmompum 3TOT Bompoc OoJiee MPUCTAIBbHO» (BU3yasbHbIH KaHa). B
MIEPBOM CITy4ae COOeCeHUK YETKO OCO3HAET CEHCOPHBINA KaHAII TapTHEpa W MOJCTPANBACTCS K HEMY.

[ToncTpoiika MokeT OBITH Kak BepOanbHasi, Tak W HeBepOanbHas. HeBepOanmpHasi moacTpoiika
HA3bIBACTCS OT3EPKAIIMBAaHUEM. YMEHHE OT3epPKAIMBAThH, OTPAXaTh Ja€T BO3MOKHOCTh YCTAaHOBHUTH C
JT00BIM YEIIOBEKOM IMOJICO3HATENbHOE JoBepre — panmopt (oT ¢pp. — eaunHeHue). s Toro 4todbl
CO31aTh 3Ty CBS3b, HY)KHO OBIIQJIETh HECKOJBKUMHU MPUEMaMH: MOJICTPOHKa K 1mo3e (T. €. IPUHATH Ty
JKE TM03Yy, YTO M y COOCCEIHMKA); K IbIxaHuio (KOMMPOBaHUE JbIXxaHUs coOecenHuka). [loapaxanue
JBCTUT JIOOOMY 4YenoBeKy. «OTpakeHMe -— BbICIIAS HArpaja», — TOBOPAT aMEpPUKaHIBL.
HayuuBuImchy HeHaBA3YMBO MOJCTPAUBATHCS, MOXKHO PaCIIOJIOKUTH K cebe codeceTHUKaA.

Kanuopoeka — 310 «umenue» okpyscarowjux, pacuu@dposka cmvicia JIBUKEHUS 113, MUMHUKH,
pUTMa AbIXaHUs U APYTUX HopM Hegepbanvhvix cuenanos. CIenUaNIuCcThl IO HEHPOJIMHIBUCTHUECKOMY
nporpammupoBannto (HJIII) yrBepkaarT, 4To KanuOpPOBKA SBISETCS KIOYOM K 3(PHEKTHBHOMY
oOmeHuto. Mcnosb3ys Bce 1€MOHCTpUpYEMble COOECETHUKOM CUIHAJIbl, MOXKHO HOIBITAThCSI OLEHUTH
YyBCTBA JAPYroro uenoBeka M 3PQPeKTuBHOCTh oOmeHus. Kaxaoe B3auMMoAEHCTBHE HE MOXOXKE Ha
apyrue. Jljis TOro 4ToOBI 3aMETUTh CUTHAJIBI, IMO3BOJIAIOIIME €ro OTKAIMOpOBaTh, COOECEIHUKAM
HEO0OXOUMO TPHU OOIIEHNUH HCTIOTH30BaTh BCE HABBIKU HAOIIOICHUS.

lModymalt u ebinonHu 3adaHue

[ns noBbilEHUs yBepeHHOCTM B cebe ocyllecTBUTE crneayowee: B NPUCYTCTBUU
rpynnbl BCNOMHUTE O cebe 4To-TO No3nTuBHOE. B npouecce ynpaxHeHnst BCe y4aCTHUKU MO
oyepean OOSKHbI MOObIBATb Ha «ropsiyemMm cuaeHbe». [Moka oguH M3 HUX 3aHUMaeT 3Ty
NO3UUMIO, OCTarnbHble YYAaCTHUKM OEenatT MNO3UTUBHbIE KOMMEHTAapUM B OTHOLLUEHWM €ero




NIMYHOCTHBIX OCOBEHHOCTEN UK NpeanpuHUMaeMbliX UM OENCTBUM, NPU 3TOM KOMMEHTapuu
He [OOMKHbl BbITb ABYCMbICNIEHHBIMU UM HeonpeaeneHHbiMn. OHM MOryT, Hanpumep, ObITb
Taknmu:

- A ueHIo TO, KaK Tbl yMeeLlb cryLlaTh Niogen,

- A nonyyato ygoBonbCcTBME OT paboThl B Nape ¢ Tobon;

- MHe HpaBuTCS, Kak Tbl 04eBaeLlbCs;

- MHe kaxeTcs, 4TO Tbl O4EHDb YBEPEHHbIN B cebe YernoBek, 1 MHe 3TO HPaBUTCA.

Kaxabln M3 y4aCTHMKOB HaxoOUTCA Ha «ropsideM CuAaeHbe» [0 Tex nop, noka Bce
ocTarnbHble YneHbl rpynnbl He caenarT XoTa 6bl N0 OQHOMY MO3UTUBHOMY KOMMEHTapPMUIO.
O6cyaute pesynbTaThl.

Nmumx n caMmonpeseHTanust

Kaxnprii 4enoBeK BBI3BIBACT Yy APYTUX OIpEIETICHHOE IpeicTaBieHHe o cebe, T.e. 00pas,
KOTOPBI MOXHO Ha3BaTh WHIUBHIYAIbHBIM uMuicem (OT aHri. — o0Opa3), 4T0 B OYKBaJIbHOM
CMBICIIe 03HaYaeT 00JHMK, 00pa3, Tum. [ToCKOIbKY MUK 0COOEHHO Ba)KEH B YCIOBUSIX KOHKYPEHIIHH,
TO ropaszo OoJiplliee 3HAYEHHE OH UMEET ISl ICTIOBBIX KOHTAKTOB, YeM ISl IMIHOCTHBIX.

OnmHuM U3 claraeMbIX ycriexa B OOIIEHHH, OCOOCHHO B JICJIOBOM, SIBIISIETCS BEPHO HaiICHHBIN
CBOW 6epOanbvhblit M 6u3yanvHolit umuodxyc. Vicxomutb npu ero (GopMupoBaHHM CIEOyeT W3 TeX
TpeOOBaHUH, KOTOPBIE MPEIBSBIISIOTCS YEIOBEKY B OpraHU3aIliK, B 00IIECTBE, U OPHEHTUPOBATHCS Ha
CBOI0O WHAMBHIYaIbHOCTh. ECIU pedb HAET O COUMaIbHOM U MPO(EecCHOHATBHOM HMUKE, TO B
710060M O0IIECTBE BCET/Ia CYIIECTBYET COBOKYITHOCTD MPEACTABICHUN O TOM, KaK JOJKEH BBITIIAAETh U
BECTH ce0s 4eJOBEK ONPEAETICHHOI0 COIMAIBHOTO CTaTyca WM Mpo(eccuu — y4duTeNb, OU3HECMEH,
TOT-MEHEeKep, MOJUTHK U T.II.

WMmumx BKIIOYaeT B ceOsi TpU TPYIIBI OCHOBHBIX XapaKTEPUCTUK YEIIOBEKA: GHEUIHUI 00IUK
(IpUBIIEKATEILHOCTh, YBEPEHHOCTh B cebe, aJIeKBaTHOCTh BHEIIHEro oOOJMKa CHTyalluu, IOBe-
JIeHUYECKasl HANPABICHHOCTh JINYHOCTU U JP.); 6HYMpPeHHee colepricanue audyHocmu (MHTEIUICKT,
[ICHHOCTHOM MOTEHIHMA, [IeJIH, BHYTPECHHSISL KYJIbTYpa U JIp.); HCUX0102u4eCKull mun (CKIIOHHOCTD K
OOIIEHHIO M JHIECPCTBY, HANPABICHHOCTh Ha BJIACTh, aBTOPUTET, HA YEJOBEYECKHE OTHOIICHUS, Ha
pe3yJbTat, HepapXus BPEMEHHBIX «S» — JIMYHOCTH).

B nuteparype onuchiBaroTes ciemyomuye mard GopMHUpOBaHUS HMHJDKA!

-OTpe/ielIeHHEe CTapTOBBIX YCIOBUH (1€JTh, BPeMs, CAMOMApPKETHHT);

- OBJIaJICHHE TEXHUKAaMHU yCTAaHOBJICHHUS KOHTAKTa JUIsl JOPMHUPOBAHUS OJIArONPUSTHOTO TIEPBOTO
BIICYATIICHUS,

- COTBOpEHHUE BHEITHOCTH (0€Xk/1a, MaKHsDK, HeBepOAIbHbIC CUTHAIIBI);

- 0TpabOTKa KOMMYHUKAaTHBHOM TeXHUKH (pedH, MPe3eHTAIMOH-HbIX YMEHHIA U HABBIKOB);

- oBnajgeHue A(P(PEKTUBHON MOBEACHYECKONW TEXHHKON (TIOBEJCHHE IpH B3aHMMOJICHCTBHH,
MOBE/ICHHE B KOH(IIUKTE);

- COBEpLICHCTBOBaHHME MPO(EeCCHOHAIPHOW Y  KOMMYHUKAaTHBHOW  KOMIETEHTHOCTH
(CTIOCOOHOCTD K Pa3BUTHIO);

- M3YYCHHE 3aKOHOB OpTOOMO3a (3I0pOBBIA 00pa3 *KHM3HU, PALUOHAIBHOE MUTAHUE, CIOPT H
[ICUXOTMTUEHA);

- TICUXUYECKOE 3/10pOBbe (YMEHHE MPOTHUBOCTOSNTH CTPECCY, OBIIJICHHE TEXHUKAMU pellaKCaluu
— YMEHBLICHHS HAMPSKCHHS).

Camonpe3zentanus. [1o cyTu, UMUK M €CTh CaMOIIPE3EHTALMs, BHEIIHAS CTOpoHa o0Opasa, B
KOTOPOM MOSIBIISIIOTCS HanOoJiee CyIIeCTBEHHBIE ero XapakTepucTHku. Cpenu CBOMCTB JTMYHOCTU H
KOMITJIEKCOB YMEHUH, CITOCOOCTBYIOIIUX YCHEITHOCTH CaMONPE3EHTAIlMH B PA3JIMYHBIX CUTYalHsIX U
00CTOSITENIBCTBAX, CIIEAYET Ha3BATh COYUANbHBIL uHmentekm (OpUEHTALHS Ha YeIOBEKa, €T0 AIMOINU U
YyBCTBA), 3r0-KOMIICTEHTHOCTb, NPHPOAHOE obasHue, xapusMy (OT rp. — OO0XKECTBEHHBIH jap,
MHJIOCTh), CIOCOOHOCTh K MOOWIHM3AMU M aJalTUBHOCTh, MAHUMYISATHBHBIE M apTUCTUYCCKHUEC
ymeHus. TopMo3smmMu (pakTOpaMH SBISIFOTCS HECTIOCOOHOCTh K CAaMOPACKPBITHIO, HEYBEPEHHOCTh B
ce0e, 3aCTEeHUYNBOCTD, KOMITJICKCHI M HEZOCTATOK KOMMYHHKATHBHBIX YMEHUH U HABBIKOB.

IlepBoe Bmeuart/enue. IlockonbKy Ha (OpPMUPOBAHHE MHEHHUS O IPYrOM YEJIOBEKE CHIIBHO
BJIMSIET TIEPBOE BIIEYATIICHUE O HEM, TOCTOJIBKY JIJISl TIPABMIIBHOTO BOCHIPHUSTHS ce0sl TPYTUMH OYEHb
Ba)XHO CO3/1aTh MMO3UTHUBHOE TEPBOE BrieyarieHne. Ha mepBoe BreuaTiieHHe, KOTOPOE CKIIAIbIBAETCS O
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4eJIOBEeKe, BIUSCT (hakmop HoeusHbl. CUATACTCS, YTO MHEHHUE O HOBOM uelioBeKe (MICHTU(pHKALUS)
CKJIaJbIBacTCs B TeueHue oT 4 cek 10 1 MMH, Tak KaKk MO3I TOPOIMTCS OTHECTH HOBOTO YEJIOBEKA K
TOMY WJIM MTHOMY YK€ U3BeCTHOMY TuIly. [1o cyTH, mpoucxoaur crepeorunu3anus (0T rp. — TBEPbIil
+ — 0TMeYaToK — MOBTOPSIIOIIUICS 0e3 U3MCHEHUH, 11a0IOHHBIH).

[To ocobenHOCTSAM Hallel maMaTd MH(OpMAIMS CTapaeTcsl yAepKaThCs B TOM ke sueiike, Kyaa
OHa Tonaja MepBOHAYAJIbHO, MO3TOMY, YBHJIEB BIIEpBble HOBBII OOBEKT, MBI CO3HATEIBHO WU
0ecco3HaTeNbHO NPUUMCIISIEM €r0 K KaTErOpUsIM «HPABUTCA», «Oe3pa3iMyeH» Wi «He HpaBuTcs». Ha
OCHOBE CJICJIaHHBIX OLICHOK POXJIaeTcs pazHooOpasHas ramMma 4YyBCTB — OT HENpPUSTUS TOTO WIH
MHOTO 4YeJOBEKa JI0 CUMIAaTHW, MOpol pJaxe /00BH K HeMy. bosiee OOBEKTMBHO Takue
XapaKTEPUCTUKN OTHOLICHHWH BBIABIIAIOTCA B IIEPBBIE JIBE HEIEIM, KOTJA JIOAW IPUCMAaTPUBAIOTCS
Apyr K JIpyry. B mocnemyrommx KOHTakTax JIIOAU B OOJIBIIMHCTBE CIy4aeB UIPAlOT HEOOXOAMMBbIE
pOJIM, HAJEBAIOT MACKU B COOTBETCTBMM C CUTyalHUeH, T.€. IEMOHCTpUPYIOT UMuIK. Kpome Toro,
XapaKTEPUCTHUKH, ABa€Mble HaMHU 4YEJIOBEKY, B CBOIO OYEpEb, HAYMHAIOT CaAMM BIIMATH HA OLECHKY
Apyr Apyra, Ha B3aMMOOTHOILEHUS, KOTOPbIE CKJIAJbIBAIOTCS MEXIY JIFOJIbMU, HA UX B3aMMOIIOHHMa-
HUE.

OnuH Myzapen ckasall, 4To KH3Hb €CTh HE YTO MHOE, KaKk paboTa HaJ CBOUM JUIOM. JIuio —
IJIaBHAs COCTaBJIsAIOLIAs UMUKA. UyBCTBa, KOTOpPBIE Mbl MOKA3bIBAEM JIMIIOM, CO3JAIOT YyTh JIU HE
OosplIee BIEYATIIEHUE, YEM Hapsia, KOTOPHIM MBI yKpamaeMm cBoe Teno. OCO3HaHHOE UCIIOJIb30BaHUE
TJIa3, HampuMep, MOBBIMIAET CUITY BHYIIEHUs cJOB Ha 25 %. Jlns Toro 4toObl OBITh 00asITeThHBIM,
HY)KHO HAy4dUTbCSl YIPABISATh CBOMMHU SMOIMSMH W BBIPOKCHUSAMH JiMIa (B3MJIAA, MHUMHKA),
3aHUMATBCS (IUCOMITMHIOM (KCTPOMTEILCTBOM JIMIA»), T. €. CHCIHAIBHBIMH YIPAKHECHHSIMH,
TMMHACTHKOU JIJIs1 JTUIA, a3POOHKOM T1a3.

Ha mnepBoe BmeuarieHue BIUSET ¢paxmop npusiekamenrvHocmu. YeloBeka, KOTOPBIM Ham
HPABUTCS BHEILHE, Yallle BCEro, KaK MPaBUJIO, CYUTAIOT 00JIee XOPOIIUM, YMHBIM, HHTEpECHbIM. Tak, B
XO0JI€ OJIHOTO M3 DKCIEPUMEHTOB, onucaHHbIX B.H.KyHUIIBIHON, NCHXOJOTH 3apaHee NPUTOTOBUIM
dororpadguu Tpex Ipymil Jrojel, Jua KOTOPIX IPYNION 3KCIEepTOB ObUIM OLIEHEHBI KaK KPacUBBIE,
OOBIKHOBEHHBIC M HEKPACHBBIC. 3aTeM yYaCTHUKOB YKCIIEPUMEHTa (MY)KUUH M KEHIIUH B BO3PACTE OT
18 o 24 ner) cnpocunu: «YTo BBl MOXKETE CKa3aTh O BHYTPEHHEM MHpPE KaXIO0TO U3 N300pakeHHBIX
Ha (otorpaduu moael?» MyXKUnMHBlI M JKEHIIMHBI, YYaCTBYIOIIME B SKCIEPUMEHTE, OIUCAIU
«KpacHUBBIX» JIOJell Kak Oojiee yBEpEeHHBIX B ce0Oe, CUACTIMBBIX, MCKPEHHMX, YPABHOBEIIECHHBIX,
SHEPrUYHbIX, JHOOE3HBIX, HAXOIUUBBIX, OOraThIX JYXOBHO, YEM «HEKPACHUBBIX» U JaKe€ YeM TEX, 4TO
HaXOJWJINCh B KATErOpUU OOBIKHOBEHHBIX. KpoMe 3TOro, ucnbpiTyeMble MY>KUYUHBI OLIEHUIIN KPACHUBBIX
KEHILMH Kak 0oJiee 3200 TIMBBIX U BHUMATEIIbHBIX.

BakHbIM CBOMCTBOM YCHEIIHOTIO YEJIOBEKA SIBJISIETCS TAK)KE YMEHUE BBI3BIBATh K ceO€ J0BEpHE.
JIroboii yenmoBek, a TeM Oosee AENOBOW, JOJKEH IMOJB30BaThCS JoBepueM y aApyrux. [losepue
YYaCTHHUKOB OOIIEHUS MOKHO TMOTEPSTh B CHIIy HEJOCTATOYHON KOMIIETEHTHOCTH, HEBO3MOXXHOCTBIO
o0ecrieynTh B3aUMOJICHCTBHE HYXXHBIMU pecypcamu, JEMOHCTpalnuen CMYIIEHMUS,
HEIOJTOTOBJICHHOCTH M HEYBEPEHHOCTH, a Takke IMyOJIMYHON KpUTUKON KOJUIEr WIM JIOAEH U3
OpraHu3allil ¥ OTPHUIIAHMEM HYXJI M TpaB coOeceHMKA, HE BBIOJHEHHEM B3ATHIX Ha cels
00513aTeNIbCTB U 00CIIaHu.

JlocTOMHCTBA W TaKTHKH, KOTOpble, KaK IIPaBUJIO, BBI3BIBAIOT JOBEpHE U (POPMUPYIOT
OIaronpusATHBIN UMUJIK:

- KaK MOXHO OoJipllle UMeiTe HHPOPMALIUK 10 TeMe OOILIEeHHs], XOPOIIo 00yMbIBaiiTe TO, 4TO
BBl XOTUTE CKa3aTh yYaCTHUKaM B3aUMOJCHCTBYS,

- YYUTECh WU BBINOJHANTE CBOKO paboTy 3((EKTUBHO, C 3HTY3HMa3MOM, YKIaJbIBaliTeCh B
pEraaMeHT, JEMOHCTPUPYIUTE KOHTAKTHOCTb;

- qarie ynasl0aiitecs, OyabTe Opy>Kelr0OHbI, OTKPBITHI, aKKypaTHBI M ONPSITHBI B OJIEXK/E, XOAUTE
U CUANTE IIPSIMO;

- pa3BUBAWTE NpPEICTABUTENIbHbIE M MPE3CHTALMOHHBIE YMEHHMS, BbIpakaiTe MOJOXKHUTEIbHBIH
SMOLMOHAJIBHBINA HACTPOH;

- He OoifTech MPOCUTH MOMOUIY Y APTHEPOB WJIM Ipe/ylaraTh €€, NpUCIyIIMBaiiTeCh K COBETaM
ApYTHX,

- He OyabTe CIMIIKOM HETraTUBHBI IO OTHOLIEHHIO K cede, CTpoilTe KamuTal Ha CBOMX
JOCTOMHCTBAX, 3aCTaBbTE X padOTaTh Ha Bac;



- 3alIOMHUTE, 4TO Balll UMUK — 3TO IJIaBHBIA ACMEKT Balle JMYHOCTH, IpucrocadiuBaiiTe
CBOW UMUK K pa3IMYHBIM TPYIIIIaM JIto/iei (110 BO3pacTy U 1O CTaTyCy);

- HaOxroaiiTe 3a IPYrMMU JIIOJbMH, 3aIIUCHIBAITE, YTO BIEUYATISET U BOCXHMIIAET BAC B JPYTUX
TOJIX;

- HAUMHAWTE CETOIHA K€ OCYILECTBIATh CBOM IIJIaH JICUCTBUN;

- paccMaTpUBalTe NPEXHUE HEY1aul KaK HOBYIO BO3MOYKHOCTb.

Nmumx BKItOYaeT U @Hewinuil ud. Co3JaHNIO MPABUWIILHOTO BHELIHETO 00JMKa coOeceHIKa
CIOCOOCTBYET €ro 0/IeXk/1a, TaK KaK CHayaya J0Bepue MpOosBISeTCS K UMUIKY, a YK 3aTe€M K CIOBaM.
OObIuHO JrOAM, KOTOphlE Ha paboTe BBIMIAIAT YBEPEHHO, IOOPOTHO OJETHI, JEMOHCTPHPYIOT
N00posKeNnaTeNbHbIM B3MUIA U BJIAACIOT co0O0M, Kak mpaBwiio, Oojiee MpuUATHBI A oOmeHus. Ha
UMUK BIMSET U TO, KaK 4YElIOBEK MUIIET U TOBOPUT, KAaK yMEeT BIaleThb COOOH, KAaKOBBI €ro
HeBepOaJbHbIE CUTHANbI, MPUBJIEKATEIBHOCTh U MPEICTaBUTENBHOCTD. [IpodeccHOHAIbHBIN HMHUIK
TpeOyeT TakkKe XOPOLIEro COCTOSHUS TeNa: MOAXOAAIINE K JeOBOM CUTYyalluu TyXH U JIOCBOH IOCIe
OpuThs, YXOXKEHHbIE, MaxXHYIIHE CBEXECTbIO BOJOCHL. Bce 3TO BbI3bIBAaCT MOJIOKUTENbHBIE ac-
COLIMALIUY.

W3BecTHa creHMyeckass IMIyrka 00 OJHOM HEaKKypaTHOM MOJIOJIOM YeJIOBEKe, KOTOPbIN
coOuMpaJicss Ha MacKapaja M CIIPOCHII Y 3HAKOMOTO, B KaKOH ke KOCTIOM €My OJIeThCSl, YTOOBI €ro He
y3Hanu. ToT nocoBeroBai: «J{a Thl MOMOMCS, OTYTIOXKbCSI, IPUUELIUCh — U T€Os HUKTO HE y3HaeT!»

B nuteparype He cymiecTByeT KaKux-1i00 TBEPBIX MPABHII IO IOBOAY JEJIOBOTO KOCTIOMA, HO B
CBSI3U C TE€M, YTO OH MOJXET OTBJIEKaTh BHHUMAaHUE COOECeIHUKA OT JOHOCUMOW MH(POpPMALUH, Ui
OONBIIMHCTBA BUAOB NpPO(PECCHOHATIBHON JEATENPHOCTH CcuuTaercss Haubosiee Oe3zomacHON
TpaZMLIMOHHAsI U KOHCEPBATHUBHASL O/IEXKA.

bonbiiyro moMomp B yCIIENIHOM JEATENIBHOCTH MOXKET OKa3aTb YY6CME0 HOMOpPA YIaCTHHUKOB
B3auMoieicTBUs. OHAKO LenecooOpa3sHO MPUAEPKUBATHCS CEPEIUHBI MEXKYy CBEPXCEPbE3HBIM U
JIETKOMBICJIEHHBIM MOAXOJIOM. JIydlIMMM ILIyTKaMHM CUMTAIOTCA T€, KOTOPbIE€ MMEIOT OTHOILIEHHE K
IpeaMeTy OOIIEHUs, WIM Te, KOTOpbIe IMOMOraroT B ONPEAEICHHOW CUTyallud CHATh HalpshDKeHUE U
pa3paauTh 00cTaHOBKY. OHaKO HE0OX0AUMO OTMETUTh, YTO CMeX 0e300M/IeH, €CIM OH HE OTHOCUTCS
K KOHKPETHOMY JIMIlY, HUKOTO He 3azeBaeT. YyBCTBO I0MOpa conuaibHo. HacMelka Hay KOHKPETHBIM
YeJIOBEKOM, HAl[MOHAIBHOCTBIO, TPAJAMLHUAMM WIM CIEHUAIBHOCTBIO MOXET BBI3BATH PE3KYIO
SMOLIMOHAIBHYIO PEAKIMI0, BCIBIIIKY HETOJAOBAHUA U JaKe CIIPOBOLMPOBATH ApPaKy. B To ke Bpems
JUIS MMUJDKA HHOT/IA TI0JIE3HO CMESATHCS HaJl CAMUM COOOM.

[ToMuMO MCHOJIB30BAHUS IPUEMOB YIIYUILEHUS BHEIIHETO 00JIMKa C TIOMOILBIO Pa3HOOOPa3HBIX
cpenacTB (s3bIKa TeJa, OJICK/IbI, aKCECCYapoOB, KOCMETUKH H T.I1.) UCIIOJIb3YIOTCS Il CAMOIIPE3CHTAIN
U pa3HOOOpa3HbIe KOMMYHUKATUBHBIE CTPATETUH.

O Jkouc u T. Ilutman B 1982 1. ommcaim HEKOTOpBIE CTPATETHUYECKUE TEXHHUKH
CaMOIIPE3eHTAIMH, KOTOPbIE JIFOJU UCIIONb3YIOT B TOBCEAHEBHOM kM3HU. K HUM OTHOCATCS:

uHepayuayus ~—  TPUYKpalIMBaHHE, CAMOBOCXBAJCHHE, CTpPEMIICHHE clelarh  cebs
NPHUBJIEKATEIbHBIM, 0COOCHHO JIJIsI TEX, KTO MMEET BHICOKHUI CTaTyC;

camonoodepiicka — CTPEMIICHHE TPOU3BECTH BIIEYATIICHUE, OIUCHIBas CBOU TalaHTBl H
BBLIAIOLIUECS [TI03HAHUS,

«2pemobCsl 6 JIyuax 4ydHcoll Claévl» — BBICTPaWBAHHUE CBOErO o0Opasza MyTeM IOAYCpPKUBAHUS
TECHO# CBA3M C YCMEIIHBIMU, 3HAMCHUTBIMH JTFOIbMH;

ypasHosewusanue ycnexos u owubox — CO3JaHHe MOMEX M OOOCHOBAHWE OIpaBIAHUMN LI
IUIOXUX Pe3yJbTaTOB W Heygau (Hampumep, MPH MOPAKEHHUU MCIOJB30BaTh dBMEMU3M: KHEIIOJIHAS
mobema»).

Jns mogaep:kku 6JaronpusTHOTO UMUIKA HEOOXOAUMO HE TOJIbKO ObITh KOMIIETEHTHBIM, UMETh
pacrnojaramiuil BHEIIHUN BUJ, 00JalaTh MPUBJIEKATENbHOCTHIO, YMETh JIATUTh C JPYTUMHU, HO U
BBIPa0aTHIBaTh COOCTBEHHBIN HAOOP 3THUECKHUX MIPABUJI JJIs CO3JIaHUS OC3YIPEUHON PEeIyTaIliu ;

- BCET/Ia COXPaHTh KOHPHUIECHIIMATHHOCTb, AEPIKATh B3STOE CIOBO;

- paboTaTh HaJl CO3/1aHUEM TOIIEPKUBAIOIIECH U CIOCOOCTBYIOIIEH paboTe Cpe/ibl, pemyTalny;

- KaK MOXKHO 4Yallle MCIIOJIb30BaTh 0J00pEHME JAOCTIKEHHN M YCIIEXOB, JOCTHTHYTHIX B XOJE
B3anMMOJICHCTBHS,

- UMETh TOCTOSHHOE JKEJIaHNe MCKAaTh HOBBIE PEIICHUS] M CIOCOObI EHCTBUN M OBITH TOTOBBIM
IIPUMEHUTD IPYrOM MOAXOL;
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- oOpauiatb BHUMaHHE Ha HEBEpOAJIbHBIE CUTHAJIBI U JIIOOBIE JPYrUe MPU3HAKH, yKa3blBarOIIUE
Ha TO, 4YTO y cOOeceIHUKAa BO3HUKAIOT TPYOHOCTH, M KOPPEKTHO «IOACTPaUBATHCS», MPOSBISL
THOKOCTb.

Jnis noctikeHus ycrexa JiroOOMy 4eIOBEeKY BaKHO OCO3HATh CBOM NMOTEHIMAT M OTBETUThH Ha
Bonpoc — k10 S? C 3T0ii 1enbi0 eMy HE0OX0UMO OCYIECTBUTh camMomapkemune (U3y4uTb CBOU
JTOCTOMHCTBA W HEJOCTATKH), MPOAHAIN3UPOBATh CBOM MpoQeccHoHaIbHbIH Tpoduib. MOXKHO Takxke
IIOTOBOPUTH C JIFOJIbBMH, TONBITAThCSA BBIICHUTH, KAKUM €r0 BUIAT MAPTHEPHI CO CTOPOHBI, KaK €ro
BOCIPUHHUMAIOT pa3HbIe 10 cTaTycy Jtoau. B pe3ynprare camoaHann3a 1 paboThl HaJl CBOUM UMHUKEM
y 4eJI0BeKa MOSBIISAETCS OLEHKa COOCTBEHHOH JIMYHOCTH, 3HAHUE CBOUX CUJIBHBIX CTOPOH, a TAKKe TeX,
KOTOpbIE TPeOYyIOT Pa3BUTHS.

IModymal u ebinosiHu 3adaHue
O6paTtute Ha cebsa npucTanbHbIA U CTPOrMK B3rNsA4 U nonpobynTte onpenenuTb, Kakve
acnekTbl UMMOXKa Bac yA0BNETBOPSIOT U rae, Kak Bbl caMu 3HaeTe, BaM TpebyeTcs NOMOLLb.

CocTtaBngwowmne nmmoka Cos3paet Ha cpegHem |Bbiwe lMepBoKnaccHo
nomexmu ypOBHE cpegHero

3By4aHue Ballero rosioca

WNckyccTBo 06LeHns
(MMCbMEHHOrO M YCTHOIO)

HaBblkn npeseHTaumm

CBeTCKue HaBbIkM

YMeHune Bectu cebs 3a cTornom

BusyanbHbI KOHTaKT

Pykonoxatune

OcaHka

MopaepxaHue popmbl

Yxop 3a cobon (Bonockl, Koxa,
pyKw)

Opexnaa v uHaMBUAOyanbHbIl
CTUNb

MaHepsbl

NPAKTUYECKUA CAMOMAPKETUHI
1. OTBeTbTe Ha BONPOCHLI TeCTOB U 06paboTanTte pesynbTaTthbl.
TecT «YMeeTe nu Bbl BNUATb Ha NOOEN?»

WHcTpykuma. Mpu B3aMMOOENCTBUMM OYEHb BaXHO YMETb MOJSIOXKUTESIbHO BIIUATb Ha
Apyrmx niogen. Ato Takke Heobxoammo, YTobbl 4OCTUYL MOCTaABMIEHHOW LIENKU, peann3oBaTtb
HaMepeHus, NPOBECTM CBOIO NMHMIO. ECnu Bbl XOTUTE y3HaTb, B Kakon Mepe obrnagaeTe aTum
YMEHUEM, — OTBETbTE Ha crieytoLme Bornpochl OOHOCIIOXKHO — «[a» UIN KHET».

1. CnocobHbl N Bbl NpeacTaBuTb cebsl B ponu aktepa unm nonmnmTUYeCcKoro aesatensa?

2. PasgpaxatoT nv Bac nogu, ogesatomecs n segyime cebs akcTpaBaraHTHO?

3. CnocobHbI N1 Bbl rOBOPUTL C APYrMM YENOBEKOM O CBOMX MHTUMHbIX NEPEXNBAHUAX?

4. HemegneHHo nn Bbl pearvpyeTte, Korga 3amMedaeTe Manenwmne npusHaku
HeyBaXMTEeSbHOIro OTHOLLEHUS K cBoen ocobe?

5. MopTntCca nNn y Bac HacTpoeHue, Korga KTo-To fobmeaeTtcsa ycnexa B Tom obnacty,
KOTOPYIO Bbl cHMTaeTe Ans cebs camon BaXHOM?

6. Jobute nn Bbl genatb 4YTO-TO OYEHb TPYyAHOe, 4YTOObl NPOAEMOHCTPUPOBATb
OKpY>XaloLMM CBOU He3aypsiaHble CrnoCcoBHOCTN?

7. Mornn 6bl Bbl NOXXepTBOBaTb BCEM, YTOObI 4OOBUTLCA B CBOEM AENe BblaroLlerocs
pesynbtara?

8. CTpemutechb nu Bbl K TOMY, 4TODObI Kpyr Bawmx apy3en Obin HEM3MeHeH?



9. Jllobute nNn Bbl BECTU pas3MepeHHbIn 0bpas XM3HM CO CTPOrMM pacnopsakom BCEX
aen n gaxe passrevyeHnin?

10. JTiobute nun Bbl MeEHATbL O6CTAHOBKY UK NepecTaBnsaTb Mebenb?

11. JTlobute nun Bbl HOBbIE CNOCOObLI peLLeHns cTapblx 3agayq?

12. Jllobute nu Bbl 4pasHUTb CIIMLIKOM CaMOYBEPEHHbIX U 3aHOCHMBbLIX NOAEN?

13. JltobuTte nu Bbl AOKa3bIBaTh, YTO Ball HA4asnbHUK B YEM-TO HEMpaB?

O6paboTka pes3ynbLTaToB.

3a kaxgoe coBnageHne Ballnx OTBETOB C KYoM 3anuwimTe cede no 5 6annos. OTBeT
«ga» — sornpockl Ne1,3, 4, 5, 6, 7,10, 11, 12, 13; oTBeT «HeT» — Bonpockl Ne 2, 8, 9.

KommeHTapum:

35-65 6asoe. Bbl yenoBek, KOTOpbIM Ob6riagaeT BENUKOMENHbIMU MPEeAnocbhifikamMu,
4YTOBObl 3PPEKTUBHO BNUATL Ha OPYrUX, MEHATb MOAENN UX NOBEAEHUS, YYNTb, YNpaBnsTh,
HacTaBNATb Ha MyTb UCTUHHLIN. Bbl y6exaeHbl, 4TO YeNOBEK HE AOIMKEH 3amMblKaTbCs B cebe,
n3beratb nogen, gepxarbcsa Ha obBOYMHE M OymMaTb TONbKO O cebe; OH JOMMKEH YTO-TO
aenatb, YTobbl Ntogu nydlle YyyBCcTBOBanu cebs B okpyxawwen 4eNcTBUTENbHOCTU. Bbl Ha-
aeneHbl gapom ybexagaTb OKpyxawwmx B CBOeW MpaBoTe, O4HAaKO BaM Haao OblTb
OCTOPOXHbIM, YTOObI Balla yBEPEHHOCTb B cebe He cTana arpecCuBHOM;

30 u meHee barnnos. XoTs Bbl YacTo ObiBaeTe npasbl, BaM He yaaetcsa yoeanTs B 3TOM
oKpyxarwux. Bbl cuMTaeTte, 4YTO XM3Hb A0SMKHA ObiTb NOAYMHEHA CTPOron OUCUMNINHE,
3[paBOMY pPacCyaKy M XOA4 ee OOMKeH ObiTb NpefckasyembiM. Bbl He niobuTte HUYero genarb
yepes cuny. Bbl yacTto GbiBaeTe CrMLWLKOM CAepXaHbl, He AOCTUraa u3-3a 3TOro XXenaHHou
uenu, n NOToOMy HenpaBUITbHO NOHATHI.

TecT ons AMarHoCTMKM CnocoBHOCTM K amnaTum

WHcTpyKkuma. lNpountante NpuBeLEHHbIE YTBEPXOEHUA W, OPUEHTUPYACH Ha Balle
OTHOLUEHME K CUTyauuun, BbipasnTe cBoe cornacue (+) nnun Hecornacume (-) ¢ KaxabiM N3 HUX.

1. MeHs oropyaeT, Korga BWXKY, YTO HE3HaKOMbI 4eroBek 4yBCTBYyeT cebs cpeam
Apyr1x niogen oguHoKO.

2. Iltogm npeysenuMunBaroT CNOCOHGHOCTb XMBOTHLIX YyBCTBOBATbL N MEpPEXMBaTb.

3. MHe HenpuaTHO, Koraa nan He YMelT COepPXMBaTbCA U OTKPLITO NPOSABMASAIOT CBOU
4yyBCTBa.

4. MeHs pasgpaxaeT B HeCHaCTHbIX NOASX TO, YTO OHM caMu cebs xanetoT.

5. Korga KTo-TO p940M CO MHOW HEPBHUYAET, S TOXKE HAYMHAKO HEPBHUYATb.

6. A cumTalo, YTO NNakaTb OT cHACTbA ryno.

7. 51 6nunsko K cepauy npMHMMaro NpobremMbl CBOUX OpY3€EN.

8. VMIHoraa necHu o nobBu BbI3bIBAKOT Y MEHSI MHOTO YyBCTB.

9. A cMnNbHO BOSHYIOCH, KOraAa AOMMKeH (QOmKHA) COOBWNTL NMIOASM HENpUATHOE ANS
HUX N3BECTHE.

10. Ha moe HacTpoeHu1e CUIbHO BIIUSIOT OKpYXXatloLme MeHs foau.

11. A cumTalo MHOCTPaHLUEB XONOAHbIMU 1 BECHYBCTBEHHbLIMM.

12. MHe xoTenocbk 6bl NONy4YMTb Npoheccuio, CBA3aHHYI0 C 0OLEeHNneEM C NIogbMM.

13. A He cnUwWKOM paccTpamBaloCb, Korga Mo Apy3bs NOCTynarT HeobayMaHHO.

14. MHe o4eHb HpaBuTCA HabnaaThb, Kak oA NPUHUMAKOT NOAAPKM.

15. MNo-moemy, oauHoKMe noan Yaule bbiBaloT HegobpoxenaTenbHbl.

16. Korga g BuxKy nnavyLiero 4enoseka, To n cam (cama) pacctpavBatoChb.

17. Cnywas HekoTopble NeCHU, S NOPON YyBCTBYHO cebsi cHaCTNMBLIM (CHACTIMBOMW).

18. Korga s untato KHUry (pomaH, NoBeCTb U T.M.), TO TaK Nepexmeato, kak dyarto Bce, O
4yeMm yuTal, NPOMCXoauT Ha caMoM Jene.

19. Korga 4 BMXy, 4YTO C KEM-TO NJSIOX0 obpaLlaloTcs, TO Bcerga cepxychb.

20. A mory octaBaTbCs CNOKONHbLIM (CMOKOMHOW), AaXe eCnn BCe BOKPYr BOMHYIOTCS.

21. Ecnv mon gpyr unu nogpyra HauduHarT obcyxaaTb CO MHOM cBOW npobriembl, S
cTapaloCb nepeBecTn pasroBop Ha APYryo TeMy.

22. MHe HenpusTHO, Koraa nogun, CMOTPSA KMHO, B3AbIXAKT M MayyT.

23. Yyxomr cmex MeHsi He 3apaxaer.
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24. Korga s npyHUMalo pelleHue, OTHOLIEeHMe OpYyrnx fgen K HeMy, Kak npasuIio,
ponu He urpaer.

25. 4 Tepsio AyLeBHOE CMOKOMUCTBUE, ECIN OKPYXKatoLLMEe YEM-TO YrHETEHbI.

26. A nepexwuBaro, ecnun BUXY Niogen, nerko paccTpanBaroLLnXCa n3-3a NyCcTsKOB.

27. {1 oveHb paccTpanBaloCh, Korga BUXy CTpagaHUs XXUBOTHbIX.

28. ['myno nepexwusBaTtb No NOBOAY TOro, YTO NMPOUCXOOUT B KMHO UMKN O YeM YnTaellb B
KHUre.

29. A1 oveHb paccTpamBaoCh, Koraa By 6eCnoMOLLHbIX CTapbIX Nogen.

30. Yyxune crnesbl Bbi3blBAlOT Y MEHA pasgpaxeHue.

31. A o4yeHb nepexusBato, Korga CMOTPH (PUSTbM.

32. 4 mory ocTtaBaTbCA paBHOAYLLUHbLIM (PaBHOLYLUHOW) K NOBOMY BOSTHEHMIO BOKPYT.

33. ManeHbkne geTtu nnadvyt 6e3 NnpuymHbI.

O6paboTka pe3ynbTaToB.

ConocTtaBbTe CBOM OTBETHI C KINOYOM M NOACHATANTE KONIMYECTBO COBNAAEHUN.

OTBeT Homepa yTBepXXaeHUn-npeanoxeHun
CornaceH (+) 1,5,7,8,9,10, 12, 14, 16, 17, 18, 19, 25, 26, 27, 29, 31
He cornaceH (-) 2,3,4,6, 11, 13, 15, 20, 21, 22, 23, 24, 28, 30, 32, 33

Mony4yeHHoe obuiee KonNMYecTBO coBnageHun (cymmy 6annoB) npoaHanusanpynTte,
CpaBHUB CBOW pe3ynbTaT C NoKa3aTensamun, npeactaBreHHbIMU B Tabnuue.

Mon YpOBEHb IMMATUYECKUX TEHAEHLMN
BbICOKUA | CPeAHUN | HU3KUK | OMEeHb HU3KUI
HOHowm 33-26 25-17 16-8 7-0
[eByLikn 33-30 29-23 22-17 16-0

TecT «Bepgylwasa penpeseHTaTuBHaa cuctema»

OTOT TeCT no3BonseT Oonee 4YeTko OnpeadenuTb, Kakasi cMctema SABnsieTcs Ans Bac
BeayLUen.

UHcTpykuma. [Mpountante yTBepXaeHMe W 4eTblpe BapuaHTa OTBETOB K HEMYy.
PacctaBbTe 3TK OTBETHI B CriegytoLlem nopsake: nocrasbTe undpy 1 B 6naHke oTBeToB (CM.
Tabn.) nepea npegnoXeHneM, KOTOpoe, Ha Ball B3rnsag, fnydlle BCEro Bam noaxoauT, 3atemM
undpy 2 — nepepn npeasnioxxeHneM, KOTopoe nogxoamt BaMm BGonee Bcero nocne nepsoro.
Lindopy 3 noctaBbTe OTBETY, KOTOPbIA €lle MEHbLUe, YeM BTOpPOW, COOTBETCTBYET BaM.
Lndpa 4 byget cBnageTensCTBOBaTh, YTO JAHHOE NPeasioXKeHNE BaM HE NOXOAUT BoobLe.

Bonpoc/oTtBeT 1(2|3(4|5'|6|7|8]|9]|10|11|12

1. A, ckopee Bcero, ckaxy, YTO NMPUHATUE BaXXKHOIO peLleHns:
|. 3aBUCUT OT MOEWN UHTYNLNNK;
[l. 3aBMCUT OT MOEro HaCTPOEHUS;



[ll. 3aBUCUT OT MOEN TOYKUN 3PEHNS;

V. 3TO geno norvku n yma.

2. Ha meHs, ckopee, OKaxeT BNUsHUe TOT:

l. y KOro NpUATHLIN rosoc;

[l. KTO XOpPOLLO BbIMMAANT;

[[l. KTO roBOPUT pasyMHble MbICNN;

V. KTO OCTaBfiIeT Y MEHSA XopoLlee YyBCTBO.

3. Ecnu g xo4y y3HaTb, Kak nayT gena y yernoseka:

|. 9 NOCMOTpPIO Ha €ro BHELLHOCTb;

Il. 9 obpaLyatoch K ero YyBCTBaM,;

[ll. 9 npucnywarcb K UHTOHaLKUK ero rosioca;

IV. 9 o6paLly BHAMAHME Ha TO, YTO OH FOBOPMUT.

4. [Ina meHs nerko:

|. co3gaTtb NONHOTY 3BYKOB B CTEPEOCUCTEME,;

Il. caenaTb BbIBOAbI MO NOBOAY 3HAYUMbIX NPOBNemM B MHTEPECYIOLEM MEHS BOMPOCE;
lll. BEIBpaTL yOOOHY0, KOMGOPTHYIO Mebens;

IV. nogobpatb onTUMarbHy0 KOMOMHALNIO KPaCOK.

5. MHe o4eHb nerko:

|. NIOHATb CMbICI HOBbIX PAKTOB N JaHHbIX;

[l. BOCMpUHMUMATbL OKpYy>KaloLLne 3BYKH;

lll. yyBcTBOBaTbL YOO6CTBO OAexdbl, obneraroLlen Moe Teno;
IV. pacckasaTb B ApKMX Kpackax 06 yBuAEeHHOM nNpeameTe.
6. Ecnv nogm XoT4aT y3HaTb MOE HAacTpoeHue, UM crnegyer:
|. 0BpaTnTbCa K MOUM YyBCTBaM,;

[I. nocMoTpeTb, Kak A oferT,;

[Il. nocnywaTb, 4YTO A roBOPIO;

V. npucnywartbcs K UHTOHaUWAM MOero rosnoca.

7. A npegno4vnTato:

|. ycnbiwaTtb goakTbl, 0 KOTOPbIX Bbl 3HaETE;

Il. yBUOETb KAapTUHY NpOU30LLIEALEro COObITUS;

[ll. y3HaTb 0 BalLMxX YyBCTBaAX;

IV. 06paTnTb BHUMAHNE HA MHTOHALMIO BaLLEro rosoca.

8. A Bonblue aoBepAd TOMY, YTO:

|. BXXY CBOMMU CrnoBamu;

[l. crbiWwy KOHKpPETHbIEe (haKThI;

[ll. nogckasbiBalOT MOU YyBCTBAQ;

I\VV. roBOPUT MHE MO BHYTPEHHWIA rOJ10C.

9. Yto KacaeTcs moen cembu, OObIYHO:

|. 9 XOpOLLO YyBCTBYIO €e HaCTPOEHNEe, HACTPOEHUE KaXKaoro;
Il. 5 4eTKO BUXKY OCOBEHHOCTU NX NUL, OAEeXAbl, ManeHbKMe BuauMble geTanu;
lll. 4 3Hat0, YTO UMEHHO AyMaeT Kaxabl No noBoay Hanbonee BaXkHbIX BONPOCOB,;
V. 9 xopoLlo pasnuyaro MHTOHALMIO FOfI0COB KaXkaoro.

10. A crapatoch:

|. NIOHATL Kakue-To HoBble pakTbl; W. oWwyTUTb HOBU3HY;

[Il. ycnbiwaTtb Y4TO-TO HOBOE;

V. yBuAeTb HOBble BO3MOXHOCTU N NEepPCneKTUBI.

11. Korga gymato 0 CBOMX XU3HEHHbIX Liensx, S cKkopee:

|. OBEpPKOCH CBOMM YyBCTBaM;

[l. npucnywatocb K BHyTpeHHEMY rosocy;,

[ll. ocTaHOBNIOCL HA BUOUMOM pe3ynbTaTe;

I\VV. npoaHannanpy HECKONbKO BapNaHTOB UX JOCTUXEHUS.
12. Ecnu s BcnoMmnHato o 6nn3kom YesnoBeke, TO BHavasne B NnaMsaTh BO3HUKaET ero:
|. ronoc;

[l. BHELWIHOCTD;
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[1l. mbiCnUN;
V. amounun n yyecTea.
O6paboTka pe3ynbTaToB.
N3 Tabnuubl 2 nepeHecuTe B Tabnuuy 1 ¢ Bawmmn otBetamm 6yksbl (A, B, [, K).
MoacuuTanTte cymmy umdp, KoTopble COOTBETCTBYHOT bykBam A =; B =; [1 =; K=.
[na npoBepkn NpaBuNbHOCTU BalMX MNOACYETOB CredyeT CAOXWUTb YeTbipe CYyMMbI.
O6wun pesynbtaT gOormkeH 6biTb paBeH 120(A + B+[+K= 120).
Bonpoc/otBeT 112 (3 |4 |5 |6 (7 (8 (9 |10(11 |12

I KA | |A |0 (K [ B K | |K [A

I A B ik (A|A|B B |O|B K |A|B

I BIL|A|KIK|OI[K[K|OI|A][B |O

W OIKIOB(BIA|AIAA[B|O K

A — ayaunansHas (cnyxoasi) cuctema;

B — Bu3yanbHas (3puTenbHas) cuctema;

K — knHecTeTmnyeckas (4yBCTBEHHAs) CUCTEMA;

[ — «gymaroLwmin, aHanusnpyoLwmnm, Norm4ecknii, KOMNbLIOTEPHbLIN TUM.

Ta cucrtema (o6o3HayeHHas BykBown), koTopas HabepeT HaMMeHbLlylo cymmy 6annos,
OygeTr aBnATbCA Hambonee BakHOW, Beaylwlen cucTeMon Ans YenoBeka. Ta, kKoTopas
HabepeT Haubonblwyto cymmy (Ha 3-M, 4-M MecCTe MO 3Ha4YMMoCTK), siBnsieTca cnabo
BblpaxXeHHON [Ans JenoBeka. OueHUTb CTeneHb pasBUTUA AaHHbIX CUCTEM MOMOXET
cnegytowan 6annbHasa wkana.

Cuctema, HabpaBwas cymmy po 20 6annios, pasButa Ha «OTNUYHO». PassButne
cucteMbl B npegenax ot 21 0o 29 6asnnoe oueHMBaeTca Ha «xopowo». Ot 30 0o 38 —
oueHKa «ygosretBoputensHo». Om 39 6as/108 OLueHNBaETCA «HEeYAOBNETBOPUTENbHO.

TecT «[lloHnmaeTe nu BbI Apyr gpyra?»

NHcTpykuma. OueHnTe ypoBEHb NMOHMMAaHUSA CBOEro camoro 6mmskoro gpyra, OTBETUB
Ha crneayroLime BOnpochl.

1. EcTb nn y Bac 4yBCTBO, YTO HEOBXOAMMO CEPbE3HOE BbISSICHEHNE OTHOLLEHUIA?

a) pa — 1 6ann;

6) HeT, Takon HeOH6XOAMMOCTU B BbIICHEHUN OTHOLLIEHWI HET — O;

B) TaKkoe BbISICHEHNE OTHOLWEeHUN 6ecrnonesHo — 2 6anna.

2. Korga Bbl XO0TUTe 3a4aTb KAaKOW-TO AeNMKaTHbIA BOMPOC, MOXETE N Bbl caenaTb 3TO
npsmo, 6e3 06UHAKOB?

a) na — 0 6annos;

6) oa, Ho MHe noTpebyeTca ansa atoro 6naronpusitHass obctaHoBka — 1 6ann;

B) 06 3TOM HEe MOXeT ObITb peun — 2 banna.

3. CuuTaeTe nu Bbl, YTO BaLl NApPTHEP MHOroe ymanymeaeT U3 TOro, YTO ero TAroTut?

a) pa — 1 6ann;

0) He nmeto npeacTasneHns — 2 6anna;

B) 51 B Kypce Bcex ero npobnem — 0 6annos.

4. MoxeTe nv Bbl pasroBapuBaTb CO CBOMM NapTHEPOM O Cepbe3HbIX Belax B ntoboe
Bpema?

a) na — 0 6annos;

0) He Bceraga, HYXHO BbhkKAaTb NOAXOAAWNA MOMEHT — 1 6ann;

B) B 6OMbLUMHCTBE CrlydaeB HET, MOTOMY YTO OH HE UMEET BpemMeHu, — 2 banna.

5. Korga Bbl pasroBapvBaeTe Apyr C ApPYroM, TO CreauvTte Nu 3a Tem, 4Tobbl Balum
dopMYyNMPOBKKN BbINTM TOYHBIMN?



a) aa, 9 obaymbiBato, B3BeLIMBato cBou cnosa — 1 6ann;

6) HET, Mbl FOBOPUM MPSIMO TO, YTO AyMaem, — 2 6anna;

B) BbICKa3bIBal0 CBOE MHEHWE, HO MPUCNYLUMBAOCh U K Yy>xoMy — O 6annos.

6. Koroa Bbl genutecb C napTHepoMm CBOMMM NpobnemMamu, HeT N y Bac Takoro
4YyBCTBA, YTO Bbl TEM CaMblM OBpemMeHsieTe ero?

a) oa, Tak yacto bbiBaeT — 2 6anna;

6) OH NPOCTO He BHMKAET B Mou npobnembl — 1 6ann;

B) OH Bcerga nposiBnsieT ydactue — 0 6annos.

7. NMpyHMMaET N KTO-TO U3 Bac BaXXHOE peLleHne, KOTOPOE KacaeTcs ero camoro, He
COBETYACb C APYrnm?

a) crnyyaeTcs U Tak — 2 banna;

6) Mbl BMecTe obcyxgaem 3TO, HO NocneaHee CroBO KaXabl OCTaBnsieT 3a cobon — 1
6ann;

B) Mbl pewaem n obcyxgaem sce Bmecte — 0 6annos.

8. He 3agymbiBanucb nv Bbl Hag TeM, 4YTO npegnovMtaeTe 4alle noaenuTbes C
APYrMMK, YEM C cambiM BIIM3KUM APYrom?

a) nHorga aTo cnyvaetcs — 1 6ann;

0) HeT, cBon Npobriembl 9 obcyxaato co csomm gpyrom — 0 6annos;

B) ApYrMe MeHs nydwe noHnmatot — 2 6anna.

9. He GbiBaeT nu Tak, 4YTO, KOrga NapTHep pasroBapuBaeT C Bamu, Bbl JyMaeTe O YeM-
nnéo apyrom?

a) 6biBaeT U Tak — 2 6anna;

0) HeT, a cnywato BHMMaTenbHo — 0 6annos;

B) €Cnn 4YyBCTBYHO, YTO paccesiH(a), TO CTPEMIIOCb COCPEAOTOUYUTb CBOE BHMMaAHNEe — 1
6ann.

10. B pasroBope Bbl NblTaeTeCh NPeXae BCEro BbickasaTbCA camMmn?

a) HenpeMeHHo — 2 6anna,;

6) 0ObIMHO A [al BO3MOXHOCTb MapTHEPY BbiCKa3aTb BCe, YTO ero BosiHyetr, — 0
6annos;

B) cumMTato, YTO Mbl 06a AOSKHbI AENUTbCS cBOMMM npobnemamu, — 1 6ann.

O6paboTka pesynbTaToB.

A Tenepb 0b6a gpyra OOMKHbI NoACYMTATb M COXUTL BMECTE T€ OYKWU, KOTOPbIE Y HUX
HabpaHbl. NTaK...

0-10 oukos. Y Bac NpPUHATO pacckasbiBaTb O cBoumx npobrnemax. Kaxabin na Bac
AEenuTca Tem, 4YTO ero TAroTUT, U NapTHEpP ero BHUMATENbHO BbiCMylWMBaEeT. Y Bac HeT
noTpebHOCTN JennTbCA C KeM-TO APYrMM: APYr Bac NOHMMaET NydLue.

11-29 oukos. Henb3si ckasaTb, YTO Bbl COBEPLUEHHO He JenuTecb Apyr C Opyrom
csomMu npobnemamun. Ho ectb psig Bewen, O KOTOPbIX BaM HYXXHO U MOXHO Obino 6bl
roBopuTb. OgHako aTtoro He npoucxoanTt. CyLecTBYIOT BONPOCHI, O KOTOPbIX Bbl HE FTOBOPUTE,
n Bbl 06a He pellaetecb obcyxaaTb UX. A 3TO BeAET K OTYYXXOEHUIO, NOTOMY YTO KaXablM
4YyBCTBYET HEOOXOOMMOCTb UMETb PsSiAOM YerioBeka, KOTopbin 6bl ero noHmman. W takoro
YyenoBeka ULET.

CamopanarHoctuka «Mom nmmox»

WHcTpykuma. Bam npegnaraetca pag yTBepXaeHuUin, Ha KOTOpble Bbl AOSTKHbI OTBETUTb
«aa» N «KHeT».

1. A yBepeH B cebe.

2. Bo Bpems pasrosopa s1 CMOTpto cobeceqHuKy B rrasa.

3. Y MeHsa ecTb 4yBCTBO HOMOpa.

4. A pobpoxenaTenbHO OTHOLLYCb K NIOASIM.

5. {1 yBepeH B CBOeWN BHELUHEN NpuBneKaTeslbHOCTW.

6. Bo Bpemsi pasroBopa s MONMHOCTLIO COCPEeOTOUEH HAa cobeceaHUKe U He nNpepbiBato
ero.

7. A vcnbITbiBalO YyBCTBO CaMOYBaXXEHUS.
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8. Al Bcerga BexnvB gaxe ¢ HENPUATHBIMU MHE NII0AbMW.

9. A 13 Tex nNoaen, KOTopble He fe3yT 3a CNI0OBOM B KapMaH.

10. A cyuTato, 4TO MOe huanyeckoe 34OpOBbLE U pPasBUTUE — B HOPME.

11. A npegnoynTaro B3aMMOBbLIFrO4HbIE pa3peLLleHnsi CopoB.

12. A1 NOCTOSIHHO yNblIGaCh OKPY>KAOLLUM.

13. Ecnu 5 He npaB., s BbICTPO NPU3HAK0 CBOU OLLNGKN.

14. A ymeto paspskaTtb CBOM OTpULATESNbHbLIE AMOLMN.

15. A roBopto NtoAAM KOMMITUMEHTbI.

16. Mos npodreccnoHanbHaa KOMNETEHTHOCTb HE Bbl3bIBAET COMHEHUS.

17. Mon rapaepob TwaTtensHo nogobpaH.

18. A 3HakoM C MeToA4aMM CaMOYCMOKOEHUS U pefiakcaunu.

19. Mow Bonochkl Bcerga YncTbl M akKypaTHO YIOXEHbI.

20. A Bnageto TakTUKON AENCTBUN 8 KOHADIUKTHBIX CUTYaLUAX.

21. 4 npogormkato noBblWaTb CBOW NPOECCMOHANn3M.

22. 41 nuTacb NpaBUbHO N n3baBrieH OT «MOXUX» NPUBbLIYEK.

23. 4 Bnageto npuemamm KpacHopedus.

O6paboTka pe3ynbTaToB.

Ecnu Ha Bce BONpoChl Bbl OTBETUMNN «Aa», TO NpobreMbl CO3gaHus UMUaKa Ansi Bac He
cywiecTtByeT. Ecnm npucyTCTBYIOT OTBETHI «HET», TO 3TO CUMrHanN K COOTBETCTBYIOLLMM
JENCTBUAM.

KOHTpOﬂbeIe BOMpPOCHLI U 3agaHuUA

1. Chopmynupyiite, B 4eM COCTOAT OCOOCHHOCTH MEPIENTUBHON (DYHKITUU OOIICHHS.

2. KakoBa poJjib epBoro BreyaTieHus B OOLIEHUH U YTO HEOOXOUMO JIesaTh sl (GOPMUPOBAHUS
MO3UTUBHOTO MEPBOT0 BIEYATICHUS?

3. Kakue cymiecTByroT MeXaHM3MbI B3aUMOTIOHUMAHUS B OOIICHUN?

4. OxapakTepHu3yiiTe OCHOBHbIE OIIHOKH MEXKIMYHOCTHOTO BOCIIPHUSITHSL.

5. Urto Takoe «3dg ekt opeosia» u «kay3albHas aTpUOyIIHI»?

6. Uto Takoe crepeoturbl oOmieHus? Kakue cTepeoTurisl Bbl 3HaeTe?

7. HackoJibKO BEJHMKA POJIb CTEPEOTUITU3AINH B JIETOBOM OOIIEHUH ?

8. Kakum 06pa3oM MOKHO YMEHBIIUTDH BIUSHUE OIMIMOOK BOCIPUATHUS HA 001IeHNE?

9. UTo Takoe MEeKITMYHOCTHAS aTTPAKIIHS U KaKOBa €€ pOJIb B OOIIECHHN?

10. Kakue cymecTBYIOT 3 (HeKThl MEKIUIHOCTHOTO BOCIIPUSATHS U B3aUMOTIOHUMAHUS ?

11 . Yem nposIBISIOTCS TPYAHOCTHU U Ie(EKTHI OOIIEHUS U KaK UX MTPEO0JI0JIEBATH?

12. Kakue ceHcopHBIE KaHAIIBI BIHSIOT Ha 3()(h)eKTUBHOCTH B3aUMOJCHCTBUS ?

13. KakoBBbI KITIFOUM JOCTYTAa B CEHCOPHBIE KaHAIbI U BUJBI TIOACTPOHKHU ?

14 .KakoB MexaHu3M (OpMHPOBAHUS MTPO(PECCHOHATBHOTO UMHUDKA.

15. Yto Takoe caMOIpe3eHTalMs U CAMOMAPKETHHT M KAKOBBI TEXHUKHU MX OCYIIECTBICHUS?



I'napa V. UHTEPAKTUBHASA ® YHKI WS OBLIEHUSA

[Tpu cormacuu He3HAYNUTEIBHBIC
Jieia BBIPAcTaroT, IPH HECOTJIACHH
BEJIMYANIINE THOHYT.

T'au Canarocmuii Kpucn

OCHOBHBIE 11€JIY TJ1aBHI.

- TEOPETHYECKOE PACCMOTPEHHE HWHTEPAKTUBHON (PYHKIMHM OOIICHHWS, BOIMPOCOB CTPYKTYPHI,
CTpAaTETUH U TAKTUK MEXJIMYHOCTHOTO B3aUMOJEHCTBUS,

- ONHCaHUE MEXAHU3MOB MAPTHEPCKUX OTHOLIEHUW: B3aUMOINOHUMAHUS, KOOPAMHAIINH,
COIJ1aCOBAaHUS,

- pacCMOTpPEHHUE MPAaBWII KOPIIOPATUBHOTO IMOBEICHUS U paOOTHI B KOMaH/IE,

- pa3BUTHE PAKTUICCKUX HABBIKOB CAMOUArHOCTUKH M YMEHUN paboTaTh B TPyIIIIE.

CTpyKTYypa MeKINYHOCTHOT0 B3aMMO/IeiiCTBHUS

WutepaktuBHast (GyHKus oOmieHust (0T aHria. mlezacnon — B3auMOJEHCTBHE) 00ecIeunBaeT
B3aMMOJICKCTBUE JIIOJEHd B OpraHu3aly, HENOCPEACTBEHHYIO OPraHU3alMi0 HUX COBMECTHOM
nesTenbHOCTH. OCHOBHBIMHU KOMITOHEHTAMH 3TOTO TPOIlecca SIBISIOTCS CaMH JIIOJU, WX B3aUMHas
CBSI3b W BO3JCHCTBUE Apyr Ha napyra. CyliecTBEHHBIM KOMIIOHEHTOM B IPOIIeCCe€ B3aUMOJICHCTBUS
OOIIAIOINXCSI MHIUBUIOB SIBJISIETCS (PAKT MX B3aMMHBIX H3MEHEHHUM KaK PE3yJIbTaT B3aMMOBIIUSIHUS.

JlenoBeie MapTHEPHI BCEX THUIOB XOTS M TMPOSBISIOT CBOM HHAMBHUAYAJIbHBIC pa3IUyUs TPHU
B3aUMO/ICHCTBUH, MMOTYIeHUH WH(POPMAIIMH, HO B CITOCO0AX HATAKUBAHUS KOHTAKTA U Pa3BEPTHIBAHUS
CUTYaIluu OOIICHUSI OHH BBIXOJIST HAa HECKOJIBKO €r0 YPOBHEH.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



B nuTepatype BbIICTAIOT B OCHOBHOM TPU YPOBHS OOIIEHUS .

Maxkpoypoeens. BpipaxaeTcsi B TOM, 4TO YEJIOBEK OOLIAETCsl C APYTMMH JIFOJIbMU B COOTBETCTBUU
CO CJIOXUBIIMMHUCS 0OCTOSITEIbCTBAMHU, TPATUIIMSIME HITH OOBIYasIMU;

me3zayposens. Ilpennonaraer oOIIeHHEe B Tpenenax CoJepXKaTelabHOH TeMbl, KOHKPETHOTO
mpeaMeTa pa3roBopa, KOTOPBIH MOXKET ObITh €TUHUYHBIM aKTOM WJIM HOCHTH MHOTOIIENIEBOM XapakTep;

MUKpoypogensb. Hecer sjaeMeHT coiepaHWsl M BBIPAXKAETCS B OIPENEICHHBIX IMOKa3aTessx,
KOTOpbIE XapaKTepHbl M JUIsl JPYTMX YPOBHEHW: BOMPOC— OTBET, PYKOMOXAaTHE W TPUBETCTBHUE,
MHUMHKA H T.]I.

CymecTtBytoT u apyrue kinaccudukanuu. Hampumep, A. b.JloOpo-Buu BbIAENSET ClEayIOIINE
YpOBHH OOIICHUS:

KOHBEHYUOHANbHBIN. JTOT YPOBEHb XapaKTepU3yeTcsl MpPOSBICHHEM HHTEpeca K JIHUYHOCTH
coOeceIHHKa, OTKPBITOCTHIO, TOTOBHOCTBIO BCTATh HA €0 MECTO, JEMOHCTpAlUel BHICOKOW KYIbTYPHI
oO1ieHus;

npumumueHolid. JIs 4denoBeka, BCTYMAKONIEr0 B KOHTAKT Ha 3TOM YPOBHE, JAPYroil mapTHep
MpEICTaBIsIeTCs KaK CPEICTBO JOCTHKEHHsI Lenu. B 3aBUCMMOCTH OT 3TOTO MapTHEpa WIH
NpUOIMKAIOT, WM OTTAJIKUBAIOT;

Manunyaamuensili. YenoBeK, OTIAIOMNNA NPEANOYTEHUE MAHUNYIAMUEHOM)Y YPOBHIO OOILLEHMS,
BBICTYIIAET B POJIM UTPOKA, KOTOPOMY HEMPEMEHHO HAJ0 BBIMTPATh YISl MOJYyYEHUS KaKOWU-HUOYIb
BBITOJIbI, MATEPUAIILHOM WIIH ICUXOJIOTMYECKOI;

CMAanOapmu3upo8anublll uiu Koumaxkm macox. OOIIEHUE MPOUCXOJUT HAa OCHOBE HEKOTOPBIX
CTaHIIAPTOB, WHCTPYKIMH, MPOTOKOJA U TMPEICTAaBISIET COOON pa3BepThIBAHME TaK HAa3bIBAEMOTO
posieBoro Beepa. MHTepec K mapTHEpy MO B3aUMOJECUCTBHIO MPOSBISETCS JHIIb KaK K HOCHUTEIO
OTIPENIEJICHHON COIMAIbHOW pou (Bpad, PYKOBOJAWTENb, aIBOKAT), MCTUHHOE «SI» CKPBITO MO
Mackoi. Macka — ormpeielieHHass COBOKYITHOCTh HOPMATHBHBIX 3JIEMEHTOB BepOAIbLHOTO M HEBEp-
OampHOTO TIOBEACHUSA. B JemoBoM OOIIEHHMH WCHOJB3YETCS OTPOMHOE MHOTo00pa3ne Macok
(BeXKIJIMBOCTH, 3aMHTEPECOBAHHOCTH, VJBIOOK u 1mp.). Cpemu HUX. KOHBEHYUOHALbHbIE, T.C.
MO3BOJISIIOIINE COOMIOAATh ATUKETHBIE HOPMBI U TPAJUIINH; peakmusHble, T.e. BOSHUKAIOIIUE B OTBET
Ha MAacKy MmapTHepa, U cumyamugHsie, T.€. IPOSBIAIONIINECS B HA0Ope NeKYpHBIX dpa3, XapaKTepHBIX
Ui O0IIeHUs B JaHHOUM cUTyaluu. J{enoBble mapTHephl, Kak MPaBUIIO, MEHSIOT MacCK1 aBTOMaTHYECKH,
10 00CTOATENBCTBAM U CUTYAIMSIM, CKJIaIbIBAIOIIMMCS B IEJIOBOM B3aUMO/ICHCTBUM,

ueposotl. DTOT YPOBEHb XapaKTEPU3YeTCs TOHKOCTHIO COJACpP)KaHUS U OOTaTCTBOM OTTEHKOB.
OmnpenenenHas urpa ¢ NapTHEPOM BBIPAKAETCS B OTPAXKEHUU APYT ApYra,

Ooyxosnblii. Bplciinii ypoBeHb denoBedeckoro ooOmeHus. IlapTHep BocnpuHHMMaeTcs Kak
HOCHTEJb AYXOBHOTO Hayaja. J[yXOBHOCTb peaiMu3yercsl 3a CUET B3aWMOIIPOHUKHOBEHUS JIMYHOCTEH,
CTPEMJICHUS K €IMHOAYLLIHIO.

JronsiM MpUXOOUTCS B peaTbHOM MPaKTUKE B3aMMOJICUCTBHS HUCIOJIB30BaTh Pa3HbIE YPOBHU
oOIIeHus,, TaK KaKk OHM IIOMOTAIOT JIy4yllle OpPUEHTHPOBATHCS B HEMOCPEICTBEHHOW CHUTYallMU
B3aMMO/ICHCTBHS C MAPTHEPOM, MCXOJs U3 MOCTABJICHHBIX IIeJiei, 0COOCHHOCTEHI MOMEHTa U CaMOro
co0eceJHUKa, a TaKKe B 3aBUCUMOCTH OT TOTO, KaKO€ 3TO OOIIEHHUE. COLMAIbHO-POJIEBOE, JEJI0BOE
WM UHTUMHO-JTIMYHOCTHOE. UTOOBI OIIEHUTH MPOIIECC OOIMICHUS ¢ TOYKH 3peHus () (HEKTUBHOCTH

B3aMMOJICHCTBUS, MOXKHO TaKke KilacCcu(PpUUIUpOBaTh M B3aMMHOE BIUSHUE YYAaCTHHUKOB
JIeTI0BOTO OOLIEHMS.

B nutepatype no oOieHHIO paccCMaTpUBAIOTCS IECTh TUIIOB B3aUMOBIIHSHUS:

83aumHoe obnecuenue — JICUCTBHUS TApTHEPOB MO OOIIEHUIO CTAHOBSTCS PE3YAbTATHBHBIM
6nmarofaps 0J1aroTBOPHOMY BIUSIHUIO IPYT Ha JPYTa;

83aumMHoe 3ampyoneHue — B3auMoJieiicTBiue Hed((HEKTUBHO, ACUCTBUS MAPTHEPOB 3aTPYIHSIOT
NOCTUKEHHUE PE3yIbTATOB OOILEHUS,

00HOCMOPOHHee oblecuenle — B3aUMOJICUCTBUE CTIIOCOOCTBYET MOBBIMICHUIO 3((HEKTHBHOCTH
NENUCTBUN OJHOTO U3 ApTHEPOB;

00HOCMOpOHHee 3ampyOHenue — JJI OJJHOTO U3 MapTHEPOB HAMEPEHHO WJIM HENpeIHAMEPEHHO
CO3/1a10TCs TIOMEXHU,;

acummempuunoe obiecyeHue — OJIMH U3 TIAPTHEPOB HCIIBITHIBACT 3aTPYAHEHUS U3-3a TOTO, YTO
B CUTYaIlMu OOIIEHUs 00JIeTYaeT IEHCTBUS IPYroro;



He3a8ucuMocms — TIOBEJCHUE TIAPTHEPOB HE BIMSET Ha cTeNeHb d(PEKTUBHOCTH JEHCTBUIA
ApYT Apyra.

ITpouecc B3auMoaelCTBUS — 3TO BCerja oOpaiieHue ApPYr K APYry KOHKPETHBIX JIMYHOCTEH,
JICNIOBBIX MAapTHEPOB. [[1s BO3HUKHOBEHHUS MEXIYy HHUMH TOW WIM WHOW CBSI3M HEOOXOAMMO HX
aJIeKBaTHOE OTPAXKEHUE JIpyr JApyra, KOTOpO€, Kak TMpaBWIO, CTPOUTCS HA OINpPEeAeICHHOM
MPEJICTABICHUH O YEIOBEKE, BOSHHUKAIOIIEM B MpPOIECCe B3aWUMHOTO HaOMOAeHHS W Bocmpusarus. Ha
ocHOBe BocrpusTus (co3nanus oOpa3a) uenoBek (OpMUPYET MOBEICHUE U OTHOIICHUE K TAPTHEPY 1O
oOmieHuto. HaBBIKM MEKIMYHOCTHOTO OOIIEHHS [AlOT BO3MOXHOCTh 3aBOJUTH 3HAKOMCTBA,
MO/AJIEP>KUBATH U Pa3BUBATh OTHOIIECHUS C CAMBIMHU Pa3HOOOPA3HBIMU JHOAbMH.

Mesxicnuunocmmusle omnowienua — 370 CyOBEKTUBHO MEPEKUBAEMbIE CBSI3U MEXIY JIIOJbMH,
MPOSIBIISAIONINECS B XapaKTepe U CHoco0ax B3aUMHBIX BIMSAHUNA MapTHEPOB B XOJ€ COBMECTHOM
nesTenbHOCTH.  OTHOWIEHUsT paccMaTpHUBAIOTCA Kak JIMYHOCTHAas OCHOBA  B3aUMOJICUCTBHUS,
BBIPQXAIOLIAsICI B CHCTEME YCTAHOBOK M LEHHOCTHBIX OPHUEHTAllWH, OKHWIAHUH, CIIOXKHUBIIMXCA
CTEPEOTHUIIOB, SMOIMOHAIBHBIX OTKIMKOB, KOTOPHIE OJMH YEJIOBEK BBHI3BIBACT B APYroM. XOTs BCE
OTHOIIIEHUS Pa3BUBAIOTCS MO-PAa3HOMY, Yallle BCErO OHM MPOXOMST CIEAYIOIIUE CTAIUH: 3apOKICHNUE,
cTabwin3anus 1 yracanvue. byyT a1 OTHOIIEHUS YJaYHBIMHU 3aBUCUT OT TOTO, KaK B3aMMOJEHCTBYIOT
napTHepbl. @OpMOIi BBIPAKEHUSI OTHOIIEHUH SIBIISIETCS] HETIOCPEICTBEHHOE OOIIEHUE OJTHOTO MapTHEpa
C JAPYrUM, B XOJ€ KOTOPOTrO MEKJIMYHOCTHBIE OTHOLIECHUSI MPOSIBISIOTCS C PA3JIMYHON CTEIECHBIO
AKTUBHOCTH.

OcHOBOUM 1J11 YCTAHOBJIGHHMSI OTHOIIECHHUS C JPYrUM YEJIOBEKOM IMPEXKIE BCETO SBIACTCA
MOTPEOHOCTh B TONYYCHHHM HWHQPOPMAIMM U YMEHBIICHUH HEONPEACTCHHOCTH. MBI TOIydaem
nH(OPMALIKIO O JETTOBOM MapTHEPE RACCUBHO, KOTJa HAOIIOJAeM 32 ero JACHCTBUSIMHU U MOBEJACHUEM,
aKmueHo, Korja moiydaeM HWHGOPMAlHI0 OT APYIUX, U UHMEPAKmueHo, Korjaa olpaiaemcs
HEMOCPEJCTBEHHO K uenoBeKy. Jlms Toro 4rtoObl HavyaTh B3aWMOOTHOIIEHHUS C YEIOBEKOM, MBI
YCTAaHABJIMBAEM KOHTAKT IJla3 W 3aT€M BCTYNIA€M B Pa3roBOp, MOJJEPKUBAEM €ro M YK MHOTOM
nepexoauM Ha Ooliee TecHble OTHOLIEHHs. B HehopManbHBIX MEXIMYHOCTHBIX OTHOIICHUSAX
CYIIECTBYET OallaHC camopacKpovimus (11011 0OMEHUBAIOTCS OMOrpaduuecKUMU TaHHBIMU, TUYHBIMH
UJICIMH, TPYJHOCTSIMH, TPOOJIEMaMH U OTHUCHIBAIOT CBOU YYBCTBA) U 0Opammou césazu (BepOaibHbie U
bu3ryYecKre peakiny Ha JIF0JeH U UX COOOIIEHHMs).

CoBMecTHasi JIEATELHOCTh OOBIYHO CBs3aHA C pEIICHHWEM KOHKPETHOH MpodeccroHaIbHOM
3a7a4u (IPOM3BOJICTBCHHOMN, KOMMEPUYECKOM, Mearorn4ecKoil u Mmp.), CTOSAMICH Mepel OpraHu3aluei,
a TaKkKe C HAJIWYUEM Yy €€ YYacTHUKOB oOmeil nenu. CTpyKTypa COBMECTHOM J1€ATEIbHOCTH
HaKJIAJbIBAET CBOEOOpPA3HBIM OTIEUATOK HA TIOBEJIEHUE JIIOJIEH M BKIIOYACT psAJ 00sS3aTeIbHBIX
3JIEMEHTOB.

K HuMm oTHOCATCS:!

- eIQuHas 1elib, €€ JKeCTKas perjiaMeHTalusi W OIpeAesieHHe CIHOCOOOB OCYIIECTBICHUS
KOHTAKTOB MEX1Y JIIOJIbMH;

- OOIIHOCTh MOTHBOB, MOOYXK/IA0IIAs JIFOICH K B3aUMO/ICUCTBUIO;

- HaJIM4Me €MHOTO MPOCTPAHCTBA U BPEMEHHU B3aNMOICUCTBUS,

- pa3lereHre eIMHOTO Mpollecca ACATEeIbHOCTH Ha OTAENbHBIC (YHKIIMH M UX pacrupeselieHue
MEXy YYaCTHUKAMU;

- KOOpAUHAIMS WHINBUAYAJIbHBIX IEUCTBUI U YIIPaBJICHUE UMU;

- 3HAHHME KaXJIBIM YYaCTHUKOM HOPM, MPABUI U MPOLEAYp OOIIeHuS,

- HEOOXOIMMOCTH Tiepeiaun uHdopmaIum, oOMeH €ro;

- a¢pexTrBHAS 00paTHAS CBSI3b MO BEPTHUKAIIH.

Korga y nenoBbIX MapTHEPOB CKIAABIBAIOTCS YIOBJIETBOPSIOIIME B3aUMOOTHOILIECHHS, OHHU
CTaparoTCsl UX CTAOUITU3UPOBATH, T.€. MOAJAEPKUBATH HA OJJHOM ypoBHE. OJTHAKO 3TO BO3MOXKHO JIUIIb
TOrja, Korga 006e CTOPOHBI MPUICPKUBAIOTCS OJUHAKOBOTO MHEHHS OTHOCHTEIBHO TOTO, Y€ro OHU
XOTAT Jpyr OT Apyra. UtoObl moaaepX uBaTh CTAOWIBHOCTH, MapTHEPHI JAOJHKHBI CO3HATEIHHO
TOBOPUTH JIPYT C APYTOM OECTIPHUCTPACTHO, a HE JIaBaTh OIICHKU; OBITh OTKPBITHIM JJIsi COOSCEqHHKA, a
HE CKPBIBaTh MOJCIYIHBIC MBICIH, CTPOUTH MPEIIOJIOKCHHS, a HE YCTAHABIUBATH KECTKUE JOTMBI;
0011aThCsI HA PAaBHBIX, HE YHIKAsI JOCTOMHCTBO JAPYTrOT0 YEIOBEKa.

