KapTta Pbigapsa Cnyru

I'ep6 — KyBIIMH, X71€0, coOaka.

XapakTrepHbie 4epTbl pbiapsa Ciayrd, KOTOpble HY>)KHO MCIIOJIb30BaTh MPU BBIMOJTHEHUU
3agaHusl (MPOXOXICHUU UCTIBITAHMS ):

(J ymeeT NMOAYMHSAThLCS, IPUHUMATh HEOOXOAUMOCTD;

(J crapaeTcs He TPUHUMATh PEILIeHUSI CAMOCTOSITEIbHO, M30eraeT OTBETCTBEHHOCTH;

(J TOHKO YYBCTBYET CUJIy APYrOro M TOTOB CIYXKUTb 0oJjiee CUJIBHOMY, YMeeT MCKaTb
TMTOKPOBUTEJIEN;

(3 XOpOILIO BBIMOJIHSET YeTKME MHCTPYKIIUM;

(J He OoUTCSI COOCTBEHHOI C€JIabOCTU, HEKOMIIETEHTHOCTH, HEYCHEIIHOCTU, TEepPIIUMO

OTHOCHUTCA K KPUTHUKCE.

Bot kakue 3a1anus yroroBanbl peiapio Ciyre B MeCTaX MCIILITAHUIA.
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BoccTtaHue KpecTbsiH

O pbiLapb, B KPOBU KOTOPOTrO €CTh YMeHUE CIyXXKUTh! O Tebe M3BECTHO, UTO Thl yMeellb
BHMMATEJIbHO CJIYIIaTh, MOAYMHSATLCI, TOYHO BBINNOJHSATh 3amaHusl. Bce aTu cnocoOHOCTH
JNIOCTOMHBI BoOCXuIlleHUs. TeOe BbINaJ IIAaHC CTaTb HACTOSIIMM pbILIAPEM, MPOUTU
ucnbiTaHus. MHorue 3agaHus IOTPEOYIOT OT TeOs pas3MbILUIEHUI W CWIbl ClenaTh
COOCTBEHHBIN BbIOOP. Thl OyAellb OKA3bIBAThCS B Pa3HbIX HEMPOCTBHIX cuTyalusix. M BOT
nepBasi U3 HUX.

TBoi rocnoguH — JOCTOMHBIN Yea0BEeK, OH YyecTeH ¢ ToOoi. Jla, y Hero HempocToi
XapakTep, U MHOTUE CIYTYM U KPECTbSIHE 9TUM HEAOBOJbHBI, M JaxXe MOoAHsIM OyHT. Ilepen
TOOOI BBIOOP: MPOIOIXKATH CAYKUTh CBOEMY XO35IMHY WJIM NMPUCOEAMHUTHLCS K BOCCTABIIUM
MPOTUB HeTo. YTOo ThI clienaelib?

[ He nokuHeIIb CBOETO TOCIOAMHA, OyIelllb C HUM JI0 TIOCJICTHETO.
(3 Bocnonb3yellibcsl CIydaeM HakKa3aThb CBOEro TOCIOAMHA 3a TPOIUIbIe OOUABI M

MPUCOESIUHUIIBCS K OYHTOBIIIMKAM.

(3 BocroJib3yenbes cliydaeM cJIadOCTH CBOEro ITOCITOAMHA M He3aMETHO COEKMIIb, YTOOBI

UATU CBOEI TOPOTOM.

Bribepute ogHO M3 Tpex peuleHuid. Ecaym HM OOHO M3 HUMX HE YOOBJIETBOPSIET Bac,
chopmynupyiite HoBoe. M3oOpasute, Kak Bce OyIeT IPOUCXOAUThb, UTO Bbl CKaXeTe
TrOCIOAMHY M OyHTOBIIMKaM. [IpoKOMMEHTHUpYIiTe Mpou3olIeallee: B KaKUX CHUTyallusIX

Ou3Hec-mpoliecca BaM OyIeT MoJie3eH 3TOT OIbIT?

3amMokK Kopons Xonna

Hopora pacnopsiadjiach TakK, 4YTO Thl IlomajJl Ha CJHOyxXO0y K Kopojio Xosmry. DTo
JIOCTOMHBIN U MPSIMOJMHENHBIN MpaBuTesb. OH Bcerga TOBOPUT TO, UTO JyMaeT, MHOIIAa He
CTECHSISICh B BbIpaxkeHusx. [1oaToMy cpenu ero mpuaBOPHbIX HEMaIo OOMXKEHHbIX. OHU
MOJroBapMuBalOT T€OS MOACKINATH 5111 B 60K ¢ BUHOM ISl KOposisl XoJjiIa, CYJIsT OTPOMHbIE
JneHbru. YTo craHelllb aeaaTh Thl B TAKOU CUTyaluu?