OCHOBHOUW TPUHIMIT JIEJIOBBIX B3aUMOOTHOIIEHUN — PaIMOHAIBHOCTh, CO3HATEIHLHOE
yIpaBICHUE XOJI0M B3aUMOJICHCTBHUS, TTIOUCK CPEACTB MOBBIMIEHUS YPPEKTUBHOCTH COTPYTHUIECTBA.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



lModymalt u ebinonHu 3adaHue

[na paccMoTpeHnsa COBCTBEHHbIX MaHUMYNATUBHbLIX AEUCTBUA MNpOoaHanuanpynte
pasHOOOpasHble >KMU3HEHHbIE MNO3ULUUNU W  BbIAENUTE CBOW MNPUEMbl  MaHUNYNATUBHbIX
AEeNCTBUM N NX BIUSIHWE Ha Npouecc B3anMOAENCTBUSA C APYrMMU NIOObMMU.

[na aHanu3a BCMNOMHW HECKOSNbKO XW3HEHHbIX cuTyauunh (B nocnegHue rogbl), B
KOTOpbIX Obl MpocnexmBanucb BalW MWHUNYNATMBHbIE AenctBusi. Onuwmnte cebs
MaHUNynaTopa, akUEHTUPYs BHUMaHME Ha CreayoLwmx Bonpocax.

- Bbl MaHunynupyeTe okpyxatolwmnmMm Yawe BCEro HEOCO3HaAHHO, B CUMY CIOXMBLUNXCSA
00CTOATENBCTB, MU HAMEPEHHO?

- Kakyto ponb B BbiCTpanBaHUM OTHOLLEHUI C NIOAbMW UrpaeT And Bac MaHUNynsauna?

- Kak nponcxoguT B XXM3HW: BAMU MaHUNYNUPYOT UK rMaBHbIA MaHUNYNASTOP Bbl camMun?

- Kakown Bbixoa Bbl MOXeTe caenatb anga cebs, otpednekcnposaBs BOCNOMUHAHNA?

dopmaibHoe U HedopMaIbHOE B3aMMo/elicTBHE. DTO pa3Indyie KOHTAKTOB B 3aBUCHMOCTH
OT CTENEeHH (POpMaIIN3ALIHH.

DopmansvHble zpynnsl — B3aUMOJICHCTBUE B HUX TO3BOJSET YMOPSJAOYHUTH U OTPAHUYUBATH
MH(OPMAIMOHHBIE TOTOKH, KOTOPBIE ONPEACIISIOTCS CISIYIOIUMH perjaMeHTaMHU:

- OpraHU3alMOHHBIME (CXeMa OpPraHU3alOHHOW CTPYKTYPBI IPEIPHUSITHS) ;

- (yHKIMOHATBHBIMU (MOJIOKEHUE 00 oTaenax u ciyx0ax). CreneHb GOpMaTbHOCTH TPYIIIBI
XapaKTePU3YIOT CIEAYIOUINE TPUHLIUIIBL

- 0053aTeIbHOCTh KOHTAKTOB BCEX YYaCTHUKOB OOIICHHS HE3aBUCUMO OT UX CHUMIIATHHA H
aHTHUIIATUH,

- IPEIMETHO-1IEJIEBOM XapaKTep COJIepyKaHUs B3aUMOICHCTBHS;

- coOmoaeHne (GpopMaabHO-POJIEBBIX MPUHIMIIOB B3aMMOJEHCTBHUSA C YYETOM JOJDKHOCTHBIX
poseil, mpaB U "(yHKUHOHAIBHBIX OOS3aHHOCTEH, MPHUIEPKUBASCh MPH 3TOM CYOOpIMHALMU U
JIeTIOBOTO 3TUKETA;

- 3aMHTEPECOBAHHOCTh BCEX YUACTHUKOB B3aMMOJICHCTBYS B JOCTHKEHUH KOHEUHOT'O pe3yJbTaTa
U TIPU 3TOM pean3alus JUYHbIX HaMEPEHUH;

- KOMMYHHKATHBHBI KOHTPOJIb YYaCTHHKOB B3aUMOJICWCTBHS, B TOM YHCIIe BBICOKHH (MTpa,
MacKd, CMEHa poJiei, MAaHUIYJIUPOBAHHUE, COOITIOICHHIE IPABUII);

- ¢hopMabHBIC OTPAaHUYCHHUS .

KOHBEHYUOHAIbHYLE, T.€. JCUCTBHS 10 HHCTPYKIIMU, COOIOCHNE TOTOBOPEHHOCTEH H TIP.;

cumyamuenvie, T. €. B3aUMOJECHCTBHE B TOW (QOpMe JAEATEIBHOCTH, pErjiaMeHTe |
MIPOCTPAHCTBEHHOM Cpefie, KOTOpas IMpesiaraeTcs;

IMOYUOHAIbHbIEe, T.€. HE3aBUCHMO OT CTENEHH HaNpsHKEeHHOCTH JIEIOBOW  aTMocdepsl
MPOSIBJICHNUE KAKIbIM BBICOKOW IMOIIMOHAILHON KYJIBTYPbI U CHOCOOHOCTH K CAMOYIIPaBJICHUIO;

HaculbCcmeenHvle, T.e. B TMPAKTUKE JEJIOBOTO OOLIEHHWS JOMYCTHMO IpepbhIBaHUE
HEKOHCTPYKTHBHBIX KOHTAKTOB WJIM JCHCTBHH, HapylIAIOMIUX JIOrOBOPCHHOCTH (Hampumep,
HECOOJII0JICHNE YCTaHOBJICHHOTO PErilaMeHTa M HEKOPPEKTHOE OOILCHHE).

Heghopmansusie 2pynnst XapakTepusyeT COLMAJIbHOE B3aWMOJICHCTBHE MEXIY JIIOJIbMH,
BBIP)KCHUE YEJIOBEUECKON MOTPEOHOCTH B OOLIEHUH 110 MHTEpecaM, CUMIIATUSIM U MPUBEPKEHHOCTH,
nonomnHsmomee (GopmanbHoe obiieHue. M3BecTHO, uTo HeopManbHble IIANbl OOBIYHO MEpeNaroT
uHpopmanuo ObicTpee, ueM (QOopMalibHbIE, W UIPAIOT BAXHYIO pPOJb M  paclpesesieHuu
OpraHU3aLOHHbIX 33]au.

B To e Bpems npu B3auMoOAEHCTBMM U He()OpPMalbHBIX TIpylnax dYacTo HHGOpMAaIMs
pacrpoCTpaHsAeTCsl ¢ TOMOLIBIO CIIYXOB U CIIJIETEH.

Cnaemnu — 3T0 meperadya MHPOPMALMU O JIIOJAX, U3BECTHBIX BaM M BalleMy COOECEIHUKY,
npudeM 3Ta uHbopMmanus He obs3atenbHO ([IpaBmuBa. M3BeCTHO, YTO CIUIETHM — OJIHA W3 CaMbIX
pacrpocTpaHeHHBIX (HOPM MEKITUIHOCTHOW KOMMYHUKamuu. C OHOW CTOPOHBI, CIUICTHS TI03BOJISET
noOecenoBarh, He BbIaBas MHOTO mH(popMmarmu o cebe. [lo Gonpmieit yactu cniemuu He onachl,
MOTOMY YTO OHH MPOCTO OTPAXAIOT TO, YTO 3HAET OOIIECTBO O KOHKPETHBIX JIoAsx. Ciydaercs, 9To
JIIO/IA Pa3phIBAIOT OTHOIIEHUS, TEPSIOT PabOTy, MONAIAIOT B aBAPUH, BEIMTPHIBAIOT MPU3HI, TPAHTHI U T.
1. B 3TUX cuTyanusx HET HUYEro TaWHOTO, U €CJIM YEJIOBEK CTall CBUAETENIEM MOTOOHBIX COOBITHIA, TO



OH, BEPOSTHO, PACCKaKET caM O TOM, YTO C HUM IMPOU30IUIO0. YEIOBEK MOXKET IOJT0e BpeMs
0OMEHMBATHCS CILIETHAMHU M HA CAMOM JIeJIe HIYETO HE TOBOPUTH O ce0e M HUUYETO HE y3HATh O APYroM
yenoBeke. CIieTHs1 OecrpensaTCTBEHHO MO3BOJISIET MPEACTaBUTh, BO3MOXKHO JIM JTAJIbHEHIIee pa3BUTHE
OTHOIICHHH, IOTOMY YTO MBI BUJUM, pEarupyer Jid Apyroi 4enoBeK Ha OOBEKT CIIETEH TaK ke, Kak
MBI, UJTH HET.

C npyroit CTOpPOHBI, CIUIETHS MOXET OBITh 3JIOHAMEPEHHOM, mepenaromeil HETOUHYIO
uHopMalio, HaHOCsIEeH Bpea napTHepy. Camblil 31I0CTHBIM BUJI.CIUIETEH UMEET MECTO, KOrja KTo-
TO YMBIIUICHHO XOUYeT MPUYUHUTE OOJIb IPYrOMYy YeIOBEKY, KOTOPOTO B JaHHBIM MOMEHT HET PSIOM,
WM MOCTaBUTh €ro B HENOBKOE mosoxeHue. CruieTHs ObICTPO MpeBpaliaeTcs B ClyX, a CIyXH MOTYT
HaBPEIUTH JIEJIOBOMY MapTHEpYy. BMecTe ¢ TeMm, o JaHHBIM HEKOTOPBIX HCCIEAO0BATENEH, CIyXu IO
MEHbIIIeH Mepe Ha 75 % SBISFOTCS TOYHBIMHU.

NuTepakTuBHOE B3aumoaeicTBue. BzanMoielicTBue py MHTErpalMi KOJUIEKTUBHBIX YCUIIUH
JUIS  COBMECTHOTO pelleHHsl TOW WM MHOM 3aJaud  Ha3biBaeTrca uxmepakmuehvim. OHO
OCYIIECTBIISICTCS. Yepe3 HMHTEPBCHIMIO (BMENIATEIILCTBO) PYKOBOAUTES B TPYIIOBYHO CHTYalHIO
«GIECh W TEMephb», KOTOpas CTPYKTYPHPYET AaKTHBHOCTh UICHOB TPYINIBI B COOTBETCTBHH C
ONIPEACIICHHOMN LENBIO.

JlokazaHo, 4TO 3(PEKTUBHOCTh WHTEPAKTUBHOTO B3aWMOJICHCTBHS 3aBUCUT OT 3()h(HEeKTHBHOCTH
rpynmnoBoi paboTsl. bonee Toro, unmepakmuenas epynna mo yCHemIHOCTH CBOEH pabOTHI BO MHOTHX
OTHOILICHUSAX Hpegocxooum IJIO0YI0 aHAJOTHYHYI0 IO COCTaBy, HO IIOCTPOCHHYIO Ha JAPYrUX
OPUHLMOAX B3aUMOJACHCTBHA Tpymmy. llpW HMHTEpakTUBHOM OOIIEHMM WHIUBHJ oOOoTamaercs,
npuoOpeTaeT M 3aMMCTBYET OT OPYTHX TO, YTO HE MOXET ObITh NMPHOOPETEHO BHE TPYIIIbI, a YcC-
MEIIHOCTh COBMECTHOM JIEATEIILHOCTH JIIOJICH ONpeAesieTcsl He CTOJIBKO aKTUBHOCTBIO KaXKIOTO WieHa
IPYIIBL, CKOJBKO ONMUMANbLHOCIbIO UX 83aUMOOelicmeuss IpyTr ¢ JAPYroM, CTpaTerued W TaKTUKOMH
COBMECTHBIX I'PYIIOBBIX ycuiuil. [IpuMepoM nosnoti KOMMYHUKATHBHOM CTPYKTYPBl B3aUMOIEHCTBUS
MOJKET CIIYXKHUTb OUCKYCCUA, B TIPOLIECCE KOTOPOW BCE YUYACTHUKHU I'PYIIBI COBEPIIEHHO CBOOOIHO 00-
IAIOTCS APYT C IPYTOM.

['pynmoBoii crnoco06 mnpuHATHS pemieHuss ocoOeHHO 3¢deKTUBeH B TeX Clydasx, Koraa
oOcyxxaaemas mpoo6eMa HOCUT TBOPUECKUI XapaKTep M y KaKAOT0 y4acTHUKA UMEETCSl CBOM BapHaHT
ee pemeHus. llpeumyiiecTBo epynnogvix peuwienuti HaJ WHIUBUIYATbHBIMA M IOJIy4aeMbIii
cuHepeudeckuii 3¢gpghexm 00yCIOBIEHBI B TAKOM ClTydae:

- OoJIbLIIUM 00BEMOM U pa3HOOOpa3ueM yUUThIBa€MOI HH(pOpMaLH;

- OOJBIIUM TBOPYECKUM TOTECHIMAIOM (B Mpollecce MPHHATHUS pEIICHUH Tpynna B IEJIOM
BBIJIBUTACT OOJIbIIeE YHCIO THUIOTE3 M OoJiee TIIATEIHHO WX KOHTPOJIMPYET, YeM OTACIbHBIH
WH/IMBHI);

- OOJIBIIMM PUCKOM, €OCTOPOKHOW CMENIOCTHIO» B IPUHATUY PEIICHHIH;

- mnpuMmeHeHueMm Oonee d(dexkTuBHON «(HOKycHpyIOmEH» TAaKTUKA B BBIABH)KCHUU U
pPaccCMOTPEHHHU TUIIOTE3;

- AKTUBHOCTBIO YMCTBEHHBIX JIEHCTBUM KaXJ0r'0, [IOPOKIaEMOM BOIIPOCAMHU U JUCKYCCHUEH.

UnmepakmueHoe ynpaxHeHue

Onsa pasButus YMEHUS KOOPAMHMPOBATbL COBMECTHblE [OEWCTBUS nourpante B
«pynnoBon Konmnax» — KOMMEKTUBHOE BbIMNOMHEHWE YYaCTHUKaMW Urpbl TBOPYECKOM
KOMMO3MUMN MO COBMECTHO BbIOPaHHOMW TEME Ha CKMEEHHbIX nuctax Oymarm oblien
nnowaabio 4-6 M? ¢ MCMOMb3OBaHMEM BCEro KOMMMeKca M306pasuTenbHLIX MaTepuaros.
MyTem rpynnoBon p[Juckyccum BbIBMpaeTca TemaTtuka, oTpaxawlwas akTyanbHble Ans
YYaCTHUKOB WCTOYHUKN MEXITMYHOCTHBLIX nepexuBaHui (Hanpumep, «JlioboBb B Moewn
XU3HU»). OnutenbHocTb paboTbl 30-45 MuWH. Ha 3TOT nepuos BBOAUTCS 3anpeT Ha
obcyxaeHne cogepaTeribHOM CTOPOHbI co3jaBaeMon komnosvumn. Korga konnax 6yger
rotos, ccpotorpadupymTte ero, YTobbl COXpaHUTb, 3aTeM 06CyauTE MOMyYEHHbIN pesynbTar.
Mo nTtoram paboTbl Kaxabl YYaCTHUK enaeT Nnpes3eHTauuio CBOEero npoekTa, packpbiBaeT
BNOXEHHbIA B HEro CMbICN M Aenutca obwmmun BnedvatneHnamum oT npouecca paboTtbl u
BOCMpPUATUS ee pesynbTaTa.

CTpaTeFI/II/I U TAKTHKH B3aUMOJAeHCTBUA
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B ocCHOBY pasnuueHHs TUIUYHBIX CTpaTeTuil B3aMMOJIEHCTBUS MOXET OBbITh I10JIOXKEHA
LEHHOCTHAsl OCb «OMHOWIeHUe K Opy2OMy KAaK K YeHHecmu — OMHOWEHUE K Opy20My KaK K
cpeocmey». 1lpy OTHOLIEHUH K NApTHEPY KaK K LIEHHOCTH MOYKHO BBIAECIUTH MOPAJIbHYIO CTOPOHY, T.
e. IpU3HaHKUe y YelloBeKa NpaBa ObITh TAKUM, KAKOW OH €CTh, M IICUXOJIOTHYECKYIO CTOPOHY, KOTOpas
COCTOMUT B CTPEMJIEHMH K COTPYAHUYECTBY, PABHOIIPABHBIM MTAPTHEPCKUM OTHOLIEHUSAM, K TOTOBHOCTH
MOHATH APYroro, K yCTaHOBKE Ha auanor. IIpu BTOpo#l mo3uuuym — OTHOLIEHHME K MAapTHEPY Kak K
cpenctBy (Hy)XeH — IpHBICYb, HE HYKEH — OTOJBHUHYTh, MEIIaeT — yOpaTh) — MPOHMCXOIUT
oOeclieHUBaHHE JIMYHOCTH 4YeJloBeKa, OINyLUIeHHe IPEeBOCXOJCTBA HaJA JAPYrMMH B 4eM-JIH0O,
JOXOASIIEM J0 MOHUMAaHUS COOCTBEHHON MCKIIOUUTENBLHOCTH. B mpakTuke B3auMOAECHCTBUS JHOJEH
MeXly co00i OOJBIIMHCTBO CIIy4yaeB HE HAXOAWUTCS HU Ha OJHOM M3 OMMCAHHBIX IOJIFOCOB, TAaK KaK
KpaiiHee NpOsBICHUE OTHOIIEHUS K 4YEJIOBEKY BBI3BIBAET y OKPYXAIOIIUX MOPAIBHOE OCYXIEHHE.
Kpome Toro, mpuxoauTcsi CUUTAThCA ¢ CONPOTHUBICHHUEM IapTHEPA, OTCTAUBAIOIIErO CBOE IPaBO Ha
WH/UBUYaIbHOCTb.

Kak-to pa3 3HameHuThli mo3T u Mbicautenb Morann Bosbgranr ['ete, mporynuasch 1o
BEIMAapCKOMY MapKy, CTOJIKHYJICS Ha Y3KOH TpPONMHKE C KPUTUKOM, KOTOPBIM OTPULATENIBHO
OTHOCHWJICS K €70 TBOpUYeCTBY. KpUTHK 1€MOHCTPAaTUBHO 3arOpOAMII AOPOTY 03Ty U THEBHO IPOU3HEC!

- S ne ycrynato rinynuam!

- A 51, Ha0060POT, BCET/a 3TO Jear0, — CIIOKOWHO OTBETHI aBTOp «DaycTa» U BEXKIIMBO COIMIET C
TPONTUHKH.

K ocHOBHBIM 3(QeKTUBHBIM MEXaHU3MaM, 00ECIIEYMBAIOIIUM (OPMHUPOBAHNE KOHCTPYKTUBHOTO
B3aUMO/JICHICTBUS B OPTaHU3ALMH U B KOHKPETHOM I'PYIIIIE, OTHOCSTCS CIIEAYIOIIHE.

B3aumononumanue — 510 pe3ynbTaT MO3HAHUA NApTHEPa, HOpMUpPOBaHMUA OOIIUX LEled U
METOJI0B B3aUMOJAEUCTBHSL.

Koopduuauu}l — IIOUCK TaKuX CpPCACTB O6IJ_ICHI/I${, KOTOpBIC B HaI/IJ'IyLII_Heﬁ CTCIICHHU
COOTBCTCTBYIOT HAMCPCHUAM U BO3MOKHOCTAM ITaPpTHCPOB.
Coznacoeanue — MeXaHHU3M B3auMMOJICHCTBUS, KacarolIUiCI B OCHOBHOM MOTHBAIMOHHO-

MOTPEOHOCTHOM CTOPOHBI OOIIEHUS.

Ilapmuepcmeo mnpeanonaraeT OTHOLIEHUE K JAPYrOMY 4Ye€lIOBEKYy KaK K PaBHOMY, C KEM Hajo
CUMTATbCS, HO B TO K€ BpeMsl CTpEMJIEHHE He JONMYCTUTh yiiepOa cebe, packpblBas L€JIM CBOEH
nesTenbHOCTH. OTHOIIECHUS PpaBHOIPABHBIE, HO OCTOPOXKHBIC, OCHOBAHHBIE HAa COIVIACOBAHUU
uHTEpecoB U HamepeHuil. CrnocoObl BO3AEUCTBUSL CTPOSTCS HA JOrOBOPE, KOTOPBIM CIYXKUT H
CPEICTBOM OOBbEIUHEHHS U CPEJICTBOM OKa3aHUs JaBICHHUS.

Bce mnepeuncieHHple MEXaHM3MBI OTHOCATCS K IPOAYKTHBHOMY CTHIIIO B3aUMOJIECUCTBUI,
KOTOPBIM MOHMMAETCS KaK IUIOJOTBOPHBIA KOHTAaKT B COBMECTHOM AEATEIbHOCTH, CIIOCOOCTBYIOLINMN
YCTAaHOBJICHUIO OTHOUIEHUWH B3aMMHOIO JOBEpPHs, PACKPBITUIO JMYHOCTHBIX IOTCHIUAIOB U
TOCTIKEHHIO () (DEeKTUBHBIX PE3YIBTATOB.

Ponu, cBsi3aHHBIE ¢ MEXIIMYHOCTHBIM B3aUMOJACHCTBUEM

eedywjue — TaK Ha3bIBaGMbIC KIIPEANOYUTAEMbIC» JIMIA. «3BE3/bI», aBTOPUTETHBHIE,
XapU3MaTUYHBIC, ‘-IGCTOJ'II06I/IBBIC, JIMACPBI MHEHMH WM YEeM-TO WHBIM MPUBJICKATCIIBHBIC T
OKPYXalOIINX;

6edomMble — BCE OCTalbHBbIC, BKIIOYAs HEMPEANOYUTAEMBIX», C KOTOPBIMU COTPYIHHYAIOT

TOJIBKO BBIHYXJEHHO U, KaK MPAaBUJIO, JIENAIOT UX OTBETCTBEHHBIMHU 3a BCE IMTPOMAXHU U HEYJIAUH.

B omHoM W3 wuccrnenoBaHWii, MPOBEACHHOM aMEPUKAHCKUM YYeHbIM Y.XeHTopHOM, ObLIO
MOKa3aHO, YTO TAaKHE JIUYHOCIHblEe Yepmbl, KaK 00IUTEIbHOCTh, pab0TOCIIOCOOHOCTh, YMEHHE BCTATh
Ha TOYKY 3pEHMs JPYroro 4YeyjoBeKa, MOHATh €ro ICUXOJOTHYECKOE COCTOSHHUE, IOJOKUTEIBHO
BIMAIOT Ha YCIEIIHOCTh COBMECTHOM JAEATENbHOCTH, a TaKWe 4YepThl, KAaK IOJ03PUTEIbHOCTD,
CaMOYBEPEHHOCTh M aBTOPUTAPHOCTH, MpensaTcTBY0T eil. Ha addexTuBHOCTS pabOTHl rpynmbl OKa-
3bIBACT BIWSHUE UHMEHCUBHOCMb o00uwjenusn. HapymieHue 5SMOLMOHATBHO-MEKINYHOCTHBIX
KOHTAKTOB B TPYIINIE MOXET MPHUBECTH K CHIDKCHHUIO €€ MPOJYKTHBHOCTH W YIOBIETBOPEHHOCTH
YYaCTHUKOB.

B npakTtuke [e10BOro B3auMMOAEHCTBHS € 3(PPEKTUBHOCTHIO TPYIIIOBOM paboOThl 4YacTo
CBSI3BIBAIOT CHINUJIb JIUOEPCHIEA W MEXIUYHOCTHBIE OTHOIIEHUS. MHOTMMH HCCIEeI0BATEIsIMU
JIOKA3aHO, YTO TPYMIBI ¢ KOOMIEPATUBHBIM THUIIOM OTHOIICHUM SIBHO MPEBOCXOJAT KOHKYPEHTHBIE Kak
o obmieit armocdepe, napsmieit Bo BpeMss pabOThI, TaKk U O KA4€CTBY PE3yIbTATOB JCATEIHHOCTH.



VYCTaHOBJIEHO TaKKe, YTO B YCIOBHAX AeHUIUTA BPEMEHHU OJHOPOJHBIC MO KOMIIO3HMIUU TPYIIIBI
paboTatoT Jydiie, yeM HEOAHOpoAHbIE. [IpudeM 3Ta 0COOEHHOCTD MO0 Mepe YCIIOKHEHUS TPYIIIOBOM
3a7lauil yCHITMBACTCH.

M3 cka3aHHOTO OYEBUAHO, KaK BaXXEH BOMPOC O CTEMEHH B3aHMMOCBS3aHHOCTH U
B3aMMO3aBUCHUMOCTH WJIECHOB TPYMNIBL. JTa LEIOCTHOCTh JOCTUTACTCS 3a CUYET COJMKEHUS MHEHU,
OLIEHOK, MHTEJUIEKTYaJIbHBIX U IMYHOCTHBIX 0COOEHHOCTEH, YyBCTB U MOCTYIKOB WIECHOB I'PYIIIIbI, YTO
MOYKET MPUBECTHU K COMMKEHUIO UX HHTEPECOB U LIEHHOCTHBIX OPUEHTAIUH.

IIpu B3aumoneiicTBUM ocyliecTBAseTCs (U3NYECKUH KOHTAKT, COBMECTHAs OpraHu3aIus
IIPOCTPAHCTBEHHOW Cpe/ibl M MepeMelIeHue B Hel, COBMECTHOE IPYIIIOBOE JeiicTBUE, BepOaIbHbIN U
HeBepOalbHBIH MH(OPMAIIMOHHBIA KOHTAKT, MO3TOMY s 3(PQEKTUBHOIO B3aUMOAEHCTBUS BaXKHBI
TaKXKe MOHATUS COBMECMUMOCIU U CPAbaAmuvleaemMocmu YieHo8 2pynnbl.

Coemecmumocms — 5TO TPEXKJE BCEro ONTHMAJIbHOE COYETAaHHE CBOICTB YYaCTHHUKOB
B3aUMOJICHCTBUSA, BO3MOXKHOCTb TPYIIBI B JAaHHOM COCTaBe paboTaTh OECKOH(IUKTHO |
COTJIACOBAHHO, YTO CO3/1aeT YCIOBHS I (P PEKTUBHON COBMECTHOM JCATEIBHOCTH.

Boiaensitor uyeTelpe ypOBHSI COBMECTUMOCTHU: pusuonocuyeckuii (coueTaHue OCOOEHHOCTeH
YpOBHS TEMIIEPAMEHTa); ncuxoghuzuoiocudecKuil (TMHAMHYECKHE XapaKTePUCTHKH
NCUXO(U3MONOTHYECKUX — peakIuif, TOoTpeOHOCTEeH, OMOPUTMOB, CBSI3aHHBIE C OCHOBHBIMH
NCUXMYCCKUMH  TPOLECCAMH:  OINYIICHUE, BOCIPHUITHE, MaMsTh, MbIIUICHHE, BHHMAaHHE);
ncuxonocuveckutl (TPEANONIAraeT COOTBETCTBUE XapaKTEPOB, WHTEPECOB, DMOLMH) U COYUATLHO-
ncuxonoeudeckuti (CBS3aHHBIA C COTJIACOBAHUEM COLMAIBHBIX POJICH, MHTEPECOB, LIEHHOCTEH, Kyib-
TYPHOTO U 0011e00pa30BaTeIbLHOTO YPOBHEW pa3BUTHS YEIOBEKA).

Cpabomannocms — 3TO COIJIACOBAHHOCTh B paboTe MeXJIy YYAaCTHHMKAMHU COBMECTHOMU
nearenbHOCTH. Kak coBMECTHMOCTB, Tak U CpabOTaHHOCTh CIY)XaT il 0003HAUeHUsI 0OBEKTUBHOTO
COOTBETCTBHUS CBOMCTB B3aUMOJICHCTBYIOLIUX JIIOAEH 1O OTHOIICHHIO K IIENIIM UX B3aUMOJICHCTBUI.
Jnst cpaOOTaHHOCTU BENYLIMM SBISETCS IMOBEJIECHUYECKUII KOMIIOHEHT. BBICOKAs Pe3yJIbTaTUBHOCTb
B3aMMOJICHCTBYSI, YJIOBJIETBOPEHHOCTh IPEXIE BCEro YCHEIIHOCTBbIO pabOThl M, KakK CIEACTBUE,
OTHOILIEHUSMU C TAPTHEPOM, HU3KHE SMOLMOHAIbHO-YHEPIeTHUECKUE 3aTpaThl.

Takum 00pa3oM, COBMECTHMMOCTb B OOJIbLIEH CTENEHH BBISABISET OPUEHTAIMIO HA XOPOILIUE
MEXJMYHOCTHBIE OTHOILIEHMs, a CpabOTaHHOCTh — HALEJICHHOCTh Ha PE3yJIbTaTUBHOCTb
B3aUMOJEUCTBHU.

Hdns  sddextuBHOCTH  rpynmoBod  pabOThl  Takke HMMEeT 3HayeHUe  UYEeHHOCHHO-
OpUEHMAYUOHHOE €OUHCMEO YUACHIHUKO8 COBMECTHOM MAESITENbHOCTU. ODTOT MapamMeTp MOKHO
paccMaTpuBaTh, Kak OOIIHOCTh IENH W COBIAICHUE JIMYHOCTHBIX U COIMAIbHO-3HAYNMbIX HAMEPEHUH.
DTO0 0O3HAuaeT, 4To IPyIa BHICTYNAET HE TOJIbKO Kak BHYTpeHHE 3(h(PeKTHBHAS OOLIHOCTD, CIIOCOOHAs
TeHEePHPOBATH KOOTIEPATUBHBIC OTHOIIEHUS, HO M KaK TPyIMa, HAMIYYIIUM 00pa3oM BBITIOTHSIOIIAS
BO3JIOKEHHBIC Ha HEE COIMATIbHO-3HAYMMBIE 33/1a4H.

Takum 00pa3oMm, /st OBJIAJCHUS MHTEPAKTHBHOW KOMIIETEHTHOCTBIO (YMEHHEM OCYIIECTBIISThH
3hPEKTUBHOE B3aMMOJICHCTBHE) HEOOXOJUM CHHTeTHYeCKHii moaxod. OH coueTaeT pas3HbIC
COLMAJIbHO-TICUXOJIOTHUECKUE  XAPAaKTEPUCTHKH  yYaCTHUKOB, BIHMAONIME Ha 3(PPEKTUBHOCTD
IPYIIOBOrO B3aMMOJICHCTBHS M MPOAYKTHUBHYIO OPraHM3ALMI0 COBMECTHOTO KOMMYHHUKATHBHOTO
MPOCTPAHCTBA JJIS IEATEIILHOCTH, Pa3BUTHE MOTUBALIHH.

HemanoBakHoe 3HaueHHE B NpOGECCHOHATBLHOM B3aUMOJIEHCTBUM MI'PAET JIOBEPHE M MPOLECC
(dhacuuHAIAH.

Ion «gpunempom 0osepua» npu B3aUMOJICHCTBUN TOIPAa3yMEBAETCS MPOLECC PaCCMOTPEHUS
napTHepa ¢ HO3MIMHU, JOBEpATh eMy WM HeT. Kak oTmeuanoch B mpeablAylleil riaBe, OTCYTCTBHE
JOBEpHsl XOTsI Obl C OJHOM CTOPOHBI MPEMATCTBYET CAaMOPACKPBITUIO, YTO AaBTOMATUYECKU HE
MO3BOJISIET Pa3pyLIUTh €CTECTBEHHbIE Oapbepbl, BO3HUKAIOIINE IIPU KOHTAKTE ABYX JIIOAECH MU TPYII.
HacTopo>xeHHOCTh 3aTpyJaHsSET B3aUMOJEHCTBHE, CIIOCOOCTBYET MPOSIBICHUIO XUTPOCTH, BBEIEHHS
nmapTHepa B JIOKHYIO CHTYaluio, TOPOXKIAIONIYI0 B3aMMHOE HETOHNUMaHue, Hed(h(eKTHBHYIO
00paTHYIO CBS3b.

JloBepre TpuM MHTEPAaKTUBHOM B3aWMOJICHCTBUHU BKIIOYAaET B ceOs, TTOMUMO OTMEYEHHOTO B
NpEeabIAYIIEH T1aBe:

- cOOCTBEHHOE HaMEPEHHE JOBEPUTHCS IPYrOMY;

- O)KHJIaHUE, YTO JIOBEpUE ONPaBIACTCS,
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- IOBEJICHHUE, COOTBETCTBYIOIIEE 3TUM HAMEPECHUSIM;

- BOCHIIPUSITHE IPYTUMU COOCTBEHHOTO MOBEACHUS KaK JOCTOMHOTO JJOBEPHUS,

- YU4eT CUTYallMU U MPEANOJaraeMbIX MOCIEICTBUN JTOBEPHUSI.

Bricokuii ypoBeHb JOBEpHs MEXy YJI€HAMU TPYIIBI BCErJja UMEET O3UTUBHOE BIMSIHUE HA €€
(GyHKIIMOHUPOBaHUE. B 3THUX yCIOBHIX BOSHUKAIOT:

- OTKPBITBIF 0OMEH B3TJIsJaMU U MHEHUSIMU 110 CYIIECTBEHHBIM BOTIPOCaM;

- KOppEKTHasi MOCTaHOBKa 1ieJiel 3a/1ay;

- OoJiblIiee yIOBIETBOPEHHUE OT Y4acThs B paboTe Py, pOCT €€ CIIOYEHHOCTH;

- 0oJsiee BBICOKAsI MOTHBALIUS I€ITEILHOCTH.

@Dacyunayusa (0T aHTI. — O0YapPOBAHHE) — OTO CICHHMAILHO OPraHU30BaHHOE BepOAIBbHOE
BO3JICHCTBHE HA IMIOBEICHUE YIaCTHUKA I'PYIIIOBOM pabOTHI, € 1ENbI0 (GOPMUPOBAHHMS JOBEPHUS U TTOBBI-
menus 3ppexTuBHOCTH BO3AeCTBUSA nHpopManuu. C ee MOMOIIBI0 CHUMAETCS HaNPsKEHNE B Havaje
KOHTAaKTa, YTO BAXKHO, TaK KaK 3a)aThble, HE JOBEPAIOIIME APYroMYy, HANPSKECHHBIC JIFOAU BOCIPUHH-
MaroT TOJIbKO OT 14 110 45 % undopmarmu. B MoMeHT B3auMoaecTBUS (paciiHAIMS OCYIIECTBIISIECTCS
4yepe3 MPHUATHBIM TeMOp ToJjioca, KOHTAaKT TJa3, YyAbIOKY, ITOOpOXKenaTeNbHBIA B3IJISA M CJIOBQ,
JACKAIOIIME CIyX, NpeJHAa3HAYCHHBIC JUISi YMEHBIICHHS TOTEpPh 3HAYUMOW HWHQPOpMANUUA TIPH
BOCITPHUSTHH COOOIIECHUS M CO3JIaHUS O ceOe XOPOIIEero BICUATICHHUS.

Heo0OxoqumMo MmoHUMATh, YTO JOBEPUTEILHOCTh NPH B3aUMOJICHCTBUH, OyIy4d CBSI3AHHOU C
PUCKOM, BCErJa €CTb MPEOJI0JICHHEe BHYTPEHHEro ICHXojoruyeckoro Oapwepa. HccnemoBarenu
OTMEYAIOT, YTO HamboJiee CYIIECTBEHHOH NPHUYMHOMN, OJOKHUPYIOIIEH JOBEpHe, SIBISETCS BBICOKAS
aBTOPUTAPHOCTh NapTHepa. CremoBaTellbHO, MEPBOWM CTAJAMEH TOBEPUTENHHOIO B3aUMOICHCTBUS
SBIISICTCS. YCTAaHOBIIEHWE PABHONPABHOTO TEPBUYHOTO KOHTAKTa W (POPMUPOBAHHE C MOMOIIBIO
baciHaIK n03UMUBHO20 00paA3a 0PY2020 4el08eKd.

Ha Bropoii craguu dopmupyorcs HeoOxomumbie s 3(G(EKTUBHOTO B3aMMOJCHCTBHUS
MEKJIMYHOCTHBIE OTHOILICHHUS |

-TIOCTHIKEHUE COTIacus,

- TMOJy4YeHUE IMOIIMOHAIBHON TOIEPKKH, 0JI0OpEHHMs], HapuMep KOMITMMEHTA W CTPOYKCa
(3HaKa BHUMaHUS);

- CTpemMJICHHME TPUHATHS ce0sd Kak JIMYHOCTH, HampuMmep, dYepe3 CaMOpACKpPhITHE H
JIOBEPUTEIIbHOE OOIIEHNE.

Ha cnepyromeild cragum B3auMoOJeHCTBHsSI  00OpasyloTcs  CenU(pUYECKUe MEXaHU3MBbI
peryaupoBaHus TWHAMUKH WHIWBUIYalbHBIX TI03HABATENBHBIX MPOIECCOB, BHIPAOATHIBAIOTCS
COBMECTHBIE CTPAaTErMu M TEXHOJIOTHUHU PEIICHUS 3a/ad, €AUHBIA ISl TPYIIbl CTUIb JEITEIbHOCTH.
VYcnoBuss B3aMMOJEHCTBUSI PaCIIMPSAIOT WH(OPMAIMOHHOE TIPOCTPAHCTBO, HAIOT BO3MOXKHOCTH
VBUACTh BCE MHOTOOOpasue pernraeMoi mpoOJieMbl, YCIBIIIaTh Pa3Hbie TOYKH 3PCHUS M BBIPAOOTATH
KOMIIPOMHCCHOE WM KOHCEHCYCHOe (B3amMomnpuemiemoe) perieHue. Kpome Toro, B mpoiecce
KOJUICKTUBHOM pabOThl MPOUCXOJUT OOMEH JIMYHOCTHBIMM Kauye€CTBaMH, pACIIUPSAETCA CIEKTP
WHJIMBHUIyAJIbHBIX BO3MOYKHOCTEN KaXkK/I0TO, MOSBIISIETCA MOTPEOHOCTh COOTHOCUThH CBOU JIMYHBIE 11€JIH
C UEJSIMU TPYIIIIbI, OpTaHu3aluy, C IeUCTBUSIMU APYTUX JTIOACH.

UnmepakmueHoe ynpaxHeHue

MonpobyiiTe B pamkax COBMECTHOMN OeATENbHOCTU COTBOPUTL MIMHSHbBIA MUP.

C oToM Uuenbil Kaxabli 4YneH rpynnbl nofnyyaet HeBONbLIOW KYCOK [IIMHbI UIK
nnacTunuHa.

Kaxgbin, paboTass cHavana wvHAuBMAyanbHO, cO34aeT CBOW MMUpP, NEenuT BCe, 4TO
YrogHO, HO C 3aKkpbITbiMW rnasamu. [anbubl pyK BblpaXatT MbICIIM U YyBCTBa KaXgoro.
YnpaxHeHne MOXeT COMpoBOXOATbCA NPUATHOM Menoguen, cosgatowen paccrnabrneHHyro
aTMmocdepy.

3aKOH4YMB nenky, NnocTaBbTe€ BCE CKYSbNTypbl Ha CTONE M COBMECTHO C ApYyryMMmu
yfneHamMn KomMaHAbl, C OTKPbITbIMW rrasamu, nopabotante Hag CTPYKTypupoBaHUEM
LEenocTHOro Mupa M3 COOTBETCTBYHOLWMX YacTen. [lporoBopute Te 4yBCTBa, KOTOpble
ucnblTbiBaeTe, NO4eNUTECH CBOMMU BNeYaTNeHnsaMn ¢ Apyrmmu noarpynnamu.



IMo3uuuu ¥ opueHTAUMH B [1€JIOBOM B3aumMojaeiicTBUM. B 11000M 1€10BOM B3aUMOICHCTBUH
00JIbIIOE 3HAUECHUE WMEET CTaTyC MapTHepa, MpUYeM HE TMOCTOSHHBIA CTAaTyc, a CTaTyC «31eCh H
ceyac», B MOMeHT oOmenus. OOHHM M3 BO3MOXKHBIX CIIOCOOOB MHOHHMAHHS OOIIEHUS SBIISETCS
BOCIIPUSITUE TIOJIO)KEHUSI MAPTHEPOB, a TAaKXKE MX MO3UIUN OTHOCUTENBHO APYr Apyra. Beiiie mbl
paccMOTpeNld TMO3ULMU C TOYKH 3PEHHs] B3aUMOJCHCTBUSA «BEAYUIMH — BEIOMBII», Tenepb oOc-
TaHOBUMCS Ha JIPYTUX MO3UIUAX B OOLICHUH.

OOBIYHO TO3WIMK B OOIIEHWM PACCMATPUBAIOTCS B pYyClieé TPAHCAKTHOTO aHanmu3a. JlaHHoe
HampaBJIeHWE B TCUXOJOTHH ObLIO pa3paboraHo B 60-e rr. XX B. aMEpHKAaHCKUM IICUXOJOTOM U
ncuxuatpom Opukom bepHoM. Hanbonbiyto momynsapHOCTh U MPaKTUYECKOE MPUMEHEHHE MOydusa
paspaboTaHHas WM cxeMma, B KoTopoil D.bepH BwimenseT Tpu crocoba moBeneHus: Podumens,
Pebenox, B3pocnwui. B 110601 MOMEHT Ka)XIbIi YEITOBEK MOXET OBITh B COCTOSIHMH 1100 B3pocioro,
nu6o Ponpurtens, mmbo PeOGeHka, W B 3aBUCHMOCTH OT OTOTO COCTOSIHHS OCYIIECTBIISIETCS
B3aUMOJICMCTBHE, ONPEACIAIOTCS TMO3UIMH W CTaTyC YYaCTHUKOB COBMECTHOM JEATEIbHOCTH.
OcHOBHBIE XapaKTepuCTUKH No3uluii Poautens, Pebenok, B3pocnbiii nmpuBeneHsb! B TabIUIIE.

Kaxxaplii TUIT COCTOSIHUS BaXEH ISl YHaCTHUKOB B3aUMOJECHCTBUS

napmuep-Pooumens Bce 3HaeT, BCe TOHMMAET, HUKOTa HE COMHEBAETCs, CO BCEX TpeOyerT, 3a
BCC OTBCYACT;

o3uunu Poaurens, Bzpociaoro, Pedenka™
(mo kH.: Kpmwxkanckas 10.C., TperbsikoB B. I1. 'pammaruka o0Ouienus, c. 187)

XapakTepucruka Ponurens B3pocubiit Pebenox
1. Xapakrepnsle (Bce 3Harot uTo...; Tl HE Kak? Uto? Korga? |4 cepaut Ha Tebs! Bor
CJI0OBa U JOJDKeH HuKoraa...; Tel Bcerna  |['ne? [louemy? 3nopoBo! Otanuno!
BBIPAYKEHUS JOJIKEH...; S ckazan...; S He BeposTHo; OtBparutenbHoO!
MOHUMAI0, KaK 3TO MOTJIO BO3MO>KHO
CIIYYUTbHCH. ..
2. NaToHamun OOBUHSIOIINE, CBs3aHHEIE C OueHn
CHHCXOJUTEIbHBIE, peaTbHOCThIO SMOLIMOHATIbHbBIE
KPUTHYECKHE, IPECeKaroIne
3. Cocrosiue HanmenHnoe, cBepxmnpaBuibHOE , | BHEMaATEIbHOCTD, Heyxintoxee, urpusoe,
OY€Hb IPUIINYHOE MOMCK MHPOPMAIUK |TI0JaBICHHOE, YTHETEHHOE
4. BeipaxxeHue HaxmypeHnHoe, OTKpBITHIE IJ1a34, YTHETEHHOCTh, YUBIICHUE
auna HEYJIOBJIETBOPEHHOE, MaKCUMYM
00€eCIIOKOEHHOE BHUMAaHUS
5. [lo3er Pyku B 60ka, ykazyromuii Hakiion Briepen CrioHTaHHas noA-
HEPCT, PYKU CIIOKEHBI HA TPYU |COOECEeTHHKY, BM)KHOCTH (CKUMAIOT
rojoBa IoBopa- KYJIaKH, XOJAT, A€pPraroT
YHUBACTCs BCJEA 32  |IIYTOBUILY U TIp.)
HUM

napmuep-B3pocnviii  Tpe3BO, peallbHO aHAIM3UPYET, HE MOAJAeTCA SMOLMSM, JIOTHYECKU
MBICJIHT;

napmuep-Pebenok SMOITMOHATBHBIN, UMITYJIbCUBHBIN U HEJIOTHYHBIH.

I'pynnoBoe oOuieHHe Kak JAEI0BOE€ B3aMMOJEHCTBHE MOXKHO paccMaTpuBaThb U C MO3MLUHN
OpPHUEHTALH €r0 YYaCTHUKOB HA KOHMPOJIb WA HA NOHUMAHUE.

Opuenmayusa Ha KOHmMPOAb TPEANOJATaeT CTPEMIIEHHUE OJHOTO M3 YYaCTHHUKOB JEJIOBOTO
B3aUMO/ICHCTBUSL KOHTPOJIMPOBATh U YNPABIATh CUTyallMeld M MOBEIACHHUEM JAPYruX JI0JIeH, KOTopoe
COMPOBOXKIACTCS  JKEIAHUEM  OJoMuHupogams BO  B3aumojneiictBuu (0T JaT. aomman —
rOCIIO/ICTBOBAaTh, Mpeo0JianaTh, OBITH OCHOBHBIM). «KOHTpOJiepbl» OOJbIIE TOBOPSAT CaMH, HUX
CTpaTeruel SIBIISIETCS CTPEMJIEHUE 3aCTaBUTh MMAPTHEPOB 110 COBMECTHOM AEATEIbHOCTU NMPUHSITH CBOU
IUTaH B3aMMOJICHCTBUS U HaBSI3aTh CBOIO TAKTUKY JACHCTBUI, CBOE IOHUMAHUE CUTYaLlUU.

Opuenmayusa Ha nOHUMaHUe BKIIOYAET B ce0sl CTPEMJICHME IOHATh CUTYalMI0 U JPYTUX
mopaeil. Ilpu 3TOM moBeneHHE dYenoBEKa OCHOBAaHO Ha IPEJICTaBICHUM O PAaBEHCTBE IApTHEPOB,
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IIOTOMY, KAk IpPaBWIO, HAIpPaBICHO Ha JOCTHKEHUE B3aUMHOM YIOBIETBOPEHHOCTH XOIOM
B3auMojieicTBHs. JKenalomue TMOHATh JPYroro OOBIYHO BHHMATEIBHO MPUCIYIIHBAIOTCS K
coOeceTHUKaM, HaOMIONAIOT, aHAIM3UPYIOT. OHU TBITAIOTCA KaK MOYKHO Jydllle MOHSTH JPYroro,
aJaNTUPOBATHCS K HEMY, IIOPOU J1a)Ke IIOACTPOUTHCS.

Takum o0pa3oM, B Ipolecce B3auMOJACHCTBUS MapTHEPH! PEAIN30BBIBAIOT CBOU IUIAHBI, LIEIH U
pemaioT npodeccruoHaibHbIe TpodieMbl. B xo1e B3anMoAeHCTBHS TOBEJICHUE YYaCTHUKOB OOIIECHNU,
KaK YK€ OTMEYaJloChb paHee, MOXKET HM3MEHSAThCS, TaK Kak BbIpabaThIBAlOTCA OOIIME MOAXOIbI K
COBMECTHOMY PELICHHUIO JJIsl JOCTHKEHUS HEOOXOIUMOI0 pe3yJbTara.

NUHmepakmuegHoe ynpaxHeHue

OcyLuecTBUTE Ha 3aHATUSAX YNpaXKHEHME: TPYNNOBOE pUcoBaHue.

Bce uneHbl urposon rpynnbl 6epyT NUCTOK Bymarn n kapaHgail Unu pyydky m no curHany
npenogasaTtensd HadMHalT pucoBaTb YTO-HMOyOb BakHOe Ansi cebs. 3aTtem no curHany
Kaxabl nepefaeT CBOW NIMCTOK YYaCTHUKY, CUAALLLEMY OT HEro crieBa, 1 nosydaeT HavaTbIn
PUCYHOK OT Yy4yacTHMKa, cugsdaulero cnpasa. [lpogomkaetcs paboTa Hag MOMNyYEHHbIM
pUCYHKOM. Kaxablh MOXeT M3MEeHSATb, AOMOMHATL BCE, YTO cYMTaeT HeobxoaumbiM. Ha BO-
Npocbl, CBA3aHHble C TeM, YTO puUcoBaTb M Kak — npenogasaTesflb OTBeYaeT, 4YTO 3TO
UHOMBMAOYyanbHOEe pelleHne kKaxpgoro. [lo curHanmy pucyHOK nepegaeTcss Haneso MU
nosiydaeTcs pUCYHOK crnpasa. TpeHWHr npodosikaeTcsa OO0 TexX Mop, NoKa K Kaxaomy He
BEpPHETCH ero CO6CTBEHHbIN PUCYHOK.

Mo utoram pucoBaHWUs yYaCTHWKY B3aUMOAEWCTBUS HeobXxoouMO OCO3HaTb YyBCTBa,
BO3HMKAKOLLME Y HEro npu Buae Toro, 4To Apyrme n3obpaswnm Ha ero nucTe.

B 3akntouyeHne MOXHO oGCyamTb BnevaTneHus kaxgoro ¢ rpynnon. Ecnn Ha nucte
nonyymnacb LUenbHas rapMoOHUYHAa KapTMHA — 3TO MoKasaTenb TOro, 4TO rpynna
COoTpyAHW4ana v rotoBa kK COBMECTHON paborTe.

Crparernu B3aumojeiictBusi. Cpenu y4yacTHUKOB OOIIEHHUS BCTPEYAIOTCS JIIOJU, KOTOpbIE
CIOKOMHO M MHAU(D(HEPEHTHO OTHOCATCA K Pa3IMYHBIM CUTYallUsM, COXPAHSAsS YPaBHOBELIEHHOCTb U
CIOCOOHOCTh IPUHUMATh ONTUMAJbHBIE PEIIEHHs, M Te, KOTOpPblE€ CKJIOHHBI K KOH(DIMKTHOMY
NOBEJICHUIO. TpaguLMOHHO BCsS IICHUXOJIOTMYECKAash JIUTepaTypa Jejaja M JieJaeT aKLIEeHT Ha
«paszpelieHrne» KoHGINKTA, TOYePKUBas, YTO KOHGIMKT MOKHO U HEOOXOJIMMO Pa3peliuTh WIH 21U~
Munuposams (OT JIaT. — UCKIIIOYATh, YAaIsATh). L{enbio paspemeHust KOH(GIUKTOB ObLTO JOCTHIKCHHE
UJCANbHOTO OECKOH(IMKTHOTO COCTOSIHHS, KOIJa JIFOAM B3aUMOJEWUCTBYIOT B IOJHOW TapMOHUH C
caMMMH co00l U okpyxkaromumu. OJHAKO MOBCEIHEBHAs MPAKTHKAa M €€ aHalu3 BHECIU HOBBIE
HIOQHCHI B H3y4EHHE ATOW MPOOIEMBI, 0Ka3aJI0Ch, YTO:

1) GONMBIIMHCTBO YCHIIUIL MO MOJIHOM JIMKBUIAIIMY KOH(DIMKTOB P B3aUMOJICHCTBUN OKa3aJIHCh
TUIETHBIMU,

2) KOH(IMKTBI KPOME HETaTHBHOW (YHKIIMM MOTYT HECTH M TO3UTHBHOE HAyaylo, OBIBAIOT
KOHCTPYKTUBHBIMH.

Hcxonst n3 ckasan”oro, K.Tomac BhnepBble MNpEeAnoXKWUi HOBBIM NOAXOJ K H3YYEHHIO
KOH(JIMKTOB, B KOTOPOM aKIeHT ObLI ceNaH Ha ynpaenenue umu. OH IPEUIOKUIT CKOHIIEHTPUPOBATh
BHUMaHHE Ha CJIEQYyIMX MnpoOreMax HU3ydyeHHs KOHQUIMKTOB: Kakue (OpMbI IOBEIEHHUS B
KOH(IMKTHBIX CUTYallUsIX XapaKTepHBI JUIs JIOJeH, Kakue U3 HUX SBISIOTCA Oosee MpOoaAyKTHBHBIMU
WIHM JECTPYKTUBHBIMM M KaK MOKHO YIPaBIATh BceMHU (azamMMu KOH(IMKTA U CTUMYJIUPOBATH KOH-
CTPYKTHBHOE MoBeaeHue. /I omMcaHus BO3MOXKHBIX THUIIOB TOBEJEHUS JIIOJEH B KOH(MIMKTHBIX
curyauusax K. Tomac npumMeHun JByXMEPHYIO MOJEb PEryJIupOBaHus KOH(IMKTOB B3aUMOACHCTBYS,
OCHOBOIIOJIATAIONIMMHU M3MEPEHUSIMH B KOTOPOW SsIBIsieTCsl Koonepayus (y4eT WHTEPEcOB APYroro)
BOBJICYEHHBIX B KOHQIUKT U HANOPUCMOCHb, SHEPTUS, ISl KOTOPOH XapaKTepeH aKLIEHT Ha 3alluTe
cOOCTBEHHBIX HHTEPECOB.

UtoObl mpoaeMoHCTpupoBaTh pe3ynabrarbl, K. Tomacom ObuT pa3paboTaH crnenuaJIbHBINA
BONPOCHUK (MIPECTAaBICHHBI B KOHIIC TJIaBbl), C MOMOIIBI0 KOTOPOTO MOYKHO OIPEACIUTh CBOIO
MPEIPACIIONOKEHHOCT K TOM MJIM MHOW CTPAaTeruy WM TMOKOCTb, T.€. YMEHHE MEHSTh CTPAaTCTHH B
3aBUCHUMOCTM OT IIOCTABJIEHHOM 1€ COBMECTHOM paboThl, CKJIaJbIBAIOLICHCS CUTYaluH,
0CcOOEHHOCTEH MapTHEPOB MO B3aWMOJCHCTBUIO U CBOMX JMYHOCTHBIX XapaKTEPUCTHUK. Pe3ynbTaThl



TECTUPOBAaHUs  IO3BOJISIOT  KOHCTAaTUPOBaTh  HMHJAMBUJAyaJbHbIE  CTPAaTETMM  YY4aCTHHUKOB
B3aMMO/ICHCTBHS M OCYIICCTBIISTh CPABHUTENBHBIA aHAIN3 COOCTBEHHBIX HAOMIOACHUHN, CAMOOIICHKU
KQ)KJIOTO € TE€M, 4TO JYMAaOT O HUX IAapTHEPHI 10 KOMAHJE.

Crparternu B3aumMoeicTBusl

ConepHuuecTBoO CoTpyaHn4ecTBO
BHumanue k cBouM Komnpomuce Koonepanus
UHTEepecaM

N36eranue [Tpucnocobnenue

K.Tomac BBIACIINIT B JTOHN cXeMme CJIcaAyromue 1AThb CII0co00B PEryjinpoBaHusa ACCTPYKTUBHOI'O

B3aUMOJEUCTBHU.
Conepnuuecmeo (kouxypenyus). OTHOMY W3 YYaCTHHKOB B3aUMOJCHCTBHS IMPEICTABISACTCS
OYEBHUIHBIM, UYTO TMpeJJlaraéMoe WM pelIeHHEe — HaWIydllee, OTCIO/a TOSBIISICTCS CTPEMJICHUE

NOOUTHCS YIIOBJIETBOPEHUSI CBOMX MHTEPECOB B ylIepO Ipyromy, TeM 0oJjiee 4TO MHOTO BbIOOpa HET U
TepsTh Hedero. Jlemaercs MOMbBITKA IMOBIUATh HA JPYrUX, MPOBECTH CBOK JIMHUIO, MO0 LEIb
OTpaB/IbIBAET CPEJICTBA.

H3becanue. OTCyTCTBHE KaK CTPEMJICHHMSI K KOONEpaluH, TaK M TEHACHLUUU K JOCTHKEHUIO
coOCTBeHHBIX menell. YenmoBek, cTpeMsmuiicss K u30eraHuio, OoJblie Bcero 3a00TSICH O CBOEM
COOCTBEHHOM 3/I0POBBE, CUMTAET, YTO NPEAMET CHopa HE HMMEET OTHOWICHHS K OOCYyXKIaeMoiu
npobiiemMe, YBOJIUT B CTOPOHY M IIPU 3TOM SIBJISIETCSI CAMIITOMOM JIPYTUX, 0oJiee Cephe3HBIX MPOOIIeM.
[TosToMy nmanbHelIee U3y4eHUE CUTYyallMd M TOUCK JOMOJHUTEIBHON MH(pOpPMALUU O MPUpPOJE Je-
CTPYKTUBHOTO B3aUMOJICHCTBUS MPEACTABIIAIOTCSA eMy 0oJiee MpeoYTUTENbHBIMU, YeM HEMEAJICHHOE
MPUHATHE KaKOT'0-JIN0O pelIeHus.

Ilpucnocoonenue. B TPOTHBOINOJIOKHOCTD COINEPHUUYECTBY YEJIOBEK IPUHOCUT B IKEPTBY
COOCTBEHHBIE HHTEPECHI pajiy APYroro yeaoseka. Llesnb, KOTOpoi sABIsSETCS KeJlaHue COXPaHUTh MUP U
N00pble OTHOIIEHUS C JPYTMMH JIIOJIbMH, BOCCTAaHOBJEHHE CIOKONCTBHMS M CTaOMJIBHOCTH, a He
paspelnieHre KOH(QIMKTHBIX B3aMMOOTHOIIEHUH U 1aXKe He pellIeHue 3a/1auH.

Komnpomucc (B3auMHasi yCcTylKa Kak HEHTpalbHBIM BapuaHT). DTOW CTpaTerdH, IMOCKOJBKY
HEOOXOJMMO MpPHUHATH CPOYHOE pelleHHe NpU JepUIUTEe BPEMEHH, OTHAIOT NPEINOYTEeHUE Te
YYaCTHMKM B3aUMOJCHUCTBUS, KOTOpble O0O0JIAalOT OJUMHAKOBOM BIAcTblO M HMEIOT B3au-
MOMCKIIIOYarole nHTepecsl. Kak mpaBuio, OHU OpUEHTUPOBAHbBI HE TOJBKO HA 10, Ha KOHEYHBIN
pe3yabTaT, HO U Ha COXpaHEHHE B3aMMOOTHOIIEHHH ¢ yJaCTHUKAMH B3aUMOIEUCTBUS.

Compyonuuecmeo. YUYaCTHUKU CUTYyallUM, aHAIU3Upysd MpoOJeMy M HpPUHHMMAsl pELIEHHE,
NpUXOIAT K KOHCeHcycy (OT jar. — corjacue, eIMHOIYIINE), MOJHOCTBIO YIOBJICTBOPSIOMIEMY
UHTEPEChl BCEX CTOPOH. OTOM CTpaTerMu OTHAIOT MPEANOYTEeHHE TOrjAa, KOrAa YYaCTHUKHU
B3aMMO/JICHCTBUS, HECMOTPSI Ha BO3HUKIIME PAa3HOIVIACHS, BCE K€ XOTAT MOCTABUTh HA OOCYXAECHUE
HEKOTOpble HJEH M TOTPYAUTHCS HaJ BbIPAaOOTKON COBMECTHOTO peIIeHUs, Mpoekra. Bpemenu
nopaboTaTh HaJ BO3HUKIIEH MPoOIeMOi y KOMaH/bl JOCTATOYHO, W IMpeUIaraloliuii 3Ty CTpaTeruio
B3aUMO/JIEHCTBUS BJIAJICET TEXHOJIOT UMM KOJUIEKTUBHOTO TPUHSTHSI PELLIECHHUS.

Cornacuo K. Tomacy, npu n3derannu KOH(GIUKTa HU OJHA U3 CTOPOH HE IOCTUTHET ycnexa (3To
MOXHO JIa)Ke TPENICTaBUTh cede ymo3purtenbHo). [Ipu Takux ¢gopmax moBeneHHs, Kak KOHKYPEHLUS,
IPUCIIOCOOIEHNE U KOMITPOMUCC, WIN OJWH U3 YYACTHUKOB B BBIUTPHILIE, & APYTOil MPOUTPHIBAET, MU
o0a MpOUTphIBAIOT, TaK Kak MAYT Ha YCTYNKM Jpyr aApyry. W Ttonbko onna crparerus —
COTPYOHHYECTBO — MPUHOCUT BBIUIPHIII BCEM YJAaCTHUKAM TPYNIIOBOrO B3auMOJeHCTBUA. BianeHue
CTpaTErWsIMM TO3BOJUT YYaCTHHKAM COBMECTHOM JEATEIBbHOCTH JIydllle IIOHMMaTh, B KaKHUX
CUTyallUsIX JeJoBOro oOmieHus Haubosiee 1e1ecoo0pa3Hbl T€ WM HHbIE CTpaTerud WIH 4YeM
PYKOBOJICTBYETCS] YYaCTHUK KOH(DIMKTHOIO B3aMMOJEHCTBUS IIPU BbIOOpE TOM MM MHOM CTpaTeruu.
Oco0eHHO Ba)XHO TMOKO HCIIOJIb30BATh CTPATEruu B3aUMOCHCTBHS BO BPEMsI POBEACHUS TUCKYCCUH
WM JIEJI0BOTO COBELIaHUS.

TakuMm oOpa3oM, KaxaoMy 4eraoBeKy i 3¢(HEeKTUBHON pabOThI ¢ APYrUMH HEOOXOAUMO 3HATh
CBOM BEIYIIME CTPATETHMH B3aUMOJCHCTBHUS U, B CIydae HEOOXOTMMOCTH, pa3BUBATh I'MOKOCTh B MX
UCII0JIb30BAHUU C YYETOM IIOCTaBJIIEHHBIX Li€JIeH, 0COOEHHOCTEN APYrux JojeH, NoACTPauBasiCh MO
UX TaKTUKA M CTpPATEerMu MOBEAECHHA. B TO ke BpeMs TIpaMOTHOE HCIOJIb30BaHUE CTpaTeruil
B3aUMO/JICHCTBUSI MOKET HE IIPUBECTH K YCHEXY, €CIM COOECEAHMK IEMOHCTPUPYET OTPULIATEIIbHBIE
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4YepThl XapakTepa, HU3KUM ypOBEHb HSMOLMOHAIBHOW KYJIBTYpBI, T.€. IPOBOLUPYET AECCTPYKTUBHOE
oOrLieHue.

UnmepakmueHoe ynpaxHeHue

Coirpante B urpy «KHura pekopgoB» ONS MNOAHATMS 3HAYUMMOCTM MapTHepa Mo
B3aMMOENCTBUIO N pacKpbITUSA nepen BCEMU ero AOCTOMHCTBA.

UHcmpykuusi. Bce mbl 3Haem o KHure pekopaos NmHHecca. Cenvac Mbl B CBOKO «KHUry
pPeEKOpAOB» 3anulieM pekopabl KaXAoro M3 y4acTHUKOB, OnNpedenuB MX AOCTOMHCTBA M
OOCTUXeHns. B Hawen KHUre [OBe 4acTu: cogepxaTtenbHasd W nepcoHanbHas. B
cofepxaTefibHoM oTMevatnTCa NpohecCcuoHarnbHble KayecTBa ydacTHMKA, a B NepCOHarbHOW
— 3@ YTO KaxAbl U3 NPUCYTCTBYHOLMX MOXET ObITb 3anucaH Tygda. BctaHem  coenaem gBa
Kpyra. Bo BHeWHeEM — y4acCTHUKM CTOAT, BO BHYTpeHHeM — nepesuratoTcd. Kaxabiv ms
NPUCYTCTBYIOLMX MUMEET NpaBo Bblbopa: YTO rOBOPUTbL CBOEMY MapTHEPY, packpbiBaTb €ro
npodgeccuoHanbHble UK NIMYHOCTHbIE KadecTBa. 10 curHany Begywlero BHYTPEHHUN Kpyr
CTOWUT, BHewHWn — pfBuraetcs. [llpuBeTcTBME nNapTHEPOB HayMHaeTCs crnoBamu: «f
obaszaTensHo 3anuuwy Tebsa B "KHury...", MOTOMY 4TO...».

MexaHU3MBbI NAPTHEPCKUX OTHOLICHUH

B mpouecce aeATENbHOCTH JEJIOBbIE MApTHEPHl BCTYHNAOT B OECUYMCIEHHOE MHOYKECTBO
B3aMMO/ICHCTBHIA, IIO3TOMY HE MEHEE Ba)KHBIM SIBJISIETCSI BOIIPOC, Kacatouuiics (OpMbl OTHOIICHUH B
COBMECTHOHN JAeATenbHOCTH. OHa 3aBHCUT OT IIEJIEBBIX YCTaHOBOK, CBOMCTBEHHBIX MAapTHEpaM IIO
B3aMMOJICHCTBHIO. B murepaType paccMaTpuBaroTcs Tpu (YOPMbI OTHOILICHUH.

[lepBass ¢popma — 3TO KOrAa YYaCTHUKM B3aUMOJIEHCTBHS OTHOCATCS JPYr K APYry Kak K
PaBHONIPABHBIM, CAMOILIGHHBIM CYOBEKTaM, HE IBITAsICh YHPABIATh (MaHUITYJIHPOBATH) JAPYT JAPYTOM.
HNwmeer MecTo cydvekm-cydveKkmHuoe omuouienue B BUJIE UAOra paBHOIPaBHBIX JUYHOCTEN. [Ipn
Takoil opraHmzanuu OOIIEHHS B3aUMOJAEHCTBHE HOCHUT TBOPYECKMH XapakTep B TOM CMBICIE, YTO
JOCTUraeTcs OOIIHOCTh MapTHEPOB, BO3HHMKAET HOBOE ICHUXHUYECKOe oOpa3oBaHMe, 00O3Hauaemoe
MECTOMMEHHEM «MbI». B nureparype Takoe oOIlleHHe Ha3bIBACTCS NAPMHEPCKUM, T. €. OCTPOCHHOM
Ha IPUHLUIE [TAPUTETA.

Bropas ¢opma B3auMoaelCcTBHSA, KOTI/la OAUH U3 YYaCTHUKOB OOIEHUS paccMaTpUBaeT Apyroro
Kak OOBEKT IeJIeHANIPaBJICHHOTO BIUSHUS. B 3TOM ciydyae, kak BHMJIMM, BO3HUKAIOT CyObeKm-
00veKmHble OMHOuIeHUus, KOTOpble CBOMCTBEHHBI, HAlpUMEp, TPAJAULIMOHHON CUCTeMEe 00pazoBaHUS
WM MEHEJDKMEHTY.

Tpetbs popMa OTHOLIEHU CBsA3aHA C OOCTOSATENLCTBAMH, KOT/Ia OJJUH U3 YYaCTHUKOB OOIICHUS
BbIOMpaeT cebe B MapTHEPHl TOro, KOTO HCHOJB3yeT B KadecTBe oOpasma il MOIpaKaHws, a
BBHIOpAHHBIA JUIsI 3TUX IIeJIed MOpOM Jake He Mmoao3peBaeT 3Toro. OOpa3yroTcsi Tak Ha3bIBacMbIe
00beKm-cyoveKmHuole OMHOUWIEHUA, TTIC AKTUBHBIM CyObEKTOM CTAaHOBHTCS TOT, KTO B MPEABIIYIIEM
BapuaHTe Obul cam oOBekTOoM. Takoe B3aMMOJEHCTBHE CHEIMAIUCTHI MO TMpoOIeMaM OOIIEHUs
HAa3bIBAIOT NOOPANCAHUEM.

BaykHpIM perynsTopoM IMOBEAEHUS Ul CTAHOBJEHMSI U YCIEIIHOTO PAa3BUTHUS UYEIOBEUYECKUX
OTHOLIEHUH SIBJISETCS CTHJIb B3aMMOJEHCTBHS C JAPYIMMH Kak THUIHM4YHAs, Hauboyiee dYacTto
nposiBiAmomascss (GopMa pearupoBaHUs B UYEJIOBEUYECKHUX KOHTAKTaX, OOYCJIOBJICHHas WHIUBU-
IOyaJIbHBIMH, JINYHOCTHBIMHU, COLMATbHBIMU (hakTopamu. Cmunp odujenus — 3TO MHIUBUAYyaTbHAS
(aBTOKpaTHYeCcKas, JEMOKpaTHuYecKas Wiu JinbepanbHas) crabuibHas (opMa KOMMYHHKATHBHOTO
MOBEJICHHUsI YeJIOBEeKa, MNpOSBIIAIOLIAsCS B JIOOBIX YCIOBHSX B3auMoJecTBusA. VHIMBUAYaTbHBIN
CTWJIb PacCMaTPUBACTCA B JIMTEPATYpPE KaK MPUCYILAs JAHHOMY YE€JIOBEKY CHCTEMA IICUXOJIOTHYECKUX
IPUEMOB, TEXHUK U CHOCOOOB JAEATEJBHOCTH C YYETOM TIE€HETHUYECKHX, JIMYHOCTHBIX U IIpO-
(eccnoHaNbHBIX XapaKTepUCTHK. M3-3a mpennoyTeHnd HMHAMBHIYAlIbHOIO CTHJIA, OCOOEHHOCTEH
JIMYHOCTH MO HAIPABICHHOCTH: HA JIMYHBIE L[E€JM, HA JOCTUIKEHUE PE3yabTara, Ha IPYruX JIOAeH —
WIM B 3aBUCHUMOCTH OT OCOOEHHOCTEH MapTHEPOB YYACTHUKH TpYIIOBOTO, HHTEPAKTUBHOTO
B3aUMOJICHICTBUSL MOTYT OTJaBaTh MPEANOYTEHHE Pa3HBIM MOJIENSIM OOIIEeHHs, B TOM 4YHCIE
nH(GOPMAIMOHHOM, yOeXKIalomel, BHyIIAOMEH Win dKcrpeccuBHON. [IpaBUIBHBIN BBIOOD MOAETH
KOMMYHUKAIlUM OKa3bIBaeT BIIMSAHME HAa MEKIMYHOCTHOE IIOBEJICHHE M JCHUCTBUS YYACTHUKOB



B3aMMO/ICHCTBHS, OJHAKO Oosiee d()(HEKTUBHBIM JJIsI WHTEPAKTUBHOW TPYNIIOBOH KOMMYHUKAIHH
ABIISICTCS Pa3yMHBIN BBIOOP (POPMBI KOJIIEKTUBHOM ESTETBHOCTH.

UnmepakmueHoe ynpaxHeHue

YnpaxHeHne «BaBunoHckas 6awHsa» Ha MOBbILWEHWE T[PYMNNOBOM CNSIOYEHHOCTU
BbIMOMNHAETCA B nogrpynnax no 5 -7 yernosek. Kaxxagon “3 noAarpynn Bbl4aeTcs NpuMepHO Mo
100 nuctoB Gymarm (MOXHO YXe MCMONb30BaHHOW) UNK MNadvka raseT M gaetca 3agaHue:
NOCTPOUTb M3 ITUX FIUCTOB MaKCUMaribHO BbICOKYHO OallHO, HEe WUCMonb3ys Kakux-rimbo
CKpennawwmnx matepuanos. [1na BbINOMHEHMSA 3TOro ynpaxHeHnsa obbl4HO AaeTca oo 25 —
30 MyH. MOXHO caenaTtb akUueHT Ha 3CTeTUYEeCKOM CTOpoHe paboThbl (yKpalleHue nocTpo-
€HHOM BallHM) MNKM Ha MakCuMarbHO BO3MOXHOW BbLICOTE MOCTPOMKM U OpraHu3oBaTb
COpeBHOBaHWE Mexay noarpynnamMu.

Mpn obecyxaeHun pesynbTaTtoB HEOOX0AMMO BbISICHUTL: Kak pacnpegensinack paboTta B
nogrpynne? Kto reHepupoBan uaen? Kakue kayectBa Y4aCTHUKOB MOMOIM BbIMOMHUTL
3agaHune?

IIpaBuiia KOPNOPATHUBHOIO MOBeeHUSI B KOMaH/1e

JlenoBoe B3aMMOJIEHCTBHE IIOACH paccMaTpuBaeTcs Kak TpymmoBas pabora. HeoOxomumo
pa3nuyaTh TEPMUHBI «KOMaHIHAst paboTa» M «rpynmnoBas padora». Bropoii TepMuH mupe, HOCKOIbKY
mr00ast KOMaH/a SIBIISIETCS TPYIIOH, HO He JII00ast rpyIna CTAaHOBUTCS KOMaHIOH.

['pynmoBast pabota — 3T0 cOBMeCTHas padoTa Jirofiei B Maibix rpynmax (ot 3 1o 7 —9 venosek)
HaJl ONpEACTICHHBIM 33JaHUEM, KOTOPhIE CaMOCTOSITEIbHO BBIOMPAIOT HANpaBJiCHUE CBOEH pabOThHI U
cCpeacTBa JUIs €€ JOCTIKEHHUS, YCTaHAaBJIMBAIOT HOPMbI B3auMojeHCTBHA. ['pymnmoBas paboTa
UCMOJb3yeTCs Kak s KOJUIGKTUBHOTO pEIIEHUs 3a/1ad, Tak U Juii oOydeHHs JrofeH, MOBBIILIEHUS
KBaJM(HUKALMK CIELUAINCTOB B KOJIJIEUKAX, By3ax U T.A. lllupokoe mpuMeHeHHe OHA MOIydMIa Kak
OJIHAa U3 OCHOBHBIX (hopM padOTHI B Pa3MYHBIX HHTEPAKTUBHBIX Urpax (MMUTALMOHHBIX, JEIOBBIX,
aTTeCTALMOHHBIX, JHMIAKTHYCCKHX, POJCBBIX), a TAKKE KaK CaMOCTOsTelibHas (opMa BbIPAOOTKH
peureHuii (paboTa BPEeMEHHBIX IIEJICBBIX TPYII, OPraHU3alMOHHOE MPOCKTUPOBAHKE, CIICIHHAbHbIC
CEMHHApbI, MO3TOBBIE LITYPMBI).

[IpenmyiecTBO TpynmoBoil pabOTHI TOCTUTAETCS 32 CYET CHHEPTruYeckoro sddexra, KOTOPbIit
BO3MOJKEH, KOTJ[a YIYaCTHUKH B3aMMOJACHUCTBUS BXOJSAT B CBOCOOPA3HBI MCHXOJOTHYECKUIH PE30HAHC,
YYBCTBYIOT ce0st KOM(POPTHO U YBEPEHHO W KOTJla X aKTUBHOCTPH MOBbImaercs. [lonarue «cunepeusn»
(OT rp. — COTPYJIHUYECTBO, COJAPYKECTBO) SBJISCTCS KJIFOYECBBIM B OMHCAHUH JUAIa30Ha 4epT TPYII-
nel. [Ipenmonaraercs, 9To KaxIblid YEIOBEK, BCTYMAas B TPYIIY, MPUBHOCHT B HEE ONpEAEIICHHOE
KOJIMYECTBO HWHIWBUAYaJbHOW OSHEPrUM, TMpeJHa3HAUYCHHOH I pa3BEpTHIBAHUS TPYNIIOBOM
akTUBHOCTH. O0IIee KOJIMYECTBO 3TOW PHEPTUHU, UMEIOIENCS Y TPYIIIIBI, U €CTh CHHEPTHA.

B nmocnennee BpeMs B IMTEpaType BCe Yallle BCTpedaeTcs MOHATHE «koMaHa». Kak conumanbHas
eIMHUIIA «KOMaHJHas paboTa» KAdyeCTBEHHO OTIMYACTCS OT TPAJUIMOHHOTO MpPEACTaBICHUS
«TpyIIoBON paboTh» U 007aaeT psiioM npeumyiiects. Komanma:

- HAalleJICHa Ha COBOKYNHbIU pe3yibmam ACATEIbHOCTH, B TO BpeMs Kak pabouas rpymnmna B
OoubLIeH Mepe nojaraeTcs Ha WHAMBUYAIbHbIN BKJIAJ CBOMX YYaCTHUKOB B JIESITEIbHOCTD;

- JaeT wIE€HaM TPYNNbl ONPEAEICHHOE NCUXOI02UYECKOe Npeumyuwecmso . 0e30MacCHOCTb,
YyBCTBO JIOKTS, TOPAOCTb 32 CBOU JOCTHKEHHUS,

NpU3HAHUE,

- B 00JIBITIEH Mepe, YeM TPYIIA, nPeopacnoloNtceHa K PUCKy,

- UMeeT 3HAuuTeNIbHbIe MPEHMYILECTBA B MPO(PECCHOHATIBHON NEATEIbHOCTH, B COLMAIbHOM
00y4eHNHU U BOCIIMTAHUU CBOMX Y4aCTHHUKOB.

B mpaktuke pemeHus rpynnoBbIX 3a1ad (JOPMBI AEJIOBOIO B3aUMOJICHCTBUS PEAIN3yIOTCs, KaK
MPaBHJIO, B TAKUX €TI0 THIAX, KaK KOOMEPaIusi 1 KOHKYPEHIIUS.

Konkypenyus (or nar. — CTaJKUBaThCs) — YTO B3aWMOJCHCTBHE H  TPYIIIIE,
XapaKTepU3YIOIIeecs: MPOTUBOCTOSIHUEM, TIPOTUBOOOPCTBOM CTOPOH JUISL JOCTHIKEHHUS COOCTBEHHBIX
HeNeil 1 WHTepecOoB. 3/1eCh aKTUBHOCTH MApPTHEPOB HAIpaBICHAa Ha OCIA0JICHHWE, BBHITECCHEHHE WU
uCTpebIIeHNe APYT Apyra C HeIbio OOPHOBI 3a MOJI0KEHUE B COLIYME, 38 CHMIIATHH TPEThEH CTOPOHBI,
3a 00BEKTHI, UMEIOIINE OTPAaHUYEHHBIA pecypc, 3a Omara M BBITOABI. [Ipy 3TOM HEKOTOpHIE UJICHBI
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IPYNIIBI HE JKENalT JEJIUTh MeXAy co00il 00bekThl oOumx ycrpemsieHuid. KoHKypeHuus, kax
MPaBUJIO, PEaIM3yeTCs Yepe3 KOH(IMKTHOE B3aNMO/ICHCTBHE.

Koonepayusa (ot nat. — coTpyJHHYECTBO) — (OpMa TPYIIIOBON UHTETPALUK — ITO JCHCTBUS
10 OOBEIMHEHUIO M COTJIACOBAHMIO OOIMX YCHWJIMH MpH peaqu3allii COBMECTHOW NESTEIbHOCTH B
komanze. Ilpu 3TOM mapTHephl MOTyT HE HCHBITHIBATH JIPYr K APYTY MOJOKHUTEIbHBIX IMOIMM.
CoTpyIHHUYECTBO OCHOBAHO Ha OOIHOCTH IieJiell, CTpEMIIEHUH K TOCTHKEHMIO pe3yabTaTa, B3auMHOM
Bbirosie. Koomepauuss o3HayaeT KOOpAMHALMIO, €AMHEHUE, YHNOPSAOUYEHUE EIUHUYHBIX CHII
YYaCTHUKOB B XOJ€ OpraHu3alid COBMECTHOW JESITEeNIbHOCTU. BBIAENAIOTCS [1BE€ CTOPOHBI
KOOIIEPaTUBHOTO B3aUMO/ICHCTBHUS:

- pa3zeneHue npolecca eINHON AeSITeIbHOCTH MEXAy NapTHEPaMH;

- UI3MEHEHHE Y4aCTUsl KaXJI0T0 B COOTBETCTBUHM C €ro0 LEJIAMH U

MOTHBAMH.

CBoeoOpa3HbIM IOKa3aTeaeM KOOMEPalUU SBISAIOTCA CTENEHb BKIIOYEHHOCTH YYaCTHUKOB B
COBMECTHYIO JIEATEIbHOCTh U MX BKJaJA B Hee. [Ipu xoornepaTMBHOM B3aMMOJCHCTBUU MPOUCXOIUT
COEIMHEHHE HEMOCPEICTBEHHOIO pe3ysibTaTa AESITENbHOCTH KaXKJO0r0 C KOHEUHBIM pe3yJIbTaTOM
COBMECTHOMH JI€ATEIbHOCTH Ha OCHOBE B3aMMOIIOHUMAHMS.

B ocHOBe KOpIOpaTUBHOTO MOBEAEHUS YYACTHUKOB B3aMMOJCHCTBUS JIEKUT OpraHU3allMOHHAs
KYJIbTYpa, Oa3upyroiascs Ha COTPYAHUYECTBE U MAPTHEPCTBE.

Opzanuzayuonnas Kyabmypa — 5TO CBOJ KIIOYEBBIX IIEHHOCTEH, HOPM, YOEXIEHUH,
IIPEIIIOYTEHUH, KOTOPbIE IOHUMAIOTCS ¥ pa3JeIIIOTCsS BCEMU WieHaMu Ipymibl. OHa BKIIIOYAET:

- KHETHUCAaHbIE MTPaBUJIA» — KOPIOPATUBHBIN KOJIEKC, MUCCUS U

MOJINTHKA,

- YCTOWYHBOCTD U CTAOMIIBHOCTH B3aUMO/ICHCTBUS;

- 3HaHUWE OCOOEHHOCTEHl TOBENEHMs JIOJel W Ha J3TOW OCHOBE COXpPaHEHHE UX
paboToCOCOOHOCTH U YMOIIMOHAIBHON YCTONYHBOCTH,;

- YBaXXEHHUE MTapTHEPOB M0 B3aUMOAECUCTBUIO, JOSUIBHOCTD,

- adexkTuBHBIC BepOaTbHbIC U HEBEPOATbHBIC KOHTAKTHI,

- perynsiuus COLMaNIbHO-IICUXOJOTHYECKOT0 KIMMAaTa U CO3JaHUE YCIOBHM JIJII COBMECTUMOCTH
U cpabaThIBAEMOCTH;

- BJIQJICHWE HABBIKAMM COLUAJIbHOW KOMIIETEHTHOCTH, PA3BUTHE HSMOLIMOHAIIBHOTO MHTEJUIEKTa
YY4aCTHUKOB B3aMMOJCHCTBYS,

- C1IOCOOHOCTh MOHUMATH U CJIEJJOBaTh HOPMaM COBMECTHOM JI€ATENbHOCTH;

- BJIaJIeHHE U THOKOE UCI0Ib30BaHUE PA3IMUHBIX CTHIIEH U CTpaTerui;

- YMEHHUE YIPABJISITH TPYNIIOBBIMH M MEKJIMYHOCTHBIMU KOH(JIUKTaMHU,

- aJIeKBaTHasl CaMOOLIEHKA YYACTHUKOB U CIIOCOOHOCTh K COTIEPEKUBAHMUIO;

- CIIOCOOHOCTD KaX/I0I0 K CAMOPA3BUTHUIO U CAMOOOYUEHHUIO.

Crenu(ukoll KOPIIOPATUBHOTO B3aUMOJCHCTBUS SIBJISICTCS TO, YTO KaXIbI €ro y4acTHUK
COXpaHSET CBOI0 aBTOHOMHOCTb M MOXET 00ecleuMBaTb CAMOPETYJISALMI0 WIH KOPPEKLHIO CBOUX
KOMMYHUKATUBHBIX JECHCTBUMN.

IModymat u ebinonHu 3adaHue

Becenys ¢ keM-TO Ha TeMy, He CMULIKOM BaXXHYK ANSA Bac, HayyuTecb, B3rMsHYB Ha
Yyacbl, NPMBETNNBO cKasaTb: «O, N3BUHK, 9 TOPONOCb, JOrOBOPUM B OPYron pas» — U C
3TUMU CNOBaMN HEMESIEHHO YAANUTLCA.

Ecnn octanocb BneyatneHwe, 4to cobeceaHuk obwxkeH, 3arnagbTe obuay, NoTom
pasbilWwmTe, NO3BOHUTE, elle pa3 NpUHecuTe CBOU M3BUHEHWsS. 3aTo Bbl HayyuTe cebs He
«NpUnMNaTtb» K NOLSAM, Y KOTOPbIX B NPOGECCUOHAaNbHOM cpeae nosiHo 3ab0T 1 NOpyYEeHUN.
Bbino 661 Hennoxo ewe oBnageTb ApYXentobHbIM U 3abaBHbLIM «MpoLLAsibHbIMY XXECTOM UMK
dpason (Tmna «XXam MeHs, U 9 BEPHYCb...»), HO 3TO TpebyeT U3BECTHOro apTUcTU3Ma U
AaeTcs He Kaxgomy.

NMPAKTUYECKUA CAMOMAPKETUHI
1. OTBeTbTe Ha BOMNpPOCHI TECTOB U 0OpaboTtanTe pe3ynbTaThl.
TecTt «Tpu A»



WHcTpykuma. NpounTtanmte BOMPOCHI U oueHuTe no wkane B 6annax or O go 10,
HaCKONbKO 3TWM BbICKa3blBaHNA xapakTepuadytoT Bac. O 6GannoB — kaTeropuieckoe
Hecornacue c BbickasbiBaHueM; 10 6annos — 6e30roBopoYHoOe cornacue.

1. MHe nopou He xBaTaeT BblOEPXKKU.

2. Ecnv Mou xxenaHna MeLaroT MHe, TO S YMe UX NoaaBnaThb.

3. Poauntenun, kak 6onee 3penble noan, OOMKHbI YCTpanBaTb CEMENHYIO XMU3Hb CBOMX

4. A nHorga npeyBenuYMBalo CBOK POJib B KAKUX-NTMBO COBLITUAX.
5. MeHs npoBeCTU Hererko.
6. MHe 6bl NoHpaBMNoch ObiTb BOCNMTATENEM.
7. bbiBaeT, MHe Xo4YeTcs NoAYypPayYnTbCH, Kak MarieHbKOMY.
8. lymato, 4YTO s NpaBUbHO NOHUMAID BCE NpoucxogsLine codbiTus.

9. Kaxabln JOImKeH BbINOHATL CBOW OONMT.

10. Hepefko 51 nocTynato He Tak, Kak Hago, a Tak, Kak XO4eTcs.

11. NMpuHuUMaga pelueHne, s cTaparcb NpoaymMaTtb ero nocrneacTaus.

12. MnagLee NoKofneHne AOSMKHO YYUTBCH Yy CTapLlUmnX, Kak eMy crieyeT X Tb.

13. A, kak n mHorme noaun, obiBato odbna4me.

14. MHe yaaeTcs BMaeTb B nogax onbLue, Yem oHU roBopsT o cebe.

15. et gomxkHbl, 6€3ycnoBHO, cnefoBaTth YKka3aHUAM poauTENENn.

16. A — yBrekawLwmncs Yyernosek.

17. Mo OCHOBHOWN KpUTEPUIA OLIEHKN YenoBeka — OO bEKTUBHOCTb.

18. Mowu B3rnsagbl Henokonebumeil.

19. BbiBaeT, 4YTO A He yCcTynaro B CNOPE MKLLUb MOTOMY, YTO HE XO4Yy yCTynaTb.

20. MNpaBuna onpasgaHbl NULWb 4O TEeX NOP, NOKa OHM MOSIE3HbI.

21. Jlrogn pomkHbl cobniogaTth BCe Npasuia He3aBUCUMO OT OBCTOATENBLCTB.

O6paboTka pe3ynbTaToB.

MoacuuTante cymmy 6anoB oTAenbHO — no Tpem 6rokam BonpocoB. Bonpocokl Ne 1, 4,
7, 10, 13, 16, 19 otHOcATCS K no3uumn Pebenka ([0). Bonpockl Ne 2, 5, 8, 11, 14, 17, 20 — Kk
nosuumn Bapocnoro (B). Bonpockl Ne 3, 6, 9, 12, 15, 18, 21 — k no3vuumn PoauTtens (P).

AHanuna pesynbTaToB.

Pacnonoxute pesynbTaTbl B nopsgke ybbiBaHus M 3anuwmte opmyny CBOUX
noteHuunanbHbix ponen. O Yem xxe oHa CMOXET pacckasaTb?

Ecnn Bbl nonyyunu dopmyny BOP — 3970 3HauyuT, 4TO Bbl ObBnagjaete pasBUTbIM
YyBCTBOM OTBETCTBEHHOCTW, B MEpPY WMMNYMbCUMBHbI W HE CKMNOHHbl K Ha3ugaHusaMm U
noy4eHnsiMm. Bam MoOXHO noxenaTb NULLIb COXPaHATb 3TN KadecTBa U Bnpedb. OHM NnomMoryT B
nobom gene, CBA3aHHOM C OBLLEHMEM, KONMNEKTUBHBIM TPYAOM, TBOPYECTBOM.

Xyxe, ecrnu Ha nepBoM MecTe cTouT «P». KaTeropMyHocTb M caMOyBEpPEHHOCTb
NpPOTUBONOKAa3aHbl, Hanpumep, negarory, opraHMsaTopy — CIIOBOM, BCEM TeM, KTO B
OCHOBHOM MMeeT feno ¢ NnogbMu, a He C MallMHaMu.

Hanpumep, ecnn Bawa dopmyna umeeT Bug POB, To y Bac MOryt BO3HUKHYTb
HEKOTOpble CIOXHOCTW, KOTOpPble CMOCOOHbI OCIIOXHUTb >KM3Hb obnagartento Takou
dopmynbl.

«Pogutenb» ¢ 0eTckon HeNOCPeACTBEHHOCTBIO pexXeT «npaBay MaTKy», HA Ha CEKyHAy
He COMHeBasiCb 1 He 3ab0TACk 0 nocneacTeuax. Ho TyT HeT noBogoB ANg yHbIHUA. Ecnn Bac
He npuBnekarT opraHnsaTtopckas paboTta, WyMHble KOMMNaHUU U Bbl NpeanoynTaeTe NobbiTh
HaeguHe C KHWUIoM Wnu 3TIOOHUKOM, TO BCe B nopsgke. Ecnm e HeT, U Bbl 3axoTuTe
nepegBuHyTb cBOe «P» Ha BTOpOe 1 Aaxe Ha TpeTbe MeCTO, TO 3TO BMNOJSIHE OCYLLIECTBMMO.

«[0» Ha nepBoM MecTe — BMOMHE MNpUEeMSieMbI BapuUaHT, CKaXeM, ANA Hay4HOoW
paboTbl. QUHWITENH LWYTAMBO OOBACHUM MPUYUHBI CBOMX Hay4HbIX YCNEXOB TEM, YTO OH
passuBasnica MeasieHHO U Hag MHOMMMKM BOMpocaMn 3agyMarncs Nuilb B TOM BO3pacTe, Korga
nogn obbIYHO NepecTaloT 0 HUX AymaTb. HO geTckasi HenocpeLCTBEHHOCTb XOpoLUa Nuwb Ao
onpegenieHHon cteneHn. Ecnv oHa HauynHaeT MelwwaTb geny, nopa B3ATb CBOM 3MOUUKN Nof
KOHTPO~b.
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Tect K.Tomaca «CtpaTternn szanMoaencTens»

B cBoeM OMpocCHMKE MO BbISBEHUIO TUMWYHBLIX (QOPM MOBEAEHUA aMepUKaHCKUM
ncuxonor K.Tomac onucbiBaeT Kaxabl U3 NATU BO3MOXHbIX BapuUaHTOB 12 CyXOeHusMn o
noBegeHUn uMHAMBMOA B CUTyauuun KOHIMKTA MHEHUW. B pasnnyHbiXx coYeTaHuaX OHU
crpynnuposaHbl B 30 nap.

NHcTpykuna. Bam Heobxoammo caenatb CamMOOLEHKY, a AN 3TOro BbibpaTb B KaXaom
nape TO CyXO€eHue, KOTOpPOe sBMAeTCA Hanmbonee TUMUYHBLIM ANS XapakTePUCTUKN BaLLEro
TUMWYHOIO NOBEAEHMS B MOBCEAHEBHbIX CUTyaUMSAX KOHNNKTA MHEHUI. Bbl cTaBuTe HOMep
oyepeaHoro Bonpoca u 6yksy BbIOpaHHOro Bamu OTBETA.

1. A. VIHorga s npefocTaBnsio BO3MOXHOCTb APYrMM B3sTb Ha cebs OTBETCTBEHHOCTb
3a peLLeHne CnopHOro Bonpoca.

b. Uem obcyxgatb TO, B YEM Mbl pacxoaMMCs, 1 cTapatocb 06paTUTb BHUMAHUE Ha TO,
C YyeM Mbl 06a cornacHsol.

2. A. A ctapatocb HanTKU KOMMNPOMUCCHOE peLLEHNE.

b. A nbiTatocb ynagutb OeNo C Yy4eTOM WHTEPECOB [ApPYyroro 4eroBeka M MOUX
COBCTBEHHbIX.

3. A. OBbIYHO 51 HACTONYMBO CTPEMIIOCb 4OOUTLCS CBOErO.

B. A cTtapatocbh ycnokontb Apyroro 1, rnaBHbIM 06pa3oM, COXpPaHUTb HaLUM OTHOLLUEHUS.

4. A. 4 cTtapaocb HanTXU KOMNPOMUCCHOE peLleHmne.

B. NHorpga 4 xxepTByl0 CBOMMM COBCTBEHHBIMW MHTEpPEecaMn pagu MHTEPECOB APYroro
YyerioBeka.

5. A. YnaxuBas CnopHyw cuTyauuio, S BCe BpPeMs CTapalCb HauTU NOAOEPXKY Y
apyroro.

b. A cTtapatock caenatb Bce, 4TOOLI 3bexaTb 6ecnone3Hon HanpPsSXKEHHOCTH.

6. A. A nbiTatocb nsbexatb BO3HNUKHOBEHMSI HENpUATHOCTEN ansa cebsa. b. A crapatocb
JobuTbcs CBOEro.

7. A. A cTtapatlocb OTNOXUTb PeLUEHNe CNOPHOro Bonpoca, C TeM YTOObl CO BPpEMEHEM
pewwnTb ero OKOH4YaTeNbHO.

B. A cunTato BO3MOXHbLIM B YEM-TO YCTYNUTb, YTOBLI 4OBUTBLCA ApPYroro pesynbTarta.

8. A. OBbIYHO 51 HACTONYMBO CTPEMIIOCL 4OOUTLCH CBOErO.

b. A nepBbIM genom ctaparwcb SICHO onpenennuTb TO, B YEM COCTOSAT BCE 3aTPOHYTbIE
WMHTepecChbl N BOMpPOCHI.

9. A. [dymat, 4TO He Bcerga CTOMT BOSIHOBATbCSA W3-32 KaKUX-TO BO3HMKAKOLLUX
pasHornacuun. b. A npegnpuHumato yemnus, 4tobbl 4OOUTBHCA CBOETO.

10. A. A TBEpAO CTPEMIIOCH AOCTUYb CBOETO.

b. A nbiTatocb HANTU KOMNPOMUCCHOE peLLEHME.

11. A. lNepBbIM genom s cTaparcCb ICHO onpeaennTb, B YeM COCTOAT BCe 3aTPOHYTble
WHTepecChbl N BOMpPOCHI.

B. A ctapatochk ycnokontb Apyroro 1 rnaBHbIM 06pa3omM COXpaHUTb HaLUM OTHOLLEHWS.

12. A. 3avacTtyto s u3berato 3aHMMaTb NO3ULMIO, KOTOPAst MOXET BbI3BaTb CMOPbI.

b. A pato BO3MOXHOCTb APYromMy B YEM-TO OCTaTbCS NPU CBOEM MHEHWN, ECININ OH TaKXe
NOeT MHe HaBCTpeyy.

13. A. A npegnarato cpegHIo No3nuUuLo.

b. A HacTamBato, 4TObbI BbINO CAENaHo NO-MoeMmy.

14. A. 4 coobwao gpyromy CBOK TOYKY 3pEeHUs U crnpawmeato o ero Barnsgax. b. A
NbITalOCb NoKasaTb APYrOMY FIOMMKY M NpenmyLLecTsa MOMX B3rnsgos.

15. A. A cTapaloCb YCNOKOUTb APYroro W, rnaBHbIM 00pa3oOM, COXpPaHWUTb HaLuu
OTHOLLEHMS.

b. A ctapatock caenaTb Bce Heobxoanmoe, 4ToObl n3bexaTb HanpPsXKeHHOCTM.

16. A. A cTtapatocb He 3aaeTb YyBCTB ApPYroro.

b. A nbiTatock y6eauTb pyroro B npenMyLLecTBax MOen nosnumm.

17. A. O6bI4YHO 51 HACTOMYMBO CTapalCb JOOUTBLCS CBOETO.

b. A ctapatock cgenaTb Bee, YTOObI n3bexaTb 6ecnone3Hon HanpsKeHHOCTH.



18. A. Ecnu aTo cgenaet Agpyroro c4acTnvBbIM, S JaM eMy BO3MOXHOCTb HacTOATb Ha
CBOEM.

B. A nato BO3MOXHOCTb APYromMy B 4EM-TO OCTaTbCS NPU CBOEM MHEHWUWN, €CINN OH TaKXe
naeT MHe HaBCcTpeuy.

18. A. lNepBbIM OENOM S cTapalCb YETKO OnpeaennTb, B Y4eM COCTOAT BCE 3aTPOHYThbIe
WHTEpEeChl N CMOPHbIE BOMPOCHI.

b. A crapatocb OTNOXWUTb peELLEHME CMOPHOro BOMPOCa, C TEM YTOObI CO BPEMEHEM
pewwnTb ero OKOH4YaTeNbHO.

19. A. lNepBbIM OeNOM 51 CTapaloCb YETKO ONPEeAENniMTb, B YEM COCTOAT BCE 3aTPOHYThIE
WHTEpEeCHI 1 CNOpPHbIE BONPOCHI.

b. A crapatocb OTNOXWUTb peLLUEHWEe CMOPHOro BOMPOCa, C TEM YTOObI CO BPEMEHEM
pewwnTb ero OKOH4YaTeNbHO.

20.A. A nbiTatocb HEMEONEHHO NPEOAONEeTb HALLWM pa3Hornacus.

b. A ctapaiocb HaNTK Hanny4dlee codeTaHne BbIrog U NOTepPb ANsa Hac obounx.

21. A. Begs neperoBopbl, 1 cTapatocb bbiTb BHUMATEMbHbLIM K XXenaHuam

Jpyroro.

B. A Bcerga cknoHsAKCh K NpssMoMy 06Cy>XaeHnio npobrnemsl.

22.A. A nbiTaloCb HaWTM MO3ULUUIO, KOTOpasi HaxXoAUTCA MocpeavHe Mexay MOewn
nosuumen n TOHKOM 3peHns apyroro yenoseka. b. A oTcTamBalo cBOU XernaHus.

23.A. Kak npaBuno, s 03abo4eH Tem, YTOObI YAOBNETBOPUTL XKEeMaHWUs KaXK4oro U3 Hac.

B. NHorga s npepocTaBnsao BO3MOXHOCTb APYrMM B3ATb Ha cebs OTBETCTBEHHOCTb 3a
peLleHne CnopHoOro Bonpoca.

24.A. Ecnn nos3vumua Opyroro KaxeTcsd €My O4YeHb BaXHOW, A MocTaparwCb MNOUTU
HaBCTpeuy ero xenaHumsam. b. A ctapatocb yéeanTb opyroro NpuUnTK K KOMNPOMUCCY.

25.A. A nbiTalocb nokasaTtb APYyromy foruky U npemmyliectsa moux B3rnsgos. b. Beaa
neperoBopbl, A CTapacCb ObiTb BHAMATENbHbLIM K XXeNaHUAM

JIpyroro.

26.A. A npegnarato CpeHIo No3numio.

B. A no4tn Bcerga o3aboyeH TeM, YTOOLI YAOBNETBOPUTL KENaHUS KaXaoro U3 Hac.

27. A. 3avacTyto s n3beraro 3aHMMaTh NO3ULMIO, KOTOpas MOXET Bbi3BaTb CMOPbI.

6. Ecnn 310 cgoenaeT gpyroro cyactnuBbiM, 9 AaM €My BO3MOXHOCTb HACTOSTb Ha
CBOEM.

28.A. OBbLIYHO 51 HACTONYMBO CTPEMIIOCL 4OBUTLCS CBOErO.

b. YnaxunBas cutyaumto, 1 00bI4HO CTapaoCb HANTU NOAAEPXKKY Y APYroro.

29.A. A npegnarato cCpeaHIo No3numio.

6. dymal, 4TO He Bcerga CTOUT BOMHOBATbCA M3-3a KaKUX-TO BO3HUKAKOLLMX
pasHornacumn.

30.A. A cTapatocb He 3ageTb YyBCTB APYroro.

B. A Bcerga 3aHMmaro Takyl no3vumio B CMOPHOM Bonpoce, YToObl Mbl COBMECTHO C
APYrMM 3anHTEPECOBAHHBIM YENTOBEKOM MOTNM AobUTLCA ycnexa.

KonnuyectBo 6annoB, HabpaHHbIX MHOAMBUAOM MO KaXKOOW LiKane, AaeT npeacraBrieHme
O BbIPaXXEHHOCTM Yy HEro TeHAEHUMWN K MPOSABMEHMIO COOTBETCTBYHOLLMX (DOPM NOBELAEHUSA B
CUTyauusix JUCKYCCUN U KOHMPIIMKTA MHEHNNA.

Kntoy

Ne | ConepHuyectBo | CotpyaHunyectBo | Komnpomucce | W3beranue ([Npucnocobnenne
n/n (akyna) (coBa) (nnca) (4epenaxa) (MeaBEXOHOK)

1 A b

2 b A

3 A 5)

4 A b

5 A )

6 b A

7 b A
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10 A b
11 A b
12 b A
13
14 b A
15 b A
16 b A
17 A b

a1
>

19 A =)
20 A b
21 b A
22 b A
23 A b
24 b A
25 A b
26 b A
27 A b
28 A b
29 A b
30 b A

TecT «YMeeTe nNu Bbl BAUATL Ha APYrUX Nogen?»

OcHoBa OCHOB [€enoBOro YyenoBeka — yMeHWe BNUSATb Ha Apyrux niogen. MNpoeepbTe,
nMeeTCcs N y Bac Takasi cnocobHocTb? MoxeTe N Bbl NOBECTU Ntoaen 3a cobon? B nomckax
3TOro oTBeTa BaM NOMOXET AaHHbIN TECT.

NHcTpykuma. OTBeTbTE «ga» UMK «HeT» Ha cnegyoLme Bonpochl.

1. CnocobHbl Nn Bbl NpeAcTaBuTb cebs B ponu aktepa unm nonmTn4eckoro aesarensa?

2. PasgpaxatoT nv Bac noau, ogesarowimeca n segyLume cebsa akctpaBaraHTHO?

3. CnocobHbI nn Bbl pa3roBapuBath C APYrMM YeroBEKOM Ha TEMY CBOUX

WHTUMHbIX NepeXnBaHnn?

4. Kak ObICTpO Bbl pearmpyeTe, Korga 3amedaete Manenwme npmusHakm

HeyBaXXUTESbHOro OTHOLUEHWS K BaM?

5. MNopTutca N y Bac HacTpoeHune, Koraa KTo-To gobueaeTcs ycnexa B Ton obnactu,
KOTOPYHO Bbl cuMTaeTe ans cebs camon BaXHOWU?

6. Jllobute nuM Bbl genaTtb 4YTO-TO OYeHb TpygHoe, 4YTOObl NPOLAEMOHCTPMPOBATH
OKpY>KaloLMM CBOU He3aypsiaHble BO3MOXHOCTN?

7. Mornwn 6bl Bbl NOXepTBOBaTb BCEM, YTOOLI 4OOUTLCA 4ENCTBUTENBHO

BblaroLerocsd pesynbrara?

8. CTpemutechb nn Bbl K TOMY, 4TODObI Kpyr Balmx Apy3en Obin HEM3MEHEH?

9. Jlobute nu Bbl BECTU pasMepeHHbI 00pa3s XU3HW CO CTPOrMM pacrnopsiakoM BCeX
Aen v gaxe passneyvyeHnn?

10. JltobuTte nun Bbl MEHATL OBCTAHOBKY Y cebs Joma unv nepecTtasnsaTb Mebensb?

11. Jltobute nu Bl NpoboBaTb HOBbIE CNOCOOLI peLleHnst CTapbIx 3agay?

12. JltobuTte nu Bbl 4Pa3HUTb CAIULLKOM CaMOYBEPEHHbIX N 3aHOCYMBBIX Noaen?

13. Jlobute nuM Bbl [[oKasbiBaTb, YTO Ball HayanbHUK (MM KTO-TO BecbMa
aBTOPUTETHbIN) B YEM-TO He npaB?



O6paboTka pe3ynbTaToB.
MoacuuTtante HabpaHHOe BaMu KonumyecTBOo GannoB, BOCMOMb30BaBLUMCL ANt 3TOrO
npencTaBneHHon ganee Tabnuuen.

OtBeT Homep Bonpoca

112 (3 |4 |5 |5 |7 (8 |9 |10 (11 |12|13
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AHanuM3 MonyYeHHbIX pe3ynbTaTos.

35-65 basiios. Bbl yenoBek, KOTOpbI ObnagaeT BeNMKOMENHbIMU MNpPeanochbifikamu,
4YTOObl 3PEKTUBHO BNUATL HA OPYrMX, MEHATb UX MOAENV NOBEAEHUS, YYNTb, YNPaBnsTh,
HaCTaBNATb Ha NyTb UCTUHHLIN. Bbl yOexaeHbl, 4TO YENOBEK HE AOIMKEH 3amMblKaTbCsl B cebe,
n3beratb nogen, gepxatbCa Ha obouYnHe M gymaTtb TOnbko O cebe. Bbl cumTaeTe, 4YTO OH
AOIDKEH AenaTtb YTO-TO ANs APYIUX, PyKOBOAUTb UMW, yKasbiBaTb Ha AOMYLIEHHbIE OLWIMOKN,
YUuTb KX, 4TOObl OHM nyywe 4yBCTBOBanM ceba B OKpyXalolen AeNCTBUTENbHOCTU. Bbl
HageneHbl cnocobHoCTb yoexaaTb niogen B cBoen npasote. OgHako Bam criegyeT ObiTh
OYEHb OCTOPOXHbIM, 4YTOObI Balla MNO3NLMA HE CcTana Ype3MepHO arpeccuBHom. B atom
Cny4ae Bbl JIErkO MOXET NpeBpaTUTLCS B haHaTMKa Unn TUpaxa.

35 bannoe u meHee. YBbl, XOTA 3a4yacTylo Bbl ObiBaete npaBbl, yoeauTb B 3TOM
OKpYyXalLWKnx BaM yaaeTcs ganeko He Bcerga. Bbl cumTaeTte, UTO Bawa XM3Hb U XKU3Hb
OKpYXXaloLWmnX A0MKHbl OblTb NOOYMHEHbLI CTPOroM AUCUMNIIMHE, 34PpaBOMY pacCyaky W
XOpOLUMM MaHepam, a Xo4 ee AoSmkeH ObiTb BNonHe npenckasyem. Bbl He nobute HUYero
aenartb «4yepes cuny». Npn 3ToM Bbl YacTo GbiBaeTe CIMLLKOM CAEPXKaHHbI, HE JOCTUras ms-
3a 3TOro XXenaHHOW Lenn n MHoraa okasblBasiCb HEMPAaBUIbHO MOHATLIM.

KoHTponbHbIe BONpoOCHLI 1 3agaHuA

1. Beigenute 0COOCHHOCTH MHTEPAKTUBHOM CTOPOHBI 001IeHus. UTO OOYyKaaeT Mroeit
B3aMMO/ICHCTBOBATH JIPYT C APYrom?

2. Kakue ypoBHU B3aMMOCHCTBHYSI CYIIECTBYIOT H MOYKHO JIM TOBOPHUTB O HEJIOCTATKAX TOTO A
WHOTO YPOBHS?

. Ha xakoM 13 IpHBEICHHBIX B TJIaBE YPOBHEH B3aMMOJICHCTBHS MPEIOYUTACTE OOIIATHCS BBI?

. CKOJIbKO THTIOB B3aMMOBJIUSTHUI CYIIIECTBYET?

BrienuTe KIIrOUEBBIE CIIOBA B OMPEICIICHUN «MEKITMYHOCTHBIE OTHOLIICHUSY.

[lepeuncnure BUABI OTPAaHUYEHUH, HAKIIAIBIBAEMBIX Ha JIEIOBbIE KOHTAKTEHI.

EcTh mu paznuumst MeXa1y cyXaMu U CILUICTHSMU?

. B uem ciennduka nmozunuii: Poaurens, Bapocsrii, Pebenox?

. [lepeuncnure cymiecTBy0OIIME CTPATETHH B3aUMOJICHCTBUS, BBICIUTE XapaKTEPUCTHKHU I UX
OTJINYHS.

10. [Inst mocTuyKeHUs KaKuX 1LieJiel B 1eJI0BOM OOIIEHUU HY)KHA (acllHALNS U B YEM €€ OTIUIne?
11. Kakue xapakTepuCTUKHA B3aMMOOTHOIIICHUH BJIMSIOT Ha Pa3BUTHE JOBEPHUTEIBHBIX OTHOIICHH ?
12. KakoBbI IPU3HAKHA COBMECTUMOCTH M Cpa0aTHIBAEMOCTH JICJIOBBIX TAPTHEPOB?

13. Kak nposiBisieTcst KOHKYPEHIINS ?

14. Yem oTnmmuaeTcs TpynmnoBas padoTa oT paboThl KKOMaHIHOW»?

15. JlaiiTe XapakTepUCTHKY KOOTIEPAIIMHA KaK KOHCTPYKTUBHOMY BHUY B3aUMOJICHCTBHUS, KAKOBBI
MIpaBWJIa KOPIIOPATUBHOTO TIOBEICHUS ¥ pa0OTHI B KOMaH/Ie?

©oo~NOUAW
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I'maBa VI. POJIb U POJIEBBIE O KUJAHUSA B OBLLIEHUN

OTaenbHBIN YETIOBEK JAJICK OT
COBEPIICHCTBA MPU OOCYXKICHUU JIEII.
Apucmomens

OCHOBHBIE 11€JI1 TJIaBHI:

- TEOPETHUYECKOE PaCCMOTPEHUE pehepeHTHO! TPYMITBl U €€ MECTa B MPOIIECCEe B3aMMOICHCTBHS,
POJIEBOTO TMOBEICHUS JIMYHOCTHU B OOIICHUH;

- aHAJIU3 BUJOB COLMAJBHBIX B3aUMOJEUCTBHI M MPOIIECCOB B3aMMHOIO BIIMSHUS JIIOJEH TPU
B3aMMO/ICICTBUY;

- pa3BUTHE NPAKTUYECKUX YMEHUN aHAJIM3a U CAMOJIMarHOCTHUKH.

PedepenTHas rpynmna u ee MecTo B mpouecce B3auMoAeiicTBUs

CoBMecTHast JeSATENBHOCTh JIIOJICH, KaK YK€ OTMEYalioch, MPOHMCXOJIUT B Pa3HOOOpA3HBIX
Ipynmnax, y4acTBysl B KOTOPBIX Y€JOBEK JEMOHCTPUPYET CBOIO MHIMBHUYAIBHOCTh U BBIPAKAET CBOIO
cymiHOoCTh. ColMasibHble TPYIIbI, [AE€ 3aKIaJbIBAIOTCA OCHOBBI JIMYHOCTH YEJIOBEKA — CEMBbH,
IpYy’KeCKHe KOMIIaHWM, y4eOHbIE TPYIIbI, CIOPTHBHBIE KOMAaHJbI, OOBEIMHEHUS IO HHTEepecam,
TPYAOBOM KOJUJIEKTHB.

[Tox epynnoii (0T UT. — CBSI3KA) MMOHUMAETCS COBOKYITHOCTH JIFOJIEH, KOTOpas Oasupyercss Ha
00IIMX B3aMMOCBSI3SIX: JTIOJM UMEIOT COBMECTHBIC II€JIH, TTOTUYMHSIOTCS OOIMM MpaBUiiaM U HOpMam,
OCYIIECTBIISIIOT B3aumojeicTBue. [lon manoii epynnoii moHUMaeTcsi Ta, B KOTOPOW OOIIIECTBEHHBIC
OTHOIIICHHMS BBICTYIAIOT B ()OPME HEMOCPEACTBEHHBIX JTHUHBIX KOHTaKTOB (I".AHIpeeBa).

C ToukuM 3peHus yrpaBicHHs Hamboiee OOMMMHU XapaKTePUCTHKAMHU MaJlOW TPYIIBI MOXHO
CUHUTATh CIICYIOIIHE!



HanpaeneHHocms (COolMalibHas LEHHOCTh IPHUHATBHIX €10 IeJiel, MOTHUBOB JEATEIbHOCTH,
IICHHOCTHBIX OPHEHTALIUH U TPYIIIIOBBIX HOPM);

opeanuzoganHocms (€€ CIOCOOHOCTh K CaMOYIIPABJICHHIO) U €€ uHmezpuposanHocms (Mepa
CIIMTHOCTH, €IMHCTBA, OOIIHOCTM WIEHOB TPYHIBl JPYr C JPYroM B THPOTHUBOIOJIOKHOCTh
pa3o0IICHHOCTH);

MUKpOKAUMam, WIH ncuxoirocuyeckuti kaumam (OH OIPEAENseT CaMOUYyBCTBHE Kaxaou
JMYHOCTH, €€ YIOBIETBOPEHHOCTb I'PyNIOi, KOM(MOPTHOCTh NpeObIBaHus B Heit). Kaxaplid crpeMurcs
OBITH Cpeau Jpyrux Jojeid; ObIThb YJIEHOM XOpOIIeH TIpyIIbl; UMETh >KEJIaHUE HCIBITHIBATH U
[I0JIy4aTh B OTBET JPYKECKHUE YyBCTBA,

pegepenmuocme (CTENEHb MPUHATHS WIEHAMH TPYINbl TPYNIOBBIX 3TaJOHOB, IIEHHOCTEH U
HOBEJICHUS) U udepcmeo (CTEIEeHb BEAYLIEro BIMSHUS KaKHX-TO YWICHOB IPYIIBI HAa TPYMITY B IIEJIOM
IS PEIIeHHUs! OTIPE/ICTICHHBIX €I 3a]1a4);

UHMENNIeKMYanbHasl  AKMUGHOCMb W KOMMYHUKAMUBHOCMb  (XapaKTep MEXIMYHOCTHOIO
BOCIIPUSTHSI YCTAHOBJICHHSI B3aMMOTIOHUMAHHS);

IMOYUOHATILHASL KOMMYHUKAMUEHOCMb (MEXIINYHOCTHBIE CBSI3U 3MOLMOHAJIBLHOTO XapakTepa,
YIOBJICTBOPEHHE COIMATBHON MOTPEOHOCTH B SMOIMOHAILHO HACHIIIICHHBIX KOHTAKTAX);

807166051 KOMMYHUKAMUBHOCMb (CTIOCOOHOCTB I'PYIIIBI IPOTUBOCTOATDH BIUSHUSAM JIPYTUX TPy,
00CTOSITENBCTB; CTPECCOYCTOMYUBOCTb, HAJEKHOCTh TIPYIIBI B JKCTPEMAIbHBIX YCJIOBHUSX, €€
YCTPEMIICHHOCTh ¥ HACTOMYMBOCTh B KOHKPETHBIX CUTYALUX).

B rmaBe V MBI yxke paccMaTpuBaiIM TakKHe XapaKTEPUCTUKHU TPYNIBI, Kak (opMaIbHOCTh U
HEe(OpPMABHOCTh, OJHAKO B MAaJlbIX TpyNHax MpPOSBICHUS ATUX XapaKTEPUCTUK HMEIOT CBOIO
cneun¢uky. OHa 3aKiIIOYaeTCs B TOM, YTO SMOLMOHAIBHBIC CBSI3M MEXIY JIOABMHU B (OPMaIbHO
OpPTraHM30BaHHBIX TPYIIAxX OCNabJIeHBbI, 3aTO pelleHus 0osee MpoAyKTUBHBL. HedopMmanbHbie rpymnmsl
Pa3sBUBAIOTCS HA OCHOBE OOIMX MHTEPECOB M B3aUMHON CUMIMATHU; PELICHHs, IPUHUMAEMbIE B TAKUX
rpynnax, 0ojee MPOJYKTUBHBI M JIOJTOCPOYHBI, MOCKOJIbKY OOYCJIOBJIEHBI Oosiee OJaronpusiTHOM
00CTaHOBKOM B Ipoliecce MPUHATHS pEIIeHUs], B3aUMOIIOHUMAHUEM M TOJEPAaHTHOCTBIO YUYAaCTHHUKOB,
IIPOJOJDKUTEIbHBIM XapaKTEPOM UX COTPYIHUYECTBA.

ITpn aHanu3se MabIX Py IUPOKO UCHOJIb3YETCS B HACTOALIEE BpEMsS TEPMUH pedhepenmuasn
2pynna. B Hee BXOJAT OOBIYHO JIFOAU, KOTOPbIE CUMIATU3UPYIOT APYT APYry U XOTAT JAPYT € APYroMm
COTPYOHHMYATH, 3 HOPMBI MIOBEJCHUS, B3IVl U MHTEPECH! Y HUX COBMNANAIOT U IIPUHUMAIOTCS BCEMH.
Takue rpynmnsl SBISIOTCA Kak Obl BHYTPEHHUM (POPYMOM JIMYHOCTH. C UX HOPMaMH U LEHHOCTSIMHU
JIMYHOCTH CBEPSET CBOE MOBEJIEHUE, KOppeKTUpyeT ero. [loTeHIanbHbli 1uaep BpIOUpaeTcs MeTo10M
couvorpaduu, T.e. UISI KAKIOTO 4WIE€HAa TPYIIbl C IOMOIIBIO OMNpOCa OMNPEAENAIOTCA JIIOAU
CUMIIATHYHbIE, aHTUIIAaTUYHbIE U Oe3paznuyHble. TakuM 00pa3oM, BBIABIAETCS JUIO, KOTOPOMY OTJa-
HO HamOoJbllIee KOJUYECTBO IOJIOCOB, a TAK)KE ONPEAEISIOTCS «U3TOM», C KOTOPHIMU HUKTO HE XOUYEeT
B3aMMOJICHiCTBOBaTh. X BKIIOYaTh B TPYNNy HeueaecooOpasHo. PedepeHTHbIE Tpynmmbel MOTYT
BbI/IaBaTh OYEHb BBICOKUI PE3yJbTAaT COBMECTHOM JEATENLHOCTH, OJHAKO MOTYT OBITh MCIIOJIb30BaHbI
Y B MAHUIYJISITUBHBIX LIEJISX.

PedepenTnas rpynma, Kak nmpaBWJIO, CTAHOBHUTCSI CaMOW BaKHOM TPYNION MPUHAAIEKHOCTH, C
KOTOpOH 4esoBeK cuuraercsa Oojee Bcero. OHa 00JafaeT HaWBBICIIUM PAaHTOM, 3a NMPHU3HAHHUE B HEH
Jrou OOPIOTCS U CIIEAYIOT HEOOXOIMMBIM CTaHIapTaM. PedepeHTHbIe Ipymbl y KaXI0TO YeloBeKa
MOTYT OBbITh HE TOJIBKO peaIbHBIMHU, HO U BOOOpa)kaeMbIMU. B OApOCTKOBOM U IOHOIIECKOM BO3pacTe
pedepeHTHOM TPYNION MOKET CTaTh HE pealbHas MEepBUYHAs TPYNNa, K KOTOPOH JaHHBIA WHIMBUJ
NPUHAJICKUT, a TepodM KHUT WIM KUHO(QWIBMOB, BBIJAIOIIMECH JEATENM HCTOPUM WM
COBpeMEeHHOCTH. Takke M B 3peloM BO3pacTeé C pealbHbIMU pPEe(PEpPeHTHBIMU TPYHIaMU MOTYT
IIPEKPACHO COYETaThCsl U BOOOpakaeMble, 4YTO CBUJETENBCTBYET O IOJIHOTE KOHTAKTOB M CBA3EH
JMYHOCTH CO cpeioi u obuecTBoM. Poik Takoi rpymnmnsl, cBO€0OPa3HOTO 3TAl0HA, MOXKET BBINOIHATh
IUIl KOHKPETHOI'O 4eI0BeKa M Haubosiee aBTOPUTETHBIN Ul HErO WiIEeH KOJUIEKTHUBA, WU CEMbs, WU
rpyIa Jui] U3 OJIMKalIero okpyKeHus.

Kaxpnast rpymma, He3aBUCHUMO OT CTENEHU ee (POopManbHOCTH, MPH (GOPMUPOBAHUU MPOXOIUT
HECKOJIbKO cTaaui pa3zsutus. PaccmorpuMm ux nmoapoOHee.

1-s1 cranust — ghopmuposanue nepeuunoll 2pynnol. ITO CTAIUS HEYBEPEHHOCTH (OPUCHTAIMH U
3aBucuMoOcTH). Ha 9TOM  cramuM  ycTaHAaBIMBAKOTCS ~ HEOOXOIUMBIC  B3aMMOOTHOLICHUS,
BBIPAa0ATHIBAIOTCS HOPMBI U PACIPEIEISIOTCS IIeNIEBBIE POJIM, HEOOXOIUMBIE ISl CYIIECTBOBAHMUS
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IpYyNIbL: JIUAEP, CYIbsi, MUPOTBOpELl M HEKOTopble apyrue. Bo Bpems mnporekaHust 3Tod (asbl
YYaCTHHUKHU YaCTO OTKA3bIBAIOTCA OT IMYHOCTHOI'O CaMOBBIPAKCHU.

2-51 cTagusi — npuodpemenue nagvikog. Ctanus aktuBu3anuu (koH(uMKTa W nportecra). Ha
3TOM CTaIMM MPOUCXOIUT onpeaeaeHne (GopM IeATETbHOCTH U OKOHYATEIbHOE paclpeieieHue poJiei.
Ona HaYMHAETCSI MPUMEPHO C TOTO MOMEHTA, KOI'/ia TPYIIe NOPYyvaroT JOCTaTOYHO CIOXKHYIO padoTy,
TpCGyIOIJ_IyIO 06]1161“0 pCUICHUS. HpI/I 9TOM HHIAWBUAYAJIbHBIC MHCHUS 0c000T0 3HAYEHUS HE HMCIOT,
TaK KaK BaKHO I'PYIIIIOBOC PCUICHUC.

3-51 cranusi — ynpouenue. CTpyKTYpUpOBaHHE TPYIMIEl (pa3BUTHE CBSI3EH M COTPYJHUYECTBA).
Ponu omnpeneneHsl, BbIpaOOTaHBI COOCTBEHHBIC IPUEMBI TPYNIOBOM pabOTBI M €€ XapaKTep
(METOIUYHBIH, TBOPUECKUH, CIIOHTAHHBIN). Byayun moka 3aKpbITO Ul BHEIIHErO MHpa, BHYTPH Ce0s
rpymnma OTKpbITa, HO 3Ta OTKPBITOCTH PEryIupyeTcsa XECTKUMH HOpMaMH. COTPYAHHYECTBO,
AKTUBHOCTh W OTBETCTBEHHOCTH. OCHOBHAA npo6neMa Tpynibl — KOMIIPOMHCC MECXKIAY HWHIHWBU-
TyallbHOCTBIO M CBOOOJION, C OJHON CTOPOHBI, M MPUHAIICKHOCTHIO K TPYIIE M €€ HOpMaM — C
JOPYTrOM, JUIs KayKJ0T0 YjIeHa IpynIbl. MeToabl HOpMalln3aluy OTHOIIEHU N — ICUXOJIOTUYECKHUE.

4-g cragusis — pa30eﬂelme Ha nodzpynnbt. HCJ’ICHaHpaBHGHHaﬂ ACATCIIBHOCTh Ha OCHOBEC
BBEICOKOH CILUIOYEHHOCTH rpymibl, BBICTYIIACT KaK €AWHAsA CUCTEMA. Camas KpUTHYCCKasA CTaausd B
Pa3BUTHUM TPYNIIOBBIX OTHOIIEHUH. Y CKOPEHHOMY MPOXO0KAECHUIO 3TOM CTaanu 00BIYHO CIIOCOOCTBYET
OTKpBITOE 00CYXKICHHE MPOOJIeM U TOJICp)KAaHUE YyBCTBA €IMHCTBA, KOTOPOE TOITOJKHET JIFOJICH K
HEOOXOIMMOCTH COTPYIHHYATh M HAXOAWTh OOIMIMI S3BIK APYyr ¢ apyroM. MHornma Ha 31O craguu
MPOUCXOAUT pa3pyllieHUe TPYMIIbl WIM 00pa3oBaHUE HECKOJIBKUX MEHBIIUX TPYHI C pa3IuYHbIMHU
BHYTPEHHUMH HOpMaMH.

5-s cTagusi — GHYympeHHAA 2apMonuA. 371eCh MPOUCXOIUT BhIpabOTKa 0OIIero corjacus Ha
JOCTaTO4YHO HpO‘-IHOﬁ OCHOBC O6I_I_IHOCTI/I HHTCPECOB U KU3HCHHBIX HO3PII.IPII>1; MOSABJIACTCA NPHU3HAHUC
HEHHOCTU IJid TPYHIIBI KaXAOTO0 €€ YICHA KaK JIMYHOCTH, BO3pPACTACT CTa0MIILHOCTD prHHBI;
OKOHYATCJIbHO CKJIAAbIBACTCA OPYKECKaAd aTMOC(I)epa U YIAOBJICTBOPCHHOCTb pa60T0171. OcHoBHas
HpOGJ’ICMa Ha 3TOM JTallC — CaMOYAOBJICTBOPCHHOCTD I'PYIIIILI, OPAHUYCHUC IIPUTOKA HOBLIX YJICHOB,
HETNOKOCTB. O,I[HO nu3 peI_I_IeHI/Iﬁ r[p06neM JIEKUT B 00JIACTH TOBBIILIEHUS COACPIKATCIIbHOCTH pa6OTbI
JUISl TPYIIIBI U B3AaMMOOTHOIIIEHUH C JPYTUMU TPYIIIAMH.

6-s1 cTagus — OpobdieHue — pazpyuwieHue Zpynnpl. JTa CTaausl HACTYNAET B PE3yJIbTaTe
Hepa3penieHHbIX Tpobiem. Ecnu rpymma »¢dexktuBHa, TO Il €€ BOCCTAHOBIEHHUS TpeOyeTcs
BMCIIATCJIBCTBO JHUACpPa C Pa3bACHCHUAMU O IIOJB3C IPYHIIBI JJIA OpraHu3anuv U €€ IMPU3HAHUA. B
MMPOTHUBHOM CJIy4ae pa3pylI€eHue CTAHOBUTCS JIOTUYECKUM 3aBEPIIEHUEM IPYNIOBBIX OTHOIICHH.

lModymalt u ebinonHu 3adaHue

Onpepgenute, Kakve 4epTbl, Ha Baw B3rMs4d, OTHOCATCA WM He OTHOCATCA K
MCUXOSIOrMyecKkomMy nopTpeTy Koro-nubo m3 Bawen rpynnbl. CocTaBbTe €ro KOMMMNEKCHbIN
MCUXOSIOrMYeCcKUin NOPTPET MO CrnefyoLwen cxeme.

HeraTtnBHble 4epThl

[Mo3nTnBHbIE YepThl

WMxamBeH4yecTBO. CaMOMHEHKNE, AroLEHTPU3M.

HeymeHune ynpaensTtb cobon.

AmopanbHoe noBegeHue, HapyLeHne aTUKN.

HecnocobHOCTb  MpuMHUMaTbL  CTpaTerMyecku  BaXHble  peleHuMss W HecTu
OTBETCTBEHHOCTb. [1acCMBHOCTb.

Cyneprnbkoctb (KOHOOPMHOCTb).

3aBNCUMMOCTb OT MHEHUIN OKpPYXatoLLmMX. J1eHb.

MoTuBauus kK nsberaHuio Heyaad

AKTMBHOCTb, MHULIMATUBHOCTb.

YMeHne wun XKenaHwe nNpUATU Ha MOMOLb, CTPEMSIEHME K  KOMNEKTUBU3MY.
CaMOKOHTpOnb, ynpasrieHne 3MoLnsaMu.

Hannume OyxOBHbIX LEHHOCTENW M CMbIcna XW3HW. CKIOHHOCTb K MPOrHo3npyemMomy
PUCKY, K 3KCMEPUMEHTUPOBAHMUIO.

YMeHune nonaratbCs TofbKO Ha cebs. MobunbHOCTb.

CTpemMneHue K coTpyaHMYECTBY U NapTHEPCKUM OTHOLWeHuAM. Tpygontobue.

MoTuBauus Ha ycnex



CounmajabHas poJib Kak HaeajJbHasi Mo/ieJb NOBeIeHHs

Couyuanvnaa ponv — 3TO TIOCTPOEHHUE MOBEACHUS B COOTBETCTBHU C TPEOOBAHUSMU CUTYaIlMU
COLMAJIBHOTO JICWCTBUS  (B3aMMOJIEHCTBHE, COBMECTHAas paboTa, MEXKJIMYHOCTHOE OOIICHHUE).
YcraHoBIIeHUE poJiel YYaCTHUKOB I'PYMIIOBOM paOOThI CBSI3aHO B MEPBYIO OYEPEb C OIpEICTICHHEM
TaKUX NOHATHUH, KaK MO3UIMs, CTaTyc, (opMalibHbIE U He(hopMaJIbHbIE POJIH.

Ilosuyus — wuHTErpanbHas, Haubosiee OOOOIIECHHAs XapaKTepUCTHUKAa 4YeJOBEKa B CTaTYCHO-
pOJIEBON BHYTPUTPYNIOBOM cTpyKType. Cmamyc — TOJ0XKEHHUE JIMYHOCTU B IPYIIe, KOJUIEKTUBE, €€
MECTO U pOjb B CHCTEME MEXJIMYHOCTHBIX OTHOLICHUH, ONpPENeISIoIIe ee MpaBa, 00S3aHHOCTH M
NPUBUIICTHH.

CrneuuamucTel BBIIENSAIOT CJICAYIOIIME THUIBI W BUABI TO3MLIMH B TPYNIOBOH pabore:
¢ynKyuonanpnvle COOTBETCTBYIOT TEM BHJAM JEATEIFHOCTH, KOTOPBIE CYLIECTBYIOT B TOM WIJIM MHOM
npoQecCri; poJiegble CBSI3aHbI C pean3anyeil y9IaCTHUKAaMH B3aUMOJICHCTBHS OJTHOM MM HECKOJIBKUX
poJielt; nuunocmubie HGOPMUPYIOTCSI HA OCHOBE OIIGHOYHOTO OTHOIICHUS YHaCTHUKOB K TEM HJIM HWHBIM
CHUTYAI[MsIM, BOSHUKAIOIIUM B TPYIIIOBOM B3aMMOICHCTBHH (CM. Ta0J1. HIDKE).

Knacenpukanus no3uumii B rpynnosoii padore
(o A. B. IlerpoBy)

Bua nosunun Tun no3unun ITpumep nosunuu
O yHKIHO- [TpodeccuonanbHbIe WNHxeHep, 5KOHOMUCT, OaHKUD, NIpENoJaBaTellb, CTYAEHT U
HaJbHbIE T.J.
JloJkHOCTHBIE PexTop, popekTop, NeKaH, TOLEHT, ACCUCTEHT U T. 1.
OO011ecTBeHHbIE ITpodcoro3Hblil nesTenp, NenyTar u T.1.
Ponessie KoMMyHUKaTHBHBIE ABTOp, NOHMMAIOLUH, KPUTHUK, OPraHU3aTOp
KOMMYHHKAIMH U TIp.
ConepxaTenbHble OpyauT, aHAIUTHK, IUArHOCT, TEHEPATOP UAEH,
pa3paboT4YMK, UMUTATOP U T.J.
Metononornyeckue Mertoponor, KpUTHK, IpoOIeMaTH3aToP,
pediieKcupyromui, METOIUCT, IPOrPAMMUCT U T.JI.
OpranusanuoHHbIe Opranuzarop, KOOpAUHATOP, UHTETPATOP, KOHTPOJIED,
TpEHEp, MAaHUNYJIATOP U T.]I.
CoumanbHo-nicuxomoru- |Jluaep, mpeanoynTaeMblil, MPUHUMACMbIN, HE3aBUCUMBIH,
YECKUE HENPUHUMAEMBIH, OTBEPraeMblil, ayTcaujep 1 T.J.
JInunoctuele |OTHOCHTEIBHO ConeicTByIONINN, TOMOTAOIINN, 3aMHTEPECOBAHHBIH,
rpynnoBoi paboThb HEWUTpaJbHbIN, PABHOAYIIHBIN, COYYBCTBYIOIINH,
COIIPOTUBIIAIOIIMICS, IPOTUBOACUCTBYIOIIMMI U T.1.
OtHocUTENnbHO HOBU3HBI |MIHHOBaTOp, MHUIIMATODP, KOHCEPBATOP U T.J.

HOCKOHBKy JIOAU OAHOBPEMCHHO BBIINIOJIHAKOT PpPa3HbIC POJIM, IOCTOJIBKY HM HNPUXOAUTCA
JeMCTBOBATH MO MpaBUIaM, KOTOPhIE B OOJBIIMHCTBE CIy4aeB COBMECTHUMBI MPU UCIIOJHEHUH Pa3HBIX
pouieit. OnHO U3 pa3HOBUAHOCTEH MPaBUI SIBISETCS HOpMA.

Hopmbl — 510 0OUICTIPU3HAHHBIC CTAHIAPTHl WHIWBUAYAJLHOTO W TPYIIOBOTO IOBEACHUS,
CIIO’KUBIIIMECS C TECYCHUEM BPEMEHU B PE3yJbTaTe B3aMMOJCHUCTBUS WICHOB rpymibl. Hopmbl ObiBatoT
OUCbMEHHbIE W ycTHble. OmHu u3 HHUX (KOHBEHIHOHAJbHBIC, MPABOBbIC) O00OS3aTENbHBI IS
UCTIOJIHeHUS, Apyrue (ColManbHble, AET0BON STHKET) SBJISIOTCS JKEJIACMbIMH [UIs BbIMOHEHHS. OHU
HOPMBI KacaroTCsl BCEX WICHOB IPYMIbI (OpraHU3alMOHHAs KyJIbTypa), APYTUe JHIIb I OTACTbHBIX
moneit (mampumep, pabora B mo3gHee Bpems). B ¢dopmanbHOW TpyIme HOPMBI MOTYT OBITh
YCTaHOBJICHBI PYKOBOJUTENIEM, HO 3TO HE O3HAYaeT, YTO OHH OyIyT NPHUHATH HePOpMaTbHOU
rpynnoii. Kpome Toro, HeopmalibHbIE TPYIIIBI MOTYT BbIpabaThiBaTh U CBOM COOCTBEHHBIE HOPMBI.
Huxe MMPUBCACHBI TPUMCPDI ITIO3UTHBHBIX 1 HCTATUBHBIX HOPM.

IIpuMepbl NO3UTHBHBIX H HETaTUBHbIX HOPM
| I103UTHBHBIE HOPMBI | HeratusHble HOpMBI
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Tpaaunus 3amIaTh CBOKO OpraHU3aluIo, KOraa
Jpyrue ee HeCIpaBeAJIMBO KPUTUKYIOT

B nHamret opranu3anuy NpuHATO CYUTATh, YTO y
APYrUX IPEUMYIIECTB OOJIbIIE

B Hamei opranuzanuu 011 BCEr1a CTPEMITCS K
BHEJPEHUIO MHHOBALIMM 1K€ TOra, KOrJa BCe
XOpOLo

Y Hac HeT HeoOX0IMMOCTH paboTath Ooree
yCepJHO, TaK KaK 3TO He TpeOyercs, 1a U MHOTHE
HE CTaparoTCs

¥V Hac moau Bcerga BBICITYHINBAIOT APYIUX U
AKTUBHO CTPEMSATCA Y3HATHL HACU U MHCHUS

JPYTHX

V Hac yenoBek YCJIOBCKY BOJIK, U HUKTO HC
panyeTcsa TBOUM YCIICXaM

VYV Hac JUPCKTOP U 3aBYy4HU ITIOCTOAHHO 3a00TITCA O
EepCoOHAJIC

B nameit OpraHu3aluy JIy4dle BCEro CKpbiBaAThb
CBOH HpO6J’ICMBI n n3berarn BCTpPECY C

AJIMUHUCTPATOpAMH

Ponb smodepa wvimeer 3Hadyenwe Uil Bcex BHUAOB Tpynn. OJHAKO HE BCerja 4eloBeK,
YIOPaBISIOUMI TPYNIOH, SIBISETCA JuAepoM. PyKkoBoauTeNnb — 3TO JIMIO, HA KOTOpPOE O(UIIHATbHO
BO3JIO’KEHBl (YHKIIUM YIpaBICHUS KOJUIEKTHBOM, (opMabHOM Tpynmod M OpraHu3anued ux
nesitenbHOCTH. Jlnaep HehopmanbHOM IpymIibl SABISETCS YBaXKa€MbIM M IIPU3HABAEMBIM YEJIOBEKOM, C
BBICOKUM CTaTycoM, HO 0e3 (opmanbHOW BiacTtu. Jlumep — 3TO YeNnoBEK, KOTOPBIM OOBEAMHSET,
HaIpaBJsieT JEUCTBUS BCEH TPYIIbI, MPUHUMAIONIEH M TOJACPKHUBAIONICH €ro JACUCTBUSA. ITO
YeJI0BEK, 3a KOTOPHIM TpyIIa JIIoJeld MPU3HAET MpPaBO IPUHHUMATh PELIECHUS B 3HAYUMBIX JUIS HEeE
CUTYaIUSX.

Kpome Toro, nuep BHIMOTHSAET CIEAYIOUIME BaKHbIE 3aJaUH !

- BHOCHT BKJIaJ] B BBITIOJIHEHUE 1LI€TIEH, CTOALIUX Mepe] TPYIIOH;

- IO3BOJISIET WIEHAM I'PYIIIBI YIOBJIETBOPSATH CBOU TOTPEOHOCTH,;

- BOILJIOIIAET B ce0e OCHOBHBIE IEHHOCTH I'PyMIbI (COOCTBEHHO TOBOPS, HehOPMAaIIbHBIN JTHICP U
OJIUIIETBOPSIET OCHOBHBIC IICHHOCTH TPYIIIIHI);

- IPEJICTABIISIET TOUKY 3pEHHUSI TPYIIIbI IPU B3aUMOJICHCTBUM C JIUACPAMU IPYrUX CPYIII;

- CIVIAXXMBaeT TMPOTHBOPEUHsS U  MEXKJIMYHOCTHBIE KOH(DIUKTHI, BO3HHMKAIOIINE
B3aMMOJICIICTBUU B IPYyMIIE.

Kak nmokasbpIBaeT MmpakTHKa, XOPOIIUX JIUAEPOB HEMHOrO. {151 Toro 4yToOB! cTaTh 3PPEeKTUBHBIM
JHIEPOM TPYIIIbI, HeoOs3aTenbHO 00namaTh xapusMont win mapmom (ot ¢p. cHaeme — obasHue,
oyapoBaH#ue). BBITh JHICPOM — 3HAYUT BHJIECTHh MEPCICKTHBY, YMETh CTABHTh YETKUE M KOHKPETHBIC
e, OBITh TOTOBBIM KOHCTPYKTMBHO OOIIAThCA C pPa3sHBIMU JIIOAbMH, 00JaAaTh HaBbIKaMU
KOJUIEKTUBHOI'O B3aUMOJICHCTBHUSI Ha OCHOBE COTPYIHHYECTBA W MOJJIEPKKH, OBITH 00y4aeMbIM.
MHorum nuaepaM IpUCYL] CBOW HMHAMBUIAYAJIbHBIM, MOPOM CMEIIAHHBIA CTHJIb YIIPABIICHHUS,
MPEIIOYTHTEIBHBIE CTPATEIMH B3aUMOACHCTBUSA. DTO 3aBHCHUT OT IIEJIOTO psiga (GaKTOPOB, BIUSIOMIAX
Ha BBIOOp CTHIIH, JUYHBIX KA4YeCTB JIMJIepa, TPYIMIOBBIX XapPAaKTEPUCTUK, CHUTYATUBHBIX
XapaKTEPUCTHUK.

JInuHble KayecTBa JIUIEpa:

- cHcTeMa IIEHHOCTEH (KaKUMH OH BUIWT BJIACTh M IIOJIOKEHHUE);

- TUJIEPCKHUE HAKIIOHHOCTH (CKJIOHHOCTH K OTIPE/ICIICHHBIM CTHIISIM);

- CIIOKOWHOE OTHOIIEHHE K aMOp(HBIM CHUTYallUsM, COXpaHEHHUE
HEoNpeAeNIeHHBIX 00CTOATEIbCTBAX;

- OLIEHKA CBOE€H KOMIETEHTHOCTH U KOMIIETEHTHOCTU CBOEH KOMAaH/IbI.

['pynmnoBbie XapakTEpUCTUKU:

- MOTPeOHOCTh B HE3aBUCUMOCTH,

- TOTOBHOCTb B35ITh Ha c€0s1 OTBETCTBEHHOCTb;

- MHTEpeC K mpooieme;

- IOHMMAaHUE LeJIeH IPYIIbl U OCO3HAHUE CBOEH ITPUYACTHOCTH K HUM,;

- 3HAHMS ¥ OTIBIT B PELIEHUH NMOJ00HBIX 3a/1aY;

- TEPIUMOCTh K HEOIIPEIEJICHHOCTU U MOTPEOHOCTh B KOHKPETHOCTH;

- COOTBETCTBUE OUAaHUSIM. CUTyaTUBHBIE XapaKTEPUCTUKH

- TUII TPYIIIBI (€€ ONPEaeISIONIUe ICHHOCTH, TPAIUIIMH, pa3Mep, LEIH);

- mpupoaa 3amad (MX CIOXKHOCTh, HEOOXOJMMOCTh OTBITA MPHU WX PEUICHUH,
TBOPYECKOM TIOJIX0/IC K X PELICHUIO H T.JL.);

npu

YBEPCHHOCTH B

MOTPEeOHOCTH B



- BpPEMEHHbIE OTPaHUYEHUSI.

Xopommwmii numep 3a00THTCS TPEXKIC BCErO O TOM, YTOOBI Ha OCHOBE OOIEHUS 00ECIeYUTh
HAlEJICHHOCTh T'PYMIbl HA KOHKPETHBIE COBMECTHBIE JIEHCTBUS B paMKaX OpraHu3alMu. OJTO, Kak
npaBujIo, TpedyeT, ¢ OJHOU CTOPOHBI, omKpvimocmu audepa (Mg MOOYXACHUS YICHOB TPYIIBI K
y4acTHIO B €e Jiesax), a ¢ JApYroi — asmopumaprocmu (BMEIIUBAsICh, KOT/Ia 3TO HEOOXOIUMO, IS
TOCTIDKECHUS LIeJied Tpymibl). B To jke BpeMs 11 KOHCTPYKTHBHOTO OCYLISCTBJICHUSI TAaKOW MUCCHUU
JTUIepy HEOOXOIUMO HMEThb 9IMOYUOHANbHBIL, COYUANbHLIU UHMENTeKn, KOTOPbIH, Kak MpaBUio, Y
MYKYMH Pa3BUT B MEHbILEH creneHu. 1103ToMy 3a4acTyro Ha IPAaKTHKE COLMAIBHBIM JIMAEPOM CTaHO-
BUTCS )KEHILMHA-PYKOBOIUTEIb.

B ¢dopmanbHeIX 1 HeopMaNbHBIX IPYNNAX CYLIECTBYET OJIM30CTh MJIM OOIHOCTh OTHOLIEHMH,
MOBEJICHUS U AEATEIbHOCTU. JTa OJIM30CTh, OTHOCSILASCS K cnioYenHocmu, OObIYHO pacCMaTPUBACTCS
KAaK CWJIA, aKTUBHO JEHCTBYIOIIAs HA YICHOB IPYIIBI, CO3JAMOLIAs YCJIOBHSA I MX 3aKPEIUICHUS B
rpymne, coOmojeHus npaBui. 'pynna ¢ BBICOKMM YPOBHEM CIJIOYEHHOCTHU SIBIISETCS I JIIOAEH
MIpUBJIEKATEILHON, OHA 00J1a/1aeT NPUTATATENILHOM CUJION 3a CUET CIEeIYIOIINX XapaKTePUCTHK:

- LIETIM TPYIIIBI YETKO 0003HAYEHBI U TIOHATHBI €€ YYaCTHUKAM;

- YJICHBI TPYIIITBI COBMECTHMBI IPYT C APYrOM B MICUXOJIOTHYECKOM (XapakTepbl, SMOIMOHAIbHAS
KyJbTYpa) U COIMATBHOM TIaHe (LIEHHOCTH, HAPAaBJICHHOCTh, MOTUBALIUS);

- IMJep IPyIIbl 00JIaIaeT XapakTeprucTUKaMH Jinzepa (Ipu3HaBaeM BCEMHU);

- pemnyrauus Tpynnbl CBHAETENbCTBYET O TOM, YTO OHA YCIIECHIHO BBIMOJHSAET IOCTABJICHHBIE
repe Hel 3a1a4u;

- rpymna JI0CTaTO4YHO MaJla, YTO MO3BOJISET Y3HABaTh MHEHUE KaXKI0T0 €€ WIEHA U OLIEHUTh €T0;

- YIEHBbI TPYIIbl UCHBITHIBAIOT YYBCTBO NPUBS3aHHOCTU APYr K APYry, MNOAAECPKUBAIOT APYT
Jpyra ¥ MOMOTal0T MPEOI0JIETh NPEMATCTBUA U Oapbephl Ha ITyTH pa3BUTHUS,

- B IPYIIIE BBICOKA CTENEHb B3aUMO3aMEHSAEMOCTH U MOAIEPIKKH.

[Tepeuncnennble (HaKTOPhl OTPAKAIOT CTPEMJICHHE JIOJIEH K YJOBJIECTBOPEHHMIO CBOMX IPEXK[E
BCEr0 COLMAIbHBIX MOTpeOHOCTed. YeloBek BCTYyMaeT B IPYIIY, HNOCKOJbKY OHa IPUBJIEKAET €ro
BHUMaHME, JUIsI HEro BaKHA MOMUSAYUs NPUHACMHOCMU, HOMPeOHOCmb Oblmb NPUSHAHHLIMU W
yeaxcaemvimu. Ilpm  Takux  OTHOLIEHHMAX  JOCTAaTOYHO  4YacTO  HAOMIOJAeTcs  BBICOKAs
pe3yibmamueHocme NeATeNbHOCTH. OIHAKO CTENEHb CIUIOYEHHOCTH MOJKET MMETh KaK MO3UTHUBHOE,
TaK M HEraTMBHOE 3HAYEHWE B 3aBHCHMOCTH OT TOrO, HACKOJBKO ILIEJIU TPYNIBl M €€ HOPMBI
COOTBETCTBYIOT KOPIOPAaTUBHOW MHMCCHHM M OPraHU3allMOHHOM KynbType. [Ipu coBmanennn nenend —
MO3UTUBHOE B3aumojeiicTBue U 3(¢dexkTuBHbIN pe3ynbTar. [lpu HecoBmaneHuu 1enel wWiu HOpM, TO-
BEJICHUE TPYIMIbl MOXET OBbIThb HETraTUBHBIM. B CBA3M €O CKa3aHHBIM, OpraHu3alus J0JKHA
00BeAUHATD JIFOeH, 001aJat0IMX ONPEEIEHHBIM CXO/ICTBOM, CTaBUTh NEpe]] HUMH OOLIYIO 3a/1a4y U
MOTHBUPOBATh, T. €. BOZHArpakJaTh U MIPU3HABATh 3a IPOAEIaHHYIO padoTy.

lModymalt u ebinonHuU 3adaHue

HobpoBonbubl (4-5 4venosek) BbIGMpalOT TeMy, MO KOTOPOW OHW [OOSKHbl MPUHSATb
peweHne. Kaxabin BbINONHAET OAHY U3 OYHKUMIA NuaepcTBa No odepenu.

MNpu npoBeaeHMn rpynnoBor paboTbl BaXKHO: CNeAnTb 3a pernameHToM, UCNonb3oBaThb
LIYTKY, FOBOPUTb MO o4epeaun, He nepebuBas apyr apyra.

PoJieBoe moBegeHne JJMYHOCTH B OOLIIEHHUH

Ponv — conmanbHas QYHKIUS JTUYHOCTH, OXKHIAEMOE TOBEACHHE, O0OYCIOBIEHHOE CTaTyCcOM
WJIY TIO3UIIMEH YeTOBEKa B CHCTEME MEXIIMUYHOCTHBIX OTHOIICHHA. PO, Tak e KaK ¥ TpyIIbl, MOTYT
ObITh (hopMasbHBIE W HepopManabHble. DopMalbHBIE CIy)KaT IS (HOPMUPOBAHMS Pa3IMUHBIX
COIMAJIBHBIX OpraHu3auuid. B mporecce conuanibHOrO B3aMMOACHCTBUS JIFOAEH BO3HUKAIOT TakkKe U
He(hopMaJIbHBIE POJIM, KOTOPBIE XapaKTEPU3YIOT COIMAILHOE B3aUMOJCHCTBUE, OOYCIOBICHHOE
JINYHOCTHBIMU KAa4E€CTBAMM €TI0 y‘-IaCTHI/IKOB.

MHOFI/IG JIFOAWX B TCUCHUC AHA BBIIIOJIHSIIOT MHOTI'OYUCIICHHBIC pOJ'II/I, HOSTOMy JIA ITIOHUMAaHWUA
MOBEJICHUS JIFOJICH B MPOIIECCe B3aMMOJICUCTBHSI OUYEHb BAXKHO 3HATH, YTO TaKOE€ POJIb, KAKHE POJIH H
IUTSL KaKOH IIeTTM MCIIOJIB3YIOT HallM mapTHEphl. Takas WHPOPMUPOBAHHOCTh MOXKET CIIOCOOCTBOBATh
KakK HpGl[OTBpaHIGHI/IIO pOJIeBI)IX 1 MCIKJIIMYHOCTHBIX KOH(l)JII/IKTOB, TaK U COBepHIeHCTBOBaHI/IIO caMoro
npoiiecca OOIIEHUs, MOCKOJbKY pPOJIb UMEET OTHOIICHHE K HOpMaM MPEeIojaraéMoro moBEJICHHUS.
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Ponp mpennonaraer Habop MpaBHII MOBEICHUS B ONPEACICHHOW Cpeie, OKMIAeMBIX OT YeJIOBEKa B
KOHKPETHOW CHTyaluu oOOIIeHus. Pojb MOXET BKIIOYATh OTHOIICHHMS WM LIEHHOCTH, a TaKxkKe
XapaKTePHBIE TUIIBI TIOBEICHHUSI.

B mo0oif opraHuM3alMu HMMEIOTCSl CTaTyC MEpapXuil M COOTBETCTBYIOIIME POJIM, KOTOpHIE,
SBISISICH O(MUMATBHBIMA WM HEO(QUIMATBHBIME, COCTABIISIOT HEOTHEMJIEMYIO 4acTh OpraHU3alUH
(TupexTop, 3aBydY, y4HTENlb, YYEHUK M T. II.). B peanbHOW >KU3HU MBI MOXKEM OJHOBPEMEHHO HIIH
MOCJIEZIOBaTeIbHO MIpaTh Pa3HOOOpa3HbIC POJIM, Hampumep: yduTens (B juiee), poauTens (moma),
nanueHTa (B TOJIMKIMHUKE), maccaxupa (B aBToOyce), ToBapuiia (Ha HeOpMalbHOW BCTpede).
KaxqoMy 1OJI0KEHHIO PO MPUCYIHM pa3IndHbIe B3aUMOCBs3H. Hampumep, nmono)keHne KaHIumaTa
HayK B KOJUIE/DKE TOApa3yMeBaeT He TOJIBKO POJb MPEToaaBaTessi, HO ¥ OTHOIICHHE K ydJalluMcs, a
TaKKe pa3UYHbIC IPYrMe POJIM IO OTHOIICHHWIO K aJIMHHUCTPATOpaM, YYUTEIAM-KOJUIEraMm, K
noJoXeHuto B obmiecte. [Ipu 3TOM y KaKIO0H Tpynmbl MOTYT OBITH pa3HbIC OKUIAHHS. yJaIluecs
MOTYT OXHJIaTh BBICOKOKBAUTM(HUIMPOBAHHBIX 3aHATHH, KOJJIETH — HOBBIX HCCIECIOBAaHUH W
nyOJMKalui, a aJIMHHUCTPATOPbl — TIOBBIIICHHS PEUTHHra OpPraHU3allMd M €ro BIHMSHUS Ha e
UMHDK. B muTepatype 3T0 Ha3bIBaeTCS OUEPTAHUEM POJIH.

Ouepmanue poau — 3T0 MHAWBUIyalIbHbIE OXKHIAHUS ONIPE/ICIIEHHOTO MOBEJICHUS OT YeJIOBEKa,
BBITOJTHSIFOIIETO KaKy-TH0O0 ONpeaeNeHHY0 poJib. Hanmpumep, KaHAWAaT HAyK B KOJUICIDKE MMECT
0oJiee CI0KHOE OYepTaHKEe POJIH, YEM HAYNHAIOIINH YINUTEIb — BBIITYCKHHK By3a, HO MEHEE CIIOXKHOE,
YeM aKaJeMUK B yHHBepcuTere. UeM Oouibllie pojieli UrpaeT 4YelioBeK M CJI0KHEEe UX OYepPTaHUs, TEM
CJIOKHEE HHIMBUIYaJIbHOE MOBEICHUE, TeM OOJbllie MPOTHBOpPEYMil OH omrymaer. MHoraa oHu
CTQHOBSATCSI IPUYMHAMHU CTPECCa WM KOH(IIUKTA.

B pe3ysnpraTe HaaMuusi MHOTOYMCIICHHBIX POJIEH W MX OYEPTaHMS YEIOBEK MOXKET CTOJIKHYTHCS
CO CIIOXKHOM CHTyalyeld, KOrja ero JAesATeIbHOCTh B OJHOW POJIM MEIIAeT AEATEIBHOCTH B IPYTHX
possix. B kayecTBe uieHa rpynmsl 4YeJI0BEK UCIIBITHIBACT CHIbHEHINEe JaBJICHNE OTKA3aThCsl OT CBOETO
«SI» m o0s3arensCTB mMepea coO00i B OOMEH Ha BHYTPH-TPYNIIOBYIO JAesATeNbHOCTb. Korma 3To
MPOHCXO/IUT, YETOBEK CTAIKUBACTCS C CHUTYyallHel, KOTOpasi H3BECTHA KaK POJICBON KOH(IIHUKT.

B mpomecce oOmeHuss MOTYT BO3HHMKATh pasiHuHBIC pPOJIEBbIC KOH(MDIMKTBI. KOHpAuKmM
«1uyHOCMb—ponb» (Korja TpeOOBaHMS PpOJM HAPYIIAIOT OCHOBHBIC IIEHHOCTH, OTHOIICHHS H
NOTPEOHOCTH YEJIOBEKA, 3aHMMAIOIIEr0 ONPE/eICHHOE IIOJIOKEHNE, HampuMep: KOorjga JIUPEKTOp
KOJUTEZKA BBITIONHSET OJHOBPEMEHHO (YHKIIMM Yy4WTens, eMy OBIBaeT TPYJHO CTaBHThH IUIOXHE
OLICHKH, TaK KaK 3TO MOXET IMOBJHATh HA KOHKYPEHTOCIIOCOOHOCTh 00Pa30BATEILHOTO YUPEIKICHHS);
KOHgnukm enympu ponu (BO3HHKAeT B TOM Cilydae, KOTJa pas3HbIC JIOJH OMPENEISIOT POJIb,
PYKOBOJICTBYSICh pa3HbIMU TPEOOBAHUSMH, YTO HE MO3BOJISICT YEJIOBEKY, BBITIOJIHSIOIIEMY 3Ty POJib,
YIOBJIETBOPATh BCe TpeOoBaHus. Hampumep, FOPUCKOHCYIbT HA MPEINPUSITHH, C OJHON CTOPOHBI,
JOJDKEH COOJIIOIaTh TPAaBOBBIC HOPMBI, C JPYroil — 3allMIIaTh WHTEPEChl aJIMUHHCTPAIIHH);
Mmedxncponeeoi Koughnukm (BOSHUKAET B PE3yJIbTaTe CTOJKHOBEHHS MHOT'OYHCICHHBIX pOJIeH, ¢
KOTOPBIMH MOTYT OBITh CBSI3aHBI IPOTUBOPEYHMBBIC OXKHIAHHU).