M3obpazute, Kak Bce OYAET MPOUCXOAWTh, UTO Bbl CKaXXETE KOPOJIO U 3aroBopiirkam?
[TpoKOMMEHTHPYIATE TTPOU3OLIEIIEE: B KAKMX CUTyalIMsIX OM3HEC-TIPOLIECCA MOXET TaKOe

MPOM30MTH, TIe BaM OYIeT M0JIe3eH STOT OMNbIT?
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BowHa
O phllapb, B KPOBM KOTOPOIO €CTh YMEHUE CIyXUTb! TBOSI CTpaHa rOTOBUTCS K BOWHE C
HenpusTejeM. Tebe mpeacTouT cTaTh cojgaroM. HazoBu Tpu m1aBHBIX Ka4eCcTBa CojaaTa.
M306pa3ute 3T KauyecTBa uepe3 aeiictBue. OObSICHUTE, IOYEMY Bbl CUMTAeTe MX

BaxkHbIMU. B Kakux cutyalusix OM3Hec-Ipoliecca MOTyT ObITh BOCTpeOOBaHbI 3TU KauecTBa?

fApmapka
Tre1 okazancsa Ha sgspmMapke. X035MH TTOIPOCUI TeOS KYUTh €My YTO-TO, «4TO IOpPaayeT
ero ayury». YTo Tl eMy KyIUIllb U TTI0YEMY?
Paspirpaiite clieHy MOKYIKM: 4YTO BbI IIOKyHaeTre, 4YTO TOBOPUTE MpPOJaBIly, Kak
00BsICHSIETE eMy CBOIi BbIOOp. Ballla 3agava cienaTh Tak, YTOObI MpOAaBelLl 3aX0TeJl CleaTh
BaM CKMJKY, BOWAsl B Ballle moyioxeHue. [TpoKOMMEHTUpPYIiTe CUTyallMIo: Iae B OM3Hec-

Mpoliecce BaM MOTPeOyOTCS 9TU HABBIKU?

Bonblwas pbiba
Ha Gepery Mopst Thl BUAMILL 0OJIbIIYIO phIOY. OHA 6€CIIOMOIIIHO ObET XBOCTOM, XBaTaeT
»Kabpamu Bo3ayX. UTo Thl Oyaelb ¢ Helt AeaaTh U MoYeMy MMEHHO 3T0?
M306pa3ute, Kak Bce OyAeT MPOMCXOAUTH, UTO Bbl CKaxeTe PniOe, uTO caemaere 1o
oTHoueHUIo K Hei? I[IpokomMmeHTupyiite npousomneniiee. Kto takass Prida? B kakux
CUTyallMsIX OM3Hec-mpolecca MOXET TaKoe IPOM30MTHM, B KaKMX cCiaydyasx BaM Oyner

oJiE3€H BTOT OIBIT?
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[pakoH v npuHuecca
O pblllapb, B KPOBM KOTOPOTO €CTh YMeHHUE CayXKuTh! Koposab mocnan Teds1 mpuBe3Tu
JIJIS1 HETO HEBECTY, MPUHIIECCY, JaBHBIM-AAaBHO MOXUILEHHYIO IPAKOHOM. XOIMT CJIyXU, YTO
npuHlecca — yAuBUTENIbHAd KpacaBulla. JIoroBo apakoHa coBceM 0au3Ko. Uto Oymeuib
JieJIaThb Thl, O phILIapb?
[ IMoexnelrb OT JJOroBa U OT KOPOJISI MOAAJIbIIIE, TIOTOMY YTO TeOe HAT0esIO CIYXUTb KOMY
ObI TO HY OBLIO.
3 Berynuiib B meperoBophl ¢ JlpakoHOM, TT000€eIaB eMy CIIy>KUTh BEPOil U TIpaBaoii, eClIn
OH OTITYCTHUT IPUHIIECCY.
O Hoxaenibcst MOMEHTA U IIOXUTUIIB IMPUHIIECCY, N30eKaB BCTpeuu ¢ JIpakoHOM.
BoiOepute oguH M3 Tpex BapMaHTOB pellleHUs] MpoOJeMbl U 00OCHYMTe ero. Moxere
NPpeIIoXNUTh U 000CHOBATbh COOCTBEHHbIN BapyuaHT pellieHus. Pa3birpaiite 3Ty CUTyalluIo 1
npokoMMmeHTupyiiTe ee. KTo Takoii JIpakoH B OM3HEC-peaibHOCTU, KTO TaKue MpUHILIecca U

KopoJib? Kak 3TOT ONbIT MOXET NPUTOAUTHCS BaM B OM3Hec-TIpolecce?