[Icuxoyoru CYMTAKOT, YTO YENOBEK, CTAJIKUBAsCh C POJICBBIM KOH(IMKTOM, HCIBITHIBACT
MICUXOJIOTUYECKHI CTPECcC, YTO MOXET NPHUBECTH K MOSBICHHUIO AMOIMOHAIBHBIX MPOOJIEeM TNpH
B3aUMOJICHCTBHY C JPYTHMHU JIIOIbMH, a TIOPOW M HEPEIIUTEIBHOCTH B IPUHITUH PELICHUIL.

NHmepakmuegHoe ynpaxHeHue

YyacTHukam pasgaloT nucTbl ¢ 0603HaAYeHMeM ponen, B KOTOPbIX OHM  [AOSMKHbI
BbiICTynatb B 0b6cyxaeHun (cdwunocod, apyauT, aunnomar, ckentuk u T1.n.). [lMpegmet
obcyxaeHus — nobon. Hanpumep unbm, cnektaknb, KHUra. OH He A0SKEH ObiTb CANLLIKOM
CMNOXHbIM UNKU Yepecdyp BOMHywoWMUM. Nocne 7-10 MUH ANCKYCCUM OKpYXaroLme AOSMKHbI
onpenenuTb, KTo Obi1 B Kakon ponu. Urpoku, ponb KOTOPbIX HE y3Hanu, cYUTalTCa He
CrpaBUBLLMMUCSA C 3aJaHUEM.

Buabl conuajJbHOro B3auMoAeiicTBUS
@®opMbl MOBEJCHUSI YYAaCTHUKOB TPYIIOBOW pabOThl MOrYT ObITh pa3HbIMM M BJIMSITH Ha
oOserdyeHue Wik 3aTpyJHEHHUE BBINOJHEHHS MOCTABJICHHOMN IMepen Ipymo 3ajadd. 3a4acTyro 3TOT
IIPOLIECC 3aBUCHUT OT COCTAaBa YYACTHUKOB I'PYIIIIBI.



CreuuanucTbl CUMTAKOT, YTO JUIsl TPYNIOBOrO pelIeHHs 3aJadyd  JIydllle COCTaBJIATh
2emepozeHHyio pynny, BKIIOYAIOUIYIO JIF0IEH Pa3HOIro Moja U BO3PacTa, UMEIOLIUX Pa3HbIi YpOBEHb
MOATOTOBKH, & TAK)KE Pa3Hble YCTAHOBKU M MHTEPECHI, YEM 2OMO2EHHYI0, T.€. TPYIIy, B KOTOPOH Bce
YJICHBI UMEIOT MEX/Iy cOO0H MHOTO OOIIEro: BO3pacT, MOJ, 3HaHUs, MOAXObI K MpodieMaM U Ip., 4To
JUId TIOMCKAa W TPUHATUS PEIIEHUH HE Bcerga mnoje3Ho. Kak Toinpko rpynna npucTymaer K
BBIIIOJJHEHUIO CBOMX 3aJa4, OHAa MPEIINPUHUMAET IOCIENI0BATEIBHOCTh IIAaroB, BKJIFOYAIOLINX:
(bopmyarpoBKY poOIeMbl Kak BOIpoca o (hakTax, IEHHOCTSIX WM MOJUTHUKU (3TO 3aBHCUT OT LEJIH);
aHau3 MpoOIeMbl; TOUCK BAPUAHTOB PEIIEHUI; UX OLIEHKY; BEIOOD U MPUHATHE PELICHHs; pa3paboTKy
€ro Mo/Jl MPOEKT peanu3aliu.

[ToBenenue moneit Mpu COBMECTHOM pabOTe MOKET OMPENENAThCs KaK UX MHAWBHIYaTbHBIMU
XapaKTepUCTUKAMH, TaK U LEJIbI0 TPYMIbl, 0COOCHHOCTSMH €€ OpPraHu3aliy U MPOTEKAIOIUMU B HEH
nporeccamu. Ilpu rpynmoBoit paboTe HEOOXOAMMO HnOOdOepicusarouee nogedeHue Junaepa s
CHATHS M3JIMIIHEH HampsbKeHHOcTH. BmecTe ¢ TeM TOMUHHpPOBaHHE IMOAJIEP>KUBAIOLIETO MOBEICHUS
MO’KET MOMEIIAaTh NPUHATHIO Y3P(PEKTUBHOTO PELICHHUS.

DYHKINY, HAIIPABJICHHBIE HA PEIICHUE 3a]1a4 OYHKIMY TOAACP/KKH OTHOIIEHUI
ITocTanoBka ey u 3a71ad4. VYMeHue cablmaTh, Ha0II01aTh.
Nunnmanus npouecca penieHus. YMeHue yBieub, 3aMHTEPECOBATD.
BeIsicHEHME MHEHUH, TOYEK 3PEHUS. VY4er 4yBCTB JIIOJIEH.
Coop (3ampoc) uHpopMauu. Paspsiika HanpsKCHHUS.
Omnpenenenue riIaBHON MPOOIEMBI. YMeHHe BCENATh BEPY, BIOXHOBIIATS.
[Tepenaya nHpoOpMaIIK yYaCTHUKAM. YMenue pocturatb KoMIpomucca(lpu3HaBaTh
Opranu3zanys B3auMOAECHCTBYSL. CBOM OIIMOKM, NPUHUMATh TO3UIHUIO JPYyroro,

KoopauHamust W pacmpelelieHHe — poJieH, | Jenarh Iar HaBCTpedy).
CBSI3bIBAHME BCEX  DJIEMEHTOB  COBMECTHOW | YMeHHE MOAUUHATH JIUYHbIe aMOUIIMK 001Ien

paboTHL. LEJIH.
BrIsicHeHHE BCeX pecypcosB. [Tpu3HaHue 3aciyr.
IToaBeneHue UTOTOB. Ponb MupoTBOpIIa

VMenue kak ObI CO CTOPOHBI HaGJ'II-O,I[aTB 3a BCCM

B rpynmoBoii paboTe GyHKIIMH MOTYT paclpeaessaThCs MEXIY YyYaCTHUKaAMU TO-pa3HoMy. Tak,
SMOIMOHAJIbHBIE JIUAEPbl MOTYT OpaTh Ha ce0st PYHKIMH MOAJIEPIKKH, UHTEUIEKTyaIbHble — PEIleHUs
3aa4d, JMIEPbI-OPTaHU3aTOPbl MOTYT OCYILIECTBISITH U T€ W JApyrue (yHKIUH; pacrpelnereHue
(GyHKIMA MEXJy BCEMM yYaCTHHKAMH I'PYIIbI 3a4acTYO MPOUCXOAUT CIIOHTAaHHO. I'mOkas poseBas
CHCTEMa, CMEHa poJiel MO3BOJISAIOT ObICTpEE AOCTUYD IJITAHUPYEMbIX HAMEPEHUM.

PosieBoe moBegenyne JTUYHOCTH B rpynme. Ponu, ucnonHsemMble WieHaMU TPYIIbI, 3aBUCIT OT
UX JIMYHOCTH, a TaKXKe OT TpeOoBaHUI U HyXJ Ipynmbl. CylniecTByeT YeTbIpe OCHOBHBIX THIIA POJICH:
oOecrieynBamOIMe pEUICHHE IIOCTABICHHOW 3aJaud, MOJACPKMUBAIOLINE, TPOLEAypHBIE U
ATOIEHTPUYECKHE, CTIOCOOCTBYIOIINE HIIU MPEMSTCTBYIONINE TPYIIIOBOMY B3aMMO/ICHCTBHIO.

Ponu, obecneuusaroujue peuieHue nocmaeieHHou 3adauu. YneHsl TPYIIbI, KOTOpBIE
UCTIOJIHAIOT POJM, OOecreuuBaroliie peIHIeHUe 3a/aud, COOOMIAIT rpynre HHPOPMALHI0 WIH
BBICKa3bIBAIOT CBOIO TOYKY 3pPEHMS, 3aHUMAIOTCS IMOMCKOM M aHAIM30M HH()OPMALMHU WIM MHEHMH.
Cpenu Hux:

uwywuil uHgopmayuro — YacTo CTAaBUT BOMPOCHI U TBITAETCS TOJYyYUTh HA HHUX OTBET,
MOoOYKJaeT APYruX YYACTHUKOB TPYIIIOBOTO B3aUMOACHCTBUS K PUHITHIO PEIICHMUIA;

uUHUYyUamop — Yalie IpYrux MpeajaraeT HOBbIE PEUICHUs, BHOCUT MPEJIOKEHHUs, Kacalolecs
MIOCTABJICHHOTO B TPYIIIE 3aJaHuUs;

nociredosamens — TOAXBAThIBAET HOBYIO HJICI0, MHHUIIMATUBY, pacHIMpsET U YIIIyOseT ee,
MOMOTaeT JIOBECTH 0 PEILICHUS;

oyeHusalowuti — OLIEHUBAET JESTENbHOCTh OTIEIbHBIX YJIEHOB M BCEH IPYIIIbI, aKTyaJbHOCTb
CUTYaI[H, CPAaBHUBAET C LIETSMU, MOJBOJIUT UTOTH.

Hoooepicusarwowue poau. llomoraroT rpymnmne pa3BUBATBCS M TNOJJACPKUBATH XOPOIIHE
OTHOIIEHUS MEXJy €€ YJI€HAaMHM, IPYNIOBYIO CIUIOYEHHOCTh U 3((EKTUBHBIN YPOBEHb Pa3pELICHUS
KOH(JIMKTOB MHEHHUI. YUaCTHUKHU, KOTOPBIE BBIMIOJHSIOT MTO/JIEPKUBAIOIINE POJIH, JOJKHBI 000APAThH
JPYTUX YJIEHOB IPYIMIbl, CHAMATh HallpsDKEHNE, BHOCUTh FapMOHMI0. Cpeay HUX!
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noowpAwWULY — MOTUBUPYIOIIMN M «IIOATAIKUBAIOIIUA JIPYrUX» K Y4aCTHIO B TPYIIIOBOM
mpolecce, BOBJEKACT MAJIOAKTHBHBIX M MOJYAIIMX YJICHOB B pabOTy, JAEMOHCTPUPYET CBOUM
BepOaJbHBIM U HEBEPOATbHBIM MOBEJACHUEM MMOHUMAHUE YY)KUX HJCH U MHEHMH («Xopollas To4Ka
3pEHUSI», KOTIMYHAsI MBICIIBY);

2apMonu3amop — MOOHIPSIeT K COBMECTHON JESITENTFHOCTH, pa3peliaeT KOH(DIUKTHBIE CUTYaIlUH,
npoOyeT MPeoI0NieTh MPOTHUBOPEUUsS MEXIY YJICHAMU TPYIIbl W MPUBECTH BCEX K KOMIIPOMHUCCY,
UCTIOJIB3YS YABIOKY, OCTPOYMHBIE PETLIHKHY,

CHUMAQIOWUll HAnpsdiceHue — CTapaeTcsl CHATh HANpPsDKEHHWE B TPYAHBIX CHTYAIHSX, YacTo
IIYTHT, OCTPUT, OaNarypuT, paccKa3biBaeT aHEKIOTHI;

onrocmumens npasusl — HAIOMUHAET YJeHaM TPYIIIbI O MPOBO3TJIAIEHHBIX HOPMax U MpaBuUiiax
B3aMMO/ICHCTBUS, 0OpaliaeT BHUMaHuE Ha UX COOIII0OICHHE;

«nepegoouuKk» — YMENI0 HCHOJb3yeT 3HAHUA O pa3IMYUsIX B COLMAIBHOW, KYJIBTYpHOIA,
HAI[MOHAJILHOW U TEHAEPHOU OpUEHTAIIMH YWICHOB IPYIIIbI, YTOOBI TOMOYb UM MOHATH IPYT IpYyTa.

IIpoyedyprwvie poau. OHM TOMOTAIOT TPYIIIE TP pemeHnu npodiaem. Cpeau HUX:

oucnemuep — CHOCOOCTBYET MPAaBWIBHOMY «pa3CIICHHIO Tpyda» B Tpymme, 4ToObl Jrodast
oUcKyccuss paloTajla Ha KOHEUHBIM pe3ynbTaT, CIEOUT 3a perjiaMeHToM, HalOlogaeT 3a
IIPOABM>KEHUEM T'PYIIIBI K IOCTABJICHHOM Mepe]l HeH 3a1ade;

NPOMOKOAUCH — CTApaeTCsl 3alucarh BCE, YTO rpymnna HapaboTaia, Kak Obl BEET MPOTOKOJ IO
MpoLeAype MPUHATHS PEIICHHUS;

XpaHumenb — CIEIUT 3a PaBHOIIPABUEM BO3MOXHOCTEH Ka)KJIOTO INPH Y4aCTHH B JUCKYCCHHU.
AHanu3upyeT HeBepOajdbHbIE CUTHAJIbl U HA UX OCHOBE Mpe/UlaraeT BBICTYIUTbh TOMY HJIM UHOMY
YJIEHY TPYIIIbL.

Deoyenmpuueckue poau. IDTU POIUW KOHUEHTPUPYIOT BHHMaHUE Ha MEPCOHAIbHBIX
MOTPEOHOCTAX M 3ajadax B ymiepO TPYNNOBBIM IENSM. OTOLEHTPUYECKHUE POJIU YMEHBIIAIOT
3 PEKTUBHOCTH IPYNIOBON paboThl. Cpenu HUX:

azpeccop — MPOTUBOCTOUT TPYNIOBBIM MHUIIMATHBAM, MOJABEPracT COMHEHHUIO Ba)KHOCTH TOTO,
YTO MPOUCXOUT B rpynie. JJobuBaeTcs noBbllIeHns COOCTBEHHOTO CTaTyca, KPUTUKYS TIOUYTH BCE WU
nopuuas Apyrux, Korjaa jeia WAyT He JY4IIuM oOpa3oM, U MpHUHIDKAas JIMYHbIE KadecTBa U CTATyC
okpyxatomux. Korja nuunble neau npoTuBopeyaT IpynnoBbIM, OTAAET NPEANOYTEHHUE MIEPBBIM;

uwywull NPU3HAHUsA — HE3aBUCUMO OT TOTO, YTO MIPOUCXOIUT B TPYIINE, cTapaeTcs 00paTuTh Ha
ce0s BHUMaHue, HAIOMUHAET O CBOUX 3aciyrax, AeMOHCTPUPYET CBOU CIIOCOOHOCTH U BO3MOKHOCTHU
BO BCEX MOAXOMISIINX JJISA 3TUX Iesiel cutyanusx. Ctapaercs MOCTOSHHO OBITh B IEHTPE BHUMAHMS,
KaXKICT MPU3HAHUS U TIOXBAJIBI,

MOHONOIUCM — HETIPEPHIBHO PA3rOBapHUBAET, YaCTO MEIIAET JIPYI'MM BBICKA3aThCs, CTPEMUTCA
3aHATH MO3MIUIO JIUEpa B TPYIIE, HABSI3BIBACT CBOC MHEHHUE, MBITACTCS MAHUITYJIMPOBATH APYTUMHU
YYaCTHUKAMH;

omcymcmeyrowuti — wn30eraet paboTel B IpyIe, HE MOJACPKUBACT I'PYIIOBBIX WHUIMATHUB,
CTpeMuTcsi ObITh B CTOpoHe. M30eraer KOH(MIMKTOB MHEHUN M PHUCKOBAHHBIX ISl Ce€0sl U CBOETO
peHoMe neucTBuil U cuTyaui. [Ipeamnoynraer OTMaTYMBaTLCSA WK J1aBaTh YKIOHYMBBIE OTBETHI;

WymHuK — JypaduTcs, MepeApa3sHUBAeT APYruX, MpeBpauas B UIYTKY BCE, YTO MPOUCXOJUT,
MBITAsCh PUBJICYh BHUMAHUE K ceOe.

Jnst nocTukeHus CBOMX LEJIed B ONPEEICHHOW CUTYallMU YYaCTHUKU B3aUMOJECUCTBUSL KpOME
WCIIOJIHEHUS] TeX WM MHBIX POJIeH BBICTPAaWBAIOT TAK)Ke COOTBETCTBYIOIIUE nozuyuu. C 3TON TOUKU
3peHUs] MEeKIUNYHOCTHOE B3aMMOCHCTBHE MPEAIOIIaraer:

- BBIOOp MO3UIIMH MO OTHOUIEHHIO K JPYromy, MCHXOJOTHYECKYIO MPHUCTPOUKY K TMO3HIIHIM
MapTHEPOB, MPOBEPKY UX MPOYHOCTH;

- oopMIIeHHE 3aHATOM MO3UIMH MOCPEACTBOM HCIIOIB30BaHUS BEpOATBHBIX U HEBEPOAIbHBIX
CPEICTB KOMMYHUKAIIUU.

B ncuxonoruyeckoit murepaType pa3iandarT T p U THUIA MPUCTPONKHU K MapTHEPY.

Ilpucmpoiika ceéepxy — MOXKET BBIVIAJIETh KaK MOYYEHMs], OCYKIEHHUS, MOPHUIIAHUS, COBETHI,
oOpallieHus, MOPOM YHIIKAIOIIKE JIOCTOMHCTBO B3POCJIOr0O 4elOBEKa, HapuMep: BepOalibHble — Ha
«TBI», «JETKa» I HeBEpOaIbHbIE — MOXJIONBIBAHUE T10 TIJICYY, B3TJISABI CBEPXY BHHU3 U TIP.



Ilpucmpoiika cuu3y — O3Ha4aeT MO3ULMUI0 MOJYMHEHHS] U JUKTYET CBOM CTEPEOTHUIIBI
MOBEJICHUSA. B Takol CHUTyallmu 4YeNOBEK TOJCTpauBaeTcss 1oj Oojee CHUIBHOrO MapTHepa, Mpu
pa3roBOpe HAKJIOHSETCS BIEPEI, OMTYCKAET FOJIOBY U TIp.

Io3uyus pasencmea cmopox — TPEAINONaraeT COOTBETCTBYIONINE BepOanbHble U HEBEepOaTbHbIC
(GOpMBI TOBEACHUS: CHOKOWHBIN B3TJsA B TJa3a COOECETHUKY, OTKPHITOEC BBIPAKCHHE YYBCTB H
OKUJaHW, 0OOCHOBAHHBIE BBICKA3bIBAHUS, AEMOHCTPUPYET TOTOBHOCTH BBHICIYIIATH KPUTHYECKHE
3aMey4aHus B CBOM ajipec.

Kpome wucmonHeHuss poned W MNPUCTPOMKKM K TMO3UIMM TApTHEpPA TPH COLMAIBLHOM
B3aMMO/ICHCTBUM UCTIONB3YIOTCS TaKkKe pasHooOpa3Hbie 3(h(eKTh:

Ippekm kKommpacma — crHIOCOOHOCTh K OBICTPOH CMEHE TICHUXOJOTHYSCKUN TO3WIUNA B
3aBUCHMOCTH OT BO3HUKIIIEH CUTYyallly; 3TO BayKHBIN MMOKa3aTelb MacTepPCTBA OOILIECHUS,

appexm accumunayuu (0T NaT. — ynoaoOJIeHUE, COMOCTABICHNE) — HCIIOJIb30BAHUE B HOBBIX
YCJIOBUSIX TOTOBBIX YMEHHM M HaBBIKOB 0€3 MX CYIIECTBEHHOTO M3MEeHEHHs. OOBIYHO TaKOW HETHOKMit
TN POJICBOTO TIOBEJCHUSI HCIIOJB3YETCSl YEIOBEKOM aMOHWIIMO3HBIM, CAMOYBEPEHHBIM WM C
HaMEpPEHUSMH, OCTaBIISIOMIUMH JKEJIaTh JIYJIIero,

MexXHUKA nogedeHuecKux nOOKpenaeHuil — MapTHEP, BBIMOIHSASA Ty WIM UHYIO POJIb, HE TOJIBKO
OTPAaHUYMBACTCA BEpOATbHBIMU M HEBEpOAIbHBIMU KOHTAKTaMH, HO W TOJAKPEIUIAET HMX CBOUMHU
JNEUCTBUAMHU U TIOCTYIKAMHU.

lModymalt u ebinonHuU 3adaHue

MNonbepuTe HECKONbKO MOCMOBWUL, MMM MOrOBOPOK, KOTOPbIe  Ny4lle BCero
XapakTepu3ylT CcuTyauMm B BaweM ydpexaeHun. [lpu 3TOM nocrapanTecb, 4YTOObI
NONOXWUTENbHbIX Y OTPULATENBbHBIX XapaKTEPUCTUK BbINIO NPUMEPHO NMOPOBHY.

OTHolweHne Mocnosuubl 1 noroBopku, | [NoBegeH4yeckne HOpMbI U
onucbiBaloLLne LLeHHOCTW, CTosILLNE 3a
0CODEHHOCTM OaHHOro JaHHOW NOCNOBULEN
OTHOLUEHUS

OTHOLEHNE pSIAOBbIX YIEHOB
KONMJSEKTUBA K pyKOBOACTBY
OTHoOLEHNe pykoBOACTBA K
pPSO0BbIM YnieHaM KONnekTvBa
OTHOLEHNE YNEHOB KOMNNeKkTnBa
K geny, K yyebe

OTHOLEHNE K CIIOXMBLLEMYCS
B3aMMOLENCTBUIO, HOpMaM
obLeHus B rpynne

B3anmMHoe BiMsIHHE JIIO/Iel B pouecce 00eHUs

Bauanue — 310 11060€ 1MoBeIeHNE OJHOTO YEJI0BEKa, KOTOPOE BHOCUT U3MEHEHHs B ITOBE/ICHHE,
OTHOILLIEHMS JIpyroro 4uesjoBeka. llcuxomormueckoe BIMSHUE OIpeeNseTcss Kak CHOCOOHOCTh
BO3JICHCTBOBATh HA JPYroro, U3MEHsA IIPU 3TOM HE TOJIBKO IIOBEICHHME YEIOBEKA, HO U €r0 B3IJIAIBI,
MOTHBBI, YyBCTBa, CO3HaHHME M TMOpoH Jaxke xapakrep. Llenpio m000r0 BIUSHUS SABISETCS
MaKCHMAaJIbHOE JOCTUKEHHUE BJIACTH HAJl YEJIOBEKOM.

Bnacmb — 3T0 BO3MOXHOCTb OKa3bIBaTh BIMSHHE HA ITOBEJCHHUE WICHOB I'PYIIBI U JOCTUTaTh
HOCTaBJICHHBIX LIEJIeH: MpaBoBas BIacTh (BIMSHHE Ye€pe3 HOPMBI U 3alpeThl); SKOHOMUUECKas (BIacTh
pecypcoB, JCHer, KamuTana); couuajibHas (4epe3 B3aUMOJCHCTBHE JIIOACH, OHAa aKICHTHPYET
BHHMaHHE Ha JIByX CTOpOHAX — MOJYMHEHHWH W COTJIACUM HOIYHMHATHCS). BnacTe mpenmonaraer
B3aMMO3aBUCHUMOCTD: IIPEJCTAET KaK JIBYCTOPOHHHE OTHOILIEHHS, B KOTOPBIX OJIHA CTOPOHA NOOYXJaeT
K JICUCTBUIO, a Ipyrasi COrjamaercs Ha 3TO ACHCTBUE WIM B TOW WJIM MHOW CTETIEHU COMPOTUBISAETCA
emy.

Biracte MOXeT aHAIM3UPOBATHCS ¢ TOUKH 3PEHUS €€ JIETAIBHOCTH U JIETUTUMHOCTH.

Jezanbnocmy 6nacmu O3HAYAET €€ coomeéemcmeue HOpMam npasa, 3aKoHam, T.€.
YCTAHOBJIEHHON 3aKOHOJaTenbHO (opme. Takyro BIacTh MOXHO Ha3zBaTh Takke (opmanbHOil. K
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COBPEMEHHBIM UCMOYHUKAM (HOPMATbHOU 81acmu OTHOCATCS. COOCTBEHHOCTh, TPYAOBOHM JOTOBOP,
MMOJITHOMOYHSI, KBaTU(HUKAIMsS, KOMIIETCHTHOCTh, He()OpMaIbHBIE CTPYKTYPBI, JOCTYI K WH(DOpMAIIHH.

Jlecumumnocmey  énacmu  O3HA4aeT €€ coomeemcmeue OOWEeNnpPUHAMbIM — YEHHOCMAM,
KYJIBTYPHBIM 0O0pa3iiaMm, MpeICTaBICHUsIM JIOACH O HEKOeH ee «IpaBWIbHOCTUY. JIETUTUMHOCTH
03HAYaeT MPU3HAHKE BJIACTH U MCUXOJOTHYECKOE COoTriacue i MOMYMHSATHCS, YTO 0O0YCIOBIUBAET €€
MPOYHOCTh U YCTOMYMBOCTh. B COOTBETCTBUHM C ATHM BIIACTh MOKET OBITH JIETAJbHON, HO He
JIETUTUMHOM, YTO O3HAYaeT ee cIaboCTh U HEYCTONYNBOCTD.

st Hac MHTEpeceH ncuxocouuanbuvlii n00xo0 K eénacmu. OH OCHOBAH Ha MPU3HAHUU TOTO,
YTO YCJIOBHMEM BIUSHHUS OJHOTO YelOBEKa Ha OPYTUX JIOJEeH sBisercs He obnamaHue (hopmambHOMN
BJIACTBIO, A 6J1A0eHUEe NCUXOI02UYECKUMU MEXHUKAMU U mexHonozuamu enuanusa (yoexeHus,
CYITECTHH, MaHUIyJHUpOBaHus). Biacte paccMaTpuBaeTcsi 4yepe3 BIHMSHHE, a €r0 HHCTPYMCHTaMH
SIBJISIFOTCS. 3HAKU (CJI0BA, JKECThI, MUMHKA), CUMBOJIBI — O0COOBbIE 3HAKH, B KOTOPBIX C MOMOIIBIO
YCIOBHOT'O 0003HAYCHHSI TOIPAa3yMEBACTCS 3HAYMMAs [ICHHOCTh (HampuMep: roay0b — CHMBOJI MHUPA,
CKHUIIETP — CHUMBOJI BJIACTH M TIP.); 3HAYCHHUS — IIEHHOCTh, KOTOPYIO JIFOJM MPUITUCHIBAIOT BEIAM U
SIBIICHUSIM (JOJDKHOCTH, OJICK/a, JCHBIH U TIP.).

Cuna BIMSIHUS TPU IICUXOCOIMAILHOM MOIXO0€E OMPENESAeTCs CTENEHbI0 BHYIIAEMOCTH JIFOJEH,
UX CKIIOHHOCTBHIO NMPUHUMATh TOYKY 3pCHHS APYrHX (KOH(POPMH3MOM), MX TEPIHUMOCTHIO K TOUYKE
3peHHst JIPYrux (TOJEPAHTHOCTHIO), KYJAbTYPHO-HCTOPUUYECKUMHU OCOOCHHOCTSIMH (DOPMUPOBAHHSI
KOJUICKTUBHOM TMO3WIUU W B3aMMOJCHCTBHS WHIVUBHIYJILHOW M TPYIIOBOW TMO3UIMU (BIAcTh
JOJDKHOCTHOTO JIMIA, ABTOPUTETA, CAHKIMN, KYJIbTYPHBIX IEHHOCTEH). OCOOCHHOCTHIO TCHUXOJIO-
TUYECKOM BJIACTH SIBISAETCS TO, YTO OHA HE BCErJa SICHO OCO3HAETCS JIFABMU U MO3TOMY C TPYIOM
dbopmanu3zyercs.

lModymat u ebinonHu 3adaHue

OTBeTbTE Ha cneayroLume BONpOChI, KacaroLwmecs BnacTu:

- Kakyto posib BnacTb urpaeT B BaLlen XU3HN?

- HasoBute npodeccun, raoe yooBnetTBopsieTcs NOTPeEOHOCTb BNMATL Ha APYruX nogen?

- KTo umeeT Hag Bamu Bnactb?

- Hap kem Bbl MeeTe BnacTb?

- [0 OTHOLUEHMIO K KaKNM iog4am Bbl HyBCTBYETE cebs BnacTHbIM?

- Mo OTHOLLEHMIO K KaKMM NoAAM Bbl YyBCTBYETe cebsi crnabbim?

- Kak Bbl camMu 3aHMKaeTe CBOM BO3MOXHOCTU BNUATb Ha Apyrnx J'II-O,EI,GIZ?

PaccMoTpyM TEXHHUKHM MCUXOJIOTMYECKOTO BO3ICUCTBUS Ha Jt0/Iei. B mpakTuke B3auMoIeCTBUS
JIOZIEH KCIONB3YyITCA Takue (OpMbl JIMYHOTO BIUSHUS, KaK yOexkJeHue, 3apakeHue, BHYIICHHE,
MaHUMYJISIIUS, TUYHBIA MarHETU3M.

Texnuka yoexaenus. B rmase |l Mb1 paccmaTpuBany yOexJarollyl0 U BHYIIAIOIIYIO MOJIEIH
oOmmeHus, B JTOW TJIaB€ pPACCMOTPUM TEXHUKH TICHXOJIOTHUECKOTO BIHUSHUS Ha Jroaeid. B
MICXOJIOTUYECKOM CMBICIIE YOEIUTh KOro-Iu00 B 4YeM-JIHO0 — 3HAYUT TOOUTHCA C MOMOIIBIO JIO-
TMYECKOTO0 OOOCHOBAHHUSI COIJIACHsSl OMNIOHEHTAa. Y OEKICHHOCTh CUUTAETCS JOCTHUTHYTOM, €ciH
[IapTHEpP TOTOB 3allMINATh HOBYHO TOYKY 3pDEHUS M JEHUCTBOBaTb B COOTBETCTBUM ¢ Hed. Ha
yOeXKIeHHOCTh WM BHYIIAEMOCTh BIUSET LENbIA Pl (aKTOPOB: CTENEHb 3aBUCUMOCTH MapTHEPA OT
KHUBOrO cjioBa (YCTHOTO WJIM NHCHMEHHOTO), CTCICHb SMOILMOHAJBHON YPaBHOBEIICHHOCTH H €€
BJIMSIHAE HA NOAATIMBOCTb, CTENEHb MHTEIUIEKTYaJIbHOI'O MOTEHIMAJIA YEJIOBEKA U €r0 KOMIIETEHT-
HOCTbh B IIpo0OJieMe, YpOBEHb KPUTHYHOCTH CUTyaluu. J[0ka3aHo, 4YTO YeM BBIIIE HHTEIJIEKT YeT0BEKa,
TEM BbIIIE CTENEHb KPUTUYHOCTH, MOITOMY Ui YOESKICHHS TaKuUX MapTHEPOB IEIeCO00pa3HO
UCIOJIb30BaHue Ooiiee MIyOOKHMX M 0oJjiee BECKUX apryMeHTOB. JIIolsM C Pa3BUTBHIM HHTEJUIEKTOM
CBOMCTBEHHbI KaK pe(dJeKcusi M KOMIUJIEKChl HEKOTOpPOH HEYBEpeHHOCTH B cebe, Tak W
CaMOYBEPEHHOCTh, BE€pa B HE3bIOJIEMOCTh COOCTBEHHBIX MO3UIMH, OHU KaK Obl YCTOWYUBBHI MPOTHB
yoexaenus. IlosToMy 1O OTHOLIEHWIO K TaKUM MapTHEpaMm 1[eJIeco00pa3HoO HCIOJb30BaTh
«IBYCTOPOHHIOIO apTyMEHTAlMI0», T.€. Ha4aTh pa3roBOp C MPEJICTABICHUS UX COOCTBEHHBIX MO3UIHM
W JIEMOHCTpAIlMM BAXXHOCTH W 3HAYMMOCTH, a 3aTeM TMEpPeHTH K YOSKIAIIMHUM TEXHUKaM H
KOHTPapryMeHTaM.

Y0exnenre OCHOBAaHO Ha JIOTHYECKUX MPUEMax JT0KA3aTeIbCTB, KOTOPHIE MOTYT OBITh YCHJICHBI
COIMAJIBHO-TICUXOJOTHYCCKUM BO3JACHCTBUEM (aBTOPUTETHBIM HCTOYHMKOM, TPYIIOBBIM BIIHSHUEM,
o0ctaHoBKoi). [Ipu B3anMo1eiicTBUH OOBIYHO UCTIONIB3YIOT CICIYIONINE YOCKIAIOIINE TEXHUKH:



NOCMAHO8KA npobiemvl, JEMOHCTpAaLUs €€ MecTa B pALy JAPYrUX W aKTyaJbHOCTH,
HEOOXOJMMOCTh pelieHus (IMOTepH, BO3MOXKHBIC TPU €ro OTCYTCTBHMH), BapUAHTBI PEIICHHS, HX
JOCTOMHCTBA U HEJOCTATKH, MTOCIEICTBHS, HEOOXOIUMBIE CPE/ICTBA, 3aTPAThI, APYrHe YCIOBHS;

yeenuyeHue YeHHocmu OOCMOUHCME NPeOlodCeHus W YMEHBIICHHWE 3HAYMMOCTH €ro
HEJ0CTaTKOB; YBEJINYEHHE IICHHOCTU JAaHHOI'O BapuaHTa U YMEHBUIEHHE LIEHHOCTH aJlbTEPHATUBHBIX
BApUAHTOB;

packauka cobeceOnuka U anbHelIee yOeKIeHne ero myTeM NpeACTaBICHUs Pa3InYHbIX TOYEK
3peHus u pa3dopa IpPOrHO30B;

BHYULEHUE BANCHOCTIU NPEON0IHCEHUS, BOSMOXKHOCTHU €r0 OCYIIECTBICHHS U MTPOCTOTHI 3TOTO;

NPUHYUN NOCMENeHHO20 0Xeama — TPENJIOKEHUE EIUTCS Ha dTallbl, U 3aT€M PacCMOTPEHUE
MOCJIEZIOBATEIHHO MPOJIBUTACTCS MO 3TUM JTaraM, 0OMBasCh COTJiacusi Ha KaKIoM u3 Hux. [pyroe
MPUMEHEHHE 3TOT0 NPHHIMUIIA, HAMpUMEp: Mepel MNPEICTOSIIUM OOCYKIEHHEM C HECKOJIbKUMU
YYaCTHUKaMU TIpeABAapUTEIbHO OOCYIUTh CBOW BOMPOC C KaXKIBIM YYACTHUKOM OTACIBHO U
3apYUYUTHCS MX COTIacheM (MOUICPIKKO);

npuem npocpamMmuposanusi — HaIpUMep, 3a7aTh BOMNPOC C AKIEHTUPOBAHMEM OOBIUHO IO
CYIIECTBY Jiela U He TpebOoBaTh Ha HEr0 HEMEUIEHHOTo OoTBeTa. Uepes3 Kakoe-To BpeMsi BONPOC CaM
BO3ZHUKHET B MBICJISIX TAPTHEPA U 3aCTaBUT €r0 JyMaTh.

Mapk Karon Crapmmii, npaBurens Puma, Obul IIMPOKO H3BECTEH CBOEH CIIOCOOHOCTHIO
yOexx1aTh, BIIaZieNl OPATOPCKUM HCKYCCTBOM, HO OBLII CKpOMEH M OepexuiuB. M3BECTHO, 4TO MHOTHE
PUMIISIHE YAMBIISUIUCH TOMY, YTO HEPEAKO HEIOCTOMHBIM M HUYTOXKHBIM BO3JBUIAIOT CTATyU, MEXAY
TeM Kak 0 naMmsaTHuke KaToHy ¥ He MOMBINUISIIOT. Y3HaB 00 3ToMm, Apyr KaroHa ckasan, 4To OH
CO3/acT Tpymnmy Mo cOOpy JAeHer Ha MNaMATHHMK, Ha YTO TOJYYWJI OT HEro YyOeIuTeNbHBIA W
OJITHO3HA4HbIN OTBET: «[lyCcTh Jyullle 101 CIpalInuBaroT, IOYEMY A0 CUX ITOp HET namsaTHUKaA KaToHy,
HEXKEJIN — T0YEMY €My IIOCTaBWJIN NaMATHHUK.

Camoii 3(h(eKTUBHON COBPEMEHHON TEXHOJOTHEeH YOexX/IeHUsl YyJaCTHUKOB OOLIEHMS SIBJISIETCS
criop «aj ree!» (K mesnn) — 3TO CHop, B KOTOPOM Yy COOECETHMKOB HEMPEMEHHO €CTh 00IIast e, U B
€€ OCYIIECTBICHUU KaXKAbI 3aMHTEPECOBAaH, HO HE COTJACeH C TeM CIOcOoOOM ee TOCTHUXKEHHS,
KOTOpPBI KTO-TO Tpejuiaraet. B 3Toil cutyaruu Kaxablii coOeceTHUK BOCIPHUHUMAET MpoOiIeMy IMo-
CBOEMY, M TpEIJIOKEHHs, KOTOpble OH (QopMyaupyeT, 0azupyroTcsi Ha OOBEKTUBHBIX KPUTEPHUSX,
MMEIOT IUIFOCBI M MHUHYChl. B Takoro poja CUTyalMM YYacTHUKHM CIOpa, KaK MPABUIO, IIyTEM
MIEPErOBOPOB MPUXOIAT K KOMIPOMUCCY, @ MPHU KYJIbType MOJEMUKH — U K KOHCEHCYCY. JTO U €CTh
CIOp, B KOTOPOM pOXKIAaeTcs HCTHHA, TaK KaK MpPeIMET CIopa — CpeACTBa JAOCTHKEHUS IIeNd, B
KOTOpOi1 00€ CTOPOHBI 3aUHTEPECOBAHBDI.

[Tpu B3auMOJEMCTBUM C MHTEJUIEKTYaJbHbIM MAapTHEPOM Ba)KHO TaKX€ HCIOJB30BaTh TEXHUKY
«ac! ret» (o dakty) — camu (HakThl MOKHO MPHUHUMATH WIIK HE MPUHUMATh, HO KOMMEHTHPOBATh UX
HeT cMmblciaa. Kak W3BECTHO, JIIOAM TPAKTYIOT Jt0Oble (PaKkThl MO-CBOEMY, IpPHYEM HHOTJa K
NEHUCTBUTEILHOMY IOJIOKEHHUIO BEIlEW 3TO HE MMEET HMKAakoro orHouieHus. Iloatomy B cnope mo
¢baxTy 1menecooOpa3HO OTKa3aTbCSd OT JIMYHBIX KOMMEHTapueB M OOCYXIaTh JIMIIb caMu (DaKThI,
HaIpUMep CTaTUCTUKY.

Texnuka 3apaskeHusl. JTO TEXHUKA, PACCUMTAHHAS Ha CUJIy SMOIMOHAIBLHOTO OOpalieHHs
yoexxnaromero. M3 mnpakTUKW M3BECTHO, YTO IJIOXO€ HACTPOEHHE OJHOIO YeJIOBEKa JOCTATOYHO
OBICTPO TNEPEXOJUT Ha TeX, C K€M OH B3auMOJAEHCTBYeT. JIIoaM SMOLMOHATIBHO SIPKHE, C CHIIbHOM
SHEpPreTHKON 007amaoT ropa3fao OoJbIIe CIOCOOHOCTHIO BO3ACWCTBOBATH Ha JAPYIHX JIIOJIEH H
N00MBATHCSA CBOETr0. JTO MPOUCXOUT 3a CUET 3aPaKEHUSI IPYTHX CBOEH YBEPEHHOCTHIO, IHTY3UA3MOM
u ontumuzMoM. OOIIeHHE C TaKUM YEIOBEKOM JaeT 3apsi/l MOJIOXKHUTEIbHBIX AMOLMN, coOeceqHUK
MIPOHUKAETCS K TAKOMY MapTHEPY CUMIMATHEH U, KaK MMpaBUJIO, CTAHOBUTCS MEHEe KpUTUYHBIM, OoJiee
CTOBOPYMBBIM NPHU 00CYXKIEHUU TIPOOIEMBI TN TPEITOKECHHUS.

HOnuii [e3app roBopuin: «Yem Oosibliie 3a MHOUM MOOEH, TEM MEHBIIE CIEAYeT MoJiaraThCs Ha
ciydait, 160 HUKakas no0eza He AAacT CTOJIBKO, CKOJIBKO MOXET OTHSATh OJHO MopakeHue». [loatomy,
KOI/la OJHaX[bl, CXOJs ¢ Kopalis Ha adpukaHCKUN Oeper, OH HEOXUIAAHHO CHOTKHYJCS M yIal,
YIEpIUINCh PYKaMH B 3€MIIIO, Y BCEX MPOMEIIbKHYJIa MBICIIb O IJIOXOM INpea3HameHoBaHuu. Lle3aps xe,
HE MOJHUMAasCh, BOCKIMKHYNI. «Thl B MouX pykax, Adpukal» — a 3arem BcTag U HOBET BOMCKO
BIIEpE/I.
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Texnuka BHymeHusi. B oTiinune oT 3apakeHMs] 3Ta TEXHUKA PACCUUTaHA HAa HEKPUTHYECKOE
BOCTIPUSITHE CJIOB, BBIPDOXKEHHBIX B HUX MBICICH W BOJIEBBIX HMMITYJIbCOB. BHyIIeHHE MOXET OBITH
IIPOM3BOJBHBIM M HENPOM3BOJIbHBIM, HPSIMBIM W KOCBEHHBIM, OTJIMYaTbCA JIaBJICHUEM BOJIH,
XapakTepa, CHiIbl M aBTOpuTeTa. Kpome TOro, BHyLIEHHME B IpOLECCE B3aUMOJCHCTBUS MOMKET
OCHOBBIBATHCS HA €TO COJIEPKAHUU WA (POPME WM HA TOM U APYTOM OJHOBPEMEHHO.

Bhymenue, ocHOBaHHOE Ha COJIEpKaHUU, COCTOUT B 0COOOM NOA00pe U COUETaHUH apTyMEHTOB,
BXOJSIIIMX B COCTaB TOrO MJIM MHOro cooOrieHus. BHyiaeMocTh cojep:kaHusi COOOLICHUS MOMKET
BBI3BIBATHCSl TAKXKE SMOLMOHANBHOM cTOpoHOH. BHyleHune, ocHOBaHHOE Ha (hopMe, 3aKIH0o4aeTcs B
0Cco00M OOPMIICHUH U TI0J1a4Y€ COOOIICHMS.

B xu3nu @. WM. ananuza Obl1 Tako# ciaydail. ApTUCTBI CHOPHIM O TOM, YTO TaKO€ HUCKYCCTBO.
[HlansnuH HE3aMETHO BbIIIEN B JAPYI'YI0 KOMHATy, a 4yepe3 HEKOTOpPOe BpeMs BEpHYNCS, BHE3AIHO
pacriaxHyB JBepb. OH MOSBWICS Ha IOPOre CMEPTENBHO OJIEAHBIN, CO B3BEPOIICHHBIMH BOJIOCAMH,
JpO’KaIMMU I'yOaMu, MOJHBIMH YyKaca Ii1azamu U npousHec: «Iloxxap!» IloqHsmucs KpUKH, BOSHUKIIA
nanuka, Ho BApyr lansnua ckazan: «Terneps BaM MOHATHO, YTO TAKOE UCKYCCTBO ?!»

Kenaromemy BIUATh HA APYTUX JIFOAEH HY>)KHO XOPOILIO 3HATh U YMETh T'PAaMOTHO HCII0JIb30BATh
BO3/ICIICTBHUE Ha YEJIOBEKAa CUTYaTUBHBIX (PaKTOPOB:

- ero MCUXUYECKOTO COCTOSHHS (CHIIbHOE SMOIIMOHATIBHOE BO30YXKICHHUE, CTpecc, 3a00JIeBaHueE,
YTOMJICHHE WJTH, HA00OPOT, MOKOH, pacciaadieHue);

- HA3KOT'O YPOBHSI KOMIIETEHTHOCTH, OTCYTCTBHS PEATBHO CYIIECTBYIOIIEH HHPOPMAIIUH,

- BBICOKOH CTENEeHN 3HAYMMOCTH MPOOIJIEMBI, CYIIIECTBA BOIIPOCa,

- HEOIIPEJEJIEHHOCTH, HESICHOCTU CUTYallUH, ITOJIOKEHHUS;

- TeuuuTa BpEMEHH.

IIcuxosiornyecKkne XapakTepuCTHKH, ONpeAe/solye BHYIIAEMOCTD J0ael

[Icuxomornueckas XapakTepUCTUKA Crenenb N0JIaTIMBOCTH BHYILICHUIO
TPYZIHO BHYIIAa€MBbI€ JIETKO BHYILIAEMBbIE

Tun HEpBHOM CHUCTEMBI. CubHBIN. Cra0bIid.
Temn ncuxuuyeckoil AeITEILHOCTH. BriCTpBIii. MenieHHblit.
[Tcuxonorudeckas xapakTepuCTUKA HNuTtpasepr. DKCTpaBeprT.
TEMIIEpaMEHTA.
OTHOLIEHHE K BOCIPUHUMAEMOMN Ckenruyeckoe. HoepuunBoe.
nH(pOopMalKH.
[Tcuxnueckoe cocTosIHUE. CrniokoifHoe. TpeBoxkHOE.
Uepra xapakrepa. Yrpsmblii. IToaTnuBbIi.
YpoBeHb yCTpEMIICHHS K Bricoxkuii. Huzkuii.
CaMOBBIPAKECHUIO.
MpeineHue TBopueckoe PenpoaykruBHoe

CreneHb MOJATIMBOCTH BHYIICHHUIO, CHOCOOHOCTh K HEKPUTHYECKOMY BOCHPHSITHIO
nocTynarome nHGopMaIuu y pasHbIX JIOJAeH pa3nuyHa. Y JHI cO c1a0oii HEpBHOW CHCTEMOI, a
TaKKe C Pe3KUMU KOJIeOaHUSIMI BHUMAHUS BHYILIAEMOCTh BBIIIIE.

B rpymnmoBoM B3aMMOJIEHCTBHM HUCTOJB3YeTCS KaK omkpwuimoe (KBepbTe MHE», «BBI Ceiuac
yOemuTech caMu»), TaK M 3aKpblmoe BHYIIEHHE — dYepe3 Bo3jaeiicTBHE (GUPMEHHBIX CHMBOJIOB,
KOPHOPaTUBHBIX MPUHIUIIOB, 3HAKOB, 0OCTAHOBKH MMOMEIICHUS, B KOTOPOM MPOXOIUT KOMMYHUKAIIUS,
U LENbIH pAa APYTUX BU3YaJIbHBIX U SMOIIMOHAIBHBIX 3 ()eKTOB. 3aKpbITOE BHYILIEHHE B OOJIBIIINHCTBE
ciydaeB Oosee 3pGEeKTUBHO, YEM OTKPBITOE, TaK KaK MPOMCXOAUT MOPON Ha HEOCO3HAHHOM YPOBHE U
HCKIIIOYaeT MpoTUBOAeicTBUE. J[l0Ka3aHO Takke, 4TO KOpa TOJOBHOIO MO3ra 4ejlOBEKa MPUHUMAET
HE3HAYMTEIIbHOE Yy4acTHe B Ipolieccax BHYIIEHUs. OHa SBISIETCS OPraHOM CO3HAHUS, BHYIICHHUE K€
MIPOMCXOAUT B OCHOBHOM Ha 0€CCO3HATENbHOM YpOBHE. BHyIIeHHWE MOXKET UTpaTh MOJIOKHUTEIBHYIO
poJib B OOIIIEHHUH, €CIM OHO MMEET T'yMaHHbIe meyiu. [Ipu B3auMoaeiCTBUM C MOIPOCTKAMH WHOTIA
BO3HUKAIOT CUTYallMH, KOTJa JECHCTBUSA HAa Pa3yMHOW OCHOBE HEBO3MOXHBI WJIM 3aTPYIHEHBI, TOTIA
BHYIIICHUE OKa3bIBaCTCs 3(PPEKTHBHBIM CITIOCOOOM BIIMSHUS HA HUX.

TexHnka MaHUNYJIMPOBAaHUSl. DTO BIUSHUE Ha JPYroro 4YelOBeKa CO CHEHUATbHBIMU
HAMEPCHUSIMH, OCOOCHHOHW WENbI0 WM YIPABICHHE WM C JIOBKOCTBIO, C MPEHEOPEIKUTEIHHBIM



noarekcToM. JIro0ast MaHUMYISALUS COJACPKHUT TPH HAaMEPEHUs: NpudpaTh K pyKaM, COXPaHUThH
WUTIO3UI0 CAMOCTOSITETIbHOCTU JIEUCTBUN M PEIIEHUM, OKa3aThb INCUXOJIOrHMYecKkoe Bo3naeicTBue. Kax
OTMEUAJIOCh TPU aHaJIM3€ BHUJIOB B3aUMOJACWUCTBHUSA, APYrOoM 4YEJIOBEK [ MaHUIYJIATOpa — 3TO
CPEICTBO JTOCTHKEHHS 1I€NIH, C IOMOLIBI0 KOTOPOTO MOKHO MOJIYYUTh OJHOCTOPOHHHM BBIMTPBIIL.

O HanMYUU MaHUITYJIATUBHOTO B3aMMOJICHCTBHSI CBUAETENBCTBYIOT JIBA OCHOBHBIX NPU3HAKA!

1) BBIMIpBINI, K KOTOPOMY CTPEMHTCSI MAHUITYIISITOD;

2) crienualibHble MaHWUMYJISITHBHBIC TPHEMBI, C MOMOIIBI0 KOTOPHIX MAaHUITYJISITOP HarpaBiseT
MOBEJICHHE NapTHEpa B HY>KHOE PyCJIO.

Manunynsaauu ObIBatOT MPOCTbIE M cloXxHble. K npocmbiv MaHUIynAIUsAM OOBIYHO OTHOCST
HeOoJIbIIMe JEeUCTBUS, HECIOXKHbIE NpPUEMbl MAHUIYJISALUH, K CIO0JCHbIM — CIydad, KOorja
UCIOJIb3YIOTCSI MHOTOOOpa3HbIe CPEACTBA Il CKPHITHS MAaHUITYJIATUBHBIX JEHCTBUH.

Mexanuszmbi, ucnonvsyemvle 6 MAHUNYAAYUAX .

- IPUCOEIMHEHNE K BHYTPEHHEMY MHPY APYroro 4ejlOBeKa;

- IICUXUYECKHE aBTOMATU3MBI, T. €. COKpaIlleHUEe CXEMbl BHYTPHUJIMYHOCTHOTO B3aUMOJACUCTBUS U
NepeMelIeHNe aKTUBHOCTU PHEPIHMM MaHUMIYJISATOpa K 00JacTIM BHYTPEHHEr0o MHUpa HapTHepa Io
OOIIEHHIO;

-TIOAKITIOYCHNE «ITUTAHUS», 3aMMCTBOBAHWE IOOYIUTEIHHONW CHJIIBI Y MOTHBOB, K KOTOPBIM
uMeeTcsl JOCTYI B TAHHBII MOMEHT;,

- IIPUCBOEHUE — OTOXAECTBIEHHE «SI» agpecara co CBOEH aKTUBHOCTHIO, IPUHATHE MTAPTHEPOM
4y»KOro KejaHus 3a cBoe. Llenp MaHUIyNIATOpa — MEPENIoKUTh OTBETCTBEHHOCTh 32 COACSHHOE Ha
CBOIO JKEPTBY.

Manunynamueénvie makmuxu:

nposoyuposanue 3auwumublx peakyuil (MapTHEP BBIHYKICH 3alMIIAThCA, OOOPOHSITHCH,
OIPaBIIBIBATHCS, UCTIBITHIBATH YyBCTBO BUHBI);

nposoyuposanue sameuiamenscmea u desopuenmayuu (HapyIIUTh YyXKU€ IUIAHBI, BHIBECTH M3
COCTOSIHUSI PABHOBECHSI, HAHECTH YIIepO HHTepecaM, 3aCTaBUB BBICKA3bIBAThCSl HETATUBHO);

Gopmuposanue eneuamienus, 4TO TAPTHEP HACTPOCH HA COTPYAHHYECTBO (BBICKA3bIBACTCS
MIOHMMAaHHUE CUTYalluM, HO BBIPAKAETCS COXKAJICHHWE MO MOBOAY OKAa3aHUs MOMOIIU M OOBACHSIOTCA
«OOBEKTUBHBIE» IPUYUHBI OTKA3a);

uepa Ha Hemepneausocmu (CO3AAETCSI BIEYATIEHHE, 4YTO MpolsiemMa pelieHa, a 3areM
npeJsIaraeTcs erie Koe-uTo MPeANPUHSTE JJIsi OKOHYATEIBHOTO 3aBEPIICHUS U TaK HECKOJIBKO Pa3);

uepa Ha uyecmee OezvicxoOHocmu (MOABECTH NapTHEpa K MOHUMAHHUIO TOTO, 4YTO JPYrHX
BBIXOJIOB WJIM BapuUaHTOB INpOCTO HET. B pe3ynpTaTe mosie BOCHOpUSITHUS y 4YENIOBEKA Cy)KaeTcs,
TPYAHOCTH OKa3bIBAIOTCS HEM30EKHBIMHU, U OH CaM IOTOB IPHUHSTH MPEATIOKEHUE, KOTOPOE €ro He
yCTpauBaeT);

yboarxusanue ¢ yeavio «youms no3onee» (4e0BEKy OKaszbIBaeTcs OyATo ObI OecruiaTHas yciyra,
TF00E3HOCTb, 332 KOTOPYIO TOTOM HMPUXOJUTCS PACILIAYMBATHCS OTXOJA0M OT CBOMX HAMEPEHHN).

JInyHblii MardeTusM. OTO THUN BIMSHHUA YeJOBEKa C SPKO BBIPAKEHHBIM COIUAIBHBIM
MHTEJUIEKTOM, T.€. JIETKOTO B OOIIEHUH, XOPOIIO aJalTUPYIOUIETOCs B JIIOOOH CUTYyaIlMH, YBEPEHHOTO
B ce0e, ¢ BBICOKOH aJleKBaTHOM CaMOOIICHKOH, C Pa3BUTHIM UyBCTBOM COOCTBEHHOT'O JIOCTOMHCTBA,
COIEPEXKHUBAIOIIETO U JOOPOKENATENFHOIO K APYIMM JIOASM, TAaKTUYHOTo. JIMUHBIA MarHeTusm
OTHOCHTCS K BBICHIEMY YPOBHIO IPOSIBICHHUS CIIOCOOHOCTH JIMYHOTO BIMSHHUS Ha MapTHEpa M0 B3au-
MojeicTBHI0. OIHAKO B peabHOM JKM3HU HEMHOTHE U3 Jro/Iel 00J1a/1al0T TaKOH CIIOCOOHOCTHIO.

K wumcny ¢axkropoB, cnocoOCTBYIOUIMX HPOAYKTUBHOMY HCUXOI02UYECKOMY 6GAUAHUIO B
OTIpEeJIEJIEHHBIX YCIOBUSX B3aUMOJEUCTBUS, OTHOCATCS CIIEAYIOLINE IPYIIIb:

- BHEILIHEro BIJIMSHMS, HAIlPaBJICHHbIE Ha CIEYIOLIME aHAIW3ATOPBl: 3PUTENIbHBIE, CIYXOBBIC,
OOOHATENNbHBIE, TEMIIEPATYPHBIE, TAKTHIIBHBIE;

- BepOaJbHOrO BIUSAHMS, MOPOXKIAIOIINE OINpPEJeIeHHbIE OCOOCHHOCTU BOCHPHUATHA WU
MCTIOJIB3YIONINEe MEXaHU3MBbI. JTMHIBUCTUIECCKAE, TTapa]l MHTBUCTHYECKHE |

-HEeBepOaJIbHOTO BJIMSIHUS, BKIIIOUAsi BCE XapaKTEPUCTUKHU S3bIKA TEJNA;

- PEeTyIUPYIOIINE YPOBEHB yIOBICTBOPECHHS OTPEOHOCTEM 00OHEKTA BIUSHUS,

- CIoCOOCTBYIOIIME BOBJICYEHHIO OOBEKTa BIHSHHUA B CIELUAIbHO OPraHU30BaHHYIO
NESITENIbHOCTb.
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Takum o00Opa3oM, alropuTMU3UPOBAHHAs CUCTEMA CPEJICTB BIMSHHUS COCTAaBISIET Hpuem,
COBOKYITHOCTb TPUEMOB BIHSIHUSA 00pazyeT memod. DPPEKTUBHBIA aNrOPUTM BIMUAHUS, T.C€.
COYETaHME, IIOCIENOBATEIBHOCTE W PUTM IPUMEHEHHsS CPEACTB, IIPUEMOB M METOJNOB IICH-
XOJIOTUYECKOI0 BIIMSHHUS Ha JIIOAEU JUId pElIeHUs TeX WM MHBIX 3aJa4 IPU B3aUMOJCUCTBUH,
HpE/ICTaBISIET CO00H ncuxomexnonozuio.

NHmepakmuegHoe ynpaxHeHue

Ha rpynnoBoM 3aHATMM MO ONWCaHHBbIM XapakTepucTukam pasbirpanTe crnegytouime
POSIN YHACTHUKOB ANCKYCCUN.

«MHMUMaTMBHLIN» — ero 3agada C camoro Havyarna OUCKYCCUM 3axBaTUTb MHULMATUBY,
C NOMOLLbLID apryMeHTOB M 3MOLMOHANbHOMO Hamnopa CKIOHUTb OCTaslbHbIX YYaCTHUKOB K
nogaepke ero no3numu.

«Cnopwuk» — OH BCTpeyaeT B WTbIKA Ntoboe npeanoxeHue. BolaBuraet csoe, HO
o6s3aTenbHO NPOTMBOMNONIOXHOE TOMY, Kakoe BblABMHYNM ocTanbHble. Ero aesns: «A cnopto
NMOTOMY, YTO S CMIOPHO».

«CornawaTtenb» — cornawaetcsa ¢ fnobbiMKM TOYKaMU 3peHns 1 nogaepxuBaeT BCe
BbICKa3blBaHUS.

«OpurnHan» — 40 Nopbl 4O BPEMEHU He BCTYNaeT B AMCKYCCUO, HO €Cnun B35S CMOBO,
TO BblABUraeT Kakoe-nmbo HeoXnaaHHoe peLleHme.

«OpraHusaTop» — €ero posib COCTOMT B TOM, YTOObl 06ecneynTb BbIBEHME MO3MLUNA,
OH 3ajaeT YTOuYHSIOWME BOMPOCHI, NOABOAUT MPOMEXYTOUYHbIA WTOr, OnpeaensieT CBOK
COBCTBEHHYIO NO3ULINIO.

Ponu pacnpegensaotca nHaMBUAYyanbHO, C y4eTOM NOXEeNaHuM y4aCcTHUKOB OUCKYCCUMN.
Tema auckyccun, Hanpumep: «Monogexe u obpasoBaHue», «300pOBbe U HAPKOTUMKN»,
«[JeTckaa 6ecnpun3opHOCTb WU yrpo3bl obuwectBy» M T.4. OcTanbHble YYaCTHUKA Urpbl
Ha4YMHaloT ANCKYCCUIO, BbiCKa3blBasi CBOE MHEHMe No npobneme.

NMPAKTUYECKUUA CAMOMAPKETUHI
1. OTBeTbTE Ha BONPOCHI TECTOB U oOpaboTtanTe pe3ynbTaTbl.
TecT «[pynnoBble ponu»

WHcTpykumna. B kaxgom pasgene pacnpegenute cymmy B 10 6annoB  mexay
YTBEPXKAEHUSIMW, KOTOpblE, MO BalleMy MHEHMWIO, fydlle BCEro XapakTepusylT Balle
nosegeHne. ATn Gannbl MOXHO NMMBO pacnpeaennTb Mexay HECKONbKUMU YTBEPXKOEHUSIMMU,
nnbo B pegkmx crniydyasx Bce 10 6annoB MOXHO OTAATb KAaKOMy-TO O4HOMY YTBEPXOEHMUIO.
3aHecute BGannbl B npunaraemyto tabnuuy.

1. Ymo, no sawemy MHeHU0, 1 MO2y rpusHecmu 8 apyrnrosyto pabomy:

a) 9 B6bICTPO HaxoXy HOBbIE BO3MOXHOCTMU;

6) a9 Mmory paboTaTb XOPOLLO CO MHOXECTBOM JHOAEN;

B) Y MEHS XOPOLLIO Nosy4yaeTcs BblABUraTb HOBbIE UAEWN;

r) y MeHs nony4aetcsa nomoratb APYrMM JNIIOASM BblABUraTb UX MAEW;

A) s cnocobeH o4eHb aheKTMBHO paboTaTb N MHE HPABUTCHA MHTEHCMBHasA paboTa;

e) 8 cornaceH ObITb HEnonynsipHbIM, €cnv B UTOre 3TO NPUBEAET K XOPOLUUM
pesynbTaTam;

X) B NpMBbLIYHOM 06CTaHOBKE 51 paboTato BbICTPO;

3) Yy MeHa HeT npegybexaeHun, noaTtomMy S Bcerga [[alkd  BO3MOXHOCTb
anbTepHaTUBHOMY OENCTBUIO.

2. Y MeHs ecmb HeOocmamku 8 epyrnosou pabome. Bo3amoxHo, amo mo, 4mo:

a) 1 O4eHb HanpsXXeH, Noka MeponpuaThe He NPOAYMaHo, He NMPOKOHTPONUPOBAHO, He
NpoBeAEHO;

0) 8 paw cnuwkom 6onblyto cBoboAdy NOASAM, 4YbK TOYKY 3pEeHUs S cumTaro
000CHOBaHHOW;

B) Y MeHsa eCTb cnaboCTb MHOro roBopuTb CamMOMy, MOKa, HaKOHel, 8 rpynne He
NosIBNSIOTCA HOBbIE NAEW;



) MO COBCTBEHHbLIN B3rNsA4 Ha BELW MelaeT MHE HEMEASIEHHO pa3faensiTb SHTY3nasm
Konner;

A) €CNN MHE HYXXHO YTO-TO AOCTUYb, 9 OblBal0 aBTOPUTapPEH;

€) MHe TpyAHO NoCTaBUTb cebs B NO3NLNIO PYKOBOAUTENS, TaK Kak 9 600Cb paspyLunTb
aTMocdepy coTpyaHMUYecTBa B rpynne;

X) S CUNbHO yBNeKawCb COOCTBEHHbIMW MOEAMU U TEPS0 HUTb MPOMCXOAsALLEro B
rpynne;

3) MOM KONSErn CYMTalT, YTO A CIIMLIKOM 6ECnoKOCh O HECYLLEeCTBEHHbIX AeTanax u
nepexmnBato, YTO HUYEro He NONyYnTCS.

3. Koa0a s skrnroueH 8 pabomy ¢ Opyaumu:

a) 9 BNYSI0 Ha Niogen, He NofaBnsas ux;

0) 1 04EeHb BHMMATESNEH, TaK YTO OLWMOOK M3-3a HEBPEXHOCTU OblTb HE MOXET;

B) 8 roToB HacTamBaTb Ha KaKUX-TO OENCTBUAX, 4YTOObl He NOTepATb BpeMs U He
ynyCTUTb U3 BUAY FMaBHYIO Lenb;

r) y MeHs Bcerga ecTb OpuUrMHarbHble Lenu;

A) s BCcerga rotoB noggepkatb Xxopollee npeanoxeHne B obLnMX nHTepecax;

€) 9 04eHb BHUMATENbHO OTHOLLYCb K HOBbIM MAESAM N NPEASNIOXEHUAM;

X) OKpY>KatoLwMM HpaBUTCS MOSI XONOAHast paccyaAnTenbHOCTb;

3) MHE MOXXHO AOBEPUTbL NPOCNeamnTb, YTOObI BCS OCHOBHas paboTa Gbina BbiNoSHEHa.

4. B epynnosou pabome 01151 MEHS1 XxapakmepHO, 4mo:

a) 9 0YeHb 3aMHTEepPEeCcOBaH XOPOLLO 3HATb CBOMX KOMJIET,;

6) 8 CNOKOWHO pas3gensito B3rNsdbl OKPYXXKawWMX WU NPUAEPXKMBAKOCH B3rMsA0B
MEHbLUMHCTBA;

B) Y MEHS Bcerga HamayTcs Xopolume aprymeHTbl, 4Tobbl OnpoBeprHyTb OWMBOYHbIE
npeanoXeHus;

r) 8 gymato, YTO y MeHS eCTb Aap BbINOSHUTL paboTy No nnaHy;

[) Y MEHS eCTb CKINOHHOCTb U3beratb 04eBUOHOrO, a Npeanaratb YTO-TO HEOXUOAHHOE;

€) BCe, 4YTO A [Jenatw, S CTapalocb [OBECTU [O COBEpLUEHCTBA; X) S roToB
yCTaHaBNMBaTb KOHTAKTbl U BHE rpynmnbl; 3) XOTA MEHS UHTEPECYIOT BCE TOYKWU 3pEeHUs, d, He
Koneobnsacb, MOry NPUHATL peLlleHne CoOOCTBEHHOE, ecnmn 3TO HeOHBX0ANMO.

5. A nonyuyaro yoogosiscmeue om ceoeli pabomal, MOMOMY 4mo:

a) MHe HpaBMTCH aHanM3MpoBaTb CUTYyaLUKN N UCKaTb NPaBUIbHbIN BbIOOP;

6) MHe HpaBUTCA HaXoAUTb NpakTU4EeCKMe peLleHnsi Npobnems;

B) MHE HpaBUTCA 4yBCTBOBaTb, 4YTO $S BIMAK Ha YCTAHOBMEHWE XOPOLUUX
B3aMMOOTHOLLEHUN;

) MHE NPUSITHO OKa3blBaTb CUMbHOE BAIMSIHWE MPU NPUHATUN PELLEHUN;

A) Y MEHS eCTb BO3MOXXHOCTb BCTPeYaTbCA C NI0AbMU, KOTOPbIE MOTYT NPEASIOKUTb YTO-
TO HOBOE;

e) 9 Mory obuTbCsa cornacus nogen No noBody Xo4a BbINONHEHNA paboThl;

X) MHe HpaBuUTCA cocpedoToumBaTtb COOCTBEHHOE BHMMaHWE Ha BbINOSIHEHUN
nocTaBneHHbIX 3a4avy;

3) MHe HpaBuTcda pabotaTtb B obnacTtu, rge 9 Mory npMMEHATb CBOE BOOOpaXKeHue u
TBOPYECKME CNOCOBHOCTM.

6. Ecnu g HeoxudaHHO nosly4un mpyoHoe 3adaHue, Komopoe Hado 8bINoHUMb 8
O2paHUYeHHoe 8peMsi U C HE3HaKOMbIMU J1H00bMU:

a) a 6yay yyscTBOBaTh cebs 3arHaHHLIM B Yros, noka He Hangy BbIXon U3 Tynuka n He
BblpaboTalo CBOKO NMHUIO NOBEOEHUS;

0) g 6yay paboTatb C TeM, Y KOro oKaXeTcs Haunydllee pelleHune, faxe ecrnn OH MHe
He cuMnaTuyeH;

B) 51 NOMNbITAOCb HANTU NOAEN, MEXAY KOTOPbIMM Si CMOry pas3genuTb Ha 4acTu 3To
3ajaHue, Takum obpa3omMm ymeHbLINB 06BbeM paboThl;

r) MOe BPOXXAEHHOE YYBCTBO BPEMEHW HE MO3BONIUT MHE OTCTaTb OT rpaduka;

A) 9 Bepto, 4To Byay CNOKOMHO, Ha Npegene CBOMX CNoCcoBHOCTEN MATU NPSAMO K Lienu;
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e) a 6yay pobuBaTbCs HaMeYeHHOW Lenu BOMpeku nbbiM  3aTpyaHUTENbHbIM
cuTyaumam;

X) S roToB B3ATb OCyLleCcTBreHne paboTbl Ha cebs, ecnu yBWXy, YTO rpynna He
cnpasnseTcs;

3) 9 ycTpoto obcyxaeHune, 4Tobbl CTUMYNMPOBATL N0AEN BbiCKa3blBaTb HOBblE MAEU U
nckaTb BO3MOXHOCTW MPOABMXKEHUS K LIENN.

7. Umo kacaemcs npobriem, Komopble y MeHSI 803HUKarom, kozda s pabomaro 8
epynne:

a) 9 Bcerga nokasblBato HeTeprneHue, ecnun KTo-To TOPMO3UT NpoLecce;

6) HekoTOpble NAN KPUTUKYIOT MEHS 3a TO, YTO S CIIMLIKOM aHanuTU4eH U MHe He
XBaTaeT UHTYUUUK;

B) Moe XenaHue ybeoutbcd, YTO paboTa BbINOMHAETCA HAa CaMOM BbICOKOM YPOBHE,
Bbl3blBAeT HEAOBOSILCTBO;

r) MHe o4eHb BbICTPO BCe HagoedaeT, U 9 HAL4EKCh TOMNbKO Ha O4HOrO-ABYX YENOoBEK,
KOTOpble MOryT BOOAYLLUEBUTb MEHS;

A) MHe TpyaHO Ha4vaTb paboTy, ecrnv 1 YeTKO He NpeacTaBNAlo CBOEN Lenu;

e) uHorda MHe ObiBaeT TpygHO OOBACHUTL APYrMM Kakme-nnbo CroXHble BeLw,
KOTOpbl€ NPUXOAAT MHE Ha YM;

X) 9 NOHUMat, YTO S Tpebylo OT Apyrux caenaTtb TO, YTO caM cAenaTb He MOry;

3) ecnu 9 HaTankMBaKCb Ha pearibHOe COMPOTUBIIEHNE, TO MHE TPYAHO YETKO U3NOXUTb
CBOO TOYKY 3pEHMUS.

Tabnvuya oTBeTOB
Bonpoc |l Il 1] v |V vl (vl |V

NIo| g A W NE

O6paboTka (MHTepnpeTauums) pe3ynbTaToB.

1. MocTtponiTe Tabnuuy B COOTBETCTBUM C NPUBEAEHHBIM HUXE «OOPa3LOM-KITHOHOMY,
BMMCbIBAs MO KaXaoMy BOMPOCY PSAOM C COOTBETCTBYHOLLEN BGYKBOW TO KONM4YecTBo 6annos,
KOTOpOE Bbl 4anu 3TOMy BapuaHTy oTBeTa B Tabnuue oTBETOB.

2. Hangute cymmy 6annos no kaxxgomy u3 | —VIII cton6uos.

3. Boigenute Te ctonbupbl-ponu, rae HabpaHbl HanbonbLUMEe CyMMbl. OTU PONK Bbl YalLle
BbINOSIHAETE B rpynne.

4. MpounTtante n NnpoaHanusnpymTe onnucaHus posneun B rpyrnnoBomM B3aumogenctemu: |
— npedcedamensb; || — popmuposamerns; Ill — eeHepamop uded; IV — oueHwuk uded; V
— opeaHuzamop pabomsi; VI — opeaHusamop epynnbi; VII — uccriedoeamerb pecypcos,;
VIl — 3asepwumeris.

®PyHKUMM Ha3BaHHbIX ponewn

lMpedcedamesi — BNUTbIBAET BCE BO3MOXHblE MHEHWS W MPUHUMAET peLUeHus;
CBOWCTBA: ymMeeT cnylwaTtb, XOpOLUO FOBOPWUT, FIOMUYHbIN, PEeLUNTENbHbIN; TUMN: CMOKONHbIN,
CTabunbHbIN, HY>XAaeTCA B BbICOKO MOTUBMPOBAHHOW rpynne.

®opmuposamesib — nuaep, CoeauHseT YCUNUS YNEeHOB rpynnbl B €4MHOE LEeNoe;
CBOWCTBA: AWHAMMWYHbLIA, PELUMTENbHbIA, HANOPWUCTLIN, TUM: OOMUHUPYIOLMIA SKCTpaBepT,
Hy>XOaeTCcsa B KOMNETEHTHOW, YMENon rpynne.



leHepamop udeli — WCTOMHMK WOENn; CBOWCTBA: yMeH, OGoratoe BooOpaxeHue,
KpeaTMBHOCTb; TUN: HECTaHAApTHasa NIMYHOCTb, HYXXOAaeTCsa B MOTUBMPOBAHHOM OKPYXXEHWMU,
KoTopoe ByaeT BOCNpUHUMATL €ro naeu.

OueHwuk udel (Kpumuk) — aHanu3 Kn iorm4yeckne BbIBOAbl, KOHTPOSb, CBOWCTBA:
aHaInMTUYHOCTb, WHTENMEKTYyanbHOCTb, 3PYAMPOBAHHOCTb, «SAKOPb rPYNMb», HO3HpLULAL K
poanbikHAW;  1uM: paccyguionibMbI, HOXOKOW, HYXZaemMcs B MOCKATHOM  MPUKKO
MHdOpMaLUUM N HOBbIX NOEN.

OpeaHuzamop pabombl — npeobpa3oBaHne WAOEN B KOHKpPETHble 3agaHua W
opraHusaumsa ux BbIMNOMHEHWS; CBOMWCTBA: OpraHn3aTop, BOMEBOW, peLuUTEnNbHbIN; TUM:
BONEBOW, HYXXOaeTcs B NPeAnoXeHNax n ngesax rpynneoi.

OpeaHusamop 2pynsl — CNOCcOBCTBYET COrnacuio rpynnbl, ynaxuwsaet

;>pasHornacus, 3HaeTt noTpebHocTH, NpobrieMbl YNEHOB rpynmbl; CBONCTBA:

YYBCTBUTESLHOCTb, ANMIOMATUYHOCTb, JOOPOTA, KOMMYHUKABENbHOCTb; TUM:

SMNaTUBHbINA U KOMMYHUKATUBHbIW, HY>KOAeTcs B MOCTOSSHHOM KOHTaKTe CO

BCEMM YNieHaMu rpynnbl.

Uccnedosamernb pecypcog8 — CBA3ylOLEe 3BEHO C BHELHEW cpenow; CBOWCTBA:
oOWMTENbHbBIA, YBMNEKAOWWNCH, SHEPrUYHbLIN, NpUBNEKaTernbHbIN, TUM:  HaNOPUCTbIN
3KCTpaBepT, HyXXaaeTcsa B cBoboae OeNCTBUN.

3asepwumernb — nobyxagaeT rpynny BCce AenaTb BOBPEMSA M [0 KOHLUA; CBOMWCTBA:
npoceccrmoHanbHas neaaHTUYHOCTb, 06a3aTenNbHOCTb, OTBETCTBEHHOCTb: ™n:
negaHTUYHbIN, HYXXKAaeTCHa B rpynnoBOM OTBETCTBEHHOCTUN, 06A3aTenbHOCTMW.

MeToguka «3yvyeHne NCMxonormyeckoro KknmmaTta rpynnbi»

MHcTpykuma.  OueHnTe, Kak MPOSIBNSAIOTCA  MEPEeYUCNEHHble HMXEe  CBOWCTBaA
MCUXONOrMYEeCKOro KnnumaTa B Ballen rpynne. Ha KOHTUHyyMe OT NCUMXONOrnMYeckoro KnuMarta
TMna «A» OO0 MCUMXONOrMYeckoro knumarta tuna «B» onpegenute Ty oueHKy, KoTopasi, no
BalleMy MHeHuto, cooTBeTcTByeT ucTuHe. O6BeanTe KpPyXKOM crneBa unM cnpasa
OTHOCMUTENbHO HYynNS.

OueHku:

3 — CBOWCTBO NposiBNSETCA B rpynne BCeraa;

2 — CBOWCTBO NposiBNSieTcs B OONbLUMHCTBE CIy4aes;

1 — CBOWCTBO NPOSIBNSIETCHA HEPELOKO;

0 — nposiBnsieTcsi B OANHAKOBOW CTENEHN N TO U APYroe CBOMCTBO.

Ne | CpBonctBa NCUXONOrMYEeCKoro OueHka CaownctBa NcMxonorn4eckoro

n/n Knumarta «A» knumarta «B»

1 |lMpeobnagaet 6ogpoe, Xn3He- 3210123 MpeobnagaeT nogaBneHHoe
pagoCTHOE HacTpoOeHne HacTpoeHune

2 |dobGpoxenaTtenbHOCTb B OTHO- 3210123 KOHMNWKTHOCTL B OTHOLLEHUSX,
LUEHNAX, B3aMHble cUMMaTum aHTUnaTmns

3 |B oTHOWweHMAxX mexay rpynnu- 3210123 MpynnnpoBKn KOHGNUKTYIOT MEXay
pOBKaMUW BHYTPW rpynnbl Cy- cobon

LecTByeT B3anMHOe pacrnosio-
XXEHWe, NOHMMaHue

4 |YneHam rpynnbl HpaBUTCSA 3210123 MposBnsatT 6e3pasnunyne k 6onee
BMeCTe NpoBOAUTb BpeMS, TECHOMY O0OLLEHMIO, BbipaXatoT
y4yacTtBoBaTb B COBMECTHOM oTpuuaTesibHOE OTHOLLEHUE K
DEeAaATenbHOCTH COBMECTHOW AeATENbHOCTU

5 |Ycnexu nnu Heyaayun ToBapuLLen 3210123 Ycnex unn Heygada ToapuLLen
BbI3bIBAlOT COMepexmBaHme. OCTaBNSAKT pPaBHOLYLUHBbIMU UIK
NckpeHHee ydyacTue Bcex YrneHoB BbI3bIBalOT 3aBUCTb, 3110PaACcTBO
rpynnol
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6 |C yBaxeHMeM OTHOCATCA K 3210123 Kaxabli cuntaeT cBOe MHEHUe

MHEHUIO OpYyrux rMaBHbIM U HETEPMUM K MHEHUIO
TOoBapwuLLen

7 |QocTmxeHnsa n Heygadu rpynnsl 3210123 [ocTuKeHna n Heygaum rpynmnbl He
nepexmnBaroTcsa kKak COBCTBEHHbIE HaxXoOAaT OTKIIMKA Y €€ YNeHOB

8 |B TpyaHble gHu ansa rpynnbl 3210123 B TpyaHble gHu rpynna
nponcxoauT aMOLMOHarnbHoe «packucaeT». paCTePAHHOCTb,
eVHeHune, «OaVH 3a BCeX U BCe CCOpbl, B3aUMHble 06BNHEHMS
3a 0HOro»

9 |YyBcTBO ropgocTtu 3a rpynny, 3210123 K noxsanam v noowpeHnam rpynnbl
ecnn ee oTMeYaeT pyKoBOACTBO OTHOCATCH pPaBHOAYLUHO

10 |['pynna akTuBHa, NOJSIHA 3HEPIUK 3210123 [‘pynna nHepTHa, naccmeBHa

11 [Yyactnueo n gobpoxenatensHo 3210123 HoBMYKKM YyBCTBYIOT CEDS YyXMMU, K
OTHOCATCS K HOBMYKaM, NOMO- HUM YacTO NPOSABASAT
rartoT UM OCBOUTLCSA B BpaxgebHoCTb
KOJINeKTuBe

12 |B rpynne cyuiecTByeT cnpa- 3210123 [‘pynna 3aMeTHO pasgensieTcs Ha
Be4NnBOe OTHOLLEHME KO BCEM «NPUBUNErNPOBaHHbLIX» U
yrieHam, nogaepXxmnearoLLmm «npeHebperaemMbIx»,
cnabblx, BbICTYNaT B UX 3aLUTY npeHebpexnTenbHOe OTHOLLIEHME K

cnabbim

13 |CoBMecCTHble Jena yBriekaroT 3210123 ["pynny HEBO3MOXHO MOAHATb Ha
BCEX, BENNKO XenaHue pabotatb COBMECTHOE [ero, Kaxabin oymaeT
KONITEKTUBHO O CBOUX MHTepecax

NoocyeT umTOroOB.

CnoxuTb OuEeHKM NEBON CTOPOHLI B Bonpocax: 1, 2, 3,4, 5,6, 7,8,9, 10, 11, 12, 13 —
CcyMMa «A»; CrOXUTb OLEHKM NpaBOM CTOPOHbI BO BCEX BOMPOCax — cyMma «Bx»; Hantu
pasHuyy: C = A - B.

OueHka pesynbTaToB.

Ecnm «C» paBHO Hyni unuM umeeT oTpuuaTernbHY BENUYMHY, TO UMEEeM SpKO
BblpaXXE€HHbIN HEBNaronPUATHLIA NCUXONOMMYECKUI KITMMAT C TOYKM 3peHns MHAnBMAA.

Ecnn «C» 6onee 25 — 3Ha4MT NCUXONOMMYECKUIN KNumaT 6rnaronpudareH.

Ecnn «C» meHee 25 — knnumaTt HeyCcTOMYMBO BnaronpusiTeH.

TecTt «CamooueHKka NMMYHOCTM»

NHCTpyKuma. BbiSiBUTb CaMOOLEHKY MOXHO, OTBETUB Ha 32 CyXAeHusl, NO MnoBoAy
KOTOpbIX NpegnaratTca NsaTb BapMaHTOB OTBETOB. Kaxabli OTBET kogupyeTtca 6annamu no
cxeme: o4veHb Yacto — 4 6anna, 4yacto — 3 6anna, nHorga — 2 6anna, peako — 1 6ann,
Hukorga — O Gannos.

Ne CyxageHue OveHb| Yacto | NHorpa | Pepko [Hukorpa
n/n yacTo
1 MHe xo4eTcs, 4ToObl MOU ApYy3bst
nonbagpueann MeHs
2 [MOCTOSAHHO YYBCTBYIO CBOO
OTBETCTBEHHOCTbL 3a paboTy
3 £ Becnokotoch 0 dyayLiem

4  |MHorve mMeHs HeHaBUOAT

5 A obnagao MeHbLUEN MHULMATUBOMN,
Hexenu gpyrme

6 A 6ecnokotoch 3a CBOE NCUXnYeckoe
cocTosiHNe




7 |4 6otock BbIrMAAETb FynLOM

8 BHewHW BUA Apyrnx Kyga nydile, 4em
MoW

9 |4 6otock BbICTyNaThb C peybto nepes
HEe3HaKOMbIMW MOAbMMU

10 |A yacTto gonyckato ownbKu

11 |PKanb, 4TO S HE yMeK roBOpUTb Tak, Kak
cneayer pasroBapuBaTb C NOAbMU

12 [XKanb, 4YTO MHE He xBaTaeT
yBEPEHHOCTU B cebe

13 |MHe 6bl xoTEnoch, 4ToObI MOU
AENCTBUS 000panncb apyrnmm

14 |4 cnuwKOM CKPOMEH

15 [Mos xun3Hb becnonesna

16 |MHorvne HenpaBUIIbHOrO MHEHUS1 000
MHe

17 |MHe He ¢ KeM NoaennuTbCa CBOMMM
MbICNSAMUN

18 |JTrogun XOyT OT MEeHS 04eHb MHOroro

19 [(Illogn He ocobeHHO MHTepecyoTCH
MOVMU OOCTMKEHUAMMN

20 |4 cnerka cmywatocb

21 |4 yyBCTBYIO, YTO MHOIME NKOAN HE
NOHUMAKOT MEHS

22 |A He 4yBCTBYIO cebsi B 6e3onacHocTu
23 |4 yacTo BOMHYKOCh 1 NOHaNpacHy

24 |A vyBcTBYIO cebsi HEMOBKO, KOraa BXOXY
B KOMHATy, rge yxe cugaT nogum

25 |A yyBcTBYIO Ce0s1 CKOBaHHbLIM

26 |A 4yBCTBYIO, YTO NOAM FOBOPSAT 060
MHE 3a MOEWN CMNHON

27 |A yBepeH, 4To namn noyTn Bce
NPUHUMALOT nerye, Yem 4

28 [MHe KaxeTcs, 4TO CO MHOM A0MKHa
CNyYnUTbCS Kakas-HUOYyab HENPUATHOCTb
29 |MeHs BonHyeT MbICIb O TOM, KakK foau
OTHOCATCSH KO MHE

30 |Xanb, YTO A He Tak obwmTeneH

31 |B cnopax s1 BbiCKa3blBalOCb TOMbKO
TOrga, Korga yBepeH B CBOeu npasoTe
32 |4 gymato 0 TOM, Yero XayT OT MeHs
Apyrve

NooBeneHne UTOroB.

[ns Toro 4yTobbl onNpefennTb YypoOBEHb CaMOOLIEHKM, HEOBXOAMMO CrOXUTb BGansbl no
BCEM 32 CY>XAEHUAM.

AHaJm3 TIOJIYYEeHHEBIX pesyanaTOB-

0-43 6asnnos roBopuT O BbICOKOM YPOBHE CAaMOOLIEHKWU, MPWU KOTOPOM 4YeroBekK, Kak
npaBuIo, OKa3blBAaeTCs HE OTArOWEHHbIM «KOMMMEKCOM HENONHOLEHHOCTU», CMOKOWHO
pearvpyeT Ha 3aMeYvaHus Apyrux U pegko COMHeBaeTCsl B NPaBUITbHOCTU CBOUX AENCTBUMN.
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43-86 6asnoe cBuaeTenbCTByeT O CpedHEeM YpPOBHE CaMOOLIEHKWU, MpU KOTOPOM
YyerioBeK pedko cTpajaeT OT «KOMMSeKca HEeMOMHOLEHHOCTU» WU NWb BPeMS OT BpPeMeHU
cTapaeTcs NOACTPOUTLCS MNOA MHEHWE APYIUX.

66-128 b6asi/108 ykasblBaeT Ha HU3KUMA YPOBEHb CaMOOLIEHKM, NMPU KOTOPOM 4ernoBek
BGonesHeHHO MNepeHOCUT KpUTUYEeCKMe 3aMeyaHuss B CBOW agpec, cTapaeTcd Bcerga
CcYMTaTbCHd C MHEHWEM APYrMX N 4acTo CTpagaeT OT «KOMMIeKca HErNnONMHOLEHHOCTU».

TecT «[logoaetecb N Bbl BHYLLEHUIO ?>»

NHCTpyKkuma. Ha kaxkgbin BONPOC HY>XHO BbIOpaTh TOMLKO OAMH BapuaHT OTBETA.

1. Mocne kaxnoro coodLLEeHNA O KaKoN-TO HOBOW AUETE Bbl:

a) cpasy MeHsieTe pexuM NUTaHns;

6) 3agyMbiBaeTeCh, YTO M3 3TOr0 MOXeT BaM NPUroanTbLCS;

B) He obpallaeTe BHUMAHUA.

2. Ecnu Ha Bawem nuvue BbICTynuma Cbinb:

a) He BbIXxoAUTe U3 gOMa, MOKa He MPOMAET, Tak Kak BaM KaXeTcsl, YTO B TakOM Buae
Bce OyayT obpauiate Ha Bac BHUMaHUE;

0) NbiTaeTeCcb KakMM-TO 06pPa3oM CKpbITb 3TO;

B) He obpallaeTe Ha 3TO BHMMaHWe.

3. Ecnu Bbl No4yBCTBOBANM, YTO KTO-TO MAET 3@ BaMMU:

6) yckopsieTe Liar;

B) BaM BCE€ paBHO, HO OrNsiAbIBAETECH U CMOTPUTE, KTO 3TO.

4. BaM HY>KHO NPUHATb BaXXHOE peLUeHne 1 Bbl:

r) He roBopuTe C APYrMMM NOTOMY, YTO BOMTECHb MOMNYyYNTb NPOTMBOPEYMBLIE COBETHI,
KOoTopble COObIOT Bac C TOSKY;

A) VWmMTe coBeTa, HO B KOHLE KOHLOB MOCTynaeTe no-CBOEMYy; €) CryllaeTeCb TOMbKO
camoro cebs.

5. Bbl 3abonenu, HoO He ngeTe K Bpayy:

a) TaM MHOro 60nbHbIX, KOTOPblEe CTAHYT paccka3bliBaTb O CBOMX HEQOMOraHUsX, a 3To
BaC pasgpaxaer;

0) Bbl yBEPEHbI, YTO BCE NPOMAET CaMo COOOW;

B) Bpay MOXET cka3aTb BaM YTO-TO HEMPUATHOE.

6. Ecnn Ha HOBOM MecTe paboTbl BCE HAYMHAKOT TBEPANUTDL, YTO Bbl O4EHb CUMMATUYHbIV
YyerioBek, a Ha npeabiayLem mecTte paboThl y Bac 6b1niv npobnemsl B 06LWEHUN € NogbMU, TO
Bbl nogymaeTe:

a) 4YTO Ha CTapoM MecCTe Bac NpPOCTO He MOHMManw;

6) YTO Ha HOBOM MecCTe MeHee TpeboBaTesbHbI;

B) YUTO Ha HOBOM MecTe 6onee CnokowHbl, PUNocodCckM KO BCEMY OTHOCUTECH.

7. B TeaTp, KMHO Bbl ugete cpasy, Kak TOMbKO MOMMETe, YTO repon, O KOTOPOM uaeT
peyb:

a) NOXOX Ha Bac, y Hero Te e Npobnembl, BaM MHTEPECHO, KaK OH UX paspeLunT;

6) He NOXOX Ha BacC 1 NO3TOMY BCE 3TO BaM MHTEPECHO;

B) Bbl CMOTpPUTE C YAOBONbCTBMEM (PUMbMbI, CNEKTaKNM, HE COMOCTaBMss repoeB C
cobon.

8. Ecnu cTaHyT yTBepxaaTb, YTO B NocneaHee BpeMs Bbl CTanu xyxxe paboTtaTb, TO Bbl:

a) cTaHeTe paboTaTb eLle Xyxe;

0) pelwunTe, YTO BaC XOTAT COUTb C TOSIKY;

B) camu pewuTe, YTO pabotaeTe He Xyxe Apyrux. 9 Ecnu wodpep Takcu B3rnsHeT Ha
BacC C NIIOX0 CKpblBAaeMOMW A0CaA0Wn, TO Bbl:

a) peLumnTe, YTO Bbl EMY MPOCTO HE NOHPABUIINCS;

0) pewunTe, 4TO, MOXET BbITb, OH OYEHb yCTar;

B) pewmnTe, YTO OH, BEPOSAITHO, YerioBeK BEYHO HepoBonbHbIA. 10. Kak TOnbKo Bbl
BCMOMMHaeTe 0 Bawmnx 6abylikax n geaylkax, C KOTOpbIMU He XXMBETe BMeECTE:

a) Bbl BUOAUTE pacnofnoxXeHne KOMHaT, NpeaMeToB B UX JOME;

6) BaM gaxe UHOrA4a «crbllWaTcs» UX ronoca;



B) BaM BCMOMHUTCS 3anax B X JOME.

Ecnn B Bawwmx otBetax Gonble «b» n «[», To Bbl NogaaeTecb BHYLIEHMIO Mpexae
BCEro no OTHOLUEHMIO K TEM BellaM, KoTopble Bonblle BCEro Bac BOMHYOT. Bbl HE nuLeHbI
N3BECTHOW 0TV CAMOKPUTUKM.

Ecnu xe B Balumx oTBeTax bonblie Bcero «B» n «E», To Bbl cnvwkom ynpsimbl. BaxkHble
peleHns 4YacTto NpuvHMMaeTe CcryvyarWHbiM MyTeMm, HO ecnu owunbnucb, nocTtapaeTech
ncnpaBuTb OLLNOKY.

KoHTponbHble BONpochbl U 3agaHus

. Kakas rpynma Ha3pIBaeTCst Majon?

. UTo Takoe poib U KaKhe poJiu UCHOIb3YIOTCS B IPYNIOBOH paboTe?

. 3aueM HYXHBI TPYINIIOBbIE HOPMBI U MpaBuia?

. Kakue poneBbie KOH(DIUKTHI Bbl 3HAETE U B YEM UX MPUUNHBI?

. UTo Takoe conuanbHas poiib, B 4eM €€ 0COOCHHOCTH?

. B uem cnienn¢uka pedepeHTHOH TpyHITHI?

. Kakue BUIBI BITACTH BBI 3HACTE, B YEM UX OTIINYHE?

. Uto mpencrasisier coboit popmaabHOe B HeOpPMaTHHOE JTUAEPCTBO?

. OT xakux (PaKTOpPOB 3aBUCUT BBIOOP CTHIIS PYKOBOJICTBA?

10. Yro nmpeacrapmusier coO0M NCUXOJIOTHYECKAst BIACTh, KAKOB €€ MHCTPYMEHTAPHIA?
11. Kak mpoucXoauT B3aUMOBIUSIHUE JIFO/ICH ?

12. Kakue XapakTepuCTHUKH MO3BOJISIOT OJHOMY YEJIOBEKY BIIUATH HA APYroro?

13. Kakyro MHCCHIO BBITIOJHSAIOT B IPYNIIOBOM paboTe mo3uin? KakoBel ux BUbI?
14. KakoBbI ICUXOJIOTHUECKUE MEXAHU3MBI YOSIKICHUS?

15. KakoBbI MCUXOTOTHUECKHAE MEXaHU3MbI BHYIIICHUS ?

O©CoO~NOUITRWDNPEF

I'maBa VII. KOH®JIMKTHOE OBIIEHHUE

Hu o/iHa cHe:)XMHKA HUKOT1a HE YyBCTBYET
ce0st OTBETCTBEHHOM 32 BHI30B JIABUHHI.
Cmanucnag Jlem
OCHOBHBIE 1IeTTH TTIaBHI:
- TEOPETUYECKOE PACCMOTPEHUE TOHATUS KOH(DIMKTA, €r0 BUJIOB, IPUYMH U CTaIUN MPOTEKAHHUS,
- XapakTepHCTHKa alropuTMa aHanu3a KOH(IUMKTHOM cHTyaluu, crmocoOOB pa3peuieHus
KOH(JIUKTOB ¥ METOJIOB YIPABJICHUS UMU;
- OCBOCHHE TEXHHUK U MTPUEMOB OECKOH(MIMKTHOTO OOIIEHUS C IEThMHU Pa3HOTO BO3PACTa;
- OCYIIECTBJIEHUE CAMOMAPKETUHTA M0 Mpo0eMe KOH(PIUKTHOTO B3aUMOIEHCTBUS.
Buabl 1 THNIBI KOHPJIUKTA
Kaxp1ii 4eoBeK B MOBCETHEBHOM KU3HU MEPEKUBACT KOHPIUKTHI. ITO CBSI3aHO C TEM, YTO B
IIpOLIeCCe B3aUMOJICHCTBUS JIOAEH BO3HUKAIOT pa3HOOOpa3Hble MPOTHUBOpPEYHUs — OT KOH(IMKTA
MHEHHH 70 CEphe3HOr0 MPOTHBOOOPCTBA, UTO, B CBOIO OYEPE/h, MOPOKIAET HATIHYTHIC OTHOIICHUS,
aHTaroHU3M, KpYIIEHHUE TUIAHOB, HETIOHUMaHHE U OTuyXkaeHHe. KOH(MIUKTHI SBISIOTCS €CTECTBEHHBIM
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U HEOOXOJAMMBIM SIBJIGHHEM, TaK KakK I[pEJICTaBIsSIOT cO0OH OJHO U3 MPOSIBICHMM 3aKoHa
IMAJIEKTUYECKOTO Pa3BUTUS — €IUHCTBA U OOPHOBI MPOTHBOIIOIOKHOCTEH.

Kongpnukm (ot 5nar. — CTONKHOBEHHME) — 3TO CTOJIKHOBEHHE IPOTHUBOMOJIOXKHBIX IIEJICH,
WHTEPECOB, B3MJISIIOB, TO3WIMNA WM MHEHHMHA IOBYX W Oonee mioneit. [Ipu KoHGIMKTE UenoBek
npeObIBaeT B COCTOSIHUM HANPSHKCHHOM TOTOBHOCTH, €r0 CIYXOBOE€ M 3PUTEIILHOE BOCHPHUATHE
000CTpPAIOTCS, HAANIOYEUHBIE JKeJIe3bl BhIPA0ATHIBAIOT JOIMOJHUTEIbHYIO SHepruo. HampasieHHbIH B
OIpeNieIeHHOE pYyCJo, CTpecc TaKoro poja MOXKET CTUMYIMPOBAaTh 4YeJIOBEKa K MPUIIOKESHUIO
JONOJTHUTEIbHBIX YCHIIUI.

M3BecTHO, 4YTO B YCIOBHUAX JKECTKOW KOHKYPEHLHMH WM KOMIIAHUM OTJICJIbHBIE JIIOJU
JIEMOHCTPUPYIOT POCT U IpeycleBaHHe, T.€. KOH(UIMKT B ONPEAETICHHONH CHUTyallud MOXKET
MOJIOKUTEIBHO BO3JEHCTBOBaTh Ha (PU3MYECKOE U ICHUXUYECKOE 3[0POBbE AKTUBHBIX, TBOPYECKHUX
JIIONEH.

B 10 xe Bpems 3aTAHYBIIMICS KOH(MIMKT MOXET ObITh T'YOMTENEH, €CIM JIIOAM HE MOTYT
pacciiabuThes U MEPEHTH K HOPMAJIBHOMY PEKUMY NESTeIbHOCTH (IaBICHHE MOBBINIACTCS, MbIIII[bI
CBOJHMT CYJOpOTa, KaueCTBO CYKACHHH yXymmaercs). MHOrooOpasHble M 3aTsDKHBIE KOHQIUKTBI
CO3/IalOT HEONAarompHUATHBIA MOPAIBHO-TICUXOJOTHYECKHH KJIMMAT B KOJUIGKTHBE, OTBJICKAIOT
BHUMAaHHE JIIOJICH OT HEMOCPEICTBEHHON NEATETPHOCTH HA «BBISICHEHHWE OTHOIICHHN», YTO TSIKEIO
OTpakaeTcsi Ha UX HEPBHO-TICUXUIECKOM COCTOSHHH.

HccnenoBanue npodiaeM B 00JacTH MEHEIKMEHTA, MPOBEACHHOE B PA3IMYHBIX OPraHU3aIHIX
CILIA, nokazano, uto 25 % BpeMeHH, 3aTpaueHHOT0 PYKOBOUTEISIMH BBICIIETO 3BEHA Ha yIIpaBIJICHUE,
YXOJUT Ha YyJaXHBaHWE KOH(IMKTOB, a y pPYKOBOAMTENEW HHU3LIET0 3BEHA Ha YJIaKUBaHUE
koHuukToB yxomutr 30 % BpeMeHH, 3aTpaueHHOTO Ha YIpaBjieHue. Bmecte ¢ TeM BO MHOTHX
CUTyallUsIX KOH(IJIUKT IMOMOTaeT BBIIBUTH PAa3HOOOpa3He TOUEK 3PEHUs U IMO3UIMM, ONpeneTuTh
CYIIECTBYIOIME MPOOIEMBI U CTENIEHb X MOHUMAaHUS Pa3HBbIMU JIFOJIbMH, BHEAPUTH HHHOBALUH.

B oOmenun KOH(IMKTHOE B3aUMOJICHCTBUE JOCTATOYHO PACIPOCTPAHEHO M CBA3AaHO, Kak
IIPAaBUJIO, C OCOOEHHOCTSIMM CHUTYaIlUH, BKJIIOYAIOIIEH JHOO0 NMPOTUBOPEUMBBIE MO3UIMU CTOPOH IO
KaKoMy-JIn0O MOBOJY, MPOTHUBOIMOJIOKHBIE LEJIN WIN CPEACTBAa UX JOCTHXKEHUS, JIMOO HECOBIA/EHHE
MHTEPECOB, KEJaHWH, BICYCHUH ONMOHEHTOB M T.O., a TaKXKe C XapaKTepUCTHKAMU YYaCTHHUKOB
oOmeHus, crienupuKoN Tpymm, KOJUICKTHBOB. [lo HekoTOpsIM oleHKam, Oonee 65 % mpobiem B
OpraHu3alMsaX CBsI3aHbl C HApyLIEHHMEM OTHOLIEHMH MEXIy COTPYIHUKAaMH, a HE C HEJOCTaTKOM
HABBIKOB WJIM MOTUBaMHU TOBEACHUS OTACITBHBIX paO0THHKOB. KOoHMIMKT pa3pacraercs, KOraa oJ1Ha U3
CTOPOH HaYMHAET JICWCTBOBATh, YIeMJIsisl (IIYCTh Ja)Ke HEYMBIIUIEHHO) HHTEPECHI APYTrOi CTOPOHHI.

Jns aHanu3a KOH(IMKTOB Ba)KHO 3HATh, KAKOBBI MX CTPYKTYpHBIE 3JeMEHTHI. K OCHOBHBIM
CTPYKTYpPHBIM DJIEMEHTaM KOH(INKTa OTHOCSTCS

CMOPOHbI KOHGAUKMA — T CyOBEKThl COIMATIBHOIO B3aUMOJCHCTBUS (yYaCTHHKH), KOTOpPBIC
HAXOJSATCSI B COCTOSIHMM KOH(IIUKTA,

npeomem KOH@AUKMa — TO, TO TIOBOAY 4Yero BO3HUK KOHPUKT. OH MOXKET OBITh
MaTEepHAIbHBIM U TICUXOJOTMYECKUM, JOCTATOYHO 3HAYMM JJIsl YYACTHUKOB CTOJIKHOBEHUS, SIBIATHCS
(axTOpOM, ONpEAETAIOINM IIOBEICHHUE,

MOMUBbl KOHGIUKmMA — BHYTPEHHUE NOOYAUTENbHBIC CHJIBbI, NMPOBOIMPYIOLINE Y4acTHE B
KOH(JIUKTE;

nO3UYUU KOHGIUKMYIOWUX CIOPOH — TO, O YEM OHU 3aSBIIAIOT APYT IPYTy B X0Ji€ KOH(IMKTA;

KOHGhnukmozenwl, T.e. cioBa («kpacHble (GIaxku»), necTBus (wiu Oe3nelCTBUE), KOTOpPBIC
MOTYT IPUBECTH K KOH(IIUKTY.

Onnako cam 1o cebe «KOHQUIMKTOT€H-OJMHOYKa» He CHOCOOEH mpuBecTH K KOoH(mukTy. s
3TOTO JIOJDKHA BOSHUKHYTH 1IeNIasi LEMOYKa TAaKMX KOH(IMKTOICHOB — UX cKayanus (0T aHri. — BOC-
XOJKJICHHE TI0 JICCTHHIIE, TOCTEIICHHOE YBEJIMYCHHUE, YIIyOJIeHUEe, PaCIIMpPEHUE Yero-iibo), T.e. Koraa
Ha HEraTMBHOE JEWCTBUE B ajJpec MapTHepa TOT CTAapaeTcsi OTBETUTh Oo0Jiee CHIIBHBIM KOHTP
JEeWCTBUEM, YacTo BbIOMpas HamOojee CKPBITHIH W3 HUX. MccnemoBarenu BBINENSIOT TaKHE THITBI
KOH(INKTOTEHOB, KaK CTPEMJICHHE K ITPEBOCXOJICTBY, POSIBICHUE arPECCHH, TIPOSIBIICHHUE ATOU3MA.

Tumel conManbHOTO KOHQIIMKTA!

GHYMPUTUYHOCIHBLI  (UHMPANEPCOHANbHBIL) — POJCBOM KOH(IIUKT, BO3HHKACT H3-32
COCTOSIHUSI HEYIOBJIETBOPEHHOTO YeJIOBEKAa KAaKUMHU-IHO0 0OCTOATEIHCTBAMH €TI0 KH3HH, CBSI3aHHBIMU
C HaJMYHEM y HEeTO NMPOTHUBOPEUAIIUX JPYTr APYTY HHTEPECOB, CTPEMIICHUN M MOTPeOHOCTEH, HU3KOM



CaMOOIIGHKOM W cTpeccoB. Yamie Bcero TakoW KOH(DIMKT pa3pemiaeTcsi caMOCTOSITENbHO WU C
IIOMOIIbIO0 KOHCYJIbTAHTA-IICUXO0JIOTa,;

MENCTUYHOCHHDBLIL (UHMEPNEPCOHANbHBIN) — HAHOO0JIee PaCIPOCTPAHEHHBIH THIT KOH(IMKTA 13-
32 HECOBMECTHUMOCTH B3IJISI0B, MHTEPECOB, IIeJIel, HANPABICHHOCTH U MOTPEOHOCTEH Y4aCTHHKOB
B3 aHMOHefICTB udg, TMpCCICAYOINX CBOHW KOHKPCTHBIC  IICJIH. BCTpeanOTCﬂ MCXKIIMYHOCTHBIC
KOH(DJIMKTB BepTUKalbHble (Y4HTENb—Yy4YECHUK), TOPH30HTaJbHBIE (KOJulera —kKojuiera) W
CMelIaHHbIe. DTH KOHQIUKTHI 00BIYHO pa3pelIaoTcs pyKOBOAUTENEM — (acHIIMTaToOpoM (OT aHIII. —
o0Jier4are, moMorarb, CiocoOCTBOBATH);

MeHcoy NUYHOCMBIO U 2PYNNOIl — TIPOSBISIETCS KaK NPOTHBOPEYME MEXAY OKUAAHUAMHU
OTJEJIBHON JINYHOCTH U CJIOKHUBILIUMHUCS B IPYIIe HOPMaMu MOBEAECHUS U OOLIeHNS,

MEHCZPYNRNOGOI — NPOUCXOTUT BCIICACTBUE CTOJKHOBEHUS HHTEPECOB Pa3IMYHBIX IPYII.

Jlig aHanuM3a M paspemieHus ABYX IOCIEAHHMX BHUAOB KOH(QUIMKTOB 3a4acTylO MPHUIJIAlIaloT
CIICIIHAIICTOB CO CTOPOHBI — KOH(IIMKTONOTa (KOHCY/IbTAaHTa) WM Mojepatopa (0T UT. motlecace —
cliep)KUBaHKe, 00Y3/IbIBAHUE, CMSTICHHE).

BaxxupiM mpodeccuoHanbHBIM KayecTBOM MOJIEpaTopa SIBISETCS CIIOCOOHOCTh MPEO0JI0JIeBaTh
@dpycmpayuu — 0oOMaH, TILIETHOE OXKHUAAHUE, T.€. INCHUXMYECKOE COCTOSHHUE IEPEKUBAHUS HEyjaad,
BO3HHUKAIOIIEe NMPH HAIMYMHM pEAbHBIX WIM MHUMBIX TpyaHocTed. Kak mpaswmio, dpycrpamnmm
BO3HMKAIOT ¥ B CHUTyallUsiX KOH(QUIMKTa, KOrja, HampuMmep, YIOBIETBOPEHHE MOTPEOHOCTU
HATaJKUBACTCS HA HETIPEO0JIMMBbIe Mperpaasl. IMeHHO yacToTa BOBHUKHOBEHHUS (hpycTpanuii BEAET K
(bOpMHpOBaHI/IIO TAKUX OTPULATCIBHBIX 4YCPT, KaK arpC€CCUBHOCTDL, ITOBBLIIICHHAs BO36yZ[I/IMOCTb.
[TosToMy ogHa W3 3a7ad MojepaTopa NpH aHalu3e KOH(MJIMKTOB B TPYNNax — ycmpanenue
Hanpaxcenusa 6 zpynne, Npo(ecCHOHAIBHBIX HEBPO30B, MPEIPACCYAKOB, CIUIETEH U CIIyXOB, a TaKKe
coJieiicTBHE MOCTYIJICHUIO aJpecHON MH(OpMAIMM K ONIOHEHTaM U MOAJIepKaHWe MHTEPAKTUBHOM
JeATeNbHOCTH.

IModymal u ebinosiHu 3adaHue

MpuBeguTe TpyM NpUMepa XOpoLIMX KOH(IIMKTOB, TPU MpumMepa MNIOXMX KOHGITMKTOB.
3aTemM ykaxute Tpu OOnblUMX, TPU MarneHbkMx KOH(IMKTA, O KOTOpbiX Bbl 3HaeTe. B
3aKnYeHne BNMWNTE TpU Hambonee TUMUYHBIX ANS Bac KOH(NMKTA AoMa, Ha yyebe, Ha

paborTe.
MonoxutensHbIN OTpuuaTtenbHbIN
ManeHbKkun Bornbwon
Homa Ha pa6ote

OTtmeTbTe, 4YTO ANnga Bac 6onee BaxHO:

- MonyyunTb TO, YTO BbI XOTUTE?

- CoxpaHuTb XOpoLUMe OTHOLUEHUSA C APYTMM YerloBEKOM?

- Onpepenunte Kak MOXHO 0onblle KOHMIMKTHBIX CUTyauun, C KOTOpPbIMW Bbl
CTarnkmBasnucb B XXW3HW, Koraa KOHNMKT 6bin noneseH. IMenocb N CXOACTBO B MO3UTUBHbIX
CTOpOHax KOHMNMKTOB? B YyeM OHM 3akntoyaroTca?

HcTouHNKH, NPUYHHBI KOHQJIHUKTOB U CTAAMU UX NPOTEKAHUS
KoHdunukTel 0051a7a10T pa3iMyHbIMM  XapakTepucTukamu. OHH  KiacCUDUIUPYIOTCA 10
HaIpaBJICHHOCTH, XapakTepy NPOTHUBOPEUYUH, IUHAMUKE IPOTEKaHUs, (QYHKUUSAM, BPEMEHHBIM
napamerpam. Ilo xapakrtepy HpOoTHBOpeuHil COLMaIbHbIE KOH(MIMKTBI MOTYT MOJpPA3JeNAThCsS Ha:
MOJJIMHHbBIE, Cly4dailHble, CMEIEHHbIe, HEBEPHO MPUIMCAHHBIC, CKPBITHIE U JIOXKHbIE. B Hambomee
oO11eM BUI€ TUIOJIOTUSI KOH(PIUKTOB MOKET ObITh BBIp@KEHA CIEAYIOIUM 00pa3oM.
Tunonorus KOHQIUKTOB

ITo ucrounuky OObekTrBHBIE (PAKTOPBI COLMATBHON CUTYAlLIUH;
CTOJIKHOBEHHE NMOTPEOHOCTEN, MOTUBOB
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ITo conepxanuio u chepe paspenicHus JlenoBbIe; TMYHOCTHO-3MOIIMOHAIbHbIE

[To 3HaunMocTH Jns OTAENbHBIX IMYHOCTEW; 1 MAJIbIX TPYIIT; IS
OOJIBIIMX TPYMT, CIIOEB, KIACCOB, 00IIECTBA
[To Tuny paspeuenus YHUUTOKEHUE OJHOU U3 ITPOTUBOIIOJIOKHBIX

TeHACHII; Mou UKL 00enX MPOTHBOMOIOKHBIX
TEHEHINI; OTCpoUKa 0JHOH, molena Apyrowu,
«OypUIaHOB OCEID»

[To ucrounuky OObekTuBHBIE (PaKTOPHI COLMATBLHON CHTYAIIHH;
CTOJIKHOBEHHE MOTPEOHOCTEH, MOTHBOB
ITo dhopme BeIpakeHUs Commkenue — ynajaeHue, cOmmKkeHne — cOMmKeHue,

yllaleHue — yJaJeHue; arpeccusi, HaCUJIue; CIop,
BepOalbHOE U HEBEpOATHbHOE UTHOPUPOBAHUE; CKPBITHIC
(1aTeHTHBIE) M OTKPBIThIE KOH(DIUKTHI

[1o Tuny CTpyKTYypBl B3aMMOOTHOILIEHUH BeprukanbHbie (pyKOBOAUTEIh — MOAIMHEHHBIH, 70 —
80 % ot Bcex KOH(DIMKTOB); TOPU3OHTANIBHBIC (KOJLIera
— KOJUIEra); CMEIIaHHbIS

ITo conmanbHO# popmanm3zanmm Kondmnukre opunmansaeie; HeopunuaisHbe

ITo conmanbHO-NCUXOJOTUYECKOMY Pa3BuBarolye yyacTHUKOB; CIOCOOCTBYIOIINE

spdexTy CaMOYTBEP)KACHUIO OJTHOW JTUYHOCTH U OTPAaHUUCHHIO
Jpyroi

I[To conmanbHBIM pe3ynbTaTam KoHcTpykTUBHBIE (CO3MIATENBHBIC); TECTPYKTHBHEIC
(pa3pyuuTenbHbIe)

ITo mnrensHOCTH KpatkoBpeMeHHBIE, 3aTsDKHbIE

ITo creneHu BIUSAHUS HAa KOJUJIEKTHUB Jluxopazsuiie (MelnKue HHIMICHTHI); pa3pyLIHTEIbHbIC

(r1y0OKHe pacCXOXKICHHS)

KoH(IUKTHOCTB UenoBeKa HEpeIKO OMpPEeNseTCs ero NCUX0I0THIECKUM THIIOM.

[TepBbIil TUD MoOBeAeHUs B KOH(MIMKTe — acpeccop. Takoe MoBeneHUE CBOMCTBEHHO JHOMAM,
HSMOLIMOHAIIBHO HEYCTOWYMBBIM, TPEBOXKHBIM, KOTOPbIE CTPEMATCSI KOMIIEHCHPOBAaTh 3TH CBOU
Ka4yecTBa JEMOHCTpALEed pPEeIIUTEeNIbHOCTH, BBIPAKEHHON HEpEeAKo B IpyOOCTH, OeCLepeMOHHOCTH,
MOAYEPKUBAHUU CBOEH 3HAYMMOCTH.

Bropoii Tun mnoBeneHuss — ocepmea. Takoll UYETOBEK MPOBOLMPYET BO3HUKHOBEHUE
HaIPSDKEHHOCTH B OTHOIICHMSIX MEX]Ty JTFOAbMMU.

KoHpaukTel MOTYT ¥ AOKHBI MPUBOJUTH K MO3UTHBHBIM M3MEHEHHUSM U B3aUMHOW BBITOJE
CTOPOH, a HE TPeBpanIaThcsi B 00pp0y aMOMIINI CHITBHBIX U YHUKEHHE clla0bIX. Jlaxke Takast HE Bceraa
addekTuBHAs cTparerus, Kak Komnpomucc (OT Jar. compiomm — COTJIAIICHHE ITyTEM YCTYIOK)
MO>KET CTaTh NEPBBIM LIArOM K COTPYAHHMYECTBY, TaK KaK B PE3yJIbTaTe€ KOMIIPOMHCCA OTHOILIEHMS
MEXJy BUEpAIlHUMU BparaMd XOTb M HE NPEBPAIIAIOTCS B JIPY)KECKHE, HO CTAHOBSTCS MEHEe
BpaxaeOHpIMU. Kpome TOro, HeoOXOIUMO TOMHHTH, YTO B Tpolecce KOHQIHMKTa Yy JIOACH
JIOMHHHUpPYET HE pa3yM, a SMOLMH, Beayme nopoil k addexry (ot nar. allec(uzs — nymeBHoe
BOJIHGHUE, CTpacTh), T.. K OTHOCHTEIFHO KpPAaTKOBPEMEHHOMY, OYypHO MpOTEKaloeMy
SMOLIMOHAIIBHOMY TIEPEKHMBAHUIO, KOTOpOE TMpPOSBISIETCs B  APOCTH, OTYASHUM, 3a4acTylo
COIIPOBOKIAETCS] PE3KUMHU JABMKEHHUSIMU, KPUKOM M IU1aueM. B Takoif MOMEHT 4enoBeK, Kak MpaBuiIo,
HE KOHTPOJIUPYET CBOM 3MOLMH, HE OTBEUYAET 3a clioBa U >kecThl. Ilepcunckuit Mpicaurens Caaau mo
3TOMY IIOBOJY COBETOBAJ:

PasrueBan — moTepny, HEMHOIro 0XxJajeB, Paccyaky ycTynu, cMeHU Ha MIJIOCTb T'HEB. Pa30uth
10001 pyOMH HEROIro U HecaokHO, Ho BHOBb COETMHUTH OCKOJIKH HEBO3MOKHO.

[lcuxonorun cuurtaT, 4YTOo Haubojee mnpuemiaeMoid QOpMON MOBEACHUS B KOH(MIMKTHBIX
CUTYalUsIX SIBIIIETCA MOAEPAHMHOCMb, T. €. TEPIUMOCTb, CHHCXOJUTENBHOCTh K YYaCTHHUKaAM
koH(paukTa. TonepaHTHOCTH MPOSIBIISIETCS B TPEX popMax:

1) cniokoiicTBUE, PacCyIUTEIBHOCTD, U3BJICYCHUE YPOKA,;

2) HanpsDKEHKE, YCUIINs, HallpaBJICHHbBIC HA clepKuBaHue addexranum;

3) OpaBupoBaHHE C TOAYCPKHYTHIM pABHOAYIIMEM, KOTOPOE MACKHPYeT HCTHHHOE
SMOLIMOHAJIBHOE COCTOSIHUE.



HpaKTI/IKa aHaJin3a KOH(i)JII/IKTHI)IX chyaunﬁ IMMOKAa3bIBACT, YTO IIPH IPOABJICHUHN YKA3aHHBIX
dbopM TOBEACHUS COCTOSHUE PAa304apOBaHUs, KaK IMPABWIO, OTCYTCTBYET. TOJIEPAaHTHOCTH, TAKHM
o0pa3oM, MOXHO paccMaTpuUBaTh KaK YCTOWYMBOCTH MPOTHB (pYyCTpanuu, Kak CIHOCOOHOCTh B
CUTYyalluU HAIIPSKCHUA KHE TCPATH T'OJIOBY», KOHTPOJIHUPOBATH CBOC SMOIIMOHAJIBHOC COCTOAHUC.

OpF aHu3alus COBMECTHOM JACATCIIBHOCTU H B3aMMOOTHOIIICHUN BBI3BIBAET HGO6XO,Z[I/IMOCTB
paccMaTpuBaTh BCe CTOPOHBI OOIIEHUS B €IUHCTBE. J1Ji TOTo 4TOOBI 00IIeHHE OBLIO TUATOTHYECKUM,
JIBYCTOPOHHUM, B peajbHOW MpaKTUKE B3aUMOJCHCTBHS HEOOXOIMMO COONIOIATh CIEIYIOIINe
YCIOBUSL:

- PaBEHCTBO TIICHUXOJOTHYECKUX TO3UIUI YYaCTHUKOB KOH(IUMKTa HE3aBUCHMO OT HX
COILIMANILHOTO CTaTyca M BO3pacTa,

- PaBEHCTBO B MPU3HAHWU aKTUBHOW KOMMYHHUKATHUBHOM POJIU APYT

Apyra,

- PAaBEHCTBO B IICUXOJIOTMYECKOM B3aMMHOM MOJAECPIKKE.

lModymalt u ebinonHu 3adaHue
OnuwmnTe, Kak Bbl eACTBYyETE U YTO Bbl YyBCTBYETE, OKa3aBLUMCh B KaXKO0W U3 CUTYaLUN,

npuBefeHHbIX B Tabnuue Huxe.
KoHdnukT A 06bI4HO NocTynato A 06bI4HO YyBCTBYHO

Korpa kto-To 6epeT 4to-HMOyab Yy
MEeHSs1 U He Bo3BpallaeT

Korga KTo-TO roBOpuT MHe caenaTtb
YTO-HMOYAb, @ S He Xody AenaTb

Korga kTo-To Tonkaet unu ygapsiet
MeHs1 6e3 NPUYNHBI

Korga kto-1o 003blBaeT MeHs

Koraa KTo-To 06BMHAET MEHSA B YEM-
TO, Yyero A He genan

Korga KTo-TO roBOpUT 3a MOen cnu-
HOW TO, Yero He ObINoO Ha camMoMm aerne

Kak BUIHO M3 NpHBEICHHOHN BBINIE TAOMUIBI, B OCHOBE KiacCH(UKAIMN KOH(IUKTOB JEKaT
pasHble NpHU3HAKU. B OCHOBe NPOTHBOpPEUMIA, MOPONKAAIOIUX ACCTPYKTHUBHYIO KOMMYHHUKAIHIO U
NPUBOAAIIMX K KOH(IMKTY, MOTYT OBITh KakK NpeIMETHO-AETIOBbIE PAa3HOTIACUS, TaK U JMYHOCTHO-
nparmMaruyeckue. B 1ienom KOH(QIMKT Kak pa3HOBUAHOCTH MPOSBICHUS MPOTUBOPEUYHMH MPAKTHUYECKH
BCErJa SIBJIAETCS MCTOYHUKOM pa3BUTHA. [losTOMy B KiaccuuKaluu BBIJCISIOT TaKUe XapakTe-
PUCTUKH, KaK KOHCTPYKTHUBHBIE U JECTPYKTUBHBIE KOH(IUKTHI.

Koncmpykmuensie KoHghnukmel BO3HUKAIOT B TEX CIydasiX, KOTJa ONMIMOHEHTHI HE BBIXOIAT 32
paMK{ STHYECKHX HOPM JICJIOBBIX OTHOIICHWH WM pPa3yMHBIX apryMeHTOB. PaspemieHune Takoro
KOH()JIMKTA IPUBOJIUT K PA3BUTHIO OTHOIICHUI MKy JIIOABMH U Pa3BUTHIO TPYIIIBI (B COOTBETCTBHU
C OIHMM U3 3aKOHOB [JHAICKTHKH. OOpb0a IPOTHBOMOJIOKHOCTEH — WCTOYHHUK Pa3BUTHS).
[TprunHamu, HampuMmep, KOHCTPYKTHBHBIX IETOBBIX KOH(IIMKTOB MOTYT OBITH HEOOECHEeYeHHOCTD
3aaHusl pecypcaMy WM OTCYTCTBHE HEOOXOAMMON KOMIIETeHTHOCTH. Pa3pemnienne KOHCTPYKTHBHOTO
KOH(INKTAa — 3TO YCTpaHEHHUE NMPUYNH, HEJOCTATKOB, T. €. YCOBEPIICHCTBOBAHUE TIpOIIecca TPYAOBOMH
TeSITeTHHOCTH.

Jecmpykmugnsle KoH@IuKmMbl BO3HUKAIOT B BYX CIydasx: KOTJa OJHA M3 CTOPOH YIOPHO U
KECTKO HACTaWBaeT Ha CBOEH MO3HMIIMU M HE JKENAaeT YUYUTHIBATH MHTEPECHI APYroil CTOPOHBI; KOTIa
OIMH W3 ONIOHEHTOB TpHOEraeT K HPABCTBEHHO OCYXKIAEMbIM MeTOoAaM OOpbOBI, CTPEMHTCS
MICUXOJIOTUYECKU TOJABUTh MApTHEPA, AUCKPEIUTUPYS M YHIDKasA ero. CyObeKTUBHBIMU MPUYHHAMH,
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MOPOXKAAIOUIMMH  JIECTPYKTUBHBIE KOHQIMKTBI, SBIISIOTCS HETpaBWIbHBIC JCWCTBUS JIIOJACH W
HECOBMECTHMOCTh OTIENBHBIX pabOTHUKOB. B mpodeccnoHambHON AEATENFHOCTH PUYHHBI
KOH(IMKTOB CYyOBEKTHBHOTO XapaKTepa, Kak MPaBHiI0, BO3HUKAIOT 110 BUHE CaMUX pyKoBouteneit (52
%) unu o BuHE moaurHEeHHBIX (33 % — u3-3a HecoBMeCTUMOCTH U 15 % — M3-3a HECOOTBETCTBHS
TpeOOBaHMSM 3aHUMAEMOM JI0JDKHOCTH). [Iputunsl KOHGAUKMOS NO 8UHE PYKOBOOUmenel.

- HapylIeHHE TPYAOBOIO 3aKOHOAATEIIbCTBA,

- HapylIeHHE MOPsJKA PACIPENEICHHs] NPEMUM, HECOBEPLUIEHHAs CHCTEMa CTHUMYJIMPOBAaHMS,
HEepa3BUTasl CUCTEMA MOTHBALUH,

- ITHOPUPOBaHUE MPo0OJIeM Kapbepbl pa0OTHUKOB,

- HEyMEHHE PAcCTaBUTh JIFO/IEH B COOTBETCTBUM C UX KBaTU(pHUKALMEH U HHTEpecaMH;

- HapylIeHHE TNPOU3BOACTBEHHOH cyOopauHaiuu (COMOJYUHEHHOCTH), YCTaHOBJICHHOM
LITATHBIM PACIIMCaHUEM;

- Pa3MBITBIEC JINYHBIC LEIH U LICHHOCTU PYKOBOIUTEIIS,

-BBICOKasi MOTPEOHOCTH BO BIIACTH;

- HapylIeHHe MEXJIMYHOCTHBIX OTHOIIEHUH, Tpy0Oe MPUHYXKIEHUE,;

- HEOJIMHAKOBOE JIMYHOE OTHOIICHUE PYKOBOJIUTENS K MOAYNHEHHBIM (JIFOOMMYHMKH M MTACHIHKH);

- MOOLIPEHNE MoAXaIMMaXka U yroJIHU4YeCcTBa, KOH(GopMU3Ma,

- HHM3KMI YpPOBEHb YNPABICHYECKOH, NPO(ECCHOHATBHON M CONMAIBHO-TICUXOJIOTHYECKOM
KOMIIETEHTHOCTH PYKOBOJIUTENS;

- HEaJIeKBaTHOCTb CTUJISI PyKOBOJICTBA YPOBHIO 3PEIOCTHU TPYIIIHI;
UTHOPUPOBAHUE COL[MANIBHBIX IPOOJIEM KOJJIEKTUBA,

- HapyLLIEHHE HOPM CITy’KeOHOTO ITHKETa,;

- DMOIIMOHAJIbHAsl HEYCTOMYMBOCTh PYKOBOAUTEIS,

- HEI0CTaTOYHOCTh OJIaro)kenaTelbHOr0 BHUMAHMS CO CTOPOHBI PYKOBOJUTENS K JOCTHKCHUAM
U ycexaMm MOJAYNHEHHBIX;

- OTCYTCTBHUE B OPTaHHU3ALMH KOPIIOPATUBHBIX LIEHHOCTEN, MUCCUH U KYJIbTYpHI,

- HEaJICKBAaTHBIM UMUK PYKOBOIUTENS U JIP.

Tpuuurvl 603HUKHOBEHUSL KOHPDAUKMOB NO UHE NOOYUHEHHDIX ..

- OTCYTCTBHUE CO3HATEIbHOW JUCLMIIIIUHBI U OTBETCTBEHHOCTH;

- STOUCTUYECKUE YCTPEMIICHUS OTACIbHBIX JINYHOCTEH, 3aBBIIICHHAs CAMOOLICHKA,

- IMYHAsi HEOPTraHU30BAaHHOCTh PA0OOTHUKOB;

- HEYECTHOE OTHOILIEHUE K TPYLY;

- CJIO’KUBIIASICS KOCHOCTh M UHEPTHOCTh B CTUJIE paOOThI KOJIEKTHBA;
aHTUIIATUH, HEMPUSA3HD JPYT K JIPYTY;
YyBCTBO OOl ¥ 3aBUCTH OJHUX JIIOJICH K IPYTUM,;
- HU3KHH ypOBEHb MPO(PEeCCHOHATBHON 1 KOMMYHUKATUBHOM KYIbTYPHI,
HE3HAHHE JOJDKHOCTHBIX 00sS3aHHOCTEH UM YMBIIIJICHHOE X UTHOPHUPOBAHHUE;

- HETaTUBHbBIE U aKLIECHTYMPOBAaHHBIE YEPTHI XapaKTepa,

- YyBCTBO HEONPEAEIECHHOCTH, HEYBEPEHHOCTH,

- COLIMAJIbHO-IICUXOJIOTMYECKass HECOBMECTUMOCTb M HU3KUH YPOBEHb 3MOLIMOHAIBHOU
KYJIBTYPHI,

- KOH(QJIMKTOT€HHOCTh OT/AEIbHBIX PAOOTHUKOB;

- Hea/IeKBaTHBIM COBPEMEHHBIM TPeOOBAaHUSIM UMUK paOOTHUKOB,;

- IPOTUBOPEUHSI HOBATOPCKUX U KOHCEPBATUBHBIX YCTPEMIIEHUI paOOTHUKOB;

- HU3KUH ypOBEHb NPUBEPKEHHOCTH OpraHu3anuu u ap. Obvekmugnvie npuiuHvl KOHOAUKMOE:

- Pa3MBITOCTb CTPAaTErMYECKHUX LEJICH OPraHu3alliy M3-3a DKOHOMMYECKOM M IOJIUTHYECKOU
HECTaOMIIbHOCTH U SKCTPEMAJIbHBIX CUTYalMH B MaclITabax CTpaHsbl;

- HeOJarompusATHbIE COLMANbHbIE YCIOBHMS Tpyda M ObITa, HuU3Kasg 3apaboTHas IUIaTa
PabOTHHKOB,

- Hepa3BUTasi MaTepUaIbHO-TEXHUYeCKas 0a3a opraHu3anuy,

- HU3KUH YpOBEHb OpraHu3alluu TPyJla, MECTa U BPEMEHHU [IepCOHaIa,

- OTCYTCTBHUE PbIHKA TPy/ia IO MHOTMM BHJIaM JESITEIbHOCTH,;

- yCTapesnocTh OpraHU3allMOHHBIX CTPYKTYP, IITATHBIX PACIMCAHUN, TEXHOJIOTUH.



OnHOl W3 BaXHEHIIMX NMPUYMH KOH(IMKTOB B Mpolecce MpohecCHOHATBHOW AeATeNbHOCTH
ABIISICTCA TAKXKE demomueayusa padbOTHUKOB, T.€. TIOTEPs 3aMHTEPECOBAHHOCTH B pabote. Hambonee
94acTOM MPUYUHOH, IO KOTOPOH paboTaromue JI0A1 YTPauuBalOT MOTUBALIUIO, SIBIISIETCS] TIPEXKJIE BCETO
omcymcmeue, npusHanus. Jns TOro 4TOoOBl MpenynpexaaTh KOHQIIMKTBI B NPOQecCHOHATBHOM
JEATEIbHOCTH U CBOEBPEMEHHO BBISABIIATH JEMOTHUBALIMIO, HEOOXOJUMO OTCIEKHBATH €€ MPU3HAKH,
BKJIIOYAIOIINEe B ceOs: MPOTyYNbl, ONO3JaHMs, MPUTBOPCTBO, 0E3y4aCTHOCTh, BHE3AIHBIE BCIBIIIKH
pasapakeHusi. OCOOEHHO XapaKTEpHbIM TNPU3HAKOM JEMOTHBALMU SBISETCS HeoOWUMEenIbHOCHb.
Jlronu cTaparoTcsl OrpaHUYUTh KOHTAKTHI 0 MUHUMYMa, U30€ratoT B3auMOACHCTBUS, IEMOHCTPUPYIOT
BepOaIbHYIO U HEBEPOATIBHYIO arpeccuio, anaTHIo.

Crnoco0bI paspemieHus1 KOH()JIUKTOB M METOABI YIIPABJICHUA HMH

VYnpasieHue KOH(QIUKTOM U €ro pa3pelieHue BbI3bIBAIOT HEOOXOAUMOCTb 3HATh 3Talbl pa3BUTHS
koH(uukTa. Jx. M. Jitxudd nu Ix. M. [lerpoy3 oTMeuaroT, 4T0 KOHMIUKT UIU «KOHQIMKTHBIA
3MHU304» COCTOUT U3 IIATU OTJACNIBHBIX ATAIOB.

[lepBsiit aTan — 1amenmmustii (OT JIAT. — CKPBITHIA, HEOCO3HABACMBIi) KOHPIUKT UMEET CBOH
NePBONPUYNHBI (MHIIHICHT).

Bropoit srtan — 6ocnpunumaemozo Kowgaukma — UEIOBEK OCO3HACT BO3MOKHOCTh
KOH(JIMKTHOW CHUTYalUH.

Tpernit stan — owgyugenue Kougpauxkma. Ourymaemplii KOHQIUKT TaKKe MOXKHO Ha3BaTh
MHAUBUAyAIN3alMeld KOH(INKTA, TaK KaK HA 3TOM CTaAUM OH MPSMO BO3/IEHCTBYET Ha YEJIOBEKA.

YeTBepThlil dTanm — AGHbLIH IMan KOH@AuKma, T.€. MPOSBICHUE KOH(IUKTHOTO MOBEICHHS.
OHO MOXET BapbUpPOBATHCA OT arpeccuu A0 0e3pa3indus WM CBEPXCTPOTOro COOMIONEHHS MPaBUI C
HaMEPEHHUEM BBIBECTH U3 PABHOBECHS JAPYTI'YIO CTOPOHY.

[IaTelit 3Tanm — nocnedcmeusn Kougnukma, T.€. pe3yabTaT TOrO, HACKOJBKO XOPOIIO OBLI
pas3pelieH 3130/ UK KOH(QIUKT B LIETIOM.

CkazaHHO€ MOATBEPXKAACT, YTO JBHXKYILEH CHION JII000ro KOH(IMKTA SBISETCS CTOJIKHOBEHHUE
1esiell, MHTepecoB M MOTHUBOB, MO3TOMY, TOBOpPS O KOHQUIMKTaX, MOXHO OTMETUTh TaKXe, 4TO
KOH(QIMKT — 3TO OCO3HAHHE YJAaCTHUKAMHU B3aUMOJEHUCTBUS TOTO, YTO UX UHMEPECHl YIeMAEeHbl.

ANropuT™M aHanu3a KOH(MIMKTHOM CUTyaluu:

1. OnpenenuTh y4aCTHUKOB KOH(IMKTA: KTO C K€M BCTYNMJ B KOHQPOHTALMIO U KTO Hayall, KTO
BTSHYT B KOH()DJIMKTHBIE OTHOIIEHUSI.

2. Ha ocHoBe aHanmm3a CUTyallMd CJeJaTh €€ JWarHOCTUKY: BBIJEIUTH OCHOBHYIO IpoOiiemy,
MIPOBEPUTH, TMOHUMAIOT JIM YYAaCTHUKM KOHQUIMKTa MpoOJieMy OJMHAKOBO, BBISICHUTH KaKOBbI
Pa3HOUYTEHUS.

3. TIpoBepHuTh CTENeHb PEATHHOCTH BO3HUKIIETO NMPOTHUBOPEUUS M KOH(IMKTA, YSICHUTH JUISA
ce0s1, KaKkue JeMCTBUS yIaCTHUKOB KOH(MIMKTA HEMPHEMIIEMBI 1 HE BOCIIPUHUMAIOTCS TAPTHEPOM.

4. OmnpenenuTh NPUYUHBI KOHQIMKTA, T. €. KaKMe HWHTEPECHl JIOACH M KakuM o0pazom
3aTPOHYTHl B KOH(DIUKTE, €CTh JIM OTIAMYUE MPUUMHBI OT MOBOJA; CAETaTh aHATU3 MPEIIIECTBYIOMINX
B3aMMOOTHOILIEHUN y4YaCTHUKOB.

5. BBIIBUTH UCTUHHBIN NpeAMET KOH(MIMKTA, T.€. BBISICHUTH, IPECIEAYET JIU OH LIeJb KaKOT0-TO
IIPAKTUYECKOI0 IEUCTBHS WIA UMEET XapaKTep BbIACHEHHs B3AMMOOTHOILLICHU JIIOIEH.

6. BbIwIeHNTh aKTUBHYIO U TACCUBHYIO CTOPOHBI B KOH(JIUKTE.

7. BBISICHUTB 11€7M, HAMEPEHUS M 0KMJIaHUsI MHUIMATOpa KOH(IIMKTA.

8. Onpenenute cTaguu pa3BUTUs KOH(GIMKTA: OT NPOTUBOpEHs, UHIMAeHTA (0T naT. mclllens
— CIIy4YaroUIMHCs) K 9KCTeKTauu (0KUIaHuio), nanee K Gppycrpaiuu u K npoTuBooopcetBy (6opbde 3a
JOCTIDKCHUE 1ETIH).

9. /luarHoCTHPOBaTh CTEIECHb PA3PYLIMTEIHLHOCTH KOH(IMKTA (Ul YYACTHHKOB, IJISL AeNa, IS
OpraHu3aIiH).

10. HezamennurenbHO OBIAETh CUTYallMEH, IIOKA OHA HE OCIIOXKHMIIACh, JIOKAIU30BaTh €€.

11. Mckatb BO3MOXHBIE BapHaHThl pEUIEHHs] MPOOJIEMbl U MPOTHO3UPOBATH BO3HUKHOBEHUE
MOTEHLUATBHBIX TPOOIIEM.

12. TIpoBecTn COBMECTHBIE TIEPETOBOPHI WIIM OTACIBbHBIE OeCe/bl ¢ yIaCTHUKAaMH KOH(JIMKTA U
OINpPECIUTh TMPUEMIIEMOCTh BapUaHTOB (aHAIM3 WX IUIIOCOB M MHHYCOB) W BbIOOp Hamboiee
1enecooopasHoro sl pemieHus (pa3penieHus) KOHQIMKTa BapHaHTa, B KOTOPOM Obl OOBEIMHUIUCH
IIPEACTABIICHNS ITUX CTOPOH O MPECIEAYEMBIX MU LIENAX U CPEICTBAX JOCTHKECHMUS.
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13. Hanmcarp NCHXOJOTHMYECKHH KOHTPAKT, B KOTOPOM OIIPENENUTh JEHCTBHS CTOPOH Ha
IIEPCIIEKTUBY.

14. PazpaboraTh nporpamMmy npopuiIakTHKH KOHPIUKTOB U 00y4SHHS JIIOJEH COTPYIHUYECTBY,
3G PeKTUBHONH KOMMYHUKAIIUH, U3BJICYb OTIBIT.

[lcuxonoruueckuit aHamM3 KOHQIMKTHOM CHUTyalldd Ha OCHOBE alrOPUTMa BBI3BIBACT
HEO0XOIUMOCTb OCYIIECTBUTh CPOUHbLE NPAKMUYECKUE OCHCHBUA '

- IPU3HAThH HAJIMUMeE KOH(IMKTA, cO31aTh aTMOC(hepy COTPYIHUYECTBA;

- BEIpabOTaTh COBMECTHYIO TPOLIEAYPY (BpeMs, COCTaB YUaCTHUKOB, MECTO);

- OYEePTUTH TPaHULBI KOH(IHKTA (0OLIME TEPMHUHBI, BUICHNUS, COMHCHHS);

- MEepPeYHCIUTh BO3MOXKHBIC BapUaHThl pelleHUus u (OPMBI HX JOHECEHUs (IHCKyccus,
HeperoBoOpbl, Oecela), CTPEMHUTBCS K SICHOCTU OOIICHNS;

- JIOOWUTBHCS COTJIAIlIEHUs — MCCIE0BaTh U OTOOpaTh MpHEMIIEMbIE BAapUaHTHI, COIJIACOBAaTh
IICUXOJIOTMYECKUM KOHTPAKT, JOKYMEHTHI;

- YCTaHOBUTb KpalHMN CPOK peuIeHHs] KOH(JIMKTAa U BOIUIONIATh HAMEUYEHHYIO MpOrpamMmy B
KHU3Hb (MEPOTIPHUATHSI, CPOKH, UCIIOJHHUTEIH), OIICHUBATh MPUHATHIC perieHus (yI0BICTBOPEHHOCTS,
MOTEHIUAIIBHBIC TPOOIEMBbI).

g OCTH)KEHUs MEpPEYMCIICHHBIX pEe3yJbTaTOB HEOOXOJUMO IOCTOSHHO 6ecmu Ouanoe,
UCTIOJIB3Ysl Bce I PEKTUBHBIE KOMMYHHUKAaTUBHBIC cpelicTBa (BepOalibHbIC U HEBEPOAJIbHBIC); TEXHUKH
3 PEKTUBHOTO CIYIIaHUS U OTBETOB HA BOIIPOCHI; CEHCOPHBIE KaHAJbl OMIMOHEHTOB U KIIFOUH JOCTyIa
K HHUM; CTpaTerddl B3aMMOJCHCTBUS © Mojenn oOmeHus (yOeXJaroulyr, BHYIIAOIIYIO,
IKCIIPECCHBHYI0), HamOOJee YMECTHbIE B KOHKPETHOW CHTyallud OOIICHHS, a TaKKe TaKue
crienu(puIecKue MpUeMbl BIUSHUSA HA APYTUX B MPOLIECCE B3aUMOICHCTBHS, KaK:

- MO/IZIep>KKa IMOCTOSIHHOTO KOHTAKTa IJ1a3 ¥ 100OpoKeIaTenbHbII B3I,

- BHUMATEJIbHOE BBICIYIIMBAaHUE 0€3 MpephIBaHUS y4aCTHUKA KOH(IUKTA;

- IEPUOINYECKOE JEMOHCTPUPOBAHUE CBOUX OTKPBITHIX JIaJI0HEN;

- ydacTue B IleperoBopax He ¢ nozuuuu Ponurens, a ¢ no3uuuu B3pocioro;

- MIOCTOSIHHOE PE3IOMHUPOBAHHUE TOrO, YTO YCJBIIIAIN, U MPOBEPKA aJCKBAaTHOCTH NMOHMMAHHUSA:
IPAaBUJIBHO JIU BBl IIOHSJIM TO, YTO OBLIO 3asBJIECHO;

- BepOanbHas M HeBepOalbHAsl PEaKlys, MOKA3bIBAIOLIAs, YTO Bbl IOHMMAaeTe U pasfeisere
YyBCTBa COOECETHUKA.

Takum o00pa3oMm, BIaJeHHE CIEUUAIbHBIMU HaBbIKAMHU YIPaBiICHUS KOH(MIUKTAMHM U HUX
JTUAarHOCTHKOM Ha OCHOBE aHajiu3a ajlropurMa, IPUEMaMH BIMSHHS Ha JIIOAEH IO3BOJUT HAUTH
aJIeKBaTHbBIE PELIEHUS U CHSTh POOIeMy.

lModymalt u ebinonHu 3adaHue

3anonHuTe cneaytowyto Tabnuuy. BcnomHuTe kakon-HMbyab KOHQMKT, KOTOPLIN Obin Yy
BacC HedaBHO, oueHuTe 3(PEEKTUBHOCTb €ro paspelleHuss u nonpobynTte HauTu ppyroe
pelleHe BbIXo4a M3 AAHHOMO KOHMNUKTa, MCNOMb3ys 3HaHWSA, NOSTyYeHHble M3 AaHHOro
nocobus.

KpaTkoe onucaHune | Micnonb30oBaHHbIN O6was adp- PesynbTtar [Hpyron Bo3-
KOHQOIMKTHOM CTUnNb Ans paspe- PEKTUBHOCTb NpPUMeHeHNA MOXHbIN MyTb
cuTyauum LUEHMS KOHMNNKTa| 3TOro CTuns, no ctmng (nosno- paspeLueHmns
BaLLEMY MHEHWIO | XUTEeNbHbIA Unn 3TOro
(o1 -3 oo +3) oTpuUaTenbHbIN) |  KOHNUKTa

B npaktuke paspemieHuss KOH()IUKTOB CYHIECTBYET TP OCHOBHBIX COcO0a YNpaBICHHUS UMU:
HOJABJIEHHE, OTCPOYKA, IpeBpamieHHe KOH(IMKTa B JEIOBOM pasroBop (4Yepes3 IeperoBOpEHI,
JMCKYCCHIO, MO3TOBOH IITYPM).

[Tpexe yem mepelTH K paspemieHrIo KOHGIMKTHOW CHTYyaIllMH CIIEAYEeT y4ecTh psiji yCIOBHUH,
MMEIOIIMX 3HAYCHHE B MPOLIECCE B3aMMOACHCTBHS 00EUX CTOPOH:




- T0OPOBOJBLHOCTH JEHCTBUI 00EMX CTOPOH B OTHOLICHUH pa3perieHusi KOH(IUKTHOW CUTYaIlHH,;

- J00poXKeaTeibHOe, KOPPEKTHOE OTHOIICHHE KO BCEM YydacTHUKaM KoHQuukTta (3ddext
3epPKaJIbHOTO OTPAXKCHUS);

- MMMDK CIEHUATUCTa 10 KOH(DIMKTaM JOJHKEH COOTBETCTBOBATh CHUTYallMM M OBITH
no3UTUBHBIM (3(peKT mepBoro BricyaTIcHU:).

OnHako TOJBKO CO3JaHME 3HAYMMBIX YCIOBHII HE CIOCOOCTBYET pa3pelieHHI0 KOH(IUKTa B
MIOJTHOM Mepe, 3TOT MPOLIECC BEChbMa CIOXKHBIN U JUTUTEIbHBIH.

Cpenu crnocoOoOB pazpenieHusi KOH(IMKTOB JOCTaTOYHO LIUPOKO HCHOJB3YIOT HOOagieHue.
OpaHako 3TOT cnocod sBiseTcss dPPEKTUBHBIM JIMIIL B TOM Cllydae, KOTr/a 4eloBeK (PyKOBOIHUTEIb
WIM YYUTeNb) OOJlaaeT aBTOPUTETOM W OH YBEPEH, YTO KOH(IHMKT IOCIE ero BMeEIIaTelbCTBa
IIPEKPaTUTCA.

Omcpouka KOH(QIMKTa BO3MOXXHAa B TOM Cllydae, €ClIM KOHQUIMKT OTBJEKaeT OT OCHOBHOTO
paccMoTpeHHs Borpoca. B aToMm ciydae KOHQIMKTHBIN npeyedenm (OT JaT. peaeceiiem — WAYIIUN
BIIEPE/IM, NPEANICCTBYIONIN) JydIlle pacCMOTPETh HE «3/1eCh M Celvac», a Mo3xke, OTIACIbHO, HO
00s13aTeNIbHO K HEMY BEPHYTHCS ¥ MOTBITATHCS CHITH TPOTHBOPEUHS.

Haubonee panuoHabHBIM CIIOCOOOM paspenieHus KOH(IIMKTA SIBISIETCS €r0 HpeépaujeHue 6
0enoeoii paseoeop. C 3TOH TENbIO CIeIyeT MPOBOIUTH MEPETOBOPHI, MO3BOJISIONINE BHUMATEIHHO
BBICITYIIaTh K&Ky M3 CTOPOH, TNPOSIBUTH COYYBCTBHE, IIE€PEBECTH pa3rOBOp B CIIOKOWHYIO
TOHAJBHOCTh PEYH, TMOMPOCUTh KOH(MIMKTYIOMMX YETKO C(HOPMYIUPOBATH CBOM TPETEH3MU K
OINIIOHEHTaM, HE 3aTparuBas MPHU 3TOM JHMYHBIE W SMOIMOHAIBHBIE CTOPOHBI. IleperoBopsl Kak
KOMMYHHUKATHBHAst (hopMa B3aUMOIECUCTBHUS MOTYT IPUBECTH B KOHEYHOM HTOTE MPU HECOOTIOICHUH
OINMCAHHBIX BbIIIE MPaBUI K KOHPPOHTALUHU WIM NpU COOTIONEHUH MPABUI U BIAJCHUM TEXHUKAMU
BE/ICHUS TIEPErOBOPOB K COTPYAHUYECTBY.

Cmune Kongponmayuu npu pazpeuweHuu KOHpIUKmos:

- paccMOTpeHHE MPOTHUBOMOJIOKHOM CTOPOHBI B KaUECTBE MPOTUBHUKA,

- BBIIB)KEHHE HEOOOCHOBAaHHBIX TPeOOBaHUIA;

-[TPOSIBIICHUE OTPHUIIATEIBHBIX IMOLUIA (arPECCHBHOCTD, TPYOOCTB);

- TpeOOBaHHE CYILECTBEHHBIX YCTYNOK IPU IOJHOM HEKEIaHUM CaMOMYy IOCTYIHTBHCS YeM-
Jm00;

- UcKkaxeHune nHpopmanuu, o6ed;

- He)KeJIaHHUE TIOHSATh HHTEPECHI IPYTOi CTOPOHHI,

- He)XeJIaHWE MEHSTh TOYKY 3pEHHSI OTHOCUTEIHFHO PE3YIbTaTOB IIEPErOBOPOB, CIOKUBIIYIOCS IO
Hayaja neperoBopoB. Cmunb compyonusecmsa npu paspeuieHu KOHQauKmos:

- paccMOTpeHHE NPOTHUBOTIOIOXHON CTOPOHBI B KaueCTBE IMAapTHEpPa M IOTCHIHUAIBHOTO
€IMHOMBIIIJICHHUKA,

- BBIJIBIDKCHHE B3BELICHHBIX 1 000CHOBAaHHBIX TPEOOBAHMIA;

- KOHTPOJb OTPHUIATENBHBIX SMOIMK, CO3/JaHWE TMO3UTUBHOTO HACTPOsA, arMochepsl
B3aMMOTIOHMMAHUS M JOOPOKEIaTeIbHOCTH,

- TOTOBHOCTH MTOWTH HA YCTYNKU BO UM IIPOYHBIX JOJITOBPEMEHHBIX OTHOLICHHIH;

- YECTHOCTb, MPaBAUBOCTD, JOBEPUTEIILHOCTh P NEPETOBOPAX;

- IOHUMaHUE UHTEPECOB JAPYrOi CTOPOHBI,

- THOKOCTBH B X0/I€ MIEPEroBOPOB, YMEHHE MEPECTPAUBATHCS B 3aBUCUMOCTH OT CKJIA/IbIBAIOILEHCS
CUTYAallUH.

Pexomennyercst Takke m3zberarb MaHUIYJIMPOBAHUS MAapTHEPOM, T. €. HE UCKaTb €ro ciadble,
HauboJiee ys3BUMbIe MecTa (CAXHIUIECOBY ISITY»), HE HCIIOJB30BATh MCUXOJIOTHYECKUN TEppop WIH
IIaHTaX, @ COCPEOTOYUTh OCHOBHOE BHUMAaHME Ha CaMUX MPUYNHAX KOH(IUKTOB.

Ha mnpaxTuke uamie BCEro HMCHOJIB3YIOT CMEIIAHHBIA CTHIIb BeleHUs meperoBopoB. Ilonnoe
paspeuwienue KOH@auKma 3aKI04aeTCs B YCTPAaHEHUMHM OOBEKTMBHBIX NMPUYMH, MOPOAMBIIMX €ro, B
CHSITHHW HANpsDKEHHUS ¥ B BOCCTAHOBJICHHM HOPMAJIbHBIX MEKIHYHOCTHBIX OTHOIIICHH.

lModymalt u ebinonHu 3adaHue

OueHuTe cBoe nosedeHWe B KOHMNUKTHOW cuTyauuun. OueHuTe Bawy CnocOBHOCTb
pewaTb KOHMIIMKT KOHCTPYKTUBHO MO KPUTEPUSIM, NPUBEAEHHbIM HUXe B Tabnuue B
COOTBETCTBMW CO LUKANOW: o4eHb HM3Kaa 1 2345678910 o4yeHb BbicOKasi
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Mos Kputepumn OueHka
oLeHkKa Apyrnx
BbICTpo BCTynat B KOHSUKT (BTArMBaOChb cpasy Xe)

3HaHusA 0 npoueaype NeperoBopoB No 06CYyXOAEHUIO YCroBUIA
cornawieHus

O6Lwunin ypoBEHb YMEHMWIA BECTN NEPETOBOPbI

CnocobHOCTL 40roBOPUTLCA TaK, YTOObLI B3AaUMOOTHOLLIEHNS
ynyywunuce (cumnaTtus, JoBepue, yBenudeHue yBaxeHus)
CnocobHOCTb yCcoBepLUEHCTBOBaTb YMEHUSA BECTU NeperoBopbl
KaXkabl pas, Korga KOHMIIMKT peLleH

A (ga, HeT) yaoBNeTBOPEH NyTeM, KOTOPbIM S peLuakd KOHAITUKT
MHe (cnepnyeT, He cnegyeT) nsy4vartb NyTN pelleHns KoOHMKTa

OOuieHue ¢ 1eTbMH Pa3HOr0 BO3PacTa, 00IeHHE B CEMbe

B3aumopeiicTBre B3pOCIBIX JIIOACH APYr € APYyroM OMHCAHO B JIMTEpAType MO OOIICHHIO
JIOBOJILHO TIOJIHO — Kak B IUIaHE aHaJIM3a TPYAHOCTEH, TaK U HAa YPOBHE COBETOB M MPAKTUYECKUX
pekoMeHIanui. BHUMaHue K 3THUM BOIPOCAaM CO CTOPOHBI CIEIHATHCTOB 00BICHUMO: OOJBIIMHCTBO
B3pOCJIBIX TPOBOJSAT OCHOBHYIO 4acTh CBOCH jku3HM Ha pabore. OT TOro, KakuM 0Opa3oM OHH
B3aUMOJICUCTBYIOT (KOHCTPYKTHBHO WJIM JIECTPYKTHBHO), PEIIAlOT NMPO(ECCHOHANBHBIE MPOOIIEMBI
(dyepe3 KOHQUIMKTBI WM Yepe3 COTPYAHUYECTBO), 3aBUCHT HE TOJBKO HMX JIMYHOE OJaromnoiydwue,
paboTOCnOCOOHOCTh U KOM(BOPT, HO U Pe3yNIbTaThl COBMECTHOM IESITEIBHOCTH, CTaOMIBHOCTD WU
OaHKPOTCTBO OpraHU3alUH, JINYHAS U KOPIIOPATHBHAS KOHKYPEHTOCIIOCOOHOCTb.

OO1eHue ¢ JI0ABMH, HE COOTBETCTBYIOIIMMH TeOE MO BO3PACTY, B3aUMOACHUCTBHE B3POCIBIX U
JeTel, ceMeiiHOe OOILIeHMe — 3THU BONPOCHI B MEHBILICH CTEIEHH PacCMOTPEHBI B JIUTEPATYpE IO
o0ImeHn0. DTO, MO-BUAMMOMY, CBSI3aHO CO CIEHU(HKOI BO3pACTHOTO XapakTepa KOHTakToB. OHH
MOPOXKJAIOT CEPbE3HbIE TPYAHOCTH, BEIYIIHME K Pa3pyIICHHIO OTHOWICHWH W K HMHIAMBHIYaJbHBIM
JUYHOCTHBIM MpoOJieMaM, pEeIIeHHE KOTOPHIX 4Yalle HAaXOAWTCS B KOMIETEHIMH IICHXOJIOTOB-
KOHCYJIbTAaHTOB M Bpadel-TIICUXHUATPOB.

TpyaHOCTH MEXKIMYHOCTHOTO OOLIEHHS C JETbMH B pa3HBIX BO3pacraxX, KaK CUHTAIOT
NICUXOJIOTH, BBI3BaHbl HAJIUYMEM Y MHOTHUX JeTeil pa3HOOOpa3HbIX XapaKTepPOJOTHUYECKUX
0COOEHHOCTEH, HETaTUBHO BIMAIOMIMX Ha KOHTakThl. Tak, B xome uccienoBanus B.H. KynurnerHoi
(1991 r.) ¢ TOMOIIBI pa3TUYHBIX TICHXOJIOTHYECKMX TECTOB ObtH oOciemoBanbl 490
CTapIICKJIACCHUKOB TeTepOyprckux ImkoJ. [losydeHa cieayromas KapTHHA pPaclpoCTPAaHCHHOCTH
Pa3IMYHBIX TPYIHOCTEH B FOHOIIIECKOM BO3pAacTe: Ha MEPBOM MECTE CTOUT 3aCTeHYMBOCTH (0T 25 1o 35
%) — oHa BcTpeYaeTcs dYalle APYrHX TPYAHOCTEH, nanee uaeT oTuyxiaeHHocTh (19 %), 3atem
riyOokas HHTpoBepTHpoBaHHOCTH (17 %), ayructuunocts (15%), upesmepHas ceHcuTBHOCTH (12%).
Kpome mepedncieHHbIX JOBOJBHO BEIUKO KOJWYECTBO JIIOJNEH C JMYHOCTHBIMH CBOWCTBaMH,
CHIDKAIOUIMMU HMX KOMMYHHUKAaTHBHYIO YCIICIIHOCTh M COBMECTHMOCTB. JIMII C IOHW)KEHHBIM
camoyBaxxeHneM — 43 %, BbICOKOABTOPUTAPHBIX — 36 %0, arpecCUBHBIX U KOHPIIMKTHBIX — 110 25 %.
[ToyTH mMoNOBMHA WIKOJIFHUKOB KpaifHE HE YIOBIETBOPEHHI OOIICHHWEM M OTHOLICHHUSMHU B OJIHM3KOM
Kpyry (43 %), HCIIBITHIBAIOT OCTPOE YYBCTBO OJMHOYECTBA; TIOCIEIHEE COMPOBOXKAACT BCE TPYAHOCTH
B JICTCKUX KOHTAKTaX M HMHOT/IA OTPAXKAET PEalbHOE IMOJOXKEHHE BEIIeH, T.e. MOJHOE OTCYTCTBHUE
Tpy3ei.

MO>KHO BBIIETUTH CIICAYIOIINE CBOHCTBA JINYHOCTH, TIPUBOASAIINE K TPYIHOCTSIM B OOILICHUU!