Pucranuwe
O peilapb, B KPOBU KOTOPOTO €CTb YMEHUE CIYyXUTb! TBOI XO35IMH U Thl NPUOBLIA Ha
pUCTaIMIIIE, YTOObI CPa3UTbCS CO CTapbIM IPOTUBHUMKOM TBOETO rocnoauHa. Thl JOJKEH
MOJATOTOBUTh MEUM JIJISI MOEAUHKA. Y TeOsI €CTb BO3BMOXHOCTh 3aMEHUTh OAMH U3 Meueil Ha
Tynoi. Kak Tel moctynuiib?
[ 3aMeHMIITb MeY CBOETO FOCIIOIMHA Ha TYIIOM.
[ 3amMeHMIITb MeY MPOTUBHUKA CBOETO FOCITOMHA Ha TYIIOM.
[ He Oyneib MoAMEHSITh Me4, OCTaBUILb BCE, KaK €CTh.
BoiOepute oguH M3 Tpex BapMaHTOB pelleHUs] MpoOJeMbl U 00OCHYMTe ero. Moxere
NPeIIoXNUTh U 000CHOBAaTbh COOCTBEHHbIN BapuaHT pellieHus. Pa3pirpaiite 3Ty CUTyallUIo 1
MPOKOMMEHTUPYITe ee. Kak MOXeT BbIMISIAETh MOJO0HAsI CUTyallMsl B OM3HEC-peaibHOCTH ?

Kaxk 3ToT onbIT MOXET MPUTOAUTHLCS BaM B OM3Hec-mpoliecce?
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IMopoepn
Jlropoen, y3HaB, 4TO Thl JIy4dllle BCEX HA CBETE yMEEIb CAYXKUTb, MO3Bajl TeOs K ceOe Ha
ciyx0y. Obelal MHOTO JgHer, Xxopollee oOpalleHre U HeTpyaHy padoTty. Ilpumels au
Thl MpemioxeHue mwogoena? Pacckaxu, modyemMy Tbhl INPUHMMAeEllb WM OTBEpraelib
NpeaaoXeHue Joa0eaa.
Pa3zbirpaiiTe meperoBopsl € J10J10€10M U MTPOKOMMEHTUPYITE UX. Kak MOXET BbIIISIAETh
noaoOHasl cuTyauusi B OusHec-peaibHOCTU? Kak 3TOT ONBIT MOXET MPUTOAUTHLCS BaM B

Ou3Hec-mpoliecce?

Bonwe6bHuk MepnuH

O pblLapb, B KPOBM KOTOPOTO €CTh yMEHUE CIYy>XUTh! ThI MpUIIea K 3aMKy BOJIIEOHUKA
MepiuHa.

OH ObLT HaCTAaBHUKOM KOpoJist Aptypa. MepJiuH MHOTOMY €ro Hay4uJ, B TOM 4HUCJe U
MAacCTEPCTBY COUMHEHMS pa3IMUHbIX TMceM. MepJiMH roBOpWJI APTypy, YTO MUCbMO COCTOUT
W3 YETBIPEX YacTeu:

1. JloGpble MpMBETCTBEHHBIE CJI0BA apecary.

2. OnucaHue BO3HUKILEH MPoOJIeMBbl.

3. N3noxeHue coOOCTBEHHOIO BapraHTa pelleHUsI TTPOOJIEeMBI.

4. JloOpnie ciioBa aapecaty v BbIpakeHUe YBEPEHHOCTH BO B3AMMOIIOHUMAaHMU.

Ceiiuac BaM TIpEICTOMT HAINMUCaThb IUCbMO TOTEHLMAJIbHOMY WHBECTOPY C
NnpeajoXeHueM napTHepcTBa. OmnpeneauTe OpeaMeT MHBECTULIM M o0pa3 mapTHepa.
CocraBbTe MUCHMO (C YYETOM BCEX €ro 4YeThIpeX 4YacTeil) M MpoYuTaiiTe ero mepen BCeMU
coOpaBiIMMucs B 3ToM 3aie. [IpokoMMeHTUpyiiTe, B KaKUX CUTyalusIx Ou3Hec-mpolecca

BaM IPUTOAUTCA 3TOT HaBbIK.
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OTwenbHUK
Hopora npuBeia Te0sd B CKUT OTILIEIbHUMKA. DTOT CBITON YE€JOBEK ITOCBSIIAET CBOIO
>KM3Hb MOJIMTBAM U JOOPBIM JiejiaM, XKUBS B yOOroM JOMMIIKE U MUATASICh TEM, UTO HAWJET B
Jecy. Yo Oyaeub aeaath Thi?
3 IMoitnenib CBOEit TOPOroii, OCTaBUB OTIIEIbHUKA B ITOKOE.
O IIpuBeneirb K CBITOMY YeJIOBEKY CBOETO XO3sIMHA, YTOOBI OH CMOT HaOpaThCsl MyJIPOCTH.
[ OcraHenbes ¢ OTHICTBHUKOM, UTOOBI TTOCTYKUTh €My 1 YeMY-TO HayUMThCSI.
BoiOepute oguH M3 Tpex BapMaHTOB pellleHUs] MpoOJeMbl U 00OCHYMTe ero. Moxere
NPeIIoXNUTh U 000CHOBATbh COOCTBEHHbIN BapuaHT pellieHus. Pa3pirpaiite 3Ty CUTyalluIo 1
MPOKOMMEHTUPYITEe ee. Kak MOXeT BbIMISIAETh MOJO0HAsI CUTyallMsl B OM3HEC-peaibHOCTHU ?

Kak 3ToT onbIT MOXET NMPUTOAUTHLCS BaM B OM3Hec-mpoliecce?
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