- YeJIOBEK XOYEeT M MOXKET, HO He ymMmeeT o0marbcs (HEBOCIHUTAHHOCTBH, 0€33aCTEHYMBOCTS,
ATOICHTPUYHOCTD);

- HE X0YET, HE YMEET U HEe MOXKET 00IIaThCsl (AyTUCTHYHOCTD, MTyOOKOE OJIMHOYECTBO);

- YMEET, HO YK€ HE MOXKET M He X04YeT (OTYYKIECHHOCTh, BBIKJIFOUCHHOCTh W3 COLMAIBHBIX
CBsI3€H, OJIMHOYECTBO B TOJIIIE);

- yMEeT, MOXKET, HO He cTpeMHTCs (rIyOoKask MHTPOBEPCHsI, CAMOJOCTATOYHOCTh, OTCYTCTBHE
MOTHBAIUH);

-H MOXKET, U X0YEeT, HO OOUTCs 00IIaThCs (3aCTEHUYNBOCTD).



IlepeunciieHHble CBOMCTBA OTHOCATCS, KaK MPaBUIIO, K TIyOOKO JIMYHOCTHBIM. B mpaktuke
MCXKINYHOCTHOI'O O6IJ_IGHI/ISI OHH MOT'yT O6OCTp51TBC$I npu He6HaFOHpI/IHTHHX o0cTOSTENLCTBAX H, €Clin
HUX HWUTHOPUPOBATH, MPECBpPAIIATHCA B 00BLEKTUBHOE NpEIATCTBUC JId TMOJIHOLCHHBIX JIMYHOCTHBIX
KOHTAakTOB. OOILIeHHe C TakUMU JeTbMH TpeOyeT OT YyuuTened M poauTeNnedl He TOJIBKO
TOJICPAHTHOCTH, O KOTOpOﬁ MBI IMUCAJIM BBIIIC, HO TAKKC MHTCIUJICKTA U COYYBCTBUA, IMO3BOJIAIOIINX
MOHMMATh CYLIECTBYIOIIME TPYAHOCTH Yy TeX WIM UHBIX Jered U auddepeHIupoBaHHO
B3aMMO/IEHCTBOBATh C HUMHM, CO3/1aBasi UM MaKCUMaJIbHO KOM(OPTHBIE YCIOBUSI.

BMmecte ¢ TeM KOHQUIMKTBI B CHCTEME MEXJIMYHOCTHBIX OTHOIIEHHH «y4UTEIb—YyYEHUK»
SBIISIIOTCSL JIOCTaTOYHO PpAacpOCTPAHEHHBbIM sBJICHUEM. B 3Tol nuane KOHQIUKTHI yaliie BCEro
BO3ZHHMKAIOT, KAaK OTMEYalOT CHELUAIUCTBI, H3-32 HEBBIIAECPKAHHOCTH YUYUTEN, JAOIYCKAaOLIETOo
OCKOPOUTEIbHBIE WM YHU3UTEIbHBIE BBINAABI NMPOTUB YyueHHKa. [lemarormyeckas AeATENbHOCTb
YUUTENs TPEIoJIaracT pa3BUTHE BBICOKOM KyJIBTYpbl IOJAYUHEHMS CO CTOPOHBI ydamuxcs. MHorue
nefaroru JoOMBArOTCS TAaKOro MOAYMHEHUS IYTEM Y)KECTOUEHHs TPeOOBATEIbHOCTH, YBEIHUYECHMS
AUCTAHOWUH MECKAY YUUTCIEM U yHalllUMHUCA C MOMOIIBIO a/IMUHHUCTPATUBHLBIX CPCIACTB BOS}IefICTBHH,
BKJIIOYasi UMIIEpaTUBHYIO (hopMy oOuieHus. B nociennee Bpemst B tureparype ynoTpediasieTcst TepMUuH
«MajioyHas Tenaroruka» Juis O00O3HAaueHWs >KeCTKUX TpeOoBaHuM K ydeHukam. «[lamounas
neaaroruka» (opMHUpyeT y JAETed OTpHUIATEbHOE OTHOLIEHHE K ILIKOJIE U YYWUTENsIM, TacUT ec-
TECTBEHHBIN HHTCPEC K MM03HaBATEIILHOM ACATCIbHOCTH. HOCKOJIBKy TakKas neaaroruka HE MpuHCECIa
MO3UTUBHBIX PE3yJIbTATOB, MOCTOJIbKY 00Jiee MPOrPECCUBHBIC YUUTENS CTAlIU OCBAUBATH NEOACOSUKY
compyOHu4ecmsea.

[Ikona morpeboBana Cepbe3HON MEPECTPONKH, W3MEHWINUCH (OPMBI U METOIBl ICHXOJIOTO-
neaarorudycCKoro BO3,[ICfICTBI/I$I Ha Y4YCHUKOB. HO-HOBOMy CKJIIAABbIBAOTCA OTHOLICHUSA C POAUTCIAMU
TPYAHBIX JETEH: yYUTENs MEepeluid OT OECKOHEYHBIX JKaJo0 Ha JeTel K OMUCAHUIO X TOCTOMHCTB U
MO3UTHUBHBIX MPOJBIKEHUH B oOydeHMu. OJHAKO Takue CHOCOObI OOILIEHHS C YYEHMKaMH U C
POIUTENSIMH TIOTPEOOBAIM OT YUYHUTENS pPAa3BUTBIX IICHXOJOIMYECKHX CHOCOOHOCTEH, yMEHUM
yIpaBiATh KOHQUIMKTOM, B OCHOBE KOTOPBIX JIEKHMT KOMMYHHKAaTHBHas KOMIETEHTHOCTh. K
COYKaJIEHHIO, B MIEIarOTMUYECKUX By3aX U B CUCTEME MOBBIILIECHHS KBATU(pUKAIMY yUUTEIeH He 00ydaroT
B HE0OX0AMMOI Mepe NMCUXOJIOTUU OOIIEHNUs, YIPABIECHUIO ITPYIION U KOJJIEKTUBOM, KOMMYHHUKALIUH,
KyJbTYpe Nelaroruyeckoro oOmeHus. IMEHHO 3THMM W BbI3BaHbl TPYJHOCTH INEPEXoja y4uTelIed K
IIEJArOTUKE COTPYIHUYECTBA.

3ayacTyr0 MNpUYMHAMU KOHQUIMKTOB YYEHHUKOB C YYMUTEISIMU CTAHOBUTCS HeaoeKkeamHoe
nogeodexue yueHuKa, ero Aep30CTb U Jake OCKOpOJIeHus B ajipec yuurtess. B mocnenHue rojel Takue
CHUMIITOMBI MPOABIIAOTCA JOCTATOYHO YaCTO. NMmenno B Takmx KOH(l)J'[I/IKTaX 0COOEHHO IMPOSABJIIAIOTCA
BO3pacTHbIE OCOOEHHOCTH JeTed. B MiagmeM mnoapocTKOBOM Bo3pacTe, K Ipumepy, Hauboiiee
XapaKTepHOW MPUYMHON HETATUBHOTO MOBEICHUS SIBJISCTCS CTPEMIICHHE K CAMOYTBEP)KICHHIO, OOSI3Hb
YPOHUTH TIOCTOMHCTBO B IJIa3ax Kjacca, yTBEPIUTH CBOM MO3UIMH B pedepeHTHOH rpymnmne u ap. Ecnu
YUUTETb HE MOKET CAMOCTOSTEIEHO Pa3pEIInTh TaKOW KOH(IMKT KOHCTPYKTHBHO, TO I€IECO00pa3HO
B OTJCJIBHBIX CIy4asx MPHUBICKATh WIN MPEACTABUTENCH aIMHUHUCTpaUUu (3aByda, TUPEKTOPA), WIH

poauUTENEN.
st ananu3a TpyIHOCTEH BO B3aMMOOTHOLIECHHMAX JIFOACH Pa3HOIO BO3PACTA YUUTEINIO IIOJIE3HO
UCIIOJIL30BaTh TaK HaszbiBaeMoe «OokHO JIxoxapw» (mo mMeHam paspaborumkoB — Jlxo Jlrodra u

Xappu Un-rpama). OHO nipesicTaBisieT co0oi TabiIHIly U3 YeThIpeX KIETOK, WM OKHO, 4epe3 KOTOpOe
JMYHOCTP TJISIUT Ha OKPYKAKOIIUI MU, & OKPY’KaroIHe — Yepe3 paMy — Ha Hee; B paMy BCTaBJIEHBI
YeThIpe CTEeKJIa: 0HO U3 HUX (OTKpBITOE 4) «000KI0MPO3PAYHO» — TO, YTO TONAAAET B 3Ty 00JIACTh,
OJJMHAKOBO BH/HO KaK CaMOMY 4YeJOBEKY, TaK W OKDYXKAaIOIIUM; CJEAyIONHe JBa CTeKIa —
TOHUPOBAHHEBIC, KAK B HHOMapKaX, — I03BOJIAIOT BUIETh TOJBKO B OJJHY CTOPOHY. Y CTAaHOBIICHBI OHU
TaKuM 00pasoM, 9TO Yepe3 OJTHO M3 HUX «XO3SIMHY» BCE BUIHO, & OKPYKAOIIUM BHYTPh HE 3arSIHYTh
(cexpetHoe ), yepes Apyroe e CTEKJIO, HA00OPOT, XO3IUHY HHYErO HE BHIHO, 3aTO OKPYKAIOI[HM
NPEKpPacHO BUIHO Bee («ciermoe maTHO»). HakoHerr, mociieHee CTEKI0O MaToBOE, Yepe3 HEro HUYEro
He pasrisiaets (Oecco3narensHoe A).

N3BecTHOE MHE HewnsBectHOE MHE

H3BectHOE OtxkpsiToe A «Crnemnoe nsITHO»
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JIIPYyTUM («<cAPEHA»)

HewussectHoe Cekpetnoe A becco3narensHoe A
Apyrum («tacan»)

Bonpinyro moMoIie yIUTET0 MOKET TaKKe OKa3aTh MPOQPECCHOHANBHBIN IICUXOJIOT U JaKe caM
kJacc. BaxxHo HayduThes MPOINATh JAeTel, He BCIIOMUHATH UX MTPOMAaxH U HEKOPPEKTHbIE AEUCTBUS, HE
MOKa3bIBaTh HEMPUSA3HU MOCIIE pa3perieH s KOH(DIMKTHONW CUTYyaIUH.

briBaloT KOH(MIMKTHBIE CUTYAIllMU B LIKOJILHOM cpenie, KOT/Ia 6uHO8amsl U yuumesiss U Y4eHUuKuU.
Takue KOHQIUKTBHI HY)KHO aHAJIM3UPOBATH OCOOEHHO TIHIATEIHHO U pa3peuiarb caMoMy AUPEKTOpY,
KOTOpBIM, BBICTYNass B POJHM TOCPEAHMKA, IOJDKEH OyAeT He TOJIbKO J(PQPEKTUBHO pa3pelnuTh
KOH(MJIMKT, HO W HadaTh oOyyaThb HEPCOHAI COTPYIHUYECTBY, MApPTHEPCKUM B3aMMOOTHOIIECHHUSM.
[Tone3nsl ypoku oOImIEHUS U JUISI CAMHX IIKOJIBHUKOB. B Takux KOH(IMKTaX HAMBaXHEUITUMH YC-
JIOBUSMH SIBIIIIOTCSI OOBEKTUBHOCTH, COYETAHHUE CJIOBA W JieJia y B3POCHBIX, aHAJIW3 W HM3BJICUYCHHE
YPOKOB U3 MEJAaroru4ecKux OmmOOK U MpOMaxoB.

lModymalt u ebinonHu 3adaHue

OTO ynpaxHeHue MNOMOXeT BaM MNpUCTanbHO BrNSAETbCA B TO, YeM SBMNAETCSA Balla
XW3Hb.

PaccnabbTtecb n 3akponTte rnasa. [lpeacraBbTe, UYTO Bbl CHUMaeTe PUibM O CBOEWN
Xun3Hu. 'ge npoucxoaut gencreme gunbma? KakoB OCHOBHOWM ctoxeT? KTo rnaeHble repoun?
KTo aBnseTcs BTOpOCTENeHHbIM nepcoHaxem? KTo MOCTaHOBLIMK KapTWUHbI? YTO genatoT
3puTenn, Korga CMOTPAT 3TOT munbM? B yem 3aknioyaeTtcs KynbMuHauus ctoxeta? Kakos
KoHel? Kakve BblBOObI MOXHO caenaTb u3 unbma? Yto 4yBCTBYIOT 3pUTENN, KOrga KOHYa-
eTca punbm?

CoBepIleHCTBOBAaHNE B3aUMOJICHCTBUS B CUCTEME LIKOJIBHBIX OTHOLICHHWH MO3BOJIUT YIy4IIWTh
Y B3aMMOOTHOILECHHUS B CEMbE YUHUTEJIS.

Cemeiino-0bimosvie KOH@AUKMbL 1O CBOEMY IICHUXOJIOTUYECKOMY MEXAaHU3MY CBS3aHbI
IJIaBHBIM 00pa3oM C YpPOBHEM SMOILIMOHAIBHON MJEHTHU(HUKAIMU YJICHOB CEMbU M HE 3aBUCAT OT
npodeccun yenoBeka. Bmecte ¢ Tem crienyeT MOMHUTH, YTO YCTaBUIMI yduTeslb, pabOTalOmMUN B
COCTOSIHUM IIOCTOSIHHOTO HANpsOKEHWsT M CaMOOTAA4yd, 4YTO IIOPOXKIAeT HEPBHO-IICUXHYECKOE
HaIlpsDKEHUE, HECOMHEHHO, IPUXOJs TOMOM, CTAHOBACH YK€ IPOCTO POJMUTEIEM, UCIBITHIBAECT JUC-
KOMGOPT U HyXJIaeTcs B 0ocoOOM K HeMy OTHOmeHnd. Heymauno ckazaHHOE CJIOBO, HEMIOHUMAaHUE,
HEBBITIOJIHEHHE €T0 TMOPYYSHHUH WICHAMH CEMbH CO3/al0T MOYBY JJISi BOSHUKHOBEHHUSI KOH(MIMKTOB, a
IICUXUYECKOE HAIPSIKEHUE HE IO3BOJSAET KOHTPOJIMPOBATH SMOLMOHAIBHBIE PEAKIMU U JEHCTBHS.
[TostoMy W B ceMeHHONH JKM3HM YUUTENI0 BaXHO KaKk caMOMYy OBITh TOJIEPAHTHBIM H
CTPECCOYCTOWYMBBIM, TaK U UYJICHAM CEMbH MPOSIBIATH JOMOJHHUTEIbHYIO 3a00Ty M BHUMaHHE U
CO3J1aBaTh YCJIOBUS JIUIsI €r0 OTIbIXa M penakcaiuu (CHATUS HanpshkeHus). OJJHaKO YICHbI CEMbH Yalle
Bcero He o0Oy4eHbl H(PPEKTUBHOMY B3aHMMOICHCTBUIO, MO3TOMY OINTHMH3UPOBATh CUTYAIUIO,
CBSI3aHHYIO C CEMEITHBIMU KOH(IMKTaMU, B Onkaiiiiei nepcnekTUBe MOKHO JIMIIb TUIOTETUYECKH.

IModymat u ebInonHU ynpaxXHeHue
Monpobyn aencrTeoBaTb B COOTBETCTBMM CO CTpaternen obpaleHmsi C KOHIKTOM.

Bbl genaete Jlyywe cpenatb

Bbl oka3sbiBaeTe gaBsrneHue MonbiTaeTech yoeantb

Bbl HanagaeTe Ha NMNYHOCTb MPOTUBHMK [MocTaBbTE B LEHTP BHUMAHUA caMy npobnemy
Bbl cTapaetecb nobeantb U YHUUTOXUTL  [[onwwmnTe COBMECTHbIN MYThb pPeLLEeHns
NPOTUBHUKA npobnemsol

Bbl cnuwikom paHO NMpULLISIN K OKOH4Ya- OctaBantecb n Bnpedb OTKPbITbIM OJ1A YYXNX
TEJIbHOMY MHeHmro/cym,qumo aprymeHToB




Bol ynpAamo CTonTe Ha onpenerneHHbIX npOFIBJ'IFIIZTe MHTEepeC N K ApyrmMm TO4HKam

No3nUnsIX 3peHus

[ns Bac cyllecTByeT TONbKO «UMN — HactpownTtecb Ha 6onee 6oratyto nanuTpy

Unu», Opyrmx BO3MOXHOCTEN Bbl HE BO3MOXHOCTEN

BMANTE

Bbl nbiITaeTecb CrnoMnTb BOMO NpOTMBHUKA |[onbiTanTeck y6eanTb ero ¢ NOMOLLbIO
aprymeHToB

Bbl cTaBuTe npoTMBHMKa B 6e3BbIxogHoe |[longute emy HaBCTpedy — Tak, 4TOObl OH MOr
nonoXxeHwe (Hanpumep, n3-3a LENTHOTA) U |UBMEHUTb CBOKD MO3ULIMIO, HE TEPSISt CBOETO

He JaeTe eMy BO3MOXHOCTU OTCTYNUTb JOCTOUHCTBA

JOCTOWHO

NMPAKTUYECKUUA CAMOMAPKETUHI
1. OTBeTbTE Ha BOMNPOCHLI TECTOB U 0OpaboTtanTe pe3ynbTaThl.
TecT Ha OUEHKY YPOBHA KOH(PSIMKTHOCTW NINYHOCTH

NHcTpykums. Mpu oTBETE Ha BOMPOCHI TECTa U3 TpexX npeasiaraemMbiX BapuaHToB OTBeTa
BblObepuTe oAuH, B HanbonbLlen cTeneHn coBnagarowmi, No BalwemMy MHEHMIO, C BallUmu
nHanBMAyanbHbIMKM 0COBEHHOCTSAMU, 1 3anuwnTe ero. Hanpumep: 1 — a; 2 — 6; 3 — en 1.4.

1. XapakTepHO nu Onsi Bac CTpPEMSIEHWE K OOMMHMPOBAHWUIO, T.e. K TOMY, 4TOObI
NoAYMHUTL CBOEWN BOSE APYruX:

a) HerT;

0) korga Kak;

B) Aa.

2. Ectb nn B BaweM KonnektuBe ntogun, KoTopble Bac nobamBaloTcs, a BO3MOXHO, U
HeHaBMaAT:

a) aa;

6) OTBETUTL 3aTPYAHSAIOCH;

B) HET.

3. K10 Bbl B 60nbLUen cTeneHu:

a) naungwucT;

0) NnpuHUMNManbHbIN;

B) NpeanpUMMYnBBIN.

4. Kak 4yacTo Bam NpmxoauTcs BbICTyNaTh C KPUTUHECKUMU CYXKOEHUAMMN:

a) 4YacTo;

0) nepuoanyecku;

B) peako.

5. Yto ansa Bac 6bino 6b6l Hanbonee xapakTepHo, ecnu 6bl Bbl BO3rNaBuivM HOBbIA 4NS
BaC KOJIIEKTUB:

a) paspaboTtan 6bl nporpammy paboTbl KOMMEKTMBaA Ha rog Bnepeg u ybdeaun 6Gbl
KONNeKTuB B ee LenecoobpasHocTy;

6) n3yumn Gbl, KTO €CTb KTO, U YCTaHOBWIT Obl KOHTAKT C NUAepamu,

B) yalle 6bl coBeTOBasncs ¢ nNogbMu.

6. B cny4ae Heygad kakoe coCTOsiHUE AN Bac Hanbornee xapakTepHo:

a) NeccumMmam;

6) Nnoxoe HacTpoeHue;

B) obuga Ha camoro ceobs.

7. XapakTepHo nu Ons Bac CTpeMrneHne oTcTauBaTb U cobnogaTb Tpaguumm Ballero
KonnekTunea:

a) 1a;

0) ckopee Bcero, Aa;

B) HeT.

8. OTHocuTe nn Bbl cebst K TEM NOASIM, KOTOPbIM Jlerye ckasaTb FOpbKylo npaBny B
rnasa, 4Yem npomosnyarhb:

a) Aa;
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6) ckopee Bcero, Aaa;

B) HeT.

9. N3 Tpex NMYHOCTHbIX Ka4yecTB, C KOTOPbIMU Bbl BopeTech, Yalle BCero crapaetech
n3KNTb B cebe:

a) pasgpaxuTenbHOCTb;

6) 06naguUnBOCTD;

B) HETEPNUMOCTb KPUTUKN OPYIUX.

10. K10 BbI B 60MbLUEN CTENEHMU:

a) He3aBUCUMBbIN,

6) nuaep;

B) reHepaTtop naemn.

11. Kakum 4ennoBekOM CHMTAKOT Bac BalUM pY3bSi:

a) 9KCTpaBaraHTHbIM;

6) onTMMKUCTOM;

B) HACTOMYUBbIM.

12. MpoTuMB Yero Bam 4alle Bcero npuxogurtcst 6opoTbes:

a) C HecnpaBeaMBOCTbLIO;

0) c 6ropoKkpaTU3IMOM;

B) C 3ron3mMom.

13 Yto ansa Bac Hanbornee xapakTepHo:

a) HegooLUEeHMBatO CBOM CMNOCOBHOCTY;

6) oueHnBa CBOM CNOCOBHOCTN OCTATOUYHO OO BEKTUBHO;

B) NepeoLeHnBat0 CBOM CNOCOBHOCTH.

14. Yt0 Bac NpMBOAMT K CTOSIKHOBEHMIO U KOH(PINKTY C NMIOABMU Yallle BCEro:

a) U3NULLHAS UHULNATUBA,;

0) M3NULLIHAS KPUTUYHOCTb;

B) M3NULLHASA NPSAMONMHENHOCTb.

B cooTBeTCTBUM C KMNOYOM MOACHUTbIBAETCA cymma 6ansnioB n onpegenseTcs ypoBeHb
KOHMMMKTHOCTU NINYHOCTMU.

Bonpoc OueHo4Hble YpoBHU pa3BuTus CymmapHoe uucno
Gannbl OTBETOB KOH(IMKTHOCTH 6annos

1 a) 1,6)2, B)3 1 — o4eHb HU3KUI1 14—17
a)3,6)2,8)1 2 — HU3KNN 18 — 20
a)1,6)3,B) 2 3 — HaMHOro Huxe 21-23

cpegHero

4 a)3,6)2,8)1 4 — 4yyTb HWXe cpeaHero  |24-26

5 a)3,6)2,8)1 5 — cpegHun 27— 29

6 a)2,6)3,B)1 6 — 4yTb Bbllwe cpegHero  |30—32

7 a)3,6)2,8)1 7 — BblLLE CpeaHEero 33-35

8 a)3,6)2,8)1 8 — BbICOKMI 36-38

9 a)2,0)1,8)3 9 — 04YeHb BbICOKUI 39—42

10 a)3,6)1,8)2

11 a)2,6)1,8)3

12 a)3,6)2,8)1

13 a)2,6)1,8)3

14 a) 1,6)2, B)3




Tect «CamooLeHka KOHMINKTHOCTU»

TecT no3BonsieT onpefennTb CTeneHb COBCTBEHHON KOH(PMKTHOCTMW.

NHcTpykumsa. OueHnTe no 7-6annbHON LWKane, HaCKoNbKO B Bac NpeAcTaBneHo Kaxaoe
CBOMCTBO, npuBegeHHoe B Tabnuue. Cemb 6annoB O3HayaeT, YTO B Bawlem NOBeAEHWUU
BCerga nposiBnsieTcs CBOMCTBO, ONMCaHHOE B NeBOKn YacTtn Tabnuupl, 1 6ann — 4To OHO He
NposiIBNAETCHA HUKOraa, A Bac XxapakTepHa ero npoTUBOMOSMOXHOCTb, ONMMCaHHasa B NpaBou
yacTu Tabnuubl.

1 . PBeTecb B cnop 7654321 YKnoHsieTecb OT cnopa

2. CBou BbIBOAbI COMPOBOXAAEeTe 7654321 CBowu BbIBOAbI COMpOBOXAAeTe

TOHOM, HE TepNSLLEM BO3PAXKEHUN N3BMHAKOLWMMCH TOHOM

3. Cuntaete, YTO HOObLETECH CBOErO, |7654321 Cuntaete, 4TO ecnn bygeTte

ecnn bygeTte pbAHO BO3paxaTb BO3paxarTb, TO He JobbeTech
CBOEro

4. He obpallaeTte BHUMaHUA Ha To, |7654321 CoxaneeTe, ecnu BuauTe, 4To

YTO ApYyrne He NpUHMMaKT 4OBOAOB apyrve He NpuHUMAalOT JOBOJOB

5. CnopHble Bonpockl obcyxaaeTte B |765432 1 PaccyxgaeTe 0 CNopHbIX

NPUCYTCTBUM OMMOHEHTa npobnemax B OTCyTCTBUE
OnnoHeHTa

6. He cmylwiaeTtech, ecnu nonagaete |765432 1 B HanpshkeHHOM obBcTaHOBKe

B HanpsXXeHHyo 06CTaHOBKY YyBCTBYeTE cebs HENOBKO

7. CunTaete, YTO B Criope Hago 765432 1 CunTtaeTe, 4TO B Cnope He

NpOsIBNSATbL CBOW XapaKTep HY>XKHO IEMOHCTPUPOBATL CBOU
amoumm

8. He ycTynaeTte B cnopax 765432 1 YcTynaeTe B cnopax

9. Cunrtaete, 4YTO NOAN NETKO 7654321 CunTtaete, 4TO NntOAN C TPYAOM

BbIXOOAT U3 KOH(PNNKTA BbIXOASAT U3 KOHPNNKTA

10. Ecnun B3pbIBaeTeCh, TO cunTaeTe, | 7654321 Ecnu B3pbiBaeTech, TO BCKOpe

410 6€3 3TOr0 Henb3s owlyuiaeTte 4yBCTBO BUHbI

O6paboTka M mHTepnpeTauus pes3ynbTaTtoB: noacyuTanmTe obwyto cymmy 6annos wu
OLleHNTE CBOK CTEMNEHb KOHMIUKTHOCTH.

60 u 6onee barnnog — BbiCOKas CTeNeHb KOHPNUKTHOCTU. 3a4acTyio Bbl cCaMu ULLMTE
nosog Anga cnopos. He obwxantecb, ecnn Bac dyayT cuntatb nobutenem nockaH4anuTb.
Jlyywe nogymante, He CKpbiBaeTCca M 3a Takum noBedeHnem rnyobuHHoOe 4yBCTBO
co6CTBEHHOM HENOJTHOLEHHOCTIN?

50-60 6arnnoe — BblpaXeHHas KOHMMMKTHOCTb. Bbl HaAacToM4YnMBO OTCTamMBaeTe CBOE
MHEHWe, Jaxe ecnu 3TO MOXeT OTpuuaTernbHO MOBMIMATb Ha BallM B3aMMOOTHOLLEHUS C
oKpyxatowmmMmun. 3a 9To Bac He Bcerga nobsT, HO 3aTO yBaxator.

30-50 6annoe — KOHIMKTHOCTb BblpaxeHa cnabo. Bbl ymeeTe crnaxuBaTb
KOHMMMKTBI 1 n3beratb KPUTUHECKUX CUTYaLMIA, HO NPU HEOBXOANMOCTU rOTOBbI PELUNTENBHO
oTCTamBaTb CBOW UHTEPECHI.

15-30 6annoe — KOHMNUKTHOCTb HE BblpaXeHa. Bbl TakTWyHbl, He nwobute
KOH(NukTOB. ECnn ke Bam npuxoguTcs BCTynaTb B CMOpP, Bbl BCcerga yvutbiBaeTe, Kak aTo
MOXeT OTPa3nTbLCH Ha BaLUMX B3AaMMOOTHOLLUEHNAX C OKPY>KatoLLMMW.

TecTt «OueHka rnyoduHbl KOHGANKTax»

WMHcTpykuma. B Tecte npeacrtaBneHbl 8  OCHOBHbIX — MO3UUUKA,  MMEHOLLNX
HenocpeacTBEHHOE OTHOLUEHME K KOHMSIMKTHOW cuTyauuun. Bawa 3agada cOCTOUT B TOM,
4YTOObI OLEHNTb BbIPAXXEHHOCTb KaXX4oro gakropa no natmdannbHon wkane.

CunbHasa BblpaXXeHHOCTb (PaKTOPOB SIEBOW CTOPOHbI TecTta oueHumBaeTca 1 6annom,
npason — 5 6annamu. locne oueHKn Kaxxgon no3nuumn B TecTe cnegyeT nogcumtatb obLLyro
cymmy 6annos, kotopas OygeT cBngeTenbCcTBoOBaTh O rNyounHe KOH(NnKTa.
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1 . CTOPOHBbI OCO3HAKT NPUYMHY 12345 CTOpPOHbI HE OCO3HAT NPUYNHY

KOH(pNuKTa KOH(pnukTa

2. NpnynHa KoOHNMKTa umeeT 12345 [MpynymHa koHNNKTa nmeeT

3MOLMOHarbHbIA XapakTep MaTepuanbHbIN XapakTep

3. Llenb KOHMNUKTYIOLWMX — 12345 Llenb KOHpNUKTYyowmx —

YCTPEMMEHHOCTb K CounarnbHOM nonyyeHne NpMBUIErMmn

crnpaBevBoCTy

4. EcTb 06was uenb, K KOTOPOK 1 2345 OOwen uenun Het

CTPEMSATCH BCe

5. Cepbl COnMKEHN BbipaXKeHbl 12345 Cdpepbl CONMXKEHNS HE BbipaXKeHb

6. Cepbl cOnmxKeHnsa kacaroTcs 12345 Cdepbl cOnmxeHns kacarTcs

3MOLMOHarnbHbIX Npobnem MaTtepuanbHbIX (Cy>XeOHbIX)
npobnem

7. Jlnpepbl MHEHUN He BblgenaTca |1 2345 3amMeyeHo BnnsiHMe nNuaepos
MHEHUN

8. B npouecce obueHnsa onnoHeHTbl |1 2345 B npouecce obueHnsa onnoHEHTbI

npuaepXmnBaroTcs HOPM NoBeAeHUS He NpUaepXnBaKTCs HOPM
nosegeHus

OueHka pesynbTaToB:

35-40 6asnio8 — KOHMNUKTYOLLME CTOPOHbI 3aHANM MO OTHOLUEHUIO ApPYr K Opyry
XEeCTKYI0 NOo3unLMIO.

25-34 6annos — konebaHnsa B OTHOLLEHNAX KOHPITUKTYIOLLIMX CTOPOH.

PekomeHgauum cybbektam, ynaxusawwmm KOHMNUKT: Ecu 8bl pykoeodumerib, TO:

- npu cymme 35-40 6asiio8 Bbl OOMKHbI BbICTYNMUTL B PONM 0OBMHMTENA U AN
paspeLLeHns KOH(PNNKTHON CUTyauun B OCHOBHOM criegyeT npuberatb K agMUHUCTPATUBHBIM
Mepam,

- npu cymme 25-34 6asisi08 Bbl OOMMKHbI BbICTYMUTb B POSIM KOHCYNbTaHTa, AN
paspeLleHns KOHIMKTHON CUTyaumm B OCHOBHOM crnefyeTt npuberatb K NCUXOSIOrMyeckum
Mepam;

- Npu cymme MeHee 24 6asnioe — Bbl AOSMKHbI BbICTYNAaTh B pPOfiM BocnuTaTens u B
3TOM cnyyae [Ans paspelleHus KOHMUKTHOW cuTyauumn uenecoobpasHo WUCnorib3oBaTb
negarormyeckme mepbl.

Ecnu ebl meduamop, TO:

- npn cymme 35-40 bannoge — crnegyeT MNPeanpuHATb Mepbl MO pasbeuHEHUIo
KOHMMMKTYIOLWMX CTOPOH M NPUCTYNUTb K NeperoBopam C HUMU AN3bIOHKTUBHLIM CNOCOGOM
(pasbeguHUTENbHBIM) 40 CHUXKEHUS Hakana 6opbbbl Mexay HUMN;

- npu cymme 25-34 6assio8 — MOXHO nNOMbITaTbCA Ha oO4vYepefHOM BCTpeye B
neperoBOpHOM npouecce nepeBecTn KOHNKT B KOHCTPYKTUBHYIO dhasy;

- Npu cymme meHee 24 6annoe — MOXHO akTUBM3MPOBATb YCUINMSA MO NOLTOTOBKE
KOHCTPYKTUBHOIO peLUeHns.

TecTt A.Accunrepa «OueHKa arpeCcMBHOCTU B OTHOLLEHUSIX>»

NHCTpyKumna. TOT TeCT No3BoNsSeT onpeaenvTb, JOCTAaTOYHO NN YenoBEK KOPPEKTEH B
OTHOLLEHUM C OKpY>XaloLWwuMm U nerko nv obwatecsa ¢ HUM. Onsa 6onblein 06bekTUBHOCTU
OTBETOB MOXHO MNPOBECTN B3aMMOOLIEHKY, Korga Konrern OoTBevalT Ha BOMpOChbl Apyr 3a
apyra. 910 MOMOXeT NOHATb, HACKONbKO BEPHA UX CaMOOLeHKa.

lNoduepkHUMe omeem:.

1. CKMOHHbI NN Bbl MUCKaTb MNyTU K MPUMUPEHUIO MOCHEe Oo4vYepeaHoro cryxebHoro
KOHpNuKTa:

a) BCerja,

6) nHoraa;

B) HuKorga?



2. Kak Bbl BegeTe cebsi B KpUTUHECKOWN CUTYyaLmK:

a) BHYTPEHHE KUNUTE;

6) coxpaHseTe NOMIHOE CNOKOWCTBME;

B) TepsieTe camoobnagaHne? 3. Kakum cumtaroT Bac Konneru:

a) caMOyBEPEHHbIM U 3aBUCTNINBBIM;

6) opyxentobHbIM;

B) CMOKOWMHbIM N HE3aBUCTIINBbLIM?

4. Kak Bbl OTpearmpyeTe Ha To, YTO BaM NpeasioxXaT OTBETCTBEHHYI JOITKHOCTb:

a) NpMMeTe C HEKOTOPbLIMU ONaceHUsMMU;

6) cornacutecb 6e3 konebaHui;

B) OTKaXXeTeCb OT Hee paan COOCTBEHHOrO CMOKONCTBUSA?

5. Kak Bbl noBegeTe cebsi, ecnm KTo-To U3 Konner 6e3 paspelleHnsa Bo3bMeT C Ballero
cTtona bymary:

a) BblgagnTe eMy «rno nepBoe YnUCIo;

0) 3acTaBuTe BEPHYTD;

B) CNPOCUTE, HE HYXXHO NN eMy ele YTo-HMbyab? 6. Kakumum crnoBamu Bbl BCTPETUTE
My>Ka (>KeHy), ecrniv oH (oHa) BepHyncs(nack) ¢ paboTbl N03e 06bIYHOrO:

a) «4T1o Tebs Tak 3agepxano?»;

6) «ge Tbl TOpUULLL [ONO34HA?»;

B) «# y>xe Hayan (Havyana) BONMHOBaTbCA»?

7. Kak Bbl BegeTe cebs 3a pynem aBTomobuns:

a) cTapaeTecb oborHatb MaLUMHY, KOTOpas «rnoka3sana BamM XBOCT»;

6) Bam BCe paBHO, CKONbKO aBToMObunen sac o6orHano;

B) MOMYMTECH C TAKOM CKOPOCTbIO, YTO HUKTO He OOroHUT Bac? 8. Kakumu Bbl cuntaete
CBOW B3rNsgbl Ha XN3Hb:

a) cbanaHcMpoBaHHbIMY;

6) NerkomMbICNEHHbIMU;

B) KpamHe XXeCTKUMN?

9. YTo BbI NpEaAnpuMHUMaeTe, ecnun Aeno He yaaeTcs:

a) NblTaeTecb CBaNUTb BUHY Ha APYroro;

0) cmupsieTecs;

B) CTAaHOBUTECH BNpeab OCTOPOXHEee?

10. Kak Bbl NnpopearvpyeTe Ha enbeToH O pacnyLLEeHHOCTN COBPEMEHHOW MOJSOLEXM:

a) «[Mopa 6bl yxe Monoaexun 3anpeTuTb Takne pasBreyeHns»;

6) «Hago cosgaTb MM BO3MOXHOCTb OPraHM30BaHHO M KYfbTYPHO OTAbIXaTb»;

B) «W 4yero Mbl ¢ Her BO3NUMCH»?

11. Y70 BbI OWYTUTE, €CnM AOSMKHOCTb, KOTOPYK Bbl XOTENW 3aHATb, AocTanacb
Apyromy:

a) «M 3a4eM TOMbKO S Ha 3TO HepBbl TpaTun (a)!»;

6) «BugHo, 9TOT YenoBeK Ha4YanbHWKY NPUATHEE;

B) «MoxeT ObITb, MHE 3TO y4acTCs B APYron pas»?

12. Kakne yyBCTBa Bbl UCMbITbIBAETE, KOrga CMOTpUTE OUSIbM Y>KaCoB:

a) YyBCTBO CTpaxa;

0) cky4aeTe;

B) noriyyaeTe UCKpeHHee yaOBONbCTBME?

13. Kak Bbl 6ygete cebs BecTu, ecnu onosgaeTe Ha BaXHOe CcoBellaHVWe U3-3a
AOPOXHOM NPOBKN:

a) byneTte HepBHMYaTbL BO BpEMS 3acefaHus;

6) nonbiTaeTecb 4OOUTLCA CHUCXOXAEHUSI NAPTHEPOB;

B) oropymtecb?

14. Kak Bbl BegeTe cebsi B CNOPTMBHbBIX COCTSA3AaHUSAX:

a) obs3aTenbHO CTapaeTech BbIUrpaTh;

6) ueHnTe yaoBONbCTBME NOYYBCTBOBATL Ce0S MONoapiMm;

B) OYMEeHb CepAnTECh, ECNN NpourpbiBaeTe?
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15. Kak Bbl noCTynuTe, ecrniv Bac nnoxo o6Ccnyxmnm B pectopaHe:

a) ctepnuTte, nsberas ckangana;

6) BbI30OBETE METPAOTENSA U CAENaeTe eMy 3amevaHue;

B) OTNpaBuTECH C Xanobon K AupeKkTopy pectopaHa?

16. Kak Bbl nocTynuTe, ecnuv Bawero pebeHka obngenu B LUKoONe:

a) NoroBopuTe C yunTenem;

0) ycTpouTe ckaHgan poautensm obnaymka;

B) nocoBeTyeTe pebeHKy gatb caaun? 17. Kakon Bbl YENOBEK:

a) OObIKHOBEHHbIN;

6) camoyBEpPEHHbIN;

B) MPOOVBHOM?

18. YT0 BbI CKaXxeTe NOAYMHEHHOMY, C KOTOPbIM CTOSKHYSIUCL B ABEPSIX:

a) «[pocTtuTte, 3TO MOA BUHA!»;

0) «Huyero, nycTakm!»;

B) «A noBHMMAaTENbHEE Bbl HE MOXETE ObITb»?

19. Bawa peakuus Ha cTaTblo B ra3eTe O XyJIMraHCTBE MOMOAEXN:

a) «Korpga ke, HakoHeL, OyayT NPUHATHI KOHKPETHbLIE MEPbI?>»;

0) «Hago 6bl BBeCTU Horiee CypoBble HaKka3aHUs»;

B) «Henb3s xe BCe BanuTb Ha MonoAexb, BUHOBAThbl W B3pocrnblel»? 20. Kakoe
XMBOTHOE Bam Gonee cMMnaTuyHo:

a) TIrp;

0) ooMaLUHASA KOLLKa;

B) Mmeasenb?

O6paboTka pe3ynbTaToB.

3a BbIGOp TOro MNM MHOrO BapuaHTa OTBETA Ha KaXdbld BOMPOC Bbl Nofyyaete OT
oaHoro o tpex 6annos.

BapunaHThl Yuncno 6annoB 3a OTBET Ha BOMpOC
oTBeTa

1 12 (3 |4 |5 |6 |7 (8 |9 |10
a 1 12 (3 |2 (3 |2 |2 |2 |3 |3
6 2 |1 (2 |3 (2 (3 (1 |1 |2 |1
B 3 |13 |1 1 /2 |1 |3 |3 (1 |2
BapuaHTbl Yucrno 6asnios 3a 0TBET Ha BOMNPOC
oTBeTa

11 |12 |13 (14 |15 (16 |17 |18 |19 (20
a 1 {3 |1 (2 |1 |1 1 |12 |2 |3
6 2 2 3 |3 (3 |2 3 I3 |1 |2
B 3 |11 |2 1 (2 |3 2 |12 |13 |1

KommeHTapun.

Ecnn Bbl Habpann om 35 0o 44 6annos, TO Bbl YMEPEHHO arpeccuBHbl, Bam
COMYyTCTBYET YCNneX B XXU3HWU, MOCKOSIbKY Y Bac JOCTATOMHO 34paBoro vyectontobud. K kputunke
Bbl OTHOCUTECH JOOpOXenaTenbHO, eCnv OHa Aenosas U 6e3 NpeTeH3nn.

45 6arnoe u 6osiee: Bbl U3NULLIHE arpeCcCUBHbI N HeYpaBHOBELLEHHbI, Hepeako bbiBaeTe
Ype3MEepPHO >KEeCTOKM MO OTHOWEeHW K Apyrum nogaMm. Hapgeetecb poutM  ao
yNpaBfieHYECKNX «BEPXOB», PacCYnTbiBas Ha cBou cunbl. [lobnBascb ycnexos B Kakon-nnbo
obnactn, MoOXeTe MOXepTBOBaTb WHTEpecamu Okpyxawowmx. K Kputuke oTHOCUTECH



ABOVWCTBEHHO: KPWUTWUKY «CBEPXY» MNPUHMMaETe, a KPUTUKY «CHU3Y» BOCMNPUHUMaETe
6onesHeHHO, NOPON HEBPEXHO, MOXETE 3a Hee 1 NpecrneaoBaTh.

34 banna u MeHee: Bbl YPE3IMEPHO MUPOSIOOMBLI, YTO OBYCMOBMEHO HE4OCTATOYHOM
YBEPEHHOCTLI0O B COBCTBEHHbIX CUMax U BO3MOXHOCTAX. OTO, KOHEYHO, HE 3HA4uT, YTO Bbl
rHeTecb nopg nobbiM BeTepkoM. Bce ke nobonblie pewmnTenbHOCTU BaMm He nomewaet! K
KPUTUKE «CHU3Y» OTHOCUTECH TEPNUMO, HO NobanBaeTeChb KPUTUKN «CBEPXY».

Ecnn no cemu u 6oree Bonpocam Bbl HAabpanu no Tpu Ganna n MeHee 4em no cemu
BONMpocam — no ogHomy Ganny, TO Balla arpeCcCUBHOCTb HOCUT CKOpee paspyLUMTENbHbIN,
YeM KOHCTPYKTMBHbIA XapakTep. Bbl CKMOHHbI K HEnpogyMaHHbIM  MOCTynkam W
OXECTOYEHHbIM auckyccnsiM. OTHOCMTECH K MoAsM MOPON NPEHEOPEXUTENBHO U CBOUM
noBegeHNeM NpoBOLIMPYETE KOHMITUKTHbIE CUTYaLIMK, KOTOPbIX BNOSMIHE MOrnn 6bl n3bexartb.

Ecnu xxe no cemu u 6osee Bonpocam Bbl NONy4nnu no ogHomy 6anny n MeHee 4em ro
cemu eornpocam — no Tpu Ganna, TO Bbl YpPE3MEPHO 3aMKHYTbl B CBOEM Mupe. OTO He
3HaAYNUT, YTO BaM He MPUCYLUN BCMbILLKN arpecCUBHOCTM, HO Bbl NOAaBMsieTe UX CIULLIKOM
TWaTenbHO.

TecT arpeccuBHocTn bacca—[apkun

NHcTpykuma. MNocTtaBbTe «Oa» OKOMO TeX MOMOXEHWUNA, C KOTOPbIMW Bbl COrfacHbl, U
«HEeT» OKOJS10 TeX, C KOTOPbIMU HE COrNacHbI.

1. BpemeHamu s He MOry CnpaBUTbLCS C XeflaHMeEM NPUYNHUTL Bpea OPpYriMm.

2. VIHorga 4 cnneTHMYato o noasix, KOTopbiX He Nbto.

3. A nerko pasgpaxarocb, HO BbICTPO yCnoKanBalChb.

4. Ecnun MmeHs He NonpoCAT NO-XOPOLLEMY, S HE BbINOSTHIO NPOCLOLI.

5. A1 He Bcerga nony4yato 10, YTO MHE MOJSIOXKEHO.

6. £ 3Hato, 4YTO Noan roBopsT 060 MHE 3a MOEWN CMMHOWN.

7. Ecnn 9 He opobpsto noBeaeHusa opysen, To gako UM 3TO NOYYBCTBOBATb.

8. Ecnn MHe cnyyanocb 06MaHyTb KOro-Hmbyab, A ucnbiTbiBan(a) MydnTeribHble
Yrpbl3€HUS COBECTM.

9. MHe kaxeTcs, 4To A He cnocobeH(Ha) yaapuTb YernoBeka.

10. A HuKorga He pasgpaxatCb HACTOSbKO, YTODObI KMAATbCH NpegMeTamMu.

11. A1 Bceraa cHUCXoguTENEH(NbHA) K Yy)XXMM HeaocTaTkaM.

12. Ecnn MHe He HpaBUTCS YCTaHOBIIEHHOE MPAaBUIIO, MHE XOYEeTCS HapyLInTb ero.

13. Odpyrne ymetoT (nydwe, 4em 4€) MNoYTM Bcerga nosib3oBatbCca GnaronpusaTHbIMU
obcToATENbLCTBAMN.

14. A1 nepXycb HaCTOPOXEHHO C JOAbMU, KOTOPbIE OTHOCATCS KO MHE HECKOSbKO bornee
APY>XEeCTBEHHO, 4eM A oxugan(a).

15. £ yacTo 6bIBato He cornaceH(cHa) ¢ NabMU.

16. IHorga mMHe Ha yM NpuUXoAadaT MbICIN, KOTOPbIX S CThIXYCb.

17. Ecnu kT0o-HMByab NepBbIM YAAPUT MEHS, 1 HE OTBEYY eMy.

18. Korga 4 pasgpaxarocb, s xyionato ABepbMMU.

19. A ropasgo 6onee pasgpaxuTeneH, YeM KakeTCsl OKpYKaroLMM.

20. Ecnun KTO-TO KOpYUT U3 cebsa HavanbHUKa, S BCcerga noctynat emy Harnepekop.

21. MeHst HeMHOro oropyaeT Mo cyabba.

22. 51 pymato, YTO MHOrMe noan He NIBAT MeHs.

23. A He mory yaepxaTbCs OT cnopa, ecnu fniLn He CornacHbl CO MHOMW.

24. Ilrogwn, ysunmeatowme ot paboTbl, AOSMKHbI UCMbITbIBATE YYBCTBO BUHbI.

25. ToT, KTO ockopbISeT MeHA UM MO CEMbIO, HanpalmnBaeTCs Ha Apaky.

26. 51 He cnocobeH(Ha) Ha rpybble LWYTKN.

27. MeHs1 oxBaTblBaeT SAPOCTb, KOrga Hago MHOW HacMexatoTcs.

28. Korga ntogu ctposaT n3 ceba HavanbHuKa, s genat Bce, YTobbl OHM He 3a3HasnuChb.

29. MNoyTun Kaxxayro Hedesnto s BUXY KOro-HMbyab, KToO MHEe HpaBUTCS.

30. [loBONBHO MHOrME NMoAuM 3aBUAYIOT MHE.

31. A Tpebyto, 4TOOLI NtOAM yBaXXanu Mou npasa.

32. MeHs yrHeTaeT TOo, 4TO A Mano genato AN MOUX poauTenen.
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33. JTrogun, KoTopble NOCTOAHHO N3BOAAT BAC, CTOAT TOrO, YTOObI UX LLESTKHYNN N0 HOCY.

34. OT 3n0ocTn 5 uHoraa BbiBato MpayveH(Ha).

35. Ecnv KO MHe OTHOCSATCS XyXe, YeM 51 TOro 3acry>kuBato, 1 He paccTpamBaroChb.

36. Ecnu KTO-TO BbIBOOUT MeHS U3 cebs, A He obpallato Ha 3TO BHUMaHMS.

37. XoT4 9 1 He NoKa3sbIBalo 3TOro, MHOrAa MeHs rroXeT 3aBUCTb.

38. MlHorga mMHe KaxkeTcs, YTO HaJl0 MHOW CMEIOTCS.

39. [laxxe ecnu 4 3nk0Cb, 9 HE Npuberato K «CUNbHbIMY» BblPaXKEHUAM.

40. MHe xo4eTcst, 4TOObI MO OLUNOKN BbIN NPOLLEHbI.

41. A pegko garo coayu, gaxe ecnu Kto-HMbyab yaapuT MeHs.

42. Korga nonyyaeTcs He No-Moemy, 9 nHorga obmxarocs.

43. VIHorga noguy pasgpaxarT MeHSA NPOCTO CBOUM NPUCYTCTBUEM.

44. HeT niogen, KOTopbix 6bl 1 No-HacTosILeMy HeHaBuaen(a).

45. Mon npuHumn: «Hukoraa He AoBEPSN YyKakamy.

46. Ecnn kTo-HMBYyAb pasapaxkaeT MeHs, 9 rotoB(a) ckasaTb BCe, YTO S O HEM AyMalo.

47. A penaro MHOro Takoro, 0 Yem BNocrneacTBMK coXarne.

48. Ecnn 9 pa3oantocb, 9 MOry yaapuTtb KOro-Hnbyapb.

49. C gecatu neT 9 HUKorga He nposiBnsn(a) BCMbIWeK rHesa.

50. A yacTto vyBCTBYHO Ccebs, Kak nopoxoBasa 6oyka, KOTopasd roToBa B30pBaTbCA.

51. Ecnn Gbl BCce 3Hanu, 4YTO A YyBCTBYK, MeHS Obl cuMTanu 4eroBeKOM, C KOTOPbIM
Hererko naguTb.

52. Al Bcerga gymato 0 TOM, Kakme TanHble MpUYnHbl 3acTaBnAaoT nogen genartb YTo-To
NPUATHOE ANA MEHS.

53. Korga Ha MeHsd Kpu4art, 9 HaumMHar KpuyaTtb B OTBET.

54. Heygaum orop4atoT MeHs.

55. A nepycb He pexe 1 He Yalle, YeM apyrue.

56. A mMory BCMOMHUTbL cnyyaun, koraa s Obin(a) HacTonbko 3o05(3na), 4YTo xBaTan(a)
nonasLLYIOCS MHe Nof, PyKy Bellb 1 noman(a) ee.

57. Horaa A 4yBCTBYHO, YTO roToB(a) nepBbIM(0M) Ha4YaTb Opaky.

58. VMIHorga S 4yBCTBYIO, YTO XWU3Hb MOCTYNaeT CO MHOW HecnpaBeanmBeo.

59. PaHbwe a gyman(a), 4tTo 60MbLWNHCTBO Nogen roBopuT Npasay, HO Tenepb s B 370
He Beplo.

60. A pyratocb co 3nocTu.

61. Korga s noctynato HenpaBuIiibHO, MEHSA MyYaeT COBECTb.

62. Ecnn gna 3awuTbl CBOMX MNpaB MHE Hago MNPUMEHATb (U3NYECKyo cuny, 4
NPUMEHSIIo ee.

63. NHoraa s Bbipakato CBOM rHEB TEM, YTO CTy4y MO CTOSY KySflakoM.

64. A 6biBato rpybosaT(a) N0 OTHOLLEHUIO K N0AAM, KOTOpPblE MHE He

HpaBATCS.

65. Y MeHsa HeT Bparos, KOTOpble XOTENN Obl MHE HAaBPeAUTb.

66. A He ymelo NoCcTaBUTL YernoBeka Ha MecTO, Jaxe eCriv OH 3TOro 3acnyxmBaer.

67. £ yacTto gymato, 4TO *un(a) HenpaBUIbHO.

68. A 3Hato noaen, KoTopble CNOCObHbBI 4OBECTU MEHSA 40 ApPaKW.

69. A He pasgpaxaroCb 1U3-3a Mero4en.

70. MHe peKo NpUMXOAUT B rorfioBy, YTO JIIOAM NbITAOTCA Pas3o3nnTb UMK

OCKOpBUTL MEHS.

71. £ yacTo NPOCTO yrpoxato nasam, XoTa N He cobuparocb NPUBOANTL

Yyrpo3bl B UCMOSTHEHUE.

72. B nocnegHee BpeMs g cTan(a) 3aHyaon.

73. B cnope 4 4acTo noBblIWato rosoc.

74. OBbIYHO A CTapaloCb CKpbIBaTh MIOX0e OTHOLIEHME K MI0AAM.

75. A nydwe cornawycb ¢ 4eM-nmbo, Yem CTaHy CropuUTb.

O6paboTka pesynbTaToB.

MHOekcbl pasnnyHbiXx (POpM arpeccuBHbIX UM BpaxaeOHbIX peakuun onpenenstTcs
CYMMMPOBaHMEM MOJSTy4YEeHHbIX OTBETOB:



1. dusnyeckasa arpeccus: «ga» — Ne 1, 25, 33, 48, 55, 62, 68; «<HeT» — Ne 9, 17, 41.

2. KocBeHHas arpeccust: «ga» — Ne 2, 18, 34, 42, 56, 63; «HeT» — Ne 10, 26, 49.

3. PasgpaxeHnue: «ga» — Ne 3, 19, 27, 43, 50, 57, 64, 72; «<HeT» — Ne 11, 35,69.

4. HeratueBmam: «ga» — Ne 4, 12, 20, 23, 36.

5. Obupa: «ga» — Ne 5, 13, 21, 29, 37, 51, 58; «HeT» — Ne 44;

6. Mogo3putenbHoCTb: «aa» — Ne 6, 14, 22, 30, 38, 45, 52, 59; «HeT» — Ne 65, 70.

7. BepbanbHas arpeccus: «ga» — Ne 7, 15, 23, 31, 46, 53, 60, 71, 73; «HeT» — Ne 39,
74, 75.

8. Yrpbl3eHnsa coBeCTU, YyBCTBO BUHbI: «ga» — Ne 8, 16, 24, 32, 40, 47, 54, 61, 67.

KommeHTapun.

dusmnyeckasa arpeccusi, KOCBEHHasi arpeccusl, pasgpaxeHue um BepbanbHas arpeccus
BMeCcTe 00pa3sytoT CyMMapHbIA MHOEKC arpecCcmMBHbIX peakuui, a obnaa n nogo3puTenbHOCTb
— WHAEKC BpakaebHoCTU; BpaxaebHoCTb — 0obLuas HeraTMBHas, HegoBepunBas No3nLUMs no
OTHOLLEHMIO K OKpYXaloWMM; arpeccuss — akTMBHble BHELIHWE peakuun arpeccum no
OTHOLUEHMIO K KOHKPETHbIM NnLam.

[aHHbIV TecT BblaenseT cneayowme popmbl arpeccuBHbIX U BpaXXaebHbIX peakuuni.

Qu3u4yeckas aepeccus (HanadeHue) — WUCNONb30BaHWE (U3NYECKON CUMbl NPOTUB
Apyroro nuua.

KoceeHHasi agpeccusi — arpeccusi OKONbHbIMM NYTAMW HanpaBfeHa Ha gpyroe nuuo
(cnneTHn, 3no6HbIE WYTKM), a TakKe arpeccus, KoTopasi HA Ha KOro He HanpasrieHa (B3pbIBbl
APOCTU, NPOABNAOLLMECH B KPUKE, TONAHUA HOramn, Gutbe Kynakamu no ctony v np.).

PasOpaxeHue — TOTOBHOCTb K TMPOSABMEHMIO NpU Manenwem BO3OyXAeHUM
BCMbIfIbYNBOCTN, PE3KOCTU, rpybocTu.
Hezamueuam — OMMNO3NLMOHHbIE peakuun, HarnpaBfeHHble MNPOTUB aBTOPUTETA U

pykoBoAcTBa (OT NAaCCUBHOIO CONMPOTUBNEHNS A0 aKTUBHOW 60pbObLI NPOTUB YCTAaHOBMBLUNXCS
3aKOHOB 1 Npasun).

Obuda — 3aBUCTb U HEHABUCTb K OKPYXaloLlnMm, obyCroBneHHble YyBCTBOM FOpeuMm,
rHeBa Ha BeCb MUP 3a AEeNCTBUTESNbHbIE UM MHUMbIE CTPadaHus.

lModo3pumenbHOoCMb — HepoBepue UM OCTOPOXHOCTb MO OTHOLIEHMIO K JOOSAM,
OCHOBaHHbIe Ha yBexaeHun, YTO OKpyXarLme HaMepeHbl NPUYMHUTL Bpe[.

BepbanbHasi azpeccusi — BblpaXeHue HeraTMBHbIX YyBCTB Kak yepe3 dopmy (Ccopbl,
KPUK, BU3r), TaKk U Yepe3 coaepXaHue CIIOBECHbIX OTBETOB (YMNpeku, Yrposbl, NMPOKNATbS,
pyraHb, HACMeLLKM).

YepbizeHusi cosecmu, 4y8cmeo 8UHbl — BbIpaxalT cOepXuBallLee BNUsSHNE YyBCTBa
BMHbl Ha nposBneHne ¢opM noBedeHUs, KoTopble 0ObIMHO 3anpelarTcs (Hopmamu
obLecTBa), cTeneHb y6exaeHHOCTM YernoBeka B TOM, YTO OH SBMSIETCS MIIOXUM YENOBEKOM,
COBepLUaoLLMM HenpaBuribHbIE MOCTYMKW.

KoHTponbHbIe Bonpockl U 3aaaHusi

1. KakoBo conep:kaHue MOHATHS «KOH(IUKT»?

2. OxapakTepHu3ylTe OCHOBHBIE BHU/IbI HIIU THITHI KOH(IHKTOB.

3. B uem paznuune KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(DIUKTOB?

4. Yto BKITIOYAIOT B Ce0sl CTPYKTYpPHBIE CIIOCOOBI pa3penieH sl KOH(IUKTOB, KAKUE CTPATETUN
B3aMMO/ICHCTBUS UCTIOIB3YIOTCS TPU pa3peiieHU KOHPIUKTOB?

5. B uem 0c0O0€HHOCTh MEKITMIHOCTHBIX CITOCOO0B pa3penieHus: KOHPIMKTOB?

6. Kakue crpareruu noBeJeHUs 1eIeCO00Pa3HO UCIIOIb30BaTh B KOH(IMKTHBIX CUTYAIHSIX ?

7. B xakux cuTyarusx MOKeT oKa3aThCs 2P GEeKTUBHBIM N30eraHue Kak CTHIIb pearipOBaHUs B
KOH(IMKTHBIX CHUTyAUsaX (MK MPUCIIOCOOICHHE — YCTYIIKa)?

8. UTo Takoe «anropuT™M aHaIH3a KOH(PIUKTHON CHTYaII», KaKUe TAIThl

OH BKJTFOYAET?

9. [Ipoananu3upyiite, moueMy KOH(IUKTHI COMTPOBOKIAIOTCS CHITBHBIMU 3MOITUOHATLHBIMA
PEaKIUSIMU U HAPSKEHHOCTHIO?

10. Kakue npaBwiia moBeeHUS B KOH(PIUKTHON CUTYaIMH CICIYET UCIIOIh30BATh IIPU Pa3pEIICHUN
KOH(IMKTa?
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11. KakoBBI TUTIBI TOBEICHUS JTIOICH B KOH(MIUKTHOW CUTYAIUH ?

12. KakoBbI cTamuu pa3BUTHs KOH(IUKTA?

13. Yto BBI ymaeTe 0 KOMIPOMHECCE KaK O METo/e paspemieHus konpnukra? HazoBure cutyanuu

3 PEKTUBHOTO IPUMEHEHHUS CTPATETHH KKOMITPOMHCCY.

14. B ueM CII0KHOCTh CTHIISL KCOTPYAHUYESCTBOY JIJISl aHATIN3a U PA3PELICHHS

KOH(JIMKTHOW CUTyalluu?

15. Cuuraere 11 Bbl, YTO KOHCTPYKTUBHOMY OOIIEHUIO HEOOXOUMO YUUTh, HAYMHAS CO IIKOJIBHOTO
Bo3pacta? Ecnu na, To moyemy? Uto BbI 00 3TOM ITymMaeTe?

I'naBa VIII. ICUXOJOI'MYECKAA U KOMMYHUKATUBHASA KOMIIETEHTHOCTbD

bnaropoaHbiii 4enoBeK NpeabsBIsSeT TpeOOBaHUS
K ce0e, HU3KUH YETI0BEK — K JIPYTUM.
Kondghyyuui
OCHOBHBIE 11€J11 TJIaBHI:
- copMHpOBaTh NPEACTABICHUS YUTATENS O MOHATHUAX. «ITHUKA», «ITUKET», «PeryTalus» U
«KYJIbTYpa OOIIECHHS», TO3HAKOMUTH C OCHOBHBIMH HOPMaMU | MPaBUIAMH dTHKETA,
- PACKpBITh COJIEPKAHUE IICUXOJOTUYECKONW U KOMMYHUKATUBHOM KOMIIETEHTHOCTH;
- OIUCaTh BeAYyIUE NHTEPAKTUBHbBIE TEXHOJIOTUH Al 00y4eHus: OOIIeHHIO;
- Pa3BUTH MPAKTHUUECKUE YMEHUS U HABBIKM YUTATEINS, €0 CIOCOOHOCTH K CaMOaHAIIN3Y.
ITHKA, ITHKET, penyTAllUA U KYJbTypa 001EeHU s
Kaxxnoe o611ecTBO BbIpabaThIBAET ONpeAeCHHbIC PETYASTUBHBIC IPUHIUIBI OOIIEHUS], KOTOpbIE
HE TOJIBKO 3aKpEIUBIIOTCS B MPUHATBIX UM 3THUYECKMX HOPMAaX IOBEACHHUS U B3aUMOJEWUCTBUS, HO U
BOCTIUTHIBAIOTCS Yy JIIOJIeH C OOJIBIIEH WM MEHBIIEH CTENEHBIO CO3HATEIBLHOCTH, (OPMUPYS
OTIPEJICTICHHBIN YPOBEHb KYJABTYPhl M OSTHUKH [IEJOBBIX OTHOIIEHWUH. OJTHYECKHE HOPMBI BCEraa
BBICTYIMAJII OCHOBHBIM PETYJISTOPOM YEIOBEUECKUX OTHOMICHWH. OHU SBISIOTCS COLMAIBHBIMH,
MIOCKOJIBKY HE UMEIOT IOPUAMYECKOMN CHUJIbI, HO BKJIKOYAIOT, KaK MPaBUiIO, MOHUMAHUE JIFOJIbBMU TaKUX
KaTeropuii, kKak J00po © 3510, HPaBCTBEHHOCTh U OE3HPABCTBEHHOCTH, CIPABEMJIUBOCTD H
HECIIPaBEUIMBOCTb, MOPSAOYHOCTH U BEPOJIOMCTBO,  JIO3BOJIEHHOCTh  IOCTYIKOB M  HUX
HEJ0MYCTUMOCTb.



CeMbs U 1IKOJIA C JIETCTBA BOCIUTHIBAIOT JI€TEN HA YBAXKEHMM K ATMUECKUM HOPMaM, MO3TOMY
JIOM CO3HATENBHO WM OECCO3HATEeNBHO MPHU BHIOOPE TE€X WM HMHBIX MOCTYIKOB, MPHU TPUHSITUU
pelIEHHI U B JECUCTBHUSX OIUPAIOTCA HA ATU NPEACTABICHUS. BMecTe C TeM KaXIbld YeIOBEK
BKJIAJIbIBAET B MOPAJIbHbIE HOPMBI CBOE€ IOHMMAaHUE, BUJIEHUE U OT TOT'0, HACKOJIBKO OHO COBIIAJAET C
OOIIETIPUHATHIM TOJKOBAaHHUEM, 3aBUCUT 3(()EKTUBHOCTH B3aMMOJICHCTBHS, €r0 KOM(POPTHOCTb WIH
KOH(JIUKTHOCTb.

OOmieHne, Kak y)Xe OTMEYaJioch, SIBJISIETCS HEOOXOAMMOI 4acThiO 4eJIOBEYECKOW >KHU3HU He
TOJBKO B MEXIMYHOCTHOM, HO U B JIEJIOBOM ILJIaHE. B3anMOOTHOIIEHUS Jt0/Iel TPU B3aUMOIEHCTBUU
pPEryJIupyrOTCsl HEMOCPEICTBEHHO HE TOJBKO COLMAJIbHBIMM HOpMaMH, HO U IpaBOBbIMU. HopMbl
MOpAaJU U MpaBa BKIIOYAIOTCS B KYJIbTYpYy OOLIEHUS U B JEJIOBOW ITHUKET, cONMMKas BoIpaOOTaHHbBIE B
oOmiecTBe TpeOOBaHMs, MPEIbsIBIsEMble K OOILIEHUIO, C CAMUM €r0 OCYLIECTBICHHEM B peallbHOU
NesITeNbHOCTH, HOPMHUPYS U KOPPEKTHPYS CTENEeHb JO3BOJIEHHOCTH, BbIpaOaThiBas MPHUHIMIIBI HE
TOJBKO JINYHOM, HO U KOPHOPATUBHOW KyJIbTYpbl. OpUEHTUPYSCh HAa HOPMBI, YEJIOBEK COOTHOCHUT
(GbopMBI CBOEro NOBEJIEHUS C ATAJIOHAMH, OTOMpaeT HYXHbI€ U3 HUX U TaKUM 00pa3oM peryimpyer
CBOM OTHOLIEHUS C IPYTUMH JIHOJbMH.

Heckonpko ner Hazax aBTOpy KHHWIM MPHUIUIOCH IPOBOJIUTH ACIOBYKO Urpy «/lokmang wu
JIUCKyCCHs» ¢ JydmmMu (10 UTOraM oTOOpa) CTraplIeKiIacCHHUKaMu [ aTYMHCKOro paioHa
Jlenunrpaackoit obmactu. Ilo Xomy Wrpel Mexmy AByMsl TpyNIaMd BO3HUK KOH(MDIMKT MHEHHH,
IIPUYMHON KOTOPOTO CTAJI0 HEOAWHAKOBOE TOJIKOBAHHWE TAKOIO IOHATHUSA, KaK <«IIOPSJOYHOCTH.
Monoapie JTH0M CUUTAIH, YTO 3TO UMIIO3aHTHOCTh, JOCTOWHBIM BHEIIHUK BUJI, IPUJIMYHAS OJICK/A, A
JNEBOYKM HACTaMBAJId HA TOM, YTO 3TO IPEXKAE BCETO HPABCTBEHHOCTb, 3TUYHOE IIOBEICHHE.
BbIsICHUIOCH, YTO CTapIIEKIACCHUKH BIEPBbIE OOCYKJaJld Takoro poja MpodieMy H TO3TOMY
BKJIQ/IbIBAJIM B Hee cBoe coOcTBeHHOe BHjeHHe. [locie myOiMYHBIX KOMMEHTapueB KOH(MDIMKT ObLI
cuar. Koneuno e, ¢popMupoBaTh HpaBCTBEHHbIE LIEHHOCTH HEOOXOJMMO B PaHHEM U MOAPOCTKOBOM
BO3pacTe, a BOT YyUYUThb KOHCTPYKTUBHOMY B3aMMOJIEHCTBUIO, ONIMPAsACh HA HPABCTBEHHBIE LIEHHOCTH,
cJeyeT UMEHHO TOT/1a, KOTJJa MOJIOIbIEe IO HHTEHCHUBHO OOIIAIOTCSI CO CBEPCTHUKAMH HAMPSAMYIO U
no MHTepHEeTY U HAaUMHAIOT 33yMBIBAaThCS 0 cBoeM OynyineM. [Tonumanue 31oro o0CToSTeIbCTBA MO-
Oyauo aBTOpa HACTOSILEro MocoOus HamucaTh ydyeOHOoe mocoOue Mo OOMICHWIO Ui YJalluXcs
JIULEEB.

B coBpemMeHHOM MUpe KOMMYHUKATHUBHAs KOMIIETEHTHOCTh CTAHOBUTCS OCHOBHBIM HCTOYHHKOM
KapbepHOrO pocTa s OOJbIIMHCTBA Mpodeccuii B CUCTEME YEJIOBEYECKHMX OTHOILIEHUH.
KoHKypeHTOCIOCOOHBIMH CNEUATUCTAMU CTAaHOBATCS JIMIIL T€, KTO HNOMHUMO MNpodeccroHaIbHON
KOMIIETCHTHOCTH HWMEIOT COLMAJbHBIA  (IMOIMOHAIBHBIN) WHTEIUIGKT MW KOMMYHUKATHBHYIO
IPAMOTHOCTB, KOTOpasl BKJIIOYAET B TOM YHUCIIE U BIAJCHHUE IEIOBbIM dTHKeTOM. Kak 3amerns Bose-
Hapr, B XU3HEHHBIX NpPaBUJaX YEJIIOBEKA CKa3blBA€TCsl BCS €r0 CyTh. 3HAHME IpaBUJI 3TUKETAa U
JEWCTBUS, B OCHOBE KOTOPBIX JIe)KAaT HPABCTBEHHBIE IIEHHOCTH, MO3BOJISIIOT YEIOBEKY C(HOPMUPOBATH
MO3UTHBHBIA HMHIDK W HMETh O€3yNpeuHylo pEeIlyTaluio, YTO BO BCEM LHBWIM30BAHHOM MHpPE
LEHUTCS HAaUBBICIIMM 00pa3oM B 11000 npodecCHoHaIbHON IeITEIbHOCTH, B OCOOEHHO B MOJIUTHKE,
B JMIJIOMaTHH, B OM3HECE U MPEANPHUHUMATEILCTBE.

['oBOpst 06 OCHOBHBIX IMpaBHJIAX THKETA, HEOOXOIUMO MOHMMATh 3HAYCHHE TAKUX TEPMHHOB,
KaK «3THKa», «MOPAJIb», «ITHKET», KPEryTalus» U «KyIbTypa oOumeHus». Imuka (0T naT., OT Ip. —
o0bIYali, XapakTep) — 3TO y4EHHE O MOpaJM KaK OJHOW M3 (OpM OOIIECTBEHHOTO CO3HAHUS, €€
CYIIHOCTH, 3aKOHaX €€ HCTOPUYECKOTO Pa3BUTHUSA U POJIU B OOIIECTBEHHOM >KM3HH, a TaK)Ke CUCTEMa
HOPM HPABCTBEHHOTO TMOBEJCHHUS YEJIOBEKa WM TPYMNIbl. TEepMUH «ITHKa» BIEpPBBIE YIOTPEOUI
ApucTOTENb, TOBOPS O TOM, YTO MBI JIOJDKHBI JIe1aTh, YTOOBI COBEPIIATH MPABUIIbHbBIE, HPABCTBEHHBIE
MIOCTYNKU IO OTHOLICHUIO APYr K Apyry. IIIMpoko M3BECTEH MOCTynaT HPaBCTBEHHOCTH, KOTOPBIN
3BY4HT Tak: «OTHOCHUTECH K JPYTUM TakK, KaK Bbl XOTEJU Obl, YTOOBI OTHOCHUJIMCH K BamM».

Mopans (ot dp., OT JaT. — HPABCTBEHHBIN) — 3TO CHCTEMa 3TUYECKUX HOPM, LIEHHOCTEH,
KOTOpBI€ TPU3HAHBI U MPUHATHI JIOABMU. B caMbIX pa3nuuHbIX cepax 4eroBEUeCKOro B3auMOIeH-
CTBUSL HMMEHHO MOpaJb SIBISETCA HAMBAXKHEUIIMM CIOCOOOM PpErylHpOBaHUSl UEIOBEUYECKOTO
MOBE/ICHNS M OTHOIIEHUH. DTHKa KaK HayKa O MOpalM Kak pa3 M U3ydaeT TaKUe JUCUUIUIMHBI, KaK
ATHKET, KyJIbTypa 00ILEHHUs, OpraHU3allHIOHHOE [TOBEACHHUE.

Omukem (0T ¢Gp. — YCTAaHOBJCHHBIM NOPSJIOK IOBEACHUS) — CJOBO (DpaHI[y3CKOTO
IIPOMCXOXKICHUS, O3HAYAIOIlee MaHEpy IMOBEACHHS. DTHKET MNPEANHCHIBAET HOPMBI MOBEACHHSA Ha
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yJuLe, B 00IIECTBEHHOM TPaHCIIOPTE, B FOCTAX, B T€aTpe, Ha JEJIOBbIX U JUIIOMAaTUYECKUX IIPUEMAX,
Ha pabore (memoBoi stHker). B kuure I'. M. IllemamoBoit «JlemoBast KyabTypa M ICHXOJOTHS
obmieHus» otmevaercs, yto eme B Hadane XVIII B. ITetp | n3nan ykas, cormacHo KOTOPOMY MO/JIEKAT
HaKa3aHUIO KaXIIblid, KTO BeJ ce0s «B HapylleHue 3TukeTy». B Poccum ¢ Tex mop cram mIMpoko
BHEIPATbCA 3amaJHblil 3TUKET. Ha pycckylo NMOYBYy NEpEHOCHIMCH OJIeXk/a, MAaHEpPhl U BHEIIHHE
¢dopmbl TOBeZieHUsA. 3a COOJIIOAEHUEM ITHX IMPaBWJI U HOPM Oo0sipaMH U JABOPSIHCKUM COCJIOBHEM
(0COOEHHO B CTOJMYHBIX TOPOJIAax) MOCTOSHHO M HACTOMYHMBO, TIOPOW JayKe KECTOKO CIEIHI caM Laphb
ITetp |. Tex, kT0 HapymIanm HOBBIe TpeOOBaHUA M TMpaBWia, CTPOTO HakasblBalu. B mampHeiimeMm, B
unapcrBoBanue EnuzaBetsl u Exarepunst || B yka3sl napsi ObliM BHECEHBI U3MEHEHUS, T. €. OTOUPAIUCH
T€ MpaBWJIa ATHKETa, KOTOpPblE B TOM WJIM WHOW CTENEHH OTBEYAIM TPEeOOBaHHSIM M OCOOEHHOCTSM
TpaJuILIMi U HAIIMOHAJIBHOU KyNIbTyphl Poccum.

B pesynpraTe aHanmM3a pPOCCHIICKMX Tpaaului ObUIM BBIPAaOOTAaHBI B3aWMOIPUEMIIEMBIE,
MpU3HABaeMble B IVIaBHBIX YepTax MpaBUiia U HOPMBI ATHKETA, KOTOpPbIE MPEANICHIBATIOCH COOII0IaTh
BO BCeX OOIIECTBEHHBIX MECTaxX — OT JoMa A0 AMILIOMaThyeckoro npuema. OIHAKO W CErojaHs
MHOTME IPaBWIa ATHKETAa HEJOCTATOYHO OCBAaMBAIOTCS JIIOABMHU M CHEIUAIACTAMHM JaKe Ha OYEHb
BBICOKOM ypoBHe B3aumojeiictBus. Tak, B. II. IlleitnoB B kHure «lIcuxonorus u 3THKa JIE€I0BOTrO
KOHTAKTa» OIMCHIBAET CUTYAIHIO, KOTOPYI0 «CMaKOBaJIM» MHOIME TelleKOMIaHMM Ha 3amane. B
asporniopty uM. Kennemu Bctpedanmu npubOsiBmiero M. C. I'op6auesa. Illen moxnw. [Ipesupent P.
Peiliran nepkan 30HT Hax cBoed cympyroil, a Hajg cynpyrod M. C. I'opbaueBa — OXpaHHUK.
KommeHnTaTopsl CXOAWINCh BO MHEHMH, YTO Y Hac HE BCE B IOPAIKE C ITUKOW U C YBaXKEHUEM K
IIEPBOM JIEIU CTPAHBI.

K coxanenuto, He TOJIIBKO B MPO(PECCHOHATBHOM, HO U B MEXIMYHOCTHOM B3aMMOJCHCTBHU MBI
JOCTaTOYHO YaCTO CTAJKHBAeMCs C TPyOOCTbIO M XaMCTBOM, HEYBOKEHHEM K JIMUHOCTU JIPYroro.
IIpyunHa, NO-BUIMMOMY, B TOM, YTO MBI, BO-IIEPBbIX, HEJOOLEHUBAEM 3HAYEHUE KYJIbTYPbI IIOBEICHUS
U OOLIeHMs, MaHep 4YeJOBEKa, a, BO-BTOPBIX, STHUKETY, TaK K€ Kak M OOILEHHUI0, MOJIOJBIX, Ja U
B3POCHBIX JIOJIeH TpakThudecku He o0ydaroT. [louemy poccuiickue oduiepbl Bcerga CUUTAIHNChH
STAJIOHOM IOBE/ICHUs B OOIIECTBE, KYIbTYPhl OOIICHHs U BIaJeHUs HOpMaMu dTukera? [loTomy uTo
ux 00yJanu 3ToMy ellie B paHHel oHocTtu. Hanpumep, n3BectHo, uTo B MOpPCKOM KaJeTCKOM KOPITyCE,
rOTOBUBIIEM O(HUIIEPOB POCCUNCKOro (h10Ta, Ha HEKOTOPBIE Tpare3bl KaKIbld KypCaHT AOHKEH ObLI
SIBJISITBCSL C ABYMSI KHUTaMH, KOTOPbIE BO BpPEMsI IPUHATHUS MUIIH CIEI0BAJIO JEPKATh MO MBIILIKAMH.
Tak BeIpabaTbIBanach NMPUBBIYKA, CHJS 3a CTOJOM, HE PACCTaBIATH JIOKTH. M3BECTHO Takxke, 4TO
MOpckHe o¢uiepsl Bcerga OTIMYAIMCh 0coOoi BblpaBKkoi. OHa ObUla pe3yabTaTOM YIOPHBIX
TPEeHUPOBOK. B yacTHOCTH, NpuUBBIYKA JAEpKaTh CIHMHY HPSIMO, HE CYTYJIUTHCS, BblpabaThiBaslach C
MOMOIIBIO KPECTa Ha CIHMHE, KOTOPBIM MpHUBS3BIBAIM K Tuiedam. b.Paccen 3ameTnn: «/[eHTiIbMEH —
ATO YEeJIOBEK, 00IIAsCh C KOTOPHIM YYBCTBYEIIb CE0S HKEHTIEMEHOMY.

lModymalt u ebinonHuU 3adaHue

B cTapuHHbIX PYCCKUX MOCIOBMLUAX, NPUBEAEHHbBIX HWXE, 3amnoXeHbl onpedeneHHble
TpeboBaHusa aTkeTa. Kak Bbl MOHMMaeTe 3Tu TpeboBaHWss? MOXHO Nu UX MCMNOMNb30BaTb
cerogHA?

«BnaroBocnnTaHHOMY CbIHY OTLOB NPYKa3 He NMOMUT CMMHY»;

«Kpuyatb, fa cnoputb, Aa 6paHUTLCS BO BCAKOM MECTE He roauTcs»;

«A rge Kak YeCTb XpaHUTCHA CTPOro, TaMm He JOMKHO 6onTaTb-Ae MHOro».

«Moxsana fo6bpoT TBOMX ObITb JOIMKHA B YCTaxX APYrux».

Manepwl, xoTopbie GOPMHUPYIOTCS B XOJ€ M3Y4YEHHUS 3TUKETa, — 3TO CIOCO0 Jepkarh ceds,
BHEIIHss (opMa TOBEACHHsI, 0OpaIllleHne C IPYruMU JIOJbMH, a TaKKe TOH TOJ0Ca, MHTOHAIMUA U
BBIp@XEHUS, ynoTpeOisiemble B pedd. Kpome TOro, 3To >KeCThl, MOXOJKa, MHUMHKA, B3TJIAI, 1034,
XapakTepHble g dYenoBeka. K XopommM MaHepaM OOBIYHO OTHOCST CKPOMHOE TIOBEICHHE,
CIICPYKAaHHOCTh B MPOSBICHUN SMOITHI (CBO€0Opa3Has SMOIMOHATBHAS KYJIbTYpa), TAKTUYHOE U JICITH-
KaTHOE€ OTHOIIeHWE K JApyruM JoasM. K  aypHbIM, [JIOXMM MaHepaM OTHOCAT OOBIYHO
SMOLMOHAIBHYIO PACHYIIEHHOCTh, XaMCKO€ TMOBEIACHUE, HCIOJIb30BAHUE HEUEH3YPHBIX CIIOB B
00111eCTBEHHOM MeCTe, OECTaKTHOCTh M HEACTETUYUHBIHN, HEPAILIUBbIN BHEITHUI BU/I.



Manepbl OTHOCSTCS K KYJIbType TMOBEACHHS YEIOBEKAa W PETYIHPYIOTCS 3TUKEeTOM. JIromu c
TUIOXUMHU MaHEpPaMH CTAHOBSTCS WHUIIMATOPAMH KOH(MIUKTHBIX CUTYAIlUH, MPUIHHON MEpPeKUBAHUN
YyBCTBUTEIBHBIX M BOCHUTAHHBIX IioJei. Korma mocTymku dYenoBeka B JIFOOBIX CHUTYyalHsX, B
OTHONIICHUSIX C PA3HBIMHU JIFOJBMHU IO BO3PACTy W IO CTAarycy, B (OpMalbHOW WM HEPOpMaIbHON
00CTaHOBKE OMHPAIOTCS HA HPABCTBEHHBIC LIEHHOCTH W TMPUHIUIBI, TOTJa MOXHO TOBOPHUTH O
KyJibmype noeeoenus 1uuHoCmu.

3HAYUMOCTbH KYJIbTYpPbI TIOBEICHHUS YeTIOBEKAa OCOOCHHO BBICOKA B IPO(ECCHOHATHFHOM OOIICHUH.
Coxkpart, yueHslif u Qunocod, 3ameyal, 9YTo KTO yMEET OOXOAUTHCS C JTIOIbMH, TOT XOPOIIO BEJET U
YacTHBIC, M OOIIME Jeia, a KTO He YMEET, TOT U 311eCh, U TaM neiaeT omuOku. Eme B 1936 r. [eiin
Kapneru, crienuanuct 1no 4enoBe4eCKUM OTHOILIEHUSM, 3aMETHJI, UTO YCIEX JIEIOBOTO YeIOBEKa U ero
¢uHaHcoBoe Omaromosiyune Jumb Ha 15 % 3aBuUCAT OT ypoBHsA ero mnpodecCHOHAITbHON
kBanudukanu 1 Ha 85 % — oT ero ymeHus oOmaThecs ¢ JOAbMU. B TO ke BpeMs M3BECTHO, YTO
noutu /0 % BBITOOHBIX ISl AETOBBIX JIIOJIEH CIENOK HE COCTOSUIMCH M3-3a TOrO, YTO POCCUMHCKHE
OM3HECMEHBI TIOKa eIlle HEJOCTAaTOYHO XOPOIIO 3HAOT MpaBUJia JICJIOBOTO OOMICHHUS W HE BIAICIOT
KYJIbTYpOU MOBEICHMsI. B OTIMYMe OT HAIIMX OTEYECTBEHHBIX MPEANPUHUMATENCH SITOHITBI TPATAT Ha
oOydeHre XOPOIIMM MaHepaM M KOHCYJIBTAIHSIM IO BOIIPOCAM 3THUKETa, KYJIbTYphl MOBEJICHUS COTHH
MHJUTHOHOB JIOJUTapOB B roj. OHU XOpOIIO 3HAKOT, YTO yCHeX J00H (UPMBI BO MHOTOM 3aBHCHUT OT
YMEHHSI €€ COTPYTHHKOB JPYXKHO B3aUMOJICHCTBOBATH JUIS JOCTHXKCHHs oOmiei temn. Bumnmo,
MOHMMAaHHUE 3HAYMMOCTH ITHKETa U KYJIbTYPBI OOIICHHSI B YCIOBHSX KECTKOW KOHKYPEHIIUU TPUBEITH
K ToMmy, uTo KHur# /I, Kapaeru B mepBbie T0o/1bI IEpeCcTpOiKy, Kak M KHUTH A. [Tu3a mo HeBepOaIbHBIM
CpeIcTBaM KOMMYHUKAIIMM, CTalld OecTceliepaMu W TEper3/laBajich B pasHBIX ropojax Poccum
necsiTku pas. OHU BOCTpEOOBAHBI M CETOHS.

Jls moBceTHEBHOTO OOIICHHS, 0COOEHHO MPHU YCTAaHOBJICHWHM KOHTAKTa, CYIIECTBYIOT MpaBHia
XOpOIIEro TOHA, COOMIOAATH KOTOPBIE IENEeCOOOpa3HO KaXJAOMY, MOTOMY YTO OHHM OTHOCATCS K
dopmanbHOMY (T. €. 00s3aTenbHOMY) 3THKETY. Cpei HUX BBIICIIUM HauboJjiee paclpoCTpaHCHHBIC U
CYIIIECTBEHHbIC B Hauaje B3auMOJICHCTBUSI.

1. Tlpu mepBOM 3HAKOMCTBE B Hayajie BCTpEYM HEOOXOJMMO YCTAaHOBUTH KOHTAKT IJIa3 U
YIIBIOHYTHCSI.

2. Ecnu 310 N1€710BOM 3TUKET, TO MEPBBIM JIsl IPUBETCTBUS PYKY MOAAET PYKOBOIUTENb UIH TOT,
KTO CTapuie MO BO3pacTy; €ClIM MPOCTO MEKIMYHOCTHBIN, HEQOPMaIIbHBIN KOHTAKT, TO MEPBOM PYKY
0JIaeT BCET/Ia )KCHITUHA — MY>KYHHE, a OH IPH 3TOM 0053aTeIbHO BCTACT.

3. Tlpu oOpameHuu K HE3HAKOMOMY WJIM MajJ03HAaKOMOMY 4YeJIOBEKY, a TaKkKe Ha JI000M
o(HIIHAIBHOM MEPOIPHUITHH CIIEAYeT TOBOPUTH «BbI». JTa (opMa AECMOHCTPHPYET YBAKEHHE K
naptHepy. [lepeiTm Ha «TBI» MOXKET MPEIUIOKHUTH JHOO YEIOBEK cTapiie IO BO3pacry, JHOO
3aHUMAIOIINN 00JIee BEICOKOE TIOJIOKEHUE.

4. Ecnu HYXHO K KOMY-TO OOpaTHTbCS C MPOCHOOH, TO HE PEKOMEHIYyeTCsl NenaTh 3TO IO
TeHaepHOMY (TT0JI0BOMY) MpU3HAKY («KMYKUYHHAY», OKEHINHHA»). JIydiie oOpaTUThCcs K HE3HAKOMOMY
gyenoBeky Oesnmuuno: «[Ipoctute, HEe MOrauM ObI BBIL..», «/3BUHHUTE, TO3BOJILTE MPOUTH» WU
«CxkaxuTe, noxainyicra...». K MOJIOIbIM JIFO5IM MOXKHO OOpaTUThCS CIOBAMH: «JIEBYIIKA», KMOJIOJION
gyenoBek». K 3HaKOMBbIM clieyeT oOpamaThCcsi N0 UMEHU WM J00aBissi OTYECTBO — 3TO 3aBUCUT OT
cutyanuu (HampuMmep, B JCJIOBBIX MIpax HE MPUHATO KCIOJIb30BaTh B OOpAIlCHUH APYr K JIPYTy
OTYECTBO) U OT BO3pacTa OOIIAFOIIIXCS.

5. IlpuBeTcTBHE U TMpOIIaHUE PEKOMEHAYETCS COIMPOBOXKAATH KECTaMHU: IMOAHATON PYKOH,
KMBKOM TOJIOBBI, TIOKJIOHOM. BMmecTe ¢ TeMm cienyeT MOMHHUTh, YTO PYKOIOXAaTHE HE JOJKHO OBITh
U3IIUIIHE CUJIBHBIM, YTOOBI MapTHEP HE UCIBITHIBAT (PU3NUECKOT0 TUCKOM(POPTA, B TO KE BpPEMs OHO
JOJKHO 4yBCTBOBAThCS, a HE ObITh aMOp(dHbIM. Ecian B KoMHAaTe HaXOJUTCS HECKOJBKO YEJIOBEK, TO
MOJaTh PYKY HY>KHO WJIM BCEM, UJIH HUKOMY.

6. IIpuxons ¢ yauisl B J11000€ MOMEINIEHUE, MYKUYHUHBI JOJDKHBI 0053aT€IbHO CHSATH TOJIOBHOM
yoop. JKeHnuHaM He ClieyeT pacKia plBaTh CyMKH Ha 9y»KOM pabodeM CToJie,

7. Ecu BBI XOTUTE MOMPOCHTH HE3HAKOMOTO YeJIOBEKa OKa3aTh BaM KaKYIO-TO YCIYT'y WU JaTh
KaKyro-HUOYIh WH(GOPMAIIHIO, TO CIIEIyeT, CHadajla OOpaTHBIIKNCH, BEKIIMBO TO3I0OPOBATHCSH, a YK
3aTeM IOMPOCUTD 00 yciyre.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Takoro poja npaBuia OUY€Hb MHOTOYHMCIICHHBI, OHU KAacarOTCsl BCEX CTOPOH >KU3HU JIIOJACH U UX
MO>KHO HAWTH MPAKTUYECKHU B JIOOOI KHHUIre MO 3TUKETY, HampuUMep B TakoH, kak: «Bce 00 sTukere.
KHura o HopMax MOBeJICHHS B JIFOOBIX KU3HEHHBIX cUTyanusax» (1995).

OpnnHako 11t AETOBOTO B3aUMOJICHCTBUS U JJI MPEyCeBaHUs TOJIbKO 3HATh U IEMOHCTPUPOBATH
HOPMBI JICIOBOTO ITHKETa HEIOCTaTO4YHO. [loMHMMO HHX 3THKa AENOBBIX OTHOIIEHHH TpeOyeT Takke
COOJIIOICHUS peuesblx HOPpM — KAaK B MEXKIMYHOCTHOM OOIIEHUH, TaK M BO BpeMs JEIOBBIX BCTpEY,
TeneOHHBIX Oecell, COBEIIaHUi, EPEroBOpoB, coOpanuii u mpeszeHTanuid. KyiapTypa moBeneHus B
JETIOBOM OOIICHUH HEMBbICIMMa 0Oe3 COOJIOACHUS TMpaBWI BEepOATHHOTO (CIOBECHOT0) JTHUKETA,
CBS3aHHOTO ¢ (hopMamMu M MaHEpaMH pPEYH, CIOBAPHBIM 3allacoM M C HEBepOaJbHBIMH CUTHAJIAMH,
JEMOHCTPHUPYIOIIMMHU BEKIUBOCTh, 3aHHTEPECOBAHHOCTh, I0OPOKEIAaTeTLHOCTh M KOHTPYIHTHOCTD.

CymecTByrOT ~ MCTOPUYECKH  OTpPaOOTaHHBIE  CTEPEOTHNBI  PEUYCBOM  KYJABTYpHl A
B3aMMOJICHCTBHS. IJTO ClIOBa. «YBakaeMble KoJuieru», «Jlamel u rocmoga», «Y mauu Bam!», «Kemaem
ycnexa», «Kak Bamm aena?», «bmaromapto, Bce HOpManbHO» W T.A. Bce 3Tu mpaBwia ¥ HOPMBI
JOJDKHBI  YYUTHIBATh CYIIECTBYIOIIME TPAAUIMK, 00pa3 JKU3HU JIOACH W CTWIb, NPUHITHIA B
OpraHW3aIiy, HaIIMOHAJIbHBIE 00bIYaN U TPAAUIIHH.

lModymalt u ebinonHu 3adaHue

MNpoaHanuavpynte, kakve npaBuna 3TUKETa He cobniogeHbl B OaHHOW CUTyauumu
BbICOKOMOCTaBMEHHbIM ITMLOM?

OpHaxabl SIBUBLUMCH MO Aerny K BbicokonoctaBneHHomy nuudy, A.C.MNywknH 3actan ero
BansloLWMMCSA Ha AMBaHEe M 3eBaloLWwuM OT ckyku. [py Bxoge noaTta nuuo, pasymeeTcs, U He
nogymaro u3MeHuTb no3y, a korga [NywkuH, nepeaas, YTO ObINO HYXHO, XOTEN yAanuTbCs,
TO MONyYNN NpUKas3aHne NPOU3HECTU IKCIPOMT.

- et Ha nony — YMHbIW Ha AuMBaHe, — CKBO3b 3yObl MrHOBEHHO CKa3san
pasgocafgoBaHHbIN [yLLKMH.
- Hy, 4to Xe TyT OoCTpoymHOro, — BO3pa3una ocoba, — AEeTU Ha Nosny, YMHbIN Ha

ansaHe. NoHATb He mory. XKgan ot Tebsa 6onbLuero.

MywkuH monyan. Ocoba, NOBTOPSAS HECKONbKO pa3 dpasy u nepemellas crnoru, gowuna,
HakoHel, OO0 Takoro peaynbTaTta: «[eTMHa MONOoyMHbIA Ha AMBaHe», WU, pasyMeeTcs,
HeMeaneHHO U C HerogoBaHuem otnyctuna lMyLwkunHa.

B npouecce B3anmogencteusa ¢ Apyrumun noabMy CKnagbiBaeTcs penytauus, pestome
KaXkgoro u3 y4acTHUKOB OOLLEeHUS.

Penymayus (ot ¢p. , OT 1aT. — 00yMBIBaHKE, Pa3MBIIILUICHHE) — CO3/aBIIceCs 00Ice MHEHHE
0 JIOCTOMHCTBAX WJIM HEJJOCTATKaX KOro-Jmoo, 4ero-iubo, oouiecTBeHHas onieHka. Penome (ot dp. ) —
penyTanus, yCTaHOBHUBILIEECS MHEHHE O KOM-JIMOO WK O YeM-JIn0o0.

[Tytu hopmupoBaHus peryTanuy ObIBAIOT pasHble. [lo3umuseHulii nyms MPEANONaraeT BHICOKYIO
JUYHOCTHYIO  KOHKYPEHTOCIIOCOOHOCTh,  XapU3MaTW4EeCKUH  TOTEHLHAN,  IIeJICHANPaBICHHOE
COBEpPILEHCTBOBAHHE CBOETO JIOCTOMHCTBA, HPABCTBEHHOE MPAKTUYECKOE MOBEACHUE U 00pa3 )KHU3HHU, B
OCHOBE KOTOpOTO JI€KaT MOpajbHbIE IIEHHOCTH, YTO, KaK MpPaBMUJIO, MOPOXKIAET OOILIECTBEHHOE
npu3HaHue. HeeamusHulii nyms — 3TO MOJIXATUMaX U YTOJHUYECTBO C IEIIbI0 MOIYUYEHUS MOIEPKKU
JFOJICH, MPUOMIKEHHBIX K BiIacTH (HaYaJbHMKOB M MX 3aMOB), WJIM MCKYCCTBO MaHUIYJIUPOBAaHUS,
MO3BOJISIIONIEE CO3/IaTh B IJ1a3aX OOLIECTBEHHOCTH HEOOXOAMMBIC WILTIO3UH M, KaK TOBOPAT B HApOJE,
«IYCTHTh TBUIb B TJa3a» M OKCIUTyaTUPOBATh YEIOBEYECKUE ICHXOJOTMYECKHe OCOOCHHOCTH W
cnaboctu (Takue, Kak alTqYHOCTh, CIaJ0CTPACTHE, 3aBUCTh, ciadasi BOJIS U 1Ip.), a TAKKe BIIaJICHUE pa3-
HOOOPa3HBIMU «TPSA3HBIMH TEXHOJIOTHSIMH», HAmpuUMep TAaKHUMH, Kak ICHXOJOTMYEeCKUil Teppop,
IIaHTAX, HHTPUTAHCTBO M BpaHbe. [lepednciieHHbIe MprUeMbl, a TakXKe CUCTeMa IEHHOCTEH, HUYero He
NPUHUMAIOIIAs BO BHUMAaHHE, CONPOBOXKAAIOMIASICSI B COBPEMEHHOM IMpPaKTHKE OOIMIEHHs, 0COOCHHO
JIETIOBOTO, XOJIOJHBIM pacueToM, BBIXOIAT 3a TIPEACTbl CIOXHBIIUXCS B HalleM OOIIECTBe
HPaBCTBEHHO-ITUYECKUX HOPM, a IOPOU M JICHCTBYIOMIETO 3aKOHOAATEIIbCTRA.

B To ke Bpemst ecTh U Apyrue npuMepsl. M3BecTHO, YTO MPOAYKIHS (PUPM, IMEIOLIIX BBICOKYIO
peIIyTanuio, CTOMT BO BCEM MHPE JIOPOKE UMEHHO TI0 MPHYMHE MOJIOKHUTEIHHOTO peHoMme. C uem 3To
cszaHo? Ilpexnae Bcero, ¢ rapaHTueil Haae)KHOCTH TpoAyKiuu. OHa, ClIeI0BaTENbHO, HE TOJBKO
YIIOBJIETBOPSICT T€ WM HMHBIE MOTPEOHOCTH JIO/EH, HO M COOTBETCTBYET TpeOOBaHHMAM KadyecTBa,



CepBHUCa U APYIHM XapaKTepUCTHKaM. JTO TpeOyeT ropaso Oosbiie (UHAHCOBBIX BIOKEHHUH, PYroro
YPOBHSI KOMIIETEHTHOCTH ¥ OTBETCTBEHHOCTH. YTOOBI COXpaHATh MMU/K OPTaHU3aINH, €€ MPOIYKIIUU
WIH YCIIYT, HEOOXOAMMO BKJIA/IBIBATh JJOMOJHUTEIBHbBIE CPE/ICTBA: B HOBBIE TEXHOJIOTHH, B Pa3BUTHE U
oOy4yeHHE TIepcoHaslla, B MAapKETUHTOBBIE MCCIEIOBAaHUS, B pekiamMy H OpeHna, B OusHec-
KOMMYHHUKAIIMM U UMHJDK, T. €. BO BCE TO, YTO BJIMAET HA PEIyTALMI0 U MO3BOJISIET YIPABJATH €IO.
CnenoBatenbHO, pemyTanus — 3TO JOPOro€ YAOBOJBCTBHE, HO 3aTO YEJOBEK, IOJB3YIOLIMICS
yclayraMu TakoW (UpMBI, yBEpeH, 4TO €0 OyIyT COOJIIOJIeHbl BCE YCIOBMS, TapaHTHPOBaHHbIC
opranuzaiueil. CoOirofieHre 3TUX YCIOBUN U SIBIISETCS HPAaBCTBEHHOM LIEHHOCTHIO, TOM MOpabIo,
KOTOPOH MpHUBEp)KEHA Ta WIKM MHAas KOPIOPATUBHAs KyJIbTYpa, a €€ UCTOKU 3aKJIJbIBAIOTCS Y JIIOJCH,
OyayluX JeOBBIX TAPTHEPOB, B JETCTBE U IOHOILIECTBE.

HecMmoTps Ha npuBeIeHHbIE TPUMEPHI, B IOCJIEAHUE 01kl OCHOBOM JEJIOBBIX, a HOPOW U JIMUHBIX
YeJI0BEYECKMX OTHOLIEHWH, K COYKaJIECHHIO, Bce OOJbIle CTAHOBITCA HE B3aUMOIIOMOIb U JEJIOBOE
[ApTHEPCTBO, HE COTPYAHUYECTBO M YECTHOE CONEPHUYECTBO, A JIEHBI'H, BJIACTh M CBSA3HM M, KaK
CIIEJICTBHE, POXKJEHHWE W Pa3BUTHE SrOM3Ma B MEXKJIMYHOCTHBIX OTHOIICHMSX M B Kapbepe. Ilopoit
CO3/aeTcsl BIEYATICHHE, YTO OOIECTBO «PACCTaBJICHHBIX JIOKTEH» M «OeNbIX BOPOTHUYKOB» HE
3ajaeTcst 0oJIbLIE BOIPOCOM O TOJb3€ HPABCTBEHHOCTH W MOpPAJIM, NCUXOJOTMYECKH KOPPEKTHBIX
JIEJIOBBIX U MEKJIMYHOCTHBIX OTHOIICHHUSX.

Takas curyanus TpeOyeT ykKe akTUBHOTO BMEILIATEIbCTBA CO CTOPOHBI OOLIECTBA, rOCY1apCTBa,
BCEX €r0 COLMAaJIbHBIX MHCTUTYTOB, B TOM 4YHCJIE OOpa30BATENbHBIX YUPEKICHHI: ILIKOJ, JIMIIEEB,
BY30B. Mosojple JIIOIU JTOJIKHBl HAay4MTbhCS I'apMOHU3MPOBATH CBOM OTHOIIEHUS C OKPY)KAIOIIUM
MHUPOM U HAYMHATH HAJO0 C OOy4YEHHsS MEXKIMYHOCTHBIM OTHOIIEHUSM, B OCHOBE KOTOPBIX JIEKaT
MOpaJIbHbIE HOPMBI U LIEHHOCTU. OCBOEHME CIIELMAJIbHBIX TPAaBUJI U KOMMYHUKATUBHBIX HOPM, TEXHHUK
U TEXHOJOTUH 3(PPEKTUBHOTO B3aUMOJICHCTBHS, KOHCTPYKTUBHOTO CTHJISI MApTHEPCKUX OTHOIICHHUH,
pa3yMHOr0 IPHUHATUS HPABCTBEHHBIX PELICHWM, B3aMMOINOHMMAHMS — BOT HEMOJHBINA IE€pEYEHb
OCHOBHBIX  JJIEMEHTOB KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH, Oa3upymOIIEHCs Ha  BBICOKHX
HPABCTBEHHBIX IPUHLUIAX U HOpMaX.

Hayuuth nepeyucieHHbIM YMEHHUSIM W HaBblKaM MOXHO TOJBKO B YCJIOBMSAX OpraHU3alluu
IPAKTUYECKOM JESITENbHOCTH, a B Y4eOHOM 3aBEAEHUM — B YCIOBHUSX HIPbl, C IIOMOIIbIO
MOJIENIUPOBAHUS KU3HEHHBIX CUTYalUH M NPOMIPHIBAHMS MX Ha 3aHATUSAX B PEXKHUME CIEHUAbHBIX
TEXHOJIOTUH, TaK Ha3bIBA€MbIX [ICUXOJIOTHYECKUX HHTEPAKTUBHBIX UTP.

Urpa — cruxuifHplii BocnuTareabHbIH HMHCTUTYT. OHa npuHsIa 3Ty (QYHKIMIO eme 10
MOSIBJICHUSI IIKOJIBI U BBIMIOJHSET €€ 0 cuX nop. Mrpa — He TOJIbKO OTBOJAHON KaHaJ MOJIOJEKHOU
SHEPruM, HO M CTPATETMYECKOE IOBEACHUE C IUIAaHUPYEMbIM pe3yabTaToM. PebGeHok Obu1 Obl
0e3Ha/Ie)KHO OTOPBAH OT COLIMYyMa, €ClIi Obl HE OBLIO UIpPBI, TJI€ OH NIPUOOpETaeT HE TOIBKO YMEHUS U
3HAHMS, HO U CHUCTEMY ILIEHHOCTEW, HaBbIKM OOIIEHMS, PpOJIEBOIO B3aUMOJCHCTBHUS C JAPYTrUMH,
pa3BUBAET MHTEIUIEKTYaJbHbIM U TBOPUYECKUI MMOTEHIIHAIL.

lModymalt u ebinonHu 3adaHue

MonpobynTe OTBETUTbL Ha cnegyoLlme BONPOoChl, NPUYEM MCNONb30BaTh AN OTBETA Ha
KaXkabl BONpoc He 6onee 4yem 25 Cnos:

- Kakoe Bawe camoe 60onbLuoe AOCTMXKEHNE?

- Kakon geHb Obln caMbiM cHACTNIMBbLIM B BaLLEW XU3HU?

- Kakon cambl CMeLLHOM Kypbe3s criydarncsa ¢ Bamu?

- O kakou paboTe Bbl MevTaeTe?

- KakoBa nyu4iuas KHura, KoTopyto Bbl korga-nmbo untanm?

- Kakon yenoBek BbI3bIBaeT y Bac Hambonbluee BOCXULEHNE?

[MpoaHanuanpymnTe UTorn ynpaxHeHusi 1 OTBETbTE: CTOUT I pacKpbiBaTb CBOU fINYHbIE
MbICMN, MeEYTbl, AOCTWUXEHUA W LEHHOCTU Apyrum nogam? Kakue B 3TOM MNO3UTMBHbIE
CTOPOHbI? Kakme y Bac onaceHus OTHOCUTENbHO pe3ynbTaToOB 3TOr0 YNpaXXHeHUs?
PacckasbiBas 0 cebe nogpobHOCTM ApyroMy 4YesioBeKky, Ha Kakme 3TU4eCKne HOpMbl Bbl
paccuuTbiBaeTe?

Ilcuxosoruueckue UI'PbI
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Ilcuxonoruyeckue HUrpbl OTHOCATCA K METOJaM AaKTUBHOIO COLMAIbHO-IICHUXOJIOTHYECKOTO
oOyyenus. B Hacrosimiee Bpemst 3TO OJMH M3 HambOoyiee BOCTPEOOBAHHBIX W JAMHAMHUYHO
Pa3BUBAIOIINXCSI BUJIOB IICUXOJIOTUYECKON pabOThl C MOJIOJICKBIO B CUCTEME OOy4EeHHUsI U JOCYrOBOM
JEATENbHOCTH M C B3POCIBIMHU JIFOJbMH B YCIOBHUAX MOCIEIUITIOMHOTO 00pazoBanus. PazHooOpa3Hbie
TPEHUMHTA U POJIEBBIE UTPHI HAXOAAT LIMPOKOE IPUMEHEHHE ITPU OKAa3aHUM IICUXO0JIOTMUECKON TIOMOIIH,
B MPENOJIaBaHUM TICUXOJOTUU M OOILIEHMs, NPU OpraHu3aluyd padoThl B MOJOJSKHBIX KiIyOax
JNETCKUX O3J0POBUTENBHBIX Jarepsx. IIocKoJbKy NCHXOJOTMYECKUE WUIPbl M TPEHHMHTA I103BOJISIOT
3GPeKTUBHO pemaTh 3aayd 00y4eHUs OOLIEHMIO, Pa3BUTUS KOMMYHHUKATHBHOM KOMIIETEHTHOCTH,
yIpaBiIeHUs] COOCTBEHHBIMU SMOLMOHAIBHBIMUA COCTOSIHUSIMM, CAMOTIO3HAHUEM M CaMOpPa3BUTHEM, a
TaKXKe MOHMMaHUs CJIOB, YyBCTB, JACHCTBUH M IOCTYNKOB JAPYIMX JIIOJEH, MOCTOJBKY OHHM CTallu
BHEIPATHCSL CaMbIMU  Pa3HbIMU  CIELUAJIUCTAMU: ICUXOJOraMM, YUUTENSMH, COLMAJIbHBIMU
pPabOTHUKAMH.

Oco0eHHO BaXHO 00y4aTh OOIICHUIO TOJPOCTKOB, TaK KakK HMEHHO B 3TOM BO3pacTe
aKTyaJlu3UpyeTcsl B3aUMOJCHCTBUE MX JIPYr C JIPYroM MU C B3pOCibIMH JtoabMu. IloTpeOHOCTH B
oOuieHnr 00OCTpeHa, a COLUMAIbHOIO OMbITa HEAOCTATOYHO, MO3TOMY OHO M CTaHOBHUTCA JUISI HUX
CyObEeKTUBHO 3Ha4MMO. M3-3a OTCYTCTBHUSI COLIMAJIBHOTO OIBITA MHOTHE JE€TH HE MMEIOT Pa3BUTHIX
KOMMYHHMKaTHUBHBIX YMEHUH U HaBbIKOB. Kpome Toro, B npouecce oOydeHus: B pexxuMe TPaIUUOHHbIX
TEXHOJIOTUH, KOrjja TOBOPUT B OCHOBHOM YYMTEIb, KOMMYHHUKATUBHbIE U MPE3EHTAI[MOHHBIE HABBIKU
TaK)Ke NMPAKTUUYECKH HE Pa3BUBAIOTCA, YTO MOJATBEPKIAIOT JaHHbIE UCCIIEIOBAHUI: YUEHUK B CPEIHEM
TOBOPUT BCIIyX Iepejl ayAuTopuei He Oojee 2 MUH B JIHb, / 4 B roJ. B TO e BpeMs MUMEHHO
MIOJAPOCTKOBBIM BO3pacT YyBCTBHUTEJEH JUIsI Pa3BUTHUA COOTBETCTBYIOIIMX YMEHMH, a COLMaIbHO-
IICUXOJIOTMYECKHE TPEHUHIU U UTPBl KaK pa3 U SABJSAIOTCA CaMbIMM MEPCHEKTUBHBIMU TEXHOJIOTUSAMU
o0y4eHus: OOIIEHHUIO, B3aUMOJICHCTBUIO M B3aMMOTIOHUMAHUIO.

B mmpokoMm cMbIciie COLMANBHO-TICUXOJOTHYECKOEe 00ydeHHe — 3TO J1000e MHTEpaKTHBHOE
oOy4yeHue, OCYIIECTBIsIEMOE C MCIOJIb30BaHHMEM paboOThl B TIPYNIE WIM B3aUMOJEHCTBUS Tmepen
rpynnoii. OHO BKJIIOYaeT B ceOs LIMPOKOE NPUMEHEHHE HMMTALMOHHBIX HMHTEPAKTUBHBIX HIP,
pOJIEBBIX WUIP, TPEHUHTOB M MMMTALMOHHBIX YIPa)KHEHHWH, pa3bIrpbIBa€MbIX I[apamH, TpoHKamu,
MaJIbIMH IpyIIamMu 4 T. 1.

OcoOeHHO MOMyJsipHbI B MpPAaKTUKEe OOY4YEHHs MOJIPOCTKOB U MOJIOAEXKHU DPa3HOOOpa3HbIE
TPEHUHTH. DTO BBI3BAHO IPEXkIE BCEro TEM, YTO OOJBLIMHCTBO M3 HUX HE TpeOyeT crenualbHBIX
UTPOTEXHUYECKUX YMEHHUI M MPOBOJITCSA B mpezenax Hebospmoro Bpemer (15 — 30 mun). Kpowme
TOTO, TPEHUHT — 3TO 0c00asi pa3HOBUIHOCTh O0yUEHHS Yepe3 HETOCPEICTBEHHOE KIIPOKUBAHUE» U
OCO3HAHHE BO3HMKAIOIIET0 B MEKJIMYHOCTHOM B3aUMOJICHCTBUM OINbITA. YYAacTBYS B TPEHUHIaX U
Urpax, MOJIOJION YeJIOBEK HEMOCPEACTBEHHO CONPUKACAETCS ¢ U3y4aeMoOU peabHOCThIO, MpuoOpeTaeT
KU3HEHHBIM  ONBIT, MOJEIUPYEMBIA B TPYIIIOBOM B3aUMOJEWCTBMM JrOJeH. braromaps
MHOTOKpaTHOMY ITOBTOPEHHIO MHTEHCUBHOTO MEXJINYHOCTHOTO KOHTAKTa U COOCTBEHHOW aKTUBHOCTH
MOJIOJION YeTOBEK M30aBIseTCs OT 3aCTEHYMBOCTU M arpeCCUBHOCTH, pa3BUBACT YBEPEHHOCTD B cele,
o0y4aeTrcsi COTpYAHUYECTBY, HAPTHEPCKUM OTHOLICHUSIM.

UHmepakmueHoe ynpaxHeHue

[ns pasBuTUS BHMMAaTENbHOCTM U HABbLIKOB rPynnoBOro B3avMOAENCTBUS nourpanTte B
urpy «lMywywas MalumHka».

Y4yacTHUKM n3o6pakatoT KnaBmnaTypy «nuyLLien MallnHKn». Tak Kak Konm4ecTBo pebsaT
B rpynne o6bl4HO ropa3go MeHblle KonmyecTBa OykB B andaBuTe, Kaxaomy AOCTaeTcs
Heckonbko OykB. Bepywmii (npy >XenaHum W KTO-TO W3 Y4YaCTHMKOB) OUKTyeT dpasbl,
ocTarbHble Y4aCTHUKUN «nevaTarT» UX: Korga BcTpevaeTcs ux 6yksa, r[pOMKO NPOU3HOCST ee,
NOANPbLIrMBAIOT M XJIOMAKT B NaJoLUN.

«MevyaTb» MOXET MpPOUCXOAUTb  HEMOCPEACTBEHHO BO BPEMSI  MeOJSIEHHOro
NpoOuM3HeceHNs1 pasbl, HO YMNpaXHEHWE NPOXOAUT WHTEpecHee, ecnu cHavana dpasa
NMPOU3HOCKTCS BbICTPO, @ MOTOM YYACTHUKM «MevaTatoT» ee Nno namsaTy.

Mocrne nrpbl MOXXHO OOMEHSITLCSI BNeYaTNEeHUSIMU.

I/IHTepaKTI/IBHLIe HMHUTAIIHOHHBIC TEXHOJOI'MHU



Jns oOyueHHs] OOIIEHUIO TOAPOCTKOB M MOJIOJIC)KM MOTYT OBITh IIHPOKO HCIOJIB30BAHBI
MHTEPAaKTUBHBIC IMUTAIIMOHHBIE UTPHI (MoJenupyeMast (paHTa3uell aBTOPOB UTPHI Cpeia OOUTAaHuUs), B
KOTOPBIX B pE3yJbTaTe HIPOBOTO B3aWMOJICHCTBUS TNPHUHUMAIOTCS PAa3HOOOpPA3HBIC pEIICHUS.
Crnenuduka Takoro poja Urp COCTOMT B TOM, YTO OHHM IOCTPOEHBI Ha OOIIEHUH WIPAIOIIMX, Ha
WH/IMBHUIyaIbHOM M KOJUIEKTUBHOM HPUHATHH PELICHUH B YCIOBHUIX HEOMPEICICHHOCTH, IKCTPEMalb-
HOCTHU U OTCYTCTBHUS MOJHOM nHpopmanuu. Ha 3THX Urpax mpoucXoauT o0ydeHue B3auMOACHCTBUIO,
YMEHUIO BECTH MEPErOBOPBI, BHIPAXKATh U 00OCHOBBIBATH CBOM MBICIIH, CIIYLIaTh cOOECeIHUKA, Ocylle-
CTBJIATh COTPYAHMYECTBO Ha OCHOBE 3()(HEKTUBHOIO M KOHCTPYKTHUBHOrO oOmeHus. OOyueHue
OOIIEHUIO TPOUCXOJUT UMEHHO 32 CUET MHOTOKPATHOI'O MMOBTOPEHUS TEXHOJIOT UM, IJIe MOAECTUPYIOTCS
nporecc oOmeHa uH(popMalued, B3aUMOAEHCTBUS, BOCIPHUATUS M TMOHUMAaHMA, a Takxke
OCYIIECTBIISAIOTCS IPYIIIOBbIE U MEXTPYIIIOBbIE JUCKYCCHHU.

Oco0eHHOCTH UIMUTAI[IOHHBIX UTP.

1. B uMuTaAIMOHHBIX UIPax OOBIYHO HET MOJENH COLMATIBHO-3KOHOMUYECKOH Cpeibl, HE ONUCaH
TPY/A KOHKPETHBIX PAaOOTHHKOB, HE JAIOTCS MOJIPOOHBIC MHCTPYKIHH ISl MMOBEACHUS W TPUHATHUS
pELICHU.

2. B WMHTaMOHHBIX Wrpax HMHTHUPYIOTCS JIMIIbL HEKOTOpPBIC XO3SHCTBEHHBIC, IPABOBBIC,
OKOHOMHYECKUE,  JKOJIOTHYCCKHE,  COIMAIBbHO-TICUXOJIOTUYCCKHE  MPUHIUMBI  (TEXHOJIOTHH),
ONIPEJIEIAIONIME TOBEACHNE JIFOJIECH U UX JICUCTBUM, IPUUYEM 3a4aCTyIO B SKCTPEMAJIbHBIX CUTYalUsX.

3. IMuTanmMoOHHBIE WUTPHI MPENOJIAraloT JIMIIb OMUCAaHUE CPEIbl, TPUYEeM OCOOEHHOCTH 3TOM
Cpeabl 3HAKOMBI MTPAIOLIMM B OCHOBHOM <IIOHACIBILIKE», YTO JeNaeT aHaiu3 uHpopMmaruu Oosee
CITOKHBIM.

4. O0mast ieJb BCEro HTPOBOTO KOJIJIEKTHBA M3HAYANBLHO HE 3a/laHa.

5. PemeHuss nmpuHUMAalOTCS KOJUIEKTHBHO, HO, KaK MpPaBUJIO, Ha OCHOBE IMpEIBAPUTEIbHOMN
BBIPAa0OTKM  WHAMBHUJIYaJIbHBIX  PELICHUH, B  YCIOBUAX  HEONPENECNCHHOCTH  HH(POpMALUH
(HemocTaTo4Hask KOMIIETEHTHOCTh OOJIBIIMHCTBA YYAaCTHUKOB M HEMOJHas MHpopmaius o6 oObekTe
aHajIM3a).

6. rpoBele mpoueaypsl, 3aJI0’KEHHbIE B CLIEHApUH, MOTYT ObITh PEaM30BaHbI MPAKTHUUYECKH IO
aHAJIOTHH Ha APYruX oObekTax (Hampumep, mojet Ha JIyHy Wi MpOMCIIECTBHE B MYCTHIHE), IPUYEM
CaMbIX Pa3JIMYHBIX 110 CTPYKTYpE, LIEJIEBOMY Ha3HAUEHHIO U IIOCTABJIEHHBIM 337a4aM.

7. T'maBHas yueOHas LleJb MUMUTALMOHHON WIPBl COCTOMUT B TOM, YTOObI YYaCTHUKU B XOJ€
UTPOBBIX JICHCTBHI CaMOCTOSATEIBHO OCO3HABAJIM CMBICI U IIEJIeCO00pa3HOCTh KOJUIGKTUBHOM
NeSTeNbHOCTH, COTPYIHHYECTBA, TOMCKA KOMIIPOMHUCCA UJIH KOHCEHCYCA.

8. MmuTanuoHHBIE WHTEPAKTUBHBIC WIPHl OCYIIECTBISIOTCS B JKECTKOM pErJIaMEHTE H II0
BpPEMEHH HETPOI0JDKUTENbHBI (He OoJiee yaca).

9. B UMHUTAIMOHHBIX UTpax, KaK MPaBHJIO, OTCYTCTBYIOT aJIbTEPHATHBBL. YYaCTHUKHU JTOJIKHBI
JeWCTBOBATh JIMIIb B MPEUIOKEHHBIX BapHaHTaX, CTPOTO COOJIOAas HOPMBI M TpaBUjla, HUYETO HE
PUIYMBIBAst CAMH.

10. B Takoro ponma wurpax KOH(IMKTHas CHUTyallus BO3HHMKAeT WH3-3a HAJIMYUS DPa3HBIX
NoTpeOHOCTEH U Pa3HbIX MHEHUH.

11. DTy urpsl XOTS ¥ CTPOSATCS Ha B3aUMOJIEHUCTBHH, B TO K€ BpeMsi HE 00y4aroT OOIICHUIO U
KOJIJICKTUBHOMY MPUHATHIO PELICHUHA. YUAaCTHUKHM WIPbl BOCIPOM3BOJIAT MUMEIOIIUICS Yy HUX OIBIT
oO11IeHus, MOPOH HeraTUBHBIH.

12. IMuTaniMoHHbIE UTPBI MOTYT UMETh KaK CaMOCTOSITENbHOE 3HaU€HHE, TaK U UCII0JIb30BaThCs
B KaueCTBE TEXHOJOTHM «IIOTPYKEHUS» JUIsl PACKPENOLIEHNUs] YYaCTHUKOB M OINpEeNeNIeHUs JIHJIEPOB,
HarpuMep, Ha JeJOBbIX UTPAX.

M3 Bcero Cka3aHHOIO MOYKHO CJHeJIaThb BBIBOA O TOM, YTO UMUMAUUOHHBIE UZPbL -— 3TO
yueOHbIE U pa3zeusaioujue UHMEPAKMUBHbIE UZPbl, CO3IAOIINE YCIOBUSA A B3aHUMOJAEHCTBHUS U
KOJUJICKTUBHOT'O NPUHATHS PELIEHUH Ha OCHOBE MHAMBHIyaIbHBIX I10JXO0/I0B.

lModymalt u ebinonHu 3adaHue

Addurpmaunmn ABRSOTCA NOME3HON TEXHUKOM «MPOrpaMMMpOBaHUS» CBOEr0 CO3HAHUS.
Cwmbicn MeToda 3akroyaeTcs B Co3gaHun U perynsipHoM NoBTOPEHUU HEKOEro MO3UTUBHOIO
yTBepxaeHunda. Odopmute acdbcdmpmaumm B BUAE KapTOYEK UM 3acTaBoOK Ha pabovem ctone
KomnbtoTepa. MNpumepsbl yTBEPXXOEHUN:

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



- A ycnewHbIn KOMMYHUKaTOP.

- A1 HamepeH peanu3oBaTb CBOM CMOCOBHOCTU N BO3MOXHOCTM.

- Moe obueHure ¢ niogbmMn CTaHOBUTCA BCE NydLLe.

- Y MeHS nosBnATCA HOBbIE APY3bSl.

- Kaxxabli HOBbIW YenoBeK — 3TO ABEPb, OTKPbIBAOLLLAA MHE BO3MOXHOCTb Y3HaTb €ro u
nposiBUTL cebs.

- Heckonbko nNPOCTbIX TEXHWK KOHCTPYKTUBHONO B3aMMOAEWCTBUS MOMOryT MHE
YNyYLWNTb MOU KOHTaKTbI.

PosieBbie urpbl

PosieBbie urpsl ocHoBaHbl Ha 00y4daroeM 3¢ exkre COBMECTHbIX AeHCTBUI. C MCUX0I0rn4ecKoi
TOYKHM 3pEHHUS COJAEPKAHHEM pOJIEBOW UIPBl SIBISIOTCS OMHOWIEHUA Mexucoy 00bmu (CUCTEMA
«J4ETOBEK—UCIIOBEK»), OCYIIECTBIIEMbIE Yepe3 JCHCTBUSA ¢ MpeaMeTaMu. ECIH B HIpOBOM
NeSITeIbHOCTH aKIIEHT JIeJIaeTcsl Ha 00IeHe, TO B POJIEBOI Urpe MpeodiaatoT B3aMMOOTHOILICHUSI.

MeXIMYHOCTHBII  YpOBEHb OOINEHHUS COYETAeTCs B POJICBOM WIpe ¢  DIIEMEHTaMH
BHYTPHWJIMYHOCTHOI'O YpOBHs. B 11e110M poseBast urpa HailesieHa Ha BHYTPWIMYHOCTHbBIE U3MEHEHUS U
CaMOKOPPEKIHIO.

OtmeuenHas crenn(uKa poIeBOM UTPHI TO3BOJISIET IPUMEHSTH €€ B MICUXOTEPANEBTUIECKUX U
JUYHOCTHBIX TPEHMHTaX AJIs MoJioJiexku. PoneBast Urpa MOKET MCIOJb30BaThCS TAKXKE B 00ydarommx
U pazBuBarOIuX Hessix. OOBIYHO €e coAep)KaHUeM CTAaHOBUTCS JII00as KUTEHWCKas CHTyalus, a urpa
HanpaBJIeHa Ha pPa3BUTHE YMEHHUS B3aUMOJICHCTBOBATh C JPYrUMH Jr0AbMU. PoneBast urpa — crnoco6
pacIIMpeHMsl OIbITa YYACTHUKOB IOCPEACTBOM IIPEABSIBICHNS UM HEOKUJAHHON CUTYyallH, B KOTOPOH
npeaaraeTcsi npuname nozuyuto (pois) Ko20-1ubo u3 yuacmHuKosé M 3aTeM BhIPadOTaTh CHoOCoO,
KOTOPBIN TIO3BOJIUT PUBECTH ITY CUTYALUIO K IOCTOWHOMY 3aBepIICHHIO (Mrpa).

Camblii u3BeCTHBIM pa3paboTyuk Teopuu poseir J[x. MopeHo mmcan, 4to cioBo  (poJb)
HPOUCXOAUT OT JIATUHCKOTO (HEOOJBIIOE KOJECO WM KPYyrioe OpeBHO), KOTOPOE MO3/HEE CTANIO 03-
HayaTh CKPYYEHHBIH B TpyOOUKy JIMCT OyMaru, Ha KOTOPOM 3alMCBhIBAJIM CJIOBA MbEC JUI aKTEpPOB.
JInme B XVI — XVII BB. ¢IIOBO «pOJib» CTAJI0O O3HAYATh UTPY aKTEPOB.

[Tonstue «ponepas urpa» Bnepsble nosiBuiIoch B XX B. [IpoTOTHI CUTYalIMOHHO-POJIEBBIX UTP
— WMIPOBHU3UPOBAHHBIC JpaMaTHYECKHUE WTPHl HA 3aJlaHHYI0 TeMy, pa3paboranneie B 1946 r. Jx.
Mopeno. B nauyane XX B. OH ONHUCBHIBaJI POJIEBBIE UTPHI C JIETBbMHU B TOpoJckux caaax Benbsl. C
cepemuubl 1950-x rT. mpuMenenune posieBbix urp B CLIA mommio aByms mytsimu. [lepBbrii myte —
HCIIOJIb30BAHNE B IICUXOTEPANH, BKJIKOYasi IPYIIIbI JMYHOCTHOTO POCTA, COLUUOMETPHIO, IICUXOApaMy,
relTalbTTEPANNIo, a TaAKXKe TPYIIbI BCTped. BTopoit myTh — TPEeHUHTOBbIE TPYIIIEL, 331a4a KOTOPBIX
— CaMOpa3BUTHE M CaMOCOBEPIICHCTBOBAHME, a HE IICUXOTepanus. TpEeHHHIOBbIE TI'PYNIBI CIO-
COOCTBYIOT Pa3BUTHIO B JIIOASX JUAEPCKUX HABBIKOB, OTPAOOTKE MPABUIBLHOIO MOBEIEHUS B OOJIBIINX
U MaJbIX TpYIINax, KOHCTPYKTUBHOMY B3aUMOJCHCTBHUIO, pa3pelICHHIO KOH(IMKTOB B TpyMIax,
(bopMHUPOBAHMIO aAEKBATHOTO CAMOBOCTIPUSTHS U BOCIIPUSATHUS IPYTHUX.

CrenanucTbl IO POJIEBBIM UI'PaM OTMEYAIOT, YTO Takas Urpa AAeT BO3MOXHOCTH IPOSIBUTH
MHIUBUAYAIBHOCTh KaXKA0I0 YUaCTHHUKA, Er0 TBOPYECKHE BO3MOKHOCTH, Pa3BUBAET YMEHHUE «BXOJUTh
B IOJIOXKEHHUE JAPYrMX», JIydlle MOHMMATh WX IMO3ULMUU W YyBCTBA, & TAKXKE CO3JACT YCJIOBHS I
JYYIIEr0 OCMBICIEHUSI HOPM U MpaBWJI NOBEACHUS M OOLIEHHs. JTO, B CBOIO OuUepeilb, CIOCOOCTBYET
OCO3HAHMIO 3HAYMMOCTH COLIMAIBbHO-IICUXOJOTHYECKUX (DaKTOPOB NMPH B3aMMOAEHCTBUH C APYTMMHU
moapMu. Kpome Ttoro, mnpuoOperaercss BaXHbBIH COLMAIBHO-IICUXOJOTHYECKUH ONBIT OoJiee
OOBEKTHBHOIO aHalM3a IIOBEAECHUS KaK CBOEro COOCTBEHHOIO, TaK M JpYruX, pa3BUBaeTCA
IICUXOJIOrMYECKasi KOMIIETCHTHOCTD Y€JI0BEKa.

Ponu kaxaoro y4actHuka (B COOTBETCTBHM C OOINUMH YCIOBHSIMH POJICBOW HUIPBI) MOTYT
IPUBECTH 00y4aeMBbIX K KHBOM JTUCKYCCHH, OCOOEHHO KOTJa KaXKJblil BXUBAECTCS B POJIb, @ HE IPOCTO
UCIIOJIHSET POJIEBbIE O0S3aHHOCTH. Y IPAXKHEHUS MO3BOJISIOT pa3BUBAaTh KOMMYHUKATUBHbIE HABBIKH.

Kak u B n1060# UrpoBOi TEXHOJOTMH, YJACTHUKOB POJIEBOM MIPbl 3HAKOMSAT C CUTyalueH, a
3aTeM IpeJylararT paclpeaeauTb MeX Iy co00il ee poiH.

Kax npaBuio, BO3MOHO J1Ba BapyuaHTa paclpeaeiICHUs pPOJICH:



1) ponu pacnpenenstoTcss MEXIy HEKOTOPBIMU YYaCTHHKAaMH, a OCTaJbHbIC, HE IMOJYYMBIINE
poJIei, CTaHOBSTCS AKTHBHBIMH 3PHUTEISMHU, HAOMIOJATEISIMHU WM BBIIOJIHSIOT (YHKUIMH apOuTpa,
3aMUChIBasi 0COOCHHOCTH MOBEJICHHS UTPAIOIINX U 3aTeM OIICHUBAs €T0 MOCIIEICTBHS,

2) YYaCTHUKM aHalM3a pOJICBOM CHUTyallud pa30OMBAIOTCA Ha HEOOJBIINE TPYIIIBI
€IMHOMBIIIJICHHUKOB, U KaX/1asi Tpyria OepeT Ha ce0sl poJIb OTACIBHOrO NI, YIaCTHUKA CUTYaIUH.

K 0CHOBHBIM XapakTepUCTHKaM POJIEBBIX UTP OTHOCST:

- Hanm4ue oOmIe e y BCEro UTPOBOT0 KOJIIEKTUBA;

- HaJTM4Ke posiei U uX B3aUMO/ICICTBHE,;

- paznuyue 1enel yYacCTHUKOB UTPbl, UCTIONMHSIIOIIMX Pa3HbIE POJIH;

- HaJIM4YKe TPYIMIOBOTO OLIEHUBAHUS MOBEACHUS YYaCTHUKOB UTPHI;

- HaJIM4Ke yIpaBiIsieMOro SMOIMOHAIBHOTO HAMPSHKEHHUS.

B npaktuke 00ydeHHs] MOJPOCTKOB U MOJIOABIX JIFOJIEH MHOTa UCTIOIb3YETCs OUEHb MOXO0XKHUI
Ha POJIEBbIE UTPBI METOJ| «pa3birPhIBaHUE CUTYAIMil B poiisix». OJHAKO 3TH METOJbI XOTS U UMEIOT
MEX]Ty COOOH MHOTO 00IIero, BCe ke BeChMa CYIIECTBEHHO Pa3INYaloTcs. Tak, MPH «pasviepbléaHuu
cumyayutl 8 poasax» y4aCTHUKU UCHOTHAIOM POJib MAK, KAK CAMU CHUMAIOM HYHCHLIM, AIMIIPOBU3UPYS
coJepkaHue creHapusa. Takas wWrpa Beaercss 0e3 TNpenBapUTEIbHON TOATOTOBKH, €€ Ha3bIBAIOT
cnonmannou. Pony OOBIYHO pacIpeNeNsIIoTCsl CO3HATEeNFHO W 0 OO0IIEMY COTJIACHIO YYAaCTHHKOB
urpbl. OCHOBHAS 3a/1a4a «Pa3bITPHIBAHMS CUTYAI[UH B POJISIX» —. MPOSBUTH TBOPUYECKUE CIIOCOOHOCTH
K peIeHUI0 MmpoOieMbl, K UMIpOBU3aNuu B mMoBeAcHHH. OOBIYHO HA TaKUX HWTPOBBIX 3aHITHIX
oOy4yaeMble WTpAIOT WM caMHUX ce0s, JEeMOHCTPUPYS CBOI CTWIIb, IIEHHOCTH, KOMIETEHTHOCTB,
AMOLMOHATBHYIO KYJIbTYPY, WU TOJPAXKAIOT KOMY-TO U3 TE€X, KOT'O XOPOIIO 3HAOT.

[Ipu oOCyxaeHUU pe3ylbTaTOB TaKOW WIphl MPENoJaBaTelb MOXET pelaTh He TOJBKO
oOpa3oBaTenbHbIE, HO U PA3BUBAIOIIME 33Jaud, OCYIIECTBISAS KOPPEKLHUIO JTUYHOCTH 00ydaemoro, a
Tak)Ke MPOAHATU3UPOBATh, KaK BOSHUKAIOT U PA3BUBAIOTCS BCE TMHAMHUYECKHE TPYINOBBIC MPOIECCHI:
HOPMOOOpPa30BaHKe, TPYIIOBOE NaBlIeHNE U KOHPOPMHU3M, JTHUIEPCTBO U PYKOBOJICTBO.

B otnuune oT «pa3pIrpbIBaHUSI CUTYAIlUi B POJISIX» B POJIEBOM UIpE YUACTHUKY aHATH3UPYEMO
CUTYaIH, HAPAly C €€ OTNHCAHUEM, BBIIACTCS UHCMPYKYUS, 8 KOMOPOLL NPEONUCaHo, KaKk 6eCmu c800
pONb, KaKOW CTpaTerMd MpUIIEPKUBAThCA, Kakoil XxapakTep u300paxarh, KaK OIICHMBATh
CIIOXKHBIIIYIOCS CHUTYaIlMIO, KaKhe€ HHTEpechl OTCTauBaThb M Kakue IeNu JocTurarb. Takas wurpa
HA3bIBACTCS crodxcemuol Win cyenapHou. Cro)keTHasi UTpa HalpaBlieHa HAa POXUBAaHUE U aHAIIU3 THU-
NUYHBIX TpoOseM B3amMojneicTBuia. C ee TOMOIIBI0 YYaCTHHKH WIPHl OCBAaMBAIOT HOBEIE,
HEMPUBBIYHBIC s ce0s, HO AP (HEKTUBHBIE MOJIEH TIOBEICHHMS.

WHCTpyKIIUST K pOJIEBOM HMI'pe AETAIBHO MPONKCHIBACT BCE ACMEKTHl CUTYallMd, HO HE CTABUT
KECTKUX TPAHUI], TMPEHATCTBYIONIMX YYaCTHHKAM CBITPaThb CBOM POJIM B COOTBETCTBHH C HX
COOCTBEHHBIMH TIPE/ICTABJICHUSIMH O TOM, KaK HEOOXOIMMO JICHCTBOBATH B TAKHMX CIydasX.

TakuMm oOpa3oM, posiesvie ucpvt — 3mo uzpvl O 3A0AHHOMY CUEHAPUIo, KOTOPbId TpeOyeT He
TOJIPKO 3HAaKOMCTBa C MaTEpUAJIOM CHUTYallMd, HO U BXOXKICHHUS B 3aJaHHBIA 00pa3, T.e. B KaKOU-TO
CTENEHH Jake MEePEeBOIUIOLICHHUS, aKTepcKoro macrepcrBa. OIHAKO 3ajaya, K PEIIeHHI0 KOTOPOi
CTPEMSTCS WIEHbl TPYNIBbl, Y4acTBYIOUIME B POJEBOW WIpE, — CO30aHue MoOOenu hnoedeHus,
XapaKTepHOTO B TMOBCEIHEBHOW JKWU3HU NJIS PEATbHBIX JIOACH, MOSTOMY UMEHHO TOBEJIEHHUE, a He
IPOCTO MPOSIBICHUE TAJAHTOB YYaCTHUKOB 3aTEM CTAaHOBUTCS OCHOBOM MOCIEAYIOMIEH TUCKYCCHUH.
['pynmna nomxHa HaOMIOAATH 32 COAEPIKAaHUEM KaK0# pas3bIirpbiBaeMoi clieHbl. [IpourpsiBanue posneit
MOeT OBITh NPUSTHBIM CPEJICTBOM MJis MOJIyY€HHsS MHOTHX HOBBIX HaBBIKOB. PoseBble HIpbI
MOMOTAIOT Y4aCTHUKaM CTaTh 00Jiee BOCIPUUMYUBBIMU K YyBCTBaM JPYTHX.

PoneBbie wurpel mpoBomsTcs MO0 B ¢opme cosewanus, b0 B ¢GopMe CBOOOIHO
Pa3BUBAIOIIETOCS POJIEBOTO OOIICHUS] — Ouanoea MEXAYy y4YacTHUKaMH. B 3akioueHue 3aHATUs
0OCY)KIal0T UTOT M XOJ PeIIeHus mpooiemMbl (KOH(IMKTA), OICHUBAIOT TOBEICHUE B JTAHHOW CHUTY-
aluy KaXJ0ro U3 €€ yYaCTHUKOB, €ro MPOIyKTUBHOCTb. [IpH 3TOM HauMHAIOT JUCKYCCHUIO «3PUTEIH»,
a 3aKaHYMBAET — TIEJAror, Jejas KpUTHYECKUi pa30op UTOTOB POJIEBOTO OOIIEHUs, OTMEUas Hey1aun
U JOCTHKCHHSL.

Hab6mrogenust Mmoryt ctath 0osiee 2pPeKkTuBHBIMH, €ciii OyIyT CAENaHbl 610e03anucu POIEBON
UTPBI U UCTIOJIB30BaHBI ISl oOecneueHrsi 00paTHOW CBSI3M, a TaKKe Ul KOHCYJIBTUPOBaHUS. MeTon
POJIEBBIX UTP MO3BOJSIET MOJIOJBIM JIFOJISIM «NOXOOUMb 8 YYHCUX OOMUHKAX», TIOCMOTPETh Ha ceOs u
CBOETO «T'€pOsI», YbIO POJIb OH UCIIOJHSET, KaKk OBl CO CTOPOHBI, TOCTUTaTh B3aHMOTIOHUMAaHHS.
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PoneBas wrpa wucnonp3yercs KaK CaMOCTOSITENIbHAs TEXHOJOTUs OOydeHus, TaKk U B
KOMMYHUKATUBHBIX TPEHUHIax, HAIPAaBJICHHBIX HA Pa3BUTHE HABBIKOB  MEXKJIMYHOCTHOIO
B3aMMO/ICHCTBUS. YYACTHUKH 3aHATHS CTAHOBATCS OYEBUIIIAMH TOTO, KaK U KaKUM 00pa3oM KaxKIbIi
U3 HUX 61usiem Ha Opy2ux, KakoBa MPHU 3TOM poJib COBMECHHOU 0esimelbHOCmU 1 €€ COJIEp KaHue, KaKk
cUTyalus B 1eJOM (T.e. TUHAMHKA B3aMMOOTHOILICHUI WM JCUCTBUH) yIPaBIISET MOBEJICHUEM OT-
JeNbHBIX 00y4aeMbIX U BCEH TPYIITIHI.

NHmepakmuegHoe ynpaxHeHue

PasgenuBLlumch Ha rpynnbl No 5-7 4enoBek, BbINOMHUTE NPeANoXeHHbIe HUXe 3aaHuns,
a 3aTem nybnu4yHO npeactaBbTe pe3ynbTaTthl, 0OOCHOBbLIBAA N apryMeHTUpYys Ux.

1. CounHUTE pekoMeHaaunn K AenCTBUSM:

- KaK BbIKOBbIpMBaTb U3IOM 13 BYNOYKY;

- KaK BbIMbITb CIOHa.

2. MNogymante n pewunTe, Kakme AecATb 06s3aTenbHbIX NPeaMeTOB AOMKEH U3YyUnUTb
CTYOEHT, NOCTYNUBLUUI Ha HOBbIN haKyrbTeT, KOTOPbIA Ha3biBAETCS:

- (hakynbTeT opexoapodbunbHOro obopyaoBaHus;

- BapxaHocTpouTenbHbIN (hakynbTeT;

- (bakynbTeT gerycrauum KOHAUTEPCKOM NPOaYKLUMN.

TpeHUHr KOMMYHHMKATUBHON KOMIIETEHTHOCTH

TexHonoruM, UCHOIb3yEMBIE B COBPEMEHHOM KOMMYHMKAaTUBHOM TPEHHMHIE, BKJIIOYAIOT
CTaHAAPTHBIN HA0OP METOJIOB AKTUBHOTO OOYUEHUSI:

ungopmayus, cooouenue, MUHU-1eKYUs;

CMPYKMYPUPOSAHHAA ULU YAPABAAEMAS OUCKYCCUSL,

MO32080U WMYPM;

pazbop keiica, 3a0a4u U YNPa*CHeHUs,

PONeBas uepa U «pasviepul8anue» cumyayuli 8 posisx,

UMUMAYUOHHDBLE USDYL,

Gpacmenmol 0enosvix uep;

BUOC00EMOHCMPAYULL.

OHU BBINIOJIHSIOT CIEIYIONINE 3a/1a4u:

- MPaKTUYECKOE MPUMEHEHNE 3HaHUW, YMEHUI 1 HaBBIKOB OOIICHNUS;

- OTKPBITHE, OCO3HAHHUE U JIEMOHCTpPALIUS TOBEACHUS U OOIICHHUS.

B mpaktuke oOyueHus OOIICHHIO CETOJHS HCIOJB3YIOTCS Pa3HOOOpa3HbIE€ BHUABI TPEHUHIOB,
KOTOpbIE OTHOCSITCSI K TPYIIE COYUANbHO-NCUXOI02UYeCKUX, HAIPUMEpP TPEHUHI KOMMYHHMKATHUBHBIX
YMEHHH, TPEHUHT OOIIEHNs], TPEHUHT IUYHOCTHOIO POCTA.

B 3aBucMMOCTH OT TMOCTaBICHHBIX 3a/Ja4 TPEHUHI TNpuoOperaer pasHble (OpPMBI, BCe
MHOT000pa3ue KOTOPbIX, CIELUAIUCTBI YCIOBHO AEIAT Ha BE IPYIIIbL:

OpuUeHmuposanuvie HA npuobpemenue U pazeumue YMeHuli U HABbIKOE B3AUMOJCHCTBUS
(TpeHMHT TapTHEpCKOW Oecenpl, BEAEHHUS MEPEroBOpoB, (OPMHUPOBAHUS KOMAaHIbl, pa3pelIeHUs
MEKITMYHOCTHBIX KOH(IMKTOB, TeNe(POHHON KOMMYHUKAIINN);

HayenleHnvle Ha yenyOleHue Onbima  amaiu3a  cumyayuti  oowjenus, TIE TEePBUYHBI
BHYTPWJIMYHOCTHBIC U3MEHEHUs (KOppekiws, HOpMHPOBAHUE U Pa3BUTHE YCTAHOBOK U LIEHHOCTEH,
HEOOXOUMBIX ISl YCIIEUIHOTO OOIIEHUs; pa3BUTHE CIIOCOOHOCTH aJe€KBAaTHO BOCIPUHMMATH ceOs U
IPYTUX JTFOEH).

Tpenunru Moryr ObITb KJIaCCU(QUUMUPOBAHBI U IO CHUCTEME OTHOIIEHUH JIMYHOCTH,
BBICTYIAIOLIEH B HUX IpeaMeToM paboTel. HazoBeM OCHOBHBIE IPYIIBI TPEHUHIOB.

«I—H» — »3TO TpPEHUHIW JHUYHOCTHOTO POCTA, OPUCHTHUPOBAHHBIE MPEXKJE BCEro Ha
BHYTPWJIMYHOCTHBI KOHTEKCT pabOThl YYaCTHUKOB, CHCTEMY OTHOIIEHHMH K camoMmy cele, pa3BUTHE
peduieKkCUBHBIX crocoOHOCTe. B nanHONM paboTe rpymma BBICTYHAeT CPEACTBOM MOIICPKKUA U
HCTOYHUKOM 00paTHO cBsi3u. Takoi TpeHUHT BOCcTpeOoBaH 0O0JIbIIE BCETO0 MOJIOABIMU JIFOJIBMHU.

«fI— Opyzue nwoOu» — TPEHUHI'M KOMMYHHUKATHBHBIX YMEHHW WM PA3JIMYHBIX COLMAIBHBIX
HaBBIKOB. ['pymma ciIyXHUT CBOEro pojia MOJIMIOHOM JUIsl OTPAOOTKHU COOTBETCTBYIOIIMX YMEHHM U
HaBBIKOB, JIaHHBIN acIeKT pabOTHl HanOoJee XapaKTepeH Uil TPEHUHTOB OOLICHHUS.



«—coyuanvnan zcpynna» — OSTO TPEHUHTH CIUIOYCHHS  KOMAaHMBI, COIIMAJIBHO-
TICXOJIOTUYECKON aJanTaiiy B KOHKPETHOM KOJUIEKTHBE. OCHOBHBIM MPEIMETOM PAaOOTHI SIBISETCS
HEKas ColaibHast OOLTHOCTh, KOHKPETHBIC YUaCTHUKH TPEHUHTA PACCMATPUBAIOTCS KaK €€ UJICHBI.

«A—npogeccua» — 310 TPEHUHTH NMPO(PECCHOHATEHOTO camoornpeaeieHus. [lpeamer paboTel
— CHCTEeMa OTHOIIEHUH YeloBeKa K MPOPEeCcCCHOHANBHON NEATENbHOCTH, a TaKKe KOMMYHUKATUBHBIE
HABBIKH, HEOOXOUMBIE JIJIs1 CTAaHOBJICHHUS TTpodeccrnoHana.

Jnst pa3BUTHS KOMMYHHKATUBHON KOMIIETEHTHOCTH HWCIIOJIb3YIOTCS BCE BBINICTIEPEUHUCICHHBIC
TPEHUHTH, HO B 00y4EHUU MOJIOABIX JI0/Iel Hanbosee pacnpocTpaHeHbl MCUXOJIOTUYECKUE TPEHUHTU
MPOTHO3UPOBAHUS MOBEACHUS (CEHCHTHBHOCTH) U KOMMYHHUKATHBHBIC TPEHUHTH.

Jlnst TpeHUHTa CeHCUTUBHOCTH (OT MO3aHENAT. 3emmus — 4yBCTBUTEIbHBIN) HCIOIB3YIOTC T-
epynner (Human-relal:ron 1ratt§ 8roup — rpyImbl TPEHUHra Y€JI0BEUCCKHX OTHOIICHHIT), BIIEPBbIC
Bo3HHKIKE B 1947 1. Ha Gaze yueHus o rpynmoBoi auHamuke K.JIleBuHa. JTa mpakThka moiayduia
IIUPOKOE PACTIPOCTPAHCHUE B OOYUEHUH, TIPOUCXOIAIIEM B 0OCTAaHOBKE COOPHOM TPYIITBI, YYACTHUKH
KOTOPOH HE 3HaKOMBI JIpyr ¢ JpyroM. OHH TOBBIIAIOT KOMIETEHTHOCTh B OOIICHWU uepe3
MPOAYIMPOBAHNE U aHAIN3 COOCTBEHHBIX B3aMMOCHCTBHH, YIaCTHHKH OOCYKIIAIOT caMHX ce0s U To,
KaK OHU BHJST CBOM B3aWMOOTHOIIEHHS B MajoOi TpyIe, TJIe OHU MPEACTAIOT IPYT Mepel Ipyrom
WIMIIOM K JIUIy». AKIEHT TpHU TakoM OOCYKJEHHHM CTaBUTCS HE Ha HWHTEIUIEKTyalbHOE, a Ha
amoyuonanvroe odoyuenue. OcodbeHHocTbio T-rpynm Obl1a UM OCTaeTCs opuenmayus Ha OMHOUleHUe
qodetl dpye k opyey. Horna it 0003HAYeHUS TAKUX TPYIII CTATH UCIOJIB30BAaTh TIOHATHE TPEHUHT
YYBCTBUTEIBHOCTH, HJIU KTPEHUHT CCHCUTHBHOCTH.

Cencumugnocmds — 3T0O CTIOCOOHOCTH OJTHOTO YEJIOBEKA TOYHO MPEICKa3aTh YYBCTBA, MBICIH U
noseneHre Apyroro. CEHCUTUBHBIA TPEHUHI KaK pa3 M Pa3BUBACT, COBEPIICHCTBYET CIIOCOOHOCTH
4eJoBeKa noHumams Opyzux niooeti. CHOCOOHOCTh MOHMMAaTh COOECEHHKOB B IMOCIETHHE TOIbI
BO3pOCIia MO CBOEMY 3HAUCHHUIO U SBISETCS BAXKHON IIeNbl0 OOyueHUS B KOMMYHHUKATHUBHBIX
TPEHHUHTaX.

Baxnoit nenpio pabotel T-rpymm sBIseTCS CaMONO3HAHWE YYaCTHUKOB. TPEHUHT DPa3BUBAET
NOHUMAHUe Ccamo2o cebs, OCO3HAHUe 2PYNno8o2o npoyecca W HABBIKOB KOHCTPYKTHUBHOTO
BMEIIATENbCTBA B EATEILHOCTD IPYNIbL. JJOCTUTraloTCs TakKe M MEHEe SIBHBIE 11e]IM, HAalpUMep TakKue,
Kak (OpMHUPOBAHHE MCCIIEIOBATEIbCKOIO HMHTEpeca K CBOEl poiau B Mupe, Oosee TryOOKon
«MEKITMYHOCTHOM KOMIIETEHTHOCTH» M «ayTeHTHUHOCTH» (rp. aMMUenlllo3 — TOJIMHHBIN) B
MEXIMYHOCTHBIX OTHOIIEHHX. KpoMe Toro, pa3BUBAIOTCS TaK)Ke€ M HEKOTOPBIE COIMAIbHBIE YMEHHS,
HampuMep MOJArOTOBKAa JUAEPOB, CIHOCOOHBIX pa3peliaTh KOH(DIUMKTHBIE CUTyallud, OCOOEHHO Ha
pacoBoii mmouBe. B Takux TpeHHWHTaX OYCHb Ba)KHA aKTUBHAS IMO3HMIUS M POJIb BEAYIIETO, HATUYHE Y
HET0 YeTKOW MPOTrpamMMBl IO OCYIIECTBICHHIO 3aHATHS. B 00y4eHNN CEHCUTHBHOCTH, KaK U B JFOOOM
IPYroM COIHMAJIBHO-TICHXOJIOTUIECKOM TPEHUHTE, MCIIOIB3YETCS MHOKECTBO METOJIOB. MHHHU-JICKIHH
M0 TICUXOJIOTHH, TPYIIIOBBIE JUCKYCCHUHU, paboTa C CUTYyallUsIMH, pojieBble Urpbl. Takum obpaszom, T-
rpymma sBIsSETCS UHTEPAKTUBHOM TEXHOJIOTHEH, €€ pe3yabTaT — pa3zgumue CeHCUMuUGHo20 4eno6exd,
T.€. XOPOILIETO HAOII00amens: UoAue2o, CIyuanue2o u 3anoMuHaeo.

PacnipocTpaHeHHBIM HampaBleHHEM TaKXe B TE€ TOJIbl SBHIKCh TaK Ha3bIBaGMbIC ZpPYyHHbl
eécmpeu, chopmupoBaBIIriecs B paMKax rymanuctudeckoit necuxosnorun K. Pomxkepca. Ilo cpaBHeHun
¢ T-rpynmamu, oHu B OOJBIIEH CTENEHU OPUEHTUPOBAHBI HA BHYTPEHHUE H3MEHEHUS JIMYHOCTH,
BEJIyIllME K €€ POCTy M OoJiee MOJHOW peanu3aluy MoTeHIUaNoB. B nporecce CHOIb30BaHUS TaKUX
TPYNIl OYeHb BaXXHO CO3/aTh J0OpOKeNnaTelbHyH aTtMocdepy, ObITh HCKPEHHHM B BBIPaKEHUU
qyBcTB. Oco00e 3HaUeHHEe B 3TON TEXHOJIOTUHU MPUAAETCS MPUHIIMILY «30ech U celuac», a He «TaMm |
torma». Bemymmii Ha TakoM TpEHUHIe 3aHUMAeT HEAUPEKTUBHYIO TMO3MIMIO, a COJAepKaHHeM
B3aMMO/JICHCTBUSl CTAaHOBATCA CHUTyalluM MW UWHGOpMalMs, BblJaBaeMas CaMUMH YYaCTHUKAMHU.
Oco6enno nomymsipabl Takue 3aHATHS B CILIA 6pum B 1960 —70-¢ rr. OnHako B HacTosIIee BpeMs,
KaK OTMEYAlOT CIEHUANNCTbI, HHTEPEC K IPYIIE BCTPEY HECKOJBKO CHU3WICS. J[Isl MOApOCTKOB, Kak
MOKa3bIBaeT MpaKTHKa, HanOoJiee TpueMIIeMbl T-TPYIIEI, MTOCKOJBKY YeM JIy4dIle CTPYKTYPHUPOBaHBI
CUTyaluu OOIICHUS, TEM YCIICIIHEEe TOIPOCTKUA B HUX B3aUMO/JICHCTBYIOT.

HauGonburyto 3¢g¢heKTHBHOCT, B TMOATOTOBKE MOJIOJBIX JIFOJEH K B3aWMMOJCUCTBHIO JIAIOT
KOMMYHUKAMUGHblE MPEHUHZU TIO PA3BUTHUI0O KOMMYHHKATUBHBIX W HMHTEPAKTUBHBIX YMEHHU H
HaBbIKOB. Opranuzanms mporecca OOMEHHS B TAaKOM TPEHUHTE OCYHIECTBISIETCS C MOMOIIBIO
00y4eHHs JIeATeIbHOCThIO (MHOT/Ia ¢ BUIC03aIUChI0). DTO TO-
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NagCHUEC KaXXA0T0 YHaCTHUKA 3aHATUA.

KoMMyHHKaTHBHAsi KOMIIETEHTHOCTD

KoMMyHHKATHBHBI TpPEHUHT HAIMpaBICH HA pa3BUTHE CIEAYIONIMX Oa30BBIX YMEHHIA,
MO3BOJISIIONINX YJIYYIIUTh OOIIEHUE U B3aUMO/ICHCTBHE.

Kommynuxamuenvle ymenus u HagovlKu:

- UHUI[UUPOBATh U BCTYNATh B KOHTAKT;

- popmHpOBaTH OIATONPUATHOE TEPBOE BIIEUYATIICHUE,

- 3aJ1aBaTh BOMPOCHI M OTBEYATh HA HUX;

- BecTH Oecey, KpaTKo ¥ TOYHO BBbIpakaTh CBOU MBICIIH,

- CTUMYJIUPOBATh COOECEIHUKA K TIPOSCHEHUIO €0 TIO3UIINHU, BEICKa3bIBaHUH,

- CJIyIIaTh, YCJBIIATH U IOHATH TO, YTO UMEJ B BUYy COOCCETHHK;

- OCYIIIECTBJIATh OOPATHYIO CBSI3b, T. €. IEPENaTh MapTHEPY, YTO €r0 YCIBIIIAIH U TOHSIIH;

- BRIPAaBHUBAThH AYMOIMOHAJILHOE HANIPsHKEHHE B Oecelie, B IMCKYCCUH;

- CYMTBHIBaTh W I'PaMOTHO HHTEPIPETHPOBATHL HEBEpOAIbHBIC CHUTHAIBI coOeceqHHKa (B3IIIS,
MHUMHUKY, JKECTHI, T03bI);

- YIOPaBJISITH COOCTBEHHBIMH SKCIIPECCUBHBIMH CHUTHAJIAMU B MPOLIECCe OOIICHMS,

- 3(ppexTHBHO B3aUMOJICHCTBOBATH C APYTUMHU, OCYIIECTBIISISI COTPYAHUYECTBO !

- BJIQJIETh MOJEIAMU OOLIECHUS
MCIIONB30BAaTh B IIPOIIECCE B3aMMO/ICHCTBUS pa3HOOOPa3HbIC CTUIIN OOIICHHS,

MOHUMATH CTIICIU(PHUKY PEUEBHIX )KAHPOB M KOMMYHUKATUBHBIX CPEICTB JOCTHUKEHUS IIEJIH MTPU
B3aMMOJICHCTBHUU.

HemanoBakHoe 3HadeHHE B COBPEMEHHOW TMpaKTUKE OOIICHHUS UMEIOT TakKKe HABbIKU
OmMHOWeHUti, WA unmepaxmueuvie Hasviku. OHM Yalle BCETO CBA3aHbI C YIPAaBICHUEM POJISIMH,
CTpaTerusiMM U TAaKTUKaMU B3aMMOJICHCTBUS, MHIUBUAYAIbHBIM U.TPYIIOBBIM CTUIISIMUA OOIICHHUS.

Humepaxmuenvie ymeHus u HaGbIKU:

- JIMarHOCTHPOBATh M OILEHUBATh COOCCETHMKOB (MX IEJIM M MOTHBBI, YPOBEHb BOCIIPUATHS
uHbOpMAIIUY ¥ €€ TIOHUMAaHU, TIHAEPCTBO);

- TIPaBUJILHO PACTIPEIEISTh POJIM B UTPOBOM OOIMIEHUH W TOA0UPaTh A(HEKTHBHBIC CTPATETUH
B3aUMOIEHCTBU,

- YIPaBIATh WHAWBUIYATbHONW W TPYIIOBOW HHTEIJICKTYAJIbHOW JNEATEIbHOCTHIO yYAaCTHUKOB
WUTPBI BHYTPH KOMaH/IBI;

- OMpEeNIATh CCHCOPHBIE KaHAIbl COOECETHUKOB U A((HEKTUBHO WX HMCIOJB30BaTh C MOMOIIBIO
BepOATbHBIX M HEBEpOAJIbHBIX KIIHOYEH J0CTyma;

- pa3peniath COpPHBIC CUTYAIMH, CHUMATh KOH(JIMKTHl MHCHHUI;,

MIPE3CHTAIIHIO.

Y MHOTHX MOJOIBIX JIIOAEH HMMEHHO OTCYTCTBHE XOPOIIO Pa3BUTHIX KOMMYHUKATHUBHBIX M
WHTEPAKTUBHBIX YMEHUM U HABBIKOB BBI3BIBACT HACTOSIIYI0O NMAHUKY MPU HEOOXOJAUMOCTH CaMOMY
MyOJIMYHO BBICTYIUTH, HAIPUMEP OTBEYATH HA DK3aMEHE, 0OPATUTHCS K ayTUTOPUH C PEYb0, CACTIATh
CaMOTIPE3EHTAINIO, OBITh PYKOBOIUTEIIEM AUCKYCCHHU.

NHmepakmuegHoe ynpaxHeHue

MpoBeaute B y4ebHOWM rpynne urpy-TpeHuHr «dunnomatms». Llenb nrpbl — Hay4ynTbes
KOPPEKTHO 3axBaTbiBaTb MHULMATMBY B Crope.

Bce yyacTHukM mrpbl gensatca Ha Tponkn. OanH B TPONKE — KOHTponep, ABOE APYrnx —
cobecegHukn. OgmH M3 cobeceaHUKOB XO4YeT LenukaTHO BbIATU M3 pasroBopa, a Apyrom
Ha30MNMBO N HECKOSbKO HaxarbHO XOYeT NPOOOSIKUTb €ro U y3HaTb YTO-TO BaXHOe Ans
cebs. KoHTponep 6yaeTr oueHvBaTb MCKYCCTBO AWMMNSIOMATUM MEPBOro, CHUWXas OUEHKY 3a
HapyLLUeHNe pamMOK BEXIMBOCTM B pa3roBope. Bpems payHoa — 7 MUH: Hayano pasroBopa,
CNOBECHbI NOeANHOK, BbIXO, U3 pa3roBopa, aHanu3 KoHTponepa.

Wrpa npoucxognt B Tpu payHaa: KaXabl U3 TPOMKM OOSMKEH npourpatb BCe TPU POSu.
3aTtemM nget obcyxaeHne UTOroB: Kaxabli pedriekcupyeT CBoe peveBoe NnoBefeHue B TOW
cuTyaumm, kotopada emy bbina Havbonee npusTHa.



OBnazieHne KOMMYHUKAaTHBHOW KOMIIETEHTHOCTBIO CO3/1a€T MOJIOJJOMY YEJIOBEKY YCIOBHS IS
ycIiexa U Kapbephl, IM03BOJISIET CTaTh KOHKYpEHTOCIocoOHoM nmuuHocThio. Kak otmeuaer H.A. Mopesa
B KHUTe¢ «TpeHHHI Menaroru4eckoro OOIIEHUs», IS JIOJEH C BBICOKOW KOMMYHUKAMUGHOU
KOMRemeHmHoCmplo XapaKTEePHbI CIEAYIOIUE TPU3HAKY !

- ObICTpasi, CBOEBpPEMEHHas M TOYHAs OPHUEHTHPOBKA B CHUTYallUd B3aUMOJICHCTBUS U B
napTHepax;

- CTpPEMJICHHUE MOHATh JPYroro 4eJoBeKa B KOHTEKCTEe TpeOOBaHUM

KOHKPETHO! CUTYyalluHy,

- YCTaHOBKa B KOHTAKTE€ HE TOJBKO Ha JIeJI0, HO U Ha MapTHepa, AJ0OpoxkKenaTelbHOe OTHOILIEHUE
K HEMY, YY€T €ro COCTOSIHHUS U BO3MOXHOCTEH;

- YBEPEHHOCTb B ce0e, a/leKBaTHasl BKJIIOUEHHOCTh B CUTYALUIO;

- BJIaJICHUE CUTYyalllel, THOKOCTh, TOTOBHOCTh MPOSIBUTh MHUIIMATUBY B OOIEHUH UJIH NEepeaTh
ee napTHepy;

- Oompmiasi yJIOBIETBOPEHHOCTh OOINEHHEM M YMEHbBIICHHE HEPBHO-TICMXHYECKUX 3aTpaT B
nporecce KOMMYHUKAITUH;

-ymerne 3(@deKTBHO 00MAThCS B PAa3HBIX CTAaTYCHO-POJIEBBIX IO3UIMAX, YCTAaHABIMBAs |
noaepkuBas TpeOyemble paboune KOHTAKTHI HE3aBUCHMO, a WHOTJIA W BONPEKU CIOKHBIIUMCS
OTHOIIECHHSIM,

- BBICOKHH CTaTyC W MOMYJISPHOCTh B TOM WJIM HHOM KOJUIEKTHBE,

- yYMEHHE B3aUMOJICHCTBOBaTh B TPYNNOBOH paboTe, NOOMBATHCA BBICOKOTO pe3yJbTara
NeATeIbHOCTH;

- CIIOCOOHOCTH CO3/1aBaTh OJArOMPUATHBIN KIMMAT B KOJIJICKTHBE.

[lepeuncienHble BHEIIHUE IMOBEICHUECKHE MPOSBICHUS XapaKTepHBI IS JIOJEH C BBICOKOM
KOMMYHHKAaTHUBHON KOMIIETEHTHOCTbIO. OJHaKo g ycrnexa B Npo(ecCHOHAIBbHOW AesTeNbHOCTH
Ba)XHO Pa3BMBATh TAKXKE COLMAJIbHYIO KOMIIETEHTHOCTb, KOTOpasi B KOHEYHOM HTOre (OpMHUPYET TaK
Ha3bIBAEMbIH COLIMAIbHBIA MHTEIJIEKT, BOCTPEOOBAHHBIHN KaK MPaKTUKOW MEHEKMEHTa, MEHEeDKMEHTA
NEpCOHaNa, TaK U B AEATEIIBHOCTH BCEX CIELUAUCTOB, paOOTAIOIIUX C IPYTUMHU JIFOJIbMH.

Beienstor crnemyronye KOMIOHEHTbI COLIMAaIbHON KOMIETEHTHOCTH!

- collMabHAsA CECHCUTUBHOCTb;

- OCHOBHbI€ HABBIKM B3aUMOJCHCTBUS,

- HaBBIKM OJOOpEHHS] W BO3HATPAXKICHUS, KOTOPBIC CYIIECTBEHHBI TSI BCEX COIMAIBHBIX
cutyaruii (T.e. yMCHHE 1aBaTh MOJOKUTEIbHYIO 00paTHYIO CBS3b APTHEPAM IO OOIICHHIO);

-paBHOBECHE, CIIOKOMCTBHE Kak aHTUTe3a (0T Ip. — MPOTHUBOIOJIOKCHUE) COIHMATBHON
TPEBOKHOCTH.

[TpuMeHUTENHPHO K IMOJAPOCTKOBOMY BO3pACTy IPEICTABISETCS IIEIECOO00Pa3sHbIM PACIIUPHUTh
3TOT TepeYeHb XapaKTEPHCTUK, NOOABHMB K HUM T€, KOTOpHIE HEOOXOIMMBI Ka)XIOMY MOJIOJOMY
YeJIOBEKY M MOTYT ObITh PAa3BUTHI C MOMOIIbIO TPEHUHTA OOIIECHUSI:

- pa3BUTHE PEUYM U JIEKCUKOHA — CIIOCOOHOCTh TOBOPUTH TOYHO U KPATKO;

- YyBCTBUTEIHHOCTH K BepOabHON U HEBEPOATbHOM IKCIPECCHH cOOECeTHUKOB — CIIOCOOHOCTD
a/IeKBaTHO MHTEPIPETUPOBATH UX NEPEKUBAHNUS, BHIPAXKAIOIIMECS B pEUr, MUMHUKE, 1103aX U TIp.;

- TUOKOCTH POJIEBBIX MO3UIUI B OOIEHUH, CHOCOOHOCTh AUHAMUYHO MEHSATh UX B COOTBETCTBUU
C MMOBe/IEHUEM COOeCeIHUKOB, C CUTYyaluel 00eHus;

- colMaabHas HaOII01aTeTbHOCTD,

- conuaibHas pedIeKcrs, caMOOCO3HaHue ceOsl Kak CyObeKTa OOIIeHNUS;

- YMEHUE NPUHUMATh U B KOHCTPYKTHUBHOM (hopMe JaBaTh 0OpaTHYIO CBSA3b COOECeIHUKAM;

- ACCEPTUBHOCTh — YMEHME YBEPEHHO OTCTaWBaTh CBOIO MO3MLMIO B KOH(DIMKTHBIX CUTYyaLUX,
HE Mepexo/is HU K arpeccuy, HU K NaCCUBHO-3aBUCHMOMY IOBEJICHHUIO;

- CAMOKOHTPOJIb.

KoMMyHHMKaTHBHBIH TpPEHUHI BKIIIOYAeT B ce0 U nogedenueckuil mpeHune, T.e. O0ydeHHE
HaBBIKAM, JIGKAllUM B OCHOBE TIOBEICHHS, HampuMep: oOmeHue 1o TenedoHy, IeroBas
KOMMYHHKAIHsI — TIEPETOBOPHI, JICTOBbIE BCTPEYH, MEKIMYHOCTHOE B3aUMOJICHCTBHUE, MPOBEICHUE
MpEe3EHTalHM.

B peanpHON  mpakTMke ~ OOIIEHUS  KOMMYHUKAaTHBHBIE  yYMEHHS  COOTHOCATCS  C
KOMMYHHUKAaTHBHBIMH TEXHUKaMH, KOTOPBIE KaK pa3 U 0TpabaThIBalOTCS HA TpeHUHTE. Tak, Hampumep,
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K MexXHUKam akmueHo20 C1yuiarus OTHOCSTCS: yMEHUE pa3roBapuBaTh U YMEHHE YCIBIIATh U IOHSATb.
Ymenue paseoeapusame mpennonaraer BiIaJ€HUE TEXHUKaMU (OPMYIUPOBAHUS BOIIPOCOB, MPEXKIE
BCET0 — OTKPBITHIX, 3aKPBITHIX, AIbTEPHATHUBHBIX U TEXHUKOW coOeceoBaHus. Ymenue ycaviuams u
NOHAMb BKIIOYAET BIIAJCHUE TEXHUKOM OOpaTHOM CBA3M, T. €. nosmopenus (BepOanu3anuu
MOJIy4eHHOH MH(POPMALIMHU C TOMOIIBIO JJOCIOBHOI'O BOCIPOU3BEACHUS WM LIUTHPOBAHUS CKa3aHHOTO
COOECeTHNKOM); mexHuKou nepegpazuposanusi (KpaTKoe TIOBTOPEHHE CYTH BBICKA3bIBAHHS
cobeceHMKa CBOMMH CIIOBAMH), MeXHUKOU uHmepnpemayuy (BbICKa3bIBAHUE IPEIIOJIOKEHUN 00
WCTUHHOM 3Ha4eHUH CKA3aHHOTO WJIM O MMPUYMHAX M IEJISX BBICKA3bIBAaHUS COOECETHUKA).

NUHmepakmuegHoe ynpaxHeHue

PasBuBanTe HaBblkM roBopeHusa. [lonpocuTte y4YaCTHUKOB 3aHATUA CeCTb MOMapHO
CMWHOM K cnuHe. Bblgante ogHOMY y4aCTHUKY B KaXKOOW nape NpocTble JIMHENHbIE PUCYHKW,
n3obpaxaroLine KBagpatbl, TPEYroNbHUKN, NPSAMOYIOSTbHUKUA N KPYTK, Tak, 4Tobbl NapTHEpP He
BMnagen msobpaxeHus opuruHana. lonpocuTe yvyacTHUKA, OepXKallero PUCYHKU, onucaTb
TOMbKO CrnoBamMu, 4YTO U3obpakeHO Ha ero NUCTKe, a ero napTHepa nonbITaTbCA BOCNPOU3-
BECTM OpUIMHAM Ha 4YUCTOM NMCTKe. Yepes onpeneneHHoe BpeMs MYyCTb OHU CPaBHAT
opurMHanbl C KonusamMuv un obCyaaT, Kakyrd WHAOPMauUU OHM MonyyYunv o BepbanbHom
KOMMYHUKaLNN.

B mporniecce Takoro TpeHUWHTa OTPadaTHIBAIOTCS HABBIKM BepOAIM3aliy, 33aaBaHusl BOIPOCOB U
(bopMyTUPOBaHKSI OTBETOB HA HUX W BBISBIISIOTCS TUIWYHBIC OMMOKU MPHU MOCTAHOBKE BOMPOCOB, a
Takke CcrnocoObl uX mpeojoneHus. K TunuyHBIM < ommMOKaM — BepOanM3alMe  OTHOCSTCS:
0e3ane/USIIHOHHOCTh, HAaBSI3YMBOE IOBTOPEHUE, JIOXKHAS HMHTEPHpPETAIs, CIMIIKOM TOYHAas
WUHTEPIPETAIIHS.

Ecnu KOMMyHUKAaTUBHBINA TPEHUHT MPOBOIUTCS CHCTEMAaTUYECKH, Ha IPOTSKEHUU JUTUTEIBHOTO
BPEMEHH, TO €T0 TOCTOSIHHBIC YYaCTHUKU PaHO WM TIO3IHO TPUOOPETYT KOMMYHHKATUBHYIO
KOMITETEHTHOCTb, a CJICIOBATEIIbHO, CTaHYT 00JIee KOHKYPEHTOCIIOCOOHBIMHU M YCIICIITHBIMHU JTIOIbMH.

NMPAKTUYECKUA CAMOMAPKETWUHI
1. OTBeTbTe Ha BOMPOCHI TECTOB U 0OpaboTtanTe pe3ynbTaThl.
Tect «HapgexHbl nn BbI?»
NHcTpykuma. Ha kaxabin Bonpoc AosmkeH ObiTb BbiIOpaH o4vH BapuaHT OTBeTa — «Aa»
UNN «HEeT», «a» Unun «o6».
. Bbl 6bIn xopoLwmm yyeHmkom?
. Bbl yBepeHbl B LLEHHOCTU LIKasbl XXM3HU ANS pa3BuUTUS YeroBeka?
. CuntaeTte nu Bbl, YTO HPABCTBEHHbIE HOPMbI — MNpeyBennyeHne?
. MpunBA3bIBaeTeCH N Bbl K MEMNKMM NpeameTam?

. Bbinn nn poguTenu no oTHOLEHMO K BaM CypoBbIMK 1 TpeboBaTenbHbIMN?
. CuntaeTte nu Bbl, YTO ycnex AOMMKeH BbITb JOCTUTHYT B My4YeHUAX U Tpyaax?
. Cuntaete nu Bbl cebst Y4enoOBEKOM C NpUHUMNAMUN?
. Jlerko nu Bbl TepsieTe KOHTPOSb Hag cobon?
. YacTto nn y Bac nosiBnsieTcs xenaHue XWUTb «CEroAHSAWHUM AHEM», He 3ab0oTAChb O
Byaywem?
10. MNyHKTYanbHbI N1 BbI?
11. YMeeTe nu Bbl pUCKOBATb BO MMS JOCTMKEHUSA Lienn?
12. Bbl NOKNSINNCb 3HAKOMOMY, YTO OKaXXeTe eMy BaXKHyH Ans Hero ycnyry. U Bapyr Bbl
3abonenu. Kak nocrynure?
a) NO3BOHUTE EMY U U3BUHUTECH, YTO HE MOXETE BbINOSTHUTbL €ro NpockLoy;
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6) OygeTte cuutaTb, 4YTO 6GOnesHb ocsoboxaaeT Bac OT obgaAsatenbctB. 13. [pyr
AOBeEpUnl BaM NU4YHy0 TanvHy. Pedb umgeT o nocTynke, KOTOpbiM Bbl OLEHMBaeTe
oTpuuatensHo.  Torga Bbl:

a) nocrtapaetecb yb6eauTb €ro B TOM, YTO OH MSIOXO NOCTynaeT, U nomoraete emy B
paspeLleHnm ero npobnemsl;

6) BooOLLe He pearupyerTe.

14. Kakyto n3 HmxenepevncrieHHbIX YepT Bbl CHMTAETE B YEITOBEKE CaMON BaXKHON?

a) NOSANbHOCTb M YPaBHOBELLEHHOCTb;

6) xopoLUyt0 MaHepy NOBEAEHMS.
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O6paboTka pes3ynbTaToB:

28-35 04YK08 — Bbl 0O4YeHb XOTenu Obl, YTOOblI Bac cyMTanm HageXHbIM YEernoBEKOM.
OpHako MyHKTyanbHOCTb MOKa B chepe Bawmx medTaHun. o aTon npuymMHe Bbl UMeeTe
HENPUATHOCTU CO CBOMMM HavarbHUKaMu 1 6rIM3knmu;

36-47 04Kk08 — BaM HpaBUTCS AepXXaTb CIOBO, HO MOXeTe 3abbiTb O KAKOM-TO MESIKOM
aene. OgHako Bbl yMeeTe 9TO UCMPaBUTb;

48-70 04Kk08 — Ha BaAC MOXHO MOMOXUTbCA. HageXHOCTb — 3TO Balla HanBaXkHeuLlas
yepTa.

Tect «[JobpoxxenaTenbHbl NN BbI?»

NHcTpykuma. Kaxabin yenosek xaeT AobpoxenaTtensHOCTN OT APYrnX U ULLET ee OKOSOo
cebsa. A ecTb nNu B Bac cammux aTa 4YepTta? Ha 3TOT BONPOC MOMOXET OTBETUTb CIEeAyHLLNNA
TecT. OTBETbTE Ha cnefyoLwme BONpoChl «aa» Unn «Hem».

1. CumtaeTte N1 Bbl, YTO BOMbLLIMHCTBO NOAEN APYXUT C OPYTMMU MOTOMY, YTO OHM
MOryT ObITb UM A5 YEro-TO NONE3HbI?

. OXOTHO NK BbI NULLNTE OPY3bAM OJIMHHbIE NUCbMA (B TOM YUCHE SNEKTPOHHbIE)?

. Cuntaete nu Bbl, 4TO NO6E3HBIE NOAN YaLle BCero hanbLinebl?

. Momornu 6bl Bbl NbSAHOMY YerioBeKy?

. HenpuaTtHo nun Bam, koraa Bbl BbIHYXAEHbI OTKa3aTb B BbINOSIHEHUN YyXXOW NPOCHObLI?
. CTOPOHHUK N Bbl CMEPTHOM Ka3HN?

. XoTtenu 6bl Bbl BbITb XypHanucTom?

. HeT nu y Bac 4yBCcTBa, 4TO ApyrMe Ha Bac CMOTPSAT Npexae BCero KpUTu4Ho?

. lobute nu Bbl AeTen?

10. CuntaeTte nu Bbl, YTO LLIYMHbIX cobak Hago 6ute?

11. YBepeHbl N1 Bbl B TOM, YTO BCe anbTPyUCTUYECKME MOCTYMKM B MOMb3y Apy3en
UMEIT CBOEN OCHOBOW 3romsm?
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12. O6pallaeTechb Nn Bbl NEPBLIM K MOAAM, C KOTOPbIMM €Lle HeaaBHO Obinn B ccope?
13. JTlobute nu Bbl cnywaTtb U pacckasbliBaTb HEMNPUCTONHBIE aHEKOOTbI?
Kroy

Ne Bonpoca BapuaHT oTBETA
aa HeT

1 0 1
2 1 0
3 0 1
4 1 0
5 0 1
6 1 0
7 0 1
8 1 0
9 0 1
10 1 0
11 0 1
12 1 0
13 1 0

O6paboTka pe3ynbTaToB:

0-4 o4yka — Balle OTHOLLUEHME K OPYrMM XapakTepusyeTcs OoTCcyTcTBuemM gosepus. Ha
OCHOBaHUN CBOEro >XW3HEHHOro OnbiTa Bbl MNPULWIAN K BbIBOAY, YTO HE CTOUT ObITb
pobpoxenaTenbHbIM, TaK Kak Apyrne 3TOro He OUEHAT U OTNNaTAT 3110M;

5-9 04Yk08 — Bbl YErIOBEK, KOTOPbIN XOTb M NOMy4aeT yAOBONbLCTBUE OT 0OLLeHMs, He
BCerga Tepnumbl 1 JobpoxkenaTtenbHbl K ApYTnM;

10-13 o4ykoe — BalWe OTHOWEHNE K JIIOAAM XapaKTepu3yeTcs HacTOALLEN
AobpoxenaTenbHOCTLIO U cuMmnaTuen. Bel He oTTankMBaeTe OT cebs Tex, KTo umeeT apyrue
B3rnsabl.

2. MNogymanTte M oTBeTbTE Ha BONPOC: YTO Bbl Y3HaNu o cebe?

Mpouecc npuobpeTeHns y4yebHbIX HaBblkOB ONM3KO CBA3aH C  MNOHUMAaHUEM
COBCTBEHHOrO MbILNEHNA, NUYHBLIX NpeanoYyTeHun n Bolbopos. Cnpocute cebs u 3anuwmTte
B TeTpagu, 4To Bbl y3Hanum o cebe, pasmbillfias O BalweM B3aMMOOENCTBUM B rpynne, B
WHTEPAKTMBHbIX YNPa)KHEHUAX N aHaANU3npys CBOAHY Tabnuuy No ntoram TeCTUPOBaHUS.

CocTaBbTe nnaH ganbHenwero camopasBmTmS.

KOHTpOﬂbeIe BONpoCbLI N 3agaHunA

. Urto mpeacTaBisoT cob0i 3TUKA U ITHKET?

. Kakyto dyHKIIMIO TpH B3auMOIEHCTBUY JIFO/ICH BBITIOTHSET STUKET?
. Kakue cymectByror oOmienpuHsaThie IpaBuiIa TUKeTa?

. UeM oTnu4aeTcs AENOBOM ITUKET OT HEPOPMATLHOTO?

. ChopmynupyiiTe 0CHOBHBIE IPUHITUIIBI IETIOBOTO STHKETA.

. [louemy 1o peun cyaar 06 obiieit KyabType uenoBeka?

. KakoBa poss 3THKeTa B Baieit Oyaymieii (HacTosiei) mpodeccun?
. Uto mpezacTaBiseT co0oii AenoBasi pernyranus?

. Kakue xapakTepucTHK opraHu3aiiy BIUSIOT HA ee peHoMe?

10. C moMo11pt0 KaKMX TEXHOJOTHI MOYKHO 00ydaTh OOIICHUIO?

11. B uem cnenuduka IMUTAITMOHHBIX UTP, KAKOBBI UX TIEJTH?

12. Kakue BUIbI TPEHUHTOB BBI 3HAETE?

13. Uro Takoe KOMMyHHUKATHBHAsI KOMIICTEHTHOCTh YeJIOBEKa?

14. B yem npenMyIiecTBa M JOCTOMHCTBA HHTEPAKTUBHBIX TEXHOJIOTHI 00ydeHUS OOIIECHHUIO?
15. Nouemy HEOOXOJMMO HAYUHATH YYUTH OOIICHUIO C JIETCTBA?
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[TomHHM, 3HaHME HE 3apOXKAAECTCS BHYTPH UEIOBEKA,
€CJIM KayKJbli JIEHb OH HE MTOBTOPSIET, HE CIIBIIIHNT,
BCIO JKU3Hb HE OTCTauBAET 3ayMaHHOE.
Onuxmem
3AKJIIOYEHUE
[To-pasHomMy miOaM pearupyloT Ha Heydadyy M Ha ycmex. Craboro uyenoBeka Heydaya
JIeMOpPaIU3yeT, CHIIbHOr0 — MoOmnu3yer. Hampumep, ¥V.Uepunsuiio npuHauiexar ciioBa: «Ycnex —
3TO TEepexoJ C OJHOW HeyJaud K JAPYyrod ¢ HapacTalIIUM 3HTY3Ma3MOM», a BbIJAIOIIMICS
n3o0peraTens Daucon ropopuil: «Kaxaas HeyjauHas MOMBITKa — 3TO €IIIe U IIIar BIepe.
JleiicTBUTENBHO, TJIABHBIN pexXHccep CBOEH )KM3HH — CaM YeJIOBEK, CyAb0a Ka)JI0ro TBOPUTCS
UM caMuM. HUKTO He HayyuT Bac KOHCTPYKTHMBHOMY OOIIEHUIO, €CJIM Bbl 3TOrO HE 3aXOTUTE CaMHU.
Hauunaiite n3yuyaTth ceOs, CBOM MpoOJIEMbl U TPYJHOCTH M TMPEoo0JieBaTh uX. V3BlIekaiTe ypoku u3
Heynady U omubok. He GoifTech BHOBb M BHOBb MHUIIMUPOBATH KOHTAKThl U aHAIM3UPOBATH BHOBD
npuoOpereHHbli onbIT. Kak roBopuit JleMOKpUT, XOPOIIMMH JIFOIbMU CTAHOBSITCSI HE CTOJIBKO OT MpH-
POJIbI, CKOJIBKO OT yIpaKHEHUU. YUUTECh UCKATh OMNOKHA B COOCTBEHHBIX JEHCTBUAX, @ HE OOBUHSTH
00CTOSITENTLCTBA M OKPYXKAIOIIMX JItOIEH, BE/Ib Ballla Cy/1b0a HaXOIUTCS B BAlIMX COOCTBEHHBIX pyKax.
B xuure H.H.ExoBoii «Hayuuce obmarbcs! KoMMyHHKaTHBHBIE TPEHHHTa» OMMCAaHA UCTOPHS,
KOTOpasi MPOU3011LIa OYEHb JABHO B OJIHOM U3 CTapUHHBIX FOPOJIOB, /i€ KU BeJMkuil myzapen. Cnasa
0 €ro MyJpOCTH pa3Heciach Jajieko Bokpyr. Ho Obul B ropojie uenoBeK, 3aBUAOBABIINN CJaBe
myapena. M oH pemwt npuayMaTh Takod BOIpPOC, Ha KOTOPBIM MyJpelr He cMor Obl oTBeTUTH. OH
TMIOLIENT Ha JIYT, oiMan 0abouKy, MOCaaNI ee MEXy COMKHYTHIX JIaZloHel 1 nogymai: «Crpoury-ka s
y MyJpena, CKaxu, o MyJpeimuii, kakasg 6abouka y MeHs B pyKax — XuBas win MeptBas? Ecnu on
CKa)XeT — JKUBas, S COMKHY JaJIOHU — U 0abouyKa yMpeT, a €Clii OH CKaKeT — MEepPTBas, sl PaCKpOIo
nanoHu — U 6abouka yneTuT. BoT Torna Bce moimyTt, KTO M3 Hac yMHee». Tak BCe M CIY4HIIOCH.
3aBUCTHHK MoiMan 6a00uKy, MOCaauI ee MEeXy JaJ0HIMU U OTIpaBHIICA K Myapelny. U cipocut o
mynpena: «O mynapeitmumii, kakas 6abo4yka y MEHS B pyKax, *KUBasi WM MepTBasa?» W oTBeTHI Myaperr:
«Bce 6 meoux pykax...».
Hep3aiite! CtaHbTe aBTOPOM CIIEHApWs CBOCH JKM3HU CPEIU JIFOACH, MPU HEOOXOIUMOCTH
MEHsIITE ero, Koppektupyire! Y naun u ycrexa Bam!

rJ1IOCCAPUU
ABTOPUTETHOCTh — CIOCOOHOCTh YEJIOBEKa HMMETh OINpEAENEHHBI BEC Cpeau JIOAEH,
IMMOJIb30BATHCA UX MMPU3HAHUCM U YBAKCHUCM.
ATrpeccuBHOE TIOBeJeHHE — HalaJKd Ha ONIOHEHTa Oe3 yd4yeTra CHTyallud M 4YYBCTB,

noTpeOHOCTEH niH MpaB 00bEKTa HAMAOK.

«Arpeccop» — 4eJI0BeK, KOTOPBIA JOOMBAETCS MOBBIIMICHUS! COOCTBEHHOTO CTaTyCa, KPUTHKYS
WIM TIOpulasl JAPYIuX, KOrjAa Jella WAYT He JydluM o0pa3oM, M NPHHMXKAs JIMYHbIE KauecTBa,
JOCTOMHCTBO M CTaTyC JPYroro yejioBeKa.

A.]'Il"OpI/ITM — TOYHOC, IIYHKTYaJIbHOC OIIMCAaHHC IOCICI0BATCIBbHOCTHU JIEHCTBUH,
npeoGpa3y}omHX HWCXOJHBIE JJAHHBIC B UCKOMBIM pe3yiIbTar.
AanepHaTnBa — H606XOI[I/IMOCTB BbI60pa OJHOT'O M3 HCCKOJIbKHUX BO3MOKHBLIX BapHaHTOB

(KaK TpaBMIIO, B3aMMOUCKITIOUAIOINX) PELICHH, TPEI0CTABICHHBIX BAPUAHTOB JCHCTBHS.

AMMMHSI — OTCYTCTBHE WJIH Oca0JIeHNe BbIPA3UTEIbHOCTH JIULEBOW MYCKYIATypBhI.

Anneprenuus — 3aBUCUMOCTb BOCIIPHUATHSA OT MPOLUIOrO OIMbITA, OT 3amaca 3HaHUM U oO1iero
COJZIEP’KaHUA JyXOBHOM JKM3HH YEIIOBEKA.

Apro — peyb CONMAIBHO 3aMKHYTHIX TPYIIIL.

ApryMeHT aé motmer («mepexo] Ha JHYHOCTH») — apryMCHT, HAlleJICHHBI Ha YeIOoBeKa,
BBIJIBUHYBIIETO TE€3MUC, a HE HA COJIEpKAaHUE CaMOTr0 TE3HCA.

AccepTHBHOCTb — YMEHHE MOCTOSTh 32 Ce0sl B MEXJIMYHOCTHBIX OTHOLLIEHUSX, 3allIMILIas CBOU
IIpaBa M yBa)kas Ipasa JApPYyrux.
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ATpuOyuusi Kay3sajdbHaslh — NPUIKCHIBAHUE IPUYMHBI HAOIIOJAEMOMY JIEHCTBUIO WIIU
MIOCTYIKY Y€JI0BEKa.

ATTpakuussi —  IPUBJICKATEIBHOCTb,  BJIEYCHHME  OJHOTO  4YEIOBEKa K  JAPYroMy,
COIIPOBOXKIAOLIEECS TOJIOKUTEIBHBIMA DMOLUSMH.
bapbep mncHX010rH4ecKMii — BHYTPEHHEE MPENATCTBUE IICUXOJIOTMYECKOM IIPUPOBI

(HexenaHue, 00s13Hb, HEYBEPEHHOCTD U JIP.), MEIIAOIIEE YSJIOBEKY YCIEIIHO BBIMOJIHATH HEKOTOPBIC
JIEHCTBUSL.

Bapbep cMbIC/I0BOli — HECOBMAJeHHWE CMBICIOB BBICKA3aHHBIX MPOCKO, TpeboBaHUU Yy
MapTHEPOB B OOIIEHUH. 3auacTyl0 B IMPOILIECCE B3aWMOJCUCTBUSL MPEMATCTBYET YCTAHOBJICHUIO
JIOBEPUTENHHBIX OTHOIIICHUI MEXTY JIFOIbMHU.

Bep6anbHblii (CIOBECHBI) — B ICHUXOJOTMH O3THM TEPMHHOM O0003HAYAIOTCSA (OPMBI
3HAKOBOT'O MaTe€pUalia; YCTHBIN, CIIOBECHBIN.
BupTyaibHblii — CIOCOOHBIA K JEHCTBHIO, BO3MOKHBIN; ((PHI0C.) HE CYIIECTBYIOIIUI

HEIOCPEJICTBEHHO caM T10 cebe, HO CIOCOOHBIN BO3HUKHYTh ITPH HAJIMYUU U3BECTHBIX YCIOBUH.

B3aumononnMaHue — TOHMMaHUE TOTO, YTO OpPATOp M AYAUTOPHUS PACIOJAraloT OJHUMH U
TEMH K€ CBEJICHUSAMH, a TAK)KE MCIIHITHIBAIOT IMOX0KUE YyBCTBA M UIMEIOT OOIININ OTIBIT.

Buszyaau3zanusi — MBICIICHHOE TIPEJCTaBJIEHHWE TOrO, KaKk BbI UYTO-TO YCIICHIHO JIeJacTe,
BOCIIPUHUMAEMOE TJIa3aMH.

BHyTpeHHuUe IyMbl — MBICJIM U YyBCTBA, MEUIAIOIINE KOMMYHUKAIIMOHHOMY MPOIIECCY.

BHymieHue — HEOCO3HAHHOE BIIMSHME OJIHOTO YEJIOBEKAa Ha JIPYyroro, BBI3bIBAIOLIEE
onpeieJICHHbIE U3MEHEHHUS B €0 TICUXOJIOTUU U TIOBEACHHH.

BripaboTka HOpM — cTajusl pa3BUTHS PYIIbI, HA KOTOPOW IPyIINa 3aKperisieT CBOU MpaBuiia
MOBE/ICHUS, B OCOOCHHOCTH T€, YTO KACAIOTCS pa3pelieHusi KOH(PIUKTOB.

I'eTreporennas rpynma — cocToslIlas U3 JIIOJEH pa3HOTO MOJa U BO3pacTa, UMEIOUIUX Pa3HbII
YPOBEHb MOJTOTOBKH, a TAKXKE pa3HbI€ YCTAHOBKU U UHTEPECHL.

I'noccapuii — coOpaHre MalTOymoTPEOUTETbHBIX CIIOB (OOBIYHO K OTACIBHOMY MPOU3BEACHHIO
WA aBTOPY).

I'oBopuTh YMecTHO — BBIOMpPAThH S3bIK M CUMBOJIBI, IPUCIIOCOOICHHBIE K HYXAaM, HHTepecam,
3HaHUSM M OTHOLUEHUSIM CIyIIaTeNei.

I'omorennasi rpynna — B KOTOpOH BCE WICHBI UMEIOT MEXKTy COOOH 0YeHb

MHOTO 00III€ero.

I'pynnoBoe B3aumojeiicTBUe — COBOKYITHOCTh KOMMYHHKATUBHBIX UM MEKWHIUBHIYATHHBIX
CBs3€l, HEOOXOIUMBIX [IJISI COBMECTHOM €SI TEIILHOCTH.

Je3aByupoBaTh — IMyOJIMYHO OTKA3aThCSA OT CBOUX MPEAIIECTBYIONIUX BBICKA3bIBAHUI.

JexonupoBanue — mporiecc 00paTHON TpaHchopMaIUy COOOIEHUH B HIIEH

Y 9yBCTBA.

JleHOoTanusi — TIpSIMOE, TOYHOE 3HAYCHHE, KOTOPOE SI3BIKOBOE COOOIIECTBO (HOPMATBHO
MIPUIIMCHIBAET CJIOBY.

JlecTpyKTUBHBINH — HEe3()(DEeKTUBHBIN, HETIIIOAOTBOPHBIH, pa3pyLINTEIbHBIN.

JMCKpPUMHUHAIUS — HECIPaBeIJIMBOE OOpallleHue ¢ JIOJbMU WM MPUYUHEHHE UM Bpela Ha
OCHOBAHUU UX MPUHAJIKHOCTU K TON WM UHOU TPYIIIIE.

JlucTaHuupoBaHue — OTHAJICHHE, yaleHne; COOMI0CHUE PacCTOSHUS,

JTACTaHLUH.

JIOMHUHUPOBATHh — rOCIOJCTBOBATH, IPE0OOIAAATh.

Kapron — TexHHuYecKas TEPMHUHOJIOTHUS WIM XapaKTEpHbIE MIUOMBI, YHOTpeOsieMble B
CIELUAJIBHOMN AESITENIBHOCTH WM Y3KUMHU FPYIIIAMHU.

3apaxkeHne — TICUXOJOTHYECKUM TEPMHH, 00O3HAYAIONIMK Oecco3HaTeIbHYIO Tepenadyy OT
YEJIOBEKa K YEIOBEKY KaKUX-JIMOO IMOIHMH, COCTOSTHUN U

MOOYXICHUH.

3amuTHbIE MEXaHU3Mbl — COBOKYITHOCTh O€CCO3HATENBHBIX MPUEMOB, C MIOMOIIBIO KOTOPBIX
yesoBeK odeperaeT cels OT MCUXOJOTHUYECKUX TPABM.

NpenTudurkanusa — yCTaHOBICHUE UICHTHYHOCTH, TOXKIECCTBEHHOCTH MPEIMETOB U SBJICHU;
B IICUXOJIOTUYECKOM CMBICIIE — MEXaHU3M COLUATN3AINH, OTOXK/IECTBICHUS WHIMBH/IA C TPYIIIIOM.



Nmumxk — ueneHanpaBieHHO (GopMupyeMblii 00pa3, NMPHU3BaHHBIM OKa3aTh AMOIMOHAIBHO-
MICUXOJIOTHYECKOE BO3JICHCTBHE Ha KOTO-THOO B IENSAX MOMYJISPU3AIMU, PEKIaMbl, (pOpMUpOBaHHS

penyranuu.

NmnonnpoBath — MpPOU3BOAUTH IIOJIOXKUTEIBHOE BIIEYATICHHUE, HPABUTHCS, HaIpUMEp
MMIIOHUPOBATh OTKPHITOCTHIO OOIICHUS.

HNHTepakTHBHAsI cTpaTerusi — IOJy4eHHEe MHPOpPMALUU O APYroM 4eJOBEKe B Ipolecce
B3aUMO/JICHCTBUS C HUM.

HNuTepnpernpoBaTh —  UCTOJKOBBIBaTh, IPHUIUCHIBATH 3HAYEHHS OTOOpaHHOH U
CHCTEMaTU3UPOBAaHHOM MH(pOpPMALIUH.

HNuTpoBepcusi — O0OpalleHHOCTh CO3HAaHUS YElIOBEKa K caMoMy ce0e; MOIJIOIEHHOCTh

COOCTBEHHBIMU IPOOJIEMaMHU U MEPEKUBAHUAMMU, CONPOBOXKIaeMasi ocaa0leHueM BHUMAHUSA K TOMY,
YTO MPOUCXOIUT BOKPYT.

HNuTpocneknns — caMoHaOMI0IeHUE; U3YUeHHE COOCTBEHHBIX IICUXMUYECKUX IPOIIECCOB.

NHumnaeHT — NpouCIIeCTBUE, CIIydail, CTOJIKHOBEHHE.

HppanuoHajabHbIi — HEIOCTYIIHBI TOHUMAHUIO, Pa3yMy.

Kunecuka — Hayka, u3zydaroas ABH>KEHHUS, 103bl, MUMHUKY U KECTHI.

Kaume — crepeoruriHoe, n30uToe BEIpaKeHUE, adIoHHas (pasa.

KornutuBHbIe NpensATCTBMS — MPENATCTBHS, BO3HUKAIOLIME, KOIJa TIpyINa OLIylaeT
JaBlieHUE KaK pe3ysIbTaT TPYIHOCTH 3aa4M, HEXBATKH MH(OPMAIH WM OTPAHUYEHHOTO BPEMEHH.

KoaupoBanue — nporiecc TpancopMaruy uaei 1 4yBCTB B CIIOBA, 3BYKH, ACUCTBHS.

Konnususi — CTOJIKHOBEHHE NTPOTUBOIIOIOKHBIX, Pa3HOHAIPABICHHBIX B3IVISA0B, CTPEMIICHUH,
YYBCTB, HHTEPECOB, OOCTOSTEIBCTB.

KomMyHuKa0eJIbHOCTh — CIIOCOOHOCTH, MPEAPACIIONIOKEHHOCTh K OOIIEHNI0, KOMMYHHKAIIWH,
K YCTaHOBJICHHIO KOHTAKTOB M CBSI3€H, ICUXOJOrMYECKasi COBMECTUMOCTh, OOLIUTEILHOCTD.

KoMMyHHNKanMOHHAA KOMIIETEHTHOCTh — COOTBETCTBHUE KOMMYHUKATUBHOIO IIOBEICHMUS
JAHHOM cuTyaluu u ero 3p(HeKTUBHOCTb.

KomneHncanuss — cHocoOHOCTb 4YelloBeKa H30aBIATBCS OT IEPEKHMBAHUI MO IOBOIY
COOCTBEHHBIX HEJIOCTATKOB 3a CUET YCHJICHHON paboThl Haja coOOM M pa3sBUTHS IPYruX MO3UTHBHBIX
Ka4yeCTB.

Kommniexe HENmOJIHOLEHHOCTH — CIIO)KHOE COCTOSTHHE YEJIOBEKA, CBS3aHHOE C HENOCTaTKOM
KaKkuX-JI00 Ka4yecTB (CHOCOOHOCTEH, YMEHHWH, 3HAHHWW, HABBIKOB), COMPOBOXKIACMOE TIYOOKUMH
HEraTUBHBIMU AMOLMOHAJILHBIMU MEPEKUBAHUSIMHU IO 3TOMY ITOBOY.

Komnpomuce — cutyanus, xorna o0e CTOPOHBI UAYT Ha JKEPTBBl paaud MOMCKa OOIIMX
UHTEPECOB.
KoHkypeHTOCIOCOOHOCTH — COBOKYIHOCTh IMOTPEOUTENBCKMX CBOMCTB JaHHOIO TOBapa,

XapaKTEePU3YIOMIUX €r0 OTIMYHE OT TOBapa KOHKYPEHTA IO CTEMEHH COOTBETCTBHS KOHKPETHBIM
0OIIECTBEHHBIM MOTPEOHOCTSIM, C YYETOM 3aTpaT Ha UX YIOBICTBOPEHHE, IIEH H TIp.

KonkypeHuusi — comnepHu4ecTBo, 00pp0a 3a JOCTIKEHHE JYYIIUX Pe3ylIbTaTOB HA KaKOM-
1160 TOTpHUIIE.

KoHHOTanus — 4yBCcTBa WM OLICHKH, KOTOPBIE Y HAC aCCOLMUPYIOTCS CO CIIOBOM.

Koncencyc — o0riee cornacue mo o0cykIaeMOMy WIHA CIIOPHOMY BOIIPOCY, TOCTUTHYTOE 0Oe3
MPOLEAYPHI TOJOCOBAHUS.

Kondaukr — TpynHopaspemmmoe NpOTHBOpPEUUE, CBS3aHHOE C OCTPBIM AMOILMOHAIBHBIM
MepeKMBaHUEM, BRI3BAHHOE HECOBMECTHUMOCTBIO B3TJISI0B, 1IeJIel, HHTEPECOB, MOTPEOHOCTEI.

KondopmHocTh — HEKpUTHYECKOE MPUHATHE YEIOBEKOM UYY)KOTO HENpaBUIHLHOIO MHEHUS,
COMPOBOXKJAEMOE HEHCKPEHHHM OTKa30M OT COOCTBEHHOI'O MHEHHUS, B MPAaBHIBHOCTH KOTOPOTO
YeJI0BEK BHYTPEHHE HE COMHEBAETCS.

KondpoHTanus — npoTHBONOCTABICHHE, TPOTHBOOOPCTRO.

KpeaTBHOCTH — TBOPYECTBO, CIOCOOHOCTH TBOPHTb.

JlaTeHTHBII — CKpPBITOE, BHEIIHE HE 3aMETHOE Pa3BUTHE KAKOTO-JTN00

poriecca, sIBJICHUS.

Jlupep — dieH rpymisl, UMEIONTUHA BIUSHAC HA IPYTHX YJICHOB TPYIIIIHI B

COBMECTHOM JEATEIbHOCTH.
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Manas rpynna — rtpynna ot 2 g0 15 denoBek, wieHbl KOTOPOH 3aHSATHI COBMECTHOM
JESITEILHOCTBIO M HAXOATCS B HEMOCPEICTBEHHOM OOIIEHUH.

Manuny/jupoBaHue — CI0XKHOE, 3allyTaHHOE [JEHUCTBHE; JIOBKAs IPOJEIKA, IOATACOBKA,
cucTeMa MPHUEMOB U CIIOCOOOB BO3JCHCTBUSA HA CO3HAHHE C IIEJIbI0 HAaBA3BIBAHUS KAKUX-THOO maen
WM BBEJICHUS B 3201y /I€HHE.

MeKIUYHOCTHBI  KOH(IUMKT — pe3yabTar CHUTyallud, KOrja IOTpeOHOCTH WU
NPEJCTaBICHUs OJTHOTO YEJIOBEKAa HE COOTBETCTBYIOT MOTPEOHOCTSAM HIIM MPEACTABICHUSIM JIPYroro.
MeHTa/IMTeT, MEHTAJBbHOCTh — 00pa3, Coco0 MBIIUIEHUS JUYHOCTU WM OOLIECTBEHHOMN

TPYIIbI, a TAaKXKe MPHUCYIIas UM JYyXOBHOCTh U €€ COI[alibHas U Ouosiorhyeckas 00yCIOBICHHOCTb;
CKJIaJ yMa, YMCTBEHHBIN HACTPOU, MUPOBOCIIPHUSITHE.

MucTudukanusa — HaMepeHHOE BBEJICHHE KOTo-T100 B 320y /IeHNUE,

3aBeJOMBIA OOMaH.

Mo3roBoii mTypM — CHElUaIbHBIM METOJ OPraHW3allMd COBMECTHOW TBOPUYECKOW pPadOThI
JOJIeH, pacCUYMTAaHHBI Ha TIOBBIIEHWE WX YMCTBEHHOM aKTHMBHOCTH U PEUICHUE CIIOKHBIX
MHTEJJIEKTYaJIbHBIX 3a7a4.

Harneranue KOHQUIMKTa — pa3sMbBIIUIEHUS WIM TATOCTHBIE pa3gyMbs HAJa pealbHOU
npoOIeMol MM TeM, YTO IPEJCTABIIAETCA MPOOIEMOM, HOBOASIINE YEIOBEKA 0 COCTOSIHMS, KOTJa
KOH(UIMKT cuuTaercsi 0ojee cepbe3HbIM, YeM OH €CTh Ha CaMOM Jielie, M YeJIOBEK HaYMHACT OOBUHSTH
napTHepa.

Haszanu3aumsa — HeraTuBHAsE OKOJIOpPEUEBasi XapaKTepUCTUKA: Tay3bl, 3BYKH, CIOBa-Mapa3UTHhl.

HeBepbajibHass KOMMYHHKAIIUSI — JIBIDKEHUS U OCOOEHHOCTH TOJI0Ca YeJIOBEKa MPH Tepeaade
UM BepOaTbHOTO COOOIICHUSI.

HeBpoTu3m — cocTosiHue, XapakTepU3yIOIIeecss SMOLMOHAIbHON HEYCTOMUNBOCTBIO, TPEBOTOM,
HU3KHAM CaMOYBa)K€HHEM, BET€TaTUBHBIMU PACCTPONUCTBAMH.

HekoHrpy?HTHOCTh — pa3pbiB MEXKAY HEMPABUIHHBIM BOCIIPUSTHEM ceOs

U PEeaNbHOCTHIO.

HepBo3HOCTH — CTpax WM TPEBOTa, CBA3aHHBIE C MyOIMYHBIM BBICTYIUICHHEM.

HopMmbl conuanbHble — TPUHATHIE B JIaHHOM OOIIECTBE WJIM TpYyIIe MpaBWiia MOBEICHUS,
peryaupyone B3auMOOTHOILICHUS JIFOJIEH.

Oo0partHasi cBsi3b — BepOabHas U (PU3MUECcKas peakiys Ha JIIOICH U UX

COOOILIEeHUSI.

OxHo [I;korapm — UHCTPYMEHT AJIsl UCCIIEJOBAHUS B3aMMO3aBUCUMOCTH

CaMOPACKPBITUS U 0OpATHOM CBS3ZH.

OcTpaku3M — H3rHaHUE, OCYXJIEHUE KOT0-JIH00.

OTKpBITHIi THN Ppa3roBopa — OTKPOBCHHBI OOMEH MBICISIMH M 4YyBCTBaMH 0e3
WCIIOJIb30BAHUSI MAaHUTTYJISIIUN.

IManTOoOMHUMHMKA — CHUCTEMA BBIPA3UTEIbHBIX ABUKEHUM, COBEPILIAEMBIX IPU MTOMOIIU TENa.

IMapadpa3 — uznoxxeHne CyTH COOOIICHNUS.

ITapa¢gpa3 4yBCTB — OTBET, OPUCHTHUPOBAHHBIA HAa OMOLIMH, CBA3AHHBIE C COJEpKAHUEM
COOOILEeHHUSI.

IMapasi3pik — HeBepOaIbHOE «3By4YaHUE» COOOILICHNI: MaHepa nepeaayl HHGopMaIuH.

ITapurer — paBeHCTBO, OJMHAKOBOE IOJIOXKEHUE, MPUHLUII PAaBHBIX IPaB U BO3MOKHOCTEH,

paBHOE COOTHOIIICHUE.
ITaccuBHOe MOBeleHUe — HEXKETAHHE BBHICKA3bIBaTh CBOE€ MHEHHE, TIOKAa3bIBaTh CBOM YYBCTBA
WJIM IPUHUMATh Ha ce0sl OTBETCTBEHHOCTH 33 CBOM JICHCTBUSI.
Ilatrepn — Habop XapaKTePUCTHK, OTIMYAIOIIUX OJHU MPEAMETHl OT JAPYIHX, KOTOPHBIHA
UCIOJIb3YeTCs ISl TPYIIUPOBAHUS TPEIMETOB, UMEIOIIUX OJMHAKOBBIE XapaKTePUCTHKU.
Ilepconanm3auus 4yBCTB U MHEHMII — HCII0JIb30BaHKE BBICKA3bIBAHUM OT MEPBOTO JIMIA TS
uaeHTU(UKAIU ce0sl Kak HCTOYHUKA KOHKPETHBIX MBICIICH, YyBCTB.

Ilepconnduxammsa — npucnocobieHue uHGoOpManuu K CHEHUPUUECKUM MPEICTaBICHUIM
ayJIUTOPUHU.
IMepuenuusi coumuajbHasi — Tnporecc (GOpMHPOBAHUS B OOIIECTBEHHOM H COIMAILHOM

CO3HAaHWHU 00pPa30B COLMAIBHBIX OOBEKTOB B ()OPME BOCHPHUATHS M MOHMMAHUS OJHHM YEIIOBEKOM
JpYyroro.



Monnep:kuBawmas poiab — crenupUIecKuil MATTEPH MOBECHUS, KOTOPBIH OMOTaeT TPYIINe
Pa3BUBATHCS U TOJICP)KUBATH XOPOILIUE OTHOLICHUS MEXTy €€ YWICHAMH, IPYIIOBYIO CIUIOYEHHOCTD U
s dexTHBHOE pazpenieHrne KOHPIUKTOB.

I1o3a — non0KeHKUEe UM OCaHKa Tela.

Moamaor — quckyccus Tpex u 0oJiee y4aCTHUKOB.

Ilonumanme — TOYHas pacmMPpPOBKAa COOOIICHUS MyTeM MPUCBOCHHUS €My MPaBUIHHOTO
3HAYECHUS.

Ilocnemuoe 00600menne — TmpeacTaBieHue o0o0OmeHNs, KoTopoe maub0 BooOImIEe He
MOJAKPEIICHO (hakTaMH, JIMOO MOJAKPEIICHO TOJIBKO OJHHM CJIa0bIM IIPUMEPOM.

IMocTpoeHne KOMaHABI — JCATCILHOCTH, HAIPaBJICHHAas HAa TO, 4YTOOBI IOBBICHUTH

3((HEKTUBHOCTh COBMECTHON PaOOTHI TPYIIIIHI.

IToTpeGHOCTH B KOHTPOJIE CUTYAllUM — >KEJIaHWE BIUATH Ha COOBITHUS U OKPY/KAIOIIUX JIIOJIEH.

IloTpe6HOCTH B PHCOETMHEHUN — KETAHNE HAXOUTHCS B OOIIECTBE IPYTUX JIFOICH.

IIpaBuina — HemucaHble 3aKOHBI, KOTOpBIE ONPEIEISAIOT, KAaKOe IMOBEACHHE O00s3aTeNbHO,
MPEAMOYTHUTEIHHO WIIW 3aMMPEIICHO B ONPECIICHHOM KOHTEKCTE.

IIpeBasmpoBaThL — MMETH MEPEBEC, IPEUMYIIECTBO, TPEOOIAAATh.

IIpe3eHTanusi — TOP)KECTBEHHOE, MyOJUYHOE NPEJCTABJICHUE YEro-Inbd0 HOBOrO, HEIABHO
MOSIBUBIIETOCS, CO3JJAHHOTO.

IIpenenenT — ciy4ail, IMEBIIMN MECTO PAHEE U CIY)KAIUN IPUMEPOM WM OIPABJAHUEM IS
aHAJIOTUYHBIX JEHCTBUU B HACTOSIIIEM.

IIpuemiiemble HeJM — 1I€7M, KOTOPbI€ WIEHbI KOMAHJbl CUUTAIOT OCMBICICHHBIMHU U B
JOCTH>KEHUH KOTOPBIX OHU JINYHO 3aMHTEPECOBAHBI.

IIpuny:xaenue — crnoco® pazpemnieHuss KOHGIUKTA ¢ TOMOIIBIO CUJIBI, CIIOBECHBIX HAMAIO0K WM
MaHUITYJISIUN; TIPU 3TOM YeJIOBEK TpedyeT, yToObI ero mMoTpeOHOCTH OBLIM YAOBIETBOPEHBI, a HJIEU
0J100pEHBI.

IIpuHUMN COTPyAHMYECTBA — COCTOUT B TOM, 4TO Oecelpl OyayT MpOTEKaTh yAayHO, KOTIa
BKJIaJ] Y4aCTHUKOB pa3roBopa OyJIeT COOTBETCTBOBATH €ro IIEIH.

IIpuHsATHE TOUYKH 3peHHs — IIPE/ICTaBJICHUE ceOsl Ha MECTe IPYroro.

IIpucnoco6senne — croco0 pasperieHusi KOHMIUKTA, KOT/Aa JIOAU MbITAIOTCS yIOBIETBOPHUTD
MOTPEOHOCTH APYTOTO U MPH ITOM KEPTBYIOT CBOMMHU COOCTBEHHBIMH MOTPEOHOCTSIMH.

IIpoBepka BocnpuATHA — YTBEpXKICHHUE, OTpaxkalollee Balle COOCTBEHHOE IOHUMaHUE
CMbICJIa HeBepOaJIbHbIX CUTHAJIOB, MEPEJaHHBIX IPYTUMHU

JOABMH.

IIpoexuuss — MexXaHM3M IICMXOJIOTMUECKON 3aIlMThl, 3aKIIOYAIOMIUNCA B HEOCO3HAHHOM

HAJEJICHUH IPYroro 4eJIOBeKa MPUCYIIMMU JAHHOW JIMYHOCTH MOTUBAMHM, Y€PTaAMHU U CBOMCTBaMHU.
IIposiBjieHHe YyBCTB — BBIPa)KCHUE YYBCTB IIOCPEICTBOM MUMHKH, KECTOB U SMOLIMOHAIBHBIX
BepOabHBIX PEaKIUii.
IIcuxosiornyeckasi COBMeCTMMOCTh  JIlOJAeli —  CIIOCOOHOCTH  JIIOJCH  HAaXOIUTh
B3aMMOIIOHMMAaHUe, HAJIAXKUBATh JEJIOBBIC U JIMYHBIC KOHTAKTBI, COTPYAHUYATH JAPYT C IPYTOM.
Ilcuxosioruyeckuii KOHTEKCT — HACTPOCHHS U UYBCTBA, KOTOpbIE KaXJIbIi U3 cOOECETHUKOB
MIPUBHOCHT B OOIIIEHUE.

Padouass rpymma — oObeauHEeHHWE U3 TpeX WM Ooliee IOJeiH, KOTOpbIe JOTKHBI
B3aMMO/ICHCTBOBATh MEXAY COOOM U BIUATH APYT HA JPyra, YTOOBI BHIMIOTHUTH OOIIYIO 3a/1a4y.

Pa3roBop Ha paBHBIX — pa3roBop 0e3 Kakux-nuOO CIOB WM HEBEepOaJbHBIX CHUTHAJIOB,
MO AYEPKUBAIOLINX TPEBOCXOICTBO.

PazroBop-pannopt — pasroBop, B KOTOPOM YENOBEK MACNUTCS TMEPeKUBAHUSIMHU U
yCTaHaBIMBAET JIMYHBIE OTHOIICHHUS.

Paccyxaenue mo aHajJoruu — pacCyKI€HHE, NMPU KOTOPOM BBIBOBI SBISIOTCS PE3YIbTATOM
CpPaBHEHUS C CUTYyaAIMEH C TTIOXOKUM COUYETAaHUEM 00OCTOSATEIHCTB.

Paccy:kaenue myTeM yKa3aHusi HA NPU3HAK — PACCYXJCHHE, B KOTOPOM 3aKIIIOUCHHE

OCHOBAHO Ha HNPUCYTCTBUU OOCTYIIHBIX Ha6J'II-OI[€HI/IIO JaHHBIX, KOTOPLIC OOBIYHO HIIM BCEraa
COIIPOBOXKAAIOT APYTHUE, HC Ha6HIOI[aeMI)IC HCIMMOCPCACTBCHHO IICPEMCHHBIC.
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Paccykienne myTeM YCTaHOBJIEHHSI TNPHYMHHO-CJEICTBEHHBIX CBsi3eli — MeToq
paccyJeHus, B KOTOPOM 3aKJIIOYCHHE TMPEJACTABISCTCS KaK pe3yiabTaT BIUSHUS KAaKOTO-TO
00CTOsATENBCTBA WM HAOOPa OOCTOSATEIBCTB.

Peaknusi mHTepnpeTanuu — BBICKAa3bIBaHHS, KOTOPBIE MTPEUIAaraloT pa3yMHOE aJIbTePHATHBHOE
TOJIKOBAaHHE COOBITUS I 0OCTOATENBCTB C 1IEbI0 TIOMOYb COOECETHUKY YBHJIETh CUTYALUIO C IPYroi
TOUYKH 3PEHHUSL.

Peaknus noaaep:Kkm — yTellarolue BbICKa3bIBaHUs, 1e]Ib KOTOPBIX — BBIPA3UTh 0J00peHue,
NOJIePXKaTh, BOOAYIIEBHUTH, YCIIOKOUTH, YTECIIHTh.

PerpeccuBHoe moBeqeHHe — (opMa 3aIIMTHON peakUUH MHIMBHIA TPU NEPSKUBAHUN UM
¢pycTpanuu, cocrosinas B 3aMEHE 3HAUYMMOM JUIS HEro CJIO0KHOW 3aJayd, pelIeHHe KOTOPOi
3aTPYJHEHO B CIIOXHBIICHCS CUTyalluy, Ha 00Jiee JIETKYIO.

PeepenTHas rpynna — rpymmna, Ha KOTOPYIO OPHEHTHPYETCS YEIOBEK B CBOMX IEHHOCTAX U
MIOBEJICHUH; «ATATOHHAS TPYIIIa» MOKET ObITh KaK peabHOM, Tak 1 BOOOpakaeMoi.

Pedrexcusi — criocoOHOCTH CO3HAHMS YEIOBEKA COCPETOTOUNTHCS Ha cebe.

Putopuyecknii Bompoc — BONpOC, KOTOPHIH HE TpeOyeT OTBETa BCIyX, a MOApa3yMeBacT
MBICJIEHHBIA OTBET.
PosieBoe o0meHuMe — TMOMYEPKUBAHUE HMIEPATUBHON (OPMON KOMMYHHKALIMM Pa3HUIBI B

3aHMMAaEeMOM COLMAJIbHOM IOJIOKEHUH.

Posbp — nonsTre, 0603Havaroniee NOBEIEHUE YEI0BEKA B ONPEIEIICHHON )KU3HEHHON CUTYyalUH,
KOTOpasi COOTBETCTBYET 3aHUMAEMOMY UM I10JIOKEHHUIO.

CaMoakTyaam3anus — CTpPEMJICHHE YeJOBEKa K BO3MOXKHO OoJiee MOJHOMY BBISBJICHUIO H
Pa3BUTHIO CBOMX JIMYHOCTHBIX BO3MOXKHOCTEH.

CamoonpeaeneHue JUYHOCTH — CaMOCTOSATENBHBIM BBIOOP YEOBEKOM CBOETO KHU3HEHHOTO
IyTH, LIeJIeH, IIEHHOCTEHN, HPaBCTBEHHBIX HOPM, Oy/yiiel npopeccuu 1 yCIOBUM KU3HH.

CaMoo1eHKa — OLIEHKA YeIOBEKOM COOCTBEHHBIX KaUeCTB, JOCTOMHCTB U HEIOCTATKOB.

CamopackpbiTHe — 00MeH OuorpaMyecKMMH JaHHBIMH, JUYHBIMH TIPEJICTABICHUSMH H
YyBCTBAMH, HEU3BECTHBIMH JPYTOMY YEJIOBEKY.

CaMoco3HaHHe — OCO3HAHHME 4YEJOBEKOM CaMOro ceOsl, CBOMX COOCTBEHHBIX KaueCTB H
CITOCOOHOCTEH.

Cnep:xuBaHue 4yBCTB — IOBEJCHUE, IPU KOTOPOM YEJIOBEK OTPULIAET HATMYKHE Y HETO YyBCTB,
yACp)KUBACT UX B ce0e M HE MPOSIBISCT HUKAKMX BEpOAJbHBIX WM HEBEPOATbHBIX MPHU3HAKOB WX
CYIIECTBOBAHMUS.

CeMaHTHUYECKHE IMyMbl — 3HAUCHHUC, HCIPCAHAMCPCHHO IEPCAAHHOEC MOCPEACTBOM
HCEKOTOPLIX CUMBOJIOB U MPEIATCTBYIOIICEC TOYHOCTH JCKOJAUPOBAHMA.
CeHCUTHBHOCTh — YYBCTBUTCIIBHOCTh, CIIOCOOHOCTH OJIHOT'O 4YC€JIOBCKA TOYHO MNPCACKa3aThb

YYBCTBA, MBICIIM W TOBEJCHUE IPYroro, OOBIYHO COMPOBOXAACTCS IOBBIIICHHON TPEBOXKHOCTBIO,
0O0S3HBIO HOBBIX CUTYallUi, BCSIKOTO PO/Ia UCIIBITAHUH.

CuMBOJIBI — CJI0Ba, 3BYKHU U JEHCTBHUS, BhIpaXKarolllie KOHKPETHOE COEpKaHUE 3HAUCHUSI.

CuMnaTusi — 4YyBCTBO 3MOLIMOHAJIBHOM IPEIPACIOIONKEHHOCTH K YEJIOBEKY, ITOBBIIICHHBIN
HUHTEPEC U BIICUCHUE K HEMY.

CuMnaTnyeckoe pearupoBaHue — 4yBCTBO 3a00Thl, COCTpaIaHus, HAlpaBlIeHHOE Ha JPYroro
YeJI0BEKA U3-3a CIIOKUBIICHCS y HErO CUTYalUu.

Caenr — HeouIMaNbHBIA, HECTAHAAPTHBIA CIIOBapb, HE COBIAJAIONIUNA C HOPMOM
JIUTEPATYPHOTO S3BIKA.
CoBMeCTHMOCTh — CIIOCOOHOCTH JIOJIel paboTaTh BMeECTE, YCICHNIHO pelmaTh 3a/ayH,

TPEOYIOIIME OT HUX COIIACOBAHHOCTH JCHCTBHI U XOPOIIIET0 B3aUMOIIOHUMAaHUSI.

Coo0meHne — coveTaHre 3HAYCHUS, CUMBOJIOB, KOJUPOBAHHS-ICKOIUPOBAHMS B (POPMBI HITH
crioco0a opraHu3aIH.

ConepemnBaHne — HCIIBITAHHUC YCIIOBCKOM TE€X K€ CaMbIX quCTB nu 3MOI.[I/II71, KOTOpBIe
xapaKTepHH I HAXO AU XCST p?[I[OM C HUM Jnoneﬁ.

ConepHU4YecTBO — CTPEMJICHHE YEJIOBEKAa K COPEBHOBAHUIO C JPYTUMH JIIOJIBMU, JKEITAHHUE
OJIepKaTh BEpX HaJ HUMHU, TOOEIUTh, IPEB3OUTH.

CoTpyTHUYECTBO — CTpPEMJICHHE YEJIOBEKa K COTJIACOBAHHOMW, CIIAKEHHOW padoTe C IIOJbMH,
TOTOBHOCTH HOI[[[Cp)KaTB 1 OKa3aTh UM IIOMOIIb.



Coumanu3zanusa — IpoILEecC U Pe3yabTaT YCBOCHUS U aKTUBHOTO BOCIIPOU3BOJICTBA MHANBUIOM
COIIMAIBHOTO OMbITa. BeaymuM KOMIIOHEHTOM COLIMANIM3AINY SIBIISIETCS BOCIIUTAHHUE.

ConuaabHO-NCHX0JIOTHYECKAsI KOMIIETEHTHOCTh — CIOCOOHOCTh 4YenoBeka 3(dekTuBHO
B3aUMOJICIICTBOBATh C OKPYKAIOUIMMHU €T0 JIIOJbMH B CUCTEME MEXJIMYHOCTHBIX OTHOLICHUH.

ConuanbHblii HHTE/UIEKT — TJI00aNbHas CIOCOOHOCTh, MO3BOJSIONIAsT MPOTHO3HPOBATH
pa3BUTHE  MEXIUYHOCTHBIX  CHUTYalHii, UHTEPIIPETHPOBATL  UHGPOPMAIIHIO, IIOBEJICHUE,
JEMOHCTPUPOBATH TOTOBHOCTh K COLIMAJIbHOMY B3aUMOJCHCTBUS U IPUHATUIO PELICHUH.

ConuanbHblii KOHTEKCT — Ha3Hau€HUE COOBITHS, a TaKkKe YKe CYIIECTBYIOIINe
B3aMMOOTHOIICHUS MKy yYaCTHUKAMHU.

CIu109eHHOCTh — CTETICHb B3aUMOJICHCTBUS YICHOB IPYIIIBI IIPH TOCTH)KCHUHU OOIITUX IETIeH.

CnoHTaHHOe BbIpa’keHHe — HEOCO3HAHHOE KOAMpOBaHHME cooOmeHud. Craduiau3amusa —
croco0 moasiep kaHusl B3aMMOOTHOIIICHHH Ha OMIPENEeIEHHOM YPOBHE B T€UEHHE HEKOTOPOTO BPEMEHH.

CrtepeoTunibl — YIPOIICHHBIE W CTaHAAPTU30BAHHBIE KOHICMIIUA XapaKTEPUCTUK WIIH
0’KHJIa€MOTO MTOBEJICHHUS YICHOB OMPEICICHHOMN TPYIIITHI.

Cratyc — TOJIO)KEHHE YeJIOBEKa B CHCTEME BHYTPHUTPYNIOBBIX OTHOIICHHWM, OMPEACIISIONICE
CTETIEHb €r0 aBTOPUTETA B TJIa3aX OCTAIBHBIX YIACTHUKOB TPYIITIHI.

CTtuMya — 11e51b, KOTOpasi Aa€T MOTHUBALIHIO.

Cyrrectusi — BHYIIEHHE, pa3InYHbIEe CIOCOOBI BEpOAIBLHOTO U HEBEPOAIbHOTO 3MOIMOHAIBHO
OKpPAIIeHHOTO0 BO3JICHCTBUS HA YEJIOBEKa C IIEJIbI0 CO3JaHUsl Y HErO OMPENEICHHOTO COCTOSIHUS WU
MOOYKICHUS K OTIPEACIICHHBIM JCHCTBHSIM.

Te3aypyc — OJIHOSA3BIYHBIM TOJIKOBBIM WJIM TEMATUYECKUM JIMHITBUCTUYECKUWA CJIOBApH,
MH(pOPMALMOHHBIH 3a1ac CIoB.
Teopusi MeKIMYHOCTHBIX NMOTPEOHOCTEH — TEOpUs, COTJIACHO KOTOPOM BO3HUKHOBEHUE,

pa3BUTHE U TOJJECPKAHUE OTHOLIEHWW 3aBUCUT OT TOTO, HACKOJIBKO XOPOILIO KaXAbld YeIOBEK
yIIOBJIETBOPSIET MEKIMYHOCTHBIE TOTPEOHOCTH APYTOTO.

ToJsiepaHTHOCTH — TEPIUMOCTB, JONYILIECHHUE.

Yoexaawomasi pedb — TIpolecc, B XOJE KOTOPOro Oparop Iepeaaer cooOIieHue,
MpeAHa3HAauYEeHHOE IS YKPEIUICHHsI OTPEACIICHHOTO YOKICHUS ayIUTOPHH, €ro H3MEHCHHs WIH
MOOYXICHHS ay TUTOPUH K JCHCTBHUIO.

YcTaHOBKM — TIPEIpacnoyiO)KeHHOCTh HCIBITHIBATH MOJIOKHUTEIBHBIE WM OTPHUIATEIbHBIC
YyBCTBA K JIIOJISIM, 0OCTAaHOBKE WJIM BEIIaM, KOTOPasi OOBIYHO BBIPAKAETCS KaK MHEHHE.

Yxon — cmoco0 crnpaBUThCA € KOH(MIUKTOM, KOrja OO (DU3WYECKH WIA TICUXHUYECKH
YCTPAHSIIOTCS OT KOH(DIIUKTA.

danbcuukanus — 370CTHOE, TPEAHAMEPEHHOE NCKAKEHHE KaKUX-JIH00

JTaHHBIX.

du3uvecKknii KOHTEKCT — MECTOIOJIOXKEHNE, YCIOBUS OKpY)Kalollel cpeabl (TeMmeparypa,
OCBEIICHUE, YPOBEHbD IiTyMa), GU3NIECKOE PACCTOSIHUE MEKIY YIaCTHUKAMH U BPEMs CYTOK.

dpycrpanusi — OHSMOLMOHAIBHO TsDKEJIOE TIEpPeKMBAHUE YEJIOBEKOM CBOEH Heyaauwu,
COTPOBOMKAAIOIIEECS YyBCTBOM O€3BICXOTHOCTH, KPYIICHHS HAAEK] B JOCTHIKCHUU OMPEICIICHHON
JKeJTaeMoH I1CITH.

Xapu3ma — OOXECTBEHHBIH Jap; OBITyOIIee MpelacTaBieHne 00 0co00il 0oJapeHHOCTH,
UCKJTIOYUTETbHOCTH, HEMOTPEIIUMOCTH KOT0-1TH0O0.

IleHHOCTHBIE OPHEHTAIIMH — TO, YTO YEJOBEK OCOOCHHO IIEHHUT B KH3HU, YEMY OH MpPHUIAET
0COOBIH, MO3UTUBHBIN KU3HEHHBIH CMBICI.

IBPeMusmM — HenpsiMoe, CMATYEHHOE BBIPAKEHHUE BMECTO PE3KOT0 WJIM HAPYIIAKOIIETO HOPMBbI
MPUIIAY U, MATKAN S5KBUBAJIEHT KECTKOTO CJIOBA.

OroueHTpu3M — COCpPEJIOTOYEHHOCTh CO3HAHMS M BHHMMAHHS 4YEJIOBEKa HCKIIOYUTENLHO Ha
camMoM cebe, COMPOBOKIAIOIIAsACS UTHOPUPOBAHUEM TOTO, YTO MPOUCXOIUIT BOKPYT.

IroueHTpUYECKass poJib — cCrHenupuuecknii maTTepH MOBEACHUS, KOTOPBIA KOHIIEHTPUPYET
BHUMAaHUE Ha TIEPCOHATBHBIX MOTPEOHOCTIX U 3a7a4ax B yIIepO rpynoBhIM.

Jiidopusi — CoOCTOSHUE YPE3MEPHOW BECEIIOCTH, OOBIYHO HE BBI3BAHHOE KaKHUMHU-JIHOO
0O0BCKTUBHBIMH OOCTOSTEILCTBAMH.

JKceTpaBepcuss — OOpAIIEHHOCTh CO3HAHMS M BHMMAaHHUSI 4Y€JIOBEKa B OCHOBHOM Ha TO, YTO

MPOHMCXOJIUT BOKPYT HEro (IIPOTHUBOIIOIOKHA HHTPOBEP-CHH).
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IKCNPecCHBHOCTDH pPedr — IOJ0COBBIE KOHTPACThI B BBICOTE 3BYKa, FPOMKOCTH, TEMIIE U CTUJIE,
KOTOpBIE BIUSAIOT HA TO, KAKOW CMBICI U3BJIEKAIOT CIYIIATENN U3 IPOM3HOCUMBIX OpaTOpoM ¢pa3s.

OMouMH — BO30Yy)KJIaeMble JICHCTBUSAMHU WIIM CIIOBAMU CYOBEKTHUBHBIC TIEPEKUBAHUS, KOTOPHIE
COIIPOBOXKIAIOTCS (PU3UOJIOTHUECKUM BO30YKIEHUEM U JOCTYITHBIMH JUIsl HAOMIOACHUS TOSBICHUSMU.

IJMIAaTK4YecKoe pearnpoBaHHe — I[IEPEKHUBAaHUE HMOLMOHAIBHOM pEakluu, CXOJHOW C
NEUCTBUTEIBHBIMU WM 0KMIa€MBIMU IIPOSIBIIEHUSMH SMOLUMI APYroro 4yejoBeKa

IMIAaTHA — NEPEKUBAHUE YYBCTB, MBICIIEH WM YCTAHOBOK JPYroro 4ej0BEKa, IOHMMaHUE UX
BHYTPEHHETO COCTOSTHUSI.

JddekT opeosia — npuUNKCHIBaHNE YETIOBEKY Ha0Opa CBA3aHHBIX MEXy CO00I KauecTB, KOraa
BbI Ha CaMOM Jiejie HaOuro1aeTe TOIbKO OJHO Ka4ecTBO M3 3TOro Habopa

SI-KoHUeNnuusl — YyBCTBO COOCTBEHHOMN MIEHTUYHOCTH.
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OI'VIABJIEHUE

IIpenucioBue

I'nasa |. O61menne kak npeagMeT HAY4YHOI 0 3HAHUS
Kareropus «o0mienue» B MCUXOJIOTHI
MHOTrOIUIaHOBBIH XapakTep OOIIeHUsS

Bunp! 1 ypoBHH 00111eHUS, popManbHOE U HeOopMalIbHOE 00IIeHNEe
Mogenu 1 cTHIIN OOLIEHUS

Ctuin oO1eHns

KoMMyHHUKaTHUBHBIN CTHIIb TUYHOCTH

I'nasa Il. leqn u GpyHKUMH 001IEHUS

CpenctBa oOmeHus . BepOabHbIE 1 HEBEpOATbHbIE
Peuesrie cpencTBa oOmeHUs

Crnymanuie B MEXJIMYHOCTHOM OOIIEHUN

Buap! cnymanus

[Tomexu ciymanus

[Tprembl 3¢ (HEeKTUBHOTO CIyIIAHUS

HesepOanbHble cpelicTBa B3aUMOJEHCTBUS

@OpMBI U BU/Ibl YCTHBIX KOMMYHUKAIUI

JlenoBbie Oecep



[TyOnuuHble peun

[TucbMeHHass KOMMYHUKAITUS: CBOWCTBA M (DYHKIIUU

I'naBa |l1l. KommynnkaTuBHas QyHKIUS 00LICHUS
[Ipupona u uenp KOMMyHUKAIUK

KommyHuKaTHBHBIE Oapbepbl

OOpatHas CBsI3b B TOBOPEHHUH U CITyILIAHUH

[TyGnuyHble pe3eHTalny, apryMeHTAuU 1 BO3PaXKEHUS
I'nasa IV. [lepuentuBHas GpyHKIusi 001IeHUs

ConuanbHas nepuenuus

D¢ hexTsl MEKINYHOCTHOTO BOCIPUATHS M B3aUMOIIOHUMAaHHUS
MexaHu3MBbl B3aMMOIIOHUMAaHUS B OOLLICHUN

TpymHOoCTH U 1e(PEKTHI MEKIMIYHOCTHOTO OOIICHHS
CeHcopHbIE KaHaNbI, UX JUATHOCTUKA U UCTIOJIb30BAHUE B OOLICHUN
Nmupx u caMmonpe3eHTanus

I'naBa V. UuTepakTuBHasi pyHKUMA 001IeHHUSA

CrpykTypa MEXJIMYHOCTHOTO B3aUMO/IEHCTBUS

Crpareruu ¥ TaKTUKH B3aUMOJIEHCTBUS

MexaHu3MBbl TAPTHEPCKUX OTHOILICHUI

[IpaBuiia KOPIOPATUBHOTO MOBEIEHUS B KOMaH 1€

I'nasa V1. Pojib u poJieBble 0:kMIaHNS B 001IEHUH
PedepenTras rpymmna u ee MECTO B IpoIecce B3aUMOICHCTBUS
CouuanbHas pojb Kak UaeagbHasi MOJENb TOBEACHUS

PoneBoe nopenieHre TMYHOCTH B OOIIEHUN

Buapl conpaibHOTO B3aUMOIEHCTBUS

B3aumHoe BiusiHUE JTI0JIEH B ITpoliecce 00IeH s

I'nasa VIl. KondaukrHoe odmeHue

Bupp! 1 TunBI KOHIUKTA

VIcTOYHMKH, TPUYUHBI KOHQJIMKTOB U CTaIUHN UX MIPOTEKaHUS
CriocoObl pa3penieHns KOH(QIUKTOB U METO/IbI YIIPABJIEHUS UIMU
OO61ienue ¢ 1eThMH Pa3HOTO BO3pacTa, 00IIeHNE B CEMbE
I'nasa VIII. Ilcuxonornyeckasi ¥ KOMMYHMKATHBHAsI KOMIIETEHTHOCTh
OTUKa, STUKET, peryTalus U KylIbTypa OOIIeHUs
[Icuxosornueckue urpbl

WHTepakTUBHBIE UMUTAILMOHHBIE TEXHOJIOTHH

Ponesbie urpst

TpeHUHI KOMMYHUKAaTUBHON KOMIIETEHTHOCTH
KoMMyHHKaTHBHasi KOMIIETEHTHOCTh

3axsroueHue

I'moccapuit

JIureparypa
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